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            February 11, 2000

Commission to Hold Telecommunications Relay Services Fair 

in Conjunction with February 17 Open Meeting

Washington, D.C.--The Consumer Information Bureau’s Disability Rights Office and Consumer Education Office today announced plans to hold a fair to showcase telecommunications relay service (TRS) technology and relay service providers in conjunction with the Commission’s February 17, 2000 open meeting.  TRS, which is required by Title IV of the Americans with Disabilities Act of 1990, enables persons with hearing or speech disabilities to communicate over the telephone.  For example, a caller can use a text telephone (TTY) to dial a TRS center where a Communications Assistant (CA) will place the call to a voice user and read the typed TTY message to the voice user.  The CA then facilitates the conversation by typing back the response from the voice user to the TTY user. 

Among other things, the fair will highlight speech to speech relay service (STS) and video relay interpreting (VRI).  STS allows people with speech disabilities to communicate over the phone by using specially trained Communications Assistants who understand the speech patterns of persons with speech disabilities.  VRI enables TRS users with hearing or speech disabilities who use sign language to communicate with voice telephone users through video equipment.  The video link allows a CA to view and interpret the caller’s signed conversation and relay the conversation back and forth with a voice caller.

Noting that “telecommunications relay services are critical for employment, education, independence, and other opportunities,” Chairman Kennard cited the TRS Fair as “an opportunity to educate consumers on the advancements in technology and resources available regarding TRS,” and encourages all those interested to attend.  

The fair, a joint project of the Disability Rights Office and the Consumer Education Office, will run from 9:00 a.m. to 1:00 p.m. on Thursday, February 17, 2000 in Commission Rooms A402 and C438/468.  The Disability Rights Office oversees the Commission’s implementation of telecommunications law affecting disability access, while the Consumer Education Office provides outreach and education on telecommunications matters affecting consumers.  Both of these offices are divisions of the Commission’s newly-created Consumer Information Bureau.

For further information regarding the TRS Fair, or to request reasonable accommodations, please contact Janice Wise at (202) 418-8165 (voice),  (202) 418-1169 (TTY), or jwise@fcc.gov.
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