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FCC WEBSITE AMONG SIX BEST IN FEDERAL GOVERNMENT


Washington, DC –Researchers at Brown University, conducting the first nationwide content analysis of state and federal government websites, have determined that the FCC’s website (www.fcc.gov) is one of the top six federal agency websites.

Darrell M. West, professor of political science and director of Brown University’s Taubman Center for Public Policy and American Institutions, led a team of researchers who examined 1,813 websites, searched each site for 27 different features, and ranked

the sites on a 100-point scale. The researchers rated sites on whether they gave citizens clear information about contacting government offices, offered online services like vehicle registration or searchable records, provided high-quality access for

citizens with disabilities or limited English and had policies to protect security and privacy.

The FCC, along with the Departments of Agriculture and Education, earned 84 points.  The other high-ranking federal websites were the Consumer Product Safety Commission, the Internal Revenue Service and the Department of Treasury.

William E. Kennard, chairman of the FCC, said “We are working hard to build an FCC for the broadband Internet age.  I am thrilled to be in the same league as much larger federal government agencies.  I am proud of the FCC staff that has carried out our goal of making our website informative and consumer-friendly.”
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