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;41ornltoltoly'and'~bthet' Canpus tele-" depdlng :prharllyon'the 'particular '-,' :.,;Thlrd,-prohlbt'rAOS mcops.'from
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·,only were 5 months ofcalls lumped to- edude: . .. , *. Fourth. require AoS coASIafle eto .
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'The ,~ deral Communications Com-rn eas at certain imes :- ' ' Mr. Speaker, m n ofAe s
i.ml..lo __ also0. ma.uncertain what.to ; . ,Even °or members o the AOS id.us- have enjoyed the .hum r .: :in.yrL;on)m-?A6-Abo&tJ&,-A proceeding-a is'pending tryi, hte-negativve' too-often exceed the ,ln'ii -;portrayal' of 'the i.',l4f-,fhS6on
'tbef io .~theL-'cC Tight'~.,now,'-but..e . -poslive.'The;.ndustry.b.laq, formeda -a telephone operator :iname&drni.est,: .
,?L!C's:bAindafalth I- tnreelaed tirde socltn ca lledthe Operator -:who ,wielded.:devastag-p.wert.over

aftlpi iscIztl Services UPrvd Brs Association 0ch callefrwltf herwlms yth .er head- -'.rk-"sllklron ree'm. n't '~ ~_. harseta blisedavorintary code of re- I;et and cord-board.'sThe days'of~fne`2-'
'-~l~;..?.n'yipprpi.eda ~'~tolD21umefr Illt ..'i d .Wosm ert" -:pnsb ty fdi, r01r e to, .te th Une are not overb.as .the ,unus8pecting.t'hait : ..s.hardl-y alerted. anyone.-One :busee Itsems unlkely that seL-reg American public Is finding out every,
2woptl~dhave ethought that the blizard _ulation willl e able t.-meet consumers' -day that,they try to call..on America's
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,have ipot been so -slow toact.Infact, user and segond, uisci-upulobusopera- Mr.-_ Speaker, I also 'rise to' .tidrodicenainyr. havie already chosen to r t 'tos will always be able to gain at least the National Center for Adult Litalcy
the rates and practices- of companies a.temporar-y. commercial ,'advantage. Act.-of 1989. This act would'create a-

:*, rdgn !their in-State' calls. In Ten-. ie x _ re'legi Lato n .Ws reqireoI, federally funded, nonprofi t bstlt'utlfinesstee.'ior. example -no :AO8 can ' .-: '. :-: u- .LEGSA; m - :that Would First; conduct basic 'and'
charge more than the'regulated rates .I -am -introtucing today legislation :'applied research on the problems' of,
,!f AT-.:.BT But State rgulatory coin- that. takes a moderate prodisclosue :adult literacy and ways .to overcome,
·missio.ns 'lack , jrdlction, over.- the :approach to the piblinas: Caused: by them;. second, provide technical' assist--
.huge' vdlumei of interstater telephone the AOS'industry.-'I do not ask the -ance and training to literacy -Instruc'--
:calls,.Onljy the':Federal .Government FCC -to put anyone out of business. In- tomrs and program managers through-
.can regulate interstate calls, stead, I-require the PCC to adopt rules out 'the Nation; and third, assist j.ol-
.~.L·a~. ~mu 1aos.'urDoIs 5 4'.:,, -'. : falrly'-qulckly-. .that ould: atleast-' do"-.-"cymakers :at 'all levelss'6f'0ve'riiiifi'entt '

- Al.though It is clear.that the manag- four things. ' - and in the private -sector to nonltor
-ers Qf pu!lic facilities-like the pay- First, -require'- .wrttten notice to be and evaluate the effectiveness ofliter-:.
ments that they receive from AOS posted onor near public telephones so' acy programs and develop more effec-

'prOviders, they -dislike having to deal .that the caller .could see -before he -tive service delivery systems. '· ~: .
with irate members of:the public who 'makes'the-call that.AOS service con- 'Mr: Speaker, adult'literacy is one'of
-feel that they-have.been'decelved by 'trols the teiephone.-- v .- ~-¥--":,' " the. most serious doniestid "3problems-
the AOS service..What exactly is AOS -Second, require that.AOS companies that our Nation faces today. It Is a
-service'like to the:conumer? - -. answer callers' questions about rates -vital isSue forour economy. And it is a


