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FCC RELEASES SOLICITATIONS FOR DTV TRANSITION ASSISTANCE AS PART OF A 
COMPREHENSIVE CONSUMER OUTREACH AND SUPPORT EFFORT 

The Federal Communications Commission (FCC) announced today the first of three sets of 
solicitations for DTV transition assistance, releasing six Statements of Work (SOW) with Requests for 
Quotations (RFQs) that seek proposals for Basic In-Home Installation Services to assist consumers in 
making the transition to digital television (DTV).1 Under the terms of the “DTV Delay Act,” which was 
enacted into law on February 11, 2009,2 all full-power broadcast television stations will cease analog 
transmission and will be transmitting only digital signals after June 12, 2009.  In cooperation with the 
National Telecommunications and Information Administration (NTIA), the FCC is undertaking a series of 
coordinated steps to assist consumers in making a smooth transition to digital broadcast television.  The 
contract solicitations released today are one major piece of that coordinated effort.  

Based on the Commission’s DTV transition outreach initiative, proposals are being solicited for 
each of six U.S. regions – Pacific, West Central, Southwest, East Central, Southeast, and Northeast.  The 
Commission is seeking proposals that focus on providing assistance to low-income individuals, minority 
communities, non-English speaking consumers, senior citizens, consumers living in rural areas or on 
tribal lands, and consumers with disabilities.  Additionally, because statistical data suggest that certain 
geographical areas of the country are less prepared than others, the Commission, in conjunction with 
NTIA, has developed a combined list of the DMAs that appear to be most at risk.3 While the 
Commission is seeking proposals with emphasis on these at-risk DMAs, it plans to provide assistance 
throughout the country, and proposals may address any geographic area where full-power broadcast TV 
stations have not already fully transitioned to digital broadcasting.

In the upcoming days, the FCC will release two additional sets of service-related solicitations, 
seeking proposals for Expert In-Home DTV Transition Services and DTV Walk-in Help Centers.  It also 
has recently issued a solicitation seeking contractor assistance in providing call center operations in 
connection with the DTV transition.4 These combined activities are designed to help meet the statutory 
objectives in the DTV Delay Act, in particular to provide assistance to the most vulnerable consumers 
beyond that which is available through traditional means such as information found on the FCC’s and 
other entities’ Internet sites, fact sheets, and other printed materials, as well as from the broadcast stations 
themselves.

The solicitations are open to all interested parties, both non-profit and for-profit entities that 
engage paid employees or volunteers to perform the stated services, regardless of whether they 
qualify as small business concerns or Historically Underutilized Business Zone (HUBZone) small 
business concerns under Small Business Administration regulations.5 However, the FCC will make 
awards using cascading HUBZone and small business set-asides before considering awards to entities 
other than small businesses.  The solicitations for Basic In-Home Installation Services will close on 
April 9, 2009.

  
1 Links to these solicitations can be found at www.fcc.gov/omd/contracts/pre-award/dtv-support.html. 
2 DTV Delay Act, Pub. L. No. 111-4, 123 Stat. 112 (2009).  
3 See Appendix 1.
4 See www.fcc.gov/omd/contracts/pre-award/RFQ09000058.pdf.
5 13 C.F.R. Parts 121 and 126.
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Links to the solicitations can be found at www.fcc.gov/omd/contracts/pre-award/dtv-
support.html.  Links to future DTV-related solicitations will be posted there as well.  For additional 
information, contact Wilma Mooney, Wilma.Mooney@fcc.gov.  Press inquiries should be directed to 
Mark Wigfield at (202) 418-0253, Mark.Wigfield@fcc.gov or Edie Herman, at (202) 418-2035, 
Edie.Herman@fcc.gov.

--FCC--
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APPENDIX 1

1 Albuquerque-Santa Fe, NM 26 Los Angeles, CA
2 Anchorage, AK 27 Louisville, KY
3 Atlanta, GA 28 Memphis, TN
4 Boise, ID 29 Miami, FL
5 Boston, MA 30 Minneapolis-St. Paul, MN
6 Baltimore, MD 31 Milwaukee, WI
7 Birmingham, AL 32 Monroe, LA-El Dorado, AR
8 Charleston, WV 33 Monterey-Salinas, CA
9 Chicago, IL 34 Nashville, TN
10 Cincinnati, OH 35 New York, NY
11 Cleveland-Akron (Canton), OH 36 Orlando, FL
12 Colorado Springs-Pueblo, CO 37 Philadelphia, PA
13 Dallas-Ft. Worth, TX 38 Phoenix, AZ
14 Dayton, OH 39 Pittsburgh, PA
15 Denver, CO 40 Portland, OR
16 Des Moines-Ames, IA 41 Sacramento-Stockton-Modesto, CA
17 Detroit, MI 42 St. Louis, MO
18 Fresno-Visalia, CA 43 Salt Lake City, UT
19 Harlingen-McAllen-Brownsville, TX 44 San Juan, PR
20 Houston, TX 45 San Francisco-Oakland-San Jose, CA
21 Indianapolis, IN 46 Seattle-Tacoma, WA
22 Jacksonville, FL 47 Springfield, MO
23 Joplin-Pittsburgh, MO - KS 48 Tulsa, OK
24 Kansas City, MO 49 Washington, DC
25 Las Vegas, NV


