
Consumer/Disability Telecommunications Advisory Committee

Friday, March 15, 2002 meeting

M I N U T E S

The fourth meeting of the Consumer/Disability Telecommunications Advisory Committee (CDTAC) was on Friday, March 15, 2002, from 9:00 a.m. to 5:00 p.m., at the Federal Communications Commission (FCC) in Washington, D.C.  Committee members in attendance:

  1.  Rayna Aylward

  2.  Lee Bateman (via teleconference)

  3.  Brenda Battat

  4.  Julie Carroll

  5.  Robert Chrostowski

  6.  Kate Dean

  7.  Michael Del Casino

  8.  Richard T. Ellis

  9.  Larry Goldberg

10.  Judith Harkins

11.  Vernon James

12.  Steve Jacobs

13.  Matt Kaltenbach

14.  Karen Fullum Kirsch

15.  Jeffrey Kramer

16.  Nanci Linke-Ellis

17.  Milton Little

18.  Marie Long

19.  Paul Ludwick

20.  Ken McEldowney

21.  Shelley Nixon

22.  Kathleen O’Reilly

23.  Susan Palmer

24.  David Poehlman

25.  Shirley Rooker

26.  Laura Ruby

27.  Paul Schroeder

28.  Bob Segalman

29.  Claude Stout

30.  Jim Tobias

31.  Micaela Tucker (via teleconference)

32.  Andrea Williams

Alternates in attendance:

  1.  Clay Bowen for Gil Becker

  2.  Andrea Bruns for Daniel Brenner

Absent Committee members:

  1.  Joseph C. Gaskins

  2.  Susan Grant

  3.  Roger Kraft

  4.  Belinda Nelson

  5.  Melissa Newman

  6.  Refugio Rochin

FCC representatives participating included Jeffrey Carisle, Margaret Egler, Pam Gregory, Narda Jones, Marsha MacBride, Scott Marshall, Chairman Michael K. Powell, Blaise Scinto, Jenifer Simpson, K. Dane Snowden, and Thomas Wyatt.

Chairperson Shirley Rooker convened the meeting at approximately 9:05 A.M. She then recognized four new representatives of CDTAC member organizations: Lee Bateman from Hewlett-Packard, Marie Long, Rainbow/PUSH Coalition, Kate Dean from TRAC, and Roger Kraft of Community Services for the Deaf. She noted that Mr. Kraft was unable to attend his first CDTAC meeting because of a snowstorm. 

Ms. Rooker introduced K. Dane Snowden, Chief of the Consumer Information Bureau. Mr. Snowden remarked the Bureau is keenly interested in receiving feedback and recommendations from CDTAC. He updated the Committee on the soon-to-be-accomplished reorganization of the Commission and the Bureau. 

FCC Chairman Michael K. Powell greeted the Committee and spoke of its critical role in the policy-making process at the Commission. He then entertained several questions from the Committee. Following this interchange, Mr. Snowden reminded the Committee of the Chairman’s priorities for the Commission: broadband deployment, media ownership, competition policy, spectrum management, digital television, and homeland security. He again urged the Committee to provide input on these or other issues of concern.

Ms. Rooker then advised the Committee that the approval of the November 2001 meeting minutes would be deferred to the June meeting, due to the voluminous length of the November meeting transcript. She explained the Committee would have an opportunity to make recommendations to the Commission following each panel discussion.

Homeland Security

Homeland security was the topic of the first panel presentation. Marsha MacBride, FCC Chief-of-Staff, outlined the goals and recent activities of the Commission’s Homeland Security Policy Council.  Jeffrey Carlisle, Senior Deputy Chief of the Common Carrier Bureau discussed the information clearinghouse role of the Common Carrier Bureau in homeland security, and further commented on the security of the telecommunications network. Mr. Carlisle also addressed reporting requirements for service outages.  

The last panelist was Pam Gregory, Chief of the CIB Disability Rights Office.  Ms. Gregory focused on three issues addressed by Commission rules: how people who are deaf or hard of hearing receive emergency information via television, how people who are blind or visually impaired receive such information, and the impact of an emergency on telecommunications relay services. 

Following the panel’s presentation, the Committee achieved consensus on the following recommendations:

· The Commission should participate in a multi industry/agency/consumer effort to address the problem of TTY access at Public Safety Answering Points. 

· Because of the critical role that state/local governments play in responding to emergencies, CDTAC endorses efforts made by the Bureau and the Local/State Government Advisory Committee to improve communication among these entities. CDTAC should explore ways in which it could communicate with LSGAC.

· CDTAC is concerned that 9-1-1 facilities are often not available in rural areas of the country.  CDTAC believes network reliability is important both nationally and locally. The impact of local area outages should not be ignored while focusing attention on national network security. CDTAC supports standards for 9-1-1 service throughout the country.  CDTAC urges re-examination of the use of closed captioning and SAP for emergency use. Emergency uses of digital television should also be explored.

· CDTAC urges examination of an n-1-1 number for obtaining public safety information.

· CDTAC urges FCC to address problem of impact upon TRS services during an emergency (contingency planning, back-up centers, etc.)

Pam Gregory, Chief of the Disability Rights Office, moderated the second panel of the day. Ms. Gregory introduced Thomas Wyatt Deputy Bureau Chief for Operations, CIB, who spoke about the consumer complaint process. Mr. Wyatt focused on the role of the Commission’s CAMs (consumer advocacy and mediation specialists) in the resolution of complaints.  He explained the differences between the formal and informal complaint processes.

The next presenter was Margaret Egler, Deputy Bureau Chief for Policy CIB. Ms. Egler spoke briefly about the Bureau’s new Policy Division, increased staffing, and new responsibilities of the Disability Rights Office.  Ms. Egler briefed the Committee on CI docket 02-32, which asked for public comment on an expanded role for CIB in connection with serving complaints against entities, which the Commission regulates. 

Following extended discussion, the Committee established a working group whose mandate is to develop recommendations regarding the Commission’s complaint processes and outreach activities. The working group will report back at the next CDTAC meeting. Claude Stout will chair the working group.  

During the lunch break, CDTAC member Bob Segalman presented a demonstration of speech to speech technology, which enables persons with nonstandard speech to communicate over the telephone.

The afternoon session began with a presentation by Blaise Scinto, Deputy Bureau Chief of the Wireless Telecommunications Bureau, regarding hearing aid compatibility and wireless phones. Ms. Scinto discussed a Notice of Proposed Rulemaking concerning the criteria to be used for determining whether the hearing aid compatibility exemption for wireless phones is justified. CDTAC member Brenda Battat (SHHH) and CDTAC member Andrea Williams also addressed the Committee on this issue.  A copy of CTIA’s comments filed with the Commission on the hearing aid compatibility issue were also distributed to CDTAC members.

The Committee agreed the solution for wireless phone hearing aid compatibility is complex.  All parties (service providers, handset manufacturers, hearing aid manufacturers, and the FDA) should be involved in the solution. The Committee also urged the FCC to examine progress made in other countries on the compatibility issue.

The next presenter was Narda Jones, an attorney with the Accounting Policy Division of the Common Carrier Bureau, who briefed the Committee on proposed changes to the Schools and Libraries Universal Service support program. Ms. Jones explained how the program works, and discussed a Notice of Proposed Rulemaking before the Commission. Of particular interest to the Committee is a proposed provision, which would require recipients of funding to comply with the Americans with Disabilities Act.  The Committee agreed other access laws such as Sec. 255 of the Telecommunications Act and Sec. 508 of the Rehabilitation Act should also be referenced in the NPRM. A concern was also expressed that schools should be required to certify that training in assistive technology was also a part of a computer installation.

In other business, The Committee unanimously recommended being rechartered for another two-year period. A working group was formed to make recommendations concerning operations and structure of the committee. This working group will be chaired by Mr. Ellis, and will report back at the next CDTAC meeting.

 Following the open public comment session, and there being no further business, the committee adjourned at approximately 4:35 P.M. 
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