Consumer Advisory

Beginning July 1, 2002, consumers using text telephones (TTYs or TDDs) generally will
be able to complete calls using digital wireless services, provided that they have TTY-
compatible handsets. Up until now, TTYs generally have been compatible technically
with wireline telecommunications and analog cellular networks, but not with digital
wireless services. To comply with FCC requirements, wireless service providers have
made technological changes to their networks to provide TTY compatibility for digital
wireless calls for consumers with select TTY-compatible handsets. As a result of these
changes, consumers will now be able to use their TTY devices generally to make and
receive digital wireless calls with friends, family, and others.

However, in certain locations TTY users may not be able to complete 911 calls
successfully to 911 emergency call centers using these newly available digital wireless
services. Limited testing conducted in past months has indicated that certain models of
TTY equipment located at emergency call centers may have trouble receiving error-free
digital wireless calls. This testing indicates such a 911 call could result in a garbled or
unintelligible message being delivered to the emergency call center TTY. The
Commission is encouraging public safety organizations, vendors of TTY equipment for
911 call centers, TTY vendors, and wireless service providers to work together both to
better identify the extent of these difficulties and to develop solutions. In the meantime,
TTY users should consider such alternatives for placing an emergency 911 call as
landline phone service, analog wireless service, or telecommunications relay service
(TRS).

Additionally, in certain limited areas, the FCC has granted additional time to specific
wireless carriers, generally ranging from three to 18 months, to put this capability into
their systems. In these areas no TTY digital wireless service is currently available. For
the specific areas and carriers affected, consumers may check the directory at
http://lwww.fcc.gov/cgb/dro/e911 appendix _a.html. They may also, of course, check
with their carriers.

Further information concerning the ongoing testing and other work that is being done to
investigate the incompatibility issues of certain emergency call center TTYs with digital
wireless systems is available on the FCC’s Disability Rights Office Web page at
http://www.fcc.gov/cgb/dro/e911tty.html.
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The FCC’s Web site also contains Commission orders and notices generally pertaining
to enhanced 911 and wireless services at
http://www.fcc.gov/911/enhanced/releases.html.

To receive information on this and other FCC consumer topics through the
Commission’s electronic subscriber service, click on
www.fcc.qov/cgb/emailservice.html.
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For this or any other consumer publication in an accessible format
(electronic ASCII text, Braille, large print, or audio) please write or
call us at the address or phone number below, or send an e-mail to FCC504@fcc.gov.

To receive information on this and other FCC consumer topics through
the Commission's electronic subscriber service, click on
www.fcc.gov/cgb/emailservice.html.

This document is for consumer education purposes only and is not intended to
affect any proceeding or cases involving this subject matter or related issues.
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