Public Session 1 Suggestions

MyIBFS home page:
Modify left side, first area as follows:

1. Search tool label should be FCC Search.
2. Change Query Tool to Search Tools.
3. Remove Create New Account.
4. Move Getting Started to center login area, first on list of links; in addition to some text, Getting Started should contain graphic representation.
5. Maybe combine Filing Instructions, Payment Instructions, and Fee Exempt Rules in to one drop down list.

6. Include IB Help Line and number under Contact Us drop down.
Quick Reports

1. Suggested adding Yesterday’s Actions and Yesterday’s Filings as report options.
Related Systems

1. Leave Cores option as is.
2. Add new link Other Licensing Systems with drop down containing systems option/link.
3. Add new link to Other Systems with drop down containing ASR, ECFS, OET Radiation Hazards, EDOCS, etc.
4. Add link to other resources (outside IB).
Alerts

1. Move Alerts to the left hand menu somewhere in the upper area of the screen.
2. Have this label flashing, or be a different color if alert condition exists.

Logging In
1. Three approaches presented:

a. Users do not want to start afresh with new IBFS acct . 
b. The approach of allowing people to signup for the new FRN and associate their old acct to their new or existing FRN is acceptable, but there is a concern about giving a SS#, more discussion required

c. Associate multiple accts with their new or existing FRN is also an acceptable option. There may be some technical challenges
Welcome to MyIBFS page:

1. Change second option under ‘What would you like to do next?’ to File All other IB Applications. Group preferred to have only 2 options: File EZ/File All other IB applications
2. Allow option for user to select multiple Filings or Drafts and perform an action on them – eg copy, delete, etc

My Recent Filings tab
1. Allow sort by column.
2. Provide option to show a day’s worth of filings, a week, a month, etc.

My Drafts

1. Change Send to Action with option to select action (i.e., File, Pay, Delete, etc.)

File All Other IB Applications

1. Display a tab for each application listed above under My Recent Filings area.  Only applications that have filings will be displayed.
