
John R. Hoffman
6607 Willow Lane

Mission Hills, KS 66208-1974

July 21, 2000

David Bench
NIIF Moderator
c/o NORTEL
4010 E. Chapel Hill Nelson Hwy
Research Triangle, NC 27709

Dear Mr. Bench:

The North American Numbering Council (NANC) has been informed that the NIIF is
working on an issue related to the Toll Free Record Application performance problems
under Issue 173. The NANC considers the resolution of this matter to be of an urgent
nature and requests that the NIIF propose a solution to the problem and report back to the
NANC by November 28, 2000, if at all possible.

Please contact me at 913-362-0945 should you have any questions. Thank you for your
attention to this important matter.

Sincerely,

John R. Hoffman
NANC Chair

CC:      Yog Varma, FCC
            Charles Keller, FCC
            Diane Harmon, FCC
            Cheryl Callahan, FCC
            Jeannie Grimes, FCC
            NANC Members


