
NORTH AMERICAN NUMBERING PLAN ADMINISTRATION

PERFORMANCE SURVEY

This survey was developed by the North American Numbering Council (NANC), a Federal Advisory Committee to the FCC, chartered to assist and make recommendations to the Commission on issues associated with numbering policy.  The NANC has designed this survey to gather input on the performance of the North American Numbering Plan Administrator (NANPA).  The NANPA is responsible for the day-to-day oversight of the North American Numbering Plan (NANP) and primarily for the assignment – based upon industry developed guidelines -- of numbering resources from the NANP.  

Responses to the questions contained in the survey are intended to provide information relative to the knowledge level of the NANPA staff, the timeliness of the NANPA’s response to a client request, the effectiveness of the NANPA web site, the level of courtesy and professionalism with which a client interaction was conducted, and the overall satisfaction of the client with the NANPA.

Based upon your recent interaction with the NANPA, your completion of the survey is requested.  Please respond to the following questions indicating your level of satisfaction.  Enter a single digit 1 through 5, based upon the following:

5 – Strongly agree


4 – Somewhat agree


3 – Neutral


2 – Somewhat disagree


1 – Strongly disagree

Enter NA if you believe the question is not applicable to your dealings with the NANPA.  Additional, explanatory comments may be submitted in the designated section at the end of the survey.

Knowledge Level

	1.  The NANPA displayed detailed knowledge of the numbering resource I was interested in and its application.
	__



	2.  The NANPA understood the action I desired; that is either numbering resource assignment, numbering resource return, transfer of assignment, etc.
	__



	3.  The NANPA was familiar with the necessary procedure required to fulfill my request; that is, for example, the proper form and the manner in which it should be completed 
	__

	4.  The NANPA provided the appropriate referral in response to my question/request.
	__


Timeliness

	1.  The NANPA was available; that is, the NANPA immediately answered my call or if not immediately available, responded to my inquiry (e.g., voice mail, e-mail) within the same or at most the next business day.
	__

	2.  A response to my request was provided in a timely manner, consistent with the applicable guidelines (i.e., 10 business days).
	__




Effectiveness of the NANPA Web Site

	1.  I found the NANPA web site to be easily accessible, easy to navigate, and informative
	__




Professionalism

	1.  In dealing with me, the NANPA performed in a courteous and professional manner.
	__




Overall Satisfaction

	1.  Overall, I was satisfied with my interaction with the NANPA.
	__




Comments (optional)

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

Additional Information

The numbering resource associated with my interaction with the NANPA was ______________________ (Indicate the appropriate resource, e.g. CIC, 900, 500 etc.)
My dealings with the NANPA were associated with a (check [(]the appropriate response):


code request


__


transfer of assignee

__


general information request
__


other (please explain)

_________________________________________

Respondent Information (optional)

Name

_________________________________________

Company
_________________________________________

Phone

_________________________________________

Return of Completed Surveys

Please return completed surveys to either J. Gallagher or to R. Hirsch at the addresses shown below:

Jo Gallagher





Bob Hirsch

email: josephine.a.gallagher@bellatlantic.com
email:rhirsch@mail.att.net

FAX: 703-974-0616




FAX: 908-580-6667

US Mail:





US Mail:

Bell Atlantic 





AT&T

1310 N. Court House Road



20 Independence Blvd.

3rd Floor





Room 1A21

Arlington, VA  22201




Warren, NJ   07059

Access to the Survey Form

This survey form is available at the ATIS Web Site at: 

www.atis.org/atis/nanp/nanphom.htm


