
Local Telephone Competition:  Status as of December 31, 2003

We present here summary statistics of the latest data on local telephone service competition in the United States as reported in the Commission’s local competition and broadband data gathering program (FCC Form 477).
  The summary statistics provide a snapshot of local telephone service competition based on switched access lines in service and state-specific mobile wireless telephone subscribership as of December 31, 2003.
  

Based on the latest information now available, readers can draw the following broad conclusions: 

· Competitive local exchange carriers (CLECs) reported 29.6 million (or 16.3%) of the approximately 181.4 million nationwide end-user switched access lines in service at the end of December 2003, compared to 26.9 million (or 14.7% of nationwide lines) in June 2003.
  This represents a 10% growth in CLEC market size during the second half of 2003.  See Table 1.
· 63% of switched access lines in service to CLEC end-user customers served residential and small business customers, compared to 78% of lines in service to incumbent local exchange carrier (ILEC) end-user customers.
  See Table 2.
· CLECs reported providing about 23% of switched access lines over their own local loop facilities.
  To serve the remainder, CLECs resold the services of other carriers or used unbundled network element (UNE) loops that they leased from other carriers.
  See Table 3.  

· Since December 1999, the percentage of nationwide CLEC switched access lines reported to be provisioned by reselling services has declined steadily, to 16% at the end of December 2003, and the percentage provisioned over UNE loops has grown, to 61%.  See Table 3 and, for data reported for individual states, see Table 10.    

· ILECs reported providing about 1.8 million switched access lines to unaffiliated carriers on a resale basis at the end of  December 2003, down from 2.2 million six months earlier.  They reported providing 19.4 million unbundled loops (with or without unbundled switching) to unaffiliated carriers, up from 17.2 million six months earlier.
  See Table 4.

· UNE loops provided with ILEC switching (i.e., the so-called UNE-Platform) have increased faster than UNE loops provided without switching.
  See Table 4.    

· Local telephone service by CLECs was provided over 3.2 million coaxial cable connections at the end of December 2003.  These cable-telephony lines constituted about 2% of nationwide switched access lines in service and about 11% of such CLEC lines.  See Table 5.  

· The Commission’s data collection program collates information about CLEC local telephone service lines (and the CLEC share of total local telephone service lines) in individual states. Relatively large numbers of CLEC lines are associated with the more populous states.
  With respect to the calculated CLEC share of switched access lines in service, however, some less populous states, such as Nebraska, New Hampshire, Rhode Island, and Utah had larger CLEC shares than some more populous states, such as California, Florida, and Ohio, as of December 2003.  See Tables 6 - 9.

· The percentage of CLEC switched access lines reported to serve residential and small business customers varies among the states, and is typically lower than the corresponding ILEC percentage.  See Table 11.  

· At least one CLEC reported switched access lines in service in all 50 states, the District of Columbia, and Puerto Rico.
  In 27 states, ten or more CLECs reported serving local telephone service customers.  See Table 12.  

· The 86 providers of mobile wireless telephone services that reported information served about 157.0 million subscribers at the end of December 2003.
  About 6% of these subscribers received their service via a reseller of mobile wireless telephone service.  See Table 13.

· The Commission’s data collection program requires CLECs and ILECs to identify each zip code in which the carrier provides local telephone service to at least one end-user customer.
 As of December 31, 2003, at least one CLEC was serving customers in 75% of the nation’s zip codes.  About 96% of United States households resided in these zip codes.  Moreover, multiple carriers reported providing local telephone service in the major population centers of the country.  See Table 14, Table 15, and the map that follows Table 16.

· In Florida, Massachusetts, New Jersey, New York, and Texas, at least 40% of zip codes had ten or more reporting CLECs.  By contrast, 14% of nationwide zip codes had ten or more reporting CLECs.  See Table 16.

As other information from FCC Form 477 becomes available, it will be routinely posted on the Commission’s Internet site.  We invite users of the information presented in this statistical summary to provide suggestions for improved data collection and analysis by: 

· Using the attached customer response form, 

· E-mailing comments to James.Eisner@fcc.gov, 

· Calling the Industry Analysis and Technology Division of the Wireline Competition Bureau at (202) 418-0940, or 

· Participating in any formal proceedings undertaken by the Commission to solicit comments for improvement of FCC Form 477.
 �  Local Competition and Broadband Reporting, CC Docket No. 99-301, Report and Order, 15 FCC Rcd 7717 (2000) (Data Gathering Order).  During this data gathering program, qualifying providers file FCC Form 477 each year on March 1 (reporting data for the preceding December 31) and September 1 (reporting data for June 30 of the same year).  Qualification status is determined separately for each state.  If a carrier, or its holding company, has at least 10,000 local telephone connections in service in a state, it must file local telephone data for that state.  An updated FCC Form 477, and Instructions for that particular form, for each specific round of the data collection may be downloaded from the FCC Forms website at � HYPERLINK "http://www.fcc.gov/formpage.html" ��www.fcc.gov/formpage.html�.  Previously, the Common Carrier Bureau collected information on a voluntary basis.  See Local Competition and Broadband Reporting, CC Docket No. 99-301, Notice of Proposed Rulemaking, 14 FCC Rcd 18106 (1999). 


 �  Statistical summaries of the earlier Form 477 data collections appeared in previous releases of the Local Telephone Competition report, available at � HYPERLINK "http://www.fcc.gov/wcb/stats" ��www.fcc.gov/wcb/stats�.     


 �  Total numbers reported by incumbent local exchange carriers (ILECs) filing FCC Form 477 may be slightly understated because smaller carriers are not required to report data.  However, as the reporting ILECs account for about 98% of all ILEC lines, the understatement should not be large.  (All ILECs, whether or not they normally report to the FCC, provide data on the number of telephone lines served to the National Exchange Carrier Association for use in conjunction with the Commission’s universal service mechanism.)  We are less certain about the extent to which comparable lines as reported by CLECs are understated as a result of the state-specific reporting threshold, but we expect such understatement to be larger, on a percentage basis, than for ILECs.


 �  In the local telephone section of FCC Form 477, the switched access lines in service to the carrier’s own end-user customers that are reported to be “used for residential and small business service” should be those lines that connect to customer locations for which the reporting carrier bills fewer than four (4) voice-grade equivalent lines used for local exchange service.  If this information is not available, the carrier may use tariffs or marketing information to report an estimate that it reasonably expects to be accurate within plus or minus five percentage points of the true number.  


 �  A reporting carrier should own the “last mile” of wire, cable, or optical fiber that connects to the end-user premises (or have obtained radio spectrum for the equivalent fixed wireless facility) if it reports providing the local telephone line over its own facilities.  In general, local exchange and exchange access lines provisioned over facilities (other than dark fiber) and services obtained from another carrier are not the reporting carrier’s “own facilities” for purposes of FCC Form 477, irrespective of whether those facilities or services are obtained under interconnection arrangements, under tariff, or by other means.  In particular, owning the switch that provides dialtone (and other services) over a UNE loop leased from another carrier does not qualify a line as being provisioned over the reporting carrier’s own facilities.  


  


 �  From CLECs, FCC Form 477 collects information on the percentage of the CLEC’s switched access lines provided over “UNE loops.”  For purposes of FCC Form 477, this term includes UNE loops leased from an unaffiliated carrier on a stand-alone basis and also UNE loops leased in combination with UNE switching or any other unbundled network element.  


 �  The reported number of UNE loops provided without ILEC switching in Table 4 includes some UNE loops that ILECs supply to DSL-service providers that do not also provide local telephone service.  Because no local telephone service is provided by means of such UNE loops, they are not included in the end-user local telephone lines reported by CLECs.  


 �  “UNE-Platform” is the combination of unbundled loop, switching, and transport elements.    


 �  The largest numbers of CLEC lines are reported for New York, the third most populous state, followed by California and Texas, the first and second most populous states, respectively.  


�  CLEC shares appearing in Table 7 are based on CLEC and ILEC lines in Tables 8 and 9.


�  Under section 3(40) of the Communications Act, the term state “includes the District of Columbia and the Territories and possessions.”  47 U.S.C. §153(40).  We note that carriers that have fewer than 10,000 local telephone lines in service in a state are not required to report those lines on FCC Form 477, but may file the data on a voluntary basis.  There were 36 voluntary ILEC filings and 44 voluntary CLEC filings of state-specific data as of December 31, 2003.  In the course of our eight data collections to date, the number of voluntary ILEC filings has varied between 7 and 36, and the number of voluntary CLEC filings has varied between 13 and 53. 


�  Facilities-based providers with fewer than 10,000 mobile wireless telephone service subscribers in a state (measured by revenue-generating handsets in service) are not required to report.  A facilities-based mobile wireless telephone service provider serves subscribers using spectrum licenses that it has obtained or manages.


�  CLECs and ILECs are required to report, for states in which they have at least 10,000 local telephone lines in service, lists of zip codes where they have subscribers.  Providers of mobile wireless telephone service do not report zip codes.
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