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27 Telecommunicators/9 Supervisory

$5,699,440.00

N/A



496,401

x

The State of Rhode Island has established a funding mechanism of $1.00 per wireline per month (RIGL 39-21.1-14)
 and $1.00 (RIGL 39-21.1-14) plus .26 cents (RIGL 39-1-62) (for a total [monthly] wireless 911 surcharge of $1.26) per month for 
every wireless “… instrument, device or means… which has access to, connects with or activates or interfaces or any combination 
thereof, with the E 9-1-1 Uniform Emergency Telephone System”  (RIGL 39-1-62 (d) (1) entitled, “E 9-1-1 Geographic Information 
System (GIS) and Technology Fund” and RIGL 39-21.1-14 (a) entitled, “Funding”).  

Pursuant to RIGL 39-1-62 (d) (1), these funds are deposited into the RI General Fund as general revenue.  Additionally, the State 
of Rhode Island collects a prepaid wireless E9-1-1 charge at the point of sale for every retail transaction for prepaid wireless 
telecommunications service.  This prepaid E 9-1-1 charge is the only E 9-1-1 funding obligation imposed with respect to prepaid wireless 
telecommunications service in this state.  This prepaid wireless charge is collected from the consumer at the point of sale by the seller.  
The charge rate is 2.5% per retail transaction for prepaid wireless telecommunications service. 

This statutory language, rate and remittance is found at RIGL 39-21.2-4.

119,659

376,397

Included in wireless count

(TTY) 345

N/A



x

No.

The State of Rhode Island General Fund allocates funds to  locals via local aid
and education aid.



x

x

No limitations on the State authority.

x

Pursuant to RIGL 39-21-3, RIGL 39-21-8, and RIGL 39-21-10, RI has established written 
critieria regarding the allowable uses of the collected funds.

N/A



The State of Rhode Island Budget Office has indicated that 90% of funds collected are 
deposited into the state General Fund. 10% of all funds collected go to the State Information 
Technology Investment Fund in accordance with RIGL 42-11-2.5 and further authorized by 
RIGL 39-21.1-14 (d).  The state General Fund finances 100% of the E-911 program. In FY 2017, 
the Governor recommends that $5,633,864.00 in general revenue expenditures be used for the 
RI E 9-1-1 program. 
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none



State

State

State

State

$1.00/month per device

$1.26/month per device

2.5% at point of sale

included in wireless

none N/A

included in wireless

$4,424,624.57 (7/1/16-5/30/17)

$8,990,828.97 (7/1/16-5/30/17)

  $606,241.71  (7/1/16-5/30/17)

none

$14,021,695.25 (7/1/16-5/30/17)



x

Rhode Island General Fund 

N/A

N/A



100%



x

N/A



The State of Rhode Island Budget Office has indicated that all collected E-911 funds are subject to 
allocation under the annual Appropriation Act, which provides the legislative authority for state spending. 

x

x

Unknown



x

This expenditure was approved by the RI legislature (via our budget), the State of Rhode Island 
Department of Public Safety and the State of Rhode Island Budget Office, and is within the scope 
of permissible expenditures for RI E 9-1-1 purposes per  RIGL 39-21-1 et seq. and RIGL 39-21.1 et seq.

x

$255,868.79



x

x

xx
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0

Presently, RI E 9-1-1 is migrating to Text-to-911 via our NG911 platform.
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$11,629.60

x



In accordance with Rhode Island E 9-1-1 performance measures that are reported on a monthly basis to the Rhode Island 
Department of Public Safety, RI E 9-1-1 monitors the number of incoming 911 calls on a daily basis (both wireline and wireless), 
monitors the number of calls that enter into queue, the duration of the calls that enter into queue, the maximum duration of the 
calls that enter into queue and the average duration of the calls that enter into queue.  Additionally, RI E 9-1-1 monitors, on a 
weekly basis, our incoming call volume reports and manpower levels.  These measures/metrics provide RI E 9-1-1 with an 
effective overview and operational effectiveness allowing us the most efficient means of the expenditure of state 911/E911 funds.






