cACEUOC GOI VA TIN NHAN
CO THE GAY PHIEN NHIEU,
BUC BOI VA - CO KHI TE HON
NUA - LA GIAN LAN.

Uy ban Truyén thong Lién bang (FCC)
cam két bao vé ban khéi cac cudc goi

cudc goi tv déng, tin nhan va viéc gia
mao danh tinh ngudi goi bat hap phap.

Tim hiéu thém cac tai nguyén
C mang va biét thém tai

fcc.gov/robocalls/viethamese
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BAN CO THE LAM GI
®

Ghi s6 di dong va cd dinh cta ban vao
S6 dang ky Khéng Goi Bén quéc gia.
Hay ghé tham trang donotcall.gov hoac
goi 1-888-382-1222 tlr s6 ma ban mudn
dang ky.

Nghién cttu cac tng dung, dich vu hay thiét
bi gilip chan cac cubc goi khéng mong muén.

Dlrng tra 10i cac cudce goi tir ngudi goi khéng
xac dinh. Viéc do c6 thé xac minh ban c6 mot
dudng day dang hoat dong. Birng bao gid goi
lai cho mét s& khéng quen biét — n6 co thé
d&n d&n mét vu lira dao.

Cac s6 gia mao danh tinh ngudi goi c6 thé
Ilra gat ban tra 16i. Néu ban tra |10i mét cude
goi gid mao, hay gac may ngay lap tirc.
DPurng phan hoi lai k& ca cac cau hoi hay yéu
cau don gian.

Ngudi goi ltra dao co thé gia vd 1a dai dién
cho mét tG chirc, doanh nghiép hoac ngay ca
mdt ca quan chinh quyén. Khdng bao gid tiét
16 bat ky thong tin v& ca nhan hay tai chinh
trir khi ban co6 thé doc 1ap xac minh dugc
ngudi goi.

Céc quy tac FCC cung cép su bdo vé chdng
lai cac cudce goi va tin nhan khédng mong
mudn. Hay nép mét don khiéu nai véi FCC dé
gilp chung t6i xac dinh nai can hanh dong
Hay ghé tham trang
consumercomplaints.fcc.gov

(bang Tiéng Anh)

Tim hiéu thém cac tai nguyén mang va
C biét thém tai
fcc.gov/robocalls/vietnamese






