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INTERMEDIATE PROVIDER REGISTRY DOWNLOAD AND REGISTRATION INSTRUCTIONS  
September 2020 

 
The Intermediate Provider Registry can be found at https://fccprod.servicenowservices.com/ipr_ext.    
Upon landing on the Intermediate Provider Registry site, three options will appear on the Registry main 
page:  “Download Registry,” “Submit Registration,” and “Don’t have an account?”  Please note that 
registration is not required for downloading and viewing the registry.  The Intermediate Provider 
Registry is available for viewing by downloadable .CSV file by any member of the public.  What follows 
are instructions for (1) downloading and viewing the registry, and; (2) how intermediate providers can 
register.   

Registry Download Instructions 
 

1. To download/view the intermediate provider registry, go to 
https://fccprod.servicenowservices.com/ipr_ext, and click on the “Download” button in the 
“Download Registry” section of the page.  See Figure 1, below. 

 
 

 

Figure 1 - Initial page, click "Download" to download and view registry 

 
2. After you click “Download,” your browser may prompt you for the application of your choice to 

view the .CSV file registry.  Please note that you may need additional software to view the 
registry file.  

 
3. In viewing the registry, if you believe there are errors with the content of the Intermediate 

Provider Registry or the functions of the registry, please email FCC staff at 
IntermediateProviderRegistry@fcc.gov.   

 
 
 
 

https://fccprod.servicenowservices.com/ipr_ext
https://fccprod.servicenowservices.com/ipr_ext
mailto:IntermediateProviderRegistry@fcc.gov
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Intermediate Provider Registration Instructions 
 

1. The Intermediate Provider Registry is located at: 
https://fccprod.servicenowservices.com/ipr_ext. 

 
2. Upon landing on the Intermediate Provider Registry site, three options will appear on the 

Registry main page:  “Download Registry,” “Submit Registration,” and “Don’t have an account?” 
See Figure 2 below.   

 

 

Figure 2 - Intermediate Provider Registry Page (external) 

3. An FCC Registration Number (FRN) is needed to register.   
 

• If you need an FRN to register, please click “Create Account” in the “Don’t have an 
account section” of this screen, or visit https://www.fcc.gov/licensing-
databases/fcc-registration-commission-registration-system to begin the FRN 
creation process. 

• Entities with an FRN that wish to register can click the “Log In” button and proceed. 
See Step 4 below.   

 
4. Once you have an FRN, from the Intermediate Provider Registry site screen (See Step 2, and 

Figure 2), you can submit an Intermediate Provider Registration by clicking the “Log in” button in 
the “Submit Registration” section of the screen.  Please note that if you are not already logged 
in, you will first be redirected to a screen with multiple application icons.  If this is the case, 
please click on the “IPR” icon to be directed to the internal Intermediate Provider Registry page, 
where you may begin your registration. 
 

5. Once you arrive at the internal Intermediate Provider Registry page, click the “New” button in 
the Intermediate Provider listing section (see Figure 3 below), or click on an existing FRN listing 
in that section to edit an existing entry. 

https://fccprod.servicenowservices.com/ipr_ext
https://www.fcc.gov/licensing-databases/fcc-registration-commission-registration-system
https://www.fcc.gov/licensing-databases/fcc-registration-commission-registration-system
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Figure 3 - Internal Intermediate Provider Registry page 

6. Once you click “New,” you will arrive at a new screen prompting you for your initial information 
(see Figure 4 below).  Note that you must list your FRN, States Serviced, Other DBA Names, and 
All Business Names Previously Used.  Once you have entered this information, click the “Save 
(Ctrl + S)” button.  Please note that clicking the “Save (Ctrl + S)” button at this juncture DOES 
NOT register you in the Intermediate Provider Registry, but merely begins the registration 
process.  After you press “Save (Ctrl + S),” you will be redirected to the internal Intermediate 
Provider Registry page, where you will input your remaining registration information. 
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Figure 4 - Intermediate Provider Details page  

7. After you press “Save (Ctrl + S),” and are redirected to the internal Intermediate Provider 
Registry page, click the FRN you inputted in Step 6 to input your remaining information and 
finish registration. See Figure 5 below. 
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Figure 5 - Redirect to internal Registry page, select FRN 

8. Once you click your desired FRN, you will land on the “Intermediate Provider Details” page (see 
screenshot below).  Please verify that the asterisked information is correct.  If not, please take 
the opportunity to correct this information now.  (Note that the Address information in the 
grayed-out fields is automatically populated from the Commission Registration System (CORES) 
system.  If that information is incorrect, please return to CORES itself to correct before 
proceeding further.)  

https://apps2.fcc.gov/fccUserReg/pages/login.htm
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Figure 6 - Intermediate Provider Details page  

9. Once you have verified your information, click the “New” button in the Intermediate Provider 
Contact section of this window. See Figure 7 below. 
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Figure 7 - Intermediate Provider Details page, select "New" 

10. Once you click “New” and arrive at the New Intermediate Provider Contact page, select one of 
the following contact types from the “Contact Type” dropdown field:  Chief Executive Officer (or 
equivalent), Chief Operating Officer (or equivalent), Regulatory Contact (or designated agent for 
service of process), Rural Call Completion Point of Contact, and Other.  Note that you must 
submit entries for the Regulatory Contact (or designated agent for service of process), Rural Call 
Completion Point of Contact entries, and either the Chief Executive Officer (or equivalent) or the 
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Chief Operating Officer (or equivalent) entries.  In accordance with the FCC’s Rural Call 
Completion Third Report and Order, and associated rules, the Chief Executive Officer (or 
equivalent) and the Chief Operating Officer (or equivalent) entries will not appear in the public 
Intermediate Provider Registry.  Although the listed contact for any of those entries may be the 
same person, separate entries for all the contact types are required.  Please ensure that you 
enter the full address (street, state, and zip) for any address entry. 

 

Figure 8 - New Intermediate Provider Contact page 

11. Once you press “Save (Ctrl + S),” you will see your first contact listed in the Intermediate 
Provider Contact section on the same Intermediate Provider Details page.  Click “New” in that 
section and repeat Step 10 twice to enter the remaining two intermediate provider contacts 
(see Figure 9 below).  If you need to change the information in those contacts during this 
process, click on the contact you wish to change before you certify this form. 
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Figure 9 - Intermediate Provider Details page, enter remaining contacts by pressing "New" 

12. After you have entered all three required contacts (see Step 10 above), click the “Certify and 
Save” button to certify, save, and submit your entry for the Intermediate Provider Registry. 
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13. If an entity believes there are any errors with the content of the Intermediate Provider Registry 
or the functions of the registry, please email FCC staff at IntermediateProviderRegistry@fcc.gov.    

 

Figure 10 - Intermediate Provider Details page, press “Certify & Save” to submit registration 

14. Pressing “Certify and Save” will require you to acknowledge the legal consequences of doing so, 
which you must acknowledge once again via a pop-up message. 

mailto:IntermediateProviderRegistry@fcc.gov
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Figure 11 - Registry Submission Certification 

15. Acknowledging this pop-up verification registers your organization in the Intermediate Provider 
Registry, after which you will be returned to the internal Intermediate Provider Registry page.  
You can check your registration status by downloading the registry from this page, or the initial 
page in Step 2.   


