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Agends [E ACP &

Opening Remarks Alejandro Roark
Key Staffing Updates Miriam Montgomery
Grantee Resource Hub Gerard Williams

Grantee Event Intake and Program Feedback Form | David M. Pérez

Performance Reporting Outputs Miriam Montgomery
ACP Outreach Toolkit Updates Alejandro Roark
Questions & Answers David M. Pérez
Wrap-up Miriam Montgomery
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C Affordable Connectivity
Program

The FCC's Affordable Connectivity Program is helping
households across the country connect and save on

their monthly internet service bill. =
ENROLLMENT
20 million+ ~17 million ~3 million
served in every urban rural

households enrolled households enrolled

U.S. state and territory

Rural households are enrolling at a higher rate
than their urban peers.
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Key Staffing Updates

Miriam Montgomery, Grants Program Officer
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Grants Office POCs F@ Acpgﬁgdn?“'

Grants Program Officer Grants Management Officer

Miriam Montgomery Joy Sears

Grants Management Specialists

Lindsey Tomes GrantSolutions — Erin Daly

Ashley Pendleton (NEW) GrantSolutions — Sandra Urban
GrantSolutions — Corrine Oliver
GrantSolutions — Molly McGuire

National Community Impact Managers

Gerard Williams
Chantal Virgile (NEW)
David Perez (NEW)

H
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Grantee Resource Hub

Gerard Williams, National Community Impact Manager
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Resource Hub: Purpose

Purpose:

=  Captures various information from grantees about the ACP and the
ACP Outreach Grants

=  Allow grantees to use pre-existing ACP outreach materials and modify
to meet their target audience needs rather creating materials from
scratch

. Provide some amount of consistency in ACP messaging nationwide

=  Fosters a sense of community and information sharing amongst
grantees

Frequency:

=  Use of the Grantee Resource Hub is voluntary, not a grant
requirement

=  Frequency of use is as desired by grantees—the more widely used
this Resource Hub is, the greater the benefit to all

AC P Affordable
C Connectivity
Program

News & Events For Consumers

Browse by
BUREAUS & OFFICES

Licensing & Databases Reports & Research

ACP Grants Management
Policies & Resources

RC Helping Households mnneﬂa vg__
Grants M,

Grantee Resource Hu(I;‘

= Grantee Engagement Hub
= Grantee Resource Hub Upload
2 = Grantee Resource Hub Download

https://www.fcc.gov/acp-grants-

management
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Resource Hub: How it works

L

09°X04

Grantees

Grantees
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1 ?Resources-Upload KC ACP:::
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Submit ACP Grantee Resource Materials

* Grantee uploads ACP outreach material via a

* Data gathered to allow us to organize resources
in the Resource Hub
* Award Number (e.g. ACOGP230##H)
* Grantee Name
* Contact Email -
* Tags (Select multiple) e
* Language

ggggggggg

xxxxxxxxxx
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T fiResources-Processing F@ Acpggfﬁ‘ﬁ‘l‘ﬁ“’

* FCC will review incoming resource submissions for factual accuracy

* Your responses on the upload form will help us keep the download
folder organized

* We may adjust the upload form as we go in order to better capture
information about materials you share.

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB) 11
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T Resources- Download F@ ACPT;:IW

* Resource download is via Box.com shared folder

RE-» — =3 Click to download all

ACP Grantee Resource Hub e
e — // Click to download a file
Click to view a file = EJ‘ ACP-Logo-Blue.png Today by Gerard Williz  sss [
a ACP-Logo-white.png Tod £ Download
a FCC_ACP_20MFlyer.pdf Aug 15, 2023 by laura hardy \
@ FCC_ACP_Infographic.pdf Aug 14, 2023 by laura hardy Click to select multiple
ACP Grants Engagement Hub User Guide.docx Aug 8, 2023 by Gerard Willi...
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Grantee Event Intake & Program Feedback Forms

David M. Pérez, National Community Impact Manager
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Event Intake Form: What and Why F@ Acpéﬁﬁ;ii?ﬁty

Program

What:

= Anonline form that allows grantees to share upcoming events with the FCC for informational
purposes

=  Provides FCC staff the logistical, substantive, and point-of-contact information regarding your
upcoming event

Why:

=  Flags the event for FCC leadership and potential speakers that may be traveling in your region

=  FCC staff can uplift large-scale, widely attended events to FCC Leadership and state & local
government officials during other engagement efforts

= Allows for an actionable Speaker Request to be automatically generated

ACP Engagement Hub
URL: www.fcc.gov/acp-grants-management
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Event Form Screenshots 1 of 2 F(C ACP Connectiy

Entity Information Event Details
4. Event Title *
1. Grantee Award Number * 5 - -
Please provide a short title for your event
Please enter your organization's Award Number. Award numbers start with ACOGP followed by 7 digits, e.g.
ACOGP1234567 Enter your answer

Enter your answer
5. Event POC Name *

Enter your answer
2. Grantee Organization Name *

Enter your answer :
6. Event POC Email *

Enter your answer

3. What type of engagement do you want to document?

ACP Event (One Time) refers to one-off, significant, or milestone type events (e.g. local enroliment event, press
conference, train the trainer), as opposed to Recurring Event/Activities such as office hours, staff presence at weekly
locations, etc.

7. Event POC Phone

Enter your answer

() ACP Event (One Time)

O Recurring ACP Event/Activity 8. Event Date *

O ACP Grants Program Feedback Please input date (M/d/yyyy)

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)




Event Form Screenshots 2 of 2

9. Event Description *

Please enter a brief description of your event (300 characters)

Enter your answer

10. Event Type *

Select your answer \/

11. Event Scale *

Select your answer v

12. City

Enter your answer

13. State *

State in which the event is scheduled or, for virtual events, "home state” for grantee.

Select your answer v

AC P Affordable
C Connectivity
Program

. Event Format *

Select your answer R
. Timezone *

Select your answer
. Start Time *

Please enter in the following format: 09:30 AM

Enter your answer

. End Time *

Please enter in the following format: 03:30 PM

Enter your answer

. Speaker Request *

Make requests for FCC speakers as early as possible. Availability is not guaranteed

O Yes

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)
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Program Feedback Form: What and Why F(Cj ACP Connectivity

Program
What:
=  Captures various information from grantees about the ACP and the ACP Outreach Grants Program
such as:
» Grants Program Improvements
» ACP Feedback
» Program Success Stories
» Lessons Learned/Program Learnings

= The goalis to improve the grantee experience with ACP and use stories to demonstrate the
success and impact of ACP to key stakeholders

= Information submitted will assist the FCC in prioritizing where further technical assistance is
required to ensure grantees’ success

ACP Engagement & Resource Hub
URL: www.fcc.gov/acp-grants-management

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)



Feedback Form Screenshots 1 of 1 FC@ ACPégg';‘dj:?‘i"'eity

Program

Entity Information ACP Feedback

ACP Grants Program Engagement Hub

ACP Feedback

This form allows for FCC ACP Grants Program Grantees to submit event information or
program feedback, and should take 3 minutes or less to complete.

Entity Information 4. Feedback Category
O Grants Program Improvements

1. Grantee Award Number *

Please enter your organization's Award Number, Award numbers start with ACOGP followed by 7 digits, e.g. O ACP Feedback
ACOGP1234567

Enter your answer (:) Program Success Stories

C) Lessons Learned

2. Grantee Organization Name *

(:) Other
Enter your answer
5. Feedback
3. What type of engagement do you want to document?
ACP Event (One Time) refers to one-off, significant. or milestone type events (e.g. local enraliment event, press Enter your answer

conference, train the trainer), as opposed to Recurring Event/Activities such as office hours, staff presence at weekly
locations, etc.

O ACP Event (One Time)

(:) Recurring ACP Event/Activity

Back m
O ACP Grants Program Feedback

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)



Grantee Engagement Hub F@ ACPEE’E%‘EW

News & Events For Consumers

CATEGORY BUREAUS & OFFICES

Licensing & Databases Reports & Research

Dally Digest

ACP Grants Management
Policies & Resources

affect sertaining

www.fcc.gov/acp-grants-

and agreemens.
= FCCFY 2023 Standard Terms and
Conditions

management

= FCC Grants Manual [FDF] - official

Grants Team is res)

steward of grant fund:

warded and in complia

Grantee Resourcé Hub

reg.

= Grantee Engagement Hub
= Grantee Resource Hub Upload
= Grantee Resource Hub Download

Grantee Resource Hub

ward

initiated Amendment

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB) 19
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Performance Reporting Outputs

Miriam Montgomery, Grants Program Officer

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB) 20
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Performance Progress Report Analysis F(CZ ACP ey

189 PPR Supplements have been received and accepted by the FCC thus far. As part of
our analyses:

= We conducted further outreach to select grantees to resubmit PPR Supplements
due to inaccuracies such as:

>

YV V V

Missing performance measurement targets for the grant period
Missing outcomes and supporting milestones
Quarter progress reported as the performance measurement target for the grant period

File format changes, changes to the template, submitting images or PDF PPR Supplement
rather than Microsoft Excel file

= Controlled for outliers to ensure data integrity (~16 PPR Supplements)

>

>

Response for # of individuals enrolled at events surpassed # of individuals that participated
in such event

Response for # of events reflecting # of individuals that attended events

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB) 21



Performance Measurement Targets — F@ ACP'égﬁm
All Grantees program

Grant Program

Reported Targets for ACP Grants

over entire period of performance

States Reporting cop 1710

o 204

PPRs processed

All v

RV

NCOP 155

12

| 3

48K 190K 45M

*Qutreach Events/Activities and individuals reached for awareness are inclusive of high reach activities such as paid media, digital campaigns, newsletters, door to door campaigns, etc.

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)




Affordable
Q1 Accomplishments — All Grantees F@ ACP Brogmm
Reported Q1 Performance for ACP Grants

Nationally focused
7%

Other 1% Events 5%
Mail 7%

Digital Campaign
43%

County Gov't

I

Locally focused

Regionally focused 40%

- Gov'
State Gov't 10%

Housing Authonty

Tribal Gov't -
Statewide

™

Individuals reached
(Awareness)*

16%
Educational Institution

Local Gov't
Other Gov't

County-wide 25% - Paid Media 45%

Termitory

S J s

58 282

s with Q1 Activities Q1 Enrollment Events Held Q1 O

Learned

*Qutreach Events/Activities and individuals reached for awareness are inclusive of high reach activities such as paid media, digital campaigns, newsletiers, door to door campaigns. etc.
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. ] Affordable
Performance Reporting Office Hours F(CZ ACP ey

CGB will be hosting three (3) office hours to go over the upcoming performance
reporting covering Quarter 2 (Q2): July 1 — September 30, 2023. Grantees are
encouraged to attend one or more office hour(s) to ask any questions that come up to
ensure complete submissions. Register Here

R e tme

September 28, 2023 3:00—-4:00 PM EST
October 12, 2023 2:00 —3:00 PM EST
October 27, 2023 1:00 — 2:00 PM EST

Reminder: Quarter 2 submissions are due no later than via GrantSolutions via Reports
Module. After 10 business days, funds will be put on hold in payment system until the late report(s) is
reviewed and approved. Your organization will be unable to draw down funds during that time.

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)
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Resource Hub: ACP Outreach Toolkit Updates

Alejandro Roark, Chief, Consumer and Governmental Affairs Bureau
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Afforclabje't

ACP Outreach Resources: Print FE ACP
Enrollment Eligibility Direct Mail/School

Ge!lnternet.gov Setintemet gor.

Eligibility: Affordable Connectivity Program (ACP)

The FCC's Affordable Connectivity Program is helping
households across the country connect and save on The Federal Communications Commission’s (FCC's) ACP is a government program

their monthly internet service bill. g ot rble L2 howmatils o the ik speed it by shed i work, Is the cost of internet \\
—— keeping you offline?

ENROLLMENT
20 million+ ~17 million  ~3 million ..‘,,_,." - -
served in every urban rural ! o The Affordable Connectivity fyouoramoneinyowr
s households enrolled  households enrofled mis ming el e household is participating in
U.S. state and territory Eligibility Requirements Getinternet.gov certain government programs ke
Furalhausehalcs wa eadingat ahigher At Ways el for tho ACP Includ = SNAP, Medicaid, WIC, Pell Grants,
+ The household income s 3t or below 200% of the . 2 Federal Housing Assistance o
COMSUMER BENERTS Fodssal Povarty Guldelines, sbout $50000 The Affordable Connectivity Program (ACP) and mo other benefits, you may qualify f

ayasr for s housabold of four or $20000a year fc

aninduidual '\ the ACP.
ﬁﬂ @ - The housshold takes partin foderal assistance The Federal Communications Commission’s (FCC's) Affordable Sign up, connect and BN

oo VI i
= 7T A programs, B N GlanrfclLMty lzrungramS?'?P')‘!s:guverdn.mtem p:;l:;ﬁmm lh::jtfhelps N save at Getlnternet.govlSave.
1,700 + participating 8 million + use ACP for fixed connections an e s 'ﬁ"’ i e g 8 DOEADMAC OmeR ey DR Tr otk For a printed application, call (877) 384-2574
° i il Aoddons distsilbed inthe h school, heaith care and more. ' H
e Internet is

i The aC 4830 per 2 y .
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st T — oling compute or tablet from participating providers ™
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1400 + e s e e e B
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Getinternet.gov

ACP Outreach Resources
Social Media: Sample Copy for Posts, Images & GIF
for local government and community partners to ‘ @

use and customize

Sample Post Copy: High-speed internet helps you connect to the things that
matter — like work, school, health care, and more. More than 1.5 million
households in Texas have access to internet savings thanks to the FCC’s
Affordable Connectivity Program. Want to see if you’re eligible? Visit
GetInternet.gov.

Getlinternet.gov GetlInternet.gov Getinternet.gov Getlnternet.gov Getlinternet.gov

. . More than 1,700 internet providers Slg n up, Connect to the things
Wonderlng if participate in the ACP. connect P that matter.
you’re eligible for You can find providers near you using the d o v
internet savings? ACP’s Companies Near Me Tool. an thlsave

on monthly

Visit Getinternet.gov or internet service.

call (877) 384-2575 to ask
for a mail-in application.

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)
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Add’l Public Resources

« FCC’s ACP Consumer Hub: www.fcc.gov/ACP

* Help Line: Call the ACP Support Center at (877) 384-2575 or
send an email to ACPSupport@usac.org

 Consumer FAQ: www.fcc.gov/affordable-connectivity-program-
consumer-faq

* Toolkit: www.affordableconnectivity.gov/community-
resources/

» Accessibility: FCC504@fcc.gov

* To apply: www.getinternet.gov

» Contact: ACPinfo@fcc.gov

FCC Grants Website: www.fcc.gov/acp-grants

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)
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Q&A

David M. Pérez, National Community Impact Manager

NEW: Post award Frequently Asked Questions (FAQs) recently published at:

ACP QOutreach Grant Program Management Policies and Resources | Federal Communications
Commission (fcc.qov)

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)
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Zoom survey questions

Miriam Montgomery, Grants Program Officer

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)
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Wrap Up

Upcoming Grantee Meeting Dates:

m

October 11, 2023 2:00 - 3:00 PM EST
November 8, 2023 2:00 — 3:00 PM EST
December 13, 2023 2:00 — 3:00 PM EST

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)
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Helping Households Connect and Save

Enroll Today www.GetInternet.gov
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