
ACP Outreach Grants

Grantee Meeting

October 11, 2023

2:00 – 3:00 PM EDT
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Agenda

Welcome Remarks & Updates
Alejandro Roark, FCC, Bureau Chief

Miriam Montgomery, FCC, Grant Program Officer

Grantee Spotlight
Burt Lum, Hawai’i State Digital Equity Coordinator

Hawai’i Broadband & Digital Equity Office

ACP Train-the-Trainer Module: How to Submit an 

Online ACP Application through the National Verifier
(Presentation slides and video available soon)

Chantal Virgile, FCC

National Community Impact Manager

Questions & Answers
David M. Pérez, FCC

National Community Impact Manager

Wrap-up David M. Pérez, FCC
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Welcome & Updates

Miriam Montgomery, Grants Program Officer
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October 
Events

Federal Communication Commission (FCC)  

Consumer and Governmental Affairs Bureau (CGB)

October 2023
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

2 3 4 5 6

9 10 11 12 13

Monthly Grantee 

Meeting 

(2-3PM EDT)

Performance 

Reporting Office 

Hour (2-3PM EDT)

16 17 18 19 20

Round 2 Grantee 

Kickoff Meeting

(3-4:30PM EDT)

23 24 25 26 27

Performance 

Reporting Office 

Hour (1-2PM EDT)

30 31 1 2 3

Q2 PPR, PPR 

Supplement, and 

FFR Due

6 Notes
Office hours are not required but encouraged. Grantees can drop-

in during office hours to ask questions pertaining to their upcoming 

Q2 reporting submission requirements.
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Performance Progress Reporting: Office Hours

CGB has two (2) more office hours to go over the upcoming performance 
reporting covering Quarter 2 (Q2): July 1 – September 30, 2023. Grantees are 
encouraged to attend one or more office hour(s) to ask any questions that come 
up to ensure complete submissions.  Register Here

Date Time

October 12, 2023 2:00 – 3:00 PM EST

October 27, 2023 1:00 – 2:00 PM EST

Reminder: Quarter 2 submissions are due no later than October 30, 2023 via GrantSolutions via 

Reports Module. After 10 business days, funds will be put on hold in payment system until the late 

report(s) is reviewed and approved. Your organization will be unable to draw down funds during 

that time.
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https://fcc-gov.zoomgov.com/webinar/register/WN_XzXPRkGmTQ-xb5e4Py2sdA
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Time Monday Tuesday Wednesday Thursday Friday

10:00-10:30

10:30-11:00

11:00-11:30

11:30-12:00

12:00-12:30

12:30-1:00

1:00-1:30

1:30-2:00

2:00-2:30

2:30-3:00

3:00-3:30

3:30-4:00

Weekly NCOP & TCOP Open House with NCIMs

NCIM: Chantal Virgile

Local & Regional Grantees

in Eastern & Central Time 

Zones Only

NCIM: Chantal Virgile

Local & Regional Grantees in

Mountain & Pacific Time 

Zones Only NCIM: Gerard Williams

State, Tribal, & Territorial Grantees 

in Mountain & Pacific Time 

Zones Only

NCIM: David Perez

Nonprofit Grantees in

Eastern Time Zone Only

NCIM: David Perez

Nonprofit Grantees in

Central, Mountain, & Pacific 

Time Zones Only

NCIM: Gerard Williams

State, Tribal, & Territorial Grantees

in Eastern & Central Time

Zones Only

Participation in the Grantee Open House with 

National Community Impact Managers is 

optional. The intent is to provide a forum for 

grantees to exchange program learnings, best 

practices, and recommendations with one 

another. 



Grantee Spotlight

Burt Lum, State Digital Equity Coordinator

Hawai’i Department of Business, 
Economic Development and Tourism

Hawai’i Broadband & Digital Equity Office
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Maui Disaster Response
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fcc.gov/acp-

grants-

management



Maui Disaster Response
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Maui Disaster Response
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Maui Disaster Response
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Grantee Engagement Hub
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Grantee Resources:

www.fcc.gov/acp-grants-management

Resource Hub

✓ Submit Success Stories

✓ Submit Events

✓ Upload/Download Materials

✓ Program Feedback

Reminder: While grant recipients are allowed to include their 

organizations logo on ACP outreach materials, the display of the 

official ACP logos is required on all new or pre-existing ACP 

outreach materials distributed to the public.



ACP Outreach Resources: Print
Enrollment                                                  Eligibility                                        Direct Mail/School

www.fcc.gov/acp-grants-

management
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Train-the-Trainer Module: 
How to submit an online ACP application

Chantal Virgile, National Community Impact Manager
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Train-the-Trainer Module: How to submit an 
online ACP application (Available Soon)
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▪ Review of the ACP application offering grantees tips 
on how to conduct ACP enrollment, to include:

▪ Responding to questions and uploading documents

▪ How to avoid and correct application errors

▪ Enrollment Resources

▪ Visit www.fcc.gov/acp-grants-management:

▪ Access to the Train-the-Trainer slides and video will 
be available soon.

▪ Grantees can request a NCIM speaker 
or presentation of the Train-the-Trainer slides for 
upcoming meetings or events. Requests can be 
submitted through the Grantee Engagement Hub.

http://www.fcc.gov/acp-grants-management


Survey Questions

Gerard Williams, National Community Impact Manager
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Q&A

David M. Pérez, National Community Impact Manager
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Wrap Up

David M. Pérez, National Community Impact Manager
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Date Time

November 8, 2023 2:00 – 3:00 PM EST

December 13, 2023 2:00 – 3:00 PM EST

Register at www.fcc.gov/acp-grants-management

Upcoming Grantee Meeting Dates:



October 
Events

Federal Communication Commission (FCC)  

Consumer and Governmental Affairs Bureau (CGB)

October 2023
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

2 3 4 5 6

9 10 11 12 13

Monthly Grantee 

Meeting 

(2-3PM EDT)

Performance 

Reporting Office 

Hour (2-3PM EDT)

16 17 18 19 20

Round 2 Grantee 

Kickoff Meeting

(3-4:30PM EDT)

23 24 25 26 27

Performance 

Reporting Office 

Hour (1-2PM EDT)

30 31 1 2 3

Q2 PPR, PPR 

Supplement, and 

FFR Due

6 Notes
Office hours are not required but encouraged. Grantees can drop-

in during office hours to ask questions pertaining to their upcoming 

Q2 reporting submission requirements.
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Conclusion
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