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LCOME AND OPENING

TAREY : Good morning, everyone.

511 2020 meeting of the Advisory

fersity and Digital Empowerment.
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e all of you. I'm delighted to

ite the challenging circumstances

en  experiencing, this Advisory

me an amazing job staying engaged

he chairman's objectives.

e bi-weekly meetings with staff

y Analysis Division, and I spend

ach of these meetings listening

ilvities that you all have been

u all are truly unstoppable.

rticular, I would like to commend

aders, Anna Gomez, chair of the

deather Gate, vice chair. Thank
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d each member of the working
our tremendous energy and
it you are bringing to these

We are halfway through the

year term, so I'm excited to hear

have gathered. Today, we will

from the Committee's three

The three working groups are

tal, Digital Empowerment and

Diversity in the Tech Sector.

b your reports, Chairman Pai is

some welcoming remarks. Mr.
WELCOME REMARKS
MAN PAT: Thank vyou to our

Bureau Chief Michelle Carey for

iction. Thanks to all of you for

1. When I last spoke to you, it

e the Advisory Committee had met

the COVID-19 pandemic, back on

remember correctly.
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rertainly hoped that the next
in person because it's great to
around the table of the FCC's
t I nonetheless appreciate that
1 your organizations have been
the disruptions caused by the
focusing on the important work
e because I know that you care
much as we do. I know you're
h unique challenges, including
e school year and other family
IT'm facing, as well. I want to,
you so much for the hard work

n, despite the circumstances.

chelle did, I also want to thank
leaders of the Diversity
tomez of Wiley Reln, representing

ional Bar Association, for your

ship. Also want to thank our

her Gate, of Connected Nation.

want to express my gratitude to
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I'd to
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impacts diversit

appropriately th
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say and I pr
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had sticker s
incredibly expern
to.
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Cou

(202) 234-4433

of the

groups|

il

1

1

»

)

F

1 working group,

P chairs who are doing a lot of

ng on particular topics, Rudy

Comcast, for the Digital

ision working group, and Caroline

Beasley Media Group, for the

and to Dr. Nicol

1e Brookings Institution, for the

h working group.

of vyou, I know, are doing

across those different wvectors.

start by highlighting a key

FCC made Jjust last week that
which 1is

y in the tech sector,

> name of one of this Committee's

For context, I'1l1 Jjust
mise this has a point -- when T
ton in 1998 from New Orleans, I
hock. The apartments were

sive compared to what I was used

was a lot of dislocation. It
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job I was assumi
That was a full-
in 1998.
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looking to come
either during
school year, it
some sort of cg
the way.

That|
recent effort th
and I've endors
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Initiative. Thd
to advance equit
talented wunderqg
students who mig
the communicati
internshi

know,
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raduate

1t to get settled into the new
ng at the Department of Justice.

time paid position in Washington

forward to 2020 and if you're a

student across the country

to Washington for an internship,

he summer, or even during the

s even more challenging without

npensation or something to ease

s why I'm so excited about a

at Commissioner Starks proposed,

2d we're working together on

arly Career Staff Diversity

goal of this is pretty simple,

able opportunities at the FCC for

and graduates and law

1t be interested in entering into

ns space. As so many of you

os at the FCC give students
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people at the A
t
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themselves. I Db
an intern at thsg
But
internship is 3jy
you can take a j
compensation.
unfortunately, T
unpaid internshi
As a
students might
like that, esy
under-representsg
ki

saying, you

communications
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nce and connections that lead to

"CC or within the field of

cequlation.

me cases, there's no substitute

experience, just getting to know

ency. Indeed, some FCC interns

become FCC commissioners,

rlieve Commissioner Carr was once
FCC.

for many students, an unpaid

st out of reach. There's no way

b like that without some sort of

For the last several years,

he FCC's only offered voluntary,
oS .

result, many otherwise qualified

decline to pursue opportunities

ecially those who come from

d communities. It goes without

ow Dbetter than anybody, the

ector 1mpacts every American's
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fess affordable and reliable

rvices. To me, at least, it's

for its employees to reflect our
ity and to draw from the rich

country now has. I hope that

lve will advance this goal. Some
£ it.
ning in January of 2021, the FCC

clect number of paid internships
, or undergraduate students each
ing the summer.

CC will also invest additional

ruit students from historically

and universities, or HBCUs,
institutions, tribal colleges
ies, and other minority

increase the diversity of the
or the Commission's internship.

ou cast a Dbroader net, you

oroader array of applicants and,

rns. The FCC will also increase
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at least my overn
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things I did whe

was to rechart

Diversity and

believe strongly
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I'm grateful t
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staff, for worki
It's
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1ts within our overall goal,
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such as

B

National Black Law Students

Society of Hispanic Professional
to increase awareness that these
e out there and that we want to

the FCC is a good place to start
to join at any time during your
or
511 goal for this Committee.

u all know, one of the first

1 I took this job in January 2017

cr  the Advisory Committee on

Digital Empowerment because I

in our mission.

important that the FCC do 1its
ance the goals of the Committee,
that you're trying to advance.

Commissioner Starks for his

Bill Davenport, his chief of

ng with our team to set it up.

a real pleasure to work with
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ply say, with a little bit of
that it took a couple of Kansans

rolling. Hopefully, that ball

every nook and cranny of this
initiative will coincide very

with the Diversity in Tech

14
initiative, the planned forum in
igh school students and college

pare academically for technology

ring AP courses or STEM courses

Hs well as by participating 1in

those offered at the FCC. Once

ple's radar when they're in high

younger, potentially, then you

pipeline widen.
s a great thing for us and for

country. To me, at least, the

c has illustrated, as nothing has

7 view, the importance of

specially for under-represented
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t wanted to close where I started

gratitude for the Committee and

groups for continuing to help the

this issue, as well as the

it large, and to think

but how to make sure that we draw

Yy part of this country, no matter

hat you look like.
nt you to be able to participate

economy as a participant, as

ctator. Also want to thank our

re working, our DFOs, really an

making sure that we connect with
rncy and those on the Diversity
re the unsung heroes of the work.
an and the OMR staff for helping
n a virtual environment.

w it's a challenge, and I don't
1 have done it ten years ago, but
it's not

hard work, although
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we'd prefer to meet in

g to see everybody virtually is

nce) Thanks to everyone for the

sh you some smooth and strong

day and hope you have a great

AREY : Thank you, Mr. Chairman.

ur remarks and for being with us

ct, I Dbelieve that you have

every single meeting that this

1 since it was rechartered a few

hink that demonstrates the

you place on the work of this

thank you for once again

Next, I would like to echo the

s to our DFOs, the indefatigable

$on and Julie Saulnier and Jamile

hat this has been a particularly

ironment for vyou all to be

h the Committee, and you've done
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so thank you very much. Without

11l turn it over to Jamila Bess

BESS JOHNSON : Thank you,

morning, and welcome to the

ceting of the Advisory Committee

\d Digital Empowerment of the
ations Commission.
re greatly 1indebted to the

ionals who serve on this federal
ee, which keeps the FCC focused

idband access and adoption, media

$ity, employment 1in tech, and
in a digital economy.
rdinary times, these are very

to grapple with. Against the

of conversations about inequity

cross many strands of American

we're engaged 1in takes on

y. Because of the dedication of

this advisory committee, today
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port on initiatives and programs

yill move the needle forward,

reater access to a range of

r everyone. We will now have

from Julie Saulnier, deputy

nl officer.

We can come back to Julie.
g a technical difficulty. We'll
tlcome remarks from Jamile Kadre,
Jamile.

d federal officer.

KADRE: Hi, good morning,

just want to thank all of our

leadership, in particular, for

stic work that you've been doing.

been doing that before, but
(audio interference) in this
ronment, which, as everyone else

is just incredibly impressive.

you, again, for your continued

s been a real pleasure to work

you to everyone that is tuning
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and Media Burg

speaking to the
Chair Anna Gomez
and preside over
A

CHATH
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Michelle for jol

your remarks. W
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for your support

11 Advisory Comf
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stated that b
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like to thank you both,

17

about the work. I know it will

htive experience.

FSS JOHNSON: Thank you, Jamile.

ble to join us?
we'll turn to Julie a little bit

ting. We do thank Chairman Pai

au Chief Michelle Carey for

Committee today. Now, Committee

will gavel the meeting to order

the agenda. Good morning, Anna.

DDE CHAIR REMARKS

GOMEZ : Good morning, Jamila.

chank vyou to Chairman Pai and

ning us today and for giving us

-y

do appreciate your support.

as well,
and help in releasing the June

ittee statement on civil rights

nd the racial divide, in which we

rcurring racial violence and

C the Black community, compounded
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ACDDE meeting d
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Yet,
communications
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our working grd
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impact of the COVID-19 pandemic

of color, have 1laid bare the

ralth and economic inequities and

that continue throughout the

you, again, for your help and

so like to commend the Chairman

I~

Starks for spearheading the

$ity initiative that the Chairman

t now. This 1s our second full

ring the pandemic. Most of us

rk from home, along with our
e relying on communications for
formation, even social contact.
disparities in access to
continue to exist across our
e importance of our work has not
our work certainly has not
extremely proud of the work that

ups have done 1n the past few

of the challenges that we are
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work is important, ensuring that

ess to high-speed broadband, to

bns, 1including tech companies,

reflect a diverse and inclusive

hppliers, and that broadcasters

ipital, so that they can continue

local content on which their

You'll be hearing from our

oups. I can tell you they are

fulfill the Committee's mission,

een creative. They have been

hey have been flexible. I have

oressed by the working group

ip. I am grateful to everyone

n and their dedication.

ly, I have to say thank you to

iree Js, Jamila Bess Johnson,

and Julie Saulnier for your

t, and your patience. Heather,

o make some opening remarks?
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F VICE CHAIR REMARKS

CHAIR GATE: Sure, thank vyou,

c my comments, I'm like man, Anna

174

I'd like to begin by thanking
| Michelle for your support and
day. I also want to acknowledge

tee members and Commission staff

he public today.

, 2020 has turned out to be a
ng year. When we last met in
about the COVID crisis -- I guess

~ccond month of the crisis and

he digital divide to people that

of our communications and

ns world. It also showed them

tionately affected disadvantaged

sented communities. We saw

e to get kids devices and

w libraries scramble to continue

lcal services to the community,
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ely on the library for digital
g and other ways of bridging the
ple of weeks ago, I saw an image

sitting out on the pavement
11 in order to access free Wi-Fi.
It's constant

k with me. a

have work to do. Our children
b sit on the pavement in order to

cipate in learning.

2020 couldn't get any tougher,

ted with the killing of George

ne resulting civil rights

I am extremely grateful that our
to get together and release a

~h helped to reaffirm our

sisting the Commission in their

nd digital equity and empower

ies, in order to spur education,

ment, and civil development. In

T'm looking forward to our
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together events
that has taken
coming up and o
right now.
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As Anna said, tH
a lot of
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appreciate this
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orking groups have done a lot of
n be proud of and continue to
ties that will lead to policies,
reate opportunities for universal
diverse workforce and increased

Prsity, particularly in this

it's much needed.

v, I would like to thank Anna for

I only can look up to you, Anna.
p chairs and related sub-chairs

ed tremendously hard to put

rhat have -- the library workshop
place and other events that are

her activities that are ongoing

I would like to thank the DFOs.

4

ey keep us moving along and show

ience in working with many

om different organizations. I

time, and I look forward to a
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great discussion
CHATH

N

Heather, vyou hay
We are so lucky
expertise and 1lg
VICE
CALL 1
CHATH
call this meetip
the roll call.
unmute yourself
Raul Alarcon.
Susar

L

MS. A
CHATH
MS. H
CHATH
Laura
MS. H
CHATH

Rudy

Cou
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and into working group feedback.

Heather.

GOMEZ : Thank vyou,

re been a fantastic vice chair.
to have you and your tremendous
as well.

pdership,

CHAIR GATE: Thank you, Anna.

O ORDER AND ROLL CALL

GOMEZ : With that, I formally

g to order. First, we'll take

As I call your name, please

and let us know that you're on.

Allen.

LLEN: Present.

GOMEZ: Caroline Beasley.
EASLEY: Here.

GOMEZ: Sindy Benavides.

Berrocal.

FERROCAL: Present.

GOMEZ: Maria Brennan.
Brioche.
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MR. H
CHATH
present,
MS.
just have a 3 ar
CHATH

right?
MR. H
CHATH
MR. (
CHATH
you earlier, Ski
MR. I
CHATH
MS.
CHATH
MS.
morning, I'm heq
CHATH
MS. H

CHATH

Cou

(202) 234-4433
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RIOCHE: Here.
| GOMEZ: Sindy, I see that you're
ou .
HENAVIDES: I'm here, Anna. I
d 5 year old behind me.
GOMEZ : Rudy, vyou said here,
RIOCHE: Yes.
GOMEZ: Harin Contractor.
ONTRACTOR: I'm here, thank you.
GOMEZ : Skip Dillard. I saw
o .
ILLARD: Here.
GOMEZ: Okay. Michelle Duke.
UKE: Here.
GOMEZ: Debbie Elam.
ELAM: Deborah, yes, good
GOMEZ: Sorry, Deborah.
[LAM: That's quite all right.
GOMEZ: Maurita Coley.
NEAL R. GROSS
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MS.
CHATH
MR. H
CHATH
Ron

U

DR.

U

MS. H

Jamila. I bel

difficulty. He'
live stream.
CHATH
MS. H
CHATH
Sherman Kizart.
MR. K
CHATH
Turner Lee.
DR. T
CHATH
MR. T
CHATH

COUH
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OLEY: Here.

GOMEZ: Rashidi Hendrix.
ENDRIX: Present.

GOMEZ: David Honig.

ohnson.

OHNSON: Here.

£ESS JOHNSON: Excuse me, this is
ieve David has some technical

s present, but he's watching the

GOMEZzZ: Got you.
FSS JOHNSON: Thank you.
GOMEZ : Thank you, Jamila.
I saw you earlier, too.
IZART: Present.
GOMEZ : All right. Nicol
URNER LEE: Present.
GOMEZ: Roy Litland.
ITLAND: Here.
GOMEZ: Duduan McCoy.
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Sean Perryman.

you're present,

Dr. Shukla,

Winston.
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MR.

CHATH

MS.

CHATH

I seq

MR.

CHATH

Briar

Dr.

I say

did

Marid

S.

MS.

CHATH

Chrig

MR.

MS.

N

E

H

q
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CCOY: Here.
GOMEZ: Clint Odom.
FSS JOHNSON: Clint is here.

GOMEZ: Yes, I saw him earlier.

Henry Rivera.
IVERA: Yes, here.

GOMEZ: Steven Roberts.
Scarpelli.
hukla.

Clint is present. Raul, I see
too, thank vyou. Where was 1I°?

you respond?

Sylla.

nell Trigg.

RIGG: Good morning, present.
GOMEZ : Morning. James

Wood.

OOD: Present.

WEST : Felicia West 1is also
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present.
CHATH
MS.

also here.
CHATH
DR.

present.

CHATH

miss anyone elsaf

MS. N

the groups? Th

call my name.
CHATH
MS. N
CHATH

your great

room.

MS.

a—

this i1s Jamila.

T-Mobile, 1s p

Sylla's alternat

CHATH

Cou
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GOMEZ: Thank you, Felicia.

IENDOZA DAVILA: Rosa Mendoza 1is

GOMEZ: Hi, Rosa.
[ TLSON: Fallon Wilson 1is also
GOMEZ : Hi, Dr. Wilson. Did I
? Great. Thank you wvery much.
AHUJA: Anna, are you calling all

s 1is Nahuja. I didn't hear you

GOMEZ: This was the Committee.
[AHUJA: Okay.

GOMEZ : Thank you, Nahuja, 1in
HESS JOHNSON: Anna, excuse me,

Shellie Blakeney, alternate for

nesent, as well. She's Marie

GOMEZ: Thank you.
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MS.

attendance todayl.

CHATH

right. Anyone ¢

much. We're goi
presentations.

working group,
Inclusion workin

Rudy,

everyone could p

videos. Thank
DIGITAL

Wd
MR.

Anna. It's a pl

my colleagues, &
The Digital Emy
group 1s pleass
update to the Cg

you a sense of t

far.
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BESS  JOHNSON: T-Mobile is in

GOMEZ: I see Clint, also. All

lse? All right, thank you very
ng to move into our working group

Rudy Brioché will lead our first

the Digital Empowerment and
g group presentation.
I turn this over to vyou, 1if

lease turn off your mics and your

ou .
MPOWERMENT AND INCLUSION
RKING GROUP REPORT

RIOCHE: Thank you very much,
rasure to once again be, with all
part of the Diversity Committee.
owerment and Inclusion working
this

1 to provide this report,

nmission, to the public, to give

he progress that we've done thus
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First
introducing and
colleagues, memn
Digital Empower]
is made up of ar
and private lea
companies, govery
This
diverse group ha
that we're goin
statement on c
racial divide tHh

That

The digital emy

group are prd
Committee. Our
our name ind

Empowerment and
are charged to
promoting digit

The way we divi
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I want to start off by at least

’

saying good morning to my fellow

bers of the working group on

ent and Inclusion. This group

impressive collection of public
ers who are from simple society
nment agencies.

collaboration of this rather

5 produced not only the materials

to review today, but also the

lvil rights demonstrations and

at Anna referenced.
was released this past summer.

owerment and inclusion working

ud  members of the Advisory

work focuses on adoption. As

cates, we are the Digital

Inclusion Committee. Thus, we

look at the FCC's charge of

5l empowerment and 1nclusion.

le our work, we divide our work
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into two sub-gro
on inclusion.
Therq
broadband adopti
half of the grou
we focused on
broadband new t{
sectors and al

society.

Each

rather important

work. That wg
society achieve
across the boarq
goals of the
barriers.

Thesd
barriers to use

way we 1interpre

limited to bros

computing device
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ips. The first sub-group focuses

we focus on broadband access,

’

bn, and broadband use. The other

focuses on empowerment. There,

opportunities to ensure that

chnologies are available to all

segments of our economy and

of those segments are actually
in order for us to achieve our

rk 1s to promote and to help

universal digital access and use

That's important. The major

jorking group are to identify

are barriers to adoption or

of advanced communications. The

advanced communication 1is not

dband. It includes access to

s, to laptops, to smart phones,
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to tools that ¥

individuals to 4
It also includes
technology,
intelligence.
and understandi
really important
Secor
mechanisms to
economically c}
denied the wid
education to
access, civic pa3
goes on and on.
I'd ]
each of the sub
chairs will go i
inclusion side,
building and wQ

actually Dbuildi

previous iterati
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i1l enable both businesses and
chieve their greatest potential.
access and use to other forms of

ch as coding, artificial

his global, broad, holistic use

1g of advanced technologies 1is

to our work.

dly, our goal 1s to develop

rnsure that these diverse and

allenged communities are not

D

range of opportunities from

cconomic mobility, healthcare

rticipation. The list, indeed,

ike to give a gquick highlight of

groups, and then our respective

nto more detail. On the digital

that sub-group 1is focused on

rking to make sure that we are

on the wvarious work that

ng

ons of this working group worked
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We'rd
of the digitsg
strategies to oY
use of,

again, n

band's communicg

A qui

adoption. Pre

access. Acces
synonymous with
sure that in t}
discuss adoption
or the deploymen
advanced communi
Instg
human adoption,
these forms of
stats that we aj
percent of U.S.
service;

73 perd

to some form of
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truly examining the human part

1 divide. We're assessing

ercome barriers of adoption and
t just broadband, but all of the

tions (audio interference).

ck note on how we're looking at

riously, we focused a lot on

is wusually wused and rather

adoption, but we want to make
is particular context, when we
we're not discussing the access
r of broadband and other forms of
cations.
ad, we're really focusing on the
the human use and consumption of
ervices. According to some key
1 have and we all know well, 85
households subscribe to Internet
ent of U.S. households subscribe
fixed or Internet connection.

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




These

based on data ff

sources, the shy

to fixed broadbd

is, in fact, fivg

not have access

Apprd
don't have accs
don't subscribe

we think that's [

adoption story

facilitate and {

services that ar
broadband adoptil

which this commj]

issue and to hell

report that we w

this year.

The Y

detail I won'

co-chairs —-- buft
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stats are important because
rom both the FCC and from other
re of Americans who have access
nd service but do not subscribe
> times greater than those who do
to broadband.

ximately 5 percent of those who
5s, compared to 27 percent who
to the services that they have;
important for us to focus on this
and to see how we can help
O encourage greater adoption of
e there, that are present. The
bn workshop is one of the ways in
ttee has tried to focus on this
p develop recommendations and a
111l work on in the next half of
orkshop, which will go into more
t steal the thunder of any of my
we focused on the roles of U.S.
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important. Thej
and a key driven
We w3
the challenges,
libraries are f
gain access and
the ways in whid
is that they dor]
They
organizations.
whether it's pul
public/public p
partnerships ard
a systemic way |
important part (g

wouldn't mean ar
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pandemic has
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nink U.S. libraries are extremely
serve as an anchor institution
for broadband adoption.

nt to examine to see what some of
some of the opportunities that

individuals

ncing as they help

adoption to broadband. One of
nh we know that libraries do this
't do it alone.

other

partner with

We think these partnerships,
lic/private partnerships or it's
rtnerships, we think all these
important. Looking at them in
o 1dentify best practices is an
our work

f our work. Of course,

ything if we are not facing and

realities of today. The COVID
changed a lot that we're
society.

important for us to understand
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how broadband co

the lack of

increases existi

pandemic. The
focuses on empoy
Empoy

empowerment fro
increase opporty
gain economic o
communications

Chairman mentio

even the FCC 1is
We

important. We (

Chairman, parti

launching this

opportunities

incredible infoxn
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this marketplaq

Opening that of
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rtinues to help and how, in fact,

ccess, the lack of adoption

ng disparities as a result of the
bpther part of the working group
erment.

is We view

erment important.

1 the standpoint of how do we
nities for small businesses to

pportunities to the information

and technology sector. The
ned earlier opportunities that
looking.

think that's actually very

redit the FCC and compliment the

ularly Commissioner Starks, for

mportant initiative. Expanding

o) information, such as the

mation that the FCC has, as far

tes industries, how it regulates

e, it's extremely 1important.

portunity for students of all
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broadly defir
communication, 3
We'rg
ways. One is th
in October. TWe
Then a larger
simply Dbe an
businesses,
opportunities fr
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mutual gain, whi
Withdg
co-chairs. Our
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discuss our dig
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nin access 1is important.
opt a very similar approach in
werment sub-group by looking to

break down Dbarriers for small

ln access to opportunities within

oust marketplace, this sector

ed as the information,

and technology sector.

going to do this in a couple of
rough a showcase that is upcoming
11 discuss that in more detail.

vent 1in the future, which will

opportunity for both small

rse businesses, to connect with

bm the corporate sector, in order

t mutually and for there to be
ch we believe there are plenty.

ut ado, let me turn to our

first presenter is going to be

and Laura Berrocal, who will

which
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their focus 1is
engagement that
several months
ahead of us. Wi
let me turn it d
MR. (
appreciate the d
to reiterate wh
to

We wanted

libraries advanag

especially for d
We hg
hit

and Jjust

important. Go
right, great.

workshop. The |
libraries can w

and work with cdg

to adoption. THh
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a great deal on the library

we've been doing for the past

nd the great work that we have

thout further ado, Harin, Laura,
ver to you.
ONTRACTOR: Thanks, Rudy, really

ontext introduction. Don't want

t a lot of has been said here.
really explore this idea of
ing broadband adoption and use,

igital skills.

d this topic even before COVID-19
made this work all the more
o0 the next slide, please. All

We had two panels on this

ey was try and address how U.S.
rk to bridge the digital divide
nmunities to provide more access
is 1s pretty critical.

anchor

udy mentioned, they're

he first panel represented here
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are libraries
communities. )
We looked at ry
associations.
cross-cutting,
thing that we {1
worked in Triba
that a lot of ¢
and similar cha
opportunity. |
minute, but it'
this out 1in the
are magicians.
They |
little. I was
Marijke Visser,
for the Americai
critical 1instif
access to inform

to the library d
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crving a cross-section of U.S.

-y

looked at urban communities.

ral communities. We looked at

A lot of these folks are

purposeful. One

ound and some of these even

areas. One thing we found 1is

nese folks had some very common

lenges, but there was a lot of

e'll get into take-aways 1in a

N —_—

pretty clear and I called

workshop, i1tself, but libraries
re asked to do a lot with very

onored to co-moderate this with

who was a senior policy advocate

Library Association. ALA 1s a
htion that provides a lot of
ntion, grants, and best practices
ommunity.

provided a lot of great
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information and
dig into some o
each of these 11
such amazing pj
sub

well-known

they're on the ¢

Sometf

looking at the
miss out on wh
ground. This
because these
they're doing w]
keep this thing
the take-aways,
next slide. It
the libraries pi
Laura's going td
MS. H
M

Good morning.

a co-lead for

inclusion sub-gr
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¥y name is Laura Berrocal,
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resources as we were trying to

the more unique issues facing

braries. We were amazed to have

nelists not because they were

ect matter experts, because

round, doing the hard work.

imes, we all get caught

up

lata or reading stories, and we

actually happening on the

is what was so <c¢ritical here

olks are Jjust telling us what

th Scotch tape and Band-Aids to
going. Before I kind of get to
T think we're going to go to the
was critical that we talked with
rce, but also the partners piece.
talk a little bit about that.

ERROCAL: Yes, thank you, Harin.
and I'm
he DEI working group's digital

oup . Picking up on where Harin
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left off, the

libraries works
public/private g

Reall
1

explore how

community or
opportunities f
really been the

Throu
learn more about

libraries and d

look 1like. W
organizations, 3
slide that yol

opportunity to
with libraries.

to dig a 1littl

capacity buildi

libraries, esped

that was definit

center for this
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second part of our August 3rd

10p, 1t examined community and

artnerships.

v, the goal of this panel was to

are partnering with

yanizations and improving

pr digital inclusion. That's

focus from the start.
gh this session, we were able to
what partnership models between
opmmunity organizations actually
several

heard from community

ds you see here in the PowerPoint

're viewilng. They had the

discuss their partnership work

In addition, we were really able

D

deeper on the 1mportance of

and what this means for

ng
I think
ely an issue that was front and

panel.
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digital tools ar
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fically, the Institute for

vy Services, for example, made
vround how their programs work,
ng works. They discussed how

libraries don't have the
th to navigate the grant making
d implement programs, as well as
lic libraries can.

that said, I think the questions
nsure that library services and
re offering access to critical
d resources and training, how do
ey're reaching the communities
d be reaching, the communities

=d?

ink another area that we will

bre 1s what role can partnerships
\g capacity building and better
aries as anchor institutions for
on and digital training. These
1r working group will continue to
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explore in the g
now that we've

turn it back to
little deeper

take-aways and f

MR.

an\

thing that was {

was a major

particularly in
as very rapidly
the libraries' s

patrons.

One t

don't want to
want to focus on
through their pr
need,
is not their fiq

But {

connectivity pi¢g

communities.
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oming weeks and months. I think

one through both sessions, I'll

Harin, so he can actually dig a

on some of the additional

he workshop findings. Harin.

Thanks, Laura. One

cry evident is that connectivity

issue for these libraries,

areas where broadband 1s not seen

deployed. It's challenging for

raff to stay connected with their

hing they told us was that they

orry about connectivity. They

doing the work for the community

grams, career services, research

ing efforts for those who English
st language.

nhey too often have to work on the
ce to even get engaged with their

That was one of the major
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rake this off our plate so we can
job. One thing that we learned
ese panelists was they are the
contact for career resources.
st point of contact for some STEM
br students who are not from
packgrounds.

are the first point of contact

English 1is not their first
7 serve critical institutions.
who are supporting all these

o trying to provide connectivity

was one thing that was 1like
andle this, so we <can handle
Obviously, COVID-19  has

al challenges.

re working on different ways to

P connected through the to

either through hotspot lending

ding hotspots 24/7 in their
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connected to th
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progress, they
strapped. Th
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get hit. That
know on the nat
additional resog
One 1
the important rog
of Dbreaking ddg
information, th
wanted to talk |
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Laurs
This workj

few.

Cou

(202) 234-4433

|

S

A}

\

q

\!

|

N

D

F

l1onal side,

le of IMLS,

ALt was

44

bing virtual workshops to keep
cir patrons, and other similar

digital literacy training.

re doing a lot with less. As
ues to hinder our economic

are going to be more cash
rse  local and state funding

going to diminish in what they

lbraries are often the first to

vas one thing they wanted us to
please help us find
rces.

hing that Laura will talk about,

in a second, in terms

wn some of the asymmetry of

one of the reasons we

o libraries and partners was to

ve can talk target resources

fferent places.
will talk about next steps in a

hop was great. It was great to
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more we've

conversations, f
that Laura's goi
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conversations an
might be concre
the bully pulpi
that non-prof

corporations cafj

great work libr

Laura.
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e library leaders and front-line

rthing we're going to focus on

done a couple of additional

bllow up with some of the members
1g to talk about, but we're going
cross-cutting

some more

ng
d really trying to dive into what
re recommendations, either from

of the FCC or recommendations
t institutions and maybe
do to help amplify some of the

lries are already trying to do.

ERROCAL: Yes, thank you. Thank
IMLS, I think we had a lot of
conversation with them and

w their grant-making processes

nat 1nformation 1s shared with

is one follow up that we plan to
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already have.

In ad
into tribal 1lib
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has already met
Affairs and Pol
plan to have soj
to tribal with
Association,
Library, have &
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anticipate that
resource to us.
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ng. But our working group

to do additional follow up with

ibrary workshop panelists. We'd

ttle deeper with our experts to

workshop take-aways that we

dition, we will be digging deeper
raries to better understand the

re. Our working group, to date,

with the FCC's Office of Native

known as ONAP. We also

e follow-up discussions related

them. The American Library

well as the Arizona State

cen very resourceful. They've

nd for our research. We

they will continue to be a

also identifying additional

with and learn more about the

fes that are facing tribal
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community hubs £

That's kind of d

I guess, hand
Harin, you have
MR.

thing I would a
the
providing the (¢
workshop, the

supporting this
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nmunities. I think we have a lot

do once we're able to have these

1 then begin to put pen to paper

lop our final report, which will

in which libraries are really

ge the digital divide, foster

inclusion, and Jjust serve as

r digital adoption and literacy.
ur plan. I will stop there and,
t off to Jenell Trigg, unless,
anything else to add.

CONTRACTOR:

I think the only

id is thank you for everyone in

oup for their hard work on
uestions, participating in the
"'CC staff, the Js for really
effort. It was difficult with
vironment and the amount of

but we did our best. That's

to how passionate people are
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to our leadersh]
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part of ours bec
Heaths

and for

commitment to th

doing, so thank
MR.
Next, Jenell, wh

-

MS.
you to everyone
express my appj
Rudy for their ¥
I'd also 1like
wonderful co-ch
Allen, who 1is tHh
United States
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5 this issue.

FRROCAL: Yes. Also, big thanks

P, to Anna Gomez and to Heather

y Brioche because they are hands
p -——- I mean in our working group,

working groups. Rudy has to be

yuse he's our chair, but for Anna

r, we really appreciate the

-

work that our working group is

you.
RIOCHE: Thank vyou wvery much.
b needs no introduction.

RIGG: Thank you, Rudy. Thank

Good morning. I want to also

cciation to Anna, Heather, and

isionary leadership and support.

to give special thanks to my

and dear friend, Susan Au

-

national president/CEO for the

Pan-Asian-American Chamber of

and I are very appreciative to
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OCBO and its did
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three Js, as men
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We 4
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who's
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and a member of
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[reat planning committee, a joint

our members of our DEI working

rrsity 1in Tech sector working

FCC's Office of Communications

nities, OCRO.

delighted to again work with

ector, Sanford Williams, and his

special thanks to our DFOs, the

ioned, Jamila, Julie and Jamile,

n track. Your support 1is much

lso want to recognize another

r in this effort, the Internet

-y

to the generous support of Sean

the director, social impact

el for the Internet Association
the Diversity in Tech working

host our very first supplier

is also a member of our planning

ugh his effort, several of his
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PowerPoint.

presented a
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objectives for I
define diverss
Diverse, 1in thij
entrepreneur 1inj
and newer commur

That
satellite, cabld
any stage of d¢g
entrant, mid-st
businesses would
Business Adminid
FCC's size stand
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O participate in our first event

major symposium, as well. You

o0 goals on the screen, on the

t our meeting in April, we

in  to meet these two primary

CBs. I think it's important to

communications businesses.

context, means any business or

olved in legacy or traditional
ications industries.

includes radio, television,

Internet, across the board, at

4

velopment, whether they are new

or larger company. Small

ge,

be defined, under the U.S. Small

tration or a state agency or the
ards.

B 1s also a woman-owned or a

owned business, LGBTQ-owned,

any other diverse classification.

businesses includes, as I
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FCC present twg
DCBs assess the
well as trends
necessary skills
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esses and entrepreneurs that are

hnunications media companies, as
ented industries.
oposed, at that time, that the

public events that would help

current state of technology, as

in technological advances, the

rts and personnel to utilize such

opportunities for employment or

D

propose a smaller event that
railable resources and technology

DCB short and long term, and a

nt it would be a foundational

traditional symposium later in

the second event would be a

um. Of course, the world has

ebruary, when we first started

lan, certainly since April, when

rted this, and the needs and

railable to DCBs have changed
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We hsa
the timing, to
believe will be
We, too, have hdg
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which will be or

Next
three primary oQ
engage the tech
impact. All thry
it 1s a differer
to capital remg
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this pandemic an
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to COVID-19.
ve had to reassess our schedule,

pics, and information that we

relpful for DCBs in today's time.
d to pivot. We're very proud to
rst supplier diversity showcase,
October the 23rd.

This event has

slide, please.

jectives, to provide support, to

sector, and to assess COVID-19
re of these are important because
Access

t world, as I mentioned.

Ins a major 1ssue for any size

small, mid-size, and certainly

sector's critically important

yy has never been more important.

thing we do to survive during

I to thrive in our businesses, in

everything we do 1s somehow

advances in technology. And the

\'terference) before, as mentioned
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management, in
access to capitj
Of course, the (
has affected b
particular, 1likd
I'd
expound a little

interaction with

she has her feet

perspective of
pandemic.
MS.
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in. So we need to also look at

ital divide, but the opportunity

need assistance in employment, in

ownership, supplier diversity,
1, everything across the board.
DVID-19 impact is paramount. It
iIsinesses, small Dbusinesses in
no other.

like Susan, my co-chair, to

bit on that. In her travels and

her members across the country,
on the ground and has a unique

eal-world impact of the ongoing

LLEN: Thank you, Jenell. I'm

n all of you and share my

nat's my Jjob. I travel around

ince March, I stopped. I have

n the Internet, talking to our

east to the west and north to
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south.

This
some perspectivg
small business
small and divers

made up of 90 pdg

The |
for example, wer
their formation

They were very
Georgia, Califor
COVID-19 came, 4
hold.

The

has affected thd

diverse business
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is what I found, just to give you

how deep we have fallen in the

community. Before COVID-19, a

> business community, still today

rcent of American businesses.
frican-American small business,
e up 400 percent in one year in

and prosperity, 400 percent.

doing very well 1in Texas,

nia, Florida, North Carolina, but

nd it put us into big stop, big

ocial distancing, the lockdown,

most folks who are in small and

es, who often who are 64

bre of them are in the

type of industry: hospitality,

vices, shops, you name it. As a

nd out that 40 percent of

usinesses have closed down, 50
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percent of Hispd
64 percent of |4
that they are no
again. That
gentlemen.

When
economy because

hurry to help gl

1

American workers§g
well thought out
The
business owners
basic skill thaf
business have
traditional bank
They also do not
They

business afloat.

a hole, and they
waiting for th
hopefully.
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nic businesses have closed down,

ANfrican-American businesses say

sure will come back and re-open

is devastating, ladies and

the PPP money came down to the

it came down so fast, in such a

ne small business community and

stay afloat, there was not a

distribution system.

small business and diverse

lo not have that knowledge or the

a more-established mainstream

in working with banks, a

in applying for the PPP loan.

14

trust the government's red tape.
were also busy trying to keep the
The bottom line is they are in

needed to get help. We're now

e PPP money to be renewed,
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businesses who

they only get it
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August, and now
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layoffs, but af
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Many
30 to 60 days
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story.

One n
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\'ve had the first $2.6 billion

rd into law on March 27. We need

small businesses and minority
lere able to get the PPP money,

for two and a half months. That

May. How about June, July, and

September? They used that money

oloyees -- to avoid furloughs or

er that, they have to cough up

OwWn reserve.
bf the small businesses have only
of cash balance to make their

fixed overhead. It's a very sad

illion minority owned businesses

million employees out of 115

by Dbusiness in the country

illion receipts the last census

ailable has dropped down

That's what COVID-19 has done to
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RIGG: Thank you, Susan. Next

5iven the backdrop that Susan has

11 know of businesses, large and

suffering we thought it was

and our first showcase certainly
had

two hours

A%

we initially

looking at a three-hour event

D

a very wide variety of speakers
mportant sessions. One session

to capital. The second session

opportunities for DCBs. Tt's

our speakers include a
f all types of specialists,
entities that can provide

burces that DCBs that need today,
11 need tomorrow.

~lighted to announce that we have
on from the United States Small

tration. I'm an alumnus of the

11 talk about not Jjust the

s of capital that are available
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businesses.
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There's still
private equity f
aggressively.

traditional banK
Technoldg

banks.
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but some of the new initiatives

B

announcing and they are

r small minority women-owned

nave a range of financial

bse that are using fintech, CDFI

venture capital investors.

need for venture capital and
or DCBs that want to launch more

But there's also a need for

s, as well as community oriented

gy companies will talk about the

and programs that they have

COVID-19, as well as resources

cre 1s money out there for DCBs.

delighted that communications

ies will also share information
I new supplier diversity efforts,
rganizations that are engaged in

ng, as well as overall needs of

er diversity and, of course,
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I sai
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today.
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and civil rights organizations.
rtainly will take a village for
e pandemic and for DCBs to even

pandemic. We're pleased to have

he board. Next slide, please.

access to capital was important.
led session on show me the money,
plternative sources of capital.

d, years ago, at an FCC supplier

in fact, that access to capital

No. 2, and No. 3 market entry

1l businesses. It's even more so

of the uncertain state of the

pntinuing pandemic, DCBs are

rvive for those that still exist.

critical to showcase both a

alternative sources financial

g trends in technology that will

tsources. As I mentioned before,

lude representatives from fintech

r companies, community Dbanks,
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rivate equity venture capital and

s5s Administration.

slide, please. Next slide.

t1lide catch a little bit.

up
v to pivot in a COVID-19 world,
nd re-invention strategies for
ations businesses.

have not Jjust a digital divide
n't have access to broadband or
css to high speed broadband, but
rtunity divide. It's critically

'Bs to have not just access to

ess to opportunities.
includes supply diversity
oyment, new programs that may do

me of the updated technology.

also recognize the need to be

to issues facing minority

usinesses and they have launched

hind 1nitiatives that promote

sion in the workforce, as well as
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Some

new goods and s

plans. We hope
do that, how td
that, and cert

moving forward.
briefly on the D
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supplier, vendor pool, and

~

5 session, we're very proud to

e of speakers that includes not

ies, but media companies, supply

lists, and an overview of what

what they have to do to pivot,

4

emselves, to consider moving

DCBs may need to even invest in
rvices or change their business
to provide information on how to

assess whether you have to do

inly what steps vyou can take

Susan, 1f you could just speak

'B need to pivot and to re-invent

LLEN: Jenell, it's not just the

in this whole new world has got

big corporations. I work with

ons, Fortune 500, Fortune 50

hey also are doing a lot of deep
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1lso soul searching, as to the
ow do they avoid being dependent
plier in the world? How do they
supply chain, their purchasing
new world? For the DCBs who are
f the food chain, they need to
y and look at what the major

are the purchasers of products

-

the federal government.

s why federal contracts are also
n the work we have here at the
got to look at follow the money.

ro change their mindset. Don't

ing for help.

be afraid of coming out and say

and because more people do not

they have to do in the future

than they can commit -- or admit.
hink nowadays, Jenell, the
in to not just understand, but

rconomic power impact the small
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to be creative,
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Work
provide some lia
for any 1illnesq
employee that t
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Internet that 1

Just read this 1

moved from the t
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q
]

sinesses have on the American

truly are the engines that run

momy. Without them, look at what

last night, I was driving around

lace to eat with my staff. The

Nlosed. There's no place to eat
evening. I think the DCB ought
innovative. At first, health is

h

care of themselves; take care

eS .
with us to get the government to
pility protection from being sued

or harm that's caused to the

hey need so badly to help them

own engine. Go to talk to your

watch what they do, research.

's so much information out on the

1 will give you great ideas. T

norning that some companies have

I
N

urist district, Jenell, into the
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have increased $50 million sales
rcause they are no longer -- they
the tourists to buy from them.

ing local. People are going out

w can travel.
can go to their local market. Be
5 what DCB need to do. Don't be

questions. Don't be afraid of

know, how do I do that. Also,

money is. As you said, don't

D

traditional banks. Go to the

go to the CDFIs, go to crowd

» are plenty of opportunities
need help, Jjust go to the FCC

re plenty of resources, a lead
for you all.

[RIGG: Thank vyou, Susan. In
you mentioned that. OCBO has

d to post some of the links and

we'll provide as part of this
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pe to have a one-stop shop for
to access not just some of the

the programs, the available

to loan applications, links to

t workforce training across the

session will also include some
who have pivoted and some best
11 as some things to look out

vant to do with this showcase,

ovide resources, information, as

ce for DCBs to prepare to move
DCBs that wish to shift and to

creative, as Susan said, and

can make some decisions and
line for the larger symposium

we  hope, in the spring.

rrson, at the FCC. We want to

nat they can use to move forward.

slide, please. Our work right
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e fall of 2020. Of course, we

r planning for the showcase in

1l conduct a post-analysis of that

an also plan for the 2021 event.
pe that the speakers that will

showcase in October will also
us for the spring for the larger

ng 2021, we want to work on the

for the symposium, confirm the

r working group, the DEI working

sity in Tech, as well as FCC

11, of course, convene the 2021

tunities symposium, which will

king opportunity, a speed dating

rtunity, which we've done

rhe past few symposiums, where at

substantive sessions, DCBs will

nity to meet with some of the

companies working for hiring

supplier diversity or for
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innovative programs, and DCBs
introduce themselves to tech
et some feedback on what they
forward.
11, of course, develop the final

0 opportunities showcase and '21

ant to have findings, outcomes,

ons on how we have served DCBs,
the needle forward when it comes
bng supplier diversity programs
oportunities for DCBs.

you very much. If you have

2021 symposium, we certainly

Of course, we can take any

comments regarding this

hank you, everyone.

RIOCHE: Thank you very much for

resentation. Thank vyou, Susan,

to our other co-chairs for their

rin and Laura. I'd be remiss if

bn that there are additional
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working group who have Dbeen

L

entire process. I'd like to

fically Sindy Benavides from

nd from Verizon, and also Marie

ile, as well as Shellie Blakeney

as well, and finally, but

ast, Felicia West from the Public

on for Washington, D.C.

ike to invite those members to be
rion and answering session and to
supplement comments that we've
we can make sure that we capture
members of this working group.
do we have

ow, are there any --

all? If not, I'd like to turn

» of additional comments from our

hairs. I do have a couple of

don't want to monopolize all of

at case, I would like to maybe

who 1s from Verizon, who was
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ved in both sides of the shop
I inclusion work, and also our
ent work, if he has any comments
make.

ITLAND:

Yes, this is Roy here.

n issue with my video. It's not
's been a pleasure to work with
continuing our
rering a good, final work product
pall forward on these important
RIOCHE: Okay. I'll be going
I'll give Sindy a chance to
is T minus two

le ones. This

rurn to Felicia West, who was the
the second panel of the library

d adoption workshop, who's from

before -- the Public Service
C., really an important part of
system. Felicia, want to make

ve an opportunity to weigh in on
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ur shop here.

WEST : Okay. Good morning,

so thankful for the opportunity
art of the working group and the
nade in August. Thank you, Rudy,
co-moderator with me, and Harin
ator. I think what we have done
1tially great. What I mean by
tn highlighted, we are all in a
ne in our nation, our communities
think -- one of the things that

ra highlighted, 1s what are we

)

the capacity, in particular, of
opption piece of those needs that

ceded.

ls very 1nteresting to see the
ipants for that particular -- of
blic/private partnerships. I
ghlighted, it's so critical, the

les serve as anchor institutions.

nk part of what we saw, and seen
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very creative gd
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is how can we build that with
pacity and momentum to leverage
st-COVID.

As we know, COVID has

r of challenges. It was very
ee how the libraries are trying
erence.
ember, 1in particular, there was

shared about how students were
to the library, sitting outside,
ng the Wi-Fi. That seems very

in thinking, but one thing that

1scussion is that we have to be

ing forward. We have to be very

rntifying those partners, some of

traditional. I know one of the
that their -- actually partnered
ranizations that are providing

providing other resources to

how they could leverage those

nk the Committee has done a great
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e done. I'm just excited about

and what our research will show
ven in post-COVID.
RIOCHE:

Thank vyou wvery much,

ppreciate those comments and

hellie Blakeney, from T-Mobile,

hat vyou're on, would 1like to
as well.

Let's turn to Sindy, from
our closer for the broadband
7 workshop. Sindy, 1if vyou're
ENAVIDES: Thank vyou so much,
¢ you, again, to all of our

ommittee members for all of the

D

> doing. Again, 1in 1looking at

bn, one of the issues that we see

o community, 1in particular, and

online learning and virtual

t 1 in 3 Latino children do not

i-Fi and technology.
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as all the other
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Committee would
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very important that as we look to

ue, we look at adoption, as well

forming solutions for our

m going to keep it brief, just

we have many other Committee

be Jjoining. Thank you again,

cadership.

RIOCHE: Great. Thank you very

adam Chair, Anna, I'll turn it

rSs we have questions from either
broader Committee or members of
GOMEZ : and

Thanks, Rudy,

ura, Jenell, and Susan, as well

wonderful working group members.
been an all hands on deck great

working group. So much good

ut, so many good things coming
lier diversity  workshop and
If anybody on the full

or

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




this is our disc
you could raise
the chat. Oncs
name, and then y
MS.
commend the
presentation.
world, inside t
the Committee f
libraries and in
important of th
are talking to
reaching out inft
I
representatives
was incredible,
love the conclus
No. 1, No. 2, ar
small and disad
Just want to cqd
inform

valuable

Cou

(202) 234-4433

v

I

1

1

|

Y

F

74

1ssion time, I'd appreciate it if

your hand or send a message via

you do that, I will call your

u can unmute yourself. Maurita.

[OLEY : Hi. I just wanted to

Committee on an incredible
Particularly since we're in FCC
e Beltway, I'd like to commend
br doing the outreach with the
regrating -- that's so much of an

work that we do, but we often

ourselves and not necessarily

b the community.

thought bringing in the

from the schools and libraries

and also the small business. I

1on that access to capital is the

d No. 3 market entry barrier for

vantaged businesses. I really

mmend you all for sharing this

tion and Jjust incredible Jjob.
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the public for
speaks to many (g
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e doing.

GOMEZ: Thank you, Maurita. I
ther hand up. That is Maurita's
sorry. Anyone else?

URNER LEE: Madam Chairman, this

Lee. I just put in the chat
yrticle that highlights -- I just
lghts the importance of local

solving broadband access. I'd

mit that to the Committee and to

ny type of review. It actually

f the points mentioned today.

GOMEZ : Great, thank vyou.

t out a great body of work on a
so we really appreciate
rt of our Committee.

RIOCHE: Dr. Turner Lee, if you

ur next steps is to reach out to

experts and to engage in

nversation. You are chief among

a notice. We understand that
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busy, but you've been producing

ork in this area, and it's been

rliberations, so thank you very

URNER LEE: Thank you.
GOMEZ : Thank vyou. Anyone
er, is there anything you'd like

CHAIR GATE: Hello. I don't

add. This is the working group

hat's up my alley. I think Rudy

1ts, at this point. Looking

he continued discussion on

ause as Nicol said, that's really

cted Nation 1s a non-profit
en working with communities,
libraries and working with

non-profit and state and local

nose are the best projects and
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comes when people come together.

d of the day, the libraries can't

nave their core mission that they

bk at, and then they provide
11 disadvantaged communities,
roups, whether it's seniors or

lot of services. In order for

hccessful, they rely on the

rill in those gaps. As you know,
ge to tackle the digital divide.
learned and a best practice, I
very excited about the continued
Also, I think bringing together
obout supply diversity and skills
g at both sides of the coin.

empowering people to get the
leading them down the road of
and building wealth in those
cese are long-term ideas that will

communities from disadvantaged
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uccessful communities.
eally, really excited about the
udy came up with for the Digital
usion working group because it

les two very important sides of

Thank you to everybody in the

-

work that you do.

RIOCHE: Thank you, Heather.
GOMEZ : Thank vyou, Heather;
Rudy, we did get a question

Does the group have any early
policies the FCC could enact to
vity 1issues for 1libraries that

recommendations? Isn't the

omewhat limited in this arena?

BRIOCHE: That's interesting

when 1t comes to the actual

14

ion is one of these areas where,

has not really probed. That's

-— that's one of the reasons why

to it.
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t of the focus in policy

been, really, on access, as far

b which the carriers deploy the
r as the libraries, themselves,
rocess of the libraries are much
=d.

not at the federal level. So the

levers of regulatory

o

many
its core statutory authority to

evelop policy, primarily got by

11y pulpit or recommending

ges to Congress.
looking at this primarily from
f what can be done in the short
impact because we believe that
the adoption crisis is one that
rt—-term approach.

That approach

at 1s going to yield results.

, we're looking at communities

tual broadband services. There

these services are not adopted.
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like where can W

Somef]
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are not talking
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1at, there are also other, more

authorities that I'll turn to

who's been involved with USAC

14

rogram, who can talk more about

ONTRACTOR: Thanks, Rudy. I was

ime in. Part of this purpose is

rre there might Jjust be some

ormation. One thing we got from

hemselves, as well as IMLS, 1is

re looking toward their states,

subject matter experts, to be

-y

get support?

imes, they're relying on IMLS or

rty clear, from our conversations

there's a lot a lot of folks

to each other, whether it's

their data team 1is not really

s team. No one's really talking

t of Labor to coalesce workforce

that could work for digital
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do envision one of the
in the more collaborative
the federal level, particularly

broadband and digital adoption
' t's a lifecycle. You can't just
ut the broadband grants.
eed to start talking about the
because that's how the libraries
oout 1it. There's also Jjust
ormation about where some of the
from the

corporations or

ng
ibrary and one municipality might
additional funding. The one
bwn next over may not be, even
. be serving the same population.

room for some of this. That's

goilng to continue to explore as

his research.

GOMEZ : Thank vyou, Rudy, and
n. Dr. Nicol Turner Lee, vyou
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your writings on this issue. So

ter it into the record, could we

A}

you are. Can you please give

formation on where we can find

TURNER LEE: No, thank you.

ym Chairwoman, and thank vyou,

Jroup . Yes, I need to follow

will give the website for the
just published at the Brookings
cerday.

website is

u/blog/techtank20200917, how

bols partnering with local

overcome digital 1inequalities

er, again, that for the record,

nd for the public, just because

lines some of the partnerships

libraries need to have with the

to bolster efforts to close the
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GOME Z :
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t, then we can b

\d your videos.

Thank vyou,
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ord at 11:30 a.m.
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for wvulnerable

lack and Brown children.

My

for not submitting it, but

suit actually gave me a lot of

so thank

Thank you very much.
The power of the blue.

The power of the blue,

any

reak for lunch.

but do turn

We will return

lan to take roll call at the

so I will see

again.

entitled matter
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GOMEZ : Welcome back to the
> FCC Advisory Committee on
Digital Empowerment. Julie

the deputy DFO of the Committee,

ssues this morning, so I'd like

1ve us some remarks to open our

AULNIER: Good morning. Good

-

me. Good afternoon, everyone.

appear to be working, but I just

t11o and tell you all that I

d at our last meeting that I was

ressed with the passion and

he members of this Committee.

ntless hours of teleconferences,

ls, and repeated drafts of

1das, and presentations, I can

n more impressed.
nk all of those who have worked

not pausing for a pandemic, 1in

various meetings, workshops,
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howcases, and 1look forward to

rk with you all on the exciting
me .

I applaud you.

GOMEZ: Thank you, Julie. I'm

t your connection issues worked
the importance of connectivity.
AULNIER: It does.

GOMEZ : We will now turn our

r to Caroline Beasley, who chairs

pital working group. Caroline.
APITAL WORKING GROUP REPORT

BREASLEY : Thank vyou, and good
an honor to be here today to
yress of the Access to Capital
A special thank you to Chairman
e for your efforts in seeking
1ip in the broadcasting industry.
for Committee

) chairing this

Y trying times and keeping us all

you, Heather, for your guidance.

ly, a special thank you to Jamila
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ur help during this process. We

have done this without you. The

1 working group has been hard at

roup chairs and committee members

bcused and very agile.

our last meeting, we have had

t presentations from each of the

s. In addition, during our last

ack 1in April, no one really

ength and the impact that COVID

sub-group and our materials and

ard.
wwve had to tweak our plans to
Some of our sub-groups were

an others as a result of COVID,

ational wunrest. For example,

to capital to buy a broadcast

world of COVID 1is 1literally
roday's environment. However,
y opportunities are presenting
minorities due to the social
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this slide. I

participation dy
It d

during a time wf

Committee were
daily stresses
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to improve accej
how to operate u
reviewlng
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panies are seeking to advertise

med companies. Then finally,

been presented for a tax

f our sub-groups have been active

rveral months. Going on to the

Committee members next slide.

mmittee members are outlined on
thank each of them for their
ring this process.

pesn't go without notice that
len many of the members on this
hard at work dealing with the
of saving their own companies,
time to participate on the many

gs that we've had.

-}
=~

next slide, you will note that

develop recommendations on how
s to capital for minorities and

nder the new normal. We're also

ousiness opportunities. Next
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ective sub-groups are listed on
our sub-group chairs presenting
cCoy 1s the chair of the lending

p, Nahuja Aama 1is the chair of

sub-group, and Skip Dillard

ted the role of chair on the

oup, as Dr. Shukla had to devote

patients, due to COVID.

sub-group's goals are outlined as

next slide. Lending/finance to

n and information for financing

roperty pre and post COVID.

provide education and

the need and wvalue of a tax

incentivize diversity in

11 say that timing of this

ropriate, given the legislation

roposed today. Our Dbroadcast

make recommendations on how

enerate and maintain revenue 1in
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tain operations.

companies have openly said that
ke to support minority-owned
is an opportunity that our group
ing. Our first sub-group
the lending/finance sub-group
y. Duduan, I'm going to hand it
MCCOY : Thank you so much,

o be here. Thank you, Caroline,

outstanding chair leading our
Thank you, Jamila, for being our
rer and helping us along. We
= 1t.

lrst slide, which would be the

be discussing what we plan to do
this fall. The topics that we
e symposium will be lending, and
ride an education and information
s of criteria and expectations
1 lending to purchase a broadcast
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Caroline mentioned, nobody's

ght now. What we decided to do

ree phases. The first phase is

looked like during normal

thich would be pre-COVID, what

rnding, including the paycheck

am, looked like during COVID, and

th of COVID is expected to look

to broadcast properties. The

nd I think we're probably two

w. I'll pause until we catch up

a pretty important slide. Can

Okay, it 1looks 1like

chnical difficulty. The first

ration presenters that we'll

bverview on pre-COVID.

an to break down the purchases of
properties into three different
and

million, below $20 million,

5500, 000 to $8 million. We'll
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lividual and how to raise money

me financed at these different

ve an expert that I failed to

team. That's Garret Komjathy.

eading entertainment television

for U.S. Bank. He specializes

1l levels of broadcasters that
the middle

business, row

large existing broadcasters, as
chiming in later today.
ext slide would be during COVID,

ected lending. We'll talk about

protection program from a
pective. We'll talk about it
1 and national bank lending

e'll also talk about what the
ognosis will be on lending with

which, unfortunately, will

g after COVID because our comps

or year-to-year revenue will be
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What
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30-year media
Fletcher, Heald

on how to speci
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summary of his ¢
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are the two main things or

gs that we'll talk about during

Dne of the things that we talked

April meeting and Caroline

was one of the biggest obstacles
naving lenders finance broadcast

the lack of collateral that a

n usually gets.

we did, as a Committee, we
a very good professional, a
attorney, Frank Montero, from

& Hildreth, to do a presentation

fically collateralize a license
nstitution standpoint.

's three slides that gives a

resentation. Basically, what he

 have a lending institution that

-

tralize an FCC license and stay

lines of an FCC license, here's

Here's the verbiage. Here's the
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you put into an asset purchase

loan document. We've Dbeen

trying to handle objections and

stacles in loaning and lending

ink the symposium this fall is

ty good and very informative on

Garret, do vyou have any

ey.
rions or anything that you'd like

rret, you're on mute. Take your

re saying something.

OMJATHY : I'm off mute now. I

yvou, Duduan, and thank you to

st wanted to echo some of the

roline made at the outset. Yes,

rely turned the apple cart upside

ng has effectively stopped in the

Deal flow activity |has

Caroline said, a lot of companies

t space are dealing with the
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COVID and just trying to get
llenging period. I've been doing

than I care to admit. This COVID

like anything any of us have ever

1d say right now, from the bank

bt of the banks effectively dealt

ytion to basically create a

ism to let companies make it to

tate, but generally speaking,

1ancing in this environment today
ng that I've seen and dwarfs in

1e financial crisis of 2009 and

-y

time, was much more Draconian.

is just unprecedented. Not to

rgative, but I think Duduan's

will be beneficial to —— I think

re ours with respect to the PPP

speak very briefly on the main

orogram and Jjust general about
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ng environment was pre-COVID,
hopefully post-COVID. DuJduan,
you.

CCQOY: Okay, thank you, Garret.

n email and wanted me to comment

effect of COVID on a Black

me. I'll be the first to admit
e different. I figured out the
ago, so my COVID experience was
maybe Susan Allen's, when she

r. Mine was pretty decent, from
f I was first in line to receive
tection loan, 1f you will.

ceived our loan on April 17th.
rgue into the symposium this fall
b say that DudJuan McCoy 1is hope.
but there on having access to
figure out the game and how the
I did a deal with my bank, I did

811 regional bank. I did a deal
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received our PPH
the first batch
that PPP money
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yet. I'll give
When
percent. I didp

our bank and we

fact, we creatsd
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t Komjathy. Garret taught me a

ith the broadcast business. I

rret and went with another bank
smaller transaction.

bank made me a priority. The

e a priority was because I knew

a bank. That is going to be a

Again, we

money April 17th, and we were on

I've got to tell you, without

I don't know I would be

now. Put it that way. It came

and I didn't lay off anybody.

~ 7

te. I'm a little different than

le country and other minority

t haven't figured out the game
you a last quick example.

COVID hit, my pacing dropped 45

1 't know what to do. We called

filled out the application. In

d the application form for the
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template. That's how quick we

~d our template as a template for

clients. We got moved to the

My revenue was down 45 percent

better now. Second quarter, we

ent. Third quarter, we're going

rcent.

h quarter, we're looking a lot

s hope out there. Hopefully, we

really good attendance to the

4

fall because it's going to be

informative for people to learn

y lent to them. That's all T

BEASLEY: Thank vyou, Duduan.
e that. Our next presentation
Nahuja, take it away.

AHUJA: Okay. Good afternoon,
me begin by giving a special

Homez and Heather Gates, who, as
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re very hands on, having attended
ical sub-group meetings, as well

sub-groups.

like to give a special thanks to

p leader, Caroline Beasley, who

rellent mentor and chair. Oof

group would not be where we are
the excellent help of the three

nl officers, Jamila Bess Johnson,

and Jamile Kadre.
hrse, our sub-group is peopled by
who represent experience across

f communication and education

objectives are two-fold, to

e stakeholders, which are the

men owning and wanting to own
broadcast companies involved in
legislatures crafting bills and

for such, media advocacy groups,

the public at large. We want to

these stakeholders, in our
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to keep a front of mind mindset

oroadcast diversity, and two, to

h

same stakeholders how the tax

has, in the past, and we believe

re, help achieve greater diverse
hip.
we'll look at the track record.

’

d women always had the kind of

D

right now? Has it been greater

at has caused the change? Oof
authorization of the tax bill
port and recently moved forward
ubstitutes adopted into the bill
s and Means Committee.

is

symposium presentation

rsuade those without knowledge

se unconvinced of the need and
ently support this bill. This

pill is called —-- the short title
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is seeking to achieve

Jroup

e brief ©presentations and a

=1 is to help provide accessible
nhose trying to acquire licensing
understanding what the previous
There are

bill accomplished.

stions. Who do you contact?

a do-it-yourself job if you want
He ? How long does the process
nilable? Where do you find them?

lance like who would be a good

e and where 1is the professional

do I tell my bank 1f it's my first

ve no track record? So guidance

nd women in getting through the

gfully. Our speakers and

provide answers, sources, and

-

to the stakeholder audiences I

hink this kind of fast-paced
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ning on information about how the
is needed and how it has worked
a good way to increase interest

people know about it, the more

t it. We hope the discussion by

increase public and government

e bill, too. Next slide.

le two presentations, one speaker
e history of licensing American
w there was a golden age of radio

it wasn't a golden age for all

ry will attest to licensing

back as the 1920s, but included

ership by minorities and women.
more years for some licensing to

ies, at all. Minorities were

n 1949,

30 years, there were still only

ations owned by people of color.

will discuss the current

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




status of a t

structured to
earlier one that
The
successful in in
of

color owni

mentioned, to d
before it expir
the perennial ct
1997 to 1998,
certificate had
TV stations bare
It has remained

This
concentration 1ir]
TV remain empiri
which

do notf

minorities -

together, make

public in our cd
Is 1

Cou

(202) 234-4433

)

«

1

I

N

I

F

102

Ix certificate bill, which 1is
replicate the success of the
expired in 1995.

earlier one actually was

"reasing ownership from 40 people

stations, the 40 that I

19

ver 288 radio and TV licenses

d in 1995. History shows that

allenges remain. In fact, from

three vyears after the tax

xpired, minority-owned radio and

ly increased by about .1 percent.

essentially the same ever since.

means that ownership

the public airways of radio and
rally in the hands of a very few,

include even 10 percent

minorities and women, who,

hp more than 50 percent of the
untry.

nis a problem? We think so
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ars after the expiration of the

we see trends 1n broadcast

b not reflect as well as possible

fforts to encourage broadcast

ced diversity in viewpoints.

eed an increased variety of

We need varied outlets.
ly owned outlets even within a

t are needed. Certainly, more

nen broadcasters which, without

ng, 1s still estimated to not be

roximately 3 percent it was when

ate expired. Today, or in 2018,

17,000 broadcasting licensing,
and women really only have about

de. As I said earlier, the
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ing discussion as four panelists
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iences. One panel will provide

ations of opportunities taken,
bcess and steps.
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aken? describing their

By

d what helped them, how they got

ense under the now-expired tax

re they went from there. Did

e licensing? Was it easier or
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ate, as a tax discount, did and

businesses to sell licenses to
women 1in support of Dbroadcast
couraged under the FCC.
panelists will delve into
ence selling a license to people
en. How, for instance, selling
lor and women can help enlarge
adio and TV Dby broadening and
 stening base, how the industry
rw owners and their audiences who
empowered.
may even provide information or
they reflect on some new owners
heir communities and the like.
current coronavirus pandemic
s multi-level disparities across
aireas of healthcare, education,
ering even penetration of local
more in

response, diversity

hip is critically important. In
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ymposium will begin with two

ne providing relevant historical

audience to underscore the fact

certificate bill 1is a known
titative piece of legislation
rization, and two, providing a

the current and recently amended

more inclusive 1in supporting

hip of stations.
presentations will speak to the

957, the Expanding Broadcast

tunities Act, addresses low

nip of station and seeks to have,

least, the success that the

~d tax certificate achieved.

ly, our sub-group views the tax

as a focus of good business and

public airways and supporting

ndcast ownership.

owners and audiences will Dbe

result of Dbeing able to buy
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he pending tax certificate bill

important issues reach larger

aring platforms. The panel will

tions of diverse opportunities
1eved, their ©personal cases.
reminded daily, 1in the time of
, of the «c¢ritical need for
ity as a public interest.

1y important communication

1
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F

diverse broadcasters embedded in

rs are likely to be able to

tical information that can reach

nces and thereby help address

rel disparities across these same

xpect our symposium to last

hour and a half to two hours.
nk you for this opportunity to

anyone has any questions, our

rs and I can entertain a few
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? I'm having a little technical

see.

EASLEY: Sindy Benavides has a

, Dr. Nahuja -- I mean Nahuja.

AHUJA: Okay.

ENAVIDES: Dr. Nahuja, thank you
presentation. I wanted to know

ance, there's a Dbreakdown by
of the 500 1licenses of the

by people of color/women.
NHUJA: T don't have a breakdown.
nat was in 2018, which means it

rhanged  somewhat since then,

light of the coronavirus.
reakdown of it. I can see if I
kdown, but what I had was just a

at I provided.

BENAVIDES: That would be
1, Dr. Nahuja, only because the
e finding, particularly in the
v, 1s that the data does not
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ans that we <can't change the

n that's out there would be super
you so much.

AHUJA: All right, thank you.

GOMEZ : I see Julie Saulnier has

1L1. Julie.

SAULNIER: Thank vyou, Anna.

ust wanted to say that the FCC
t every two years breaking down

hip by the racial categories

e Equal Employment Opportunity
se reports are on our website.
e media bureau page on the FCC

called the 325 reports. You can

and look at those. They're

O years.

GOMEZ : Jamila.

ESS JOHNSON: Thank you, Anna,

I just wanted to add that

also captures female owned

t has a lot of information on it.
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ly encourage you all to go to the

page and look at some of that

EASLEY: If there are no other

|1 continue on. With that, we'll

rd, who 1is the chair of the

oup, to make his presentation.

TLLARD: All right, thank you so

Just wanted to take a quick

the members of my sub-group,

nging from broadcast owners to

dvertising. I learned so much

Dr. Shukla for assisting us, as

ing together the presentation.

to 1identify potential ratings

ics for minority and women-owned

) order to attract sustainable

enue  from local and regional

ny new broadcasters find this to

1allenge in order is to find ways

ue flowing.
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o pick on Caroline Beasley, but

be a perfect example, starting

station in Goldsboro, North

g it over time, being able to

ibe to the ratings service, then

markets and, eventually,

gger

that were cash flow positive,
Lot less work.

nt to educate women, minority,

broadcasters on how to reach

epartments of major advertising

often, you'll find, today, that

n one decision maker. It may be

b we reach key people, and how do

dollars to broadcast properties?
ed and increased use of a broad

casters, 1including those that

ve minority communities to air
and local government advertising

ing important initiatives, such
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information, during the COVID-19
slide.

ro 1identify potential ratings

ics for minority and women owned

) order to attract sustainable

local and regional. Of course,

ing to involve inviting, on our

um, representatives from Nielsen

ratings measures available for

multi-ethnic broadcasters on

our Access to Capital symposium.

lso plan to educate women,

|l ti-ethnic broadcasters on how to

departments at major

ries. We want to have executives

ral departments, which we will

ising agencies, at our November

Next slide.

resented, on August 21lst,

n pandemic. It originally was

oped by myself for the National
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Black-Owned Broadcasters.

r our subcommittee. The program

the point that broadcasters and

come even more relevant and

times of crisis, which we saw

g our discussion, we attempted to
view of the overall process of

taff, serving our communities

zy times in 2020. We 1included

discussion points in the
casters as first responders, our
our technical people, our
s, donned a mask and were right

information, keeping us up to
ology that helped us at a point
e could not come into New York
crisis.

so had protests from the George
v the station, preventing people
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ere. Definitely, Dbroadcasters

f first responders who have been

sters' use of technology, as I

was crucial. Social media,

1ue, uninterrupted, serving their

had to get very creative, very

sudden, we learned how to use

ur audiences online with panel

) COVID officials, with census

rything we normally would bring
o do, we now had to do virtually.

urse, preparation of Dbroadcast

to the new normal, what happens

at hey, we're not going to need

that many people, such as our

s, may have to work remote for

What happens —-- when do our DJs

rk, or will they be broadcasting

slide.

ring talent for disruption.

for audiences was separating
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ation from the fake news, from

rbook and getting ads for special
before everybody else deals with
1gs that were not factual, things

true, misinformation. That's

s something broadcasters work

Air check and critique talent

clation to the crisis. I always

parates a great on-air talent or

an okay one 1is truly when they

D

music, when they have to stop

t and communicate with people,

p people calm during times of

we had with our protest in New

1l media, we talked a bit about

the artist battles online, all

ways to not only generate

1 engage our listeners out there,

renue streams are out there, too.

companies —-- you can go down the
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uct categories have become very
At we are doing online, not just

1t also to get out information on

ng with the pandemic. We talked
talents' eyes and ears.
re the people on the streets.

the calls from the listeners.

checking a direct message from

Facebook about COVID testing.
et tested? I'm hearing it costs
ic, and I don't have that money.

ys that were coming back to us

pur talent, which helped us shape

and also figure out what we
ng on. Radio has traditionally
t job, and TV, as well.

talk about why we're here and

levant, what we do beyond

ble or playing music or doing the
We are always seeking to not

audiences, but empower them,
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help them find jobs, which will

lative coming up as we start to

fects of the pandemic on our
r here.
ve to tell our story. We were

stations, do over 200,000 meals

rl food bank through donations
rs. These are things that all
and more important than ever.

audiences deal with a possible
w do we go from where we are now
» don't go backwards? Of course,
act of race relations with your
The Black Lives Matter

ences.

o0 we address these 1in a very

-

diverse broadcast environment?

bout inclusion? How do we train

of general managers, the next

anagers from a seller, the next

m directors from an assistant

or music director?
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questions are being asked. We

organization, as well, which is

ked about what is the plan for
and minority talent for our
slide.

the immediate effect of the

significant drop to broadcaster

renues, some positive signs,

beginning to emerge. We

a need for accurate health

d combating inaccurate or

mation. That has increased. TWe

llars for ads about where to get
We are assured that

practices.

ne available, there will be more

actual information that will need

es, particularly in minority and

communities that have been

ed by COVID-19.
tisers are increasingly aware of

reach out to minority and
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mmunities, and they are seeking

A good example of that, we have

inquiries from many advertisers

higher participation in Black

1 February, so just one example

result of these trends, minority
asters will have more access to
ars. Stay tuned for November 6,
rxcited about our ACDDE workshop,
omen broadcasters' access to
and multi-cultural
clp us get on the path to a much

believe we can move to questions

re are any.

BEASLEY: If there are no
you, Skip --

GOMEZ : Actually,
y, Caroline. I see Jenell Trigg
RIGG: Yes, thanks, Julie, thank
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thank vyou, Skip. This 1is S.
Good afternoon. Skip, I'm
= you leading this effort, and

you're serving on the committee.

lember, I have a 20-plus-year

vertising and marketing sales in
and Baltimore markets.

emphasis on reaching out to

epartments of major ad agencies

ortant. I'm curious. Back 1in

it's been some time since I've

ets there used to be quite a

ned advertising agencies that

hdgets from major corporations,
certainly not as much

granted,

Pr
camlined agencies, but still had

k radio and Black-owned media.

curious. Are there any left,
agencies, or have they been
r of the systemic racism and

rhat other Black businesses have?
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getting their fair share of

ort, as well?

DILLARD: I've talked to two.

agency 1s still going strong,

hich has long handled McDonalds'

cultural spending. They're

cy're making it okay. When we

mic racism, these agencies have

der way up.

RIGG: Yes, indeed.

ILLARD: The big problem today

nd is you do have situations in
ries get an unfair representation

hat should be to

going

The monies aren't what they

inumber two, when you seek out

non—-multi-cultural-oriented

have a sizable multi-cultural

for instance, WBLS is an

station that's been serving
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adults since 1974.

which is a full-service, general

1 still competes with us for some
especially for at-work listing.
10 percent of our AC listening

can, many coming from the office

COVID.

ey will make a battle for us for

technically would have  been

a station that was totally

an-American, 1if you understand

It i1s still a battle on the

Honestly, we need more

gencies. That's on every side,

spanics, African-Americans. We

remendously unrepresented.

iggest problem -- and that's for
on on another day -- is that we
ales people. We are spotting
e next generation of people that
aditional sales ads and digital,
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into the colleges, and we've got

s when you start to have more

of them, at one time, sold
one entity or another, TV,
= like.
RIGG: Thank vyou. It's good to

1is still around. Just curious.

ro also, during the symposium,

cdotal information that can help
pdate the report that came out,

1999, when being No. 1 is not

that it didn't

a minority-owned station's

ge
ey still did not get their fair
sing. It would be very helpful,

ride either some statistical or

htion at your symposium to update

ILLARD: I will get with the

n excellent point. We actually
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meeting on that very recently.
possible to be third or fourth

as a station serving, for

yn—-Americans, and number 11 in

a phenomenon that we see in

Thank you for that. I will

up and Jamila and the crew and

do, and Caroline. Thank you.

TRIGG: Thank vyou. I 1look

ovember 6 symposium. Thank you

TILLARD: Thanks so much.

EASLEY: Do we have any other

thank you, Skip. As you can

14

everything, positive for some,

)

rs. But Skip, your presentation

s that for local broadcasters,

renue was dramatically impacted

t really gave us the opportunity

hat we do best, and that is serve

Thank you for sharing all those
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c you all had done and everything
ng during this time.

TLLARD: Thank you.

EASLEY: Our symposium will be

you all have heard. We are

)

you our aim is to help you

positives and the negatives that

hemselves from COVID. We 1look

to attending.

ave heard a recap. It's going

It's going to be interesting,
Hopefully,

very helpful for you. We hope

us. With that, that 1s our

ay. Thank you for joining us.

GOMEZ : Thank you, Caroline,

DuJuan, Nahuja, and Skip, and

bn the working group and the

Again, really great enerqgy,

u can see. I'm really looking

of these upcoming events. Now,
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so we should reg
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about 15 minuteg|.
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] some questions. Is there any

e full Committee at this point?

| 1like to say something, if you

aise vyour hand, and I will

't see any raised hands. I want

Ain, Caroline and the members of

apital working group for all of

We are now going to take a
We're running a little early,
ume at 1:37.
got to take roll when we came
so I will take roll when we get
ok forward to talking to you in

Everyone can turn their mics

f I mean, not off, on mute.

eupon, the above-entitled matter

ord at 1:23 p.m. and resumed at

GOMEZ: All right, welcome back
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you're on. Raul
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CHATH
Carol
MS. H
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you're not speak
MS.
This is Susan Al
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different mouse.
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to the Advisory Committee on

gital Empowerment meeting. As I

yjot to take roll after our lunch,
when

take roll now. As before,

please unmute and let us know

’

Alarcédn.

LARCON: Present.

GOMEZ: Susan Allen.

ine Beasley.

EASLEY: Here.

GOMEZ: Sindy Benavides.
ENAVIDES: Present.

GOMEZ: Laura Berrocal.

e remember to mute yourselves if
ing.

\LLEN: Did you Just call me?
len.

GOMEZ: Hi, Susan, thank you.
ALLEN: Hi. I was using a

I have three mouse in front of
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Harir

MR.
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GOMEZ: All right.
LLEN: Technology.
GOMEZ : Technology. That's

1 becoming --

GOMEZ: Laura, are you on?
Brennan.

Brioché.

Contractor.

BRIOCHE : Hi, Anna, did you

GOMEZ: Sorry, who was that?
RIOCHE: It's Rudy.

GOMEZ: Oh, hi, Rudy, yes, thank
rd.

TLLARD: I am present.

GOMEZ: Michelle Duke.

ah Elam.

LAM : I'm here.

GOMEZ: Maurita Coley.
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MS.

CHATH

MR.

H

CHATH

present, but te

thank vyou,

Litland.

don't know

(202) 234-4433

David

DR.

U

CHATH

kn

DuJdud

MR.

N

CHATH

MR.

CHATH

Henry

if

Yda

Stevd

Briar

Dr.

DR.

o

o

Cou

OLEY: I'm here.

GOMEZ: Rashidi Hendrix.

[ENDRIX: Present.

1R Ron Johnson.

JOHNSON : Here.

GOMEZ : Sherman Kizart.

dw Dr. Turner Lee 1is on.

\n McCoy.

CCOY: Here.

GOMEZ: Clint Odom.
DOM: Here.

GOMEZ: Sean Perryan.

u were able to get back on.

n Roberts.

)| Scarpelli.

hukla.

HUKLA : Present.

NEAL R. GROSS

RT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
WASHINGTON, D.C. 20005-3701

chnically unable to respond,

/i had some technical issues.

129

| GOMEZ : I know David Honig 1is

SO

Roy

I

www.nealrgross.com



CHATH
Jg
MS.
CHATH
And (¢
MS.
CHATH
MS.
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DR. T
present, as welll.

MS. 1
me. I came real
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MS. H
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You're Marie's
missing?
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GOMEZ: Marie Sylla.

nell Trigg.
RIGG:

Good afternoon, present.

GOMEZ : James Winston.
hris Wood.
FEST: Felicia West is also here.

GOMEZ: Thank you, Felicia.

ENDOZA DAVILA: Rosa Mendoza 1s

TLSON: And Dr. Fallon Wilson is
ESS JOHNSON: And Anna, you have
ly early for roll call.

GOMEZ: You did, thank you.

FSS JOHNSON: Thank you.

GOMEZ: I like that enthusiasm.
Yy, sorry about that, Shellie.

alternate. Anyone else I'm
ight. Thank you very much. Our
ill be Dr. Nicol Turner Lee, who
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iversity in Tech Sector working

I'TY IN THE TECH SECTOR

RKING GROUP REPORT

TURNER LEE: Thank you,
the gracious introduction.

1 members of the Committee for
The fact that we're early

verything that we're saying 1is

oing to keep with the tradition
in our time as we provide our

m this working group. First and

Just say this. First, I want

thank you to FCC Chairman Ajit

rening and rechartering this

ink it is very important that we

these conversations.

o want to say thank you to the

lers, particularly Commissioner

was actually very much involved
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feedback,
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versity program for interns. I
y that there are real barriers to
ly doing something about it 1is
so thank you, Commissioner, for
our part in ensuring diversity
Ve applaud you for those efforts,
rard to helping you to find the
sary to take those jobs.
1d also like to say thank you to
Anna and Heather, for stewarding
Your great work, and as you
yence of being on every single

woticed. We thank you for your

1l as the FCC designated officers,

nila Bess, Jamile, and Julie, for

ssistance of particularly people

are shepherding this effort

ng with other things.

-y
-

other working group chairs, as

of this Committee, again, I say

use as I think about the framing
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ion, which is the final one, I

say to my colleagues that you've

od job.

‘-
-

done a good job setting up, I

rsation's direction of why this

ry necessary at this critical
ly has every committee Jjust

importance of dealing with
> devastating effects that it's
ies of <color, but we're also

racial equity inflection point in

lere 1t was video, 1t was media

nowed the eight minutes and 46
lice officer had his knee lodged

of George Floyd, and 1t was

to Caroline's previous

was publicized, but we need more
who are actually part of this
ping us to unpack and dismantle
ssion that affect communities of
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I could not do tl
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would be now
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xcited to actually add on to that

job has been made easy

mittee equally cares about the
that we're going to propose at a
the time where we have to think
ive this committee will be going
5 now, because I think everything
rd up until this point has really

tical nature of why we need

our communications ecosystem.

is alone, so the next slide shows

rrs of our working group. That

I might need some help, unless

do this. I was going to say I

ngs at one time. The Diversity

orking group members are listed

ennan, Rosa, Deborah, Maurita,

1son, Clint, Sean Perryman, Brian

5llon, and Christopher Wood, who

a great thank you to Chris, who
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us with the compilation of our

slide, please. What we did,

groups, 1s that we broke into

ne 1is workforce diversity; the

artup diversity; and the final

pplier diversity. This 1is the

> plan to present this afternoon.

t slide.

ding people go back one.

as to the -- if you can go back

se. Reminding people of the

1is Committee, forward one, the

is Committee, which has followed

okay, Just stay right where

llowed through has been around

under—-employment or lack of

unities for women and people of
1\ sector and proposing a range of
businesses could use to address

1ighlighting best practices of
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s 1in training and employment

developing recommendations for

ining programs in science,

neering and math.
t wanted to remind people of the
of this particular subcommittee

at last year, the subcommittee

that was very vital in canvassing
ompanies were doing in the space
crsity and supplier diversity.

rended to, in this year, continue

v, I want to stay right here,

his slide, and just suggest, as

that this pandemic 1s still

Er
equity has not yet subsided and
t for decades to come.

s interesting 1is that digital

rasingly become the new normal,

we've heard 1in the previous

cast Rudy's sub-group, when it

the digital divide. For those
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necessarily see the bars in that
lso cannot, this actually comes

in terms of the types of

people are doing during this
nink just from illustration
gh length or the long length of

s that people are doing so much
m buying groceries to watching

ing in touch with friends and

things that we are doing right
badcasting a government advisory

Next slide, please. I think I

round noilse that I'm not being

GOMEZ : We can hear you. I

nessa's having technical issues

URNER LEE: Okay, I'll just wait

/anessa can proceed to the next

on. Okay, perfect. Thank you,
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I go into the individual working

would like to just bring our

Lord, Vanessa, now I'm having
S -— our attention to some
rmation that I think is of

ur working group. First and

~

5 to technology 1is a

playing

in response to COVID-19. As I

h

previous slide, we've seen an

ypes of functions and activities

demanded via Internet use or
estingly enough for people,
seen a lot of resiliency and

networks that are carrying these

ions. We've also seen the

1ologies equally important in the

oroducts, and services.

that because as we think about

rmation and TI'm currently

bout this, in terms of the U.S.
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we're actually seeing a new
rome created as a result of the
as, a digital divide has been
result of COVID-19, we've also
d in spaces that we did not know

going to happen. I call this

normal. If you look at the
I presented, for example, 21
ricans have said that they've
s  online or through an app

bronavirus outbreak. That makes

the mandated social distancing.
also seeing a large portion of
an residents who have access, of
now accessing restaurants and
ommercial establishments through
ONns .

nk any of us that are on this
it at least the

once, given

he restrictions of being able to
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any of these stores. We also

in, that network infrastructure

increased online demand and

oortant uses.

mentioned just previously, we've

eat surges, but we've not

the extent to which many of us
rted huge blackouts when it comes

networks. That speaks to our

a meeting like this and other
re happening concurrently as a

ring some type of network

that 1s maintaining 1tself.

back to the digital divide, it
rily mean that there are people
penefiting from what we're doing
1dy's group sufficiently pointed

challenges of being offline.

all those folks digitally

rhe same token, we are going to

use cases like telemedicine and

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




telehealth, wh

education, amond
networks in ways
before.

That
keep caveating ¥
don't get everyh
the type of diq
schools.

Then
challenges that
diversity inclus
of new industrig
use cases, are
diversity incl
diversity and {
capital for tech
you why that's
this growth, we
growth when it
that

are bein

Cou

(202) 234-4433

)

J

>

H

>

F

141

vt we're seeing in virtual

other use cases being used over
that we've never seen them done
is, again, why -- and I have to
hy it's very problematic when we
ody online, that we actually see
ital inequities that happen in
finally, I would say that these

existed before the pandemic in

ion workforce, despite the growth

s, despite the new expansion of

till going to require levels of

sion in workforce, supplier

rograms, as well as access to

founders of color. Let me tell

still important. While we see

have not necessarily seen equal
omes to the types of businesses

developed, established, and
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rrs of color or other wvulnerable

s quite problematic if we know
mal of digital is actually going
hanger when it comes to economic
h. With that being said -- and
st shortly turn it over to my
you all to keep in mind three
at will resonate throughout the
ons that we give you today.

women and people of color still
n the tech sector and have had
trition in spite of the efforts
actually get them connected into
rsonally, recently participated
me research that was done by AEIL
rople of color who work in the
ho were mature people, who were
nals, who essentially said they'd
ry do not feel that they fit into
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hat's problematic, and that's a

I've provided. I'm looking

ng from Rosa, in her group, as to

o about it as part of the charge

dly, tech startups founded by

often do not have critical

investment. As it was mentioned,
the Access to Capital group,
venture capital space for tech
e not seeing the infusion of
companies that essentially could

of the driving post-recovery
ne fact that they could be closer
then 1t comes to creating more

They could be helping to get rid

ias.

lack of equal allocation of
to startups at a time where

rcoming the new normal is

it's something that I am hoping
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will address as far as what we
it within this sub-group.

ly, even 1in the midst of a

ss diversity and procurement of

of color still matter. When we

unequal distribution of wealth,
ut the fact that it was mentioned

hat we were seeing, for example,

t I Jjust read, 100,000 small

d, permanently closed as a result

c, 40 percent of Black-owned

example, permanently stopped

imnities of color, the devaluation

ties and Latino communities as a

S pandemic, that does not

for companies that are still in

y

they do not prioritize their

th diverse suppliers.

by Dr. Johnson, we're actually

rom our group why we need to

the cost through solid research,
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bns that, again, implore, in many

nmission, of which we have direct
s Committee, to think about ways
versation going.

was listening to the previous
o Capital, my heart sank because
d with the health disparities of
ulnerable get it, it's not like

d. They catch the flu. It is

hen Black-owned businesses and

inesses, or diverse businesses,

impacted by the consequences of
rastating, 1it's not like we can
ckly, which is, again, why 1it's

)

a conversation on how do we get

nd prepared, so that they fit in

bmies that are the future of

o0 we understand how to create an

they have equal access to

larly in a tech entrepreneurship,
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going to require the support,

ls of founders of color? Three,

that diversity in our supplier
rams still matter?

th that, I actually want to start

how we're actually going to lay

Rosa, who will start with the

opment report out for this

he has completed, we will pivot

Wilson, who was the sub-group

the Startup sub-group of this
hen we will end graciously with
who will talk about the supplier
s that have come since our last

then return and see i1if there are

om this distinguished group for

Nith that, I pass it over to Rosa
MENDOZA  DAVILA: Thank vyou,
ernoon, everyone. We changed or

t. Our group changed our plan,
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ing to focus on educating people
Jd communities on how to get a job
Stry.

you mentioned some of the

’

le from our communities don't get

ave a job or don't keep a job in
y. One of the reasons that they

the resources. They don't know

D

in order for them to be able to
at's what we want to do.

nt to help educate our community
Our

Job in the tech industry.

de information and resources to

der-served communities, such as
to build a strong resume,
s guidance, advice on how to

ow to land a Jjob, information

ies in tech and telecom industry,

out coursework and grade

certain tech jobs.

nt to emphasize the importance of
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STEM education
information aboy
advice on the 4
jobs, such as i
Can you go to th

DR.

Nancy has joined

MS.

a—

Our target audis

high school s
college students
officers, and p
with tech compan
groups, and otl

partnering with

Fourt

to deliver our
It's going to b

It's going to be

p.m. We will
closer to the
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(202) 234-4433
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and we want to provide

t the tech culture. I also give

xperience needed for some tech

ternships, volunteer work, etc.
= third slide, actually, please?
[URNER LEE: Yes. And Rosa,

so good. We're back on track.

4

[ENDOZA DAVILA: Okay, perfect.

nce is students and influencers,

udents, Jjuniors and seniors,

guidance counselors, placement

4
hrents. We plan on partnering

es, STEM organizations, affinity

ers who may be interested 1in
us .
h slide, please. We are going

message via a virtual summit.

D

titled the Road to Tech Jobs.

on Friday, January 15th, at 3:00

brovide more details as we get

date. We are going to have
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panelists and k
matter experts.
Last

as well.

J

summit, we are d
document to all

That
of key points fn

relevant to secy

and it will alsg

We Dbelieve that

people from unde

g

prepare to get
Thersg

pipeline of qual

the tech industr

and Deb, did I n
add anything elg

MS.

||

Job. This is Djq
on the other sidd
a lot of times,
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rynote speakers who are subject
We hope all of you can join us,

lide, please. At the end of the

oping to give a road to tech jobs
of the participants.
document will include a summary

om presenters, provide resources

ring a job in the tech industry,
b provide a feedback mechanism.

our summit will help educate

r-served communities about how to
Job in the tech industry.

fore, 1t will help create a

ified and diverse candidates for

That's all I have. Maurita

Y.

iss anything? Would you like to

Pl

LAM: I think you did a great

b. I think, again, having been

of this, where people are hired,

tudents get to the end of college
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right courses.

grades. They
experiences. O1
to students very
to really map
actually hand th

parents and supp

to not just a jd

job, as well.
MS.

Maurita. I real

Deborah. As yd

with a change 11
reach out to thqg
issues that comg
the pipeline.

We tnh

tech prep summif

is going to real

Also, for me, |
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o late. They haven't taken the

They haven't gotten the right

haven't had the right summer
r goal, as Rosa said, 1is to get
early, so that they can know how

put and give them a document,
em something that they and their
prters can have to map out a road

o in the tech sector, but a tech

COLEY: Same here. This 1s

ly enjoyed working with Rosa and
u have noticed, we did come up
direction because we wanted to
a lot of the

pipeline. Really,

up 1in this area have to do with

ink that this virtual job summit,

whatever you want to call it,

4

ly get to the audience we want.

eing last generation, I recall
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that former FCC

got dintroduced [

school, I think

was on the Dinal
think about that

the FCC to U

YO

necessarily know

to bring in st

pipeline. ThanX

DR. 1

If I could just
Jjob. It's okay
got to do what
actually have im

Agair
announcement frq
diversity 1interq
Hopefully, therd
a presentation
program at the g

MS. (
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Chairman Bill Kennard was he

ro the FCC when he was in high

or junior high school, when he

Shore Show, in the audience. I

a lot when I think about exposing

inger people because it's not

n. I think this is a great way

udents and help to build the
you.

URNER LEE: Rosa, this is Nicol.
rdd in, you guys did a fantastic
that you change because you've
ou can't -- is real, so that we
oact.

tying this back to the previous

4

m the Chairman about the FCC

nship makes a 1lot of sense.

'1l be some connections there, or

by the Commissioner on that

vent.

OLEY: Right, thank you, Nicol.

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




DR. T
from this group
sub-group leadern

All
until the end. [l
DR. W
I have to say th
setting the fouf
bringing the ene¢
I have to say, al
and Jamile. Yoy
scheduling. Bed
you all were so
you for that.

To
Hendrix, who will
well, thank you f
Our diversity
promoting the ry
business organiz
can lead in thig
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other comments

before we pivot to our next

right, we will

ILSON:

ank you Dr.

Let's pivot to Dr.

Good afternoon.

hold guestions
Fallon Wilson.

First,

Nicol Turner Lee for

idation of our conversation and

rgy post lunch.

I say to that.

so, a thank you to Jamila, Julie,

Ause we had some

patient with me,

ly amazing

1l come on this conversation,

group 1s

co-chair,

really

all were awesome this term with

challenges, but

so I appreciate

Rashidi

as

or co-leading our sub-committee.

tasked with

les of minority women and small

ations,

digital economy.
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U.S. that are
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supporting, on
help examine thd
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gather about 2
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of our conversation, and rightly

of our other sub-groups, 1is
capital formations and access to
ng for minority women and small
s, or we're talking specifically
ur group really wanted to talk

ne support organizations in the

upporting minority women, small
support organizations? Who are
the ground, entrepreneurs? To

se organizations and to see how

yin their vitality pre, post, and

hat we did is that we decided to

of these organizations from

try. These leaders of these

hey come from wvarious they

from Latinx communities

entrepreneurs, to LGBTQIA

to our veteran communities.

we decided, also, to ask them to
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share any additi

us to share wit

we have only
conversations
organizations n

organizations rsg
Some
spoken with ran
work specificall
up to Camelback
organization thd
Nation people,
of people to dev
impact companie
most of these
founded by peog
themselves, who
capital or deall
challenges 1in
their tech enabl
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onal information they would want

1 the full Committee. To date,

spoken with -— and great
with about ten of these
htionally. Once again, these

oresent a diversity of groups.

bf these organizations that we've
ye from Anita Borg, where they
y with women in tech, all the way
Ventures, which is an incubation

t supports Black, Latinx, First
nd various other amazing groups
tlop tech entrepreneur and social
What we have found 1is that
rganizations, number one, were
le who were tech entrepreneurs
realized that trying to raise
ing with some of the technical
aunching their tech company or
rd company, that they realized it

emely hard, so they developed
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not experience f

Also,
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percent of them
meaniy

by COVID,

to support, din

various marginal

realize that as
a backbone organ
that they're str
too.

Last]
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everything onli]
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ral with this issue, so what they

ech founders, that others would

he same thing.

of this group that we have

y of them have said that 89

5aid that they have been affected
g that not only are they having

ectly, the founders from these

ized communities, but they also

an organization, themselves, as

ization for these entrepreneurs,

1ggling to keep their doors open,

once again, they're all

Y yes,

D. Some of the challenges that

I as support organizations for

these various communities, that

8s an organization that supports

s that they're having to shift

e. They're used to either

ators, incubators, or they're
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their Dbusiness
depending 1if
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Those
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resources flowin
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Howey
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ing able to have a high touch

epherding their entrepreneurs

riences of either getting capital
ir business plans.

me of them -- because some of the
rtually talked with work with
high school and trying to figure

mote learning piece for them, in

ring out how to prepare them in

system lunch 1n remote space,

their family has access to

were some of the challenges. 1In

there seems to be, in this new

4

in this new space of racial

ur nation, there 1is a 1lot of

g to support traditional civil
ions that are supporting Black
ities.

er, many of the tech support

organizations that we spoke with
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y're not necessarily benefitting
foundation and private dollars
in this space.

And they would

rectified. And so Rashidi, are

ENDRIX: Yes, yes I'm on.

ILSON: Do you want to pick it

FNDRIX: Yes. Just to add on to

has mentioned, we want to thank
r hard work and for everything
We appreciate 1it, first of
nk some of the takeaways that we
encountered was that, you know,
se organizations have increased
the lack of representation in
lated industries.
1 like the overall diversity has
etype person of color to have
ng and employment and business
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\1so, minorities make a large

tech entrepreneurs, but not
de the building.
of tech companies have made many
oint diversity and inclusion
they have not translated across
d overall culture. So that work
in that area.
50 know that while major markets,
San Francisco and Atlanta, New
cs and Chicago have benefitted
programs, there's still a lot of
to be done in some of the B and
about the opportunities that are
wn to the under-served.
ou know, we realize that there
yjes, and we realize that there is
o be done. COVID has kind of
companies to pivot and be able
ms and create opportunities.
nk that they're still trying to
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to serve those opportunities to

1l people who are also learning on

ide. Some of the activities and

have now become virtual.

also are wuseful, but they also

a challenge, depending on the

he homes of those under-served
me people don't have access to
d the ability to be able to use

like that because they may not

in their household or the ability

funding side,

n an 1issue with some of these

n regards to access, not too

efore COVID, but how do smaller

ompete for <capitalization or

rral funding has been the main

there was a lot of -- or little,

vareness, as well as agency
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for opportunities in federal
ample, with the Small Business
or the Commerce Department's

5 Administration.

ink the solution to that was

towards main lining information

and federal funding deadlines.

4

lastly, the employment and

Y s

VID has not allowed people of

their jobs. And often, they're

are first to let go from some of

I think that's another

we got from our conversations,

figure out how to kind of divert

you know, I think, as you can see

think it's some of the ideas

e the tax breaks for the tech

1d the federal design minority

ir first three to five years. I

could really create a lot of
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ortunities. I think that we're

1e conversation when there are
of funding.

u know, the friends and family

the first round that -- within

s of a startup, you know, after

d round excuse me, the angel

round, and Series A.

ink that these incentives for

the friends and family can

opportunities because
people who are invested. You
rou've seen the rise of gifting
and things like that. We need
w we can divert that into these

some of these businesses.

hen lastly, again, like I said
Business Administration, maybe
cline so that some of these

1 these founders can also have an

ederal access. I think that a
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diversity, 1is th

want to actually

Fallon and Rashi

MR. @
to commend eve
happening so fa
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Just
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the 2008 econol
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1 programs are available, but if

y  about it, then you don't

the opportunity to get a pathway
So I think that we realize that

challenges that we want to

e going to continue to kind of
the next few months, as we're

nterviews.

Perfect. Thank you

Before we go on to supplier
rre anybody else, Clint, that you
chime in on the report that Dr.
di gave?

DOM: Thank you, no. I just want

yone on the work that's been

One of the things I 1like to

~

D

that tech startups have been
ven in terrible economic times.

a little reminder that WhatsApp,
lack, Airbnb launched right after

1ic crisis. And the kind of
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we've seen from or at least

be economic

conquered by

-

got a real vibrant tech sector
ink we've just got to be able to

nnect them to capital, connect

eneurship. And some of these
exploring.

now the FCC doesn't have the
these things happen, but these

cgislative and policy ideas that
t to the Hill and to the Agency.
to be taking notes and to be in
some of these really awesome
5 and founders.

VILSON: Can I ask one thing,

u jump?

URNER LEE: Sure you can, Vyes.

[LSON: I know this may seem like

ause when we said 1t 1in the

said that we're working with

At support tech startups, right,
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b said the broadband issue. I

nect that super quick.
companies may be tech enabled.
ad someone go and create their

doesn't mean that they have

D

or they have quality broadband,
by're in a multi-dimensional home

ve people.

D

to say that because I know when
're like but you're supporting
How do they not have Internet?

casy. It depends on the quality

of it. Also, they may not be

nds behind the actual apparatus

tting out as a product. Just

y that.

No, that makes, Dr.

Ilmost like, as the first group

ucators who are also sitting in

s using their Wi-Fi, or in front

because they also don't have
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Well,

will also hold

final presentati

general question
Dr.
supplier diversi
DR.
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seeing you all d
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of my little grn

work and their s

Cou

(202) 234-4433

L

8

2l

d

U

F

165

D

learly taken and noted for the

also have to understand the

ities that actually exist among

l0 may be great in the ideation

bt have the tools that they need
uccessful.
thank you very much. This group

off of questions to get to the

on, and then just open it up to

5 for our sub-group.

Johnson, you're up next on

ty. I know he was here.

OHNSON: There we go.

[URNER LEE: Okay. I've Dbeen
2y .

FJOHNSON : I know; vyou've been

y. Thank you very much, Nicol.

i 1ike to thank the other members

oup, Maria and Sean, for their

ipport of what we're trying to do
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collectively.
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the Joint Cent
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that, we are so
You ]
great proclivit
matters. I thi
we so much appre
your willingnessg
these understand
Just want to tel
Coulgqg
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nk, for those who don't you as
col, certainly your journey from
cr  to MMTC, and now at the
ust continue to be a compelling

\smerica's human condition. For
appreciative.
ust continue to demonstrate this

for finding the truth in all
1k for all of us in this field,
riate your ability to do that and

to sacrifice so much to provide

ings to the conversation. So I
1 you thank you for that.

you put up the first slide,
URNER LEE: Hold on. We have a
issue.
OHNSON: Okay.
URNER LEE: TIt's only our group.
group. I'm just checking --

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




(Simu

DR.

DR.
slides.

DR.

N

time, I can stan

-

DR.
start? I'm goir

Jamila or Jeff t

(Simuy

DR.
general comment
Supplier divers
all of you kno
pillars to a rdg
everyone 1is a st

Whilsg

inclusion we

companies' workf
there. We four

Cou

(202) 234-4433

L

I

i

[

q

L

M

il

]

L

F

167

ltaneous speaking.)

OHNSON: I know; it's okay.

URNER LEE: Supplier diversity

OHNSON : If you'd like, to save
t chatting if you want me to.

URNER LEE: Yes, why don't you
g to look for a little chat from

b let us know if we're good to go

ltaneous speaking.)
TOHNSON : Okay. We have some
that I would 1like to share.

ty and workforce diversity, as

1, are essentially foundational

4

pust and thriving economy where

hkeholder.

diversity and equity and
call it DEI -- has 1its aegils in
brces, 1t certainly does not end
d that it 1is accepted industry
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norms that DEI m
workforce and n
that wutilize a
provide telecom
industry, and ey
And so we know th
in this adoptivg
companies incH
profitability wl
from entry leve]
even to the boan

Likey
benefits when it

programs that £

minority-owned,

Native America
classes, as well
Our

successful comps
vendors and part

with their consy
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1st extend far beyond a company's
rcessarily applies to companies

full array of suppliers that

products and services 1in our

en in other industries, as well.
At there is great corporate value
approach. Industry shows that

case stockholder value and

en their workforce i1is diverse,
positions to the C suites, and
drooms.

ise, we believe that a business
leadership embraces and ensures
11ly utilize suppliers that are
veteran-owned,

women-owned,

-owned, and other protected

, including small businesses.

nitial research also shows that
nies tend to ensure that their
ners reflect a diverse workforce
mers and in the communities that
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they serve. Th
success of thess
We

business

important to a

large businesseg|.

that certainly i

association memy

robust and sucq
programs, in
initiatives.

As y(q

our members areg
Supplier Diversi
I think 1if we ju
and the innovat]

COVID-19 and th

you so articulat

is even more imp
nation's busine
HCBUs that Dr.
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s 1s extremely important to the
companies.

1so believe that all small

ers should be every Dbit as

company's DEI strategy as the

And in most cases, we found
For example, many of our
crs in WIA, large and small, have
inclusion

essful diversity and

luding diversity supplier

u all probably know, several of
members of the Billion Dollar
At the same time,

Ly Roundtable.

ttapose the pent-up demand for 5G

ion that it brings in light of

D

current social landscape that

ed earlier in your comments, it

prtant that all of us, all of the

ses and educational resources,

Fallon works with, and HSIs,
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Native American

fullest extent.

By s
cases, factually
adoption, dive
invaluable and
process. Next A

So wj

our sub-group co
insights from t}
This i

report.

we're doing cur

that and the pzx

that report tog
continue to engjg
and outreach prdg

In t]
informative cor]

Communications B

led by Attorney

invaluable infox

Cou
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institutions are utilized to the

me examples, we will show some

and anecdotally, where effective

rsity adoption, is a very
indispensable tool in this

lide, please.

ere are we right now? To date,

il

1

)

N

D

H

1

F

1tinues to build on the ideas and
e 2019 Diversity Best Practices
a cornerstone of our work that
rently and generally we rely on
ocesses that enabled us to put
cther last year. And we will
ge 1in data research and reviews
cesses.
at regard,

we had a wonderful,

versation with the Office of

isiness Opportunities at the FCC,

Sanford Williams. We received

mation from him, and directions
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and insights on
that information
look at other in
of our report.

We 've
companies aboy
practices and p
we had planned t
this year.

And i
assisting in ¢
October 23rd, th
designed and cal

g

a part of that

to that discussi
Next
steps and what

research going
there is just a ¢
is to try to ide

do exist and t

Cou
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how the FCC operates. Some of

was so very, very helpful as we

lices that will get us to the end

also met with three large tech
£ their diversity supplier
roducts. There are others that

have conversation with later on

n addition to all of that, we're

lanning a half-day event for

)

Tech Showcase, as it i1s so well
So we look forward to being

nd bringing some of our research

on, as well.

slide, please. So major next
is really going to drive our
rorward. I mean, we know that

lethora of data, so our challenge

1tify the types of data sets that

find the ways to amplify the
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business case fo
it relates to op
technologies,
current technol
right now. Therq
intend to do a
to ascertain wh
this area are ddg
In aq
data resources.
of

companies w

telecommunicatid

d

sectors, look
diversity progrd
these programs a
as importantly -
flush out opporn
environment.
This
pull out data ¢
and

minority-of
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r supplier diversity programs, as
ortunities in not only expanding
but in

merging technologies,

gies that we're going through

-

are opportunities there and we
eep dive into some of that data
t some of the major players in
ing right now.

we will examine current

dition,

We want to look at what types

1thin the media and tech and
ns and broadband industry
t the ones that have supplier

ms, galn some 1information about
1d their best practices, and just
and Dr. Lee mentioned this -- to

tunities that exist in a COVID

way, hopefully, we'll be able to

hat better supports women-owned

ned small businesses. For

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




example, who wou
have broadband f
need for PPE in
for in-premise
These are 7Jjust
that flow out of
In cq
partners, we wil
of data would X
media and telec(
more robust divd
suppliers and erl
relates to the ([
range of servicq
as our report cdg
Final
collaborate with
partners to try
efforts to keep
We

1

workable recomif
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ld have known how urgent it is to

or in-home learning or the great

such large amounts or the demand

to the premise deliveries?
some examples of opportunities
the COVID environment.
llaboration with our other ACDDE
1 identify what additional types
e useful in decision making in
m and broadband that will spur
rsity relationships with diverse
trepreneurs, particularly as it
brocurement process and a broad
s that we will begin to identify
ntinues.

will to

we continue

Ly,
our other ACDDE working group

to synchronize our research and

duplication to a minimum.

ntend to analyze and design

endations for effective Dbest
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practices so thd
in our final rep
those who are le
and objectives Hh

So th
where we tend 4
very exciting w
]

to 1it, having

owner for many
clearly the impq
are not open t
want to particig
we want to stay
minded about 4
submitting our f

So 1if

comments from ot

Sean, and I'1ll t
CHATIH

muted.
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t we can report all of that out

prt up to you, Dr. Lee, and on to

ding our organizational programs

ere.

at's essentially where we are and
D goO. I will say that this 1is
rk. I am personally committed

een an 1infrastructure business

years and I understand very

diments and how doors sometimes
disadvantaged businesses that

ate in our telecom industry. So

objective about this, be open

his, and we look forward to

inal report next spring.
there are any other questions or
rer members of my group, Maria or

hrn it back over to you, Dr. Lee.

GOMEZ : Nicol, I think you're

OPEN DISCUSSION
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DR. 1

Maria or Sean, d
a part of the cs

Okay,
members who woul

to entertain

Committee, pleas
Clint wants to
of hiding. Ros3
know vyou're th

turning on your

able to.

And t

turn it over to
broad working gr
any questions ar
you've heard.
One i
paying particulal
is

second one

particular atter
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URNER LEE: Oh, that would help.

o you have any input, if you are

117?
I'll ask those working group
d like to turn on their cameras

questions from the broad

ny

-

do so now. Dr. Wilson, I know

how his face. Rashidi was kind

was kind of hiding. Maurita, I

re, 1if vyou all wouldn't mind

cameras if you are willing and
hen, at this point, I'd like to
the distinguished members of the

pup or the broad Committee to ask

und the three presentations that

5 around workforce diversity with
r attention on the pipeline. The
on startup entrepreneurs with

tion on the type of investment,
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as well as the ¢
groups have as
support them, bd

well as a progrs

The ]
Ron Johnson, w}
Brennan and Se
delving into t

research that is
some resiliency
programs going f
Is 1
working group t}
of this group?
I know it's latq
to ask a questid
MR. 1§
presentation all
Just wanted td
announcement,
shouldn't be

e
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uestions and concerns that these
we try to think about ways to

th from a policy perspective, as

mmatic perspective.
ast report that we heard from Dr.

ose group also 1included Maria

Perryman, 1s around really

e type of supplier diversity

necessary to ensure that we have
of these organizations and these
brward.

here from the

anyone general

at would like to ask a question

I knew there was going to be one.

in the day, but Rudy was going

n. Go ahead, Rudy.

RIOCHE: First of all, fabulous

around, really impressive.

actually -- 1it's a bit of

somewhat self-serving, which

1tirely surprising, but that's
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around the pipel

Therq
important. The
extent. You're
to mention, at I
Bar Association
issue, building
years, as far as
diverse, you kn
students to get
the FCC, the
Security.

Thesse
generally don't
corporate posif
society. Throud
Association, W
pipeline progrd
mention that.

up in January,

think that will

Cou

(202) 234-4433

4

[
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looking at it, as well.
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ine program.

is I think it's extremely
FCC is tacking into a certain
I wanted
cast, the Federal Communications
is also trying to deal with this
bn programs that MMTC has had for
developing pipeline programs for
W,

primarily Black American law

them into legal internships at

FTC, Department of Homeland

are agencies that people

think about, but also into
ions, as well, and 1in civil
h the Federal Communications Bar
c're developing a diversity
n. Just wanted to at least

know you have a program coming
vhich 1is great timing because I

oe a great time for us to really
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display the full

trying to stai
standpoint.

Thessg
some level of,
in order for thq

It's important t

these times whex

need to be incy

they reach out,
And
White America
catches the fly
That means there
from diverse badg
we know that's f
is, as far as t
communities.
So ¢
can't count the

your with

Cou

(202) 234-4433

I

1V

d

2

d

F

178

spectrum of programs that we're

d from an organizational

up

are programs that need to have
ind of a foundational standing,
m to be truly viable long term.

promote that, especially during

-

students across the board will

edibly creative, as far as how

develop their networks.

s we know, to your point, when

ratches a cold, Black America

What happens 1n a pandemic?
S an increasing number of people

kgrounds who die, right, because

he extent of how much greater it

e detrimental impact on diverse

ngratulations, great work.

number of doctors you have on

L n your group, but (audio
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interference)

presentations.
DR. 1

of crowd, doctg

would actually
did ask a questi
for clarificatio
those of you thg
is a January 151

Maurj

MS.

(

the supplier di

chair, Dr. Rona

is an area tha

hearts, as an of
And

that we're inted
that entreprene

business. One

the late Herberx

amazing, in term
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hat was a fabulous set of

URNER LEE: Yes, this is my kind

r, doctor, doctor, doctor. I

11so point out, S. Jenell Trigg

n in a chat. The workshop, Jjust

n, is January 15th, 2021. So for

t had questions about that, that

h deliverable.

ta Coley, you had your hand up?

OLEY: Yes, I wanted to commend

rersity presentation and MMTC's

d Johnson. He knows that this

.'s very near and dear to our

ganization.

also wanted I love the way

rating all of the different ways

hrs can get involved 1n this

pf MMTC's former board members,

t Wilkins of Syncom, was just

-

of helping us to understand how
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supplier diver
opportunity for
to exist and sun

In £

Iridium Satellit

out of bankruptc

were able to
procurement, you
company contint
operations whil
took the company
the next level
invaluable info
and I appreciate
on supplier divs

DR. ]
Any other qgquesti

(Simy

DR.
ahead, Clint. ]

MR.
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ity 1is really an excellent
ninority entrepreneurs to be able
vive.
ct, when his group bought into
e and bought them from Motorola

y, he said that the only way they

ull that off was because of
know, federal contracts that the
ed to have to support its

the management team went and

out of bankruptcy and took it to

So, I really -- this 1is

mation that we provided today,
in particular, the presentation
rsity.

Thank you, Maurita.

ons

ltaneous speaking.)

URNER LEE: Oh, I'm sorry; go
'm sorry.

DDOM : Maurita, one say I will
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tell you about Hh

(Simy
MS. (
MR.

about without an
FCC.
MS.
that. We're gol
DR. T

a question that

MS.
suggestion or
happen. As you

don't sleep at
all those emailsg
morning or 5:00

my real life.

I haw
country, so to 9
government, froj

lots more busin
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ow that deal came about
ltaneous speaking.)

DLEY : I would love to hear that.

DOM: It would not have come

African-American chairman of the

1OLEY: Yep. I'd love to hear

ng to let you tell that story.

URNER LEE: Susan Allen, you have

you want to ask, too.

ALLEN: I have more of a

pwrediction of what's going to

know, in my daily work -- and I

all,

as my working group knows,
you get from 3:00 or 4:00 in the

1n the morning shows that this is

> been, again, walking around the

oeak, and talked to corporation,

1 federal, state, to local, and

sses. And I know that because
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of COVID-19 and

been we

right. Even th
the technology,
work, the data
that.

For 4
outsourced to oy

the beginning, i

the 1-800 number.

accent, and I'l]

My bank, but th
Caribbean or fro
don't even kno
they're trying f
And 1
application wor]
them have been o
two years with
were coming bac}
corporations
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nany of the corporations who have

k about the technology field,

ugh we have the application and
we still need people to do the

entry, the programming and all

long time, much of this has been

tside of the country, right? At

t started with the call centers,

I will hear somebody with an
say where are you calling from?
en they're calling me from the

n the Philippines or India. They

v the culture here, and yet,

b take care of my account.

ow we have a technology staffing

has substantially a lot of

tsourced to Asia. With the last

the Trump administration things

but I hear, definitely, major

14

-y

to consolidate their

going
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contracts and se
means there may
American workerg
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Americans, and
Committee,
telecommunicatid
advances, which
century, we've

heard today and

corporations ped

I sa
federal agency,
committee, and

contractors to o
a requirement to

with the small 4

Undexn

business means

employees, but
Hispanic, Asianj
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1 them out offshore again. That

be much less work to be done for
here at home.

1ink  that we ought to, as

particularly starting with this

e we talk about technology,

n, and the new technology

is going to take us to the next

jot to pay attention to what we

figure out how can we bring the

ole truly to the table.

7 this. We're working with a
we're the federal advisory
major corporations are big

r federal government. They have

share the wealth and opportunity
usiness community.

the Small Business Act, small

iIny business with less than 500

hat's not only that, but Black,

Native American, women, people
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small businessels
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corporation, yol
federal governmqg
hay

there, you

transparent in

g
J

us who you are
to.

Are 1
villages where w
we're talking ahb
we make i1t meani
service, folks.
the corporation
The corporation
outsource them
happening.

Some

me we can cut

staff augmentat
diversity stand
cou

(202) 234-4433

Il

)

§

1

|

F

184

-

D

and all that. We've got to say

in that one breath and say

want to lease your car to the

nt, and there's lots of money in

e to make sure that you're

your procurement process. Tell
ubcontracting your opportunities
hey coming down to the towns and
who

»'re working with people like

out today? Only in that way can

ngful. Otherwise, it's just lip
The big dollar is up there where
is dealing with the government.
then takes some of the work and
outside of the country. It's

of the corporations are telling

ur spending by 40 percent with

lon, but we want to fill our

ard. How can vyou help us?
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Because we want {
of spend that
Where can you (g
other work? T
here. We can bn
supply we can t

just take a look

-

DR.
that. Thank yoy
on point, in ter
Maria, as well
which is to guid
what that looks

SO weg
the work of the
is also trying
solutions. So
very,
their hands raisg

hand up.

VICE
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o be able to fill that percentage

e spend on minority community.
et me suppliers who can do the

lhat's the opportunities for us

ing all the minority and diverse

b the table, but if corporation

at us and walk away, we'll fail.

[[URNER LEE: Yes, thank you for
for that, Susan. That is right
ms of, I think, what Dr. Johnson,

as Sean wanted to put together,

q

¢ some framing of the research on

Like.
see 1t as a great complement to

previous other sub-group, which

to put out some more pragmatic

thank you for that commentary,

tant. I've got two people with

cd. Heather Gate, you have your

CHAIR GATE: Yes, I really don't
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want to talk aft
DR. 1
(Laug
MS. ]
DR. 1
(Simuy
MS. 3
on my lips,
VICE
compliment to vy
problem. I rej
applauding the w
great work that
we need to do.
digital incluy
infrastructure §
big passion for
tech because I Db
on both sides o
and then

basics,

we empower them7
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er Susan.

URNER LEE: I know, right?
hter.)

LLEN: Oh, no.

URNER LEE: We were saying amen.
ltaneous speaking.)

LLEN: Next time, I put a zipper
? I will zip them up.

CHATIR GATE: It's a great

u and being able to define the
1ly just want to start off by
role working group for all of the
you've done in identifying what
I'm often in the

And, you know,

world, dealing with

nd adoption, but I have a real

ntrepreneurship and diversity in

rlieve that is -- we have to work

the issue, it's addressing the

what i1f they're connected? Can

Can we give them a path to the
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future?

One

ask I don't
groups can addre
talk about the
this world of s
kids are reall
social media foq

Not
businesses, but
tender ages, crqg
employees and 4
wondering how yqd
what diversity
wi

especially

millionaires rid

DR. i
want to talk abg
response? Becau

and I don't wanf

mind, Fallon, c4d
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f the things that I wanted to
know which one of the working
but in terms of -- let's
rids for a second growing up in

cial media, where some of these

e

becoming entrepreneurs using

entrepreneurship.
pnly do they create their own

they're Dbecoming employers at

pting whole infrastructures with

s5sistants and offices. So I'm

u see that in the big scheme of

in tech looks 1like today,

ch those pretty powerful

ht now in social media?

URNER LEE: Yes. Fallon, vyou

ut that, want to just do a quick

se, you know, we started early,

us to end late. If you don't

1 you give a quick commentary and
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very quick. I f

and I'm going t
it. You're rig
color who are b
overnight, but i

It's
work that you're
a TikTok, somet}
online consiste
Sstudents don't N

I do
I think it's an
conversation abq
a media company
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will love that,

say that I don

possibility,
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ing lot this as one of your group

k vyou.
TLSON: Okay, I'll make it very,
rel like I'm my mother's age now,

give a mother's age comment to

Lt . There are amazing youth of

coming social media influencers
t is not the norm.

not the norm to all the amazing
doing because to be able to have

ing to go viral, you have to be

tly. We know that often, our

Ave consistent access.

think it don't get me wrong.

amazing space to begin having a
ut media influence and building

from your brand. I know Maurita

r folks who work in those spaces
but I will always fall back to

t hold it up as a norm, as a

because there's SO much
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infrastructure {
to make that via
it there, Nicol.

DR. T
your point is we
we're looking at
been exacerbated

that are being d

have to all 1ivwvqd

we not take int

going to have t

how young peopls

g
w3

And
our educational
today, 1in additi
to this digital
space where our
of ideas and 1if
hoping that the
help us solve t}
which

capital,
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hat we have to build around that
le. So I'm going to parking lot
URNER LEE: But I think, Heather,
1 said and well taken because if
digital divide issues that have
but these digital opportunities
reated by the conditions that we
under, the question becomes do
o consideration that there are
b be alternative strategies for
of color get into this game.
0, 1n the presence of strains on
system and where are kids stand
on to where we are with regards
new normal, we have to find a
young people can become creators
plementers of those, which I'm
subcommittee will also be able to
e disparities that exist in VC,
think could actually help with
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DR. T
The issue 1is th
startups that an
anything about

across race 1in 1

Nicol.

DR.
right, I've got
Trigg. And S.
started early, b

S. Jenell, your
MS.
Great presentati
between our two
forward to
sub-groups becau
the upcoming opg
well as the symg
And

some statistics
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ILSON: I would say that is it.

vt we barely give money to tech

-

adult run. We don't talk with
That's

his country. I underscore you,

F'URNER LEE: Yes, yes. All
one more question from S. Jenell
Jenell, like I told Heather, we
1t we don't want to end late. So
question will be great.

TRIGG: Thank vyou, Dr. Nic.

ons, and there's so much synergy

working groups. So I'm looking

king with each one of your

se you lay a great foundation for
ortunity showcase in October, as
bsium in the spring.

'd like to ask you to give us
and information that we can also
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share within th
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foundation for
supplier progran

I wa
have procurement
The chief person
as other ©procy
another program
else, to keep thy
Bar Association
It's a forum as
serve on 1ts goy

We
diversity, equif
student particip
which we've helq
guaranteed summ
them if they pan

We arn

the communicatio
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se two sessions, including you
bnd session to provide a great

moving forward on diversity
1ted to highlight that we also

opportunities we'll talk about.

at the SBA will join us, as well
rement specialists. There's
for vyou, as well as everyone

ir eye on is through the American
s Forum on Communications Law.

part of the ABA. I happen to

erning committee.

ave a major commitment for

y, and inclusion this year, with

aints in our diversity moot court,

for 15 years, that will have a

r intern or a job waiting for

ticipate.

m

working with multiple groups in

ns and media space to provide the
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pipeline to fil]

also looking at [

the ABA forum if

group to find

N

opportunities fqd

legal aspect ¢
opportunities.
Thank

and I look forwg

DR.

n

Jenell. You arg

I appreciate thg
I be]

within our biggy

takeaways. Sus
want to say?

MS. A

DR. T

MS. A

DR. T

MS. A
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that pipeline, as well. TWe're

partners, so I would love to have

wolved with your group and our
rays to promote that there are
r young persons of color in the

f it, as well as Dbusiness

you for your leadership on this,
rd to working with you.

URNER LEE: No, thank you, S.

my mentor in many respects, so

t sharing of information.
ieve that all of the sub-groups
rr working group have a lot of

an, you got something else you

LLEN: One parting thought.

URNER LEE: All right, go ahead.

LLEN: One parting thought.

URNER LEE: Okay. No problem.

LLEN: I am definitely touched
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today when you

Brown. I'd 1lik
why —-- this is w

I sail
like this. Many
as —-- look at th

are up and coming
But many do noft
Asian Americans
ladder.

They

as the most ecorn

group 1n Amerig
Brown, and Beigg|.
Beige? Because

very bottom. Thij

top ten percent
they think about
help, as well.
that I want to
Let's do that, H
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All folks talk about Black and

174

you to add Asian, and this is

hy.

d it before, but not at a forum

people look at Asian Americans

-

top ten percent of them. They

They are good. They made it.

s

know Asian 12.3 percent of

at the bottom of the economic

have replaced African-American
omically racially divided ethnic
include Black,

a. So please

All right? Would you include
there are 12.3 percent at the
ry have different life than those
that everybody think about when
the Asian Americans. They need
And that is one of the things
as well.

begin to talk about,

RB: Black, Brown, and Beige.
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DR.
Beige, but then
there, Susan, th
come back --
(Simu
MS.
Commerce brothe]
Hispanics, Asig
There's a lot of
all three of us|
DR. 1
so important. 1
that's concerne

not highlighting

t

who are in

experience the
inequalities th
today.

I w4q

everybody from

type of product
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'URNER LEE: Black, Brown, and

there's some other complexions in

vt we cannot ignore. Maybe we'll

ltaneous speaking.)

A\LLEN: My Hispanic Chamber of

Ramirez said, there are Black

n Hispanic, and vice versa.

interaction in between among

URNER LEE: But what you said is

beg my pardon. As a researcher

with communities of color, of

that, in addition to our friends
e LGBTQ community, who also
intersectionalities of the

t we're actually talking about

nt to say this. Thank you,

ur sub-group, for starting this

ve conversation. I would Jjust
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like to wrap up
of you to take
those of you ths
First
doing communica
seen conversati
vulnerable. And
COVID-19,
an additional 1
this year was th
the human expern
business owners,
the human exper]
attack a

under

pandemic. I th
even more import

The s
came out of our
about, given th
exclted that ou

specific things
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with a couple of things for all
away some minor corrections for
L are listening.

and foremost, in all of my years
ion policy work, I have never
ns this depth, as well as this
I say that as we all talk about
ularly in our group, what added
ayer of complexity to our work
e fact that we had to deal with
ience, the human experience of
the human experience of people,
ence of communities that are now
d assault due to this deadly
nk it makes our jobs as members
ant going forward.

econd thing I'd like to say that
froup, which I was really excited

h

scope of challenges, I'm very

group has narrowed it down to

that we think we can solve. We
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are all under th

deal with the

progress to ou
American, as
communities. A3

a lot about th

insinuated, of
actually say t
Entrepreneurs 1

Businesses matte
to this debate
matters even moy

And A
found extremely
but

condition,

which we are ver

rechartering thi

one, put out a sf

around us, but

around one anotl
fl

this space, to
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is time -- this rush to actually

irgency around the reversal of

Black, Brown, Beige, Native

well as, you know, LGBTQ

a result of that, we've spoken

s whole concept, as Susan has

Black Lives Matter. I would

hat diverse suppliers matter.

Aatter. Young people matter.

r. We all matter, when it comes

This 1is why this Committee

D

o I think in our group, what we
romplicated was overlay the human
11so recognizing the urgency of
y thankful to the Commission for
s Committee and allowing us to,
atement in response to the things
yiving us the opportunity to be
er, as professionals working in
ced off each other.
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Then

close with som
reminded me of H
wherg

name and

community. And
investment commy
all of you, in
David Honig and

that path for a

I

e

get there.
going to work wi
as civility, to

I wou
in the spirit of
wasn't easy ther
now,

particularl

virus, as well

happening.
With
I

Chairwoman, 1

don't sleep, an
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finally, I would say this. I'll

rthing hopeful. Maurita Jjust

~rbert Wilkins when she said his

he stood in the broadcast
I would just like to say -- the
nity -- I would like to say to

the spirit of Henry Rivera and
others who have actually walked

very long time, we're going to

hink all of our committees are

th some level of decency, as well

make sure that that happens.
ld just like to say to everybody,

what Maurita reminded me of, it

and 1t's not going to be easy

14

y with these added trials of the

as the racial 1inequity that's

that being said, Madam

nhank vyou. As Susan said, she

| I definitely don't sleep. We
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want to thank vy
this charge. I
in our sub-grouj
this period of 1

CHAIR
was fantastic.
fantastic. But

Nicol, Rosa, Deq
Fallon and John
discussion today

the end of our nm

of how lucky we
expertise and djd
and inclusion.

And T
David Honig 1is
invisible today}
still thinking d

Now,
there anybody fn1
to raise anythin

COUH
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pu for this opportunity to lead
want to thank all of our leaders
for doing some great work over
ime.

Thank you.

GOMEZ: Thank you, Nicol. That

I would say today has been
I want to say thank you to Dr.
orah, Maurita, Rashidi, and Drs.
son very much for an excellent
and bringing high energy towards
ceting. All of you are examples
are to have your considerable
rdication to diversity, equity,
Just want to note that I think
suffering from being digitally
I just want him to know I'm
£ him.
we've had a good discussion. Is
om the full Committee that wants
g at this point?
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I dog
again, to the md
Sector working
acknowledge, for
Brian Scarpelli

few technical

patience with ug|.

q

CHATH
open the floor
today or any issi
the Advisory Com
please raise you

Whilsg
public have any

the mailbox,

g

livequestions,

Hear]

Committee, we do

Apologies. I'vd
The
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't think so. Okay. Thank you,

mbers of the Diversity and Tech

group. I also need to

the record, that Roy Litland and

are present today. We've had a

ilssues, so thank vyou for your
DMMENTS/QUESTIONS
GOMEZ : Now, I would like to

for comments from everybody on
es you would like to raise before
1ittee. If anybody has anything,
r hand.

we're walting, 1f members of the

questions, please send them to

ivequestions@fcc.gov. That's
L1 one word, at fcc.gov.
ng nothing from the full

have a question from the public.
got to bring it up.

question 1is, this might Dbe
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of an emphasis

previous iterat
choice or somet]
coincid

just a

alternative or
accomplish th
recommendations

I wo
events. A lot
of them have of
doesn't mean 1t
recommendations
is just part of

Part
pandemic has fg
is a wa

events

together and g4

done. So I W
change. It 1is
making, our revi
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this ACDDE appears to have more

on holding events than the

Is this a strategic

ing the Committee decided on or

nce? Are events seen as an
maybe more effective way to
S Committee's goals than

to the FCC?

1d say that we are doing more
f them are fact finding. A lot
her goals, as well. And this

S going to replace reports and

to the full Committee. So this
our work.
of what happened 1is that the

rced us 1indoors and ding these

b

for us to be able to gather

ther information and get a lot

puldn't say 1it's a deliberate

just a part of our decision

ew process, our learning process
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as we move forws

DR.
may I add one tH
if you don't mir

Just
question, too,

some of the fact
to the FCC, gil
pandemic has mad
the information

So t
end up —-- so thsg
at this process
some of our grou
and of themselve
resolutions to g

CHATH
say it so much 1}
something you wd

MR. |
so much a

not
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rd with recommendations.

[URNER LEE: Madam Chairwoman,

ing, too, just for the question,

d? Nicol, here.

real quickly, I think, to that

think at least in our group,
finding may lead to resolutions

ren the fact that, again, the

+ it a little bit harder to gather
And research that we need.

the person's question, it may

public should look very closely

particularly this year, that

4

bs may have these events that, in

5, may actually land on pragmatic
b before the Commission.

GOMEZ : Exactly. You always

etter than I do. Raul, you had

nted to say.

LARCON: Yes, thank you. It's

question as 1t 1s an overall
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suggestion. I
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grateful to be g
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November 6th sym
at 60,000 feet,
if I may pose
consider, I thi
the Dbeginning,
beginning, we t
talk about somg
different ways,
directly. T
haven't noticed
And
minutes at the Y
enormous econom|
minorities have

it would be a w

be able to starf
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rhink this has been a wonderful

-

infectious enthusiasm shown by

ally very amazing. I'm very

art of this.

have a suggestion for the

posium date. I'm looking at this
as a businessman. And I think,

a suggestion that you all can

k it would be wonderful if, at

at the symposium, at the very

ke 15 minutes or 20 minutes to

thing that we all mentioned in

but I haven't heard it mentioned

ljpologize 1f that's Dbecause I
it.
rhat would be to take the 15

cginning and just talk about the

c clout that, 1let's 7Jjust say

in this country today. I think

nderful Jjuxtaposition for us to

all of these things that we're
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talking about
ourselves in th
very quickly j
economic clout,
influence
African-Americar
Black, the Browr
country today.
a statement of
economic clout 1
would be a wond
that day's symp
how to proceed.
I jusg
strong beginnin
there and the
Commission and
to consider the
I'm {

that can talk al

have in American
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s to how to Dbetter include

mainstream 1if we were able to

ust talk about the GDP, the

the political clout, the enormous

we all have,

5 what was that, BBB, the

and the Beige have in this

14

T think to start it all off with

bower, with a statement of real

I just think it
erful way to start the rest of

sium and recommendations as to

L think that it would make a very
statement for everyone that's

public that's there and the

veryone. I just would ask you
possibility of that being added.
ure we can find a speaker or two
out the enormous impact that we

society today, taken as a group.
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It's really amaz

think it's not
state it clearl
like this on tha
to suggest.
CHATH
You're still mut
MS.
alluded to this
want to take tog
About
statistics was
African-Americar
together producH

g

was five years
MR. A
MS.
and
looking for a pl
It was b

home.

mainly operated
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ing, the power that we have. I

| bad idea for us to be able to

I

at the beginning of something

day. That's just what I wanted
GOMEZ : Susan, vyou're muted.
=d.
\LLEN: I agree. I thought I
Raul, earlier, but I did not

much of the Committee's time.

five vyears ago, the census
that Jjust the three groups,
, Hispanic, and Asian-American
$1 trillion worth of GDP. That
JO .
LARCON: Yes.
\LLEN: This COVID-19 shutdown
ancing show us that -- I was

hce to have a bite before I went

cause small businesses, who are

oy minorities, are closed.
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Therefore, the 4
everyday life of
stores and all

that with a prea

g

this is why we
MR. A

MS.

become the major

got to say that
not feel that as
is.

MR. |
not as a threat
consideration.
differently, Dby
something like {

had the right pn

something powerf
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naction and ability to get out

with our Dbusiness -- we

munity has a major impact.

conomic impact, clout we have on

Americans, even transportation,

that. You're right. To start

ble type of introductory and say

re here, pay attention to us.

LARCON: Right, exactly.

\LLEN: In 2045, minority will

ity. It's not a threat. We've

in a way that's nice, so they do

a threat, but that's the way it

LARCON: No, I agree with you,

as a fact, absolutely. It's a

Maybe the Committee would think

t I think starting off with

hat would be very powerful 1f we

~sentation, short and sweet, but

ul.
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CHAIR
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CHAIR
questions? I

questions from ft

we don't have an
reached the end
Thank vyou,

agairn

have any last wo

VICE

down. We have |
all the working

We have three vd

the next lej
that's a lot of
sacrifices that
at home and with

Also,

getting into thqg
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GOMEZ : Thank vyou for that,
LARCON: Sure.

GOMEZ : Any other comments or
don't think we have any more
he public. Wait a minute. No,
thing else. All right. We have

of our very busy agenda today.

to everybody. Heather, do you

4

rds which you'd like to leave us?

ADJOURNMENT
CHAIR GATE: Okay, you all sit
ntil 4:00. ©No, I want to thank

groups for all the great work.
ry important events coming up 1in

s than four months' time. So

work, so I appreciate all the

you're all making with the kids
everything coming.

Just a reminder that we're

holiday period, which gets more
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challenges of
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approaching the

We w
those reports a
next few months.
group. What I
I'm not going 4

mentioned, but

to be busy for

all these eventg]

I en
in other workin
insights and ing
silos, as you h

more thing. I d
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if we all can be mindful of the
he December holidays and the
th that. And then we're

final phase of our tenure here.
nt to make sure that we have
\d recommendations ready in the

I'm excited to be part of this
heard today 1is very inspiring.
b repeat everything that's been
ust a reminder that we're going
he next three, four months with
ourage everybody to participate
groups' events and offer your
We're not in

uts where you can.

rard today. But also, Jjust one

b want to —-- Nicol said something
yht me back to Rudy's slide about
anity.

we're doing is really

re an 1impact. I believe one of

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




Rudy's slides a

dealing with th

divide, so that

with that point,
is

doing impon

address issues

everyday things|

Thank
three Js, as all
And thanks to f

g

excellent work

CHATH
Jamila, you havd
MS. H
SO much. I am
group. It's jus

team of all-sts

all-star in thel

my  thanks and

successful, very
And
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ctually said that. They were

e human aspect of the digital

s —— so I will definitely leave
that we are really —-- what we're
tant because 1it's helping to

hat affect people every day on
I appreciate it.
Thanks to the

s to you, Anna.

ways, keeping us moving along.
he working groups for all the

nd the presentations today.

GOMEZ : Thank vyou, Heather.
anything for us?
FESS JOHNSON: Yes, thank you all
Just always awestruck by this
t -—— I don't know. It's just a
rs. Everyone 1is Jjust such an

r respective area. I will add

congratulations to a very
impactful meeting today.
[ know we had some technical
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or flawless the
substance of wh
think that was d
So I
about any techn]
I think we hit
park. We state
them clearly.
done that we've
to thank everyor
We ki
so let me thank
Heather Gate.
all. And as
members, you all]
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