Since 1064 Local Phone 208.945.8019

D I R E c T Email  ap@directcomfiber.com
COMMUNICATIONS

150 § Main St, PO Box 324, Rockland ID 83271«

September 28, 2023

Trent Harkrader, Bureau Chief
Wireline Competition Bureau

Federal Communications Commission
45 L Street NE

Washington, DC 20554

RE: Direct Management Company — Election of Enhanced A-CAM Support in Utah

Dear Mr. Harkrader:

Direct Management Company (Provider ID 440186) hereby confirms that it elects the
Enhanced Alternative Connect America Cost Model (Enhanced A-CAM) support amount
for the state of Utah, as specified in Report 2.1 released on September 21, 2023. In
return, the Company commits to satisfy the specific service obligations associated with
that amount of model support. This includes both the deployment of 100/20 Mbps or
faster service to all required locations and the maintenance of 100/20 Mbps or faster
service to locations the Company currently serves.

Direct Management Company plans to use the following technologies to meet its
Enhanced A-CAM deployment obligations: fiber to the premise, limited unlicensed
terrestrial fixed wireless (if necessary), or other emerging technologies proven to be
reliable and capable of providing required speed and performance levels.

Please contact me at 208-945-8019 or michael@muleops.com if you have any questions
or require additional information.

Sincerely,

t/?
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R. Michael Parrish
Chief Financial Officer

LOCAL = LONG DISTANCE « DSL « DIGITAL TV BIG-CITY TECHNOLOGY. SMALL-TOWN VALUES.



