Ticket: # 1282316 - Data Usage Cap
Date: 10/22/2016 7:58:06 PM

City/State/Zip: Port Saint Lucie, Florida 34984
Company Complaining About: Comcast

Description

Comcast has decided to limit customers in my area to 1TB of data. They say only 1% will be
affected. | believe this data cap will definitely affect more people and is designed by Comcast to
benefit financially. They talk about principles of fairness, however it is well documented that Comcast

overcharges customers. This is another way for them to increase their already overpriced rates. |
don't see this as fair.



Ticket: # 1282317 - Comcast data caps
Date: 10/22/2016 7:58:35 PM

City/State/Zip: Las Cruces, New Mexico 88012
Company Complaining About: Comcast

Description

| am a resident currently affected and very unhappy about Comcast’s new data cap plan they forced
upon my home and my community. Data plan is not about fairness, it is not about congestion, it is a
way for Comcast to pad their profits.

Let’s talk about fairness; Comcast claims they are charging data like how any other utility charges for
water, electricity, and gas. However, once the infrastructures are put in place, sending and receiving
data costs almost nothing to them. They are already charging enough to post record profits last year.
Now, let’s talk about congestion, data caps have nothing to do with network congestion, as was
evident when Comcast accidentally leaked an internal memo confirming so.

Increase in profits is the only reason left, and while a business has every right to make as much
money as they can, Comcast, being a monopoly in many areas, should be held to a different
standard. There is no competition, nowhere to turn. With the increase in high data-utilization
applications such as 4K streaming and more Internet connected devices in our homes, this data cap
is just an unfair way to get in on the money without actually innovating.



Ticket: # 1282339 - Comcast Data Cap
Date: 10/22/2016 8:39:04 PM

City/State/Zip: Jacksonville, Florida 32223
Company Complaining About: Comcast

Description

Even at terabyte of data for a limit, which seems like a lot currently, as more items begin to connect to
the Internet, and as 4k television streams and virtual reality becomes wider used, this data limit will be
easily surpassed. Additionally | feel that Comcast had waited until the month prior to the Presidential
election to roll this change out in hopes that it will go unnoticed by the majority of their subscribers. If
this isn't fought now it will be too late to correct on the future. Minimally something should be done to
postpone these cap limits until a time when more discussion can be had instead of just prior to what
is perhaps the most distracting election in the history of the United Started of America.



Ticket: # 1282434 - Pending Comcast data caps.
Date: 10/22/2016 11:00:38 PM

City/State/Zip: Parker, Colorado 80134

Company Complaining About: Comcast

Description

| just learned of a pending reduction in service / price increase soon to be implemented by Comcast.
This is unacceptable for several reasons:

Lack of consumer choice other than Comcast due to local monopoly in broadband market.

Lagging behind the rest of the world in broadband availability and cost to consumers.

Importance of the internet for children to participate in school and for everyday people to participate in
the modern economy.

This is not a "value-added" service. It's the same service I've always paid for, and now I’'m being
forced to pay more for it.

This is blatantly anti-consumer.

Additionally there have been reports that Comcast's "data monitors" do not record accurate usage
information and am concerned about the lack FCC regulated data consumption measurement
standards.



Ticket: # 1282451 - Comcast XFINITY Data Cap
Date: 10/22/2016 11:24:47 PM

City/State/Zip: Smithfield, Utah 84335

Company Complaining About: Comcast

Description

| recently received an email from Comcast XFINITY regarding an implementation of data caps in my
area. | will not likely be too drastically affected by this new implementation, but | feel it is incredibly
wrong for a company to promote the nature of their service as full and expansive, then alter the
provisions based on their lack of planning for the future.

The new "agreement" which they have issued implements a 1TB data cap on internet usage, down
from their unlimited cap currently in place. | find this incredibly disheartening, especially with how the
internet is now regarded as a public utility and a necessity of the common era. If one exceeds their
newly established terms, they are charged an outrageous $10 per 50GB, with a maximum additional
monthly fee of $100. When Comcast XFINITY is already taking advantage of citizens with their
outrageous price hikes and hidden fees, | find is incredibly difficult to wonder how they are able to get
away with such horrendous business practice in the age which we live in. They are seeking to halt our
children from being able to use the internet for school research, keep the average customer from
relaxing after a hard day at work by streaming videos or gaming, and imposing previously non-
existent limitations on what is now a right under ruling by the United States Government.



Ticket: # 1282479 - 1TB Data cap
Date: 10/23/2016 2:01:49 AM
City/State/Zip: Englewood, Colorado 80112
Company Complaining About: Comcast

Description

With streaming services such as Netflix, CrunchyRoll, and YouTube that use automatic quality
settings based on internet speed, it's incredibly easy to go over 1TB when you don't watch TV. If they
want to put a cap on how much media we can consume on the internet they need to do the same with
TV, or just don't cap the data. | know its only 50$ extra a month for unlimited but when you're paying
for speeds like 180MB/s you can chew through 1TB really quickly, and you can forget about backing
up important data to the cloud you'll run out so quickly.



Ticket: # 1282487 - ATT merger with TW will cripple me as an home-based freelancer
Date: 10/23/2016 2:45:22 AM

City/State/Zip: Milwaukee, Wisconsin 53212

Company Complaining About: AT&T

Description

| currently am a Milwaukee based TW customer who freelances from home, currently in Milwaukee
the only two options are ATT or Time Warner. ATT currently imposes the business and commerce
killing policy of data caps and if this merger passes | fear with almost 100% certainty they will pass
this practice into TW customers. If this happens | will most likely be forced to move to an area with
less stifling and business killing Internet Service Providers as my line of work requires heavy
(400gb+) use.

Please block the merger between these two already huge corporations- business deals like these
have proven to only negatively impact Americans.



Ticket: # 1282497 - Ridiculous internet data cap!
Date: 10/23/2016 4:40:57 AM

City/State/Zip: Ranger, West Virginia 25557

Company Complaining About: Armstrong

Description
They imposed internet caps it was unlimited now | am only getting 300 gb a month. That's ridiculous!



Ticket: # 1282585 - Data caps

Date: 10/23/2016 10:29:26 AM
City/State/Zip: Chicago, lllinois 60618
Company Complaining About: Comcast

Description

Comcast recently rolled out a 1TB cap on data usage for our internet service plan. This change
constitutes a major alteration to the service they sold myself and other consumers, which previously
did not include any such cap on data. The new imposition of this data cap signals that Comcast is not
interested in upgrading existing infrastructure and is confident enough in the lack of availability of
alternatives in areas where they hold a monopoly on internet service access. | have no legitimate
alternatives for high-speed internet access. My area is not serviced by RCN, AT&T's highest speed
offering is nowhere close to what | can get from Comcast. As such, | cannot wait for Google Fiber to
be offered in Chicago to at least bring some real competition.

The addition of caps has already changed our behavior. We were interested in getting access to TV
networks we didn't have through a subscription to Playstation Vue but when looking into the
bandwidth requirements it seems it is not a viable option when Comcast is able to zerorate their own
offerings allows us to avoid hitting our data cap. As such we're considering going with a Comcast plan
despite not really wanting to.

Comcast wants to treat data as if it were some form of finite resource which it is not. Likewise if they
did want to enact such a metered solution it should be performed like any other utility in which a
highly regulated and verifiable meter is used on the customer's premise in order to ensure fairness.
As it stands now we are at the mercy of Comcast to whether their meter is accurate and fair.

| would also argue that the location of the meter at Comcast's end is also inherently unfair because
drops and retransmissions on their network would count against the customer despite the fact it is not
their fault there was a lack of infrastructure to handle the congestion.

| ask that the FCC please enact and enforce new rules limiting the ability of internet service providers
to impose data caps on this critical public utility. If data caps are allowed to stay | ask that the FCC
enact and enforce an open, verifiable, and fair customer premise metering solution.



Ticket: # 1282643 - Comcast Terabyte Data Cap
Date: 10/23/2016 12:16:01 PM

City/State/Zip: Cicero, lllinois 60804

Company Complaining About: Comcast

Description

Recently Comcast has enacted a capacity on data they serve to their customers, limiting it down to
one terabyte. They previously had a cap at 300 gigabytes but this has been changed. There is just no
reason for these arbitrary changes. Home connections should not be subject to data caps.



Ticket: # 1282710 - Comcast 1tb limit
Date: 10/23/2016 1:24:02 PM
City/State/Zip: Renton, Washington 98056
Company Complaining About: Comcast

Description

Comcast is now imposing a 1tb cap on usage. This threatens how | choose to use the internet for
work since | backup offsite site using this and with the fact | stream netflix, amazon, etc. This
threatens the freedom of the internet and not only that there is no reason to. With the hardware in
place it just becomes a cash cow to milk people out of more money. This year it's 1tb next year,
some sob story then it's 300gb.



Ticket: # 1282739 - Comcast Internet Data Usage Caps
Date: 10/23/2016 2:00:01 PM

City/State/Zip: Jacksonville, Florida 32226

Company Complaining About: Comcast

Description
| am writing to complain about Comcast's imposition of limits on internet data usage. |, also could
expound at length about their poor customer service, but | will leave that for another time.

| think data caps are unfair, since Comcast typically (if not always) has a local monopoly. In my home,
Comcast is the only broadband, high speed internet provider. | have no options other than:

- accepting the cap, even as my needs increase

- switching to another provider with much slower internet speeds

- stop using the internet

The caps will become evermore restrictive as my life changes. My wife and | are providing full time
care to our two grand children. Also, we are adding additional internet based services to our house:
home security, smart appliances, etc. It is only a matter of time before we exceed the current cap.

Finally, | believe the Comcast data usage limit is simply another means of controlling bandwidth or
internet speed based on income. Poorer people likely will not be able to keep up with increasing
charges. At one time, only a few people could afford private phone lines, everyone else had to either
use a party line, or travel to a neighbors house to make a call. Do we really want to return to these
times with regard to our internet use?



Ticket: # 1282827 - Comcast's new 1TB data cap
Date: 10/23/2016 3:26:21 PM

City/State/Zip: Oregon City, Oregon 97045

Company Complaining About: Comcast

Description

Comcast informed me that | now have a cap on my internet of 1TB per month. I'm a CGl artist and
this is concerning for me because | have to transfer many large video files (upwards of 5GB per
second of footage) for work. | also watch video tutorials online to learn my trade and | share many of
my personal projects with other aspiring artists. This hurts me, because | send and receive a lot of
data for work. This hurts other artists because I'm less inclined to share my files since | have a data
limit.

Most importantly, this hurts progress. The internet is such a powerful tool and we use it for more and
more every day! It's ridiculous to think that someone can use more than their share of it. This is 2016
for goodness sake!



Ticket: # 1282832 - Internet change

Date: 10/23/2016 3:36:18 PM

City/State/Zip: West Palm Beach, Florida 33411
Company Complaining About: Comcast

Description

| have been a Comcast customer for 6 month | hate cable but have no choice. | was never told of
change no letter no e-mail nothing. One day was watching news and saw it this is so wrong. |
purchased tv and internet thru Comcast because | have no choice and was given unlimited they
should not change my internet as long as | have the product. There was no contract sent to me and
this is so wrong. In addition my daughter works from home this will cost me more and | am so upset
with this.



Ticket: # 1283031 - Data Caps

Date: 10/23/2016 7:01:42 PM

City/State/Zip: Cosby, Tennessee 37722
Company Complaining About: Excede/wildblue

Description

In today's modern era of high speed broadband availability and the need for mass amounts of high
speed internet, data caps are a plague on society. | myself live in an area where the only available
internet is satellite internet. This would be acceptable if not for the ridiculous data caps imposed by
the satellite company. The plan that | have is allows for 10 GBs of high speed internet per month at
the cost of 60 dollars. This is outrageous! | could get more, up to 25 GBs | believe for 150 per month
which is even more laughable. | am super frustrated with this situation. | need more internet for work
but | just have no other options. Please push to have these ignorant, useless data caps removed so
that | can have usable internet. If that can't happen, decent internet needs expanding into my area so
that | can purchase it and drop my current provider Exede.



Ticket: # 1283120 - Internet Data Cap
Date: 10/23/2016 8:49:21 PM

City/State/Zip: Las Cruces, New Mexico 88012
Company Complaining About: Comcast

Description

Issue of data cap on internet usage is nonsense. Being a loyal customer with multiple accounts at
different addresses being treated at a capped rate is not fair. My recent move | just signed a 2 yr
contract with internet and home security. | did not expect to be hit with a data cap at all. If | could and
would | would ditch comcast without a penalty fee | would. Once contract is over I'm looking to leave
unless no datacap is placed on my account. It's sad people who run servers and services out of home
can't any longer,



Ticket: # 1283150 - Comcast data caps
Date: 10/23/2016 9:29:03 PM

City/State/Zip: Cartersville, Georgia 30120
Company Complaining About: Comcast

Description
Comcast intends to add data caps to consumer internet.



Ticket: # 1283164 - Comcast data cap
Date: 10/23/2016 9:51:27 PM
City/State/Zip: Chicago, lllinois 60629
Company Complaining About: Comcast

Description
There is a data cap after a terabyte



Ticket: # 1283173 - Comcast adding Data Caps
Date: 10/23/2016 10:01:44 PM

City/State/Zip: Englewood, Colorado 80112

Company Complaining About: Comcast

Description

| have found out that Comcast is going to cap my data usage. What country allows a company to
control their customers - limiting their access to entertainment and information. These data caps need
to stop happening. You have the power to keep them in check, so they don't abuse their services.



Ticket: # 1283257 - Complaint Against Comcast Data Cap
Date: 10/24/2016 12:27:28 AM

City/State/Zip: Salt Lake City, Utah 84101

Company Complaining About: Comcast

Description
It is unfortunate to begin with that the only useful internet service in my area is Comcast. Century Link
only offers 10mb/s service.

The cost of internet service through Comcast is already high, and now they are implementing data
caps. Previously the internet service | have through Comcast has been for and advertised as
unlimited. They have been trying data caps on a trial basis elsewhere but not in my location, while in
a leaked memo, Comcast employees were instructed to state that the policy is for "Fairness and
providing a more flexible policy to our customers", and not for controlling network congestion.

The FCC required Charter Communications must not implement data caps as part of their approval
for Charter's purchase of Time Warner Cable. Comcast must not be allowed to operate as a
monopoly with the benefit of charging its customers by changing the service terms for a service that
they pay an already high price for.

Comcast is attempting to create further profits based on their monopoly power while the Wall Street
Journal has said "Cable executives and analysts say that about 90% of the money cable operators
charge for broadband goes straight to gross profits, since there are minimal operational costs for
providing Internet service."(Wall Street Journal November 13, 2012)

It is time that the FCC regulate internet service providers as a utility like telephone companies.
Bandwidth is not a tangible item like the stuffing in an Oreo cookie. This data cap is nothing more
than unscrupulous cash grab.



Ticket: # 1283270 - Xfinity capping my service as of 11/1/16
Date: 10/24/2016 1:13:40 AM

City/State/Zip: Oakland, California 94611

Company Complaining About: Comcast

Description

| got an email on 10/7 entitled, "An important update to your XFINITY Internet service," stating that as
of 11/1/16, my service will include 1 terabyte of service per month, and an additional charge will be
placed on my account if | go over that amount of data.



Ticket: # 1283284 - Comcast Data Caps
Date: 10/24/2016 2:10:18 AM

City/State/Zip: Orinda, California 94563
Company Complaining About: Comcast

Description
Data caps are unnecessary and a direct example of price gouging.

You guys are one of the last independent regulatory agencies | and the American people can trust,
twist these guys arms for us please!



Ticket: # 1283308 - Comcast data cap
Date: 10/24/2016 5:20:20 AM

City/State/Zip: Arlington Heights, lllinois 60005
Company Complaining About: Comcast

Description
The data cap and additional billing as imposed by Comcast is in contradiction of Net Neutrality. See
my below complaints on the matter:

1. I never agreed to a data limit - I'm sure they have some legal speak that allows them to make this
change whenever they want, but it's not what | signed up for.

2. | cannot (and will not) monitor all devices that enter my network, | have roommates, people come
over with their laptops, etc.

3. In most users cases, their networks are insecure, Comcast boxes seem to default to WPA
TKIP/CCMP (even if WPAZ2 is enabled, we have a 'weakest link' issue here).



Ticket: # 1283483 - Comcast data cap
Date: 10/24/2016 10:10:43 AM
City/State/Zip: Chicago, lllinois 60622
Company Complaining About: Comcast

Description

How does having a data cap show for innovation? Allows Comcast to profit on old technology while
not allowing the consumer to utilize the internet as needed.



Ticket: # 1283486 - Comcast(Xfinity) Internet Data Caps
Date: 10/24/2016 10:11:52 AM

City/State/Zip: West Valley City, Utah 84120

Company Complaining About: Comcast

Description

The caps are weeding out cord cutters, and pushing them to once again pay for unlimited internet (so
comcast can supplement the cost of losing cable customers). My internet was supposed to be
"Unlimited" from the time | bought it. Now | must pay 50$ more to be "Unlimited" yet again. This will
put my bill back to what it was when | had internet and TV through Comcast.

They shouldn't be allowed to do this to customers who have decided to cut the cord from their TV
service. 1TB isn't sufficient when it's your main source of TV entertainment, and you have multiple
people in the house watching HD streams.

It's obvious they are doing this to recoup lost revenue from people who were sick of paying high
prices for their TV service. There is no other reason for them to institute these caps, other than a
desire to make more money. With the little to no competition in most area's, people are forced to pay
these fees, or suffer ridiculous penalties.



Ticket: # 1283549 - Comcast Data Caps
Date: 10/24/2016 10:41:30 AM

City/State/Zip: Seattle, Washington 20850
Company Complaining About: Comcast

Description

The Comcast Data Caps create a similar effect as net neutrality and force consumers to pay an extra
$50 to get Data they are already paying for. This can prevent people for accessing material otherwise
available to everyone because they hit the Data Cap.



Ticket: # 1283635 - Comcast's Data Caps

Date: 10/24/2016 11:22:55 AM
City/State/Zip: Greensboro, North Carolina 27409
Company Complaining About: Comcast

Description
Comcast, now the owner of a grand maijority of Americans' ability to access the internet at large, has
announced they are going to begin broad utilization of data caps.

This is in spite of openly admitting there is no actual cause for this, no congestion, and no reasonable
excuse for implementing them. This is a simple money grab designed to force their customers to pay
them another $50/mo for the same access we had before this was implemented.

For many people, there is no choice. We have Comcast or we have nothing.

This is unacceptable and in breach of the values of net neutrality and open access to an economic
asset America thrives on.



Ticket: # 1283665 - Comcast Data Caps
Date: 10/24/2016 11:32:28 AM

City/State/Zip: Deming, Washington 98244
Company Complaining About: Comcast

Description

| wish to protest, in the strongest terms, Comcast's unilateral imposition of data caps on the
customers with whom they have contractual agreements. That includes me. | believe this violates the
contracts but also the public's reliance on net neutrality. In addition, there is nothing to guarantee the
company will provide accurate accountings and it plays in concert with their flow shaping controls
thus undermining this crucial public resource. It also allows them to monopolize remote markets, like
mine.



Ticket: # 1283712 - Internet caps

Date: 10/24/2016 11:56:34 AM

City/State/Zip: Longmeadow, Massachusetts 01106
Company Complaining About: Comcast

Description

internet caps only benefit the isp, and are a detriment to everyone. it does not cost comcast any

money to have data go through its networks, but they want to limit what we can use so that they can
profit.



Ticket: # 1283721 - comcast artificial quotas
Date: 10/24/2016 12:02:23 PM

City/State/Zip: Pacifica, California 94044
Company Complaining About: Comcast

Description

Comcast is implementing quotas on their broadband service. To keep the same level of service
currently offered requires an additional fee of $50.

In Pacifica, CA, there are no other high speed broadband alternatives, so customers have no choice

but to pay higher prices for the same service.



Ticket: # 1283726 - Data Caps and Streaming Video
Date: 10/24/2016 12:03:09 PM

City/State/Zip: Fuquay Varina, North Carolina 27526
Company Complaining About: Comcast

Description

Enforcing data caps hinder everyone, especially those who stream entertainment for a living like
those on Twitch. With data caps, many streams will not only lose the ability to stream often, but they
will also lose viewers and subscribers that they need in order to receive a paycheck. Please do
something about comcast and their data caps.



Ticket: # 1283784 - Comcast data caps
Date: 10/24/2016 12:23:27 PM
City/State/Zip: Champaign, lllinois 61821
Company Complaining About: Comcast

Description

Comcast is going to roll out 1TB datacaps on their services. There is a near negligible cost of passing
traffic over copper or fiber lines. The burden of traffic on their nodes and switching equipment is
laughable.

We will reach a day where there 1TB threshold is ridiculously low for everyone across the board. |
have no confidence that Comcast will re-evaluate their caps and up their limits as appropriate. This
cost will become standard, as a means of nickle and diming the consumers.

| am a high consumer of net services, both for my work and for entertainment. | am currently forced to
use comcast as there is no adequate competitor at this time.



Ticket: # 1283896 - Comcast Data Cap
Date: 10/24/2016 1:05:08 PM

City/State/Zip: Huntingdon, Pennsylvania 16652
Company Complaining About: Comcast

Description

It was nice that Comcast upped the Data Cap from 250 GB to 1 TB but it's still ridiculous. I'm currently
using Comcasts internet and tv but would like to switch tv because the service keep going up ($99.99
for the first year, 142.50 for the second year). I'm looking to use an internet based tv company
(Playstation Vue) but I'm a little nervous because Comcast's is like a sharks with there data cap. | find
it ridiculous that they are purposely charging more to use it and believe they do it because they are
competing with the Vue and would rather | stay. | believe they have an unfair advantage and
hindering Playstations ability to compete because of it. They keep saying that if you use more, you
should pay more and keep comparing it to electricity but we know that isn't true. | was away on a
business trip for 2 weeks in July and could see my internet usage was a little less then half the
average for the last 3 months and guess what, | still got charged the same amount for it. If you look at
my electricity bill, | paid about half compared to the same time frame (and the prices for electricity
went up in the last year) because | used less. So we're not comparing apples to apples. | believe
Comcast and all ISP should either remove the tier system or be punished for hindering innovations
(Playstation Vue).



Ticket: # 1283928 - 1TB Data Cap
Date: 10/24/2016 1:17:54 PM
City/State/Zip: Universal City, Texas 78148
Company Complaining About: Comcast

Description

Comcast will start capping our data at 1TB and charging $50 to remove it. This is comepletely unfair
and the company is just looking for more money for their greedy executives. This company is know
for its shady practices and treating customers unfairly. If nothing is done about this, then | will know
that the government is on their side. Please, do something for the people of this country. At this day
and age we should have free wifi in major cities. It is happening in other countries already.



Ticket: # 1283990 - Abolish data caps

Date: 10/24/2016 1:43:48 PM

City/State/Zip: Winston Salem, North Carolina 27106
Company Complaining About: AT&T

Description

It is getting to the point where consumers have no choice in the matter, you are practically forced into
using an ISP that has data caps. They prohibit free use of the Internet and are grossly anti consumer,
and have no basis in reality other than these companies being greedy. Get rid of them before it
becomes an industry staple.



Ticket: # 1284028 - Comcast 1TB Data Cap
Date: 10/24/2016 1:57:06 PM

City/State/Zip: Jenison, Michigan 49428
Company Complaining About: Comcast

Description

| have been informed that as of November 1st, | am limited to 1 Terabyte of data usage. As | work in
IT and use many streaming services and VolP service | am concerned that Comcast new policy will
adversely affect my ability to remain connected to work and play.



Ticket: # 1284085 - Comcast data caps

Date: 10/24/2016 2:21:24 PM

City/State/Zip: Vancouver, Washington 98684-8281
Company Complaining About: Comcast

Description

| have recently been informed that Comcast is rolling out their one terabyte data cap across the US
fairly soon in my state. | am a Twitch,tv streamer, Youtuber, artist, designer, and video editor. With a
1 Tb data cap, it would restrict my ability to do my job, and restrict my family's ability to be entertained
when they return home from their jobs.

We can hardly afford living in this apartment as is, and an extra $50 on top of our internet bill would
simply not be possible, and would force me out of my job, considering all the uploading and
downloading | do in an average day. My family easily eats through tens of gigabytes per day, not to
mention the gigs | upload daily to youtube, and the bandwidth needed to stream can get enormously
high when my streams go for 4 hours or longer at a time.

There simply isn't any reason for the data cap to begin with, | would be understanding if everyone in
my city was like me, making, uploading, and downloading hundreds of things for my job, but most
people are not like me, and use a fraction of what | use. We also can't forget about the 300 GB data
cap that was discovered by users in 2015, which can easily be broken by today's standards. Raising
the cap isn't going to help when users like myself and my family continue to watch higher data using
content, like 4k+ resolution streaming, and in my case uploading. This doesn't just affect me, it affects
everyone who uses comcast, including every single person forced to pay for their services to use this
apartment complex, despite not wanting their services to begin with.

In closing, | thank you for your time in reading my say in the matter. | hope that data caps are given
much better reasons to exist than a business decision in the future, especially when issues like this
come up so often for the same company. It's a policy that punishes those who already reach the cap
monthly, and does nothing to benefit those who don't. There's not even a technical reason for it, ask
any engineer that works for the company.



Ticket: # 1284102 - 1TB cap

Date: 10/24/2016 2:27:06 PM

City/State/Zip: Virginia Beach, Virginia 23452
Company Complaining About: Comcast

Description
Putting a 1 TB cap is just a way to exploit consumers for more money and is rediculous.



Ticket: # 1284147 - Comcast's data caps
Date: 10/24/2016 2:41:51 PM

City/State/Zip: Richmond, Indiana 47374
Company Complaining About: Comcast

Description

Comcast's data cap implementation is unfair and unjust in this day and age. Where 4k gaming,
streaming and other things are just coming into play, 1TB of data will very quickly get eaten up just by
one person. If you have multiple people in your house, well then you are going to be forced to pay for
unlimited data or the overage fees.

We are in 2016, data caps are from years past when 5gb a month was considered normal. You can
now eat up 5gb a month just by watching 2 hours of netflix.

When we signed up for comcast internet we were promised UNLIMITED internet for the duration.
Now we have to pay extra for unlimited. Comcast cannot be allowed to get away with this.



Ticket: # 1284160 - Comcast Data Cap
Date: 10/24/2016 2:44:41 PM

City/State/Zip: Worcester, Massachusetts 01602
Company Complaining About: Comcast

Description

The implmentation of a 1TB/month data cap by Comcast on their residential customers is capricious,
and is a blatant attempt to increase revenue at the expense of its customers and all who make their

money on the internet. As a web-streamer, this cap will decrease my viewership and directly reduce

my incentive to participate in internet based economic activities.



Ticket: # 1284211 - Comcast 1TB limit
Date: 10/24/2016 3:03:39 PM
City/State/Zip: Anaheim, California 92807
Company Complaining About: Comcast

Description
How is it legal for Comcast to limit usage to 1TB? This is ridiculous and shouldn't be allowed.

Thanks,



Ticket: # 1284241 - Comcast 1TB Data caps being imposed on my internet service
Date: 10/24/2016 3:14:46 PM

City/State/Zip: Milwaukie, Oregon 97267

Company Complaining About: Comcast

Description

This data cap will negatively impact a consumer's ability to access services such as Netflix that
compete against Comcast's own entertainment services, such as their Stream TV service, which are
not subject to the same restrictions. This dangerous precedent will allow Comcast to edge out its
online competitors or force online consumers to pay overage charges in the future as entertainment
requires more and more data throughput. It's anticompetitive, anti-consumer, anti-innovation, and
must not be allowed.



Ticket: # 1284266 - Comcast Data Cap
Date: 10/24/2016 3:26:54 PM

City/State/Zip: Springdfield, lllinois 62704
Company Complaining About: Comcast

Description

Comcast arbitrarily imposing data caps on customers is pure price gouging. There is no technical
need for these caps just a way to charge their customers more for the service they are already paying
for. Comcast doesn't have a limited supply of data like other utilities they are only supplying the
medium for data transfer their is no reason for Comcast to charge and limit customers for how much
data is transferred.



Ticket: # 1284278 - Comcast Data Caps Unjustified
Date: 10/24/2016 3:33:17 PM

City/State/Zip: Oregon City, Oregon 97045

Company Complaining About: Comcast

Description

Comcast is using a legacy mechanism that is intended to further push their profit while stating they
had no reason beyond a business decision to implement the Data Caps. Furthermore this goes
directly against Net Neutrality, in which ISP should treat all data equal. This practice is a direct shot
on large bit-rate users such as Netflix, Twitch, and various streaming services. Not only that, this also
hinders the advancement of things such as 4K TVs and streaming of that content. 4K will use a much
higher bit-rate in order to stream at that high of quality. Instead of having it over their internet traffic,
Comcast is pushing their 4K channels. While keeping their selection extremely limited.



Ticket: # 1284282 - Comcast Data Caps
Date: 10/24/2016 3:34:07 PM

City/State/Zip: Buck Hill Falls, Pennsylvania 18323
Company Complaining About: Comcast

Description

This complaint is being filed due to Comcast's desire to implement 1TB data caps on Internet usage.
The Internet is a vibrant thing that has made my online business entirely possible because of access
to sites like Twitch.tv without having data caps and as more technology becomes accessible data use
rates will continue to go upwards. Instituting data caps is a de-facto violation of "net neutrality" as it
will limit the use of high bandwidth sites like Twitch.tv to those that can afford "better access" at the
consumer level to remove these data caps. | deliberately moved out of the area | lived in before so
that | had different internet options to avoid Comcast's poor level of service at high prices but many
people do not have that option which highlights the need for ensuring that data caps do not become
common-place. Charge everyone the same price for the speed you want and don't have artificial
limits in place to prevent people from getting what they need.



Ticket: # 1284325 - Data Caps

Date: 10/24/2016 3:48:28 PM

City/State/Zip: Woodinville, Washington 98077
Company Complaining About: Comcast

Description

| am a heavy user and am reliant on the internet. My household uses upwards is 1tb of data each
month due to our jobs. With Comcasts new 1tb data cap, this will put a hinder on out usage and force
us to pay more for the data we use, even though we rely on it to do our jobs. This kind of behaviour
from an internet provider is ridiculous and should not be allowed. With technology going towards 4k
streaming in the coming years, this cap will limit usage everywhere.



Ticket: # 1284339 - Comcast Data Caps
Date: 10/24/2016 3:49:52 PM

City/State/Zip: Knoxville, Tennessee 37920
Company Complaining About: Comcast

Description

Data caps, of any form, through any company are a hindrance to innovation and the future of
technology. They serve no purpose, nor are there any legitimate reasons for enforcing a data cap
other than a blatant cash grab and an excuse to not update infrastructure. The current cap of 1TB is
far to inadequate for today. It is especially inadequate for when 4k streaming becomes mainstream
and can use upwards of 7GB of data per hour. This is placing a hindrance on speeds. This is simply
unacceptable when compared against other countries whose entire country has 1GBPS internet
access speeds.



Ticket: # 1284442 - Comcast Data Caps
Date: 10/24/2016 4:19:10 PM

City/State/Zip: Bloomfield Hills, Michigan 48301
Company Complaining About: Comcast

Description

With Comcast's introduction of a 1TB data cap per month. There is no reason for Comcast to impose
these caps except to raise prices on an already vital service. There is very limited competition on
internet service in many areas of the country including my own.

This lack of geographic competition makes it clear that this is a regulatory issue. 1TB of data now
may be a reasonable cap but it will not be in the near future. Secondly | am concerned that this may
be a limiting tactic by Comcast against streaming providers. Streamers are a direct competitor to
Comcast's cable TV business and Comcast may be using its internet business to limit that
competition.



Ticket: # 1284464 - 1 TB Data Cap Comcast
Date: 10/24/2016 4:29:54 PM

City/State/Zip: Grafton, Massachusetts 01519
Company Complaining About: Comcast

Description

Completely unfair and ridiculous that a data cap of 1 terabyte is being forced on customers. There
have been releases from Comcast admitting that there was no congestion or utilization issues that
justified this cap. They are doing this solely for profit, and to hurt consumers. With 4K streaming right
around the corner this cap will be consumed quickly. Ten years ago 5gb of bandwidth may have
seemed excessive but today that would be a few hours of Netflix. We will reach a day where the 1TB
threshold is ridiculously low for everyone across the board. This should not happen and we will not
take this sitting down.



Ticket: # 1284503 - Comcast 1Tb Data Caps.
Date: 10/24/2016 4:47:32 PM

City/State/Zip: Federal Way, Washington 98023
Company Complaining About: Comcast

Description

This data cap garbage is a legacy mechanism resurrected to allow Comcast to rake in more money.
There have been releases from Comcast admitting that there was no congestion or utilization issues
that justified this cap. They also claim that it's about being fair - charging those who use more data
more money; however, it's not fair, because those who less still pay the same amount. We're also
paying the same price, for a feature that used to be free.



Ticket: # 1284634 - Internet Data Cap
Date: 10/24/2016 5:34:38 PM
City/State/Zip: Riverside, lllinois 60546
Company Complaining About: Comcast

Description
The internet is a commodity most households have access to. Comcast has recently applied a 1TB
data cap to their service per month. As a person who utilizes the internet to operate their business, |

utilize more than 1TB every month just through business alone, not including watching movies and
TV shows.

This internet data cap serves no purpose for Comcast other than a cash grab since they confirmed
there is little to no congestion on their services. No internet service should be able to set data limits.

http://www.extremetech.com/computing/212376-comcast-admits-that-its-data-caps-are-a-business-
decision-not-an-engineering-requirement



Ticket: # 1284652 - Concerning Comcast's 1TB data cap
Date: 10/24/2016 5:40:12 PM

City/State/Zip: N/a, Georgia 30115

Company Complaining About: Comcast

Description

The release of a 1TB data cap by Comcast is extremely concerning to me, and | would like to voice
my views on why this data cap is a very bad thing. First | should state that | am an avid watcher of
online content, and have not watched cable television in several months. | am greatly in support of
platforms like Netflix, Amazon Prime, and Twitch, so this cap is serious business with the upcoming
4k content likely rolling out from these platforms in the coming months.

This new cap, if this is their intention or not, is timed very closely before many platforms will allow
much larger file sizes for streamed content, and practically guaruntees that the maijority of their
customers who watch Netflix, Hulu, Amazon Prime, or other services will go over their data cap. From
my perspective as of the 24th of October, | have alone used almost 750GB of the data cap just from
using Twitch.tv and YouTube at their default settings.

| highly emphasize the danger of allowing a company to impose a data cap when so much of our lives
rely on the internet to do basic functions.

Anything that is needed for functioning as a normal citizen in our society should not have a limit to
how much me can consume, given that there is a rate at which we can consume it.

Thank you for your time, and | hope you consider this position.



Ticket: # 1284741 - Comcast Terabyte Internet limit
Date: 10/24/2016 6:27:06 PM

City/State/Zip: Tinley Park, lllinois 60477

Company Complaining About: Comcast

Description

Comcast has implemented a terabyte limit despite your rulings and assuring me that they were not
looking to implement anything like that.



Ticket: # 1284752 - Unethical, Unnecessary Data Caps from Comcast
Date: 10/24/2016 6:33:17 PM

City/State/Zip: St Cloud, Florida 34772

Company Complaining About: Comcast

Description

Comcast's data caps are, to not put too fine a point on it, a ridiculous, consumer-hostile, bafflingly
greedy practice that does *nothing* for any consumer, and only serves the bottom line of Comcast.
They have even admitted that these caps serve no practical purpose; they are literally just instituting
data caps to screw people over and make more money because they think they can get away with it.
Data caps negatively impact everyone; data is not a finite resource, one consumer using a lot of data
does *not*, in any way, negatively impact any other user on a different connection. These data caps
are unethical, pointless, and greedy, and they should not be allowed to happen.



Ticket: # 1284761 - Data Usage Caps and the effect on avid internet users
Date: 10/24/2016 6:39:38 PM

City/State/Zip: Jacksonville, Florida 32212

Company Complaining About: Comcast

Description

To be short, sweet, and to the point, | live in an area where Comcast has a monopoly. There are no
direct competitors and no alternatives for internet service providers. Starting November 1st, Comcast
will be putting my internet usage under a 1TB data cap. This is unacceptable. | stream as a side-job
and as a hobby on Twitch.tv and once the data cap is implemented | will be forced to shell out a
premium for them not to impose a limit on my internet activity. My living is based off of me uploading
content to youtube, twitch, twitter, etc. and in order to do that effectively | need to be kept in the know
of what is going on regarding all aspects of streaming and video game news. This is deeply
troublesome because if the data caps are imposed | will only be able do 34.7% of what | currently do
a month. Not including hosting my own personal website on that same connection and providing
various web services, all of which use data.

Please, for the love of god, tell Comcast to go fuck themselves and not to take away my freedom to
reap the benefits of what I've spent 2 years building. | genuinely believe they do not have the basis to
take away my freedom of undeterred browsing because they want to create more profits and push
their share prices up.



Ticket: # 1284787 - Open Internet

Date: 10/24/2016 6:51:52 PM

City/State/Zip: Nashua, New Hampshire 03063
Company Complaining About: Comcast

Description
The internet should not be data capped. | should be able to obtain data and as much of it as | want
without being restricted with a cap.

Unless there is a infrastructure reason that the data should be capped, it should not be done. Until
there is fair competition for all areas of the US, then data capping should not be done.

Thank you for your time!



Ticket: # 1284838 - Comcast's Outrageous 1TB Data Cap
Date: 10/24/2016 7:17:26 PM

City/State/Zip: Lockport, lllinois 60441

Company Complaining About: Comcast

Description

Comcast's 1TB monthly data enforcement is about to take place or has already been in-place for
some markets such as mine, in this day in age this cap is not only too low but also unnecessary. With
the world moving towards streaming everything, large file sizes in anything from movies to video
games to regular automated updates to operating systems/phones/etc, things add up and you can
easily go over 1TB.

Please read this article where Comcast states this is a business statement and that there's no
congestion on the network: http://www.extremetech.com/computing/212376-comcast-admits-that-its-
data-caps-are-a-business-decision-not-an-engineering-requirement

The FCC needs to step in here and help the consumers. | also believe that Internet should be a utility
already just as water, power, etc are.



Ticket: # 1284862 - Comcast and data caps.
Date: 10/24/2016 7:31:11 PM

City/State/Zip: Hillsboro, Oregon 97123

Company Complaining About: Comcast

Description
By placing caps on internet usage, Comcast (and other companies that employ this practice) are
essentially going to slow the growth of the Internet of Things. Movie streaming, gaming, everything.

The future is moving towards more things being done across the internet, and capping and charging
obscene rates for it, when Comcast themselves admitted there are no congestion issues that would

warrant a cap, only serve to slow innovation and harm consumers.

This also sounds like a violation of net neutrality, since they exempt their own services from the cap.



Ticket: # 1284876 - Block Comcast Data Caps
Date: 10/24/2016 7:41:54 PM

City/State/Zip: San Jose, California 95126

Company Complaining About: Comcast

Description

On knowledge and belief, Comcast is rolling out a new data cap of 1TB for its customers. As a
company that which is allowed to operate a virtual monopoly, the government has a responsibility to
step in and prevent abuses such as this; a ploy to increase their bottom line. While it might be true
that a very small number of customers will be affected by this policy change currently, Comcast has
likely calculated that the $50/mo price tag to lift its artificial data cap to be a revenue driver only a
couple of years down the line as information technology bandwidth requirements grow exponentially.
Comcast has acknowledged that there is no congestion issues with its network. It may be that this
new policy claims to combat piracy or create "fairness" between the top percentile of users and the
median; these are straw-man arguments and should be dismissed as such. These Comcast data-
caps are a dangerous precedent and shouldn't be allowed to move forward. Thank you.



Ticket: # 1284880 - Comcast Data Caps
Date: 10/24/2016 7:43:23 PM

City/State/Zip: Chicago, lllinois 60010
Company Complaining About: Comcast

Description

Comcast is imposing a 1 Terabyte data cap per month on my internet service. They claim this is due
to limited resources which has been proven to be false. This is just a new ploy by Comcast to extract
more fees from their customers that have no other options.



Ticket: # 1284898 - Comcast's new 1TB data cap
Date: 10/24/2016 7:55:47 PM

City/State/Zip: Springville, Utah 84663

Company Complaining About: Comcast

Description

Hello, the policy Comcast is starting Nov. 1st to institute a 1TB data cap on new markets runs
counter-intuitive towards free and open internet ideals. Comcast has stated it is not a limit due to
hardware, but a business decision. As a business decision it will harm many that use the internet in
various ways, such as streaming entertainment or downloading games and movies legally obtained or
purchased.



Ticket: # 1284924 - Comcast Data Usage Plan
Date: 10/24/2016 8:06:35 PM

City/State/Zip: Davis, California 95616

Company Complaining About: Comcast

Description

| received a notice in the mail from Mr. Hank Fore of Comcast of Comcast notifying of a new usage
based data plan, limiting my account’s internet use to 1 TB a month. As a University Student in on-
Campus housing it is outrageous that not only would such an unacceptable and immoral restriction
would not only be placed on me, but those attempting to further themselves and the country at an
institution of higher learning. These even do so with unsubstantiated factoids of what a Terabyte
could do so without context such as so many hours of video at a certain compression or bit-rate and
further use doublespeak stating that their plans are based on the principle of fairness. As a University
Student, | an can guarantee that both those around me not only use a higher amount of data, but also
do so for advance the technology and practices that have built these systems that our modern
communication depends on. They even making the egregious error of choosing to speak for the “vast
majority” of their own customers. They talk about ways of managing your data usage, when Comcast
itself serves ads, thereby making money off on both ends of a customer’s data usage by increasing
data used and charging more for it. Not a data cap, an extortion of customers based on Comcast’s
service of both ends of Internet Consumption, but it also violates the principle of Net Neutrality that
our open Internet was built on and threatens the further social advancement that we all hope to
achieve.



Ticket: # 1284925 - Comcast 1TB Cap
Date: 10/24/2016 8:06:45 PM
City/State/Zip: New Albany, Indiana 47150
Company Complaining About: Comcast

Description
https://www.reddit.com/r/Twitch/comments/594xi0/comcasts_1tb_data_cap_is_rolling_out_across_th
e/

This link should help summarize my complaints about the possibility of Comcast rolling out the 1TB
Cap they're planning.

http://www.extremetech.com/computing/212376-comcast-admits-that-its-data-caps-are-a-business-
decision-not-an-engineering-requirementv

Here, Comcast admits that they have no real reason for this cap, that their data is not being
congested or having any sort of utilization issues.

This is just a greedy plot by Comcast to rake in more cash and be the money-grubbing company they
always have been.

Please stop them!



Ticket: # 1284932 - Comcast data caps
Date: 10/24/2016 8:07:35 PM

City/State/Zip: Houston, Texas 77082
Company Complaining About: Comcast

Description

| would like to file a complaint about Comcast initiating a 1TB monthly data cap. For those of us who
work on the Internet, this cap is prohibitive to productivity. The Internet should be open and usable
for all with no limits on what we can watch, stream, play, or download. | would like this policy of
Comcast reviewed. | was forced to cancel my service with them because the Internet became too
expensive for me. They have specifically stated that they are doing this to guarantee more money
for themselves and not due to congestion.



Ticket: # 1284952 - Comcast data cap
Date: 10/24/2016 8:26:31 PM

City/State/Zip: Blaine, Minnesota 55434-3221
Company Complaining About: Comcast

Description

Introduction of data cap in next billing month without express written authorization or similar
notification.



Ticket: # 1284958 - Data Caps

Date: 10/24/2016 8:28:30 PM
City/State/Zip: Westlake, Louisiana 70669
Company Complaining About: Mediacom

Description
| recently submitted a complaint against Vyve Broadband and received an unsatisfactory response
from Regional General Manager Dave Harwood.

He disregarded a few paragraphs in my complaints and ignored some of my questions. It seemed like
he did a cookie cutter response, so | will restate some of the questions he did not answer and put my
rebuttal here as well.

1. You stated that 99% of your customers use less than the 1TB data cap. Of course most customers
will not go above the cap, because it is a CAP. What happens when someone approaches a cap?
They STOP so they do not go over it. T-Mobile did a study and it showed that citizens that had an
uncapped data plan used 20-30x more data than ones without.
(https://www.publicknowledge.org/news-blog/blogs/t-mobile-data-roaming-petition-proves-wireless-
data-caps-are-about-market-p) You stated the average consumer uses 150GB a month, which is we
take the low average from the study it means that your AVERAGE customer would use 3TB of data.
So your statement about "listening" to your customers is false since you are not providing the
AVERAGE customer the amount of data they would truly use.

2. You claimed there is no "cap" on my usage, just "should you exceed the monthly data limit for your
plan, you will enjoy the same internet speeds, but will be charged extra $10 per 50GB.

You lied Mr. Dave, as Wikipedia states "A bandwidth cap, also known as a band cap or a data
cap,[1] limits the transfer of a specified amount of data over a period of time. Internet service
providers commonly apply a cap when a channel intended to be shared by many users becomes
overloaded, causing a strain on the provider. The provider then charges based on the amount the
subscriber goes over." (https://en.wikipedia.org/wiki/Bandwidth_cap)

That is EXACTLY what you sent in the letter, which mean there is a "cap" Mr. Dave.

3. Yes you provide a data meter to prevent me from going over the CAP, which is why 99% of the
people don't go over, because it is a CAP.

4. You state that you incur cost based on the volume of data used by your customers. However, if this
is the case, why do you provide UNLIMITED HD VIDEO STREAMING of cable? Its the same EXACT
data being sent but you don't have a "cap" on it.

Studies have shown that during PEAK HOURS is when you have congestion and that is the biggest
threat, not the AMOUNT OF DATA (https://www.newamerica.org/oti/policy-papers/capping-the-
nations-broadband-future)



You state the "cost" is the reason, and if this is true, then why is the prices increasing and caps being
enforced when the overall cost to provide data has been decreasing?

5. You stated that the FCC supports data cap however the FCC has always been consumer based.
Lobbyist from ISP's have attempted to pass provisions that hurt the consumer. The amount of
research and studies that have proven your statements wrong are copious and you are blind if you
believe your "customers" want a data cap.

You are preventing growth, you are not allowing customers to watch what they need. Netflix offers 4k
video streaming, which can use up to 8GB for an hour of footage. However, we will not be able to
watch stuff and ENJOY our internet because of data caps.

If you are truly for the "customer” then provide a plan with unlimited data, after all you provide
unlimited HD movies on my TV cable subscription, so why not on my internet subscription? They use
the same data.

Internet is a utility NOT a luxury.



Ticket: # 1284990 - Xfinity by Comcast data capping
Date: 10/24/2016 8:49:47 PM

City/State/Zip: League City, Texas 77573

Company Complaining About: Comcast

Description
https://www.google.com/amp/s/www.engadget.com/amp/2016/10/06/comcasts-1tb-data-caps-start-to-
roll-out-nationwide/?client=ms-android-att-us

| am against data capping. Since Internet is now a utility, it should be regulated more strongly by the
FCC. We need to start enforcing net neutrality regulations. Internet construction and establishment
was publicly funded and should not be allowed to be privately capitalized at the expense of US
taxpayers, and solely for the benefit of business. Internet is increasingly a daily necesscity in life for
school, work and other personal reasons. Data capping is a predatory practice and should be
considered illegal. There is no shortage of data and these assertions should be considered false until
factual 3rd party research proves otherwise.

Comcast is a oligopoly and is one of only a few options | have for Internet, of which only one of the
companies offers a comparable service.



Ticket: # 1285018 - 1 terabyte datacap going into effect November 1, 2016
Date: 10/24/2016 9:08:03 PM

City/State/Zip: San Carlos, California 94070

Company Complaining About: Comcast

Description

| have just learned my internet service provider (ISP), Comcast, will be capping my previously
unlimited internet connection to one(1) terabyte per month. Comcast is the only ISP in my area to
offer 21st century bandwidth levels of bandwidth or in your parlance "broadband". | had previously
been a customer of Sonic.net, a local ISP whose connection to my home barely made it to 20 Mbps.
| will likely return to the 20th century levels of bandwidth offered by Sonic.net to support a company
doing it's best to offer competitive products that are customer focused. Comcast is using it's position
as the only ISP to offer actual broadband speeds to extort more money for less service from it's
customers. Why did the same service that has no caps cost *less* in October than it would in
November ? |s there some benefit to the customer ? No, the only benefit is to Comcast and it's
shareholders.

My understanding of the current situation is that the only truly 'broadband’ options left open to a
customer in my area (the SF Bay Area) now have data caps. ATT instituted absurd data caps of 2 or
300 GB and now Comcast will institute a 1000 GB (1 TB) cap. Both want to nearly double one's bill
(or more) if one uses more than the allotted amount, clearly indicating that these new policies are
nothing but a cash-grab by companies that have not kept up in the 21st century market place. They
need to replace their dying businesses, in ATT's case of long distance charges and in Comcast's
case of cable TV access.

My household are heavy internet users, although we do not run enough bandwidth through our
connections to run past these caps today, tomorrow will be a different story as it will be for every
consumer. It's quite obvious these data caps will effect a lot more than the 1 or 2 percent of
customers Comcast and ATT claim they will once the majority of households are streaming very high
resolution video content and utilizing services we cannot at this time forsee (VR or some version of
360 degree video come to mind). Will these new services have to cut off a piece of their pie to these
ISPs for each customer that connects to them. | can’t see that working very well; save yourselves
some work in the future and prevent them from these caps today. If the ISPs come back with
increased prices, every customer can make decisions that support a future open internet (or not) and
not just those who have their ears to the ground.

In short | ask you, the FCC, to work for the consumer in fighting these unfair backward’s looking anti-
competitive practices by the ISP’s that have been granted monopolistic powers in most areas of the
country.



Ticket: # 1285057 - Comcast 1TB data caps
Date: 10/24/2016 9:40:45 PM

City/State/Zip: Davis, California 95616

Company Complaining About: Comcast

Description

These data caps are rolling out in November for Comcast customers, and are not due limited
bandwidth or any kind of limited availability of service. It is simply a way to profit off of customers who
stream or upload video and audio. The 1TB limit is completely arbitrary beyond being a Goldilocks
zone for overage fees.



Ticket: # 1285095 - Comcast data cap
Date: 10/24/2016 10:19:26 PM
City/State/Zip: Buckley, Washington 98321
Company Complaining About: Comcast

Description

Dear FCC,

Comcast recently rolled out a 1TB cap on data usage for all of its existing plans in markets throughout
the United States. This change constitutes a major alteration to the service they sold myself and other
consumers, which previously did not include any such cap on data. The new imposition of this data
cap signals that Comcast is 1) not interested in upgrading existing infrastructure, 2) wishes to take
advantage of tiered usage through bait-and-switch, and 3) is confident enough in the lack of
availability of alternatives in areas where they hold a monopoly on internet service access.

| ask that the FCC please enact and enforce new rules limiting the ability of internet service providers
to impose data caps on this critical public utility.

Sincerely,



Ticket: # 1285104 - Comcast Data Caps
Date: 10/24/2016 10:22:14 PM

City/State/Zip: Lemoore, California 93245
Company Complaining About: Comcast

Description

As you are most likely aware, Comcast has been rolling out data caps nation-wide on their
customers. While 1 TB of data seems like a large number, in the case of my household, it is not. My
household uses over 1.5 tbs of data per month. We make heavy use of broadcasting services such
as Twitch and Netflix, in addition to console and PC gaming. We even pay extra for Comcast's
business class just to not have to worry about a data cap (back when Comcast had secretly
implemented a 50 gb cap a few years ago). We simply cannot afford the additional fee for going over
a cap we once didn't have (or at least have to worry about).

It doesn't help that Comcast is essentially a monopoly in many areas where they provide service,
despite their CEQ's claim to the contrary while exactly describe a monopoly. In my area, the only
available ISPs are AT&T DSL, Comcast and local dial-up. | used to have AT&T DSL, but | stopped
using them when they repeatedly refused to improve the quality of their phone and DSL services.

This data-cap that Comcast will implement will do considerable financial harm to many households,
such as my own, that depends on unfettered bandwidth for their livelihoods as well as information and
entertainment.



Ticket: # 1285121 - Comcast Data Caps
Date: 10/24/2016 10:38:08 PM

City/State/Zip: Cottage Grove, Minnesota 55016
Company Complaining About: Comcast

Description

As an avid user of the internet, these types of data caps are restrictive, unfair, and unnecessary.
Even Comcast has said this themselves http://www.extremetech.com/computing/212376-comcast-
admits-that-its-data-caps-are-a-business-decision-not-an-engineering-requirement . Now, as a
student that shares a connection despite having to watch many hours of video lessons, remote video
connections (as | study ITT) and of course the occasional recreational data usage for entertainment,
this will affect me personally and raise my cost of living because as it is not just myself using the
connection, a 1TB cap is far too small. Despite them saying "customers who use less, pay less" to
justify these caps, costs are not going down. As a service nearly everyone must use every day, with
many like us not having a choice in which company provides for us, this should be classified as a
utility and such practices disallowed.



Ticket: # 1285126 - Xfinity Data usage change
Date: 10/24/2016 10:39:50 PM

City/State/Zip: St. Paul, Minnesota 55105

Company Complaining About: Comcast

Description

| received an email on October 6th informing me of a change to Xfinity's data usage plan. | currently
have a two year contract with Xfinity for cable tv and internet with unlimited data. In my area, Xfinity
will be changing from unlimited to one terabyte of data. You can then add unlimited data for an
additional $150 per month. I've attached the | email | received. According to Xfinity, they can change
the terms of the contract at any time, yet if | were to do so, | would be penalized.

While my family does not currently come close to using that much data, this trend is of greater
concern. More and more people are turning away from cable and streaming much of their
entertainment and news. A home with just a few teenagers, I'm sure sure would go well over this
terabyte of data. The internet needs to be available to all and not cost prohibitive. Thank you.



Ticket: # 1285131 - Stop Comcast Greed
Date: 10/24/2016 10:43:53 PM

City/State/Zip: Dracut, Massachusetts 01826
Company Complaining About: Comcast

Description

Comcast keeps pushing their 1TB data cap for internet usage to more and more states. My state is
not currently affected, but it's only a matter of time. They should not be allowed to put a cap on
anyone's access to the internet. This is just a way for them to impose more fees on their customers
because they offer an unlimited data option for an extra $50 a month. They claim that this won't
affect 99% of their customers, but it is actually very easy to reach the limit with a family of 4 with only
average usage. This company is notoriously greedy and they essentially have a monopoly in many
markets. They should not be allowed to use this strategy to force all of their customers to use the
internet less which in turn forces everyone back to their dying cable service. This data cap nonsense
has to stop.

For reference: https://dataplan.xfinity.com/faq/



Ticket: # 1285137 - Comcast Datacap
Date: 10/24/2016 10:50:12 PM
City/State/Zip: Everett, Washington 98204
Company Complaining About: Comcast

Description

Comcast sprung a data cap out of know where, that is inadequate for modern needs. Then tells me
they will charge me 60.00 more for the same service | already had before the data cap.



Ticket: # 1285138 - Open Internet and Data Caps
Date: 10/24/2016 10:50:36 PM

City/State/Zip: Wyoming, Michigan 49509

Company Complaining About: Comcast

Description
https://www.reddit.com/r/news/comments/5681ud/comcasts_1tb_data_caps_start_to_roll_out/



Ticket: # 1285147 - Comcast

Date: 10/24/2016 11:03:42 PM
City/State/Zip: Shirley, Massachusetts 01464
Company Complaining About: Comcast

Description

Comcast is looking to expand its data caps on home internet to a much larger portion of the US and |
feel these practices are against an open Internet and pose a tremendous threat to net neutrality.
Fortunately these caps are not coming to my area as of yet, | fear they will come shortly and this
practice may become the norm. Due to limited competition in my area and many others, | won't have
an option to avoid this change if | want to keep speeds that should be available nationwide, but aren't.
Please don't let Comcast and other ISPs continue to use practices that are so anti-consumer. While
this complaint will most likely warrant an auto response from Comcast, | hope that more people will
file complaints to the point where something has to done to to stop this monopoly.



Ticket: # 1285158 - Comcast data cals
Date: 10/24/2016 11:12:02 PM

City/State/Zip: Rolling Meadows, lllinois 60008
Company Complaining About: Comcast

Description

Comcasts new data caps are a blatant cash grab. They are trying to establish data caps now knowing
that streaming services are constantly increase video quality and soon even non heavy users will
exceed the data cap. Addwit does not cost the company more money to transfer more data.



Ticket: # 1285185 - Unreasonable restriction of services
Date: 10/24/2016 11:36:03 PM

City/State/Zip: Peculiar, Missouri 64015

Company Complaining About: Comcast

Description

Dear FCC,

Comcast recently rolled out a 1TB cap on data usage for all of its existing plans in markets throughout
the United States. This change constitutes a major alteration to the service they sold myself and other
consumers, which previously did not include any such cap on data. The new imposition of this data
cap signals that Comcast is 1) not interested in upgrading existing infrastructure, 2) wishes to take
advantage of tiered usage through bait-and-switch, and 3) is confident enough in the lack of
availability of alternatives in areas where they hold a monopoly on internet service access.

| ask that the FCC please enact and enforce new rules limiting the ability of internet service providers
to impose data caps on this critical public utility.

Sincerely,



Ticket: # 1285187 - Comcast 1tb data cap
Date: 10/24/2016 11:39:20 PM

City/State/Zip: Orem, Utah 84097

Company Complaining About: Comcast

Description

Comcast is intending to add a 1tb data cap to my plan. As data usage grows over time due to file
sizes growing, this is simply an excuse to charge more while restricting users. The data cap certainly
will not be raised alongside the growth of file sizes, and it makes no sense to be limited by something
that they have admitted is not an issue for their infrastructure at all.



Ticket: # 1285200 - Comcast data caps
Date: 10/24/2016 11:57:40 PM

City/State/Zip: Murfreesboro, Tennessee 37128
Company Complaining About: Comcast

Description
Unfair practices



Ticket: # 1285205 - Comcast Data Caps
Date: 10/25/2016 12:02:54 AM

City/State/Zip: Bellevue, Washington 98007
Company Complaining About: Comcast

Description

Comcast has decided to roll out data caps to my area. As someone who works in the datacenter field,
data caps are completely pointless and not relevant to the infrastructure update Comcast is trying to
make the general public think is necessary. The amount of data people consume, is not the issue. |
have looked into switching companies, and there are NO other internet companies that provide
services to my area with the speed that | require (> 20mbps). These problems combine to force me
to stay with a company doing practices | do not approve of.



Ticket: # 1285217 - Data caps

Date: 10/25/2016 12:38:36 AM
City/State/Zip: Los Banos, California 93635
Company Complaining About: Comcast

Description
When | signed my contract with my internet service provider, which is Comcast, | didn't sign up for
data caps to be put on my account. They then sent me a message a month a half later that data caps

will be put on my account but | didn't sign up for this so this hardly seems legal and is highly
unethical.



Ticket: # 1285222 - Comcast Data Cap
Date: 10/25/2016 12:45:46 AM
City/State/Zip: Blacksburg, Virginia 24060
Company Complaining About: Comcast

Description

Comcast is pushing a 1 TB data cap across the US in a week . Things like 4k streaming or
downloading a video game will result in quickly hitting the data cap. Not only is the data cap unfair,
but Comcast having a monopoly on service in many areas means that many consumers will have to
pay to remove the cap. The internet isn't going to run out from consumers using too much of it, the
data cap is being placed arbitrarily by Comcast as a way to increase profits.



Ticket: # 1285224 - Comcast 1TB Data Cap
Date: 10/25/2016 12:49:48 AM

City/State/Zip: Denver, Colorado 80239
Company Complaining About: Comcast

Description

| believe it is not right for comcast to limit our data usage to 1TB. In today's technological world most
of us don't use a TB of data but for those of us that know how to use the internet and use it daily for
work, school and recreational shouldn't be limited to 1TB. For those of us that have the ability to use
the internet to its full potential, we shouldn't be capped from using it the way it was meant to be used.



Ticket: # 1285226 - Comcast 1TB data cap
Date: 10/25/2016 12:52:05 AM

City/State/Zip: Portland, Oregon 97230
Company Complaining About: Comcast

Description

This is ridiculous and has no justification beyond raking in more money. It will only hurt streaming
services and providers, as well as heavy content providers on Youtube and gamers utilizing services
like Steam.



Ticket: # 1285230 - Comcast's 1TB data cap
Date: 10/25/2016 1:06:36 AM

City/State/Zip: North Royalton, Ohio 44133
Company Complaining About: Comcast

Description

Comcast is applying a 1 TB data cap to all its customers, but for a $50/month fee they can remove
this cap. They have admitted that there is no reason for this data cap and | feel this is nothing more
than a cash grab.



Ticket: # 1285235 - Comcast's Data Cap for Home Internet
Date: 10/25/2016 1:10:03 AM

City/State/Zip: Cape Coral, Florida 33993

Company Complaining About: Comcast

Description
Comcast's new data cap is ridiculous.

First, one big issue is that Comcast is not announcing this new change in policy. They don't send you
an email, letter, or call you up about these changes that are happening. | only found out because |
read about it online in an article. If I had not stumbled across it, November 1st would have rolled
around, the new 1TB cap would've been activated for our household, and we would've gone over it
easily and been billed extra for something we had not been informed about. That alone should be
throwing up a bunch of red flags. They're preying on customers who won't pay attention to the
increased price in the bill, or people who have automatic bill payments. Even when | called to confirm
that these changes were happening, the first Comcast agent said we were already under a 300GB
internet cap, which wasn't true. It wasn't until we got to the third agent that he confirmed we didn't
have a cap, but the 1TB cap would go into effect November 1st.

They tested caps in parts of the country by putting 300GB caps on home internet, and now they're
forcing all customers to a 1TB(1,024 GB). That doesn't sound so bad, right? People who had the
300GB cap now have an increased cap, a bit more than triple. That is true, except the 1TB cap is still
not enough. For a decent amount of people, they won't even notice. People who sparsely use the
internet.

The real issue is with everyone else. We're in a new age where internet is very important. Just like
back in the day, you needed a home phone. Everyone had a home phone , it was a necessity.
Internet has quickly grown in importance and is even more of a necessity then home phones back in
the day, because it does so much more.

People need the internet, and the majority of people use a lot of internet. Emails, videos, video
streaming, Voice over IP(VolP), downloading games, reading the news, online shopping, social
media, and so much more require the internet. One person alone can easily reach a 1TB cap a month
depending on their internet usage, especially if they do IT work or other computer related professions
at home. The real problem comes in when you have 2+ people at home. What about a family of 47 |
can easily tell you how that goes, because | live at home with my family. The 4 of us watch YouTube,
Netflix, and Twitch on a daily basis. Not only that, but we play games, and the size of games have
been getting bigger the last few years exponentially. We, as a family, easily hit 1TB of data before the
month even ends. What are we supposed to do, pay an extra $50 a month for unlimited data when it
was already unlimited for years? We live week to week as it is, we can't afford that. We save money
by staying home most nights and weekends, playing games together, watching movies on Netflix, or
having our own time on YouTube. This all requires internet.



Then comes Comcast, putting a cap on how much internet we can use before going over the cap and
getting additional charges. Surely if the internet was a costly resource, it would've been capped since
the beginning. No, it isn't. It doesn't cost Comcast more money if a customer uses more or less
internet, they even admitted it once or twice. THIS is the main problem. They are capping the internet
and charging more if you go over, or charging for unlimited internet. But Internet usage does not cost
them anything.

The only thing they can charge customers for that actually costs them money, is home installations,
being connected to the ISP, modems, and internet speeds. Home installations is connecting the
home to the ISP, and modems is renting or buying modems from the ISP(In this case,Comcast).
Internet Speed costs is having a better connection, either through better cables to connect to the ISP,
or getting priority over other customers when using internet from the ISP. However, in no way, shape,
or form is internet usage costing an ISP a single dime. Sure, using their service should cost money,
but using more of their service doesn't cost them anything. They aren't pumping water or gas to the
house, a resource that is used up. Internet usage is simply being connected to the network and that is
it, they aren't spending money to send data to my home network.

Not only that, but while under the cap, you can't stop using data. By that, | mean that if you're close to
reaching the cap, it would make sense to turn the internet modem off and think no more data is being
used. Nope, that is incorrect. Comcast constantly sends information to your home network. Not only
does that mean that unplugging your modem won't stop your data usage from stopping, but that your
monthly data you're allowed to use is wasted. The useless information Comcast sends out to your
home network wastes your monthly data limits. You could unplug your modem at the start of the
month and leave it so until the end of the month, check your monthly usage, and see that 100GB or
so was being used up even though you did not use any internet at all.

They say we have 1TB of data a month, but it might as well be 900GB.
Bottom of the line: Internet usage does not cost Comcast anything, so why is it being capped? There
is no other reason, then them trying to earn more money than they already do, even though they are

a big monopoly, where many people in plenty of states have no choice but to use Comcast.

Look at any city that has google fiber, and you'll see Comcast's prices are lower there than anywhere
else. They're simply abusing their monopoly status, charging high prices and now enforcing caps.



Ticket: # 1285275 - Comcast Data Caps
Date: 10/25/2016 3:24:59 AM

City/State/Zip: Mountain View, California 94040
Company Complaining About: Comcast

Description

On November 1, 2016 Comcast plans on rolling out a 1 TB cap across the country. This cap is being
placed in anticipation of the inevitable increase in data streaming and is unreasonable given that
growth.



Ticket: # 1285288 - Comcast 1TB Data Cap
Date: 10/25/2016 5:50:08 AM

City/State/Zip: Niwot, Colorado 80501

Company Complaining About: Comcast

Description

| am currently locked into a 1 year contract with my ISP. | signed up with them for this contract a few
months ago. They did not communicate any information regarding a data cap of any sort when |
signed up for service. | would not have signed up for if | knew there was a data cap. If | cancel my
service today then | will be charged an early termination fee of several hundred dollars.



Ticket: # 1285413 - Contract breach
Date: 10/25/2016 8:43:19 AM
City/State/Zip: Saint Paul, Minnesota 55117
Company Complaining About: Comcast

Description

| signed a one year contract with Comcast, and made sure that at the the time of signing that there

were no data caps in the contract. Comcast modified the contract without my agreement and added a
data cap.



Ticket: # 1285499 - Data Caps

Date: 10/25/2016 9:48:37 AM
City/State/Zip: Ypsilanti, Michigan 48197
Company Complaining About: Comcast

Description
| am writing in regards to the unjustified other than Money mongering about the Comcast Data Cap
being pushed out.

1TB is seriously low for most users seeing everyone streams rather than pay the money for cable and
phone service. We are already very behind European countries even Russia has better info structure
and internet than we do.

We are over charged for no reason and now we have caps? This is 2016 and technology is far
advanced and this hinders the growth of america and start up businesses alike. As these cable
companies have monopolies in areas so they do not have to compete with each other.



Ticket: # 1285515 - Comcast 1TB Data Cap
Date: 10/25/2016 9:59:40 AM

City/State/Zip: Lakewood, Washington 98499
Company Complaining About: Comcast

Description

My household of 2 people stream 1080p content all the time... thats just how the use of internet is
now. We use 1.2 TB a month AT LEAST. The 1TB cap is far too low, and Comcast is taking its
monopoly out on their internet users (probably because we refuse to take their cable packages). |
already spend $100 for decent internet speed. $50 more for Data is just too much for an already
bloated bill. | would switch to another provider, but my apartment complex only has Comcast. This is
blatant monopoly and | can't stand this.



Ticket: # 1285527 - Cox Data Caps
Date: 10/25/2016 10:06:00 AM
City/State/Zip: Bonaire, Missouri 31005
Company Complaining About: Cox

Description

After 6 years of service at the same speeds suddenly data caps are imposed. This is obvious attempt
to counter internet provided video, basically trying to restrict what type of services | use the internet
for. | have seen no justification for these dates caps, and research has shown that their is need for
them, that they are purely profit at the expense of customers that lack a competitive option.



Ticket: # 1285541 - Comcast Data Caps
Date: 10/25/2016 10:15:18 AM

City/State/Zip: Ann Arbor, Michigan 48103
Company Complaining About: Comcast

Description

| am filing a complaint against Comcast and their new 1TB data cap policy. Comcast has started
implementing data caps in my area that directly effect the freedom and availability of my access to
internet content. | am a student that is required to stream instructional internet videos from
pluralsight.com as part of my education. With the new 1TB caps, | will have to leave my home and
watch these videos from places that offer free access to internet for fear of hitting their new caps. My
home currently uses 3.5 TB per month of data and is now being forced to pay Comcast an additional
$50 per month simply because we use more data. | use the internet for my education, for my job, and
for my personal hobbies. Comcast's new 1TB data cap very directly changes how | interact with the
internet and for the worse. We already pay monthly premiums for our internet and we will not fork out
extra money for caps on an unlimited utility.



Ticket: # 1285610 - Cox Non Compliance
Date: 10/25/2016 10:52:17 AM

City/State/Zip: Gainesville, Florida 32608
Company Complaining About: Cox

Description

Moved into a new house May of 2016 and signed up for Cox's highest speed internet plan. "Allowed"
a data usage of 2TB, which is already against FCC compliance, but put up with it because 2TB is
reasonable.

Today | received an email letting me know that Cox is moving to a new billing method based on data
usage and that they are expanding my data usage to 1 TB. Yes that's right, expanding my 2TB data
cap to 1TB.

This day and age 1TB at 300mbps is nothing. At the speed that | am given | can reach my data cap in
~7.5 hours of max speed usage (!!'). A monthly service that can be capped out in less than half a day
is ridiculous. | live with one other person in a house and we have consistently gone over this 1TB
because we do not have a TV package so we get all of our media through the internet. We have
subscriptions to Netflix, Amazon Prime, Youtube, Steam, and hundreds of other services that provide
us with content. And now after about half a year of usage we have to cut down on this usage because
of a cap that is imposed even though this cap was not part of the service when we first signed up.

We are fighting for an open internet and these restrictions are making me believe less and less in the
power of the FCC and its regulations. Why have them if they're not enforced?



Ticket: # 1285618 - Communication provider adding data caps and unauthorized
overage charges to active plan that did not have said caps and fees

Date: 10/25/2016 10:53:27 AM

City/State/Zip: Gainesville, Florida 32606

Company Complaining About: Cox

Description

Cox Communications sent me an e-mail today warning me that data usage over a new "cap" that they
implemented would result in a $10 fee for every 50GB over this new artificial and arbitrary cap that
they created on an existing plan that had no such caps or fees. They provided no way to opt out of
this and | am using their largest internet plan, thus they have no options to purchase a plan with the
terms | agreed to three years ago. Currently, there are no alternative providers in the area, thus Cox
is operating under a monopoly and imposing fees on existing accounts in a malicious and targeted
manner.

Interestingly enough, this came days after filling out an online survey sent by Cox asking what |
thought of such practices by other companies. | feel this was a targeted effort.

Below is the e-mail sent by Cox:

Dear N

We want to inform you about an upcoming change to Cox billing related to Internet data usage. As
Internet data usage continues to grow, Cox is committed to delivering you a fast and reliable Internet
experience.

Beginning 11/21/2016, Cox is moving to a new billing method based on data usage. If you exceed
your recently expanded 1 terabyte (TB) data plan, Cox will automatically provide additional blocks of
data for $10 per 50 gigabytes (GB) as needed.

What does this mean for you

Your data plan
has expanded
to1TB

Extra blocks
cost $10
for 50 GB

Grace period
for two
billing cycles



Alerts when
you've neared
your data limit

You'll be able
to track
your data

Your recent data usage history indicates you may be likely to exceed your Cox High Speed Internet
data plan of 1 TB per month. We will notify you by email and browser alert when you reach 85% and
100% of your monthly plan. You will not be charged during grace period, which is your first two billing
cycles after the effective date.

To view and track your data usage and access your Cox Data Usage Meter and other helpful tools,
visit cox.com/datausage.

Thank you for continuing to choose Cox as your Internet provider.



Ticket: # 1285639 - Cox Communications Data Caps
Date: 10/25/2016 11:06:23 AM

City/State/Zip: Gainesville, Florida 32606

Company Complaining About: Cox

Description
Hello,

My ISP is Cox Communications. | do not subscribe to cable TV. | only use their internet service. In the
digital age cable tv, physic media and local storage is a thing of the past. Everything is online. Cox
emailed me saying they introducing data caps. This email also mentions my previous usage indicates
| will be affected by this cap. The cap is 1 terabyte and they are charging $10 per 50 gigabytes over
that cap. My household streams it's television/music, we download our video games and we store our
photos and back ups in the cloud. | have no other option in my area but bend to the will of Cox in my
area. If | want internet, this is my option and now | am going to have to pay more to use the same
service | have had for 5 years (this doesn't include regular price increases by the way) in the same
manner | have always used it. After speaking with them, there is nothing that they can do. However, |
have a two month grace period to retrain my internet habbits. If | had the option to cancel my service |
would. If there is anything that can be done, please intervene.

Thanks.



Ticket: # 1285671 - Comcast/Xfinity 1TB Data Caps
Date: 10/25/2016 11:20:51 AM

City/State/Zip: Denver, Colorado 80211

Company Complaining About: Comcast

Description

| am writing to complain about Comcast's data cap policy going into effect nationwide on November
1. This is another clear cash-grab by Comcast to squeeze as much money from its customers as
possible. These same customers have little to no choice in regards to their internet service providers
in the area, and are at the mercy of Comcast's whims in regards to pricing and amount of data that
can be used. In addition to the negative effect on its customers, this also allows Comcast to force
content providers such as Netflix to pay for prioritized access to its network, just under a different
name as before. This behavior by Comcast is anti-consumer and continues to erode at the provisions
of Net Neutrality. These data caps have no real purpose other than to set current precedent which
affects future content delivery. While the percentage of consumers currently who go through this data
cap is low, the time will come when this percentage will rise due to the shift of consumers away from
cable television service to internet-only service. With the advent of services such as 4k streaming and
online gaming, passing these data caps in a modest family will be relatively easy. What is a slap in
the face is the $50 fee to disable this data cap, as this is an obvious extortion tactic that has no
bearing on the network infrastructure of Comcast. In certain circumstances, this fee more than
doubles the monthly cost of cable internet service to a home. | urge you, the FCC, to look into this
further and to continue to provide regulation and oversight that protects both consumers and other
businesses from continued cash-grabs by Comcast.



Ticket: # 1285677 - Data Caps/Fees
Date: 10/25/2016 11:24:59 AM
City/State/Zip: Bonaire, Georgia 31005
Company Complaining About: Cox

Description

My internet provider Cox Communications has decided to start arbitrarily adding data caps to my
internet service. | will be charged $10 for every 50GB of overage. This is completely unacceptable to
me, as it is just a way to squeeze more revenue out of their customers. | currently have no other
options for true high speed internet in my area, so | am forced to stay with Cox. This is on top of this
summer reducing my "data limit" from 2TB to 1TB to drive customers to their new fiber offerings,
which of course are unavailable in my area.



Ticket: # 1285684 - Cox now has a data cap
Date: 10/25/2016 11:28:30 AM

City/State/Zip: Gainesville, Florida 32601
Company Complaining About: Cox

Description

Cox communications now has implemented a 1TB data cap plan. This damages net neutrality and is
not alright.



Ticket: # 1285691 - Cox Cable - Data Cap
Date: 10/25/2016 11:30:36 AM

City/State/Zip: Gainesville, Florida 32601
Company Complaining About: Cox

Description

Cox is introducing a 1 terabyte data cap in Gainesville and charging for overages starting next month.
| don’t think | need to tell you how terrible data caps are and how they damage net neutrality. 1
terabyte sounds like a lot, but putting that into perspective its only 80 hours of 4k video streaming,
which is gaining popularity. Not to mention that we're now being sold a commodity rather than a
service given this change, which is not what I'm paying for.



Ticket: # 1285700 - Cox Cable Data Caps
Date: 10/25/2016 11:33:34 AM

City/State/Zip: Gainesville, Florida 32609
Company Complaining About: Cox

Description

Cox cable has indicated their intention to implement data caps in Gainesville, FL. There is no
technical reason data caps need to be implemented, and serve only to punish those consumers who
have elected to purchase ONLY internet service, and not cable service.



Ticket: # 1285703 - Data caps

Date: 10/25/2016 11:34:34 AM
City/State/Zip: Gainesville, Florida 32601
Company Complaining About: Cox

Description
Data caps are not financially justifiable and are unlawful.



Ticket: # 1285705 - Cox Net Neutrality
Date: 10/25/2016 11:35:02 AM
City/State/Zip: Gainesville, Florida 32608
Company Complaining About: Cox

Description

Cox has decided to start capping internet bandwith at 1TB/month. This completely ridiculous as we
were never notified of these changes and this completely goes against net neutrality.



Ticket: # 1285708 - 1 TB Data Cap
Date: 10/25/2016 11:36:11 AM
City/State/Zip: Gainesville, Florida 32601
Company Complaining About: Cox

Description

My family and | already paying COX for our internet speed and usage so why is it allowed that we
have to pay even more for using it? Especially today where everything is now in gigabits, a 1 TB data
cap can be easily exceeded. This would vastly limit my family's internet use when | already made a
deal with COX for my usage. | don't understand how this can be allowed.



Ticket: # 1285709 - Cox Cable Data Limit
Date: 10/25/2016 11:36:30 AM

City/State/Zip: Alachua, Florida 32615
Company Complaining About: Cox

Description

Cox is introducing a 1 terabyte data cap in Gainesville and charging for overages starting next month.
| don’t think | need to tell everyone how terrible data caps are and how they damage net neutrality. 1
terabyte sounds like a lot, but putting that into perspective its only 80 hours of 4k video streaming,
which is gaining popularity. This is just a way for Cox Cable to try and get to the people who do not
pay for cable.



Ticket: # 1285724 - Data usage limits
Date: 10/25/2016 11:41:13 AM
City/State/Zip: Gainesville, Florida 32603
Company Complaining About: Cox

Description
The new policies that COX has instated regarding usage limits and overage charges flies in the face
of Net Neutrality. | will be strongly considering dropping COX services due to these changes.



Ticket: # 1285758 - Cox Communications Gainesville -- Net Neutrality Violation
Date: 10/25/2016 11:49:51 AM

City/State/Zip: Gainesville, Florida 32607

Company Complaining About: Cox

Description

Cox Communications is soon to begin enforcing 1TB data caps for all customers, while
simultaneously stating "content managed by Cox included in Cox-provided services do not count
toward data usage." This is a clear violation of Net Neutrality.



Ticket: # 1285769 - Internet caps
Date: 10/25/2016 11:52:49 AM
City/State/Zip: Brownsburg, Indiana 46112
Company Complaining About: Comcast

Description
Internet caps are restrictive to our innovative future!



Ticket: # 1285774 - Data Caps
Date: 10/25/2016 11:53:38 AM
City/State/Zip: Gainesville, Florida 32606
Company Complaining About: Cox

Description

Cox just sent an e-mail saying that they're introducing data caps. I'm furious. This is a blatant cash
grab. It doesn't cost the company more money to provide me more Internet; bandwidth costs have
been steadily decreasing for years.

They're violating the core principle of net neutrality by giving preference to their own content. The
notice they've posted on their web site says that "Content managed by Cox included in Cox-provided
services do not count toward data usage."

This move is anti-consumer; they want to motivate their customers to utilize Cox services in order to
avoid running up against their monthly data cap. | am a cord-cutter; | don't use cable television and

legally stream my content online via services like Netflix and Amazon Prime. This move will directly

impact how much | can utilize the other services I've paid for.

| don't have a choice about my Internet provider; my apartment complex only offers Cox. You can be
sure that | will be selecting another ISP once | am able to, but in the meantime | am stuck with this
awful, anti-consumer, anti-net neutrality policy. Please intervene and make the ISPs drop data caps.



Ticket: # 1285836 - Data caps imposed with preferential treatment for proprietary
services

Date: 10/25/2016 12:12:50 PM

City/State/Zip: Gainesville, Florida 32601

Company Complaining About: Cox

Description

Cox just imposed a data cap of 1TB/month to my internet service with a $10/50GB overage fee. They
exclude all Cox services from that calculation, giving preferential treatment to their proprietary
services.



Ticket: # 1285866 - Data Caps
Date: 10/25/2016 12:24:25 PM
City/State/Zip: Gainesville, Florida 32601
Company Complaining About: Cox

Description

Cox has just announced that they are going to implement 1 TB data caps starting next month. This
flies in the face of Net Neutrality, and should be deemed illegal. As an avid gamer and Netflix user, |
will go through 1 TB in a month, and this action is unacceptable by any ISP.



Ticket: # 1285867 - Cox and data caps
Date: 10/25/2016 12:24:26 PM
City/State/Zip: Gainesville, Florida 32653
Company Complaining About: Cox

Description
Cox Communications has began implementing hard data caps with overage costs in my area.



Ticket: # 1285885 - Data Caps and Useless Customer Care
Date: 10/25/2016 12:32:11 PM

City/State/Zip: Morrison, Colorado 80465

Company Complaining About: Comcast

Description

| already filed a complaint about the new 1TB data cap - which, for a software engineer, and with the
cloud services available now, is completely unreasonable. But when | went to activate unmetered
billing through Comcast, | got transferred 3 different times, even though | told them, UP FRONT, that |
need unmetered billing and that | was aware of my data usage and the billing change. Each time,
they took 10 minutes to verify that yep, | use that much data and that "Oh you're not talking to the
right person.".



Ticket: # 1285899 - Comcast 1 TB Data Cap
Date: 10/25/2016 12:36:07 PM

City/State/Zip: Murphy, Texas 75094

Company Complaining About: Comcast

Description
Hi there,

| am not currently a Comcast customer, but | still want to write a complaint on behalf of Comcast's
actions as | believe it will have long lasting effects on all internet users.

I'm writing to voice my concern with Comcast's 1 TB Data Cap. This seems unfair to consumers and
like a cash grab on the part of Comcast. The internet has become too integral to the lives of its users,
they shouldn't limited on their usage in this fashion.

Thank you,
I



Ticket: # 1285933 - Cox Data Cap Implementation
Date: 10/25/2016 12:50:39 PM

City/State/Zip: Macon, Georgia 31201

Company Complaining About: Cox

Description

| am a customer of Cox Communications for my home internet access. They just notified me of the
implementation of a 1TB Data Cap on service. Cox is the only available high-speed internet provider
in our area, as well as the only cable television provider. The implementation of this data cap seems
to be a clearly anti-consumer action designed to leverage their monopoly power as an internet service
provider to protect their cable television business from users who get their video entertainment
primarily from internet sources.



Ticket: # 1285960 - Cox Digital Cable Data Cap
Date: 10/25/2016 12:57:38 PM

City/State/Zip: Gainesville, Florida 32601

Company Complaining About: Cox

Description

| live in Gainesville FL, Cox digital cable has recently set upon a 1TB data cap on my data, which is
unfair since they are my only choice in my area.



Ticket: # 1285980 - Cox New 1TB Data Caps
Date: 10/25/2016 1:02:49 PM

City/State/Zip: Gainesville, Florida 32605
Company Complaining About: Cox

Description

Just received an email from Cox saying they will be enforcing a new 1tb a month data cap and
anyone that goes over will be charged $10 every 50gb over 1tb. | think this is ridiculous. Data caps
shouldn't exist, let alone hard data caps.



Ticket: # 1285990 - Cox Communications increased Internet prices; new data cap;
service remains unreliable

Date: 10/25/2016 1:06:51 PM

City/State/Zip: Gainesville, Florida 32601

Company Complaining About: Cox

Description

On Oct. 6, Cox Communications announced they were increasing prices across all tiers of their
Internet service. This is the second rate increase in just over a year -- without any improvement to
speed or reliability. | spoke with a representative who could not provide any concrete, specific
examples of how my service was improving given the increased rates.

Instead, she copied language that was already on my statement and likely elsewhere on their
website. We were unable to reach an understanding, and | left feeling disappointed and without
recourse. | have attached a screenshot of the transcript.

One thing the representative did note was that "the rate went up because of the increase in data
allotment." This is not true -- there was never a data cap previously, and now Cox has informed its
customers of a 1TB data cap.

Thank you for looking into this matter.



Ticket: # 1286020 - Comcast data capping at 1TB
Date: 10/25/2016 1:15:54 PM

City/State/Zip: Albugquerque, New Mexico 87114
Company Complaining About: Comcast

Description

Comcast has enforced a new policy effective Nov. 1st 2016. The data cap in my state will be 1TB.
Our house consistently uses more than 1TB of data, pay $110 per month for this privilege, and face
slow speeds constantly. | suspect that they are also tampering with the connection speed when we

use a lot of data. We know about net neutrality laws. Comcast should not be allowed to get away with
this.



Ticket: # 1286056 - COX Internet Service
Date: 10/25/2016 1:32:49 PM

City/State/Zip: Gainesville, Florida 32605
Company Complaining About: Cox

Description
COX has today announced the introduction of data caps in florida in order to charge customers more
for the same service they already pay for. Message | was emailed stated in part:

"We want to inform you about an upcoming change to Cox billing related to Internet data usage.
Beginning 11/21/2016, Cox is moving to a new billing method based on data usage that will help keep
future costs reasonable for the majority of customers by charging the heaviest Internet users more.

Due to this change, we just increased our data plans to 1 TB per month. If you exceed your data plan,
Cox will automatically provide additional blocks of data for $10 per 50 GB as needed."

"Your data plan has expanded to 1 TB"

| have unlimited data access, it is a lie to say my data plan has expanded to 1 TB.



Ticket: # 1286087 - Comcast data caps
Date: 10/25/2016 1:43:34 PM

City/State/Zip: San Francisco, California 94110
Company Complaining About: Comcast

Description

| just received an email from Comcast that they're instituting draconian 1TB/mo data caps in my area.
My household averages 1.8TB/mo with moderate use. To get around this, apparently I'd have to pay
an ADDITIONAL $50/mo, which is more than their service should cost in the first place.



Ticket: # 1286096 - Comcast affecting internet freedoms and freedom of speech
Date: 10/25/2016 1:46:44 PM

City/State/Zip: Hillsboro, Oregon 97124

Company Complaining About: Comcast

Description

Comcast is putting a 1TB cap on my download limit next month which can be avoided by paying an
extra cost per occurence. There is no viable reason for this and since | only can get internet via their
service | am more or less paying whatever they charge because they can monopolize the market in
my region



Ticket: # 1286171 - Data caps are bad.
Date: 10/25/2016 2:12:55 PM

City/State/Zip: Gainesville, Florida 32608
Company Complaining About: Cox

Description

Data caps are a threat to an open and free internet and are only in place to siphon more money out of
customers. 1 TB of data per month will soon be insufficient for an average household as 4k streaming
becomes more prevalent and the size of digital downloads increases. Digitally buying a single game
on the Xbox marketplace currently requires me to download over 50 GB and with four college
students living in our apartment, each with their own computers, phones, and streaming services, |
am surprised that we have so far managed to stay within the current data limits imposed by Cox.



Ticket: # 1286179 - Cox ISP data cap
Date: 10/25/2016 2:15:46 PM
City/State/Zip: Roanoke, Virginia 24019
Company Complaining About: Cox

Description

Hi, | subscribe to ultimate and the data cap was originally 2TB cox sneakily rolled it back to 1TB
without a notice. No email, phone call or letter in the mail stating it would be changed to 1TB. When |
subscribed | was guaranteed 2TB. Now they have underhandedly gone behind Ultimate tier
subscribers to make a quick buck.

Solution: Move ultimate back to 2TB or grandfather us current subscribers in.

Not only that they are increasing prices once again... No transparency at all. It was done without any
announcements.

Proof:
http://web.archive.org/web/20160605042830/www.cox.com/residential/support/internet/article.cox?arti
cleld=2fd6ccb0-b13a-11df-4be3-000000000000



Ticket: # 1286203 - Comcast Data Cap
Date: 10/25/2016 2:23:29 PM

City/State/Zip: Novato, California 94947
Company Complaining About: Comcast

Description

Comcast has implemented a new data cap on my account which | have not agreed to. My agreement
was for unlimited data.



Ticket: # 1286339 - Data cap Imposed
Date: 10/25/2016 3:13:01 PM
City/State/Zip: Fort Wayne, Indiana 46807
Company Complaining About: Comcast

Description

Comcast just notified me they are imposing a data cap on my internet services. This is troubling in
many way. This is an attack on net neutrality first and foremost. Then there the fact | am in a contract
agreement with Comcast! When signing up | made sure Comcast was not imposing a data cap. They
were not. | also made sure if they did | would have the option to cancel the service with no fee.
Comcast has now refused to allow me to terminate the services without a fee. This is unfair and
totally against the consumer



Ticket: # 1286349 - 1TB data cap
Date: 10/25/2016 3:18:56 PM
City/State/Zip: Salt Lake City, Utah 84124
Company Complaining About: Comcast

Description

| have seen many reports of an impending data cap to start Nov. 1st 2016. When | signed up for
Comcast just a few weeks ago, | was in no way informed of this restriction. The internet is - and
should be - a public utility. Data caps serve no purpose other than to pad a company's bottom line,
and should be regulated against. Furthermore, being subject to a cap without prior knowledge is
unreasonable at best.



Ticket: # 1286412 - Cox violation of net neutrality
Date: 10/25/2016 3:41:30 PM

City/State/Zip: Gainesville, Florida 32606

Company Complaining About: Cox

Description

Cox is limiting how much | can download except their content is not limited by the cap. Thereby
violating the rules of net neturality.



Ticket: # 1286423 - Data Bandwidth restriction
Date: 10/25/2016 3:45:34 PM

City/State/Zip: Cantonment, Florida 32533
Company Complaining About: Cox

Description

Cox Communications has decided to start instituting a data cap on Internet data. While | am not sure
of the legality of this move, it affects me and my family greatly as i buy and play alot of online games
and my family watches alot of movies through services like Netflix and Hulu. Many other people in my
area are affected by this as well. | feel as though this is setting a precedent of cable companies and
ISP entities needing to be distinct and separate entities rather than all being owned under the same
house.



Ticket: # 1286482 - Unwarranted data caps
Date: 10/25/2016 4:05:52 PM

City/State/Zip: Battle Creek, Michigan 49015
Company Complaining About: Comcast

Description

Comcast is now putting a data cap on our internet plan when previously had unlimited data. The price
or speed of our internet service is not changing, rather, to get the plan we previously had (unlimited
data) we have to pay more than we are now. This is blatant profiteering on Comcast's part and it's
unacceptable to suddenly downgrade our internet plan while not changing the cost we pay per month
and make us pay more for the plan we had previously.



Ticket: # 1286503 - Comcast data caps
Date: 10/25/2016 4:16:08 PM

City/State/Zip: Fort Wayne, Indiana 46814
Company Complaining About: Comcast

Description

On knowledge and belief, Comcast is rolling out a new data cap of 1TB for its customers. As a
company that which is allowed to operate a virtual monopoly, the government has a responsibility to
step in and prevent abuses such as this; a ploy to increase their bottom line. While it might be true
that a very small number of customers will be affected by this policy change currently, Comcast has
likely calculated that the $50/mo price tag to lift its artificial data cap to be a revenue driver only a
couple of years down the line as information technology bandwidth requirements grow exponentially.
Comcast has acknowledged that there is no congestion issues with its network. It may be that this
new policy claims to combat piracy or create "fairness" between the top percentile of users and the
median; these are straw-man arguments and should be dismissed as such. These Comcast data-
caps are a dangerous precedent and shouldn't be allowed to move forward. Thank you.



Ticket: # 1286526 - Comcast's 1TB data cap
Date: 10/25/2016 4:22:13 PM

City/State/Zip: Cave Creek, Arizona 85331
Company Complaining About: Comcast

Description

Comcast has now enacted a 1TB data cap on consumers, charging more for those who go over this
cap. They have said there is no technical restrictions to reason this, it is just out of greed and will
affect every user of this company. | personally need to use more data than that monthly and i do not
believe i should pay more for no apparent reason other than they want me to. Here is a link to the
article where they said there is no technical reason for this cap to be in place -
http://www.extremetech.com/computing/212376-comcast-admits-that-its-data-caps-are-a-business-
decision-not-an-engineering-requirement



Ticket: # 1286583 - Comcast Data Cap
Date: 10/25/2016 4:44:58 PM

City/State/Zip: Nashville, Tennessee 37203
Company Complaining About: Comcast

Description

| recently signed up for Comcast internet service in Nashville, TN. | was completely unaware when
signing up for service that a data cap would be placed on my account. | was shocked when |
discovered that if and when | go over this cap | will be charged extra for the same service | pay a
monthly cost for. This cap is unjust and it seems that Comcast is capitalizing on a legal grey area to
charge additional fees for the same service provided. | know that you (the FCC) has come out in
opposition of data caps and | wanted to voice my complaint. Thank you.



Ticket: # 1286605 - Comcast Data Caps
Date: 10/25/2016 4:52:28 PM

City/State/Zip: Spokane Valley, Washington 99216
Company Complaining About: Comcast

Description
Dear FCC,

Comcast recently rolled out a 1TB cap on data usage for all of its existing plans in markets throughout
the United States. This change constitutes a major alteration to the service they sold myself and other
consumers, which previously did not include any such cap on data. The new imposition of this data
cap signals that Comcast is 1) not interested in upgrading existing infrastructure, 2) wishes to take
advantage of tiered usage through bait-and-switch, and 3) is confident enough in the lack of
availability of alternatives in areas where they hold a monopoly on internet service access.

| ask that the FCC please enact and enforce new rules limiting the ability of internet service providers
to impose data caps on this critical public utility.

Sincerely,



Ticket: # 1286624 - Cox Data Caps
Date: 10/25/2016 4:58:30 PM
City/State/Zip: Cantoment, Florida 32533
Company Complaining About: Cox

Description

Under normal usage, streaming netflix and hulu, using tablets and youtube my family of 5 hits or
exceeds the imposed caps that were put in place this week every month. first off there should be no
caps, THERE IS NO OPTION TO PAY FOR A HIGHER CAP and you are charged a price per gig on
overage. | have no options to get internet elsewhere. This is rationing of a service | pay for.



Ticket: # 1286646 - Comcast Xfinity 1TB Data Cap.
Date: 10/25/2016 5:07:37 PM

City/State/Zip: San Francisco, California 94103

Company Complaining About: Comcast

Description
Comcast Xfinity 1TB Data Cap. Additional charges for going over data block. This is extortion.



Ticket: # 1286683 - Cox ISP 1TB Data Cap
Date: 10/25/2016 5:26:38 PM

City/State/Zip: Gainesville, Florida 32608
Company Complaining About: Cox

Description

Cox Communications has informed me and all of their customers that they will now be enacting a 1TB
data cap on all subscriptions. Seems like this should fall under Title Il FCC Regulation, and if not that,
is a clear violation of net neutrality.



Ticket: # 1286695 - Cox Imposing Data Cap
Date: 10/25/2016 5:30:10 PM

City/State/Zip: Gainesville, Florida 32601
Company Complaining About: Cox

Description

| am a Cox communications customer in Gainesville, Florida. | just received an email from them
stating: "If you exceed your recently expanded 1 terabyte (TB) data plan, Cox will automatically
provide additional blocks of data for $10 per 50 gigabytes (GB) as needed."

Imposing a data cap seems like a clear attempt to force internet customers who stream video and
other media services to cancel those subscriptions and pay for cable television through them. Please
look into this matter.



Ticket: # 1286710 - Home Wifi Data Caps - Xfinity
Date: 10/25/2016 5:35:48 PM

City/State/Zip: Rochester Hills, Michigan 48307
Company Complaining About: Comcast

Description

Xfinity has now begun to cap home wifi to one terabyte for no reason, whereas previously there was
unlimited data usage on the home wifi. The idea that Comcast is limiting a UTILITY and charging
extra for exceeding an arbitrary limit is absurd and outrageous. There was no data caps prior and
there is no reason for this to be implemented.



Ticket: # 1286719 - Comcast Internet Data Cap
Date: 10/25/2016 5:41:38 PM

City/State/Zip: Maple Grove, Minnesota 55311
Company Complaining About: Comcast

Description

Comcast is forcing me to change internet plans against my wishes and will now cap my data at 1TB
per month, which my family gets very near often. After contacting them they said they only way to
retain my current plan is to pay them $50 more per month.

That's not for any new service, it's simply to get back to a similar level of internet usage that | had
previously. | asked them to keep my plan the same and told them | didn't want to opt-in for their new
plan but they wouldn't let me keep the existing service.

It seems like they're just extorting me for an extra $50 per month.



Ticket: # 1286726 - Cox charging for internet overages
Date: 10/25/2016 5:43:12 PM

City/State/Zip: Pensacola, Florida 32503

Company Complaining About: Cox

Description

In the past, Cox has limited your connection if you go over your limit, however they offer an upgrade
to a higher package. For those of us without a higher package option available, as we have the
highest tier, they let it go. | typically use 2+TB a month, which was allowed via my cap, Cox has
reduced the cap to 1 TB and sent an email stating that when you go over, you will pay $10 per 50 GB.
If | were to use my 2TB, which was my old cap, this would be an increase of $200/month. | feel this is
a violation of internet neutrality.



Ticket: # 1286752 - data cap

Date: 10/25/2016 5:58:24 PM
City/State/Zip: Port Huron, Michigan 48060
Company Complaining About: Comcast

Description

Comcast has recently begun capping data usage at 1 tb a month with fees imposed for going over.
The initial reason for signing up for comcast is there are little options other than them and they were
the only offering in my area with an unlimited plan. | did not agree or sign up for a plan that was not
unlimited and | see no reason why there is now a cap. Comcast says 99% of customers are under 1tb
a month and that this change is to make pricing fair. If that were the case then shouldn't the prices go
down for all the other customers in a tiered fashion such as their tiered capped system? This is
nothing but a money grab and attempt at choking their competitors out of business. My household
uses more than 1tb of data a month. We do not pay for cable tv and have on demand streaming
services like netflix and psvue since we can have smaller programming packages with out all the junk
we do not want. If comcast is allowed to continue with this monopoly on the internet in my area then
they should not be allowed to cap data usage for absolutely no reason at all. | demand that my
government and its employees look into this matter and break up these goliaths if this is how they are
going to treat their customers. If you are an internet service provider then that is what you do provide
internet not just provide the internet until you reach an arbitrary amount of data that we've decided for
you.



Ticket: # 1286781 - Data Caps

Date: 10/25/2016 6:21:46 PM

City/State/Zip: Cameron Park, California 95682
Company Complaining About: Comcast

Description

Comcast's data caps are arbitrary and not needed. They are simply being greedy and wanting to
charge more to their customers. | did not sign up for data caps nor do | agree with them. This needs
to end. When | asked about it via their chat customer support | was given zero help and bombarded
with "deals" and attempts to get me to upgrade. Afterwards the chat rep reset/disconnected my
modem out of spite since | didn't want to upgrade speeds.

Please ban all data caps. The internet is the pipeline to knowledge and when you limit knowledge to
the population you help create dictators.



Ticket: # 1286794 - Comcast Monopolistic Internet Pricing
Date: 10/25/2016 6:26:33 PM

City/State/Zip: Troy, Michigan 48084

Company Complaining About: Comcast

Description

In the normal world, buying two items will cost you the sum of the individual prices. Some companies
opt to offer a bundle of the same items for a slightly discounted rate. In Comcast's world the price of
one item is nearly double the price of the bundle. This forces consumers into purchasing services
they do not want. In turn this artificially inflates Comcast's TV Subscriber numbers to increase the
perceived value towards advertisers.

| recently ran into this issue when attempting to lower my high speed internet bill. For the past 4 years
| have been a customer with Comcast, my bill has gradually increased nearly 335%! During this time
my service has received no significant updates. | attempted to contact Comcast in order to lower my
bill, but am stuck with purchasing more services | do not want to keep it near what | am paying today.
The only options | have are to bundle services | do not want to purchase, or move to the lowest tier of
internet speed. Either way my bill will still increase. My current internet speed meets the minimum
FCC definition of Broadband.

| would love to take my business to another ISP, but am unable to. Comcast is the only business
which provides High Speed Broadband services to my apartment building.

To add to the issues, Comcast has created a datacap for home broadband service. With this cap
Comcast has unfair control over online competitors such as Netflix, Hulu, Amazon, Sling and more.
Now there is a limit of how much consumers are allowed to stream from Comcast's competitors, but
these data caps do not apply to Comcast services. This is an unfair advantage given to Comcast and
directly conflicts with the ideals of Net Neutrality.

Additionally this gives Comcast an unfair advantage to advertise as they see fit while punishing their
users who go over data caps. Advertisements from competitors count against Comcast's unfair data
caps.



Ticket: # 1286806 - Comcast introducing illegal data caps
Date: 10/25/2016 6:34:53 PM

City/State/Zip: Lehigh Acres, Florida 33936

Company Complaining About: Comcast

Description

com cast sent me a letter stating they will impose data cap in November on my internet that is not
what i agreed to and violates net neutrality laws. Furthermore they provide shared internet and
throttle speeds.



Ticket: # 1286865 - Cox cable data caps
Date: 10/25/2016 7:05:37 PM

City/State/Zip: Gainesville, Florida 32606
Company Complaining About: Cox

Description

Cox cable just introduced a 1TB data cap on my home Internet connection with overage charges of
$10/50GB. | have seen no indication that this is related to congestion on the network, and believe this
to be related to a similar policy rolled out by Comcast cable over the last few months.



Ticket: # 1286869 - Data Cap

Date: 10/25/2016 7:08:59 PM
City/State/Zip: Centerville, Georgia 31028
Company Complaining About: Cox

Description

For whatever reason the only cable internet company local is moving to data caps Citing FCC
regulations. This only true high speed ISP available. Data charges will be an extra 10$ per 50 gigs
over data cap or termination of service. Please see attached E-Mail for further details. The in-store
rep told me she was "sorry" and that she wished she could do more. Very thoughtful of her, but a
useless sentiment. If i'm not mistaken the FCC has put the kibosh on data caps in the ISP business
before, this effects a massive amount of customers and is a bit outrageous in my opinion. Thank you
for reading this tiny rant. <3



Ticket: # 1286887 - Comcast activating a new XFINITY Internet Data Usage Plan in
my area.

Date: 10/25/2016 7:13:47 PM

City/State/Zip: Renton, Washington 98056

Company Complaining About: Comcast

Description
I'm in a 2 year contract for TV and Internet with Comcast XFINITY, | just received the following
noncompetitive notice:

"We're writing to let you know that we will be activating a new XFINITY Internet Data Usage Plan in
your area. Effective November 1, 2016, your XFINITY Internet service will include one terabyte (that’s
1,024 GB) of data usage per month."

This is new burden a big deal because | have used close to and sometimes over this amount of
usage. Right new my current data usage for this month is around 700GB or 70% of the data plan.
This new change is a money grab as information transportation costs decrease and the size of HD
content increases this new policy will place of huge burden on all Comcast customers now, and even
more in the next couple years.

| called Comcast and they said they are unable to remove the data cap from my plan after escalating
the call several times, but being the only provider of high speed internet that | need for my
job(>40Mbs). | am stuck.



Ticket: # 1286908 - Internet Data Caps
Date: 10/25/2016 7:28:33 PM

City/State/Zip: Folsom, California 95630
Company Complaining About: AT&T

Description

Hello,

| have looked at my AT&T account and | am now being limited on how much data | may use per
cycle. AT&T first decided to limit our household to 600GB, and then later raise it to 1TB, when
Comcast limited home internet to 1TB as well. | do not like this new trend of data caps on home
internet, especially since we used to be paying the same amount for unlimited usage of internet. With
these new data caps, | have not seen a decrease in how much | have to pay for internet service, and
there is no visible benefit to having data caps on home internet service. This new trend of capping
home internet, like mobile data, is something that | do not agree with and the only option to receive
unlimited data, again, is to spend even more money, which is quite ridiculous.

It has been shown that ISP's indeed have the infrastructure to give us faster speeds and unlimited
use of internet, examples are areas in which Google Fiber appeared. Overnight, ISPs that used to
offer slow speeds, all of a sudden, doubled and even tripled their offered speeds for no additional
cost. As far as | can see, this new trend of capping internet is a cashgrab and in no way, shape, or
form benefits the customer. The excuse of "committed to delivering you a fast and reliable Internet
experience" is not sufficient as Google Fiber has shown that these ISPs have the ability to give us
unlimited internet at much faster speeds. With the advent of streaming and gaming. Internet use has
gone up, but service did not seem to suffer any more than the usual. From my experience, the ISP's
are capable of this new load, but just want more money in the end.

Please look into the ISP's new data caps, as | do not wish to see home internet capped for no reason
other than to make more money.



Ticket: # 1286918 - Cox is imposing data caps on my Internet service
Date: 10/25/2016 7:34:01 PM

City/State/Zip: Mesa, Arizona 85209

Company Complaining About: Cox

Description
Cox recently rolled out a hard 1TB cap on my Internet service.

This creates a situation in which online entertainment services like Netflix would be forced to compete
against Cox's own services. This dangerous precedent will allow Cox to edge out its online
competitors or force online consumers to pay overage charges in the future as entertainment requires
more and more data throughput.

Furthermore, it unnecessarily impedes emerging video technologies such as 4k streaming while
simultaneously punishing those that dare to download large games or files.

In addition, this change constitutes a major alteration to the service they sold myself and other
consumers, which previously did not include a hard cap on data.

This new cap is anti-competitive, anti-consumer, anti-innovation, and | ask that the FCC please enact
and enforce new rules limiting the ability of internet service providers to impose data caps on this
critical public utility.



Ticket: # 1286929 - Data usage caps
Date: 10/25/2016 7:37:13 PM
City/State/Zip: Lakeside, California 92040
Company Complaining About: Cox

Description
Cox Communications limits data usage to 1TB for every package except the "GigaBlast", which

essentially means that you are paying to reach the 1TB cap faster... which amounts to paying more
for less. | have not reached my cap yet,



Ticket: # 1286950 - Cox data cap
Date: 10/25/2016 7:50:24 PM
City/State/Zip: Macon, Georgia 31201
Company Complaining About: Cox

Description
There is absolutely zero reasons for Cox to implement a data cap after not having one. | am
absolutely livid about this as a customer that relies on internet and will consistently reach the 1tb cap.



Ticket: # 1286952 - Comcast Data Caps
Date: 10/25/2016 7:51:27 PM

City/State/Zip: Carpentersville, lllinois 60110
Company Complaining About: Comcast

Description

On knowledge and belief, Comcast is rolling out a new data cap of 1TB for its customers. As a
company that which is allowed to operate a virtual monopoly, the government has a responsibility to
step in and prevent abuses such as this; a ploy to increase their bottom line. While it might be true
that a very small number of customers will be affected by this policy change currently, Comcast has
likely calculated that the $50/mo price tag to lift its artificial data cap to be a revenue driver only a
couple of years down the line as information technology bandwidth requirements grow exponentially.
Comcast has acknowledged that there is no congestion issues with its network. It may be that this
new policy claims to combat piracy or create "fairness" between the top percentile of users and the
median; these are straw-man arguments and should be dismissed as such. These Comcast data-
caps are a dangerous precedent and shouldn't be allowed to move forward. Thank you.



Ticket: # 1286975 - Comcast Data Cap
Date: 10/25/2016 8:10:30 PM

City/State/Zip: Monroe, Michigan 48162
Company Complaining About: Comcast

Description
comcast is enforcing a 1tb data cap, with overage and a "unlimited" data plan.



Ticket: # 1286995 - COMCAST Data Caps
Date: 10/25/2016 8:21:38 PM

City/State/Zip: Walnut Creek, California 94596
Company Complaining About: Comcast

Description

Comcast is now enforcing data caps in CA. This hinders my ability as a consumer to have open
internet. As a medical student, | stream and download lectures on a daily basis. My wife is is in the
medical field and also requires internet in order optimally perform at her job. This oligopoly ISPs
needs to stop.



Ticket: # 1286997 - Cox Internet Data Caps
Date: 10/25/2016 8:24:32 PM

City/State/Zip: Topeka, Kansas 66609

Company Complaining About: Cox

Description

Cox, as well as many other cable/internet companies, is starting to roll out 1tb data caps. This is
unethical. They have already raised prices on their services multiple times over the last couple of
years. They make more than enough off of their customers to upgrade their infrastructure. Data is
not a finite resource. People already have enough to worry about in their daily lives without having to
worry about if they're going to have to pay another $10 on their already ridiculously priced internet bill.
| pay $100/mo for 200mb/s internet, and now if you go over your limit, you have to pay $10 for every
50GB that you go over by. That means that another 1TB of data would be $200 additional to the
$100 that | already pay. The FCC MUST step in on ridiculous issues such as this, as well as
Comcast's data cap. They are not losing money if | use another 50GB of data.



Ticket: # 1287022 - COX communications data caps
Date: 10/25/2016 8:43:23 PM

City/State/Zip: Chandler, Arizona 85226

Company Complaining About: Cox

Description
COX is going to be implementing data caps



Ticket: # 1287025 - Data Usage Caps
Date: 10/25/2016 8:46:45 PM
City/State/Zip: Gainesville, Florida 32608
Company Complaining About: Cox

Description

My Internet Service Provider, Cox Communications, has established a data cap for its users of 1
Terabyte a month. This is in violation of the ruling of Internet as a public utility. The FCC should
address this. No one would accept a cap on water usage or electricity usage.



Ticket: # 1287029 - Comcast data caps
Date: 10/25/2016 8:52:19 PM

City/State/Zip: Foster City, California 94404
Company Complaining About: Comcast

Description

It is an attack on the free and open internet for Comcast to be suddenly imposing a data cap on our

accounts. This is a clear attempt to stop competitor streaming services and drive traffic to Comcast's
streaming service which does not account against those same data caps. People like myself who do
not subscribe to television but instead rely on Netflix, Amazon, Hulu, for my entertainment dollar are
now under threat of significant monthly charges for what amounts to normal and reasonable monthly
usage.

Thanks cannot be allowed to stand, please help us FCC.



Ticket: # 1287035 - Data caps

Date: 10/25/2016 8:54:37 PM
City/State/Zip: Oshkosh, Wisconsin 54901
Company Complaining About: Cox

Description
Data caps are arbitrary and only a way for these monopolistic companies to make even more money.



Ticket: # 1287047 - Cox Data Cap violates net neutrality
Date: 10/25/2016 9:03:51 PM

City/State/Zip: Gainesville, Florida 32601

Company Complaining About: Cox

Description

Gainesuville, Fl just received a 1TB data cap from Cox. This is clearly a violation of net neutrality
because people who use cox digital telephone, homelife, and on demand content accessed via their
app are exempt from the data cap. This hurts consumers who aren't interested in buying cable tv.
How can the FCC possibly agree that data caps are acceptable as internet becomes more important
for sharing information. How have we lagged so far behind other countries? These companies should
be regulated as utilities. They act in every way as utilities with municipal exclusive usage agreements.
These data caps are absolutely a violation of net neutrality and these companies should be regulated
as utilities. Who else am | to go to since | dislike this company? | am stuck with this company in my
area.



Ticket: # 1287063 - Internet Data Caps
Date: 10/25/2016 9:12:56 PM

City/State/Zip: Burlington, Vermont 05408
Company Complaining About: Comcast

Description

Data caps? Seriously? Is this North Korea? Regulate these monopolies as is desirable from a basic
economics perspective. If telecoms really need to move to a usage model, do so with a continuous
pricing function. Right now, the first 1,000 GB costs 6 cents per GB. After? More than triple the cost
per GB. That is ridiculous and arbitrary. Not everyone is a walking cadaver writing 3 emails a month.



Ticket: # 1287065 - Comcast Data Caps
Date: 10/25/2016 9:13:28 PM

City/State/Zip: Plymouth, Michigan 48170
Company Complaining About: Comcast

Description

Comcast is taking the profit driven approach to capping people's data usage, without reasonable
competition in their service areas for people to show their displeasure by changing to another
provider. If you want to keep the unlimited access you've had for years? It's now an extra $50. For the
same service.
https://www.engadget.com/2016/10/06/comcasts-1tb-data-caps-start-to-roll-out-nationwide/

It's a bigger deal than that because they'll show that they aren't losing many customers after the
move, which will show other ISPs that they can do the same thing, overall worsening the internet
access of millions of people for the benefit of a few board members and investors.

America is already behind most of the other major countries in the world in terms of our access to the
internet in both pricing and speeds, and this tactic is absolutely not going to help.

Weren't we supposed to be fostering more competition between companies, and improvements to
internet access overall? How is this game of chicken race-to-the-bottom approach helping anything
but Comcast's bottom line?



Ticket: # 1287079 - Random data caps being implemented
Date: 10/25/2016 9:32:09 PM

City/State/Zip: Pensacola, Florida 32503

Company Complaining About: Cox

Description

Cox is now tacking 1TB monthly data caps onto our bill and will charge $10 per 50GB over that
amount, and claim that they're looking into customer satisfaction by raising the cap from 350GB,
which | have never heard of, and insist that Cox has always had these caps. This is clearly not true,
as they were not implemented until 2015 when they started a trial service with data caps in selected
cities. | believe these data caps only exist to harm customers, to line Cox's coffers, and
disproportionately target cable cutters who no longer receive television service from Cox.



Ticket: # 1287095 - 1 TB Data Caps
Date: 10/25/2016 9:48:10 PM

City/State/Zip: Vancouver, Washington 98664
Company Complaining About: Comcast

Description

How is this legal what comcast and cox are doing to their customers? Something needs to be done
about this behavior...



Ticket: # 1287101 - Cox internet overage fee's
Date: 10/25/2016 9:58:29 PM

City/State/Zip: Kathleen, Georgia 31047

Company Complaining About: Cox

Description

Cox is now charging users in Georgia and Florida $10 for 50 gigabyte buckets for data usage over a
1 Terabyte data plan. This is extremely consumer unfriendly and there is no justification for it except
for money gauging and using their monopolies over our internet connections against us, again.



Ticket: # 1287108 - Cox Internet Data Cap
Date: 10/25/2016 10:05:11 PM

City/State/Zip: Cheshire, Connecticut 06410
Company Complaining About: Cox

Description

Cox is implementing a data cap starting on 11/21. This is rediculous, as 1 terabyte is not even close
to enough data for todays day and age.



Ticket: # 1287126 - Cox Communications Data Caps
Date: 10/25/2016 10:15:42 PM

City/State/Zip: Pensacola, Florida 32514

Company Complaining About: Cox

Description
| have been a happy customer of Cox Communications for over 12 years. | am also an IT
professional.

Cox informed me today that they are amending my agreement with them to include a 1TB data cap.

| do not see this as being legal, nor being fair to consumers. It does not cost Cox any more to serve
me 1TB data than it does to serve me 1GB, or 100TB for that matter.

As a consumer of internet only from this ISP, it seems as if they are wanting to dissuade competition
in the marketplace and introduce a further obstacle for customers to use streaming services (such as
Netflix) in lieu of Cox's cable service.

Cox has been a great ISP - | am deeply troubled by these developments. Note that there is no way
for me to contact them about this specific matter; the only option is to speak with tech support or
billing, and each department says it is 'not their problem'.



Ticket: # 1287144 - Comcast Data Caps Limit Access to the Internet
Date: 10/25/2016 10:22:58 PM

City/State/Zip: Philadelphia, Pennsylvania 19104

Company Complaining About: Comcast

Description

Comcast (and lately, Cox) has recently moved to enforce data caps of about 1 terabyte (1 TB = 1024
GB), charging people more money if they surpass that cap. The FCC ruled that internet could be
treated as a utility, and in doing so, established a precedent previous never encountered before.
Since the internet is so important in many peoples' daily lives, from communication to education, it is
incredibly important that companies are prevented from price gouging and otherwise limiting access
to it. Comcast's data caps limit access to the internet, and therefore to access to the world, either in
the form of communication or education or otherwise. While they are currently high (at 1 TB, very few
people will encounter them), if they become precedent due to inaction, Comcast would be easily able
to lower them, increasing the price of internet without providing additional service. At the same time,
this further limits peoples' access to internet, and encourages other companies to follow.

Therefore, Comcast's data caps are excessive and limit access to the internet, and should be
stopped. Besides, Comcast should offer additional services or improved service to warrant its
increased prices, rather than price-gouging its customers.



Ticket: # 1287171 - Data caps are anti consumer
Date: 10/25/2016 10:51:02 PM

City/State/Zip: Ogden, Utah 84403

Company Complaining About: Comcast

Description

Comcast is instituting data caps of 1tb come November 1, 2016. This is a very anti consumer
practice. | have no other option of switching to an other company because comcast/xfinity has a
monopoly where | live. Please forbid this practice of data caps from happening.



Ticket: # 1287178 - Cox Communications is rolling data caps
Date: 10/25/2016 10:55:31 PM

City/State/Zip: Las Vegas, Nevada 89135

Company Complaining About: Cox

Description
Cox Communications is attempting to roll out data caps in my area and others.



Ticket: # 1287179 - Cox Data Caps at1 TB
Date: 10/25/2016 10:55:40 PM

City/State/Zip: El Cajon, California 92021
Company Complaining About: Cox

Description

Cox is implimenting a 1TB data cap that goes against the way internet has worked for 2 decades.This
cannot be allowed and would like a review of the policy change by Cox and how it affects the
consumer rights.



Ticket: # 1287183 - Comcast Data Caps
Date: 10/25/2016 10:59:45 PM

City/State/Zip: East Lansing, Michigan 48823-3702
Company Complaining About: Comcast

Description
Comcast is deliberately limiting my families ability to access media, news and entertainment that is
not provided by their preferred method (cable tv packages).

This is clearly an attack on net neutrality just in new clothes.
Please begin regulating this ASAP.



Ticket: # 1287186 - Comcast Data Caps
Date: 10/25/2016 11:01:58 PM

City/State/Zip: Sunnyvale, California 94089
Company Complaining About: Comcast

Description
Data caps are against the law and should be banned.



Ticket: # 1287200 - Comcast to initiate data caps nation wide.
Date: 10/25/2016 11:20:28 PM

City/State/Zip: Canonsburg, Pennsylvania 15317

Company Complaining About: Comcast

Description

Hello, it has come to my attention that Comcast will soon be rolling out one terabyte data caps to
most of the nation. Comcast a company that essentially has been allowed to operate a monopoly, the
government has responsibility to protect its citizens from this sort of behavior. While it might be true
that a very small number of customers will be affected by this policy change currently, Comcast has
likely calculated that the $50/mo price tag to lift its artificial data cap to be a revenue driver only a
couple of years down the line as information technology bandwidth requirements grow exponentially.
Comcast has acknowledged that there is no congestion issues with its network. It may be that this
new policy claims to combat piracy or create "fairness" between the top percentile of users and the
median; these are straw-man arguments and should be dismissed as such. These Comcast data-
caps are a dangerous precedent and shouldn't be allowed to move forward. This kind of behavior is
exactly the reason the United States will continue to fall behind the rest of the world not only in terms
of internet usage but cellular phones and so on. Thank you for your time.



Ticket: # 1287209 - Cox Communications

Date: 10/25/2016 11:30:42 PM

City/State/Zip: Harrison, Arkansas 72601

Company Complaining About: Cox Communications

Description

Cox has suddenly decided they are going to implement a data cap that | believe is HIGHLY unethical
and unhealthy for our country as a whole. Please, please take a stand against this greed



Ticket: # 1287212 - Comcast 1TB data cap
Date: 10/25/2016 11:32:34 PM

City/State/Zip: Villa Park, lllinois 60181
Company Complaining About: Comcast

Description

Hello,

| am writing this in protest of Comcast's new 1TB data caps rolling out November 1st. Comcast
should not have the right to limit the subscriber's data. Source here: http://bit.ly/2eOwkSe
Comcast is using this opportunity to limit the use of streaming video services such as Netflix and
Youtube, which is forcing people to use their own TV service. This is creating a monopoly and they
must be stopped before this becomes a larger problem.

Thanks for considering,



Ticket: # 1287214 - Data Caps imposed by ISP's
Date: 10/25/2016 11:35:28 PM

City/State/Zip: Springdale, Arkansas 72762

Company Complaining About: Comcast

Description

The data caps recently imposed by Comcast and now Cox are ludicrous. This severely limits an
increasingly important tool in the modern age. ISP's should provide unlimited data, not rationed
amounts. This affects our net neutrality as certain sites which rely on large amounts of data transfer
are now being restricted by these data caps and the charges are being forced on the consumers.



Ticket: # 1287217 - Cox issuing 1TB data caps
Date: 10/25/2016 11:36:26 PM

City/State/Zip: Las Vegas, Nevada 89143

Company Complaining About: Cox

Description

Cox issued a statement stating that 1TB data caps will be enforced as of November in the Las Vegas
area.



Ticket: # 1287223 - Cox Internet Data Cap
Date: 10/25/2016 11:40:26 PM

City/State/Zip: Rocky Hill, Connecticut 06067
Company Complaining About: Cox

Description

This should not be allowed. They are going around the issues of internet fast lanes and implementing
other restrictions. The FCC needs to step in an help the open internet from being locked down by
these money hungry corporations.



Ticket: # 1287224 - Comcast data caps
Date: 10/25/2016 11:40:47 PM
City/State/Zip: Bothell, Washington 98012
Company Complaining About: Comcast

Description

Regardless of what they want to call them, Comcast recently re-introduced data caps. This goes
against a free and open internet, and goes to hurt their competitors like Netflix and Hulu.

You guys need to do something!



Ticket: # 1287226 - Comcast extending data caps to Tallahassee FL customers, where
they have a monopoly as an ISP.

Date: 10/25/2016 11:42:18 PM

City/State/Zip: Tallahassee, Florida 32311

Company Complaining About: Comcast

Description
data cap- extorting customers



Ticket: # 1287228 - Data Cap

Date: 10/25/2016 11:43:47 PM
City/State/Zip: San Jose, California 95123
Company Complaining About: Comcast

Description

Comcast is implementing a data cap that our family of six often exceeds. Currently there is no data
cap for Comcast, this was the policy when we signed up. Now they want to charge an additional $50
per month to keep what we signed up for. Absolute crap. There is no other option for internet in my
area, Comcast is just allowed to do whatever they want without penalty. There has been no cap for
the past few years, all of a sudden they need to implement this cap and my family doesn't even have
a choice to change internet providers because there are no other ones.



Ticket: # 1287233 - Comporium communications data caps
Date: 10/25/2016 11:46:40 PM

City/State/Zip: Lancaster, South Carolina 29720

Company Complaining About: Comporium Communications

Description

Comporium has enforceable data caps that | feel don't coincide with an open Internet. We have no
other options as Comporium has actively blocked any other ISPs from coming into this are of South
Carolina.

https://www.comporium.com/acceptable-use-policy/



Ticket: # 1287235 - Comcast's terabyte data cap

Date: 10/25/2016 11:47:26 PM
City/State/Zip: Perkasie, Pennsylvania 18944
Company Complaining About: Comcast

Description
Do not allow Comcast to continue non-essential data-capping, and have them remove the caps
already in place.

Comcast believes that adding a data cap to basic internet plans already in place will get past the FCC
as only a selection of internet users will be affected, the problem they'll find is that we who they're
striking at see what they are doing and can't stand for it. Comcast suggests 99% of users use less
than 75GB a month anyway. They suggest that because most people won't go over the threshold, no
one should worry about, they want to sedate the masses to ignore the fact that with the rise of 4k
videos and games, streaming and downloading are going to be much heftier tasks for their
bandwidth. Your average consumer doesn't realize this, and even they might not be affected by it, but
what of the "Gamers" folks who download games, at a base of 60 gigabytes, rolling out updates and
expansions. We play many games, and service providers don't like seeing bandwidth use spike, so
this is Comcast's attempt at either slowing it, or trying to make an extra profit from it. Comcast knows
they own the market for internet in enough areas. They also own NBC do they not? This data cap is
at least in part an attempt to push users off the internet back to the television that many young adults
are finding themselves wanting to be rid of.



Ticket: # 1287237 - We're going backwards
Date: 10/25/2016 11:48:14 PM

City/State/Zip: Orlando, Florida 32825

Company Complaining About: Comcast

Description

| just wanted to join the masses in expressing my thoughts on data caps: | don't want them nor see
the benefit it has for consumers. With technology headed towards 4k streaming along with overall
increases in applications' throughput requirements, penalizing users for data overages is, frankly,
"going against the grain" of technological progression. It is clearly a blatant decision made in the sole
interest of corporations to hike profits for corporations; bullshit.



Ticket: # 1287238 - Comcast Nov. 1st Data Caps
Date: 10/25/2016 11:48:50 PM

City/State/Zip: Salinas, California 93908

Company Complaining About: Comcast

Description

There is no free market when it comes to Internet providers. As such, Comcast is now introducing
arbitrary data caps upon customers since there is no legitimate choice to change Internet Service
Providers. This is nothing more than a cash grab to ensure they do not lose money as people move
away from television and use Internet only to stream their entertainment. We are forced to accept
these changes as we have no competitors to "speak with our dollars" and move to a competitor's
service offering. There is no legitimate business reason to implement these data caps. They are not
reaching capacity. Their equipment won't suddenly explode due to too much bandwidth. Look to *any
city where Google Fiber has brought competition as an Internet Service Provider and you will see
Comcast/Cox/AT&T offer increased Internet speeds **WITHOUT** increasing price.

*

Comcast themselves have stated their data caps are *not* because of congestion. See this link
(https://i.imgur.com/quf68FC.jpg). As another person already filed a complaint stated:

"It hurts our economy as a whole as people give up services that they would otherwise pay for.
Internet, unlike utilities such as water or electricity, do not have a higher cost associated with higher
usage once an infrastructure is in place. We are faced with a product which breaks the traditional
supply-and-demand model because supply becomes truly infinite. Comcast is akin to a company that
charges you to install an air vent in your home. They have a right to charge you for the labor and
materials to install the vent, but they do not have the right to charge for the amount of air that flows
through the vent."

We forcefully and completely disagree with Comcast's desire to implement one terabyte data caps
across its entire customer base.



Ticket: # 1287243 - Comcast implementation of data caps
Date: 10/25/2016 11:51:29 PM

City/State/Zip: South Bend, Indiana 46619

Company Complaining About: Comcast

Description

| received a letter in the mail that stated that Comcast was implementing a data cap in my area. | do
not believe that they are in the best interest of the consumer. I, and many others, use my cable
provider primarily for streaming services and use of my multiple video game consoles for online game

play.

| strongly believe that when 4K becomes more widely used, the data caps will be ever increasingly
smaller, as Comcast executives continue to pad their pockets with more and more money. | already
pay for a cable service that | currently do NOT use for the sole purpose of having a cheaper plan.

| am limited to what service providers are in my area and even though Comcast has not fully
monopolized the area, they do have the speeds suitable for my personal use.

| believe that neither Comcast, nor any other service provider should be allowed to implement data
caps, and be reclassified as a utility, so as to not further gouge customers, especially those who are
on a fixed income.



Ticket: # 1287246 - Comcast data cap
Date: 10/26/2016

City/State/Zip: Logan, Utah 84341
Company Complaining About: Comcast

Description

Comcast is going to start limiting data usage for its customers. Comcast hasn't released much
information about these data caps. | didn't receive any information from Comcast detailing this
change. Comcast is the internet service provider of many of my friends and they have no ldea that
this change is happening despite the fact that it effects them directly. Limiting the amount of Data that
users can access restricts certain activities. The ability to restrict data could potentially interfere with
net neutrality. Comcast has not adequately notified it's customers of this change or allowed them any
say in the matter.



Ticket: # 1287254 - COX Communication is introducing data caps
Date: 10/26/2016 12:17:21 AM

City/State/Zip: Norfolk, Virginia 23508

Company Complaining About: Cox

Description

COX is introducing data caps, which is unfair business practices as they have no competition in the
area, no way to correctly measure the amount of internet traffic used, and the cost of transferring
internet data is only going down which means this is obvious price gauging



Ticket: # 1287260 - Comcast Data Caps
Date: 10/26/2016 12:26:16 AM

City/State/Zip: Sunnyvale, California 94087
Company Complaining About: Comcast

Description

The data caps that this UTILITY are setting across the country are unfair. Our household has four
adults living there, with two remote employees. How is a company allowed to set these caps and then
charge an extravagant amount when you exceed, but offer an "out" by means of increasing your
monthly rate? This is akin to blackmail and should not be allowed.

There are no other companies in the area providing a similar speed service.



Ticket: # 1287270 - Cox Communication's New Data Cap Policy
Date: 10/26/2016 12:40:27 AM

City/State/Zip: Gainesville, Florida 32601

Company Complaining About: Cox

Description

Cox recently sent me an email stating they were changing they're billing policy and as a result they
would be instituting a data cap on my internet service. This data cap is at 1 TB a month which the
growing streaming market can be easily passed within a week or two. They will provide the user with
more data but at a ridiculous price point of $10 per 50GB.



Ticket: # 1287289 - Repeal Cox's New Data Cap
Date: 10/26/2016 1:38:25 AM

City/State/Zip: Fort Walton Beach, Florida 32547
Company Complaining About: Cox

Description

Data caps are not about "fairness." It is about greed and making more money off streamers and
internet users because they don't want to pay for your overpriced TV service in which you pay for TV
yet still have to watch ads throughout each broadcast. You shouldn't charge people for using more
data, but instead you should build your infrastructure to handle your already paying customers. If |
was to reformat my computer and reinstall Windows/programs and games | could easily blow through
100-200GBs. Data caps are just going to cause you to lose customers and beg for companies like
Google to install Google Fiber ($70/month, 1GB up/1GB down) and not have data caps. You are
negatively effecting companies like Netflix, Amazon Prime, Vudu, etc. and their customers if you
enforce data caps. If over 90% of your customers don't ever go over the data cap, then there is no
legitimate reason to punish the other 10% when the 90% of users isn't even effected to begin with.
Also, picking a faster internet plan is no solution because you will reach the higher data cap faster
considering faster speeds influence more internet use. Please remove and do not implement data
caps. Cox's reputation will just go down the drain like Comcast's reputation already is.



Ticket: # 1287305 - Cox Communications unreasonable data caps on broadband
internet

Date: 10/26/2016 2:05:33 AM

City/State/Zip: Crestview, Florida 32536

Company Complaining About: Cox

Description

Cox is imposing an absurd data cap on it's customers in what appears to be the Southeastern U.S.
region. The data cap is set at 1TB and | already go over the 1TB data cap as is, but for the average
consumer | feel that 1TB of data will be a hindrance in the near future as 4k resolution televisions and
streaming become the norm.

Cox communications has a monopoly in my area for broadband internet service, so there's no other
company for me to turn to that offers similar service. This is anti-consumer and the FCC should not
allow it.



Ticket: # 1287309 - Data caps imposed by my home and mobile ISPs
Date: 10/26/2016 2:14:39 AM

City/State/Zip: Encinitas, California 92024

Company Complaining About: Cox

Description

Cox Internet has imposed a 1 TB limit on my home internet. Something that is provide without limit
the world throughout at much more accessible rates is limited here in my home. This is something |
cannot abide. My mobile ISP, Sprint, is gouging me and my family. We struggle to pay rates that
exceed the ability of a low income family. The rampant coluded gouging on the part of major ISP's,
both mobile and stationary, is unacceptable.



Ticket: # 1287320 - Comcast 1TB Data Caps for landlines
Date: 10/26/2016 2:43:34 AM

City/State/Zip: Tallahassee, Florida 32317

Company Complaining About: Comcast

Description

This cant be legal, they are only getting away with it because they have a monopoly on decent
internet in my area



Ticket: # 1287322 - Introducing Data Caps
Date: 10/26/2016 2:49:21 AM

City/State/Zip: Gainesville, Florida 32608
Company Complaining About: Cox

Description

Cox has sent notice to its current customers that it is introducing Data caps into its plans, with
overages costing $10 per 50GB over the cap. This is a threat to net neutrality and puts a heavy
burden on people who cannot afford higher tiers. People who cannot afford faster speeds will now
also be limited in their access to the internet thanks to lower caps at lower speed tiers. They will not
be able to view and stream like those able to afford higher speeds. This clearly betrays net neutrality
and makes the internet only work well for the wealthy. Additionally, Americans already pay some of
the highest prices in the world for internet speeds that lag behind other countries. With paying such
prices already, we shouldn't be limited in our data usage. This is especially true when only a small
fraction of users use anywhere near enough data to legitimately need a cap. Those users should be
offered business level rates, and the rest of the internet should remain open and neutral for those that
don't have as much money nor threaten network infrastructure.



Ticket: # 1287324 - Data Caps from ISP
Date: 10/26/2016 2:54:53 AM

City/State/Zip: Lakewood, Colorado 80228
Company Complaining About: Comcast

Description

Comcast recently sent me an email stating they are instituting a new data cap program in our area.
This is an unfair business practice as there is no reason to do this. It is essentially a cash-grab for
people who don't have many (or no) choices for internet providers. Comcast already has a monopoly
in our area for service providers and there is little-to-no oversight about their pricing structure.

A quote from the email they sent me:

"We're writing to let you know that we will be activating a new XFINITY Internet Data Usage Plan in
your area. Effective November 1, 2016, your XFINITY Internet service will include one terabyte (that’s
1,024 GB) of data usage per month. With a terabyte of data, you can stream between 600 and 700
hours of HD video, play more than 12,000 hours of games online, or download 60,000 high-res
photos in a month."

This metering is wrong and will not be sufficient cap for our internet needs forcing us into purchasing
an unlimited data cap for an additional $50 effectively doubling my bill for service | already use. This
is highway robbery.



Ticket: # 1287327 - Comcast Data Cap
Date: 10/26/2016 3:04:17 AM

City/State/Zip: Salem, Oregon 97301
Company Complaining About: Comcast

Description

Comcast recently imposed a data cap in my area. | already pay them a premium for increased speed
but regardless of which speed package | purchase my data cap stays the same. This is nothing but a
money grab on the part of Comcast. Also of worthy note the day they announced the cap the ability
to view the data usage for my account has been disabled. It appears that Comcast who used to
provide 6 months of historical data usage has decided that they'd rather not let me know my past or
current usage. I'm not sure how they can impose a cap if they can't provide me accurate data. This
is absolutely ridiculous on the part of Comcast. I've included a screen capture of my Comcast
account usage page and the fact that it's blank and unusable.



Ticket: # 1287347 - Concern with Data Caps
Date: 10/26/2016 3:34:21 AM

City/State/Zip: Citrus Heights, California 95610
Company Complaining About: Comcast

Description
Dear FCC,

| am genuinely concerned with the data caps that companies like Comcast and Cox Communications
have put into affect due to the issues | believe they will cause in the near future (no more than 5
years). With streaming video content at 4k resolution, a family of four heavy television watchers could
easily hit this cap. Not to mention that software, ever growing in size and complexity, is also
downloaded by millions of Americans every day. For some, such as myself, this includes both
entertainment in the form of video games, as well as software development programs. This begins to
hinder my ability to not just enjoy content when | want to, but my own chance to innovate.

As of right now, there may be few and far between users who hit this 1 terabyte limit. But, given the
rise of popularity of 4k televisions, | believe this will become a major issue for most consumers within
the next few years. There is absolutely no justifiable reason why suddenly 1.1TB should be treated
any differently from the previous 1TB. It does not strain their servers, routers, switches, etc...
anymore than normal traffic. Not to mention that it was tax payers who assisted all of these
companies in building these networks that they now have a monopoly. Please advocate on our
behalf.

Regards,
|



Ticket: # 1287361 - Internet Data Caps
Date: 10/26/2016 4:09:14 AM

City/State/Zip: Wrightsville, Pennsylvania 17368
Company Complaining About: Comcast

Description

Comcast has begun introducing data caps in my area. A limit of 1 TB at current prices before they will
begin charging exorbitant prices for any amount over that. For the same price we have been receiving
unlimited internet until now. There is no reason to cap data except as a blatant cash grab because we
as consumers have no other internet option in our area. This is also an issue because it sets up the
provider to off the "service" of certain sites not counting towards the data limit, which is a clear
violation of net neutrality.



Ticket: # 1287365 - Comcast Data Cap
Date: 10/26/2016 4:33:43 AM

City/State/Zip: Santa Clara, California 95051
Company Complaining About: Comcast

Description
Dear FCC,

| have recently been contacted by Comcast letting me know that they were unilaterally instituting a
1TB cap on data usage on my internet plan. This change constitutes a major alteration to the service
they sold myself and other consumers, which previously did not include any such cap on data. The
new imposition of this data cap signals that Comcast is 1) not interested in upgrading existing
infrastructure, 2) wishes to take advantage of tiered usage through bait-and-switch, and 3) is
confident enough in the lack of availability of alternatives in areas, such as mine, where they hold a
monopoly on internet service access.

| ask that the FCC please enact and enforce new rules limiting the ability of internet service providers
to impose data caps on this critical public utility.

Sincerely,



Ticket: # 1287389 - Cox Internet caps
Date: 10/26/2016 6:57:08 AM
City/State/Zip: Phoenix, Arizona 85044
Company Complaining About: Cox

Description
My internet provider is sending out notices that they will be capping data usage for a month at 1tb and
charging $10/50gb following it.

Aside from the fact that this data cap is entirely arbitrary, and not enough data for a full family of
internet users, it is in violation of their advertising of a 300mb/s plan, which | signed up for on their top
tier.

At 300 mb/s, this data cap only covers about 7.5 days out of the month. By my math, that's about 22
days short of what is promised in monthly service.

This of course doesn't address the limitations on data as data usage grows exponentially, the fact that
cable providers are in direct competition with streaming video providers, and losing a massive amount
of market share to them, while controlling what should be a true public utility to access them, on a
platform we the taxpayers have paid for the infrastructure to provide.

We expect the internet caps to be struck down.



Ticket: # 1287398 - Data Caps

Date: 10/26/2016 7:43:29 AM
City/State/Zip: Flushing, Michigan 48433
Company Complaining About: Comcast

Description

Comcast sent a letter stating that they were going to enforce a 1 terabyte data cap on my Internet
package. | don't have any other legitimate options in my area for a broadband ISP and there have
not been any outage or overcrowding issues in the area that I'm aware of so the new cap seems like
it's only being used to make more money at the expense of people who don't have any other realistic
options. The Internet is at the center of what many people do on a day to day basis and should be
treated like a utility rather than a service.



Ticket: # 1287403 - Cox Communications Data Cap
Date: 10/26/2016 7:47:56 AM

City/State/Zip: Gainesville, Florida 32607

Company Complaining About: Cox

Description

Cox sent me an email yesterday describing their new data cap for my internet service. Currently, my
internet cost is unreasonably expensive because Cox is the only service provider in my area. | have
no choice but to use their service, and this cap will certainly negatively impact me and my wallet. | live
in a house with 3 other college students and we absolutely have to have a reliable internet connection
at all times to submit assignments for our classes. Cox can't even give us reliable internet, making
this cap even more unreasonable. Internet is a utility and this new cap by Cox is a clear strike
against Net Neutrality. Please work to eliminate data caps for internet consumers. It will stifle
creativity, productivity, and communication.



Ticket: # 1287441 - Comcast Data Cap
Date: 10/26/2016 9:05:49 AM

City/State/Zip: Canton, Michigan 48188
Company Complaining About: Comcast

Description
| am fortunate to live in an area with a viable second provider and am already in the process of
switching. That said | want to voice my complaint about Comcast's new data caps.

| work from the home, use online backup services, video chat with my son in college and have two
more teenagers in the house. We are over their 1T limit and if we did not have another option would
either have to pay their overage fees, or change our usage patterns. | would argue that trying to get
customers to change their usage patterns is not the path forward. We want to progress into new more
creative ways to use the internet, not allow often de facto monopolists to enact policies that restrict
competition from Netflix, Amazon, etc.

| know this is a local issue and | am doing everything possible to keep my local cable/internet open to
competition (so far successfully), but for many local government has failed them and they do not have
other viable options -- don't allow Comcast to set a precedent restricting the future of the internet.



Ticket: # 1287453 - Cox Communication's new data cap policy is anti-consumer and
should not be allowed

Date: 10/26/2016 9:21:59 AM

City/State/Zip: Alachua, Florida 32615

Company Complaining About: Cox

Description

Cox has recently implemented a new data cap policy, complete with overage charges for exceeding
the allotted amount. This is part of an alarming trend with ISPs to introduce arbitrary data limits to
increase profits. Internet is not like other utilities, like water, where some finite resource is being
consumed. The equipment has to be in place and powered on regardless. To compound the problem,
like many other Americans, I'm in an area that has no competition for internet access, so | have no
other option but to play by Cox's rules.

Please, for the sake of the American consumers, who have a right to affordable and effective internet
access, do not allow this disgusting cash-grab to continue.



Ticket: # 1287479 - Comcast Data Cap and Monopolizing Practices
Date: 10/26/2016 9:48:24 AM

City/State/Zip: Holly, Michigan 48442

Company Complaining About: Comcast

Description
Hello,

| recently received a letter from Comcast stating that they will be implementing a 1TB data cap on my
home internet. | believe this an unfair business practice as there is no other internet data provider in
our area.

| am locked in a contract with them anyways. It seems very unfair to me that when a customer
breaches contract they get punished by all sorts of fees, however the provider is allowed to make
substantial changes without any penalties.



Ticket: # 1287489 - | will not tolerate my service limiting me after paying them.
Date: 10/26/2016 9:55:33 AM

City/State/Zip: Tulsa, Oklahoma 74105

Company Complaining About: Cox

Description

Not only should internet not have a cap on data, they shouldnt be forcing me to pay out of pocket if i
go over at all. Something had to be done about this. Cox has put up a cap on his data useage. Which
is dumb.



Ticket: # 1287516 - Armstrong cable data cap and intrusive web page redirection
Date: 10/26/2016 10:20:15 AM

City/State/Zip: Andover, Ohio 44003

Company Complaining About: Armstrong Cable

Description

Armstrong cable in North East Ohio has a strict data cap and charges $10 per 50gb over that cap.
They also notify you of your data cap by forcing your web page to redirect to a warning page that you
then have to agree to in order to proceed using the Internet.



Ticket: # 1287553 - Data usage caps
Date: 10/26/2016 10:40:34 AM
City/State/Zip: Gainesville, Florida 32606
Company Complaining About: Cox

Description

I'm disappointed that Cox cable is setting a standard of having arbitrary data usage caps. This is not
something cable customers want and its not something needed. This is an upsetting standard being
set and | would immediately change providers, but there are no other cable options available in my
area. 1TB can be used up quickly with things like HD video or video games and this would be
especially true for large families with multiple devices. The other problem with this plan now
implemented by Cox is that you cannot increase your 1TB data usage limit. Even the more expensive
plans keep the limit at 1TB usage. This is a bad precedent being set and I'm disappointed to see Cox
falling into this poor business practice.



Ticket: # 1287574 - Comcast/Xfinity 1TB data cap
Date: 10/26/2016 10:54:31 AM

City/State/Zip: Sandy, Utah 84092

Company Complaining About: Comcast

Description

Comcast has instituted a new policy that is clearly designed to force consumers to buy additional
services from comcast aside from basic internet. They have added a 1TB/month data cap to internet
service. Once over the monthly data cap you are forced to pay more for continued internet service.
This, to me, clearly represents what could be considered a monopoly. Comcast, with this cap,
seemingly wants to force you into using their streaming, and TV services instead of its competition.
Some consumers don't need the excess Comcast provides with some of its services. They are fine
with streaming netflix, hulu, youtube, etc. This potentially cuts into Comcast's profit, therefore they
must do sommething to combat it. That puts consumers as a clear disadvantage.



Ticket: # 1287583 - Comcast Data Caps
Date: 10/26/2016 10:58:18 AM

City/State/Zip: Ann Arbor, Michigan 48104
Company Complaining About: Comcast

Description

Comcast is instituting data caps nationwide, rolling them out to markets like mine in Michigan.
Although 1 TB is an insanely large amount of data, if it is allowed now, there is no guarantee that it
will always stay so high, and with the rapidly increasing pace of technology, what seems like an
enormous amount of data now may seem to be a pittance in the future. Twenty years ago, 16 GB
hard drives were considered high technology, more space than anyone would ever need. Today,
16GBs is considered an intolerably small size, you can buy a 16 GB flash drive for about $4, and it's
considered on the small side. Some estimates say that the average American consumes over twice
that amount a day in data. When this inevitably happens to 1 TB - which given the increasing pace of
technological advancement could be sooner than we think - Comcast will have no incentive to raise
the cap because it is a monopoly in most areas. In fact, it has every incentive to lower the cap once it
is in place in order to extract more revenue from its mostly-captive customer base. This would
restrict, or greatly burden, the internet access of millions of poorer Americans in the process. The UN
has declared internet access essential to the protection of many other human rights, and the United
States, as the leader of the free world, should never allow a state of affairs to develop on its soil
which would so restrict freedoms, especially the freedom of expression.

This move by Comcast shows nothing more than bare, rent-seeking, and base monopoly power; the
very thing the Sherman Anti-Trust Act was passed over a century ago to forestall. If Comcast is
allowed to do this now, other ISPs with equally-captive customer bases, such as Verizon and Time
Warner, may follow suit. If the prevailing paradigm of ISPs as natural monopolies is the only way an
internet infrastructure can be constructed, it is long past time that the FCC come out in favor of
regulating internet providers like Comcast as full public utilities complete with price control; not only to
reign in these egregious abuses, but to promote, and require, innovation in a crucial infrastructure.
Although the move by the FCC to start regulating ISPs as common carriers was a good first step, it is
worthless if not used. The FCC needs to reign in abuses like these and truly hold Comcast and its ilk
accountable for anti-innovation, price-gouging behavior like this.

Sincerely,
A University of Michigan Law Student



Ticket: # 1287614 - Cox communication 1Tb data limit
Date: 10/26/2016 11:17:31 AM

City/State/Zip: Virginia Beach, Virginia 23462

Company Complaining About: Cox

Description

Cox communications is following the lead of Comcast for there Internet set data limits of a 1TB cap.
Then charging extreme high rates for additional 50gb blocks. This is how not home use Internet
should be run. In the end it is bad for the consumers



Ticket: # 1287615 - ATT Data Caps and Price Gouging
Date: 10/26/2016 11:17:38 AM

City/State/Zip: El Cerrito, California 94530

Company Complaining About: AT&T

Description

AT&T has recently imposed a data cap on my internet connection without notifying me, wire tapped
my connection without notifying me.



Ticket: # 1287660 - Newly Instituted Data Cap From Cox Cable
Date: 10/26/2016 11:39:30 AM

City/State/Zip: Alachua, Florida 32615

Company Complaining About: Cox

Description

Cox Cable in Gainesville Florida has just instituted a data cap that automatically bills an overage at
$10 per additional 50GB. Data caps are a fabrication - there is no technological justification for
capping data. We home school our child which requires internet access - could this be considered a
tax on Public Education? (She goes to Florida Virtual School which is a public education entity in

FLorida) Additionally certain content deemed 'OK' by Cox does not count toward this cap which is in
violation of Net neutrality.



Ticket: # 1287757 - Xfinity Data Caps
Date: 10/26/2016 12:15:18 PM
City/State/Zip: Indianapolis, Indiana 46237
Company Complaining About: Comcast

Description
Comcast is implementing Terabyte Data Caps to their service in my area starting on November 1. |

don't support the inclusion of data caps on my internet utility. | will be switching providers shortly to a
company that does not have data caps.



Ticket: # 1287781 - Xfinity 1TB Data Cap
Date: 10/26/2016 12:22:38 PM

City/State/Zip: Merced, California 95348
Company Complaining About: Comcast

Description
Xfinity is implementing a 1TB 'Data Plan' which despite the name is still a form of Data Caps. The
data cap pricing is as follows.

~$80 for 1TB of data per month (standard monthly payment)
$10 per 50GB overage charge

or

$200 overage charge for unlimited

or

$50 in addition to ~$80 monthly payment for unlimited data

This overage pricing structure charges the consumer at 250% times the $/GB rate of the 1TB cap. In
addition the option to add an unlimited data usage for an additional $50 essentially doubles the cost
of our internet utility and only provides a safety net to prevent the $10/50GB overage charge. This is a
blatant money grab on Comcast's part and will profit highly off non-tech users and the general public
for using what should be a utility.

The household | am apart of currently contains 3 University students, with myself and one of the
students attempting to begin an online business which consists of hosting a server and downloading
massive datasets (hundreds of GBs) to improve our online business and make advances in our field
of neural networks.

Although the house does not currently exceed 1TB of data usage, we are close and very well could
exceed this data cap. If the house does exceed 1TB per month as our business scales, $10/50GB is
a laughable amount of data when compared to the 1TB cap and an outrageous rate to charge for
data in this age of technology.

INTERNET IS A UTILITY



Ticket: # 1287792 - Comcast Data Caps
Date: 10/26/2016 12:26:21 PM
City/State/Zip: Orem, Utah 84057

Company Complaining About: Comcast

Description

On knowledge and belief, Comcast is rolling out a new data cap of 1TB for its customers. As a
company that which is allowed to operate a virtual monopoly, the government has a responsibility to
step in and prevent abuses such as this; a ploy to increase their bottom line. While it might be true
that a very small number of customers will be affected by this policy change currently, Comcast has
likely calculated that the $50/mo price tag to lift its artificial data cap to be a revenue driver only a
couple of years down the line as information technology bandwidth requirements grow exponentially.
Comcast has acknowledged that there is no congestion issues with its network. It may be that this
new policy claims to combat piracy or create "fairness" between the top percentile of users and the
median; these are straw-man arguments and should be dismissed as such. These Comcast data-
caps are a dangerous precedent and shouldn't be allowed to move forward. Thank you.



Ticket: # 1287809 - Comcast Implementing Data Caps for California - Affecting Me
Date: 10/26/2016 12:33:24 PM

City/State/Zip: Santa Clara, California 95051

Company Complaining About: Comcast

Description
To whom it may concern,

| am a registered Ham radio operator and Comcast (Xfinity) customer in Santa Clara California and
would like to lodge a formal complaint regarding Comcast's announced move to meter internet data
usage starting November 1st. They have provided no statistics, studies, or histograms to back up
their choice to set the cap at 1TB or the $10 / 50 GB overage fee.

Comcast cannot and should not be allowed to enjoy the benefits of both speed-tier based billing
(speed provisioning) and simultaneously usage based billing (capacity/usage tiers). This is double
dipping, plain and simple.

Further, this sort of monopolistic behavior comes mere months after it became public knowledge that
Gooogle Fiber is largely abandoning plans to serve the Bay Area with 1 Gbps fiber service and |
received my personal notice a mere day after it was officially announced that Alphabet is beginning
layoffs in Access and Energy and their CEO left that position. Comcast is CLEARLY capitalizing on
the announcement that their sole viable competition is exiting the arena.

| have no viable alternatives in my location and wish the FCC would display strong leadership in
challenging these anti-consumer monopolistic business practices.

Regards,
|



Ticket: # 1287856 - Email that we will be charged for Data Usage over 1000 Gigs
Date: 10/26/2016 12:52:24 PM

City/State/Zip: Ocala, Florida 34472

Company Complaining About: Cox

Description

Cox is not giving us any way to manage this ourselves. Just if we go over they will bill us extra. They
need to give us the ability to choose to have the service stop working at the cap or at least throttled.
This cap may work for a few years but the consumption of data will only grow.



Ticket: # 1287857 - Cox issues a broadband cap that is effective immediately
Date: 10/26/2016 12:52:30 PM

City/State/Zip: Phoenix, Arizona 85085

Company Complaining About: Cox

Description

To whom it may concern,

The broadband cap that Cox has put into place is ridiculously unreasonable especially with 4K
streaming. A family of 4 will hit the usage cap within a week. Cox didn't give us any sort of warning
that this was happening and forced it upon us. If people download games that they purchase for 60
dollars online they will hit that cap extremely fast because most games are now over 40 gb each. Call
of Duty games are generally around 85 gb and have Day 1 patches of 15 gb. So why are we being
nickel and dimed when the cost Cox incurs on each gb sent is less then half a penny. This is
absolutely anti customer and anti innovation and it needs to be stopped.



Ticket: # 1287862 - Data Cap

Date: 10/26/2016 12:53:46 PM
City/State/Zip: Gainesville, Florida 32608
Company Complaining About: Cox

Description

Cox Communications is enforcing a data cap of 1TB after | signed up for the service specifically
because of no data cap limit.



Ticket: # 1287873 - Comcast Data Caps
Date: 10/26/2016 1:00:53 PM

City/State/Zip: San Mateo, California 94403
Company Complaining About: Comcast

Description
To whom it may concern,

| am a Comcast (Xfinity) customer in San Mateo California and would like to lodge a formal complaint
regarding Comcast's announced move to meter internet data usage starting November 1st. They
have provided no statistics, studies, or histograms to back up their choice to set the cap at 1TB or the
$10/ 50 GB overage fee.

Comcast cannot and should not be allowed to enjoy the benefits of both speed-tier based billing
(speed provisioning) and simultaneously usage based billing (capacity/usage tiers). This is double
dipping, plain and simple

Further, this sort of monopolistic behavior comes mere months after it became public knowledge that
Google Fiber is largely abandoning plans to serve the Bay Area with 1 Gbps fiber service and |
received my personal notice a mere day after it was officially announced that Alphabet is beginning
layoffs in Access and Energy and their CEO left that position. Comcast is CLEARLY capitalizing on
the announcement that their sole viable competition is exiting the arena.

| have no viable alternatives in my location and wish the FCC would display strong leadership in
challenging these anti-consumer monopolistic business practices.

Regards,
]



Ticket: # 1287876 - Comcast 1 tb cap is unfair
Date: 10/26/2016 1:01:14 PM

City/State/Zip: San Jose, California 95124
Company Complaining About: Comcast

Description

| use comcast and have for many years and to have a cap on my data or be forced to pay an
additional $50 per month is really not ok. | dont think this is right.
http://www.extremetech.com/computing/212376-comcast-admits-that-its-data-caps-are-a-business-
decision-not-an-engineering-requirement



Ticket: # 1287894 - Comcast subjective $200 bill. Based on data usage.
Date: 10/26/2016 1:08:23 PM

City/State/Zip: Oakland, California 94608

Company Complaining About: Comcast

Description

| don't have any choices for internet in the bay area, this is one of the largest metropolis in the united
states. I'm stuck with DSL from AT&T or Cabel from Comcast. Currently, | have Comcast, Today
they sent a letter to me changing their server plan to allow them to charge me a maximum of
$200/month. This is outrageous | rely on the internet, for my job, education, and entertainment. |
need help to regulate what this company is doing to me.

Please help me have a choice and not be stuck and strong-armed into this price hike and limitation on
my service. | need guidance on how to ensure | have a flat rate for the services | receive, not a
variable rate like a bad mortgage loan.



Ticket: # 1288081 - Comcast and Cox home internet data caps
Date: 10/26/2016 2:18:54 PM

City/State/Zip: Durham, North Carolina 27703

Company Complaining About: Comcast

Description

ISPs like Comcast and Cox will hurt innovation and emerging technology by adding data caps to
home internet. Comcast, for example, has stated that they will not measure data when streaming
online video content from its own media boxes, but will count data usage when using devices such as
tablets, computers, and smartphones. This proves that these data caps are only used to encourage
customers to go with their ISP's home TV solution because they feel threaten that services like Netflix
and SlingTV are actually creating innovation in this space.

| encourage the FCC to block these artificial caps as it's just another money grab for these
companies, hurts innovation, and ultimately punishes customers who want choice.



Ticket: # 1288225 - Comcast data cap/threshold/limit
Date: 10/26/2016 3:18:08 PM

City/State/Zip: Willard, Utah 84340

Company Complaining About: Comcast

Description

Comcast's data cap policy is a flawed consumer control measure against those who would go without
cable and a direct action against companies that have actually innovated over the past decade rather
than sit pretty on a monopoly.

Why this is flawed:
There is no guarantee of accuracy or transparency:

Regardless of your stance on the matter there should be no argument that internet usage amounts
should be accurate and transparent to users affected by it. However that is not the case at all, there is
no third party government agency in charge of regulating broadband metering. Comcast contracts out
its metering to a third party vendor and its methods of measurement are internal and not open to the
public at all. Just this year alone Comcast has received thirteen thousand complaints about their data
caps and their terrible accuracy in measurement. Aimost everyone who has to deal with this caps
seems to have a story of their ISP charging them for data usage that would be impossible given their
current bandwidth.

Discourages cord cutting and stifles competition:

Data caps exist solely as a consumer control measure to stifle competition and cause users to be
biased against applications based on the data amount they use. For example Netflix which lists high
quality HD as using 3 GB per hour and Ultra HD as using 7gb per hour is immediately affected by
this. As Ultra HD becomes more common and using 7gb of data for an hour of video streaming
becomes common place users affected by data caps will hit their limits more easily causing them to
be charged overages. This will cause users to drop Netflix in favor of less data intensive services
which Comcast will only be too happy to provide through cable. Families of five living in a home with
heavy Netflix usage will already be pushing this current limit.

This isn't just for videos of course, people who use services like Steam will be hit just as hard
especially as the size of games increases, data intensive services that would have otherwise been
developed will languish on the vine as data caps cause consumers to be biased against them.

Users have little choice in what ISP they must subscribe to:

The Internet is no longer a luxury that most can live without. For many it has become an essential
utility much like electricity.

In any thread regarding complaints against Comcast or any ISP for that matter the main complaint of
users is that they have no choice in their ISP ("Save us Google Fiber!"). Those lucky enough to live in
major metropolitan areas may be fortunate enough to have the choice of maybe two or more ISPs but



for many users the local ISP is the only choice they have which grants that business a monopoly in
their area. In a happier world there would be dozens of ISPs each competing with each other and
vying for market share so the poor behavior of one company only provides an opportunity for another
to gain more customers. Sadly most Americans don't live in that kind of free economic environment.



Ticket: # 1288247 - Comcast limiting data usage on existing internet service
Date: 10/26/2016 3:25:37 PM

City/State/Zip: Rancho Cordova, California 95670

Company Complaining About: Comcast

Description

| received a letter recently From Comcast stating that my internet usage must be limited or | will be
charged almost twice what | pay for the service. There was no reason provided other than that it was
“fair”. This statement is not accurate as there is nothing fair about charging customers more when the
business cost of providing the service is not actually increasing.

The cost of providing the service (Comcast’s costs) have not increased. In fact the company has
admitted that there is no technical data limitation. Where is the consumer protection? Source:
http://www.theverge.com/smart-home/2015/11/7/9687976/comcast-data-caps-are-not-about-fixing-
network-congestion
http://www.extremetech.com/computing/212376-comcast-admits-that-its-data-caps-are-a-business-
decision-not-an-engineering-requirement
https://consumerist.com/2016/06/03/another-broadband-ceo-admits-data-caps-have-nothing-to-do-
with-capacity/

4k television and other new technologies like VR and high definition streaming, gaming, and voice
services will increase the future data usage of most internet users. This is a cunning preemptive
move that will eventually affect all users just as much as it impacts the current “above average” data
user. Internet consumption will not decrease, it will only increase with time.

Comcast already charges different pricing for internet speed, they should not be allowed to double dip
and charge for both data usage and speed.

As a consumer the option to change providers if we feel a practice is unfair is not possible, as there
are no other options in many areas, effectively giving this company a monopoly. When there is too
little competition, their closest competitor simply adds the same charges. For example, ATT has
simultaneously implemented the exact same policy, almost verbatim. If the FCC does not act
American consumers will continue to fall behind the developed world in terms of internet accessibility,
speed, and costs of access.

Furthermore, | believe this is also a response to tiered internet and net neutrality regulations enacted
by the FCC. After the FCC wisely prevented ISPs from being able engage in this practice, they have
simply found another way to limit internet access to the American consumer and extract more
revenue for services that were already being provided at a lower cost. Time warner/charter cannot
engage in this practice, as it was clearly bad for consumers. Why is Comcast getting preferential
treatment and allowed to do so?

Finally, | want to point out that the cost of adding unlimited data is suspiciously similar to the amount
of adding cable television. This is particularly telling, because as this business loses revenue in cable
television, instead of innovating and finding ways to make that service more appealing to consumers,
they are charging customers more for internet. The internet becoming more of a necessity than a
mere resource. Several government agencies require, or encourage the use of online forms. Many
schools require internet access, "Cyber" jobs are growing as other jobs like American manufacturing
shrink. | urge those of you who are responsible for protecting the communication of the citizens of this
country to please stop this practice.



Ticket: # 1288250 - Comcast

Date: 10/26/2016 3:27:21 PM

City/State/Zip: Virginia Beach, Virginia 23451
Company Complaining About: Comcast

Description

Placing a 1TB cap on data will affect Twitch streamers ability to reach the public. This will hamstring
the blossoming eSport community. Data capping, especially when there isn't an issue with current
traffic, is an unethical business practice, and clearly just a money grab on the part of Comcast.



Ticket: # 1288253 - Comcast data caps
Date: 10/26/2016 3:27:57 PM

City/State/Zip: Fredericksburg, Virginia 22407
Company Complaining About: Comcast

Description

| am filing this complaint in protest of Comcast and Cox unlawfully placing data caps to forcibly
charge customers more for service that should be unlimited. In this world with rapidly changing media
formats that come with higher data usage, this is an attempt to prevent customers from using services
that offer 4k streaming and large digital downloads (The new call of duty would take up 13% (130GB)
of your monthly 1TB data cap just downloading alone). The company is doing this to stall until they
can launch their own high quality streaming services, which is clearly a move made in bad faith
against consumers, especially considering the monopoly these companies have in most areas.



Ticket: # 1288336 - Comcast data plans
Date: 10/26/2016 4:02:33 PM

City/State/Zip: San Jose, California 95112
Company Complaining About: Comcast

Description

Comcast recently introduced a 1 terabyte cap on my internet service. Currently only two ISP's can
provide service to my house, both of witch now have data caps. | find data caps to be highly anti
consumer considering data transmission is not a limited resource. The reason Comcast is able to do
this is due to the monopoly Comcast has over my area.



Ticket: # 1288355 - Cox communications put data cap on monthly internet
Date: 10/26/2016 4:13:32 PM

City/State/Zip: Omaha, Nebraska 68144

Company Complaining About: Cox

Description
Cox communications put data cap on monthly internet that charges me more for Internet usage



Ticket: # 1288425 - Cox Communications in violation of Net Neutrality
Date: 10/26/2016 4:43:43 PM

City/State/Zip: Gainesville, Florida 32606

Company Complaining About: Cox

Description

Cox Communications has begun imposing a 1 TB cap on internet usage for consumers. This goes
against the principles of open, uninhibited access to online content, promoted by the FCC's Open
Internet rules. Further, content provided/managed by Cox does not count toward data usage, which is
directly in violation of the no fast lanes/paid prioritization clause.



Ticket: # 1288546 - Stop data caps Cable One!!
Date: 10/26/2016 5:27:01 PM

City/State/Zip: Long Beach, Mississippi 39560
Company Complaining About: Cable One

Description
Stop data caps Cable One!!



Ticket: # 1288611 - Comcast Internet Data Caps
Date: 10/26/2016 5:56:51 PM

City/State/Zip: Aurora, Colorado 80013

Company Complaining About: Comcast

Description

| do not approve of the recently implemented Comcast data usage caps in the Denver and Aurora,
Colorado area. As a telecommuter for my job and subscriber to various internet based television,
movie, and music services, | am now reaching the current cap on a monthly basis and cannot switch
to other Internet Service Providers in the area, as there are no competitors that offer comparable
service. There are no other cable internet provides and no fiber optic internet providers to my home,
and phone line based services are not comparable for my day to day usage. The costs of going over
the data cap also is excessive. | believe Comcast is taking advantage of it's customers when there
are no comparable competitors to switch to and no reasonable reason for data caps, other than
making more money.



Ticket: # 1288665 - Comcast Data Cap
Date: 10/26/2016 6:32:30 PM

City/State/Zip: Albuquerque, New Mexico 87108
Company Complaining About: Comcast

Description

I'm sick and tired of these huge companies taking advantage of our internet and charging us more to
get rid of data caps | pay money for my internet so | can use it when | want and not be told i'm over a
limit you need to do something about this it is unfair since there are only a handful of internet
providers Comcast knows this and is why they can do what they want without anyone stopping them.



Ticket: # 1288671 - Comcast/Xfinity data caps
Date: 10/26/2016 6:38:27 PM

City/State/Zip: Portland, Oregon 97211

Company Complaining About: Comcast

Description
they shouldn't have the right to limit the amount of data | use it doesn't directly affect other houses or
anyone else outside my houses internet speeds. It's only to make more money please stop this



Ticket: # 1288743 - Comcast Data Caps
Date: 10/26/2016 7:09:05 PM

City/State/Zip: Tacoma, Washington 98465
Company Complaining About: Comcast

Description

These data caps are anti-consumer, anti-innovation, and anti-American. Comcast claims only 1% of
there users will be affected, if that's true then why is it necessary? Is it right to implement such a
disgraceful policy over all of their customers because, supposedly, 1% or less of their customers use
more data then they deem appropriate?

$10 for 50GB? Data is not ail. It is not a finite resource, especially wired broadband.

FCC please fight for us. Please do your job and protect the American consumer from the
telecommunication cartels that are destroying America's internet.



Ticket: # 1288778 - Comcast Billing and Data Caps
Date: 10/26/2016 7:23:33 PM

City/State/Zip: Montgomery, Texas 77316

Company Complaining About: Comcast

Description
Comcast began charging me $10 a month for a "modem rental", I've never rented a modem... Ever.

| recently upgraded to a higher speed plan which was promptly followed by a letter indicating a
1Tb/month data cap.

We NEED competition, please address this monopoly.



Ticket: # 1288823 - Comcast Data Cap
Date: 10/26/2016 8:02:13 PM

City/State/Zip: Diamond Springs, California 95619
Company Complaining About: Comcast

Description

This data cap creates a box that online entertainment services like Netflix would be forced to compete
in against Comcast's own entertainment services, such as their Stream TV service, which are not
subject to the same restrictions. This dangerous precedent will allow Comcast to edge out its online
competitors or force online consumers to pay overage charges in the future as entertainment requires
more and more data throughput. It's anticompetitive, anti-consumer, anti-innovation, and | don't think
it should be allowed.



Ticket: # 1288833 - Comcast Data Cap

Date: 10/26/2016 8:09:08 PM
City/State/Zip: Plumas Lake, California 95961
Company Complaining About: Comcast

Description

Comcast has recently sent out letters claiming my area would be subject to future data caps. This is
a disgusting abuse to their customers to force extra fees and in my opinion punish them for NOT
using Comcast streaming services which strikes me as a net neutrality issue. | feel this is nearly a
monopoly in my area and abuse considering the extra data usage costs them nothing, particularly if
used at off peak hours. This is also an Anti-family policy and harms those large families with multiple
devices in the home. Further, If i am subject to fees by Comcast, than by nature, Comcast MUST
block ALL internet ads and spam as they are allowing data theft to be perpetuated upon their
customers. The differences in speed prices are the ONLY type of data caps that should be allowed.
They are data capped by the amount of data i can download in a specific time. Please halt this
practice.



Ticket: # 1288840 - Comcast Data Caps
Date: 10/26/2016 8:13:35 PM

City/State/Zip: Wood Dale, Illinois 60191
Company Complaining About: Comcast

Description

The Data caps that Comcast is applying in our area are absurd and are mainly to grab money from
people who don't have a choice in the matter to choose them as their internet provider. For the
speeds | need to be able to watch streaming video or Netflix | must use Comcast.



Ticket: # 1288884 - Verizon Selective Data Usage
Date: 10/26/2016 8:37:51 PM

City/State/Zip: Edwards Afb, California 93524

Company Complaining About: Verizon Wireless

Description
Verizon offers free coverage of NFL and NBA game, which is actually very nice.

The part of what they're doing that isn't fair, is that they're allowing people on the network using their
LTE service to not use parts of their data cap. This is unfair practice and will only lead to more
selective data caps in the future.

| have not contacted Verizon wireless due to how weird this complaint is. It's something that benefits
me, but it only does in the short term. In the long term it will hurt anyone who uses the internet.
Please, on our behalf, stop them.



Ticket: # 1288889 - New Comcast data usage plan
Date: 10/26/2016 8:45:20 PM

City/State/Zip: Canton, Michigan 48187

Company Complaining About: Comcast

Description

| am in a market where Comcast is starting to impose a 1TB data plan on Nov 1. | signed up for a 2
year contract with them in July -- at that time there was no mention of any cap. Now they are saying
there will be a cap and | will be charged. At the very least, | think that they should honor the service
that | have at the time that | signed up for the contract (no cap). | have talked to several people at
Comcast -- none have been helpful and most have given me wrong information. Some have told me
that there has always been a cap in place (although | have gone over 1TB of usage for the last 3
months with no notification) others have said that | was in a trial period (of which | was never
contacted). | have had the Comcast phone representatives try to find information on their web site
about either my usage agreement or their plan -- none of them have been able to navigate their own
site to find the information. The fact that you cannot easily get to information about their plan, they
change the plan after | have agreed to a contract seems very unethical to me. This does not seem
like a fair way of doing business. Had | not be in a two-year contract with them, | would not be upset,
but it seems like they are not honoring the terms of the agreement (which were never sent to me nor
are the available anywhere on the web site.



Ticket: # 1288916 - Comcast Data Caps
Date: 10/26/2016 9:02:41 PM

City/State/Zip: Lansing, Michigan 48911
Company Complaining About: Comcast

Description

Comcast is adding data caps to all their plans, forcing us to pay nearly twice as much as we used to

because we go over the cap. It's ridiculous that our usage hasn't changed but our costs are nearly
doubling.



Ticket: # 1288933 - Comcast Data Cap
Date: 10/26/2016 9:21:16 PM

City/State/Zip: Ada, Michigan 49301
Company Complaining About: Comcast

Description

Comcast has recently implemented a 1TB monthly data cap on my home internet service. My only
other ISP option is slow AT&T DSL. | am very unhappy that these companies are allowed to operate
basically as a monopoly. They don't compete and the level of service provided is very poor compared
to what is available in other countries. In markets where there is actual competition Comcast's service
offerings and pricing are much more reasonable.

This new data cap is just pure greed. In the near future with 4K streaming and Virtual Reality
becoming more prevalent it will be very easy for a home to consume 1TB+ of data. By implementing
these data caps now when most households do not use these up and coming services, Comcast is
placing themselves in a position to greatly increase the amount that they can charge customers in the
long term.

Comcast should be upgrading their infrastructure instead of taking billions of dollars in profits and
buying up movie studios and TV channels. An ISP provides a connection at a data rate, not a volume
of data per month. They are trying to redefine what it means to have an internet connection based on
the cellular phone service model of extracting the maximum amount of money per customer. This is
bad for the consumer and bad for the health of the internet.

| believe that cable lines should be regulated as a public utility in the same way that electric and gas
lines are. Third parties should be allowed to offer services over the same physical lines that Comcast
uses. Without change the United States will continue to lag behind other countries when it comes to
internet access. More and more of the future depends on high quality internet service and right now
the major players in that industry are performing very poorly.

Thank you for your time.



Ticket: # 1288958 - Cox data caps
Date: 10/26/2016 9:54:17 PM
City/State/Zip: Bellevue, Nebraska 68123
Company Complaining About: Cox

Description

Hello! I'm sending in a formal complaint about Cox data caps. They've recently implemented or will be
implenting a hard cata cap of 1tb here in the next month or so. | find this inexcusable. In a world
where if anything we're using MORE data, when compined with large game downloads, 4k streaming,
and more and more people cutting the cord and using internet alternatives, all this is doing is leading
to less competition in the market place. Cable (and cell phone) companies are able to use these caps
to stop people from streaming movies and TV online.



Ticket: # 1288982 - Serious concern about Comcast's 1TB Data Limit and
Overcharging

Date: 10/26/2016 10:17:22 PM

City/State/Zip: Foster City, California 94404

Company Complaining About: Comcast

Description
Hello,

I'm writing to complain about the recent letter | got from Comcast Xfinity.

There are trying to limit my internet usage capped to 1TB, and they are saying there will be
ADDITIONAL overage charge if | use more than 1TB per month. They are saying this is about
internet fairness which is not true at all.

1) If they truly care about the internet fairness to low-usage users, they should have given more
discount to the users who use less than 1TB. However, what they offered to the users who only use
5GB(!!) per month is less than $10 discount. In contrast, they are unlawfully charging the users for
unlimited option for $50, which is ridiculous.

2) They are saying 99% users are using under 1TB per month, which MAY be true at the moment, but
this is really short-sighted. In the proliferation of technology-based companies who use streaming
technology heavily, like Netflix, Hulu, Spotify, Apple, and Google, the 1TB per month per household is
becoming more and more common. Think about 4 people household with all digital devices. Dad is
using Netflix in the living room and children are using their own devices to watch movies/games, and
mom can also listen to the music, all at the same time. In addition, now 4K services and devices are
becoming standards, and this will accelerate even more data usage per household. And | think they
(Comcast) know it.

Limiting the data usage for their internet service is seriously violating the net neutrality, because this
will limit the advancement of new technology services and companies. This can be easily proved that
Comcast's own streaming service (TV, movie) is NOT counted against the data usage limit.

3) | recently signed the 1-year renewal contract with Comcast (even with early termination fee)
without any mention of data usage limit per month (so, this means unlimited data usage). Now, they
are just ANNOUNCING that they are introducing data limit cap and charging additional $50 per month
if | want to keep my unlimted data usage which was ALREADY part of my original contract.

This is serious violation of the contract and Comcast cannot do this. It is totally unfair for the
customers because if we are breaking the contract, we should pay for the early termination fee, but
the company doesn't. | think FCC should be involved in this situation and make this company stop
extorting their customers.

4) We cannot believe how Comcast is gauging the customers internet usage. There are already many
concerns all over the place, and even there is article about it: http://arstechnica.com/information-



technology/2016/09/tales-from-comcasts-data-cap-nation-can-the-meter-be-trusted/. | also myself try
to gauge my own internet usage, but most of the people wouldn't be able to do themselves. So, this is
seriously flaws in the beginning because there is no control if Comcast is overestimating the internet
usage and start charging customers more money.

In summary, | think all this happens because of the serious monopoly situation in the broadband
market in the US. In my case (and | think most of the US customers will be in the similar situation),
the only option | can take is AT&T, which doesn't offer any comparable service. | strongly think this
ridiculous behavior from Comcast should be stopped, since this will hurt the millions of customers in
US and Comcast will keep manipulating their monopoly to collect more unlawful money from its
customers.

Thanks for reading this long letter.



Ticket: # 1289002 - Comcast Data Cap and Usage
Date: 10/26/2016 10:49:05 PM

City/State/Zip: Chico, California 95973

Company Complaining About: Comcast

Description

My complaint is against Comcast and the way they "Measure" data usage. In July 2016 our usage
was about 550 GB That's the first month they started measuring. The following months they claim
our usage has more than doubled. August over 1200 GB September over 1300 GB October over a
1000 GB. Our usage has not changed if anything it should be less as 2 of my kids have moved out
and do not use our internet anymore. My contract with Comcast when | renewed it had no data cap. |
do not believe they can accurately track home data usage and it is an unfair practice to try and gouge
us the customer for more money and provide us less product. Thank You.



Ticket: # 1289006 - Comcast Data Cap
Date: 10/26/2016 10:53:04 PM
City/State/Zip: Livermore, California 94551
Company Complaining About: Comcast

Description

New data caps in the middle of my year contract is unfair and unlawful. | use internet TV services and

this infringes on my freedom to use it without being charged more than what was agreed upon at the
time my year long contract was signed.



Ticket: # 1289036 - Comcast Data Caps
Date: 10/26/2016 11:28:34 PM

City/State/Zip: Columbus, Indiana 47201
Company Complaining About: Comcast

Description

Comcast has implemented a data cap of 1Tb on my account before | must pay more. | have no true
competitor to comcast in my area. Comcast has used this lack of competition to their advantage. As
resolutions increase, data requirements will increase until everyone breaks their limit.



Ticket: # 1289041 - 1 terabyte date cap
Date: 10/26/2016 11:42:38 PM
City/State/Zip: Beaverton, Oregon 97007
Company Complaining About: Comcast

Description
There are five people in my household. We use:

Netflix

Hulu

Steam

YouTube

Multiple smart phones and tablets

Simply watching HD movies, renting/buying movies digitally, streaming music, downloading Steam
and demos, updates for games and apps we are averaging 1.5TB per month.

Look at the bandwidth requirements that Netflix has on their site for high quality HD video. A family of
two or three who watches a good amount of movies or show episodes is going to come very close to
1TB. When you factor in a gamer or two and the huge size of some titles this only makes matters
worse.

The line between ISP and content providers is becoming blurred and Comcast is pushing the wow-
factor of higher speeds along with HD and Ultra HD. This is no time for U.S. service providers to be
capping data on home internet. They are already charging a small fortune for some of the slowest
speeds and worst service in the world.

| pay MONEY for a higher than average data speed and I'm being punished by their "fairness" and
being put in the "1%" because they are greedy.

Too long didn't read version:

A 1 terabyte data "cap" (more like a threshold) is not practical in today's society. In the U.S. HD
viewing can vary between users, 4k viewing and 4k gaming are just around the corner. Comcast are
simply punishing their customers who are cutting the cord. This NEEDS to stop NOW. I've been with
Comcast for many years and hoped to see things change, but this is unacceptable, | have no problem
switching ISPs. | will not pay $10 extra per 50GB that is used over the cap, and have it come to $200
extra on top of my bill. Then to charge people $50 on top of their bill for unlimited data. Comcast are a
bunch of liars. Someone needs to stop these thieves.



Ticket: # 1289054 - Comcast XFINITY Internet
Date: 10/26/2016 11:52:00 PM

City/State/Zip: Biggs, California 95917

Company Complaining About: Comcast

Description

| do not see how Comcast is allowed to change their plans to charge and target users that consume
media in this form. The details of my home internet plan have been switched, without my approval or
input, to a cap of 1TB per month with an additional automatic $10 charge for every 50GB of data over
that.



Ticket: # 1289063 - Comcast Data Capping
Date: 10/26/2016 11:54:11 PM

City/State/Zip: Lakewood, Washington 98499
Company Complaining About: Comcast

Description

Comcast/Xfinity is going to be instituting a cap of 1 Terabyte of data on my residence with the
potential of purchasing "unlimited" internet for an additional $50 a month over my current rate. | am
currently locked into a contract with Comcast and the fact that they will limit my service for the price
that was agreed upon is unbelievable. Their excuse of less than 1% of users use above the cap each
month does not give them an excuse to charge more for an agreed upon service. Comcast is clearly
limiting the free use of the internet by redirecting people to utilize their Television service instead of
the sheer volume of on demand, internet based, video streaming sites available. With 4k video
streaming becoming more and more relevant as technologies improve, my household of 4 will go well
over the cap and have to pay more for the same service we signed a contract for. There is no fair
competition in my area for high speed internet access (>100mbps) and Comcast is clearly utilizing
their monopoly on the high speed internet market for their own benefit.



Ticket: # 1289074 - Comcast data caps
Date: 10/27/2016 12:07:05 AM
City/State/Zip: Pueblo, Colorado 81004
Company Complaining About: Comcast

Description
| think it isn't right that they are enforcing a data cap on my home internet.

| have never had this issue with any other internet provider.

It is all a way for them to make more money.
It's not fair.

Please stop this!



Ticket: # 1289078 - Data Cap

Date: 10/27/2016 12:10:37 AM
City/State/Zip: Clovis, California 93611
Company Complaining About: Comcast

Description

| had a verbal agreement with Comcast for the next 12 months of service. This verbal agreement did
not include a data cap and is a violation of that agreement.



Ticket: # 1289094 - Comcast imposing data caps on home Internet usage
Date: 10/27/2016 12:37:09 AM

City/State/Zip: San Francisco, California 94131

Company Complaining About: Comcast

Description

I've recently received a letter from Comcast stating that they're implementing a data cap on internet
usage at home. Comcast has admitted that its data caps are a business decision, not an engineering
requirement. They've no justification other than to rake in more money by using anti-competitive
tactics, penalizing consumers with fees and limiting Internet video options (Netflix, YouTube, Amazon,
etc.).

This is a direct threat to net neutrality and fair competition. Please consider addressing this.

Thank you,
I

More information:
https://www.engadget.com/2016/10/06/comcasts-1tb-data-caps-start-to-roll-out-nationwide/
http://www.extremetech.com/computing/212376-comcast-admits-that-its-data-caps-are-a-business-
decision-not-an-engineering-requirement



Ticket: # 1289112 - Xfinity Data Caps
Date: 10/27/2016 1:11:03 AM
City/State/Zip: Everett, Washington 98201
Company Complaining About: Comcast

Description

Xfinity should not be allowed to put data limits on high speed Internet. This is unethical. Their
justification is that 99% of consumers won't be affected, then why even cap us? | thought we were
beyond the days of paying by the hour for the internet.



Ticket: # 1289117 - Data Caps Comcast
Date: 10/27/2016 1:21:01 AM

City/State/Zip: Blaine, Washington 98230
Company Complaining About: Comcast

Description

| am a resident currently affected and very unhappy about Comcast’s new data cap plan they forced
upon my home and my community. Data plan is not about fairness, it is not about congestion, it is a
way for Comcast to pad their profits.

Let’s talk about fairness; Comcast claims they are charging data like how any other utility charges for
water, electricity, and gas. However, once the infrastructures are put in place, sending and receiving
data costs almost nothing to them. They are already charging enough to post record profits last year.

Now, let’s talk about congestion, data caps have nothing to do with network congestion, as was
evident when Comcast accidentally leaked an internal memo confirming so.

Increase in profits is the only reason left, and while a business has every right to make as much
money as they can, Comcast, being a monopoly in many areas, should be held to a different
standard. There is no competition, nowhere to turn. With the increase in high data-utilization
applications such as 4K streaming and more Internet connected devices in our homes, this data cap
is just an unfair way to get in on the money without actually innovating.



Ticket: # 1289131 - Comcast capping the internet usage
Date: 10/27/2016 1:37:03 AM

City/State/Zip: Seattle, Washington 98105

Company Complaining About: Comcast

Description

Starting on Nov 1st, Comcast will be capping the limit on internet usage. This is outrageous,
especially if you're living in a 5+ person household. | understand that 1TB is a lot but because people
are already using under 1TB, | dont see the reason why there needs to be a cap on data usage. This
is causing a lot of hate from Comcast customers and it would be great if you could stop this. Thanks.



Ticket: # 1289160 - Comcast's data caps punishing those who don't use their cable
service

Date: 10/27/2016 3:46:37 AM

City/State/Zip: Elk Grove, California 95624

Company Complaining About: Comcast

Description

Comcast is starting to issue data caps on my service starting November 1st, 2016. This is an unfair
punishment to those who don't use their TV service. These caps directly affect those who use the
internet for their entertainment needs. Services like Netflix & Amazon Video. Comcast is the only
provider at my residence that offers speeds faster than 24mpbs.



Ticket: # 1289161 - Data cap

Date: 10/27/2016 3:54:24 AM

City/State/Zip: Doetinchem, Arkansas 36374
Company Complaining About: Comcast

Description

On knowledge and belief, Comcast is rolling out a new data cap of 1TB for its customers. As a
company that which is allowed to operate a virtual monopoly, the government has a responsibility to
step in and prevent abuses such as this; a ploy to increase their bottom line. While it might be true
that a very small number of customers will be affected by this policy change currently, Comcast has
likely calculated that the $50/mo price tag to lift its artificial data cap to be a revenue driver only a
couple of years down the line as information technology bandwidth requirements grow exponentially.
Comcast has acknowledged that there is no congestion issues with its network. It may be that this
new policy claims to combat piracy or create "fairness" between the top percentile of users and the
median; these are straw-man arguments and should be dismissed as such. These Comcast data-
caps are a dangerous precedent and shouldn't be allowed to move forward. Thank you.



Ticket: # 1289174 - Comcast 1TB data cap
Date: 10/27/2016 6:26:41 AM

City/State/Zip: Centennial, Colorado 80112-3131
Company Complaining About: Comcast

Description

Dear FCC,

Comcast recently rolled out a 1TB cap on data usage for all of its existing plans in markets throughout
the United States. This change constitutes a major alteration to the service they sold myself and other
consumers, which previously did not include any such cap on data. The new imposition of this data
cap signals that Comcast is 1) not interested in upgrading existing infrastructure, 2) wishes to take
advantage of tiered usage through bait-and-switch, and 3) is confident enough in the lack of
availability of alternatives in areas where they hold a monopoly on internet service access.

| ask that the FCC please enact and enforce new rules limiting the ability of internet service providers
to impose data caps on this critical public utility.



Ticket: # 1289255 - Unfair Comcast 1TB data cap being imposed in my area
Date: 10/27/2016 9:14:10 AM

City/State/Zip: Chico, California 95926

Company Complaining About: Comcast

Description

| received a letter yesterday from Comcast informing me that I'm going to have a 1TB data cap
imposed on my service. | am worried about the direction home internet is heading if Comcast can get
away with imposing limits like that. It's very clearly a targeted discrimination towards those that would
prefer to use streaming content services on their home internet connection. My average internet
usage over the last 3 months was about 950GB per month, with my last month of usage coming in at
over 1200GB. That would place me over Comcast's artificial 1TB limit and incur additional charges on
my bill moving forward. Comcast is requesting an additional $50 to make my service unlimited, which
it already was before, just to get more money out of me. Something needs to be done about this on a
national level.



Ticket: # 1289309 - Cox Communication and data cap overage fees
Date: 10/27/2016 10:10:59 AM

City/State/Zip: Omaha, Nebraska 68106

Company Complaining About: Cox

Description
To whom it may concern:

| would like to raise a point of protest against Cox Communication first LOWERING the allowed data
cap per month and then quietly initiated a brand new policy to CHARGE for data cap overages! I've
been a Cox Communication customer for about 11 years and this is what my loyal patronage is
rewarded with!

There's virtually no competition for me to turn to in Omaha; Cox Communication has the fastest
speeds. Other ISPs can't even come close. Due to Cox Communication's monopoly on service,
they're able to raise rates and introduce new and unfair fees and there's literally nothing | can do
about it. This is unfair, un-American, and a disgrace to the freedom we enjoy every day.



Ticket: # 1289313 - Internet data cap
Date: 10/27/2016 10:13:19 AM
City/State/Zip: Omaha, Nebraska 68117
Company Complaining About: Cox

Description
Hello FCC,

| live in Omaha Nebraska and Cox communications is implementing a data cap on all its internet
consumers here in Omaha starting in November.



Ticket: # 1289318 - Data Caps
Date: 10/27/2016 10:16:40 AM
City/State/Zip: Omaha, Nebraska 68102
Company Complaining About: Cox

Description
Cox Communications is starting to impose a data cap of 1TB on all Omaha, NE users as of
November 1st, 2016.

See reddit thread for more information:
https://www.reddit.com/r/Omaha/comments/5910gg/cox_data_cap_starting_in_november/



Ticket: # 1289330 - Comcast Data Cap
Date: 10/27/2016 10:24:21 AM

City/State/Zip: Cottage Grove, Minnesota 55016
Company Complaining About: Comcast

Description

We received a letter from Comcast this week stating we are going to have a 1Terabyte bandwidth cap
put in place as of 1 November 2016. If we pay $50 extra a month we can have unlimited. But if we go
over it is $200 fee. How is this even legal? As a Senior Systems Engineer | know bandwidth caps are
complete nonsense. A way for a company to bilk their customers out of more money. In my city,
Cottage Grove, MN., we have no other choice. Century Link is an absolute horror show and TW does
not server our area. Now Google Fiber laid off half their workforce and stopped rolling out their
service? We is enough enough? On top of that, Comcast is specifically targeting "cord-cutters" like
my family. If a movie or show is on both Comcast OnDemand, and Netlfix or similar service, the data
used to watch it counts if you use Netflix or other service, but NOT OnDemand? This HAS to be
illegal. If it isn't, it should be.



Ticket: # 1289333 - Cox Communications Imposing Data Caps
Date: 10/27/2016 10:25:17 AM

City/State/Zip: Omaha, Nebraska 68114

Company Complaining About: Cox

Description

| am incredibly frustrated that Cox Communications will start to impose a hard data cap on my
internet service starting next month. | believe that this change is anti-consumer and is only here to get
more money out of us. There is no degradation of infrastructure by letting us have more than 1TB of
data per month and this change can do nothing, but hurt the consumers.



Ticket: # 1289352 - Cox Implementing Data Caps in Omaha, NE Market
Date: 10/27/2016 10:38:06 AM

City/State/Zip: Omaha, Nebraska 68116

Company Complaining About: Cox

Description

| am incredibly frustrated that Cox Communications will start to impose hard data caps on my internet
service starting next month. | believe that this change is anti-consumer and is only here to get more
money out of us. There is no degradation of infrastructure by letting us have more than 1TB of data
per month and this change can do nothing but hurt the consumers. With little to no competition, these
internet service providers walk all over consumers and we have little we can do to stop them. | urge
you to stop Cox Communications and other ISPs from implementing these anti-consumer data caps.

Thank you.



Ticket: # 1289386 - Comcast Data Caps
Date: 10/27/2016 10:53:45 AM

City/State/Zip: San Francisco, California 94133
Company Complaining About: Comcast

Description
Comcast has become a regional monopoly. Due to the fact that it trades-off regions with its other
major competitors, it can impose whatever billing practices it pleases in the areas in controls.

The FCC would like to pretend that there is internet competition in my area, but there is no real high-
speed internet competition. Recently, using its power position in the market, Comcast has decided to
alter the terms of my internet service to require data caps of 1 TB per month. | am still required to pay
the same price | have been paying and receive no concession for this "altered" internet service deal.
Not only that, but | have no recourse in turning to the competition because there is none (at
reasonably high internet speeds). Comcast now will charge $50/month additional to receive the same
internet service | had before the change (on top of the $100/month that | already pay for internet and
very basic cable). That’s a 50% increase! That is ridiculous and out of reach for the everyday
consumer.

Comcast has very easily supported current consumer usage without the need for data caps.
Suddenly, it has determined to charge for extra data in order to fight off internet-based TV competition
such as Netflix and Amazon Prime because it is hemorrhaging TV customers to them due to its
already-poor business practices. These data caps are a move to try and strangle consumers who
want to stream HD videos from Netflix, Amazon, and others in order to break free from Comcast’'s TV
service, which can easily put an individual over the monthly 1 TB data caps. It seems these anti-
consumer practices are the only way it can retain its customer base and/or grab back the money it
was losing from “cable-cutters”.

The FCC has allowed this Oligopoly internet provider system to go on too long and needs to fully
declare broadband internet as a utility so that Comcast's unreasonable pricing practices can be called
into question. The FCC is supposed to be a representative for the American people against
monopolistic business practices. Comcast’s blatant anti-consumer, one-sided, and money-grabbing
actions show that it has no fear of recourse from its helpless consumer base or from any Government
oversight agency. This needs to change. FCC, please do something to stop this practice of Data
Caps and ultimately, please move to break-up the power of these regional monopolies by declaring
internet service as a public utility.

Thank you



Ticket: # 1289476 - Data Cap

Date: 10/27/2016 11:31:10 AM
City/State/Zip: Seattle, Washington 98133
Company Complaining About: Comcast

Description

On knowledge and belief, Comcast is rolling out a new data cap of 1TB for its customers. As a
company that which is allowed to operate a virtual monopoly, the government has a responsibility to
step in and prevent abuses such as this; a ploy to increase their bottom line. While it might be true
that a very small number of customers will be affected by this policy change currently, Comcast has
likely calculated that the $50/mo price tag to lift its artificial data cap to be a revenue driver only a
couple of years down the line as information technology bandwidth requirements grow exponentially.
Comcast has acknowledged that there is no congestion issues with its network. It may be that this
new policy claims to combat piracy or create "fairness" between the top percentile of users and the
median; these are straw-man arguments and should be dismissed as such. These Comcast data-
caps are a dangerous precedent and shouldn't be allowed to move forward. Thank you.



Ticket: # 1289480 - Comcast's new data cap is ridiculous.
Date: 10/27/2016 11:34:24 AM

City/State/Zip: Seattle, Washington 98133

Company Complaining About: Comcast

Description

Comcast's new data cap is ridiculous.

First, one big issue is that Comcast is not announcing this new change in policy. They don't send you
an email, letter, or call you up about these changes that are happening. | only found out because |
read about it online in an article. If I had not stumbled across it, November 1st would have rolled
around, the new 1TB cap would've been activated for our household, and we would've gone over it
easily and been billed extra for something we had not been informed about. That alone should be
throwing up a bunch of red flags. They're preying on customers who won't pay attention to the
increased price in the bill, or people who have automatic bill payments. Even when | called to confirm
that these changes were happening, the first Comcast agent said we were already under a 300GB
internet cap, which wasn't true. It wasn't until we got to the third agent that he confirmed we didn't
have a cap, but the 1TB cap would go into effect November 1st.

They tested caps in parts of the country by putting 300GB caps on home internet, and now they're
forcing all customers to a 1TB(1,024 GB). That doesn't sound so bad, right? People who had the
300GB cap now have an increased cap, a bit more than triple. That is true, except the 1TB cap is still
not enough. For a decent amount of people, they won't even notice the cap. People who sparsely use
the internet.

The real issue is with everyone else. We're in a new age where internet is very important. Just like
back in the day, you needed a home phone. Everyone had a home phone , it was a necessity.
Internet has quickly grown in importance and is even more of a necessity then home phones back in
the day, because it does so much more.

People need the internet, and the majority of people use a lot of internet. Emails, videos, video
streaming, Voice over IP(VolP), downloading games, reading the news, online shopping, social
media, and so much more require the internet. One person alone can easily reach a 1TB cap a month
depending on their internet usage, especially if they do IT work or other computer related professions
at home. The real problem comes in when you have 2+ people at home. What about a family of 47 |
can easily tell you how that goes, because | live at home with my family. The 4 of us watch YouTube,
Netflix, and Twitch on a daily basis. Not only that, but we play games, and the size of games have
been getting bigger the last few years exponentially. We, as a family, easily hit 1TB of data before the
month even ends. What are we supposed to do, pay an extra $50 a month for unlimited data when it
was already unlimited for years? We live week to week as it is, we can't afford that. We save money
by staying home most nights and weekends, playing games together, watching movies on Netflix, or
having our own time on YouTube. This all requires internet.

Then comes Comcast, putting a cap on how much internet we can use before going over the cap and
getting additional charges. Surely if the internet was a costly resource, it would've been capped since
the beginning. No, it isn't. It doesn't cost Comcast more money if a customer uses more or less
internet, they even admitted it once or twice. THIS is the main problem. They are capping the internet
and charging more if you go over, or charging for unlimited internet. But Internet usage does not cost
them anything.

The only thing they can charge customers for that actually costs them money, is home installations,
being connected to the ISP, modems, and internet speeds. Home installations is connecting the



home to the ISP, and modems is renting or buying modems from the ISP(In this case,Comcast).
Internet Speed costs is having a better connection, either through better cables to connect to the ISP,
or getting priority over other customers when using internet from the ISP. However, in no way, shape,
or form is internet usage costing an ISP a single dime. Sure, using their service should cost money,
but using more of their service doesn't cost them anything. They aren't pumping water or gas to the
house, a resource that is used up. Internet usage is simply being connected to the network and that is
it, they aren't spending money to send data to my home network.

Not only that, but while under the cap, you can't stop using data. By that, | mean that if you're close to
reaching the cap, it would make sense to turn the internet modem off and think no more data is being
used. Nope, that is incorrect. Comcast constantly sends information to your home network. Not only
does that mean that unplugging your modem won't stop your data usage from stopping, but that your
monthly data you're allowed to use is wasted. The useless information Comcast sends out to your
home network wastes your monthly data limits. You could unplug your modem at the start of the
month and leave it so until the end of the month, check your monthly usage, and see that 50GB-
100GB or so was being used up even though you did not use any internet at all.

They say we have 1TB of data a month, but it might as well be 900GB.

Bottom of the line: Internet usage does not cost Comcast anything, so why is it being capped? There
is no other reason, then them trying to earn more money than they already do, even though they are
a big monopoly, where many people in plenty of states have no choice but to use Comcast.

Look at any city that has google fiber, and you'll see Comcast's prices are lower there than anywhere
else. They're simply abusing their monopoly status, charging high prices and now enforcing caps.



Ticket: # 1289488 - Data Caps

Date: 10/27/2016 11:36:25 AM
City/State/Zip: Boulder, Colorado 80303
Company Complaining About: Comcast

Description

I'm writing FCC Chairman Wheeler to urge him to stand with Internet users and pass strong,
loophole-free rules against so called Data Caps. There is no legitimate, technical reason for these
data caps. Comcast itself admitted[1] in internal customer service guidelines[2] that these caps aren’t
about network congestion. Instead, it claims these data caps are about “fairness,” but the broadband
industry continues to see higher revenues and profits with lower costs overall and there’s no
argument that these caps are based on any “fair’ costs that Internet usage causes. The real reason
behind these caps is to protect Comcast’'s monopoly over cable TV, making it more expensive for
customers to “cut the cord” even if they want to choose other video options. And by exempting only its
own online video application from the cap, Comcast gives Stream TV an advantage over all
competing online video applications.

[1] = https://gizmodo.com/comcast-will-cap-more-peoples-data-because-of-fairness-1740913276
[2] = https://i.imgur.com/quf68FC.jpg



Ticket: # 1289495 - Data Cap

Date: 10/27/2016 11:37:23 AM

City/State/Zip: Oxford, Pennsylvania 19363
Company Complaining About: Armstrong Cable

Description

Only option for cable and high speed internet in my area is Armstrong cable. They have a horribly
low data cap on their plans at 250GB. Both my wife and | are required to be on call or work from
home. With VPNing in from home and casual streaming use we have come very close to the data
cap almost every month and we haven't yet hit the busy on call season yet. They have no issues
charging $10 for every extra 50GB used. In this day in age with internet speeds where they are and
even wireless companies offering unlimited data it is ridiculous to have such a low data cap. And |
don't even have a option to try any other company since Armstrong has a local monopoly in my area.



Ticket: # 1289500 - Comcast's new data cap is ridiculous.
Date: 10/27/2016 11:37:53 AM

City/State/Zip: Seattle, Washington 98133

Company Complaining About: Comcast

Description

First, one big issue is that Comcast is not announcing this new change in policy. They don't send you
an email, letter, or call you up about these changes that are happening. | only found out because |
read about it online in an article. If I had not stumbled across it, November 1st would have rolled
around, the new 1TB cap would've been activated for our household, and we would've gone over it
easily and been billed extra for something we had not been informed about. That alone should be
throwing up a bunch of red flags. They're preying on customers who won't pay attention to the
increased price in the bill, or people who have automatic bill payments. Even when | called to confirm
that these changes were happening, the first Comcast agent said we were already under a 300GB
internet cap, which wasn't true. It wasn't until we got to the third agent that he confirmed we didn't
have a cap, but the 1TB cap would go into effect November 1st.

They tested caps in parts of the country by putting 300GB caps on home internet, and now they're
forcing all customers to a 1TB(1,024 GB). That doesn't sound so bad, right? People who had the
300GB cap now have an increased cap, a bit more than triple. That is true, except the 1TB cap is still
not enough. For a decent amount of people, they won't even notice the cap. People who sparsely use
the internet.

The real issue is with everyone else. We're in a new age where internet is very important. Just like
back in the day, you needed a home phone. Everyone had a home phone , it was a necessity.
Internet has quickly grown in importance and is even more of a necessity then home phones back in
the day, because it does so much more.

People need the internet, and the majority of people use a lot of internet. Emails, videos, video
streaming, Voice over IP(VolP), downloading games, reading the news, online shopping, social
media, and so much more require the internet. One person alone can easily reach a 1TB cap a month
depending on their internet usage, especially if they do IT work or other computer related professions
at home. The real problem comes in when you have 2+ people at home. What about a family of 47 |
can easily tell you how that goes, because | live at home with my family. The 4 of us watch YouTube,
Netflix, and Twitch on a daily basis. Not only that, but we play games, and the size of games have
been getting bigger the last few years exponentially. We, as a family, easily hit 1TB of data before the
month even ends. What are we supposed to do, pay an extra $50 a month for unlimited data when it
was already unlimited for years? We live week to week as it is, we can't afford that. We save money
by staying home most nights and weekends, playing games together, watching movies on Netflix, or
having our own time on YouTube. This all requires internet.

Then comes Comcast, putting a cap on how much internet we can use before going over the cap and
getting additional charges. Surely if the internet was a costly resource, it would've been capped since
the beginning. No, it isn't. It doesn't cost Comcast more money if a customer uses more or less
internet, they even admitted it once or twice. THIS is the main problem. They are capping the internet
and charging more if you go over, or charging for unlimited internet. But Internet usage does not cost
them anything.

The only thing they can charge customers for that actually costs them money, is home installations,
being connected to the ISP, modems, and internet speeds. Home installations is connecting the
home to the ISP, and modems is renting or buying modems from the ISP(In this case,Comcast).



Internet Speed costs is having a better connection, either through better cables to connect to the ISP,
or getting priority over other customers when using internet from the ISP. However, in no way, shape,
or form is internet usage costing an ISP a single dime. Sure, using their service should cost money,
but using more of their service doesn't cost them anything. They aren't pumping water or gas to the
house, a resource that is used up. Internet usage is simply being connected to the network and that is
it, they aren't spending money to send data to my home network.

Not only that, but while under the cap, you can't stop using data. By that, | mean that if you're close to
reaching the cap, it would make sense to turn the internet modem off and think no more data is being
used. Nope, that is incorrect. Comcast constantly sends information to your home network. Not only
does that mean that unplugging your modem won't stop your data usage from stopping, but that your
monthly data you're allowed to use is wasted. The useless information Comcast sends out to your
home network wastes your monthly data limits. You could unplug your modem at the start of the
month and leave it so until the end of the month, check your monthly usage, and see that 50GB-
100GB or so was being used up even though you did not use any internet at all.

They say we have 1TB of data a month, but it might as well be 900GB.

Bottom of the line: Internet usage does not cost Comcast anything, so why is it being capped? There
is no other reason, then them trying to earn more money than they already do, even though they are
a big monopoly, where many people in plenty of states have no choice but to use Comcast.

Look at any city that has google fiber, and you'll see Comcast's prices are lower there than anywhere
else. They're simply abusing their monopoly status, charging high prices and now enforcing caps.



Ticket: # 1289512 - Cox Cap

Date: 10/27/2016 11:42:43 AM
City/State/Zip: Gainesville, Florida 32604
Company Complaining About: Cox

Description

Cox recently decided to start enforcing a 1 TB cap for residential internet use, as well as raising their
price. They are now enforcing a $10 fee for every 50 gigabytes over one terabyte.



Ticket: # 1289540 - Cox Is adding data caps
Date: 10/27/2016 11:47:12 AM

City/State/Zip: Bennington, Nebraska 68007
Company Complaining About: Cox

Description

Cox is adding a hard data cap of 1 terabyte. Every 50 gigs you go over is another 10$ This is fucking
bullshit and is just another way to get screwed over.

It's a load of poo that "heavy users" degrade service. The only time they have to do maintenance is

when a switch breaks or they need to replace a trap at the node. Caps are just a way to nickel and
dime consumers



Ticket: # 1289552 - Hard Data Cap - Net Neutrality Violation
Date: 10/27/2016 11:50:30 AM

City/State/Zip: Omaha, Nebraska 68122

Company Complaining About: Cox

Description

Cox is implementing a hard 1TB cap in the Omaha market with a $10 per 50GB overage charge
effective in November. This is a direct violation of Net Neutrality.



Ticket: # 1289653 - Comcast data cap
Date: 10/27/2016 12:27:06 PM
City/State/Zip: Shelton, Washington 98584
Company Complaining About: Comcast

Description
Good morning,

| would like to write to the FCC today to discuss about an important topic that | think would harm
consumers and stifle American economic growth. Comcast announced a few weeks ago that they
would be imposing a 1TB data cap for all of their customers who use them as an internet service
provider. Now normally | wouldn't contact the FCC about such an issue as | believe a free market
would prevent the issue at hand from happening. However, after looking at multiple apartments in the
Seattle area it has become apparent to me that there is no free market. There are only two big ISPs
in Seattle, CenturyLink and Comcast and unfortunately much of the area only has Comcast as the
ISP. Almost all of the apartments that | toured in the northern Seattle area could only get Comcast as
their ISP. This causes a problem because if | wish to move there | cannot take my money elsewhere
to show my displeasure with Comcast's new data cap policy. This flies in the face of everything that
our economic system is about.

Additionally | believe that this new policy that Comcast will be enacting in a few days will hold the US
economy back. With the power of the Internet, start up costs for businesses have plummeted which
has allowed anyone with a good idea to go and start their business. | can give an example that | am
familiar with. | do a bit of game development/art asset creation in addition to my job as a printer.
Before tools like Maya cost $3,000-4,000; now Maya for game development costs $30/mo. It is now
easier than ever to start a business in your garage and websites like Kickstarter prove it. Data caps
would affect people like me negatively because | use a lot of bandwidth to upload backup copies to
offsite services such as Microsoft OneDrive. In addition | also am looking into streaming my game
development sessions so | can learn from others and others can learn from me. That alone can take
up a large amount of bandwidth and would cause me to pay large amounts in data cap overage fees
just for trying to turn my ideas into a business.

This change would also be anti-consumer. |, like most people, watch Netflix a decent amount and as
4k streaming begins to become more common the 1TB data cap would be quickly used up especially
if multiple people live in a household.

The way | see it is that this data cap is just a way for Comcast to extort more money from consumers
while providing the same service and people like me have no other ISP in the area to turn to. If
Comcast is allowed to enact this policy many people like me will either have to cease our goals and
marginally weaken job growth or pay for an unaffordable $300/mo business class Internet connection.
With how the Internet is growing it would also hurt everyday families in a few years as downloads and
streaming solutions become bigger.

Thank you for your time,



Ticket: # 1289692 - Cox charging for exceeding data cap
Date: 10/27/2016 12:45:01 PM

City/State/Zip: Omaha, Nebraska 68108

Company Complaining About: Cox

Description

Cox starting in November will be charging their customers in Nebraska $10 for every 50gbs they go
over their data caps. They have never done that before and with 4k becoming a new standard,
everyone will be using more data. This is clearly a cash grab. And I'm using their ultimate internet
service (the highest service they have) which HAD a 2 tb soft data cap, which they LOWERED to 1tb
about 1 or 2 months ago. This happening in conjunction with their rate increases is absolutely
outrageous. They have had 2 rate increases within a year.



Ticket: # 1289775 - Comcast Data Plans are Completely Idiotic
Date: 10/27/2016 1:16:45 PM

City/State/Zip: San Mateo, California 94403

Company Complaining About: Comcast

Description

| pay for the bandwidth and they want to charge me in addition on data usage "based on a principle of
fairness", which is completely false, since their infrastructure is limited on bandwidth NOT data usage,
which is how | WAS billed. This is clearly an anti-consumer practice and hinders the usage of high-
bandwidth internet services that are in competition with Comcast's cable offerings that do not use
data, pushing cord-cutters back to terrible cable for entertainment. They claim that 1TB is definitely
enough for everyone, but with evolving technologies this increasingly doesn't become the case. They
claim you can play 12,000 hours of online video games, but this is disingenuous, as games are easily
50GB per download now, not including patches and the bandwidth required for online play. They
claim 700 hours of HD video, but 4K UHD @ 60fps is now becoming increasingly popular which takes
up ~68Mbps, which is only 34 hours.

| pay for 150Mbps, and with their data usage plans, | get 15.5 hours of the advertised bandwidth per
month, a whopping 2% of hypothetical data usage. If | want the other 98%, | have to pay $50 extra a
month or pay $10 per 50GB over 1TB.



Ticket: # 1289782 - Data caps on internet in Internet in Omaha, NE
Date: 10/27/2016 1:18:06 PM

City/State/Zip: Omaha, Nebraska 68104

Company Complaining About: Cox

Description

My ISP, Cox, is implementing 1T data caps for all their internet service. Starting next month, | will not
have unlimited service. This seems dishonest; it's not like there's a scarcity of bytes. And data caps
don't help COX manage bandwidth during peak internet demand periods, which is actually the scarce
resource here.

| already pay COX based on bandwidth. Paying them based on data cap too is not really fair.
My provider is also not doing a very good job communicating this change in policy: | am afraid they

are trying to sneak it in, and then later hold it over my head by giving me overage charges or forcing
me to upgrade to a higher speed (my current speed level is fine for my needs).



Ticket: # 1289823 - Unfair data caps enforced by Cox
Date: 10/27/2016 1:33:39 PM

City/State/Zip: Gainesville, Florida 32608

Company Complaining About: Cox

Description

Recently my internet provider, Cox, began enforcing 1 TB data caps. My plan, which | still pay the
same price for, used to be unlimited.

Data caps are unreasonable and unlawful, especially because the price of my plan hasn't changed.



Ticket: # 1289857 - Data cap concerns
Date: 10/27/2016 1:47:43 PM
City/State/Zip: Dexter, Michigan 48130
Company Complaining About: Comcast

Description

| am a Computer Security Analyst who works out of his home to provide for his family. When my
family and | originally chose this location, one of the requirements was selecting an area that would
provide us reasonably priced unlimited broadband cable speeds. At the time Comcast’s support for
this area met the technology needs at an acceptable price for this location.

| have recently learned that in the coming month of November, Comcast intends to impose a data cap
of one terabyte of data. This is made with the claim that presently a significant majority of their
consumer base does not use near that amount of data. While that claim may be true, | have a
significant number of concerns surrounding this change to my area.

As my work environment, and those of others who now work from home in our digital age, we are
using our bandwidth to perform work essential to our families livelihood. Data caps are a severe
hindrance to the rise of a mobile work force that allows employees with high demand skill sets to work
in their region of preference. This is extremely important to allow both employees and businesses
access to compete in the marketplace regardless of their location. At the present time my family and
friends are now considering moving to a location that does not have data caps as unlimited data is
essential for our modern life styles.

To the best of my knowledge, there is no third party or regulatory body that is ensuring that Comcast
is metering the usage of the data correctly. This specific concern became realized when Comcast had
their data caps in trial in some regions and some online users have claimed the usage metering
appeared inconsistent. Some of the numerous related incidents,
http://www.extremetech.com/internet/219638-customer-fcc-complaints-signal-huge-problems-with-
comcasts-data-cap-meter and http://www.slashgear.com/comcast-overcharges-for-bandwidth-usage-
find-out-if-youre-affected-28420070/ . Without an independent third party to regulate how data usage
is metered, how can we as consumers know and trust that the data is being metered correctly?

While Comcast’s assertion may be that a majority of their current customers use less than one
terabyte per month, | feel this amount has a very short life span. At present the most common monitor
and television | have found in the homes of my own, families,and friend have been 1080p. Now that
4k resolution has significantly dropped in price, | feel that within the coming few years that will
become the norm. If so, will not the average data usage of the consumers moving to this new
technology be increased accordingly? This would make the terabyte datacap significantly to small for
the average consumer. | am concerned that Comcast and other cable provides based on their history
will not move quickly enough to reasonably support the technological demands of those who choose
to stream content. What is Comcast’s plan to raise the data cap above one terabyte in the coming
years to accommodate the new standard of high definition streaming?

Comcast already had “soft” data caps with their current model. When | as a consumer subscribed to a
cable line. | know the speed over time. Given this, | can multiply that speed per second times the



number of seconds available in that month to know my allotted data. That is what we had previously.
An “unlimited” cap placed on what was possible within the confines of our physical world. So to me
this hard data cap is a direct degradation of service | was paying for.

As a security analyst, | am keenly aware of the potential for harassment through denial of service
attacks that imposing data caps on consumers can have. An individual without a data cap (or a
significantly greater one) could choose to send unnecessary data to another consumer over their
monthly period. This may prevent them from getting their fair usage from the service as they had their
data used without permission by other individuals. This also opens up consumers to become victims
from foreign threat actors should they choose to target specific consumers en masse via large scale
data usage attacks. In addition to the intentionally harmful service denial attacks data caps open
consumers up to, there the unintentional ones. Many applications users run automatically update
applications. There is a very real possibility that a forced application update could contain an error in
the new code where an application would unknowing to the user, use a substantial amount of data
due to an error. These types of scenarios can be extremely difficult to find and far beyond the
average consumers skill set or time, yet may affect them once hard data caps are a realized norm.
What is Comcast’s plan to ensure the data being charged for by the plan was only data used
intentionally by the consumer and not forced by an outside source?

This hard data cap | feel restricts my ability as a consumer to use entertainment streaming services
that are an alternative to cable television programming. By setting a datacap, Comcast makes it
difficult for competitors in the entertainment market of which they directly compete to enjoy the
service at the same fidelity for the same amount of time. | feel that for Comcast to both be in the
market of Broadband Internet and Cable Entertainment has encouraged them to impose data caps to
make cable television a financially incentive alternative (by placing a extra $50 expense on unlimited
internet), possibly eliminating the streaming media competition they now face and | feel does not
make the net neutral.

In my area, the only option | have for the speeds | feel | require is Comcast. Without competition,
Comcast is asserting its dominance in my area, to enforce data caps.

At this point | feel there are a number of reasonable actions that the FCC could take to help remedy
this situation for myself and my fellow consumers. Only permit a company to partake in business
related to Internet access. In doing so, the internet service provider(ISP) would not have an exterior
incentive (such as eliminating entertainment competition) to impose data caps. Create a “last mile”
type system, where from only the cable-box to the home the line is run. This would drastically drop
the price of entry for other ISP’s, permitting true competition in the market. The final option is to flat
out ban on hard data caps. At the end of the day, | feel data caps are being used as a way to
eliminate the streaming media competition that providers such as Comcast now have.

Thank you for your time and | look forward to your response thoroughly addressing all of my
numerous concerns and questions.



Ticket: # 1289893 - Data Cap

Date: 10/27/2016 2:00:37 PM
City/State/Zip: Ralston, Nebraska 68127
Company Complaining About: Cox

Description

Cox has informed the Omaha, NE area in November it will start charging overage fees if you have
gone over 1 TB of data in a month. This data is arbitrary and does not cost Cox any additional money.
It only serves to extort customers of more money.



Ticket: # 1289910 - Comcast Data Usage Limit
Date: 10/27/2016 2:05:53 PM

City/State/Zip: Carmel, California 93923

Company Complaining About: Comcast

Description
Hello,

We received a data usage limit notification by Comcast, for our in-home internet service. Considering
that Internet is replacing television and that we stream the maijority of our content, we are concerned
with this limit that is suddenly forced upon us. This is not congruent with net neutrality and is unfair
business tactics for monetary gain. We already pay $200 per month and our options are limited to
Comcast, in our home. Please consider that this is not a necessity, but a tactic of greed.

Thank you,
L



Ticket: # 1289943 - 1 TB/Month data cap
Date: 10/27/2016 2:16:36 PM

City/State/Zip: Omaha, Nebraska 68114
Company Complaining About: Cox

Description
They are moving to charging $10 per 50gb over the TB cap in a few weeks.



Ticket: # 1289975 - Cox data caps.
Date: 10/27/2016 2:25:15 PM
City/State/Zip: Omaha, Nebraska 68136
Company Complaining About: Cox

Description
This is absolutely outrageous and should be totally illegal. We already pay out the ass for services
that are pretty much required and they should not be able to impose data caps



Ticket: # 1289981 - STOP Comcast data caps!
Date: 10/27/2016 2:27:01 PM

City/State/Zip: Fremont, California 94536

Company Complaining About: Comcast

Description
Dear FCC,

Comcast recently rolled out a 1TB cap on data usage for all of its existing plans in markets throughout
the United States. This change constitutes a major alteration to the service they sold myself and other
consumers, which previously did not include any such cap on data. The new imposition of this data
cap signals that Comcast is 1) not interested in upgrading existing infrastructure, 2) wishes to take
advantage of tiered usage through bait-and-switch, and 3) is confident enough in the lack of
availability of alternatives in areas where they hold a monopoly on internet service access.

| ask that the FCC please enact and enforce new rules limiting the ability of internet service providers
to impose data caps on this critical public utility.

Sincerely,



Ticket: # 1289985 - Cox Internet in Omaha, NE enforcing data caps for internet usage.
Date: 10/27/2016 2:29:03 PM

City/State/Zip: Omaha, Nebraska 68102

Company Complaining About: Cox

Description

Cox Communications in Omaha, NE announced they would begin enforcing data caps for their
internet users, and charging fines when people go over their allotted monthly data limits. This practice
is unfair and exploitative to consumers, and sets an oppressive tone for other ISPs to follow suit.

The hard caps don't do anything to prevent any congestion that might occur at peak usage times.
One could still get slow speeds and buffering in the evening while not ever exceeding their cap.
Conversely, one could watch Netflix from midnight to 6am each day, exceed their data cap, and never
affect another person's internet speeds.

Additionally, with the onset of colder weather, many people will be staying indoors with their
electronics and internet. Beginning to charge for exceeding data caps at the start of winter comes off
as a predatory business practice that harms consumers. Additionally, 4k TVs being a hot Christmas
item, paired with 4k Netflix, average baseline data consumption per capita is likely to see a strong
increase.

This practice of charging fees for data caps is unfair, predatory, and oppressive. Please stand up to
big monopoly ISPs and prevent them form extorting their consumers!



Ticket: # 1290008 - Cox Cable data cap in Gainesville, FL
Date: 10/27/2016 2:36:51 PM

City/State/Zip: Gainesville, Florida 32605

Company Complaining About: Cox

Description

Cox just instituted a data cap (at least here in Gainesville). This is unacceptable. We have no other
Internet providers that compete and this is our only option in a college town. It's ridiculous



Ticket: # 1290070 - Data Cap

Date: 10/27/2016 2:53:11 PM
City/State/Zip: Omaha, Nebraska 68152
Company Complaining About: Cox

Description
I



Ticket: # 1290081 - Comcast/Xfinity Data Caps and Overages
Date: 10/27/2016 2:55:01 PM

City/State/Zip: Haverhill, Massachusetts 01832

Company Complaining About: Comcast

Description
Hello.

To whom it may concern, | hereby wish to file a formal complaint with the FCC regarding
Xfintity/Comcast and their implementation of data caps and overages for their internet services.

First and foremost, | am in an area where their service is the only viable option, and they effectively
kept and continue to keep out any competition.

Add to this the issue now where they are beginning to roll out data caps, essentially forcing anyone
who wants to remove it a nominal fee, regardless if they signed up for a service under contract for X
amount of time.

The caps themselves are rediculous in this day and age. Even a 1TB cap is easily exceeded with the
number of devices in a normal American home and with more than 1 person using services. | myself
have my data backed up to the cloud and between the initial upload and ongoing regular syncs to
check for changes, regular internet usage, etc. it's easy to blast right through it. Most software is also
now digital, meaning if you have to reinstall a steam game, or bought something new, that's additional
bandwidth being used.

How much longer before they get away with speed lanes and the like? In addition to net neutrality, |
call upon my government to begin classifying internet access as a utility (ideally, TV should be as
well). We need better regulation, fair prices, and MORE competition.



Ticket: # 1290129 - Cox charging for data by incremental use
Date: 10/27/2016 3:10:12 PM

City/State/Zip: Gainesville, Florida 32607

Company Complaining About: Cox

Description

Cox Cable has started charging per data cap. | thought that was expressly forbidden by net
neutrality.



Ticket: # 1290159 - Data Caps

Date: 10/27/2016 3:21:51 PM
City/State/Zip: Saint Paul, Minnesota 55108
Company Complaining About: Comcast

Description

| was recently informed by my ISP (Comcast) that they would be implementing data caps on my
current plan. This is unacceptable to me and continues to push towards my lack of choice and
inability to use all the services that | would like to use on the internet. | recently subscribed to have
4K streaming on my Netflix account to use with my new 4K TV, however, now due to data caps | will
likely have to cancel this service as | can not stream significant amount of 4K content without
incurring additional cost penalties from Comcast. This is restricting my use of a service which is in
direct competition with the cable part of Comcast's business. Further, | occasionally have to work
remotely for work, so the internet is important to my livelihood and business. Normally in a free
market | could choose another provider if | was unhappy, however, upon doing some research
Comcast is the only provider in my area that offers speeds | need, and also is the provider with the
highest data caps (including an unlimited option that will cost me an additional $50.00 a month for the
same service | had previously). So ultimately every other choice | have is worse than Comcast, but |
am unhappy with their choices, and | am now forced into paying more for a previous service.



Ticket: # 1290196 - Comcast's introduction of data caps is incredibly customer-hostile
Date: 10/27/2016 3:32:17 PM

City/State/Zip: Ann Arbor, Michigan 48104

Company Complaining About: Comcast

Description

Comcast has added an artificial bandwidth cap, with usurious rates for users who exceed it. They've
effectively doubled the price for the same (unlimited-bandwidth) level of service, with no additional
benefits. The fee structure is built to force customers to decide whether to commit to a higher monthly
flat price (with a 12 month commitment) or gamble with their Internet usage and pay $10 per 50GB
over the limit, up to $200 per month.

If Comcast were really adding this cap in the name of service reliability, they would cap the $200 cost
limit at no more than the flat rate for unlimited access ($50 per month), or do as wireless providers do
and reduce connection speed when the cap is exceeded. Forcing customers to gamble with data
usage is not for service reliability, it is for Comcast’s financial gain.

These caps enable Comcast to prevent customers from gaining open access to competitive
streaming TV content services by excessively pricing the bandwidth needed to do so. Comcast’s own
TV service over cable is at an unfair advantage because watching it does not count against the
customer’s bandwidth quota. This practice would seem to fly in the face of FCC’s recent decision to
classify ISPs as utilities rather than telecommunications companies.

There is no way for a customer to hard-limit their Internet usage to be stopped at the cap, and
therefore no way to prevent overage charges. Notifications exist from Comcast, but they are done in a
laughably insecure manner, by injecting Comcast packets into non-Comcast HTTP traffic. This is not
acceptable means of notification based on commonly-held security and privacy principles on the
Internet. Training customers to accept communications from their ISP in random, non-secure
webpages leaves a huge opportunity for phishing attacks.

This also raises concern that Comcast could insert other content, such as advertisements or illegal
tracking tokens to use for advertising sales.

Additionally, when | inquired about getting an alternative offer to the newly-added AT&T Gigapower
service, the agent | spoke with looked up my address, saw that | was not directly served by AT&T,
and then indicated that because there was no AT&T competition at my address | was not able to get
any additional pricing offers. This pricing behavior highlights what we already know: that Comcast is a
monopoly which doesn’t care at all about serving the customers forced to use it.

This is unacceptable behavior for a service provider that gives access to a critical utility such as the
Internet. Artificial caps, price gouging for overages, and excessively anti-competitive behavior on
Comcast’s part make the use of the Internet cost-prohibitive for some members of my community and
reduce the effectiveness of the Internet for everyone’s First Amendment right to free expression.



Ticket: # 1290199 - Data Cap

Date: 10/27/2016 3:33:47 PM
City/State/Zip: La Vista, Nebraska 68128
Company Complaining About: Cox

Description

Cox has informed us that they will be putting a data cap on their internet service beginning 11/21/16.
The data will cap at 1tb and anything over that will be charged at $10 for an additional 50gbs. | have a
family of 4, 2 of those are my children who are in high school and college. The vast majority of their
assignments require the Internet. As a family we subscribe to streaming services like Netflix, Hulu,
HBOgo etc and a data cap like this means we may be unable to enjoy these services that we also
pay for. In my area | don't have other options. Cox is it. This is like extortion. It's ridiculous and cox
should be ashamed by their blatant greed.



Ticket: # 1290232 - Comcast imposing unfair data caps and excluding Comcast
services

Date: 10/27/2016 3:42:01 PM

City/State/Zip: Fishers, Indiana 46037

Company Complaining About: Comcast

Description

| am one of many Americans that recently discovered that my Comcast internet data is soon to be
monitored and capped at 1 terabyte per month. | do not currently exceed this data amount, but with
online game downloads reaching up towards 100gb recently and 4k content becoming more and
more prevalent on Netflix, Amazon, and YouTube | can absolute understand that data usage in my
home and others around the country will only go up and Comcast stands to profit considerably from
this despite taking on literally no additional costs due to the userbase's extra usage.

To make matters worse, Comcast is allowing some services provided by themselves to be counted
data-free, which is anti-competitive and in clear violation of net neutrality laws. Comcast is giving their
own services special treatment and customers that choose alternative sources are being punished.

Please help in doing whatever you can to stop Comcast and other regional monopolies from imposing
data caps and anti open internet practices in their business. Comcast is the only broadband provider
in my town and | have no choice but to comply with their anti-consumer practices. At this point in
society the internet is a basic human right and is not considered a luxury or something that we can
simply cancel if we disagree with our provider. My family and my community Needs internet access
and Comcast is the only company around, so we need something else to stand up to these monster
companies when we cannot.



Ticket: # 1290286 - Internet Data caps
Date: 10/27/2016 3:58:22 PM
City/State/Zip: Altadena, California 91001
Company Complaining About: AT&T

Description
Our internet access is being restricted and held hostage against us due to data cap limits.



Ticket: # 1290390 - Data Caps Implementation with Charging extra
Date: 10/27/2016 4:42:49 PM

City/State/Zip: Omaha, Nebraska 68106

Company Complaining About: Cox

Description

Data caps serves as another form violation on the open and neutral internet. Cox and various other
internet service companies are slowly encroaching on controlling the flow of information and content
after their approaches to data pathway methods failed. The implementation of data caps renews this
attempt and also serves to hamper and limit access to certain form of data and certain activities thus
harming not just the consumer but also businesses that utilize free flow of information and content
with extra monetary compensation.



Ticket: # 1290404 - Cox Communications Internet Data Caps
Date: 10/27/2016 4:47:34 PM

City/State/Zip: Omaha, Nebraska 68164

Company Complaining About: Cox

Description

Cox Communications decided they want to impose overage charges with their data caps. Data caps
are a complete joke and there is no cost or overhead for people who use a lot of data. Using a lot of
data doesn't break switches or any other equipment. This is just another way to suck money from the
consumer. They are trying to recoup losses from cord cutters and people who don't want to pay their
ridiculous price of cable.



Ticket: # 1290453 - Cox Data Caps
Date: 10/27/2016 5:02:43 PM
City/State/Zip: Council Bluffs, lowa 51503
Company Complaining About: Cox

Description
Good afternoon,

I'm a resident of Council Bluffs, IA, part of the Omaha Metro area. | currently subscribe to Cox high
speed internet. In my neighborhood, | have two option for broadband connectivity: Cox and
CenturyLink. I'm an IT professional, and | regularly work from home. CenturyLink's highest available
speed for my home is a mere 12mbps, which doesn't provide the bandwidth necessary for video
conferencing and remote work. As such, the sole viable provider for me is Cox.

Cox has begun implementing additional billing for any usage above one terabyte monthly. Between
my work, recreational video gaming, and video streaming from YouTube, Netflix, Hulu, and Amazon, |
regularly meet the one terabyte threshold. While | have the second-highest tier of internet available,
Cox has implemented the one terabyte data cap across it's product, so it's impossible for me to
upgrade to a higher tier product to support my internet usage.

It is unfair that I'm restricted to a single viable internet service provider in a major metropolitan area of
nearly a million residents, and that provider has begun to enforce additional billing on a customer
base with no other option and no ability to adjust costs to usage habits. Cox's decisions negatively
impact my ability to use my internet service as | wish, which affects both my work and recreation.

Thanks,
I



Ticket: # 1290498 - Cox starting Data Caps
Date: 10/27/2016 5:19:30 PM

City/State/Zip: Omaha, Nebraska 68135
Company Complaining About: Cox

Description

My ISP, Cox, is planning to start charging for going over a data cap. | feel this practice is unfair at the
expense of the consumer. We pay a set rate for their service, and they are trying to squeeze more
money from us by coming up with artificial limits. As someone who works from home, this could
impact my ability to do so. Thank you for helping the consumer with this major issue.



Ticket: # 1290518 - Comcast Data Caps
Date: 10/27/2016 5:31:44 PM

City/State/Zip: Portland, Oregon 97225
Company Complaining About: Comcast

Description

On Nov 1, 2016 Comcast is instituting a 1TB /month data cap on ISP plans in many service areas. My
service area, Portland, OR, is one area that is being affected by this. ANY data cap is unacceptable,
because data per se is an UNLIMITED resource. ALL data caps are 100% arbitrary. Bandwidth is the
limited resource. Congestion can ONLY happen by over-saturation of bandwidth. When ISPs start
capping services, they're not trying to prevent congestion. They're trying to arbitrarily limit service to
get them more money, and that's the only reason they do it. This allows them to negate competition
based on quality of service, and will allow them to 'compete' on arbitrary restrictions, ultimately for the
worse of all customers.

Data caps are a major concern to many consumers and are unnecessary considering the steep
decline in internet provisioning and transit costs and the extremely high price (and profitability)
providers already get from offering unlimited broadband service.

Please ban data caps implemented by Comcast, and other ISPs, as they are unnecessary and
discriminatory against competing online video services.



Ticket: # 1290544 - Internet Issue/Net neutrality
Date: 10/27/2016 5:40:19 PM

City/State/Zip: Omaha, Nebraska 68028

Company Complaining About: Cox

Description
Cox in Omaha NE has started by issuing data caps.



Ticket: # 1290553 - Comcast imposing data cap
Date: 10/27/2016 5:44:08 PM

City/State/Zip: Tallahassee, Florida 32304

Company Complaining About: Comcast

Description

Comcast just sent notice that they will be capping data usage to 1tb and will charge $200 for each
overage. The other option is pay an additional $50 per month for unlimited access. They have already
messed my bill up so much it's not funny. This hurts any using any type of 4K streaming as it uses a
lot of data. This is unfair and a way to get them even more money.



Ticket: # 1290569 - Comcast Data Cap
Date: 10/27/2016 5:52:09 PM

City/State/Zip: Erie, Colorado 80516
Company Complaining About: Comcast

Description

Comcast is planning on rolling out data caps for wired internet connections in my state. there are no
other services that even come close to competing with comcasts speeds in my area.



Ticket: # 1290623 - Comcast terabyte data cap is nothing more than a cash grab
Date: 10/27/2016 6:25:05 PM

City/State/Zip: Cary, lllinois 60013

Company Complaining About: Comcast

Description

Comcast recently announced its new 1T data cap in the Chicagoland area. | called them to complain
and heard nothing but pre-canned statements (likely from their legal dept.). My main argument is that
| can leave ALL of my TVs on 24 hrs/day for an entire year and never be charged more than my
monthly fee. Now, if | go and stream the EXACT same content over the EXACT same wire (I know
they use different frequencies) they can charge me extra when | go over the 1T limit.

This is nothing more than their way of replacing lost revenue for a crummy product (Cable TV - 100s
of channels with nothing on) that has people leaving cable TV behind and turning to streaming
content that they want to see when they want to see it.

I'd switch providers but they are the only cable internet game in town (which is a whole other
complaint altogether).

Please consider my concern and stop Comcast and others like them from trying to milk the American
people for every penny they can.

Thank you.



Ticket: # 1290645 - Cox Data Cap - Omaha, NE
Date: 10/27/2016 6:41:32 PM

City/State/Zip: Bellevue, Nebraska 68005

Company Complaining About: Cox

Description

Cox Communications in Omaha, NE is implementing data caps and overage fees for local customers
starting in November.



Ticket: # 1290712 - Comcast internet data cap
Date: 10/27/2016 7:15:48 PM

City/State/Zip: Houston, Texas 77059

Company Complaining About: Comcast

Description

Comcast informed me of the data cap effective Nov. 1 of 1 terabyte. They said only 1% of customers
are effected. Then told me | have already exceeded the cap for this month if cap had been in place.
| have a 2 person household that is trying to save money by cutting cable TV subscriptions and we
use 2 streaming services. | can't believe we use so much more data than everyone else. Can their
numbers be trusted? These caps are a burden on consumers. The unlimited data package of $50
month more is ridiculous. Then they just raised the fee for the basic internet service also. There are
only 2 choices in my area and | quit ATT as it got too expensive. Now Comcast wants to do the
same. And how can they enforce this in my town when other towns in the state are not having this
limit placed on them? Lack of competition is making for oppressive internet providers. This is not
good for consumers.



Ticket: # 1290717 - Data caps are not okay.
Date: 10/27/2016 7:18:34 PM

City/State/Zip: Austin, Texas 78717

Company Complaining About: Charter

Description

Comcast is introducing data caps and charging outrageous amounts to get unlimited. Data is free,
they should not be charging extra for something that doesn't cost them money. We already have
bandwidth caps, that's the only thing costing them money. The only reason Comcast can do this is
because they have a monopoly on areas of the country, especially smaller cities. | do not have
Comcast personally but if Comcast can get away with this, there's no doubt that other companies (like
Charter) will follow suit. We cannot allow these companies to control the Internet. Utility companies
are not allowed to put caps on the amount of water or electricity we use, you just pay for what you
use. No outrageous fees for going over, no warnings, no "unlimited" plans, no catch. In this modern
age, Internet is a utility. The internet is a place that connects people from all of the world, we can't let
these companies destroy the internet.



Ticket: # 1290736 - Cox Data Caps with little to no notice

Date: 10/27/2016 7:31:25 PM
City/State/Zip: Omaha, Nebraska 68134
Company Complaining About: Cox

Description

Cox is informing people with service in Omaha that there will be a hard data cap, with overage
charges, starting at a currently undetermined date. | am complaining because as it is, Cox has often
had their internet service go down in the middle of the night with no warning or apology for being
unable to provide the service | am paying them for. So | am not understanding why exactly | need to
have a hard cap on my data, when | already wish there was an alternative besides Century Link
(which is far too slow of a speed for the money you pay each month).

The attached file is a screenshot of a Cox representative confirming the data cap, but not the date or
amount for overage charges. Please look into this, | cannot believe they can do this on such short
notice.



Ticket: # 1290774 - Home internet data cap
Date: 10/27/2016 7:51:48 PM

City/State/Zip: Omaha, Nebraska 68138
Company Complaining About: Cox

Description

Cox Cable is trying to implement a data cap on home internet. 1TB of data is not enough for a family
of my size where we have 4k streaming. Also tried implementing with less than 1 months notice to
any of us customers in Omaha.



Ticket: # 1290787 - Internet data caps
Date: 10/27/2016 7:58:38 PM
City/State/Zip: Omaha, Nebraska 68130
Company Complaining About: Cox

Description

How is a data cap of 1 TB at all useful or meant to ease network congestion during peak usage time
as is the claim? This is simply a ploy to stop the cord cutters. With 4K TVs becoming a hot item this
season and streaming services offering streams in HD and 4K it will easily eat up the data provided.
In addition, with music streaming services and online gaming where games can be purchased
digitally and the sizes of the games ranging from 10-60 GB it is just ridiculous to have a data cap limit.
There's also the forced advertisements for some of the video sites such as YouTube which eat up
data as well. This is especially true with the incredibly low data caps on mobile devices which can
account for 10-20% of the allowable usage.

Having a data cap is a major step backwards. It doesn't serve a legitimately valid purpose other than
to nickel and dime the consumers from "overages" while lining the ISPs pockets.



Ticket: # 1290797 - Anti-Competitive Data Cap
Date: 10/27/2016 8:02:14 PM

City/State/Zip: Westminster, Colorado 80031
Company Complaining About: Comcast

Description
| recently received an email that | will have a 1Tb data cap placed on my internet service.

| share a home with two other people and we all stream and use cloud based services. We only have
cable because it makes our internet less expensive for basic, and we use services such as Netflix,
Amazon Prime, and HBO NOW for entertainment streaming purposes.

My issue is that Comcast exempts themselves from these data caps while at the same time offering a
competing product to the services | listed above. 1Tb is well enough for now, but they are clearly
using their monopoly status to get in front of 4k and UHD content. For the record, the only other
option for Internet in my service area provides a paltry 1.2 Mb/s.

In addition, networks are built to handle a certain speed, not throughput. It costs no more to deliver
the millionth terabyte than the first.

The very nature of the data cap is anti-competitive and outright greedy. It is an attempt to further
monopolize their position in the (non-existant) market and further take advantage of their customers
and the rest of the population.



Ticket: # 1290814 - Comcast and their 1TB Data Cap
Date: 10/27/2016 8:20:58 PM

City/State/Zip: Snellville, Georgia 30078

Company Complaining About: Comcast

Description

This is regarding Comcast's plan to roll out a 1TB cap to all Xfinity internet users. The prospect of a
data cap in the present is almost unbearable. In an age where files are getting larger (with AAA title
video games nearing 100GB downloads each), streaming content is becoming more common, and
consumers are using the internet for more and more things, you'd think the concept of a cap on
activity would be thrown out the window.

What's even more unsettling is looking towards the future. 4K Videos are already on the rise. Large
files are simply going to get larger. The computer storage industry has already become aware of this,
making hardrives that have numerous terabytes of space easy and affordable to use. Why are ISPs
like Comcast intent on sticking to the past?

It's a business move, and that's all there is to it. Jason Livingood, VP of Internet Services over at
Comcast, has already pretty much confirmed that QoS is and never has been a concern. Data caps
are an anti-consumer construct meant to milk internet users of every penny they can in a time where
people are using more and more data. It's despicable.

Worst thing is that I'm one of a large maijority of people who don't have much of a choice of ISP.
Comcast is the only option for actual high speed internet. They have a stranglehold on the industry
that needs to be seriously evaluated, both for the health of the economy as a whole, and on a simple
moral level. It does no good for anyone other than Comcast.



Ticket: # 1290841 - Recieved mail about a data cap!?
Date: 10/27/2016 8:40:01 PM

City/State/Zip: Fort Collins, Colorado 80525

Company Complaining About: Comcast

Description

Comcast has been a decent service since | have begun living here in Fort Collins. Now suddenly out
of the blue they are placing a Data Cap on the whole city is atrocious. | should be free to use
whatever amount | want. 1 TB of data is something | have exceeded every month except when | go
on vacation. Please do something about this.



Ticket: # 1290870 - Xfinity wants more money from customers
Date: 10/27/2016 8:55:45 PM

City/State/Zip: Jacksonville, Florida 32259

Company Complaining About: Comcast

Description

Xfinity will start to limit monthly data usage with a 1TB cap and charging $10 per each 50GB over the
limit. However, if customer wants to get an unlimited data plan you are welcome to pay an additional
$50 per month.

With this kind of approach it wouldn't be a big surprise if 3 months later they decided to charge $100
per month for their unlimited data plan. This is a result of a monopoly by Xfinity in regards to internet
service.



Ticket: # 1290885 - Internet data caps
Date: 10/27/2016 9:02:54 PM

City/State/Zip: Bellingham, Washington 98225
Company Complaining About: Comcast

Description

| have had xfinity internet for about the past 3 months with no issues. | just checked my email inbox
today to find out that they would be putting a 1tb data cap on my internet. This was placed in my
inbox without warning and they are trying to make it sound like a consumer-friendly thing. My bill is
still the same and | would have to charge my account an extra $50 just to go back to unlimited data
which | had before.



Ticket: # 1290949 - Comcast Data Caps
Date: 10/27/2016 9:59:53 PM

City/State/Zip: Kent, Washington 98032
Company Complaining About: Comcast

Description
| live in the Seattle area and Comcast just started data caps in this service area.



Ticket: # 1290990 - Data Cap

Date: 10/27/2016 11:03:35 PM
City/State/Zip: Omaha, Nebraska 68136
Company Complaining About: Cox

Description

Cox Cable is capitalizing on their monopoly for high speed internet and adding data base usage caps.
Data based usages caps do nothing to help network congestion, as they are not time of day based
(where high usage might be problem) and are instead just cash grabs and punishment for not buying
their cable services. The internet needs to remain open and accessible to all.



Ticket: # 1291022 - Cox establishing data caps
Date: 10/27/2016 11:50:13 PM

City/State/Zip: Omaha, Nebraska 68117

Company Complaining About: Cox

Description

Apparently starting in November, Cox will be establishing data caps of 1 TB per household. As you
know, with the advent of 4K streaming, these data caps are nothing more than ways for companies to
enrich themselves on the backs of those who have no other choice. In my area, for instance, there
are no other cable companies or internet providers from which to choose. This monopoly and blatant
cash-grab tactics is unacceptable.



Ticket: # 1291038 - Comcast data cap
Date: 10/28/2016 12:30:25 AM
City/State/Zip: Saint Paul, Minnesota 55104
Company Complaining About: Comcast

Description
Comcast is starting a data cap in November.



Ticket: # 1291068 - Comcast introducing data caps effective Nov 1 in my area
Date: 10/28/2016 2:21:48 AM

City/State/Zip: Denver, Colorado 80205

Company Complaining About: Comcast

Description

| just received mailing today 10/27/2016 about Comcast introducing data-caps effective Nov 1 2016
on my internet plan. | have no other options for service in my area for internet. This cap reduces the
value of my "old" plan and will now cost more for the service | once had with no difference in the
quality of service. Looking into the future this will harm myself, other consumers and future
consumers as the amount of data and information available and consumed will continue to expand as
we see technological advances and improvement to internet infrastructure (or lack thereof). Data
caps will stifle healthy competition and they are a guise to undermine net neutrality.



Ticket: # 1291104 - COMCAST CAP of 1TB
Date: 10/28/2016 5:57:29 AM

City/State/Zip: Mendota Heights, Minnesota 55120
Company Complaining About: Comcast

Description

Well, Comcast's big push starting 11/1/2016 is to put a cap of data usage on my internet here in
Minnesota. My problem with that is I'm sick and tired of being capped for data that | am paying for the
service to use. At this rate why would | pay for faster speed of internet if it's just going speed up my
progress to reach that 1 tb mark.



Ticket: # 1291211 - cox Omaha starting data caps
Date: 10/28/2016 9:22:21 AM

City/State/Zip: Omaha, Nebraska 68134

Company Complaining About: Cox

Description

Cox communications in Omaha,NE will be starting to use a data cap(1TB) next month. This is
preposterous. In the age of 4k Netflix, this cap will be filled rather fast.



Ticket: # 1291212 - Comcast data caps
Date: 10/28/2016 9:23:47 AM

City/State/Zip: Aurora, Colorado 80017
Company Complaining About: Comcast

Description
Dear FCC,

Comcast recently rolled out a 1TB cap on data usage for all of its existing plans in markets throughout
the United States. This change constitutes a major alteration to the service they sold myself and other
consumers, which previously did not include any such cap on data. The new imposition of this data
cap signals that Comcast is 1) not interested in upgrading existing infrastructure, 2) wishes to take
advantage of tiered usage through bait-and-switch, and 3) is confident enough in the lack of
availability of alternatives in areas where they hold a monopoly on internet service access.

| ask that the FCC please enact and enforce new rules limiting the ability of internet service providers
to impose data caps on this critical public utility.

Sincerely,



Ticket: # 1291228 - Data caps and data based billing
Date: 10/28/2016 9:29:36 AM

City/State/Zip: Gainesville, Florida 32607

Company Complaining About: Cox

Description

This week Cox Communications both increased their internet prices by almost 10 percent and added
an enforced 1TB data cap with a penalty charge for using more than the allotted amount. This move
takes advantage of their virtual monopoly over internet service in Gainesville, and only serves to
increase their profits.

With the growing use of data-heavy, 4K streaming services such as Netflix, the average Gainesville
family will go over Cox’s data cap simply by continuing to stream video in their homes as many are
already doing. The decision by Cox to charge based on data usage serves to keep people locked into
cable subscriptions.

Data limits and overage charges are a ploy by cable companies to increase their profits by taking
advantage of consumers as the demand for high definition streaming increases. Broadband
providers have admitted that caps have nothing to do with data congestion. This behavior creates a
hostile and discouraging environment, and serves to harm consumers and limit innovation.



Ticket: # 1291261 - Comcast's new data caps
Date: 10/28/2016 9:53:25 AM

City/State/Zip: Houston, Texas 77059

Company Complaining About: Comcast

Description

I'm sure there are going to be countless complaints about this, but here is another one. Comcast's
new 1TB data cap is a blatant and transparent attempt to circumvent net neutrality. It's been obvious
for a while that Comcast and other TV providers are hemorrhaging customers of their extremely
overpriced TV service as they leave for the better pastures of online streaming services. These
companies have obviously always wanted to stop people from using streaming services so that
customers are forced to continue paying for said TV service. Net neutrality has thankfully stopped
them from doing so, until now. The 1TB cap is only going to affect people who use many gigabytes of
data on a daily basis. There aren't a lot of ways to do that, but streaming video is by far the most
common one. And with video streaming, it's very easy to exceed 1TB in a month. As such, people
who stream video are going to have no choice but to pay Comcast an exorbitant fee to continue doing
so, or stop streaming video. For the sake of open internet, net neutrality needs to be expanded to
make data caps unacceptable, as they serve no other purpose than to control internet customers,
which is exactly what net neutrality is supposed to prevent. Monthly data caps have absolutely no
positive effect on anyone, but implementing them allows Comcast to extort even more money from
their customers than they already are. The internet is pretty much a requirement to function in the
modern world, and it's an atrocity that here in America, most areas have nothing but bad choices for
internet service providers.



Ticket: # 1291321 - Cox Data Cap as attempt to charge customers more money for

less

Date: 10/28/2016 10:31:10 AM
City/State/Zip: Council Bluffs, lowa 51501
Company Complaining About: Cox

Description

How is a data cap of 1 TB at all useful or meant to ease network congestion during peak usage time
as is the claim? This is simply a ploy to stop the cord cutters. With 4K TVs becoming a hot item this
season and streaming services offering streams in HD and 4K it will easily eat up the data provided.
In addition, with music streaming services and online gaming where games can be purchased
digitally and the sizes of the games ranging from 10-60 GB it is just ridiculous to have a data cap limit.
There's also the forced advertisements for some of the video sites such as YouTube which eat up
data as well. This is especially true with the incredibly low data caps on mobile devices which can
account for 10-20% of the allowable usage.

Having a data cap is a major step backwards. It doesn't serve a legitimately valid purpose other than
to nickel and dime the consumers while lining the ISPs pockets.



Ticket: # 1291503 - Unreasonable data caps.
Date: 10/28/2016 11:51:14 AM

City/State/Zip: Romeoville, lllinois 60446
Company Complaining About: Comcast

Description

Comcast has recently introduced data caps in IL where previously there was none. It 's anti-consumer
as it costs them no extra money to provide more of an internet that is already provided. In addition,
Comcast also heavily advertises their own video streaming services that do not count against data
caps. This is entirely anti-competitive. It serves only to pad Comcast's pocket in a market with
currently no competition. With 4k TV and multi GB gaming becoming the norm, it's entirely too easy to
surpass these caps on a monthly basis.



Ticket: # 1291703 - Comcast Xfinity
Date: 10/28/2016 1:12:44 PM
City/State/Zip: Spring, Texas 77381
Company Complaining About: Comcast

Description

Dear FCC,

Comcast recently rolled out a 1TB cap on data usage for all of its existing plans in markets throughout
the United States. This change constitutes a major alteration to the service they sold myself and other
consumers, which previously did not include any such cap on data. The new imposition of this data
cap signals that Comcast is 1) not interested in upgrading existing infrastructure, 2) wishes to take
advantage of tiered usage through bait-and-switch, and 3) is confident enough in the lack of
availability of alternatives in areas where they hold a monopoly on internet service access.

| ask that the FCC please enact and enforce new rules limiting the ability of internet service providers
to impose data caps on this critical public utility. This is total crap and need help stoping this.
Sincerely,



Ticket: # 1291734 - Cox Data Caps
Date: 10/28/2016 1:25:18 PM
City/State/Zip: Omaha, Nebraska 68104
Company Complaining About: Cox

Description

| did not agree to a data cap with my initial contract with cox, data caps do absolutely nothing to help
consumers or cox with the flow of the internet, all it does is allow them to be anti competitive with
companies that offer high resolution streaming services. Data caps need to stop and | hope this
message reaches the right person to help combat this absurd issue.



Ticket: # 1291761 - Data cap

Date: 10/28/2016 1:33:57 PM
City/State/Zip: Omaha, Nebraska 68164
Company Complaining About: Cox

Description
Cox is trying to implement a 1tb data cap in nebraska next month.



Ticket: # 1291831 - comcast 1tb data cap
Date: 10/28/2016 2:05:21 PM

City/State/Zip: Las Cruces, New Mexico 88005
Company Complaining About: Comcast

Description

Hello, please intervene with Comcast massive 1tb data cap roll out in most of the USA. the roll out of
data caps is unjust and anticompetitive to other services competing with comcast and other telecoms
corporations such as Youtube, hulu, twitch, and netflix. | am outrage that these anticompetitive
practices but helpless to do anything about it. Me as a young adult being a at home stock trader see
Internet services as essential part of modern life. Living in a small city in New Mexico theres no other
alternatives to turn to. With all the consolidation going on in the telecoms industry I'm afraid of whats
going to happen in the next five years if no one steps to regulate these practices and say this is not
right.



Ticket: # 1291914 - Re: ATT Data cap on Uverse internet
Date: 10/28/2016 2:41:36 PM

City/State/Zip: Danville, Indiana 46122

Company Complaining About: AT&T

Description

This is a follow-up to your previous request #1011399 "ATT Data cap on Uverse internet"
Not a single one of my issues from #1011399 has been resolved or even addressed.



Ticket: # 1291935 - cox cable data caps
Date: 10/28/2016 2:50:17 PM

City/State/Zip: Omaha, Nebraska 68131
Company Complaining About: Cox

Description

Cox is implementing data caps down to 1TB with overage charges. They say this reduces massive
users (total usage) and helps with high usage times (bandwidth) and 99% of their customers fall
under this anyways. Their reasons have nothing to do with monthly capacity. This is just a way to
nickel and dime users for using services like Netflix and other streaming media services. They have
already increased our monthly bill by $15 in the last year, why do they need to add fees on top of
that?



Ticket: # 1291974 - Cox Communications
Date: 10/28/2016 3:09:38 PM

City/State/Zip: Omaha, Nebraska 68130
Company Complaining About: Cox

Description

Cox is implementing 1tb data caps next month in Nebraska, everyone please file an FCC complaint, it
only takes a few minutes. Data caps do absolutely nothing other than allow ISPs to be anti
competitive to streaming companies and hinder cord cutters.



Ticket: # 1292021 - 1 TB data cap
Date: 10/28/2016 3:28:01 PM
City/State/Zip: Omaha, Nebraska 68164
Company Complaining About: Cox

Description
The 1 tb Data caps do absolutely nothing other than allow ISPs to be anti competitive to streaming
companies and hinder cord cutters.



Ticket: # 1292105 - Internet data caps
Date: 10/28/2016 3:55:26 PM
City/State/Zip: Houston, Texas 77012
Company Complaining About: Comcast

Description
Comcast is putting a 1TB data cap on all users nation-wide. This isn't fair.



Ticket: # 1292108 - COX Data Cap
Date: 10/28/2016 3:56:21 PM
City/State/Zip: La Vista, Nebraska 68128
Company Complaining About: Cox

Description

WE DO NOT AGREE WITH COX IMPLEMENTING A DATA CAP FOR HOW MUCH YOU CAN
STREAM! WE PAY ENOUGH FOR CRAPPY SERVICE AS OTHER IS WITH ISSUES THAT NEVER
GET RESOLVED! I'M A STAY AT HOME MOTHER & WE LITERALLY STREAM ALMOST ALL DAY
EVERYDAY & ALREADY PAY ENOUGH. | REFUSE TO PAY MORE & WE WILL GET RID OF COX
PERMANENTLY IF THIS GOES THROUGH! THE GOUGING HAS TO STOP. SAY NO TO THE
DATA CAP!



Ticket: # 1292171 - Internet data caps
Date: 10/28/2016 4:17:20 PM
City/State/Zip: Omaha, Nebraska 68137
Company Complaining About: Cox

Description

Cox Communications in the Omaha area is seeking to implement a 1TB data capture which hurts
consumers through usage and through competition.



Ticket: # 1292203 - data limits/caps
Date: 10/28/2016 4:33:37 PM
City/State/Zip: Omaha, Nebraska 68116
Company Complaining About: Cox

Description

| hear that Cox is to start charging for overages of a data cap. | believe | have already been throttled
after reaching certain "usage levels" impeding my usage of the internet service | pay for.
Implementation of charged data caps would take it one step further....



Ticket: # 1292249 - Internet usage cap being applied by Comcast
Date: 10/28/2016 5:03:09 PM

City/State/Zip: Decatur, Georgia 30032

Company Complaining About: Comcast

Description

Comcast is adding a 1TB cap to my internet usage beyond which they charge me large amounts per
GB used. This is against Open Internet and Net Neutrality.



Ticket: # 1292259 - Comcast Data Cap Gouging
Date: 10/28/2016 5:06:51 PM

City/State/Zip: Sacramento, California 95835
Company Complaining About: Comcast

Description

Recently the dubious policy of Comcast data caps has reached me now and it is absolutely ridiculous
and should be put a stop to. It is well known that data caps are not due to congestion and that the
actual cost of broadband internet does not coincide with what is charged. This is allowed to continue
because of illegal monopolies on broadband internet that have left many Americans, myself included,
with no alternative broadband internet service provider to TWC/Comcast who mysteriously are able to
get away with never directly competing. Broadband internet is a necessity for many peoples lives in
America as it connects us to entertainment, news, coworkers, professional sources, education and
essentially all other facets of information and communication. Data caps stand in the way of progress
as a society and should not be allowed so long as the current lack of marketplace competition is
allowed. My only solution is to limit my connection to the wider world, or pay exorbitant fees to
Comcast which bear no resemblance to the cost of the service provided. It is seemingly both a ploy to
encourage usage of Comcasts TV services for entertainment as online streaming media services are
a large portion of the public's data usage as well as a shameless money grab. Please put a stop to
this.



Ticket: # 1292272 - Cox communications hard cap and overages
Date: 10/28/2016 5:13:24 PM

City/State/Zip: Bellevue, Nebraska 68005

Company Complaining About: Cox

Description

How is a data cap of 1 TB at all useful or meant to ease network congestion during peak usage time
as is the claim? This is simply a ploy to stop the cord cutters. With 4K TVs becoming a hot item this
season and streaming services offering streams in HD and 4K it will easily eat up the data provided.
In addition, with music streaming services and online gaming where games can be purchased
digitally and the sizes of the games ranging from 10-60 GB it is just ridiculous to have a data cap limit.
There's also the forced advertisements for some of the video sites such as YouTube which eat up
data as well. This is especially true with the incredibly low data caps on mobile devices which can
account for 10-20% of the allowable usage.

Having a data cap is a major step backwards. It doesn't serve a legitimately valid purpose other than
to nickel and dime the consumers while lining the ISPs pockets



Ticket: # 1292335 - Internet Data Caps in Lititz PA- Lack of internet options and
competition- Cable service conflict of interest

Date: 10/28/2016 5:53:52 PM

City/State/Zip: Lititz, Pennsylvania 17543

Company Complaining About: Blue Ridge Communications

Description

Blue Ridge Communications is the only cable internet provider in Lititz Pennsylvainia. They have hard
data caps that are designed to extract money from consumers that choose not to sign up for their
Cable TV services. This is a conflict of interest as the data caps are so low it's nearly impossible to
use the internet with out continued monitoring of usage. The maximum data allowence is 1000GB
which is too low for a household streaming 4k content. This issue will only get worse as time goes on
and more people begin streaming 4k content.

| regularly go over my 700GB allowence even with constant monitoring and | am required to curb
usage to keep my bill reasonable. They charge $10 for every 50GB over the limit which quickly piles
up if I'm not careful.

This is gross gouging of customers who don't subscribe to their cable service as a majority of my
television usage is now streaming service like netflix and Amazon.

This wouldn't be as much of an issue if there was another cable intenet or fiber company in the area
as they would be forced to compete. There is no real competition in this area.



Ticket: # 1292367 - Comcast Data Caps
Date: 10/28/2016 6:11:31 PM

City/State/Zip: Loveland, Colorado 80537
Company Complaining About: Comcast

Description

| believe Comcast is doing these data caps in order to recoup losses to their cable stocks in Viacom
and other networks, as they have implemented a data cap only against Internet, not their cable
packages that they have another hand in. They even admit there was no congestion or back-up that
would warrant a cap. This is them trying to level the price of streaming services like Netflix, Hulu and
others and making them cost as much as a cable package. | think this is wrong, unamerican and
NEEDS TO BE STOPPED. These monopolies are only going to continue to hurt the innovation and
creation that making the United States internet the driving force in world economics it is today.



Ticket: # 1292380 - COMCAST data caps
Date: 10/28/2016 6:17:24 PM

City/State/Zip: Alamo, California 94507
Company Complaining About: Comcast

Description

The new 1TB data cap imposed by COMCAST is merely a way to extort even more money out of
their customers than before. Data caps as a whole should be banned, as they directly effect services
such as Netflix, which can use significant data when streaming in HD. These caps impede progress
towards newer video streaming technologies.



Ticket: # 1292395 - Complaint about new data caps from Comcast in Houston
Date: 10/28/2016 6:25:58 PM

City/State/Zip: Houston, Texas 77069

Company Complaining About: Comcast

Description

The data caps that Comcast is implementing in their Houston market violates the net neutrality
guidelines, as they are punishing those who happen to use more data than the average user. With
our world becoming as connected to the Internet with various entertainment services, smart
applications, smart homes, it would be unfair to customers who happen to have those gadgets to pay
extra. | strongly encourage the FCC to outlaw the data cap practice that is common throughout the
country.



Ticket: # 1292425 - Data Caps

Date: 10/28/2016 6:43:11 PM
City/State/Zip: Plymouth, Minnesota 55442
Company Complaining About: Comcast

Description

| was just notified that my internet plan will have a data cap, even though | am under a contract and
did not agree to a data cap when | was placed into a term.



Ticket: # 1292450 - Comcast is giving me a data cap when | had none
Date: 10/28/2016 7:02:33 PM

City/State/Zip: Minneapolis, Minnesota 55408

Company Complaining About: Comcast

Description

Had to data cap on my internet access and now while within contract, they are putting a data cap on
and limiting my access to the internet without paying over double my current costs.



Ticket: # 1292460 - Comcast's Data Caps
Date: 10/28/2016 7:20:59 PM

City/State/Zip: Chico, California 95928
Company Complaining About: Comcast

Description

One of my main issues with the data caps is the sudden implementation of it without advanced
warning from the company. The Data Caps of 1 TB will start on the 1st of November, however | only
received notification of it just currently. | am one of the "1%" of customers that uses more than 1 TB of
data monthly, and they did not bother reaching out to me further, and in advanced before telling me
that my supposed "unlimited plan" was going to be restricted in the coming days.

Another issue that arises is that there is not sure way for the consumer and the company to know if
that they have used all or over the allotted data. Data is an unlimited resource, it is not comparable to
natural resources that will over time disappear. The company can easily inflate the numbers without
the consumers knowing and therefore charge them more at the end of the month. There is no way for
consumers with a large family such as mine to keep tabs on every little bit of data we use. There are
also other factors that would inflate the number of data we use, but not getting the service we had
asked for. Dropped websites would need to be reloaded, therefore using more data to reload the
page. Unnecessary adverts that just load numerous pages in a matter of seconds takes up data.
There are numerous factors that could add up and inflate that data charges, without you even getting
the service you had asked for or wanted in the first place.

Another concern is that | am paying for premium speeds, yet | am on the same boat as the people
that have much slower bandwidth. The speed is the only finite resource in networking, yet if | am
paying for a better quality speed, why is that | am on equal grounds with people who have a slower
package than me? The people that had paid for faster internet speeds should be allotted more Data,
as there is no point in having an extremely fast speed when your data pool is restricted to such a
measly amount. They do offer an unlimited data plan for an additional $50, but if you are paying
nearly $200 for your internet service, you expect to be getting additional bonuses that a $100 or even
a $75 plan wouldn't. Sadly no, you get top of the line speeds, but you're on equal grounds with people
who have significantly slower speeds than you.

Now onto my main concern. Comcast had issued an explanation that only 1% of their consumers
ever use up 1 TB of their data, and then they proceed to tell everyone that you can have X amount of
HD videos streamed in 1 TB, or X amount of pictures downloaded, etc. However, we live in a time
where technology is rapidly developing. 4k is now more common, streaming services are now
replacing cable television. Files are getting larger and larger every year as quality goes up. Soon, one
terabyte would be exceeded in just days rather than a full month. Comcast has taken the liberty to
screw its consumers under the facade that they'll treat everyone equally with the same amount of
data. If only 1% of the entire consumer base is using more than 1 TB of data, why enforce a data cap
entirely? The other 99% wouldn't think of that the data cap is some milestone they have to reach.
Comcast is simply abusing its monopoly status to bump up rates and increase their revenue.



Ticket: # 1292494 - Comcast Data Cap
Date: 10/28/2016 7:53:26 PM

City/State/Zip: Vancouver, Washington 98665
Company Complaining About: Comcast

Description

I'm currently in the midst of a 1 year internet contract with Comcast. On October 24th, | received a
letter from Comcast stating that starting on November 1st | would have a data cap. This is contrary to
the original contract | signed with Comcast, and | find it completely ridiculous that Comcast is allowed
to impose data caps on customers.



Ticket: # 1292527 - Comcast Data Cap
Date: 10/28/2016 8:39:55 PM

City/State/Zip: Ann Arbor, Michigan 48103
Company Complaining About: Comcast

Description

Comcast recently began enforcing a data cap on my connection. | am a heavy internet user and this
cap is wrong.



Ticket: # 1292536 - Comcast data caps in Houston
Date: 10/28/2016 8:55:11 PM

City/State/Zip: Houston, Texas 77006

Company Complaining About: Comcast

Description

The implementation of data caps starting in November is unacceptable. Internet should be regulated
as a utility.



Ticket: # 1292537 - Internet Data Cap
Date: 10/28/2016 8:55:30 PM
City/State/Zip: Kendallville, Indiana 46755
Company Complaining About: Mediacom

Description

| think it is absolutely ridiculous that Mediacom is allowed to put a data cap on our at home internet!
We have 4 members of our family. We love to game on the consoles and my young boys love to
watch Educational programs on YouTube and Netflix. We work hard and want to come home to relax
and watch some Netflix. Now we are being charged up to Three times?



Ticket: # 1292549 - Comcast Data Limit implemented in San Jose
Date: 10/28/2016 9:11:56 PM

City/State/Zip: San Jose, California 95112

Company Complaining About: Comcast

Description

| recently received a notification from Comcast that they will be implementing a 1TB data cap on the
internet service provided to customers in my area. Customers who exceed this cap will be charged a
$200 Fee. They also notified me that they will be selling a new uncapped service plan which is an
extra $50 per month.

This plan was sold to me as ideal for streaming online content, a data cap of any sort limits my ability
to do directly what | purchased this plan for. When | signed up for my Comcast plan there was no
mention of a data cap or the possibility of one in the future. Comcast tied me into a year-long
contract and have now changed the conditions of the contract. This is anti-consumer practice and is
a direct breach of contract and promised service by Comcast.

Comcast is already notorious as the worst company for customer satisfaction in the country and
rather than take any efforts to improve their service, They chose to implement extra fines and charges
to punish their customers. This data cap is another in a long list of example Comcast has made to
prevent free and open internet access. It should be stopped at all costs.



Ticket: # 1292563 - Comcast Implementing Data Caps in Houston Nov 1st
Date: 10/28/2016 9:25:11 PM

City/State/Zip: Houston, Texas 77006

Company Complaining About: Comcast

Description

Comcast is implementing a 1 TB data cap on previously unlimited internet service on Nov 1st. For
consumers relying on internet for communication, entertainment, and business, 1 TB will restrict
usage. Conveniently, Comcast's xfinity entertainment and apps are not included in the cap. This is
against the spirit of network neutrality and should be illegal.



Ticket: # 1292569 - Comcast Data Cap
Date: 10/28/2016 9:31:42 PM

City/State/Zip: Manitowoc, Wisconsin 54220
Company Complaining About: Comcast

Description

Comcast has begun its data cap in Wisconsin. We cannot get any other high speeds ISPs in our area
or | would immediately switch. They have not offered any way of saving consumers in our area
money and | can't help but think that this is just another way for them to make money.



Ticket: # 1292573 - Comcast Data caps
Date: 10/28/2016 9:32:59 PM

City/State/Zip: Albuguerque, New Mexico 87114
Company Complaining About: Comcast

Description

It's ridiculous that they are starting to cap customers of data, they are the only high speed ISP in the

area. Which is totally trash because i hate to be stuck with them. please don't let them bully their
consumers



Ticket: # 1292590 - Cox Nebraska 1TB Data Cap
Date: 10/28/2016 9:57:53 PM

City/State/Zip: Omaha, Nebraska 68106

Company Complaining About: Cox

Description

Cox is implementing 1TB data caps next month in Nebraska. Data caps do absolutely nothing other
than allow ISPs to be anti competitive to streaming companies and hinder cord cutters.



Ticket: # 1292615 - Data Cap

Date: 10/28/2016 10:25:46 PM
City/State/Zip: Katy, Texas 77493
Company Complaining About: Comcast

Description

Xfinity/Comcast recently enacted a data cap in my area. By paying my next bill, | automatically accept
the data cap, but I'm under a 2 year contract. | am heavily reliant on internet, as | require it for school
and do not have cable for entertainment. Prior to this, | had unrestricted data. Now in order to have
unlimited data, | would have to pay an extra $50 a month. | live in a new development and
Xfinity/Comcast is the only provider in the area apart from satellite internet, offering only a fraction of
my 250Mb download, 25Mb upload plan.



Ticket: # 1292616 - Comcast's new 1TB Data Cap
Date: 10/28/2016 10:27:04 PM

City/State/Zip: Auburn, Washington 98002

Company Complaining About: Comcast

Description

Comcast's new 1TB Data Cap system is a blatant scam/money grab that is being forced upon users.
They are putting a cap on an infinite resource. There isn't a limited amount of "internets" like there is
electricity or water. They also stifle competition and | am forced into using Comcast and being forced
into data caps, or going with Century Link with speeds up to 20Mbps which is too small to work from
home. So thanks to the non-governmental regulation | am forced into a single option which means |
as a consumer have zero say in influencing the way Comcast treats their customers. They receive
countless complaints for their terrible businesss practices, but it doesn't matter because consumers
have nothing they can do. There are no options. We are 100% powerless and the FCC needs to
assert that Data Caps are absolutely unreasonable and serve no reasonable purpose. Working in the
networking industry, it has nothing to do with the backbone or their infrastructure. Itis 100% about
profits.



Ticket: # 1292627 - Cox illegally adding data caps in Nebraska in November
Date: 10/28/2016 10:47:11 PM

City/State/Zip: Omaha, Nebraska 68164
Company Complaining About: Cox

Description

1Tb data caps for customers in Nebraska will be implemented in November. Thissdoes nothing for
competition and is illegal according to the Net Neutrality Act



Ticket: # 1292674 - Cox data caps
Date: 10/29/2016 12:05:49 AM
City/State/Zip: Centerville, Georgia 31028
Company Complaining About: Cox

Description

My internet provider cox communications has implemented a data cap with overage limits of $10 per
50 gb after the cap. | have had this service for quite awhile and never agreed to any metered or
capped data package from this company. Not only are caps bad for consumers but it completely limits
access to information, services, and increasingly utilities that we use in our daily lives. This heinous
decision will do nothing by stifle development and creativity in the Information Age.



Ticket: # 1292683 - Comcast data caps in Houston
Date: 10/29/2016 12:25:56 AM

City/State/Zip: Katy, Texas 77450

Company Complaining About: Comcast

Description

Comcast is forcing a 1TB bandwidth cap upon me. For every 50 GB over they will charge an extra
$10 up to an additional maximum $200. If | want to avoid that | would have to pay an extra $50.



Ticket: # 1292684 - Data cap/tiered streaming speeds
Date: 10/29/2016 12:26:59 AM

City/State/Zip: Omaha, Nebraska 68114

Company Complaining About: Cox

Description

Cox.. don't be a bunch of |l and STOP being greedy filthy pigs creating problems where none
currently exist in the name of profit. No data cap for Nebraska! There is no reason to implement data
usage caps or multi-tiered streaming speeds other than to make more profit where there is none and
strong arm reputable American businesses like Netflix.



Ticket: # 1292715 - Cox Communications Data Caps in Nebraska
Date: 10/29/2016 1:31:00 AM

City/State/Zip: Omaha, Nebraska 68122

Company Complaining About: Cox

Description

| didn't expect this terrible business practice from Cox. I'm livid that it is being proposed. The mark-up
on data is high enough (2000% to 5000%). This kind of abuse of monopoly cannot be tolerated. A
precedent should be set here and now to end excessively money grubbing tactics like this. There is
NO positive side for the customer in this situation as we will NOT see improved infrastructure relative
to the higher prices paid due to data caps. The internet is a necessity for the vast overwhelming
majority of the working population of the United States; | know your commission is aware of this. |
know it's not easy to fight, but you know every single person that knew about this would voice their
concern if they knew how. Take my plea as the voice of those who don't have time or energy to
constantly battle this unethically lucrative nonsense. Let's not take a step backwards in limiting what
people can do with the internet. Let's take a step forward and make ISP's responsible for the
infrastructure that we as tax payers helped fund instead of letting that money disappear. Thank you
so much for your time in reading this. I'll be in touch if you need anything from me.



Ticket: # 1292719 - comcast data cap
Date: 10/29/2016 1:47:05 AM
City/State/Zip: Bothell, Washington 98021
Company Complaining About: Comcast

Description

Comcast's 1TB Data Cap is rolling out across the United States, beginning November 1st.
That DATA CAP is unfair and should be stopped.



Ticket: # 1292738 - Comcast/Xfinity is limiting our data plan.
Date: 10/29/2016 3:08:48 AM

City/State/Zip: Indianapolis, Indiana 46256-1116

Company Complaining About: Comcast

Description

| just signed a two year contract with Comcast/Xfinity about 30 days ago. We decided to go back to
them for TV instead of streaming everything only to find out with only a four day notice (See attached
letter showing the date when the letter was sent) that our data will be limited to 1 Terabyte. After that
we will be charged $10 per 50 GB or we can pay an additional $50 for unlimited data.

Obviously they are doing this because companies like Netflix, Hulu, CBS All Access, Playstation Vue,
Sling TV and all the other streaming services out there are cutting into their profits. How can they be
allowed to do this? You can't even find a job now without Internet. And whether you are streaming
something or just using your phone to check your email, it all goes through our home Internet.

What options do we have? They are telling me that ALL Internet providers are going to this. And with
no REAL competition, we have no course of action. Comcast basically owns this area. ATT sucks
because they are regulated more than Comcast. And that is coming from the ATT representatives |
have talked to over the years.

Please tell me you can do something . | read on the internet that the FCC was not going to allow
companies to cap our streaming. Well they may not be capping it but they might as well. We can
barely afford to put food on the table. We can't even take vacations... our only source of
entertainment is our TV and Internet.. now we have to be worried about what we use each month. It's
like our Internet is turning into our cell phones.

Why is it all of this stuff is so much cheaper everywhere else but here.



Ticket: # 1292745 - Comcast and the new data cap
Date: 10/29/2016 3:42:19 AM

City/State/Zip: Bellevue, Washington 98008

Company Complaining About: Comcast

Description

Comcast has recently introduced a data cap of 1TB, which will directly affect me. According to the
letter sent, I'm using in the top 1% of monthly data, near the new limit. In the current age of the
internet where TV shows and movies are streamed in high definition and multiple people and devices
are accessing the internet constantly, and software updates and installation in many multiple
gigabytes, having a cap like this is a move that will shortly become a way to get more money out of
customers without having to provide better service or speeds.

| ask you to please address this with Comcast to keep the internet a place where access isn't limited
to those who can afford it. Already, fast internet is nearly a required part of daily life, and this will only
serve to limit that to people of the country.

Thank you,
N



Ticket: # 1292753 - Arbitrary Data Caps
Date: 10/29/2016 4:45:42 AM

City/State/Zip: St Augustine, Florida 32086
Company Complaining About: Comcast

Description

Comcast is imposing an arbitrary data cap of 1TB for the sole purpose of being able to add more to
my bill every month - up to $200 more. | have five people in my household streaming video and
playing games online at any time and that does not leave much leftover data. Please straighten out
these cable companies as | have no viable alternatives in my area and their antics are getting very
tiresome!



Ticket: # 1292757 - Comcast deceptive marketing
Date: 10/29/2016 5:10:53 AM

City/State/Zip: Danbury, Connecticut 06811

Company Complaining About: Comcast

Description

On or about October 24 | entered into cable and internet services with Comcast Cable. It was never
disclosed or even outlined that for their internet usage there is a data cap. Upon reviewing some
information on their mobile application | became aware there was a limit. | contacted customer
support and began a dialogue with them to no avail- twice. The second time was worse in the sense
that the initial data limit | | was unaware | had but then told | had was wrong and in fact had less... m



Ticket: # 1292777 - A case against Comcast's 1TB data cap
Date: 10/29/2016 6:56:08 AM

City/State/Zip: Daly City, California 94015

Company Complaining About: Comcast

Description
Dear FCC

| recently received a mail from Comcast informing me of their roll out for the 1TB data usage plan in
my area. As a professional in the digital media industry and a heavy internet user, | am strongly
against this change, as it is likely to impede the speed at which technology grows.

First of all, the letter included very biased data, which would mislead users that were less informed.
For instance, it claims that 1TB will sustain ~600 hours of HD video, which points to a bitrate of
3.7Mbps, roughly the bitrate that streaming sites such as Netflix and YouTube serve for their 1080p
videos. However, they failed to mention that 4K streams, which is rapidly growing on the
aforementioned sites, are typically streamed at 4 times this bitrate, reducing total hours of video to
150 hours/month or 5 hours per day -- a vastly more reachable number for households of two or
more. Let us not forget that 8K video streaming is just around the corner (already available on
YouTube) with an even higher bitrate.

Given the existing trends of "cord-cutting", this practice will fundamentally limit the growth of online
media streaming services, which are direct competitors to Comcast's cable service, in the matter of a
few years. | cannot but question the business and strategic reasons behind this move.

Furthermore, the 1TB data cap is ridiculously low when considering the internet speeds that are
offered. For instance, the 150Mbps internet | subscribed to is capable of downloading 18.75MB per
second, and it will reach 1TB in a mere 53333 seconds -- also known as 15 hours. The 1TB data cap
is not even capable of sustaining a full day of usage if | run it at its full potential!

This also limits the daily business of cloud-based companies, which is an industry growing at
exponential speed. For instance, companies such Backblaze offers full disk backup over the internet,
and amazon's cloud storage provides unlimited storage for a fee. Internet cap is vital for these
technological innovations because they fundamentally assume that data transfer between home
computers and the cloud is as unobstructed as that of an SATA cable. This assumption fails quickly in
the face of data caps -- let us not forget that 1TB is merely the size of a normal HDD from 6 years
ago.

Let us not even mention their option of 50$ for unlimited data. It acts more as a barrier to entry for
those who cannot afford rather than an option that prompts fairness as they claimed.

Allowing ISPs such as Comcast to put in place an arbitrary data cap on their internet service is akin to
allowing them to control the services that entire communities (where it monopolizes) can acquire from
the internet. This is fundamentally wrong in many aspects, and in particular, given Comcast's track
record, it is a company that | have little faith in when it comes to technological innovation.



Yours truly



Ticket: # 1292850 - Data Caps
Date: 10/29/2016 10:11:40 AM
City/State/Zip: Omaha, Nebraska 68105
Company Complaining About: Cox

Description

My ISP has decided to implement hard data caps. This practice does nothing to help peak traffic and
is anti consumer. It would not be a possible practice if there was a comparable competitor in my area.
These nickel and dime charges are due to a monopolization of cable internet services. | would like to
see the hard cap removed.



Ticket: # 1292861 - Xfinity / Comcast Bandwidth meters
Date: 10/29/2016 10:41:48 AM

City/State/Zip: Carol Stream, lllinois 60188

Company Complaining About: Comcast

Description

The bandwidth meter on my xfinity account is not available. We are expected to be held to a 1TB
data cap. | stream my television via the playstation vue service, which brings me close to my data
cap. For the past three days, the bandwidth meters have been unavailable on the xfinity site. In a
matter of a couple of months, | went from unlimited service to a now capped service without the ability
to actually see the metering so that | know where my actual usage is at. Any other industry would be
taken to task for such anti-consumer measures. | work in the banking industry - this would be akin to
charging overdraft fees but not letting the customer see their balances. The FCC needs to step in
and help consumers and eliminate the completely unncessary data caps. | would happily switch to
another service but | have no options in my area other than the very lowest tiers of DSL service which
are about 1/5th the speed of my comcast connection. This is monopolistic anti-consumer business
practices at their very worst. | implore the FCC to help me and fellow consumers in this matter and
add additional regulations to the cable industry in this area.



Ticket: # 1292902 - Comcast data caps
Date: 10/29/2016 11:22:02 AM
City/State/Zip: Waukegan, lllinois 60087
Company Complaining About: Comcast

Description

Comcast has recently started to using data caps in my area and not only are they injecting popups
into all of my devices that have a browser on. Not only is this more than an annoyance i feel that
comcast should not be able to just start injecting pop ups into any of my devices without my
permission.

these data caps are ludicrous especially now with movies being in 4k which can easily exceed over
20+ gigs and most modern video games averaging around 50+ gigs.

a normal family can easily go over these data caps



Ticket: # 1292991 - Comcast Data Cap is Unacceptable
Date: 10/29/2016 1:16:19 PM

City/State/Zip: Sandy, Utah 84092

Company Complaining About: Comcast

Description

Comcast has instituted a new 1TB data cap. This is a clever ploy while average internet usage is still
normally below 1TB, however in the coming years with 4k streaming and other high data usage
becoming more and more common this a a blatant cash grab, which | find completely unacceptable. |
would like the FCC to investigate Comcast for this offense, which has no grounds other than as a
blatant cash grab.

Comcast has the infrastructure to support higher data usage, higher data usage does not max out
their bandwidth, this is a blatant cash grab.



Ticket: # 1293094 - Comcast Data cap
Date: 10/29/2016 2:57:19 PM
City/State/Zip: Newberg, Oregon 97132
Company Complaining About: Comcast

Description

To whom it may concern,

| recently learned about Comcast’s plans to implement data caps around the country starting
November. This is something that | learned via news outlets, as Comcast themselves couldn’t be
bothered to inform customers themselves.

Comcast has been treading dangerous water with their customers for as long as | have been one. I've
experienced: terrible customer service, surprise hidden fees, failure to move my services to a new
residence and instead creating a new account which billed me twice, terrible service and outages,
poor communication, and unruly upcharges in billing.

It's no secret that Comcast can see the writing on the wall. Cord-cutters are taking over and
Comcast’s television revenue is dropping. Because of this, they choose to raise internet rates,
implement data caps, and reduce streaming quality for various online video services. And why does
Comcast get away with this? Because they lobby politicians to pass laws and allow monopolies to be
legal.

| would like to quote Comcast’s senior vice president and general manager Eric Schaefer, “Our data
plans are based on a principle of fairness. Those who use more Internet data, pay more. And those
who use less Internet data, pay less.” This is absurd. How is it fair to implement data caps for
customers, yet lobby to prevent competition from entering the free market? Comcast loves to scream
free market, yet do everything in their power to stomp it out. And those who use less, pay less?
Guess what? | use on average 250GB of data a month according to Comcast’s data usage meter.
I've been recently informed that my rates are going up in December. So let’s say that my rates go up
to $69.99 or higher (I'm currently paying $49.99). If my neighbor has the same plan as | do, yet uses
999GB of data and | use 250GB of data we pay the same price. That means Eric Schaefer is a liar.
When my rates go up, | will cancel my service and sign up with Frontier. They offer unlimited data so
they can have my service. | will not pay more for less with Comcast.

Aside from this being a personal issue, there is something deeper that the FCC needs to do
something about. Comcast is stepping in the way of our constitutional rights. By limiting our access to
the internet, they are limiting our freedom of speech. Millions of Americans use the internet as a tool
for learning, letting their voice be heard, and a seemingly infinite amount of reasons to make the
world a better place or express their artistic visions. Comcast cannot be allowed to abuse their
customers and the FCC needs to actually do something about it. It is inherently un-American to be
promoting these business practices.

I've visited countries in Europe and Asia that employ higher quality internet at cheaper prices and
without data caps. Why is it we’re moving backward in America? Aren’t we supposed to be paving the
way to the future? Doesn’t Comcast want to be a great company that has the best technology in the
world, excellent customer service, consumer-friendly practices, and just be a company everyone
loves? Imagine that! Imagine a world where people flock to Comcast because they’re actually a great
company! Instead we have a company that is loathed by the population; likely receiving countless
FCC complaints from customers; customers who may literally have zero other options for internet
dues to Comcast’s lobbying efforts for monopolies.



Why won’t the FCC do anything? | anticipate a generic email from the FCC, followed by a phone call
from some managerial puppet at Comcast trying to convince me that data caps and increased prices
are, “better for the customer.” Those employees know it's wrong. | feel bad for them having to spout
nonsense. Working for such a corrupt corporation that abuses its customers and likely abuses its
employees.

Data caps are un-American and unconstitutional. It's rather convenient that this happens as soon as
Google Fiber pulls out of Portland. Comcast was scared and now they have free reign to rape their
customers.

| will not stand for this. | will not pay for their garbage TV services. Speaking which: the TV services
use the same cable and data that their internet service uses. You're telling me that | can leave my TV
cable running 24/7 and Comcast won’t care, but the second | stream video via YouTube, Netflix, Hulu
and the like suddenly Comcast needs to charge more? Internet is not a finite service like water; and
yet | don’t pay more for my water bill if | go over a water cap. | pay for what | use. Internet can be a
utility, but it needs competitive and fair pricing.

Americans need to be louder and step on Comcast. The FCC needs to properly regulate these
terrible corporations. | will not stand by idly and let my freedoms and rights be stolen from me.

| beg the FCC to do what’s right and stop Comcast from limiting their customers and stealing their
right.

Thank you for your time and consideration,



Ticket: # 1293143 - Comcast data capping
Date: 10/29/2016 3:57:25 PM

City/State/Zip: Westminster, Colorado 80234
Company Complaining About: Comcast

Description

| was recently informed of a data cap being instigated in my area. | have never consciously agreed to
capped home wired internet. The practice is unaffordable and punitive in nature. The claims
comcast makes for improving network performance are unfounded and frankly absurd. charging
more for using the same service is still using the same amount of data, just unfairly profiteering off of
what is becoming normal customers.

| did not agree to a data cap, and have no choice in the matter as comcast controls the overwhelming
majority of broadband connections with requisite performance.

This abusive practice needs to stop before it gets out of hand.



Ticket: # 1293146 - Comcast Data Caps
Date: 10/29/2016 3:58:19 PM

City/State/Zip: San Jose, California 95119
Company Complaining About: Comcast

Description
Comcast is enacting data caps on customers.



Ticket: # 1293158 - Data Caps

Date: 10/29/2016 4:17:41 PM
City/State/Zip: Sweet Home, Oregon 97386
Company Complaining About: Comcast

Description

I'm contacting the FCC to urge them to stand with Internet users and pass strong, loophole-free rules
against so called Data Caps. There is no legitimate, technical reason for these data caps. Comcast
itself admitted in internal customer service guidelines that these caps aren’t about network
congestion. Instead, it claims these data caps are about “fairness,” but the broadband industry
continues to see higher revenues and profits with lower costs overall and there’s no argument that
these caps are based on any “fair” costs that Internet usage causes. The real reason behind these
caps is to protect Comcast’s monopoly over cable TV, making it more expensive for customers to “cut
the cord” even if they want to choose other video options. And by exempting only its own online video
application from the cap, Comcast gives Stream TV an advantage over all competing online video
applications.



Ticket: # 1293165 - Comcast Data Cap
Date: 10/29/2016 4:26:53 PM

City/State/Zip: Santa Cruz, California 95062
Company Complaining About: Comcast

Description

Received a letter from Comcast about data caps in my area. | contacted them about this being unfair
and how it should be unlimited. Told me there was nothing they could do and that it would cost $50
more for unlimited. The Comcast representative told me not to worry because | would not go over the
cap with my current usage, but | believe this is only the first step. If they are allowed to do this what
will stop them from lowering the data cap over time causing me to pay more for the same service.



Ticket: # 1293168 - Comcast newly introduced data caps in Houston Texas
Date: 10/29/2016 4:30:59 PM

City/State/Zip: Webster, Texas 77598

Company Complaining About: Comcast

Description

Today, 10/28/2016, | got a letter from Comcast in my mailbox telling me that they will switch me to a
new internet data plan that limits my monthly traffic to 1 TB of data (1024 GB). Up until this point | had
unlimited internet for the past 2.5 years. Comcast is kind enough to only charge me $10(lol wut) per
50gb if | go over this data cap OR, if | so desire, | can pony up an extra $50 every month and remove
the newly introduced data cap to revert back to the unlimited internet plan | signed up for in the first
place. This is unacceptable. To make matters worse, my only other option in this Houston metro city
is AT&T and they offer "broadband" speeds of 6mb/s. Such a joke

| have a couple of issue with this new data plan, besides that fact that they changed my internet
usage. If | get close to the 1 TB usage, | have to decide what to use my internet on, until the cap
resets (or pay extra, which | won't do out of principle). It is limiting freedom of information and internet
traffic. There is also no good reason why this data cap is put in place (besides greed). Internet traffic
is not a finite resource. Nobody runs out of internet, so to assign a random traffic cap to users is
arbitrary. Instead of charging users more, Comcast should upgrade their networks.

And If | do reach the 1TB data cap and don't want to or can't pay the "extra " Fee to get back my
unlimited internet, my only other option is to unplug my router from the internet and wait. This is not
right.

Comcast has the gall to say that this cap is based on the principle of fairness. As if. In their own
words, "Those who use more internet data, pay more. And those who use less internet data, pay
less." So, if | only use 250 gb data per month, | should get a discount every month, right? Wrong, that
doesn't happen. | get charged a flat fee and they charge more if | go over their arbitrary data caps.

This is anti-consumer behaviour. It is actively discouraging people from using the internet as much
as they would like to. Right now they might say 1tb is enough, but give it a few years when we can
stream higher quality streams online and the data will be used up fast. | don't like where this is going
and something needs to be done to break up this monopoly they have.



Ticket: # 1293180 - Comcast/Xfinity false advertisement about internet usage
Date: 10/29/2016 4:37:20 PM

City/State/Zip: Lehi, Utah 84043

Company Complaining About: Comcast

Description

| just got a letter in the mail that I'm going to be charged up to $200 a month if | don't buy in to their
"unlimited data" of $50 a month. Well, the problem is, going to their website they *advertise* "High
speeds, endless streaming", yet this is completely false. As an example, at 44Mbps, it would take 2
days, 6 hours 37 minutes to reach this "cap". Doesn't really sound like "endless" to me. Sounds like
false advertisement. A 1TB limit makes no sense when their even faster plans can reach this number
ever faster than before.



Ticket: # 1293198 - Comcast Data Caps in Chicagoland Area
Date: 10/29/2016 4:53:26 PM

City/State/Zip: Glendale Heights, lllinois 60139

Company Complaining About: Comcast

Description

| believe it is unethical, illogical, and downright greedy for Comcast to implement a 1 terabyte cap on
all internet subscribers in Chicago, especially to those who live in areas where Comcast is the only
available ISP that offers broadband speeds.

As the owner of a sole proprietorship, | cannot afford their business packages or their data cap
overage fees. | do wedding videography and must upload hundreds of gigabytes of video footage to
backup online. Now that Comcast is restricting my usage of data, that means | either have to:

-pay overage fees, which | cannot afford. -upgrade my internet service, which | cannot afford. -stop
backing up my data online, which will leave me liable for legal action in the event that | lose data that
someone has paid me to create. or... -move to a new apartment which has internet service providers
available to me that can supply broadband speeds | need in order to successfully run my business.
As you can see, none of these options are ideal and | believe choosing any one of them will cause
me to potentially lose my business.



Ticket: # 1293208 - Conflict Of Interest (Data plans)
Date: 10/29/2016 5:09:22 PM

City/State/Zip: Spokane, Washington 99208

Company Complaining About: Comcast

Description

Comcast is the provider of television services and Internet services. The

Internet is quickly becoming the preferred method of video distribution. The new data plans are
structured in such a way that if you choose to rely on Internet for media distribution, you will be forced
to pay significantly more. Consumer Internet usage has gone up year over year and will continue to
do so. They purposefully picked a data cap that is okay for most people today, but will not be viable in
the near future as people transition to digital media distribution. They claim on their website that
people who use more Internet should pay more and people that use less should pay less. However,
they only give a 5.00 dollar discount to people using less than 5 GB of data. In contrast you can pay
50.00 to remove the data cap, or be subject to overages of up to 200.00.



Ticket: # 1293216 - New Cox Data Cap in FL
Date: 10/29/2016 5:22:09 PM

City/State/Zip: Pensacola, Florida 32526
Company Complaining About: Cox

Description

| have just received notice that my 100mb download and 10mb upload speed internet is being capped
at 1TB a month starting 26 Nov 2016. While | have not reached this cap yet (according to cox) | feel
like this a blatant cash grab to get customers to buy cable packages or upgrade to the highest tier
internet package (all internet packages besides the top one receive the same cap, the top tier gets
2TB which is not available in my area). There are only 2 high-speed internet options for my living
area, and AT&T is far slower and less reliable than Cox, so | cant really say no with my wallet. We
rely on internet for entertainment, education, and my wife's online business and now wonder if we are
going to have to watch our data like we do on our phones (the whole point of wifi was to reduce data
usage, which apparently wont matter now). While we may never reach a 1TB data cap, | feel this is
just unfair and forces people may need more to pay an extra $10 for only extra 50Gb of data (thats
crazy).



Ticket: # 1293251 - Comcast 1TB data cap
Date: 10/29/2016 6:22:34 PM

City/State/Zip: Davis, California 95616
Company Complaining About: Comcast

Description

After hearing news about Comcast's plan to roll out their 1TB data cap this November, it is important
to know that this can not happen in the age of modern technology. The internet has become so well
known and accessible that it should not be labeled as a service but as a public utility. Comcast's
reasoning is that 1TB is a lot and that less than 1% of their customers reach that limit. Then why cap
it in the first place if it affects that small amount of people. Clearly, that is not true and just another
money marketing grab. Please pressure Comcast as this is not right in this time of age where 4K and
so many more things are available on the internet.



Ticket: # 1293271 - Unreasonable Data Cap
Date: 10/29/2016 6:59:54 PM

City/State/Zip: Omaha, Nebraska 68106
Company Complaining About: Cox

Description

Cox Communications is about to enforce a 1TB data cap on all their internet tiers. Going over on
your data cap is $10 for every 50GB. At my house | live with my sister and two other roommates
while we all go to college. Four students use a lot of bandwidth as we all use the Internet frequently.
School work requires me to download large virtual machine files that are multiple gigs in size a few
times a month. Netflix says: A data cap or allotment of 300 GB of data per month or higher is
required just to meet the Internet television needs of an average American. With all my other Internet
activities, it's basically guaranteed that we will pass the data cap.

| feel that the cap is being used to extort money from the customer. Data transfer is NOT an
expensive task. It's transmitting bits, O's and 1's, very fast through a fiber cable. There is no true
reason to establish data caps besides for customer extortion. Data caps do not appear to serve a
legitimate purpose and do not help manage traffic. They only serve to help ISPs make more money.

The hard caps don't do anything to prevent any congestion that might occur at peak usage times. |
could still get slow speeds & buffering in the evening and never use 10% of this cap. | could also
watch Netflix midnight to 6am every day & blow my cap and still never affect another person's internet
speeds.

| do not believe this practice of Internet data capping should be legal.



Ticket: # 1293289 - Xfinity throttling broadband service
Date: 10/29/2016 7:21:11 PM

City/State/Zip: Ogden, Utah 84403

Company Complaining About: Comcast

Description

| just got a letter from Xfinity claiming they are going to start throttling my broadband connection data
usage. | was under the impression that due to recent laws a broadband connection is unlimited data
but not unlimited speed necessarily.



Ticket: # 1293310 - Cox Terabyte Data Cap
Date: 10/29/2016 7:54:52 PM

City/State/Zip: Gainesville, Florida 32608
Company Complaining About: Cox

Description

Data caps no matter how large are anti-consumer. It literally makes no sense for the consumer to
charge for data if you're a power user. | don't have the luxury of downloading all my games and
programs and keeping them on one large drive. Instead, | have to uninstall programs and redownload
them if | want to use them. As a result, charging for a data cap is like charging me for every time |
have to go into the fridge to get food. Its stupid. Make it stop please.



Ticket: # 1293342 - broadband data caps
Date: 10/29/2016 8:42:51 PM

City/State/Zip: Ocala, Florida 34482

Company Complaining About: Cox

Description

i was informed with one month notice that cox cable is changing over to data caps. this is ridiculous,
everything in our house is internet or internet ready. phones, computers, appliances etc i regularly go
over their "data cap" and what other options are their? free market yet most areas of the united
states still have only one truly "high speed" company per area. their is no competition and the
consumer again is required to pay. you know as well as i their is no "charge" for data cable
broadband has always been unlimited and should be required to be. they have provided upgrades in
all the areas i have lived in their is no issue with them making money with the way things are its pure
greed and you are letting them get away with it.



Ticket: # 1293349 - Data caps

Date: 10/29/2016 8:51:52 PM
City/State/Zip: Lakewood, Colorado 80227
Company Complaining About: Comcast

Description

Yes, | have been informed | will be subject to a 1T data capture on Nov. 1st 2016. | contacted Xfinity
to discuss this change. | was informed | could add unlimited for an additional $50 a month. |
currently paying around $80 for there blast Internet. This would up my bill to $130. This is concerning
considering | have cell phone service through T-mobile for $50 a month with unlimited data and
Hotspot.

My real concern and complaint is | asked about data being used for on-demand TV service through
xfinity. | was informed that data used for on-demand will be accounted for. This is an unfair business
practice as xfinity prefers customers to bundle products and most of the time their products are not
affordable if you do not. Now the will account for data usage using their own product and informed me
| cannot have the one demand service removed and discontinue paying for it. It is not okay | am
forced to pay for a TV product on my cable portion of the bill and now on my Internet bill through
usage deductions . If they are going to force caps upon consumers data there should be usage
deductions or their own services.



Ticket: # 1293441 - Xfinity data cap

Date: 10/30/2016 12:31:56 AM

City/State/Zip: Golden Valley, Minnesota 55427
Company Complaining About: Comcast

Description

| received a letter in the mail this week stating that starting on November 1st 2016, my internet would
be under a data cap of 1TB. As you can see in the attached letter, | have gone -over- 1TB on data for
the last few months. | have three people who do online gaming and streaming on a daily basis.
Enforcing this cap is ridiculous, especially when they are aware | already use an amount of data
every month that is over their proposed cap. They are essentially forcing me to pay 50% more on my
bill every month for the ability to have unlimited data, because there are NO other providers available
to me at my address. | would have to move to a different part of town to have access to a different
provider, which doesn't provide the same speed that my current internet has. If | chose not to pay
the extra 50% every month, they will limit my usage but keep my bill the same. This is ridiculous.



Ticket: # 1293455 - Data cap

Date: 10/30/2016 1:12:32 AM
City/State/Zip: Ralston, Nebraska 68127
Company Complaining About: Cox

Description

Filing a complaint against Cox for enforcing data caps @ 1 tb in Omaha. Data caps are anti consumer
practices that would not exist with proper competition in the ISP market. The fees for exceeding the
data cap are unreasonable for a service that does not need to be limited for any legitimate reason



Ticket: # 1293533 - Data Cap

Date: 10/30/2016 7:30:39 AM
City/State/Zip: Houston, Texas 77084
Company Complaining About: Comcast

Description

I'm a current Comcast customer and have been for almost 17 years and starting November 1st
they're capping our data which has been unlimited for more than 4 years. | want to file this complaint
so we can get this reversed so big companies like this won't be able to squeeze more money out of
us especially folks like myself who are on a budget.



Ticket: # 1293606 - Internet data cap
Date: 10/30/2016 10:31:24 AM
City/State/Zip: Papillion, Nebraska 68046
Company Complaining About: Cox

Description

Cox Communications in Omaha NE is implementing a data cap of 1TB for their customers beginning
November this year. This is pointless as it does not affect internet speeds at peak times and does not
deter people from using their internet. With the amount of streaming, downloading video games, and
gaming in general a person can reach this easily in no time what so ever while paying a heavy cost to
have the internet let alone the fines that go with going over the cap. This is not fair to people that pay
for their internet, use it the way they always have, and then suffer the consequences.



Ticket: # 1293616 - Net neutrality restrictions data cap effect and forced useage
adjustment policy

Date: 10/30/2016 10:41:31 AM

City/State/Zip: Galveston, Texas 77551

Company Complaining About: Comcast

Description

Comcast says | have to manage specifically how much | use the internet or | have to either pay an
outrageous price for internet overage coverage. Either $50/month for an unlimited plan or a Gb
coverage plan which is over $500/month. | am worried because they are specifically asking me to
limit how much | use the internet, or pay specific fines of 10/GB overage or | must get an additional
coverage. How is it legal to restrict the amount of internet | use when | just rebundled my services,
inquired specifically about the change, and was told it would not apply to my speed usage of
250/mbs. Yet it does. We also got a letter in the mail saying the service starts on 11/1/16 but when |
called customer service on 10/30/16 at 9:25 Am | was told it's been ineffect for two months. | was also
told the first two months of overages are free to allow me to adjust my usage. So I'm paying for a
service with limits that were not mentioned when | subscribed which will restrict the business
practices of Microsoft Xbox, Netflix, Vudu, T-Mobile ( | have a cell booster) specifically because |
regularly use these services. As a teacher it also restricts my usage for education based content
search and application for my classroom. | am filing a complaint for the purpose of free market,
economic and educational effect.



Ticket: # 1293660 - Comcast data caps
Date: 10/30/2016 11:51:21 AM
City/State/Zip: Sugar Land, Texas 77498
Company Complaining About: Comcast

Description

Comcast recent issued 1TB data caps in my area and this is completely ridiculous. In today's age of
internet video streaming that is only going up in quality (and therefore size), their data restrictions
seem to have been enacted to push customers towards their own services which they do not count
against the cap. So if | want to watch Netflix or Hulu, | have to be mindful of my data but if | use
Comcast's (in my opinion, inferior) streaming service, then my cap remains untouched.



Ticket: # 1293665 - Data caps are unacceptable.
Date: 10/30/2016 11:54:56 AM

City/State/Zip: Issaquah, Washington 98027

Company Complaining About: Comcast

Description

| am a resident currently affected and very unhappy about Comcast’s new data cap plan they forced
upon my home and my community. Data plan is not about fairness, it is not about congestion, it is a
way for Comcast to pad their profits.

Let’s talk about fairness; Comcast claims they are charging data like how any other utility charges for
water, electricity, and gas. However, once the infrastructures are put in place, sending and receiving
data costs almost nothing to them. They are already charging enough to post record profits last year.

Now, let’s talk about congestion, data caps have nothing to do with network congestion, as was
evident when Comcast accidentally leaked an internal memo confirming so.

Increase in profits is the only reason left, and while a business has every right to make as much
money as they can, Comcast, being a monopoly in many areas, should be held to a different
standard. There is no competition, nowhere to turn. With the increase in high data-utilization
applications such as 4K streaming and more Internet connected devices in our homes, this data cap
is just an unfair way to get in on the money without actually innovating.



Ticket: # 1293706 - Unfair Data Caps
Date: 10/30/2016 12:59:46 PM
City/State/Zip: Portland, Oregon 97216
Company Complaining About: Comcast

Description

Comcast recently enacted a policy that they claim is "fair" as people who use more pay more, and
people who use less, pay less. Last | checked, | pay the same as everyone else even though my
usage is much less. | find it unfair they are placing data caps on a utility that should be unregulated,

like electricity or gas. In some areas, they have no competition so what are those people supposed to
do?



Ticket: # 1293713 - Comcast's Data Caps
Date: 10/30/2016 1:08:58 PM

City/State/Zip: Medford, Massachusetts 02155
Company Complaining About: Comcast

Description

Comcast is in the process of rolling out data caps throughout the mainland United States, which sets
an untenable precedent for consumers to simply accept the restriction of an open internet. This
precedent will likely carry over to other telecom companies, who will follow suit in enforcing data caps
on their customers when they see that Comcast is doing the same thing despite the controversy.



Ticket: # 1293758 - Comcast Data Cap
Date: 10/30/2016 2:11:20 PM

City/State/Zip: San Francisco, California 94133
Company Complaining About: Comcast

Description

Comcast has implemented a data cap for me. Comcast is my only option for 10Mbps or faster internet
service. The 1TB cap makes it impossible for me to stream my TV services and forces me into their
Cable TV service. The cap and fees if | go over is nothing short of a penalty for streaming my media.



Ticket: # 1293761 - Comcast data caps
Date: 10/30/2016 2:11:43 PM
City/State/Zip: Spokane, Washington 99218
Company Complaining About: Comcast

Description

This complaint is directed towards implementing data caps in an ever-increasing data driven
environment.



Ticket: # 1293845 - 1 TB Data Cap Complaint
Date: 10/30/2016 4:13:22 PM

City/State/Zip: Lake Oswego, Oregon 97034
Company Complaining About: Comcast

Description

| live in the Portland, Oregon Metro area and | was recently informed by Xfinity/Comcast that there
would be a 1 TB Data Cap on my account. | do not believe they have made a reasonable case for
why this is necessary. | believe this is an unjustified attempt by Xfinity to punish customers who
chose to stream video they desire over the internet instead of paying for broadcast cable tv. In
addition, new technologies like internet game streaming will be dramatically affected by these caps.

| would like the FCC to investigate and consider whether these caps should be illegal.



Ticket: # 1293881 - Comcast data caps - Portland, OR
Date: 10/30/2016 4:51:08 PM

City/State/Zip: Portland, Oregon 97209

Company Complaining About: Comcast

Description

The 1 TB data cap is arbitrary and purely an attempt to artificially inflate the perceived value of the
commodity service they provide. Modern DOCSIS 3.0 cable networks backed by fiber are than
capable of providing reliable bandwidth usage beyond this level for less.

With the treatment of ISPs as common carriers attempts such as this represent an abuse of their
monopoly position in certain markets. The coincidence of enacting these caps at the same time that
Google has paused the roll-out of fiber is likely no coincidence at all.

The FCCs common carrier designation was a huge victory for the American consumer. Hopefully
under these rules the FCC can prevent ISPs from creating artificial constraints.



Ticket: # 1293911 - new data cap from comcast/xfinity in the seattle area
Date: 10/30/2016 5:09:55 PM

City/State/Zip: Mercer Island, Washington 98040

Company Complaining About: Comcast

Description

Xfinity sent a letter announcing a new data cap on their internet service They are the only high
bandwidth service available in my area. The cap relies on their own monitor of usage (which | have
read grossly overestimates actual usage at my home). Furthermore they offer no means of blocking
unwanted data (internet ads on web pages etc.) from being downloaded to my home. An ad is free to
load as much data (repeatedly) as desired including streamed video.



Ticket: # 1293977 - Comcast charging data caps and $200 surcharge in Utah

Date: 10/30/2016 6:27:20 PM
City/State/Zip: West Valley City, Utah 84128
Company Complaining About: Comcast

Description

We just received a notice in the mail on October 30, 2016 stating that in two days Comcast is going to
charge us a $200 fee if we use more than 1 terabyte of data via the internet. This is after bumping
our bill for internet use $30 last month.

We are going to switch to another carrier because of these two issues- but | do not feel that internet
caps are legal. They will unfairly target lower income families and make it harder for children to do
school projects. In addition access to the internet should be without caps- you pick a speed- pay that
speed. What you use is what you use and cable companies should not be able to cap or determine
the amount people use the internet or slow down speeds to other sites or types of traffic.

This violates net neutrality and title Il and this becomes especially important since Comcast and
AT&T are buying up pretty much everything so the choices that consumers have is getting less and

less.

We are fast approaching the days of Ma Bell again where consumers had no choices and their utility
companies could charge anything they wanted because they had a monopoly on the service.

Please do something to stop this abuse. Stop Comcast from imposing data caps/surcharges and stop
Comcast and AT&T from swallowing up their competition and leaving the consumers with no choice.

Your department is supposed to protect the consumer. Please start doing so.



Ticket: # 1294015 - Comcast's Terabyte Internet Usage Plan
Date: 10/30/2016 7:17:23 PM

City/State/Zip: Lake Stevens, Washington 98258

Company Complaining About: Comcast

Description

Hello,

| received a letter from Comcast stating that on November 1st, 2016, they will cap internet data usage
at 1 terabyte per month and will charge additional fees for usage over 1TB. If | am not
misunderstanding, this violates net neutrality laws. If not, | would be interested in seeing the FCC
impose regulations regarding internet caps. | am in Lake Stevens, WA.

Thank you,



Ticket: # 1294039 - New Data Cap for home internet usage.
Date: 10/30/2016 7:34:42 PM

City/State/Zip: Omaha, Nebraska 68157

Company Complaining About: Cox

Description

I've come to hear that Cox Communications will be introducing a data cap to their billing this
November, 2016. This is strategy that is only meant to harm Cox's TV subscription competitors, such
as Netflix/Hulu/Amazon which rely on an internet connection, and raise my bill. This data cap will only
stifle innovation.



Ticket: # 1294044 - data caps

Date: 10/30/2016 7:44:32 PM
City/State/Zip: Ashland, Ohio 44805
Company Complaining About: Armstrong

Description
ARMSTRONG MONOPOLY data caps



Ticket: # 1294119 - Data caps at Cox Communications
Date: 10/30/2016 9:09:28 PM

City/State/Zip: Omaha, Nebraska 68114

Company Complaining About: Cox

Description
| was informed that Cox in Omaha, Nebraska will start implementing hard data caps. | have the
highest speed internet Cox offers in Omaha, 300 mb/s. They are implementing a 1 TB data cap.

How is a data cap of 1 TB at all useful or meant to ease network congestion during peak usage time
as is the claim? This is simply a ploy to stop the cord cutters. With 4K TVs becoming a hot item this
season and streaming services offering streams in HD and 4K it will easily eat up the data provided.
In addition, with music streaming services and online gaming where games can be purchased
digitally and the sizes of the games ranging from 10-60 GB it is just ridiculous to have a data cap limit.
There's also the forced advertisements for some of the video sites such as YouTube which eat up
data as well. This is especially true with the incredibly low data caps on mobile devices which can
account for 10-20% of the allowable usage.

Having a data cap is a major step backwards. It doesn't serve a legitimately valid purpose other than
to nickel and dime the consumers while lining the ISPs pockets.



Ticket: # 1294120 - Comcast Data Cap

Date: 10/30/2016 9:10:04 PM
City/State/Zip: Mapleton, Utah 84664
Company Complaining About: Comcast

Description

Comcast is rolling out a new data cap of 1TB for its customers. As a company that which is allowed to
operate a virtual monopoly, the government has a responsibility to step in and prevent abuses such
as this; a ploy to increase their bottom line. While it might be true that a very small number of
customers will be affected by this policy change currently, Comcast has likely calculated that the
$50/mo price tag to lift its artificial data cap to be a revenue driver only a couple of years down the
line as information technology bandwidth requirements grow exponentially. Comcast has
acknowledged that there is no congestion issues with its network. It may be that this new policy
claims to combat piracy or create "fairness" between the top percentile of users and the median;
these are straw-man arguments and should be dismissed as such. These Comcast data-caps are a
dangerous precedent and shouldn't be allowed to move forward. Thank you.



Ticket: # 1294146 - Cox introduces data caps
Date: 10/30/2016 9:29:38 PM

City/State/Zip: Warner Robins, Georgia 31088
Company Complaining About: Cox

Description

| have had Cox internet ever since | have lived in this area, over a decade now. They have had no
issues offering services up to this point without having to enforce data caps. Data caps are simply a
way for companies to make more money without having to offer any additional services. There is no
reasonable alternatives in this area.

| understand that bandwidth can sometimes be an issue, but data usage over an entire month is
unrelated to bandwidth issues. This is simply an anti-consumer method to encourage people to use
cable services instead of competitors such as Netflix.

As an online student, it is entirely unreasonable for the other people in my household to limit their
time on online services so | can complete my coursework.



Ticket: # 1294188 - Comcast Data Cap
Date: 10/30/2016 10:49:06 PM
City/State/Zip: Portland, Oregon 97230
Company Complaining About: Comcast

Description

On November 1st Comcast is starting a data cap policy in Portland, limiting users to one terabyte
(TB) per month. This is a predatory practice in the name of "fairness." Nobody is paying less, but
rather some people would be paying more for a data transfer service with a marginal cost of nearly
zero. If data caps are legal and we can legally be considered to be using a finite resource, then ads,
auto updates, trackers - anything of the sort - are stealing from us on a grand scale.



Ticket: # 1294203 - Data caps

Date: 10/30/2016 11:23:28 PM
City/State/Zip: Dwight, lllinois 60420
Company Complaining About: Mediacom

Description

This is absolutely absurd. Data caps? The internet is necessary for life these days. Capping data and
charging more is completely screwing over the consumer. When are we going to start keeping
corporations in check and ensuring that people aren't getting the raw deal.



Ticket: # 1294208 - Cox Communications, Inc. Internet Data Caps - Omaha, Nebraska
Date: 10/30/2016 11:26:52 PM

City/State/Zip: Papillion, Nebraska 68046

Company Complaining About: Cox

Description

| have recently received notification that Cox Communications, Inc. (Cox) will begin charging data
overage fees for exceeding the arbitrary amount of 1TB (1,024 gigs) per month. This is very anti-
consumer and only serves to line their pockets. The justification for doing so., in order to provide
better service) is completely untrue and has been debunked time and time again. What this will end
up doing is forcing customers like myself to do one of two things.

1- Switch to a business plan with an inflated cost, little extra benefit, and severely reduced speed.
2 - Resort to paying them for cable television, which defeats the purpose of "cutting the cord".

When the IPS's lost their fight against Net Neutrality, they simply regrouped and came up with a new
plan. These data caps are only being implemented in an effort to generate more revenue, and will
hurt their customers.



Ticket: # 1294237 - Data caps

Date: 10/31/2016 12:23:26 AM
City/State/Zip: Lithonia, Georgia 30038
Company Complaining About: Comcast

Description

I'm filing a complaint in regards to Comcast and their data caps. | and many others feel that it is
redundant for Comcast and any ISP to enforce data caps as the internet is not a finite resource and
shouldn't be measured/limited as such. It's quite clear that this is just another way for Comcast and
other ISP's to milk their customers for more cash, this is further validated by the fact that Comcast
charges you $10 per 50gb when you start going over your cap, and they charge you and additional
$50 to your bill to remove the cap. Disgusting. Despite them recently increasing the cap to 1tb, with
the rise of 4k streaming this data cap will soon be insignificant.



Ticket: # 1294248 - Comcast Data Caps - Portland, OR
Date: 10/31/2016 12:41:25 AM

City/State/Zip: Happy Valley, Oregon 97015

Company Complaining About: Comcast

Description

As someone looking at other internet options currently, Comcast has begun mailing notices to current
customer stating data caps. | am a remote employee working in software, with a wife that loves
Netflix, | play video games (and download/purchase from Xbox Live with sizes in the high GB range),
and we have a Nest camera recording and uploading constantly. This will set the precedent for other
providers and really hurt the consumers.



Ticket: # 1294260 - Comcast Data cap
Date: 10/31/2016 1:56:23 AM
City/State/Zip: Camas, Washington 98607
Company Complaining About: Comcast

Description
Just piling on to the complaints about the data cap for Comcast @ 1TB/mo. They do not have control
over the data via ads, pop-ups, etc and such that come up on various sites.



Ticket: # 1294262 - Comcast Terabyte Data Limit
Date: 10/31/2016 2:04:48 AM

City/State/Zip: Santa Rosa, California 95404

Company Complaining About: Comcast

Description

Comcast is implementing data caps which are completely unnecessary and a clear attempt to
penalize third party applications that rely on streaming. This is the obvious first step in obtaining a
hand hold on limitation policies in the hopes of continuing to tier limitations on customers.



Ticket: # 1294270 - Comcast Xfinity Data Cap
Date: 10/31/2016 2:51:39 AM

City/State/Zip: San Francisco, California 94121
Company Complaining About: Comcast

Description
The 1 TB limit on internet data usage being rolled out on November 1 needs to be stopped.

The plan unfairly targets high-data users and is a greedy attempt to earn money from those
individuals. It also sets a dangerous precedent in which internet utility companies restrict what it's
users can do with the service. For example, it could potentially lead to the company whitelisting
certain content, making it not count against the data cap. This is not outside of the realm of possibility,
as Xfinity is owned by NBC Universal, a large content-creating entity.

Furthermore, the fact that an overage incurs a $200 fee, whereas buying unlimited data (i.e. the
service that Xfinity has been providing) is only $50, is a blatant money grab.

Please stop these sorts of shady business practices and force Xfinity to end this new restrictive data
program.



Ticket: # 1294284 - Internet Data Caps
Date: 10/31/2016 4:22:55 AM

City/State/Zip: Vancouver, Washington 98683
Company Complaining About: Comcast

Description

Comcast is imposing a 1 TB data cap in my area. If data caps are legal and we can legally be
considered to be using a finite resource, then ads, auto updates, trackers - anything of the sort - are
stealing from us on a grand scale.



Ticket: # 1294311 - Cox Data Cap Change
Date: 10/31/2016 7:47:12 AM

City/State/Zip: Ocala, Florida 34480

Company Complaining About: Cox

Description

| received an e-mail from Cox last week that they were spuriously changing our agreed-upon pricing
for Internet service to start charging $10 per 50GB over the 1TB data cap they have decided to
implement. | have never agreed to, nor been notified of a data cap being applied to my account. This
seems like a malicious change of terms with no recourse to the consumer. It is especially
disconcerting that the usage cap is not applied to any material sourced from Cox directly, which
seems to fly directly in the face of the Net Neutrality principles the Commission has been working to
implement. It would seem that Cox is attempting to use this policy to prop up their lagging video
service at the expense of other online video competition.



Ticket: # 1294371 - Comcast Data Caps
Date: 10/31/2016 9:03:19 AM

City/State/Zip: Vancouver, Washington 98661
Company Complaining About: Comcast

Description
| find it pretty absurd that comcast is allowed to imposed data caps on their service, then have ads
and other data intensive items pop up and use up the data. Also, while | pay for about 25 mps, I've
never reached over 10mps, even when troubleshooting in every way possible. Horrible service and
now the cap??



Ticket: # 1294383 - Data CAP

Date: 10/31/2016 9:10:24 AM
City/State/Zip: Holly, Michigan 48442
Company Complaining About: Comcast

Description
Comcast is implementing a mandatory data cap starting tomorrow.

This is an unfair practice, it allows for service providers to start limiting data when implementation of
4K services is being launched. | request that FCC investigates and stop Comcast from implementing
this data cap



Ticket: # 1294448 - Cox - Internet Data Hard Cap
Date: 10/31/2016 10:09:19 AM

City/State/Zip: Omaha, Nebraska 68135

Company Complaining About: Cox

Description

How is a data cap of 1 TB at all useful or meant to ease network congestion during peak usage time
as is the claim? This is simply a ploy to stop the cord cutters. With 4K TVs becoming a hot item this
season and streaming services offering streams in HD and 4K it will easily eat up the data provided.
In addition, with music streaming services and online gaming where games can be purchased
digitally and the sizes of the games ranging from 10-60 GB it is just ridiculous to have a data cap limit.
There's also the forced advertisements for some of the video sites such as YouTube which eat up
data as well. This is especially true with the incredibly low data caps on mobile devices which can
account for 10-20% of the allowable usage.

Having a data cap is a major step backwards. It doesn't serve a legitimately valid purpose other than
to nickel and dime the consumers while lining the ISPs pockets.



Ticket: # 1294457 - Internet Data Caps
Date: 10/31/2016 10:14:46 AM
City/State/Zip: Boca Raton, Florida 33431
Company Complaining About: Comcast

Description
Hello,

| am currently a Comcast subscriber because there are no options where | live. Much like most
Americans, | dislike the company as well as all support they supply. Please, FCC, unbundle the last
mile monopolies. This industry needs competition, and until this is done, we will not receive the
service and value we should.

As you know, Comcast has data caps as well. This further impedes progress and costs users more
money, who are forced into paying for a service they do not even want.

Please, please unbundle!



Ticket: # 1294505 - Comcast Data Cap
Date: 10/31/2016 10:58:30 AM
City/State/Zip: Portland, Oregon 97210
Company Complaining About: Comcast

Description

My internet is being restricted from streaming videos that use up my data limit meanwhile
advertisements and trackers that Comcast supports are free to use up the data | pay for. If my data is
limited to what | pay for and view online, | shouldn't be forced to use my data for things | didn't choose
to access. Comcast is letting through content that is profitable for them, and hindering me from
viewing content | want to see. Instead of a clear cut throttling of access to certain web sites, they are
imposing a limit that restricts me from going to the site after | reach this newly imposed data cap. At
the end of the day, | will no longer be able to Skype or stream TV because of the cap.



Ticket: # 1294536 - Comcast Xfinity Data caps
Date: 10/31/2016 11:15:39 AM

City/State/Zip: Lake Oswego, Oregon 97035
Company Complaining About: Comcast

Description

With Comcast beginning data caps in my area on Nov. 1 | finally had to speak out. If data caps are
legal and we can legally be considered to be using a finite resource, then ads, auto updates, trackers
- anything of the sort - are stealing from us on a grand scale. The letter from Comcast | received
mentioned that less that 1% of users go over the 1TB cap. Why do they need a cap if so few people
get near it. It can't be to protect my speeds...



Ticket: # 1294545 - Cox Internet Usage Cap
Date: 10/31/2016 11:18:39 AM

City/State/Zip: Omaha, Nebraska 68116
Company Complaining About: Cox

Description
This is a dangerous precedent to set for Net Neutrality.



Ticket: # 1294557 - Cox Data Caps
Date: 10/31/2016 11:20:55 AM
City/State/Zip: Council Bluffs, lowa 51503
Company Complaining About: Cox

Description
Cox in my area has decided to implement hard data caps on their Internet Service offerings. They
are the only viable ISP in my area, and | am basically forced to use their service.

How is a data cap of 1 TB at all useful or meant to ease network congestion during peak usage time
as is the claim? This is simply a ploy to stop the cord cutters. With 4K TVs becoming a hot item this
season and streaming services offering streams in HD and 4K it will easily eat up the data provided.
In addition, with music streaming services and online gaming where games can be purchased
digitally and the sizes of the games ranging from 10-60 GB it is just ridiculous to have a data cap limit.
There's also the forced advertisements for some of the video sites such as YouTube which eat up
data as well. This is especially true with the incredibly low data caps on mobile devices which can
account for 10-20% of the allowable usage.

Having a data cap is a major step backwards. It doesn't serve a legitimately valid purpose other than
to nickel and dime the consumers while lining the ISPs pockets.



Ticket: # 1294565 - Comcast Data Cap
Date: 10/31/2016 11:24:51 AM
City/State/Zip: Houston, Texas 77024
Company Complaining About: Comcast

Description

| am writing to complain about Comcast's implementation in the Houston market of a data usage plan.

It borders on monopolistic and the only one who benefits is Comcast. This is definitely not Net
Neutrality and should be stopped!!



Ticket: # 1294598 - Comcast Data Caps
Date: 10/31/2016 11:36:51 AM

City/State/Zip: Forest Grove, Oregon 97116
Company Complaining About: Comcast

Description

Comcast is implementing data caps in my area of 1TB. This may seem like a large cap, but it's really
quite small when you stream all your video at 4k. And that doesn't take into account software updates
and other required downloads. And this cap is just the foot in the door. What's to stop them from
incrementally lowering the cap until everyone is having to overage fees?

These cable companies want to charge us like it's is a service and a utility. They want a monthly fee
as well as a usage fee. They fight tooth and nail to have all the perks for themselves of both systems
and to squeeze their customers for as much cash as they can. It wouldn't be so bad if the
"competition" was either non-existent or complicit in the same practices, then we could at least shop
around like what many consumers did in the old dial-up days.

Long story short, if the cable companies want to charge a utility-style usage fee, then they should be
treated like a utility. If they want to charge a service-style monthly fee, then they can be treated like a
service. But they can't have their cake and eat it too. Make them choose to be one or the other and
govern them accordingly. If they want to bill by both methods, then hit them with the full set of
regulations.



Ticket: # 1294637 - Cox

Date: 10/31/2016 11:54:31 AM
City/State/Zip: Omaha, Nebraska 68105
Company Complaining About: Cox

Description
Internet issues Data cap being installed in November.



Ticket: # 1294660 - Comcast Portland

Date: 10/31/2016 12:05:18 PM
City/State/Zip: Portland, Oregon 97225
Company Complaining About: Comcast

Description

Recently, Comcast decided to roll out its data caps in the Portland, OR metro area. This has been
widely known through leaks, peer assessment, and common sense to be an attempt by Comcast to
take advantage of its monopoly status and charge as much as possible, by any means, due to losing
its customers to services such as Netflix and Hulu. Not only is this extortion on a grand scale, this will
also be a giant hindrance to the growing technology sector in the Pacific Northwest. Combined with
bait and switch billing practices and lackluster customer service, it is absolutely unbelievable that
Comcast is allowed to follow through with these practices. This is setting a very dangerous foundation
for the future of telecommunications and will open the door to a growing "black" internet.

Thank you for your time.



Ticket: # 1294799 - Data Metering

Date: 10/31/2016 1:14:31 PM

City/State/Zip: Fox River Grove, lllinois 60021
Company Complaining About: Comcast

Description

They claim that people are using less than 75gb on average when my average has been
750+gb/month. | have cut the cable cord and use streaming services and a digital antenna to lower
my bill but come very close to be charged fees for going over 1tb. | only have a few internet options in
my area and am very tempted to switch yet again. | wish Goolge would come into town with their fiber
project.



Ticket: # 1294861 - Comcast 1TB data cap
Date: 10/31/2016 1:34:39 PM

City/State/Zip: Issaquah, Washington 98004
Company Complaining About: Comcast

Description
Comcast sends me a letter regarding their 1TB data cap policy. Please help to stop this policy



Ticket: # 1294873 - Data caps

Date: 10/31/2016 1:40:07 PM
City/State/Zip: Portland, Oregon 97213
Company Complaining About: Comcast

Description

Data caps should be illegal. If data caps exist then internet usage must be a finite resource and being
targeted by ads means that they are stealing from us. The companies have too much power over
data and it is disgusting.



Ticket: # 1295013 - Internet data usage caps
Date: 10/31/2016 2:39:19 PM

City/State/Zip: Portland, Oregon 97201

Company Complaining About: Comcast

Description

Comcast hasb decided to implement data usage caps in Portland Oregon. Giving literally 1 days
notice, seeing as how no other internet provider even exists at my current address this is bordering
on extortion. They are a monopoly and everyone knows it.



Ticket: # 1295077 - Cox Data Cap
Date: 10/31/2016 3:01:41 PM
City/State/Zip: Omaha, Nebraska 68124
Company Complaining About: Cox

Description
There will be a 2tb Datacap enacted on my internet service. Which degrades my internet service.



Ticket: # 1295100 - Comcast Data Cap an Abuse of Power
Date: 10/31/2016 3:10:28 PM

City/State/Zip: Ann Arbor, Michigan 48103

Company Complaining About: Comcast

Description

I'm writing to complain about Comcast's newly-instituted internet data cap. This is simply Comcast
leveraging its borderline-monopolistic power to oppress internet usage for US citizens without the
access to the extra $50/month they are asking for unlimited data. There is no reason for Comcast to
do this except for greed and because they can. Please stand up for those of us who have no voice or
power, and put an end to this. The internet should be an equal-opportunity information and data
source that is open to everyone, not just the rich.



Ticket: # 1295116 - Cox data cap and overage charges
Date: 10/31/2016 3:19:31 PM

City/State/Zip: Gainesville, Florida 32606

Company Complaining About: Cox

Description

Cox has recently implemented a hard data cap and started charging for overages on their residential
internet in Florida and Georgia. They say that 99% of customers will be unaffected but that doesn't
make sense to implement and enforce a cap on everyone. They are also charging $10/50GB per
month for overages which is extremely expensive.



Ticket: # 1295153 - Xfinity data cap and internet speed slow-down
Date: 10/31/2016 3:33:17 PM

City/State/Zip: Chicago, lllinois 60622

Company Complaining About: Comcast

Description
Dear FCC,

With the recent Comcast/Xfinity rollout of nationwide 1TB data caps | feel it is crucial that | submit my
complaint. Data caps are a problem and without swift action will be a much larger issue in the near
future limiting not only innovative uses of the Internet but the entire global flow of information.

We recently went over our data cap and Comcast/Xfinity slowed our internet down from 75mb down
to 24.71mb down (see the attached screen shot). Here's link to a past internet speed of what the
speed should currently be - http://www.speedtest.net/my-result/5503911685 This business practice is
unacceptable.

Data caps are not only an inconvenience to those customers but are simply against net-neutrality at
its core. This is nothing more than a money grab and attempt to get people to stick with the dying
cable TV model. It even excludes Comcast/Xfinity related data from that cap!!

Some other points to consider:
- We have a lack of consumer choice due to local monopoly.
- We are lagging behind the rest of the world in broadband availability and cost to consumers.

- This is not a "value-added" service. It's the same service you've always paid for, and now we're
being forced to pay more for it.

- This is blatantly anti-consumer | urge you to please consider restrictions or outright banning of data
caps on hard-line Internet connections such as cable and DSL.

It unnecessarily impedes emerging video technologies such as 4k streaming while simultaneously
punishing those that dare to download large games or files. It's not even rooted in network
congestion: https://www.techdirt.com/articles/20130118/17425221736/cable-industry-finally-admits-
that-data-caps-have-nothing-to-do-with-congestion.shtml

For example: streaming 4k content according to Netflix uses roughly 4.7GB per hour. Doing that math
that's ~7 hours PER DAY before hitting said 1TB cap. Multiply that by 2 or 3 other members of a
household and you can watch at most a few hours per day. This is assuming you do absolutely
NOTHING else with that Internet connection.

The further encroachments of data caps sets a dangerous precedent that unchecked will stifle
innovation and let ISPs control the flow of information into households. This is something that needs
to be curbed quickly to prevent ISPs restricting the flow of information simply to benefit themselves.



This is nothing but the stifling of innovation, holding onto an archaic business model, and lining of
pockets of ISP executives. What we ACTUALLY need is more innovation, more competition, and a
stronger Internet presence as a country.

Signed,
]



Ticket: # 1295175 - Comcast imposes anticompetive bandwith limits
Date: 10/31/2016 3:42:40 PM

City/State/Zip: Monroe, Washington 98272

Company Complaining About: Comcast

Description

Comcast is taking the profit driven approach to capping people's data usage, without reasonable
competition in their service areas for people to show their displeasure by changing to another
provider. If you want to keep the unlimited access you've had for years? It's now an extra $50. For the
same service.

https://www.engadget.com/2016/10/06/comcasts-1tb-data-caps-start-to-roll-out-nationwide/

It's a bigger deal than that because they'll show that they aren't losing many customers after the
move, which will show other ISPs that they can do the same thing, overall worsening the internet
access of millions of people for the benefit of a few board members and investors.

America is already behind most of the other major countries in the world in terms of our access to the
internet in both pricing and speeds, and this tactic is absolutely not going to help.

Weren't we supposed to be fostering more competition between companies, and improvements to
internet access overall? How is this game of chicken race-to-the-bottom approach helping anything
but Comcast's bottom line?



Ticket: # 1295190 - Comcast Data Cap.
Date: 10/31/2016 3:52:53 PM

City/State/Zip: Baltimore, Maryland 21212
Company Complaining About: Comcast

Description

Comcast is introducing a data cap to customers that have already signed an agreement with them
WITHOUT the data cap, and is introducing this to customers at the SAME price. However you can
add on unlimited for an extra $50 a month. How is this legal???



Ticket: # 1295215 - Data caps

Date: 10/31/2016 3:58:54 PM

City/State/Zip: St Clair Shores, Michigan 48080
Company Complaining About: Comcast

Description

My Internet provider Comcast now has data caps on you internet that they didn't tell me about before
buying the service and it's only one TB which for me is not a lot | have gone over that limit many
months before and | don't want to have to pay more money when there should be net neutrality



Ticket: # 1295329 - Comcast data cap
Date: 10/31/2016 4:47:45 PM
City/State/Zip: Puyallup, Washington 98374
Company Complaining About: Comcast

Description



Ticket: # 1295356 - Cox Broadband Internet Cap
Date: 10/31/2016 4:59:53 PM

City/State/Zip: Gainesville, Florida 32606

Company Complaining About: Cox

Description

Cox Communications has instituted a 1 Terabyte data cap for residential customers. As Cox (1) has a
monopoly on broadband internet for most of the Gainesville area; and (2) provides cable TV services
that compete with streaming providers that utilize their Internet connection, | am strongly concerned
about the doors this opens to anti-competitive behavior. This is especially true as (1) 4k and ultra
high-resolution streaming becomes more prominent in the next few years; and (2) Cox considers
offering their own streaming services that do not count against the data cap.



Ticket: # 1295457 - Comcast's Data Cap
Date: 10/31/2016 5:48:00 PM

City/State/Zip: Redmond, Washington 98052
Company Complaining About: Comcast

Description
This is a horrible procedure that limits internet accessibility unnecessarily. A paying customer should
not have to pay a second time to simply keep pace with others around them.

Comcast should be penalized for this ridiculous business practice, and this needs to be shut down.



Ticket: # 1295467 - 1TB data cap from XFinity
Date: 10/31/2016 5:57:24 PM

City/State/Zip: Happy Valley, Oregon 97086
Company Complaining About: Comcast

Description

New data usage plan is rolling in and being in effect starting November 1st 2016. Any usage over
1TB will be charged $10 for each extra 50GB Block.

If we want an unlimited data plan, its an additional $50 per month. This is unfair.

If data caps are legal and we can legally be considered to be using a finite resource, then ads, auto
updates, trackers - anything of the sort - are stealing from us on a grand scale."

- from redditor /u/Luthier93 on /r/Portland



Ticket: # 1295519 - Comcast 1TB Data Cap Tragedy
Date: 10/31/2016 6:26:50 PM

City/State/Zip: Auburn, Washington 98001

Company Complaining About: Comcast

Description
Comcast informed me on October 24th, 2016 that they will be activating a new 1 Terabyte Data
Usage Plan on my account starting November 1st, 2016.

When | first signed up for Comcast, | was thrilled as there were no internet data caps and | was able
to use the internet freely (my usage varies from standard internet browsing, video streaming through
services like Netflix, Hulu, and Amazon Prime, to gaming which includes digitally downloading games
from companies like Microsoft and Valve.

In our modern era - data caps should be non-existent as they prevent the ability to freely use the
internet (after paying a flat rate to have said internet). My data usage this last month was 1.5
terabytes. Under Comcast's plan | would need to pay an additional $100 based on my internet usage.
This also adds concern to monitoring my monthly usage so that | do not incur additional costs - which
goes against the point of an open internet.

For the internet speeds | require - | have no other option. Comcast is my only available ISP. I'd
happily move on if there was a competitor in the area who offered the same speeds with no data
caps. Please help in stopping this data usage plan that Comcast has implemented.

Many years ago - the internet was the future. Today - faster internet speeds bring even more potential
to the future of the internet, however limiting how much data can be consumed from the internet
should not be allowed - especially when it's been proven that there are not any "capacity" constraints
that require this limit. Comcast is violating the open internet with this data plan and it needs to come
to an end IMMEDIATELY.



Ticket: # 1295537 - Data caps are unnecessary and a potential way to skirt net
neutrality
Date: 10/31/2016 6:34:42 PM

City/State/Zip: Portland, Oregon 97213
Company Complaining About: Comcast

Description

Comcast is imposing data caps (which you're well aware of) when there is no logical reason to do so.
They claim that it's based on fairness and that customers who use more will pay more while
customers who use less will pay less. Except that's not the case, because if that were so then your
bill would be LOWER when you used less data. If | used 10% of a monthly allotment then | should be
billed for just that 10%, but I'm not. But if | went over the cap by even a little bit then I'm charged for a
full $10 block of data.

Also, this will clearly be used to skirt net neutrality. Now that NBC/Universal owns Comcast it won't be
long until they're saying that that content won't count against your cap, and they'll be a preference
against Netflix, etc.

One last point, if data caps are legal and we can legally be considered to be using a finite resource,
then ads, auto updates, trackers - anything of the sort - are stealing from us on a grand scale.



Ticket: # 1295553 - Data Cap

Date: 10/31/2016 6:44:46 PM

City/State/Zip: Fort Walton Beach, Florida 32548
Company Complaining About: Cox

Description

Cox decided to start charging a data cap. This negates the free and open internet and only hurts
companies that provide streaming services like Netflix. This is an attempt to put competitors like
Netflix and Hulu out of business so customers will have to pay a ridiculous price for cable TV. Setting
a cap is not a realistic thing to do due to the increase of streaming. Streaming is using more and more
data which will make the customers use more data. With 4K streaming and eventually 8K and 16K
streaming soon enough you will be able to hit your cap every single month. This is hindering the free
and open internet!



Ticket: # 1295645 - Comcast 1TB Data Cap
Date: 10/31/2016 8:01:42 PM

City/State/Zip: Cumming, Georgia 30040
Company Complaining About: Comcast

Description

| currently reside in an area with a Comcast Data Cap of 1 TB. I've recently started getting a packet
injected notice that | am nearing my data cap (@90%). In order to continue browsing the internet at
my standard levels of usage will require an additional $50 monthly payment. This directly contradicts
with net neutrality law. Comcast has no intention to assisting per their own literature:
(https://customer.xfinity.com/help-and-support/internet/data-usage-plan-opt-out)



Ticket: # 1295673 - Comcast Data Cap
Date: 10/31/2016 8:29:17 PM

City/State/Zip: Chicago, lllinois 60618
Company Complaining About: Comcast

Description

Comcast has placed a data cap on the consumer market | live in (Chicago, lllinois). | use internet for
television viewing and do not subscribe to a TV package from Comcast. If | go over the 1TB
restriction | am fined $10.00 for every additional 50GB | use. This restriction is a scheme to force me
into purchasing their TV package, which would not count against the internet data cap. This policy
restricts the rights of the consumer by penalizing us for not purchasing an additional product in order
to obtain internet, which is a necessary household utility in 2016. Also, internet is not a limited
resource whereas electricity and water are. To consumers these charges from Comcast are
unjustifiable and profit-centric. My rights as a consumer are being violated and | demand this data cap
policy be dropped immediately from all consumer markets in which Comcast and similar companies
provide their services.



Ticket: # 1295706 - Data Caps

Date: 10/31/2016 9:10:19 PM
City/State/Zip: Plymouth, Minnesota 55442
Company Complaining About: Comcast

Description
Hello and thank you for taking the time to read this.

| personally feel that if the FCC does not take a firm stance on this issue soon, some of the underlying
fabric of why the internet became what it is today will become under fire. | feel that it is fair to say that
we would have no Netflix, no YouTube, and no Twitch if Data caps had existed when those sites were
originally conceived. If there were data caps like there are now, people may have been hesitant to
use those services in the first place, taking away many of the common websites we have today and
take for granted in many cases.

10 years ago 5gb of bandwidth may have seemed excessive but today that would be a few hours of
Netflix. 4k+ video is becoming more and more a thing. Technology is hurriedly pushing us towards
more data heavy services. I'm confident that we will reach a day where the 1TB threshold is
ridiculously low for everyone across the board. Do we as the American public have confidence that
Comcast and other large monopolistic internet service providers will re-evaluate their data cap limits
in the future? Because financially it wouldn't benefit them to do so.

Please | ask, no beg, that you take a stance on the right side of technological progress for America
and keep us on the forefront of information technology.

Again, thank you for your time,



Ticket: # 1295737 - Cox data caps

Date: 10/31/2016 9:50:15 PM

City/State/Zip: Warner Robins, Georgia 31088
Company Complaining About: Cox

Description

Cox is imposing a new data cap with fees of $10 per 50GB of data used after going over their cap.
This is an outrage for consumers because of the profiteering by big internet company's. They have
monopolies over the areas with no way to advoid the fees. Please do not let corporate interest ruin
the Internet.



Ticket: # 1295742 - Data Caps

Date: 10/31/2016 9:58:37 PM
City/State/Zip: Port St Lucie, Florida 34986
Company Complaining About: Comcast

Description
Data caps are price gouging, pure and simple.



Ticket: # 1295767 - Comcast bandwidth cap
Date: 10/31/2016 10:30:32 PM

City/State/Zip: Renton, Washington 98055
Company Complaining About: Comcast

Description

I, among with residents of about twenty different states, have recently had the data on my Comcast
internet account capped. This is not a "value-added" service. It's the same service I've always paid
for, and now I'm being forced to pay more for it. | also cannot simply change ISP because of the area
that I live in; the next best choice would be a satellite ISP which could deliver incredibly slow speeds
and only on clear days. Comcast has a de facto monopoly in my area and they are squeezing myself
and the thousands of people who rely on them for more money. This also sets a terrible precedent;
the US is already lagging behind the rest of the world in broadband availability and cost to consumers
which in turn stifles creativity and development.



Ticket: # 1295839 - Please no data caps
Date: 11/1/2016 12:05:50 AM

City/State/Zip: Santa Clara, California 95051
Company Complaining About: Comcast

Description

The Internet is not something that should be tiered, closed off, capped, or restricted from anyone
anywhere on the planet. Comcast is implementing new nation-wide data caps on November 1st, and
they are a violation of freedom of speech and personal liberty. The internet is a basic human right in
the modern era, and no entity has the right to restrict it.

In addition, most consumers in the United States do not have more than one ISP available in their
locality. | think it is extremely necessary for the FCC to weigh in and take a stand against data caps in
the interest of Americans.



Ticket: # 1295848 - Comcast 1TB Cap

Date: 11/1/2016 12:22:58 AM

City/State/Zip: Huntington Beach, California 92646
Company Complaining About: Comcast

Description
This should not be allowed.



Ticket: # 1295851 - Comcast data caps
Date: 11/1/2016 12:38:41 AM

City/State/Zip: Mountain View, California 94043
Company Complaining About: Comcast

Description

I'm writing to complain about the imposition of data caps by Comcast on wired broadband users in
California. Just as | was considering dropping most of my cable television services in favor of
broadband-based streaming services, this new limitation arrives. Comcast is now offering me the
option to get back what | already had (unlimited data) for an additional $50/month. | already pay them
for improved speed. And, as such, I'm essentially paying them for the ability to reach my cap even
more quickly.

While | may be considered a heavy user (indeed, Comcast sent me a letter indicating that, according
to their unverifiable metrics), I'm just barely under their 1TB/month threshold with my current
consumption. Thus, switching my television service to streaming services will easily take me right
over their caps.

There is no competition in our market. AT&T recently launched fiber service, but it also comes with a
1TB/month cap. This is clearly designed to discourage consumers from switching away from the
content delivery services that Comcast and AT&T (with their proposed merger to Time-Warner) in
favor of services such as Netflix, Hulu, and the plethora of new offerings trying to gain a foothold in
what should be a competitive market.

| contend that it is unfair to charge both for Internet speed *and* data. As is the case for all
communications media, the limited resource is generally bandwidth, not overall usage, and it is
absolutely unfair to charge consumers for both.



Ticket: # 1295852 - Comcast 1 Terabyte Data Cap
Date: 11/1/2016 12:39:15 AM

City/State/Zip: Bellevue, Washington 98005

Company Complaining About: Comcast

Description

Tonight | opened mail from Comcast informing me that there will be a 1 terabyte cap on my internet.
This may seem reasonable to most people, but | work in software and find this to be a slippery slope.
As the internet has evolved consumers are using more and more data each month. Comcast should
not be putting consumers in a disadvantaged position. They are also potentially harming consumers
with their overage policy. If they want to charge $50 a month for unlimited they shouldn't be able to
have an over policy that caps at $200 a month in charges.



Ticket: # 1295856 - Comcast data caps
Date: 11/1/2016 12:42:49 AM

City/State/Zip: Oakland, California 94606
Company Complaining About: Comcast

Description

The enforcement of data caps, even through they may seem large enough for regular use now is
obviously going to be an unacceptable and restrictive constraint in just a short time as the availability
for 4k video and oncoming technologies will make the terabyte limit severely limiting. There is no true
technical reason to do this and Comcast is leveraging their monopoly on modern internet speeds
simply to stifle competition and squeeze future profit.



Ticket: # 1295902 - Comcast internet datacap
Date: 11/1/2016 3:33:18 AM

City/State/Zip: Campbell, California 95008
Company Complaining About: Comcast

Description
Internet access should be unrestricted.



Ticket: # 1295923 - Comcast Data Cap
Date: 11/1/2016 4:38:11 AM

City/State/Zip: Salinas, California 93906
Company Complaining About: Comcast

Description

Besides Comcast being a company I've had a lot of issues with, this new data cap seems like a big
downer -- especially in light of the monopolies these Internet companies have. | do not have a choice
in my city to choose a different carrier. Data caps for Internet should not be allowed -- bandwidth isn't
an issue to cable companies. This is a scheme to get people to either pay more for packaged
services that bundle cable, which punishes the cord-cutters who want Internet for watching television
and movies through websites.



Ticket: # 1295931 - Comcast Data Cap
Date: 11/1/2016 5:17:50 AM

City/State/Zip: Roseville, California 95678
Company Complaining About: Comcast

Description

Data caps are unfair for the current price we already pay for service, Comcast is the only real solution
for internet in my area for these speeds.



Ticket: # 1295934 - Comcast Data Caps
Date: 11/1/2016 5:21:44 AM

City/State/Zip: Cameron Park, California 95682
Company Complaining About: Comcast

Description

Comcast's new "1 Terabyte data Caps" is absolutely unlawful and unacceptable. This new plan is
entirely driven by greed and shows how powerful this unlawful monopoly that Comcast has can affect
people. This unacceptable move by Comcast needs to be changed immediately. The government
needs to step in and crush this before it becomes an acceptable business practice.



Ticket: # 1295945 - Data Caps

Date: 11/1/2016 6:12:42 AM
City/State/Zip: Creve Coeur, lllinois 61610
Company Complaining About: Comcast

Description

| would like to file a complaint about Comcast's data caps recently placed in lllinois. | was a customer
with the previous company, insight on, and Comcast bought them out and then added data caps.
When | originally started my account | was assured there wouldn't be any.



Ticket: # 1296048 - Comcast Data Caps
Date: 11/1/2016 8:38:38 AM

City/State/Zip: Pontiac, Michigan 48340
Company Complaining About: Comcast

Description

It is absurd that Comcast is allowed to cap data and charge extra if their limit is exceeded. They claim
that most wont hit the cap, however if that is the case then there should be no need for one



Ticket: # 1296072 - Bullshit Data Caps with Comcast
Date: 11/1/2016 8:54:33 AM

City/State/Zip: Peoria Heights, lllinois 61616

Company Complaining About: Comcast

Description

Comcast inacts a 1TB Data cap on all internet for a month of usage. What's bullshit is my family and |
are a gaming family, that means continuous downloading of new games and streaming God knows
how many hours of netflix, hulu, and crunchy roll together. We use so much data, that a terabyte is a
huge hold over our family.

We'd gladly switch to another company, if they weren't the only monopoly in our area. There is no
other company in Our little area that 