
_____________________________________________________________________________ 

Ticket: # 336180 - SPAM from Courier Journal 
Date: 6/12/2015 2:28:54 AM 

City/State/Zip: Santa Barbara, California 93111 

Company Complaining About: Courier Journal 

_____________________________________________________________________________ 

Description 
The Courier Journal continues to send me unsolicited email.  I never signed up for there services.  I 

selected the opt-out option from all future emails on April 16, 2015.  I then received email from them 

on April 23rd, April 29, and May 6th.  I submitted a second opt-out request as provided in the email on 

May 8th. 

I received yet more email from them on May 27th.  I emailed customercare@courier-journal.com and 

requested removal from all emails. 

I received more email (attached) from them on June 11th. 

They have failed to honor my multiple request to opt-out.  I will again opt-out and email them. 

The Courier-Journal   

525 W. Broadway 

Louisville, KY  40202 

1-866-655-4321 



_____________________________________________________________________________ 

Ticket: # 336836 - Fradulent phone call 
Date: 6/12/2015 12:36:59 PM 

City/State/Zip: Marion, Indiana 46953 

Company Complaining About: Microsoft Certified Technician 

_____________________________________________________________________________ 

Description 
I received a phone call today from a guy purporting to be a Microsoft Certified Technician. I told him 

that I am a tech as well, if I can't fix it, he will. Is aw that he was calling from GA 404-894-8286. When 

dialed that number gives you a message stating that this is the University of Georgia, and that this 

number was hacked somehow. She then went on to explain that a complaint should be filed with 

FCC. I have attached the call as well. 



_____________________________________________________________________________ 

Ticket: # 336971 - Publishing of an unlisted telephone number and other personal 

information 
Date: 6/12/2015 1:13:02 PM 

City/State/Zip: Federal Way, Washington 98023 

Company Complaining About: Whtiepages.com   (there More Than Likely Are Others) 

_____________________________________________________________________________ 

Description 
Whitepages.com has acquired several pieces of personal information which includes:  my home 

address along with a map/satellite viewing feature/my approximate age/my full name and my unlisted 

telephone number.  I consider this an extreme breech of my PII.  I contacted Comcast (my 

phone/internet/cable) provider and they told me that while I pay them ($2.50/month) to keep my 

phone landline phone unlisted- there are websites that gather information from "other" sources and 

publish that information on the internet. Comcast claims to have no control over my situation.  Are 

there no restrictions from commercial websites disclosing personal identifiable information- or are we 

all just fish in a barrel that can be subjected to invasion of privacy at someone else's whim?  I find this 

most disturbing.  Look for yourself on this particular website:  whitepages.com.  Enter my name 

 and Federal Way, WA.  The information available to anyone that knows just a few 

bits of information about a person is unbelievable.  NOTE- I have provided my home telephone 

number in this complaint (below) and would request that you respect the fact that the number is 

unlisted- for any good that appears to do for me. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 337213 - Consistently Receiving Postal Junk Mail from Time Warner Cable 
Date: 6/12/2015 2:32:38 PM 

City/State/Zip: Lewisville, Texas 75067 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Hello. I am a former Time Warner Cable consumer service customer and in late 2013 I terminated my 

service with them. Not long after that, in 2014 I started receiving Business Class offers via US postal 

mail. I have called them multiple times to opt-out and have been told it was taken care of. I filled out 

their online web form multiple times and now I have even filed a Better Business Bureau complaint 

against this company to simply honor my right to privacy. They claimed to have removed me from 

their marketing junk mail. Yet today I had to re-open my BBB complaint because this obviously is not 

happening. Now their letters in the mail are borderline harassment and are filled with wording like 

"Important Service Notice" and "For Addressee Only" on the outside because they must figure that as 

a consumer we are likely simply throwing this junk in the trash where it belongs. The BBB 

recommended I contact the FCC to file a complaint since this is an obvious issue with these cable 

companies. The sad truth is I am not even a business so why are they sending me business class 

letters? There is a reason why Time Warner Cable and Comcast have the lowest customer service 

satisfaction in this country, and this is a prime reason why they deserve the complaints they get. I 

simply want them to honor my request to privacy and leave me alone! Thank you for your time in this 

matter. 



  

_____________________________________________________________________________ 

Ticket: # 337595 - Wireless Privacy complaint  
Date: 6/12/2015 4:16:57 PM 

City/State/Zip: Sea, Washington 98178 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 337898 - unwanted texts leading to fraud 
Date: 6/12/2015 5:01:30 PM 

City/State/Zip: La Palma, California 90623 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received a text from 760-963-4306 saying, "dad?"  I've talked to individuals who have received the 

same text and have responded and then even talked to them in person.  The other party poses to be 

someone they know and then tells them of the dire situation they are in and need funds.  These scam 

artists are very good at getting info out of people and getting them to share names of people and then 

using that info to their advantage.  Please trace this number and find out who is behind this and put a 

stop to this ASAP. 



  

_____________________________________________________________________________ 

Ticket: # 337936 - Facebook and yahoo accounts was hacked 
Date: 6/12/2015 5:10:22 PM 

City/State/Zip: Owensboro, Kentucky 42303 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
My Facebook and yahoo accounts have been hacked and taken over by people offering a huge 

amount of cash for cash they have taken over my accounts as well as others to lure in others using 

your accounts so it looks like they're talking to a friend , I was able to get my accounts back and in 

retrieving them I have a phone number and e-mail address they use to get your account when you try 

changing your pass word the number I traced is international in arab emerents please contact me at 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 337938 - Facebook and yahoo accounts was hacked 
Date: 6/12/2015 5:10:25 PM 

City/State/Zip: Owensboro, Kentucky 42303 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
My Facebook and yahoo accounts have been hacked and taken over by people offering a huge 

amount of cash for cash they have taken over my accounts as well as others to lure in others using 

your accounts so it looks like they're talking to a friend , I was able to get my accounts back and in 

retrieving them I have a phone number and e-mail address they use to get your account when you try 

changing your pass word the number I traced is international in arab emerents please contact me at 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 337955 - Spam text message received 
Date: 6/12/2015 5:16:46 PM 

City/State/Zip: Davis, California 95616 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Received unsolicited spam text message from phone # 909-634-9781, stating:  "Make An 

Additional$444/day guaranteed using your mobile. Reply Yes to learn more thank u:)" 



  

_____________________________________________________________________________ 

Ticket: # 337979 - Washington Post Article 
Date: 6/12/2015 5:27:11 PM 

City/State/Zip: Longview, Texas 75604 

Company Complaining About: Washington Post - I Don't Know Who Will Handle This 

_____________________________________________________________________________ 

Description 
Dear FCC, 

I would like to file a complaint. I have already notified the journalist about the issue but it did not 

resolve the matter. This complaint involves the article titled: '‘Are you an African American?’ Why an 

NAACP official isn’t saying.' The link to the article: http://www.washingtonpost.com/news/morning-

mix/wp/2015/06/12/spokane-naacp-president-rachel-dolezal-may-be-white/ 

 

The writer: 

Justin Moyer 

Reporter 

The Morning Mix 

The Washington Post 

(202) 334-6078 

Twitter: @justinwmmoyer 

 

In this article they have posted  complete birth certificate. This woman has not been 

found guilty of anything and this seems like a direct invasion of personal privacy. A birth certificate is 

an important document that is used for many legal issues. It is so private that there are laws with 

regard to who can acquire a copy of someone's birth certificate from a county clerk, especially for 

someone who is still living or recently deceased.  

 

I am completely appalled by the unethical behavior that is occurring in journalism today. People are 

being persecuted in the media without any kind of confirmed guilt or wrong doing. It is not right to do 

this to people.  And furthermore, this woman probably can claim African because we all typically have 

African genes. I personally can claim caucasian, hispanic, Native American, Jewish, North African 

and other. What difference does it make? People do not have to disclose their ethnicity in the 

professional world. It is against the law to discriminate. Even the NAACP has stated that they do not 

have a problem with  and state she has excellent advocacy work. Why aren't people 

commending her for her advocacy work to promote diversity and equality? She appears to be doing 

more for her community and people of color than all who are judging her.  

 

I do not have any connection with anyone in the article. I am just a concerned citizen who believes 

ethical lines have been crossed. I would personally hate for this to happen to me. 

 

Please do something about this! It is not right to post someone's birth certificate permanently online! 

Thank you, 

 MS, HHC 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 338334 - Complaint Against On Time Ads 
Date: 6/12/2015 7:56:43 PM 

City/State/Zip: Clinton, Maryland 20735 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
This is my second complaint to FCC regarding unwanted emails distributed by On Time Ads.  They 

continuously send hundreds of emails to my address that I can not unsubscribe because their 

"unsubscribe" link does not work.  They list their address as:  On Time Ads, 8707 Duffferin St, Suite 

363, Vaughan, ON  L4J0A6 

 

My internet service, Verizon, Spam service does not work.  I've called them numerous time about this 

to no avail. 

 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 338380 - Predatory Student Loan Processor 
Date: 6/12/2015 8:24:21 PM 

City/State/Zip: Vancouver, Washington 98664 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
There is  company that has accessed my email info and has been spamming me between 30-50 

times a day for two months. Their telephone number is 866/351-3815. I've worked with my ISP, called 

my student loan provider and also called this company numerous times, the unsubscribe link will not 

work. All but two of the people  who answer deny the phone number in every single different-

name/different-address email is theirs, but I've gotten two men on the phone who acknowledged this 

is their number and that the emails are from them. ONLY three of them would tell me what they do. 

The others refused to give me a supervisor or to tell me what company it is. They now have blocked 

my phone number so I can NEVER get help stopping the inundation of spam. My ISP cannot do it bc 

they are using an email address propagator that generations many email addresses repeatedly day in 

and day out 24/hours a day. One of them said his name was Brian Kelley - 

bkelley@federalstudentloanservices.com - sent him 30 unique emails with headers, and he says they 

never got to him. He called me to ask about them. We worked thru it on the phone. I've had no fewer 

than 11 of their staff hang up on me today and now they blocked my phone. NObody would allow me 

to speak to a supervisor, a Hindi,  a black, three men and two women would not tell me the name of 

the company. 



  

_____________________________________________________________________________ 

Ticket: # 338579 - my email was hacked today twice and I know by who 
Date: 6/12/2015 11:10:59 PM 

City/State/Zip: Milwaukee, Wisconsin 53217 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Her is proof. I was in Wisconsin all day. 

 

Activity on this account 

This feature provides information about the last activity on this mail account and any concurrent 

activity. Learn more 

This account does not seem to be open in any other location. However, there may be sessions that 

have not been signed out. 

 

Recent activity: 

Access Type [ ? ] 

(Browser, mobile, POP3, etc.) Location (IP address) [ ? ] Date/Time 

(Displayed in your time zone) 

Browser (Chrome) Show details * United States (WI) (72.131.96.166) 9:31 pm (0 minutes ago) 

Mobile United States (CA) (24.205.158.162) 8:38 pm (52 minutes ago) 

Browser (Chrome) Show details United States (WI) (72.131.96.166) 5:51 pm (3.5 hours ago) 

Browser (Chrome) Show details United States (WI) (72.131.96.166) 5:11 pm (4 hours ago) 

Browser (Chrome) Show details United States (WI) (72.131.96.166) 4:34 pm (4 hours ago) 

Browser (Chrome) Show details United States (WI) (72.131.96.166) 4:03 pm (5 hours ago) 

Browser (Chrome) Show details United States (WI) (72.131.96.166) 3:35 pm (5 hours ago) 

Browser (Chrome) Show details United States (WI) (72.131.96.166) 2:54 pm (6 hours ago) 

Browser (Chrome) Show details United States (WI) (72.131.96.166) 2:51 pm (6 hours ago) 

Mobile United States (CA) (24.205.158.162) 2:48 pm (6 hours ago) 

 

 



_____________________________________________________________________________ 

Ticket: # 338650 - False advertising 
Date: 6/13/2015 12:55:37 AM 

City/State/Zip: Redondo Beach, California 90277 

Company Complaining About: Verizon Fios 

_____________________________________________________________________________ 

Description 
I tried to petition the owner of datehookup.com to remove the ads and it was somewhat successful 

and I mailed the signatures to the owner of datehookup.com and no answers from me, then I filed a 

class action lawsuit online and it's in process, then today I left datehookup.com for good. It's not just 

me complaining about ads on datehookup.com, other people were also complaining about false 

advertisements on datehookup.com. Please tell the owner of datehookup.com to remove the ads. 



  

_____________________________________________________________________________ 

Ticket: # 338752 - Repeated spam emails  
Date: 6/13/2015 8:49:09 AM 

City/State/Zip: San Diego, California 92103 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I repeatedly receive spam emails from a Laura Marlett from Medefield email address: 

lauram@medefield.com. I have repeatedly unsubscribed from their list and yet I still get emails from 

them. Please make them stop this harassment. 



  

_____________________________________________________________________________ 

Ticket: # 338771 - Verizon CAN SPAM violation 
Date: 6/13/2015 9:24:25 AM 

City/State/Zip: Newton, Massachusetts 02462 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I do not have a customer or business relationship with Verizon wireless. I do not have an account with 

them. I receive unsolicited emails at my email address (example attached). There is no opt out link 

available, since the emails are related to another person's account. I have contacted Verizon multiple 

times about this issue. They have told me the following: 

 

1) There is no process in place to verify the email addresses added to user accounts are authentic. 

2) They do not request permission from the owner of the email address to attach it to a customer 

account. 

3) They are unable to remove my email address from their system because I'm not the owner of the 

customer account. 

 

This appears to be a violation of the CAN SPAM law because they do not have my permission to 

send these email solicitations, and they have not provided a working opt out mechanism. 

 

 



  

_____________________________________________________________________________ 

Ticket: # 338894 - UNWANTED/UNAUTHORIZED ADVERTISING TO MY 

COMPUTER 
Date: 6/13/2015 11:38:16 AM 

City/State/Zip: Eureka, California 95503 

Company Complaining About: Sudden Link 

_____________________________________________________________________________ 

Description 
How do I get SuddenLink, or any other internet service to stop sending advertising to me via their 

service.  It happened again this morning when I opened my service to check emails and check on my 

bank account.  It is an audio advertisement that immediately starts up.  This has happened numerous 

times and each time I have visited the OPT OUT option and clicked on the selection for all 

advertising.  I thought that would be an end to it but apparently not.  Two mornings ago I nearly sliced 

my hand while doing dishes when the audio unexpectedly came on.  Seriously, this needs to stop.  

Any help or recommendations would really be appreciated.  Thank you for your time. 



  

_____________________________________________________________________________ 

Ticket: # 339071 - verizon tracking headers 
Date: 6/13/2015 1:43:18 PM 

City/State/Zip: Fort Collins, Colorado 80526 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Verizon is modifying my HTTP requests to websites to include an ID uniquely identifying me. This ID 

is used by advertisers and Verizon to build a profile of the sites I visit, the stuff I buy, etc. There’s no 

way to opt out and there’s nothing I can do on my phone to disable the header. This is both interfering 

with my communications with 3rd party websites (effectively modifying the content of my conversation 

with the 3rd party) and a clear violation of my privacy. More details on what they are doing are 

available in this article: https://www.eff.org/deeplinks/2014/11/verizon-x-uidh Thank you for 

considering my complaint. 



  

_____________________________________________________________________________ 

Ticket: # 339149 - Unrequested Marketing Emails 
Date: 6/13/2015 2:34:37 PM 

City/State/Zip: Plantation, Florida 33322 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Yesterday I made a purchase at the local hhgregg.  The salesman asked me for my email address 

which I gave him thinking it was for tracking purposes in the event that I needed to return something 

or that they would be emailing a receipt.  Lo and behold, today I am receiving marketing emails from 

them.  Under no uncertain terms did I agree to be on their mailing list.  While I fully intend to 

unsubscribe, I feel this is a violation of my privacy.  If this was hidden in the fine print, then shame on 

them.  However, the sales person never mentioned it was for marketing reasons.  Note, my complaint 

is not with the ISP, it is with hhgregg. 



  

_____________________________________________________________________________ 

Ticket: # 339248 - My Personal Information 
Date: 6/13/2015 3:38:33 PM 

City/State/Zip: Oceanside, California 92057-5650 

Company Complaining About: Mylife 

_____________________________________________________________________________ 

Description 
My personal information (name, age, address, former addresses, husbands name, etc.) is being put 

on web page (MyLife) without my permission.  I have contacted the web site and was told my account 

would be deactivated but is still being shown.  They also said my information was available on other 

sites but refused to give me the names of these other sites.  What can I do to stop this?  Thank you. 



  

_____________________________________________________________________________ 

Ticket: # 339277 - SPAM calls to mobile number 
Date: 6/13/2015 3:59:58 PM 

City/State/Zip: Reno, Nevada 89509 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Multiple calls from number 3918.  Trying to get you involved in mass marketing scheme. 



  

_____________________________________________________________________________ 

Ticket: # 339373 - CNN.com invasion of my privacy 
Date: 6/13/2015 5:25:30 PM 

City/State/Zip: Norwood, North Carolina 28128 

Company Complaining About: Windstream Communications 

_____________________________________________________________________________ 

Description 
This is the copy of the email I sent to CNN.com: 

 

CNN.com is violating my privacy.  

 

You have chosen to have all kinds of videos start on almost every page. I want to choose what I want 

to see and hear. That should be my choice. 

 

I then turned off the sound on my computer so I could read an article in peace. 

 

YOUR WEBSITE KEPT TURNING MY COMPUTER'S SOUND BACK ON. 

YOUR WEBSITE VIOLATED MY PRIVACY BY INVADING MY COMPUTER SETTINGS. 

 

I CONSIDER THAT A SERIOUS BREACH OF PRIVACY BY CNN.COM 

YOU NEED TO IMMEDIATELY: 

1. STOP CONTROLLING MY COMPUTER SETTINGS. 

2.GIVE THE READER THE CHOICE OF WHETHER OR NOT TO PLAY VIDEOS. 

3. APOLOGIZE TO ME FOR THESE ACTIONS. 

 

--  

 

Social Studies 7th Grade 

South Stanly Middle School 

"Give to the world the best you have, and the best will come back to you." Frances Ward, 1969 

(b) (6)



_____________________________________________________________________________ 

Ticket: # 339411 - SPAM e-mail 
Date: 6/13/2015 6:02:04 PM 

City/State/Zip: Irvine, California 92602 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I have been spammed by www.mylife.com trying to get me to pay them to take my personal 

information off of their site. They also have used my photos and personal information to make an 

account of me.  They send me alarming messages stating that my personal information is being 

leaked. The refuse to take down my personal information and stop sending me e-mails unless I pay 

them, they also provide a link to pay them monthly or yearly. To make note I never had or have any 

association with www.mylife.com 

the e-mail address they are using as well is: mylife@mail.mylife.com 





  

_____________________________________________________________________________ 

Ticket: # 339492 - Please censor certain words 
Date: 6/13/2015 7:39:29 PM 

City/State/Zip: Redondo Beach, California 90277 

Company Complaining About: Verizon Fios 

_____________________________________________________________________________ 

Description 
I wanted to censor certain words including autistic and autism because i hated those words and i 

have fear of these words. 



  

_____________________________________________________________________________ 

Ticket: # 339645 - Very annoying spam 
Date: 6/13/2015 11:06:38 PM 

City/State/Zip: La Canada, California 91012 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
This site does not seem to understand English (Not literally)  They have no opt-out option on their 

email, and I have sent them several requests to take my name and e-mail address out of their mailing 

list to no avail.   

here is the source.  The contact from their site is: ikstvclub@gmail.com 

They are very annoying.  Please help.  Thanks. 



  

_____________________________________________________________________________ 

Ticket: # 339650 - Uncontrollable SPAM 
Date: 6/13/2015 11:19:11 PM 

City/State/Zip: La Canada, California 91012 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
This site does not have an opt-out and will not leave me alone.  please do something to control them.  

Thanks.  

email comes from:  iksiptv@bell.ca, but that is a bogus address to reply to.  In the body of the email 

they have this site: http://www.iksclub.com/ 

Their contact is: 

ikstvclub@gmail.com 

 

Thank you, so much. 



  

_____________________________________________________________________________ 

Ticket: # 339730 - Data Mining by advertised help line 
Date: 6/14/2015 7:20:57 AM 

City/State/Zip: Fayetteville, North Carolina 28311 

Company Complaining About: Law Office Of Iannella And Mummolo 

_____________________________________________________________________________ 

Description 
I recently filed a request for help with Social Security disability.  After inputting the data to the site 

provided I was never contacted or received any instructions on how to commence with the claim I 

was going to submit.  I believe that this so called company just takes the data and then uses it for 

unknown purpose. This type of business needs to  be removed from the internet. 



  

_____________________________________________________________________________ 

Ticket: # 339746 - Unwanted email  
Date: 6/14/2015 8:09:56 AM 

City/State/Zip: Floresville, Texas 78114 

Company Complaining About: Ziplink 

_____________________________________________________________________________ 

Description 
We have contacted the March of Dimes over 50 times to remove us from their email distribution by 

selecting the unsubscribe option on emails and talked to several individuals.  On May 12, 2015. I 

received this written reply  

 

Thank you for contacting the March of Dimes. I am deeply sorry that have been receiving unwanted 

emails. I have reassured that your record has been noted to not email. 

  

Kimbree 

  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Kimbree Silas 

Customer Service Representative, Constituent Care 

  

March of Dimes 

1275 Mamaroneck Avenue 

White Plains, NY 10605 

(914) 997-4218 

ksilas@marchofdimes.org 

However we are still receiving unwanted marketing emails.  Please help us as we shouldn't have to 

change our email address to stop this effort.  Thank you for your help 



  

_____________________________________________________________________________ 

Ticket: # 339822 - Will not take me and others off email list. 
Date: 6/14/2015 10:54:07 AM 

City/State/Zip: Albuquerque, New Mexico 87108 

Company Complaining About: Railyards Market Albuquerque Nm 

_____________________________________________________________________________ 

Description 
I have asked to be removed from a "Railyards Market" volunteer list 5 times and have not been 

removed and there is no opt out option on emails. Woman sending them 

yvette@communitypublishing.org refuses to take me off list. Main reason I want off list is because she 

does not bcc the email list and my private email is available to 100's on the list. She refuses to 

remove me and told me in my last complaint to simply block the emails. I want my email and personal 

info removed from the list!! 



  

_____________________________________________________________________________ 

Ticket: # 339942 - Dating sites  
Date: 6/14/2015 1:49:54 PM 

City/State/Zip: Punta Gorda, Florida 33950 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I've been receiving unwanted emails from dating sites not only do I not want these some of them are 

just nasty could you please help me make them stop 



  

_____________________________________________________________________________ 

Ticket: # 340027 - WellGoUSA.com survey solicitation  
Date: 6/14/2015 4:10:39 PM 

City/State/Zip: Alhambra, California 91801 

Company Complaining About: Wellgo Usa.com 

_____________________________________________________________________________ 

Description 
DVD package insert claim "answer some questions, get a chance to WIN a year of all-new movies ". 

Does not mention subscription required to participate in survey, only no purchase necessary. I'm 

convinced that it is a bait and switch to acquire personal information, a violation of  truth in 

advertising. 



_____________________________________________________________________________ 

Ticket: # 340053 - Investor's Business Daily Spam Emails 
Date: 6/14/2015 4:52:00 PM 

City/State/Zip: Cleveland, Ohio 44103 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have unsubscribed from Investor's Business Daily's newsletters multiple times, but I still receive 

emails. Their website is: http://www.investors.com/default.htm. 



_____________________________________________________________________________ 

Ticket: # 340142 - Pornographic email solicitations 
Date: 6/14/2015 7:15:25 PM 

City/State/Zip: Lexington Park, Maryland 20653-3761 

Company Complaining About: Metrocast Communications 

_____________________________________________________________________________ 

Description 
My wife recently received an email from  The email read, "hey cutie, I saw 

you on a matchsite sometime last week, i got sum dirtypics for you..sms my # real quick its two two 

four 3239532."  My wife was very disturbed by this.  What can we do to stop the reception of these 

sexually harassing emails. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 340302 - improper use of my e-mail 
Date: 6/14/2015 11:01:49 PM 

City/State/Zip: New Hartford, New York 13413 

Company Complaining About: Masonic Medical Research Laboratory 

_____________________________________________________________________________ 

Description 
My employer refuses to forward e-mails sent to my old e-mail address  to my new e-mail address and 

refuses to notify the senders that I am no longer employed with that company.   The e-mails are 

dead-ended. 

This has resulted in my missing some critically important e-mails and has placed the lives of patients 

at risk. 



  

_____________________________________________________________________________ 

Ticket: # 340346 - EMAIL: Refusal to unsubscribe my address 
Date: 6/15/2015 1:01:51 AM 

City/State/Zip: Tullahoma, Tennessee 37388 

Company Complaining About: Psiwarriors.com 

_____________________________________________________________________________ 

Description 
I used to be a member of a social media site Psiwarriors.com. A few months ago the owner of the 

website changed and some alterations were made to the site. One of these was a group email 

system. I get many messages a day from this website through group email to hundreds of other users 

who can now see my email address. I have clicked the unsubscribe button at the bottom of the page 

and when I fill out my email address it bans my IP from the server and I continue getting emails. I 

have sent a personal email to the administrator asking to be removed several times and have 

received no reply and continue to get emails. I see many other users asking to be removed from the 

messaging system as well who apparently have the same issue. I'd certainly like to see this resolved 

soon. 



  

_____________________________________________________________________________ 

Ticket: # 340379 - Cann spam act 
Date: 6/15/2015 4:54:43 AM 

City/State/Zip: Fort Myers, Florida 33901 

Company Complaining About: Best Buy 

_____________________________________________________________________________ 

Description 
I have asked best buy to stop emailing me on multiple occasions and they just won't stop 



_____________________________________________________________________________ 

Ticket: # 340388 - Facebook / Instagram allowing Foreign Nationals to use my info so 

they can profit from FRAD! 
Date: 6/15/2015 7:22:32 AM 

City/State/Zip: Leroy, Minnesota 55951 

Company Complaining About: Why It's Abuse By A Non-provider! 

_____________________________________________________________________________ 

Description 
1 - A Foreign National has established Instagram, and looks like Facebook (and has made every 

attempt!) to make account with my Information. 

2 - I AM NOT A USER OF ANY FACEBOOK / TWITTER / INSTAGRAM/ ETC / Social Media!! 

3 - Facebook / Instagram - same company according to their company data sheets - say I need to 

send copies of MY Military ID / VA ID / Drivers License / etc., AND give them 100% access to every 

single one of my computers and Networks to fix THEIR problem THEY are making money on, as its 

"thier user policy" - EVEN THOUGH I AM NOT A USER / CUSTOMER!!! 

PLEASE, do US Law Enforcement / DOJ / Cybercrime Due Diligence for a former Law Enforcement 

Officer (me!), multi-War Era Vet (me, again!), who is being FRAUDULENTLY abused by these 

individuals AND Multi-Billion Dollar sleaze ball companies: Instagram and Facebbok! 

Maximum stacked Criminal and Civil Charges, please. 

The individual's account page with Instagram abusing my private ID information is: 

 

Thank you and please stop Instagram ? Facebooks fraudulent money making off of my identity theft!! 

Respectfully, 

 

(b) (6)

(b) (6)



_____________________________________________________________________________ 

Ticket: # 340390 - Unwanted emails from NBC Today show 
Date: 6/15/2015 7:40:28 AM 

City/State/Zip: Ramsey, Illinois 62080-0010 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I did not sign up for emails from the Today Show.  I get 4-5 emails a week.  I have unsubscribed 

multiple times.  I have sent email requesting that they unsubscribe me to their contact email, 

TodayStories@nbcuni.com and to NBC.  I get Today Everyday Solutions email, Today Home email 

,Toyota Concert email, Today Food email, and something about pregnancy or parenting.  It is really 

stressful that I cannot stop these emails from arriving on my phone multiple times a week.  As I said, I 

have been to their preferences page to unsubscribe and unsubscribed through the link at the end of 

the email and emailed them.  What else can I do?? 



  

_____________________________________________________________________________ 

Ticket: # 340421 - INABILITY TO UNSUBSCRIBE TO WEBSITE 
Date: 6/15/2015 8:20:00 AM 

City/State/Zip: Bronx, New York 10458 

Company Complaining About: Flirt 

_____________________________________________________________________________ 

Description 
website doesn't allow me to unsubscribe even after going through the procedure for the same. flirt is 

the website and i want to stop receiving their post.  they don't seem to want to go away after 

numerous deletions and request for unsubscribing. 



  

_____________________________________________________________________________ 

Ticket: # 340441 - Unwanted Emails 
Date: 6/15/2015 8:53:04 AM 

City/State/Zip: Kennesaw, Georgia 30144 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I get more and more junk email from foreign marketing company.  FCC should be able to regulate 

and block this type of business. 



  

_____________________________________________________________________________ 

Ticket: # 340594 - unwanted emails 
Date: 6/15/2015 10:29:08 AM 

City/State/Zip: New York, New York 10033 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I keep receiving The Young Club Newsletter over and over, despite trying to unsubscribe from them. 

If I do unsubscribe, I email myself. This would be my first complaint about unwanted emails. Lately, I 

receive dozens of these spam emails at my work email and despite opting out, they keep coming 

back under different names. 



  

_____________________________________________________________________________ 

Ticket: # 340615 - no opt out option and now I get tons of junk emails 
Date: 6/15/2015 10:40:08 AM 

City/State/Zip: Elk River, Minnesota 55330 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
got many emails from this company WalkinTub@ymlinks.net - Choice Alicash  (up to 5 a day to my 

personal email) when I clicked on the "unsubscribe" button it just took me to a page with links to walk 

in tub companies (or so it appears as I didn't click on the 5 possible company links). Now I get tons of 

junk emails and I think it was from clinking on the "unsubscribe" button because before this I rarely 

got junk emails to my inbox and now it is flooded. 



  

_____________________________________________________________________________ 

Ticket: # 340705 - Verizon throttling cell plan  
Date: 6/15/2015 11:19:55 AM 

City/State/Zip: Wrj, Vermont 05001 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have an unlimited data plan and once I use 'too much' Verizon slows my download speed to a 

measly 2mbps. Is this illegal? 



  

_____________________________________________________________________________ 

Ticket: # 341160 - e-mail about an arrest warrant 
Date: 6/15/2015 1:50:57 PM 

City/State/Zip: Suffolk, Virginia 23434 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Arrest Warrant   

 

Number   

  

 

 

  

 

Due Amount :- $498.12  

  

 

 

  

  

 

This is to inform you, that you are going to be legally prosecuted in the Court House within a couple of 

days. Your SSN is put on hold by the US Federal Government, so before the case if filed we would 

like to notify you about this matter.  

  

 

It seems apparent that you have chosen to ignore all our efforts to contact you in order to resolve 

your debt with the Bureau of Defaulters Agency. At this point you have made your intentions clear 

and have left us no choice but to protect our interest in this matter. Now this means a few things for 

you, if you are under any state probation or payroll we need you to inform your manager/Concerned 

HR department about what you have done in the past and what would be the consequences once the 

case has been downloaded and executed in your name.  

  

 

Now, FTC is pressing charges against you regarding 3 serious allegation:  

  

 

1. Violation of federal banking regulation act 1983 (C)  

  

 

2. Collateral check fraud  

  

 

3. Theft by deception (ACC ACT 21A)  

  

 



If we do not hear from you within 48 hours of the date on this letter, we will be compelled to seek legal 

representation from our company Attorney. We reserve the right to commence litigation for intent to 

commit wire fraud under the pretense of refusing to repay a debt committed to, by use of the internet. 

In addition we reserve the right to seek recovery for the balance due, as well as legal fees and any 

court cost incurred.  

  

 

WE CARRY ALL THE RIGHTS RESERVED TO INFORM TO FBI, FTC, AND HOME LAND 

SECURITY YOUR EMPLOYER AND BANK ABOUT FRAUD.  

  

 

And once you are found guilty in the court house, then you have to bear the entire cost of this lawsuit 

which totals to $13,271.15, excluding loan amount, attorney's fee & the interest charges. You have 

the right to hire an attorney. If you don't have/can't afford one then the court will appoint one for you.  

  

 

  

  

 

  

  

 

Attorney at Law  

  

 

Copyright (c) 2004  

  

 

FTC | Privacy | Terms of use  

 

 

From  Holland And Hart Associates attorneyshawnmarsh309@outlook.comhide   

 

Attorney at Law 

Holland and Hart Associates. 

 

AO 93 (Rev.12/09) Arrest Warrant 

=============================================================================

=============================================================================

==== 

UNITED STATES DISTRICT COURT 

In the Matter of Arrest For, Case Number: -FL 073/2015/3648 

NON-PAID LOAN AND CHECK FRAUD 

ARREST WARRANT 

To: - Any authorized law enforcement officer 

An application by a federal law enforcement officer or an attorney for the government requested to 

arrest the 

following person. 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



Charges Pressed against the name are:- 

Count 1: Violation of federal banking regulation 

Count 2: Collateral Cheque Fraud (According to act no 76) 

Count 3: Theft By The deception (According to act no 48) 

PS: If you fail Respond within 48 hours this Legal Action will be activated. You be Entitled for an 

OOCR, 

so Please Call on (979) 212 7013 and listed this document. 

I find that the affidavit (S) or any recorded testimony, establish probable cause to arrest the person. 

(JUDGE'S SIGNETURE) 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 341211 - unwanted email with no opt-out option on website or in email.  
Date: 6/15/2015 2:11:42 PM 

City/State/Zip: San Diego, California 92117 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I continually receive emails from different email addresses linking to this website 

https://mysuccessplanonline.com/start/index.php?key=UJ13KRQ3HH&aff=7&adid=289&subaff1=r360

?&xcookiesEnabled=true&wapuid=v3|8053a4bb3f79e8c3631892b287305a80|4018f37a-dd53-43f8-

addc-8f2319606126&trackid=7098475  

This website has no opt out option and neither does the email. Please advise. Thank you,  

 

The email's all follow this text: 

 

, 

 

I'm Stacy and i'm the top author at Do business from home journal. I am from Atlanta, as well as a 

fulltime stay at home mom. 

 

Just about Few months ago my man suddenly lost his employment and it transformed our world 

upside down. 

I became so frightened and didn't know what we might do in order to earn an income. We had been 

undoubtedly overdue on the home loan and easily missed a monthly payment on our only family car. 

 

My personal world had been coming crashing straight down and it was initially breaking up my heart 

simply visualizing the way we would look after my lovely tiny girl. 

 

Just as I appeared to be within my weakest place I got this electronic mail. I really believed 

it absolutely was yet another one of those rip-offs. However I was very distressed that I just 

chose to see what it was all about. After watching a number of 

video tutorials and knowing it did not cost any money to start I decided to give it a shot. 

 

During my initial few days I produced $677. The next week I made yet another 

$918. We could not believe it. This was a real income in my bank account 

and my life began to transform. Within a few months I began generating more income 

in a few days than my partner made in a whole calendar month. And i'm 

capable of doing all this in the home. 

 

If you'd like to see how I performed this just simply visit the web page down below. 

 

Click Here To See How I Did It 

 

(b) (6)

(b) 



  

_____________________________________________________________________________ 

Ticket: # 341275 - re: Internet Hacking, Harassment, Fraud, Identity, Privacy, Civil 

Rights 
Date: 6/15/2015 2:26:57 PM 

City/State/Zip: Fort Worth, Texas 76136 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
My computers, Internet, Data anything relating to myself, my companies, my late husband  

, my children and any governing regulations to protect my rights have been violated up to an 

including money lost, home vandalized, children illegally apprehended, banking, all abilities to 

conduct business or raise children in a secure and safe environment have been violated and 

information has been continuously reported since 2003 with Detective Minton with the Plano Police 

Department. Please contact him for further documentation. 

(b) (6)

(b) (6)



_____________________________________________________________________________ 

Ticket: # 341285 - re: Fraud, Harassment, Privacy, Secure and Safe Communications 
Date: 6/15/2015 2:29:45 PM 

City/State/Zip: Fort Worth, Texas 76136 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
My computers, Internet, Data anything relating to myself, my companies, my late husband  

 my children and any governing regulations to protect my rights have been violated up to an 

including money lost, home vandalized, children illegally apprehended, banking, all abilities to 

conduct business or raise children in a secure and safe environment have been violated and 

information has been continuously reported since 2003 with Detective Minton with the Plano Police 

Department. Please contact him for further documentation. I also have detailed records of employees, 

events persons that are suspect 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 341302 - spam from bestbuy 
Date: 6/15/2015 2:33:20 PM 

City/State/Zip: Midway, Georgia 31320-4289 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I have unsubscribed from bestbuys email list eight times in two weeks and I still receive unwanted 

emails. 



  

_____________________________________________________________________________ 

Ticket: # 341304 - Microsoft/Skype 
Date: 6/15/2015 2:33:29 PM 

City/State/Zip: Overland Park, Kansas 66212 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am still trying to get my credentials fixed, today I see that the skype account has not been fixed with 

Microsoft, Went and did the reset, sent the password to my private email account and then went to 

sign in and says they do not recognize the account. Again, I can't fix it and I can't get Microsoft to find 

my credentials internally. I have the back up and will send. I have the old license info on Microsoft 

Office attached and Microsoft says they can not locate them. I can not get into my account email 

address says it's not on file with microsoft.  

Help please 



  

_____________________________________________________________________________ 

Ticket: # 341324 - suspicious web page and toll-free number 
Date: 6/15/2015 2:39:06 PM 

City/State/Zip: South Glens Falls, New York 12803 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I was surfing the web when a pop-window said my Internet was in danger & to call 1-888-701-7464.  I 

could not get rid of that window, even after I had turned off my computer and turned it back on again.  

I called the number and mechanical voices transferred me to a foreign sounding person.  At no time 

did they ever announce the name of the company.  When I specifically asked the guy the name of the 

company he replied, "We support the Internet and your computer."  I had not told him which computer 

I had, nor did he ask.  I hung up.  When I tried to find out the name of the company via reverse phone 

lookup nothing comes up. 



  

_____________________________________________________________________________ 

Ticket: # 341861 - solicitation 
Date: 6/15/2015 5:06:46 PM 

City/State/Zip: Palmdale, California 93552 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
AT&T is my isp. The address cited is the one they provided to me. On a frequent basis, I receive 

unwanted solicitation for "U-Verse" television service at this address. My inbox becomes clogged with 

it. On the page with the solicitation, among a variety of other data in small print near the bottom, is an 

"unsubscribe" link. I have tried this link on several occasions but always get a "Secure Location 

Failed" notice instead of an interactive page for the purpose of unsubscribing to these solicitations. 

The site belongs to "bellsouth.com", an organization with which I have no association, as far as I am 

aware. Is it allowed for these solicitations to feature an "unsubscribe" option that is clearly not 

intended to function? 



  

_____________________________________________________________________________ 

Ticket: # 341862 - solicitation 
Date: 6/15/2015 5:07:17 PM 

City/State/Zip: Palmdale, California 93552 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
AT&T is my isp. The address cited is the one they provided to me. On a frequent basis, I receive 

unwanted solicitation for "U-Verse" television service at this address. My inbox becomes clogged with 

it. On the page with the solicitation, among a variety of other data in small print near the bottom, is an 

"unsubscribe" link. I have tried this link on several occasions but always get a "Secure Location 

Failed" notice instead of an interactive page for the purpose of unsubscribing to these solicitations. 

The site belongs to "bellsouth.com", an organization with which I have no association, as far as I am 

aware. Is it allowed for these solicitations to feature an "unsubscribe" option that is clearly not 

intended to function? 



  

_____________________________________________________________________________ 

Ticket: # 341874 - unwanted email  
Date: 6/15/2015 5:13:15 PM 

City/State/Zip: Scranton, Pennsylvania 18504 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I've been receiving unwanted emails from a company named on time ads. I sent a complaint to you 

not to long ago about the same problem with the same company. The emails stopped for a few days 

but have begun again. This company will not allow you to unsubscribe and sends 10 to 20 emails a 

day. Please help thank you 



_____________________________________________________________________________ 

Ticket: # 342395 - Website claims I have won an award 
Date: 6/15/2015 9:44:23 PM 

City/State/Zip: Rockland, Maine 04841 

Company Complaining About: Domains By Proxy 

_____________________________________________________________________________ 

Description 
At http://civicrecognition-11.org/news/18947124916711/Allison-Lakin-Rockland-Maine.html they claim 

I have won a Civic Recognition  award.  I happened on this doing a vanity search - totally random.  I 

looked them up on Whois and they are listed with icann.org and domainsbyproxy.com.  the website 

itself has a link on the page called "Remove this Web Page" 



  

_____________________________________________________________________________ 

Ticket: # 342493 - third party computer scam 
Date: 6/15/2015 11:44:04 PM 

City/State/Zip: Mt. Holly, North Carolina 28120 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
All time tech support posed as apple and gained access to our computer claiming our computer had 

been hacked and needed to be de-hacked.  They charged 500.00, appeared to be legit, and posed as 

apple.  After speaking with apple later tonight we realized it was all a scam.  Apple advised us to let 

you know of the scam.  Further research on the internet proves that we are not the first victims of this 

scam. 



  

_____________________________________________________________________________ 

Ticket: # 342578 - online advertisements with sound 
Date: 6/16/2015 7:41:15 AM 

City/State/Zip: Wilton Manors, Florida 33334 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
More and more I am getting online advertisements with very annoying, and sometimes frightening, 

SOUND - I have muted my browser but the advertisements reset the mute; if I leave my browser 

open sometimes advertisements start playing sound when I'm nowhere near the computer.  THIS IS 

OFFENSIVE AND INTRUSIVE, and there needs to be regulation about online advertisements with 

sound - they need to be banned unless people specifically allow them.  This is not a company issue, 

but an Internet-wide issue. 



  

_____________________________________________________________________________ 

Ticket: # 342657 - Retaliation from Tech Service Associate After Complaining About 

Him to Customer Service 
Date: 6/16/2015 9:46:29 AM 

City/State/Zip: Saline, Michigan 48176 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
have been having ongoing  internet connectivity issues with my Xfinity/Comcast service.  I have 

called numerous times to rectify this problem with no solution.  I have been told that I need to sit next 

to the modem/router in order to have my service work.  On Sunday, my issue went to a level 2 tech 

service associate.  He again, told me that I just need to sit next to the modem/router in order for the 

internet to work.  I told him that I was actually sitting right next to the modem/router, and I still had no 

connection.  He then told me that my problem was solved, I should just plug the cable into my laptop 

and work that way.  I told him I was done with having him try to help me, and I would call back and 

speak with someone else that would be able and willing to try to fix the problem.  I called back and 

spoke with someone in customer service, and made a complaint specifying the associate named 

"Kevin", telling that he was rude, not able to help, but more importantly, not willing to help.  They 

made note of my complaint, offered to credit my account for the time they could see I was offline (I 

think $18.00), upgrade my speed, and reduce my monthly bill.  They then transferred me to another 

tech service associate, who then tried to address the problem.   

 

My family and I were gone for the rest of the day, and didn't arrive back home until late in the evening.  

I tried to get back online around 11:00 PM, and had not connectivity to the internet at all.  My wireless 

connection wasn't even visible as one of the networks to connect to.  When I finally was able to locate 

the network, I received a message that my security encryption key was not working.  I have all of my 

devices (laptops, tablets, desktops) set up to save the security encryption key saved so we don't have 

to type it in each time we log on.  The security encryption key was no longer saved, it showed up as a 

blank space.  I tried to enter the security encryption key for our network, and I got the message that 

the code/password was wrong, I tried again, about 4 times, then tried another device, with the same 

result.  I called Xfinity/Comcast, and was connected to an associate in Las Vegas, who asked me 

what the issue was, I told him that I couldn't log on with my security encryption key/password.  He 

then asked me if my password was "ABCD12345"?  I told him no, and then gave him the code that I 

normally would log on with.  He informed me that my password had been changed by the tech 

associate that I had made the complaint about (apparently he could see the time stamp of when the 

change had been made, and the id of the person who made the change.  Xfinity/Comcast has been 

"investigating" this incident for a few days now, with no resolution.  It is inconceivable to me, that my 

passwords can be changed without my permission, resulting in me not being able to do my job (both 

my husband and I work from home, and access to the internet is crucial for us to perform our work), 

purely out of retaliation. 

 

This is a multi-faceted issue:  That Xfinity employs people who act with such a low level of integrity 

and professionalism, that they don't care about their paying customers, that I now feel that my 

account information is not secure, and that I am still having issues with my internet connectivity with 

no resolution to the problem.    I, as a consumer, do not really have any other decent options for 

internet in my area that will allow my husband and me to perform our jobs the way we need to.   



 

I'm not sure that filing this complaint will change anything, but as consumers, we need to speak out 

against these corporations that no longer care about their customers, no longer care about the quality 

of their service, and basically have us over a barrel because we don't have enough options for 

alternative service providers. 

 

Thank You, 

 

 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 342736 - Skype - Privacy violation 
Date: 6/16/2015 10:18:03 AM 

City/State/Zip: Dallas, Massachusetts 75204 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Skype has permanently set user profiles to Public, and does not permit users to make their profile 

private.  Because of this users are vulnerable to spammers, sex predators and scam artists, among 

others.  I appreciate that I can use products other than Skype, but take issue with Skype's privacy 

policy.  As a consumer I would like to feel safe with all products in the market place and Skype is not 

safe with its current privacy policies.  I would like to request that you please consider mandating 

Skype to allow users to elect to make their profiles private to avoid unwanted attention from people 

intending to cause us (and our families) undue harm. 



  

_____________________________________________________________________________ 

Ticket: # 342822 - Unsolicited solicitations  
Date: 6/16/2015 10:43:41 AM 

City/State/Zip: Livingston, Texas 77399-1033 

Company Complaining About: Livcom 

_____________________________________________________________________________ 

Description 
I have received numerous emails from this doctor trying to sell me his treatment methods. I requested 

three times to be removed from his lists using the procedure outlined at the end of his extremely 

lengthy email message.  The last time I made this attempt I clearly stated that if I was not removed I 

would file a formal complaint. Hence this action. The emails are sent from this address: 

drstevekaufman@perfect-tx.com 



  

_____________________________________________________________________________ 

Ticket: # 343124 - CAN SPAM VIOLATION 
Date: 6/16/2015 12:25:52 PM 

City/State/Zip: Woodside, New York 11377 

Company Complaining About: Rodale Inc. Runner's World 

_____________________________________________________________________________ 

Description 
I ended up in Rodale's Runner's World mailing list. Four times after unsubscribing (the first time being 

3-5 months ago), I still receive the emails giving me "exclusive offers." 



  

_____________________________________________________________________________ 

Ticket: # 343508 - Spam from dentist's office 
Date: 6/16/2015 2:33:10 PM 

City/State/Zip: Astoria, New York 11106 

Company Complaining About: Not Applicable 

_____________________________________________________________________________ 

Description 
Office keeps sending e-mail in spite of unsubscribe attempts. I wrote these people a long time ago 

telling them I was switching to another dentist. 



  

_____________________________________________________________________________ 

Ticket: # 344436 - Possible fraud 
Date: 6/16/2015 8:01:53 PM 

City/State/Zip: Silver Spring, Maryland 20906 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I looked up this phone number (855-342-9998) on a Verizon Fios web page and called them to set up 

an account. I gave them my SSN and birth date in order for them to do a credit check. After the credit 

check was done, my account was not created, though the agent said he did create my account. I 

called this number several times to ask them to investigate why my account was not created. The 

agents and even a supervisor promised to call me back with an answer, but have not. 

 

I am very concerned that this is a fraudulent site that is taking SSNs and birth dates of people and not 

actually creating accounts.  I would like to find out if this is a valid phone number, and I want to know 

if I am at any risk of identity theft. 



  

_____________________________________________________________________________ 

Ticket: # 344585 - internet hackers more frequently 
Date: 6/16/2015 9:35:23 PM 

City/State/Zip: Memphis, Tennessee 38125 

Company Complaining About: Cricket 

_____________________________________________________________________________ 

Description 
Hackers can visible see and read via email and hack cellphone number calls  happening often 



  

_____________________________________________________________________________ 

Ticket: # 344666 - internet phishing, telephone spying, cable tv problems.  
Date: 6/16/2015 10:38:26 PM 

City/State/Zip: Brooklyn, New York 11225 

Company Complaining About: Cablevision 

_____________________________________________________________________________ 

Description 
Since last year, I had experience spying with some of my equipment from optimum which is 

cablevision, this first started on my last address at 181 Rockaway Parkway apt 5-C. my internet was 

being hacked and my phone calls were being listening too. I suspected someone from upstairs 6-c 

was the one spying, why? because he use to kicked the floor as I complained to optimum like trying 

to stopped me from saying anything. this can only be done by someone like a technician. I noticed the 

tech misspelled my name to ayusa instead of ayuso. this maybe the reason there were able to 

hocked up my service with the service upstairs for spying purposes. why? I have been attacked by 

people following me outside and so forth. I move to 501 new York avenue on the 4-4-2014 and the 

same is happening I heard breathing over the phone like someone is listening to my conversation. I 

did call optimum and I was told  to call the police. they were not helpful. now my computer is 

relentlessly being attacked by someone, a lot of phishing attempts, this is every time. I get on and 

videos play by themselves. I have a very good antivirus software which keeps me protected although 

why I am been attacked so hard? I am nobody special just a guy who likes to use the internet like 

everyone else.my cable box ECE09B3C0782 keeps acting up and I did had representatives BEFORE  

telling me is the cable box although is no way in hell I can get a new one like the rep suggested 

before. still acting up and no help from optimum. I am entitle to privacy and I understand peoples 

computers get hacked by this is happening to me too often and is happening for very long time. 



  

_____________________________________________________________________________ 

Ticket: # 344715 - Unsolicited commercial email with improper identification and 

inability to unsubscribe from US corporation 
Date: 6/16/2015 11:55:43 PM 

City/State/Zip: Sunnyvale, California 94087 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I've been attempting to unsubscribe from Best Western International's marketing emails. 

 

In the emails they send, they include an unsubscribe link and a link to their privacy policy, including 

how to contact them. I've attempted multiple times since May to unsubscribe, and they continue to 

send emails. The contact information for their privacy policy is incorrect (directs users to contact 

customercare@bestwestern.com, except that email address doesn't exist) 

 

Attempting to go to bestwestern.com and read their privacy policy for contact information, including 

unsubscribing from email, directs users to email customerservice@bestwestern.com. However, that 

email address also doesn't work. 

 

Finally, calling Best Western's customer service line to unsubscribe, they first provide the unsubscribe 

link in the original email (that didn't work), and finally have directed me to email 

customer.relations@bestwestern.com, which does appear to work, and to which they've not replied. 

 

Considering I've requested multiple times to be unsubscribed, since May, and the contact information 

they've provided does not work, this seems a violation of the CAN-SPAM act. 



  

_____________________________________________________________________________ 

Ticket: # 344760 - Email from "Captain Tan Armando" 
Date: 6/17/2015 2:51:49 AM 

City/State/Zip: Littleton, Colorado 80127 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am forwarding two emails I received from this person who claims to be a graduate of West Point. I 

told him if he tried to contact me again I would file a complaint and have him arrested for 

impersonating an officer. I will forward his original email, my  response and his counter response. 

Obviously this is a non-human response as he /it assumed my response to him was an offer of help. I 

leave this issue with you sir, to investigate. If there is anything else I can or should do please let me 

know. Most respectfully,  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 344811 - Verizon solicitations 
Date: 6/17/2015 8:40:23 AM 

City/State/Zip: New Cumberland, Pennsylvania 17070 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have unsubscribed roughly 10 times to the emails.  I have called them twice to have them stopped.  

I responded to a customer survey outlining my desire to have all soliitations from Verizon stopped yet 

the keep coming. 



  

_____________________________________________________________________________ 

Ticket: # 345818 - spam 
Date: 6/17/2015 2:00:54 PM 

City/State/Zip: Bremerton, Washington 98337 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
unsolicited spam of a sexual nature.                                                                                                                                                                                                                                                                 

Delivered-To:  

Received: by ; 

        Wed, 17 Jun 2015 09:58:30 -0700 (PDT) 

X-Received: by 10.68.244.197 with ; 

        Wed, 17 Jun 2015 09:58:30 -0700 (PDT) 

Return-Path: > 

Received: from 6]) 

        by  with  

        for  

        Wed, 17 Jun 2015 09:58:30 -0700 (PDT) 

Received-SPF: neutral (  is neither permitted nor denied by best guess 

record for domain of  client-ip= ; 

Authentication-Results:  

       spf=neutral  is neither permitted nor denied by best guess record for 

domain of  smtp.mail=t  

Message-Id:  

Return-Path:  

From:  

To:  

Subject: re:  needs SOME TOUCH from  

Date: Wed, 17 Jun 2015 22:23:35 +0530 

MIME-Version: 1.0 

Content-Type: text/html; charset="utf-8" 

Content-Transfer-Encoding: quoted-printable 

 

<div><font color=3D"#1E6943" size=3D"3">&#83;&#97;&#777;&#108;ut my = 

&#100;&#101;a&#855;&#114;&#829;ie ;))</font></div><div><font = 

color=3D"#1E6943" size=3D"3">&#105;&#39;&#1441;&#109; &#97; 1&#57; = 

&#121;ea&#114; &#111;ld &#102;e&#109;&#97;le = 

&#108;o&#111;&#1620;k&#105;n&#103; &#102;or &#97; c&#97;su&#831;a&#108; = 

&#104;&#809;00&#1469;k&#117;p&#46;&#872;&#46; = 

=3D)</font></div><div><font color=3D"#1E6943" size=3D"3">&#77;&#877;y = 

&#110;ic&#779;&#107;&#773;&#110;a&#109;&#101; &#105;s = 

<b>Alexandrina</b>!!</font></div><div><font color=3D"#1E6943" = 

size=3D"3">M&#121; acco&#117;n&#116; &#105;s &#104;&#101;&#114;e&#789;: = 

<a = 

href=3D"&#104;tt&#112;:&#47;/&#65;l&#101;xa&#110;drina&#103;&#109;f&#46;&= 

#115;ex&#121;h&#111;&#111;ku&#112;.r&#117;">&#104;ttp&#58;//&#65;&#108;&#= 

101;x&#97;ndr&#105;n&#97;g&#109;f&#46;&#115;e&#120;&#121;hoo&#107;up&#46;= 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



&#114;u</a></font></div><div><font color=3D"#1E6943" size=3D"3"> = 

&#84;a&#108;k s&#111;o&#110;&#33;</font></div> 

Sảlut my dea͗r̽ie ;)) 

i'   m a 19 year old female looٔking for a casu̿al h̩00   kup.ͨ. =) 

M
ͭ
y nic̋k̅name is  

My account is here̕:  

Talk soon! 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 345871 - Mylife.com  
Date: 6/17/2015 2:14:30 PM 

City/State/Zip: Santa Ana, California 92707 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
This business has been e-mailing me constantly.  Their e-mails use scare tacticts to get you on their 

site to look at your profile.  They talk about privacy violations, data breaches, etc.  I have never done 

business with this compnay.  Their "unsubscribe" doesn't work and they want to charge the consumer 

for "removing" incorrect data from their site. 



  

_____________________________________________________________________________ 

Ticket: # 346098 - Security: Impersonating Microsoft Windows to gain access to PC 
Date: 6/17/2015 3:06:02 PM 

City/State/Zip: Kingwood, Texas 77345 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Caller with east asian (?) accent notifies us that Microsoft Windows has noticed activity that could 

harm our home computer.  They ask that we turn on our computer so that they may help us with 

troubleshooting to prevent a security problem.   

 

They asked if they were speaking with the primary owner of the computer.  I responded, "Yes, this is 

."  They continued.  But that is not my name or the name of anyone in our family.  This was not 

a call from an outbound call system using a customer list, it must have been just phone numbers 

which can be easily generated.  The PC software in our house are registered under my husband's or 

college son's name at Microsoft.  

 

The call originated from "Private Name" "Private Number" at 1:26 Central.  Before I continued, I asked 

to get their call back number because I had to "Run upstairs to get my charger" and I feared I would 

be disconnected.  I was met with silence. I assumed he had hung up.   

 

The same individual called back 1-2 minutes later.  He was surprised that I hadn't gotten to my 

computer yet.  I again asked for his number. He asked for my cell phone number so he could call on 

that number instead.  When I wouldn't give him that number citing, "Storms wreaking havoc with the 

signal." He hung up and did not call back.  Contact ended 1:30 PM. 

 

My mother,  reported a similar issue to FTC in the last few months ). She 

also asked for a call back number, which they did give it to her. 

 

They are impersonating Microsoft, pretending that they are trying to help you secure your computer 

against an suspicious activity.  If someone tries enough numbers, they will get a connection, with the 

size of the MS market, they will find someone with a PC or Mac running windows.   This scam is 

insidious. 

(b) (6)

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 346135 - Wrong Caller ID Scam  
Date: 6/17/2015 3:17:21 PM 

City/State/Zip: Purvis, Mississippi 39475 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
This is additional information relating to my previous complaints of suspicious calls from California: 

FROM HALFMOONBY, CA: 

 

JERSEY JOES COA  650-726-4043  6/11 10:10 a.m. 

CABRILLO SCHOOL D   650-712-7211 

CVS 650-726-3345   5/24 2:58 p.m. 

 

Hope this additional info will be of help. 



_____________________________________________________________________________ 

Ticket: # 346137 - internet and telephone fraud attempt. 
Date: 6/17/2015 3:17:38 PM 

City/State/Zip: Las Vegas, Nevada 89143 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I listed my motorcycle for sale on craigslist.org .  Almost immediately I recieved a text from someone 

claiming to be a woman who wanted to buy it and a whole bunch of communication commenced 

including texts and supposed emails from pay pal.  Find copies of emails below.  In addition the 

phone # that the texts came from is  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 346168 - email spam 
Date: 6/17/2015 3:23:25 PM 

City/State/Zip: Lake Oswego, Oregon 97035 

Company Complaining About: Aequitas Capital 

_____________________________________________________________________________ 

Description 
Despite informing the entity that constantly sends solicitations to me, that I want them to cease 

sending such emails, they persist in bothering me.  The solicitations come from different named 

individuals at lead-junction.com. A copy of the most recent email follows:   

"Hi,  

Would you be interested in reaching to Finance and Banking Industry decision makers with emails?   

We cover: 

Finance, Insurance companies, Real Estates, Banks, Lending institutions, Accounting, Auditing, 

Investment brokers, Mutual funds companies, Credit card companies, Mortgage companies, 

stockbrokers, Legal Industry and Investment Firms etc....  

Titles include:  

 

IT Executives List - CIO, CTO, CISO, IT-VP, IT-Director, IT Manager, MIS Manager. 

Finance Executives List - CFO, VP of Finance, Director of Finance, Finance Manager, Controller, 

Treasurer, Accounts, Risk, Audit related titles. 

Please brief me your target criteria you are looking to reach so that I could provide you with more 

details based on your interest.  

Email Appending/Data Appending Process:  

Free Match Test : Just send us now few contacts in an excel sheet from your in-house database with 

missing email address, telephone numbers, fax numbers or mailing addresses, we can append it for 

you at no cost and this will help you check the quality of our services. 

Appreciate your time and look forward to your response.  

 

Regards 

Anna Lauren, 

Marketing Manager 

 

We respect your privacy, if you do not wish to receive any further emails. Kindly notify us by replying 

back with a subject "unsubscribe" 

 

The sender's email address is:   Anna lauren <anna.lauren@lead-junction.com> 

This entity disregarded dozens of my emails stating that I desire to unsubscribe.  Please do all you 

can to have them cease sending unsolicited emails.   

 

Regards,  

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 346196 - Can't unsubscribe from spam email  
Date: 6/17/2015 3:27:30 PM 

City/State/Zip: Gilbert, Arizona 85234 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I've unsubscribed almost daily for over a year now. The messages WON'T STOP. 



  

_____________________________________________________________________________ 

Ticket: # 346439 - AT & T violation of my account 
Date: 6/17/2015 4:22:50 PM 

City/State/Zip: Joplin, Missouri 64801 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
It started when I tried to contact someone regarding my bill.  I spoke with several people and when I 

asked to speak with a supervisor either the call was dropped or blantly hung up.  Well finally spoke 

with a young lady named Hiedi, explained the trouble.....other than not pronouncing my given name 

wrong after many corrections,  I just told her would pay my bill on a certain date and terminated the 

call....this person then called my cell phone twice after I said there was nothing to discuss then 

proceeded to call my place of employment on the and spoke about my account to a co-worker.  I was 

handed the phone and heard this person speaking about my account and even told her I was in 

complete shock of her nerve.  This incident happened 6-1-2015 



_____________________________________________________________________________ 

Ticket: # 346576 - Netflix privacy problem and account security problems 
Date: 6/17/2015 4:53:38 PM 

City/State/Zip: Middle Village, New York 11379 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
My Netflix account showed recommendations based on audio surveillance for months. When I 

complained to Netflix customer services they denied that they use audio surveillance to chose 

customer recommendations. I don't believe that they are telling the truth. And, at least, they could 

have serious system security problems at their end which could have made possible that someone 

could alter my Netflix account content based on illegally audio surveillance. Or they  could be using 

independent contractors who illegally take upon themselves to customize recommendations based on 

audio surveillance (that kind of behavior, I experienced, of probably the same group of independent 

contractors working for Slacker radio, mp3.com and wqxr.com. And which will go so far to mock, bully 

and harass someone to over power, for fun or/and for a reaction so they can specifically personalize 

recommendations. And which, in regard to privacy, could make a person feel like is forced to walk 

naked on the street in broad daylight with no choice).   

While I was a Netflix customer I wasn't comfortable about was going on and I did not know what to 

make of what was going on. I talked to them about my concern in a very diplomatic way in regard with 

the possibility that the  recommendation are kind of invasive but they decline any responsibility and 

told me that is my responsibility to keep my account user ID and password secure.  So, I changed the 

account access ID (email) and password a few times and made sure that at my end my computer and 

my email security were not penetrable.   

Later on, to my surprise, they also had on their record, an unknown to me, fake account user ID (the 

email) instead of the email I provided. And this happen a couple of times.  And I suspect that this 

happen because the data base access on their end was compromised and this is troubling because 

they have my credit card information on their database. I also was unpleasantly surprised  that they 

asked me for the full credit card number over the phone to identify my account because they did not 

have the right user ID on their record. 

On June 12 I closed my account with them. But I remain very concerned about the possibility of 

invasion of  privacy as a fact, which could be intentional or due to negligence and also about the 

credit card information security in particular. 

I also would like to state that my Internet provider, Time Warner, is providing highly reliable and more 

than fair services for my service cost and I belief that it is not responsible in any way for any of the 

Netflix questionable practices. 



  

_____________________________________________________________________________ 

Ticket: # 346702 - Text spam abuse to my mobile phone 
Date: 6/17/2015 5:28:40 PM 

City/State/Zip: Chicago, Illinois 60630 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have been getting multiple text messages sometimes 10 or more a day from different mobile 

numbers for " An offer for a transfer is about to expire! 

18 Jun 2015 06:15 (06:15 am for 41.00 USD Route: ca. 17km ca. 21 minutes Please check the app! - 

Blacklane)  

I have responded with Unsubscribe, Remove, Quit, Stop Spam, Cancel. 

The text still keep coming in daily.  

Please help me to stop these unwanted text messages. 

Here are some of the numbers from these unwanted text messages. 

+1 (425) 449-4893 

+1 (425) 777-3947 

+1 (636) 794-0213 

+1 (562) 286-7044 

+1 (484) 204-7707 

+1 (425) 777-2065 

+1 (562) 375-6066 

+1 (774) 367-1130 

+1 (727) 333-8698 

+1 (484) 206-3072 

+1 (484) 206-4686 

+1 (562) 375-6058 

+1 (425) 274-0501 

+1 (774) 367-1668 

+1 (909) 498-5674 

+1 (267) 713-4828 

+1 (562) 375-6033 

+1 (425) 449-4891 

+1 (562) 296-6298 

+1 (562) 296-6176 

+1 (484) 204-7430 

+1 (909) 498-5145 

+1 (774) 367-1685 

+1 (484) 204-7685 

+1 (848) 404-1689 

+1 (727) 333-8120 

+1 (562) 375-6071 

+1 (425) 777-3978 

+1(562) 375-6092 

+1 (425) 777-3921 

+1 (484) 206-3066 

+1 (425) 449-4007 



+1 (636) 229-6815 

 



  

_____________________________________________________________________________ 

Ticket: # 346705 - Hacking into email account 
Date: 6/17/2015 5:29:57 PM 

City/State/Zip: New York, New York 10075 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Since mid-February, I have been the victim of cyber-stalking.  Since that time to date, there have 

been over 180 attempts to hack into my Verizon email account. The individual who is attempting to 

hack into my email requests a temporary password using my user ID, which is my email address.  

The temporary password is then provided to me by Verizon via text message.   I have requested that 

Verizon change my user ID and Verizon has advised me that this is not possible and that it has no 

way to address the problem.  A copy of the log showing the attempts to hack into my email is 

attached. 

Sincerely, 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 346837 - VALUERUNNER 
Date: 6/17/2015 6:02:33 PM 

City/State/Zip: Tucson, Arizona 85715 

Company Complaining About: Valuerunner (email Advertiser) 

_____________________________________________________________________________ 

Description 
I am getting so many emails touting one thing or another with the Unsubscriber being 

VALUERUNNER. A strange thing about this "Unsubscribe" page is that even though there are links to 

"About," or "Privacy," or "Contact," all those links get some ERROR. Even Valuerunner.com returns 

an Error.  

       Now, I am no computer whiz to go chasing this company down. But I do my best to Unsubscribe 

from each unwanted email that gets sent to me. However, it appears that I am (we are) fighting a 

losing battle here. 

      If you have any advice, I'd love to hear it. I will check with my Internet provider for their advice, as 

well. 

      Thanks for any and all help. I know there must be folks out there addressing this problem. 



  

_____________________________________________________________________________ 

Ticket: # 347224 - Is Comcast forcing customer to enable cookies from everyone in 

order to login to their account? 
Date: 6/17/2015 7:52:06 PM 

City/State/Zip: Evanston, Illinois 60202 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
About 6 weeks ago when I tried to login to my account from the Comcast home page I was returned 

this message, “Your browser's cookie functionality is turned off. Please turn it on.” Since opening an 

account with Comcast, a LONG time ago, I have been using the Safari browser on my various Apple 

computers. Never before 6 weeks ago had I received this message. I have always had the Safari 

Privacy Preferences set to exclude third party and advertiser cookies. When I checked to see who 

has stored cookies on my computer Comcast and Xfinity have cookies stored. So Comcast cookies 

are stored on my computer but I receive a message that tells me to turn on cookie functionality? 

I phoned Customer Service to ask about this. A polite man, probably in a call center in the 

Philippines, attempted to assist me. I explained to him exactly what was occuring using Safari, same 

as I wrote above. His bottom line was that I had to turn on my cookies in Safari. I said that was not 

going  to happen and it was totally unacceptable to do that. I asked if he knew of some change at  

Comcast that necessitates cookie storage from anyone and everyone in order to login to an account . 

He said he would get back to me the next day. Well I haven’t heard a thing. 

My wife's Mac computer exhibits the same behavior. Today I was at an Apple store and attempted to 

login to my Comcast account with Safari using a computer in the store. Same problem. When I 

changed the Preferences to allow everyone to store a cookie I could login to my Comcast account. 

This is totally unacceptable as it compromises my privacy as well as can allow all sorts of junk and 

spam from unwanted sources. 

 

I tried to send an email to Comcast outlining the issue and asking what changes if any had been 

made to login requirements. Of course it is next to impossible to find a place to make a comment and 

if you find a place in which to enter a comment it goes off to someplace in customer service. I prefer 

to contact a specific and accountable person. 

 

I located the names of Comcast Vice Presidents in charge of Customer Service, but of course there 

was no email address to reach them personally. (Convenient way to avoid hearing directly from 

customers.) Using Linkedin Inmail I did however send an email detailing all of this to Tom Karinshak, 

Comcast Sr VP Customer Care - I am still waiting to hear back. I checked LinkedIn for my sent 

messages and it says, "In Progress." Whatever that means.... 

 



  

_____________________________________________________________________________ 

Ticket: # 347462 - unwanted emails 
Date: 6/17/2015 9:20:34 PM 

City/State/Zip: Riverside, California 92503 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I am continually getting bombarded with spam even though I have requested to be removed from the 

mailing list over 20 times. 



  

_____________________________________________________________________________ 

Ticket: # 347506 - unwanted calls 
Date: 6/17/2015 9:34:19 PM 

City/State/Zip: Fenton, Michigan 48442 

Company Complaining About: Direct Tv 

_____________________________________________________________________________ 

Description 
I had numerous calls from an unwanted number answered 2 ignored so many 703-230-1023 it was a 

so called medical telemarketer saying I had a trans vaginal. Surgery. I never have had any such 

procedure. 



  

_____________________________________________________________________________ 

Ticket: # 347588 - AT&T internet and phone complaint  
Date: 6/17/2015 10:31:59 PM 

City/State/Zip: Fairborn, Ohio 45324 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am providing my Moms telephone number, due to the fact that I have to change my cell phone 

number.  

I had been a customer with AT&T for ten years until this past Monday June 15th. This all started last 

September 2014. My record at AT&T shows October, but that is because I was trying to cancel my 

service in-between the billing cycle. When I was transferred to retention I reached an agent who lied 

to me. This is not the first time I was lied to. The first time I was lied to was when I signed up for 

internet service, since I already had a phone and never had an issue prior to. They originally told me 

that once my year contract was up from 2010 to 2011, that I could sign up for another promotion type 

of service. When that time came, I was informed rudely that I am an existing customer and can not 

get any promotional pricing. I was upset to hear this, I called back and asked if there was anything 

that can be done. The agent awarded me a 6 month discount. I then called in from time to time asking 

for the 6 month discount to help me while going through college. Which takes me to this September. I 

graduated, and had decided that I wanted to end my service since I was would not need it for school. 

I felt that I was able to go without service until I found another provider and not suffer with my 

schooling.  

Retention at that time told me that AT&T was fazing out DSL, and ultimately switching out all of their 

customers to U-verse. She then proceeded to tell me that since she can do things in her department 

that others cannot, she could give me a great deal if I stayed. I said okay, what would that be. She 

stated that she could give me my equipment for free, my installation for free, and give me the 

promotional pricing for 12 months with NO contract. I was extremely adamant about not being placed 

in a contract, since I have not been in one since 2011, I wanted to cancel my services, and did not 

want to be tied to their company in way shape or form. I was happy about the free equipment, free 

installation (due to the fact the first installer was rude, asked way too many personal questions, 

criticized me for the construction of my deck and fence, lied saying that I did not have Ethernet on my 

desktop when I did, wrote his own review, and made me uncomfortable), and the fact that she stated 

that she could do all of this without a contract. I said okay I will keep you for now, but I am not positive 

if I will in the future. When she was recording our conversation for this "deal", I made sure that I 

stated on recording that I was to receive all of this without a contract, and the agent said yes you are 

NOT in a contract. I said okay I wanted it recorded that I am not in a contract.  

Everything was fine until May 19th 2015. I had noticed that my Dish satellite was changing channels, 

and I thought it was a fluke. Then it did it again on May 20th, and 2 more times on May 21st. On May 

21st is when I finally called in to Dish complaining. They sent a technician, and  sure enough my 

AT&T internet was hacked into wirelessly. This hacker is currently still on my dish anywhere app, and 

on the wireless receiver for my satellite. They also got into my cell phone, house phone, 2 emails, got 

my debt card information, address, both phone numbers, and has and had access to all of my 

equipment because I had everything set up wirelessly. After around talking to 50 people at Dish, I am 

provided a new receiver. To make sure my internet was secure I called out AT&T and begged the 

agent to send out someone to check to make sure my lines were not spliced or to check to make sure 

my lines are secure. This agent had me feeling that something was going to be done. She gave me 

the ID theft number for AT&T, the asset protection for AT&T, plus she sent out an agent to my house. 



This was my, I do believe, my 4th call into AT&T about this matter. Why have they not done this for 

me sooner was beyond me! Before, the said I had firewalls, we changed to password (a little too late), 

and I was transferred to a department who told me I had to pay $200 to have my service encrypt or a 

$16 a month service that I have no clue what it does because he was not forthcoming. I said no, can 

not pay that at the moment.  

I also went in and had my cell phone factory reset, wiped, and was still told since he attached 

wirelessly he could have coded in my phone like he did my Dish account, and computer, and I will 

never be able to plug it into my computer due to not knowing if it will put something on my other 

things that are not infected due to the wireless hack.  

When the tech came out, all he did was run a testing on the outside to make sure my lines were 

working. Came inside and told me, you are working just fine. I told him my concerns about the 

splicing of my lines, or somehow my modem is corrupt due to the fact this happed all through my 

wireless internet. Dish has pointed the fingers at AT&T, AT&T has pointed to fingers at Dish. He then 

tells me its Dish, and since he did not do anything, and could not do anything that was it. I was like, 

can you please check the poll, he refused stating it read fine, so you are good. No I am not good. 

How can I be! He was like you must of opened up an email that did this. That made me mad, because 

I have not been on my email for now almost 4 weeks, and prior to that I had not been on it for 2 

weeks, beside that I do not open up any email that I do not know who the sender is. I was hacked 

into! He leaves and I go to my cell phone provider to see what I can do with my phone.  

As I leave my cell phone provider I was still upset about my tech coming and not doing anything, 

because not only is my internet now secure, I now also cannot do anything with ID and asset 

protection through AT&T because the tech has to verify my breach, which he did not and refused to. I 

then decided to call and cancel my services because this has been going on for almost a month, I am 

just over it. Nothing is being resolved, so if I don't have AT&T, I will not get hacked into again, and if 

Dish cannot get them off of my receiver and app, I will be canceling them too.  

As I call in to cancel, I was informed that I cannot because I am in contract. I was livid! What do you 

mean that I am in contract, I am most certainly not in a contract. She told me, yes you are. I wasn't 

polite, but the overview of what I said was that I wanted to speak to a supervisor and that I was 

recorded with the terms on no contract. I never signed anything, nor have I received anything stating 

that I was in a contract. I was transferred to a "supervisor", but I was hung up on by "Mike the 

supervisor". This is not the first time that I have been hung up on. I have been hung up on another 

time after 3 hours of hold time because the guy did not know how to troubleshoot me.  

I had to call AT&T back fuming. I asked to immediately be sent to retention. I want to cancel right 

now. I was sent to a lady who I told her I apologize, but I am so mad right now I am having trouble 

talking. I had to take several deep breaths, before I could tell her what happened. She insinuated that 

I was lying about the agreement that I was under, and that I was given my contract. I told her I never 

ever received one, I was not under a contract. She then tells me my bill is one. I told her I never had 

looked it over because the price was always correct, and I called my payment in. I told her that I had 

a verbal agreement, and it is recorded. I told her that I have been a customer with AT&T, I never had 

been in a contract, except for one time, when I originally signed up for the internet service and have 

not been in one since 2011. She said again she can cancel, but I have to pay my contract out. I told 

her I do not have a contract! She told me once again I was lying. I told her I would not be this mad if I 

knew I was in one, and would have carried it out, due to the fact that I have been with AT&T since 

2005! Yes it was SBC at first, but it then was t 



  

_____________________________________________________________________________ 

Ticket: # 347762 - Website listing my personal information without permission 
Date: 6/18/2015 1:44:55 AM 

City/State/Zip: Ventura, California 93001 

Company Complaining About: Findthebest 

_____________________________________________________________________________ 

Description 
The URL below lists my full name and birth date, compromising sensitive personal information that I 

did not give permission to list. I have requested removal through their website, and my request has 

been ignored.  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 347782 - private info now public want site removed 
Date: 6/18/2015 2:48:32 AM 

City/State/Zip: Ecorse, Michigan 48229 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
i had an irc chat server and this guy flooded it with this link       so i went to it 

and it has not only my info but others my info is on this link  

can this site be removed 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 348211 - spam email 
Date: 6/18/2015 10:38:59 AM 

City/State/Zip: Bremerton, Washington 98337 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
spam email of a sexual nature.  

                                                                                                                                                                                                                                                                

Delivered-To:  

Received: by 10.36.143.65 with SMTP id k62csp1026476itd; 

        Wed, 17 Jun 2015 23:59:00 -0700 (PDT) 

X-Received: by 10.70.49.168 with SMTP id v8mr7002261pdn.24.1434610740719; 

        Wed, 17 Jun 2015 23:59:00 -0700 (PDT) 

Return-Path:  

Received: from smtpout.vulick.com ( . [103.12.140.185]) 

        by mx.google.com with ESMTP id kt9si10025791pab.169.2015.06.17.23.58.59 

        for < ; 

        Wed, 17 Jun 2015 23:59:00 -0700 (PDT) 

Received-SPF: pass (google.com: domain of designates 103.12.140.185 as 

permitted sender) client-ip=103.12.140.185; 

Authentication-Results:  

       spf=pass (  as permitted 

sender) smtp.mail=  

       dkim=pass header.i=  

       dmarc=pass (p=NONE dis=NONE) header.from  

DKIM-Signature: v=1; a=rsa-sha1; c=relaxed/relaxed; s=key1; d=vulick.com; 

 h=From:Reply-To:To:Subject:MIME-Version:Content-Type:List-Unsubscribe:Message-ID:Date; 

i  

 bh=eYU0dX6oYsYh3TlxOGYbx+9bfSc=; 

 

b=FwbPo5Ffmng0g4JNjtscmjTZQ5eGKcUnEPOHNUDDXScmJdlfiGMZGWsUANqX6VZq6zXVvOQC

Bxb7 

   5umMTSUBng63Ocq4HZ5wd5AXH4qmSpZ35r1v02ItB7jRHt0bbP/cxBjmggxj0lJbp9k/vAVDneQg 

   YhF5L/YajukUCIJbOqg= 

DomainKey-Signature: a=rsa-sha1; c=nofws; q=dns; s=key1; d=vulick.com; 

 

b=gByNqUE0eaht2622h8PwuU6qDQtnOV2ZgKO93npurxmOl1dZcj+EgoGAGVEbIvUEqhHDoXdeVi

PZ 

   

ee0ZNQFBUkf+2kZ5ogyn4NnYhHE5pZVa4BOCKvBOBw9EJ4+hlsqRW7uITysarqcFlY3opZNwDQYr 

   cHowLZw0vappCHVHAfM=; 

From:  

Reply-To: < > 

Return-Path: <return-path  

To:  

Subject:  from high school 

(b) (6)

(b) (6)

(b) (6)

(b) 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



MIME-Version: 1.0 

Content-Type: text/html; charset=utf-8 

X-Campaign: CQUHCQoZEAgYCAwcHyYCGgcBG0sFBxo 

List-Unsubscribe: <  , 

< > 

Message-ID: < > 

Date: Thu, 18 Jun 2015 02:59:00 -0400 

 

<html> 

<head> 

<meta http-equiv="Content-Type" content="text/html; charset=utf-8" /> 

</head> 

<body> 

<br> 

<br> 

Hello stud! 

<br> 

<br> 

We spoke some time ago on a social network site and I actually have those  

<br> 

<br> 

good pics 4 ya..txt my # when you have the time ! 

<br> 

<br> 

And here's me ---   

<br> 

<br> 

<br> 

<br> 

<br> 

   XoXoXo 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

You are receiving this advertisement because you have signed up to one of our partner websites. 

<br> 

<br> 

If you are not interested in receivign our notifications, please simply reply to this email with with text: 

unsubscribe  

<br> 

<br> 

Metro Office Park, Metro Parque 7, Suite 29914 Guaynabo, San Juan, 00968, Puerto Rico 

</body> 

</html> 



  

_____________________________________________________________________________ 

Ticket: # 348219 - spam email of a sexual nature 
Date: 6/18/2015 10:42:10 AM 

City/State/Zip: Bremerton, Washington 98337 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
scam, malware, phishing unknown 

Header; 

                                                                                                                                                                                                                                                                

Delivered-To:  

Received: by 10.36.143.65 with ; 

        Wed, 17 Jun 2015 23:32:35 -0700 (PDT) 

X-Received: by 10.182.240.135 with ; 

        Wed, 17 Jun 2015 23:32:35 -0700 (PDT) 

Return-Path: <  

Received: from customers0dayd.twofic.com (customers0dayd.twofic.com. [89.45.213.13]) 

        by  with  

        for < >; 

        Wed, 17 Jun 2015 23:32:35 -0700 (PDT) 

Received-SPF: pass (google.com: domain of  designates 89.45.213.13 as 

permitted sender) client-ip ; 

Authentication-Results: mx.google.com; 

       spf=pass (google.com: domain of  designates 89.45.213.13 as permitted 

sender) smtp.mail= ; 

       dkim=pass header.i= ; 

       dmarc=pass (p=NONE dis=NONE) header.from  

DKIM-Signature: v=1; a=rsa-sha1; c=relaxed/relaxed; s=key1; d=twofic.com; 

 h=From:Reply-To:To:Subject:MIME-Version:Content-Type:List-Unsubscribe:Message-ID:Date; 

i=n  

 bh=Jr3T0HlvgCM0O7ONJiRXLpNWB+4=; 

 b=s3MDcxmDBt6JX12Yp0cLmj0sCPjXl6D4Ei1Ea7MecUpV9vqXx7espaeuYg3JGPa2rz8vyfqffo2x 

   

0fXXi2jXu0GeRxAvWLAuRJ1IS8K+VCuhmv60dYrGekqCLKz9gUvHmEQSUtcWiSQkHflXlPQM3k5U 

   U1AF9toDl7ZgpKG2Ad0= 

DomainKey-Signature: a=rsa-sha1; c=nofws; q=dns; s=key1; d=twofic.com; 

 b=ADR+gh+jBlBtaAXHrfZXxft0AiL41vVnzSVTi+xx3luUKNhg30ymQ//P7sh763XtfT8x6g2yOEGF 

   cVgpdT7g2zXWlf6eu12upwJslyHMxbwgdrxY0Eomb447La8WZL6iEn8VzxFpFNDxGawSlJVZv9OO 

   SXstlq1c/NatUicy828=; 

From:  

Reply-To: <customer.support- > 

Return-Path: <return-path- > 

To:  

Subject: Remember the blondie you were talking to ? 

MIME-Version: 1.0 

Content-Type: text/html; charset=utf-8 

X-Campaign: CQUHCQoZEAgYCAwcHyYCGgcBG0sFBxo 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



List-Unsubscribe: <mailto:unsubscribe- > , 

< > 

Message-  

Date: Thu, 18 Jun 2015 02:32:35 -0400 

 

<html> 

<head> 

<meta http-equiv="Content-Type" content="text/html; charset=utf-8" /> 

</head> 

<body> 

<br> 

<br> 

Hello stud! 

<br> 

<br> 

We spoke some time ago on a social network site and I actually have those  

<br> 

<br> 

naughty pix 4 ya..txt my num when you have the time ! 

<br> 

<br> 

And here's me ---   

<br> 

<br> 

<br> 

<br> 

<br> 

Love from  

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

You are receiving this advertisement because you have signed up to one of our partner websites. 

<br> 

<br> 

If you are not interested in receivign our notifications, please simply reply to this email with with text: 

unsubscribe  

<br> 

<br> 

Metro Office Park, Metro Parque 7, Suite 29914 Guaynabo, San Juan, 00968, Puerto Rico 

</body> 

</html> 



  

_____________________________________________________________________________ 

Ticket: # 348221 - Americans for Prosperity 
Date: 6/18/2015 10:42:21 AM 

City/State/Zip: Spokane, Washington 99208 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I did not opt in to anything.  These guys have three of my emails which is odd and they even don't 

have my right name but I still get three of these emails each time.  They have obviously harvested my 

account which bothers me.  And if this is legal because they are a political related organization then 

that is just flat wrong.  Their email address is info@afphq.org 



  

_____________________________________________________________________________ 

Ticket: # 348276 - E mail solicitations 
Date: 6/18/2015 10:53:38 AM 

City/State/Zip: Livingston, Montana 59047 

Company Complaining About: Wispwest 

_____________________________________________________________________________ 

Description 
Several hundred times I have used the unsubscribe option on emails to my alternate email address. - 

. These requests have been ignored. The unsubscribe page has 

a web address as - fewgbe.net.  The same unsubscribe page is used by multiple advertisers. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 348437 - Spam  
Date: 6/18/2015 11:44:32 AM 

City/State/Zip: Escondido, California 92026 

Company Complaining About: You May Also Contact Us At: Pennwell Corporation 1421 S. 

Sheridan Rd. Tulsa, Ok 74112 Usa Www.pennwell.com 

_____________________________________________________________________________ 

Description 
Continuing marketing emails from the company listed below after several unsubscribe notifications 

and two direct contacts to Penwell requesting the emails to be stopped.  

PennWell Corporation 

1421 S. Sheridan Rd. 

Tulsa, OK 74112 

USA 

www.pennwell.com 

 



  

_____________________________________________________________________________ 

Ticket: # 348627 - misrepresentation of Hong Kong bank http://www.juhuifinance.com/ 
Date: 6/18/2015 12:36:35 PM 

City/State/Zip: Round Rock, Texas 78664 

Company Complaining About: Http://www.juhuifinance.com/ 

_____________________________________________________________________________ 

Description 
Gentleman initiated Initial contact through online dating site.   

http://www.pof.com/.  This site is not the issue.  The gentleman presented the above banking 

institution as his bank.  Is this a legitimate bank? 

 

Not sure if I am contacting the correct federal agency.   

 



  

_____________________________________________________________________________ 

Ticket: # 348708 - Briget of Cardholder services 
Date: 6/18/2015 12:57:32 PM 

City/State/Zip: Media, Pennsylvania 19063-1615 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Keep getting calls even though pressed key to remove from list.Tried to speak with associate but they 

will no respond to my removal request 



  

_____________________________________________________________________________ 

Ticket: # 348966 - Verizon Wireless Internet / Hot Spots /  
Date: 6/18/2015 2:02:03 PM 

City/State/Zip: Gary, Texas 75643 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
On May 13 2015, I began noticing strange things happening in my computer. I could see a USB icon 

in lower right corner of my computer like it was being plugged in or being removed. I shut off my 

computer immediately. A short time later, I turned it back on and started looking for files and found 

that many of my files had been moved to a User Profile folder on this same date and a few days prior. 

I contacted Verizon, my ISP, and was told there was no way my internet connection had been hacked 

and I was assured my Verizon account was secure. Next thing I knew, I was unable to access my 

files because I didn't have the permissions to them. Again I called Verizon, and was given the same 

spill. I took my computer to a computer expert who found a VPN set up and removed it. The next day, 

my computer was hacked again and I could see the backup being used and when I to turn off the mifi, 

it wouldn't turn off. I finally got to a lady in the Verizon chat who gave me instructions on how to 

change the passwords for the mifi. Within a couple of days, the computer had been accessed again; 

this time with my password to the mifi changed and I was denied access to it. With all of this being 

said, this same occurrence happened on three different computers and three different hot spot 

devices all provided by Verizon. The last time, I purchased a brand new computer, got a new device 

(jetpack) from Verizon along with a new phone number. It took 11 days before my devices were 

hacked again. With the first time, all of my personal information, copies of driver's license, social 

security card, tax returns, online logons/passwords, banking information, etc. were uploaded or 

backed up from this public User Profile.  

 

I contacted all credit reporting agencies, initiating credit freezes and fraud alerts. I closed all credit 

card accounts, accounts with financial institutions, email accounts. I was unsuccessful filing reports 

with Panola County Sheriff's Dept, Texas Dept of Safety for driver's license, the FBI in Tyler TX, and 

the Social Security Administration. The FTC sent me information on what to do when one's identity is 

compromised. I even had logs with MAC ID's in the logs as the attempts were being made and even 

when they became successful.  

 

Now, what good this did me, appears to be none since I had to repeat most the second time my 

computer/internet connection was hacked. NOBODY would help me get this information to the correct 

entity to stop this crime.  

 

Verizon has profited by increased data usage, activation charges w/ 2 year contract, and phone 

number changes. After numerous humiliating, degrading conversations with them, I have become a 

raving maniac because it is my fault. Verizon only provides access to the internet. The internet allows 

hackers to get into computers and infects them with virus'.  

 

Currently, I am using a computer to file this complaint since there is no one that will talk to me by 

phone. Everything must be done online if it is going to be noticed. Please help me regain my life and 

sanity. I do not have access to a computer or email to deal with this ongoing situation.  

 

Please, please, please, by the grace of God and His mercy, help me. 



  

_____________________________________________________________________________ 

Ticket: # 349020 - Spam Text Message from 318-402-4636 
Date: 6/18/2015 2:16:41 PM 

City/State/Zip: Nashville, Tennessee 37209 

Company Complaining About: Bizblimp 

_____________________________________________________________________________ 

Description 
Received the following spam text message (3 times) from 318-402-4636. 

 

Hi  

I sent you an email about southernclay.com. 

Can I create a logo or app or website for you? 

keyvan@bizblimp.com 

318-402-4636 

Hi  

I sent you an email about southernclay.com. 

Can I create a logo or app or website for you? 

keyvan@bizblimp.com 

318-402-4636 

Hi  

I sent you an email about southernclay.com. 

Can I create a logo or app or website for you? 

keyvan@bizblimp.com 

318-402-4636 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 349164 - Internet-Comcast 
Date: 6/18/2015 2:35:27 PM 

City/State/Zip: Bainbridge Island, Washington 98110 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 349168 - being snooped on by persons of an unknown origin 
Date: 6/18/2015 2:35:49 PM 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 349210 - threatening phone calls 
Date: 6/18/2015 2:40:23 PM 

City/State/Zip: Plymouth, Massachusetts 02360 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am receiving calls from a company called Legal Mediation out of Colorado.  Several calls, with the 

same person using different names.  They claim to have my social security number and will take an 

unspecified legal action if I do not call back.   

 

I have asked them to not contact me as I am not the person they claim.  Today I again received a call, 

stating simply they are taking action against me.   I called to ask again for them to stop.  The person 

answering phone claimed they did not make any such call, yet had my phone number. 

 

I want this to end. 



  

_____________________________________________________________________________ 

Ticket: # 349228 - Spotify will not unsubscribe me 
Date: 6/18/2015 2:43:53 PM 

City/State/Zip: Westfield, Indiana 46074 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
I have clicked on the unsubscribe button from the emails they send me (which I do not believe I every 

signed up for) and it say I am unsubscribed from this type of email and then I get another email the 

following week.  I have been doing this cycle for a least 2 months now.  They are sending it to 

 which is the same as my primary email based on gmail's rules.  I just want to 

make them stop, but when I click on update account and/or contact us their website time's out. 

 

Thank you for looking into this for me. 

 

Regards, 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 349315 - spam from company in Canada 
Date: 6/18/2015 3:04:29 PM 

City/State/Zip: Silver Spring, Maryland 20906 

Company Complaining About: On Time Ads 

_____________________________________________________________________________ 

Description 
I am receiving dozens of spam from a variety of companies that are sent by a company in Canada, 

On Time Ads, 8707 Dufferin Street, Suite 363, Vaughan, ON L4J046.  I sent them a letter through the 

USPS and requested I be deleted from their mailing list, to no avail.  I unsubscribe from the individual 

companies, but that doesn't help because the spam is coming from On Time Ads, not the individual 

companies.  I'm a senior citizen who just doesn't need this aggravation.  Can you help?  Thank you! 



  

_____________________________________________________________________________ 

Ticket: # 349402 - Postal Mail Privacy Complaint  
Date: 6/18/2015 3:18:16 PM 

City/State/Zip: Brooklyn, New York 11221 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 349611 - Internet Hacking Complaint 
Date: 6/18/2015 3:41:02 PM 

City/State/Zip: Williams, California 95987 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 349628 - Comcast using my email address 
Date: 6/18/2015 3:42:32 PM 

City/State/Zip: Westchester, Illinois 60154 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have been receiving emails from Comcast (who I do have an internet/phone/cable TV account with) 

regarding an account that is not mine.  I have called Comcast several times and spent literally hours 

on the phone trying to reach/speaking with their customer service representatives, to absolutely no 

avail.  They tell me they cannot remove my personal email address from this other person's account!  

I have given Comcast the address of the other account and the last 4 digits of their account number, 

which is all of the information I can see on the emails Comcast sends to me.  Comcast says they 

cannot remove my email address from that account for "security reasons"!!!  What about MY security 

is what I asked them.  In this day of identity theft and data breaches I am extremely uncomfortable 

and anxious about my personal email address being attached/connected to some stranger's Comcast 

account.  All I want is for Comcast to go into that customer's account and remove my email address 

from it.  They refuse to do that, say they can't do it.  I frankly don't believe that they "can't" do it,  just 

that, for some reason, they won't.  I don't know what else to do except to put in a formal complaint 

with you.  Are they allowed to just use my personal email address in such a manner???  I'm afraid if 

that other customer doesn't pay their bills, or somehow get access into my email account, I may end 

up being responsible for their debts or they may be able to fraud me in some way.  I really need some 

help.   I have attached the email, I hope I did that correctly and that you can see it.  Thank you for 

your time. 



  

_____________________________________________________________________________ 

Ticket: # 349881 - Spam text 
Date: 6/18/2015 4:13:06 PM 

City/State/Zip: Pooler, Georgia 31322 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
Received a text today from an unknown person/company that reads, "Congratulations, you are one 

lucky customer getting a credit applicable to your next month bill, for more details visit 

http://ow.ly/Or9UI" 



  

_____________________________________________________________________________ 

Ticket: # 350346 - SPAM email requesting a call to 855-215-0961 
Date: 6/18/2015 6:51:26 PM 

City/State/Zip: Kearns, Utah 84118 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Receiving SPAM from various domains that request a call to 855-215-0961 regarding my student 

loan. No opt out, no contact info. The number leads to a company called The Student Loan Help 

Center. 



  

_____________________________________________________________________________ 

Ticket: # 350771 - Computer Privacy 
Date: 6/18/2015 10:18:31 PM 

City/State/Zip: Omaha, Texas 75571 

Company Complaining About: Mcafee Antivirus Plus 

_____________________________________________________________________________ 

Description 
Non-cooperation of McAfee Antivirus Plus to cancel any connection to my computer. Phone calls 

result in claims that my phone number can't be found, shifts to another department, and my computer 

won't let me uninstall the program. A box comes up that says navigation to webpage cancelled. 



  

_____________________________________________________________________________ 

Ticket: # 350828 - BlockShopper.com 
Date: 6/18/2015 11:11:49 PM 

City/State/Zip: Hermosa Beach, California 90254 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Help please. I have sent numerous requests to BlockShopper.com to remove my name from their 

websites and they refuse. What can I do? Having my name, address on their sites is putting my 

personal safety at risk. 



  

_____________________________________________________________________________ 

Ticket: # 351090 - Multiple hardware issues, compromised security/non delivery of 

expected service 
Date: 6/19/2015 9:32:20 AM 

City/State/Zip: Spencerport, New York 14559 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
I have a contract with Frontier, which is not being fulfilled.  I have already lost a processor for my PBX 

(Mitel HX 5000) due to security issue with firmware bc Frontier is not coming on site to upload 

updates, now my WiFi wireless router has been corrupted somehow by attack.  Common 

denominator Frontier modem.  I own a business and also have Time Warner internet, and have had 

ZERO issues with their internet. 



  

_____________________________________________________________________________ 

Ticket: # 351886 - Unwanted Shipping Quotes 
Date: 6/19/2015 1:33:19 PM 

City/State/Zip: Spring Lake, North Carolina 28390 

Company Complaining About: Roadrunner Auto Shippers 

_____________________________________________________________________________ 

Description 
I requested to be taken off the shipping quote email list for RoadRunner Auto Shippers, after 

attempting to unsubscribe three times with no success. The customer service representative - Mynor 

Melendez, mynor@v2logistics.com - responded with condescension and reprehensibly rude emails, 

and then proceeded to submit shipping quotes for fourteen other companies to come in to my email 

address. 



_____________________________________________________________________________ 

Ticket: # 351956 - Received e-mail related to a personal issue 
Date: 6/19/2015 1:45:16 PM 

City/State/Zip: Delran, New Jersey 08075 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I received an e-mail from abuse@liquidlogicnetwork.com -   RE:Drug Addiction Treatment  - Subject: 

Do you love an addict?    While I do have a close relative currently in treatment, they are adults and I 

thought there were HIPAA Laws to protect their privacy and mine.    How would they get this 

information?  Don't I have any rights to privacy at all!!! 



  

_____________________________________________________________________________ 

Ticket: # 352034 - Fraud 
Date: 6/19/2015 2:11:10 PM 

City/State/Zip: Waveland, Mississippi 39576 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received a call from a blocked number wherein the caller claimed to be calling from the “Microsoft 

Windows Company” and wanting to help me with my “malware and virus problem.”  They wanted me 

to go to a website (www.scs330.com) so they could connect to my machine and help me with this and 

“whatever other problems I may have.”  Obviously this was a ploy to connect to my machine, which 

was unsuccessful because I refused to visit the site.  Reporting it so others won’t be caught. 



  

_____________________________________________________________________________ 

Ticket: # 352109 - CAN-SPAM violation solicitiation sent to me 
Date: 6/19/2015 2:39:25 PM 

City/State/Zip: Coral Springs, Florida 33071 

Company Complaining About: Advanced Cable 

_____________________________________________________________________________ 

Description 
This email was sent to me unsolicited with no address or unsubscribe information in my opinion in 

violation of Can-Spam Act. Please see attached file. It was sent from From:  

> to  

 

 

(b) (6)

(b) (6) (b) (6)



_____________________________________________________________________________ 

Ticket: # 352191 - Inappropriate use of internet at public library receiving e-rate funding 
Date: 6/19/2015 3:00:13 PM 

City/State/Zip: Boonsboro, Maryland 21713 

Company Complaining About: Antietam Cable 

_____________________________________________________________________________ 

Description 
I am very upset that the Washington County Public Library is  not protecting minors in the following 

ways: 

1) Allowing adults to access obscene video content that is harmful to children.

2) Allowing minors to access obscene video content that is harmful to children.

This is happening on public computers that are within complete view of the children's area of the 

library as well as the check out desks. 



  

_____________________________________________________________________________ 

Ticket: # 352206 - Google Plus is listing my home phone number as Dynamic Events 

which filed bankruptcy in 2012 
Date: 6/19/2015 3:05:58 PM 

City/State/Zip: Vancouver, Washington 98683 

Company Complaining About: Google 

_____________________________________________________________________________ 

Description 
Google Plus is listing my HOME NUMBER under a business name DYNAMIC EVENTS.  These 

people had  phone number , but filed bankruptcy in 2012 which is when I assumed that 

phone number for my home phone.  I am continually getting calls from Google solicitors and from 

other phone solicitors thinking I am a business.  I tried reaching someone at Google today to remove 

this listing, but could not reach anyone to help me.  It is unbelievable how large Google is and you 

cannot locate a number or anyone to provide customer support.  Or they direct you to a website to 

create an account before you can speak to someone.  I never want to create an account with Google 

and it is ridiculous that a business this large does not provide phone support.  SHAME ON THEM! 

 

The link I want removed is:   

 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 352713 - unwanted emails from Petco 
Date: 6/19/2015 5:19:59 PM 

City/State/Zip: Tallahassee, Florida 32309 

Company Complaining About: Petco Animal Supplies, Inc.,  9125 Rehco Road, San Diego, Ca 

92121 

_____________________________________________________________________________ 

Description 
On several occasions, I've unsubscribed from news@emailservice.petco.com and have formally 

emailed them a complaint reminding them of protection under this Act. Today, I've received five more 

emails from them. 



_____________________________________________________________________________ 

Ticket: # 353032 - excessive spam 
Date: 6/19/2015 7:09:11 PM 

City/State/Zip: Westminster, California 92683 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have contacted Verizon several times already on this issue.  I am being flooded with spam emails to 

the extent of 50-75 spams a day, every day! They say ther is nothing they can do.  When I mark the 

emails as spam nothing happens- the spammers just keep sending them. 



  

_____________________________________________________________________________ 

Ticket: # 353122 - CAN-SPAM Act violation 
Date: 6/19/2015 8:18:40 PM 

City/State/Zip: Seaside, California 93955-4609 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
This message did not contain an opt-out or unsubscribe feature. 



  

_____________________________________________________________________________ 

Ticket: # 353164 - Spam Text Messages from (707) 902-8481 
Date: 6/19/2015 8:59:14 PM 

City/State/Zip: Freeman, South Dakota 57029 

Company Complaining About: Tracfone 

_____________________________________________________________________________ 

Description 
Within a 9 minute span, I received 11 messages via SMS from a number I do not know. The number 

is (707) 902-8481, and wants me to reply #HELP to opt-out. One of the messages reads as follows: 

 

Reply #HELP to opt-out : So it seems that I have won. [CB]4600124 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 353245 - spam 
Date: 6/19/2015 10:00:32 PM 

City/State/Zip: Lynbrook, New York 11563 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
way too much spam 



_____________________________________________________________________________ 

Ticket: # 353365 - Unsubscribe request 
Date: 6/19/2015 11:25:42 PM 

City/State/Zip: Clifton Park, New York 12065 

Company Complaining About: Choxi 

_____________________________________________________________________________ 

Description 
Choxi has failed to remove me from their unsubscribe list after 4 requests and their responses 

assuring me it would be taken care of. Their actual unsubscribe link does not work and yields a 

message saying the pathway cannot be found.  I reported this to customer service as well. 



  

_____________________________________________________________________________ 

Ticket: # 353597 - gmail 
Date: 6/20/2015 10:40:17 AM 

City/State/Zip: Wilmington, Delaware 19803 

Company Complaining About: Google 

_____________________________________________________________________________ 

Description 
I googled my yahoo account from a gmail site and came up with personal emails I sent over a number 

of years.  I never authorized the release of this personal info.  I have always tried to ensure my 

privacy.  I am greatly disturbed and upset. I can send you a copy of the information that came up. 



  

_____________________________________________________________________________ 

Ticket: # 353722 - Personal information  On MyLife.Com 
Date: 6/20/2015 12:20:19 PM 

City/State/Zip: Ponte Vedra Beach, Florida 32082 

Company Complaining About: Mylife.com 

_____________________________________________________________________________ 

Description 
My mother's information was displayed on the MyLife.com website with my cell phone number 

displayed and our current street address.  In order to cancel and remove the information from the 

internet you have to pay for a membership.  I tried to deactivate the account for my mother and it 

looks like the information is gone temporarily.  This is outrageous that my and my mother's 

information is on the internet like this. Removal should be immediate and not having to pay for this 

service.  This is FRAUD!!!  Please look into this and let us know how to get this permanently removed 

without it being displayed. 



_____________________________________________________________________________ 

Ticket: # 353787 - Brain Computer Interface and Voice to Skull exploited as 

entertainment 
Date: 6/20/2015 1:10:04 PM 

City/State/Zip: Marietta, Georgia 30067 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I'm being targeted as a child molester.  With that I was placed on Brain Computer Interface and Voice 

to Skull illegally.    Which is being exploited andbroadcast as entertainment.  The volume is turned 

down when ask for someone.to call the police. Or.explain what.it.truly is.  People log on to comment 

and debate my thoughts, and actions.  Pirate my intellectual and proprietary property, likenesses and 

my patent.  With Remote Neural Monitoring my blood pressure is lowered to the point of causing me 

to pass out and I get forced imagery, random chatter, and music.  People gang stalk me with 

buzzwords of intimidation.  My memories are rearranged and when Voice.to Skull is used I think of 

something else not relevant or that I wouldn't thought of.  I get pain induction, sexual stimulation, and 

organ function disruption.  The feeling of being cattle prodded, kicked in the head,stabbed, hit, 

slapped, and so on. They call it low gear. 



_____________________________________________________________________________ 

Ticket: # 353791 - Brain Computer Interface and Voice to Skull exploited as 

entertainment 
Date: 6/20/2015 1:19:22 PM 

City/State/Zip: Marietta, Georgia 30067 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I'm being targeted as a child molester.  With that I was placed on Brain Computer Interface and Voice 

to Skull illegally.    Which is being exploited andbroadcast as entertainment.  The volume is turned 

down when ask for someone.to call the police. Or.explain what.it.truly is.  People log on to comment 

and debate my thoughts, and actions.  Pirate my intellectual and proprietary property, likenesses and 

my patent.  With Remote Neural Monitoring my blood pressure is lowered to the point of causing me 

to pass out and I get forced imagery, random chatter, and music.  People gang stalk me with 

buzzwords of intimidation.  My memories are rearranged and when Voice.to Skull is used I think of 

something else not relevant or that I wouldn't thought of.  I get pain induction, sexual stimulation, and 

organ function disruption.  The feeling of being cattle prodded, kicked in the head,stabbed, hit, 

slapped, and so on. They call it low gear. 



  

_____________________________________________________________________________ 

Ticket: # 353811 - Spam 
Date: 6/20/2015 1:29:08 PM 

City/State/Zip: Millersville, Maryland 21108 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
On Time Ads from Canada is sending 10 to 12 unwanted ads to my email and you are unable to 

unsubscribe from them but you must unsubscribe from each individual ad. Their website has been 

suspended so they make you write to them to unsubscribe. Help! 



  

_____________________________________________________________________________ 

Ticket: # 353834 - Someone is accessing my internet accounts  
Date: 6/20/2015 1:50:31 PM 

City/State/Zip: Big Indian, New York 12410 

Company Complaining About: This Is A Private Citizen Doing This  

_____________________________________________________________________________ 

Description 
This woman  is interfering with & stealing information from my various 

emeal accts.  I believe she is using CellSpyStealth.com program to access personal information 

about me & interfering with my correspondence with others especially a friend of mine  

(who has already filed a complaint with the FCC), & is a victim of this woman also,  

, who lives in Tampa Florida).  I'm finding responses to emails I never wrote on 

my computer,  Apple Accts. I never opened with ID #'s, & she's even faked an email response from 

Tracphone.com about a phone I just activated, & no one has that #, I've never used the phone.  She's 

capable of using different email addresses, remove, copy, & or glean information from my email 

accts.,  sending emails with a different name on it with viruses attached, including sensitive 

information like credit card #'s.  Can you please investigate this person because I'm getting very tired 

of this & its causing tremendous stress,  I have emphysema & the emotional stress is triggering it & 

I'm having episodes of not being able to breathe & having to use a nebulizer to medicate myself with 

liquid albuterol & she knows I suffer from this.  Sincerely yours,  

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 354353 - Impersonation of a friends Facebook account 
Date: 6/20/2015 9:53:42 PM 

City/State/Zip: Whitehall, Montana 59759-0821 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
Had an email request from someone purporting to be a friend of mine wanting to friend me on 

Facebook. Thought she may have inadvertently deleted me from her friends list, til I saw the text 

message greeting me on my Facebook page...quickly realized what it was and notified Facebook and 

my friend. Also sent notification to the FTC complaint desk since Spokeo showed the phone number 

associated with the email was for either a telemarketer or a debt collector.  email address showed:  

mggamybr@facebookmail.com and the phone number with it showed 650-543-4800. 



_____________________________________________________________________________ 

Ticket: # 354463 - Spam 
Date: 6/21/2015 2:55:05 AM 

City/State/Zip: Anthem, Arizona 85086 

Company Complaining About: No-reply@mail.goodreads.com 

_____________________________________________________________________________ 

Description 
I am receiving unwanted emails from no-reply@mail.goodreads.com. When I try to unsubscribe, I am 

prompted to log in to an account I know nothing about. I cannot unsubscribe,  and continue to get sp 

from this account 



  

_____________________________________________________________________________ 

Ticket: # 354493 - scam 
Date: 6/21/2015 8:08:16 AM 

City/State/Zip: Hudsonville, Michigan 49426 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I was on the computer yesterday (Saturday 20,2015) and a warning came up on the screen of the 

computer telling me security warning, my computer files were being accessed and to call the number 

on screen immediately.  I got into a panic thinking of our financial things and called, thinking it was 

legitimate.  The call went to Live Technologies Inc.  I thought they were probably a third party 

contractor  for Apple.  Right away they said that my firewall was turned off and asked if I did it, told 

them I don't even know how to get to that part and told them no I did not.  I should have known better, 

but again thought it was legit.  It was all people from India, so after awhile I started thinking about, but 

not after I gave them $549.99.  It was at the end (after 3 hours on the phone with them), that I 

realized it after hearing that every one's name ended with Martin.  John Martin, Dean Martin.  What 

person from India ends with Martin and especially all at the same place.  Afterward I called the bank 

and stopped payment on the transaction and cancelled my debit card and email address.  The only 

thing I am worried about is that they made up like an agreement thing and somehow wrote my name 

at the bottom.  Called Geek Squad in my area about it and now have to go there and get rid of files 

that they put in there that causes viruses, and change my sign in name.  Learned my lesson the hard 

way, but like I said I got into a panic and did not think first.  Thought I'd let you know about Live 

Technologies Inc.  If you need to know there email it's support@livetechnologiesinc.net and phone 

numbers 1-866-973-7677 and 1-866-584-4407.  I am just worried about that so called form with my 

name on the bottom if I am going to have any  problems with them.  Thank You 



  

_____________________________________________________________________________ 

Ticket: # 354496 - Calling 
Date: 6/21/2015 8:16:12 AM 

City/State/Zip: Hudsonville, Michigan 49426 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Not a complaint, but if need to call me please make it after 2:00pm  Thank You 



_____________________________________________________________________________ 

Ticket: # 354497 - Avatars Have bee hacke into my computer by people I know and 

others that don't want the truth to come out 
Date: 6/21/2015 8:24:21 AM 

City/State/Zip: Leominster, Massachusetts 01453 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have avatars that are of a woman. It is an filthy picture I have isolated the Virus and know who it 

comes from but The local courts will do nothing. Except turn around and bring me into court without 

even sending me a summons then of course the person they said filed a complaint against me 

doesn't show up and when I asked for the paperwork I asked to see the paperwork No one knew 

were it was. There are many other charges but I have to start somewhere. 



_____________________________________________________________________________ 

Ticket: # 354670 - Cannot unsubscribe from email! 
Date: 6/21/2015 2:05:32 PM 

City/State/Zip: Duvall, Washington 98019 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
I have tried to unsubscribe from emails from the following business for about 1 year!   

"Thunder Valley Casino Resort, 1200 Athens Ave., Lincoln CA 95648" 

valuedguest@info.thundervalleyresort.com 

But their "unsubscribe link is a dead link that takes you to a broken webpage! 

This is my SECOND complaint to the FCC about this particular business and their illegal emails. 

PLEASE DO SOMETHING OR I WILL ESCALATE TO LAW ENFORCEMENT!!! 



  

_____________________________________________________________________________ 

Ticket: # 354672 - Cannot unsubscribe from email! 
Date: 6/21/2015 2:07:47 PM 

City/State/Zip: Duvall, Washington 98019 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
I have tried to unsubscribe from emails from the following business for about 1 year!   

 

"Thunder Valley Casino Resort, 1200 Athens Ave., Lincoln CA 95648" 

valuedguest@info.thundervalleyresort.com 

 

But their "unsubscribe link is a dead link that takes you to a broken webpage! 

 

This is my SECOND complaint to the FCC about this particular business and their illegal emails.  

PLEASE DO SOMETHING OR I WILL ESCALATE TO LAW ENFORCEMENT!!! 



  

_____________________________________________________________________________ 

Ticket: # 354942 - VOICEFIVE 
Date: 6/21/2015 10:18:10 PM 

City/State/Zip: Virginia Beace, Virginia 23454 

Company Complaining About: Voicefive 

_____________________________________________________________________________ 

Description 
I keep opting out of this company and they keep harassing me by not opting me out. 



_____________________________________________________________________________ 

Ticket: # 355295 - No Opt-Out 
Date: 6/22/2015 10:55:02 AM 

City/State/Zip: Wales, Wisconsin 53183 

Company Complaining About: N/a 

_____________________________________________________________________________ 

Description 
I downloaded an Carmel Limo app to my phone in response to an ad appearing in an airport. I set up 

an account and attempted to order a car. However, the service did a "bait and switch" and changed 

my options to an exorbitant amount after I hit submit. Therefore, I never fulfilled the service and 

utilized taxi service instead. I have since been getting emails which I access on my phone and there 

has not been any unsubscribe option. I have not requested the emails and would not like to continue 

receiving them. As this appears to be in violation of the FCC requirements, I believe this is something 

you should be made aware of. 



  

_____________________________________________________________________________ 

Ticket: # 355456 - Unsolicited Spam Text message from 1-785-404-7376 
Date: 6/22/2015 11:45:36 AM 

City/State/Zip: Sutter Creek, California 95685 

Company Complaining About: Don't Know 

_____________________________________________________________________________ 

Description 
I received an unsolicited spam text message on my cell phone  from 1-785-404-7376. The message 

said "Sue, were you still looking to make Dailey Money using your Cell phone in 2015? reply "INFO" 

for more info NOW"  I resent getting these spam text messages as it has the potential for costing me 

money. They need to be stopped. 



  

_____________________________________________________________________________ 

Ticket: # 355504 - Request to unsubscribe from email ignored by sender 
Date: 6/22/2015 12:05:07 PM 

City/State/Zip: Fort Collins, Colorado 80521 

Company Complaining About: Internet Supplied By My Employer, Who Is Tolmar Inc. 

_____________________________________________________________________________ 

Description 
I have been attempting to unsubscribe from the following site for several weeks but I continue to 

received unsolicited email from them: 

http://www.globalcompliancepanel.com/ 



  

_____________________________________________________________________________ 

Ticket: # 355655 - Browser code injections and page redirects once data cap is 

reached. 
Date: 6/22/2015 12:43:40 PM 

City/State/Zip: Norcross, Georgia 30092 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Upon nearing and reaching my monthly data cap with Comcast / Xfinity internet I get redirected to a 

page with an image on it that says "Sorry we are experiencing technical issues. Please click here to 

refresh this page. If the problem persists, please call 1-800-COMCAST and reference AUPM Service 

Notice".  

 

My issue is Comcast Xfinity is injecting code into my browser to force a redirect to their message and 

otherwise throttling data speeds to non HTTPS sites. While I disagree with data caps I have no 

problem paying overage fees. What is unacceptable to me is being forcibly redirected to another site 

by my ISP.  

 

Below is the image from the page redirected to almost every time I visit a non HTTPS site when near 

or at my data cap. 



_____________________________________________________________________________ 

Ticket: # 356123 - Honda Marketing E-Mails, Unable to Unsubscribe 
Date: 6/22/2015 2:42:55 PM 

City/State/Zip: Eagle River, Alaska 99577 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have attempted to unsubscribe and change my email account on Honda's website seven times. 

Unfortunately, without my consent, they keep re-enrolling me in their promotional emails. 



  

_____________________________________________________________________________ 

Ticket: # 356608 - Consistent calling (10x per day) 
Date: 6/22/2015 5:06:28 PM 

City/State/Zip: Seattle, Washington 98109 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have received over 10 phone calls per day from a specific phone number ((847) 230-4749). I have 

asked them repeatedly to take me off their list but they have refused. 



_____________________________________________________________________________ 

Ticket: # 356812 - spam from noreply@virginmobileusa.com 
Date: 6/22/2015 6:08:31 PM 

City/State/Zip: Washington, District Of Columbia 20016 

Company Complaining About: Virgin Mobile 

_____________________________________________________________________________ 

Description 
Each month I receive multiple emails from Virgin Mobile via its address 

noreply@virginmobileusa.com.  I have no account with Virgin Mobile and no person known to me has 

an account with Virgin Mobile that is associated with my email address.  These emails contain 

information relating to the acount of another person.   

I have repeatedly requested that Virgin Mobile cease and desist from emailing me.  I have contacted 

ourteam@virginmobileusa.com and called at 1-888-322-1122.  Yet each month I get more unwanted 

spam email from Virgin Mobile.   

I request FCC enforcement action against Virgin Mobile and issue a civil fine to Virgin Mobile for its 

ineffectiveness in responding to my repeated requests. 



_____________________________________________________________________________ 

Ticket: # 356863 - Text scam attemt 
Date: 6/22/2015 6:30:55 PM 

City/State/Zip: Olympia, Washington 98512 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Text message just received. Attempt to  defraud me. I do not have a financial account  that is 

associated with  the words America or anericares.  

Please follow up and pursue criminal action. I have saved the text message. 

Thank you 

alerts@ bankofamericares  

(SESSION-WA4157R6) ALERT - We cannot reach you! Please call security deparment 

1(703)7878589 



_____________________________________________________________________________ 

Ticket: # 356880 - Meineke repeated text messages ads 
Date: 6/22/2015 6:44:53 PM 

City/State/Zip: Palmdale, California 93551 

Company Complaining About: Meineke 

_____________________________________________________________________________ 

Description 
Repeated text messaging ads from Meineke with no opt out option. 



  

_____________________________________________________________________________ 

Ticket: # 357045 - spam 
Date: 6/22/2015 7:58:25 PM 

City/State/Zip: Mobile, Alabama 36695 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
They send spam mail and offer a place to unsubscribe but the unsubscribe link does not work. 

Getting several of these weekly 

https://mail1.mediacombb.net/h/search?si=4&so=0&sc=709382&sfi=2&st=message&id=1725364&act

ion=view 



  

_____________________________________________________________________________ 

Ticket: # 357134 - Unwanted emails unsubscribe request unanswered. 
Date: 6/22/2015 8:47:31 PM 

City/State/Zip: Corona, California 92879 

Company Complaining About: Http://www.trulia.com/ 

_____________________________________________________________________________ 

Description 
http://www.trulia.com/ request an email to sing up and view properties and then they send you 

unwanted emails. They do not provide a option to cancel the account and even if you do not select 

any type of emails to be sent and actually unsubscribe from each every email, multiple times, they 

continue to sent you the emails.  I attempted to send them a massage requesting to cancel account 

and stop email, but you get an error. Please have them stop sending unwanted emails and have them 

offer a way to cancel an account. 



  

_____________________________________________________________________________ 

Ticket: # 357369 - AOL refusing to investigate massive security breech and identity 

theft against customers 
Date: 6/22/2015 11:58:37 PM 

City/State/Zip: Northglenn, Colorado 80233 

Company Complaining About: America On Line 

_____________________________________________________________________________ 

Description 
 

AOL is under a massive identity theft hacking attack and they are 

refusing to cooperate with their customers in a way that will 

prevent these attacks. They are routinely blaming customers 

computers while refusing to send them to their fraud department. I 

had spent 4 hours arguing with them, verifying that my computer had 

no virus, verifying my computer had no key logger, before I was in 

contact with their fraud department. Two members of their fraud 

department refused to assist me, claiming that it is not an identity 

theft issue, before I got in touch with one who said it was indeed 

fraud. They refused to give me information about the ip addresses 

that hacked into my account, I only received those addresses through 

a secondary source. I then discovered, after having the Aol 

computer security division in Rochester scan my computer that my 

computer had NOT been compromised, that AOL had been compromised 

itself. 

 

AOL refusing to initiate an investigation is a violation of Federal 

Security and Identity Theft regulations. Their refusal to accept 

blame while blaming the customer can only be explained as an attempt 

to conceal and hide the fact they have a massive breech. They lied 

multiple times about whether or not they can detect ip addresses 

that log into the email, I discovered from the fraud division they 

can indeed detect it. They refuse to prevent IP addresses from 

F***ING CHINA from accessing my email unless I have an FBI official 

prove to them that I am  and I do not live in China. 

 

YOU NEED TO PURSUE THEM NOW! They are allowing people in CHINA to 

damage my identity and REFUSE to do anything about it! 

 

There is much much more I can provide to you in detail over the 

phone. Here is the complaint I filed with my police department. 

 

NORTHGLENN POLICE DEPARTMENT 

IDENTITY THEFT REPORT 

 

Victim's Name__  Case Number 15-4232 

 

(b) (6)

(b) (6)



Victim's Telephone Number___ __________________ 

 

The following is my attached statement. The dates are from Saturday, 

June 20, 2015 to Monday, June 22, 2015. These were telephone 

conversations with the Security from my Ebay account, and 

representatives in the fraud complaint division of AOL online email 

services. Attached are emails that support this communication: 

***************** 

Saturday, June 20, 2015 ¿ Security from my Ebay account called to ask 

if I had authorized a transaction on my Ebay account, in which I had 

listed items for sale. Ebay security told me that someone had 

requested a password reset. They then used the information that was 

sent to my email address on file, in order to reset the password and 

access my ebay account. This means they had to have access to my 

email account. 

 

Since this wasn't a recognized IP address for me, Ebay security had 

put a stop to it. I told them that, no, I had not authorized 

anything, nor had I used my account in awhile. 

 

We know that was because the IP was from Hong Kong and had tried too 

access the account several times, but they were denied. They had 

requested a password reset from Ebay, to send a reset password to 

¿dalbozofgurth¿, my AOL email account. Ebay immediately blocked them 

because they knew that I had never been in China. They also 

informed me to send this information to AOL, my email provider. 

 

Following on that same day, I contacted AOL to inform them of this 

security breach. AOL said nobody from outside the country had used 

my account. I thought that the issue was resolved. Then this morning 

I woke up to find messages from Facebook saying that my account had 

a password reset requested from somebody in Hong Kong. They 

immediately gave me everything I needed to confirm that my AOL had 

been hacked, contrary to what AOL was telling me. I called AOL 

multiple times over a period of 4 hours. To make a long story 

short, this is what happened: 

 

AOL first blamed me, until I proved over a very long period of time 

that my computer had not been hacked, or had a virus , or key 

logger. Then AOL falsified information about whether or not they 

had a department that dealt with this issue. When I finally spoke 

with the Fraud Department, which actually handles this sort of 

thing, the Fraud Department refused to put a block or investigate 

any Chinese IP address that logged into my account. After my 4th 

call to the Fraud Department (because they kept transferring me to 

the wrong person), they admitted they could, indeed, start an 

investigation after I threatened them with a lawsuit. I provided 

them proof that the Chinese hacker wasn't using any sort of IP mask, 

(b) (6)



that the hacker was openly coming from China because both Ebay and 

Facebook could detect the original hacker's IP address. 

 

They told me that in order to put an IP lockdown on the account, I 

had to prove that someone who was not me was hacking me from China. 

In order to prove that, I have to have a police department make a 

formal statement, to the AOL fraud line that I am being hacked, that 

this Chinese address is not my IP address, and that I am Kevin 

Conner. The legal team is instructed to block all IP addresses that 

are outside of the United States from accessing my email. They have 

to provide a list of all IP addresses that have logged into my 

account in the last several weeks. 

 

My request is that you do what I mentioned above, and that this is 

now a legal investigation. That number to call is: 

 

800-307-7969 FREE 

 

This is the reason for this report and complaint. Attached please 

find correspondence from Facebook, as well as Ebay, and it will show 

both my email:  

as well as my mother's email: , which was also hacked. 

 

The email from Facebook that shows a Chinese IP is:  

 

Please contact the AOL Fraud department for them to put a block on 

all IP addresses to my account which are coming in from China. 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 357380 - Email & Message Foul Lanugage and Harrasment 
Date: 6/23/2015 12:13:03 AM 

City/State/Zip: Boones Mill, Virginia 24065 

Company Complaining About: Ebay 

_____________________________________________________________________________ 

Description 
Received foul language across state lines which upset employees.  Attachment included which 

clearly shows violation of Virginia Statue 18.2-388 & 18.2-427.  A copy was sent to eBay which shows 

clear violation against statue and common ruling of eBay policy is to not investigate said violation.  

Thank you for your consideration towards this matter. 



  

_____________________________________________________________________________ 

Ticket: # 357496 - Email hyjacked and no response from Comcast 
Date: 6/23/2015 8:27:08 AM 

City/State/Zip: Haddonfield, New Jersey 08033 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
In the past several days I have been unable to access my email.  I keep getting a message that my 

password is incorrect. I went to Comcast and updated my email.  Fifteen minutes later same problem.  

I contacted Comcast Customer Service.  They indicated my email may have been hacked, they were 

connecting me to Comcast Customer Security Assurance department.  As my email had been hacked 

in 2013, someone was using my name and email to get a credit card, I was very concerned. 

  I was on hold for 25 minutes, then disconnected.  I called again I was on hold for 45 minutes.  I 

called back to Customer Service they said they would connect me to the department, another 15 

minutes on hold and disconnected.  I called Customer Service again, they said they would wait on 

hold and call me when they had someone from the Security department on the phone.  I got a call 

back.  I spoke with the rep and within in 3 minutes of my conversation, I realized the person had no 

idea about my issue or severity.  I asked if he was from the Security department.  He avoided the 

question.  I asked again, he hung up on me.  I would like to believe that Comcast has an obligation to 

it's customers to protect their information and when it has been comprised it's their priority to respond, 

investigate and protect our very private and sensitive information.  After 3 hours, I had no resolution.  

I attempted to protect my information as best as I could by resetting security questions, and noticed 

an additional email account was added to my account.  I never received a notice about this.  What is 

Comcast's responsibility when a customer's information has been hacked? 



  

_____________________________________________________________________________ 

Ticket: # 357528 - scam via email 
Date: 6/23/2015 9:03:06 AM 

City/State/Zip: Holden, Massachusetts 01520 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I received the following scam on my email this morning:UPS AIRMAIL SERVICES. 

Address: No. 2 Harbour Road, 

Port Harcourt, West-Africa. 

Tel: +234-8096965384 

 

Open 7days-24hrs-365days. 

 

Good Day : 

 

You have been Approved with a Bank Draft of ( $800,000.00USD) by United Nation Compensation 

Dept,As a Winner of the 2015 on going United NATION Compensation award. The Winners for the 

award were selected through the internet, where your e-mail address was Selected, And Also your 

package was deposited to us the Ups Airmail Services by Mrs.Victoria Bethell from the United Nation 

Compensation Dept, she  paid for the delivery charges, the only money you are to pay to UPS Airmail 

Services, is the Demurrage Charges, which is $140 before your package can be delivered to you. 

Please provide Us , With the following details for the verification of your package with us. 

1. Name: 

2. Address: 

3. Country: 

4. Phone Number: 

5. Occupation: 

6. Sex: 

7. Age: 

 

 

Await your respond. 

 

Regards 

Mr. Edric Williams (Dispatch Manager). 

Tel: +234-9036-102-555 

 



  

_____________________________________________________________________________ 

Ticket: # 357607 - NINTENDO DISPLAYING EROTICA ON CHILDRENS GAME 
Date: 6/23/2015 9:50:55 AM 

City/State/Zip: Coral Springs, Florida 33067 

Company Complaining About: Nintendo 

_____________________________________________________________________________ 

Description 
Hello, my name is  and I have a story you might want to share. 

 

Nintendo has a game Super Smash Bros for their Wii U console that just added a new Miiverse stage 

to the game. On the stage, SELECTED images that players and users can write or draw will appear 

in the background. 

Well, MULTIPLE times there were inappropriate pictures that appeared. I emailed Nintendo after the 

first two and the specialist asked me to call him directly but when I called, the woman on the phone 

did not connect me and also refused to let me speak with a manager. 

In fact, Nintendo did absolutely nothing in regards to speaking to me or even trying to handle the 

situation or propose any solution. 

The woman simply said that I couldn't speak to a manager and they can't do anything unless my 

lawyer calls them. 

And while on the phone, I turned the game on to see if images were still appearing and two penises 

were shown during my 5 minute hold and I told that to the woman and she still refused to do anything. 

This is a children's game and images of babies crawling out of vaginas are being displayed as well as 

racial insults and drawings of penises and rape references. 

I am extremely appalled by the lack of filtration on this children's game but also by the lack of care 

from Nintendo who seem to pride themselves on "family-ness". 

 

I'm in the process of talking to my lawyer and filing a complaint with the FCC but I think this should be 

made public that this company that makes millions off of children has absolutely no problem showing 

them pornography and out-right vulgar and vile images and phrases. 

 

I have photos of TWELVE inappropriate posts that were REPEATEDLY displayed on this stage and 

would be more than happy to give them to you. 

 

One even says, "Shriek works for Al Qaeda" 

 

Another says, "Eat a dick old nigga" 

 

Still, Nintendo did nothing. 

 

 

 

Everyone needs to see the true face of this company. They are nothing but sick perverts who allow 

this explicit content to be shown to children and have blatant disregard for anyone and their feelings. 

 

 

Please get back to me as I will be sharing this with all news stations in the hopes that someone will 

voice this story and concern. 

(b) (6)



 

Thank you for your time and enjoy your day. 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 357657 - CAN SPAM  
Date: 6/23/2015 10:15:00 AM 

City/State/Zip: Williamstown, Massachusetts 01267 

Company Complaining About: Priority Funding Solutions 

_____________________________________________________________________________ 

Description 
I have been received multiple emails, unsolicited, and unwanted from this party in violation of the 

CAN Spam Act. 

 

Clearly this is SPAM, the sender collected names from industry lists or trade shows lists, etc., - and is 

targeting an industry without a business connection to the individuals. 



  

_____________________________________________________________________________ 

Ticket: # 357683 - Profanity used in SSID Network wifi name 
Date: 6/23/2015 10:27:53 AM 

City/State/Zip: Lakeside Marblehead, Ohio 43440 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
My neighbor's SSID Network name that pops up on the list of available networks uses profanity.  Is 

there a way to either make him change it or block it from the list that comes up.  This is airing 

profanity over a public internet network list that pops up and so it's infringing on my rights.  I don't 

care what he names his network.  I just don't want to see it or my grandchildren to see it.  I have Time 

Warner as Internet provider and they say nothing can be done. 



  

_____________________________________________________________________________ 

Ticket: # 357709 - Fake IRS call 
Date: 6/23/2015 10:40:16 AM 

City/State/Zip: East Patchogue, New York 11772-4945 

Company Complaining About: Fake Irs Call 

_____________________________________________________________________________ 

Description 
Hello, 

 

The FBI dept said I should file this complaint with the FCC. My mother has been receiving calls from 

someone claiming to be the IRS. They were threatening her saying she owed and this would be the 

last attempt. I called the number a few times and asked the person what was their address and they 

hung up. On the third attempt the person started chanting an Arabic  chant on the phone. Once I 

called back I told them don't call this number they cursed. The number they called from was 509-878-

3591 



  

_____________________________________________________________________________ 

Ticket: # 358492 - Harrassing Calls by Phishing Company 
Date: 6/23/2015 1:58:55 PM 

City/State/Zip: Austin, Texas 78737 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I've received several Calls from FixByTech  who claim to be from Addison, Texas.  The ladies' voices 

who have called are all clearly from India.  They claim to be supporting MY windows installation.   I've 

never had anything to do with this company.  Each time they call they claim to have "discovered" that 

I added five new  computer installations to my network.  Each time they call they say the discovery 

was the day before.  This is attempted fraud.  I'd like to know from the FCC if these people have been 

monitoring my network.  At the very least this is a phishing attempt, probably to steel my data and get 

me to pay for services that are unnecessary and that I haven't asked for. 



  

_____________________________________________________________________________ 

Ticket: # 359173 - Internet Speeds 
Date: 6/23/2015 4:12:12 PM 

City/State/Zip: Flower Mound, Texas 75028 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
We pay for 50/50 up and download speeds with Verizon wireless in the DFW metroplex, we have had 

many issues with our internet speeds being slower than they say it is for years, we have their added 

router and when we ran tests it was with 1 computer hard wired in with Ethernet, and the speeds are 

still off. I was on the phone with them multiple times and they had me use their own personal Verizon 

"speed test" which is so very false and faked, is there anything I should do from here? 



  

_____________________________________________________________________________ 

Ticket: # 359347 - Unwanted email without an unsubscribe option 
Date: 6/23/2015 4:50:14 PM 

City/State/Zip: Las Vegas, Nevada 89178 

Company Complaining About: Hot Blogging Tips 

_____________________________________________________________________________ 

Description 
I've been receiving unwanted commercial emails from the same person multiple times and there isn't 

an option to opt-out. 



  

_____________________________________________________________________________ 

Ticket: # 359508 - Spam Text Message 
Date: 6/23/2015 5:30:27 PM 

City/State/Zip: Las Vegas, Nevada 89119 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I received a spam text message from the number 208-290-6168. The worst part is this number sent 

the spam message in a GROUP message, which means about 20 other strangers now also have my 

phone number. This is UNACCEPTABLE. I have been unable to track the number to a business.  

The spam message text was "Congratulations, you are one lucky customer getting a credit applicable 

to your next month bill, for more details visit [URL]." 



  

_____________________________________________________________________________ 

Ticket: # 359765 - Unilever makes it way to hard to unsubscribe  
Date: 6/23/2015 6:42:31 PM 

City/State/Zip: Coral Springs, Florida 33071 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Unilever makes it way too hard to unsubscribe. If you get an email from them and click Unsubscribe it 

takes you to the below page. It requires tons of steps including remembering which of dozens of 

items the email came from in order to unsubscribe. It's quite onerous.  

 

https://secure.unileverus.com/en_us/remove.aspx 



  

_____________________________________________________________________________ 

Ticket: # 359942 - What is electronic harassment/electronic torture/electronic murder  
Date: 6/23/2015 7:39:09 PM 

City/State/Zip: Etiwanda, California 91739 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
 

 

 Electronic harassment/electronic torture/electronic murder is about harrasment, torture and murder 

using electronic weapons based on radio waves. These weapons have been very refined last years 

and can cause effects comparable to many illnesses and/or injuries. These weapons are not science-

fiction but used today illegally by foreign  national secret services on mostly random innocent victims 

not knowing what is being done to them. 



  

_____________________________________________________________________________ 

Ticket: # 360144 - Slander 
Date: 6/23/2015 8:54:57 PM 

City/State/Zip: Poplar Bluff, Missouri 63901 

Company Complaining About: Nuwave 

_____________________________________________________________________________ 

Description 
Google and The St Louis Post Dispatch refuse to remove an obituary that lies and states that I am 

related to to my step dad's family. Anytime I complain they bump the obituary to the top of the Google 

search results. To print pure lies that can be proven to be lies by should be illegal if it is not. 

 

http://www.stltoday.com/suburban-journals/leonard-soehlke/article_20275941-ca7d-507d-bf48-

bc6a460b45f1.html 



  

_____________________________________________________________________________ 

Ticket: # 360332 - Comcast Contractor destroyed my fence 
Date: 6/23/2015 10:18:20 PM 

City/State/Zip: Collierville, Tennessee 38017 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I came home from work to find three Comcast contractors in my backyard. They'd broken 3 boards of 

my fence and were tunneling under another section.  I'd received no notice that anyone would be in 

my yard, much less breaking my fence. I have no idea why they came and they've given no 

explanation.  As a result of my fence being damaged my dog escaped the yard and had to be hunted 

down.  I've attached a zip document showing the truck and license plate as well as the damaged 

fence and hole. 



  

_____________________________________________________________________________ 

Ticket: # 360617 - need help stopping porn spammers 
Date: 6/24/2015 12:17:42 AM 

City/State/Zip: Indiatlantic, Florida 32903 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
I'm being bombarded with multiple porn spam and I just want it to stop. 



  

_____________________________________________________________________________ 

Ticket: # 360799 - Never ending spam emails 
Date: 6/24/2015 3:16:30 AM 

City/State/Zip: Colorado Springs, Colorado 80905 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have never signed up with this spam site/email list at http://oxy.hunnybunnymail.com/ , and have 

tried to unsubscribe at least 20 times by now in last one month but they keep sending me spam 

emails. 



  

_____________________________________________________________________________ 

Ticket: # 360940 - Breach of privacy at former health club 
Date: 6/24/2015 8:30:08 AM 

City/State/Zip: Long Beach, New York 11561 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Equinox in Woodbury, ny sent out an email to about 500 people, including myself, without blind ccing 

anyone. They were trying to get former members to come back for a class. There was no 

"unsubscribe" option. Now everyone has my email address and I don't want to be emailed by them 

because I moved over 30 miles away from the club. There's no way I would go there even if I wanted 

to. 



  

_____________________________________________________________________________ 

Ticket: # 360945 - Unwanted spam 
Date: 6/24/2015 8:32:13 AM 

City/State/Zip: Lloyd Harbor, New York 11743 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Hi, equinox has been sending emails with everyone's email in the caption (500+ emails) there is not 

option to opt out. 



  

_____________________________________________________________________________ 

Ticket: # 360949 - Receiving group emails 
Date: 6/24/2015 8:34:43 AM 

City/State/Zip: Syosset, New York 11791 

Company Complaining About: Equinox Fitness 

_____________________________________________________________________________ 

Description 
I am a former member of equinox(7 years ago) and have on many occasions asked them to stop 

sending me emails because I moved and am not interested. they continually do it. The last group 

email they sent me included 500 of their old members emails that I now have access to! 



  

_____________________________________________________________________________ 

Ticket: # 360984 - Comcast Refuses To Change IP Address 
Date: 6/24/2015 9:11:19 AM 

City/State/Zip: Charleston, South Carolina 29412 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
On 06-23-15 I called Comcast to request a new IP address, and after being routed to CSRs in 4 

countries in 30 minutes, I hung up and called Comcast Corporate at (215) 665-1700 and spoke to 'Liz' 

who submitted a ticket to the Charleston, SC office. I requested a new IP address, because I am 

hammered with spam and telemarketing robocalls whenever I am online at home. I report every call 

to the National Do Not Call Registry whether it is on my cell phone or the landline I lease from 

Comcast. My IP address has been recorded and is shared on networks that perpetrate these 

activities, as was explained to me by a network engineer. I received a call from 'Miguel' at 256-922-

6560 who told me that Comcast would only change my IP address to correct this issue if I upgraded 

to Business Class. I feel this is a direct violation of my civil rights because I am clearly being targeted 

and they have the power to change this but only if I pay their extortion fee. PLEASE HELP! 



  

_____________________________________________________________________________ 

Ticket: # 361040 - SPAM Complaint 
Date: 6/24/2015 9:42:37 AM 

City/State/Zip: Littleton, Colorado 80123 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I have asked these companies numerous times to remove me from their email lists, but to no avail.  I 

still receive these SPAM emails on a daily basis.  I am lodging a complaint at this time with the hope 

that these emails will stop. 



  

_____________________________________________________________________________ 

Ticket: # 361185 - Unwanted Emails from Lightinthebox.com 
Date: 6/24/2015 10:25:31 AM 

City/State/Zip: Millis, Massachusetts 02054 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have received daily emails from Lightinthebox.com for more than a year and have attempted to 

unsubscribe using the link provided in the emails at least 50 times including daily starting 6/15/15 yet I 

am still receiving the emails.  I have attempted to contact the company via lightinthebox.com but there 

is no option available to email or call.  I have messaged the company four times via Facebook and 

they responded saying they would remove me from their list but I continue to receive emails.  What 

do I need to do to get them to stop sending me emails?  The complaint is about the company sending 

me the emails and not my internet provider but the fields are required.  I am sending this complaint 

because I am not sure how else to get the emails to stop. 



  

_____________________________________________________________________________ 

Ticket: # 361347 - Complaint regarding unwanted emails from MentorHealth 
Date: 6/24/2015 11:03:54 AM 

City/State/Zip: Montgomery, Texas 77356 

Company Complaining About: Mentorhealth 

_____________________________________________________________________________ 

Description 
MentorHealth continues  to send me emails advertising their products.  I have used their opt out 

option on multiple occasions.  I have also written their webmaster and asked to be removed from their 

email list.  With each attempt I have been advised that I would be removed from the list, but I continue 

to receive email advertisements. 



  

_____________________________________________________________________________ 

Ticket: # 361610 - Spam/phishing text message 
Date: 6/24/2015 12:17:35 PM 

City/State/Zip: Brisbane, California 94005 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I received this solicitation/message to my private cell phone.  I did not give permission to any 

disability company to text me. It was from phone #919-582-5830 

 

"DISABILITY ALERT: Please call 305-928-2407 for updates regarding your disability benefits 

application" 



  

_____________________________________________________________________________ 

Ticket: # 361947 - HostGator wont turn off auto-forward on closed account 
Date: 6/24/2015 1:36:20 PM 

City/State/Zip: West Bend, Wisconsin 53095 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I closed my hosting account with HostGator over a year ago.  Recenlty (2 months) I have received 

numerous delivery failure messages from my closed HG account.  As account is closed, it appears a 

spammer has hacked the account and is sending numerous spam mail under my business name. 

 

I contacted HostGator twice.  First they said acct was never closed & would close it.  They also stated 

they would stop the forwarding of hostgator server mail to my business email (not with hostgator). 

Second call to HostGator 1.5 weeks later and rep. stated account was closed but nothing was done 

about forwarding of my HG email to my business account.  He stated he would fix this. 

 

Another week later and the emails have Increased.  No one is addressing the fact that someone has 

hacked my account (I no longer have access to my CPanel to at least stop the notification that "my" 

emails are not going through). 

 

Is there something that can be done to make this hosting company clear out my email account so NO 

ONE has access to it, especially since it is sending Spam under my business name? 

 

My complaint is with HostGator, located in Texas, not with Charter, however there was no option 

below for this. 

 

 



  

_____________________________________________________________________________ 

Ticket: # 361989 - Henry Schein Dental Supply will not unsubcribe my office from their 

emails. 
Date: 6/24/2015 1:47:35 PM 

City/State/Zip: Melville, New York 11747 

Company Complaining About: Henry Schein Dental 

_____________________________________________________________________________ 

Description 
Henry Schein Dental has an unsubscribe link that lets you unsubscribe from all emails. After you click 

all the unsubscribe options it takes you to another window that says "you have successfully 

unsubscribed", yet the emails keep coming. I have been unsubscribing since May 21, 2015. I called 

Henry Schein about this issue and was told it would take 8 weeks to unsubscribe. That is 

unacceptable. 



  

_____________________________________________________________________________ 

Ticket: # 362013 - security website company intentionally compromising computers in 

order to drum up business  
Date: 6/24/2015 1:51:42 PM 

City/State/Zip: Arcata, California 95518 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Safesupport.com compromised my computer with a pop-up that did not allow me to delete it from the 

screen by the red X box or by finding its source file and deleting it there. When i called the company 

they tried to trick me into giving personal information in order to solve the problem. They claimed they 

needed the information to fix the problem remotely. A friend fixed the problem a day later from my 

computer. 



  

_____________________________________________________________________________ 

Ticket: # 362044 - Non stop emails-failure to unsubscribe me 
Date: 6/24/2015 2:01:10 PM 

City/State/Zip: Lake Forest, Illinois 60045 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
ACADEMICOS te invita en Guayaquil 

fvaldez@academicosec.com 

Non stop emails in spite of continually unsubscribing 



  

_____________________________________________________________________________ 

Ticket: # 362072 - Spam Text Messages 
Date: 6/24/2015 2:13:08 PM 

City/State/Zip: Miami, Florida 33176 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Spam text messages sent from 17863280151 for SMSCaster.com 



  

_____________________________________________________________________________ 

Ticket: # 362224 - Complaint Against canadajobs@askmigration.ca 
Date: 6/24/2015 2:43:19 PM 

City/State/Zip: San Diego, California 92103 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I have been getting unwanted emails about Jobs in Canada from canadajobs@askmigration.ca.  I 

unsubscribed from their list using the unsubscribe link at the bottom of their emails.  On April 24th 

2015 I received another email, and emailed them directly back with this message: "I just unsubscribed 

from this email list for the third time.  Please ensure I do not receive any additional emails, otherwise 

you will be in violation of the SPAM Act. I am not interested in jobs in Canada!" 

 

I continue to receive mail from them.  This morning (June 24), I woke up to find that I received 71 

identical emails from them, titled "6 Reasons you should sign-up for Work in Canada Today! (Reason 

#3 blew our minds away)" 

 

When I hit the unsubscribe button on one of their emails, it took me instead to this page: 

 

http://askmigration.ca/?email_id=134&user_id=718890&urlpassed=W3Vuc3Vic2NyaWJlX2xpbmtd&c

ontroller=stats&hash=a9ce7b618ea3c6799a0901afba1afbfd&action=analyse&wysija-

page=1&wysijap=subscriptions 



  

_____________________________________________________________________________ 

Ticket: # 362512 - Comcast  
Date: 6/24/2015 3:53:52 PM 

City/State/Zip: Newburyport, Massachusetts 01950 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Comcast proved me with a wireless gateway modem whose username was 'admin' and whose 

password was 'password.' This would allow anyone within range to easily disable the router, and, with 

a little more technical savvy, to do far worse. 



  

_____________________________________________________________________________ 

Ticket: # 362609 - Blocking of Customers Emails 
Date: 6/24/2015 4:10:38 PM 

City/State/Zip: Hiawassee, Georgia 30546 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
AT&T/Bellsouth have our email ip on a block list and we have contacted them atleast 15 times via 

there form to be removed, Not once yet has anyone contacted us back, and as of still all of our 

customers still cannot send there clients emails with those extentions. 



  

_____________________________________________________________________________ 

Ticket: # 362671 - RE: Seeking guidance on implementation of Title II section 222 

“privacy of customer information”  
Date: 6/24/2015 4:23:15 PM 

City/State/Zip: San Jose, California 95124 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Federal Communications Commission 

445 12th Street, S.W. 

Washington, DC 20554 

 

 

I would like guidance on how the FCC plans to implement Title II Section 222 “privacy of customer 

information.” 

In the FCC’s Open Internet Order, the FCC asserted increased privacy authority in reclassifying 

Internet access to be a Title II telecommunications service and not forbearing from Section 222 

“Privacy of Customer Information” i.e. CPNI. Currently, these assertions of the FCC’s legacy authority 

over customer proprietary information into the Internet space produces more questions than answers.  

Overall, the FCC must clarify for the public if customers’ Internet communications histories including 

browsing and location services are in fact the types of information subject to FCC regulation under 

section 222, and, if so, to which set of providers this regulation applies.  

Consumers need to know the scope of the protections the FCC will provide for information related to 

their use of the Internet, and when and from whom consents will be required before this information 

can be collected or used.   

Specifically under section 222, can a consumer expect the FCC to protect against unauthorized use 

of their detailed Internet communications history from all providers who have access to that 

information, and, if not, will the FCC explain to consumers why it allows the Internet entities that 

collect the most customer private information without customers’ express consent, to evade the 

FCC’s privacy protections.  For example, customers increasingly rely on the use of proxy servers – 

such as Google SPDY proxy servers – to provide their connectivity to much of the Internet.  Traffic to 

and from those proxy servers is often encrypted – thus preventing the ISP from seeing the traffic or 

doing anything with it other than passing it along to the operator of the proxy server – and the 

operator of the proxy server essentially acts as a non-facilities-based ISP that is the gateway to the 

Internet for the customer.  Whether these types of providers will be subject to the same obligations as 

other facilities-based ISPs is likely to become an increasingly important question given the direction of 

technology change.  For example, the shift to HTTP2 and other trusted-proxy arrangements like 

SPDY is accelerating, in part to drive performance improvements for customers.  But with that shift, 

these providers, who are essentially “non-facilities-based ISPs,” will increasingly take over the role for 

consumers that traditional ISPs have long played.  

Given the public’s general need for guidance on how the FCC will implement section 222, please 

answer these specific questions.  

1. Are customers customers? If section 222 protects the privacy of a customer’s proprietary 

information related to their use of the Internet, does section 222 now require any entity that collects 

CPNI via Internet communications to get the collected-from-person’s express prior consent before 

collecing and using that information?   



 

2. Is telecommunications telecommunications? If broadband Internet access service is now 

“telecommunications service,” which legally requires protection against CPNI use without user 

consent, why are the functionally-equivalent services  that are routinely transmitted by edge 

providers’ via their various browser and location-tracking Internet “cookies,” not analogously, and 

equally, protected by section 222 under the law?     

 

3. Is CPNI CPNI on the Internet? If the FCC Open Internet Order rules the Public Switched 

Telephone Network (PSTN) to include the Internet and a telephone number to be the equivalent of an 

IP address, why wouldn’t Section 222 analogously protect the confidentiality of Internet CPNI (IP 

addresses, web browsing/location history, etc.) when collected, accessed, or used by other Internet 

providers? 

 

4. Are ISPs ISPs on the Internet?  As noted above, a variety of new players are increasingly 

playing taking over many of the functions traditionally provided by facilities-based ISPs.  For example, 

operators of secure proxy servers, such as SPDY proxy servers or servers used in connection with 

HTTP2, will increasingly take the place of facilities-based ISPs as consumers’ gateway to the 

Internet.  They will have as much, and likely much more, access to consumers’ information.  Will 

consumers enjoy these same level of protection when they rely on these non-facilities-based ISPs? 

 

5. Is Internet privacy no less important? If the “Commission has emphasized that “[c]onsumers’ 

privacy needs are no less important when consumers communicate over and use broadband Internet 

access than when they rely on [telephone] services,” [para 463] why would the FCC conclude that 

consumers’ privacy needs are less important when consumers communicate over and use edge 

providers’ communications services than when they rely on broadband Internet access services?   

 

6. Do edge communications platforms use CPNI? If the FCC believes that “broadband providers 

serve as a necessary conduit for information passing between an Internet user and Internet sites or 

other Internet users, and are in a position to obtain vast amounts of personal and proprietary 

information about their customers [para 463],” why would the FCC not believe that major platform 

providers like Facebook, Google, Apple, and Microsoft, which have more American users and market 

power than any broadband Internet access provider, which have the ability to see how a consumer is 

accessing using the Internet regardless of the particular broadband connection the consumer is using 

at a point in time, and which also “serve as a necessary conduit for information passing between an 

Internet user” and other Internet users via their messaging, chat, calling, email, video conferencing 

services, browsers, and location services, are somehow not “in a position to obtain vast amounts of 

personal and proprietary information about their customers” that implicate section 222 duties?  

 

7. An affirmative duty to protect CPNI? Given that the FCC implicitly has forborne from applying 

section 222 from edge providers and their routine practice of using CPNI-collecting-cookies-without-

user-consent, is there now an FCC required affirmative common carrier duty not to enable 

unauthorized use of CPNI by an Internet edge provider – especially given that the FCC Open Internet 

Order explicitly states in para 462 that: “Section 222 imposes a duty on every telecommunications 

carrier to protect the confidentiality of its customers’ private information” and “we take this mandate 

seriously”?   

 

8. Access and Use of CPNI by Operating Systems? Since Android and IoS devices broadly and 

routinely enable the unauthorized use of CPNI and location information, are broadband Internet 



access providers prohibited under section 222 from allowing devices using these operating systems 

from operating on their networks without significant changes in the process by which Android app 

developers and others can get access to CPNI, especially location information, “without the express 

prior authorization of the customer?” 

 

Rick Schaefer 

CEO, FindTrusted 

 



  

_____________________________________________________________________________ 

Ticket: # 362760 - caller ID spoofing 
Date: 6/24/2015 4:44:00 PM 

City/State/Zip: Frank Fort, Kentucky 40601-4449 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
consumer received a call are you worth a million dollars. Appear on consumer's caller ID as  

 with her name and phone number from .   did not make call. 

Consumer her name and phone number  .   Consumer's home phone carrier is AT&T 

land line 

(b) (6)

(b) (6) (b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 362904 - Security on my NEW Mac  
Date: 6/24/2015 5:17:53 PM 

City/State/Zip: Bonita, California 91902 

Company Complaining About: Unsure. I Believe Cox Via Wifi 

_____________________________________________________________________________ 

Description 
On Saturday June 20 2015, while online, 1-844-767-2733  popped up on my computer that was 

impossible to take off, freezing/locking it. The popup demands you call the # claiming you have a 

virus, spyware, etc. When you call, a gentleman asks you to go to a website, enter a pin in hopes to 

take control of your computer ( he clearly says he needs access). Then he says it will cost from $150-

700 for him to "fix it". The call clearly goes to India with Indians claiming to be APPLE employees 

trying to get your credit card info.  Now that I am researching the number, this is spreading like 

wildfire. Some of the people's comments I have read, (mostly elderly) people gave them control of 

their computer and credit card info. Please help.  

 

I have to take in my Mac for a check-up after work today. 



  

_____________________________________________________________________________ 

Ticket: # 363085 - Unwanted text messages from solicitors 
Date: 6/24/2015 6:16:10 PM 

City/State/Zip: Long Beach, California 90813 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Receiving unwanted text messages from various numbers saying : 

 

PAYDAY ALERT: You can get rid of your online payday loans now, call Call 305-440-0484 for info! 

Want this to stop NOW! I am paying for these messages and they are from the same place but a 

different originating number each time. I block a number and the next text comes through on a 

different number. 



  

_____________________________________________________________________________ 

Ticket: # 363332 - Repeated spam messages after selecting opt-out 
Date: 6/24/2015 8:03:38 PM 

City/State/Zip: Anaheim, California 92804 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I keep getting unwanted emails from Media Agency Solutions. I have set countless requests to opt-

out of future emails, but I continue to get at least one a day. This has been going on for over a month 

now and I am feeling very harassed by them. 

Their company address varies from email to email, but the latest email I received on 06/24/2015 is: 

Media Agency Solutions 

7209 Lancaster Pike, Suite 4 # 101 

Hockessin, De 19707 



  

_____________________________________________________________________________ 

Ticket: # 363491 - Unwanted phone calls 
Date: 6/24/2015 9:27:23 PM 

City/State/Zip: Ethridge, Tennessee 38456 

Company Complaining About: The Neilson Company 

_____________________________________________________________________________ 

Description 
I receive upwards of 2 to 3 calls a day, afternoon & or night. This has been going on for over two 

weeks.  I do not answer the calls, but they hold until my answering machine picks up, then hang up. 



  

_____________________________________________________________________________ 

Ticket: # 363502 - Spam Text Message 
Date: 6/24/2015 9:32:14 PM 

City/State/Zip: Richland, Washington 99352 

Company Complaining About: Text Message 

_____________________________________________________________________________ 

Description 
I received a spam text message from an unknown sender, the short code says: 310-61, the message 

was "Your Prankdial code is 5314."  This occurred on 06/24/2015 at 4:27PM PST.  This is my cell 

phone, which is also on the Do Not Call Registry. 



  

_____________________________________________________________________________ 

Ticket: # 363782 - internet Malware Error phone scam 
Date: 6/25/2015 2:15:14 AM 

City/State/Zip: Sycamore, Illinois 60178 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I received a 'Debug Malware Error 895-system32.exe failure' notification on my computer that said to 

call Microsoft for help at 855-690-2435 to deal with the problem and not to shut down the computer 

because it would wipe all the data. 

I called the number but there was no ring, response, or sound for several minutes. Now I noticed that 

I get no ring or sound when trying to dial out on my phone (I tried to call Sprint tech service) and the 

browsing/internet connection icon/symbol is turned on on my phone which I never turn on. 

I shut down my computer and restarted it and everything seems to be fine (ran a virus scan and 

nothing was found) 

 

I don't know if my phone number has been compromised or what kind of data is being stolen. I would 

appreciate information about this scam and how to protect myself. 



  

_____________________________________________________________________________ 

Ticket: # 363794 - recent altered audio tape 
Date: 6/25/2015 2:45:40 AM 

City/State/Zip: Las Vegas, Nevada 89119 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
A criminal issue when a guy went berserks turned into my calling the police, The tape I have was 

obviously altered by a criminal hacker, 



  

_____________________________________________________________________________ 

Ticket: # 363863 - Complaint against Comcast, T-Mobile 
Date: 6/25/2015 7:39:50 AM 

City/State/Zip: Clovis, California 93612-2533 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Consumer fraud, Cyberstalking, cyber bullying, cyber harassment in ongoing perpetration of "hate 

crimes" and racketeering 



  

_____________________________________________________________________________ 

Ticket: # 363961 - Facebook is harvesting names of my friends from my PC. 
Date: 6/25/2015 9:13:31 AM 

City/State/Zip: Lafayette, California 94549 

Company Complaining About: Facebook 

_____________________________________________________________________________ 

Description 
On 6/22/15 I was on Facebook and while looking at the News Feed I came across the Friends You 

May Know section.  On it were 20 names of people, some whom I have not seen in 5-10 years, with 

their photograph but missing the "1 mutual friend" notation at the bottom.  There was no way of 

Facebook of knowing to prompt these names unless they tapped into my PC. 

 

The names are not on my cell phone or iPad, only my PC.   Most of the names came from my Excel 

files that had my yearly Christmas lists.  But also there was a reunion file where they harvested 

names and there were names taken from jpegs.   

 

I really like Facebook but I think this is an egregious intrusion of my privacy.  Ask around the office 

and see if this happened to anyone else. 



  

_____________________________________________________________________________ 

Ticket: # 364110 - Unsolicited Text Messages 
Date: 6/25/2015 10:28:53 AM 

City/State/Zip: Waco, Texas 76708 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have received numerous text messages from various numbers soliciting me for pay-day loans.  

Below is the information from today's text. I have reply STOP to all of them and supposedly been 

removed but to no avail I still am receiving them. 

6/25/2015 @ 9:20am CST - (850)629-6186 

 



  

_____________________________________________________________________________ 

Ticket: # 364182 - spam from Twitter 
Date: 6/25/2015 10:57:19 AM 

City/State/Zip: Philadelphia, Pennsylvania 19146 

Company Complaining About: Twitter 

_____________________________________________________________________________ 

Description 
Give@usciences.edu is a business email and it's getting spam from Twitter.  There is no way to tell 

Twitter to stop sending emails without a Twitter account.  I can't unsubscribe to the Twitter spam with 

out signing up for Twitter. 



  

_____________________________________________________________________________ 

Ticket: # 364248 - email 
Date: 6/25/2015 11:17:18 AM 

City/State/Zip: Arlington, Virginia 22202 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
receiving unwanted, unsolicited emails in mass quantities 



  

_____________________________________________________________________________ 

Ticket: # 364294 - unwanted emails 
Date: 6/25/2015 11:31:42 AM 

City/State/Zip: Plymouth, Michigan 48170 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Advertizer keeps sending emails for different companys and changes there removal address not 

always available to remove. Advertiser address is 

 

 

Buffalo, NY 14204 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 364459 - Unable to Unsubscribe 
Date: 6/25/2015 12:08:39 PM 

City/State/Zip: Hemet, California 92545 

Company Complaining About: 2nd Ammendment Insider 

_____________________________________________________________________________ 

Description 
I never subscribed to 2nd Amendment Insider, however for months they have been sending me email 

and they are absolutely everything I oppose.  Most times there isn't even any text in body of email no 

button to unsubscribe.  If you use reply button - address is reject and email not sent.  However when 

there is a button to unsubscribe it does not link to anything - it is just printed.  Finally locating a 

CONTACT US button - I have requested to be removed from their mailing list about 2 weeks ago - to 

no avail.  Today for the second time I have requested to be removed via the CONTACT BUTTON.  I 

do not know, why they are allowed to not follow the same protocol as every other website.  Please 

help.  If you are not the correct entity to which I should be contacting, please provide information as to 

where I can go to resolve this.  Thank you. 



  

_____________________________________________________________________________ 

Ticket: # 364927 - robo calls from card holder service 
Date: 6/25/2015 1:08:10 PM 

City/State/Zip: Rio Linda, California 95673 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have received close to a hundred calls from these people with different phone numbers from 

different states. Every time I talk to them I tell them to put me on the do not call list. They hang up and 

I will usually receive another call by the next day. I did not ask for this and I want actions brought 

against them. 



  

_____________________________________________________________________________ 

Ticket: # 365069 - Unsolicited emailing  
Date: 6/25/2015 1:24:01 PM 

City/State/Zip: Phoenix, Arizona 85064 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have unsubscibed for months for emails from Media Concepts 

 624 Holly Springs Rd #275 

Holly Springs, NC 27540 



  

_____________________________________________________________________________ 

Ticket: # 365266 - Wire Fraud Complaint  
Date: 6/25/2015 2:04:26 PM 

City/State/Zip: Forsyth, Georgia 31029 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 365601 - Time Warner Privacy Complaint 
Date: 6/25/2015 2:45:09 PM 

City/State/Zip: Jacksonville Beach, Florida 32250 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 365693 - Cyber Fraud Complaint 
Date: 6/25/2015 2:55:38 PM 

City/State/Zip: Plantation, Florida 33324 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 365746 - VPN connection issues 
Date: 6/25/2015 3:00:59 PM 

City/State/Zip: Yuma, Arizona 85364 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
my company requires usage of a VPN, Time Warner Cable will not unblock port 80. They're stopping 

me from being able to work and they've wasted several hours of my time swapping out modems, 

having techs come out here not knowing what they're doing, along with blaming my work for issues 

they should be able to fix. I've missed over 100 hours of work that i am not getting paid for, would not 

recommend this company to anyone as they're all around, doing illegal things preventing me from 

being able to work, yet still expecting to get paid. 



  

_____________________________________________________________________________ 

Ticket: # 365796 - Time Warner Cable Ignores Unsubscribe Requests 
Date: 6/25/2015 3:08:33 PM 

City/State/Zip: Livonia, New York 14487 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have a broadband internet account with Time Warner Cable.  I do not purchase any other services 

from them.  They have sent me monthly marketing emails from 

timewarnercable@email.timewarnercable.com over the past year since I opened my account with 

them.  When I received the first email, I clicked the "unsubscribe safely" button at the bottom of the 

email and changed my email preferences to "Remove me from all Time Warner Cable emails".  Every 

month, I get another email from them.  When I go to my email preferences on their website, it shows 

that I am unsubscribed from all emails as shown in the attached file.  I have no idea why they keep 

sending them to me when I repeatedly ask them to stop. 



  

_____________________________________________________________________________ 

Ticket: # 366094 - Wire Fraud Complaint(FTC) 
Date: 6/25/2015 3:55:23 PM 

City/State/Zip: Lauderhill, Florida 33313 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 366184 - can-spam issues 
Date: 6/25/2015 4:10:28 PM 

City/State/Zip: Colorado Springs, Colorado 80903 

Company Complaining About: Cold Call King, Llc 

_____________________________________________________________________________ 

Description 
The company "Cold Call King, LLC." has sent multiple unsolicited emails that do not allow you to opt 

out. 



  

_____________________________________________________________________________ 

Ticket: # 366920 - illegal spam from best buy 
Date: 6/25/2015 7:45:38 PM 

City/State/Zip: Auburn, Washington 98002 

Company Complaining About: Best Buy 

_____________________________________________________________________________ 

Description 
I have unsubscribed from Best Buy at least four times.  Yet, for several weeks now they have 

continued coming several times a day.  I contacted their privacy manager upwards of ten times and 

they promised me they would stop after an additional 10 business days.   However, they did not stop.  

In fact, I received another three from them today.   I warned them I would file a complaint but they 

ignored it.   Please assist me in getting Best Buy to comply with the law.  Thank you. 



  

_____________________________________________________________________________ 

Ticket: # 367074 - Unwanted spam text messages 
Date: 6/25/2015 8:57:49 PM 

City/State/Zip: Cherry Hill, New Jersey 08003 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I received a text message from 308-870-0694 stating "Did you look at the brand new awesome rent to 

own homes in your area? Only $325/Mo & bad credit ok" 



  

_____________________________________________________________________________ 

Ticket: # 367257 - Phony Award Scam 
Date: 6/25/2015 11:04:27 PM 

City/State/Zip: Pensacola, Florida 32504 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
 

 

------ Forwarded Message 

From: "Microsoft Corporation." > 

Reply-To: <john@microsoftcorporation.webs.pm> 

Date: Thu, 25 Jun 2015 12:09:43 -0500 

To: Recipients > 

Subject: Winner No: 03, 

 

 

MICROSOFT® CORPORATION BOARD 

{UK. Regional Office} 

Building, 40 Ryecroft Way, 

Stopsley London, 

United Kingdom. 

  

Winner No: 03, 

  

Microsoft Corporation wish to notify all online customers as we celebrates the 35th year anniversary 

2015; and also to inform you that you have emerged one of the beneficiary Selected in this ongoing 

35th Anniversary Program in conjunction with the Foundation of Software Products (F.P.S.) The 

Microsoft internet E-mail draw is held periodically and is organized to encourage the users of the 

Internet and promote computer literacy worldwide. 

  

A Cheque will be issued in your name by Microsoft Corporation Board UK (MCSP), you have 

therefore won the entire sum of ?850, 000, 00(Eight Hundred And Fifty thousand Great British 

Pounds Sterling) which consequently won in the 2nd category. 

  

Contact: Dr John Klein 

Email: john@microsoftcorporation.webs.pm 

  

Provide below information for validation of your prize 

  

.Residential Address: 

.Tel (Mobile): 

.Nationality/Country: 

.Full Name: 

.Age/Sex: 

.Occupation/Position: 

.What is your comment On Microsoft Products?: 

(b) (6)

(b) (6)



.Have you ever won a lottery? If yes defined: 

  

Note: your award security information (Data File Number: UK/9420X2/68, 

Ref.Code:0087955827499, Grant Number: MSC/0080648302/2015). 

  

To file for your claim, Please contact your Validating Officer for VALIDATION of your winning within 

Twenty-nine working days of this winning notification. Winnings that are not validated within Twenty-

nine working days of winning notification are termed void and invalid. 

  

The Microsoft Internet E-mail lottery Awards is sponsored by our CEO/Chairman, Bill Gates and a 

consortium of software promotion companies. 

  

Congratulations from the Staffs & Members of Microsoft Board Commission. 

  

© 2015 Microsoft Corporation® 

 

 

------ End of Forwarded Message 

 



  

_____________________________________________________________________________ 

Ticket: # 367358 - Internet Site Giving Out IP addresses 
Date: 6/26/2015 3:23:39 AM 

City/State/Zip: Walnut Grove, Missouri 65770 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
The website cheaters liarscheatersRUs.com has apparently been giving out IP addresses to people 

who do not belong to the IP addy. They are just people who were posted about on the site who 

contacted the admin and asked for the address so they could find out who the post was started by. I 

thought this was illegal. The site also does not honor it's own policy to take down posts within 24 

hours of posting. they do not follow por honor their own stated policy. Shut them down. 



  

_____________________________________________________________________________ 

Ticket: # 367547 - Spam Email with no opt-out  
Date: 6/26/2015 9:47:18 AM 

City/State/Zip: Milford, Michigan 48380 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I'm receiving emails from SkyGolf on a regular basis, the email has no location to "unsubscribe". I 

spoke with a customer service rep over online chat on two occasions asking to be removed from their 

distribution, both times the request was confirmed yet I continue to get emails. 



  

_____________________________________________________________________________ 

Ticket: # 367635 - Unwanted email 
Date: 6/26/2015 10:36:36 AM 

City/State/Zip: Charlotte, North Carolina 28269 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I keep getting repeated emails from Rand.paul@rand2016.com 

 

I did not ask to receive these emails and when I try to unsubscribe, it states "the email does not 

match our records" even though I followed the link within the EMAIL I received.   I've emailed them to 

ask to stop and I continue to get the emails. 



  

_____________________________________________________________________________ 

Ticket: # 367869 - Unauthorized SPAM Text Messages 
Date: 6/26/2015 11:43:24 AM 

City/State/Zip: Big Bear City, California 92314 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I recieved a text message from 253-258-0017 soliciting me for a loan. I NEVER authorized this and 

had never previously texted or given permission to this company to solicit me via text message. The 

message read "Erin, u have been Approved for $400 For Cash Loan For Funding Tap On This URL - 

http://alck.cf/?r=qHM84" 



_____________________________________________________________________________ 

Ticket: # 367929 - Facebook won't stop texting me. 
Date: 6/26/2015 11:57:55 AM 

City/State/Zip: Milton, Wisconsin 53563 

Company Complaining About: Facebook 

_____________________________________________________________________________ 

Description 
Facebook appears to have a flaw in their system whereas they are not allowing the new owner of a 

phone number to cancel receiving texts which are intended for the account holder whom previously 

owned a phone number. 

Facebook keeps sending me texts even though I've made them aware that they have a flaw in their 

system which has in my case resulted in getting these texts.  

In my opinion this is a willful violation of the CAN-SPAM act.  

There is no way for me to remove myself from their system without illegally accessing someone else's 

account.  I could do that since this flaw opens up that issue as well.  I'm choosing not to because that 

would be a violation of law. 

Thanks 



  

_____________________________________________________________________________ 

Ticket: # 368107 - Solicitation for funds. 
Date: 6/26/2015 12:57:25 PM 

City/State/Zip: Indianapolis, Indiana 46205 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
An organization called "inchargefamilysupport" contacted me asking me to pay them $500 to process 

my application for funding my account. I have no idea who they are. 



  

_____________________________________________________________________________ 

Ticket: # 368526 - ATT ACCOUNTS (Internet ) 
Date: 6/26/2015 3:04:17 PM 

City/State/Zip: Mcdonough, Georgia 30252 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have notified ATT mulitple times and also placed a complaint with the FCC also.  I am still getting 

someone elses credit card and account info sent to my email address.  They have my email address 

linked to someone else account.  My next step is to go to the person's home to prove to them I have 

their credit card info. 

 

this is someone elses info:  by the name of     

McDonough, GA 30252 

 

Your AT&T Payment Processed 

 Dear Valued Customer, 

Thank you for your payment. Your payment has been successfully processed and will be applied to 

your account. Below you will find the transaction information regarding your payment. 

 

Service type:  Home Phone 

AT&T account ending in:  7443 

Payment method:  Visa 

Account number ending in:  8006 

Confirmation:  4R17EVR1A01CZZS 

Payment date:  06/25/2015 

Amount:  $115.13 

 

  

 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 368708 - unknow company keep calling consumer 
Date: 6/26/2015 3:57:31 PM 

City/State/Zip: Sacramento, California 95816 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Unknow company keep calling consumer on cell phone.  Unknow company phone number 306-207-

5735. Consumer cell phone  

about some type of crews 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 368848 - CenturyLink  
Date: 6/26/2015 4:47:09 PM 

City/State/Zip: Gerald, Missouri 63037 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I was informend by CenturyLink yesterday that allowed my daughter to fraudantlly use my personal 

information to establish an account with them. Which she then proceeded to not pay. CenturyLink did 

not verify any personal information, and told me that I am still responsible for the bill and "suggested" 

I take my child to court as this was a civil matter and that have never had this issue before.  

So how can such a large established company go install service and not verify any information 

whatsoever? Any Tom Dick or Harry can call in and say they want CenturyLink services and then 

charge the services to any Tom, Dick or Harry Jones.  

 

I am outraged that they are allowed to do business this way. And with their poor business practices I 

am now in debt for $496.01 and this is ruining my credit for a bill I never had. 

 

Sincerely 

 

 

Gerald MO 63037 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 368923 - unknown company calling consumer 
Date: 6/26/2015 5:11:39 PM 

City/State/Zip: Pueblo, Colorado 81007 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
onsumer getting a call from unknown company on his cell phone from phone number 720-452-5626- 

no one says anything.. Consumer's cell phone number   (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 369093 - Complaint Filed Ticket # 297586 
Date: 6/26/2015 6:06:45 PM 

City/State/Zip: Bellingham, Washington 98228-4570 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
We received communication from you via email that our complaint had been resolved by Comcast 

and that we would be receiving information in the mail regarding the resolution of this complain.   To 

date we have not had any communication with or from Comcast.    Have left 3 messages with John at 

customer security 888-565-4329 Direct Line 11388, but no call backs.    Comcast sent a new modem 

to our home for us to install ourselves??   We did not request this modem/pay for service calls/have 

not installed it/are being charged an extra $10.00 per month on our bill and being told to return other 

modem to the nearest Comcast dealer???   Where is that???   No postage provided and no one 

booked to install new modem.....why a new modem....no explanations....call and call and get the 

Philipines where no one knows anything/put you on hold/transfer/hang up etc....nothing has 

changed/no improvement in service.    To date Comcast email password was changed (not by us); 

Comcast is broadcasting additional WiFi signal from our home and for a while we had no way to turn 

it off, our name and address published as a WiFi hot spot, our home page was constantly being 

changed, our credit and personal information compromised multiple times.   Each time Comcast 

downloads an update to the modems we lose both phone and internet service, sometimes for several 

hours.   This is worse than an annonyance since our home security; smoke and carbon monoxide 

detectors; life alert are all tied via the phone system to a security company that monitors alarms and 

dispatches emergency personnel to our home if required.  WE are furthermore very concerned that 

there may be a correlation between the number of times we have had to provide our personal 

information to a third party overseas (Philippines) and subsequently had our credit cards 

compromised now 8 times.    We do not use WiFi in our home, only a hardwired connection, have 

shut off Comcast's WiFi hotspot (we hope), and do not use the internet for banking; bill paying or 

purchasing.   We value our privacy and believe that Comcasts current cavalier and reckless business 

practices have placed us in harm's way.    We would appreciate Comcast sending a mailing label to 

return the modem we did not request or alternatively schedule someone to install it and remove the 

other modem.   We would also appreciate the $10.00 per month charge for this extra piece of 

equipment removed from our monthly bill.    We are elderly pensioners and are not going to install it 

ourselves and have no idea where to return it. 



  

_____________________________________________________________________________ 

Ticket: # 369121 - SMS fraud - phishing pretending to be Bank of America 
Date: 6/26/2015 6:23:56 PM 

City/State/Zip: Chico, California 95928 

Company Complaining About: Unknown, But Received On Verizon Network 

_____________________________________________________________________________ 

Description 
Received SMS text from alerts@sms.bankofamericavc94bp.com. Text mimicked official Bank of 

America text. Stated "ID: 825430 $142.99 was debited from your card. Wasn't you? - Please call +1 

(213) 550-3843"  When called, automated recording says "Bank of America Security Department" and 

states that "your debit card has been canceled due to fraudulent activity." Then it says that 

"information is needed to confirm your identity" and begins by asking for your 16-digit account 

number. Pressing 0 does not reach a person, it just starts the automated system over again.  I hung 

up at that point and called Bank of America's customer service number. Bank of America confirmed 

that there was no such account activity or issue and that the phone number and sms ID do not belong 

to them.  The took a report to forward to their fraud department. 



  

_____________________________________________________________________________ 

Ticket: # 369325 - Harassing emails 
Date: 6/26/2015 8:22:10 PM 

City/State/Zip: Chicago, Illinois 60614 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I keep getting an email from 

att-online.services.1934993557@emailff.att-mail.com 

about a bill I know nothing about. They've been sending it to me for years and I wish they would stop. 

There is no evident way to stop it.  

This problem is from AT&T. I haven't had AT&T for years and I paid all my bills to them.  

The account they want money for, I don't even recognize it. 



  

_____________________________________________________________________________ 

Ticket: # 369467 - SMS spam from (330) 944-2904 
Date: 6/26/2015 10:31:09 PM 

City/State/Zip: New York, New York 10019 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
SMS spam 

 

Contents:  

Cheap Ray-Ban&Oakely Sunglasses ,Up to 90% Off! Huge Range, Free Delivery, Ends Tomorrow! 

Ray-Ban: www.2015-rb.info  

Oakley : www.2015-ok.info 

 

Date & time: 

10:17 PM 6/26/2015 

 

Sender:  

(330) 944-2904 



  

_____________________________________________________________________________ 

Ticket: # 369547 - Unsubscribe sent from me three times 
Date: 6/27/2015 12:02:08 AM 

City/State/Zip: Arlington, Tennessee 38002 

Company Complaining About: Candice From Qri, Onlinedoctorate@gowlini.com 

_____________________________________________________________________________ 

Description 
I have sent the unsubscribe email three times so far in the last three weeks yet this company still 

sends me their junk email. 



  

_____________________________________________________________________________ 

Ticket: # 369722 - Do Not Email 
Date: 6/27/2015 10:30:11 AM 

City/State/Zip: Port Barrington, Illinois 60010 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I continue to receive emails from Morningstar.com notwithstanding repeated requests, then demands, 

that they cease doing so. 

 

Their unsubscribe link requires a username and password, neither of which I have.  

 

I just want them to stop sending me emails, but they are unwilling to comply. 

 

Thank you. 



  

_____________________________________________________________________________ 

Ticket: # 369752 - Telephone call on my mobile phone from invalid telephone number. 
Date: 6/27/2015 10:55:43 AM 

City/State/Zip: Hot Springs Village, Arkansas 71909 

Company Complaining About: Sudden Link 

_____________________________________________________________________________ 

Description 
I received a telephone call on June 27, 2015 at 9:34 AM Central Daylight Savings time on my mobile 

telephone number from telephone number 1-163-151-86040.  This is not a valid 

telephone number.  I let the call go to voice mail and no message was left. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 369761 - Harassment by a Bill Collector 
Date: 6/27/2015 11:04:09 AM 

City/State/Zip: Homewood, Illinois 60430 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am being constantly bombarded by phone calls from an Agency known as The Hillcrest Group out of 

Texas, phone #866-524-9866, are attempting to collect a debt they have bought.  This debt has been 

finalized and discharged by the US Bankruptcy Court and is not even my debt but a family member 

( ) who gave me as a reference.  I understand they were not to contact me for any 

reason once this debt is in bankruptcy but they continued to call on a daily basis.  I am requesting 

they be contacted and these calls stop immediately.  Should you need the file number I can supply it.  

If you need any further pertinent information, please contact me and advise what information you 

need and I will submit it in letter form. I do not know whether I should submit pertinent information in 

this correspondence. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 369875 - Spam texts from 338-98, www.instantcaroffer.com 
Date: 6/27/2015 12:04:27 PM 

City/State/Zip: Cambridge, Massachusetts 02141 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I have been receiving unsolicited spam texts from short code 338-98, referencing 

www.instantcaroffer.com.  Please smack them upside the head. 



  

_____________________________________________________________________________ 

Ticket: # 369965 - calls  
Date: 6/27/2015 1:16:48 PM 

City/State/Zip: Temple, Georgia 30179 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have been getting calls from my own phone number and this has been the fifth time in 3 months. 



  

_____________________________________________________________________________ 

Ticket: # 370004 - UNwantd email ad 
Date: 6/27/2015 1:43:33 PM 

City/State/Zip: Rumford, Maine 04276 

Company Complaining About: Pdffiller Inc 

_____________________________________________________________________________ 

Description 
receiving unwanted emails from pdffiller inc.  I tried to stop them by using their opt out site but my 

request was ignored 



  

_____________________________________________________________________________ 

Ticket: # 370061 - SPam text messages sent from gmail email accounts 
Date: 6/27/2015 2:22:39 PM 

City/State/Zip: Hicksville, New York 11801 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I am receiving text messages or SMS messages to my cellular phone from an email address all from 

gmail.com. In this case it's from  telling me it is a notification of bequest.  

 

I am being accused now from my sig other that I am doing shady things of which I am not. This is 

interfering in my life at this point.  

This is in fact illegal and would like legal action taken against the said party(ies) for harassment. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 370198 - Spam From hearstmags.com 
Date: 6/27/2015 4:13:26 PM 

City/State/Zip: Denver, Colorado 80247 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have gone through the unsubscribe process several times to stop receiving unsolitied and unwanted 

spam from hearstmags.com, but they continue to send me spam. 



  

_____________________________________________________________________________ 

Ticket: # 370224 - Spam 
Date: 6/27/2015 4:22:19 PM 

City/State/Zip: Peninsula, Ohio 44264 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I continue to receive spam from Ganley Chevrolet. There is no opt-out and my requests via direct 

email have been ignored. I am attaching a copy of the ENTIRE email. 



  

_____________________________________________________________________________ 

Ticket: # 370314 - mass spam text, probable virus 
Date: 6/27/2015 5:47:21 PM 

City/State/Zip: Bayside, New York 11361 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
mass text from  256-689-5081 

"Congratulations, you are one lucky customer getting a credit applicable to your next month bill, for 

more details visit  https://tr.im/szgnN 



  

_____________________________________________________________________________ 

Ticket: # 370488 - Skype refusing to delete all accounts 
Date: 6/27/2015 8:09:41 PM 

City/State/Zip: Olympia, Washington 98512 

Company Complaining About: Skype 

_____________________________________________________________________________ 

Description 
I have repeatedly tried to delete all skype accounts.  Yet, Skype refuses to because they say they 

can't verify who I am.   

 

Yet, I provide them with the necessary information.  They are unwilling to provide what information is 

needed in order to delete all accounts.  

 



  

_____________________________________________________________________________ 

Ticket: # 370658 - Comcast pulled a credit report with authorization  
Date: 6/27/2015 11:52:39 PM 

City/State/Zip: Grenloch, New Jersey 08032 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I was an existing customer of comcast cable of almost 3 years and was moving service from one 

address to another.  Without authorization or permission, comcast ran a hard credit Check and it is 

now on my file. I never agreed to that at all. 



  

_____________________________________________________________________________ 

Ticket: # 371073 - Best Buy CAN-SPAM violation 
Date: 6/28/2015 4:10:31 PM 

City/State/Zip: Fortville, Indiana 46040 

Company Complaining About: Best Buy 

_____________________________________________________________________________ 

Description 
Best Buy provides no way to opt-out of automated emails for "reward certificates". These come from 

having a Best Buy account which can not be closed. 



  

_____________________________________________________________________________ 

Ticket: # 371095 - unsbscribing from spam emails. 
Date: 6/28/2015 4:29:19 PM 

City/State/Zip: Woodland Hills, California 91365 

Company Complaining About: Funeral.insurance@crosssolutionsmarketings.com 

_____________________________________________________________________________ 

Description 
I receive 100++ spam emails by the advertising network and when i click on unsubscribe from the 

advertising network, it won't open a window to unsubscribe. 



  

_____________________________________________________________________________ 

Ticket: # 371167 - Unsoilicited text message from Ohio-based hotel company 
Date: 6/28/2015 5:36:05 PM 

City/State/Zip: Clawson, Michigan 48017 

Company Complaining About: Put-in-bay Resort 

_____________________________________________________________________________ 

Description 
On Friday, June 26, I took a trip to Put-In-Bay Ohio for a two night stay at the Put-In-Bay Resort. 

About the time I arrived to the destination, I received an unsolicited text message to my phone 

number encouraging me to utilize a specific taxi service as transportation to the resort. 

 

I did not sign up for this text message or give the company my number for marketing purposes and 

never communicated in writing with them in any fashion.  

 

Furthermore, their message did not contain opt-ins, or information on how to stop future messages. It 

is in my opinion that this text message and the lack of opt-ins and opt-out information are a violation 

of Spam laws. I  

 

 



  

_____________________________________________________________________________ 

Ticket: # 371235 - Fraudulent claim to fix computers. 
Date: 6/28/2015 7:37:15 PM 

City/State/Zip: Jamaica, New York 11434 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
To Whom it may Concern, 

                                                     My name is . I live in  Queens NY.  I recently 

received a call from an individual claiming to refund  some money  I paid them  I don't have them 

name of the company but the website  associated with them is Teamveiwer.com.   My computer was 

slow and they said  they could fix it, so i let them into my computer and they removed some programs 

and the computer worked well until they called me a couple of days ago and they told me that they 

will refund my money because the computer is going out of business because the FCC and the Better 

Business Bureau is after them because of the complaints .   After I  gave the guy me account number 

and some other information he had me waiting for about 3 hours and he is saying the re was a 

problem with my debit card. After I got suspicious and I told him to just keep the money, he locked my 

computer . I'm not sure how it started up today, and I'm not sure if he can still get into it, but I'd like 

them to be investigated.   I know I didn't give much information about them....that is because I really 

don't know who they are except that they have very strong Indian accent, and he mentioned 

California and Ohio.   Please see what you can do about this matter. 

 

                                                                        Thank you, . 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 371486 - Spam text 
Date: 6/29/2015 7:26:16 AM 

City/State/Zip: Dunedin, Florida 34698-7571 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
spam text received from 

+1 (850) 281-7180 

Text of message: 

Greta turn the toxic effects of high blood sugar and pressure.Improve your active future.go here 

http://tr.im/j7help to learn how 



_____________________________________________________________________________ 

Ticket: # 371507 - Facebook 
Date: 6/29/2015 7:55:48 AM 

City/State/Zip: N. Bay Village, Florida 33141 

Company Complaining About: Facebook 

_____________________________________________________________________________ 

Description 
I'm trying to delete an account on facebook and they refuse to allow me to do so.  What course of 

action do I have?Facebook refuses to allow me to delete the account I have there 



  

_____________________________________________________________________________ 

Ticket: # 371555 - Spam Text Messages 
Date: 6/29/2015 9:12:43 AM 

City/State/Zip: Kalamazoo, Michigan 49048 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Keep receiving unsolicted spam messages from different numbers.   

 

+15672750726:  Check your policy to see if your insurance cover Detox and other addiction 

programs for FREE Visit - http://syzi.cf/?r=vUMSw 8:13 AM 06/29/15 

 

+12138140312: Dave,Spending Cash And Cant Use ur Timeshare? We Can sell and rent ur 

timeshare And get u money click here - http://xejx.tk/?r=srKMF 10:39 AM 06/23/15 

 

+19802210089: , You happen to be Approved for Auto Loan upto $10k with Zero Down. To 

process and For funding Please call back on - 4016489484 10:22 AM 05/18/15 

 

+19033472273: , Great Time! Your App for Line of Credit of $500 has been Accepted with us. 

For instant Approval Please Check - tinyurl.com/lx8dqll 11:29 AM 05/05/15 

 

+16622430152: , Need New or GoodUsed Auto? Our Lenders have Accepted for Vehicle Money 

with 0 Down for Up To $20k for Approval Visit - tinyurl.com/ohtpm8h 7:42 PM 04/17/15 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 371646 - Unwanted Emails 
Date: 6/29/2015 10:18:26 AM 

City/State/Zip: Frederick, Maryland 21704 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am receiving over 100 spam messages a day on my business cell phone.   

I have "unsubscribed" to these messages,  however, they continue to send and ignore my request to 

remove my address.  

 I would like to know what my options are in fining these people.   

Please email me at 



  

_____________________________________________________________________________ 

Ticket: # 371664 - Failure to remove email address from contact list 
Date: 6/29/2015 10:24:32 AM 

City/State/Zip: Fayetteville, North Carolina 28314 

Company Complaining About: Ray-ban Sunglasses 

_____________________________________________________________________________ 

Description 
I constantly receive e-mails from Ray-Ban Sunglasses and I have never granted permission for them 

to contact me.  The latest came today from Ray-Ban Exclusives [Ray-BanExclusives@023214.net].  

When I click on the unsubscribe link I'm forwarded to their actual web-site which doesn't offer an 

unsubscribe option.  I've contacted them repeatedly via e-mail to remove me from their contact 

list/database and still they continue to e-mail.  I just want them to stop.... 

 



  

_____________________________________________________________________________ 

Ticket: # 371666 - Repeated electronic contact via email despite my request that they 

stop contacting me. 
Date: 6/29/2015 10:25:08 AM 

City/State/Zip: Ponte Vedra Beach, Florida 32082 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Liberty National Life Insurance Company is contacting me by email with a potential job, presumably 

because I have recently posted a resume with Monster.com. The job being presented is totally 

unrelated to my field, I have no interest.  I have requested that they stop emailing by email, and by 

calling their office and speaking to them.   Even after many requests to stop contacting me, Liberty 

National Life Insurance Company continues to harass me by email. 



  

_____________________________________________________________________________ 

Ticket: # 371754 - Spam from ProbioSlim 
Date: 6/29/2015 10:54:05 AM 

City/State/Zip: Murray Hill, New Jersey 07974 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I never opted on for email from ProbioSlim.  After multiple unsubscibe requests, spanning months, I 

continue to receive these unwanted emails. 



  

_____________________________________________________________________________ 

Ticket: # 371946 - Unwanted SPAM w/o Unsubscribe option 
Date: 6/29/2015 12:00:11 PM 

City/State/Zip: Austin, Texas 78753 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Hello, 

  I've received numerous spam emails from this company. I've attached a copy of the email. There 

isn't a valid unsubscribe, the unsubscribe makes me send an email to the company which I don't want 

to do. 



  

_____________________________________________________________________________ 

Ticket: # 372126 - Internet Competition 
Date: 6/29/2015 12:47:13 PM 

City/State/Zip: Roanoke, Texas 76262 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
AT&T is the only fiber internet company available for me to purchase.  In order to use it though, they 

will charge me a $30 more if I don't want them to view my browser history and send me 

advertisements. 



_____________________________________________________________________________ 

Ticket: # 372281 - Unsolicited Email Messages from Political Party Canadidate 
Date: 6/29/2015 1:32:38 PM 

City/State/Zip: Damascus, Maryland 20872 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I am receiving email regarding GOP potential candidate Ben Carson. I did not ask to receive these 

communications (verbal or  written). 



  

_____________________________________________________________________________ 

Ticket: # 372312 - Text Harassment 
Date: 6/29/2015 1:43:25 PM 

City/State/Zip: Lawrence, New York 11559 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have been harassed daily by a  SPAMMER trying to sell illegal gambling picks.  i do not gamble and 

have asked to be removed.  This has been going on for a year by the same person who uses multiple 

numbers.      The person may be spoofing numbers.   The numbers he is harrassing me from are 

 

8583712339 

4044809296 

8042940683 

9786067728 

3312058642 

7023233910 

4109896785 

7755614735 

6062681297 

7755614750 

7028095422 

4432196309 

6467913187 



  

_____________________________________________________________________________ 

Ticket: # 372339 - FORCED Intrusion by on my site by an insulting degenerate group 

of thugs called Avaaz.   
Date: 6/29/2015 1:50:41 PM 

City/State/Zip: Tampa, Florida 33634 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
These degenerate scum constantly invade my site uninvited on almost a daily basis with insulting  lies 

and filth. I have asked them MANY time to please do NOT send any more of their Marxist Godless 

garbage to this Christian home but they simply ignore everything.  These criminals have no respect 

for privacy or common decency with their endless streams of insulting  lies -mockery of God and 

support of homosexual filth and pedophiles.  They pass on viruses as well.  This outrage needs too 

be STOPPED! 



  

_____________________________________________________________________________ 

Ticket: # 372405 - unwanted spam as text to my mobile phone 
Date: 6/29/2015 2:07:13 PM 

City/State/Zip: Northglenn, Colorado 80233 

Company Complaining About: Wells Fargo Or Spammer 

_____________________________________________________________________________ 

Description 
This is the message I received on my mobile phone (see below), I have been on the do not call list for 

a decade or more.  I have no affiliation with Wells Fargo, and I have reported this exact problem in 

the past; it is spam. 

 

from 303892@wfmgs.org ([WellsFargo] UrgentNotification.Call:8622363069) 

CB: 862-236-3069  Jun 29, 11:34 am 



  

_____________________________________________________________________________ 

Ticket: # 372516 - spam from a single email address that is not laid out correctly and 

unsubscribe links are not functioning 
Date: 6/29/2015 2:44:16 PM 

City/State/Zip: Vancouver, Washington 98682 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
massive amount of spam, different products from an email with blank spaces. 

offer@stu pa ma rke ti ng li st ing s.com 

mail@info.top pe dia keepe rs.com 



  

_____________________________________________________________________________ 

Ticket: # 373233 - Unwanted test messages, emails, marketing calls 
Date: 6/29/2015 5:50:45 PM 

City/State/Zip: Ellijay,, Georgia 30540 

Company Complaining About: Onvoy Landline 

_____________________________________________________________________________ 

Description 
I have asked, "stopped" to be removed from mailing list with a company that I thought was legitimate. 

I had signed up with them and asked to be removed.  They continue to text me from different 

numbers as  I block each message,  phone numbers etc but the text messages continue; I want this 

"entertainment" company to cease.  Message says call: 702-425-6951. Message says " , 

several  roles available for the new film with Adam Sandler and David Spade. Filming soon. 702-425-

6951. Reply Stop to Stop."  But they don't STOP!.  So Sick of this harassment, wasting my text. 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 373271 - Complaints filed in past against Home Improvement business 
Date: 6/29/2015 6:02:01 PM 

City/State/Zip: Winnetka, California 91306 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I filed a series of complaints over the last few months to a year. The majority of the complaints are 

against a business that likes to identify itself as "Home Improvement". If you have access to my 

closed complaint, you should be able to see these complaints.  Today I heard from someone who 

acknowledged that he had a record that we have spoken  in the past.  When I asked him for his 

name, the names of his business and phone number he asked me if I was the police and hung up. 

That says volumes in my opinion. The number rings busy, and like the other numbers is probably 

spammed.  818 208 5776 is the number. Myh name is  and my number is -

. Any suggestions will be appreciated. I am certain that this situation involves serious criminal 

activity. No category applies below but I will choose one so that this communication can be sent. May 

I add that there is no valid reason that your computer program needs to be so selective as to reject 

my submission over the silliest detail!  God help a really older person trying to navigate this website! 

(b) (6) (b) (6)

(b) 



  

_____________________________________________________________________________ 

Ticket: # 373415 - Fraudulent Final Notice 
Date: 6/29/2015 6:44:44 PM 

City/State/Zip: Rodney, Michigan 49342 

Company Complaining About: Bureau Of Defaulters Agency - Ftc Incorporation 

_____________________________________________________________________________ 

Description 
I received an email from lawoffice.authority.govt@gmail.com Chris Matthews, Attorney (410) 501 

5471. The email had 2 attachments, a warrant and summons, and stated that I would be prosecuted if 

I didn't reply within 2 days. My concern is that my full SS number was listed in the email anh how it 

was obtained. 



  

_____________________________________________________________________________ 

Ticket: # 373543 - Call 1-844-231-8686 for immediate consultation 
Date: 6/29/2015 7:32:36 PM 

City/State/Zip: Rapid City, South Dakota 57703 

Company Complaining About: Midcontinent, 

_____________________________________________________________________________ 

Description 
This program provides a popup that will not allow you to remove it until you call this number, and they 

claim all sorts of problem are in your system.  This is an outright scam, and needs to be investigated, 

and the company who is fronting as microsoft techs,  are nothing more than a scam, and phishing for 

data that is none of their business, and is very, very desturbing I am  sure to more than just me.  They 

claim to be acting under Knology, and McAfee Secure, and they are not part of my internet service in 

any way. 



  

_____________________________________________________________________________ 

Ticket: # 373975 - Email Scam 
Date: 6/30/2015 8:09:27 AM 

City/State/Zip: Kissimmee, Florida 34744 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
NOTE:THIS IS YOUR PACKAGE REGISTERED CODE NO OVX950 

Please i will like to inform you regarding the delivering of your fund, with the dhl company Benin 

agent, he will need your information to complete the delivery of package {consignment box} with 

him,Worth's of $10.5 million dollars You’ re to provide him your Name,Address, Nearest Airport and 

Telephone No:,is due to our agreement with the DHL Delivering Company and Noted That you have 

to provide him the information correctly for the smooth delivery of your package, he is at your 

International Airport, please make sure you take care of him and know he is not American Citizen 

thanks. Agent Name: Ebube Victor  

 

 

SHIPMENT CODE GJK72DWQ 

PACKAGE REGISTERED CODE NO OVX950. 

SECURITY CODE EYTU/3055WEZ/263/ 

TRANSACTION CODE 7126/JLFS/7138/17305/ 

CERTIFICATE DEPOSIT CODE MCBS/PQLE/2-6/41 

 

(1)Your Full Name 

(2)Mobile Phone Number 

(3)Current Home Address 

(4)Fax Number 

(5)Country 

(6)City 

(7)Nearest Airport  

(8)Passport/Drivers license  

 

his name  Ebube Victor 

 

SINCERELY 

  

CALL ME AFTER GOING THROUGH THE EMAIL  

The Director of DHL Courier Company Benin Republic. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 374122 - phone/computer scam 
Date: 6/30/2015 10:19:02 AM 

City/State/Zip: New York, New York 10040 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Robo-call from 806-611-6600, claiming my computer is "generating serious  errors and warnings".  

The voice says "press 1 now to speak with Microsoft-certified engineers."   These people need to be 

shut down. 

 



  

_____________________________________________________________________________ 

Ticket: # 374171 - Spam Emails... possibly coming from an IT Company I have used 

for IT Support Services 
Date: 6/30/2015 10:37:27 AM 

City/State/Zip: Tampa, Florida 33635 

Company Complaining About: Coastal Computer Solutions 

_____________________________________________________________________________ 

Description 
Hello, 

 

I have been receiving Emails from 4 different people claiming that they are receiving unwanted 

Emails from ME and that they are sexual in nature, etc.   This is a business Email account, and I was 

concerned about my reputation, so I have sent two of these people an Email back to ask them to 

copy their Email header information (I provide instructions in the Email) and to send it to me so I can 

have someone look at it, but they don't respond back.  I receive 3 of these emails, then the owner of a 

company I used to use for IT support, , sends me an Email telling me he is receiving 

them, too, and asking if I want him to look into it.  I have outside knowledge that this IT person is 

doing this to other people within his client base and the purpose is to drum up bogus business that he 

can bill to these targeted clients (including me).  I am not responding to him anymore.  I am instead 

sending all of these Emails to a folder in my Email account as support for this claim.  I believe this is 

not only Email fraud, but also some other type of fraud (charging clients for issues that he knows don't 

exist).  I want him busted.  And this could be an easy case for you (a "slam dunk").  We, as honest, 

hard-working people, should not have to be victims of this obviously lazy and unethical person, and 

I'm sure he is bilking some clients out of a lot of money to fix these fake problems.  Please contact me  

so that I can provide more detail.  But - this guy needs to go to jail and these people need to get their 

money back.  FYI - I am on round 3 of receiving these Emails, so I have received about 12-15 in the 

past week so far.    It is constantly interrupting my business.  I've attached 2 Emails samples, but I 

have more. 

 

Thank you for any help you can provide, 

 

 

 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 374999 - monitoring of internet 
Date: 6/30/2015 2:39:07 PM 

City/State/Zip: Ruskin, Florida 33570 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Consumer is receiving calls as soon as he logs on to the internet. He contacted Verizon and the rep 

said he wasn’t monitoring it. He stated he wanted Verizon to stop this if they are monitoring his 

internet usage. He seems to receive sales calls as soon as he accesses the internet. Consumer 

wants Verizon to stop monitoring him on the internet. CTR252 



  

_____________________________________________________________________________ 

Ticket: # 375040 - spam text messages 
Date: 6/30/2015 2:53:43 PM 

City/State/Zip: Scappoose, Oregon 97056 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Received this message on my cell phone and my wife's cell phone:  "Do You want to get more 

business?  Do You really want to get more customers calling your for service?  If so text back YES.  If 

you do not want more biz txt bk stop."  Message showed it came from 17146572396. 



  

_____________________________________________________________________________ 

Ticket: # 375070 - Comcast poor customer service 
Date: 6/30/2015 3:02:15 PM 

City/State/Zip: Commerce Twp, Michigan 48382 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
As an existing customer of over 20 years, I wanted additional service at a second home I purchased.  

I called Comcast and they sent me all of the necessary hardware with instructions to call them when I 

wanted to activate it.  I have called multiple times and have spoken to multiple people and have been 

transferred to multiple departments and still can't get service activated.  Now a third party collection 

agency wants a copy of my driver's license and social security card to remove the hold on my account 

even though I have perfect credit and have never missed a payment with them.  I do not feel 

comfortable providing a company that kind of information in this era of identity theft.  People that have 

said they will correct the issue never call back when they say they will.  I believe a number was 

transposed when I initially called them a month ago causing this identity issue but since I can't get a 

call back, I am ready to send them their equipment back. 



  

_____________________________________________________________________________ 

Ticket: # 375109 - Discrimination of all others 
Date: 6/30/2015 3:10:15 PM 

City/State/Zip: Columbia, South Carolina 29204 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I hereby file a complaint against Face Book and all others who are using the SCOTUS Marriage 

equality decision to provide a platform for Anti-Christian hate speech. 



  

_____________________________________________________________________________ 

Ticket: # 375321 - phone was hacked and there was a virus set in that completely 

killed the phone I have no idea what may have been done with my internet service  
Date: 6/30/2015 4:06:42 PM 

City/State/Zip: Washington, District Of Columbia 20001 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
There were singles sights popping up and I do not go on them as well as I have did a five year opt out 

of anything like that due to criminal fraudulent online activity using my email internet address.I had a 

virus of some sort sent into my phone account. Even as I do barely nothing with my phone line due to 

criminal stalking and having had my phones stolen before. I have no idea what may have been being 

done during the times my phone would quit working for hours. I have no idea what calls may have 

been made nor do I have any idea what or if any type of criminal stuff may have been happening with 

the phone accounts. I know it was as if they were sending the phone number to another phone 

completely as if I had no phone service at all. I know I have never owned a Galaxy s3 and that was 

what showed up when I contacted the insurance provider. So the insurance provider told me as a 

safety precaution I should redo all accounts. I am so sick of this. I have had so many email accounts 

and facebook accounts that  I have to quit using and even when they get deactivated sometimes they 

pop back open. I will be trying to deactivate and I will be protecting my accounts with lifelock so when 

they get hacked they will be caught. I will be contacting lifelock right after this complaint. I also would 

like a complete internet sweep done,anything in my name other that the new email address I want 

shut down. I will be contacting lifelock to let them know what has happened as well. 



  

_____________________________________________________________________________ 

Ticket: # 375385 - Spotify spam 
Date: 6/30/2015 4:19:29 PM 

City/State/Zip: Shrewsbury, Missouri 53119 

Company Complaining About: Spotify 

_____________________________________________________________________________ 

Description 
Spotify continues to send me unwanted advertisements in email.  I have unsubscribed from specific 

emails.  I have logged in and unchecked all communications, and verified that they saved later.  I 

have sent an email to customer service for them to stop emailing me, yet they continue to send me 

email. 



  

_____________________________________________________________________________ 

Ticket: # 375492 - Text Message as SPAM or SCAMS 
Date: 6/30/2015 4:43:09 PM 

City/State/Zip: Oakland, California 94605 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I have been Receiving Text Messages asking for Student Loan Forgiveness 



  

_____________________________________________________________________________ 

Ticket: # 375517 - intrusive/invading site on my pc 
Date: 6/30/2015 4:53:10 PM 

City/State/Zip: Lakewood, California 90713-1903 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
been receiving pop-ups from a company so called "pchelpdesk.co" they also attack all the sites i am 

going on by trying to have me complete surveys and then offering free gifts that require my credit 

card. I CALLED THEM AT THE PHONE NUMBER PROVIDED 1-855-216-7669 , allowed them 

access to my system as they promised to remove all they connections from my computer. However 

after approximately half hour they did not do anything and i ended the sessions after  they insisted 

that besides my first name and phone number, they also wanted my last name and e-mail address. 

This appeared to also happened to an friend of mine  who also leaves in the Long Beach 

area(California), however she has bigger problems as she can not open her internet browser 

anymore. Any help would be much appreciate it. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

_____________________________________________________________________________ 

Ticket: # 375601 - Continued emails after I have unsubscribed numerous times 
Date: 6/30/2015 5:15:43 PM 

City/State/Zip: Torrance, California 90503 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Continued emails after I have unsubscribed numerous times. I receive many emails from realmlx.com 

or other sites Tim and Julie use to promote their seminars, and other real estate businesses. I have 

unsubscribed several times using the unsubscribe link over the past 1 1/2 years. I continue to receive 

emails. This is the company below. 

 

Tim & Julie Harris® Real Estate Coaching 

2620 S. Maryland Pkway, Las Vegas, NV, 89109  

 



  

_____________________________________________________________________________ 

Ticket: # 375919 - Email after unsubscribed  
Date: 6/30/2015 7:03:44 PM 

City/State/Zip: Cincinnati, Ohio 45251 

Company Complaining About: Cincinnati Bell 

_____________________________________________________________________________ 

Description 
Sign up when my child was 3 and have unsubscribed from emails many times. I keep receiving even 

after I unsubscribe. Usually the emails go away for a few weeks or months and then return. I sent an 

email complaining about this issue and never received a response and today I got another email. The 

company is Sprout, the children's TV station. Today's email came from this address: 

sprout@newsletter.sproutonline.com 

This is contact information listed in the email:  

www.sproutonline.com 

info@sproutonline.com 

 

SPROUT 

PO Box 1450 

Blue Bell, PA 19422 

1-8-SPROUT-411 

 



  

_____________________________________________________________________________ 

Ticket: # 376567 - Electronic Harrassment 
Date: 7/1/2015 9:36:24 AM 

City/State/Zip: Crossville, Tennessee 38558 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
Please help me stop this electronic harrassment I have been going through. It has kept me from 

communicating with family, working, socializing with many people. I have had to change my numbers, 

phones, and computers.  I have heard it through the radio, FM and AM scanners, and in the air. 



  

_____________________________________________________________________________ 

Ticket: # 376621 - Unwanted Email Can't Be Stopped 
Date: 7/1/2015 10:05:44 AM 

City/State/Zip: Miami Beach, Florida 33139 

Company Complaining About: Atlantic Broadband 

_____________________________________________________________________________ 

Description 
Mimiinthebox.com refuses to stop emailing. I have spoken with customer service and nothing comes 

of it. Also there is no unsubscribe link in their email or on their site. Lastly I never signed up for emails 

from them in be first place. 



  

_____________________________________________________________________________ 

Ticket: # 376714 - Violation of CAN-SPAM Act 
Date: 7/1/2015 10:39:58 AM 

City/State/Zip: Boca Raton, Florida 33487 

Company Complaining About: Edward H. Gilbert Pa 

_____________________________________________________________________________ 

Description 
Receiving unsolicited emails that do not comply with the CAN-SPAM Act 



  

_____________________________________________________________________________ 

Ticket: # 376972 - Non-functioning opt-out/unsubscribe for 

http://www.miniinthebox.com 
Date: 7/1/2015 11:56:33 AM 

City/State/Zip: Los Angeles, California 90039 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Emails: the unsubscribe does not work. 

Website: there is no where in my account to unsubscribe from newsletters. 

Research: there are hundreds of other frustrated consumers who are also unable to unsubscribe. 



  

_____________________________________________________________________________ 

Ticket: # 377095 - website "mylife"  charges a fee to have your information removed 
Date: 7/1/2015 12:27:31 PM 

City/State/Zip: Ellicott City, Maryland 21043-6064 

Company Complaining About: Mylife.com 

_____________________________________________________________________________ 

Description 
The website mylife announces at the top of their page that they have created pages for over 225 

million Americans. I personally have never consented to this and when I sought to have them delete a 

listing in my name, their immediate response was I had to make a payment and subscribe to their site 

to accomplish this result.  A business model along these lines has to be illegal coercion to engage in 

commerce. 



  

_____________________________________________________________________________ 

Ticket: # 377307 - harassed 
Date: 7/1/2015 1:24:37 PM 

City/State/Zip: Jackson, South Carolina 29831 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
spam emails daily from representatives of the canadian pharmacy 



  

_____________________________________________________________________________ 

Ticket: # 377468 - scam 
Date: 7/1/2015 2:10:01 PM 

City/State/Zip: Garland, Texas 75040 

Company Complaining About: 24/7 Itech Solutions, Itasca, Ill. 

_____________________________________________________________________________ 

Description 
I received a call from #173-881-2048 concerning errors on my computer.  They said they were with 

microsoft and that there had been a lot of problems with my machine and that it might crash at any 

moment..  When asked to identify themselves they said they were affiliated with microsoft and located 

at 24/7 I tech Solutions in Itasca, Illinois.  His name was David Matthews. They said there was no 

charge for the service.  After they gained access and control to my  machine they then had me 

download a program to address the problems.  Again, for no  charge.  When I pressed them about 

fees, they said there was an annual membership to clear any problems for a year.  I insisted they exit 

my machine and hung up.  They showed me a BBB page with their rating.  When I tried to file a 

complaint, the BBB site said they were no longer members. 



  

_____________________________________________________________________________ 

Ticket: # 377761 - Privacy 
Date: 7/1/2015 3:25:51 PM 

City/State/Zip: Dawn, Missouri 64638 

Company Complaining About: Crossroads Nissan Of Hickory North Carolina 

_____________________________________________________________________________ 

Description 
As we were driving through Hickory North Carolina within the last few days, crossroads Nissan of 

hickory North Carolina stole my email address.  They sent me an advertising text.  I don't know what 

are the other information they could've stolen from my iPhone.  Is this legal?  Please let me know. 



  

_____________________________________________________________________________ 

Ticket: # 377772 - Penn Credit 
Date: 7/1/2015 3:27:52 PM 

City/State/Zip: New York, New York 10021 

Company Complaining About: Cable One 

_____________________________________________________________________________ 

Description 
Requesting money that is not owed by mail and telephone 

Con Ed is attempting to bill me for services not rendered and they are the collection agency. 

They want $2,597.25 that is not owed. 



  

_____________________________________________________________________________ 

Ticket: # 377785 - TWC asking for SSN 
Date: 7/1/2015 3:31:16 PM 

City/State/Zip: Cushing, Maine 04563 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
He has TWC (for 15 yrs).  He also had them install broadband at his camp.  They required his SSN 

and a $50 deposit.  Why would they do this when he has another account in good standing?   It 

seems like asking for unnecessary personal information which with identity theft on the rise is 

concerning.  ***CTR375-phone*** 



  

_____________________________________________________________________________ 

Ticket: # 378104 - Home Solar 
Date: 7/1/2015 4:56:03 PM 

City/State/Zip: Salisbury, Maryland 21804 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
ompany calling about solar enery keep calling consumer.  phone number Home Solar-SaNDFORD 

ny.   607-214-5037. cONSUMER IS ON DO-NOT CALL LIST. Verizon provides service on  

consumer's home phone.  Consumer's home phonenumber  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 378385 - Unwanted E-Mails 
Date: 7/1/2015 6:04:05 PM 

City/State/Zip: St. Augustine, Florida 32086 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 378688 - Getting sent multiple text messages of spam 
Date: 7/1/2015 7:58:24 PM 

City/State/Zip: Long Island City, New York 11104 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
The number is 718-666-0982. They sent me several picture messages of spam for their toilets. 



  

_____________________________________________________________________________ 

Ticket: # 378961 - Complaint 
Date: 7/1/2015 11:35:29 PM 

City/State/Zip: Taylor, Michigan 48180 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Dear Sir/ Maim, 

                  Someone is hacking into my internet, telephone, and television. It's interfere them , 

honest. It change my computer program from google to yahoo. I thought it's a law doing something 

like to someone else. Same thing to my phone, every time I pickup my phone it goes out of service. I 

called AT&T about it they did nothing about it. I am a epileptic, in case I have to call how can I when 

this crap continues going on.  Probably, when I go into a cardiac than die. 



  

_____________________________________________________________________________ 

Ticket: # 379090 - StrawberryNET.com requested several times to be removed from 

their interent spam list 
Date: 7/2/2015 7:04:09 AM 

City/State/Zip: Madison, Wisconsin 53704 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I have requested to "unsubscribe" from StrawberryNET.com web aadvertising but continue to get 

their spam emails daily. 

 

StrawberryNET.com" <newinfous@adv.strawberrynet.com 



  

_____________________________________________________________________________ 

Ticket: # 379136 - Email Threat of Lawsuit  
Date: 7/2/2015 8:20:55 AM 

City/State/Zip: West Grove, Pennsylvania 19390 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I received the following email....  I've received several of these and have no idea where it is coming 

from. 

Fast Cash Services USA Ray Bresslene and Collection Manager Mark Robinson Fast Cash Services 

threatening me with a lawsuit 



  

_____________________________________________________________________________ 

Ticket: # 379212 - VANGUARD FUNDS Shareholder Reports 
Date: 7/2/2015 9:29:37 AM 

City/State/Zip: Minneapolis, Minnesota 55408 

Company Complaining About: Other 

_____________________________________________________________________________ 

Description 
I keep receiving emails from ACORN SECURITIES, LLC <id@proxyvote.com> and I have emailed 

them to stop emailing me because there isn't a way to opt-out of their emails which is a direct 

violation of the TCPA. 



_____________________________________________________________________________ 

Ticket: # 379215 - Unwelcome Emails 
Date: 7/2/2015 9:32:03 AM 

City/State/Zip: Frisco, Texas 75033 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have asked these people (hi5@tagged.com or @taggedmail.com) to quit sending me email 

numerous times, and they have not.  I have tried replying and asking my name be removed.  This 

doesn't happen.  I cannot find a way with the emails to submit a request for dropping me from their 

lists.  Please help me get off this email list.  Thank you for your help. 



_____________________________________________________________________________ 

Ticket: # 379436 - Receiving constant spam emails 
Date: 7/2/2015 11:11:12 AM 

City/State/Zip: Levittown, Pennsylvania 19056 

Company Complaining About: Jobungo 

_____________________________________________________________________________ 

Description 
I suddenly started received numerous emails from Jobungo, 2312 Park Ave, # 408, Tustin, CA 92782. 

I never signed up for these emails and several times I "unsubscribed" but still receive several emails 

a day. I have even replied to an email requesting them to take me of their list.  I am still receiving 

emails.  I want this to stop.  I cannot locate a phone number and do not want to contact using their 

web form in fear it will accelerate the email even more.  I want this to stop. 



  

_____________________________________________________________________________ 

Ticket: # 379480 - phone call from a "Spoof" number 
Date: 7/2/2015 11:26:41 AM 

City/State/Zip: Providence, Rhode Island 02906 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
i called back # 401-619-2222 and it was a company that said that their caller id has been hacked and 

told me to report it to this site, thanks. John. 



  

_____________________________________________________________________________ 

Ticket: # 379814 - Comcast Requiring Credit Check 
Date: 7/2/2015 1:06:47 PM 

City/State/Zip: Alexandria, Virginia 22305 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Comcast/Xfinity should not require a credit check for service. They have the ability to stop service 

immediately if I do not pay, so I do not see a reason why they have to establish my financial solvency. 



  

_____________________________________________________________________________ 

Ticket: # 379818 - Constant spam regarding fixing a tax issue 
Date: 7/2/2015 1:07:45 PM 

City/State/Zip: Arverne, New York 11692 

Company Complaining About: Ideal Tax Solution , Llc 

_____________________________________________________________________________ 

Description 
I have been receiving daily emails for a Kathy Johnson (my mom) at my email address regarding 

correcting a tax problem.  The company is called Ideal Tax Solution , LLC. We have never contacted 

them, and I am in fact wondering how they got my email address or information about my mother's 

tax status. 



_____________________________________________________________________________ 

Ticket: # 379823 - Adobe  
Date: 7/2/2015 1:10:18 PM 

City/State/Zip: Rittman, Ohio 44270 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
When you go to update Adobe Flashplayer theyhave the Optional Offer checkbox already checked.  If 

your not paying attention this will install Google Chrome and or a free version of McAfee.  Google 

Chrome is just adware/Malware junk and if you install McAfee it will disable your current Virus 

program. 



  

_____________________________________________________________________________ 

Ticket: # 379874 - phone shooting out commercials at random 
Date: 7/2/2015 1:28:03 PM 

City/State/Zip: Richmond, Kentucky 40475 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
My phone is shooting out commercials at random 



  

_____________________________________________________________________________ 

Ticket: # 380052 - spam emails 
Date: 7/2/2015 2:22:56 PM 

City/State/Zip: Huntley, Illinois 60142 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am receiving spam email from a 3rd party vendor that is using Dex ads of attorneys in their email.  I 

have talked to several attorneys and they are not aware that this is happening.  The attorneys pay per 

hit, so I think this third party vendor is making money from Dex.  The vendor is SyncJob 5722 S. 

Flamingo Road Cooper City, Florida 33330. 



  

_____________________________________________________________________________ 

Ticket: # 380071 - Fraudulent Website Posing as Obamacare 
Date: 7/2/2015 2:25:31 PM 

City/State/Zip: Nyack, New York 10960 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
http://www.obamacareusa.org/ 

 

I registered for this website, mistakenly thinking it was for the Affordable Healthcare Marketplace. 

People have been calling me non-stop with solicitations to enroll in insurance & asking for personal 

information. Also, I've received calls with individuals pretending to be credit card/banks asking for 

personal information. I think this website is a fraudulent site that is using Obamacare in order to get 

participants and gain their personal data. I have asked them to unsubscribe me and am still to date 

receiving solicitations for personal information from different numbers. Please let consumers know or 

prevent anyone else from getting harassed. Thanks in advance! 

 



  

_____________________________________________________________________________ 

Ticket: # 380432 - FCC credit check Mandate, Question 
Date: 7/2/2015 4:21:43 PM 

City/State/Zip: No, Maryland 21009 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Hello, 

 

I was recently trying to attain internet service from Comcast. As a new customer they said they 

needed to do a credit check on me. When I asked why, they said, "As mandated my FCC, we are 

required to run credit check to avoid fraudulent accounts and to secure your personal information". 

 

Is this true? What mandate are they speaking of? 

 

Thank you! 

 

Here is the whole conversation. I just put it here as a reference in case you wanted it. 

 

chat id : bd944f3e-ef97-45d0-b075-9fa2769763d3 

 

user  has entered room 

analyst Jessa has entered room 

Jessa: Hello , Thank you for contacting Comcast Live Chat Support. My name is Jessa. Please 

give me one moment to review your information. 

Jessa: Sorry for the wait! I'm all yours now, how's your day going? 

: Hello 

 Good so far. You? 

Jessa: That's nice to hear! I'm having a lovely day so far, thank you for asking. 

Jessa: Just to confirm, you are signing as a new customer again, ma I right 

: Yeah, I have been a customer in the past, but would like to become one again. 

Jessa: Just to set your expectations, you are tagged as a new customer, so we need to go through 

the process of being a new customer, we will be running your credit check again, would that be fine 

with you 

: No 

Jessa: Another option would be paying a deposit, Ian. 

: A deposit for what reason? 

: Or a credit check for what reason? 

: Have I lost you Jessa? 

Jessa: Running credit check is needed because we will depend there if we need to ask for a deposit 

from you. 

Jessa: If you refuse to run credit check the last option will be paying the deposit, the deposit will be 

credited after 12 mos of good credit standing. 

: "Running credit check is needed because we will depend there if we need to ask for a deposit 

from you." 

: Could you clarify please? 

: I'm not using your equipment. Is that the problem? 

(b) 

(b) (6)

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 



Jessa: No, it's not. 

Jessa: When we run a credit check and the Equifax forwards us the result and you passed, there will 

be no deposit required. 

 I need you to explain why you need to know my financial information to be a customer, please. I 

like to avoid unneeded credit checks. 

: The why is important. 

Waiting for response from Jessa 

Jessa: As mandated my FCC, we are required to run credit check to avoid fraudulent accounts and to 

secure your personal information 

Waiting for response from Jessa 

: I am having trouble finding that mandate. Could you point me to it please? 

 Got to go Jessa. It has been enlightening chatting with you. Thank you. Take care 

(b) 

(b) 

(b) 

(b) 



  

_____________________________________________________________________________ 

Ticket: # 380463 - drug seller  
Date: 7/2/2015 4:29:40 PM 

City/State/Zip: Redmond, Washington 98052 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
I have asked these people (whom I have no idea how I ended up on their spam list) to remove me 

countless times.  They simply spam more.   

FWIW - Narcanon, as opposed to their program which tries to confuse by claim it's NarcOnon.  

Please, fine them until they cannot pay another dime.   

Thank you 



  

_____________________________________________________________________________ 

Ticket: # 380546 - Microsoft Windows Scam 
Date: 7/2/2015 4:56:29 PM 

City/State/Zip: Marietta, Ohio 45750 

Company Complaining About: Sudden Link 

_____________________________________________________________________________ 

Description 
Received a phone call on my land line.....claiming to be Microsoft Windows.......Said I have a 

computer virus .......they would walk me thru to eliminate it. I put them off. This is their number from 

my caller ID (877)696-7786. 



_____________________________________________________________________________ 

Ticket: # 380551 - unwanted email sent to my gmail address and received on both my 

computer and iPhone 
Date: 7/2/2015 4:58:24 PM 

City/State/Zip: New York, New York 10023 

Company Complaining About: Bomrhhi@smpx.tripartitely.com 

_____________________________________________________________________________ 

Description 
An unwanted and unsolicited email (see sender below) appeared in my inbox this morning.  I 

previously received the email 30 times in the last two weeks.  I sent a reply requesting removal from 

the distribution list.  However, the emails keep coming. 

from: ViagraGoCialisGoGoxxxxxxxx <bomrhhi@smpx.tripartitely.com> 

to:  

date: Wed, Jul 1, 2015 at 10:29 AM 

subject: Discount 

mailed-by: smpx.tripartitely.com 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 380764 - Harassing emails; inappropriate conduct 
Date: 7/2/2015 6:12:53 PM 

City/State/Zip: Chandler, Arizona 85225 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I need help immediately.  Will someone please call or respond by email; the problem is totally out of 

hand.  The problem is repetitive emails EVERY HOUR from a medical products company, most likely 

in Canada, using the address ViagraGoCialisGoGo.  They then use a series of alphabet letters to 

change the address which makes it impossible to block future emails.  I am at wits end with this and 

need some help!!  Please, Please help. 



  

_____________________________________________________________________________ 

Ticket: # 381030 - Internet scam 
Date: 7/2/2015 8:15:09 PM 

City/State/Zip: Tempe, Arizona 85283 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
A guy called me and claimed to be from Windows.  He wanted me to go to a website where he could 

clean up my "errors".  His phone numbers were 845-262-3348, 234-321-3432, and 312-421-0154.  

Please investigate. 



  

_____________________________________________________________________________ 

Ticket: # 381262 - Phishing Email sent to me 
Date: 7/2/2015 11:27:23 PM 

City/State/Zip: San Carlos, California 94070 

Company Complaining About: Email Account 

_____________________________________________________________________________ 

Description 
An email was sent to my Gmail account, supposedly from an old, but not close friend.  It said she was 

trapped without money in the Phillipines and asked if I would send some $.  I knew this was a scam, 

plus it was not her email address.  It used a hotmail account:    She 

uses yahoo for her mail.  I have alerted her to this identity theft and reported it to ftc.gov and now to 

fcc.gov.  No money was sent! 

When I returned to gmail just now the email address to respond to was gone and the correct address 

from my contacts list was there!  Weird!  Please forward if this is wrong forum.  It did come over the 

Internet and was identity theft, hoping for $ theft! 

(b) (6)



_____________________________________________________________________________ 

Ticket: # 381285 - Violation 
Date: 7/3/2015 12:20:23 AM 

City/State/Zip: Haymarket, Virginia 20169 

Company Complaining About: Kmall24.com 

_____________________________________________________________________________ 

Description 
At first, I got subscribed to kmall24.com's email subscription even though I opted out of it. With each 

weekly newsletter I got, I tried to unsubscribe each time. Months have gone by, and they will not 

respond to their email,en_help@kmall24.com, or unsubscribe me. They have created a fake 

unsubscribe button, and will not stop the emails nor answer my complaint. I have requested for them 

multiple times to stop emailing me, and they have ignored those complaints and answered the emails 

of other customers. Please take action on this. 



  

_____________________________________________________________________________ 

Ticket: # 381354 - unwanted texts 
Date: 7/3/2015 8:41:38 AM 

City/State/Zip: Katonah, New York 10536 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I received the following unwanted text to my phone from the phone number +86 184-2370-6408 

+19545924643 

Dear,Friends,Do you know what is the most needed to carry in the summer ? It can Anti UV ,make 

you still so cool under the hot sun. 

 

Yes ,that is the sunglasses .we offer big Brand ,good quality and low price. welcome to click at : 

http://www.shopglasses.us  Now Oakley sunglasses hot sell at $44.99 ,Ray Ban sunglasses only 

$45.99 .our sunglasses suitable for a variety of face to wear .You can buy one pair for yourself or 

your family,come on ! 

 

xRYxFzSmwmAlYYqSqqFOWpQ 



  

_____________________________________________________________________________ 

Ticket: # 381355 - unsolicited text 
Date: 7/3/2015 8:43:29 AM 

City/State/Zip: Katonah, New York 10536 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I received the following unsolicited text to my cellphone  

 

【to: 】 

official ray-ban sunglasses outlet online store 

 

super website www.rbclound.com 2015 ray-ban men and women sunglasses aviator style take an 

extra 60% off , only sale 24.99 , hundreds of 2015 the latest styles ,come with original high quality 

and brand carrying case, shop now : www.rbclound.com     【739c5d980bfe82121f41f2d93d1b426c

】 

(b) (6)

(b) (6)



_____________________________________________________________________________ 

Ticket: # 381421 - homepage issues 
Date: 7/3/2015 10:28:00 AM 

City/State/Zip: Cleveland, Georgia 30528 

Company Complaining About: Windstream Communications 

_____________________________________________________________________________ 

Description 
all I want is to get my email. windstream has a homepage that comes up even though I have followed 

their instructions to just get web mail. their homepage apparently overrides the address to just get 

email, the next time you try to get just email, their homepage pops up.   Forced advertising. 



  

_____________________________________________________________________________ 

Ticket: # 381781 - Email Help 
Date: 7/3/2015 1:16:28 PM 

City/State/Zip: Columbus, Ohio 43219 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I have an email that I am subscribed to and I never did actually sign up, subscribe, or even talk to 

anyone about wanting to be contacted or have information sent to me by this company that is 

consistently emailing me. 

 

I contacted the company and reached out to their Support Team, and they told me they do not even 

show records of my email or my name in their system. I am still getting emails everyday or every 

other day literally. I am not new to technology, I know I can block the email, but I am wanting to track 

down the issue so I can see if I was a victim of a cyber crime. 

 

I am contacting The Federal Communication Committee since you guys police the entire 

communications. I am hoping you all can help me. If need be contact me by phone call. 

 

Name:  

Phone:  

Email:  

Address:  Columbus, Ohio, 43219 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 382204 - unwanted spam mail 
Date: 7/3/2015 4:46:33 PM 

City/State/Zip: Irvine, California 92604 

Company Complaining About: The Offermax Network 

_____________________________________________________________________________ 

Description 
I have repeatedly requested to be removed from e-mail list to no avail for at least a month.  Instead I 

am flooded with same spam mail 10 times or so each day.  here is the culprit: 

 Zippyloan 

info@portaporta00.com  

the Offermax Network 

220 Meridian Blvd., Suite 01409 

Minden, NV  89429 

 

 

        Zippyloan 

        Today at 7:48 AM 

 

 



  

_____________________________________________________________________________ 

Ticket: # 382452 - no 'unsubscribe' 
Date: 7/3/2015 7:28:11 PM 

City/State/Zip: East Liverpool, Ohio 43920-2239 

Company Complaining About: Little Syadvertising 

_____________________________________________________________________________ 

Description 
I have recently been receiving multiple ad emails with no way to unsubscribe. They have a 'click here' 

button, but it takes you to another ad website with no way to unsubscribe.  Is there any help for this 

problem? There are multiple sites doing this. I have give the name of the latest offender. I'll save 

other emails until I hear from you, for later consideration. 



  

_____________________________________________________________________________ 

Ticket: # 382534 - pornographic emails 
Date: 7/3/2015 8:45:11 PM 

City/State/Zip: Charlottesville, Virginia 22901 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Every day I receive porn emails and have idea why and want to get rid of them. 



  

_____________________________________________________________________________ 

Ticket: # 382678 - fraudulent e-mail 
Date: 7/4/2015 1:56:03 AM 

City/State/Zip: Grover Beach, California 93433 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
I received an e-mail from "Apple Store <apple.id@euro-id.apple.com>" saying someone had used my 

account to make a purchase from a computer I had never used. There was a link to click--

"https://appleid.apple.com", which led to a different page, 

<http://www.silknskin.lk/js/appus/jquery/c6baf5c8cab52a92e410d6a282421cca/>, with a simulated 

Apple login. I was able to enter text in the username and password boxes, but the links for if you 

forgot your password or to create an account were dead. These people are obviously trying to get my 

Apple login information. I've enclosed a PDF and a screenshot of the two pages. 



  

_____________________________________________________________________________ 

Ticket: # 382773 - Unwanted calls and texts 
Date: 7/4/2015 9:08:35 AM 

City/State/Zip: Newtown, Pennsylvania 18940 

Company Complaining About: Unlnown 

_____________________________________________________________________________ 

Description 
I keep receiving calls and texts from these numbers. I do not have any student loans 

888-520-2665 and +1 (888) 520-4388 

My complaint is not with Verizon but with the person making the calls. 



  

_____________________________________________________________________________ 

Ticket: # 382890 - No Unsubscribe option 
Date: 7/4/2015 12:16:50 PM 

City/State/Zip: San Diego, California 92114 

Company Complaining About: Newport Lexus 

_____________________________________________________________________________ 

Description 
Just received an email with no unsubscribe option  and have unsubscribed previously but am still 

getting emails. 



  

_____________________________________________________________________________ 

Ticket: # 383049 - Spam/phishing emails 
Date: 7/4/2015 4:19:58 PM 

City/State/Zip: Sparta, Wisconsin 54656 

Company Complaining About: Us Cellular 

_____________________________________________________________________________ 

Description 
I have applied for this before. About 3 or so months ago. I contine to get obscene annoying emails. 

The more I unsubscribe the more spam emails I get. I spend at least an hour a day unsubscribing 

from the garbage. 



_____________________________________________________________________________ 

Ticket: # 383080 - Phone call regarding Microsoft 
Date: 7/4/2015 4:58:08 PM 

City/State/Zip: Mills, Wyoming 82644 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Caller said he was a representive of Microsoft and that some one has been hacking into my computer 

taking my information.  He said when they get calls from a computer it is their responsibility to call the 

customer and report it and fix it for free.  The number that appeared on my phone is +900142.  He 

wanted me to press windows flag button and the R button on the keyboard at the same time and type 

in www.uso.tk but nothing would come up so he wants to call back on Monday at the same time 

which was about 2:35 p.m. my time   He told me to get my internet fixed.  I have McAffee as my virus 

protection so I am gonna call them and see what is up and make sure everything is covered.  He did 

ask me how old I was. 



  

_____________________________________________________________________________ 

Ticket: # 383173 - Wireless Camera advertisement 
Date: 7/4/2015 7:38:18 PM 

City/State/Zip: Pocatello, Idaho 83204 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I get this email every two or three days.  I have been getting this for the last 90 days. It gives an 

unsubscribe link. I have unsubscribed 3 times and I still get these solicitations.  This is the address. 

Wireless Security Cameras, 4 East 27th St. New York, NY 10010 



_____________________________________________________________________________ 

Ticket: # 383306 - Unwanted emails 
Date: 7/5/2015 5:44:03 AM 

City/State/Zip: York, Pennsylvania 17408 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have emailed miniinthebox.com and lightinthebox.com several times in the past month and a half to 

unsubscribe me from all future emails, newsletters, promotions, etc from them and they have ignored 

myrequests because I'm still receiving emails. I also tried unsubscribing direct from the websites 

using the link they provide with no luck. 



_____________________________________________________________________________ 

Ticket: # 383371 - They switch me to another email spam 
Date: 7/5/2015 11:35:18 AM 

City/State/Zip: Granada Hills, California 91344 

Company Complaining About: Directv 

_____________________________________________________________________________ 

Description 
The Scientologists won't let go.  THis has been an ongoing problem for YEARS!  Everytime I 

unsubscribe from one email list, they add me to another.  So I've been getting emails from the 

Scientologists constantly.  They just won't let go! 



  

_____________________________________________________________________________ 

Ticket: # 383470 - Unwanted/unsolicited e-mails 
Date: 7/5/2015 1:36:34 PM 

City/State/Zip: Staten Island, New York 10312 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Receive unwanted e-mails all the time.  They allow me to unsubscribe, but then the same sender 

sends representing different vendors. 



_____________________________________________________________________________ 

Ticket: # 383512 - Online fraud 
Date: 7/5/2015 2:27:34 PM 

City/State/Zip: San Jose, California 95118 

Company Complaining About: Email.lookup 

_____________________________________________________________________________ 

Description 
I was trying to conduct a background check on a suspicious character in early June 2015, using 

Email.Lookup (info@tqqtmse.flysfo.com) but it just didn't feel right so I closed the tab on my 

computer. Unfortunately, I had already entered my contact information and credit card number and 

did not delete them before closing the page. Since then, my spam emails have increased from 2-5 a 

day to over 40 a day and my American Express card was compromised for several hundred dollars in 

charges. American Express noticed the charges and contacted me right away and the charges were 

reversed. I am concerned that there are many people who are not as lucky. 



  

_____________________________________________________________________________ 

Ticket: # 383550 - Unwanted Email Solicitations 
Date: 7/5/2015 3:25:09 PM 

City/State/Zip: Rolesville, North Carolina 27571 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Multiple daily unwanted solicitations advertising several products and services.  Unsubscribe attempts 

are unsuccessful.  The only identifying information of the sender is buried at bottom of email.   

address given: 

8348 Little Rd, #147 

New Port Richey, FL 34654 

 

Internet search of that address reveals no specific business identification. 

 



_____________________________________________________________________________ 

Ticket: # 383642 - Site is stealing data from linkedin and publishing it. 
Date: 7/5/2015 5:49:59 PM 

City/State/Zip: Woodland Hills, California 91367 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
This site has published an old version of lots of the data in my linked profile without my permission. I 

do not know who they are and they did not have my permisison to post this informaiton. linkedin.com 

does not grant access to third parties. This seems to be the company's M.O. Please prevent them 

from doing this. Also, please note they claim to provide a way for you to remove your information form 

their site, but to do so they request your facebook login credentials! Absurd. They must think people 

are idiots.  

My information appears on this page: 

 

Please address asap and contact me with any questions. 

Thank you, 

 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 383664 - ransomware scam 
Date: 7/5/2015 6:23:37 PM 

City/State/Zip: Vineland, New Jersey 08361 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I used a search engine to find info on how long I could keep tuna salad.  I believe I clicked on an 

"answer.com" site.  Then my computer froze and a message came up from "Microsoft" indicating that 

they froze my computer to keep it from further harm and to call 855-240-4311 for immediate 

assistance.  I called and unfortunately allowed them remote access to my computer.  Soon thereafter 

I realized I was a victim of a ransomware scam where the fake company rep told me they were 

internet security specialists licensed as Microsoft service providers.  Here's their website: 

http://supportmega.com/support_for_microsoft.php  They tried to get me to purchase internet security 

services, I told them I was going to take the computer to Geek Squad, they then showed me a false 

"Wikipedia" page blasting Geek Squad as "peeping Toms" etc.  Geek Squad confirmed that I was a 

victim of Ransom Ware.  I taped the interaction about 5 minutes into it. 



_____________________________________________________________________________ 

Ticket: # 383684 - unwanted text messages despite being on the Do Not Call List 
Date: 7/5/2015 6:47:51 PM 

City/State/Zip: Austin, Texas 78729 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My husband has been receiving text messages on his phone from from someone making a new 

friend request on MocoSpace, a service that he has not signed up for and we have to not heard of. 

Because the numbers keep changing, they began at 1(410) 100-001 and now we are at message 

number 1 (410) 100-133 despite texting stop as instructed by out mobile phone carrier and by taking 

the steps suggested by technical support. Our last resort will be to change our number but we do not 

want to do that since this is the number used for all of our medical needs.  We do not want to open 

ourselves up to dangerous mobile or online activity but we need the messages to stop as they occur 

at all times of the day and night and we are worried that they may already have some of our personal 

information. 



_____________________________________________________________________________ 

Ticket: # 383798 - millions of websight fraud and ids scams and media using my 

documents thru internet 
Date: 7/5/2015 9:42:38 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
millions of websight fraud and ids scams and media using my documents thru internet. See police 

report of the massive fraud others did to me and my document stack thru online .. Every Year herds 

sell my document thru online and also for domain registrations and also for goast pages then others 

thru internet complaince wouldn't correct the problem or put a lock on my data so others couldn't key 

it in. My data is attached to my passport and also banking and social secuirty and isn't others property 

to key in. 

Others thru Domain registation compliance offices wouldn't comply when it came to me. 

Others were trying to us my documents as common documents for anyone to play with. 

Its also id thefted my computer registrations and also warrenties and also back and forth fraud using 

my documents as others stuff. 

Years of crashed computers and then some robbed also. 

Others also created online media and streaming media which id thefted me. 



_____________________________________________________________________________ 

Ticket: # 383881 - millions of websight fraud and ids scams and media using my 

documents thru internet 
Date: 7/6/2015 12:03:15 AM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
herds fraud using me and my documents and for listed fraud and also business fraud. 

Fraud using my immazation record which ran thru 10 state grade schools 9 thru Indiana and one thru 

PA state in 1989s of Freedom High School (but that document wasn't from PA state either). 

Fraud on by New Paper company permits and books and book authors and New Paper workers 

many states crimes. 

South Bend Tribune Address: 225 West Colfax Ave South Bend, IN 46626 

South Bend Indiana area county's and fraud business and id theft using my documents which none 

are from South Bend Indiana and I wont remarry into the state or do business with Indiana.46601, 

46615, 46616, 46619, 46628. Zip code 46601 

They hung up siange using  for Nortra Dame Building frauding my , then 

bounced back fraud  and and attorney id theft scams using  and  

t and fraud using Sports doggie Media and also frauding Public Storage retirement accounts 

and the Head Quarters of all of Bethlehem Steel my documents.  

Others also fraud thru the teachers credit union and also thru Bus Stalking using  on a Gray 

hound size bus. There text book fraud. 

Those county's listed above arnt an Authorized Social security area of my documents or OB office 

location. Others also fraud using Business using Phillips frauding my Immunization record of LaPorte 

County Indiana for business.  

Lawyer  - South Bend Attorney -  

 › Indiana › South Bend › Family Law Attorneys 

Avvo 

 Rating: 6.3/10 - Review by Avvo Inc. 

Dianna Gustin Cole is a Family Attorney in South Bend, IN. Click ...  

 ... Indiana, Active In Good Standing, 2002, 10/15/2014  ... 

 Law Firm Llc:  Attorney at Law 

 

1 Google review · Google+ page 

 

(b) (6) (b) (6)

(b) (6) (b) (6) (b) (6) (b) (6)

(b) (6)

(b) 

(b) (6) (b) (6)

(b) (6)

(b) (6) (b) (6)

(b) 

(b) (b) (6)

(b) (6)

(b) (6)



South Bend, IN 

 

Family Foot Care Clinic 

familyfootcareclinic.com 

Google+ page 

727 East Jefferson Boulevard 

South Bend, IN 

(574) 287-5859 

Department of Film, Television, and Theatre 

ftt.nd.edu 

Google+ page 

230 DeBartolo Performing Arts Center 

Notre Dame, IN 

(574) 631-7054 

Map results for south bend indiana cole 

Cole Law Firm LLC 

https://www.coleattorneys.com/ 

Our Mission Statement: At Cole Law Firm, LLC we strive to provide our clients with practical, 

professional legal services in a timely, cost ... South Bend, IN 

Charles W. Cole Scholarship - Indiana University South Bend 

https://www.iusb.edu/.../iusouthbendschol... 

Indiana University South Bend 

Charles W. Cole Scholarship. This scholarship provides financial support for undergraduate IU South 

Bend students from St. Joseph County, Indiana, ... 

Cole Associates Incorporated - South Bend, IN - Business ... 

www.manta.com › ... › Business Services (Unclassified) 

Discover more Business Services, NEC companies in South Bend on Manta.com. ...Our records 

show it was established in 2008 and incorporated in Indiana. 

J.Cole Photography | Contemporary South Bend Wedding ... 

www.jcoleweddingphotography.com/ 

Contemporary and journalistic wedding photographers serving South Bend, Mishawaka, Elkhart, 

Goshen, and beyond. Wedding photography packages starting ... 

Diane Cole in South Bend, Indiana with Reviews & Ratings ... 

www.yellowpages.com › South Bend, IN 

Yellowpages.com 

Find 5 listings related to Diane Cole in South Bend on YP.com. See reviews, photos, directions, 

phone numbers and more for Diane Cole locations in South ... 

Cole Belt - Agent Profile | Locate an Agent | Indiana Farm ... 

www.infarmbureau.com/website/LocateAgent/agentprofiles.aspx?... 

St. Joseph County agent Cole Belt understands the importance of financial protection and helping his 

clients plan for the future. ... South Bend, IN 46614-3232 

Cole Isban - Notre Dame Athletics 

www.und.com/sports/m.../isban_cole00.html 

Notre Dame Fighting Irish 

... name is  ... son of  ... born October 10, 1984 in South 

Bend, Ind. ... graduated from Mendoza College of Business in  ... 

Browsing Indiana University South Bend by Author " ... 

institutionalmemory.iu.edu/aim/handle/10333/3317/browse?...Cole... 

(b) (6)

(b) (6) (b) (6)

(b) (6)



Indiana University at South Bend Space Use / Master Plan . Cole Associates (IndianaUniversity 

South Bend, 1980). Now showing items 1-1 of 1. Advanced. 

Indiana University South Bend Charles W Cole Scholarship ... 

www.zinch.com/.../indiana-university-south-bend-charles-w-cole-s... 

Zinch 

Must be a Current Undergraduate student at Indiana University-South Bend * Must have a minimum 

2.5 semester and cumulative GPA and be enrolled a ... 

so these banks wrote fraud accounts for others and illegal business idea and fraud id thefting my 

documents. also frauding as some college students others also fraud using Houck over in those 

county's. 

Division of Water Works | City of South Bend 

southbendin.gov/government/division/division-water-works 

South Bend 

South Bend Water Works Customer Service ... South Bend, Indiana 46601 ... Or pick up an automatic 

bank draft application at the South Bend Water Works  ... 

Google+ page · Be the first to review 

125 West Colfax Avenue, South Bend, IN 46601 

(574) 235-9236 

Utilities | City of South Bend 

www.ci.south-bend.in.us › Residents › Household 

South Bend 

... of South Bend Utilities. Pay Utilities Online ... What to do if my water has been shut off? Additional 

Information: ... City Seal of South Bend, Indiana · Residents. 

New to South Bend | City of South Bend 

www.ci.south-bend.in.us/residents/content/new-south-bend 

South Bend 

Welcome to South Bend! To make your transition easier, the most frequently ... City Seal of South 

Bend, Indiana · Residents · Household · New to the Bend? 

Start Water & Utility Service | City of South Bend 

www.ci.south-bend.in.us › ... › Divisions › Water Works 

South Bend 

What information do I need to begin water, sewer, and trash (utilities) service? A copy of a signed 

lease agreement. Or a letter from the landlord granting permission to startutility service at the desired 

... City Seal of South Bend, Indiana. 

Indiana Michigan Power 

https://www.indianamichiganpower.com/ 

Indiana Michigan Power offers online bill payment and paperless billing, outage reporting and status 

information, and energy saving tips and programs. 

Bills & Payments - Contact Us - Outages & Problems - Your Account 

I&M - Contact Us - Indiana Michigan Power 

https://www.indianamichiganpower.com/contact/ 

To Contact Indiana Michigan Power If you have a question, comment, or wish to report a problem, 

please choose from among the options below so we may ... 

AEP - News Releases - AEP'S Indiana Michigan Power ... 

www.aep.com/Newsroom/.../default.aspx?id... 

American Electric Power 

Sep 22, 2008 - 22, 2008 – Approximately 10,000 South Bend, Ind. area customers of ...Because the 

meter is in constant communication, a utility company can  ... 



AEP.com 

www.aep.com/ 

American Electric Power 

AEP management will discuss the company's financial outlook and earnings growth strategy at the 

annual Edison Electric Institute Financial Conference that ... 

American Electric Power Company Inc - South Bend, IN ... 

www.manta.com › ... › Electrical Work › Electrical Contractors 

... Company in South Bend, IN. Discover more Electrical Work companies in South Bend on 

Manta.com. ... More Details for American Electric Power Company Inc. Categorized under ... Location 

Type, Branch. State of Incorporation, Indiana. 

Mishawaka Utilities | City of Mishawaka 

mishawaka.in.gov/mu 

Mishawaka 

Legal Notices. Legal Notice of Filing a Change to the Water Terms and Conditions and Appendix "B" 

by the City of Mishawaka, Indiana  ... 

GEICO Car Insurance - GEICO.com 

Adwww.geico.com/ 

GEICO Could Save You $500+ in CA. See How Much You Could Save! 

$29 Cheap Car Insurance - USAutoInsuranceNow.com 

Adindiana.usautoinsurancenow.com/ 

Get IN Car Insurance Companies. Lowest Rates From $28.99 / Month! 

Get quotes 24/ 



_____________________________________________________________________________ 

Ticket: # 383887 - SPAM 
Date: 7/6/2015 12:15:19 AM 

City/State/Zip: Rancho Cucamonga, California 91739 

Company Complaining About: Fontana Nissan 

_____________________________________________________________________________ 

Description 
I have requested that Fontana Nissan stop sending unwanted emails. They have no opt out in their 

emails. I responded several times to request they stop, even stating I would file a complaint. 



  

_____________________________________________________________________________ 

Ticket: # 383899 - Comcast wants hard inquiry on my credit score 
Date: 7/6/2015 12:24:47 AM 

City/State/Zip: Logan, Utah 84321 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I don't lease anything from them, and my plan is just about paying for the internet service every 

month. Then why hard inquiry on my credit score? Doing that will lower the FICO score and it is for 

absolutely nothing. 

 

It is harmful for customers, and we need your protection. 



  

_____________________________________________________________________________ 

Ticket: # 383948 - Unwanted Text Messages  
Date: 7/6/2015 8:25:25 AM 

City/State/Zip: Hialeah, Florida 33018 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Hello, 

 

I have been receiving for the past 2 weeks unwanted text messages from various numbers 

advertising Hebrew home for the aged. 

"FRM: faxandpage@extendedcare.com 

MSG: Allscripts Alert: NEW Referral for Hebrew Home for the Aged: 30223227 from Jackson Health 

System - Respond by July 6 2015 10:12AM ET" 

This same message has been coming in by various numbers. I have tried blocking number by 

number, but the next message comes from phone numbers in sequence i.e. 1 (410) 100-108,next 

message comes from 1 (410) 100-109. I have tried contacting the mobile carrier, but they mentioned 

there's nothing they can do. 

 

Please Help! 

 

Thank you. 



_____________________________________________________________________________ 

Ticket: # 384283 - Still receiving text messages 
Date: 7/6/2015 11:37:52 AM 

City/State/Zip: Lewisburg, Tennessee 37091 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I am in the national do not call list yet am still receiving text message offers from companies wanting 

me to borrow money. 



  

_____________________________________________________________________________ 

Ticket: # 384354 - fraud using my documents and document stack 
Date: 7/6/2015 12:06:27 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
Others were id thefting my grandma condo deed, others listed fraud as Congress workers and also as 

other Black races of familys id thefting my grandma. 

Fraud using Martha Stewart and Tony Stewart and fraud using Head of United way id thefting as Mrs 

Stewart Jimmy Stewart fraud, Congress Stewart fraud 

 

They were/are id thefting a Vero Beach Florida Condo deed and also a Public Storge Retiree of my 

grandma documents which are attached to me, and her socical secuirty data. Which is also  a Gary 

Indiana social secuirty number.  Others also id thefted her as politican worker in Gary Indiana in 2004 

time time or 2006 time frame, others also id thefted her thru Auto stores as workers and also others id 

thefted her as business owners 50 states wide. 

 Others id thefted her Light in Mexico with a business permit, others also id thefted her in Canada (the 

county of) Her documents arn't from Canada. 

  

Others were putting in Land Developements and put in fraud School building and educational permit 

id thefting her.  Others also id thefted with online school kids and teachers and students. 

 

Others id thefted her with investment reps. 

Others wouldn't stop there fraud thru NV and AZ and thru CA and thru parts of MI and thru IL. 

 

Others id thefted her as a lawyer and law offices  

 

Others id thefted her thru Chicago IL as a retailer store and her documents arn't from IL state. 

 

Others id thefted her thru New York state and the Stewart documents arn't from New York state, 

Others listed fraud thru Texas and also thru PA and thru OH and IA and her documents arnt from 

those state, Others ran herds fraud thru Florida id thefting her condo deed and her documents arn't 

from Florida state. 

 

Others listed fraud building siange in Norta Dame College of South Bend INdiana and non of my 

documents arn't from South Bend IN, they changed there sainge off the Social secuirty data files off 

another towns area. 

 

They keep frauding my Grandma Condo deed of ::::MY GRANDMA CONDO OF CONDO DEED OF- 

 VERO BEACH FLORIDA 32966-7955 

 

There is tons of Usa Listing which herds from many states pulled id thefting my documents which also 

wrecked back on Public Storge Retirees and her autos and pention accounts. 

 

Others ran fraud patent files and also tv and radio media and interent scams and some resterant 

fraud using her document too and construction fraud id thefting her documents. 

(b) (6)



 

Schools and college id theft using her idneity for there department of educational permit frauding 

Public Storge and a condo deed. 

 

Others sports fraud and sports players id thefting her 

 

Others id thefting thru Realistate as agents and also listed fraud as insurnce reps. 

 

Florida sherrif id thefting using  with sainge  

 

Fraud auto stores using  

Fraud semi truck CDL drivers using Stewart 

fraud auto repair using   

 

Id theft using using Semi truck listing company names. 

 

Others listed some fraud using t in the Wyca or some other orgazation 

Others listed  as Fort Stewart of Georiga state my grandma documents and Social secuirty 

isn't from Georiga state 

 

Others also listed fraud as title companys using  

 

Others also listed fraud as chruch groups and pasters id thefting using  

 

Others also listed other media acts using  

Others id thefted for years using  

Others id thefted using other singers and bands and actors id thefting using  

 

Others id thefted using Tv media scripts id thefting using Cast using  

Others id thefted using  

Others id thefted using  FAA siange shown on the INternet in New York state 

 

Others id thefted as Dentists and also Medial offices and also in states which her documents arn't 

from. 

 

Listed Politcans id thefting 

Listed Sports players id thefting 

Listed Business id thefting 

Listed fraud as Department stores 

Listed fraud as Medial staff 

Listed fraud as Congress member using Stewart 

Listed buildings id thefting with title permits using Stewart 

LIsted herds on online students id thefting using STEWART. 

OTHERS ALSO ID THEFTED THRU NAIL SALOON AND AS NAIL SALOON AND ALSO AS 

BEAUTY INSTRUCTOR 

OTHERS ID THEFTED AS DENTISTS AND CONSTRUCTION CREWS THRU OUT FLORIDA AND 

THRU IL STATE AND A FEW OTHERS WHO ID THEFTED USING MCCARTY LISTED ON THE 

INTERNET FOR CONSTRUCTION PERMITS AND ID THEFT AS A PLUMMER. There is grocerys 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



stores in IA state who just put in there business and tore into my documents to id theft. OThers aslo 

listed fraud using FREEDOM FRAUDING FREEDOM HIGH SCHOOL OF MY DOCUMENTS AND 

ALSO THEN PUT IN BUSINESS ID THEFTING MY DOCUMENTS AND GRANDMA FRAUD USING 

STEWART BLOOD CENTERS FRAUDING MY GRANDMA. 

Stewart Regional Blood Center: Best blood donation ... 

 

bloodbanker.com/banks/company.php?name=Stewart+Regional+Blood+Center 

The Stewart Regional Blood Center has been serving the greater East Texas community for more 

than 55 years. It has six different collection facilities throughout the ... 

 

Stewart Regional Blood Center in Longview, Texas #1506 ... 

 

bloodbanker.com/banks/bloodbank.php?center=Stewart+Regional+Blood... 

Blood Bank in Longview, TX. USA. Stewart Regional Blood Center 504 E Loop 281 Longview, Texas 

75605-5000 (903)757-2474 Average Rating : 

 

STEWART REGIONAL BLOOD CENTER, 815 S BAXTER AVE, … 

 

start.cortera.com/.../research/k3s2mxj3q/stewart-regional-blood-center 

Free Business profile for STEWART REGIONAL BLOOD CENTER at 815 S BAXTER AVE, TYLER, 

TX, 757012205, US. STEWART REGIONAL BLOOD CENTER … 

 

Stewart Regional Blood Center in Longview, Texas with ... 

 

www.yellowpages.com › Longview, TX 

7 items · Find 7 listings related to Stewart Regional Blood Center in Longview on YP.com. See 

reviews, photos, directions, phone numbers and more for Stewart Regional Blood ... 

 

Stewart Regional Blood Center Working With America’s ... 

 

www.ktre.com/story/3812114/stewart-regional-blood-center-working... 

Stewart Regional Blood Center is encouraging its employees and the public to make a financial 

donation to help the employees and families of the New Orleans Blood ... 

 

Related searches for stewart blood center 

 

Stewart Blood Center Tyler Texas 

Stewart Blood Bank Tyler Texas 

Carter Blood Bank Tyler TX 

Carter Blood Center Tyler TX 

Blood Banks in Tyler TX 

Blood Bank Longview TX 

Stewart Regional Blood Center - Tyler, TX Blood Banks ... 

 

www.yellowpages.com › Organ & Tissue Banks near Tyler, TX 

815 S Baxter Ave, Tyler, TX 75701 

Hours: Do you know the hours for this business? General Info: Stewart Regional Blood Center is a 

nonprofit community blood center. It is a fully-operating blood 



Company name- cox cable, direct tv, hughes net, att, centry one, COMCAST was a big on who pulled 

that for year with my documents and with fraud cast id thefting my documents 

Could be fraud thru Army or Navy personal id thefting off my Army documents and prior familys Navy 

documents to act like Serivce members while id thefting me. 

Others listed fraud as Congress members thru New YOrk state and then fraud as Black Stewart 

media thru New YOrk state. 

Others listed fraud Black familys and there fraud patent files id thefting my White Grandma as Black 

familys. 

Others were id thefting my grandma condo deed, others listed fraud as Congress workers and also as 

other Black races of familys id thefting my grandma. 

Fraud using Martha Stewart and Tony Stewart and fraud using Head of United way id thefting as Mrs 

Stewart Jimmy Stewart fraud, Congress Stewart fraud 

They were/are id thefting a Vero Beach Florida Condo deed and also a Public Storge Retiree of my 

grandma documents which are attached to me, and her socical secuirty data. Which is also  a Gary 

Indiana social secuirty number.  Others also id thefted her as politican worker in Gary Indiana in 2004 

time time or 2006 time frame, others also id thefted her thru Auto stores as workers and also others id 

thefted her as business 



  

_____________________________________________________________________________ 

Ticket: # 384638 - UNWANTED E-MAILS (UNSOLICITED) 
Date: 7/6/2015 1:36:34 PM 

City/State/Zip: Thornwood, New York 10594 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I keep getting unwanted e-mails from various telemarketers even after I have opted out from them on 

there web sites !!! 



  

_____________________________________________________________________________ 

Ticket: # 384797 - Unable to Unsubscribe from Levo League  Emails 
Date: 7/6/2015 2:30:50 PM 

City/State/Zip: Brooklyn, New York 11238 

Company Complaining About: Levo League 

_____________________________________________________________________________ 

Description 
I never signed up for the Levo League emails. I have been receiving them for a little while, and 

recently decided to unsubscribe. However, their emails have no "unsubscribe" option. I have emailed 

them at least three times requesting to be removed from their list, but they have not responded, and I 

continue to receive emails. I believe they are violating FCC regulations and the CAN SPAM Act. 



_____________________________________________________________________________ 

Ticket: # 384833 - illegal phone call 
Date: 7/6/2015 2:44:08 PM 

City/State/Zip: Floral City, Florida 34436 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Call saying it is the federal govt.and I must respond immediately or be arrested.  The call came from  

567-242-5595 



_____________________________________________________________________________ 

Ticket: # 384923 - id-t using RV companys names like Boyer RV in PA, also Brand 

Adverting thru companys  & fraud Sales personal using Stewart, id-t  Coleman 

Products 
Date: 7/6/2015 3:06:57 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
id-t using RV companys names like Boyer RV in PA, also Brand Adverting thru companys  & fraud 

Sales personal using Stewart, id-t  Coleman Products 

Then others were creating RV media id thefting my documents using Streaming media. 

Others also created fraud ids using Coleman as idneity scams and also thru Shelters . 

In the 1970s my partents put in a application at Sears and others created fraud back thru some 

designers off my documents stack of Cole, they also sold tolls which id thefted my documents which 

wrecked back on my immazation record and then others were id thefting that too using Phillips fraud, 

even AZ state has fraud using Coleman siange for RV and used Simular profile modeles to my 

brother looks and my documents stack isn't even from AZ state, AZ state also hung up street siange 

using my documents for there streets departments siange ideas. 

Others also put in Ford Lincoln fraud off the Auto type of Ford Lincoln 

There is a bunch of Beach home types of familys who bother at my documents and I don't have any 

interest in those states area. I wont live in my own home state ever again after 2004.  I really don't like 

traveling thru the state after crimes.   

Auto workers of INdiana state who hit me with crimes and others also pulled drive by sunts with kids 

trying to create photo immage looks off my childhood looks as other sales personal crimes is what 

some did from those 1997 sale department groups of Merriville. 

Others id thefting using Carnigee also stalked with some dog stunt immating off a robbed photo of 

mine with some stunt. 

Others also id thefted in Crabs Auto thru Michigan City Indiana 

Others also id thefted as Attroneys and Laywers and also as fraud using Mellenhauser thru LaPorte 

County Indiana sherrifs office. 

Others id thefted with music and radio id thefting my documents. 

Others were and are id thefting thru Apple Bee's resterant using Cole Slaw. 

Others thru other resterants also id thefted using Cole Slaw thru out Indiana bothering my birth record 

and social secuirty and documents. 



Others id thefted my immazation record thru South Bend Indiana using Phillips 

 

Others then acted like some semi truck indistry id thefting my documents and also as trucking names 

business off my medial files. 

 

Others also tired to act like this old home media, or home media frauding my documents 

 

Others also pulled construction fraud media using TV using Nicole 

Others also pulled some shelter media using my documents 

Others also pulled some travel media id thefting my documents 

 

Others also pulled Jerperty media frauding my documents 

Others also pulled fraud thru game shows id thefting my documents 

Others also pulled id theft as PNC banking permit name and then others were buncing back factory 

recept fraud business and id theft scams when it was PNC of Purdue Univerty Credit union of Indiana 

state. 

 

Others also created herd fraud id thefting Miller/Gary Indiana and also in states of IA and OH where 

Indiana state documents and health department and social secuity zone is not located, they bother 

the state of Indiana year books since Miller and GAry Indiana is a high school and grade school and 

also dmv and also home deed section and also factory zone of Indiana state others in those others 

states of OH and IA and IL and also thru MI bother that year books health department and data- for 

anything they want, I also saw fraud as bus lines and also business. 

 

Others also created fraud Hobart Indiana bus line as some turism bus thru Chicago IL where others 

also id thefted Bertha Porter as some business thru there (Bertha Porter was from Gary Indiana and 

also Born in Gary Indiana). 

Who worked for Bethelaham Steel Corp and in there main duplicating). 

 

Others then later in 2001 2002 changed Dune Land Town ship of Valpariso IN into Porter County 

frauding Bertha Porter home deed and work history and acted like some theme frauding the factor at 

me with id theft workers using Kish frauding Burns Kish off my family Furnal record, then others thru 

CA and NV were id thefting using Kish and one as a goverment reporting websight 

 



  

_____________________________________________________________________________ 

Ticket: # 385073 - Internet mail arriving with my e-mail address  
Date: 7/6/2015 3:37:20 PM 

City/State/Zip: Wichita, Kansas 67217 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Via AOL, I have received several internet messages with my own e-mail address in the address bar. 



  

_____________________________________________________________________________ 

Ticket: # 385453 - Harassment 
Date: 7/6/2015 5:07:46 PM 

City/State/Zip: Paterson, New Jersey 07501 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I have put my phone number on this list 3 times I had to block about 40 different numbers and now 

they are calling me from private numbers which I can't block. I am getting very very annoyed I asked 

the multiple times to NOT CALL me and they hang up on me without saying anything and I get 

another call a few hours later I really cant take it anymore something needs to be done this is 

ridiculous. Attached are 3 pictures showing all the numbers I had to block so far. 



  

_____________________________________________________________________________ 

Ticket: # 385507 - eMail Advertisements 
Date: 7/6/2015 5:24:16 PM 

City/State/Zip: Kingwood, Texas 77339 

Company Complaining About: Advertising Company From Los Angeles, California 

_____________________________________________________________________________ 

Description 
The link to unsubscribe in these advertisements does not appear to be working.  I have written to the 

sender at 1090 Fairfax Avenue, #1D, Los Angeles, CA 90078. requesting that the remove my eMail 

from their lists. 



  

_____________________________________________________________________________ 

Ticket: # 385604 - complain against  Verizon 
Date: 7/6/2015 5:51:46 PM 

City/State/Zip: North Hills, California 91343 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Loosing my emails for the second time, and going out of their way to be "jerky" about giving me any 

information. 

July lst 2:00 pacific time called, wait 80 minutes and got India.technician had me on the line 4  50 

minutes, showing me how to move my ems from my files to the trash can, since emails could not be 

copy and paste. 

requested if he could copy and paste at thunderbird, or live.com, he said he did not know. 

Although,most of my 4,000 em are my property, and 2,000 camefrom AOL{does can be 

recuperated}however, my files such as CATS,PETSMART, JIM'S PICS, MICROCHIPS do not have a 

copy? Called at 8:00 p.m.(PC) 1:00 a.m.Rabi ,said he was a supervisor, wasted 2 hours again, and 

open an outlook account. 

Do not understand, why Verizon insist in giving service with a country that lack the knowledge of 

programs in USA 

Received a text "Team is thinking abt. it???" 

Called saturday, and someone in Baltimore  

was  rude and told me those emails are lost. 

Called Public Utility Friday, and they said it was the FCC responsibility to assist me in getting my 

emails. please ad in internet issue:complain??? pl 



  

_____________________________________________________________________________ 

Ticket: # 385630 - YMCA fraud using  as a Head of the Wyca then fraud 

using FEAR frauding my brother divorse record as media  
Date: 7/6/2015 6:02:32 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
YMCA fraud using  as a Head of the Wyca then fraud using FEAR frauding my brother 

divorse record as media 

 

unknown phone company but we used ATT and also Verison earth link before 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 385647 - fraud using  idniety and for others business and 

adverting 
Date: 7/6/2015 6:12:03 PM 

City/State/Zip: Fort Lauderdale, Nevada 33301 

Company Complaining About: Hughes Net 

_____________________________________________________________________________ 

Description 
others id thefted my divorsed out document stack of  as a New York state DEA agent 

thru there DEA.GOV page also id thefting my documents. 

 

 documents arn't even from New York state, and also were a published LaPorte County 

Harold Augus New Paper of Marrage and also a prior Auto Accident.   also was Army Medial 

personal. 

 

others id thefted him thru out Nevada state and as business 

Others also id thefted him thru RV adverting in his own home state of North Carolina. 

 

Others also id thefted me in North Carolina using last name of and then fraud using  as 

some FAA resterant frauding my immazation record. My birth record and my documents arn't from 

North Carolina. 

 

Others also id thefted using Miner as some home type of repair thru IA that Clinton IA state. None of 

my documents are from IA state, and others thru banks and social secuirty and some police refused 

to created fraud files while there where herds id thefting me in IA state. 

 

NEVADA fraud also used siange and others talk id thefting . 

Others were scaming off of North Carolina documents in Nevada state. 

 

NONE of my documents are from Nevada state not any marrage or divorses or Births. 

 

There is many types of carriers fraud not just one company where others did that thru. 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)



_____________________________________________________________________________ 

Ticket: # 385738 - others selling fraud media movies and bands music using me and 

my documents online and showing them frauding me 
Date: 7/6/2015 6:41:50 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
others selling fraud media movies and bands music using me and my documents online and showing 

them frauding me 

Others id thefted my divorsed out document stack of  as a New York state DEA agent 

thru there DEA.GOV page also id thefting my documents. 

 documents arn't even from New York state, and also were a published LaPorte County 

Harold Augus New Paper of Marrage and also a prior Auto Accident.  y also was Army Medial 

personal. 

others id thefted him thru out Nevada state and as business 

Others also id thefted him thru RV adverting in his own home state of North Carolina. 

Others also id thefted me in North Carolina using last name of  and then fraud using  as 

some FAA resterant frauding my immazation record. My birth record and my documents arn't from 

North Carolina. 

Others also id thefted using Miner as some home type of repair thru IA that Clinton IA state. None of 

my documents are from IA state, and others thru banks and social secuirty and some police refused 

to created fraud files while there where herds id thefting me in IA state. 

NEVADA fraud also used siange and others talk id thefting . 

Others were scaming off of North Carolina documents in Nevada state. 

then fraud using Brand frauding my familys  death record, fraud using  as ids 

many tv issues involed, 

Then fraud using  as tv product lables and then trying to act like my documents off immazation 

record could be there TV shows which also wrecked back on my social security and IRS and 

documents 

Others medial staff who hit me with crimes from IN and IL state- 

while there was groups also id thefting my documents 

Theft ring of 2002 used Media "Someone you should know" used tv .....FBI files also 

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)



Others created fraud append and ademend fraud off my familys  death record as ids 

scams using and  both ways were found and also id theft using r as ids when 

its a closed out social secuirty and Private grave of really old documents of my moms side of the 

family of my great great grandparents side. 

 

Others also stalked that private Grave to act like some Media singers fraud too and also fraud using 

MIKE MEYERs scary movies.. 

 

Steven King the movie the Stand also others id thefted me thru script 

fraud using the Bucket Act movie fraud 

fraud using Sun Trust media for banking id thefting my documents before 

fraud thru the patriact movie which fraud my documents 

fraud using the movie the Titanic frauding Michelle FEAR 

fraud using my documents thru Indiana Jones media movies 

fraud using my documents thru many movies and as script ideas 

 

LIke someone did that to all the high schools and grade school documents of my document stack and 

those movie business are insured while others wouldn't  pay my insurance also while others id thefted 

 

Herds of Nicole fraud using my documents as media scripts 

 

 

Many internet method not just one involed. 

Many company names not just one involed. 

(b) (6)

(b) (6) (b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 385751 - who wont make reports,fraud using Pecore and also fraud using 

Nelison and Nelson ids and thru police in IN and MI and IL and NV 
Date: 7/6/2015 6:46:09 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
fraud using Pecore and also fraud using Nelison and Nelson ids and thru police in IN and MI and IL 

and NV 

 

That Jenise Pecore- Nelson family who husband was a semi truck driver id thefting off a Auto recept 

of a Indiana auto store of Merriville INdiana as Chesterton Police who also wouldn't respond to any 

home burgerizes id thefted too using Nelison or Nelson and then others have business to in Nevada 

in that Elko/Battle Mountain Area, then then there is a really old furnal home in Chicago IL, where 

Chicago IL id thefted my documents like a theme and wont make reports for me either. 



  

_____________________________________________________________________________ 

Ticket: # 385828 - fraud STEWART retailer in Chicago IL and bounced back id theft 

using STEWART as ids and book print and fraud using my familys death record of 

Daley  
Date: 7/6/2015 7:15:25 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
fraud STEWART retailer in Chicago IL and bounced back id theft using STEWART as ids and book 

print and fraud using my familys death record of Daley. 

 

Ashley Stewart 

www.ashleystewart.com 

1 Google review 

 · Google+ page 

8658 S Cottage Grove Ave #2 

Chicago, IL 

(773) 994-1256 

Ashley Stewart 

www.ashleystewart.com 

Google+ page 

1250 S Ashland Ave 

Chicago, IL 

(312) 491-0710 

Ashley Stewart 

www.ashleystewart.com 

3 Google reviews 

 · Google+ page 

Chicago Kedzie Plaza, 800 N Kedzie Ave 

Chicago, IL 

(773) 722-5710 

Walmart Chicago - S Stewart Ave - Chicago, Illinois ... 

https://www.facebook.com/Walmart5781 

Walmart Chicago - S Stewart Ave, Chicago, Illinois. 598 likes · 30 ... Shopping & Retail ... I will 

NEVER shop at this monstrosity of a Walmart again. And I will be ... 

Stewarts Coffee 

www.stewarts.com/ 

A description for this result is not available because of this site's robots.txt – learn more. 

Chicago, IL - Stewart Title 

www.stewart.com/chicago 

Stewart Information Services Corporation 

Welcome to Stewart Title Serving the Greater Area of Chicago, IL. Bookmark ... U.S. Retail Sales — 

The Largest Retail Boom in Decades is Just Commencing. 

Ashley Stewart Store Locator | Plus Size Stores | Women's ... 

https://www.ashleystewart.com/stores 



Find the ashley store nearest you or shop our online plus size store at ... New York, Illinois, North 

Carolina, Ohio, Michigan, New Jersey, Pennsylvania, Indiana, ... 

Chicago Wine Retailers, USA - Wine Searcher 

www.wine-searcher.com › ... › USA › Illinois › Retail 

Wine‑Searcher 

Retail, Wines:3014 5 stars, 1600 South Stewart Street, Chicago, IL 60616, Secure-Orders. Hart Davis 

Hart Wine Co. Retail, Wines:10972 5 stars, 1511 W 38th ... 

8331 S Stewart Ave Chicago IL | Walmart Supercenter, Paint ... 

www.mapquest.com/.../illinois/...chicago/walmart-supercenter-28...MapQuest 

 Rating: 2.1/10 - 14 reviews 

Shop your local Walmart for a wide selection of items in electronics, home furniture & appliances, 

toys, clothing, baby gear, video games, and more - helping you ... 

Walmart Supercenter - Department Stores - Chatham ... - Yelp 

www.yelp.com › Shopping › Department Stores 

Yelp 

 Rating: 2 - 23 reviews - Price range: $$ 

8331 S Stewart Ave ... Walmart Supercenter - Chicago, IL, United States. .... I will no longer shop 

here and fully intend to spread the word about the poor service I ... 

Lowe's Of Chicago 83 Rd And Stewart, Illinois - MyStore411 

www.mystore411.com › Lowes › Illinois › Lowes in Chicago 

Lowe's Of Chicago 83 Rd And Stewart in Chicago, Illinois 60620: store location ... It operates over 

1,835 stores home improvement and hardware stores in the ... 

Stewart Dealer 

www.sweetwater.com/ 

4.5  

 rating for sweetwater.com 

Free Shipping & Free Tech Support. 

Low Prices On Pro Audio Gear 

Stewart's Shops 

www.local.com/Stewart's_Locations 

Looking For Stewart's Shops? 

Find It By Location with Local.com! 

Stewart Dealers 

www.wow.com/Stewart+Dealers 

Search for Stewart Dealers 

Look Up Quick Results Now! 

Stewart Chicago 70% Off 

stewart.stuccu.com/Deal 

Lowest Price On Stewart Chicago 

Free shipping, in stock. Buy now! 

See your ad here » 

 

Lowe's Of Chicago 83 Rd And Stewart, Illinois - MyStore411 

www.mystore411.com › Lowes › Illinois › Lowes in Chicago 

Lowe's Of Chicago 83 Rd And Stewart in Chicago, Illinois 60620: store location ... It operates over 

1,835 stores home improvement and hardware stores in the ... 

Walmart Supercenter - Department Stores - Chatham ... - Yelp 

www.yelp.com › Shopping › Department Stores 



Yelp 

 Rating: 2 - 23 reviews - Price range: $$ 

8331 S Stewart Ave ... Walmart Supercenter - Chicago, IL, United States. ..... Even though Walmart 

is a "big box" retailer with some not so attractive attributes I ... 

Stewarts Coffee 

www.stewarts.com/ 

A description for this result is not available because of this site's robots.txt – learn more. 

8331 S Stewart Ave Chicago IL | Walmart Supercenter, Paint ... 

www.mapquest.com/.../illinois/...chicago/walmart-supercenter-28...MapQuest 

 Rating: 2.1/10 - 14 reviews 

Walmart Supercenter. 8331 S Stewart Ave Chicago IL 60620 ... Even though Walmart is a "big box" 

retailer with some not so attractive... Read More Trisha G. 

Bear Stewart Corporation 

www.bearstewart.com/ 

Bear Stewart Corporation has been providing quality baking products since 1899. ... We make 

products that cover the areas of Scratch Retail Bakeries to Value Added Products for Institutions and 

Supermarkets. ... Chicago, Illinois 60622 

 

US Social Security Administration 

www.ssa.gov 

1 Google review 

6338 S Cottage Grove Ave 

Chicago, IL 

(800) 772-1213 

US Social Security Administration 

www.ssa.gov 

3.4 

6 Google reviews 

8658 S Sacramento Ave 

Chicago, IL 

(800) 772-1213 

US Social Security Administration 

www.ssa.gov 

4 Google reviews 

4849 N Milwaukee Ave #600 

Chicago, IL 

(800) 772-1213 

 

Chicago Office 4849 N Milwaukee Ave 

Chicago IL 60630 Chicago 1-800-772-1213 Details 

Chicago Office 77 West Jackson Blvd 

Chicago IL 60604 Chicago 1-800-772-1213 | 1-800-325-0778 Details 

Chicago Office 1233 West Adams 

Chicago IL 60607 Chicago 1-800-772-1213 | 1-800-325-0778 Details 

Chicago Office 4631 S Ashland Ave 

Chicago IL 60609 Chicago 1-800-772-1213 | 1-800-325-0778 Details 

Chicago Office 2127 W Lawrence Ave 

Chicago IL 60625 Chicago 1-800-772-1213 | 1-800-325-0778 Details 



Chicago Office 6338 S. Cottage Grove 

Chicago IL 60637 Chicago 1-800-772-1213 Details 

Chicago Office 9715 S Cottage Grove 

Chicago IL 60628 Chicago 1-800-772-1213 Details 

Chicago Office 3260 W Fullerton Ave 

Chicago IL 60647 Chicago 1-800-772-1213 | 1-800-325-0778 Details 

Chicago Office 8658 S Sacramento Ave 

Chicago IL 60652 Chicago 1-800-772-1213 | 1-800-325-0778 Details 

Chicago Office 1279 N Milwaukee Ave 

Chicago IL 60642 Chicago 1-800-772-1213 | 1-800-325-0778 Details 

Chicago Office 2416 S Pulaski Road 

Chicago IL 60623 Chicago 1-800-772-1213 | 1-800-325-0778 Details 

Chicago Office 5130 West North Avenue 

Chicago IL 60639 Chicago 1-800-772-1213 | 1-800-325-0778 Details 

All these countys are wanted for fraud 3rd party tax business using my document stack and with 

interent  

My documents and documents stack isn't from Chicago IL and isn't married into Chicago IL- they 

were coping Indiana state social secuirty and birth and court records and home deeds. 

Law Office of Ava George Stewart 

www.duidefensechicago.com 

Google+ page 

1400 N Mohawk St 

Chicago, IL 

(312) 944-3973 

Law Offices Of Stewart J. Auslander LLC 

www.sjafamilylaw.com 

Google+ page 

20 S Clark St #1830 

Chicago, IL 

(312) 332-3558 

Stewart & Capraro 

stewart-caprarolaw.com 

Google+ page 

1010 Lake St # 612 

Oak Park, IL 

(708) 383-6551 

Russ Stewart Law Office 

www.russstewart.com 
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_____________________________________________________________________________ 

Ticket: # 386352 - failure of BestBuy to allow me to opt-out of their solicitation emails 
Date: 7/7/2015 8:13:11 AM 

City/State/Zip: Philadelphia, Pennsylvania 19144 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have tried to unsubscribe from bestbuy.com promotional emails three times and despite waiting 10 

days each time after filing the complaint, as BestBuy indicates it takes up to 10 business days to stop 

the emails, I am still getting the emails. They are not responsive and I want to know if they have my 

email on more than one database for promotions, or they are not respecting my privacy. In any case, 

I hope that FCC takes my complaint in consideration while enforcing that the unsubscribe commands 

that the websites have need to be true links, and not boguses. 



  

_____________________________________________________________________________ 

Ticket: # 386368 - Removal requests pertaining to my information 
Date: 7/7/2015 8:46:23 AM 

City/State/Zip: Washington, District Of Columbia 20013 

Company Complaining About: White Pages / Spokeo 

_____________________________________________________________________________ 

Description 
I have repeatedly requested from both Spokeo and White Pages to remove my information from their 

website. I have emailed them formally for over a year, signed up to create an account to make my 

information private and yet my information is still online. I have a civil protection order in place and 

included it in my request because my personal safety is a concern and do not want my home 

information available. 



  

_____________________________________________________________________________ 

Ticket: # 386450 - spam text 
Date: 7/7/2015 10:02:27 AM 

City/State/Zip: Overland Park, Kansas 66207 

Company Complaining About: Unknown. Phone Number Is 916.764.4058 

_____________________________________________________________________________ 

Description 
unsolicited text from 916.764.4058 reading "Congratulations, you are one lucky customer getting a 

credit applicable to your next month bill, for more details visit https://tr.im/szgnN" 

I did not click on the hyperlink. 



_____________________________________________________________________________ 

Ticket: # 386856 - "Account suspended, Verification needed to Activate account" 
Date: 7/7/2015 12:03:19 PM 

City/State/Zip: Montevallo, Alabama 35115 

Company Complaining About: Us Cellular 

_____________________________________________________________________________ 

Description 
A USCellular Corp. wireless phone user from Northbrook, Illinois (cell phone number 224-306-8684) 

sent out a Group text to me and 9 other Alabama AT&T users stating:  "Dear, At&t user your account 

has been suspended for verification.  Go to http://at-servic.com/ to activate your account." 



  

_____________________________________________________________________________ 

Ticket: # 387298 - Computer hack attempt 
Date: 7/7/2015 2:03:45 PM 

City/State/Zip: Centerville, Ohio 45458 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Recieved phone call on cell from individual, (916) 452-2728, claiming to be from the World Wide Web 

Organization. He stated my computer licence was revoked and I needed to get a new number from 

them to prevent internet hacking and be able to interface with the web. I ended the call without giving 

any information. Caller had my name, address and cell number. 



_____________________________________________________________________________ 

Ticket: # 387305 - Better Business Beaura has't complied listing years of id theft and id 

theft business that id thefted me and my document stack 
Date: 7/7/2015 2:06:52 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Better Business Beaura has't complied listing years of id theft and id theft business that id thefted me 

and my document stack 

Better Business Bureau: Start With Trust® 

https://www.bbb.org/ 

Better Business Bureau 

They list companys which id theft me and my document stack I had to contact all there offices Usa 

wide and International and they wouldn't comply with fraud reporting or id theft or business fraud 

which is also frauding social secuirty and pention account data and birth record and dmv and back 

ground checks and IRS files of my documents and me. 

many company phone company involded with customers pulling fraud business and id theft herds 

and not complying 

same with the Internet 

See police report filed before for idneity stack 

Then add FEAR for frauding my brother ex-wife and kid of  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 387316 - SPAM or Phishing Text Message 
Date: 7/7/2015 2:09:21 PM 

City/State/Zip: Silver Spring, Maryland 20901 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am receiving an increased number of SPAM text messages. I have attached a photo of the latest 

one. The messages may be Phishing texts. I have never clicked on the links. The latest telephone 

number I receive them from is 650-337-8140 



_____________________________________________________________________________ 

Ticket: # 387708 - cyberbullying 
Date: 7/7/2015 3:58:53 PM 

City/State/Zip: Suffolk, Virginia 23435 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I want to know what can be done about persons with unknown screen names on instagram who are 

cyberbullying my Grand Daughter who is a  Minor. She doesn't have an account with Instagram but 

was sent a snapshot. We reported it to Instagram and they removed the offensive and lude 

comments. But our Grand Daughter is upset over this. 



  

_____________________________________________________________________________ 

Ticket: # 387710 - fraud using Michelle FEAR data who was in Indiana year book as 

Legal Clauses and web sight design Existing Rights Unchanged Pursuant to section 

205 of 
Date: 7/7/2015 3:58:58 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
fraud using Michelle FEAR data who was in Indiana year book as Legal Clauses and web sight 

design  

 

Others filed to use social secuirty for law clauses messing with mail frauding Bethelaham Steel Corp 

and also Indiana state social secuirty and child account and medial account and home deed title work 

of LaPorte County Indiana of the 1980s of LaPorte County Indiana year book, and its not autherized 

for Goverment involement or webpages. Other bothered the grade school documents to act like web 

deginers off that data (which is also prior National Defensive data) 

 

Many intnertnet issues involed 

Many Internet method involed 

 

Others also id thefted as computer store in Miami Florida 

others also id thefted as semi trucks thru AZ state 

Others also id thefted as shopping mall fraud as department stores and also websight fraud and also 

using chruch groups and media tv fraud also Listed fraud thru Nevada. 



  

_____________________________________________________________________________ 

Ticket: # 387875 - Spoofing Calls thru my Phone 
Date: 7/7/2015 4:41:45 PM 

City/State/Zip: Mansfield, Massachusetts 02048 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have notified Verizon about our phone calling itself as the call comes thru using my home phone 

number.  Verizon told us to let you know this is happening.  It happened   Three times last month and 

once today at 2:30 pm .   My name is   my Phone No.          I live at  

    Mansfield, MA 02048 

(b) (6) (b) (6) (

 
(b) (6)



_____________________________________________________________________________ 

Ticket: # 388005 - US on line Pharmacy 
Date: 7/7/2015 5:22:48 PM 

City/State/Zip: North   Port, Florida 34286 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
CONSUMER Getting   PHONE CALL FROM US  ON line Pharmacy. called from privacy. Company 

phone number 800-750-4519. Consumer request company to stop calling him and they said they will 

put him on their do-not-calllist, but instead company keep calling.  Consumer's phone provider is 

Comcast..Consumer's home phone number  . (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 388282 - Unwanted solicitation 
Date: 7/7/2015 7:13:22 PM 

City/State/Zip: Boise, Idaho 83703 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I have requested 4 times that Ideel Clothing by Groupon remove me from their mailing list.  The last 

time I told them I was going to lodge a complaint with the FCC and today I received another email.  

CAN YOU PLEASE GET THEM TO STOP??? 



  

_____________________________________________________________________________ 

Ticket: # 388471 - Spam  
Date: 7/7/2015 8:36:42 PM 

City/State/Zip: Port Washington, New York 11050 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
This number calls me 646 918 5883 demanding that I willingly stole money and that there is a case 

against me... They have my ss, email, job info,etc....they need to becshutvdown.. Almost had me 

thinking i did something by accident that i did not do. 

 

 



  

_____________________________________________________________________________ 

Ticket: # 388554 - Ineffective Unsubscribe 
Date: 7/7/2015 9:31:54 PM 

City/State/Zip: Collegeville, Pennsylvania 19426 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have unsubscribed from spam from Half Price Drapes no less than 20 times.  Yet, I continue to 

receive emails on my phone on a weekly basis.  A few weeks ago I replied to one of the emails with 

"unsubscribe" and I received an email back with "got it", and continue to receive emails.  The emails 

come from customerservice@halfpricedrapes.com.  Please help! 



  

_____________________________________________________________________________ 

Ticket: # 388686 - unwanted spam txt message 
Date: 7/7/2015 11:02:50 PM 

City/State/Zip: Forest Hill, Maryland 21050 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
My daughter (9 yrs old) received a very disturbing txt message about .  I researched 

the disturbing message and snoops.com states that it is a scam and not true.  However I would like to 

report the sender jmg1471@icloud.com.  Please let me know how I can report this person please or 

what other action I can take.  Thank you 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 388889 - Unable to unsubscribe from Hearst Magazine emails 
Date: 7/8/2015 8:44:40 AM 

City/State/Zip: Juno Beach, Florida 33408 

Company Complaining About: Hearst Magazines 

_____________________________________________________________________________ 

Description 
I received an email from Elle Magazine which listed an "opt out" option for future emails and contact 

information.  When I clicked on the link, there was no such unsubscribe option.  Instead, it said I just 

agreed to allow them to contact me via phone or email to subscribe to their various magazines.  This 

is fraud.  There should be an "opt out" option.  I have the email and could forward it to you if you 

provide an email address. 



  

_____________________________________________________________________________ 

Ticket: # 389025 - Violation of CAN-SPAM Act 
Date: 7/8/2015 10:15:49 AM 

City/State/Zip: Houston, Texas 77038 

Company Complaining About: Fight Fast 

_____________________________________________________________________________ 

Description 
Spam emails from www.fightfast.com 

 

I opted in to receive advertising emails, but when I wanted to opt out the emails have no method for 

doing it. I sent several emails directly to the company telling them to unsubscribe me, to no avail. I still 

receive the emails. 



_____________________________________________________________________________ 

Ticket: # 389044 - Popular Mechanics/Hearst Magazine CANNOT UNSUBSCRIBE 
Date: 7/8/2015 10:23:11 AM 

City/State/Zip: Paoli, Pennsylvania 19301 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
1. Most of the unsubscribe links in their emails do not work

2. Sent over 5 different emails to various email address to attempt to unsubscribe, including

popularmechanics@email.hearstmags.com and 

popularmechanics@newsletter.popularmechanics.com 

3. Finally figured out how to access my settings.   Update my settings but continue to receive their

emails! 



  

_____________________________________________________________________________ 

Ticket: # 389577 - INTERNET SECURITY AND E MAIL AND CABLE TV  
Date: 7/8/2015 12:46:41 PM 

City/State/Zip: Chaplin, Connecticut 06235 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
CHARTER COMMUNICATIONS SENDS HARASSING POP UPS TO USERS TO SIGN THEIR 

PRIVACY POLICY ELECTRONICALLY. WHEN I READ POLICY-PLEASE NOTE-THE 

INFORMATION THAT MY SIGNATURE ALLOWS IS SENT OVER AN INSECURE NETWORK AND 

CAN BE READ/USED BY A THIRD PARTY.   

WOULD YOU SIGN SUCH A POLICY ?  I ASKED FOR A HARD COPY AND THEY SAID THEY 

COULD AND WOULD NOT DO THIS. I NEEDED TO GO TO CHARTER OFFICE AND GET COPY. 

IN ADDITION--I HAVE CONTINUAL PROBLEMS WITH E MAIL ACCESS--MOST RECENTLY-

NEEDED TECH TO COME TO LOOK AT PROBLEM--CHARTER ADMITTED IT WAS THEIR 

"ISSUE" AND SENT TECH. 

I ASKED FOR REFUND AS I COULD NOT ACCESS ALL E MAILS NOR ACCESS DRAFT 

LETTERS--CHARTER SAID THEY COULD NOT GIVE ME A CREDIT AS I ALREADY HAD 

GOTTEN A CREDIT FOR A PREVIOUS E MAIL PROBLEM.  

I WOULD THINK THAT A COMPANY THAT CAN PURCHASE TIME WARNER CAN GIVE ITS 

CUSTOMERS A CREDIT --MORE THAN ONCE-- IF THE PROBLEM IS THEIR ISSUE AND NOT 

CAUSED BY USER.  

WITH REGARD TO TV--WHEN CHARTER WENT TO ALL DIGITAL LAST YEAR --THEY SAID I 

WOULD BE GETTING MORE CHANNELS--YES I GOT MORE CHANNELS--BUT THEY WERE 

DUPLICATE PROGRAMS.  IN  OTHER WORDS-- 

I GOT SEVERAL CHANNELS WITH DIFFERENT NUMBERS BUT THE SAME PROGRAM AIRING 

AN THE SAME TIME...AND I NEED TO PAY FOR DUPLICATE CHANNELS? I NEVER ASKED FOR 

THIS. CHECK THEIR CHANNEL GUIDE AND YOU WILL NOTICE FOR EXAMPLE THE AHC 

CHANNEL LISTED SEVERAL TIMES WITHIN THE SAME TIER/BLOCK OF CHANNELS . 

 



  

_____________________________________________________________________________ 

Ticket: # 389913 - Text spam ads  
Date: 7/8/2015 2:21:36 PM 

City/State/Zip: Rio Rancho, New Mexico 87124 

Company Complaining About: Gaia 

_____________________________________________________________________________ 

Description 
I have been receiving texts from Gaia 89159 for over 1 week now at all hours of the day, night & early 

morning hours.  I have no idea who or where the texts are coming from or how they obtained my 

personal cell phone number. I've never consented for anyone to send me spam or ads ever.  I've 

texted them to stop but I continue to receive, I've tried to forward to spam but it does not work.  

Please help I do not want over a dozen texts a day from whoever is doing this anymore. Thank you,  

J. 



  

_____________________________________________________________________________ 

Ticket: # 389951 - Hacking Issues 
Date: 7/8/2015 2:31:05 PM 

City/State/Zip: Wilson, North Carolina 27896 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Consumer is having privacy issues with CenturyLink (cable and internet).  Consumer believes her 

equipment is being hacked.  She has replaced her modem and set-top box to try and resolve the 

problem but it has not.  It may have to do with the wiring or circuit breakers.  She will say something 

in her home and it will show as an advertisement on her cell phone or computer.  ***CTR359-

phone*** 



  

_____________________________________________________________________________ 

Ticket: # 390213 - Unsolicited text message 
Date: 7/8/2015 3:33:52 PM 

City/State/Zip: Crossville, Alabama 35962 

Company Complaining About: Alabama Title Loans 

_____________________________________________________________________________ 

Description 
Received  the following from Alabama Title Loans from number 770-464-5472... 

 

, it's Sharlett @ Alabama  

Title Loans. You may be eligible for 

cash up to $15,000. Call  

256-882-0053. No reply. To  

unsubscribe call 800-922-8803" 

 

I have never given explicit consent written or otherwise to Alabama Title Loans to text me with ads. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 390403 - Citi Bank phone calls 
Date: 7/8/2015 4:14:25 PM 

City/State/Zip: Downers Grove, California 60516 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Citi Bank calliing consumer's home phone for the past 30 days. Citi Bank calling from phone number 

630-910-3874. Consumer have no bank accoutns with CitiBank. He is getting robo calls from them. 

Consumer's phone number   630-910-3874. Consumer's home phone carrier is Comcast. Consumer 

have a dieding person in his house. 



  

_____________________________________________________________________________ 

Ticket: # 390708 - Verizon providing private information 
Date: 7/8/2015 5:32:31 PM 

City/State/Zip: Clearwater, Florida 33756 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Verizon shut down our service without notice because of a copyrite violation complaint they were 

given. We acknowledge the complaint, but  do not necessarily agree that any copyrite violation 

occouredy, yet we resolved the issue and were restored. However,  we feel our privacy has been 

violated.  

We ask that this complaint be held for record. 



  

_____________________________________________________________________________ 

Ticket: # 390942 - Unsolicited email 
Date: 7/8/2015 6:35:45 PM 

City/State/Zip: Long Beach, California 90807 

Company Complaining About: Lornajane.com 

_____________________________________________________________________________ 

Description 
Unsolicited emails from lornajane.com. Cannot unsubscribe--requests are returned as undeliverable. 



  

_____________________________________________________________________________ 

Ticket: # 391353 - Sex 
Date: 7/8/2015 9:26:42 PM 

City/State/Zip: York, Pennsylvania 17403 

Company Complaining About: Ukmarket Affiliate  Uk Andrea Berry 

_____________________________________________________________________________ 

Description 
This what I received. 

 

From: Andrea Berry <andrea_berry@marketingaffiliate.co.uk>  

To:   

Subject: You Have Pending Hot Sex Alert  

Date: Wed, Jul 8, 2015 5:09 pm  

 

-------------------------------------------------------------------------------- 

  

 

Hello, my hottie! Wanna h00kup?  

 You gonna like how it tastes!  

 

 Use my beauty for your own pleasure!  Find my gorgeous pics here NastyMiss49  We may have a lot 

of fun!  

 

They just send this to anybody. I am a female. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 391476 - Complaint to MagicJack Telephone Company 
Date: 7/8/2015 10:43:22 PM 

City/State/Zip: Rowland Heights, California 91748 

Company Complaining About: Magic Jack 

_____________________________________________________________________________ 

Description 
Federal Communication Commission 

Dear Officer: 

 

I sent this e-mail with attachment to make a complaint to MagicJack Company. Please check and 

print out attachment. If you need I do something, please contact me via my e-mail address: 

/. Thank you so much. 

 

 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 391605 - Unwanted emails from the domain usgrpinc.com 
Date: 7/9/2015 12:58:58 AM 

City/State/Zip: Naperville, Illinois 60565 

Company Complaining About: Wow 

_____________________________________________________________________________ 

Description 
Hello, I unsubscribed their emails several times and they do not comply with the request. Please do 

something to stop them. 

 

Thanks, 

Velappan 



  

_____________________________________________________________________________ 

Ticket: # 391688 - Reference my complaint of yesterday ticket #388909 
Date: 7/9/2015 8:22:40 AM 

City/State/Zip: Orlando, Florida 32826 

Company Complaining About: The Issue Involves An Individual See Ticket #388909 

_____________________________________________________________________________ 

Description 
In regards to my complaint of yesterday, ticket 388909, I would also like to add that this was a 

complete violation of my privacy when this individual used my full name on the Internet for all to see 

and a complete defamation of my character and am requesting an immediate withdrawal of his 

remarks 



  

_____________________________________________________________________________ 

Ticket: # 391699 - Unwanted Advertising 
Date: 7/9/2015 8:53:41 AM 

City/State/Zip: Altoona, Iowa 50009 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
My MSN homepage, email and sites I go to are infested with so called interest based ads.  I 

downloaded the protect my choices beta browser extension and  have saved over 3000 opt-outs and 

it hasn't made dent in the ads I am receiving. Most of this companies play games and make it very 

difficult to find and use the opt out of their ads. Microsoft is currently telling that the site I need to go 

to, to opt of this ads is unavailable. This ridiculous! Sorry this is a email complaint, could  you please 

forward to the right department. I don't want to have to do it again. Thanks. 



  

_____________________________________________________________________________ 

Ticket: # 391788 - phone spoofing 
Date: 7/9/2015 9:52:59 AM 

City/State/Zip: Holbrook, New York 11741 

Company Complaining About: Cablevision   Optimum 

_____________________________________________________________________________ 

Description 
Received phone call 8:57 am July 9, 2015 ..Using my name and home phone number on caller I.D 



  

_____________________________________________________________________________ 

Ticket: # 392382 - Unwanted emails 
Date: 7/9/2015 12:41:01 PM 

City/State/Zip: Mesa, Arizona 85205 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I have requested to be removed from a email list several times from Jason Valentine a real estate 

agent with Caldwell Banker in Gallup NM.  I don't want to received solicitations from his real estate 

office.  I have no intentions on living in Gallup and don't know how he received my information.  

Please help me get off his list.  His name is Jason Valentine and his phone number is 5754961068 



  

_____________________________________________________________________________ 

Ticket: # 392465 - Unappropriate email requesting personal information. 
Date: 7/9/2015 1:00:35 PM 

City/State/Zip: Calera, Alabama 35040 

Company Complaining About: Erkki.sotamaa@nbl.fi. 

_____________________________________________________________________________ 

Description 
I received the following email from Rob, erkki.sotamaa@nbl.fi.  

Hello beautiful, 

 

I work for the United State military and live in New York. I have 

traveled to different countries of the world during my Military 

assignment. I am single and very hardworking caring man.  I very much 

admire your beauty, i love reading love books, i like swimming, i like 

surfing on the beach, I hunting, i like walking along the beach. 

I know it will sound strange to you but i will really like to know more 

about you and will be happy if you email me and tell me more about 

yourself, like your age, relationship status and if you're interested in 

starting a very serious love relationship with me. 

I await your message with a lot of love, have a beautiful day. 

 

From an admirer, 

 

Rob. 

 

When I tried to copy the email address to send to you it opened a reply to be sent to 

2476879692@qq.com . This is apparently phishing or spam. Thought you may want to followup on 

this. I did not reply to the email. Sent it to spam folder. 



  

_____________________________________________________________________________ 

Ticket: # 392551 - person posting nude pictures on facebook without permission 
Date: 7/9/2015 1:20:07 PM 

City/State/Zip: Erie, Colorado 80516 

Company Complaining About: Ron Rugen Private Investigator 

_____________________________________________________________________________ 

Description 
"Ron Rugen kansascitypi" (not friends with me) posted a nude picture of my friend as a comment 

from one she was tagged in.  He also posted a link to the picture on his page stating it was for a fake 

event in Ireland.  I blocked this person, deleted the picture, reported him and the posts to Facebook.  

However, he is using this picture without permission, and with an inappropriate intention. 

 

He is a Private Investigator in Kansas City.  How can a person like this post things like that? 



  

_____________________________________________________________________________ 

Ticket: # 392573 - SPAM Text from (734) 535-7316 
Date: 7/9/2015 1:25:21 PM 

City/State/Zip: Oakland, California 94602-1021 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I received a SPAM text message from the number (734) 535-7316.  The identity of the sender is not 

disclosed and there is no opt-out method readily available or apparent from the text message. I never 

requested or consented to receive text messages to my mobile phone for marketing purposes from 

unknown third parties. This is not the first time I have received an unsolicited text message from this 

number. 

 

*PLEASE NOTE: This is not a complaint about my cell phone service provider. I am entering 

information about my provider because it is required in order to submit this form, which is the only 

complaint form I can find linked in the text SPAM section of the FCC's website.* 



  

_____________________________________________________________________________ 

Ticket: # 392607 - Unwanted Text Messages from AT&T 
Date: 7/9/2015 1:31:25 PM 

City/State/Zip: Thornton, Pennsylvania 19373 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I receive a text message from AT&T every month reminding me about my bill.  The message says I 

can stop those kinds of automatic reminders by responding "STOP", but they keep coming.  I called 

and spoke with a Customer Service Representative and told them I have my billing automated and I 

do not want to receive monthly text messages, but they have refused to stop the messages.  They 

said that customers are not permitted to opt out of automatic payment reminders.  So, despite my 

specific refusal of these automated messages, AT&T refuses to cease. 



  

_____________________________________________________________________________ 

Ticket: # 392629 - information getting out into the open that is Private 
Date: 7/9/2015 1:35:06 PM 

City/State/Zip: Fayetteville, North Carolina 28306 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I send email to an attorney and my license Counselor but at my job which is  Walamart on Skibo Rd. 

If I sent my email to people, which is supposed within my rights to privacy and HIPP Laws she is my 

counselor. And the other is a lawyer.  How are others receiving it because I sent only two people.And 

by law neither of these people spread it around town but there under laws of there own. I wonder is 

my company which is  Walmart  that I work for is   spying on me  illegal and using information to profit 

there business. I notice something when I write to lawyer about different matters it like people already 

knows  it is comment they make to me that how I know somehow my information got out into the 

open.  

 



_____________________________________________________________________________ 

Ticket: # 392632 - Unable to unsubscribe from commercial emails 
Date: 7/9/2015 1:36:25 PM 

City/State/Zip: Culver City, California 90232 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I continue to receive unwanted commercial emails from Gurley Leep in Mishawaka, IN, over the last 

five years although I use the unsubscribe function upon receipt of each email and I have reached out 

to the business directly to remove my contact information. 



  

_____________________________________________________________________________ 

Ticket: # 392643 - Text Message Abuse 
Date: 7/9/2015 1:38:48 PM 

City/State/Zip: Hope, Washington 98295 

Company Complaining About: Xo Pennsylvaniai, Inc  (based On Reverse Lookup I Did On Phone 

Number) 

_____________________________________________________________________________ 

Description 
Hello, I continually receive text messages from a company called MonyMapPress.com.  I've typed in 

the STOP command over and over, and phoned them twice, and emailed them warning them I would 

report them if they don't stop sending me texts. The phone number texts are coming from is 484-204-

7435.  If I phone the number I get a "phone number reached not in service". 



  

_____________________________________________________________________________ 

Ticket: # 392845 - Adam and Eve 
Date: 7/9/2015 2:36:09 PM 

City/State/Zip: Cincinnati, Ohio 45220 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Welp.. Yeah I guess as awkward as it is, theyve been spamming me. Ive opted out on their 

unsubscribe (many) on the website and by replying with REMOVE in the subject line. 



  

_____________________________________________________________________________ 

Ticket: # 392930 - SPAM with no actionable Unsubscribe link 
Date: 7/9/2015 3:03:03 PM 

City/State/Zip: Annandale, Virginia 22003-2040 

Company Complaining About: Ted@stophillarypac.org <news@americanactiondaily.com> 

_____________________________________________________________________________ 

Description 
I receive emails from the following:   ted@stophillarypac.org <news@americanactiondaily.com>  

When I click unsubscribe I am taken to a home page with nowhere to unsrubscribe. 



  

_____________________________________________________________________________ 

Ticket: # 393020 - political emails won't unsubscribe me 
Date: 7/9/2015 3:25:18 PM 

City/State/Zip: Brooklyn, New York 11249 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Hello, 

sorry to bother but i've been receiving many emails from news@americanactiondaily.com and 

ted@stophillarypac.org and i've asked many times to be unsubscribed and it's just not working... I'd 

really like to not be receiving their "hate mail"... if this is not the jurisdiction of the FCC then no 

worries, i'll just keep deleting emails as they arrive! 

thank you! 

 (b) 



  

_____________________________________________________________________________ 

Ticket: # 393113 - Internet issues 
Date: 7/9/2015 3:48:47 PM 

City/State/Zip: Rochester, New York 14616 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
Consumer states that she pays to Frontier to get online services and she can rescan her computer 

online for security purposes and also she can scan her computer so they can protect her computer 

against viruses or malware. Consumer states that she received a call Microsoft and consumer let 

them get access to her computer and they told consumer Frontier has blocked certain services. 

Consumer states that she is paying more for the services and she is not getting the services from 

Frontier that she is paying for.  

CTR376 

 



  

_____________________________________________________________________________ 

Ticket: # 393452 - AT&T Fraudulent Activities  
Date: 7/9/2015 4:58:59 PM 

City/State/Zip: Anaheim, California 92805 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Consumer is having issues with AT&T (internet).  He contacted AT&T on 07/07/2015 to have his 

internet service reinstated.  He was not told at the time that they would be doing another credit check.  

He spoke to Brian BL986D today who was very rude and had poor customer service skills.  Brian 

refused to reinstate the service without doing a credit check.  He called back and spoke to Athena 

who informed him that Suzanne ran a credit check on 07/08/2015 around 8:40am without his 

authorization.  He spoke to many AT&T representatives and the only nice and helpful ones were July 

and Athena.  He feels what AT&T is doing is criminal, fraudulent and corrupt.  As a resolution, he 

would like AT&T to reinstate his internet with the price he previously had without running anymore 

credit reports.  If they cannot do this he wants the service cancelled without an ETF.  Consumer 

would also like AT&T to remove the credit check that he did not authorize.  ***CTR359-phone*** 



  

_____________________________________________________________________________ 

Ticket: # 393536 - unsolicited e-mails for products and/or services 
Date: 7/9/2015 5:15:04 PM 

City/State/Zip: Yardville, New Jersey 08620 

Company Complaining About: On Time Ads 

_____________________________________________________________________________ 

Description 
My wife and I are again receiving unsolicited e-mails from a company in Ontario named On Time Ads.  

they are located at 8707 Dufferin St., suite 363.  Their zip code is L4J0A6.  I sent them a written 

request to halt any e-mails to mine and my wife's e-mail address approx. 3 months ago and after 

about 2 weeks, I stopped getting e-mails from them.  They started again and their unsubscribe link 

will not allow me to unsubscribe.  Please help.  I send them to my spam folder but Verizon does not 

have a strong spam filter process. 



  

_____________________________________________________________________________ 

Ticket: # 394088 - Repeated unwanted calls from at&t 
Date: 7/9/2015 8:11:20 PM 

City/State/Zip: Greensboro, North Carolina 27410 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Daily I am pestered by unwanted calls from AT&T to subscribe to their cable TV service. I don't want 

their service and I want the calls to stop. 336-292-3808 



  

_____________________________________________________________________________ 

Ticket: # 394163 - Unwanted Email 
Date: 7/9/2015 8:50:14 PM 

City/State/Zip: Everett, Washington 98203 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
No method to unsubscribe. I have called Verizon to try and resolve. They have no method of looking 

up the Email address in order to correct the problem. I receive multiple unauthorized Emails from 

them, sometimes more than one per day. 



  

_____________________________________________________________________________ 

Ticket: # 394332 - McCarty construction fraud and business permit fraud thru out IL 

state the McCarty documents arn't from IL state its all social secuirty and dmv fraud 
Date: 7/9/2015 10:35:42 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
fraud using Construction permits and also fraud using my social secuirty and documents and fraud 

banking and fraud Dmv and fraud title work id thefting my documents and also id thefting National 

defensive documents which those documents arn't from IL state, also frauding LaPorte County 

Superior Court documents and Chesterton IN home deed of Mike McCarty 

 

McCarty Industries - Naperville, Illinois - Construction ... 

https://www.facebook.com/pages/McCarty-Industries/126050597449026 

Lowe's Home Improvement offers everyday low prices on all quality hardware products and 

construction needs. Find great deals on paint, patio furniture, home ... 

McCarty's Contemporary Marble - St. Louis, MO & Columbia ... 

www.mccartyscontemporarymarble.com/ 

Since we opened our doors in 1988, we have continued to build a reputation of ... ft showroom on 

highway 3 between Columbia and Waterloo, IL just 15 minutes ... 

McCarty Construction Completed Projects - Google 

https://www.google.com/maps/d/edit?mid...vgxg... 

Google 

McCarty Construction Completed Projects. ... McCarty Construction Corporate Office - Norcross, GA. 

Condo Remodel - New Orleans, LA. Chop House - New ... 

McCarty Park - City of Aurora 

https://www.aurora-il.org/parksandrecreation/mccartypark.php 

Aurora 

Official website for the City of Aurora, Illinois. ... Block Grant Program · HomeBuyer & Rehab 

Program · Home Investment Partnership Program · Illinois Assist Mortgage Credit Program .... 

Project Overview · Construction Photos ... McCarty Park. 

History of the Aurora Water Works - City of Aurora 

https://www.aurora-il.org/waterproduction/history.php 

Aurora 

Official website for the City of Aurora, Illinois. Mayor Tom .... During the late 1840's Samuel McCarty 

constructed Aurora's first water system. Along the foot of a  ... 

McCarty Construction & Remodeling - craigslist 

springfieldil.craigslist.org/sks/5025720951.htmlCraigslist Inc. 

May 14, 2015 - springfield, IL >. section. services >. category ... McCarty Construction & Remodeling 

(Springfield & Surrounding Areas). < >. image 1 image 2 ... 

Mccarty Burlington Real Estate - Homes for Sale in Mccarty ... 

www.realtor.com › Homes For Sale › Illinois › Aurora 

Looking for a home for sale in Mccarty Burlington, Aurora, IL? Browse homes for ... Mccarty 

Burlington, Aurora, Illinois Real Estate and Homes for Sale. View; List  ... 

Mccarty Industries Naperville IL, 60565 – Manta.com 



www.manta.com › ... › Plastic Foam Manufacturers 

Grace Construction Products Bedford Park ... More Details for Mccarty Industries Inc ... Our records 

show it was established in 1996 and incorporated in Illinois. 

Construction Today - Taft Family Offices 

www.construction-today.com/index.php/.../1417-taft-family-offices 

Construction Today - The Magazine for People Who Build America. ... It helps that McCarty's boss, 

President Tom Taft, is a successful trial attorney and former state senator skilled at community 

negotiations. Taft served ... Chicago, IL 60603. 

Mike McCarty | LinkedIn 

https://www.linkedin.com/pub/mike-mccarty/7/a59/61 

Melbourne, Florida Area - CEO, MTI 

Mike McCarty is a member of the management team of ... on plastics engineering and construction 

from the Illinois State University, Bloomington-Normal. 

 

Internet issue area they ran fraud interent equipment registations and also fraud thru internet connect 

and fraud listing business frauding our computer warrenties and product recepts and then id thefted 

thru job sectors, they fraud out auto trade ins and I sold cars and so did my brother in Merriville 

Indiana. They frauded Indiana grade school documents of LaPorte County Indiana. 

 

McCarty Industries - Naperville, Illinois - Construction ... 

https://www.facebook.com/pages/McCarty-Industries/126050597449026 

Lowe's Home Improvement offers everyday low prices on all quality hardware products and 

construction needs. Find great deals on paint, patio furniture, home ... 

McCarty's Contemporary Marble - St. Louis, MO & Columbia ... 

www.mccartyscontemporarymarble.com/ 

Since we opened our doors in 1988, we have continued to build a reputation of ... ft showroom on 

highway 3 between Columbia and Waterloo, IL just 15 minutes ... 

McCarty Construction Completed Projects - Google 

https://www.google.com/maps/d/edit?mid...vgxg... 

Google 

McCarty Construction Completed Projects. ... McCarty Construction Corporate Office - Norcross, GA. 

Condo Remodel - New Orleans, LA. Chop House - New ... 

McCarty Park - City of Aurora 

https://www.aurora-il.org/parksandrecreation/mccartypark.php 

Aurora 

Official website for the City of Aurora, Illinois. ... Block Grant Program · HomeBuyer & Rehab 

Program · Home Investment Partnership Program · Illinois Assist Mortgage Credit Program .... 

Project Overview · Construction Photos ... McCarty Park. 

History of the Aurora Water Works - City of Aurora 

https://www.aurora-il.org/waterproduction/history.php 

Aurora 

Official website for the City of Aurora, Illinois. Mayor Tom .... During the late 1840's Samuel McCarty 

constructed Aurora's first water system. Along the foot of a  ... 

McCarty Construction & Remodeling - craigslist 

springfieldil.craigslist.org/sks/5025720951.htmlCraigslist Inc. 

May 14, 2015 - springfield, IL >. section. services >. category ... McCarty Construction & Remodeling 

(Springfield & Surrounding Areas). < >. image 1 image 2 ... 

Mccarty Burlington Real Estate - Homes for Sale in Mccarty ... 



www.realtor.com › Homes For Sale › Illinois › Aurora 

Looking for a home for sale in Mccarty Burlington, Aurora, IL? Browse homes for ... Mccarty 

Burlington, Aurora, Illinois Real Estate and Homes for Sale. View; List  ... 

Mccarty Industries Naperville IL, 60565 – Manta.com 

www.manta.com › ... › Plastic Foam Manufacturers 

Grace Construction Products Bedford Park ... More Details for Mccarty Industries Inc ... Our records 

show it was established in 1996 and incorporated in Illinois. 

Construction Today - Taft Family Offices 

www.construction-today.com/index.php/.../1417-taft-family-offices 

Construction Today - The Magazine for People Who Build America. ... It helps that McCarty's boss, 

President Tom Taft, is a successful trial attorney and former state senator skilled at community 

negotiations. Taft served ... Chicago, IL 60603. 

Mike McCarty | LinkedIn 

https://www.linkedin.com/pub/mike-mccarty/7/a59/61 

Melbourne, Florida Area - CEO, MTI 

Mike McCarty is a member of the management team of ... on plastics engineering and construction 

from the Illinois State University, Bloomington-Normal. 

 



  

_____________________________________________________________________________ 

Ticket: # 394343 - fraud using  after I told someone I meet my idenity-  
Date: 7/9/2015 10:52:04 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
fraud using  after I told someone I meet my idenity- 

 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 394345 - Internet Security suite 
Date: 7/9/2015 10:54:05 PM 

City/State/Zip: Irving, Texas 75062 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I called Verizon fios in April to install security suite. I was having issues with security suite because I 

received a message stating I needed a user name and password. I called verizon fios and they 

advised I didn't need a user name and password and connected me with McAfee.. I spoke with 

Mcafee who advised me to talk to Verizon. Once I determined mcafee was downloaded I decided to 

stop trying to login.  Then I wanted to down grade my services because my bill was to high so I 

started to call Verizon again and they told me my security suite terms and conditions needed to be 

accepted which I completed prior to the call in April which now its May and I'm trying to change my 

services.  So it affordable for me. So I called almost daily because every representative told me they 

will open a ticket to get order issued resolved and they will call me back. No one called me back I had 

to keep calling. On the tenth try I was able to speak with someone who said, yes the order is still 

pending but I can change your services. I was confused but because no one else was able to help 

me. I keep calling to this day. After my account was changed I called back again because I started 

receiving calls at work about my personal text messages.  So I began to call Verizon again.. I spoke 

with a supervisor and found out someone downloaded the security suite and connected my cell 

phone which I never did. I called verzion again to remove services and verzion again said services 

are not on my account. Its been 3 months and my bill shows charges still for security suite.  I finally 

access security suite and my calls, text messages, picture capture and personal applications were 

being accessed and Verizon state they have no clue who downloaded to my computer. Today I just 

ended a call with another rep who stated she removed the services but before transferring me to a 

supervisor there services were supposedly already removed. My personal privacy has be violated 

and I need a resolution. 



  

_____________________________________________________________________________ 

Ticket: # 394406 - fraud using my documents and thru there companys as there 

product ideas which caused social secuirty and internet and caused talking and learing 

fraud 
Date: 7/10/2015 12:21:29 AM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
fraud using my documents and thru there companys as there product ideas which caused social 

secuirty and internet and caused talking and learing fraud 

 

Fraud that the these companys did and me nor my document stack is married to any of these 

company owners, other were selling me and my document to them for there product ideas which also 

caused dmv and title work and national secuirty data breaches. 

 

Dictionary.com | Find the Meanings and Definitions of Words ... 

dictionary.reference.com/ 

Dictionary.com 

The world's most popular dictionary and thesaurus with definitions, synonyms, antonyms, idioms, 

word origins, quotes, audio pronunciations, example sentences ... 

Dictionary 

a book, optical disc, mobile device, or online lexical resource (such ... 

Translator 

Get free online translations across more than 42 languages. Easy ... 

More results from reference.com » 

Merriam-Webster: Dictionary and Thesaurus 

www.merriam-webster.com/ 

Merriam‑Webster 

Free searchable dictionary and thesaurus, word games, a word of the day, and many other English 

language and vocabulary reference tools and resources. 

The Free Dictionary: Dictionary, Encyclopedia and Thesaurus 

www.thefreedictionary.com/ 

The World's most comprehensive free online dictionary, thesaurus, and encyclopedia with synonyms, 

definitions, idioms, abbreviations, and medical, financial, ... 

Cambridge Dictionary: Find Definitions, Meanings ... 

dictionary.cambridge.org/us/ 

Cambridge Advanced Learner's Dictionary 

The most popular dictionary and thesaurus for learners of English. Definitions and meanings of words 

with pronunciations and translations. 

YourDictionary: Dictionary definitions you can understand 

www.yourdictionary.com/ 

yourDictionary.com 

The easy to understand dictionary with example sentences, famous quotes and audio pronunciations. 

Includes: thesaurus, computer dictionary, investment ... 

OneLook Dictionary Search 



www.onelook.com/ 

OneLook Dictionaries 

Type in a word and search many dictionaries at once. Also has a reverse dictionary and translations. 

Oxford English Dictionary: Home 

www.oed.com/ 

The Oxford English Dictionary 

Oxford University Press's dictionary described with ordering information. 

Urban Dictionary, July 9: mormon first base 

www.urbandictionary.com/ 

Urban Dictionary 

A veritable cornucopia of streetwise lingo, posted and defined by its readers. 

The Dictionary of Disorder 

www.newyorker.com/.../01/.../the-dictionary-of-disorder - The New Yorker 

In the mid-nineteen-forties, Robert Spitzer, a mathematically minded boy of fifteen, began weekly 

sessions of Reichian psychotherapy. Wilhelm Reich was an Austrian psychoanalyst ... 

The Definition of a Dictionary 

www.slate.com/.../merriam_webster_dictionary_what_should_an_on... - Slate 

By the high-gloss, high-tech standards of 21st-century corporate life, the headquarters of America's 

premier dictionary publisher is an unusual place. Merriam-Webster Inc. is housed in ... 

The Rad New Words Added to the Dictionary in the 90s 

www.theatlantic.com/.../08/...dictionary.../279145/ - The Atlantic 

In part because of technology, "the pace of change in the language has really increased," John M. 

Morse, publisher of the Merriam-Webster Collegiate Dictionary, told the St. Louis ... 

Searches related to dictionary 

google dictionary 

thesaurus 

dictionary for kids 

dictionary download 

urban dictionary 

scrabble dictionary 

dictionary english spanish 

medical dictionary 

Wikipedia 

https://www.wikipedia.org/ 

Wikipedia 

WikipediA. English The Free Encyclopedia 4 853 000+ articles · Español La enciclopedia libre 1 172 

000+ artículos · Deutsch Die freie Enzyklopädie 1 806 000+ ... 

You've visited this page 2 times. Last visit: 3/1/15 

Wikipedia, the free encyclopedia 

https://en.wikipedia.org/ 

Wikipedia 

A free encyclopedia built collaboratively using wiki software. (Creative Commons Attribution-

ShareAlike License). 

Wikipedia - English language - Encyclopedia - Portal:History 

Wikipedia - Wikipedia, the free encyclopedia 

https://en.wikipedia.org/wiki/Wikipedia 

Wikipedia 



Supporters of Wikipedia cite a 2005 survey of Wikipedia published in Nature based on a comparison 

of 42 science articles with Encyclopædia Britannica, which ... 

Wikipedia:About - Wikipedia, the free encyclopedia 

https://en.wikipedia.org/wiki/Wikipedia:About 

Wikipedia 

Wikipedia is written collaboratively by largely anonymous volunteers who write without pay. Anyone 

with Internet access can write and make changes to ... 

In the news 

Image for the news result 

Wikipedia as Propaganda Not History -- MH17 as An Example 

RINF Alternative News - 1 day ago 

Wikipedia articles are more propaganda than they are historical accounts. And, often, their ... 

More news for wikipedia 

An Open Letter to Wikipedia - The New Yorker 

www.newyorker.com/books/.../an-open-letter-to-wikipe... - The New Yorker 

I am Philip Roth. I had reason recently to read for the first time the Wikipedia entry discussing my 

novel “The Human Stain.” The entry contains a serious misstatement that I would like to ... 

How the Professor Who Fooled Wikipedia Got ... 

www.theatlantic.com/technology/...wikipedia.../257134/ - The Atlantic 

Four years ago, students created a Wikipedia page detailing the exploits of Edward Owens, 

successfully fooling Wikipedia's community of editors. This year, though, one group of ... 

The Decline of Wikipedia: Even As More People ... 

www.technologyreview.com/.../the-decline-of-... - MIT Technology Review 

Yet Wikipedia and its stated ambition to “compile the sum of all human knowledge” are in trouble. The 

volunteer workforce that built the project's flagship, the English-language ... 

Wikipedia - Android Apps on Google Play 

https://play.google.com/store/apps/details?id=org.wikipedia&hl=en 

 Rating: 4.5 - 345,636 votes - Free 

Official Wikipedia App for Android. Wikipedia is the free encyclopedia containing more than 32 million 

articles in 280 languages, and is the most comprehensive ... 

Wikipedia | Facebook 

https://www.facebook.com/wikipedia 

Wikipedia. 4838531 likes · 32024 talking about this. A free, collaborative, multilingual Internet 

encyclopedia. 

Wikipedia Mobile on the App Store on iTunes - Apple 

https://itunes.apple.com/us/app/wikipedia-mobile/id324715238?mt=8 

Free - iOS 

Read reviews, get customer ratings, see screenshots, and learn more about Wikipedia Mobile on the 

App Store. Download Wikipedia Mobile and enjoy it on ... 

Wikipedia (@Wikipedia) | Twitter 

https://twitter.com/wikipedia 

The latest Tweets from Wikipedia (@Wikipedia). The official Twitter account for the sum of all human 

knowledge, Wikipedia. 

Searches related to wikipedia 

wikipedia search 

wikipedia app 

wikipedia español 

wikipedia game 



wikipedia website 

wikipedia shqip 

wikipedia donation 

how to create a wikipedia page 

 

 



  

_____________________________________________________________________________ 

Ticket: # 394449 - text spamming 
Date: 7/10/2015 1:36:15 AM 

City/State/Zip: Huntington Park, California 90255 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Keep getting spammed text messaging. In the message, it gives the option to stop the spamming by 

replying "stop". By doing so, it does not actually do anything. No confirmation text back and message 

still keep coming. The number being used is (619) 452-6648 



  

_____________________________________________________________________________ 

Ticket: # 394609 - http://radaris.com/ 
Date: 7/10/2015 9:43:03 AM 

City/State/Zip: Livermore, California 94551 

Company Complaining About: Radaris Inc. 

_____________________________________________________________________________ 

Description 
I have made repeated request for this business to remove all of my personal information from their 

website.  They have refused all of these requests.  Instead, they tell me  I have to create an account 

and register with their website, which I refuse to do.   Nobody should be forced to register with a 

website if they do not want to.  Refusing to remove somebody's personal information after multiple 

requests to do so is harassment.  For this the radaris.com website should be shut down. 



  

_____________________________________________________________________________ 

Ticket: # 394771 - Un-solicited spam/scam email 
Date: 7/10/2015 10:50:51 AM 

City/State/Zip: Paragould, Arkansas 72450 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
The text message came in at approximately 9:34 a.m.  to my cell phone number. It was a MMS with 

other numbers listed as also receiving , none of which I recognized. The body of the message reads: 

"Congratulations, you are one lucky customer getting a credit applicable to your next month bill, for 

more details visit https://tr.im/szgnN ".  I received this from the number 1(623) 340 3642. I have 

screen shots of the messages in necessary. Let me know what I can do. 



  

_____________________________________________________________________________ 

Ticket: # 394875 - unwanted text msgs. containing nude pics and lewd language  
Date: 7/10/2015 11:22:59 AM 

City/State/Zip: Houston, Texas 77092 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
getting unwanted text msgs. w/ # disguised with email add containing lewd pics and language. 



_____________________________________________________________________________ 

Ticket: # 394914 - hackers using my wireless 
Date: 7/10/2015 11:31:25 AM 

City/State/Zip: Olathe, Kansas 66061-7802 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
all of a sudden my computer is slow to start and i'm rapidly using up my GBs. when i had att hot spot, 

it showed 2 computers using the device. i have one. i called att and was told someone in the area 

hacked in. i'm now using verizon ubs. the problem has started again, the data being eaten up fast. i 

didn't have this problem last month. i know its possible to steal cable. i guess it would be just as easy 

to steal wifi. and lately, every time i log on, a lone,crazy red cardinal acts like it is flying into a window 

in my house. then it does the exact same thing next door at my neighbors house. i think it might be a 

drone.i don't like the idea of paying for someone else's phone service. 



  

_____________________________________________________________________________ 

Ticket: # 395294 - Unwanted marketing solicitations. 
Date: 7/10/2015 1:17:13 PM 

City/State/Zip: Palmetto, Florida 34221 

Company Complaining About: Many Net Advertisers - Some Usa Many Overseas - London, 

Europe, Etc. 

_____________________________________________________________________________ 

Description 
Began receiving marketing ads on Yahoo.com internet mail program that DO NOT have a delete box. 



  

_____________________________________________________________________________ 

Ticket: # 395306 - Unwanted email spam 
Date: 7/10/2015 1:20:31 PM 

City/State/Zip: Seaford, New York 11783 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I receive 8 to 10 spam emails a day.  I originally went to the bottom of the email to unsubscribe.   

They keep sending me the email. Mit is frustrating because when I receive a notice that I have mail, I 

have no idea it is spam.   The FCC have got to do something about this.  My robo calls have stopped 

thanks to noborobo.  Now we nobospam.  Please help. 



  

_____________________________________________________________________________ 

Ticket: # 395332 - unsolicited marketing ads 
Date: 7/10/2015 1:24:50 PM 

City/State/Zip: Palmetto, Florida 34221 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Ads are appearing on the listing of messages posted to my internet mail box that do not have a delete 

box, that require opening the message to get rid of it 



  

_____________________________________________________________________________ 

Ticket: # 395388 - Automobile Magazine / TEN Network SPAM 
Date: 7/10/2015 1:37:48 PM 

City/State/Zip: Beverly Hills, California 90210 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Unsubscribe does not work: SPAM continues (3 attempts over at least as many days, first attempt 

over a week ago). 

 

Their contact info: 

 

XIV. CONTACT INFORMATION 

If you have any questions about this Privacy Policy or our privacy practices, please e-mail us at 

privacypolicy@enthusiastnetwork.com Please include the URL of the website and/or name of the 

publication involved in your request. Requests under California Law SB 27 should be directed to 

yourcaliforniaprivacyrights@enthusiastnetwork.com and include the information noted in Your 

California Privacy Rights. 

 

Or you can contact us by mail at: 

 

TEN: The Enthusiast Network 

831 South Douglas Street 

El Segundo, CA 90245 

Attention: Legal Department 



  

_____________________________________________________________________________ 

Ticket: # 395455 - SMS Text spam 
Date: 7/10/2015 1:53:46 PM 

City/State/Zip: Memphis, Tennessee 38117 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
TEXT SPAM apparently from 540-328-1872 

 

"Hi , 

Need some extra $$ ? Bad credit ok. Approved in 5 mins or less. Go to ==> http://googn.co/GcyzVU 

" 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 395607 - text message spam 
Date: 7/10/2015 2:25:41 PM 

City/State/Zip: Polson, Montana 59860 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Here is the message that I get on my cellular telephone: 

 

"(LC Furniture Limited located in China is looking for a Payment Officer/Rep in USA and Canada, 

10% for you on every transaction. Kindly send your email I.D for more" 

 

Of course, I did not ask this company to send me this information and my number is on the do not call 

list and has been for many, many, years. It would be really nice and pleasant if the government or 

whoever the regulatory body is would really CRACK DOWN on this sort of thing because: 1) this is 

how elderly and vulnerable people get swindled every day in this country and 2) I would really like a 

break from the unending onslaught of commercial marketing, legal or otherwise, that I receive on a 

daily basis. It detracts from the life, liberty, and happiness that I am guaranteed and it also impairs 

interstate commerce because it makes me less willing to engage in long-distance commerce. 

 

Someday the government will CRACK DOWN on this sort of stuff, but until then, I suffer. 



  

_____________________________________________________________________________ 

Ticket: # 395899 - Card Holder services 
Date: 7/10/2015 3:46:27 PM 

City/State/Zip: Spring Field, Tennessee 37172 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
consumer received call from card holder abut a credit debt. calling phone number  669-231-2023. 

Consumer received calls on home phone number  615-667-1722. AT&T land line is consumer's 

provider. 



_____________________________________________________________________________ 

Ticket: # 395907 - Suspicion of unlawful monitoring, bogus copyright complaints from 

Comcast 
Date: 7/10/2015 3:47:29 PM 

City/State/Zip: Portland, Oregon 97266 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I received an email today from Comcast accusing myself or somebody on my network of unlawfully 

downloading, copying or furnishing for download copyright material. The material in question 

appeared to be the first episode of the TV series Gotham, which at this time is available to stream 

from both the owner's website and Netflix, which our household subscribes to. For these reasons I 

found the alleged complaint to be highly suspect. 

When I contacted Comcast regarding this matter, they informed me that a complaint had been made 

against us from a third party and that Comcast was not aware of any details but what had been 

provided. I asked multiple agents at that time how it would be possible for a third party to know about 

any download traffic on my connection (as described in Comcast's email to me) unless this third party 

had for some reason set up a "honeytrap" server to illegally distribute their own content (which, as 

above, they also legally distribute for free over their own site) and was repeatedly assured that this 

must be the case and that Comcast has not engaged in any proactive monitoring of users' download 

traffic. For the above reasons I find this explanation to be highly suspect. 

I then attempted to inquire as to how any party, Comcast or otherwise, should know what was being 

"copied" on my own system, per the wording of their email. When I posited that this should only be 

possible if the system was being monitored by illegal malware and suggested that I should involve my 

friend who is a computer forensicist, multiple agents became extremely agitated and quickly 

transferred me. I obviously find this behavior to be extremely suspect as well. 

At the final point of contact I spoke to in Comcast's "security assurance" department, an agent told 

me that I should find the offending file and delete it, then delete all peer to peer and torrent clients on 

any computer connected to my network. I spent nearly an hour asking the agent if it was Comcast's 

policy to take action against users of Torrent clients regardless of what they were used for, as 

Comcast has previously been documented taking extralegal action against such users as well as 

users of programs such as Tor or other proxy services. The agent repeatedly refused for the course 

of an hour to answer this question clearly even when expressly instructed to answer in the form of 

"yes" or "no." In light of Comcast's history of harassment against users of legitimate software which 

they simply deem "suspicious" I likewise find this behavior to be highly suspect. 

I am allegedly being threatened with termination of service in the event of future complaints. 

According to Comcast's email to me, the complaint in question allegedly originated from 

antipiracy2@dtecnet.com and concerned season 1, episode 1 of the TV series Gotham, transmited 

via Bittorrent. 



  

_____________________________________________________________________________ 

Ticket: # 396132 - Comcast/Xfinity email & security 
Date: 7/10/2015 4:36:00 PM 

City/State/Zip: Wilmington, Delaware 19806 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Since October 2014 I've been going thru different issues with comcast stemming from billing issues, 

to account issues, to what is now an ethical/security issue....I attempted to access my account online 

the beginning of May and realized I was I locked out...this issue went on for about a month after 

which I finally called and was told my username was changed...I DIDN'T CHANGE MY USERNAME 

someone at Xfnity/Comcast chaged that information without my knowledge or any notification...I was 

told that day from the rep that she couldn't change the information and I would need to speak with 

someone in security which she transfered the call but no one answered that day....forward to 

07/09/2014 I contacted them again regarding my account and this time the system didn't recognize 

any of my information which was the original problem I had with comcasy/xfinity from October 2014- 

Feb 2015 which I also made numerous calls about before they corrected the issues....finally the rep 

straightened that out and my information was entered and secured in the system again.....the rep 

transfered me the security dept again and no one answewred....07/10/2015 I talked to a rep named 

Raz in the security dept and asked a number of times to speak with a manager or supervisor becuase 

this issue has been ongoing since 10/2014 that my account keeps having some kind of issue and was 

told a number that my issue has to be escalated and a manager was not available....he said even if a 

manager gets on the line they would just tell me this has to be escalated.....I explained to Raz that 

would be fine to hear it from them as I've been thru their escalation process prior and that didn't work 

out too well.....I finally ended the call after Raz said he needs to verify my identity to change the 

password by using my VPIN # or using my landline to verify I am who I am.....I told him I don't have 

that VPIN or a landline becuase I set-up my account using my phone number the same number I 

verified several times and Raz replied by saying I sound like a security hacker trying to get 

information off an account...... 



  

_____________________________________________________________________________ 

Ticket: # 396236 - Spam 
Date: 7/10/2015 5:05:17 PM 

City/State/Zip: Sarasota, Florida 34238 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
On Time Ads, Vaughan, Ontario. Phone #905-266-0098. They sell my email to many companies, I 

get up to 35 unwanted emails a day. I have unsubscribed to  

them all, and then I get a whole batch of new spam from companies that have been given my email 

address from  ON TIME ADS  Have even called them a left a message to please get me out of their 

marketing program!!! 



  

_____________________________________________________________________________ 

Ticket: # 396263 - Harassment/Slander/Stalking By Employee of Internet Provider 
Date: 7/10/2015 5:14:58 PM 

City/State/Zip: Clinton, South Carolina 29325 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
The manager of a Charter Communications Office (my internet provider) located in Laurens, South 

Carolina monitors where I go on the internet, then contacts companies I do business with online, and 

apply to for jobs, in order to tell them blatant lies about me. She calls me to let me know she has 

detailed information about the companies I communicate with online. A friend of hers who operates a 

hardware store in Clinton, South Carolina, also calls to reveal he knows private information regarding 

my employment .  The Charter Manager convinced my previous employers to give her information 

regarding my employment, such as my schedule, my absences, and information from doctor's notes 

I've submitted to my employer. I usually attain employment with work from home companies. I've 

never had problems getting, or keeping jobs before the Charter Manager and her associates began 

this constant harassment, slander, stalking, and invasion of privacy. While employed from home for 

Think Direct Marketing Group, the training manager accessed private emails, regarding this ongoing 

harassment,  I sent to the NAACP and The Department of Justice, and gave copies to the Charter 

Manager, who circulated additional copies throughout the community where I live.  I've emailed the 

Department of Labor about this, but received very little assistance.  Charter Communications Human 

Resources has also been informed, but only continues to cover for my harasser. I'm being harassed 

and slandered by managers/employee at stores throughout the area, and my picture is being sent to 

employers throughout the country as well as in my community. The pictures include  lies, and 

statements from the Charter Manager and her associates -  people who don't even know me. I know 

how complicated and crazy this complaint must sound.  Please consider how this horror negatively 

affects my life and health. I've changed my phone numbers several times, but the harassers continue 

to get my new numbers. I don't tell anyone where I'm applying to, or doing business with online, but 

my harassers always know, thanks to accessing my internet info. The address of the Charter 

Communications office the primary harasser manages is 354 Templeton Road, Laurens, South 

Carolina 29360. She has also posted pictures of myself and family members on facebook, along with 

absolutely vile lies. There has got to be some way to get this stopped.  Can you help me? I will 

continue to document my experiences with the Department of Justice. I am a member of the NAACP, 

and will also continue to communicate with the organizations representatives.  

 

 



  

_____________________________________________________________________________ 

Ticket: # 396321 - Unwanted texts from 545454 
Date: 7/10/2015 5:32:22 PM 

City/State/Zip: Issaquah, Washington 98027 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I've received multiple unsolicited texts from 545454 advertising various music concerts and events in 

my area. There is no instruction on how to unsubscribe. It appears to be coming from a "DMV 

Events", as it often suggests I follow the twitter handle @DMVEvents. Please let me know if there's 

any additional information I can provide to help with the investigation. 



  

_____________________________________________________________________________ 

Ticket: # 396557 - Repeated calls from "Windows Internet Security" asking for access 

to my computer 
Date: 7/10/2015 7:02:21 PM 

City/State/Zip: New Castle, Pennsylvania 16105 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I repeatedly get phone calls from people who say they are from 'Windows Internet Security' and they 

are calling to tell me my computer is infected and will soon crash.  They want me to go onto my 

computer and give them access so they can 'fix it'.  I know this is a scam. I have done everything from 

just hang up to scream at them  to no avail.  I also called Windows Complaint Dept ( I got the phone 

number from their web site).  They had me fill out a form.   I just got another call from these people 

and I really want them to stop calling me.  I can't get any identifying information on them to help with 

this.  They need to be stopped and I want them to stop calling me.  What can I do? Thank you 

 

 



_____________________________________________________________________________ 

Ticket: # 396617 - Unwanted emails 
Date: 7/10/2015 7:29:43 PM 

City/State/Zip: Waterloo, Iowa 50702 

Company Complaining About: Www.choxi.com 

_____________________________________________________________________________ 

Description 
I received an email from www.choxi.com (formerly www.nomorerack.com) either late June or July 1-2. 

I tried to click the unsubscribe link but it said "could nit find path/customers/custora_unsub". 07/03/15 

I sent 2nd request to be removed from their email since I couldn't unsubscribe myself.  07/04 I 

received an email stating my request #5798560 was being reviewed.  Later that day I received an 

email from May O stating the issue had been resolved and "should you continue to receive emails 

after 48 ho urs forward those emails to us." 07/06 received another email and replied with 3rd request 

to stop. Received reply from Omar S for my request #5801521 saying they were "working on this." 

Later that day received another email stating that the issue had been solved. 07/10 received another 

email from choxi.com. Sent email back to customercare@choxi.com stating receipt of an email and 

that I was contacting authorities. Which brings us to this moment. 



  

_____________________________________________________________________________ 

Ticket: # 396734 - Internet Advertising 
Date: 7/10/2015 8:40:18 PM 

City/State/Zip: Hurst, Texas 76053 

Company Complaining About: On Time Ads 

_____________________________________________________________________________ 

Description 
THIS IS NOT A COMPLAINT AGAINST MY INTERNET SERVICE PROVIDER. 

During the past several months I have received numerous advertisements from On Time Ads, 8707 

Dufferin Street,  Ste 363, Vaughn, ON L4J DA6.  I have tried, unsuccessfully, on numerous 

occasions, to Unsubscribe by using their  on-line Unsubscribe instructions.  These do not work.  On 

May 11, 2015, I sent a written request to On Time Ads requesting that my e-mail address be removed 

from their mailing list.  For approximately one month, the ads stopped.  However, again this company 

has begun sending me numerous ads each day.  I realize this is a Canadian company I am being 

harassed by, and the FCC has no control over Canadian businesses, but I am requesting your 

assistance by contacting the appropriate Canadian authorities or providing me with the name and 

address of the proper Canadian agency so I can file a complaint with them.  Thank you for your 

assistance. 



  

_____________________________________________________________________________ 

Ticket: # 396839 - Slander and abuse of private medical information 
Date: 7/10/2015 10:50:59 PM 

City/State/Zip: Coronado, California 92178 

Company Complaining About: Leagle.com 

_____________________________________________________________________________ 

Description 
To whom it may concern, 

  

I am writing you in reference to the option article that states all my medical history and my first and 

last name. Article: 

http://www.leagle.com/decision/In%20CACO%2020090407028/LOERCH%20v.%20REGENTS%20O

F%20UNIVERSITY%20OF%20CALIFORNIA The mentioned site is operated and updated by 

www.leagle.com, Donald Johnson . I am contacting you to for help about this option article, 

mentioned above on your site is negatively effecting my life and causing me financial loss, emotional 

stress and kids make fun of my child because of it.  They are also picking and choosing what to post 

in your article about my case that has hurt me extremely bad and I am still currently dealing with this 

spinal cord injury, even if I didn’t win.  I am in pain everyday and it is very difficult to obtain a job with 

a disability already, now you have article that even makes it more difficult, especially when it’s an 

article that is one sided and not true.   

 

I am begging you to help me remove this article from their site (www.leagle.com) or take out my name 

from it, so it cannot be searched by any online search engines. It has prevented me from obtaining 

work and is hurting me emotionally, physically and economically. The article states my name, medical 

conditions/disabilities, etcetera; Some of which are embarrassing and publicly defames me. I'm 

pleading to you to please help me and my future and remove this opinion article from your site.  

 

Thank you for your time, 

 

 

 

(b) (6)

(b) (6)



_____________________________________________________________________________ 

Ticket: # 396855 - email solicitations 
Date: 7/10/2015 11:17:58 PM 

City/State/Zip: Palm Desert, California 92211-3057 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
spam with attachments 



  

_____________________________________________________________________________ 

Ticket: # 396859 - UNWANTED EMAILS 
Date: 7/10/2015 11:38:54 PM 

City/State/Zip: Naperville, Illinois 60564 

Company Complaining About: Bill Kay Nissan, Inc. 

_____________________________________________________________________________ 

Description 
Three (3) times I have written to "stevew@billkaynissan.com" and "khalil@billkaynissan.com" to 

"REMOVE" my email address from 

their list or contacts.  I received new emails from both, again, today 

(July 10, 2015).  This is my complaint against Bill Kay Nissan of Naperville, Illinois for failure to 

remove my email address as required by law.  Thank you.   (b) (6)



_____________________________________________________________________________ 

Ticket: # 396922 - inable to unsubscribe  
Date: 7/11/2015 2:45:39 AM 

City/State/Zip: Jefferson, Oregon 97352 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
When clicking on unsubscribe link at shop.com, it sends you to an 'item not found' page 



  

_____________________________________________________________________________ 

Ticket: # 396931 - Fake Website With Owner Refuses Take Info Off Info 
Date: 7/11/2015 4:33:11 AM 

City/State/Zip: Los Gatos, California 95032 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Someone put false infomation regarding me with a Google picture of my house. The owner s in 

violation CA PENAL CODE 632. I emailed and called the owner named : Wendy Huffman Address: 

P.O. BOX 29502 PMB Las Vegas Nevada 89126  

The web link about the false information is: 

 

http://www.bizbesocial.com/consumer-reviews/chemicals-and-allied-products-nec/max-kern/in/los-

gatos/california#cmtx_form 

Please contact the owner to have them to remove the false information regarding me. Please! 



  

_____________________________________________________________________________ 

Ticket: # 396952 - Possible Criminal Activity via Facebook 
Date: 7/11/2015 7:46:05 AM 

City/State/Zip: Suffolk, Virginia 23437 

Company Complaining About: Facebook 

_____________________________________________________________________________ 

Description 
I am writing to report possible criminal activity on Facebook.  

 

A Facebook user has been using my pictures without my permission, and creating pornographic 

images with them depicting images of  rape, sexual assault, etc, or the threat thereof. 

 

I reported three of the images, and Facebook removed them. Several more (10+) such images were 

subsequently made and posted, which I promptly reported. I advised the person posting the images 

that his account could be suspended by Facebook if he continued to post the offensive material, 

which is stated in Facebook's terms and conditions.  

 

Facebook has discontinued removing the threatening material. Further, Facebook has suspended my 

account for advising the person that his account could be suspended by Facebook if he continued his 

current behaviour. To add insult to injury, Facebook sent me notice stating that my account was 

suspended due to posting something that violated Facebook's community standards. What I told the 

person is clearly stated in Facebook's terms and conditions. Yet, for a single alleged "infraction" I was 

suspended, while the other party posted at least 10 more pornographic images of rape and sexual 

assault, or the threat thereof, using my likeness, and Facebook allowed him to keep posting such 

material.  

 

By Facebook's suspension of my account and failure to remove such offensive and threatening 

material, I can only assume that Facebook condones and encourages such criminal behaviour. As 

Facebook is an internet entity, FCC acquires jurisdiction.  

 



_____________________________________________________________________________ 

Ticket: # 397233 - hacked account 
Date: 7/11/2015 12:21:45 PM 

City/State/Zip: Jacksonville, Florida 32244 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
unable to log on to yahoo account or change password. All government licensing information may be 

at risk for identity theft and all personal identification was stole from car in 2013 and reported but not 

solved. 



  

_____________________________________________________________________________ 

Ticket: # 397260 - unable to access account 
Date: 7/11/2015 12:38:52 PM 

City/State/Zip: Jacksonville, Florida 32244 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
unable to access account 



  

_____________________________________________________________________________ 

Ticket: # 397324 - no opt-out option in email or address 
Date: 7/11/2015 1:33:08 PM 

City/State/Zip: Petoskey, Michigan 49770 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I received a solicitation email from a company I once bought something from a long time ago. It 

contained neither a business address, or an opt-out link or option.  info@choxi.com 



_____________________________________________________________________________ 

Ticket: # 397422 - Spam 
Date: 7/11/2015 3:05:21 PM 

City/State/Zip: Honoluku, Hawaii 96815 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I continue to receive emails after unsubscribing multiple times with www.jackbosch.com 



  

_____________________________________________________________________________ 

Ticket: # 397470 - Spam mail with opt out that does not work 
Date: 7/11/2015 3:40:47 PM 

City/State/Zip: Cumming, Georgia 30028 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am receiving solicitation emails I did not ask for.  When I contacted the name at the bottom of the list 

he said he would stop the emails, but it's been 2 months and I keep getting daily emails. 



  

_____________________________________________________________________________ 

Ticket: # 397569 - Skype account hacked, they will not suspend the account 
Date: 7/11/2015 5:32:00 PM 

City/State/Zip: Stamford, Connecticut 06902 

Company Complaining About: Skype (microsoft) 

_____________________________________________________________________________ 

Description 
On July 7, 2015, my Skype account was hacked and used to send spam to my contacts (Skype 

name, ed.parr; set up email address used, ed.parr@envisionpharma.com). When I contacted Skype 

about this issue, I was unable to remember sufficient details of the account set up (created about 10 

years ago) that would allow me to pass their 'verification' webpage. (as an aside, I was able to satisfy 

Microsoft, their parent company, about my identity, because I regained access to that). In email 

correspondence with Skype, they refuse to let me know whether the account has been suspended. 

Thus, a hacker is potentially being allowed continued access to my account. This defies logic and 

presents a direct threat to my security and privacy. 



  

_____________________________________________________________________________ 

Ticket: # 397582 - Violation of Federal Law on Unwanted texts, email and the CAN-

SPAM Act 
Date: 7/11/2015 5:43:32 PM 

City/State/Zip: Elk Grove, California 95624 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have opted out from receiving unsolicited emails from Harvard Business Review (hbr.org) several 

times. However, they keep sending emails to my email account. I have called them to ensure this 

does not happen again; they claimed they have changed the settings and I will no longer receive 

emails from them. However, the emails are still continuing, which is very annoying and also violation 

of federal law. Please take the necessary action as soon as possible. 

 

Thanks, 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 397632 - fraud using my documents in IA and OH state and for fraud 

business and Base Ball fraud and radio and store radio fraud 
Date: 7/11/2015 6:28:25 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
id theft listed and that Fraud Cole Base ball Team with radio and using groups frauding and talking in 

my birth record and documents and they used like a Stadium to id theft with with. There fraud isn't 

autherized. 

 

 – SOLVED | Iowa Cold Cases 

https://iowacoldcases.org/case-summaries/alysia-marburger/ 

, 27, of Camanche, Iowa, was killed Oct. 7, 2008.  48, of Clinton, Iowa, 

pled guilty to two lesser charges and sentenced to 10 years. 

Clinton man faces murder charge - Quad-City Times 

qctimes.com/.../clinton.../article_5d55c58a-d800-11e1-... 

Quad‑City Times 

Jul 27, 2012 - , 47, of Clinton, has been charged with first-degree ... he was taken into 

Clinton County Sheriff's Office custody on Thursday, Iowa  ... 

Clinton man enters plea in woman's 2008 death 

qctimes.com/.../clinton.../article_018d9cc3-8f98-5066-... 

Quad‑City Times 

Jun 13, 2013 - If Clinton County District Judge Marlita Greve rules during Cole's ... that sentence in 

2015, according to the Iowa Department of Corrections. 

JUST IN: Theft charges leveled in credit union case - Clinton ... 

www.clintonherald.com/.../article_49e1db40-556e-11e4-8... 

Clinton Herald 

Oct 16, 2014 - CLINTON — An Illinois woman has been charged with felony theft and identify theft for 

allegedly taking ... , 22, of Wataga, Illinois, on Monday filed a written arraignment and 

plea of not guilty ..... Clinton, IA 52732  ... 

Arrest made in Sabula murder cold case | WQAD.com 

wqad.com/2012/07/.../arrest-made-in-sabula-murder-cold-ca... 

WQAD‑TV 

Jul 27, 2012 - A Clinton, Iowa man is arrested and charged with first-degree ...  made his initial 

court appearance on the charge Friday, July 27, 2012. 

Clinton Herald - Clinton, IA - Newspaper | Facebook 

https://www.facebook.com/clintonherald 

Clinton Herald, Clinton, IA. 6354 likes · 1153 talking about this · 74 were here. The Clinton Herald is 

the Gateway area's source for local news and... 

 in Clinton IA | Whitepages 

www.whitepages.com/name/ /Clinton-IA 

Whitepages 

View  phone number, address and more on Whitepages. Find 1 listing for  

in Clinton IA. Whitepages is the largest and most trusted ... 

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) 

(b) (6)

(b) (6)

(b) (6) (b) (6)



, 2016 Grad, 6'6" 210lbs, LHP, 3 of 277 Class ... 

Video for cole in clinton IA▶ 3:58 

www.youtube.com/watch?v=HjhEUb8lXKo 

Feb 9, 2014 - Uploaded by Brandon Pennock 

My name is . I'm a 6'6" Left-Handed Pitcher from Clinton, Iowa. I am a part of the 

Clinton ... 

[PDF]Complaint and Affidavit against  - WQAD.com 

https://localtvwqad.files.wordpress.com/.../complaint-and-affidavit-again... 

IN THE IOWA DISTRICT COUizT FOR CLINTON COUNTY. STATE OF IOWA ... they were at said 

apartment,  showed up and ANDY COLE, ALYSIA. 

 - 67 - Pape Funeral Home - Clinton, IA 

www.papefh.com/index.php?controller=obituary&action...g... 

Jun 22, 2015 - Clinton, Iowa ... IA, Lori Newsom of Corpus Christi, TX, Heather (Joseph) Dehner of 

Morrison, IL,  of Clinton, and  of  ... 

 

All this fraud id thefting my grandma who documents arn't from IA state either, (again most police 

wouldn't create reports and there social secuirty workers for Clinton IA also would't comply. There 

college building business and back with fraud products and back with herds of online students and 

herds of fraud books and book credits and also radio scams. 

 

Upper IA state College building fraud using off my familys Brandmeyer death record for sainge and 

fraud College Students 

Fraud herds College Students thru Ashford Univerity id thefting my document stack and back for id 

theft for there Private College Text books and using Credits. fraud using Hauser thru the School also. 

 

MLS Search - Stewart Realty of Iowa 

www.stewartrealtyia.com/mls.html 

Stewart Realty takes great strives to bring you professional and quality service whether you are 

buying or selling. 

Stewart Realty of Iowa 

www.stewartrealtyia.com/ 

Stewart Realty takes strives to bring you professional and quality service whether you are buying or 

selling. 

Google+ page · Be the first to review 

701 W Townline St # C, Creston, IA 50801 

(641) 782-7197 

RICK STEWART | INDEPENDENT candidate for U.S. ... 

rickstewart.com/ 

Cedar Rapids, Iowa - November 3, 2014 - Independent US Senate candidate Rick Stewart released a 

voter guide today showing how little difference exists ... 

Rod Stewart - U.S. Cellular Center 

www.uscellularcenter.com/rod-stewart.html 

U.S. Cellular Center 

Rod Stewart. 370 1st Avenue NE. Cedar Rapids, IA 52401 ... With his distinctive raspy voice, Stewart 

came to prominence in the late 1960s and early '70s with  ... 

Residential Listings - Stewart Realty Sells 

www.stewartrealtysells.com/pages/residential.php 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)



56 listings - Charles City, Iowa 50616. Office 641.228.1111. Toll Free 800.501.1116 ... Charles City, 

IA. Offered at: $385,000. Bedrooms. 6. Baths. 4. Garage. 3. 

Stewart Realty Company 

www.stewartrealtysells.com/ 

Stewart Realty Company's experienced agents and staff partner with buyers and sellers to 

professionally manage real estate transactions in northern Iowa. 

Tickets | Rod Stewart - Cedar Rapids IA at Ticketmaster 

www.ticketmaster.com › ... › Rock & Pop › Rod Stewart 

Ticketmaster 

Buy Rod Stewart tickets at the U.S. Cellular Center in Cedar Rapids, IA for Jul 24, 2015 07:30 PM at 

Ticketmaster. 

Fri, Jul 24 Rod Stewart 

Stewart Baxter Funeral & Memorial Services | Cedar Rapids ... 

stewartbaxter.com/ 

Stewart Baxter Funeral & Memorial Services provides funeral, memorial, ... aftercare, pre-planning 

and cremation services in Cedar Rapids & Marion, IA. 

Washington Community Schools - Stewart Elementary School 

www.washington.k12.ia.us › Schools 

Washington High School 

Jan 22, 2015 - 821 N 4th Avenue Washington, IA 52353. Phone (319)653-3244. Fax (319)653-5313. 

Stewart Elementary questions or comments? click here. 

 

 

Others also pulled thru thru OHIO 

( that IA created some Chester off my High School Zone of Chesterton IN off the High School permit 

and then tried to act like they owned my document stack back for id theft cases. 

 

(its like they id thefted in my case off of all insurance files/prior banking files/title work/medial files/ 

parents documents/ social secuirty files/prior banking files/ claim files/ ect what goes into my home 

contents and documents/ state and federal registrations. 

 

Chester, Eculd Apartments off of Ecuild Machine and Tool of Indiana state 

 

Other created fraud off of Ecuild Machine and Tool of Hammond Indiana put in IO state as 

apartments id thefting off of Mike McCarty job in Hammond/East Chicago IN area (then others listed 

CA shelter using Ecuild- then other case in another state frauding using Ecuild as others id thefted my 

documents) 

 

They fraud LaPorte County and Gary Indiana birth and marrage records and divorse records of my 

document stack. 

 

Fraud using Phillips frauding my immazation record of LaPorte, 

 

Sorry I am not the one who has to act perfect- for id theft school or college or fraud polticans scams, I 

think others tryied to pull that at me so there id theft groups could also act like politcans fraud files id 

thefting my documents... when others say stuff at me all the time- alot of fraud involed, and also 

abusive types of people out there and alot of id theft. 

 



 

So many fraud accounts listed that Comcast, Cox and others like Huges Net and also Direct tv and 

also fraud thru others listed below... all kinds of cable fraud and also using equipement 



  

_____________________________________________________________________________ 

Ticket: # 397653 - fraud using Cole thru Attornys as Sport players and also as college 

students and also for internet media 
Date: 7/11/2015 6:39:57 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
fraud using Cole 

 

About 11,000,000 results (0.32 seconds)  

Search Results 

NEVADAWOLFPACK.COM Cole Huff Bio - Official Athletic ... 

www.nevadawolfpack.com/.../cole_... 

University of Nevada Reno Athletics 

Print; Email. Increase Font Size Decrease Font Size Text. 13. Cole Huff. Cole Huff ... Whiteout 

Wednesday as Nevada hosts MW co-leader SDSU. First 5,000 ... 

Former Nevada forward Cole Huff transfers to Creighton ... 

collegebasketballtalk.nbcsports.com/.../nevada-transfer-cole-... 

NBC Sports 

May 4, 2014 - Nevada transfer forward Cole Huff decided to continue his college career at Creighton. 

Huff announced his decision via Twitter on Sunday ... 

Cole Huff to leave Nevada, prohibited from transferring to at ... 

collegebasketballtalk.nbcsports.com/.../cole-huff-to-leave-ne... 

NBC Sports 

Apr 4, 2014 - Cole Huff, a 6-foot-8 sophomore forward, was a valuable contributor for Nevada this 

season, but recently made the decision to transfer from the ... 

Images for cole in NevadaReport images 

Image result for cole in Nevada 

Image result for cole in Nevada 

Image result for cole in Nevada 

Image result for cole in Nevada 

Image result for cole in Nevada 

More images for cole in Nevada 

Nevada Cole | Facebook 

https://www.facebook.com/nevada.cole 

Nevada Cole is on Facebook. Join Facebook to connect with Nevada Cole and others you may know. 

Facebook gives people the power to share and makes the. 

Report: Nevada basketball player Cole Huff to seek a transfer 

www.rgj.com/.../nevada/...nevada...cole.../719046... 

Reno Gazette‑Journal 

Apr 1, 2014 - Cole Huff, the 6-foot-8 sophomore forward who made great strides last season and 

appeared to be the Nevada basketball team's top returning ... 

Cole Huff Nevada University Highlights - YouTube 

Video for cole in Nevada▶ 1:52 

www.youtube.com/watch?v=rMofWPeUua4 



Apr 7, 2012 - Uploaded by Cartiea French-Toney 

Cole Huff #1 Senior Campbell High School University Of Nevada-Reno Commit. 

Tickets | J. Cole: Forest Hills Drive Tour - Las Vegas NV at ... 

www.ticketmaster.com › ... › Rap & Hip-Hop › J. Cole 

Ticketmaster 

Buy J. Cole: Forest Hills Drive Tour tickets at the The AXIS at Planet Hollywood in Las Vegas, NV for 

Jul 18, 2015 08:00 PM at Ticketmaster. 

Sat, Jul 18 J. Cole: Forest Hills Drive Tour $49+ 

Basketball | NCAA | Player Stats - Cole Huff - Nevada Wolf ... 

stats.washingtonpost.com › SportsThe Washington Post 

Per Game, Team, G, GS, MPG, PPG, RPG, APG, SPG, BPG, TOPG, PFPG, FG%, 3P%, FT%. 12-

13, Nevada, 30, 14, 17.4, 4.3, 3.3, 0.5, 0.4, 0.3, 0.9, 1.8 .402 .256 ... 

Michael Cole in NV | Whitepages 

www.whitepages.com/name/Michael-Cole/NV 

Whitepages 

View Michael Cole's phone number, address and more on Whitepages. Find 17 listings for Michael 

Cole in NV. Whitepages is the largest and most trusted ... 

unknown types of internet method and unknown company name- just guessing..I know what one 

most use in those area- but still unknown.. 



  

_____________________________________________________________________________ 

Ticket: # 397780 - unauthorized install 
Date: 7/11/2015 9:03:53 PM 

City/State/Zip: Galloway, Ohio 43119 

Company Complaining About: Wide Open West (wow) 

_____________________________________________________________________________ 

Description 
Microsoft installed a tab on my computer window to reserve windows 10.  I am unable to get rid of the 

tab from my computer. 



  

_____________________________________________________________________________ 

Ticket: # 397883 - Bank of america refuses to stop emailing me 
Date: 7/12/2015 12:35:28 AM 

City/State/Zip: Salt Lake City, Utah 84106 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I get bank of america emails every day. notifications about low balances mostly. apparently one of 

their customers registered my email to their system. I have called them to amend the problem but 

they refuse to fix it. their final response was that they suggested that I change my email address. 



_____________________________________________________________________________ 

Ticket: # 397979 - Email unsubscribe link broken 
Date: 7/12/2015 9:25:43 AM 

City/State/Zip: Indian Trail, North Carolina 28079 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
This company is sending me constant emails and the unsubscribe link is broken and the emails can't 

be replied to 



  

_____________________________________________________________________________ 

Ticket: # 397983 - About the laws regarding the privacy of our documents.  
Date: 7/12/2015 9:44:26 AM 

City/State/Zip: Carrollton, Texas 75010 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
How come we arent supposed to give tax return form in order to obtain residency for a drivers license 

to be issued. My w2 shows all of my income and I dont believe a DPS officer should be able to review 

how much I made just for proof of where I reside. As of Protecting Federal Tax Information for 

Government Employees (Video) 

This video companion to Pub 4761 provides state tax and federal agency employees with basic 

information about: the provisions of §6103 that protect tax returns and return information and the civil 

and criminal penalties for unauthorized accesses or disclosures. 

Need and Use video 

This video explains the requirement for state tax agencies to establish that they have a tax 

administration need for federal tax information they request and that they will use it for tax purposes 

only. 

. I am not upset but this needs to be addressed before more people realise and their is a class action 

lawsuit against the FCC. I am taking the normal and patriotic way and not the route where as a 

taxpayer I still must pay taxes. Hopefully I will get a thanks but if not. please ake a look over that bill 

and have it run through the senate and house when theres time. Im sure not to many people such as 

I have noticeed the bill. but there are people and not me who would get extreme over it such as the 

ones who opposed the patriot act. God bless america. Now if I could just recieve a small business 

grant.. haha my life would be a lot busier and an investment is all I need. Thanks for your time. and if 

im wrong then please teach me....im always open minded to how the wording and when too much 

thinking gets involved in what to actually put onto an informative and prestige website..  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 398018 - unwanted text 
Date: 7/12/2015 11:06:09 AM 

City/State/Zip: Surprise, Arizona 85387 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
213-863-9510 keeps sending texts after i texted back, do not text. 



  

_____________________________________________________________________________ 

Ticket: # 398116 - Fraudulent activities by an IP  3rd party 
Date: 7/12/2015 1:27:58 PM 

City/State/Zip: Weaverville, North Carolina 28787 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
I am letting you know that someone in New Jersy with this IP   based through 

Choopa,Llc is doing fraudulent activities and managed to access my paypal account and pout through 

an order to a company I've never heard of. I've already spoken with the company and paypal, but 

would like this IP to be listed as a scammer/hacker & checked on to help prevent this from happening 

to others. I used this site to find the hosting company & location:  

http://www.infosniper.net/index.php?

    Please let me know if there is anything I can do to block this 

IP; I know how to block email addresses, but don't have an email.  Thank you.    

(b) (6)

(b) (6)

(b) (6)

(b) (6)



_____________________________________________________________________________ 

Ticket: # 398231 - receiving many unwanted and unsolicited emails 
Date: 7/12/2015 4:25:12 PM 

City/State/Zip: Holly Springs, North Carolina 27540 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I'm receiving many unwanted and unsolicited emails from Plenti@email.plenti.com (web site:  

www.plenti.com). They are still bombarding me with their junk although I have requested many times 

to be  removed from their lists. 



  

_____________________________________________________________________________ 

Ticket: # 398368 - Fraud using Nicole and Myer 
Date: 7/12/2015 8:06:04 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Others created fraud ids scams thru out Nevada and thru out parts of Mi and thru out parts of IL and 

thru out parts of Florida creating fraud off my birth record. 

 

I wont marry into MI or IL or back into IN or marry into NV. 

 

Others created fraud prono ids and herds of fraud Nicole accounts 

 

Massive fraud thru adult enterment. 

 

I am also sick of being bothered by divorsed out groups of Indiana state and there workers crap 

saying stuff at me thru Nevada state which others were creating assications and then all there 

countys id thefting my documents which arn't from Nevada, I wont pick Nevada state they fraud my 

trash as a herds parts of there fraud business.. They hung up sinage off my documents and fraud my 

grandma. 

 

I wont marry into North Carolina either only divorsed out  for there who interior state, I 

dont want the batcholers from NC or NV or MI or IN or IL . 

 

All those towns of Nevada fraud Niscpo area Zones of INdiana state and my documents and tried to 

act like schools and prostues. I wont even Us a VA centers thru there fraud Indiana state Nevada.  

 

 

I wont work for Indiana state residents either in the other states-  

 

NO RECOVERY UNIT for ME- from INDIANA STATE 

 

There Nevada countys id thefted Bethelaham Steel and then tried to act like entertainers frauding my 

documents. 

They have a large percentage which of id theft scams frauding DMVS and also frauding DMVs as 

business. 

 

That state of Nevada is also  hit me with crimes stalking state after they hit me 

with crimes (when they are from Valpariso In)  

Its also another squacked out state 

and also another states where all there banking files thru out all there banking areas fraud my birth 

record and as menus scams. 

Then they fraud with Nicole bank workers and fraud scams as CPAs off my credit file too. 

 

They tired to act like they were INdian off my Grandma credit file and for grade school involement 

 

(b) (6)

(b) (6)



Then fraud using illegal deeding using  

 

Then herds of fraud face book id theft scams using my documents 

Fraud medial staff documents frauding my documents 

 

There pharmacys also messed with persections trying to fill them a few times. After all there Grocery 

stores Cole Slaw'ed using my data as there customers recepts. 

 

Fraud home deed registrations and mobile home deed thru Nevada frauding my documents. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 398375 - Cams.com Nicole fraud 
Date: 7/12/2015 8:12:47 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Cams.com Nicole fraud 

 

Divorsed out Seely family hit me with crimes in 2002 inculding  and  and , 

then  stalked me in Nevada state. 

They the divorsed out were part of some gaget crimes in Indiana state. They also were trying to 

cause auto trouble as sale personal. Many of there great lakes towns sales personal who pulled that. 

 

Others also id thefted using as ids and also fraud using  as Veterns rep in CA and 

also fraud using  as  for a progressive insurance claim which they never did 

pay on, which id thefting with herds. 

(b) (b) (6) (b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6) (b) (6)



_____________________________________________________________________________ 

Ticket: # 398425 - Spam email with no opt-out 
Date: 7/12/2015 9:49:52 PM 

City/State/Zip: Shoreline, Washington 98133 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I periodically receive email from am unidentified party using the email address 

phpbbspprt840@gmail.com or some variant thereof. The email provides to opt-out or unsubscribe 

option as required by the CAN Spam Act. 



  

_____________________________________________________________________________ 

Ticket: # 398593 - credit card fraud 
Date: 7/13/2015 7:22:30 AM 

City/State/Zip: Lake, Michigan 48632 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
My credit cards have been "hacked" several times now by someone, the information shows up on my 

email and my card company calls me. I' m getting very angry and upset that my cards have to be 

canceled and replaced so many times! 

My son likes to play around on You Tube, and tells me that there are numerous videos on how to get 

someones social security number and other personal information, then have access to your credit 

cards. He said it was called "credit card generator.  

This is illegal and must be stopped!  

I have personally had enough, and I know that there are many people out there who are being ripped 

off and don'even realize it!  

You have got to stop these "how to's" and keep them stopped!  

People like me can not afford theives like this to keep going and teaching others to steel as well! 

 



  

_____________________________________________________________________________ 

Ticket: # 398637 - RE:  INSTAGRAM Requiring my Picture  to Cancel 
Date: 7/13/2015 8:26:16 AM 

City/State/Zip: Bay City, Michigan 48708 

Company Complaining About: Instagram 

_____________________________________________________________________________ 

Description 
I received a welcome email from instagram yesterday.  At no time have I Ever had or did I attempt to 

open an instagram account.  I Emailed  Instagram yesterday and gave them all the NECESSARY 

information to cancel the account.i.e..  the username & my email addy it was opened under. 

 

   YET they wont cancel it til I provide  Pictures of myself..  (I know what happens when these 

services get pictures of someone).used as advertising. 

 

The ONLY things needed to cancel the account I have given them. username, email that was used 

and specific request stating to Cancel the account because it wasn't me that opened it. 

 

Attached is copy of email.. 

 



_____________________________________________________________________________ 

Ticket: # 398991 - text message 
Date: 7/13/2015 11:31:05 AM 

City/State/Zip: Troy, Michigan 48083 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
A text was sent to my mobile phone from the number 718.715.8192 with the message "Sorry, a car 

accident just happened  in Michigan with someone you know and got hurt.  Please, call back at this 

number.  I contacted all my family members and determined that this was anyone I knew.  It appears 

to be a scam of some sort.    If you determine it to be a scam Please let others know. 



  

_____________________________________________________________________________ 

Ticket: # 399107 - Spam 
Date: 7/13/2015 12:00:47 PM 

City/State/Zip: Martinez, South Carolina 30907 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have unsubscribed from this dealer ships list twice.  They won't stop calling out emailing.  I even told 

them over the phone to stop calling.  The company is Thomson Chrysler Jeep Dodge and their phone 

number is 706 986-5700 



  

_____________________________________________________________________________ 

Ticket: # 399126 -  
Date: 7/13/2015 12:04:40 PM 

City/State/Zip: Mt. Vernon, Missouri 65712 

Company Complaining About: Sudden Link 

_____________________________________________________________________________ 

Description 
please contact them for me and tell them to leave me aloneI have tried to unsubscribe from their site 

3 times. I have threatened to contact your office, however I had to unsubscribe again today as they 

have persisted in sending me emails I don't want. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 399232 - Reporting spam text message 
Date: 7/13/2015 12:36:43 PM 

City/State/Zip: Vermillion, South Dakota 57069 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
To Whom It May Concern: 

 

I received several spam text messages from the following number: (608) 579-3850. Is there anything 

that can be done about it? 

 

Best, 

 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 399474 - harassment 
Date: 7/13/2015 1:47:44 PM 

City/State/Zip: Clarence, New York 14031 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I starting receiving hundreds of calls and text messages from a fictitious Craigslist add that was 

placed with a full description of my address and phone number. The add stated - " I have to rent my 3 

bdrm house out as I lost my job and am going to jail.  My mother will be collecting any rent money 

while I am gone. I will be gone for 4 years but will extend the lease further if needed. You can sign a 1 

or 2 year lease, or we can do month to month. 3 bedrooms 1 bath nice neighborhood, a farm across 

the street and very open area for children to play. Please contact Christy. Text me for pictures, this 

house is fully updated and comes with stainless steel fridge and stoves 



  

_____________________________________________________________________________ 

Ticket: # 400192 - Illegal Spam text 
Date: 7/13/2015 5:07:55 PM 

City/State/Zip: Melbourne, Florida 32935 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
The text message I received from 6245 appears to be representing themselves as Wells Fargo Bank 

in an effort to solicit personal information from me.  The text came from yboxje@wells.net also know 

as 6245.  The address they wanted me to visit is http://wells-fargo-web.com.  The message reads as 

follows: yboxje@wells.net(Wells Fargo) You have one new alert message from Wells Fargo Bank. 

Please login and update your information at http://wells-fargo-web.com.      This is not a legitimate 

web address for Wells Fargo Bank. 



  

_____________________________________________________________________________ 

Ticket: # 400483 - Viagra & Cialis spam emails 
Date: 7/13/2015 7:06:20 PM 

City/State/Zip: Canton, Michigan 48187 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I receive four to five emails a day for these products. I am a women and I do not want or need these 

products. I have created so many rules for my email to delete them and they just keep coming. 

Adding stars, dashes, dots ect. This is not my internet carrier. Just spam! 



_____________________________________________________________________________ 

Ticket: # 400833 - spamming from Choxi.com (formerly nomorerack) - despite 

numerous requests to stop, they do not 
Date: 7/13/2015 11:18:50 PM 

City/State/Zip: Los Angeles, California 90035 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
1/27/15 After having made it clear  in November of 2014 that I no longer wished to receive any emails 

from nomorerack.com, I received an unsolicited email from info@nomorerack.com 

1/27/15 I responded by reminding them that I had explicitly directed their company never to email me 

again. 

5/28/15 I received an unsolicited email from info@choxi.com, giving me VIP status and a $10 credit 

with choxi.com - formerly nomorerack.com. I responded, stating, “Once again, REMOVE ME FROM 

YOUR MAILING LIST.” 

5/29/15 I received another unsolicited email from Choxi stating that my request had been received 

and my email would be manually removed, a process that could take up to 48 hours. 

5/30/15 I received another unsolicited email from Choxi, again offering me a credit. I responded 

stating that if my email address was not removed from their list immediately, I would file a complaint 

with the FCC. In response, I received another email offer. 

6/5/15 I received yet another unsolicited email from Choxi, offering me 15% off. I responded, “This is 

beyond ridiculous. I have requested OVER AND OVER that you remove my email address from your 

list. I was even told by your representative that my email address would be manually removed. You 

just don't get how outrageously poorly I was treated as a customer and how serious I take customer 

service. I'm done warning you to resolve this list management problem. Now it is time to report your 

company to the FCC. Truly unbelievable.”  

6/5/15 I received another unsolicited email from Choxi that same day. 

6/7/15 I received yet another unsolicited email from Choxi, this time informing me that my 15% offer 

was expiring soon!  

6/7/15 As my emails had obviously failed to get my email address removed, manually or otherwise, I 

sent a message over Facebook to Choxi. I received a reply that again promised, “We have escalated 

this issue and rest assured that this was escalated for manual removal to our mailing list.” 

6/12/15 I receive yet another unsolicited email offer from Choxi. 

6/12/15 I again send a message over Facebook and receive yet another empty promise, “Please 

accept our humblest apologies. Rest assured that your email address has been forwarded again to 

our technical team for removal.” 



 

7/13/15 I receive yet ANOTHER unsolicited email informing me that my 15% offer is expiring soon.  

 

I have absolutely had it with this company. I have been extremely patient and did not file a complaint 

when I had numerous occasions that warranted such action. This company is either enormously 

incompetent or they genuinely have zero respect for the law and/or no understanding of what 

“customer service” really means. This is outrageous and needs to stop. 



  

_____________________________________________________________________________ 

Ticket: # 401046 - Spam email 
Date: 7/14/2015 9:17:04 AM 

City/State/Zip: Miramar, Florida 33027 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I have been receiving spam emails from Sally Beauty. I have repeatedly unsubscribed through their 

unsubscribe link, but if anything, the email volume has increased. I have also emailed them directly 

asking them to take me off their entail list to no avail. 



  

_____________________________________________________________________________ 

Ticket: # 401117 - Numorous request to stop emailing me! 
Date: 7/14/2015 9:47:43 AM 

City/State/Zip: Highland, New York 12528 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have on numorous occasions requested nomorerack/choxi to stop emailing me! I have unsubscribed 

from their website on at least 7 different occassions, only to continue receiving sales offers and other 

emails I no longer want to receive!! Their email address is customercare@choxi.com 



  

_____________________________________________________________________________ 

Ticket: # 401620 - Philips Oral Healthcare / Discus Dental refuses to remove me from 

their SPAM 
Date: 7/14/2015 12:44:01 PM 

City/State/Zip: Sacramento, California 95835 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have made dozens of requests to this company to remove my contact info from their list. They 

continue their relentless SPAM, even though I called Customer Service and they assured me my 

name was removed. This company is a relentless, serial SPAMMER. The accounts I wish to close 

are:   AND    

Thank you, 

 (b) (6)

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 401913 - CAN-SPAM ACT violations 
Date: 7/14/2015 1:53:15 PM 

City/State/Zip: Manchester, New Hampshire 03104-4749 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have received numerous emails from some company, Siyaton Global Solutions, Inc. about 

employment opportunities.  I have requested on FIVE occasions to be removed from their email list: 

* Once on February 25th, 2015 

* Once on February 27th, 2015 

* TWICE on April 3rd, 2015 

* Once today, July 14th, 2015 

 

I realize that his actions are a blatant violation of the Can-Spam Act, but he keeps emailing me, 

ignoring my requests to be removed. 

 

All of the emails come from:  

Ashok Kumar 

Siyaton Global Solutions, Inc. 

ashok@siyaton.com | ashok.siyaton@gmail.com 

1590 S. Milwaukee Ave | STE # 317 | Libertyville, IL 60048 

Desk: 703 468 1867 | Mobile: 929 249 4938 | Fax: 703 738 7887 

 

All I wish is for them to stop emailing me their spam.  I have been more than patient, now is the time 

for action. 

 

Sincerely, 

 

 

 

Manchester, NH 03104-4749 

(b) (6)

(b) (6)



_____________________________________________________________________________ 

Ticket: # 402203 - unwanted emails, or spam, from Martin.fox@ 
Date: 7/14/2015 3:20:59 PM 

City/State/Zip: Southaven, Mississippi 38671 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I'm registering a complaint against: 

martin.fox@prolifealliance.org 

I've never subscribed to their mailing list so what do they keep sending me unwanted emails & 

cluttering up my inbox. I want it stopped & do not wish to acknowledge their presence. 



  

_____________________________________________________________________________ 

Ticket: # 402501 - Still Get Emails After Unsubscribe and Calling Organization 
Date: 7/14/2015 4:59:58 PM 

City/State/Zip: Dripping Springs, Texas 78620 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I signed up to receive emails from the Republican National Committee (RNC).  After awhile I wanted 

to unsubscribe so I hit the unsubscribe link and received notification that I was unsubscribed. 

 

I still continued to receive emails so I contacted them.  They told me they would remove my email. 

 

I still continued to receive emails so I unsubscribed online.  STILL GETTING EMAILS so I contacted 

them AGAIN!  Again, said they would unsubscribe me. 

 

At this point its clear that they are intentionally not removing me from their mailing list.  I also 

experienced this same phenomenon with another political organization which leads me to believe this 

is standard practice for organizations of this nature. 

 

Do they work under different rules than businesses because I've never had this NOT work for a 

business and, being from an IT background, I know unsubscribing someone from an email list is not 

that complicated. 



_____________________________________________________________________________ 

Ticket: # 403103 - email spam 
Date: 7/14/2015 8:56:07 PM 

City/State/Zip: Portland, Oregon 97215 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am getting multiple unsolicited emails about a book, with no way to "unsubscribe." (I never 

subscribed to anything remotely connected to this company.) They are pushing a book called "Casey 

Harper and the Unseen Houston Night Light." Publisher of the book is 

www.orionpublishingcompany.com. They are attempting to capitalize on the release of Harper Lee's 

new book. Shamelessly opportunistic. Annoying. Example attached. 



_____________________________________________________________________________ 

Ticket: # 403154 - SMS / TEXT Spam 
Date: 7/14/2015 9:50:31 PM 

City/State/Zip: Long Beach, California 90815-3606 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
SMS / TEXT SPAM from 1-276-258-6565 

"Hi  You may request even more funds - up to $1000! Click http://appredir.co/11ec6 to start. 

Txt Stop to opt out to Help for more info." 

I have received similar SMS / TEXT Spam addressed to " from different phone numbers, 

likely to be spoofed. 

The link provided forwards to brickloans.com. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 403159 - privacy on domestic wire tasp 
Date: 7/14/2015 10:01:37 PM 

City/State/Zip: Fort Myers, Florida 33908 

Company Complaining About: Walmart 

_____________________________________________________________________________ 

Description 
there are too many connective taps conn. to my house phone etc member card or former member 

card or even Darrels card etc and phone connt. to cc and then Zenas' S Jett and Bobby Jett and his 

family by the front door again they need to leave and even with the ARts and entertinament 

andBeyocne.com or Beyonce.com and You Tube, there is just too much internet breaches and too 

less money invested and then broadast too get rid of all of them who breach trhogu even with the 

BEAT in Florida thank you etc, and EVE. (Sionide too, I do not want anything crime related off the 

internet to breach at all. Lee county Sherrif Detective Brett Lockart and his partner thanks and Park 

Royal Hosp and Solas Care ..thanks and Beyonce.com and her family pics leave the breaches from 

the internet now thanks...NFL half time realted to and FLordia realestate online probably and music 

and live performances and any other during today Marich or Mariah Carey and any Eve-lyn Emory or 

USha who ever she is...leave me Geetha A and any imposter or crime related I do not approve. 



  

_____________________________________________________________________________ 

Ticket: # 403215 - Large amount of spam emails trough enom.com and it's reseller 

namecheap.com, contacted both, but no action is taken 
Date: 7/14/2015 10:46:56 PM 

City/State/Zip: Redmond, Washington 98052 

Company Complaining About: Namecheap.com 

_____________________________________________________________________________ 

Description 
I am receiving a large amount of unwanted spam emails from domain names that are all registered 

trough namecheap.com which resells domains from enom.com. I contacted both companies. 

Enom.com is not reachable via phone and does not reply to my emails. Namecheap.com opened a 

support case, but again does not take action. Attached are emails as reference. 



  

_____________________________________________________________________________ 

Ticket: # 403408 - Spam 
Date: 7/15/2015 8:53:38 AM 

City/State/Zip: Arlington Hts, Illinois 60004 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Unsubscribe links don't work. 

No clear company name. 



  

_____________________________________________________________________________ 

Ticket: # 403535 - unwanted text messages 
Date: 7/15/2015 10:22:51 AM 

City/State/Zip: Rocky Point, New York 11778 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
i have received multiple text messages from the number listed as '956-64' without any knowledge of 

prior written approval to receive these messages. I have responded with 'Stop' and 'remove me from 

your list' to no avail. They seem to be coming from Gershow scrap metal on Long island, NY. 



  

_____________________________________________________________________________ 

Ticket: # 403946 - unwanted texts to my cell 434.249.4998 
Date: 7/15/2015 12:20:54 PM 

City/State/Zip: White Hall, Virginia 22987 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I constantly receive Texts addressed to Kelley, from various numbers all associated with 

INCloans.com. My name is not Kelley, I know no Kelleys, I have no Kelleys in my family. I have 

emailed INCloans and requested these cease, but they never respond. I block the numbers but keep 

getting from new numbers here are some of the numbers:657-208-0963 ; 814-208-8138; 352-254-

4422; 657-212-9478;409-373-0634;702-848-6157;321-270-0465;612-440-3922;650-285-2802;321-

270-3411;541-449-0975    please get them to stop 



  

_____________________________________________________________________________ 

Ticket: # 404027 - Spam newsletter does not contain unsubscribe option 
Date: 7/15/2015 12:40:14 PM 

City/State/Zip: Santa Monica, California 90401 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
The Pitchbook newsletter from Pitchbook.com is something I didn't sign up for. They keep spamming 

me with their newsletter that offers me no way to unsubscribe. I've called them, and they say they 

have removed me, but I keep getting the spam. 



_____________________________________________________________________________ 

Ticket: # 404341 - Continued daily e-mail solicitations  
Date: 7/15/2015 2:02:00 PM 

City/State/Zip: Simi Valley, California 93063 

Company Complaining About: Uniqlo 

_____________________________________________________________________________ 

Description 
I have written to this company four times though their customer service site to stop sending me daily 

e-mail solicitations. I also have clicked on "unsubscribe" icon for each e-mail and I still am receiving 

daily e-mails from this company. The name is "Uniqlo" and the e-mails come from the following: 

mail@enews.uniqlo-usa.com. The customer service "help" line address is: 

wecare@mail.uniqlo-usa.com. I am requesting assistance from your agency to contact this company 

with my request. I never signed up to receive anything from them, so I have no idea how they got my 

information to begin with. This has been on-going now for over two months. Thank you in advance for 

any help you can provide me to get these people to stop sending me e-mails. 

-  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 404482 - join.me email 
Date: 7/15/2015 2:42:29 PM 

City/State/Zip: San Francisco, California 94111 

Company Complaining About: Join.me 

_____________________________________________________________________________ 

Description 
Since signing up for this app, I've been receiving unwanted marketing emails. The unsubscribe and 

policy links are not working. Have already responded to the email asking to be removed. Still seem to 

be on the list. 



  

_____________________________________________________________________________ 

Ticket: # 404486 - Unwanted Spam Email Sent to My Mobile Phone 
Date: 7/15/2015 2:43:22 PM 

City/State/Zip: Scottsdale, Arizona 85262 

Company Complaining About: Bell Lexus North Scottsdale 

_____________________________________________________________________________ 

Description 
I received an email trying to sell me a car from a dealer I have not visited online or in-person. I have 

no idea how they got my email address, or how they have identified the current competing brand of 

car I drive. They are claiming that I consented to receive such information, but that is completely 

false. 



  

_____________________________________________________________________________ 

Ticket: # 404538 - offending company 
Date: 7/15/2015 2:55:26 PM 

City/State/Zip: Durango, Colorado 81301 

Company Complaining About: Dynamic Response | Po Box 25006 | Phoenix, Az 85002 

_____________________________________________________________________________ 

Description 
Mortgage Reduction Experts [mortgageÂ reductionÂ experts@puritan.tucaun.us] 

Phone Sweepstakes [phonesweepstakes@outfox.vuimab.us] 

 

This organization gives you a chance to opt out, but only for that one spam email.  They send out 

each one with a different name, so can apparently claim they allowed me to opt out - of the ONE I 

responded to.  They are sending 10-15 a day and I don't want any of them. 



_____________________________________________________________________________ 

Ticket: # 404733 - Privacy Breech by Third Party Internet Seller, Intentional by e-Seller 
Date: 7/15/2015 3:19:38 PM 

City/State/Zip: Sioux Falls, South Dakota 57103 

Company Complaining About: Sovintagepatterns On Etsy.com, Etsy.com, Paypal.com 

_____________________________________________________________________________ 

Description 
An e-seller, Lana Bain from "SoVintageOnEtsy" on Etsy.com, also goes by the handle, 

"ALadiesShop," has intentionally revealed false information and disclosed my full personal name in 

response to a factual, but negative review of my experience purchasing from her. She has 

intentionally abused and breached the privacy rules on Etsy, as well as PayPal, and abused 

consumer protection laws in order to inflict harm to the buyer by releasing my full name on a public 

etsy platform, unauthorized by me. I want my information to be redacted immediately, and the seller 

given the appropriate consequence for invading privacy laws. 



  

_____________________________________________________________________________ 

Ticket: # 404901 - Wire Fraud Complaint 
Date: 7/15/2015 3:41:01 PM 

City/State/Zip: North Las Vegas, Nevada 89032 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 404910 - Wire Fraud Complaint 
Date: 7/15/2015 3:42:28 PM 

City/State/Zip: Mableton, Georgia 30126 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 404912 - Wire Fraud Complaint 
Date: 7/15/2015 3:42:47 PM 

City/State/Zip: Atlanta, Georgia 30311 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



_____________________________________________________________________________ 

Ticket: # 405340 - Spammers 
Date: 7/15/2015 5:05:59 PM 

City/State/Zip: Wyoming, Michigan 49509 

Company Complaining About: Marketigames Llc 

_____________________________________________________________________________ 

Description 
Constant emails, all crap, are getting sent to me from this company. I don't want them- they're 

spammy and irrelevant and I don't want them directed toward me. Ive tried unsubscribing. 



  

_____________________________________________________________________________ 

Ticket: # 405505 - Unwanted Text Message - Spam 
Date: 7/15/2015 5:58:06 PM 

City/State/Zip: Mesa, Arizona 85203 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received a text message concerning sale of insurance from a solicitor I have never heard of. The 

phone number in question is 1-774-264-0823. I am currently on the "Do Not Call" list with my cell 

phone and home phone. 



  

_____________________________________________________________________________ 

Ticket: # 405613 - unwanted email 
Date: 7/15/2015 6:43:04 PM 

City/State/Zip: Ocean Grove, New Jersey 07756 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Iberostar will not stop sending me emails. I've tried everything and I am not removed from their list. 

They are sent from no-reply@visitus-inc.com. The illegitimate unsubscribe link goes here: 

http://www.iberostar.com/en/feedback 

 

This email was sent by: 

Visit Us, Inc. (On behalf of IBEROSTAR Hotels & Resorts) 

3470 NW 82nd Ave., Suite 908, Doral, FL 33122 

 

 Having trouble viewing this email? See here 

  

* Offer must be booked by July 10th, 2015 and it is valid for stays from July 1, 2015 to December 23, 

2015. Discount shown above apply to IBEROSTAR Cancún for travel between August 16 - October 

31, 2015. Kids offer is valid for travel from August 16 - November 20, 2015 & November 29 - 

December 23, 2015. â€ 1 Kid complimentary stay at IBEROSTAR Paraíso Maya, IBEROSTAR 

Paraíso Lindo, IBEROSTAR Tucán, IBEROSTAR Quetzal, IBEROSTAR Hacienda Dominicus, 

IBEROSTAR Cancún. â€ 2 complimentary at IBEROSTAR Paraíso del Mar, IBEROSTAR Cozumel, 

IBEROSTAR Paraíso Beach, IBEROSTAR Costa Dorada, IBEROSTAR Punta Cana. Kids stay offer 

is valid for a maximum of two kids per room, 12 and under in double occupancy. Water Parks are 

available at IBEROSTAR Cancún, the Paraíso Complex (IBEROSTAR Paraíso Maya and Paraíso 

Lindo), IBEROSTAR Playa Mita and IBEROSTAR Bávaro. Additionally, offer includes up to USD 50 

in Resort Credits when staying 4 or more nights at selected IBEROSTAR hotels in the Dominican 

Republic and Mexico. Resort Credits can only apply towards tours or excursions that are part of the 

IBEROSERVICE IBERODOM program. One coupon per room. Offer is not redeemable for cash 

towards the balance of any bookings. To redeem enter promo code FOURTH at checkout.  

 

All rates are in US dollars, per person, per night, minimum 3 night stay, based on double occupancy. 

IBEROSTAR does not assume responsibility for errors or omissions within the content of this 

advertisement. Offers are for new bookings and USA residents only. Book now on IBEROSTAR.com 

or www.thegrandcollection.com or call 1.888.923.2722. 

This email was sent by: 

Visit Us, Inc. (On behalf of IBEROSTAR Hotels & Resorts) 

3470 NW 82nd Ave., Suite 908, Doral, FL 33122 

 

    

 



  

_____________________________________________________________________________ 

Ticket: # 405957 - Spam Emails 
Date: 7/15/2015 9:31:38 PM 

City/State/Zip: Fort Madison, Iowa 52627 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I'm fed up getting spam emails! Here are my most recent... 

Neuracel, LLC 390 E Corporate Way, Ste 106, Meridian ID 83642 and their 3rd party spammer - 2813 

Roguski Rd, Ruston, LA 71270 

 

I will file a complain on every spammer I receive. This is outrageous!  

Please let me know how I can get off these email lists 

 

Regards,  

 

 (b) (6)



_____________________________________________________________________________ 

Ticket: # 406017 - Scam 
Date: 7/15/2015 10:32:55 PM 

City/State/Zip: Cleburne, Texas 76031 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Had a screen pop up on my phone while online. Said I had a virus and to call 1-844-780-4008 and 

give an error code wback7917.  I called. They didn't identify themself. Heavy accent said my safari 

was out of date and it would cost $29. I said this sounds like a scam and they quickly hung up 



  

_____________________________________________________________________________ 

Ticket: # 406079 - CBSI complaint 
Date: 7/15/2015 11:37:38 PM 

City/State/Zip: Chicago, Illinois 60617 

Company Complaining About: Cbsi 

_____________________________________________________________________________ 

Description 
http://www.cbsinteractive.com/brands/entertainment/ 

This is a T.V. station, CBS, If they are being abusive though their website, someone should do 

something and not tell me "Oh we do not handle internet complaints" This company, I wrote to directly 

several times to address how one of their sub companies act and will not address it.  I am tried of 

being abused because no one wants to take care of it because it is internet even though it is a major 

T.V. station? 



  

_____________________________________________________________________________ 

Ticket: # 406153 - FBI/////EMF & EMP Abuse 
Date: 7/16/2015 2:45:14 AM 

City/State/Zip: San Diego, California 92034 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
The FBI has been  trying to kill me for many years. The San Diego office. They have been using the 

EMP and The EMF on me day and night. Agent James has been using the satellite on me and has hit 

me with the Electromagnetic Blast 7 times. Please look into the  FBI's activity of there EMP and EMF 

for the past 3 weeks. I know this is not your department but I know for a fact that agent Marcus  was 

killed by James M. 



_____________________________________________________________________________ 

Ticket: # 406325 - Spam 
Date: 7/16/2015 9:40:10 AM 

City/State/Zip: Plano, Texas 75023 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I've attempted to "unsubscribe" from numerous spam advertisements  only to get "Connectivity Error 

Try Again" message. Trying again yields the same error message. 

I assume this is a strategy for preventing me from unsubscribing. 

Latest offender is Health_Care <healthcare@hairregrow.co.in> 



_____________________________________________________________________________ 

Ticket: # 406518 - Privacy Violation Inquiry 
Date: 7/16/2015 11:04:28 AM 

City/State/Zip: Lafollette, Tennessee 37766 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am involved in litigation that involved local law enforcement.  Since this litigation has begun, I have 

experienced several issues with hacking, and possible spying on my computer.  Because I have 

children, I am extremely concerned about my privacy and need to make sure that technology is not 

being unlawfully and illegally used to obtain information.  I am not accusing anyone, but I need 

assistance because I know that some of these technologies are available and in use by local 

companies and law enforcement, both of which are parties to legal proceedings. 



  

_____________________________________________________________________________ 

Ticket: # 406882 - payday text message 
Date: 7/16/2015 12:36:25 PM 

City/State/Zip: Council Bluffs, Iowa 51503 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I receive continual text messages asking if I need extra cash.  Todays number is from 540-259-8574 



  

_____________________________________________________________________________ 

Ticket: # 407418 - landoffree.com 
Date: 7/16/2015 3:00:33 PM 

City/State/Zip: Fort Worth, Texas 76119 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Landoffree.com is a website that is using my private information for strangers to rate my work 

performance. For safety purposes I want my information removed from this website. I have never 

provided any information to this illegal website. They posted my information illegally and they refuse 

to take it down. See link below 

 

http://usa.landoffree.com/employee/Katrena_Brasfield 



  

_____________________________________________________________________________ 

Ticket: # 407609 - Refusal to cease contact after explicit notification opting out of email 

contact 
Date: 7/16/2015 3:59:05 PM 

City/State/Zip: Tallahassee, Florida 32304 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Dale Earnhardt Jr. Chevrolet of Tallahassee, FL has repeatedly refused to cease contact and ignored 

explicit notification that I am opting out of email contact. This issue has occurred every time I have 

had to take my vehicle in, and they have never acknowledged that I have opted out both in writing, via 

email unsubscribe link, and in person. I have been made aware that other customers have 

experienced the same issue as well. Please investigate this issue and take any and all legal or 

financial measures to ensure that customers privacy is respected and such contact is ceased the first 

time a customer unsubscribes or opts out. 



_____________________________________________________________________________ 

Ticket: # 407690 - Sales emails continue  
Date: 7/16/2015 4:24:36 PM 

City/State/Zip: San Francisco, California 94103 

Company Complaining About: I Am Not Sure - This Is My Company Line 

_____________________________________________________________________________ 

Description 
I continue to be contacted by a company called Loopd and have requested to be removed from their 

sales contact list four times. I am on the Do Not Contact list and I have never permitted this company 

to have my information.  What do you do in situations when companies continue to contact people 

despite requests to cease contact? 



  

_____________________________________________________________________________ 

Ticket: # 407709 - Plus address.com 
Date: 7/16/2015 4:31:07 PM 

City/State/Zip: Fort Worth, Texas 76119 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I want plus address.com to delete my address and phone numbers off of their website. They do not 

have any contact information on their site. I think the site is illegal. 



_____________________________________________________________________________ 

Ticket: # 408042 - harrassing scam emails 
Date: 7/16/2015 6:16:40 PM 

City/State/Zip: Hampton, Georgia 30228 

Company Complaining About: Acs  Incorp 

_____________________________________________________________________________ 

Description 
"collection company"  sending me emails lying about a debt I am not aware of even to the point of 

vulgar. 



  

_____________________________________________________________________________ 

Ticket: # 408111 - grassrootsaction.com does not unsubscribe me from their email list. 
Date: 7/16/2015 6:46:25 PM 

City/State/Zip: Santa Ana, California 92705 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have unsubscribed my email address ( ) from 

www.grassrootsaction.com several times (more than 5 times within a 2 - 3 month period) but I 

continue to regularly receive email from them. 

(b) (6)



_____________________________________________________________________________ 

Ticket: # 408311 - PHONE spam ... 
Date: 7/16/2015 8:26:03 PM 

City/State/Zip: South San Francisco, California 94083 

Company Complaining About: Whoever Is Behind This Auto Insurance Scam 

_____________________________________________________________________________ 

Description 
Been getting phone SMS messages about "auto insurance" see message below: 

"Greetings David 

This is the low cost auto insurance I told you about. $19/Wk Full Coverage 

http://david.kjwe.biz/JvkP 

Reply stop to unsubscribe" 

Now, to begin, I don't own a car, don't know who these people are and don't want anything to do with 

them.  Replying STOP seems only to increase the number of messages. 



  

_____________________________________________________________________________ 

Ticket: # 408507 - Unwanted email 
Date: 7/16/2015 11:09:15 PM 

City/State/Zip: Helena, Alabama 35080 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have repeatedly requested of Gunbroker.com that emails no longer be sent to my email address by 

following explicitly the unsubscribe instructions in the unwanted email. I have continued to receive 

unwanted emails from gunbroker.com for several months without any change to the pattern of receipt.  

 

 

 

 



  

_____________________________________________________________________________ 

Ticket: # 408565 - SPAM is filling my e-mail 
Date: 7/17/2015 12:23:11 AM 

City/State/Zip: Scottsdale, Arizona 85254 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I am getting non-stop SPAM.  I spend hours each week trying to unsubscribe.... 

 

Can you contact the attached list of SPAMMERS and have them remove my e-mail address?   I get 

constant spam sent to these 2 addresses: 

 

 

 

 

 

(b) (6)

(b) (6)



_____________________________________________________________________________ 

Ticket: # 408634 - Spam emails, unsubscribe does not work 
Date: 7/17/2015 5:09:43 AM 

City/State/Zip: Oxnard, California 93030 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I am receiving 10-20 emails a day from all sorts of companies, but most usually have at the bottom 

the following unsubscribe messages 

On Time Ads PO BOX 29502 #47148 Las Vegas NV 89126-9502, clicking on link only seems to bring 

more ads of a different nature. Below this it indicates that a third party is send the ads: OnTime Ads 

8707 Dufferine St Suite 363 Vaughan ON Canada L4J0A6.  There is a link for you to unsubscribe, it 

has you enter a code, but then always says that the code is not valid. 

although I included a phone number we have to keep the ringer off due to excessive robo dailing 

telemarketers and fraudulent companies trying to sell solar (I am on a do not call list) 



_____________________________________________________________________________ 

Ticket: # 408777 - Harassing Pornographic E-mails 
Date: 7/17/2015 9:41:31 AM 

City/State/Zip: Elk Grove, California 95757 

Company Complaining About: Consolidated Communications 

_____________________________________________________________________________ 

Description 
Receiving ongoing harassing e-mails with various subject titles and from various senders. 



  

_____________________________________________________________________________ 

Ticket: # 408784 - Spam/Phising Text Message (Robo Text) 
Date: 7/17/2015 9:43:27 AM 

City/State/Zip: Starkville, Mississippi 39759 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Received an unsolicited text message from unknown sender trying to glean account information from 

several people. Sent to a random list of 10 phone numbers. 

 

From: 1-562-706-1929 

MSG: Congratulations, you are one lucky customer getting a credit applicable to your next month bill, 

for more details visit https://tr.im/szgnN 



_____________________________________________________________________________ 

Ticket: # 408811 - repeated requests to stop emails 
Date: 7/17/2015 9:58:01 AM 

City/State/Zip: Gulf Shores, Alabama 36547 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
http://www.unsub.click/unsubscribe-action.php 

daily.Mertensia@surrently.me.uk 

ubqbm1xgy25pzi5pmtz9qf@656qa.hematro.com 

LifescriptHealthyAdvantage@lifescript.com 

http://uwpopulated.com/iMTCjsrSrIBckILTbvgA/uxfNuz460ZGO_UudKBZM1wcqtTcoNoU_U-

3ctDRgbVE/adRmDUJTKeRLPHjtuWCvnpAnz/ 

90luvzcr0djt6b1wb1glj8@5kumu.mobicare01001.com 



_____________________________________________________________________________ 

Ticket: # 409180 - Spam 
Date: 7/17/2015 11:50:45 AM 

City/State/Zip: Tinton Falls, New Jersey 07724 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I keep getting spam on my phone from www.pesvx.com from different numbers 



  

_____________________________________________________________________________ 

Ticket: # 409208 - Unwanted advertising in e-mail 
Date: 7/17/2015 11:58:29 AM 

City/State/Zip: Dalas, Texas 75248 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
ATT sponsored ads are in my inbox which cannot be deleted or blocked. I contacted the company 

more than 4 times and spoke to various representatives, to get them to stop and they give solutions 

they do not work. The last 2 times I contacted them  was told they cannot be stopped.   

 

I do not appreciate having dating ads or ads telling me "you need to tone your butt" constantly in my 

inbox.  Since this just started several months ago, it was knowingly added by ATT. Because they  

know how to give temporary solutions, they must  know a permanent solutions, but refuse to provide 

it to me. 



  

_____________________________________________________________________________ 

Ticket: # 409271 - solicitation of funds 
Date: 7/17/2015 12:19:51 PM 

City/State/Zip: Bellevue, Washington 98006 

Company Complaining About: Scott Walker.com 

_____________________________________________________________________________ 

Description 
False claims of OPT-IN preferences. 



_____________________________________________________________________________ 

Ticket: # 409351 - New Paid Research Opportunities 
Date: 7/17/2015 12:40:30 PM 

City/State/Zip: Pasadena, California 91188 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My manager has asked and requested to be removed from the Curizon Medical Community 

distribution list. Request was ignored and items continue to be sent without her consent to my work -

mail. 



  

_____________________________________________________________________________ 

Ticket: # 409676 - ATT Identity Theft Text Scam 
Date: 7/17/2015 2:05:57 PM 

City/State/Zip: Bartlett, Tennessee 38134 

Company Complaining About: Identity Theif 

_____________________________________________________________________________ 

Description 
Received the following text: "Congratulations, you are one lucky customer getting a credit applicable 

to your next month bill, for more details visit https://tr.im/TUBP7"  

Received this text twice within 6  hours from 2 separate phone numbers. Link goes to a realistic 

looking version of ATT webpage asking for username password and social.  

The two phone numbers have been sent to ATT via 7726. 



  

_____________________________________________________________________________ 

Ticket: # 409705 - Verizon has attached my email address to someone else's account 

and they will not fix it 
Date: 7/17/2015 2:11:45 PM 

City/State/Zip: Brookfield, Connecticut 06804 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
For over a year, my email address has erroneously been attached to another person's Verizon 

account.  I receive all communications from Verizon regarding this stranger's account including:  

usage alerts, bills, account notifications, etc.  I have called Verizon at least 8 times and they have 

investigated but are unable to find the account on which my email is wrongly attached.  It is confusing 

for me and I feel harassed by this constant bombardment by someone else's information. 



_____________________________________________________________________________ 

Ticket: # 409894 - Pandora Internet Radio account ancellation 
Date: 7/17/2015 3:02:46 PM 

City/State/Zip: Amherst, New York 14221 

Company Complaining About: Pandora 

_____________________________________________________________________________ 

Description 
Pandora issued a new User Policy which included an Arbitration Clause which I declined. They 

immediately cancelled my account without warning or asking me. 



  

_____________________________________________________________________________ 

Ticket: # 409898 - emails from the following users 
Date: 7/17/2015 3:04:39 PM 

City/State/Zip: Fla, Florida 34224 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
i am getting a lot of emails from the following Email locations  

 user name are (medaliai.eu, gravivra.it, mantij.eu ) one of them had a bad viraus but thanks to avas it 

got it . i mostly send it back to sender or perishing. i am very tired of this mess already. need your 

help. 



_____________________________________________________________________________ 

Ticket: # 409899 - hacking, ID theft and utilizing cell phone while it's turned off 
Date: 7/17/2015 3:04:43 PM 

City/State/Zip: Long Beach, California 90804 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Chris's phone and internet and cable services are compromised.  No one is offering him any real 

help.  This is causing many problems in his life. 



_____________________________________________________________________________ 

Ticket: # 410078 - spam cell  phone call 
Date: 7/17/2015 3:51:47 PM 

City/State/Zip: Clawson, Michigan 48017 

Company Complaining About: No  Name Reported From Caller.   My Carrier  Is Verizon 

_____________________________________________________________________________ 

Description 
On July 17 at 11.59 am received a call from phone number 904-425-8244 reporting second intent call 

requesting immediate action needed on my part to avoid a court appearance or federal prosecution.  

Call appeared to be a poor recording (static) and repeated phone number three times. 



  

_____________________________________________________________________________ 

Ticket: # 410191 - Fraudulent Text Messages 
Date: 7/17/2015 4:20:17 PM 

City/State/Zip: Beavercreek, Ohio 45432 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Text message received from phone number 1-937-747-4112 at 4:10pm on 17 July 2015, which stated 

"You may not have to pay back your cash advances, please call Helen at 985-520-0748 when you 

have a moment."  I don't have cash advances and have no reason to contact this woman.  I looked up 

the number on WhoCallsMe.com and others have had this same experience. 



  

_____________________________________________________________________________ 

Ticket: # 410316 - unsubscribe link does not unsubscribe 
Date: 7/17/2015 4:59:23 PM 

City/State/Zip: San Francisco, California 94107 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have unsubscribed from this company's automated emails more than a dozen times, and continue 

receiving unwanted promotional material.  They are in violation of CAN-SPAM. The company is 

PAVLOK, address: Pavlok 745 Atlantic Ave. Boston, Massachusetts 02111 United States 



_____________________________________________________________________________ 

Ticket: # 410363 - Violation regarding put my info on the internet without my 

permission 
Date: 7/17/2015 5:17:15 PM 

City/State/Zip: Newton, Massachusetts 02459 

Company Complaining About: Businessreportfinder.com 

_____________________________________________________________________________ 

Description 
Dear sir or Madam, 

I occasionally perform a Google Search for myself to see what returns. I found My private data was 

published by businessreportfinder.com. Please see the URL link here: 

http://www.businessreportfinder.com/Huang-Che-Hsu-Jamaica-Plain-MA-02130-992205540 . They 

have not obtained permission to publish my home address on the internet. How can I get my private 

information removed from the internet? Thank you very much for your help. 



_____________________________________________________________________________ 

Ticket: # 410379 - fraud using Cole and as Court and as Grade school and others Cole 

and Stewart fraud in the Missouri state 
Date: 7/17/2015 5:23:26 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Fraud using my documents and for Court building sainge in MO state- my documents arn't even from 

the MO state-  None of them-- Cole County, Missouri - Wikipedia, the free encyclopedia 

https://en.wikipedia.org/wiki/Cole_County,_Missouri 

Wikipedia 

Cole County is a county located in the central portion of the U.S. state of Missouri. As of the 2010 

census, the population was 75,990. Its county seat is Jefferson ... 

Geography - Demographics - Government and infrastructure - Education 

Welcome to Cole County Missouri Web Page 

www.colecounty.org/ 

Welcome to Cole County. 301 E High Street Jefferson City, MO. Phone: 573-634-9100 Fax: 573 634-

8031. County Commission Agenda · County Commission ... 

Cole County, Missouri Genealogy | Learn | FamilySearch.org 

https://familysearch.org/.../Cole_County,_Missouri_Geneal... 

FamilySearch 

Jefferson City, Mo., March 14. -- The Cole County courthouse was destroyed by fire this afternoon. 

The records which were in fireproof vaults were not damaged. 

Cole R-1 School District: Home Page 

www.cole.k12.mo.us/ 

2014-2015 Cole R-1 School District. 13600 Rt. C, Russellville, MO 65074 573.782.3534 Phone | 

573.782.3545 Fax. School Loop. Powered by School Loop 

Cole Camp, Missouri 

www.colecampmissouri.com/ 

Description, history, and directories of businesses, organizations, churches, schools, and activities for 

the Cole Camp, Missouri area. 

Cole County, Missouri - State and County QuickFacts 

quickfacts.census.gov/qfd/states/.../29051.ht... 

United States Census Bureau 

May 29, 2015 - Frequently requested statistics for Cole County. ... People QuickFacts, Cole County, 

Missouri. Population definition and source info, Population ... 

MidMoGIS 

www.midmogis.org/ 

MidMoGIS is a partnership that was formed in 2006 between the City of Jefferson and Cole County, 

Missouri. This partnership allows us to share GIS data, ... 

Welcome to the Cole County 19th Judicial Circuit Court 

www.colecountycourts.org/ 

Apr 6, 2006 - On behalf of the judges and staff of the Circuit Court of Cole County, Missouri, welcome 

to our website. This Court is a State trial court where ... 

Cole County Historical Society: Home Page 



www.colecohistsoc.org/home.html 

Cole County Historical Society, Cole County, Missouri.cole county missouri cemeteries 

history cole county missouri 

cole county missouri map 

population of cole camp missouri 

cole county jobs 

cole county commission 

cole county public records 

de cole county  Page 2 of about 20,500,000 results (0.52 seconds)  

Search Results 

Cole County Sheriff's Department | Serving since 1821 

colecountysheriff.org/ 

We at the Cole County Sheriff's Office are a group of individuals dedicated to making life better and 

safer in Cole County. The Cole ... Jefferson City, MO 65102. 

Cole County MO Data & Peer Group Rankings 

missouri.hometownlocator.com › Missouri 

Cole County: CURRENT Data for population, housing & income. ... Cole County MO Data & 

Demographics (As of July 1, 2015) ... 

Cole Co. MO 

resources.rootsweb.ancestry.com/USA/MO/Cole/ 

Ancestry.com Inc. 

Web Sites at RootsWeb - Cole MO. If you have a website at RootsWeb containing Cole Co., MO 

records, Add your link here. 

Cole County Missouri GenWeb - RootsWeb - Ancestry.com 

www.rootsweb.ancestry.com/~mocole/cole.html 

Devoted to genealogical research in Cole County, Missouri. Connecting families across the globe with 

ties to Cole County. Query, biographies, and obituary ... 

Cole, Judicial Circuit 19 

https://www.courts.mo.gov/pa 

Then in Indiana I went to Springfield Elemtry school (others created another Springfield as a towns 

name and then id thefted me with sainge and business and police types of business-when I am prior 

POlice and a prior Detective-who my family hit me with crimes)... and burgerlers. 

There is also a St Joseph in South Bend IN as South Bend IN county name. 



_____________________________________________________________________________ 

Ticket: # 410518 - opt out request denied/rejected electronically 
Date: 7/17/2015 5:59:49 PM 

City/State/Zip: Holbrook, New York 11741 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
We are receiving 6 or more ads a day from On Tme Ads:8707 Dufferin St., suite 363, Vaughan, 

ONL4J OA6. The opt out option requires your email address and a letter code which is printed below. 

However, after clicking "submit" you are informed that you code is invalid, please request a new code. 

This process repeats itself, making it totally impossible to unsubscribe. 



_____________________________________________________________________________ 

Ticket: # 410565 - Phony "hacking" 
Date: 7/17/2015 6:22:50 PM 

City/State/Zip: Newport, Arkansas 72112-8019 

Company Complaining About: Bluesky.net 

_____________________________________________________________________________ 

Description 
Yesterday I received a call from a man saying  he was a "Windows" technician my computer had 

been hacked. He said that he would scan and remove. He kept giving instructions on on which keys 

to press. I fell for his "pitch" until he asked for $199 to "repair". He called 5 or 6 times and if I didn't 

pay Windows would "lock " me out.  This he did do and it my computer did lock up. When I tried to 

shut it off Microsoft sent a security update and not to turn off or unplug and it would shut off by itself. 

After it shut off and I rebooted it worked fine.  He made 5 or 6 calls to my AT&T number. 

 and no other calls were made or received here .  If you can have AT&T give you list of the 

sender's number, you might be able to catch this man.  The first call was received about 2:45 CDT 

and should be connective order. If you have any questions ,please call. 

(b) (6)

(b) 



  

_____________________________________________________________________________ 

Ticket: # 410608 - fraud using Cole and Stewart in the County of Austriala, fraud using 

Miner in the county of Austraila, my documents arnt from Austriala 
Date: 7/17/2015 6:42:51 PM 

City/State/Zip: Fort Lauderdale, Florida 00000 

Company Complaining About: Unknown I Am Not And My Documents Arn't From Austriala 

_____________________________________________________________________________ 

Description 
fraud using Cole and Stewart in the County of Austriala, fraud using Miner in the county of Austraila, 

my documents arnt from Austriala 

 

Many types of Internet methods 

Unknown types of company names 



  

_____________________________________________________________________________ 

Ticket: # 410866 - Text Message Harrasment  
Date: 7/17/2015 9:36:36 PM 

City/State/Zip: Riverside, California 92504 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Hi there, 

My name is  and I am receiving numerous text messages today from the same 

company inquiring about auto insurance for a man named Michael. The phone number being used to 

send them is not a working number and when I text back "stop" another text comes in from a similar 

but different number. (Which tells me it is a computer. ) I have screen shots of the photos and have 

tried everything in my power to research where they are coming from with zero luck. I really need help 

and appreciate you taking the time. 

(b) (6)



_____________________________________________________________________________ 

Ticket: # 410891 - Fraud using Patens or Logo Marking or to say-- All Right Reserved 

frauding me and my document stack 
Date: 7/17/2015 10:22:32 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Fraud using Patens or Logo Marking or to say-- All Right Reserved frauding me and my document 

stack. 

Others created products and websight ideas for adverting using my idniety and others did that to the 

rest of my document stack too and for land developement ideas and business ideas, then slapped 

down fraud Logo and Trade mark and also all Rights reserved types of adverting marks trying to act 

like they owned what they were frauding off, which isn't autherized. 

Unknown types for internet methods- meaning there is too many internet connection types and 

company names  

Unknown types for company names- One is Att and there is others like thru Comcast, and Cox Cable, 

centry link, direct tv, Huges net, metro pcs,  t-mobile, Time warner, 



  

_____________________________________________________________________________ 

Ticket: # 410950 - all those countys of CA state id thefting my documents and with 

internet- all those countys of Florida where others ran about 2000 and retailers fraud 
Date: 7/18/2015 12:01:09 AM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
all those countys of CA state id thefting my documents and with internet- all those countys of Florida 

where others ran about 2000 and retailers fraud.  My documents stack isn't from CA or Florida state. 

 

 

North Florida 

Cocoa 

Deland 

Ft. Walton Beach 

Gainesville 

Jacksonville North 

Jacksonville South 

Kissimmee 

Lake City 

Lake Mary 

Lakeland 

Leesburg 

Marianna 

Melbourne 

Ocala 

Orlando 

Panama City 

Pensacola 

Port Orange 

Port St. Lucie 

Sebring 

St. Augustine 

Tallahassee 

Vero Beach 

Winter Haven 

.  

. 

 

South Florida 

Allapattah 

Belle Glade 

Bradenton 

Carrollwood 

Clearwater 



Dade City 

Ft. Myers 

Ft. Lauderdale 

 Ft. Lauderdale E. 

Hialeah 

Jackson Mem 

Key West 

Little Havana 

Litter River 

Miami Beach 

Miami North 

Miami South 

Naples 

New Port Richey 

North Broward 

Perrine 

Port Charlotte 

Sarasota 

South Broward 

South Palm Beach 

St. Petersburg 

Tampa 

Valrico 

Venice 

West Palm Beach 

.Venice 

. 

Alhambra Office 900 S Garfield Ave 

Alhambra CA 91801 Alhambra 1-800-772-1213 | 1-800-325-0778 Details 

Anaheim Office 900 S Harbor Blvd 

Anaheim CA 92805 Anaheim 1-800-772-1213 | 1-800-325-0778 Details 

Antioch Office 2508 Verne Roberts Cir 

Antioch CA 94509 Antioch 1-800-772-1213 Details 

Auburn Office 11855 Edgewood Rd 

Auburn CA 95603 Auburn (866) 931-6087 | 1-800-772-1213 Details 

Bakersfield Office 2575 Haley Street 

Bakersfield CA 93305 Bakersfield (866) 366-9558 | 1-800-772-1213 Details 

Bakersfield Office 5300 Office Park Drive 

Bakersfield CA 93309 Bakersfield (661) 861-4242 | 1-800-772-1213 Details 

Barstow Office 720 E. Main St. 

Barstow CA 92311 Barstow 1-800-772-1213 | 1-800-325-0778 Details 

Berkeley Office 2045 Allston Way 

Berkeley CA 94704 Berkeley 1-800-772-1213 | 1-800-325-0778 Details 

Blythe Office 874 E Hobson Way 

Blythe CA 92225 Blythe 1-800-772-1213 | 1-800-325-0778 Details 

Brea Office 3230 E Imperial Hwy 

Brea CA 92821 Brea 1-800-772-1213 | 1-800-325-0778 Details 

Burbank Office 1420 W Olive Ave 



Burbank CA 91506 Burbank 1-800-772-1213 | 1-800-325-0778 Details 

Campbell Office 770 W Hamilton Ave 

Campbell CA 95008 Campbell 1-800-772-1213 | 1-800-325-0778 Details 

Chatsworth Office 20439 Nordhoff Street 

Chatsworth CA 91311 Chatsworth 1-800-772-1213 Details 

Chico Office 2035 Forest Ave 

Chico CA 95928 Chico (866) 964-7585 | 1-800-772-1213 Details 

Chula Vista Office 626 L Street 

Chula Vista CA 91911 Chula Vista 1-800-772-1213 | 1-800-325-0778 Details 

Compton Office 171 E Compton Blvd 

Compton CA 90220 Compton 1-800-772-1213 | 1-800-325-0778 Details 

Crescent City Office 560 E Hoover Ave 

Crescent City CA 95531 Crescent City (707) 465-5943 | 1-800-772-1213 Details 

Daly City Office 355 Gellert Blvd 

Daly City CA 94015 Daly City 1-800-772-1213 | 1-800-325-0778 Details 

Delano Office 2234 Girard Street 

Delano CA 93215 Delano (661) 725-3721 | 1-800-772-1213 Details 

El Cajon Office 846 Arnele Ave 

El Cajon CA 92020 El Cajon 1-800-772-1213 | 1-800-325-0778 Details 

all kinds of phone company types. 

all kinds of internet methods 



  

_____________________________________________________________________________ 

Ticket: # 410952 - fraud using me and my grandma documents & immazation record in 

N.C. when only KIngley Miner documents are from North Carolina fraud using 

Cole,STEWART 
Date: 7/18/2015 12:04:56 AM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
fraud using me and my grandma documents & immazation record in N.C. when only KIngley Miner 

documents are from North Carolina fraud using Cole,STEWART, PHILLLIPS 

 

North Carolina Area 

 

The North Carolina area is comprised of all the cities in the state of North Carolina. Click "here" to find 

more information about the address, location, phone number, and hours of operation for the following 

offices: 

 

Ahoskie 

Albemarle 

Asheboro 

Asheville 

Charlotte 

Concord 

Durham 

Elizabeth City 

Fayetteville 

Franklin 

Gastonia 

Goldsboro 

Greensboro 

Greenville 

Henderson 

Hendersonville 

Hickory 

Kinston 

Lumberton 

Mt. Airy 

New Bern 

Raleigh 

Reidsville 

Roanoke Rapids 

Rockingham 

Rocky Mount 

Salisbury 

Sanford 



Shelby 

Smithfield 

Statesville 

Washington 

Whiteville 

Wilkesboro 

Wilmington 

Wilson 

X 

Winston-Salem 

 

 

 



  

_____________________________________________________________________________ 

Ticket: # 410953 - fraud using my documents in the state of SC id thefting when None 

of my documents are from S.C. 
Date: 7/18/2015 12:07:57 AM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
fraud using my documents in the state of SC id thefting when None of my docu 

ments are from S.C. 

 

South Carolina Area 

 

The South Carolina area is comprised of all the cities in the state of South Carolina. Click "here" to 

find more information about the address, location, phone number, and hours of operation for the 

following offices: 

 

Aiken 

Anderson 

Beaufort 

Bennettsville 

Charleston 

Clinton 

Columbia 

Conway 

Florence 

Georgetown 

Greenville 

Greenwood 

Orangeburg 

Rock Hill 

Spartanburg 

Sumter 

Walterboro 

 

Same thing with TENN none of my documents and document stack is from the state of Tenn. 

 

Tennessee Area 

 

The Tennessee area is comprised of all the cities in the state of Tennessee. Click "here" to find more 

information about the address, location, phone number, and hours of operation for the following 

offices: 

 

Athens 

Chattanooga 

Clarksville 



Cleveland 

Columbia 

Cookeville 

Dyersburg 

Gallatin 

Greeneville 

Jacksboro 

Jackson 

Johnson City 

Kingsport 

Knoxville 

Lawrenceburg 

Madison 

McMinnville 

Memphis DT 

Memphis North 

Memphis South 

Morristown 

Murfreesboro 

Nashville 

Oak Ridge 

Paris 

Selmer 

Tullahoma 

Union City 

 

all kinds of methods and all kinds of internet 



_____________________________________________________________________________ 

Ticket: # 410958 - my documents and document stack isn't from Arkensas and others 

id thefted me and my document stack in the state of Arkensas 
Date: 7/18/2015 12:15:47 AM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
my documents and document stack isn't from Arkensas and others id thefted me and my document 

stack in the state of Arkensas 

Batesville Social Security Offices 

Blytheville Social Security Offices 

C 

Conway Social Security Offices 

E 

El Dorado Social Security Offices 

F 

Fayetteville Social Security Offices 

Forrest City Social Security Offices 

Ft Smith Social Security Offices 

H 

Harrison Social Security Offices 

Hot Springs Social Security Offices 

J 

Jonesboro Social Security Offices 

Fraud using JONES off my Birth record LONG form from LaPorte County Indiana. 

Little Rock Social Security Offices 

M 

Mountain Home Social Security Offices 

P 

Pine Bluff Social Security Offices 

R 

Russellville Social Security Offices 

S 

Searcy Social Security Offices 

Sherwood Social Security Offices 

W 

West Memphis Social Security Offices 

many types of fraud 



  

_____________________________________________________________________________ 

Ticket: # 410971 - Cyber Bullying 
Date: 7/18/2015 12:44:44 AM 

City/State/Zip: Dallas, Texas 75204 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My name is  and for in excess of four years I have been exploited on Twitter. My 

concerns have been previously addressed directly with Twitter but no action was ever taken. 

Huffington Post is one of the main pages that has been involved in posting tweets about things that 

occur in my apartment within minutes after something occurs. I am being stalked and harassed and 

the responsible parties use their connections to exploit my life. the Dallas Morning News has recently 

started participating as well as the following pages: WSJ, Ebony,CNN,CNET, and Pastor Jamal 

Bryant. 

 

The parties stalking me follow me and have me followed and use various pages that I view to exploit 

my personal business or life.  I would like to file a formal complaint against every page I named 

including Dallas Black and if possible file a suit to make the responsible parties to stop. In addition to 

the above concerns I believe Twitter possibly sent targeted specific news feeds to my profile and that 

assisted with the harassment. The harassment is occurring over the Internet and it is cyber bullying 

threats. Twitter is operating as an accessory to a felony for the parties who are harassing me. This 

has been going on for four years and seven months and I have been unable to get action taken. 

Various concerns have been expressed through the FBI Website to no avail. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 410973 - Montreal Canada and also Qubeck does not have social secuirty 

rights to the USA documents and herds listed about 50 and retailer fraud and also  
Date: 7/18/2015 12:55:28 AM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Directv 

_____________________________________________________________________________ 

Description 
My documents arn't from Canada, others were id thefting using Cole and STEWART and Boyer, and 

Daley and fraud using FEAR- fraud using FEAR- fraud thru College locations and as College lectures. 

Fraud using Hauser id thefting me and my documents. http://www.ssa.gov/foreign/canada.htm 

 

Then when you pull up Canada social secuirty- its pulls up under a USA page- CAnada uses a 

Canada number not anything like a USA number 

 

Office Contacts for Residents of Quebec, Canada 

 

Resident Office Address & Telephone 

Room 208 

202 Harlow Street 

Bangor, ME  04401 

1-877-405-1448 

Fax: 1-207-941-1945 Bangor, ME 

(DOC: 002) 

58 Pearl Street 

Burlington, VT  05401 

1-877-840-5776 

Fax: 1-802-658-5635 Burlington VT 

(DOC: 022) 

101 Ford Street 

Ogdensburg, N.Y.  13669 

1-866-572-8369 

Fax: 1-315-393-0396 Ogdensburg, N.Y. 

(DOC: 116) 

365 Main Street, 

Presque Isle, ME  04769 

1-866-837-2719 

Fax: 1-207-764-6378 Presque Isle, ME 

(DOC: 005) 

The Forward Sorting Area (FSA) is the first 3 alphanumerics of the Canadian Postal Code. Use the 

District Office Code (DOC) to reference the chart above. 

 

FSA DOC 

G0A - G0J 002 

G0K 116 

G0L 005 



G0M & G0N 002 

G0P 022 

G0R - G0Y 002 

G0Z 022 

G1A - G1Z 002 

G2A - G2Z 002 

G3A - G3Z 002 

G4A - G4Z 002 

G5A - G5P 002 

G5R - G5T 005 

G5V - G5Z 002 

G6A - G6K 002 

G6L - G6T 022 

G6V - G6Z 002 

G7A - G7Z 002 

G8A - G8S 002 

G8T - G8Z 022 

G9A - G9Z 022 

H0A - H0Z 022 

H1A - H1Z 022 

H2A - H2Z 022 

H3A - H3Z 022 

H4A - H4Z 022 

H5A - H5Z 022 

H6A - H6Z 022 

H7A - H7Z 022 

H8A - H8Z 022 

H9A - H9Z 022 

J0A - J0M 022 

J0N 116 

J0P - J0S 022 

J0T - J0X 116 

JOY 022 

J0Z 116 

J1A - J1Z 022 

J2A - J2Z 022 

J3A - J3Z 022 

J4A - J4Z 022 

J5A - J5Z 022 

J6A - J6Z 022 

J7A - J7Z 022 

J8A & J8B 022 

J8C - J8Z 116 

J9A - J9Z 116 

  

Great Falls, Montana  (DOC 869) 

 

(b) (6)

(b) (6)



Great Falls, MT   59405 

1-877-583-4114 

Fax: 1-406-761-6393 

 

  

 

British Columbia See separate listing for Social Security offices in British Columbia. 

Manitoba  

Grand Forks, North Dakota  (DOC 707) 

Suite 300 

402 Demers Avenue 

Grand Forks, ND  58201 

1-888-617-0456 

Fax: 1-701-772-8622 

 

  

 

New Brunswick 

 

See separate listing for Social Security offices in New Brunswick. 

 

Newfoundland  

Bangor, Maine  (DOC 002) 

Room 208 

202 Harlow Street 

Bangor, ME  04401 

1-877-405-1448 

Fax: 1-207-941-1945 

 

  

 

Northwest Territories Juneau, Alaska  (DOC 996) 

Federal Building 

Room 231 

709 W. 9th Street 

P.O. Box 21327 

Juneau, AK  99801 

1-907-586-7070 

Fax: 1-907-586-7320 

 

Nova Scotia Bangor, Maine  (DOC 002) 

Room 208 

202 Harlow Street 

Bangor, ME  04401 

1-877-405-1448 

Fax: 1-207-941-1945 

 

Ontario See separate listing for Social Security Offices in Ontario. 



 

Prince Edward Island Bangor, Maine  (DOC 002) 

Room 208 

202 Harlow Street 

Bangor, ME  04401 

1-877-405-1448 

Fax: 1-207-941-1945 

 

Quebec See separate listing for Social Security Offices in Quebec. 

 

Saskatchewan  

Minot, North Dakota  (DOC 706) 

Social Security Administration 

1414 20th Ave., S.W.  

Minot, North Dakota  58701 

1-866-415-3193 

Fax: 1-701-839-4602 

 

Yukon  Juneau, Alaska  (DOC 996) 

Federal Building 

Room 231 

709 W. 9th Street 

P.O. Box  21327 

Juneau, AK  99801 

1-907-586-7070 

Fax: 1-907-586-7320 

 

All Other Provinces 

 

Unknown company names or Internet method could be many.. 



  

_____________________________________________________________________________ 

Ticket: # 410981 - fraud using Thomas as last names, fraud KFC pulled using Cole 

Slaw, fraud thru Apple Bees using Cole Slaw,fraud thru Dennys Resterants Using Cole 

Slaw 
Date: 7/18/2015 1:29:56 AM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
fraud using Thomas as last names, fraud KFC pulled using Cole Slaw, fraud thru Apple Bees using 

Cole Slaw,fraud thru Dennys Resterants Using Cole Slaw 

 

1# Apple Bees 

2# Dennys Resterants 

3# Kentucky Fired Chicken 

4# Dariy Queen 

5# Menos Resterants 

 

Restaurant-Style Coleslaw I Recipe - Allrecipes.com 

cole slaw resterants from allrecipes.com 

allrecipes.com › ... › Coleslaw › With Mayo 

Allrecipes.com 

 Rating: 4.7 - 819 reviews - 1 hr 15 min - 184 cal 

This salad has the perfect coleslaw taste. Very, very creamy with a bit of sweet/tartness stirred in. 

Everything is stirred into one bowl, and then chilled before ... 

Video: Restaurant-Style Coleslaw I - Allrecipes.com 

allrecipes.com/video/3527/restaurant...coleslaw.../detail.as... 

Allrecipes.com 

In this video, you'll see how to make a creamy coleslaw with perfectly balanced sweet and tart flavors. 

Mayonnaise and buttermilk make it nice and creamy, while ... 

Sweet Restaurant Slaw Recipe - Allrecipes.com 

cole slaw resterants from allrecipes.com 

allrecipes.com/recipe/sweet-restaurant-slaw/ 

Allrecipes.com 

 Rating: 4.8 - 1,832 reviews - 2 hr 15 min - 200 cal 

Starting with prepared coleslaw mix this recipe for a creamy coleslaw delivers a bit of tang through 

the use of vinegar, making it a perfect accompaniment for ... 

Sweet Restaurant Slaw - Read Reviews - Recipes Like - 62 Photos 

Sweet Restaurant Coleslaw Recipe - Allrecipes.com 

cole slaw resterants from allrecipes.com 

allrecipes.com › ... › Coleslaw › No Mayo 

Allrecipes.com 

 Rating: 4.5 - 4 reviews - 2 hr 10 min - 200 cal 

This slightly sweetened coleslaw is made with the convenient use of prepared coleslaw mix in a 

creamy salad dressing with poppy seeds. 

Captain Ds Cole Slaw - enjoy this restaurant favorite at home. 



cole slaw resterants from www.copykat.com 

www.copykat.com/2015/05/03/captain-ds-cole-slaw/ 

15 min 

May 3, 2015 - Captain Ds Cole Slaw is savory and sweet and so easy to make your own copycat 

version at home. Enjoy freshly chopped vegetables in this ... 

Restaurant Style Coleslaw Recipe - Food.com 

www.food.com/recipe/restaurant-style-coleslaw-99747 

Food.com 

 Rating: 5 - 1 review - 10 min - 113.4 cal 

I found this on All Recipes site and quadrupled it for a large group of friends, plus I made my 

Stampede Beans(recipe #98459) to take to one of our annual ... 

Contractor's Cole Slaw Recipe : Robert Irvine : Food Network 

cole slaw resterants from www.foodnetwork.com 

www.foodnetwork.com/.../contractors-cole-sl... 

Food Network 

 Rating: 5 - 12 reviews - 1 hr 20 min 

Get this all-star, easy-to-follow Contractor's Cole Slaw recipe from Robert Irvine. ... Glad to see you 

helping out the owners of these restaurants. Please consider  ... 

Cole Slaw Nutrition and Description | Chick-fil-A 

www.chick-fil-a.com/Food/Menu-Detail/Cole-Slaw 

Chick‑fil‑A 

Cole Slaw. Classics · Side Items · Breakfast ... DescriptionNutritionIngredients. Cole Slaw ... Freshly 

prepared at each Restaurant. Cole Slaw. Choose Variation  ... 

Top Secret Recipes | Houston's Coleslaw Copycat Recipe 

cole slaw resterants from www.topsecretrecipes.com 

www.topsecretrecipes.com › Recipes 

 Rating: 4 - 3 reviews - 4 hr - 272 cal 

If you like cole slaw and you've never had this version at the restaurant, I encourage you to give it a 

try. Source: "Top Secret Restaurant Recipes 2" by Todd  ... 

Best Coleslaw Recipe on Pinterest | Healthy Coleslaw ... 

https://www.pinterest.com/explore/best-coleslaw-recipe/ 

Pinterest 

See more about Healthy Coleslaw Recipes, Healthy Coleslaw and Beef Chuck ... Popeye's 

Restaurant Copycat Recipes: Coleslaw (by the lady who has a sister  ... 

 

 

restaurant style coleslaw 

restaurant coleslaw recipe 

sweet restaurant coleslaw 

all recipes restaurant style coleslaw 

allrecipes restaurant coleslaw 

best restaurant coleslaw 

 

Sweet Restaurant Slaw Recipe - Allrecipes.com 

best restaurant coleslaw from allrecipes.com 

allrecipes.com/recipe/sweet-restaurant-slaw/ 

Allrecipes.com 

 Rating: 4.8 - 1,832 reviews - 2 hr 15 min - 200 cal 



Starting with prepared coleslaw mix this recipe for a creamy coleslaw delivers a bit of tang through 

the use of vinegar, ... "This tastes just like the cole slaw served at popular fried chicken or fish 

restaurants. .... The BEST slaw recipe ever! 

Sweet Restaurant Slaw - Read Reviews - Recipes Like - 62 Photos 

Restaurant-Style Coleslaw I Recipe - Allrecipes.com 

best restaurant coleslaw from allrecipes.com 

allrecipes.com › ... › Coleslaw › With Mayo 

Allrecipes.com 

 Rating: 4.7 - 819 reviews - 1 hr 15 min - 184 cal 

This salad has the perfect coleslaw taste. Very, very ... "This a copy of a popular restaurant style 

coleslaw." Back · Next ... Angie's Dad's Best Cabbage Coleslaw. 

Kittencals Famous Coleslaw Recipe - Food.com 

best restaurant coleslaw from www.food.com 

www.food.com/.../kittencals-famous-coleslaw-10... 

Food.com 

 Rating: 5 - 207 reviews - 24 hr - 207.8 cal 

This is the most delicious coleslaw that you will ever have! I make this for ... Kittencal's Famous 

Coleslaw ... They were having "EAT WITH YOUR HORSE DAY. 

Best Barbecue Coleslaw - Southern Living 

www.southernliving.com/food/.../best-barbecue-colesla... 

Southern Living 

Best Barbecue Coleslaw Recipe. ... Join The Porch Club · Tablet Edition · Customer Service · 

Advertising · Food » Entertaining » Our Best Barbecue Side Dishes ... 

Cole Slaw Recipe : Robert Irvine : Food Network 

best restaurant coleslaw from www.foodnetwork.com 

www.foodnetwork.com/.../cole-slaw-recipe0.... 

Food Network 

 Rating: 4.8 - 112 reviews - 20 min 

Hands down the best cole slaw I've ever made! Jim D. 2015-07-03T21:40:01Z item not reviewed by 

moderator and published. food net use to have a great  ... 

The Food Lab: How To Make the Best Creamy Cole Slaw ... 

www.seriouseats.com/.../the-food-lab-how-to-make-the-best-... 

Serious Eats 

Jul 15, 2013 - Email Kenji here, and he'll do his best to answer your queries in a future post. Become 

a fan of The Food Lab on Facebook or follow it on ... 

Best Coleslaw Recipe on Pinterest | Healthy Coleslaw ... 

https://www.pinterest.com/explore/best-coleslaw-recipe/ 

Pinterest 

Pinner said: Although this is a copycat recipe, it is the best homemade coleslaw! In fact, it is the only 

kind of coleslaw I will eat! Tastes exactly like the real deal! 

Better than KFC Coleslaw - Easy Copycat Recipe 

best restaurant coleslaw from www.copykat.com 

www.copykat.com/2009/03/29/better-than-kfc-cole-slaw/ 

30 min 

Mar 29, 2009 - KFC Coleslaw is some of the best coleslaw around, it is crisp, crunchy, and ... by hand 

you can get it closer to what is served in the restaurant. 

Top Secret Recipes | KFC Cole Copycat Slaw 

best restaurant coleslaw from www.topsecretrecipes.com 



www.topsecretrecipes.com › Recipes 

 Rating: 4.8 - 248 reviews - 15 min - 95 cal 

Get the best KFC Coleslaw recipe on the ORIGINAL copycat recipe website! Todd Wilbur ... My dad 

is elderly and VERY picky about what few things he does eat. 

Memphis-Style Coleslaw - Our Best Bites 

ourbestbites.com/2009/09/memphis-style-coleslaw/ 

This is the best coleslaw I think I've ever had, even better than most hole-in-the-wall ..... I had some 

cabbage to use up and decided to make coleslaw for dinner. 

Searches related to best restaurant coleslaw 

recipe for the best coleslaw ever 

all recipes coleslaw 

how to make sweet coleslaw 

coleslaw recipe with poppy seeds 

mom's coleslaw recipe 

diner coleslaw recipe 

cole slaw allrecipes 

sweet slaw recipes 

 

 

Search Results 

The Zen of Cole Slaw - AmazingRibs.com 

amazingribs.com/recipes/.../zen_of_cole_slaw.html 

AmazingRibs, Inc. 

Feb 1, 2009 - IMHO cole slaw is the world's best salad. Period. ... and Sweet-Sour Slaw, and some 

folks choose their restaurant based on which is served. 

Oven Fried Chicken & The Best Coleslaw EVER | Lauren's ... 

www.laurenslatest.com/oven-fried-chicken-the-best-coleslaw-ever/ 

Feb 27, 2012 - But only when referencing this utmost divine dinner. Crunchified, healt 



  

_____________________________________________________________________________ 

Ticket: # 411026 - Long John Sliver, fraud Cole Slaw thru Indiana frauding my Birth 

record & social secuirty and idniety and partents documents of Marriage and divorse 
Date: 7/18/2015 3:06:42 AM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
fraud using Cole Slaw thru Indiana state frauding my Birth record and social secuirty and idniety and 

partents documents of Marriage and divorse. 

 

Search Results 

Indiana Coleslaw | Cool Slaw - tribunedigital-baltimoresun 

articles.baltimoresun.com/.../9907280286_1_slaw-cabbage-barbecue-bib... 

Jul 28, 1999 - Summer is the prime season for coleslaw, a deceptively simple dish that has almost as 

many incarnations as there are cooks to prepare it. 

Coleslaw Recipes - Salads - Recipe.com 

www.recipe.com/recipes/salad/coleslaw/ 

Browse the Web's best collection of Coleslaw Recipes, with pictures and easy to understand 

preparation instructions. Also, check out our Most Popular Coleslaw ... 

Indiana Cole Slaw - BigOven 100461 

www.bigoven.com › Recipes › Course › Salad › Coleslaw 

2058 cal 

Indiana Cole Slaw recipe: Try this Indiana Cole Slaw recipe, or contribute your own. 

BBQ Indiana Beef & Fresh Coleslaw — Fresh Artistry 

www.freshartistry.com/bbq-indiana-beef-fresh-coleslaw/ 

BBQ Indiana Beef & Fresh Coleslaw. Recipe Ingredients; Cherry Port Chicken with Rice and 

Vegetables · Roasted Butternut Squash & Parmesan Risotto ... 

Light And Easy Coleslaw | Earth Eats - Indiana Public Media 

indianapublicmedia.org/eartheats/light-easy-coleslaw/ 

Mar 11, 2012 - Have you planted cabbage seeds in your garden? This summery recipe will get you 

excited for the bounty you'll be harvesting in a couple ... 

Get Out And Grill: Caribbean Coleslaw - Indiana Public Media 

indianapublicmedia.org/eartheats/grill-caribbean-coleslaw-side/ 

Apr 26, 2012 - This Caribbean Coleslaw is not one of those heavy mayonnaise-based coleslaws. It's 

very light and a great choice for your next summer ... 

Simple Summer Recipes: Hobo Potatoes and Caribbean ... 

indianapublicmedia.org/eartheats/hobo-potatoes-carribean-cole-slaw/ 

Jul 9, 2010 - While we let the Hobo Potatoes cook in the coals, we'll prepare our salad: a spunky 

Caribbean coleslaw using fresh-picked red and white ... 

Coleslaw - The Patio at the Country Ribeye Richmond ... 

www.patioattheribeye.com/menu/coleslaw/ 

The Patio at the Country Ribeye Richmond, Indiana ... Coleslaw. Our secret creamy recipe. $1. © 

2015 The Patio at the Country Ribeye Richmond, Indiana. 

Reid Duffy's Guide to Indiana's Favorite Restaurants, ... 

https://books.google.com/books?isbn=025300053X 



Reid Duffy - 2006 - Cooking 

COLE. SLAW. Mix together shredded cabbage, onion, salt, pepper, mayonnaise, and packaged 

herbs mixture (available from Nashville House) to taste. Let the  ... 

Southern Indiana Style Coleslaw | recipesfrommykitchen 

https://recipesfrommykitchen.wordpress.com/.../southern-indiana-style-c... 

Southern Indiana Style Coleslaw. 26 Jul. Coleslaw. This is the perfect addition to a pulled pork 

sandwich…..or in my case… a shredded chicken taco. 

 

NAVY Pier fraud using Cole Slaw in Chicago IL  (My documents arn't from Califorina) 

 

 

Search Results 

Indiana Cole Slaw | My Healthy Cooking Recipes 

www.myhealthycookingrecipes.com/.../recipe.php?...%2FSalad%2FColes... 

1 md Vadalia onion or one small; 1 c Sour cream; 2 s Stalks of celery; VEGETABLES; 1 md Green 

cabbage shredded rice; 1 ts Chicken seasoning; 1/2 ts Dill ... 

I am looking for the savory Cole slaw recipe from ... - Askville 

askville.amazon.com › Food & Drink › Recipes 

Nov 10, 2011 - I moved away from a town that had a restaurant I loved. I specifically loved their 

gazpacho. One day I just took a chance and called them, asked for ... 

savory Cole slaw recipe Nashville house restaurant Indiana ... 

askville.amazon.com/SearchRequests.do?search...Cole+slaw...Indiana 

Results 1 - 10 - Askville's similar question page contains questions, answers and people interested in 

savory,Cole,slaw,recipe,Nashville,house,restaurant,Indiana. 

Awesome Fish Tacos, Homemade Onion Rings and Coleslaw 

www.tripadvisor.com › ... › Indiana (IN) › Newburgh 

TripAdvisor LLC 

Newburgh, Indiana Picture: Awesome Fish Tacos, Homemade Onion Rings and Coleslaw - Check 

out TripAdvisor members' 41 candid photos and videos of ... 

Chopped steak w/fries & Cole slaw. - TripAdvisor 

www.tripadvisor.com › ... › Indiana (IN) › Delphi 

TripAdvisor LLC 

Delphi, Indiana Picture: Chopped steak w/fries & Cole slaw. - Check out TripAdvisor members' 30 

candid photos and videos of Delphi. 

Blue Cheese Coleslaw « Herb Society of Central Indiana 

herbsocietyofcentralindiana.org/recipe/blue-cheese-coleslaw/ 

Mar 3, 2015 - Servings: Instructions. Whisk mayo, vinegar, and honey in large bowl. Stir in slaw mix, 

chives, cheese and bacon. Season with salt and pepper. 

Blue Cheese Coleslaw « Herb Society of Central Indiana 

herbsocietyofcentralindiana.org/ingredient/crumbled-blue-cheese/ 

by Sue Arnold Blue Cheese Coleslaw CourseSalad Servings Prep Time 10 10 min Cook Time 

Passive Time 15 min 45 min, optional Servings Prep Time 10 10 ... 

The Barking Dog Cafe, Indianapolis, Indiana 

barkingdogindy.com/menu.html 

MB's Cole Slaw (homemade, add blue cheese). Soup Tucker's Nantucket Clam Chowder (award-

winning cup/bowl) Barking Dog Soup du Jour (rich with  ... 

P01 Cole Slaw - War Eagle Custom Lures: The Official Site 

www.wareaglelures.com/p01-cole-slaw.html 



Blade Combinations - Available in DWL - 2 willows, TW - colorado willow, TI - colorado indiana, TC - 

colorado/colorado, S - single colorado. Product Code: P01. 

Booyah Blade 3/8 Colorado/Indiana Cole Slaw - Colvins ... 

shopcolvins.net/product/booyah-blade-38-coloradoindiana-cole-slaw/ 

Product Description. Booyah Blades are an important tool for spinner bait fisherman. Single Colorado 

blades produce a great amount of vibration, allowing bass ... 

 

Search Results 

Jean Anderson - No cole slaw in Indiana! First no carrot... 

https://www.facebook.com/ChickfilA/posts/10153661964030101 

No cole slaw in Indiana! First no carrot salad. Now no cole slaw. So...no more stopping at chick-fil-A! 

Nashville, IN - Yelp 

www.yelp.com › Restaurants › American (Traditional) 

Yelp 

 Rating: 2.5 - 23 reviews - Price range: $$ 

Coleslaw! Nashville House - Nashville, IN, United States. Country store · See all 22 photos .... I have 

not found a better example of this Indiana staple anywhere. 

COLE SLAW - Indiana Benefits, Inc. - 401(k) and retirement ... 

www.indianabenefits.com/recipe-cole%20slaw.html 

COLE SLAW. 1 large head cabbage - shredded 6 carrots - peeled and shredded (add more, if 

desired) 17 oz. can pineapple chunks in juice (unsweetened) - ... 

Booyah Bait Co. Colorado/Indiana Blade 38 - Cole Slaw ... 

www.fleetfarm.com/...colorado-indiana...cole-slaw/0000... 

Mills Fleet Farm 

Find the Booyah Bait Co. Colorado/Indiana Blade 38 - Cole Slaw by Booyah Bait Co. at Mills Fleet 

Farm. Mills has low prices and great selection on all Bass ... 

Picnic Slaw at the Dupont Hospital, Fort Wayne, Indiana 

www.theduponthospital.com/interior.php?t=117 

Picnic Slaw. Serves 10; 1/2 cup per serving. Cook's Tip: To prepare ahead of time, you can put the 

coleslaw mix, carrots, bell pepper, onion, and radishes in a  ... 

Blue Gate Restaurant | Shipshewana, Indiana | Menus ... 

www.riegsecker.com/shipshewana/.../menus/ 

Riegsecker Marketplace 

Premium Cod filets hand breaded and delicately seasoned, then cooked in pure canola oil, tender 

and flakey, served with fries, hush puppies and fresh coleslaw  ... 

Oriental Coleslaw | Midwest Living 

indiana cole slaw from www.midwestliving.com 

www.midwestliving.com/.../oriental-colesla... 

Midwest Living 

 Rating: 4.5 - 6 reviews - 15 min - 192 cal 

Ingredients. 1 16 - ounce package shredded cabbage with carrot (coleslaw mix); 4 green onions, 

thinly sliced; 1 3 - ounce package chicken-flavored ramen ... 

READ IN: Thursday, July 31, 2014: Pre-recess scramble ... 

www.washingtonpost.com/.../read-in-thursday-july-... 

The Washington Post 

Jul 31, 2014 - ... NextGen's super weird ads, and Obama just can't get any K.C. coleslaw. ... 

(Indianapolis Star) If Pence runs for president, expect to hear a lot  ... 

Press Releases : Food poisoning litigation news : Lawsuit ... 



www 



  

_____________________________________________________________________________ 

Ticket: # 411261 - Spam texts  
Date: 7/18/2015 11:44:59 AM 

City/State/Zip: Colorado Springs, Colorado 80907 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I keep receiving text messages from different numbers with the same spam message. I block the 

number but get the same message again via a new number. Most recent number of text: 786-599-

1432. 



  

_____________________________________________________________________________ 

Ticket: # 411271 - Gary fraud,Fraud using Verbe as some Amry Vetern fraud, Fraud 

using Bill Leady as a IL Medial staff, fraud using Leady as some Retailer store thru IN 
Date: 7/18/2015 11:52:49 AM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
Fraud using Verbe as some Amry Vetern fraud, Fraud using Bill Leady as a IL Medial staff, fraud 

using Leady as some Retailer store thru IN 

 

Others also ran fraud West Point Media using Leady frauding Bill Leady and one some Nevada bus 

tour 

 

The 49 states ran so much fraud and using there Parents documents of of Indiana state- 

 

Others thru Nevada also used the Indiana Gary Indiana to act like auto repair. 

Herds used Bank of America to run fraud Gary idneity scams frauding Gary IN. 

 



  

_____________________________________________________________________________ 

Ticket: # 411280 - Indiana fraud using my documents and Indiana state area 

documents,Califorina state College students and listed Alimui id thefting me and my 

documents 
Date: 7/18/2015 12:07:41 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
Califorina state College students and listed Alimui id thefting me and my documents. 

Fraud using last name of Cole,  

Fraud using Last name of Stewart 

Fraud using last name of Boyer 

Fraud using Last name of Phillips frauding my immazation record 

fraud using my Birth record long from of MD JONES out of LaPorte County IN 

Fraud using my familys documents of McCarty 

fraud using my familys death record of Daley 

Fraud using my familys death record of Schumacher 

fraud using my familys death record of Brandmeyer 

Then fraud as spliced in half fraud as Brand and Meyer 

fraud using Mellen frauding divored out Mike Mellen 

Fraud using Miner frauding Kingley Miner 

fraud using Myer frauding Florida state 

There was listed Seely fraud so unknown if they id thefting me also using Seely listed there fraud 

 

Then others listed fraud using Miller frauding Miller Indiana grade school and dmv's and court 

recepts. 

California State University, Bakersfield 

California State University Channel Islands 

California State University, Chico 

California State University, Dominguez Hills 

California State University, East Bay 

California State University, Fresno 

California State University, Fullerton 

Humboldt State University 

California State University, Long Beach 

California State University, Los Angeles 

California Maritime Academy 

California State University, Monterey Bay 

California State University, Northridge 

California State Polytechnic University, Pomona 

California State University, Sacramento 

California State University, San Bernardino 

San Diego State University 

San Francisco State University 

San José State University 



California Polytechnic State University, San Luis Obispo 

California State University San Marcos 

Sonoma State University 

California State University, Stanislaus 

 

 

Califorina is under alot of construction and also sianged with Indiana year books 

 

Also frauding Brown and Bulk as states attorney general office 

also id thefting using Jones as there Insurance fraud divisons 

Also frauding using LaPorte County Indiana year book as Kasier Medial 

also id thefting using Harmon as contruction and retailers-anothers Indiana year book 

 

Also frauding using Street sainge off of Griffen Indiana grade school and court recepts 

also listing fraud using Clark as park siange 

also listing fraud retailers using Cole 

also listing fraud herds accounts  

also using Brand for there walmart and Target store product lables 

also frauding using Cole Slaw thru resterants and thru Walmart and target 

also listing fraud thru shelters 

 

Then books and print work and fraud thru Libarys using Indiana state documents as products 

fraud using Indiana state as media and film and also fraud as film actors. 

 

Fraud using Bakersfield off of Shantel Baker another Indiana LaPorte County Indiana home deed and 

grade school document of LaPorte County IN of 1980s. 

 

Then others had bounced back some id theft thru medial offices back frauding Indiana year books as 

Medial staff. 

 

Then others also created my documents there Street sinage and also fraud using my Birth record 

there Street siange. 

 

fraud bus lines id thefting using Bmeyer 

fraud using Apartments id thefting using Brand frauding my documents 

Fraud using commerial phone lines to fraud my documents 

fraud thru there rail road frauding my documents as some Stewart sainge seen by there commuter 

rail. 



  

_____________________________________________________________________________ 

Ticket: # 411346 - Home Wi-Fi:  Suspected unauthorized broadcast of my private 

network and interferance of all devices inside home 
Date: 7/18/2015 12:41:54 PM 

City/State/Zip: Dallas, Texas 75204 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I suspect my home wifi is being repeated to unauthorized external sources. 



_____________________________________________________________________________ 

Ticket: # 411445 - My computer has been hacked by an Indian IT firm 
Date: 7/18/2015 1:32:10 PM 

City/State/Zip: Leesburg, Virginia 20176 

Company Complaining About: An Indian It Firm With Url "surveystobeheard2015.com, Cell Tel 

877-649-7482 

_____________________________________________________________________________ 

Description 
Since several weeks my computer has been invaded with an Indian hacker like the one I attached 

here. I cannot close the website, I cannot open other website. The only thing I can get rid of it is to 

turn off the computer. I call the number they asked me to call for help when I call they ask for money 

like a ransom> I refuse to pay the ransom, they threaten me: "you are not able to use your computer". 

I tried to block their URL but they change every time I block one to another URL. Please 



  

_____________________________________________________________________________ 

Ticket: # 411459 - Receiving emails from a company called campaigner.com 
Date: 7/18/2015 1:41:04 PM 

City/State/Zip: Levittown, Pennsylvania 19055 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Called several times and still getting emails  

1-866-358-6355 

I never gave them my info, still continue to get emails from this company with the logo on the bottom 

of the emails 

(Campaigner design) 



  

_____________________________________________________________________________ 

Ticket: # 411758 - unwanted text 
Date: 7/18/2015 5:55:58 PM 

City/State/Zip: Port Charlotte, Florida 33981 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
from 7026607626 get 5% off for pills 



  

_____________________________________________________________________________ 

Ticket: # 411783 - Cannot unsubscribe 
Date: 7/18/2015 6:24:38 PM 

City/State/Zip: Jacksonville, Florida 32225 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
The author's unsubscribe page does not work. Emails are from editor@americanpatriotdaily.net 



  

_____________________________________________________________________________ 

Ticket: # 411889 - IN state Attorney General page- and crime stoppers non payments, 

fraud using my grandfather death record of MAICKE in Indianapolis 
Date: 7/18/2015 8:14:47 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
IN state Attorney General page-  all there non help they wouldn't even write back,trying to act like 

Indianapolis City in Indiana owned LaPorte. 

 

They said they would write back and never did. Others id thefted my documents using STEWART 

and also fraud using JONES and fraud using Cole and with business and listed there fraud in the 

town of IN state Attorney General page-  all there non help they wouldn't even write back,trying to act 

like Indianapolis. They also put in Marion as town name after I turned in crimes.  I wont give them my 

data- and I wont marry into Indiana state. 

 

None of there Crime stopper programs after I turned in years of crimes ever paid either.   

 

Attorney General: Home - IN.gov    I think his is id theft  

 

They id thefted my documents with groups of id theft lawyers and law offices and id thefted with 

Police using Mellenhauser out of LaPorte County IN after I turned in crimes. Others police id thefted 

using Miller frauding Miller Indiana.  

 

Attorney General: Home - IN.gov 

www.in.gov/attorneygeneral/ 

Indiana 

The Office of the Indiana Attorney General helps protect the rights, freedoms and safety you enjoy as 

a citizen of the Hoosier state. Attorney General Greg Zoeller and his staff are dedicated to meeting 

the state's legal needs, as well as the needs and interests of its citizens. 

You've visited this page many times. Last visit: 7/14/15 

Consumer Complaint 

You can file a consumer complaint with the Indiana Attorney ... 

Fraud Alert Program 

The Attorney General's Office offers a ... The consumer alert ... 

Contact Us 

If you would like to request a speaker from the Indiana ... 

Do Not Call/Text Complaint 

Filing a Do Not Call/Text Complaint ... Office of the ... 

Consumer Protection 

However, the Attorney General's Consumer Protection Division ... 

Available Positions 

Attorney General > Employment > Available Positions Available ... 

More results from in.gov » 

Indiana Attorney General - Wikipedia, the free encyclopedia 



https://en.wikipedia.org/wiki/Indiana_Attorney_General 

Wikipedia 

The Indiana Attorney General is the chief legal officer of the State of Indiana in the United States. 

Attorneys General are chosen by a statewide general election to serve for a four-year term. The forty-

second and current [update] Attorney General is Greg Zoeller. 

In the news 

Indiana attorney general poised to enter congressional race 

News Dispatch - 1 day ago 

JEFFERSONVILLE, Ind. (AP) — State Attorney General Greg Zoeller is poised to join two 

Republican state senators in the race for the Indiana ... 

Indiana attorney general eying open House seat 

Journal and Courier - 2 days ago 

Community Harvest Food Bank leader Jane Avery dies 

News Sentinel - 20 hours ago 

More news for indiana state attorney general 

State and Local Consumer Agencies in Indiana | USA.gov 

https://www.usa.gov/state-consumer/indiana 

USA.gov 

City, county, regional, and state consumer offices offer a variety of important services. They might 

mediate ... Indiana Office of the Attorney General. Website:. 

IndianaUnclaimed.gov: Home 

https://indianaunclaimed.gov/ 

Money Stack. Office of the Indiana Attorney General. Searching and returning unclaimed property is a 

free service provided by your Indiana Attorney General. 

Contact Us - IndianaUnclaimed.gov: 

https://indianaunclaimed.gov/apps/ag/ucp/contactUs.html 

Office of the Indiana Attorney General Unclaimed Property Division PO Box 2504. Greenwood, IN 

46142 866-IN-CLAIM. Office of the Indiana Attorney General. 

Greg Zoeller | Facebook 

https://www.facebook.com/AttorneyGeneralZoeller 

Greg Zoeller, Indianapolis, Indiana. ... Thanks for visiting the Indiana Attorney General's official 

Facebook page. This... ... Indiana State Bar Association. 

 

Others id thefted thru retailers stores and also fraud thru Gary Mayor office id thefting my grandma 

using Stewart.  They never paid my insurnce and also wouldn't comply out the Attorney General: 

Home - IN.gov 

www.in.gov/attorneygeneral/ 

 

Others wouldn't comply out of the Indianapolis Insurnce fraud divisions. 

 

They also refused to file for Interstate fraud as the 49 states had business and also id theft cases id 

thefting my documents.  

 

They town of Indianapolis id thefted my grade school documents and parents files- and also fraud 

using my grandfather death record of MAICKE in Indianapolis.  Its like they formed imposable people 

to to business with thru to many countys of MI and IN and thru to IL where they only plotted to id theft 

my documents and with business- and refused to arrest who hit me with crimes and who robbed me, 

or Pay, they using groups also said non-stop insults at me in other state from former neighoorhoods 



of Indiana state in Nevada too (there big Cole Slaw fraud groups too) There chruch groups business 

like to talk only in my documents. They build fraud schools and college scams using my documents to 

in the state of Indiana and its been like this ever sence.. 

 

Alot of there auto workers were id thefting stuff and something and pulled crime  and some pulled 

crimes at me and also thru talk-  

 

others pulled media fraud off the documents and also off the business which wrecked back on stuff- 

and me. 

 

Then they fraud my documents and then put in stuff my documents and then refused to fiance me--- 

so just there fraud and prior employee crap and who robbed and hit me with crimes and others states 

who id thefted my documents. 

 

NONE of there countys of INDIAPOLICE with business or Parents- went to these schools- and they 

were coping the Lake sides documents of Michigan City Indiana from 2 hours away in INDIAPOLICE-

also frauding factorys  (others did run some gagets thru those towns area too heard while traveling) 

 

1#Pre-School of--- 

1#Presbyterian Preschool 

121 W 9th Street 

Michigan City, IN 46360 

voice: (219) 879-4501 

 

2# Knapp- Michigan City 

3# Niemann Elementary School - Indiana 

4#Springfield Elemtry School- Michigan City IN 

5# Kruiger- Michigan City IN 

6# Boston Jr High of LaPorte 

7#LaPorte High School- LaPorte IN 

8# Land Mark Cristian -LaPorte IN 

9# LaPorte High School- IN 

10# Freedom High School- of PA state 

11# Chesterton High School- Chesterton IN 

 



_____________________________________________________________________________ 

Ticket: # 411939 - Unauthorized blocked email account 
Date: 7/18/2015 9:17:07 PM 

City/State/Zip: Camarillo, California 93010 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have been Verizon customer over 15 years. Recently, I can not access my own email without their 

consent. My password,  email setup and all other web related security and connnections have been 

changed without my consent. I only use computer at home locations. I am suing verizon for the 

breach of customer rights/privacy violation. Further there are questions of bills for unauthorised 

charges. 



  

_____________________________________________________________________________ 

Ticket: # 411955 - fraud internet registrations using  and media and some 

products by others after the 2002 burgeries frauding my federal registrations and Irs  
Date: 7/18/2015 9:40:40 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
 squacking out stuff and fraud using Music when my IRS file was  and 

 and also was part of my commodites broker registrations. They were frauding my 

federal registrations. 

fraud internet registrations using  and media and some products by others after the 2002 

burgeries frauding my federal registrations and Irs  

 

Some heard when to log in and also us websights frauding using  then herds followed frauding 

the rest of my document stack thru massive registrations and thru online dating. 

 

 

many methods of registations fraud 

many company types 

(b) (6)(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 411964 - threat from spam 
Date: 7/18/2015 9:47:57 PM 

City/State/Zip: Cameron, North Carolina 28326 

Company Complaining About: Email From James B. Comey 

_____________________________________________________________________________ 

Description 
email threat of arrest and seizure, though it is addressed to 'undisclosed recipient' it was in my 

mailbox.   At age 60  I don't like it.    

saved email as pdf file 



  

_____________________________________________________________________________ 

Ticket: # 411979 - LaPorte County Indiana sherrifs webpage with ids as workers 
Date: 7/18/2015 10:20:21 PM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
http://www.laportecountysheriff.com/index.html 

 

Fraud using (when there was a  who thru the years of 2002 thru 2006 wouldn't 

contact me back 

 

Then others id thefted using Cicero frauding Cicero IL 

Massive fraud ids scams using  when it was Allentown Pa others id thefted off the factory 

recepts of the factory around the factory. (then others put in fraud using Allen as AZ town, then fraud 

using Allen Racket ball business in Georgia state. 

Fraud using  when it was  Home deed of LaPorte County Indiana in 1988 on Hwy 

20 of LaPorte County Indiana and she was in that INdiana year book. 

 

Fraud using Thomas frauding first name last stuff. 

 

LaPorte County Sheriffs Office 

laportecountysheriff.com 

1 Google review 

809 State St #503A 

La Porte, IN 

(219) 326-7700 

La Porte County Jail 

laportecountysheriff.com 

Google+ page 

809 State St 

La Porte, IN 

(219) 326-7700 

 

LaPorte County Sheriff's Department 

www.laportecountysheriff.com/ 

Find descriptions of the various departments within the county police force along with the latest news 

and the ten most wanted. 

 

Others id thefting  using  

 

Id theft using  frauding my documents of  

 

Then the fraud that south bend INdiana pulled using  as court building fraud siange 

 

Then fraud using was Mellenhauser who id thefted my documents too thru LaPorte County IN 

sherrifs. 

(b) (6)(b) (6)

(b) (6)(b) (6)

(b) 

(b) (6) (b) (6)

(b) (b) (6)

(b) (6)



 

Fraud using z as a white male as Court Secuirty frauding another Indiana year book of 

LaPorte County Indiana student of 1989s 

 

Fraud using  frauding and Bulk owners of  

Fraud using  frauding off of Hammond Indiana 

Fraud using  

Fraud using frauding  

Fraud using  

Fraud using r frauding  indiana 1989s year book of LaPorte County Indiana high 

school 

 

Fraud using  frauding my grandma 

 

Fraud using Allen again and fraud using r frauding  home deed of LaPorte County 

Indiana who my documents arn't married into. 

Fraud using  

 

(b) (6)

(b) (6) (b) (6) (b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 412003 - Non-profit work email hacked 
Date: 7/18/2015 11:08:23 PM 

City/State/Zip: Atlanta, Georgia 30333 

Company Complaining About: Private 

_____________________________________________________________________________ 

Description 
I run a non-profit for veterans and someone named  repeatedly hacks into my 

email accounts and commits fraud. His lives in Atlanta, GA and has done this several times. Please 

contact me as His contact info is . 

(b) (6)

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 412039 - Topix 
Date: 7/19/2015 12:26:25 AM 

City/State/Zip: Scottsburg, Indiana 47170 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I am being threatened and gang stalked on Topix. 

The Mods will not do anything about it. This is the latest one. 

[QUOTE who="- -"]<quoted text> 

Figgy, have I ever tried to approach you? 

Don't go mentioning the lunch invite. That was just to tell you I know where you live, a troll bit. 

[/QUOTE] 

They have posted where they think I live and have been very close. 

Do you help with such things? 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 412111 - cannot opt out of email spam 
Date: 7/19/2015 8:06:17 AM 

City/State/Zip: Rockford, Michigan 49341 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I cannot opt out of emails from topoffertips.com and discountsdealsdaily.com 

 

I have been trying for 2 months and still get several daily spam messages 



  

_____________________________________________________________________________ 

Ticket: # 412294 - Unwanted Text advertising Craiglist postings 
Date: 7/19/2015 2:04:41 PM 

City/State/Zip: Cumming, Georgia 30040 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I am receiving multiple text message solicitations from 248-619-6702 soliciting the following: 

 

Wish you could post unlimited ads on Craigslist?  

 

WE CAN post unlimited ads for you!  

 

25 ads a day is .49 cents each.   

50 ads a day is .39 cents each.  

100 + ads is .34 cents each 

 

HOW MANY A DAY DO YOU WANT US TO POST FOR YOU? 

 

I did not opt for anything of the sort. 



  

_____________________________________________________________________________ 

Ticket: # 412336 - Can't unsubscribe 
Date: 7/19/2015 2:55:22 PM 

City/State/Zip: Suamico, Wisconsin 54173 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Weight Watchers continues to send emails to me despite my best efforts to unsubscribe.  Please 

follow this link to see for yourself  http://www.weightwatchers.com/util/news/cntrl_cntr_login.aspx   

 

The link is the unsubscribe screen and when you put the email address as clearly identified on the 

advertising email to me, it simply blinks and continues to ask for the same email address. 



  

_____________________________________________________________________________ 

Ticket: # 412607 - Unwanted/unsolicted commercial e-mail from SiriusXM 
Date: 7/19/2015 8:15:38 PM 

City/State/Zip: Natalia, Texas 78059 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I am getting hounded by SiriusXM regarding an account that is not mine for a radio and a car that I 

have never owned.  They are sending these e-mails to account that I receive on my cell phone.  I 

have called them three times.  I have contacted them via online chat.  I have done everything I can do 

to get them to stop sending me e-mails.    But they absolutely will not stop.  They will not remove my 

e-mail address from their system.   

 

The last time I called they promised they would stop e-mailing me, but they e-mailed me again today.  

When I called, they also were trying to collect on an overdue bill for the aforementioned car and 

installed radio. 

 

Attached is the latest e-mail, sent today.  I informed them I was receiving these e-mails on my cell 

phone, and it did not matter to them. 

 

Please get them to stop.  Thank you. 



  

_____________________________________________________________________________ 

Ticket: # 412734 - Unwanted e-mails 
Date: 7/19/2015 10:58:15 PM 

City/State/Zip: San Marcos, California 92078 

Company Complaining About: Www.thinkcredit.com 

_____________________________________________________________________________ 

Description 
I keep asking the web site of www.thinkcredit.com.  I get their e-mails every day even though I have 

called them many times and asked them to stop sending their e-mails to me.  I have never asked for 

any credit score from this web-site.  i just want them to stop sending me their e-mails as a promotion 

to me every day. 



  

_____________________________________________________________________________ 

Ticket: # 412993 - text spam 
Date: 7/20/2015 10:05:45 AM 

City/State/Zip: Maple Lake, Minnesota 55358 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
i am registered the "do not call list" now they are texting all times of the day & night 



  

_____________________________________________________________________________ 

Ticket: # 413683 - Unwanted email 
Date: 7/20/2015 1:18:01 PM 

City/State/Zip: Washington, District Of Columbia 20001 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I've received several emails, both for work and private events, from . I've never interacted 

with , nor have I ever signed up for any sort of emails from him. After each, I've asked how he got 

my email and for him to stop sending me them, but have gotten no response. There is no unsubscribe 

button on the emails. 

(b) (6)

(b) 



  

_____________________________________________________________________________ 

Ticket: # 413845 - Refusal to remove 
Date: 7/20/2015 2:01:04 PM 

City/State/Zip: North Port, Florida 34286 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I get constant email spam from rand paul and after multiple tries they refuse to remove me from their 

list and continue to send spam. 

Here is the sender :rand paul <rand.paul@rand2016.com> 



_____________________________________________________________________________ 

Ticket: # 414014 - Hyundai USA Promotional Emails 
Date: 7/20/2015 2:45:15 PM 

City/State/Zip: West Chester, Pennsylvania 19380 

Company Complaining About: Hyundai Motors Usa 

_____________________________________________________________________________ 

Description 
I have attempted no less than six times to unsubscribe to Hyundai USA's promotional emails, and 

each time received a message stating that I had unsubscribed successfully. When they last emailed 

me I tried this again, and also replied to their email directly stating that I intended to file a FCC 

complaint if they emailed me again. This afternoon I received yet another promotional email from the 

company (screenshot attached), and have been left with no other option than to complain to the FCC. 



  

_____________________________________________________________________________ 

Ticket: # 414023 - e-mail spam 
Date: 7/20/2015 2:47:07 PM 

City/State/Zip: Leesburg, Virginia 20176 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Get 20 unsolicited messages/day.  Have quit trying to stop individually because it doesn't work. 



  

_____________________________________________________________________________ 

Ticket: # 414091 - Best Buy 
Date: 7/20/2015 3:05:48 PM 

City/State/Zip: Sacramento, California 95819 

Company Complaining About: Best Buy 

_____________________________________________________________________________ 

Description 
Receiving a constant barrage of spam emails from Best Buy.  Clicks on the unsubscribe link are not 

being honored.  It has been going on for more than a month. 



  

_____________________________________________________________________________ 

Ticket: # 414408 - Text message complaint (internet option was only one available on 

this site) 
Date: 7/20/2015 4:25:51 PM 

City/State/Zip: Washington, District Of Columbia 20001 

Company Complaining About: Tnt 

_____________________________________________________________________________ 

Description 
I received a text that says 'TNT Training Confirmed" for AM TNT 4 Free - something that I have never 

signed up for. It also included info on my email address, cell number and full name.  

 

It came from # 571-375-8001 



_____________________________________________________________________________ 

Ticket: # 414422 - EXCESSIVE AND UNWANTED SPAM EMAILS 
Date: 7/20/2015 4:28:39 PM 

City/State/Zip: Eaton, Ohio 45320 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I put up with getting as many as 10-12 emails daily last year and finally got it stopped and then a 

couple of months ago it started up again with these clowns using different ISP providers to send me 

their crap.  

They set it up so you cannot Unsubscribe and even when you send a cease and desist email 

continue to do it violating my privacy rights and basically harassing me. I have spent hours trying to 

get it to stop and it has cost me a lot of time and I want the FCC in addition to getting it stopped make 

them pay us a fine. 

This is NOT my Internet Provider's fault. I have performed an IP trace and the ISP for these clowns is 

Verizon Wireless Inc.  Registrant is Cellco Partnership DBA AS Number AS22394 and Colo Crossing 

also connected to Velocity Servers Inc.  

I think it is possible that Verizon Wireless has a subsidiary doing it as the IP addresses all trace to the 

LA area but different routing numbers and they like to rotate different return email addresses. 

I contacted Verizon Wireless HDQRTRS and they basically told me they  could not doing anything 

about it and it has become a major FCC issue to make them cease and desist and hopefully pay us a 

hefty fine. 

Verizon Wireless contact information is: 

180 Washington Valley Rd. 

Bedminster NJ 07921 

IP addresses that have been traced are: 

70.211.10.96 

70.197.85.100 

70.197.73.17 

70.211.132.166 

70.211.137.101 

70.197.64.59 

70.211.144.231 

70.197.65.192 

70.197.66.218 

70.211.132.141 

70.197.79.87 

70.197.65.192 

Colo Crossing's and Velocity Server Inc's contact information is: 



Colocrossing and Velocity Server Inc 

Jon Biloh   

Linda Clark 

8185 Sheridan Dr. 

Williamsville NY 14221 

1-800-518-9716 

 

Also 325 Delaware Ave. 

Suite 300 

Buffalo, NY 14202 

 

They are also connected to an outfit named Go Daddy.com LLC 

 

Some IP Addresses are traced to: 

104.168.78.98 

104.168.77.27 

104.168.78.176 

 

There are many more but they trace to the Buffalo NY area. 

 

They spam are all kinds of email ads for all kinds of crap and even dating services and other. 

 

Please make them stop it and also assess a fine to them both as an incentive to stop it. 

   

We think someone hacked into the Centurylink email accounts and pirated numerous 

embarqmail.com email addresses in the process. 

 

Thank you. 

  

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 414821 - unwanted emails 
Date: 7/20/2015 6:32:23 PM 

City/State/Zip: Pass Christian, Mississippi 39571 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
we have been swamped with emails from Pet Care Rx.  Repeated attempts to first unsubscribe to 

their web site, and second repeated telephone calls for the same purpose, have proved to be 

unsuccessful.  I would appreciate any assistance you can provide to encourage them not to send 

emails to people who do not even own a pet. Respectfully submitted,   (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 415347 - unwanted text/sexual 
Date: 7/20/2015 11:42:41 PM 

City/State/Zip: Oldsmar, Florida 34677 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
copy of  text: 

(Whats up -?) Just posted up like 9 new pics go look  

The Page.. http://freehookups.equiphire.com.au/?PC1758/?M363fV 

 -Brb in a few  

 

 

 

 

 

_____________ 



  

_____________________________________________________________________________ 

Ticket: # 415633 - File compliant against unwanted text spam 
Date: 7/21/2015 9:52:13 AM 

City/State/Zip: Camby, Indiana 46113 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I am receiving numerous text spam I am register on the do not call list and do not want to receive 

these text which can add up on my bill. 



  

_____________________________________________________________________________ 

Ticket: # 415756 - CAN-SPAm non-compliance 
Date: 7/21/2015 10:53:25 AM 

City/State/Zip: Ormond Beach, Florida 32174 

Company Complaining About: Cirque Du Soleil 

_____________________________________________________________________________ 

Description 
I am receiving non-compliant emails from cirquedusoleil.com. They do not allow you to opt out. When 

you click the "unsubscribe" link in the email, it takes you to a log in page. I thought this was against 

CAN-SPAM regulations. I can forward a copy of the email if you like. 



  

_____________________________________________________________________________ 

Ticket: # 415872 - Text Message from pornographic site I think 
Date: 7/21/2015 11:28:27 AM 

City/State/Zip: Hudson, Massachusetts 01749 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I recently received 3 texts via different email addresses the latest from HornyS87@yahoo.com on 

July 12, July 18 and July 21 from some sites with a message Meet Local Singles now Profile Page 

http://4u2c.digital-life.com.au/?JZ0048   

 

I don't click it but somehow they have my cell # now and I have no idea how they came across my 

number is there a way to find out how they accessed my phone or any suggestion you have how I 

can stop this? 



  

_____________________________________________________________________________ 

Ticket: # 415965 - SMS / TEXT Spam 
Date: 7/21/2015 11:51:15 AM 

City/State/Zip: Long Beach, California 90815-3606 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
SMS / TEXT SPAM from 1-276-258-6565  

"Hi ! We prepared another $1000 for you. You can login here http://goo.gl/eMoCVl to get 

started. Txt STOP to opt out, Help to get more info." 

 

I have received similar SMS / TEXT Spam addressed to  from different phone numbers, 

likely to be spoofed. 

 

The link provided forwards to brickloans.com. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 416002 - False Legal Threats - Debt Collection 
Date: 7/21/2015 11:56:52 AM 

City/State/Zip: Elk Grove, California 95759 

Company Complaining About: Na 

_____________________________________________________________________________ 

Description 
Hello,  

I have received a series of phone calls and emails stating I owe a Pay Day Loan Company a Debt I 

never borrowed. These threats have become extremely persistent and threatening and they have 

even contacted family members listed publicly online. I have found on the internet this is a popular 

scam. Please advise/assist. I am at my wits end. Thank you. 

 



  

_____________________________________________________________________________ 

Ticket: # 416026 - Monitor signals received by criminals 
Date: 7/21/2015 12:01:20 PM 

City/State/Zip: Linwood, Michigan 48634 

Company Complaining About: Monitor Dell 

_____________________________________________________________________________ 

Description 
ALL MONITORS GIVE OFF AN ANALOG WAVE SIGNAL THAT IS RECEIVED BY ALL 

COMPUTERS WITHIN 50 METERS.  Hard to believe but all monitors give off an analog signal that is 

picked up by the cable TV guys.  I am positive they do this.   the cable TV guys have equipment that 

picks up alll monitor signals within 50 meters.  Criminals monitor your monitor for all copyright and 

patent transactions along with all Bank Accounts. Why was not I and the Public informed about this 

simple trick that makes the entire computer network look like morons without a clue.  terrible, stuff, 

the cat is out of the bagf and criminals are having a ball with us honest people. Please help.  Please 

inquire , this is the most serious problem ever ans it is real.  Wow, privacy rights no more.  Love 

everyone that reads this.  Impossible to stop with normal means.  Thank Your for time.. Sincerely 

Yours:     July 21  ,  2015. (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 416094 - spam email 
Date: 7/21/2015 12:15:42 PM 

City/State/Zip: Austin, Texas 78735 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
The following email was sent to me.  I have no business relationship with this group.  The mailing 

address is for a 'virtual office', the company is not actually located there.  The link to file a CAN-SPAM 

Act complaint is a link to a private company.  You guys seem to do nothing about any of this, so I 

expect you will do nothing again. 

 

 

Please update your profile for Real Estate Owned participation. We have an immediate need for new 

real estate vendors to begin training for full listing/sales services for residential bank properties in TX. 

Online meeting times (subject to avail.) 

8:00 AM Tuesday July 21 2015    

11:00 AM Tuesday July 21 2015    

3:30 PM Tuesday July 21 2015 

Warm regards, 

Kimberly Suzanne 

Vendor Desk 

  

  

  

Legal: 

Vendor Desk requires your real estate documentation to be up to date with your local association in 

order for you to participate and is not affiliated with or endorsed by your association, broker or firms 

handling properties for sale. Your documentation for eligibility must be submitted to these asset mgmt 

firms and no partnership offer is officially made by allowing you to participate in this training. All 

potential participants must hold a real estate license in good standing. Manage your 

notifications:Vendor Desk - 11175 Cicero Dr. Ste. 100 - Alpharetta, GA 30022. 

 

Disclaimer 

Warning. Clicking this unsubscribe link will automatically remove you from our email opportunities list 

and you will no longer be eligible to receive notice of future partner opportunities. Removal from this 

email distribution list is automatically enforced by our email delivery system. This correspondence is 

an advertisement and a communication directly from our company. Proceed with caution. If you feel 

this message does not comply with CAN SPAM you may report it here.  

 

  

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 416419 - unsubscribe failures 
Date: 7/21/2015 1:37:55 PM 

City/State/Zip: Puelo, Colorado 81005 

Company Complaining About: Green Man Gaming 

_____________________________________________________________________________ 

Description 
I have continuouosly emailed greenman gaming to be removed from their email list, but never get 

removed. 



  

_____________________________________________________________________________ 

Ticket: # 416479 - Fraudulent email 
Date: 7/21/2015 1:58:23 PM 

City/State/Zip: Greenbrae, California 94904 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
rECEIVED AN EMAIL FROM " team Microsoft".Called Microsoft directly and gave them details and 

they dais it was bogus. The email says they found suspicious attempts to logon to my computer.Said 

I.P address was in Bayelsa, Nigeria and attempt was made at 5:25 a.m. GMT on 7/19/2015.They 

gave the I.P address as: 196.47.127.255.They give a phone # of 800-708-3081 saying they were 

Microsoft Security Center. I called and they said they were contracted by Microsoft to fix problems (for 

a fee I hung up and called Microsoft and they said it was bogus.They never call users directly. 



  

_____________________________________________________________________________ 

Ticket: # 416808 - Intel Corp Installed bundled advertising  without notice 
Date: 7/21/2015 3:31:23 PM 

City/State/Zip: Boca Raton, Florida 33431 

Company Complaining About: Intel Corporation 

_____________________________________________________________________________ 

Description 
FCC Intel Complaint 7-21-2015 

The enclosed complaint was sent to Intel Corporation. Intel packaged advertising that appeared on 

my computers after installing an update to the bios. This was done without my knowledge and without 

any prior option to refuse the update. After all the efforts and expense made to keep outside attacks 

and intrusions from infiltrating the operating system we have to subjected to such deceitful practices. 

Intel admits to bundling the advertising with the update, but did not offer any resolve to remove it. I 

feel this is a direct invasion of my privacy. Intel Corporation should be held accountable and ordered 

to offer a means to remove the advertising.   

 

Intel Corp.  

                                                                                                    July 18, 2015 

Dear Sir, 

I am using three Dell Optiplex GX260 Mini towers all infected with your logo. Given the fact that that 

Intel is not offering any resolve to remove this invasive labeling, and your response to my complaint is 

more of a marketing and survey ploy than a letter of concern. I would like to know how Intel would like 

to find their place of business and residents inundated with labels and signs from every vendor and 

contractor they employed? It is outrageous that Intel finds it acceptable to invade the privacy of an 

individual for the exchange of an update. If the label entered through an update in the bios, as you 

suggest, the updates were obtained from the Dell downloads site. It further gives cause to think what 

other programs Intel has bundled with their software. In the meantime I will pursue other avenues of 

recourse.  Mr Ciulla  

 

 



  

_____________________________________________________________________________ 

Ticket: # 417068 - never ending e-mail spam 
Date: 7/21/2015 4:29:49 PM 

City/State/Zip: Milford, Massachusetts 01757 

Company Complaining About: Earthlink.net 

_____________________________________________________________________________ 

Description 
I have requested by mail that the company listing its address: as: 1090 Fairfax Avenue #ID, Los 

Angeles CA 90078 remove the above e-mail addresses from its e-mail mailing list. They have not. 

Many of the e-mails border on fraud. 



  

_____________________________________________________________________________ 

Ticket: # 417083 - Huge amounts of DNC and Activist Spam to ME 
Date: 7/21/2015 4:31:41 PM 

City/State/Zip: Miami, Florida 33138 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Hi I nver signed up for anything and now I have too many DNC, and various activist groups and even 

from Obama even coming to me.  I have market thousands as spam but they continue, I unsubscribe 

but nothing works.  I dont want to see what happens when campaigns start spending the billions  

But how do I stop it?  I nver signed up for any of it.  Its mainly DNC oriented though for some reason 

the RNC affiliates havent caught on to mass spamming yet.  Even if I agree with some of it, I DONT 

WANT IT, and now I have become against it and would vote against it now. 

Any recourse ? How do I stop it? This email is my work email and the most important and I cannot 

switch it out as all my client use it. 

Please help and file a complaint.  The emails are predominatley from: 

democraticparty@democrats.org 

admin@endcitizensunited.org 

I do not sign up for any political sites even on my more spam email addresses (used for retail sites 

only).  Please help and fine these motherfuckers 

Thanks 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 417145 - Harrassment 
Date: 7/21/2015 4:46:36 PM 

City/State/Zip: Show Low, Arizona 85901 

Company Complaining About: Straight Talk 

_____________________________________________________________________________ 

Description 
My name is  and I've been busy living my life normally and working to support 

myself and my girl. My girl four or so months ago was on her facebook page and posted a comment 

on her timeline she stated should I go back to school and my brother  replied with 

yes and she replied with onlybif you go back first and he said I already graduated which he didn't she 

said mk and she replied by playing around with the statement you should get your cracker ass up 

here we miss you then here is when my mother complaint was more of insults and name calling out of 

the middle of nowhere callingy girl a whore and that my balls were in a jar being controlled by her I'm 

her puppet she is a dumb bitch etc. I jumped in and cussed at her for talking to her with disrespect 

told my mother that she is a bitch and shouldn't speak to my girl like that I threw back insults and for 

time on she kept responding and verbaly cursing and calling me names and I told her off with more 

decorated words and comebacks this went on for some time hopeing it would stop but did not she 

called me names and told me not to contact her and I told her she doesn't comprehend it she is stupid 

and more fancy words.. At the end I got more evil with my compile and told her to fuck off don't ever 

talk to me basically and don lt ever talk to my woman and she stated that I never called your whore 

anything and more fighting went on she also made verbal threats against me coming up here and 

gonna solve the problem and more bullshit.. Told me I should get a hobby and I said I did I polish my 

large set if knives which most I sold and sharpen then I clean my rifle that is at my buddy  

house which i sold so she can't attempt to get me i n trouble with lies and bullshit I wanted to make 

myself feel better told her I bought a new Ford and my home and make 1000 a week but ment to put 

1200 aml month I want her to leave me alone I want to live my life without her deviant twisted lies she 

has tried to throw words on my mouth as well as tho I didn't say them I want to live happy marry my 

girl and go to college for dietary hoping to become a dietary director and she is making it hard for me 

to proceed when she messes with my woman and I tried to stand up for her... She is a druggy since 

I've been a child my grandmother her mom knows of this verry well and wanted nothing to do with her 

and I have informed my grandmother of her doing these things and she said don't talk to her and I 

don't for the longest times but my mother seems to keep posting on my Facebook and she blocked 

me after chasing me out which is good thing cause the conversation stops and I don't have to deal 

with her.. And my brother use to live up here with grandma and me before I moved on he went 

to the valley with my mom and decided to stay with her she has corrupted my brother and is down 

there with her I miss my brother bit when he went down there with her and I don't even speak to him 

anymore it hurts deep inside to see good family turn the cheek to a good person and go with the bad 

but I can't stop him and he wants this so I guess it's for the best....I have also got the conversations 

on messenger through face book nknowing her she only sent parts to get me into trouble..I've been 

good paid off my court dues and am on my way to a better me.. 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 417312 - hacked 
Date: 7/21/2015 5:29:49 PM 

City/State/Zip: Bonham, Texas 75419 

Company Complaining About: Cable One 

_____________________________________________________________________________ 

Description 
someone  has total control of all of my devices and I don't know what to do. I had a computers guy fix 

the administrator user password and whoever  this remotely controlled connection is is back hides 

information, settings and removes settings  tries to get me to connect to their connection and I 

refuse... they are back.  when refused I got pops that I could not use their service if I didn't comply. 

My dads computer- from telnet windows technologies,  My Laptop - Hewlett Packard,  and my 

Android Google. i I can't do anything. every now and then I complete something I need without it 

disappearing. I'm on my 3rd phone and so are they 



_____________________________________________________________________________ 

Ticket: # 417432 - email offer of free foreign money 
Date: 7/21/2015 5:59:08 PM 

City/State/Zip: Knoxville, Tennessee 37923 

Company Complaining About: None 

_____________________________________________________________________________ 

Description 
Email from unknown person with the old offer of money from dying widow who got millions from her 

late husband after she first receives personal information from me.  See attached file. 



  

_____________________________________________________________________________ 

Ticket: # 417649 - FBI Ageny James M./ EMP & EMF and EMP BLAST 
Date: 7/21/2015 7:22:44 PM 

City/State/Zip: San Diego, California 92119 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Agent James M.  has been using the EMP & EMF on me day and night for years. He has hit me with 

the EMP BLAST  13 times already. Anybody else would be dead already. I know you guys are busy 

but somebody has to to do something about this situation ASAP. There is noway I should go another 

day like this or you guys are not doing your job when someone needs help. PLEASE HELP ME!! 



  

_____________________________________________________________________________ 

Ticket: # 418082 - text soliciting  
Date: 7/21/2015 11:52:52 PM 

City/State/Zip: Canandaigua, New York 14424 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I received unwanted texts from the following # 650-337-8144 

 

Get Cable TV, Internet and phone everything in one bill for as low as 89.99 per month. To learn more 

please call 1-888-388-1896. Free installation nationwide! 



  

_____________________________________________________________________________ 

Ticket: # 418157 - Email to text spam from Wyndham Rewards 
Date: 7/22/2015 1:46:24 AM 

City/State/Zip: Phoenix, Arizona 85053 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have been receiving emailed text messages from Wyndham Rewards. I've called the hotel chain to 

complain. The phone rep denied the existence of the text service and would not escalate the call to 

her manager until several requests/demands. The manager did not know much, but did say she 

would check into it and get back to me the next day. It's been over a week now and the messages are 

only coming more frequently.  

 

I have never signed up for any Wyndham hotel reward program, nor have I stayed in any of their 

hotels. This makes me concerned as to where they got my information and what else they have. They 

could not find an account in my name or number or email. The messages include my name, so they 

obviously have more info than just my phone number.  

 

The full emails are: wyndhamrewards@e-mails.wyndhamrewards.com, 

daysinn@emails.wyndhamhotelgroup.com, and noreply@emails.wyndhamhotelgroup.com. I've tried 

replying STOP and UNSUBSCRIBE, but that did not work.  

 

The messages are as follows: 

 

(Your recent stay at Days Inn) Wyndham Review Invitation 

Dear ,  

We were delighted to serve you during your recent stay at Days Inn 

 

(Valued Guest, thanks for signing up for our emails!) Savings when you stay with Days Inn! 

http://click.emails.wyndhamhotelgroup.com/?qs=b08ea 

 

(Thanks for enrolling! Want to earn 3,000 points?) Wyndham Rewards Book to earn 3,000 bonus 

points on your first qualified stay! View on W 

(Welcome to Wyndham Rewards - Special offer inside!) Wyndham Rewards 

http://click.emails.wyndhamhotelgroup.com/?qs=c345004d816af5dd4f4f32 

(Explore all Wyndham Rewards has to offer!) Wyndham Rewards 

http://click.emails.wyndhamhotelgroup.com/?qs=b474ad871b1e6149a23049499afeac2 

(Explore all Wyndham Rewards has to offer!) Wyndham Rewards 

http://click.emails.wyndhamhotelgroup.com/?qs=0eaef544a8fd85236780a9ea486eb96 

($35/night? It's time for fireworks!) Wyndham Rewards 

http://click.emails.wyndhamhotelgroup.com/?qs=53caa9d2d5bc628b21f18023cac4f1e2b0227 

(FREE NIGHTs offer - LIMITED TIME) Wyndham Rewards 

http://click.emails.wyndhamhotelgroup.com/?qs=e620d4357c332607e6b91d5de44cbd5a9f8d7f98 

(Anderson, You've Earned This) FPO 

http://click.emails.wyndhamhotelgroup.com/?qs=208fad5b939b096da99d69d0e9c5e4a41073f4fe7a7

3ba99d82acc73 

 

(b) (6)



Again, I never enrolled, I never stayed at a Days Inn. These text messages started on June 29th. 



  

_____________________________________________________________________________ 

Ticket: # 418180 - facebook 
Date: 7/22/2015 5:09:15 AM 

City/State/Zip: Huddersfield, California 94303 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Facebook are carrying links and content to sexually explicit web sites varying from pornographic 

pictures, sex toys, escorts, simply found by searching on their site for basic titles such as "sex". I 

reported a number of them and they stated that they had been removed prior to there acting on them. 

When I checked the specific sites a few of thousands were still there. As access to such material by 

passes parental controls I believe this is totally unacceptable. I note you are yourselves on Facebook, 

perhaps as a starting point you remove yourself from the site. 



  

_____________________________________________________________________________ 

Ticket: # 418189 - overloaded with emails by same company 
Date: 7/22/2015 6:33:58 AM 

City/State/Zip: Woodbridge, Connecticut 06525 

Company Complaining About: Optimum 

_____________________________________________________________________________ 

Description 
for months I am being bombed with emails from a company called balance sunshine out of 

Albuquerque New Mexico. Every email I unsubscribe but yet they keep coming. I have called them to 

no avail and the new mexico BBB and was referred to you. 



_____________________________________________________________________________ 

Ticket: # 418495 - Verizon CPNI (supercookie) Opt out -  not allowing me to do so 
Date: 7/22/2015 10:32:35 AM 

City/State/Zip: Framingham, Massachusetts 01701 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Hello, 

I called the number provided by Verizon to opt out of their Supercookie tracking and it worked for one 

of my mobile numbers with Verizon but the second number would not complete the opt-out process.  

This type of failure to respect my right not to be tracked is unacceptable. 

The number in question is 508-847-6500. 

Thank you 



  

_____________________________________________________________________________ 

Ticket: # 418504 - Unwanted E-mails 
Date: 7/22/2015 10:36:07 AM 

City/State/Zip: New Port Richey, Florida 34655 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 418592 - Possible virus sent in disguised e-mail from fbo.gov  
Date: 7/22/2015 10:55:14 AM 

City/State/Zip: Orlando, Florida 32837 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
I received two suspicious e-mails from supposedly fbo.gov today July 22, 2015: one e-mail was 

supposedly sent on Monday July 20, 2015 at 7:03 AM, which I received today 07/22/2015 at 7:12 AM, 

and the other e-mail was suposedly sent on Monday July 20, 2015 at 7:48 AM and I received that 

today on 07/22/2015  at 2:48 AM. Both e-mails advised that the mandatory reset of passwords was 

due to expire in 10 days and to reset my password to FBO (Federal Business Opportunities) by 

selecting a link in the e-mail that I had received. Here's the background: I am registered with FBO as 

a vendor but I never received such an e-mail and I suspect my e-mail and possible personal 

information has been obtained during the recently reported hack job on federal data bases. Today, I 

sent a request to FBO to advise me whether FBO did send out such e-mails, and I am awaiting a 

response. I would like to document my concern and I request the FCC to investigate and let me know 

as to whether the FBO sent me the two aforementioned e-mails; and if not, please let me know 

whether my e-mail address only was compromised or whether my entire personal information with 

FBO was obtained by hackers. I thank you for your assistance.   

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 418669 - Identity Theft 
Date: 7/22/2015 11:17:48 AM 

City/State/Zip: Houston, Texas 77093 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 418684 - Google False Communication 
Date: 7/22/2015 11:19:51 AM 

City/State/Zip: Houston, Texas 77023 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 418787 - Trove Game Emails from Trion Worlds: CANSPAM Violations 
Date: 7/22/2015 11:47:44 AM 

City/State/Zip: Ramona, California 92065 

Company Complaining About: Trion Worlds 

_____________________________________________________________________________ 

Description 
I have been spammed, even after unsubscribing and removing an account I never signed up for they 

are still spamming me. How can I stop these people.  

 

1. They give no easy means to unsubscribe. 

 

2. Even after unsubscribing by being forced to login to an account the emails don't stop 

 

3. I have talked with their support team and they assured me my account was closed, yet I still 

get spam. 

 

4. This has been going on for months with over 50 emails to just this account. 

 

5. I have a second account that has another 50 emails that I went through the same process and 

yet still I get spammed. 

 

6. I'm tired of dealing with them and turn to you for help. 

 

7. There are endless complaints across the web of these people disregarding any rules you have 

in place to protect us. 

 

8. Most importantly most of my email is on ,my Cell phone and this has cost me hundreds of 

dollars in data usage fees.  

 

9. They automatically signed me up for a service I did NOT want. 

 

10. They automatically signed me up for an Newsletter and spam machine related to the unwanted 

service. I GAVE NO CONSENT FOR THEM TO EMAIL ME. 

 

I'm tired of spending money on reckless people who don't care to practice good policies with their 

email. I have no patients for a group that I have given every chance to make things right. I have 

record of all my attempts to ask them to stop emailing me. Obviously they are not interested in good 

list management nor the FCC’s clearly stated rules on spam. 

 

Email Header Details: 

From email bounces: trove@trovegame.com 

Return-Path: 879-VYN-249.0.1712.0.0.1907.7.173445-18@potomac1050.mktomail.com 

 

Received: from flamingo.mktdns.com (flamingo.mktdns.com. [199.15.212.126]) 

        by mx.google.com with ESMTPS id xu4si9651851pab.154.2015.07.21.07.19.22 

 



 

They use a third party email/marketing service: http://www.marketo.com/ 

 

Address: Trion Worlds is located at 1200 Bridge Par= 

kway, Suite 201, Redwood City, CA 94065, USA. 

 

Unsubscribe link forces you to login to an account: 

<a style=3D"color: #929292; = 

text-decoration: none;" href=3D 

"http://jump.trionworlds.com/CYV00i0cr0yViJG33l02N0m" target=3D"_blank" 

>Unsubscribe</a> 

 

Full Header: 

Delivered-To:  

Received: by 10.107.36.145 with SMTP id k139csp1792308iok; 

        Tue, 21 Jul 2015 07:19:23 -0700 (PDT) 

X-Received: by 10.70.134.163 with SMTP id pl3mr72583344pdb.142.1437488363480; 

        Tue, 21 Jul 2015 07:19:23 -0700 (PDT) 

Return-Path: <879-VYN-249.0.1712.0.0.1907.7.173445-18@potomac1050.mktomail.com> 

Received: from flamingo.mktdns.com (flamingo.mktdns.com. [199.15.212.126]) 

        by mx.google.com with ESMTPS id xu4si9651851pab.154.2015.07.21.07.19.22 

        for <8lbcalico@gmail.com> 

        (version=TLSv1.2 cipher=ECDHE-RSA-AES128-GCM-SHA256 bits=128/128); 

        Tue, 21 Jul 2015 07:19:23 -0700 (PDT) 

Received-SPF: pass (google.com: domain of 879-VYN-249.0.1712.0.0.1907.7.173445-

 designates 199.15.212.126 as permitted sender) client-

ip=  

Authentication-Results: mx.google.com; 

       spf=pass (google.com: domain of 879-VYN-249.0.1712.0.0.1907.7.173445-

18@potomac1050.mktomail.com designates 199.15.212.126 as permitted sender) smtp.mail=879-

VYN-249.0.1712.0.0.1907.7.173445-18@potomac1050.mktomail.com; 

       dkim=pass header.i=@trovegame.com 

Return-Path: <trove@trovegame.com> 

X-MSFBL: OGxiY2FsaWNvQGdtYWlsLmNvbUBkdnAtMTk5LTE1LTIxMi0xMjZAYmctYWJkLTE4 

 MEA4NzktVllOLTI0OTo0OTU6MTcxMjoxMzg1OjA6MTkwNzo3OjE3MzQ0NS0xOA== 

Received: from [10.1.12.142] ([10.1.12.142:54252] helo=abmas02.marketo.org) 

 by abmta09.marketo.org (envelope-from <trove@trovegame.com>) 

 (ecelerity 3.6.8.47404 r(Core:3.6.8.0)) with ESMTP 

 id 5C/0E-03108-8D45EA55; Tue, 21 Jul 2015 09:19:04 -0500 

DKIM-Signature: v=1; a=rsa-sha256; q=dns/txt; c=relaxed/relaxed; t=1437488344; 

 s=m1; d=trovegame.com; i=@trovegame.com; 

 h=Date:From:To:Subject:MIME-Version:Content-Type; 

 bh=grxGt9BAjNOM+0eVtSpAjY6j/K5nMyM5VoHztKW96t8=; 

 b=M+i/MWHlVVMVeONU9ZTU7G7e1Gzh3HkMy4Z5eetxA/J5JuABCGXNx3l8z3bG9GZw 

 sGNxA4Zdnx+5qkKojnUZJM7JaHyUpiAV5jTHKuxcWa7t2gLtN6iaOx6EKqoL+P+sWKl 

 sYA7tSVdqmeonqznIcHK0xDXR2qHQO9pJVbpRAlY= 

Date: Tue, 21 Jul 2015 09:19:04 -0500 (CDT) 

From: Trove <trove@trovegame.com> 

(b) (6)

(b) (6)

(b) (6)



Reply-To: no-reply@trovegame.com 

To: 8lbcalico@gmail.com 

Message-ID: <1176150454.914907231.1437488344814.JavaMail.root@abmas02.marketo.org> 

Subject: Patron Perks Come to Trove 

MIME-Version: 1.0 

Content-Type: multipart/alternative;  

 boundary="----=_Part_914907229_938839845.1437488344814" 

X-Binding: bg-abd-180 

X-MarketoID: 879-VYN-249:495:1712:1385:0:1907:7:173445-18 

X-MktArchive: false 

List-Unsubscribe: 

<mailto:PBRDCUKLNEZUYWSOIJKWEUBYIZKHATKSPFIT2PI.1712.1907.7@unsub-

ab.mktomail.com> 

X-Mailfrom: 879-VYN-249.0.1712.0.0.1907.7.173445-18@potomac1050.mktomail.com 

X-MktMailDKIM: true 

 

 



  

_____________________________________________________________________________ 

Ticket: # 418822 - Unwanted text marketing messages to cell phone 
Date: 7/22/2015 11:53:23 AM 

City/State/Zip: Santa Cruz, California 95062 

Company Complaining About: Unknown Marketer 

_____________________________________________________________________________ 

Description 
I have received several unsolicited texts from 415-941-9139 saying, "New hot car come now" or the 

like. I phoned the number a couple of weeks ago and told the man who answered to remove my 

number from his list and stop texting me, and he agreed to. I continue to receive these texts. The 

number is listed with T-Mobile in San Francisco: http://www.whitepages.com/phone/1-415-941-9139 

 

 



  

_____________________________________________________________________________ 

Ticket: # 418834 - Repeating Spam Email 
Date: 7/22/2015 11:54:52 AM 

City/State/Zip: Dewitt, Michigan 48820 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I asked to be removed, still on list, don't recall giving this person consent to contact me. 



  

_____________________________________________________________________________ 

Ticket: # 418939 - Spam Text Messages 
Date: 7/22/2015 12:07:39 PM 

City/State/Zip: Bergenfield, New Jersey 07621 

Company Complaining About: Grateful Meds 

_____________________________________________________________________________ 

Description 
For the past few months, I've been receiving multiple text messages from a company called Grateful 

Meds - 547 Seaton Street 90013.  I report each text message to AT&T as Spam, but the company 

uses so many different numbers to send the text that they keep coming all day, every day. 



  

_____________________________________________________________________________ 

Ticket: # 418945 - Electronic Health Hazards 
Date: 7/22/2015 12:08:37 PM 

City/State/Zip: Dearborn, Michigan 48124 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 419010 - no unsubscribe option 
Date: 7/22/2015 12:23:21 PM 

City/State/Zip: San Rafael, California 94901 

Company Complaining About: Atozmemberdiscounts.com 

_____________________________________________________________________________ 

Description 
I have received endless e-mails from AtoZ Member Discounts 

[atozmemberdiscounts@atozmemberdiscounts.com] and the unsubscribe link leads to an error, not a 

unsubscribe page. Emails asking to unsubscribe go unanswered, and I have sent at least 50 or more 

in the last two weeks. 



  

_____________________________________________________________________________ 

Ticket: # 419066 - Unsubscribe is ignored 
Date: 7/22/2015 12:38:40 PM 

City/State/Zip: Nashville, Tennessee 37203 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have been receiving marketing promo emails from M & Ms for weeks.  I've submitted an unsubscribe 

request 3 different times through the Unsubscribe link they provide at the bottom of the email.  I am 

still receiving these promotional emails. 

 

From: mymms@e.mymms.com 

 ®/TM trademarks © 2015 Mars. Incorporated and its Affiliates. All Rights Reserved. Mars, Inc., USA  

 800 High Street, Hackettstown, NJ 07840. customerservices@mymms.com | Privacy Policy 



  

_____________________________________________________________________________ 

Ticket: # 419194 - Account hacked/compromised/stolen/fraud - gmail account 
Date: 7/22/2015 1:10:51 PM 

City/State/Zip: Cary, North Carolina 27518 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
My gmail account has been hacked, compromised, stolen, and I am locked out of the account 

completely.  I want to delete this account completely and there is no way for me to delete it since I am 

locked out.  Further, I have never joined in a circle with , this was done after my 

account was hacked.  Further, it shows me named as  - very concerning.  Whatever 

activity is going on by and through that account is not being done by me and I have no way of 

deleting the account.  Please help ensure this account is deleted, sequestered, monitored for fraud.  

The phone number now associated with this account is not mine and I am very concerned about the 

privacy of both me and my family as a result of this ID theft.  Please ensure that Google deletes my 

account immediately since I am not able to get in and delete it myself since it has been hacked.  Plus, 

I do not live in Raleigh, I live in Cary, NC.  It appears that an unincorporated township called Bear 

Creek was created and this can be the source of the ID theft/issues. 

(b) (6)

(b) (6)



_____________________________________________________________________________ 

Ticket: # 419318 - Can't unsubscribe from magazines I never signed up for in the 1st 

place 
Date: 7/22/2015 1:48:21 PM 

City/State/Zip: New York, New York 10011 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
About a month ago, I started receiving emails from "Popular Mechanics" and its sister publication 

"Car and Driver". This was surprising since I've never read either of those publication, have any 

interest in the subject matter or purposely signed up to receive content from them.  

I have unsubscribed from both publications at least 5 times over the course of the past month. 

Despite the fact that I've received confirmations that I've been unsubscribed, I am still receiving their 

emails. In fact, I think that the frequency has increased since requesting that they stop.  

I know for a fact that they are violating CAN-SPAM laws.  How do I get them to stop? 



_____________________________________________________________________________ 

Ticket: # 419543 - Time Warner Cable Closed Account Unauthorized stored Bank Info 
Date: 7/22/2015 2:40:34 PM 

City/State/Zip: Ladson, South Carolina 29456 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Storing My Banking Information for Closed account. Credit analyst Jules E13390, stored bank info 

without my authorization for final payment. Account is closed with a zero balance. Jules did not have 

authorization to store my bank information online. Hei formed me that bank info given to him was for a 

fibula payment only. My bank had to issue s new credit card and instructed me to remove online 

payments  to TWC. I am not the on,y customer TWC was taking unauthorized payments from. My 

TWC account is paid in full  Close the account, TWC needs to confirm the deletion of all banking 

information and email communication. The Internet service has been shut down and no longer in 

service. Jules, Credit analyst hijacked my banking info for a TWC final payment without my 

authorization. Close the account  

Credit analyst Jules E13390, stored bank info without my authorization for final payment. Account is 

closed with a zero balance. Jules did not have authorization to store my bank information online. Hei 

formed me that bank info given to him was for a fibula payment only. My bank had to issue s new 

credit card and instructed me to remove online payments  to TWC. I am not the on,y customer TWC 

was taking unauthorized payments from. My TWC account is paid in full  Close the account, TWC 

needs to confirm the deletion of all banking information and email communication. The Internet 

service has been shut down and no longer in service. Jules, Credit analyst hijacked my banking info 

for a TWC final payment without my authorization. Close the account  

Time Warner gas stated a former filed FCC Complaint was resolved when it was not. The lied, my 

bank had to intercede and cease all automatic credit card payments. Resolution is account is closed 

all banking information, removed permanently.  



  

_____________________________________________________________________________ 

Ticket: # 419875 - Comcast requires a Social Security Number to connect, else they 

deny service 
Date: 7/22/2015 3:58:13 PM 

City/State/Zip: Houston, Texas 77095 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I want to subscribe to Comcast Internet services.  They will not connect me until I give them my 

Social Security Number.  Social Security is telling me not to give my SS# to private companies.  I 

want home internet service and I have few choices in who can provide services.  What can I do? 



_____________________________________________________________________________ 

Ticket: # 420026 - being spammed by shortcode 94253 
Date: 7/22/2015 4:43:22 PM 

City/State/Zip: Fayetteville Nc, North Carolina 28314 

Company Complaining About: Cheapesttexting.com 

_____________________________________________________________________________ 

Description 
I'm being continuously messaged from shortcode 94253 after I've opted out multiple times. I've 

uploaded 3 different occasions, the latest being the most recent. I called their 800# and was hung up 

on 3 times.  

I've opted out more than 3 times before, but I haven't kept the records. 



_____________________________________________________________________________ 

Ticket: # 420187 - computer pop-ups 
Date: 7/22/2015 5:26:47 PM 

City/State/Zip: Waverly Hall, Georgia 31831 

Company Complaining About: I Don't Know! 

_____________________________________________________________________________ 

Description 
I keep receiving a pop-up about a possible virus on my computer. To get this web page to close I 

have to completely reboot my computer which is very time comsuming. I have contacted the toll 

number 1-855-286-0309. A man with an accent answered and now I am afraid it may have been a 

scam of some kind. My phone number for the computer  is on the Do Not Call List but I am not sure if 

this list pertains to the internet. Can some one help me?  THANKS! 



_____________________________________________________________________________ 

Ticket: # 420915 - Email harassment  
Date: 7/23/2015 12:11:40 AM 

City/State/Zip: Scottsdale, Arizona 85257 

Company Complaining About: Checks In The Mail 

_____________________________________________________________________________ 

Description 
I have tried to unsubscribe from a company's email list and they will not stop sending me advertising. 

The company is called Checks In The Mail. Please help me get them to stop harassing me. 



  

_____________________________________________________________________________ 

Ticket: # 421055 - CAN-SPAM Violation 
Date: 7/23/2015 8:42:53 AM 

City/State/Zip: New York, New York 10044 

Company Complaining About: The Atlantic City Republican Organization 

_____________________________________________________________________________ 

Description 
I was added to this e-mail list without my consent. I have repeatedly asked to be removed, both in 

writing and by phone, and I was assured by the sender that I would be removed months ago. This 

morning, I got another one. 



_____________________________________________________________________________ 

Ticket: # 421207 - Facebook harrassment 
Date: 7/23/2015 10:07:03 AM 

City/State/Zip: Bridgeport, Connecticut 06610 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
 I sending some messages I have asking him to repeatedly stop for three years. He 

continues to send messages, I want him to stop he has contacted me on my personal phone too 

(b) (6)



_____________________________________________________________________________ 

Ticket: # 421309 - AT&T STOLE BOTH MINE AND MY HUSBAND'S WIFI SERVICES 

FROM COMCAST WITHOUT OUR CONSENT. 
Date: 7/23/2015 10:39:11 AM 

City/State/Zip: Ridgeland, Mississippi 39157 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
AT&T STOLE BOTH MY HUSBAND'S AND MY WIFI SERVICES.  I NOTICED IT WHEN OUR CELL 

PHONES FROM BOOST MOBILE HAD CHANGED FROM COMCAST'S WIFI AND WAS LISTED 

AS AT&T'S WIFI.  I ALSO NOTICED THAT MY HUSBAND'S INTERNET SEARCHES AND ETC. 

WERE SWITCHED FROM HIS BOOST MOBILE CELL PHONE TO MINE.   NOT ONLY THIS, OUR 

CONTACTS WERE COMBINED AND OR SWITCHED AND TEXT MESSAGES WERE 

PREVENTED FROM BEING SENT TO NOTIFY FRIENDS AND FAMILY OF HIS NEW CELL 

PHONE NUMBER.  AT&T HAS BEEN THREATENING OUR LIVES BECAUSE WE HAVE NOT 

SUBMITTED TO THEIR DEMANDS TO PAY THEM MONEY OR BUY THEIR OR THEIR BUSINESS 

PARTNERS SERVICES TO COVER UP THEIR FRAUD THAT IS DONE IN OUR NAMES.  AT&T IS 

KNOWN TO DO THIS.  IT APPEARS THAT WHEN A CUSTOMER FINDS OUT THAT THEY 

STRONG-ARM THEM INTO BUYING THEIR SERVICES TO CIRCUMVENT JUSTICE FOR THE 

DEFRAUDED.  See:  http://arstechnica.com/tech-policy/2012/03/att-collected-millions-from-

taxpayers-in-fraudulent-charges-us-says/     ........... (AND OTHER AT&T LAWSUITS)  AT&T BEGAN 

MORE VICIOUSLY PURSUING US BECAUSE MY HUSBAND SWITCHED CELL PHONE 

SERVICES LAST SATURDAY FROM VERIZON WIRELESS TO BOOST MOBILE.  AT&T NEEDS 

MY HUSBAND TO KEEP HIS CELL PHONE SERVICES WITH VERIZON AND PICKED UP THEIR 

DEATH THREATS TO ENFORCE THEIR DEMANDS.  IN ORDER TO DO THIS, AT&T IS SENDING 

HIS PHONE HISTORY, TEXTS, INTERNET SEARCHES AND CALLS FROM THE BOOST MOBILE 

CELL PHONE TO MY BOOST MOBILE CELLPHONE. 



_____________________________________________________________________________ 

Ticket: # 421359 - SECURITY ISSUES THAT NEED TO BE INVESTIGATED 
Date: 7/23/2015 10:55:02 AM 

City/State/Zip: Burbank, Illinois 60459 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Today my mother called me asking for help because her Comcast internet wasn't working after an 

apparent outage in her hometown of Oak Lawn, Illinois.  She has had Comcast service at her 

address, with the same account user name for 7 years. I will relay all the events of the interaction for 

you. 

Account info-  

 

, Oak Lawn Illinois 

 

 user name  (for 7 years) 

New user name in question  

After inspecting her computer, windows did a troubleshooting step to enable the internet.  It then 

worked after 2 weeks of no service. 

I attempted to log in to her Comcast account with her login information of the past 7 years, to find we 

could log in as a guest only to access email, not account information. 

I attempted to login from MY phone, thinking it was a computer problem, it was not.  I then called 

Comcast from HER phone. 

Upon reaching an agent from HER phone, we were given this information: 

A completely foreign user name. 

No record of ANY account changes for this to have taken place. 

No requests for change/additions to service at this address of 7 years. 

The agent asked me if my name was l, my mothers step-daughter who has never lived with 

her. 

BUT IT GETS BETTER! 

The agent asked me about someone named , this man lived with ME over 10 years 

ago, at a different address in a different town and NEVER lived with my mother.   

I also have not lived with my mother, or had ANY mutual bills, accounts, debts, loans, etc., in 25 

years! 

So, her account info has been changed without anyone's knowledge or explanation.  They had 

information on accounts for 2 people that have not resided near or with my mother and her husband, 

during or before the activation of any Comcast account and services, and I have to ask, HOW DO 

INDIVIDUAL ACCOUNTS GET TANGLED WITH OTHERS OF PEOPLE WITH DIFFERENT NAMES, 

ACCOUNT NUMBERS AND NEVER HAVING THE SAME RESIDENTIAL ADDRESSES? 

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)



So I am going to assume that Comcast is recording and connecting logins from PHYSICAL 

LOCATION and somehow applying them.  This is not such a far fetched idea when considering cable 

fraud.  This I know.  But I am certain that there are legal implications for such practices and will be 

seeking formal legal advice. 

 

I am hoping you can provide some insight into this travesty, as I will be utilizing every available 

resource, including but not limited to, personal connections in the national media who also have 

considerable connections within the community I social media. The practices of this company are 

deplorable. 

 

I would be happy to speak with you directly. 

 

 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 421373 - Unwanted Emails 
Date: 7/23/2015 10:59:51 AM 

City/State/Zip: Accokeek, Maryland 20607 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Rabbit TV Plus continues to send me emails even though I unsubscribed.  Whenever I try to 

unsubscribe again, I get a message stating not to worry because I am unsubscribed.  Yet I continue 

to get these intrusive emails on a daily basis. 



  

_____________________________________________________________________________ 

Ticket: # 421642 - harassment  
Date: 7/23/2015 12:12:48 PM 

City/State/Zip: Thomson, Georgia 30824 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Everyday getting phones calls to my home showing unavailable, house call, tech air,toll free,had a 

caller to call my home showing on caller id my home phone number. call the phone company they 

said they were aware of problem. I was told to file complaint with FCC.  Two names on the account 

 ,   Please help? (b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 421672 - Facebook - threat of physical violence 
Date: 7/23/2015 12:22:33 PM 

City/State/Zip: Phoenix, New York 13135 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
 has threatened me with serious physical violence, aso has used her 

computer skills to make it seem as though I hacked her account when I haven't, but the threat makes 

me fear for my family (I have an 87 year old mother and my wife living with me) and for my family 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 421722 - Whitepages.com has disclosure of my personal information, 

including a map of my private residence without my permission.  Am unable to figure 

out how  
Date: 7/23/2015 12:39:29 PM 

City/State/Zip: Corona Del Mar, California 92625 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Inability to remove this information from White pages website. 



  

_____________________________________________________________________________ 

Ticket: # 421791 - spam email I received 
Date: 7/23/2015 12:50:24 PM 

City/State/Zip: Reedley, California 93654 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
An email came to my work from  saying she would like me to become her 

beneficiary in order to continue her humanitarian works.  She is worth $2.5 million and has cancer but 

is most worried about her stroke sickness.  I know not to believe this and it is a scam of some sort so 

I thought I would let you know the email address it came from and that I am to contact her back on 

her private email.  Her email came from   and her private email is 

saarahwilliam@hotmail.com  I know you probably get a lot of these reports but felt I needed to do 

something about it.  

 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 421863 - Email address sold/leaked 
Date: 7/23/2015 1:04:05 PM 

City/State/Zip: London, Uk, Alabama 00000 

Company Complaining About: Talktalk In The Uk 

_____________________________________________________________________________ 

Description 
Dear FCC, 

 

I have a strong suspicion that AVID, the music software company, have sold or leaked my email 

address. 

I have my own domain name, " , and a catch-all/wildcard email address. This way, I give 

to each individual company a different and unique email address to reach me. 

 

I bought Sibelius a few years ago, and started getting spam to " ", the email 

address I gave them. I then disabled that email address in particular, and switched my account email 

address with them to " ". At this point I did not want to jump to conclusions. 

 

However, just now I have received a phishing email to " ", and I am confident 

this time that I have never used this email address in any other context than direct communications 

with AVID/Sibelius. (I cannot send emails using the  addresses, nor have I forwarded an 

email sent to such an address; I have checked my partinent email history.) 

 

I have attached the phishing email in the .eml format. Use caution and your own judgement, as the 

attachments are likely to be malicious. 

 

As AVID is incorporated in the US, I urge you to take action regarding this issue, even though I reside 

outside of the US and am not a US citizen. 

 

The contact details for AVID, found at the bottom of their legitimate emails, is as follows: Avid 

Technology, Inc. 75 Network Drive, Burlington, MA 01803. 

 

Kind Regards, 

Please let me know if I can help you further, 

 (b) 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 422015 - Spam Text Message 
Date: 7/23/2015 1:35:47 PM 

City/State/Zip: Sun City Center, Florida 33673 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have been receiving these unwanted text messages from: 386-688-2956 

"Congratulations, you are one lucky customer getting a credit applicable to your next month bill, for 

more details visit https://tr.im/qqpkF 



  

_____________________________________________________________________________ 

Ticket: # 422045 - Rand Paul donations emails 
Date: 7/23/2015 1:42:18 PM 

City/State/Zip: North Pole, Alaska 99705 

Company Complaining About:  

_____________________________________________________________________________ 

Description 
On multiple occasions I have received emails from  soliciting donations. I 

tried using the unsubscribe button, and I keep getting a message that they can't find my email 

address. I emailed them and explained that I was unable to unsubscribe, and asked them to remove 

my name. I received another email and I again tried unsubsribing, with no luck. This time I emailed 

them asking to remove me from their mailing list and told them if they continued to email me I would 

report them to the FCC. This morning I received another email from them, so I am now making good 

on my promise to them. I have the emails saved, if you need proof. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 422387 - Unsolicited texts  
Date: 7/23/2015 3:21:23 PM 

City/State/Zip: Draper, Utah 84020 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Received multiple times from 535-35: 

"It's always a good time at Huka Bar! Come hangout with Utah's hottest staff and locals this 

weekend!!! Show this TEXT at the Door from 7/23-7/25 for $5 off cover! Call 801-282-4852 for table 

reservations!! Plan your next party with us! www.thehukabar.com" 

 

I have never heard of this establishment but keep receiving this message from them. 



  

_____________________________________________________________________________ 

Ticket: # 422520 - consumer fraud complaint emails 
Date: 7/23/2015 3:50:28 PM 

City/State/Zip: San Diego, California 92128 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Message appears within many emails  

You have been selected to receive a free I phone 6... 

How do I get rid of this! 



  

_____________________________________________________________________________ 

Ticket: # 422801 - harassment  
Date: 7/23/2015 4:59:00 PM 

City/State/Zip: Thomson, Georgia 30824 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Having problems with callers calling my home phone showing on the caller is unavailable, tech air,toll 

free,getting calls my home number shows up on caller id. I contacted my phone company. They 

advise me to contact FCC. I sent email early I left off part of my email please help? 



  

_____________________________________________________________________________ 

Ticket: # 423013 - email scams frombanks/lawyers 
Date: 7/23/2015 6:26:07 PM 

City/State/Zip: Alpharetta, Georgia 30009 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
fyi: nothing has to do cable company complaints, just emails. but you required me to fill out 

something. there is no option for 'none'.  thank you. actual problem reporting:  I keep getting emails 

from several banks and law offices telling me of offenses, social security, banking violations, etc. I do 

not know who these people are and I have never been associated w/any of these banks.  my lawyer 

says they are scams. these threats need to be stopped and they need to be sited for fcc violations. I 

will provide more information and emails when I hear from you. please let me know what to do. thank 

you.  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 423095 - Straight Talk Wireless/Tracfone 
Date: 7/23/2015 6:59:42 PM 

City/State/Zip: Washington, District Of Columbia 20001 

Company Complaining About: Straight Talk 

_____________________________________________________________________________ 

Description 
Straight Talk allowed a customer (who is not me) to register an account using my email address, 

which they failed to verify as actually belonging to the account holder. They have repeatedly sent me 

email, both relating directly to a stranger's account and general marketing emails that I consider to be 

spam. I have followed the unsubscribe link on each, to no avail and no apparent reduction in email 

volume. I have contacted the company, which will not allow me to alter email settings, because I'm 

not the account holder. They refuse to remove my email from their lists, stop sending me emails, or 

contact their account holder to request that person provide a valid email address. 



  

_____________________________________________________________________________ 

Ticket: # 423158 - Spam from  
Date: 7/23/2015 7:36:01 PM 

City/State/Zip: Beverly Hills, California 90211 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I get spam email every day from a company selling the TrackR device.  I have used their link to "opt 

out" but I keep getting spammed. At the bottom of their email is the wording: You may contact us to 

opt_out at: Phone-Halo, Inc - 19-W.-Carrillo-St-Santa-Barbara, CA-93101 

 

These people need to be prosecuted for violating the Can Spam act! 

 

Thank you. 



  

_____________________________________________________________________________ 

Ticket: # 423381 - Unwanted solicitation text messages 
Date: 7/23/2015 10:00:16 PM 

City/State/Zip: Dover, Delaware 19901 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
For quite some time now my son who is a minor has been recieving unwanted text messages for 

payday loans. 



  

_____________________________________________________________________________ 

Ticket: # 423427 - Scam saying that I have infected malware. 
Date: 7/23/2015 10:52:02 PM 

City/State/Zip: Springfield, Ohio 45502-4147 

Company Complaining About: I Do Not Know The Name Of The Company Because The Onlykevin  

Company Names That Appear 

_____________________________________________________________________________ 

Description 
They have taken over my computer and said that they are from Microsoft and Time Warner. They 

have left the following three telephone numbers  for  me to call to fix the problem.  877-758-6895; 

877-959-5183 and 866-377-1242.  They have also telephoned my house, but I deleted the number. I 

told the man that I was going to contact the FCC. 

 



  

_____________________________________________________________________________ 

Ticket: # 423512 - innapropriate pics on the internet 
Date: 7/24/2015 1:10:39 AM 

City/State/Zip: Twmp3, Arizona 85281 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
There is a website where people are posting naked pictures of people from my school online. 

Http://usa.anon-ib.co/ma/res/11.html 



  

_____________________________________________________________________________ 

Ticket: # 423558 - Threatening spam text message 
Date: 7/24/2015 4:28:20 AM 

City/State/Zip: North Chesterfield, Virginia 23236 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Recieved a text from (347) 325-1663 @ 11:53am 7/23/15    

"Sorry, a car accident just happened here in N.Y. with someone you know and got hurt. Please, call 

back at this number. "  

Then (347) 325-1663 called and left an incoherent voice message. @ 12:02pm 7/23/15 



  

_____________________________________________________________________________ 

Ticket: # 423568 - Kee Number.com 
Date: 7/24/2015 6:23:19 AM 

City/State/Zip: Downingtown, Pennsylvania 19335 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
This website published my personal cell phone and address without consent.  There is no way to 

remove this information. 



  

_____________________________________________________________________________ 

Ticket: # 423587 - Over a year being harassed by a company, who will not stop 

botheringme. 
Date: 7/24/2015 6:56:30 AM 

City/State/Zip: Flushing, New York 11365 

Company Complaining About: Not My Provider. It's A Company In Nyc That Will Not Stop Sending 

Me Mailings,etc. 

_____________________________________________________________________________ 

Description 
G. O. L.E. S. (Good Old Lower East Side) Co. Has been annoying me for more than a year.I blocked 

both their numbers, I even got a letter from NYC Councilman Rory I. Lancman dated 6/22/14 that they 

will stop bothering me. I got a Facebook message on my computer at 9:pm  7/23/15, & a denial email 

at 11:30 pm same night. From  denying she sent it. She lied, @ said I'm following them on 

Facebook. FALSE! I never gave them my new address, but they got it & still send me mailings. I want 

them to leave me alone. This is going on for more than a year. GOOES is located at:173 Ave. B, N. 

Y., N. Y. 10009. Their # is: 212-358-1231 &212-533-2541. It is one employee in particular who is the 

cause of this harassment. Her name is Carolina Rivera. It was her boss that sent me the 11:30 email 

named:  

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 423622 - Failure to honor unsubscrbe request 
Date: 7/24/2015 8:46:40 AM 

City/State/Zip: Sylvania, Ohio 43560 

Company Complaining About: Buckerye Express 

_____________________________________________________________________________ 

Description 
I unsubscribed several times from  Vacation Rentals (Lahaina Accomodations). They continue to 

send unwanted email every two or three days. On July 9, 2015 I called 844-597-8558, talked to Toby 

Knight and pleaded to stop the unwanted email. Since then they have sent email on July 11, 14, 18, 

and 21. 



  

_____________________________________________________________________________ 

Ticket: # 423682 - No unsubscribe button on email 
Date: 7/24/2015 9:48:51 AM 

City/State/Zip: Lake Charles, Louisiana 70605 

Company Complaining About: Sudden Link 

_____________________________________________________________________________ 

Description 
I keep getting emails from the website https://flashxhype.com and I never even subscribed to their 

emails. I tried to look for an unsubscribe button but I couldn't find one, and I know this goes against 

the US CAN-SPAM Act. I even tried emailing the company to confront them about this issue but there 

is no email to be found on the website. I'm really tired of getting these emails and I consider them 

spam. I've looked into this and apparently I'm not the only one having this problem with this website. 



  

_____________________________________________________________________________ 

Ticket: # 423937 - unwanted nasty messages sent to my cell phone by a porn website 
Date: 7/24/2015 11:40:20 AM 

City/State/Zip: Naples, North Carolina 28760 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Today on Friday 7-25 at 11:22 I received a text saying about "finding us a good one but it involves my 

bed. Hit me up." But it was from a website. If you go to the website it is porn. I am a 74 year old 

widow and my cell phone and my home phone are on the donotcall.gov list. I did not solicit nor do I 

want this type of stuff texted to my phone. The text came from 1hi1.s3-website-us-west-

1.amazonaws.com 



  

_____________________________________________________________________________ 

Ticket: # 424135 - commercials on the internet/computer, 
Date: 7/24/2015 12:40:38 PM 

City/State/Zip: Brooklyn, New York 11223 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
on some sites,before I have a chance to see a video,or music,the computer carrier has commercials,I 

am sick of this practice.Can your agency put a stop to this,or congress,can they do something about 

this annoying,irritating practice.It is enough that on tv the commercials,are made too loud,so the 

viewer gets the attention.of the product being displayed.help.Thanks.God bless. 



  

_____________________________________________________________________________ 

Ticket: # 424169 - text message spam 
Date: 7/24/2015 12:48:00 PM 

City/State/Zip: Fenton, Missouri 63026 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I received an unwanted text message to my mobile device. 



  

_____________________________________________________________________________ 

Ticket: # 424221 - Unwanted Text Message: SPAM & Phishing 
Date: 7/24/2015 1:05:26 PM 

City/State/Zip: San Francisco, California 00000 

Company Complaining About: This Question Is Not Applicable To My Complaint. 

_____________________________________________________________________________ 

Description 
Please see screenshot of the spam text message I just received. This was not desired and I did not 

give permission for this text to be sent to me. Furthermore, the link looks very much like it is phishing 

for personal data.  

 

Please investigate and shut down who- or whatever sent this text.  

 

Thanks! 



  

_____________________________________________________________________________ 

Ticket: # 424382 - Media Concepts 
Date: 7/24/2015 1:47:42 PM 

City/State/Zip: Selbyville, Delaware 19975 

Company Complaining About: Media Concepts, 624 Holly Springs Rd #275, Holly Springs, Nc 

27540 

_____________________________________________________________________________ 

Description 
I receive numerous email ads from this company and have never, ever given them permission to do 

so......on average probably 10-15 ads/day.   I unsubscribe daily to their sight but the ads keep 

coming. The company is: 

Media Concepts 

624 Holly Springs Rd #275 

Holly Springs, NC 27540 

 

 

 



  

_____________________________________________________________________________ 

Ticket: # 424443 - countless times I have gone through "unsubscribing" 
Date: 7/24/2015 2:00:22 PM 

City/State/Zip: Sterling, Virginia 20165 

Company Complaining About: Jane.hillhouse@beebizgoals.com 

_____________________________________________________________________________ 

Description 
I have gone through the unsubscribe process countless times over the past two or three years, yet I 

still receive theses emails once every couple of months. Please make them stop. 



  

_____________________________________________________________________________ 

Ticket: # 424696 - ATT's poor business practices and possible illegal activity 
Date: 7/24/2015 3:14:38 PM 

City/State/Zip: Orange, California 92865 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Over 4 weeks ago I submitted a request to move my internet and Uverse service to my new home. 

ATT had to send a technician to the new location to verify the address and validate the services could 

be moved. They claimed to have done this. On 7/11/15, the technician arrived and informed me that 

my services could not be moved because the proper cables and wiring was not installed. He made 

some calls a second tech came out and indicated that a "dig" would need to be done and that would 

take days to do but if he had the part and a shovel he could do it himself.  He stated he would 

expedite this on Monday. I was clear from the first phone call that I worked from home and could not 

be without the internet for 5 minutes and that the transition needed to be smooth.  Everyday since 

Monday July 13th, 2015 I spent a minimum of 4 hours on the phone or on chat with ATT. Each day 

that week I was told it would be resolved and installed within 24 hours. Each time I informed them I 

am the sole support of 3 children and I need to work. On Thursday, July 16th I was called and told 

that my internet would be installed by the end of business  July 17th. On July 17th at 11:30 am I was 

told the same thing. At 12:30 pm on 7/17 I was told it would not be installed until 7/30. Each time I 

talked to ATT I told them I work from home from a desk top computer I need the internet I need to 

support my family. I was told there was delays because the city would not give them a permit. I called 

the city of Orange where I live , they do not require cable companies to apply for permits.  I called 

ATT and told them that so they told me it was because the mobile home park refused to allow ATT to 

provide service to the park residents. I called the management of the park and that is not the case. I 

have lost income to the point I cant pay my bills.  My daughter has not been able to complete her 

online AP science requirements for the start of her senior year in high school that she was supposed 

have done by 7/20. The last I heard from ATT was still 7/30.   And sometime in the last 4 weeks 

someone at ATT decided to change the billing name on my account without my permission. I  have 

been calling for 2 weeks to have this corrected  and they will not fix it. One of their employees took it 

upon themselves to change the first name on my account to the name of my favorite singer which 

was the answer to the security question on the account. ATT will not fix it. They want me to do a 

change in billing responsibility online which is incorrect. They have an incorrect name tied to my DOB 

and ss#. They claim they can't change it without me going to an ATT store with my SS card and 

drivers license for security purposes but yet they were able to change it the first time without this 

information, without me being there in person or on the phone or doing it online or without my 

permission.  I am concerned about their business practices and if someone from their organization is 

doing this to other customers. They refuse to see the seriousness of this. I have been a customer of 

ATT for 20 plus years and this is the customer service I receive. Today they called my cell phone and 

left a message for .  My name is . They have Prince Toral on the 

account and are leaving messages for . Something is extremely wrong with their 

privacy issues and it needs to be dealt with. You can not get the same person twice to handle your 

issues at ATT. There is no way to have a person take care of an issue from start to finish. Too many 

people have access to personal information. My old address is , CA 92867 I 

am not sure what address ATT has at this point. 

(b) (6)(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 424800 - Unwanted Spam 
Date: 7/24/2015 3:44:36 PM 

City/State/Zip: Jacksonville, Florida 32257 

Company Complaining About: Www.voicesof Oklahoma.com 

_____________________________________________________________________________ 

Description 
im receiving unwanted emails on my phone and internet.  The website:  www.voices of oklahoma.com 

doesn't have an unsubscribe or contact us on the site map 



  

_____________________________________________________________________________ 

Ticket: # 424806 - unwanted spam 
Date: 7/24/2015 3:46:20 PM 

City/State/Zip: Jacksonville, Florida 32257 

Company Complaining About: Www.voices Of Oklahoma.com 

_____________________________________________________________________________ 

Description 
I never signed up to receive emails for "Voices of Oklahoma" but I receive emails daily from this 

organization.  In the past I have asked repeatedly to be removed and nothing has happened.  Just 

recently visited the website and there isn't a "contact us" or "unsubscribe" on the site map.   If that 

isn't required by federal law, it should be!! 



  

_____________________________________________________________________________ 

Ticket: # 425169 - charter communications 
Date: 7/24/2015 5:42:54 PM 

City/State/Zip: Shawano, Wisconsin 54166 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
receiving unwanted e-mails from them. I've called 3 times about this and still receive them. 



  

_____________________________________________________________________________ 

Ticket: # 425253 - Text scam 
Date: 7/24/2015 6:16:18 PM 

City/State/Zip: Fredericksburg, Indiana 47120 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
If I had an email address for you all I could send you the text I took at pic of.  Someone texted last 

night and again today. I want to report it. Can I email you the pic? 



  

_____________________________________________________________________________ 

Ticket: # 425424 - Text messages 
Date: 7/24/2015 7:35:55 PM 

City/State/Zip: Shakopee, Minnesota 55379 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I keep getting text messages from someone and when I block the number they just change to 

another. Here is a recent one +86 156-1968-1734. In the message they have a link: 

http://www.shopglasses.us.com/   I don't know who these people are but I have now block at least 4 

numbers. I am attaching a screen shot from my phone. It is part of the message. 



  

_____________________________________________________________________________ 

Ticket: # 425464 - Unwanted texts from 22496 
Date: 7/24/2015 8:01:15 PM 

City/State/Zip: San Francisco, California 94112 

Company Complaining About: Republic Wireless 

_____________________________________________________________________________ 

Description 
I received an unsolicited commercial text on Tuesday, July 21 from 22496. I immediately responded 

with STOP. On Thursday, July 23, I received another text. Today, July 24, I received 2 more. 



  

_____________________________________________________________________________ 

Ticket: # 425596 - Decrypto Ransom computer attack 
Date: 7/24/2015 9:57:53 PM 

City/State/Zip: North Little Rock, Arkansas 72116 

Company Complaining About: Decrypto Ransom 

_____________________________________________________________________________ 

Description 
7/17/15 I read article on facebook about Benicar BP RX lawsuit and was attacked by decrypto 

ransom virus.  My Avast tried to stop it but was unsuccessful.  My files on computer and external hard 

drive are encrypted and no one can help me save them.  This company that did the virus wants me to 

pay them to release my files. 



_____________________________________________________________________________ 

Ticket: # 425702 - Daily email spam 
Date: 7/25/2015 1:30:54 AM 

City/State/Zip: Memphis, Tennessee 38115 

Company Complaining About: Xsolla 

_____________________________________________________________________________ 

Description 
I have been receiving daily emails for the past 2 weeks from this company reminding me to renew a 

subscription which I do not wish to renew. I have contacted them twice in the past week, by phone 

and email and was assured that the issue would be resolved. 



  

_____________________________________________________________________________ 

Ticket: # 425722 - www.garply.com is listing my cell phone number 
Date: 7/25/2015 2:47:08 AM 

City/State/Zip: Vancouver, Washington 98683 

Company Complaining About: Www.garply.com 

_____________________________________________________________________________ 

Description 
www.garply.com is listing my cell phone number & name.  I want them to remove my information from 

their website, but the contact information they provide is useless.  Emails are returned to me as 

undeliverable.  I want my information removed from their website immediately because of privacy 

concerns!  Your assistance is appreciated! 



  

_____________________________________________________________________________ 

Ticket: # 425817 - Phishing/scam email 
Date: 7/25/2015 10:00:34 AM 

City/State/Zip: Indianapolis, Indiana 46220 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
This email was sent to my girl friend .  I believe it is a scam or worse. (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 425823 - Phishing/scam email 
Date: 7/25/2015 10:03:35 AM 

City/State/Zip: Columbus, Indiana 47201 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
what the heck? 

 

----- Forwarded Message ----- 

From: Virbac Rebates <virbacrebates@acbcoop.com> 

To: dbrunsma@yahoo.com  

Sent: Friday, July 24, 2015 9:10 AM 

Subject: Claim # 1104227 Status Reminder 

 

Note, this email is being sent from an un-monitored account. Please do not Reply directly to this e-

mail. 

 

    Dear Virbac Customer,  

 

This is a reminder to submit the backup documentation for your claim.  

 

Please upload a copy of your dated clinic invoice for processing by Aug 23 2015  

 

To update your claim, please go to www.acbincentives.com/sentinel and click on Your Claim Status in 

the top menu.  

    Enter your email address or First name, last name and zip code and search.   

    Simply click on your claim number then choose the Upload function. 

 

Should you have any questions, please contact our customer service team at 844-290-8230 

 

Sincerely,  

 

Virbac Consumer Rebates 

 



  

_____________________________________________________________________________ 

Ticket: # 425831 - Unwanted email phishing and or scam.... 
Date: 7/25/2015 10:06:43 AM 

City/State/Zip: Columbus, Indiana 47201 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
what the heck? 

 

----- Forwarded Message ----- 

From: Virbac Rebates <virbacrebates@acbcoop.com> 

To:   

Sent: Friday, July 24, 2015 9:10 AM 

Subject: Claim # 1104227 Status Reminder 

 

Note, this email is being sent from an un-monitored account. Please do not Reply directly to this e-

mail. 

 

    Dear Virbac Customer,  

 

This is a reminder to submit the backup documentation for your claim.  

 

Please upload a copy of your dated clinic invoice for processing by Aug 23 2015  

 

To update your claim, please go to www.acbincentives.com/sentinel and click on Your Claim Status in 

the top menu.  

    Enter your email address or First name, last name and zip code and search.   

    Simply click on your claim number then choose the Upload function. 

 

Should you have any questions, please contact our customer service team at 844-290-8230 

 

Sincerely,  

 

Virbac Consumer Rebates 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 426204 - Sketchers will not stop emailing me 
Date: 7/25/2015 2:33:03 PM 

City/State/Zip: Davie, Florida 33330 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have tried repeatedly to "unsubscribe" to this companies email and when I choose "I do not want 

any emails"...then hit the "submit" button, the submit button never works! So I tried to call them, but 

when I push the "contact us" button it redirects me to a "nothing" page. I am going to try to attach the 

picture of the page with this email. It's very frustrating when I have to go to all this work to get them to 

stop emailing me! 



  

_____________________________________________________________________________ 

Ticket: # 426441 - Unwanted text messages!! 
Date: 7/25/2015 5:19:59 PM 

City/State/Zip: Staten Island, New York 10314 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Someone keeps texting and harassing saying vile and disgusting things to me... The number they 

keep texting me from is 910-538-1022 



_____________________________________________________________________________ 

Ticket: # 426503 - Suspected Phishing/Fraudulant Email 
Date: 7/25/2015 5:56:41 PM 

City/State/Zip: Dublin, California 94568 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Send from: "Walmart Voucher" <voucher@h a m pus li nd . i n fo>   Subject: Congratulations on your 

Walmart Survey Reward Message advised I could claim a $25 Walmart Gift Card by clicking on a link 

and completing a survey. 



  

_____________________________________________________________________________ 

Ticket: # 426520 - marketing advertisements from Charter Spectrum 
Date: 7/25/2015 6:10:15 PM 

City/State/Zip: Craig, Colorado 81625 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Every month about one week prior to getting my invoice, Geoff Boytos, Vice President of marketing 

sends me the current promos. I call the main office.  NONE of the employees , supervisors or 

managers complete the process of stopping these mailed advertisements.  I have gone through the 

45 day period to which the company was to follow up.  I consider this to be an harassment.  Should I 

desire to have changes to my account, I would go to the local office.  I have enclosed the junk mail I 

just received. 



  

_____________________________________________________________________________ 

Ticket: # 426527 - scam txt message 
Date: 7/25/2015 6:25:26 PM 

City/State/Zip: Chalfont, Pennsylvania 18914 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Received scam message from (APP:Q3TK5T) SMS388715 WARNING - Verify your identity! Call us 

at: +1(781)2774402 



  

_____________________________________________________________________________ 

Ticket: # 426529 - Text from unknown number  
Date: 7/25/2015 6:30:58 PM 

City/State/Zip: San Diego, California 92103 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
(405) 352-8840 

Received an innapropriate text from the above number. Replied and then deleted the text 



  

_____________________________________________________________________________ 

Ticket: # 426795 - Emails won't unsubscribe 
Date: 7/26/2015 4:17:32 AM 

City/State/Zip: St. Louis Park, Minnesota 55426 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have been receiving an enormous amount of emails from MLB (major league baseball). I quickly 

unsubscribed and then did it several times again and the MLB refuses to unsubscribe my email 

address from their email list.  I'm still getting emails.  I didn't expect this from the MLB! 



  

_____________________________________________________________________________ 

Ticket: # 426813 - Added to email list without my consent 
Date: 7/26/2015 7:18:51 AM 

City/State/Zip: Council Bluffs, Iowa 51503 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
The Sioux City Journal (http://siouxcityjournal.com) has added me to a mailing list w/o my knowingly 

agreeing to it.   Their emails do not provide a valid means to unsubscribe, and calling their offices has 

not resulted in my removal from their emailings.  This is an issue with the Sioux City Journal, not my 

cable provider. 



  

_____________________________________________________________________________ 

Ticket: # 426864 - Someone compromised my email 
Date: 7/26/2015 10:56:19 AM 

City/State/Zip: Warner Robins, Georgia 31093-3518 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My complaint is, I believe someone hacked into my email.  Do I have privacy, when I send an email 

from the address above?  I say no.  I need to find out who it is that has control of my email.  This 

person know what I write and whom I write the email too.  I need help to find out what I should do.  

Isn't it against the law, for someone to hack into my account?  I'm sure I'm not the only one that have 

this complaint.  Thank you for your help. 



  

_____________________________________________________________________________ 

Ticket: # 426866 - Facebook adding Asian App to our Cell Phones 
Date: 7/26/2015 10:59:00 AM 

City/State/Zip: Leesburg, Florida 34748 

Company Complaining About: Facebook 

_____________________________________________________________________________ 

Description 
I recently discovered a Facebook App "Koshien" which I and other FB users had not downloaded, on 

our cell phones.  The issue is that it is in an Asian or Japanese language, have no idea what it is for 

or if it is spam or a hack.  After several hours trying to delete it, there appears no way to delete this 

app.    I have tried contacting FB to no avail, keep going in circles.  Others have commented on FB 

about the same issue.   I have an issue with this due to privacy, having something in a foreign 

languagge I do not understand, and not knowing how safe it is.  We should have the capability of 

taking it off our telephones.  Again, it is only on the telephone FB, it doesn't show up on the computer. 



  

_____________________________________________________________________________ 

Ticket: # 426882 - Harassment   
Date: 7/26/2015 11:21:23 AM 

City/State/Zip: Hawthorne, California 90250 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Someone stole my email address from Craigslist and are now spamming me.  The email says to text 

this number   512.518.7656 for naked photos.  The phone number changes every day so I believe 

this person has the ability to change phone numbers at will.  This has been going on for too long and 

it needs to stop. 



  

_____________________________________________________________________________ 

Ticket: # 426883 - False Identity Fraud 
Date: 7/26/2015 11:22:16 AM 

City/State/Zip: Plainfield, Illinois 60585 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I received a call from 804-571-1268 from a man claiming to be an officer. He claimed that if I, or my 

lawyer did not call back, there would be serious repercussions. He had a very thick accent. I've had a 

number of calls with a Georgia phone number. Up to this point I had not bothered to copy down the 

number. First the person claimed to be a Dell representative; then from Microsoft; then from the IRS. 

All these persons had an thick accent. This last threatening phone call, motivated me to complain to 

the FCC. The last two calls sounded as if it were from the same person. I have saved this last voice 

mail. Sincerely,  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 426924 - Harassment   
Date: 7/26/2015 11:52:50 AM 

City/State/Zip: Hawthorne, California 90250 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Constant Spamming, I receive spam from the same individual(s) almost every day.  The email says to 

text this number (678 586 1165)  for nude photos.  The phone number changes every day.  The email 

details  are; 

Return-Path: <sonique@triolan.net.ua> 

Received: from mx1.triolan.net.ua (mx1.triolan.net.ua [80.73.9.4]) 

 (using TLSv1 with cipher ADH-AES256-SHA (256/256 bits)) 

 (No client certificate requested) 

 by mtaig-aal01.mx.aol.com (Internet Inbound) with ESMTPS id B0DD970000093 

 for <l >; Sat, 25 Jul 2015 05:37:21 -0400 (EDT) 

Received: from [127.0.0.1] (unknown [42.112.110.33]) 

 (using TLSv1 with cipher DHE-RSA-AES256-SHA (256/256 bits)) 

 (No client certificate requested) 

 (Authenticated sender: sonique@triolan.net.ua) 

 by mx1.triolan.net.ua (Postfix) with ESMTPSA id D8A2346E47E; 

 Sat, 25 Jul 2015 12:19:48 +0300 (EEST) 

Message-ID: <55B366CF.EDFA7386@triolan.net.ua> 

Date: Sat, 25 Jul 2015 10:37:10 +0100 

From: "Lucky Lucy" <sonique@triolan.net.ua> 

Subject: sup 

To: l , 

  

  

Content-Transfer-Encoding: quoted-printable 

Content-Type: text/plain; charset=UTF-8 

X-Mailer: Mozilla/5.0 (Macintosh; U; PPC Mac OS X Mach-O; en-US; rv:1.5.1) 

 Gecko/20031120 

x-aol-global-disposition: S 

Authentication-Results: mx.aol.com; 

 spf=none (aol.com: the domain triolan.net.ua appears to have no SPF Record.) 

smtp.mailfrom=triolan.net.ua; 

X-AOL-OVERRIDE-PIK-REASON: Y 

X-AOL-REROUTE: YES 

x-aol-sid: 3039ac1b14c155b358d16f01 

X-AOL-IP: 80.73.9.4 

X-AOL-SPF: domain : triolan.net.ua SPF : none 

 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 427070 - Spam by Annette taddeo running 4 office 
Date: 7/26/2015 3:26:17 PM 

City/State/Zip: Alameda, California 94501 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have gotten 4 unwanted email by Annette taddeo running for office in Florida. I don't see anyway to 

opt out. I have emailed back 2 times to request to opt out to no avail. I am not even on the Florida 

voter roles anymore. 



  

_____________________________________________________________________________ 

Ticket: # 427090 - Unwanted emails 
Date: 7/26/2015 3:46:40 PM 

City/State/Zip: Chicago, Illinois 60614 

Company Complaining About: Flash X Hype 

_____________________________________________________________________________ 

Description 
I've unsubscribed from Flash X Hype emails multiple times and continue to receive unwanted 

promotional emails from them. I've added their email to my spam filter but they started adding 

numbers their email addresses to avoid going to spam. For example they started sending emails from 

info@mail.flashxhype.com but when I spam that address their email address changed to 

info@mail1.flashxhype.com when I spam that they go to "2" and so forth. I've added a filter where if 

the from email address contains "flashxhype" it would get sent to the trash but after about a week 

their emails are now coming from info@blacklineage.com. I would like them to stop sending me 

emails as I've never purchased anything from them, didn't request to be added to their mailing list and 

have unsubscribed multiple times. 



  

_____________________________________________________________________________ 

Ticket: # 427250 - http://www.wallpart.com (IP address: 176.119.28.93) 
Date: 7/26/2015 7:24:18 PM 

City/State/Zip: Salem, Oregon 97308 

Company Complaining About: Http://www.wallpart.com (ip Address: ) 

_____________________________________________________________________________ 

Description 
This website is engaged in illegal activity with massive copyright violations (US & International) by 

infringing on people rights. They scour the Internet and take people's images, then SELL them for 

profit without consent or knowledge. MANY people have been complaining about this. There's already 

a Change.org petition about this. We've notified their hosting company but no action has occurred. 

We've notified Visa and Mastercard to sever the service to Wallpart given their illegal activities. 

Please shut them down. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 427343 - Comcast 
Date: 7/26/2015 9:09:17 PM 

City/State/Zip: Stockton, California 95210 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Comcast is disconnecting my internet when I'm on YouTube. This has been going on for a few weeks. 

I've updated and reset my computer so many times. I've bought a new router and the problem is still 

going on. 



  

_____________________________________________________________________________ 

Ticket: # 427502 - text spam/unwanted text 
Date: 7/27/2015 2:03:48 AM 

City/State/Zip: Crown Point, Indiana 46308 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
Received from the number 317-502-9226:(0_o)/God entered my body,like a body.Same 

size.online.god rips my face,shoots n gum diseas,causHair los.heats my body up like fire.fondles me 

wif electric hand 

 

Read online that this is frequent. 



  

_____________________________________________________________________________ 

Ticket: # 428067 - Served fake SSL/TLS Certificate by Marriott WiFi - Courtyard New 

Orleans 
Date: 7/27/2015 12:12:51 PM 

City/State/Zip: Brandon, Mississippi 39047 

Company Complaining About: Marriott 

_____________________________________________________________________________ 

Description 
While staying at a Marriott on July 25th-26th, I attempted to use their WiFi services.  Once joining 

their network from an iPhone 6 Plus device I was prompted to accept an untrusted certificate when 

trying to use a browser to access google.com, and several other sites.  I did not accept the certificate 

but took screenshots of the details.  This was clearly a man in the middle attack.  It is unclear if this 

was happening on the Courtyard WiFi or if someone was spoofing their basestation ID.  While I don't 

have a screenshot of the basestation ID, I believe it was "Courtyard_Guest"  

 

Courtyard New Orleans Downtown 

300 Julia St 

New Orleans, LA 70130 

 



  

_____________________________________________________________________________ 

Ticket: # 428082 - AccountingWEB unable or unwilling to unsubscribe my email 

address 
Date: 7/27/2015 12:16:27 PM 

City/State/Zip: Englishtown, New Jersey 07726 

Company Complaining About: Sift Media, Accounting Web 

_____________________________________________________________________________ 

Description 
Multiple emails to company and while they acknowledge they've "fixed" the problem, I continue to 

receive emails. Since then, the company has not responded to my emails and their solicitations 

continue to be sent to my email address. 



  

_____________________________________________________________________________ 

Ticket: # 428120 - 1000bulbs.com won't allow me to unsubscribe from their marketing 

emails 
Date: 7/27/2015 12:30:00 PM 

City/State/Zip: Fairfield, Connecticut 06825 

Company Complaining About: 1000bulbs.com 

_____________________________________________________________________________ 

Description 
For weeks I have been trying to unsubscribe from 1000bulbs.com's marketing emails.  When I click 

the unsubscribe link the preferences already show that I have unsubscribed to all emails.  However, 

their emails continue to be sent to me.  Today, I called their 800-number in order to complain.  The 

receptionist told me that many people call to complain because their IT department won't fix the 

unsubscribe form.  He said "even I can't stop the company from sending emails to my personal 

account."   

 

Obviously 1000bulbs.com isn't complying with the CAN SPAM act by failing to "Honor opt-out 

requests promptly".  They should at least be fined $16,000 for every email they've sent me! 



  

_____________________________________________________________________________ 

Ticket: # 428136 - DirectTV does not have an "unsubscribe" option on their email 
Date: 7/27/2015 12:33:59 PM 

City/State/Zip: Albuquerque, New Mexico 87114 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I am trying to "unsubscribe" from DirectTV emails and there is not an easy option in the email page to 

do this.  It is telling me I have to log in and I do not remember my userid/password.  I am trying the 

chat option.  This should not be this difficult.  I am having no luck on the chat line.  I have been given 

a street address that I can write to if I would like to submit a complaint.  My understanding is that it is 

mandatory to have an "unsubscribe" option readily available in advertising emails to get them to stop.  

After some back and forth the person has reassured me that I will not be receiving any more emails.  

It would have probably been easier if the person has a better grasp of the English language.  It was 

obvious from the communication string that they did not. 



  

_____________________________________________________________________________ 

Ticket: # 428239 - Continued spam from MFG.COM 
Date: 7/27/2015 12:54:44 PM 

City/State/Zip: Manteca, California 95336 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have verbally notified, emailed MFG.COM to no longer send me spam.  They have continued for 

several years.  They refuse to remove me from their database.  Attached is the most recent email 

screen shot.  They have changed several senders to thwart my anti-spam software.   

 

Sender is Josh Abdi projects@mfgmail.net 



  

_____________________________________________________________________________ 

Ticket: # 428302 - Unwanted marketing text messages 
Date: 7/27/2015 1:13:43 PM 

City/State/Zip: Bangor, Maine 04401 

Company Complaining About: Us Cellular 

_____________________________________________________________________________ 

Description 
US Cellular continues to deliver unwanted marketing messages to me via text message.  I have 

texted STOP and SPAM mulitple times and receive a message saying that I have opted out but the 

messages continue.  I also spoke to a customer service representative from USC today and they said 

they have removed me and not even an hour later I received another marketing message.  Also the 

web site states in the US Cellular text message policy that I can email donottext@uscellular.com to 

stop the messages.  However when sending email to this address it is returned as a non valid email 

address.  Delivery has failed to these recipients or distribution lists: 

 

donottext@uscellular.com 

The recipient's e-mail address was not found in the recipient's e-mail system 

 

Thank you. 



  

_____________________________________________________________________________ 

Ticket: # 428744 - internet and phone freeloading 
Date: 7/27/2015 3:26:25 PM 

City/State/Zip: Lexington, South Carolina 29073 

Company Complaining About: Windstream Communications 

_____________________________________________________________________________ 

Description 
Someone in my neighborhood is freeloading on our internet and eavesdropping on our phone 

conversations.  This has been going on for over 5 years.  I have made numerous complaints to 

Windstream, which is both our phone and internet provider.  Our phone frequently says "Line in use" 

when no one is using it at our home.  In addition, our email accounts have all been hacked numerous 

times, despite changing names and passwords.  I have put a key scrambling program on our 

computer to stop key loggers, but this has not fixed the problem.  Also,  comments and conversations 

made in our home and on the phone are appearing on facebook and twitter accounts in a twisted 

fashion.   I have gone to the local sheriff already and the local police department and they are not 

helping at all.  The police say they do not have the resources to investigate each complaint.  The 

sheriff's office said that it is impossible to hack into phone systems (which let me know they have no 

clue about internet crime).  Please help. 



  

_____________________________________________________________________________ 

Ticket: # 428813 - spam 
Date: 7/27/2015 3:43:34 PM 

City/State/Zip: Hackettstown, New Jersey 07840 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have opt out for over 3 months, but still get email spam 

 

this is their address 

 

Ramsey Subaru 

905 Route 17 S 

Ramsey, NJ  07446 

888-703-9912 

www.ramseysubaru.net 

 



  

_____________________________________________________________________________ 

Ticket: # 428876 - Comcast compromised my personal information - email 
Date: 7/27/2015 4:01:13 PM 

City/State/Zip: Layton, Utah 84040 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
About 2 weeks ago I was trying to change my personal email address ( ) 

password and could not get into my account.  I call Comcast several times and come to find out that 

they (around May 2015) had assigned my personal email address to someone in Florida.  I asked 

"weren't there safeguards to prohibit issuing the same account to 2 different people?" they responded 

that they could not answer how my email address was assigned to someone else.  I informed them 

that even though I could not access my email account (  via computer I was 

still able to access it via my cell phone (up until 24 July 2015!)   At that time the 

 account was frozen.  Furthermore I was told that my email address was 

 - I tell them that I had never established that as my email address.  I 

continued to tell them that I have had t for years and that I had a personal 

folder in my Comcast account.  I fear that my personal information has been compromised by 

Comcast. 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 429072 - CAN'T SEND EMAIL 
Date: 7/27/2015 4:51:06 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
HUMAN TRAFFICKING VS DUNGEON AND DRAGON 



  

_____________________________________________________________________________ 

Ticket: # 429079 - internet harrassment 
Date: 7/27/2015 4:52:27 PM 

City/State/Zip: Salem, Wisconsin 53168 

Company Complaining About: Congresswoman Cheri Bustos 

_____________________________________________________________________________ 

Description 
Cheri Bustos is a Congresswoman from Illinois.  I do not live in Illinois, but i have received many, 

many unsolicited emails from her offices.  i have telephoned each of her offices asking to have the 

emails stopped.  i have emailed each of her offices asking the same.  And i finally wrote and mailed a 

letter to each of her offices where I said that I would contact the FCC if her emails that have become 

harassing to me did not stop.  I  wrote those letters after my other requests were not met, and now I 

still keep getting emails from her!  I wrote and sent the letters a month ago, and all of my requests 

have been totally ignored.  I have attached  the several emails  that I have saved which I have 

received since sending the letters.   These emails are extremely annoying and harassing because my 

numerous efforts to get them to stop have been ignored.  This is especially upsetting because she is 

a public servant who should respect the privacy rights of Americans, but she obviously does not.  

Please get her offices to stop sending me emails!!!   Thank you. 



  

_____________________________________________________________________________ 

Ticket: # 429108 - Fraud 
Date: 7/27/2015 5:01:25 PM 

City/State/Zip: Jefferson City, Tennessee 37760 

Company Complaining About: Www.supremofree.com 

_____________________________________________________________________________ 

Description 
I have been receiving calls almost daily from people claiming to be from Microsoft about problems 

with my computer.   They claim I have a serious problem that they want to help resolve.  Last week I 

played along with the individual, they took me through a series of screens on my computer to 

ultimately look at the log, showing various problems.   I tried to get this person to give me a call back 

number, they would not.  

 

I currently have 4 active computers at home, the person could not tell me which computer.   

 

They wanted to have me down load a program to fix my problems from www.supremofree.com, which 

show as a foreign company.  I did not. 

 

Today I received another call and told them I was very busy but would call them back.  The number 

he provided was 202-241-0403, which originates out of Washington DC but it is a Voice Over provider 

so it could come from anywhere. 

 

In all the calls the person has an accent which sounds from India or Pakistanis (just a guess).   

 

I have no doubt this is a fraud/scheme to gain access to my computer.   

 

I have also filed a complaint for telephone, fraud 



  

_____________________________________________________________________________ 

Ticket: # 429315 - Beneficiary; money transactions; Bank of America imposter; FBI 

imposter 
Date: 7/27/2015 5:52:39 PM 

City/State/Zip: Oklahoma City, Oklahoma 73132 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I have recently received bogus emails from the above. I have kept the emails but don't know how to 

attach them to this form. 



  

_____________________________________________________________________________ 

Ticket: # 429369 - Repeat Comcast fraud - enabled by Comcast 
Date: 7/27/2015 6:13:53 PM 

City/State/Zip: Austin, Texas 78722 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Three times in the last year an unknown person has used my name and SSN to obtain Comcast 

internet service in Sacramento, CA (I live in Texas). All three times I have reported the fraud to the 

FTC, the police, Comcast, credit agencies, as they all suggest. But Comcast continues to allow 

fraudulent service in my name in Sacramento, and suggests they can only help me to resolve the 

issue by appearing at a service center in person (there are no Comcast service centers in Austin, 

TX). They claim they cannot stop the same person from continuing to obtain Comcast service in 

Sacramento using my name and SSN. 



  

_____________________________________________________________________________ 

Ticket: # 429382 - Fwd: Smile! 2 Winks, 1 Email...and more! 
Date: 7/27/2015 6:19:58 PM 

_____________________________________________________________________________ 

Description 
Please send me filing and info. I ask to be unsubscribe reasonabley yet having harassment issues... 

Thank you. 

 

 

---------- Forwarded message ---------- 

From: "Match.com" <mailer@connect.match.com> 

Date: Jul 22, 2015 3:01 PM 

Subject: Smile! 2 Winks, 1 Email...and more! 

To: " < > 

Cc: 

 

Who's Into You? 

 

3 Guys Showed Interest This Week! 

 

You Received: 

2 (http://www.match.com/communicate/winks.aspx?EmailID=71d9d890-9ada-4b64-9ed6-

5c9607c3af60) Winks (http://www.match.com/communicate/winks.aspx?EmailID=71d9d890-9ada-

4b64-9ed6-5c9607c3af60) view » 

(http://www.match.com/communicate/winks.aspx?EmailID=71d9d890-9ada-4b64-9ed6-

5c9607c3af60) 

 

1 (http://www.match.com/doubleblind/communicationsLog.aspx?EmailID=71d9d890-9ada-4b64-

9ed6-5c9607c3af60) Email 

(http://www.match.com/doubleblind/communicationsLog.aspx?EmailID=71d9d890-9ada-4b64-9ed6-

5c9607c3af60) view » 

(http://www.match.com/doubleblind/communicationsLog.aspx?EmailID=71d9d890-9ada-4b64-9ed6-

5c9607c3af60) 

 

1 (http://www.match.com/dl/interests/like/?EmailID=71d9d890-9ada-4b64-9ed6-

5c9607c3af60&MW=1) Like (http://www.match.com/dl/interests/like/?EmailID=71d9d890-9ada-4b64-

9ed6-5c9607c3af60&MW=1) view » (http://www.match.com/dl/interests/like/?EmailID=71d9d890-

9ada-4b64-9ed6-5c9607c3af60&MW=1) 

 

RESPOND BACK (http://www.match.com/connect/connections.aspx?EmailID=d5131000-f801-47c1-

bed6-3784ffc29554) 

 

*The number of members who showed interest in you this week is a total count of unique members 

from the last 7 days who sent you a wink or email, liked your photo, added you to their Favorites or 

rated you "Yes" in their Daily Matches. The total number of interests you received may exceed the 

number of unique members since some members may express interest in multiple ways. 

 

(b) (6)

(b) (6) (b) (6)



We will send you emails such as this on a periodic basis. 

To unsubscribe from this type of email, please click here 

(http://www.match.com/email/optout.aspx?upid=2&uid=202362341&EmailID=71d9d890-9ada-4b64-

9ed6-5c9607c3af60) within 30 days of receipt. Or, contact Customer Support 

(http://www.match.com/help/help.aspx?EmailID=71d9d890-9ada-4b64-9ed6-5c9607c3af60). 

 

Please note: This email may contain advertisements. 

 

Match.com (http://match.com/?EmailID=71d9d890-9ada-4b64-9ed6-5c9607c3af60) P.O. Box 25472, 

Dallas, TX 75225 



  

_____________________________________________________________________________ 

Ticket: # 429398 - unwanted text messages 
Date: 7/27/2015 6:26:56 PM 

City/State/Zip: San Juan Capistrano, California 92675 

Company Complaining About: Unknown:  Url Is:  Http://tinyurl.com/q5aoyjc 

_____________________________________________________________________________ 

Description 
, Whats your Strategy when Plate Machine Broke Down? or Cooler prevents  Cooling? Get Free 

Home Warranty Click to - http://tinyurl.com/q5aoyjc    

(exact replica with mistakes- l) (b) 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 429485 - Continued unwanted Email  
Date: 7/27/2015 7:00:08 PM 

City/State/Zip: Ellenton, Florida 34222 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have requested for my email to be  removed more than six times and they continue to spam my 

inbox 



  

_____________________________________________________________________________ 

Ticket: # 429513 - phone call 
Date: 7/27/2015 7:06:57 PM 

City/State/Zip: Shelbyville, Illinois 62565 

Company Complaining About: Consolidated Communications 

_____________________________________________________________________________ 

Description 
A phone salesperson called from a non working number trying to sell me a diet pill  the number they 

are calling from is 754-229-3390. when I call it,,, it is a non working number.  Thank you,,  (b) (6)



_____________________________________________________________________________ 

Ticket: # 429715 - Monster Car wrap scam 
Date: 7/27/2015 8:32:36 PM 

City/State/Zip: Columbus, Ohio 43224 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
First I received a text message then an email asking for address, car year, make and model then, 

phone number.  So I did some research and found out this was a scam not backed by Monster 

beverage company. 



_____________________________________________________________________________ 

Ticket: # 429741 - continued e-mail solicitation after unsubscribing 
Date: 7/27/2015 8:48:45 PM 

City/State/Zip: Denver, Colorado 80209 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Company continues to sent e-mail solicitations over a period of months even after I unsubscribe to 

each one 



  

_____________________________________________________________________________ 

Ticket: # 429822 - BULK EMAIL FAILED 
Date: 7/27/2015 9:29:34 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
WHEN TYRING TO SEN 900 EMAILS FROM CONTACTS I GET AN ERROR MESSAGE...SEE 

ATTACHED.."OTHER" CONTACTS ARE MISSING QUITE A FEW. IT WENT FROM 1414 TO 982. 



  

_____________________________________________________________________________ 

Ticket: # 430096 - Unwanted email spam 
Date: 7/28/2015 6:34:44 AM 

City/State/Zip: Woodbine, Georgia 31569 

Company Complaining About: Government (nmci) 

_____________________________________________________________________________ 

Description 
Over 10 years ago, I was researching a trip to the Smokey Mountains & I inadvertently got signed up 

to receive emails from www.smokymountainvacationinfo.com. Over the years, I have unsubscribed 

multiple times, yet I keep getting unwanted emails. It is extremely difficult to find a way to contact 

anyone through their website. I was able to contact someone directly years ago, he promised to 

remove me. I stopped getting emails for several months, but they started again.  

I saved a screenshot of when I "unsubscribed" on 6/25/2015, knowing that I really hadn't been 

unsubscribed. This morning, I have another email from them & I unsubscribed again. 



_____________________________________________________________________________ 

Ticket: # 430301 - Identity  
Date: 7/28/2015 9:57:34 AM 

City/State/Zip: Canovanas, Puerto Rico 00729 

Company Complaining About: Claro 

_____________________________________________________________________________ 

Description 
A person has opened a page on Facebook (tm) using my father's name without his permission. He 

had contacted Facebook (tm) and they are still not able to solve the issue. 

We had been hacked and sabotaged also. 



  

_____________________________________________________________________________ 

Ticket: # 430578 - Receiving Unsolicited Email Marketing 
Date: 7/28/2015 11:27:15 AM 

City/State/Zip: College Park, Maryland 20740 

Company Complaining About: Leadership Resources 

_____________________________________________________________________________ 

Description 
Good morning, 

    On Monday, July 27th at approximately 9:00 p.m. an unsolicited email marketing eblast was sent to 

a listserv managed by our organization and the University of Maryland. The eblast was from the 

company Leadership Resources with the email address of "programs@leadershipresources.my"  

 

My suspicion is that it was a phishing email or malware, and the company seems to be based in 

Kuala Lampur, but I still wanted to file the complaint so you had it on record. 



  

_____________________________________________________________________________ 

Ticket: # 430630 - DUNGEON AND DRAGONS CONTINUES THROUGH MARJORIE 

HUNT AT&T 
Date: 7/28/2015 11:46:04 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
TRYING TO SEND BULK EMAIL FROM GOOGLE ACCOUNT  BUT 

BLOCKED BY HACKER MARJORIE HUNT AT MID-COUNTY LIBRARY IN 63105 ZIPCODE 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 430657 - Constant email solicitations even though I constantly unsubscribe 
Date: 7/28/2015 11:51:02 AM 

City/State/Zip: Willow Grove, Pennsylvania 19090 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I continue to receive email solicitations from these companies even though I unsubcribe every time I 

get them. 

Media Concepts 

624 Holly Springs Rd #275 

Holly Springs, NC 27540 

 

Via Postal Mail: 

624 Holly Springs Road STE275 

Holly Springs, North Carolina 27540 

 

Media Agency Solutions 

7209 Lancaster Pike, Suite 4 # 101 

Hockessin, De 19707 

 

 

 

 

 

 



  

_____________________________________________________________________________ 

Ticket: # 430696 - harassing phone calls 
Date: 7/28/2015 12:02:10 PM 

City/State/Zip: Thomson, Georgia 30824 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Having problems daily getting phone calls from callers showing on caller ID toll free,nurse 

call,unavailable,number not found,wireless. I'm getting calls and texting to my cell phone also. I have 

download a app on my cell to block the calls please help? 



  

_____________________________________________________________________________ 

Ticket: # 430697 - Comcast Credit Check 
Date: 7/28/2015 12:02:42 PM 

City/State/Zip: Ann Arbor, Michigan 48104 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Comcast requires those who use their services to go through a credit check. This is absurd. Why 

would a service that does not require a loan/credit card check my credit and therefore bring down my 

score. It is as though they want people to have lower credit so they have to pay the deposit (which 

they don't give back for a YEAR.) Ban this practice. Now. 



  

_____________________________________________________________________________ 

Ticket: # 430812 - Showinbuy unwanted emails 
Date: 7/28/2015 12:29:02 PM 

City/State/Zip: Chicago, Illinois 60614 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have received marketing messages from a company called "Showinbuy" 

(Noreply@sq.showindress.com) over the past week. I have clicked the unsubscribe link included in 

these emails and submitted multiple requests to the company telling them that I do not wish to receive 

their mailings. I still continue to receive them. 



  

_____________________________________________________________________________ 

Ticket: # 430931 - Phone Call advising my computer is comprised  
Date: 7/28/2015 1:05:07 PM 

City/State/Zip: Eden, Utah 84310 

Company Complaining About: Global Tech Services - This Is Probably A Fraudulent Name 

_____________________________________________________________________________ 

Description 
I have received 2 phone calls stating my "PC was compromised." I said, "I have a Mac." A man with a 

middle eastern accent said, " your Mac is compromised, your bank accounts, emails, everything. I 

need you to go to your computer right now so I can assist you with this problem." He gave me a 

"customer registration license ID # that was supposed to prove he was "trustworthy."  

I told him I had an appointment and could not go to the computer.  He would not give me a call back 

number but my caller ID said, 646-612-3456. I hung up and called the local authorities. I basically got 

a voice mail not to give my information to anyone, which I knew anyway. 

He called again today 7/28/15  at 9:26 am using the same phone number. I told him I was not interest 

in his help and hung up. The first call was 7/23/15 at 3:13 pm. He stated after I pressured him he was 

from Global Tech Services. He would not give my a phone number because they just "use servers." 



_____________________________________________________________________________ 

Ticket: # 430980 - SPAM email from panzersolutions.com 
Date: 7/28/2015 1:17:24 PM 

City/State/Zip: Milford, Ohio 45150 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have on multiple occasions now requested that panzersolutions.com stop sending me unsolicited 

emails.  Some of there emails contain the "REMOVE" option, which I have used, and some do not.  I 

have repeatedly sent them emails asking them to stop, and they still continue.  They are in violation of 

SPAM laws and I would like them fined.  I have multiple emails from them concerning the requests to 

stop.  Also attached is the latest 



  

_____________________________________________________________________________ 

Ticket: # 431000 - Unwanted text message  
Date: 7/28/2015 1:20:51 PM 

City/State/Zip: Chicago, Illinois 60634 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I've received a text message on my cell phone number saying to call they at this phone nr: (931)-

4929217 because is a warning alert issued on my debit card. The user who sent me this text is 

guad@vcx.bankofamericaflyj . I know is a scam because I don't even have on account at this bank. 



_____________________________________________________________________________ 

Ticket: # 431094 - Cj Affiliate Sending Email I did not opt in to receive 
Date: 7/28/2015 1:48:39 PM 

City/State/Zip: Wilkes Barre, Pennsylvania 18701 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
Cj affiliate (CJU Webinars <webinars@cjuniversity.com>) is sending me email that I never agreed to 

receive. 



  

_____________________________________________________________________________ 

Ticket: # 431099 - CJ Affiliate Sending Email I did not opt in to receive 
Date: 7/28/2015 1:50:14 PM 

City/State/Zip: Wilkes Barre, Pennsylvania 18701 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
Cj affiliate (CJU Webinars <webinars@cjuniversity.com>) is sending me email that I never agreed to 

receive. 



  

_____________________________________________________________________________ 

Ticket: # 431155 - immediate assistance needed 
Date: 7/28/2015 2:07:53 PM 

City/State/Zip: Long Beach, California 90801 

Company Complaining About: Viacom Nan Morales 

_____________________________________________________________________________ 

Description 
I do not know absolutely butno believe viacom paramount pictures is using sat com equipment to 

preform a movie an introduction with me included. THey at monitoring me watching men at all times. 

The probeen is is that I never believed they could operate illegally well beyond the statutatiins of 

ammerican and even united nations law. T he y are Above and beyondthe normal scope of the law 

and they have even beyond consent violated United nations regulations laws and illegal absolutes. I 

have been hurt physically in need of surgery and I need an investigation but I am hostage..that was 

for agreed upon event but within the agreement they have broken beyond  what was understood in a 

criminal manner they have revealed information regarding the death of my mother leading me to be 

suspect  murder..they have shown me that my actual life does not matter and they have refused to 

honor their portion. Please can you request a stand down im in long beach ca  

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 431235 - Video of a minor being shot by Bakersfield Police 
Date: 7/28/2015 2:26:21 PM 

City/State/Zip: Bakersfield, California 93308 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
KGET-17 in Bakersfield shows a video of police shooting a suicidal teen, a minor, on a public 

webpage and facebook page. 

https://www.facebook.com/#!/KGET17News/photos/a.452071196313.246019.84441171313/1015309

0205696314/?type=1&comment_id=10153091033001314&notif_t=photo_reply 

 

http://www.kerngoldenempire.com/news/local/story/d/story/cell-phone-video-shows-the-moment-a-

teenager-is-sh/33770/wGtcJxbGIEu0KCiPHR49tw 



  

_____________________________________________________________________________ 

Ticket: # 431250 - Unwanted Spam Texting  
Date: 7/28/2015 2:29:44 PM 

City/State/Zip: Dallas, Texas 75219 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I am getting unwanted spam texting from 631-507-2328 



_____________________________________________________________________________ 

Ticket: # 431317 - Hijack of my computer 
Date: 7/28/2015 2:44:07 PM 

City/State/Zip: Stonewall, Texas 78671 

Company Complaining About: Don't Know 

_____________________________________________________________________________ 

Description 
While clicking on a receipe, my browser was locked and Window Defender popped up and said I had 

been infected with a virus/malware/Trojan and listed a phone number to call. 

I did so and the technician claimed to be associated with Microsoft and wanted to logon to my 

computer. I gave him permission.. He then said he would need $250-$350 dollars to clear up my PC 

and it would take 4-6 hours.  When I said I would like to use someone local, he became belligerent. At 

this point I knew he had caused the problem and was not with Microsoft.  I retained the number for 

your records.844-243-9135  I am wiping my hard drive now. 



  

_____________________________________________________________________________ 

Ticket: # 431346 - TEKSystems SPAM 
Date: 7/28/2015 2:49:44 PM 

City/State/Zip: Everett, Washington 98208 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
The recruiting company "TEKSytems" has repeatedly tried to contact me by phone and by email, with 

no option to opt-out of these messages. I  have kindly requested they remove me from any lists, 

which they have ignored, though they claim they removed me. See attached PDF for email headers 

of around 8 emails which they have sent me, from various employees of their organization. You will 

note there is NO way to opt-out. 



  

_____________________________________________________________________________ 

Ticket: # 431381 - second complain agains Ian Kilfoil 
Date: 7/28/2015 2:57:47 PM 

City/State/Zip: Bridgeport, Connecticut 06610 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
He keeps sending nasty messages, harassing me over my mental illness. He does not stop 

contacting me despite how mych I tell him not to. My facebook page is for poetry thus public. 

However, he continues to harras in facebook  and in  moontimecafe.com where my pern name is red 

roses and wine 



  

_____________________________________________________________________________ 

Ticket: # 431409 - internet  problems with the management  
Date: 7/28/2015 3:03:16 PM 

City/State/Zip: Palm Desert, California 92211 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have the internet  at my apartment and have the manager living next door to me and I can not use 

my phone when he is home . My phone makes a clicking noise and  the internet safety says  wifi is on 

when I turn it off and then comes up with the name of Katerine Roseland which is his mother I paid for 

Dell tohook up to my computer and find that they had tried to enter my computer and I had to change 

the pass word because they must have it would not let me on. I called Verizon and told them the box  

on the building was no longer locked. He mad them wait 10 days to hook me up and they  said that is 

not normal and should let you know he may be tapping into the internt and  looking at my files. I am 

disabled and can not defen my self from him he just  recently pushed me in my walking and turned 

me around and said I was smelling you for marijuana, I said what did you smell he said nothing. In the 

letter I got it says I said people  talk about me and I only said that to my parntner in my apartment. I 

think he has a bug or hears me through the internet. 



  

_____________________________________________________________________________ 

Ticket: # 431421 - rolandwar1947@gmail.com threatened to file a FCC complaint 

against me,YET 
Date: 7/28/2015 3:06:32 PM 

City/State/Zip: Union City, New Jersey 07087 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
( , a British citizen) threatened to file a FCC complaint 

against me,  , He sent me a homosexual overture e-mail 2 days ago and I just sent him cool stuff 

in response, I am straight.      (I am straight) He sleeps on the floor at the PERC shelter where I 

have a bed.  threatened to file a FCC complaint against me,  look what 

he sent, me he sent me "homosexually" salacious e-mails. I sent him regular normal stuff and he is 

threatening me.  I won't e-mail this old drunk again, but if he doesn't like an e-mail about Tom 

Selleck's Magnum PI let him delete it !! 

 

http://magnum-mania.com/Articles/Why_Magnum.html  (I copied and pasted this whole cool article to 

him) BIG DEAL !!! 

 

 

Cease and desist sending me juvenile e.mails or i will be obliged to file a complaint with the FCC!!! 

 

(b) (6) (b) (6)

(b) 

(b) 

(b) (6) (b) 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 431646 - misuse of email address 
Date: 7/28/2015 3:55:28 PM 

City/State/Zip: Surprise, Arizona 85374 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I received an email from a trusted friend about a weight-loss product and decided to try it but when I 

replied to my friend the email was returned.  It was then that I saw that the address was not her 

normal address so I immediately called and cancled the order and called my credit card company   to 

let them know what was going on.  The diet product called Caralluma was sent to me even though 

they gave me a conformation # of cancelation. I know this is a scam. What should I do? 



  

_____________________________________________________________________________ 

Ticket: # 431933 - Opt out is not being implimented 
Date: 7/28/2015 4:58:50 PM 

City/State/Zip: Santa Paula, California 93060 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have opted out from Confirmed Profits over and over again. They just change the sending method or 

provider and put me in. They wont stop even though I have opted out several times. I never signed up 

for this but regardless, they will not remove me from their mailing system. 

Honestly I did get ripped off by another company (or the same one, I don't know), so when I got the 

original email in my spam box I did take a look, but I never signed up on anything and I opted out a 

few months back, but they keep changing mailing services or now maybe even using a private one. I 

have written them to no avail. They just will not stop. All the junk mail they send is for a scam and I 

think I should be able to stop them. Every time I see them now, it does make me mad. I should not 

have to put up with them harassing me as a senior citizen, I think I have a right to make them stop! 

Please help me.  

 

Sendemailsystem@m20.bm07.net on behalf of Confirmed Profits is the senders identifying name in 

the email. Don't make me go up to , San Francisco, CA 94118 (the address 

showing on the email, its probably fake).  Don't make me go up there, because if you don't stop them, 

I don't know what I will do. I am not threatening anyone. I just want them to stop emailing me and stop 

taking advantage of people that need more money. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 432174 - spam email 
Date: 7/28/2015 6:07:41 PM 

City/State/Zip: Medina, Minnesota 55340 

Company Complaining About: Sent By Mac.wilson@incontact.com 

_____________________________________________________________________________ 

Description 
This email was received - did not have an option to unsubscribe. 

 

Hi  

  

I'm trying to find out if your organization is looking into either adding to or improving its call 

systems/technology? (i.e. IVR, ACD, WFM/O, Survey, etc.?) 

  

Sorry if you're not the right person to speak with about this, if not, could you please help direct me to 

who that would be? 

  

Kind regards, 

  

MAC WILSON | COMMUNICATIONS ANALYST | inContact 

______________________________________________________ 

p: 801.320.3609 | e: mac.wilson@incontact.com| w. http://www.inContact.com 

  

"inContact is doing for the contact center what Salesforce.com did for the CRM" - Piper Jaffray 

Description: Description: Description: Description: 

http://intranet/portals/0/Uploaded%20Files/HelpDesk/NewHireTrainingV4_files/image113.jpg 

Forbes names inContact as one of the Top 100 Trusted Companies in America : Click Here for the 

article! 

  

Frost & Sullivan names inContact the 2012 Cloud Contact Center Company of the Year : Click here 

for press release! 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 432244 - Verizon Wireless Website used for Fraud 
Date: 7/28/2015 6:28:33 PM 

City/State/Zip: Waterford, Michigan 48328 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Verizon website was either hacked or used by criminals for identity theft.  A verizon wireless account 

was created by someone else (criminal) under my wife's name on Verizon website 

. (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 432270 - hacking of my computer 
Date: 7/28/2015 6:39:08 PM 

City/State/Zip: Myrtle Beach, South Carolina 29577 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Someone is changing and twisting my tweets and you tube posts that is so bad I can't make change 

or any sense of a lot of them. Please help me and 

 punish any or all involved in making my computer a mess. Thank You. 

  Myrtle Beach, S.C  (b) (6) (b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 432280 - unwanted email / no clear option to opt out 
Date: 7/28/2015 6:42:26 PM 

City/State/Zip: Sf, California 94110 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received an email with a link for a survey from the following address: 

alex@tradecrafted.com 

 

I did not click on the link, however I did look up the company. They have no place in the email to opt 

out, and there is no option on the website to opt out. I never signed up for anything with 

www.tradecrafted.com and should not be on any list of theirs. 

I asked how they received my email and the following person responded (without any sufficient 

answer) so I believe this all to be spam.  

bianca@tradecrafted.com 



  

_____________________________________________________________________________ 

Ticket: # 432632 - Home Depot will not let me unsubscribe 
Date: 7/28/2015 9:34:04 PM 

City/State/Zip: Minneapolis, Minnesota 55405 

Company Complaining About: Usi 

_____________________________________________________________________________ 

Description 
Home Depot will not let me unsubscribe from their email service. the link is consistently broken. 



  

_____________________________________________________________________________ 

Ticket: # 432715 - (224) 484-9972 keep sending crazy text 
Date: 7/28/2015 10:34:48 PM 

City/State/Zip: Concord, California 94520 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Text content is "sexual predator yomiko. please stop fucking somebody's wife. If can't stop fucking 

somebody's wife. Go fucking your owns Mather ok? sexual predator. you (1/2)" he/she knows my 

name, I have no idea who is this 



  

_____________________________________________________________________________ 

Ticket: # 432752 - Charter Cable  
Date: 7/28/2015 11:07:20 PM 

City/State/Zip: Worcester, Massachusetts 01602 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Charter cable calls me with a harassing level of calls.  These aren't calls over my bill, which is never 

late, they're sales calls.  In the last few days I have received several per day and they just called me 

at 10:00 PM.  I am a customer of theirs and I have asked this to stop.  They don't leave messages, 

they just call me throughout the day to tell me about "exciting opportunities".  All the calls have come 

to my cell phone. 



  

_____________________________________________________________________________ 

Ticket: # 432873 - Internet  
Date: 7/29/2015 6:35:11 AM 

City/State/Zip: Corona, New York 11368 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Constant theft of service and hacking by the Service Provider 

Time Warner Cable, once I check my Email my computer starts 

running slow and duplicating screen and that always after I have 

check my email from Time Warner Cable and also when I log on to JPMorgan Chase Bank Internet 

Banking Service they also are constantly hacking into my service attaching Cookies etc, this and theft 

of cable Internet service has been going on for years, and Time Warner Cable has been asked 

constantly to repair the Theft and several times requesting for credit, today the Theft of Service 

started again, belief when certain technicians are in the office and a direct connection of my service 

was attached across the street directly to a private house 



_____________________________________________________________________________ 

Ticket: # 432886 - US Swim Academy Email Opt-out violation 
Date: 7/29/2015 7:32:40 AM 

City/State/Zip: Margate, Florida 33068 

Company Complaining About: United States Swim Academy 

_____________________________________________________________________________ 

Description 
I was once a customer of US Swim Academy in Coral Springs, Fl but am no more. Since leaving, I 

have been receiving emails advertising their business. I have unsubscribed from the email list 

multiple times and I continue to get email advertisements from them. Last week I got another, and I 

replied that they need to stop sending me emails since I've unsubscribed at least 2 times already. 

Today I got another email advertisement, so I went to click unsubscribe and sure enough it shows my 

prior unsubscribes as a well a new list my email was added to. I have attached a pdf with proof of the 

multiple violations. The emails originate from the domain @us-swim.com. Most of them originate from 

karen@us-swim.com.  

The company Address is: 

United States Swim Academy 

744 Riverside Drive 

Coral Springs, FL 33071 

954-509-0089 

Thank you for your time. 



  

_____________________________________________________________________________ 

Ticket: # 432892 - Spam text 
Date: 7/29/2015 7:48:35 AM 

City/State/Zip: Chamberlain, South Dakota 57325 

Company Complaining About: Wellhello.com 

_____________________________________________________________________________ 

Description 
I got an inappropriate text from a link,which I then googled. It was from wellhello.com,a site I find 

offensive and had never accessed. Tried to block the web address,but am unsure if it worked. Help!  

 



  

_____________________________________________________________________________ 

Ticket: # 433266 - Spam E-mails 
Date: 7/29/2015 11:00:59 AM 

City/State/Zip: Pittsburgh, Pennsylvania 15203 

Company Complaining About: Countryclubpublish.com 

_____________________________________________________________________________ 

Description 
Filing on behalf of our business, American Eagle Outfitters. For the last few years, two of our 

business's e-mail accounts (counterfeitalert@ae.com and copyrightalert@ae.com) have been getting 

spammed relentlessly by a Country Club advertising list. None of the usual methods of making them 

stop seem to work. Any time we try to get removed from the list or call the phone number listed, we 

actually receive more e-mails, sometimes 5 or more in a day. We also forward every one to 

spam@uce.gov, and this seems to have gotten a response because now the e-mails come with a 

message at the bottom that they are only meant for the intended recipient. We filed a complaint with 

the FTC as well (Ref. #64008446), and when I called them today to see if we could do anything more, 

they recommended filing this complaint as well. Some of the e-mails are attached, and this is just a 

sample of what we deal with every day. 



  

_____________________________________________________________________________ 

Ticket: # 433433 - oaklandairport.com spam 
Date: 7/29/2015 11:48:21 AM 

City/State/Zip: Sunnyvale, California 94085 

Company Complaining About: Qwest 

_____________________________________________________________________________ 

Description 
Can not get oaklandairport.com to stop sending spam.  Never opted-in, opted-out, and have sent 5 

complaints.  The origin is 67.133.34.26 :  (Evocative/Intelletrace/Qwest) and the advertised sites are 

oaklandairport.com (Evocative/Intelletrace/Qwest) and iparkoak.oaklandairport.com (Linode). 



  

_____________________________________________________________________________ 

Ticket: # 433773 - Unwanted ad texts 
Date: 7/29/2015 1:07:28 PM 

City/State/Zip: Glen Cove, New York 11542 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I'm receiving unwanted/unsolicited ad texts from sushi x-press.  I never signed up for them & I've 

asked to be removed from the list but I keep getting them.  I've blocked the # but they keep changing 

numbers and adding me back.  The current # is 786-354-6586 



  

_____________________________________________________________________________ 

Ticket: # 433823 - Un-wanted and harassing Text Messages 
Date: 7/29/2015 1:20:33 PM 

City/State/Zip: Austin, Texas 78759 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Since 8:41 am this morning, I have received over 60 text messages from (1)9512999726 un-wanted 

and harassing text messages.  Since then, I have sent 2 messages requesting them to remove me 

from the list but they haven't and are keep sending un-wanted text messages.  My mobile number is 

used for business purposes and its total distraction from my work when every other minute new 

message pops up. 

Please look into and help me as well as several other people on list who are trying to leave but 

sender isn't removing us, thanks. 

 

Regards 

 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 434229 - VPN black out 
Date: 7/29/2015 3:12:32 PM 

City/State/Zip: Satsuma, Alabama 36572 

Company Complaining About: Mediacom 

_____________________________________________________________________________ 

Description 
Mediacom is preventing me from using VPN for my job with Apple Inc. I was told this was not legal 

and to file a complaint on the issue if they say that they can not do anything about it. 



  

_____________________________________________________________________________ 

Ticket: # 434453 - Unwanted texts 
Date: 7/29/2015 3:58:20 PM 

City/State/Zip: Stamford, Connecticut 06902 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I keep receiving spam texts from 314-667-4823 stating the following: 

 

"UFC GYM Alert: This is a friendly reminder, your membership is PAST DUE. To make a payment 

please call 888-304-3885." 

 

I have never been a member of that gym nor have I ever visited or been a guest at any of their 

locations. I've received these texts once a week for the past three weeks. 



  

_____________________________________________________________________________ 

Ticket: # 434541 - Text Spam 
Date: 7/29/2015 4:21:58 PM 

City/State/Zip: Waltham, Massachusetts 02453 

Company Complaining About: Dante Salon & Wellness Spa 

_____________________________________________________________________________ 

Description 
Received Text Spam from Dante Salon & Wellness Spa, I have never been to Fairfax VA, never 

subscribed to their services 



  

_____________________________________________________________________________ 

Ticket: # 434683 - Text Scam 
Date: 7/29/2015 4:56:32 PM 

City/State/Zip: Baltimore, Maryland 21220 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
But i did saw your name was among the winners list of those who are going to get the money. 

because when the Ups men arrive at my door step to deliver the money to me, I did saw your Face 

book Account Profile among the winners list so that's why i try to inform you to make sure if you have 

got yours from them.. $100,000,00 Cash 

From 828 356 5740 

 

In conjunction with Facebook Commission Worldwide, This is  we embarked on a 

worldwide promotion. , a sophisticated automated database to randomly selected E-mail accounts 

that frequently surf the Internet. Consequent upon this, your SN was picked for Category A Winners, 

you have been selected a winner commission for annual bonus. Are you ready to claim from 803 851 

8367 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 434731 - MUY DISGUSTADO CON PROPAGANDA COMUNISTA EN 

CANAL 51 DE MIAMI. 
Date: 7/29/2015 5:06:11 PM 

City/State/Zip: Palmetto Bay, Florida 33170 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
HOLA. POR ESTE MEDIO, DESEO EXPRESAR MI MAS PROFUNDO DISGUSTO POR LA 

PROMOCION EFECTUADA POR ESTE SU CANAL 51 DE MIAMI, ACERCA DE LOS ENVIOS DE 

DINERO A CUBA PARA QUE LOS VAGOS DESCARADOS DE CUBA COMUNISTA CONTINUEN 

VIVIENDO LA VIDA REGALADA QUE QUIEREN LLEVAR A COSTA DEL SUDOR Y EL ESFUERZO 

DE NOSOTROS, LOS QUE NOS ROMPEMOS LA MADRE PARA PONER COMIDA SOBRE 

NUESTRAS MESAS, ES POR ESO QUE, COMO CUBANO EXILIADO QUE SOY Y, HABLANDO 

EN NOMBRE DE MILLONES QUE COMO YO TUVIMOS QUE ABANDONAR NUESTRA PATRIA 

POR PERSECUSION POLITICA, !EXIJIMOS LA SUSPENSION INMEDIATA DE SEMEJANTE E 

INSULTANTE "ANUNCIO" A FAVOR DE LA TIRANIA DE FIDEL Y RAUL CASTRO! 

!!NO MAS DINERO PARA LLENAR LOS BOLSILLOS DE DOLARES A LOS CASTRO!! !!ESTA 

BUENO YA DE TANTA DEMAGOGIA, DE TANTO DOBLEGARSE COMO UN ESCLAVO 

MISERABLE, ANTE LA ARROGANTE PRESENCIA DE FIDEL CASTRO COMO LO HACEN 

USTEDES CON SU ASQUEROSO ANUNCIO!! 

!!ESTA' BUENO YA DE TANTO ABUSO!! 



  

_____________________________________________________________________________ 

Ticket: # 434778 - privacy of my address has been violated 
Date: 7/29/2015 5:15:40 PM 

City/State/Zip: Mill Creek, Washington 98082 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
I have lived in the same house since 2006 and have not had an issue with publication of my address 

till I got internet service with frontier.  My home address is now available on the internet and it is 

putting my families personal safety at risk. (crazy person who wants to harm my husband or my self)  

I just checked the other day by doing a seach on my name.  I do this from time to time to see if there 

is any information that I don't want to see on the internet.  My home address popped up on the first 

page.  The only change I have made is that I have changed from Comcast to frontier in the last year.  

I believe that they may have sold my information or passed it on to one of their subsidiaries and that 

information is now published on the internet. I am extremely angry about this since I only use my po 

box for mail and the only time anyone needs my physical address would be for the actual service.    

Frontier is the only thing I have changed in the last year or so.   the internet method below I am 

guessing is dsl though I really don't know.  it is throughthe phone company frontier 



  

_____________________________________________________________________________ 

Ticket: # 434828 - Spam from the recruiter 
Date: 7/29/2015 5:31:17 PM 

City/State/Zip: New York, New York 10036 

Company Complaining About: Cpa-source.com 

_____________________________________________________________________________ 

Description 
I receive mass spam emails from the accounting recruiter. Emails do not follow FCC requirements, 

specifically they do no provide Opt Out option. 



  

_____________________________________________________________________________ 

Ticket: # 435502 - Internet Activity Monitoring and Telemarketing 
Date: 7/29/2015 9:11:13 PM 

City/State/Zip: Charlottesville, Virginia 22903 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Dear reader,  

 

I have been receiving telemarketing calls despite having signed up for the national do-not-call list 

As far as I am aware, this is possible because these calls are being made for fund-raising efforts and 

surveys rather than sales calls, and are therefore exempt 

What I have noticed, however, is that there is a pattern to the calls 

Whenever I open a browser, or alternately, fire up my computer from sleep-mode with a browser 

open, it takes seconds for the phone to ring 

Now, at first, this did not happen consistently but I have now figured out how to make it happen all the 

time 

When I turn my modem off and on, and then open a browser/wake my computer, I always get a call 

Why? Because when I turn the modem off/on, I am assigned a new IP address 

I receive both internet and phone service through Comcast 

Now, I know that Comcast sells phone numbers to telemarketing companies, but this is something 

else 

What I am describing is more pernicious: Comcast monitors my internet activity, and, when I connect 

(i.e. I am home), they immediately notify third-parties who scramble to call me 

 

Although sadly in this country companies are allowed to sell my phone number to whomever they 

want, I sincerely hope that it is still illegal for a company to monitor my use of the internet as a paid 

service to third parties (i.e. not the NSA). 

 

I hope to receive an answer to my concern. 

 

Thank you. 

 

Kind regards, 

 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 435508 - Budgetmobile.com took my private info and never sent a phone 
Date: 7/29/2015 9:13:15 PM 

City/State/Zip: Oroville, California 95966 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
When I try to contact budgetmobile.com, the chat feature sends an auto responder that all 

representatives are busy, leave your email and they'll be in touch.  it then emails you a direct auto 

response that they are busy.  When you open a ticket, nothing gets answered.  The phone number 

gives choices.  If you choose any, it hangs up on you.   

 

I signed up a few days ago for budgetmobile.com and it was for a free lifeline phone, supposedly.  

Unfortunately, they have my name, address, phone # of my closest relative, social security number 

and photos of my medi-cal card.  They never contacted me nor did they send a phone.  I'm really 

freaked out.  Can someone please help me! 



  

_____________________________________________________________________________ 

Ticket: # 435676 - unwanted cell phone text 
Date: 7/29/2015 10:49:56 PM 

City/State/Zip: Olympia Fields, Illinois 60461 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Received a marketing to make more money text on 7/29/2015 at around 830pm.  This has been 

happening numerous nights.  I am on the do not call list and never gave anyone oral or written 

permission to text me.  They text to name  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 435760 - Etsy 
Date: 7/29/2015 11:34:43 PM 

City/State/Zip: Alexandria, Virginia 22314 

Company Complaining About: Etsy 

_____________________________________________________________________________ 

Description 
Etsy sends me marketing email with no means of unsubscribing. There is no opt-in or opt-out 

functionality. 



  

_____________________________________________________________________________ 

Ticket: # 435806 - Harassing text spam 
Date: 7/30/2015 12:27:14 AM 

City/State/Zip: Orcutt, California 93455 

Company Complaining About: My Internet Is Not The Problem. 

_____________________________________________________________________________ 

Description 
Vipstreamnow.com somehow got my number and won't stop sending me pictures and trying to solicit 

business even though I have told them to stop. I have never even heard of them, let alone contacted 

them before. Number is  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 435832 - Received unsolicited advertisement/offer without prior consent 
Date: 7/30/2015 1:31:10 AM 

City/State/Zip: Twenty Nine Palms, California 92277 

Company Complaining About: Banana Republic 

_____________________________________________________________________________ 

Description 
On 26Jul15 I received an unsolicited email from this web address 

bananarepublic@email.bananarepublic.com without prior consent and without any discernible or clear 

opt-out link. I can forward the advertisement upon request 



  

_____________________________________________________________________________ 

Ticket: # 435867 - illegal program. 
Date: 7/30/2015 6:06:23 AM 

City/State/Zip: Los Angeles, California 90016 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
Someone is using a spyware program that was transferred to my smart phone from my email. They 

are using my data up, and can view my emails and phone numbers that I call. I had a restraining 

order against my ex-girlfriend  for a program like this in 2011. She told my sister 

 about Flexispy and all these other spyware programs and she began using one to 

illegally spy on my phone. I have only had my new cellphone for one month, and now I have another 

identity theft case. They have been calling my contacts and slandering me, some people that work for 

government agencies. The local law enforcement agencies do not know what to do. I filed a report, 

but they will not make any arrest. I.d. theft is to much of a problem. People are living in two seperate 

apartments in my name that I have never lived in, and the police or the management company have 

done nothing. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 435917 - yahoo mail  
Date: 7/30/2015 8:30:21 AM 

City/State/Zip: Oklahoma City, Oklahoma 73103 

Company Complaining About: Yahoo Mail 

_____________________________________________________________________________ 

Description 
my computer was hacked by a person who said he was fixing my computer... he got  onto all kinds of 

porno sites.... now I am getting hundreds of porno emails... this has been going on for months now .. I 

have unsubscribed but its not working .. they keep sending under other names... and even though it 

shows i have unsubscribed I am still getting them ... you cant reply to their email addresses.. and 

yahoo could control this .. they tell you to set up filters... I would have to filter each and every one of 

the emails because they are all completely different .... there is no true unsubscribe option and its not 

right .... it is a violation of my privacy ... no email should be allowed if no option to TRULY 

unsubscribe is not possible ... 



  

_____________________________________________________________________________ 

Ticket: # 436000 - Unsubscribe violation 
Date: 7/30/2015 9:45:41 AM 

City/State/Zip: Pembroke Pines, Florida 33026 

Company Complaining About: Compliance Week (https://www.complianceweek.com) 

_____________________________________________________________________________ 

Description 
Compliance Week, published by Wilmington plc, is an information service on corporate governance, 

risk and compliance that features weekly electronic newsletters, a monthly print magazine, proprietary 

databases, industry-leading events, and a variety of interactive features and forums. 

 

This service has repeatedly ignored unsubscribe requests and continue to send informational e-mails 

to my address. I have attempted to unsubscribe from this service in multiple attempts over the course 

of several months. Despite these attempts the website continued to send me e-mails. 



_____________________________________________________________________________ 

Ticket: # 436128 - MMS phishing 
Date: 7/30/2015 10:35:22 AM 

City/State/Zip: Fort Mitchell, Alabama 36856 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
Received MMS group message from number 2024401291 sent to 20 phone numbers claiming to be 

an unnamed credit card company and stating that I had been a winner of a contest to get a credit 

onto my account. It then included a shortened URL that I suspected to be phishing or malware so I 

did not click on it. 



  

_____________________________________________________________________________ 

Ticket: # 436285 - Viral Media SPAM 
Date: 7/30/2015 11:28:45 AM 

City/State/Zip: San Diego, California 92129 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I receive 10 - 15 emails a day from Viral Media.  I've requested countless times that they remove me 

from their marketing campaign, but they refuse to do so. 



  

_____________________________________________________________________________ 

Ticket: # 436331 - unsolicited paybyphone parking text 
Date: 7/30/2015 11:41:41 AM 

City/State/Zip: Bothell, Washington 98021 

Company Complaining About: Cricket 

_____________________________________________________________________________ 

Description 
Some other person signed up my phone number to the provider paybyphone.com. I never had to 

"confirm" or accept this. 

 

I started getting daily messages that are like "Parking for 789ZXG at location 4915 expires at 6:00PM 

on 2016/07/28. To add more time call 1866-234-7275 or m.paybyphone.com" 

 

The message has no way to opt out. The only way I found out how to contact the company was to 

google them, read their faq, email their support email address not once but twice to get removed.  

 

They need to provide a way to opt out and need users to confirm before texting them. 

 

I'm with cricket wireless and the msg came from shortnumber: +57685 



  

_____________________________________________________________________________ 

Ticket: # 436576 - Identity Theaft 
Date: 7/30/2015 12:36:43 PM 

City/State/Zip: Poway, California 92064 

Company Complaining About: Hotel Internet At Turning Stone Casino In Verona Ny. 

_____________________________________________________________________________ 

Description 
I recently purchased a PC computer, it had a virus program installed. As i was surfing the net i got a 

blue screen saying my registry has been compromised do not turn of your computer or you will 

corrupt your computer and severly damage it, i could not close this window or do anything on the 

computer. It said i needed to call this numbet 866-348-0117. So i did they said i had a virus and could 

only fix it by paying them 249.00 and buying a software warranty. I did because i couldnt do anything 

about this blue screen. A couple days later i get a call from someone claiming to be this co. They 

kbew what i bought and how much i paid and fooled me into letting them on my computer using the 

same software that Tech Fix Now uses. My identity was stolen. I feel Tech Fix Now. Forced me to 

buy there product and their web site is not sufficently secure. I feel someone in authority needs to 

know this is going on. I have talked with them about and they are not very helpful saying Thank You 

for letting us know but we cant help you. Im never opening that computer again i feel a key logger is 

on it. I have not asked for a refund i will take the loss if i have to dont want to deal with those jerks 

any more. Hope this info helps stop this from happening to someone else. Do i have a case here can 

you help stop this practice of hijacking someones computer to sell your services? Thank You for your 

time  

Sincerely . (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 436656 - Yahoo Spam 
Date: 7/30/2015 12:52:10 PM 

City/State/Zip: Mullica Hill, New Jersey 08062-9551 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I constantly get Spam from Yahoo. Much is in French. I don't read, speak nor write French. All the 

Spam I get is through Yahoo. They are a royal pain. I send the Spam to "abuse@Yahoo.com but it 

does no good. Please tell them to stop sending Spam. Thank you 



_____________________________________________________________________________ 

Ticket: # 436697 - Company Refusing to Stop Sending Solicitations  
Date: 7/30/2015 1:02:01 PM 

City/State/Zip: Raleigh, North Carolina 27614 

Company Complaining About: Vendor Approvals.com 

_____________________________________________________________________________ 

Description 
I have advised the sender on more than 4 occasions over a few weeks. Instead of acknowledging and 

removing from the database, she continues to send the same solicitation carefully worded with an 

emoticon; violating the restrictions for real estate vendors and general solicitors by SPAM. 



  

_____________________________________________________________________________ 

Ticket: # 436815 - BOGUS EFFORT TO GAIN ACCESS TO MY COMPUTER 
Date: 7/30/2015 1:28:18 PM 

City/State/Zip: Columbus, Ohio 43214 

Company Complaining About: Wow 

_____________________________________________________________________________ 

Description 
Tuesday, July 21, I received a telephone call from 661-748-0240. The man said he was with HP and 

they had received several reports of trouble from my computer. He said he was told to fix the 

problems and it would take only 15-20 minutes. I told him I was busy and to try back later. I called HP 

with the story and they said they never call people. They said the party was probably trying to gain 

control of my computer.  

Today, Thursday, July 30, the man called back,(same phone number,) and, this time, didn't say he 

was with HP but said he was a certified computer technician and had received signals from my 

computer indicating problems. I asked how and from whom he got the signals and he said they were 

on my emails and available to anyone.  I tried to get more information from him but he was evasive so 

I discontinued the call. 

Just thought you may be able to find this guy or at least warn others that he is out there. 



  

_____________________________________________________________________________ 

Ticket: # 436912 - Spam Texts to my personal cell phone 
Date: 7/30/2015 1:53:20 PM 

City/State/Zip: Carlsbad, California 92009 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
I'm getting spam of fake women sending me links to got to their website.  I have not clicked the links 

but they are obviously scam.  These texts are unacceptable for me and are a distraction at work.  

Also, I am fairly sure I get charged extra for them.  Personally, it seems like cell phone providers are 

in cahoots with these types of shady businesses because they are obviously spam.  However, there 

is also no where to enter the phone number of the individual texting me so clearly you don't care 

much either.  Is the FCC inept?  How do I stop spam texts?  I clicked a link for reporting spam texts 

and it led me here, which seems like the wrong place.  That is why I say inept.  Anybody home? 



  

_____________________________________________________________________________ 

Ticket: # 436974 - Spam texts  
Date: 7/30/2015 2:03:00 PM 

City/State/Zip: Gulf Breeze, Florida 32563 

Company Complaining About: Tracfone 

_____________________________________________________________________________ 

Description 
Receiving SPAM texts from an ever-changing number, but it's the same company.  Numbers include 

(707) 706-4612, (870) 675-0280, (626) 999-3281, (747) 334-3292, (312) 256-1634, (530) 464-5474, 

(707) 306-0118 and others. They include payday loans (illegal in my state) and other spam. Replying 

in the negative to them doesn't work.  My number is  I AM on the DoNotCall list. Many 

thanks. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 437190 - identity theft - lack of security from ISP 
Date: 7/30/2015 2:29:11 PM 

City/State/Zip: Centreville, Virginia 20120 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 437214 - Unwanted Emails After Several Unsubscribes 
Date: 7/30/2015 2:33:07 PM 

City/State/Zip: Crowley, Texas 76036 

Company Complaining About: Sugarsync 

_____________________________________________________________________________ 

Description 
SugarSync a software company continues to spam me after I have repeatedly requested that they 

stop via return emails and their unsubscribe button.  Very annoying emails and they just will not stop> 



_____________________________________________________________________________ 

Ticket: # 437449 - spam emails 
Date: 7/30/2015 3:08:37 PM 

City/State/Zip: Soputh Hamilton, Massachusetts 01982-1304 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I partially filled out an application for match.com and then cancelled it part way through.  Since then, I 

have received continuous unwanted emails. (After deleting several, I still have 17 of their emails).  I 

have emailed them to stop, and warn0ed them I would file a complaint, but the emails have kept 

coming. 



  

_____________________________________________________________________________ 

Ticket: # 437747 - Spam texts. 
Date: 7/30/2015 4:13:37 PM 

City/State/Zip: Coeur D'alene, Idaho 83814 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Received a spam SMS advertising personal loans at 1:00 pm on 7/30/2015 from tracy@ultrasense.cf 



  

_____________________________________________________________________________ 

Ticket: # 437908 - Identity Theft mostly 
Date: 7/30/2015 4:51:27 PM 

City/State/Zip: Houston, Texas 77069 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Please see attached letter.  It's mostly about an identity theft/privacy issue.  I apologize, I couldn't find 

an appropriate category. 



  

_____________________________________________________________________________ 

Ticket: # 438421 - JEGS 751 East  11 Ave, Columbus, OH 43211, will not Unsubcribe 

me from email.     
Date: 7/30/2015 8:10:58 PM 

City/State/Zip: Dothan, Alabama 36302 

Company Complaining About: Jegs 

_____________________________________________________________________________ 

Description 
The unsubcribe function for the JEGS mass emails does not work and states that my email is invalid.    

I have called twice and emailed once and they state they have removed my email from distribution 

but I still receive the mass emails.     Either they are not removing my email of or they have significant 

software control issues with their database.    The later which may cause them to lose control of 

customer data. 

I did not request to be on their email and would like it stopped. 

thanks 



  

_____________________________________________________________________________ 

Ticket: # 438824 - unauthorised credit check 
Date: 7/30/2015 10:57:18 PM 

City/State/Zip: Wilmington, Delaware 19810 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I approached a comcast service center located at  21 east basin road,New Castle, DE-19720 to open 

a new internet service for my home.  I paid the first month bill ahead to avoid the  credit check.  But 

unfortunately  I have a hard check on my social. I never authorise the comcast  to run a credit check 

on my social. Moreover I did not share any of my personal information such as SSN. I tried 

approaching the comcast people for resolving this issue and removing the hard inquiry as it is an 

unauthorised one. They kept on transferring me to different departments but of no use.For further 

details I can attach the credit inquiry details from comcast on my socail from my credit bureau 

account.Please look into the issue at your earliest. 



  

_____________________________________________________________________________ 

Ticket: # 439061 - Fraud using listed thru there phone lines of there AREA CODES of 

phone listings and internet accounts 
Date: 7/31/2015 3:14:30 AM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
MY documents and document stack arnt from the state of Washinton STATE others ran some 

massive listing frauding my documents and also frauding my documents and also as media fraud.. 

Fraud using Last name of  

Fraud using Last name of y 

Fraud using Last name of  

fraud using Last name of r (which is a death record) 

Fraud using Last name of t-frauding my grandma 

fraud using Last name of -which is a death record 

fraud using Last name of Mellen 

fraud using Fear frauding my brother ex-wife 

Fraud using  off my  documents which is a death record 

fraud using last name of r which is a death record 

fraud using my immazation record from LaPorte IN of MD Phillips 

fraud using my birth record of  (LaPorte County In Birth record of serial numbered) 

Fraud using Last name of  (which is a death record)for fraud using idneitys 

Fraud using scams as spliced in-half fraud using  and  

Fraud using r 

Chruch group fraud- id theft using music and media scripts.  

fraud business and fraud accounts 

fraud busienss using  frauding  Indiana 

fraud business and account using  Indiana 

Fraud using  Indiana as ids as  

206 area code 

206 area code timezone: 

Pacific 

 

Current time in area code 206: 

2:33am 

 

01/15/1995: Area code 360 was created as an overlay to area code 206. The two area codes serve 

the same area. 

 

 

04/27/1997: Area code 206 was split. Some of the phone numbers had to be updated to area code 

253 on that date. 

 

 

(b) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) 

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) 

(b) (6) (b) (6)

(b) (6)

(b) (b) 



04/27/1997: Area code 206 was split. Some of the phone numbers had to be updated to area code 

425 on that date. 

 

 

Area code 206 map 

 

Top 

 

Amazon.com 

Bainbridge Is 

Bainbridge Island 

Ballard 

Beacon Hill 

Bitter Lake 

Bon Marche 

Broadway 

Bryn Mawr 

Burien 

Burton 

Capitol Hill 

Capitol One 

Columbia 

Crown Hill 

Des Moines 

Dockton 

Duwamish 

East Union 

Forest Park 

Fort Lawton 

Goodwill Games 1 

Greenwood 

Interbay 

International 

Kirkland 

Lake City 

Lake Forest Park 

Lk Forest Park 

Lk Forest Pk 

Madison Park 

Magnolia 

Manitou Beach 

Mcmicken Heights 

Mercer Island 

Normandy Park 

North City 

Northgate 

Poineer Square 

Queen Anne 



Redmond 

Redondo Beach 

Reg Lib Handicapped 

Richmond Beach 

Richmond Highlands 

Riverton 

Rollingbay 

Safeco Plaza 

Seahurst 

Seatac 

Seatac Airport 

Seattle 

Seattle Naval Support Activi 

 

253 area code 

253 area code timezone: 

Pacific 

 

Current time in area code 253: 

2:33am 

 

Area code 253 map 

 

Top 

 

Alderton 

Algona 

American Lake 

Anderson Is 

Anderson Island 

Arletta 

Artondale 

Auburn 

Bethel 

Bonney Lake 

Bonney Lk 

Browns Point 

Burien 

Burley 

Camp Murray 

Cedarview 

Covington 

Crescent Valley 

Cromwell 

Des Moines 

Dieringer 

Dupont 

Eatonville 



Edgewood 

Elgin 

Elk Plain 

Federal Way 

Fife 

Fircrest 

Firwood 

Fobes Hill 

Fort Lewis 

Fox Is 

Fox Island 

Fragaria 

Ft Lewis 

Gig Harbor 

Glencove 

Graham 

Harbor Heights 

Herron Is 

Herron Island 

Home 

Jovita 

Kent 

Ketron Is 

Ketron Island 

Key Center 

Lake Sawyer 

Lake Tapps 

Lakebay 

Lakewood 

Longbranch 

Loveland 

Madigan Army Medical Center 

Madigan Hospital 

Mafb 

Maplewood 

Mc Chord Afb 

Mcchord Afb 

Mcneil Island 

Meeker 

Midway 

Milton 

North Lakewood 

Oakbrook 

Olalla 

Olalla Valley 

Pacific 

Pacific Lutheran University 

Parkland 



Picnic Point 

Point Fosdick 

Ponderosa Estates 

Prairie Ridge 

Pt Fosdick 

Purdy 

Puy 

Puyallup 

Raft Is 

Raft Island 

Recreational Equipment Inc 

Redondo 

Rhododendron Park 

Rosedale 

Roy 

Ruston 

Seattle 

Shore Acres 

Shorewood Beach 

South Hill 

Spanaway 

Steilacoom 

Summit 

Sumner 

Sunny Bay 

Sunrise Beach 

Sylvan 

Tacoma 

Thrift 

Tillicum 

Tukwila 

U S Veterans Hospital 

University Of Puget Sound 

University Place 

Vaughn 

Victor 

Villa Beach 

Wa State Lottery 

Warren 

Wauna 

Wauna Shores 

Weyerhaeuser Co 

Wollochet 

Woodmont Beach 

World Vision Brm 

Yoman Ferry 

425 area code 



425 area code timezone: 

Pacific 

 

Current time in area code 425: 

2:33am 

 

Area code 425 map 

 

Top 

 

Adelaide 

Alderwood Manor 

Alpental 

Ames Lake 

Avondale 

Beaux Arts 

Beaux Arts Village 

Bellevue 

Bothell 

Brier 

Carnation 

Cascade 

Cedar Falls 

Clyde Hill 

Coal Creek 

Cottage Lake 

Denny Creek 

Duvall 

Earlmount 

Eastgate 

Eastmont 

Edmonds 

Everett 

Fairwood 

Fall City 

Four Corners 

Hartford 

Hazelwood 

Highlands 

Hobart 

Houghton 

Hunts Point 

Hyak 

Inglewood 

Issaquah 

Juanita 

Kanaskat 

Kenmore 



Kennard Corner 

Kennydale 

Kent 

Kingsgate 

Kirkland 

Lake Alice 

Lake Joy 

Lake Stevens 

Lowell 

Lynnwood 

Maple Valley 

Medina 

Mill Creek 

Mountlake Terrace 

Mukilteo 

Naval Station Everett 

Newcastle 

Newport Hills 

North Bend 

Palmer 

Pine Lake 

Pinehurst 

Preston 

Queensborough 

Queensgate 

Ravensdale 

Redmond 

Renton 

Sammamish 

Seattle 

Seattle Heights 

Silver Lake 

Snoqualmie 

Snoqualmie Pass 

Spring Glen 

Thrashers Corner 

Totem Lake 

Tukwila 

Wilderness Village 

Woodinville 

Woodway 

Yarrow Point 

509 area code 

509 area code timezone: 

Pacific 

Current time in area code 509: 

2:33am 



 

Area code 509 map 

 

Top 

 

Adco 

Addy 

Adrian 

Aeneas 

Ahtanum 

Airway Heights 

Albion 

Almira 

Amber 

Anatone 

Appleton 

Appleyard 

Ardenvoir 

Asotin 

Avista Corp. 

Azwell 

Basin City 

Belmont 

Benge 

Benton City 

Beverly 

Bickleton 

Bingen 

Blewett 

Bodie 

Boyds 

Brewster 

Bridgeport 

Brownstown 

Buena 

Burbank 

Carlton 

Carson 

Cashmere 

Cedonia 

Centerville 

Chattaroy 

Chelan 

Chelan Falls 

Cheney 

Chesaw 

Chewelah 

Chumstick 



Clarkston 

Clayton 

Cle Elum 

Cliffdell 

Colbert 

Colfax 

College Place 

Colton 

Colville 

Conconully 

Connell 

Coulee City 

Coulee Dam 

Cowiche 

Creston 

Cunningham 

Curlew 

Cusick 

Dallesport 

Danville 

Davenport 

Dayton 

Deer Lake 

Deer Park 

Desert Aire 

Diamond 

Disautel 

Dixie 

Donald 

Doris 

Douglas 

Dryden 

East Farms 

East Selah 

East Wenatchee 

Easton 

Edwall 

Electric City 

Elk 

Ellensburg 

Ellisford 

Elmer City 

Eltopia 

Endicott 

Entiat 

Ephrata 

Espanola 

Evans 



Ewan 

Fairchild Afb 

Fairchild Air Force Base 

Fairfield 

Fairview 

Fairwood Ctr. 

Farmer 

Farmington 

Finley 

Ford 

Four Lakes 

Freeman 

Fruitland 

Fruitvale 

Garfield 

George 

Gifford 

Gleed 

Glenwood 

Goldendale 

Gonzaga Univ 

Goose Prairie 

Grand Coulee 

Grandview 

Granger 

Grant Road Addition 

Green Bluff 

Greenacres 

Hanford Works 

Harrah 

Harrington 

Hartline 

Harwood 

Hatton 

Havillah 

Hay 

Holden Village 

Hooper 

Hunters 

Husum 

Inchelium 

Ione 

Kahlotus 

Keller 

Kenn 

Kennewick 

Kenroy 

Kettle Falls 



Kewa 

Kiona 

Kittitas 

Klickitat 

La Crosse 

Lacrosse 

Lakeside 

Lakeview Park 

Lamona 

Lamont 

Latah 

Laurier 

Leavenworth 

Liberty 

Liberty Lake 

Liberty Park 

Lincoln 

Lind 

Loomis 

Loon Lake 

Lowden 

Lucerne 

Lyle 

Mabton 

Mae 

Malaga 

Malden 

Malo 

Malott 

Manito 

Mansfield 

Manson 

Marcus 

Marlin 

Marshall 

Maryhill 

Mason City 

Mattawa 

Mazama 

Mead 

Medical Lake 

Merritt 

Mesa 

Metaline 

Metaline Falls 

Methow 

Mica 

Milan 



Millwood 

Mission Square 

Mohler 

Molson 

Monitor 

Monse 

Moses Lake 

Moxee 

Moxee City 

N Bonneville 

Naches 

Nespelem 

Newman Lake 

Newport 

Nighthawk 

Nile 

Nine Mile Falls 

North Bonneville 

North Prosser 

Northport 

Oakesdale 

Odessa 

Okanogan 

Omak 

Orient 

Orondo 

Oroville 

Othello 

Otis Orchards 

Outlook 

Palisades 

Palouse 

Parker 

Pasco 

Pateros 

Paterson 

Pearcot 

Peshastin 

Plain 

Plaza 

Plymouth 

Pomeroy 

Pomona 

Prescott 

Prosser 

Public Safety Bldg 

Pullman 

Quincy 



Raugust 

Reardan 

Republic 

Rice 

Richland 

Rimrock 

Ritzville 

Riverside 

Rock Island 

Rockford 

Rocklyn 

Rocky Butte 

Ronald 

Roosevelt 

Rosalia 

Rosauers 

Roslyn 

Royal City 

Royal Slope 

Ruff 

Saint John 

Sawyer 

Selah 

Seven Bays 

Shadle Garland 

Skamania 

Soap Lake 

South Broadway 

South Cle Elum 

Spangle 

Spokane 

Spokane City Trea 

Spokane District Office 

Sprague 

Springdale 

Starbuck 

Stehekin 

Steptoe 

Stevenson 

Stratford 

Sumach 

Sunnyside 

Sunset Hill 

Synarep 

Tampico 

Teanaway 

Tekoa 

Telma 



Thornton 

Thorp 

Thrali 

Tieton 

Tonasket 

Toppenish 

Touchet 

Trinidad 

Trout Lake 

Trout 



  

_____________________________________________________________________________ 

Ticket: # 439188 - computer 
Date: 7/31/2015 8:54:21 AM 

City/State/Zip: Brooklyn, New York 11234 

Company Complaining About: Optimum 

_____________________________________________________________________________ 

Description 
I was telephone while on my brand new computer by a company called PCsolutions claiming that 

they were representing Microsoft. I was informed that my computer was being hacked and that the 

technician was going to repair the problem. I refused and  he became indignant and I was spoken to 

by a Supervisor who informed me that the cost would be $200.  All of the persons who spoke to me 

had a foreign accent. I hung up and they persisted in phoning me every 5 seconds for over an hour. 

They threatened to shut down my computer if I did not allow them to repair my computer. The phone 

number of this outfit is 1-866-290-9703. I am 84 years old, still employed part time and I have high 

blood pressure. I was totally unstrung by this situation. I do not know how they found my phone 

number, and I want to know what is my right to privacy. 



  

_____________________________________________________________________________ 

Ticket: # 439246 - spam from PATRICK ALEXANDER / USACORE.ORG 
Date: 7/31/2015 9:31:09 AM 

City/State/Zip: Dallas, Texas 75229 

Company Complaining About: Dont Know 

_____________________________________________________________________________ 

Description 
Excessive email from this offender, half dozen per day or more.  UNSUBSCRIBE option does not 

work.  Has figured out how to defy all normal blocking techniques and work around them.   No regular 

phone found.  Is, or poses as, a California real estate broker and may be violating state laws there.  

Cut from email: 

 

 usacore-transparent.png<http://usacore.org/em/admin/temp/newsletters/1526/usacore-

transparent.png>  

  

  <http://usacore.org/em/link.php?M=3780438&N=7789&L=259&F=H> 

<http://usacore.org/em/link.php?M=3780438&N=7789&L=259&F=H> Creative Open House 

<http://usacore.org/em/link.php?M=3780438&N=7789&L=259&F=H>  

Tuesday, August 4 <http://usacore.org/em/link.php?M=3780438&N=7789&L=259&F=H>  

9:00 am Pacific 

  

 



  

_____________________________________________________________________________ 

Ticket: # 439500 - Company unable to unwilling to remove my info 
Date: 7/31/2015 10:49:52 AM 

City/State/Zip: Indianapolis, Indiana 46235 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Datebook.com has failed multiple times to remove my information of their Databases. I have 

requested multiple time via email to remove my information. Individual response for why it wasn't 

removed was never given. 

 

FYI. The issue stated above isn't a problem with my current service provider it is with Datebook.com 

and its affiliates. 

 

Thank you, 

 

Pissed off Citizen and Veteran 



  

_____________________________________________________________________________ 

Ticket: # 439641 - Spam and Phishing 
Date: 7/31/2015 11:29:37 AM 

City/State/Zip: Country Club, Missouri 64506-1043 

Company Complaining About: There Are Numerous Names And Not Available To Me. 

_____________________________________________________________________________ 

Description 
For about two months or maybe longer I have been inundated with spam and phishing email at the 

above email address. Sometimes upwards of five to six at a time at different times during a day. It's 

very annoying and a terrific waste of my time. The email (spam and phishing) are asking me to "give" 

them my money so they can "get" their money and so on and so on. I tried gathering information from 

the headers of the email and sending my request to the postmaster of the ISP the email came from 

but all were returned to me as undeliverable. I would like the intrusive email to stop but am at a loss 

as to what to do about it. 



  

_____________________________________________________________________________ 

Ticket: # 439680 - hacking, harrassment, identity theft 
Date: 7/31/2015 11:43:47 AM 

City/State/Zip: Spokane, Washington 99208 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have had to change me e-mail accounts and phone numbers about 18to 25 times over the past 2 

years.  My name is  and I need help to stop any further harassment.  Please 

look into any and all possibilities.  One person you may want to look into is  and  

 as I lived in their home so they may have had access to my personal information.  I do not 

know for sure but it is a possibility. 

(b) (6)

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 439717 - Kaplan University sending emails after being asked not to contact 
Date: 7/31/2015 11:54:20 AM 

City/State/Zip: Warner Robins, Georgia 31088 

Company Complaining About: Kaplan University 

_____________________________________________________________________________ 

Description 
On June 7, 2014, I withdrew from Kaplan University while in a trial period. I periodically would receive 

emails  reaching out to me to re-enroll at Kaplan University. In or about April or May 2015, after 

receiving one such email, I replied to the email and let the Kaplan Advisor know that I was not 

interested and to cease and desist all  Kaplan communication with me. On May 21, 2015, I received 

an email from Kaplan University stating, "At your request, I have added your contact information to 

the Kaplan University internal Do Not Call list" from Joseph Soldo, Admissions Advisor. On June 9, 

2015, I received an email from Alieen Banky, Senior Military Admissions Advisor, saying "I was given 

your information for outreach from my associate director and told to assist you with possible re 

enrollment. [...] If you have no plans to continue school, that is okay also, Just simply let me know and 

I will close your file accordingly." I replied to Ms. Banky, "If I receive anymore emails from Kaplan 

University I will contact the proper authorities as Kaplan has been given proper and repeated notice 

not to contact me. I am not longer interested in attending (or returning to) your university." On June 9, 

2015, I received an email stating, "At your request, I have added your contact information to the 

Kaplan University internal Do Not Call list" from Aileen Banky, Admissions Advisor. Today, July 31, 

2015, I received yet another email  from Military Office of Returning Students, trying to get me to re-

enroll, stating "You are getting this email because you are a current or previous military affiliated 

student here with Kaplan University [...] If you have no interest in returning, that is okay also, simply 

let me know so that I can have them close your file." At this point the latter part of the statement in the 

email is incorrect. After being informed that I am not interested in returning and receiving confirmation 

emails stating I will not be called and that my file will [supposedly] be closed, I am still receiving 

annoying emails. 

 



  

_____________________________________________________________________________ 

Ticket: # 440291 - Harassing Phone Call / Unauthorized Recording / Unauthorized 

Broadcast  
Date: 7/31/2015 2:38:29 PM 

City/State/Zip: Forest Park, Illinois 60130 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I was the victim of 3 prank phone calls (the last one I did not pick up). The individuals used 

information from my Twitter account to present themselves as representatives of Comcast. I do not 

know how they got my cell phone number. They harassed me while on the phone and demanded I 

remove posts from my twitter account and were argumentative with me. They also sent me to an 

extremely graphic website (helpdeskcorporate.com -> THIS IS A POP UP SITE WITH VERY 

GRAPHIC MATERIAL ON IT). I later found out that these individuals are part of an online prank call 

program under the Prankcallnation.com umbrella. The male caller goes by the pseudonym of 

"Macron". I did not authorize the recording of my phone call and I did not authorize the broadcast / 

publishing of said recording. They have subsequently posted the recording to their main site 

(prankcallnation.com) as well as to various other sites including the iTunes Podcast library and 

Twitter. I have filed a complaint with Comcast Security Assurance and am seeking legal 

representation to have the recording removed (or at a minimum, my portion)from all locations. Please 

let me know if there is any other information you need.  

 

I have included a recording of the show below. I am the first "victim" and the second phone call 

happens around 30 minutes after the 1st. 



  

_____________________________________________________________________________ 

Ticket: # 440357 - unwanted text messages 
Date: 7/31/2015 2:53:51 PM 

City/State/Zip: San Antonio, Texas 78251 

Company Complaining About: Anytime Fitness 

_____________________________________________________________________________ 

Description 
I am receiving unsolicited text messages regarding membership opportunities at Anytime Fitness on 

Potranco Rd. in San Antonio Texas.  The individual sending them is the manager of that location, 

Mike Anthony Torres.  The number he is texting from is 210-529-7918 



  

_____________________________________________________________________________ 

Ticket: # 440383 - Pop up warning on my computer.  
Date: 7/31/2015 2:59:45 PM 

City/State/Zip: Memphis, Tennessee 38130-1342 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
It started with a phone call yesterday. The caller said he was from tech services. The caller said he 

was from tech services and that they had been sending me messages about a problem with my 

computer.  I told him I hadn't received any messages and ignored the call. This morning I received a 

pop up warning from them on my computer telling me I needed to call 844 261-0985 because 

someone had access to my data on my computer and they needed to fix it. I had to power down to 

stop the message. I've received this type of call from several different numbers more than 6 times but 

this is the first time I've got the pop up message. 



  

_____________________________________________________________________________ 

Ticket: # 440944 - Inspired opinions spam 
Date: 7/31/2015 6:18:59 PM 

City/State/Zip: Magnolia, Texas 77354 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have tried numerous times to unsubscribe from this (although I don't recall subscribing) and they 

continue to send me spam. 



  

_____________________________________________________________________________ 

Ticket: # 440958 - Tiffany & Co - will not stop emailing - cannot block their emails 
Date: 7/31/2015 6:28:10 PM 

City/State/Zip: Lisle, Illinois 60532 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I never opted into Tiffany although I purchased there many years ago. I started to get emails about a 

month ago via my Yahoo account.  

I opted out several times using their opt out on the email.  

I reported the messages as SPAM to Yahoo. 

I replied to the email as "Unsubscribe" 

I wrote to privacy@tiffany.com to ask them to remove my name. No luck - it's infuriating. I cannot get 

emails I WANT to receive via Yahoo and this place just emails whenever they want. Do they have 

some deal with Yahoo? 

 

 



_____________________________________________________________________________ 

Ticket: # 440972 - Internet/craigslist scam 
Date: 7/31/2015 6:32:23 PM 

City/State/Zip: Toms River, New Jersey 08753 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
A person is copying my summer rental ads on craigslist and ripping people off.  I have had contact 

with this scammer and have the Bank of America account number that he uses for people to put 

money in.  I would be happy to share all the details if someone contacts me.  My name is  

 and my number is .  He says his name is , his email address is 

, his phone number is  and his Bank of America account 

# is . 

(b) 

(b) (6) (b) (6) (b) (6)

(b) (6) (b) (6)

(b) (6)



_____________________________________________________________________________ 

Ticket: # 441076 - TWC ignoring opt-out settings, sending marketing email repeatedly 
Date: 7/31/2015 7:22:16 PM 

City/State/Zip: Brooklyn, New York 11201 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have my settings on Time Warner Cable to opt out of ALL email communication (screen shot 

attached).  These settings have not changed in over a year.  Yet, periodically, I receive marketing 

email from TWC.  When I click on Unsubscribe, it takes me to my preferences page, which already 

has everything DE-selected.  This has happened at least 5 times in the last 12 months. 

I have notified TWC repeatedly of the issue, yet they continue to send me spam.  Please investigate 

and prosecute this violation of the law. 

 (b) (6)



_____________________________________________________________________________ 

Ticket: # 441091 - unssubscribe junk mail 
Date: 7/31/2015 7:28:07 PM 

City/State/Zip: Fillmore, New York 14735 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
im getting a lot of junk mail and when I hit the unsubscribe spot the not comes in ( unable to connect 

to service ) this is happening with all the current junk 



_____________________________________________________________________________ 

Ticket: # 441243 - Walk in tubs 
Date: 7/31/2015 9:43:54 PM 

City/State/Zip: Aloha, Oregon 97003 

Company Complaining About: Walk In Yubs 

_____________________________________________________________________________ 

Description 
I have "unsubscribed" at least 7 times, but they still send their spam! 

Ｌuxury Ｗalk Ｉn Ｔub 



_____________________________________________________________________________ 

Ticket: # 441378 - unauthorized transfer of data 
Date: 8/1/2015 1:08:31 AM 

City/State/Zip: Beaverton, Oregon 97005 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Hi, 

According to the app SpyAware the app UK Newspapers took data (5MB) off of my tablet without my 

knowledge or authorization and sent it to 319 separate destinations around the world. I see this as a 

violation of my privacy. 

I would like it to be mandated that this practice be documented in the terms and conditions so as that 

users are aware before they choose to install the app. 

Regards, 

 (b) (6)



_____________________________________________________________________________ 

Ticket: # 441400 - Identity theft using cellular facilities 
Date: 8/1/2015 3:17:14 AM 

City/State/Zip: Miami Beach, Florida 33109 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Summary of events provided to my company: 

Sat: 6/13 Evening: Personal Laptop used and Media PC for primary TV (Samsung Smart TV). 

Noticed Primary email  and alternate email ) were swapped in 

google chrome browser.  Looked into settings noticed Extensions had developer mode enabled and 

developer toolkit was installed.   Unplugged Ethernet cable from adapter to isolate from the rest of my 

network.  No other devices seemed impacted. Cannot recall if Dell work laptop was shut down or in 

sleep mode.  

Sun 6/14: Master password vault I use (LastPass) loaded incorrectly when investigating personal 

laptop.  determined that had been compromised.  Checked online accounts  Only evidence was a 

login to my Citibank account 3 hours prior to my login.  No funds taken or access blocked.  

Proceeded to get all my cards and accounts replaced and new credentials for all logins exposed.  

Used Dell laptop for most of this. 

6/15-6/17: Worked as normal during this time, but investigated ,my laptop to verify what had occurred. 

Firewall rules changed and locked to allow access inbound and denied ability to change or disable 

most rules now initiated from system root.  Appears the attack used a built in admin account that 

verifies authentic copies of Windows and denied my ability to change credentials . 

Noticed WiFi adapter had been enabled and active so switched off physically.  Network map showed 

my smart tv and Epson printer as PC clients on the network and as connection points to the router.  I 

physically switched off all wifi radios including phones and Nest thermostat. 

Thursday 6/17: had noticed peculiar responses on my android phone.  Saw 5+GB bluetooth data 

transferred through Google + in the past 24 hours and noticed my headphones were enabled for data 

in addition to phone & audio.Google location services showed my phone( that I had all radios and 

location disabled and physically sitting in from of me),moving back/forth from the corner of the bldg 

next to mine to a parking spot across the street frequently and all day. I logged in to my router and 

saw Wifi enabled again, so turned it off.  It turned back on and right away...I saw the router setting 

change "by itself".  I also noticed this was being done by clones of my prior phone Galaxy Note 3  and 

my new phone Galaxy S6 that had DHCP IP's from my router. This went back/forth several times for 

only a minute or two then an attempt to upload firmware began.  I unplugged everything, powered 

down completely, put into a large bag, and left to go to a friend's home (around 1am). 

6/18: contacted my manager who was on vacation but told me to contact IT support.  Was not able to 

reach during 2 attempts with 20+ minutes then 90+ minutes hold time. 

contacted Sprint using a borrowed phone to reprogram the MEID/MSID of my phone so attacker 

would not see and would lose access to my phone number through the cloned phones.  When the 

phone restarted, an audible alarm indicated the phone was stolen, which turns on location services to 

locate the phone.  I received a gmail with the location pinpointed, then my phone wifi turned on 

(b) (6) (b) (6)



(again, by itself).  Every device connected to my friend's network became infected.  I saw the laptop 

he let me use start to perform a system update so I unplugged the power and pulled the battery. It 

appears that I stopped the payload from completing its functions and did not have a chance to delete 

itself or re-configure the device to approve its actions. 

Subsequent to 6/18: all devices (mainly android phones belonging to my friend's agency) have been 

compromised even though wifi, bluetooth, and location services disabled.  Every email and phone 

conversation potentially overheard. 

6/23 Was finally able to reach corporate legal and received response actions to perform. 

I am following instructions as provided, but have indicated concern for safety (only based on the the 

proximity required to perform some of the exploits mentioned).  I request course of action to take with 

regard to ensuring personal safety while abiding by requested course of action. 

Also, I request that someone update my direct manager, as he has indicated that I not contact him 

until this has been resolved (deleted text) 

______________________________________________ 

Subsequent to the above detail provided to my employer: 

______________________________________________ 

I have tried to return m,y phone to Sprint to replace it with a phone with an uncompromised serial 

number.  More supporting details available to support the following: 

* Several calls to Sprint Support, Fraud and Security were routed to an operator posing as the

intended recipient, providing conflicting, misleading and false information. 

* These calls were transferred to Sprint stores and taken by Sprint store employees.

*Upon following direction given by the local Sprint store and the corner of ALton Road and Lincoln

Road, I became convinced that Multiple employees at this store, as well as the store at 8650 SW 24th 

St and the store at 13509 Biscayne Blvd are equally involved.  This is mainly due to similar 

misdirection and proven calls redirected to the store while pretending to be other Sprint support 

agents. 

I gave up my Sprint phone with a $400 cancellation fee to change carriers and get out from under the 

surveillance.  I believe the surveillance has been significantly curtailed, but events indicate they are 

still trying to monitor me.  I keep my phone locked down, with location services turned off, and 

wifi/bluetooth off as well.  When I turn off location services, I begin to receive several "wrong number 

calls" regarding various random reasons (e.g. to discuss the estimate to repair my Honda Civic).  I am 

guessing the attempt is to keep me on the line long enough to locate me.  It all sounds far-fetched, 

but the technology available to any engineer with a cellular provider can perform all of what I have 

described very easily. 

I constantly wonder why I am worth the time and effort for this kind of intrusion.  My work computer 

(which cannot be part of this investigation without consent from my company) contained PHI for 

thousands of health insurance members in another state/commonwealth.  But also, whoever is doing 

this gained access to every account I have (banking, credit, retirement, insurance, etc) and I have 

evidence they were accessing several of those accounts, yet nothing has been taken.  They know 

where their lines are that, if they do not cross, I have no legal recourse.  It is my guess (and only a 

speculation) that these actions are intended to gather "clean" identities to be sold to whoever buys 



them.  Most people do not know what is happening, but I know about most of these exploits from my 

masters program at FIU.  That may explain the excessive monitoring since I attempted to curtail the 

activity they did not expect me to recognize. 

One thing about the "crossing the line" factor: If what I speculate is true in some form or fashion, they 

have crossed the line.  Fraudulent use of cellular communications, intercepting calls (some to non-

Sprint destinations), and intercepting calls by encroaching on the T-Mobile network that I now use. 

Forgive the disorganized nature of this complaint.  It has been terribly difficult to get to this point 

where I can even send this.  I have screenshots, videos, computer logs, and actual Sprint employees 

from call centers that have confirmed the allegations by referencing their internal systems.  I will 

happily work with you and provide all I can to help resolve this issue that has been plaguing me for 

over 6 weeks now. 

Regards, 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 441617 - Getting Muslim propaganda e-mails 
Date: 8/1/2015 11:32:10 AM 

City/State/Zip: Hooper, Utah 84315 

Company Complaining About: Digis 

_____________________________________________________________________________ 

Description 
On the first of August got a an Email from a mr Goldberg full of Anti Jewish Muslim propaganda, I let 

him know i dis not appreciate getting this kind of email  upon witch he send me more I don't know how 

he came in possession of my email the emails are disturbing  

https://mail.google.com/mail/u/0/?ui=2&ik=2b0383c492&view=lg&msg=14ee8547f5da4c14 And I am 

scared because my husband works for the Government as a civilian and both my sons are in the 

army, if this man is stalking me their lives could be at risk. 

 



_____________________________________________________________________________ 

Ticket: # 441650 - Never-ending spam emails 
Date: 8/1/2015 12:02:43 PM 

City/State/Zip: Tucson, Arizona 85715 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I have been receiving spam from these people as long as I can remember. I have opted out more 

times than can be counted. It's almost a weekly thing to send 20 opt out request to these people. 

They have never stopped spamming me multiple emails a day. The company is "pharmacy express" 

and the URL I was given is: http://outsourceproj.com/f1.html but the address changes in every single 

email, http://bernardosanjurjo.com/f1.html - They appear to not be based in the United States. 



_____________________________________________________________________________ 

Ticket: # 441658 - apple ios8.4  
Date: 8/1/2015 12:09:48 PM 

City/State/Zip: North Las Vegas, Nevada 89081 

Company Complaining About: Apple 

_____________________________________________________________________________ 

Description 
I have an apple ipod gen. 5 and upon power up it automatically updated to this new apple ios 8.4 

operating system even tho I did not authorize it and my device was set to not automatically update. 

now the ipod does not have the options to play the music I have purchased as before.  now I must 

upload play lists in order to randomly play the music that I have purchased. it will no longer play my 

full music library randomly, I must tell apple what I want to listen too even though this is music I have 

purchased from them. this update to the software is just to get me to purchase the new apple music 

radio app. and every time I try to play my music I have purchased it trys to sell me this new app. upon 

contacting apple on this date , 8-1-15,  I had to request an exemption from purchasing help as my 

device is over a year old even though the update is new,  and once I received the exemption to 

purchase help for an un authorized update I was told that I cannot revert my device back to the way it 

was before the un authorized update. I hope some legal action can be taken against this company for 

forcing customers to continually review there forced attempts at purchasing this new apple music 

radio service under the guise of a software update. thank you. 



  

_____________________________________________________________________________ 

Ticket: # 441677 - illegally using my phones data without permission 
Date: 8/1/2015 12:17:33 PM 

City/State/Zip: Springfield, Illinois 62704 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
The Google play store constantly sends push notifications for apps and games even though I turned 

all notifications off.its using up my data without permission 



_____________________________________________________________________________ 

Ticket: # 441904 - Medical Devices 
Date: 8/1/2015 2:27:17 PM 

City/State/Zip: Valley Stream, New York 11580-4709 

Company Complaining About: Verizon & Optimum 

_____________________________________________________________________________ 

Description 
It is possible to inject a microchip into the ear canal that can pick up  1 wireless internet frequency.  

The voice can't be heard in sound-proof rooms, eg  banquet rooms where weddings are held. And, if 

a radio is set in between stations w/i line of sight of the ear, the transmission is picked up the radio 

antenna & not the ear.  Apparently, this isn't picked up by brain scans, MRI.  It mimics mental illness. I 

presume the hospitals buy these frequencies from the FCC. 



_____________________________________________________________________________ 

Ticket: # 441939 - SPAM- Unwanted emails from PA Real Estate Agent Humera 

Khawaja 
Date: 8/1/2015 2:57:46 PM 

City/State/Zip: Allentown, Pennsylvania 18109 

Company Complaining About: Re/max Unlimited At 1080 Schadt Ave Whitehall, Pa 18052 Tel: 

(610) 266-4000 

_____________________________________________________________________________ 

Description 
Aug. 1, 2015 Email sent to PA RE/Max Unlimited Agent Mrs. Humera Khawaja  

 

You were informed on May 10, 2013 and July 28, 2013 to remove my email address from all your 

databases.  You ignored those notices and the specific unsubscribe requests (see copies below). 

On July 31, 2015 and  May 1, 2015, you sent more SPAM - unsolicited and unwanted messages - to 

  

Please "cease and desist" from sending SPAM messages to this email address.  Formal complaints 

will be filed in due course. 

Very Sincerely, 

 

(b) (6)

(b) (6)

(b) (6)



_____________________________________________________________________________ 

Ticket: # 442071 - spam text message with virus link in the text 
Date: 8/1/2015 4:37:49 PM 

City/State/Zip: Atherton, California 94027 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received a text message from 1-541-215-4196 cleaning to be interested in a car I am selling.  They 

then sent a link for me to click that would create a "car history report".  The link was http://goo.gl/  I 

looked up the link on the web and found numerous sites that say the link is a virus and not to click on 

it.  I am reporting this phone number so you can try to stop this person from sending more viruses to 

people. 



  

_____________________________________________________________________________ 

Ticket: # 442197 - Unsolicited emails  
Date: 8/1/2015 6:46:44 PM 

City/State/Zip: Williston, Vermont 04695 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I keep getting emails from the same companies even after I have opted out several hundred times. 

 

Some of the major offenders are: Peak life, harp, jeep beautiful.  How do these companies get away 

with breaking the law?  Why can't the be shutdown? 

 

 



_____________________________________________________________________________ 

Ticket: # 442261 - Pornography on website 
Date: 8/1/2015 8:33:04 PM 

City/State/Zip: Williston, North Dakota 58801 

Company Complaining About: Straight Talk 

_____________________________________________________________________________ 

Description 
My granddaughter recently visited the website stafaband to download and listen to music to my horror 

there is an ad stating f...k my cheating wife and showing two people having sex this is highly 

upsetting given my granddaughter and her friends are just. 15. I still am in shock at what this site was 

allowing to advertise. 



_____________________________________________________________________________ 

Ticket: # 442420 - Unwanted sexual texts 
Date: 8/2/2015 1:05:20 AM 

City/State/Zip: Rapid City, South Dakota 57702 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Got a text from 470 204 1416 first text saying that I must be cold cause I have been running three 

there mind all day naked I asked who it was they responded saying I was sexy and that they are new 

to down and there name was adri4an4a informed this "person" to not msg me again or I would 

consider it harassment they responded back with nice pictures of you 



  

_____________________________________________________________________________ 

Ticket: # 442493 - unwanted emails 
Date: 8/2/2015 9:23:48 AM 

City/State/Zip: Duluth, Minnesota 55812 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
booking.com will not stop sending offers for hotels. I have opted out and marked as spam. But they 

keep coming! 



_____________________________________________________________________________ 

Ticket: # 442505 - wig stunt stalking corperations stalking stunt others pulled at me.. 

Many pulled that at me over 6 cases of immatation stalking as photo image stalker 
Date: 8/2/2015 9:55:51 AM 

City/State/Zip: Fort Lauderdale, Florida 33301 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 

From:  

 

Fort Lauderdale Fl 33301 

Subject- Crimes others did to me 

wig stunt stalking corperations stalking stunt others pulled at me.. Many pulled that at me over 6 

cases of immatation stalking as photo image stalker. They did that after home burgeries and also 

family photos were robbed. 

Others loaded up kids on a South Bend IN school bus to immate my childhood immage and drove 

thru the streets of South Bend IN on a school bus with about 10 of them pulling a "Amy" child hood 

photo stunt at me --while they were putting in singe using my documents and fraud. 

Then there was Steve Mahalic who pulled like crimes thru Chesterton with some Kid, Then there was 

the Cole Bus Stalker-- Some put my last name on a Grey hound size bus and drove it thru South 

Bend IN around me.. 

Then there was Wig stunt immatating my decest moms looks thru Chicago IL on a Slay Ride thru the 

City-- that man was later found to be some Boater pullign a Decest immatate my moms looks thru 

Chicago IL near all there fraud Daley and fraud department stores shit which also id thefted my 

documents. 

Then there was Wig stunt thru IA state 2006 crimes,  

Then there was some groups who try and look close to our looks or they just look that way who try 

and buy like Color or Same Color Suvs and Cars. 

There was some Stalker who looked like my brother who got is auto trade in which was some old car 

from the 1990s Chevette who kinda looked like my brother and he stalked me in Hollywood Florida 

doing hard jesters at me while looks are close to my brother...   

Then there is some photo immage groups who pulled drive by shit in Nevada immatating  

 looks thru the Deserty some other pulled some photo immage stunt off of his looks of the 

1970s robbed photos.. 

All those job applications and also applications for lending and department store stuff- which I always 

get turned down some herds took off on my MOXY pulling that fraud 

(b) (6)

(b) (6)

(b) 

(b) (6)



 

 

In 2002 after other wrecked on me and my stuff when flying to locations of other robbing and planning 

to rob me.. This is where some of my Belonging ended up. 

 

My Robbed Volkswagen with one payment left on my lease- which I was in the process of Trading it 

in with $5000 in equity in it was robbed to a Lake Shore Ford Store in Burns Harbor.. VW leases get 

turned into VW not Ford Moter company they robbed my Auto, I think it was also thru that Shawn Holt 

since while falsely jailed after Causlity and property loss I saw him with my VW riding it down the 

hwy.. While I was in a Jail Van-- while they jailed me with others id thefting me using  

who also tore around my Town home.  

 

Some thing which I did buy for my brother from a small botique store in 2002 some wooden box, 

ended up in a fraud Kennith Cole Macy department store ad in Chicago IL. Others also pulled some 

Tennis Ball stalking media crap-- which had something to do with my moms 3rd family of the Shover 

Family. 

 

I was still a Registred Commodites Broker with internet of  and   

other hacked me out of my yahoo account then were frauding thru Woman day centers in Los 

Angeles CA while other id thefted with herds id thefting using  and  and fraud using 

Indiana year books as medial Kaiser building and then fraud using Harmon as construction crews and 

then fraud using  as construction crews id thefting of Indiana state then others id thefted 

using  as construction crews thru CA state  

 

Then others thru some other commodites firm in Florida were found with my account of 

commoditesbroker.com   others forged my name off my account to rob my domain name while I was 

in a trama center in Indiana.   

 

Other then created fraud McDonald name tags using Moxy and then other thru Florida chanted were 

not "Commodites brokers" at me thru McDonalds 

 

That McDonalds also used Brand in there Adverting frauding my  death Record. 

 

Others thru Burger King also thru Mi pulled some sound like product too frauding me. 

 

Then others created fraud herds thru online dating using  and others frauding using  as 

some product then someone id thefted using  as some massive onlines listing as webhandels... 

 

Its part of my filed police report and also was my IRS business permit name for a while. 

 

My robbed Teady BEAR which was in my brothers home in 2002 was found in that Commerial of 

"That All STATE Stan" that man was in Miami Florida after those 2002 burgeries... Other robbed and 

broke in to my brother home after those other theft ring and after  home burgery-- I went 

thru 4 Back to Back...home invasion with theft others did and assults.. also with in 30 miles of all 

locations--  Then STATE FARM ID id thefting my my documents as agents and offices in many states 

and also thru FLORDIA.. 

 

(b) (6)

(b) (6) (b) (6)

(b) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)



But it was Mutural of Omaha Commerial who looked Close to my brothers look who was the 2002 

who broke in to my brother home while I was there. while theft ring 1-7 was seen also on that Indiana 

state Defensive driving tap with one of the theft ring guys of 1-7 and with a simular profile to my 

brother looks. 

Its was massive simular profile crimes --- It took me over 4 years to get my typing and also part of my 

spelling back.. 

That not all the crimes, then Medial and factory workers joined in than other as divorsed out family 

members still hitting me with crimes around home burgerises too...  Others from workers groups and 

there stalking some even went on Vaction after hit me with crimes and parts of theft ring stalked me 

for years..   

Also divorsed out Seely family did work for that Lake Shore Ford Company-- they were also in that 

Auto store in Michigan City IN stalking me.... Terry Seely also pulled bumper to Bumper drive by 

stalking with hard jesters at me thru Chesterton IN on my bumper.. on a one way street (at Mill 

Contract murger time) Other also pulled some Wig Stunt thru the auto store of Michigan City Indiana 

Hyundia Moter immatation my decest moms looks at me ... AT Mill Contract Murger time. 

Others also immatated  decest moms looks of Helen thru private property of Dogwood 

Park thru 2002 at me --pulling another photo imitating stalking stunt.. 

Others also pulled those crimes as designers and fashion companys also id thefted me and my 

docments and as department stores also id thefting my documents and as media groups and tv script 

and movie script companys also id thefted my documents. 

Others also id thefted my documents riding around on dump trucks thru Florida id thefting using 

Boyer and then thru Nevada using Moxy... Then all the construction permit fraud. 

(b) (6)



_____________________________________________________________________________ 

Ticket: # 442514 - Cannot successfully unsubscribe from spam  mail from Choice 

Home Warranty 
Date: 8/2/2015 10:15:33 AM 

City/State/Zip: The Woodlands, Texas 77381 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have "unsubscribed" from Choice Home Warranty e-mail messages using their link now over 5 times 

over the last month and still get their e-mail messages.  I also see that there are hundreds of 

complaints on Yelp about their spam and inability to unsubscribe. 

It seems that Choice Home Warranty uses several different domain and e-mail addresses (all with 

Choice Home Warranty in the description and header) so I cannot block the sender either. 

It also seems that they have shared my e-mail address with others presenting themselves as Choice 

Home Warranty so the battle to unsubscribe from their notices and avoiding or blocking their e-mail is 

a never ending one now. 



_____________________________________________________________________________ 

Ticket: # 442516 - unwanted texts from lots of numbers 
Date: 8/2/2015 10:19:55 AM 

City/State/Zip: N. Bellmore, New York 11710 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Self employment , free home appliaces car loans all from http//. tinyurl.com/pnjqwx4 from 

7073060097....2098135531 http//.vn8.tk/2xk5a appliance breakdown, 2098135531 appliance break 

down, 9895281360 cheap auto insurance 8165891999 weekly income at home, 94954636 home 

based income, 8055863658, cheap insurance, avon also texts me,  and i tel them STOP and i keep 

getting them, many i have deleted 



_____________________________________________________________________________ 

Ticket: # 442518 - Lewd Explicit Text Message 
Date: 8/2/2015 10:26:22 AM 

City/State/Zip: Conyers, Georgia 30094 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
This complaint associated with a cellular phone text message. I recieved message yesterday on 

Saturday,  August 1st  from 260-408-4753. First a question about groping asking for a reply, then a 

photograph of a naked woman, they sent an email to respond to open up more communication.  I 

sent two messages to warn the sender not to send any more messages. Now the messages are more 

frequent, more explicit and upsetting. 



_____________________________________________________________________________ 

Ticket: # 442567 - Deleting my Skype Account 
Date: 8/2/2015 11:39:04 AM 

City/State/Zip: St. Paul, Minnesota 55106 

Company Complaining About: Skype 

_____________________________________________________________________________ 

Description 
Skype makes it difficult for consumers to delete their accounts. They do not allow account owners to 

delete their own accounts.  They require a lengthy consumer chat process that includes complicated 

procedures. The chat reps at Skype also smokescreen consumers when they ask to chat with a 

manager. 



  

_____________________________________________________________________________ 

Ticket: # 442576 - Unwanted sexual texts 
Date: 8/2/2015 12:00:56 PM 

City/State/Zip: Bridgeport, Illinois 62417 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I received a text from 954-641-8290 and texted QUIT and received another response so I texted 

STOP and have,received 3 more texts one which included a sexual graphic picture.   I am unaware of 

any time providing my number to any party for this purpose and am concerned that by asking them to 

quit or stop twice has not halted their actions.  I have 2 young children in the house that do not need 

to see this type of message. 



_____________________________________________________________________________ 

Ticket: # 442668 - Verizon Wireless Jetpack Inaccurate Data Usage and NOT 

SECURE 
Date: 8/2/2015 2:08:58 PM 

City/State/Zip: Lindenwold, New Jersey 08021 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I was told by verizon that the only way I could get internet access where I currently live is by way of 

the verizon wireless ELIPSIS jetpack.  I have later since found that other tenants in the building 

subscribe to verizon DSL… 

The ELIPSIS jetpack is registered by a telephone/cell number—which makes no sense to me 

because no matter how many times I have contacted verizon--  no one can explain why.  

The verizon ELIPSIS jetpack data usage is not accurate.  The verizon ELIPSIS jetpack is not secure.  

I only connect to one device at a time, unless I need to print something.  And, I only turn the ELIPSIS 

jetpack on when I am actually on line.  In typing this information, I am not on line.  And, when I submit 

it, I will do it from our free internet access in the building. 

The first week of usage, the data remained below 1 gig and I was using my PC every day.  By the 

third week, it was up to 1.7 gig.  I installed the Chromecast, logged into my Comcast account and 

watched a segment of Power and it shot up to over 3 gig.  When I received an alert that the data was 

close to 5 gig, I removed the Chromecast device from my TV and laptop—and I immediately turned 

the device off; and used my cell phone as a hot spot to access the internet on my PC for a week or 

more...  And, fortunately, our building has free internet access in one of our community rooms—so I 

use that often.  Nevertheless, I did not turn the ELIPSIS jetpack on again until 7/20/2015—with the 

exception of the 1 time I called verizon wireless for instructions... 

On 7/24/2015, when I received my bill, there was a $10 overage charge.  I contacted Verizon 

Wireless and the charge was removed by DAVID.  This was after I pointed out to DAVID that as soon 

as I received the alert, I turned off the ELIPSIS jetpack—so I didn’t go over.  I explained to DAVID 

that I’d found the information on line that would start the dispute process 

(NoticeofDispute@Verizonwireless.com) in house; however, I know that I have options in terms of 

who I can file a formal complaint.   

 I told DAVID that  every time I make contact with verizon wireless, nothing makes sense.  I spoke to 

a rep named Elicia on 7/7/2015, who was slurring her words—and could not explain to me—if I chose 

to remove the sim card and put it in a verizon compatible cell phone—would I have access to the 

telephone number associated with the ELIPSIS jetpack.  It was a hypothetical question; nevertheless, 

she could not answer.   

I told DAVD—approximately 7/18/2015—I called with questions and I spoke with Ashley on 7/9/2015 

who told me that she would send me a PIN in the form of message to the ELIPSIS jetpack— so that I 

could set up my account on line.  I questioned how I am supposed to read the messages on the jet 

pack.  She told me that I could read messages/texts AND for this reason, I had to turn on the ELIPSIS 

jetpack so that she could instruct me on how to access the message on the ELIPSIS jetpack.   I told 

her that my PC was connected to my cell phone hotspot and questioned IF I TURN ON THE ELIPSIS 

JETPACK, HOW WILL THAT WORK.  She assured me it would have no effect on my data usage 

because I was using my cell phone as a hotspot.  The instructions she gave me did not work .  She 

then gave me instructions on how to log in to the ELIPSIS jetpack—however, that didn’t work either.  

So, she told me that she would mail the PIN to me… which never happened. 



I am very concerned that this sort of thing will continue to happen because I am using my PC less 

than I was and the data usage is more…  According to DAVID, verizon reflected I used 1.7 gigs in 

one day and for the last 3 days, I had not used it.   

I find that when I log in to websites I have had bookmarked for over 3 years—their website treats me 

as though I am on a public computer; taking me through a series of security questions.  I find that 

there is always an amber colored caution sign in many of the toolbars on the websites I visit.  I find 

that when I am connecting to the ELIPSIS jetpack, it often has to acquire…  That being said, I 

question the level of security and access to my personal information is being compromised through 

the ELIPSIS jetpack… 

I want out of the ELIPSIS jetpack contract; termination of account without payment (ETF) and also to 

be reimbursed in the form of a refund of any monies spent so that I may apply it to the cost of Verizon 

DSL http://www.verizon.com/home/highspeedinternet/ that is secured by Online Protection by McAfee 

 

 

 

(b) (6)

(b) (6)

(b) (6)



_____________________________________________________________________________ 

Ticket: # 442859 - Unable to unsubscribe 
Date: 8/2/2015 5:34:58 PM 

City/State/Zip: Highlands Ranch, Colorado 80126 

Company Complaining About: The Ladders.com 

_____________________________________________________________________________ 

Description 
I have been getting many emails daily from The Ladders.  Www.theladders.com. For six years they've 

been sending me emails.  It's a company that finds jobs for people. There is no way to contact 

anyone at this company and I've tried every avenue. 

I can't logon to unsubscribe.  I'm frustrated.  Others have reported the same issue. 



  

_____________________________________________________________________________ 

Ticket: # 442913 - Spam 
Date: 8/2/2015 7:00:02 PM 

City/State/Zip: Virginia Beach, Virginia 23456 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Child Predator Alert â€“ Kids Live Safe <support@qcsbn.gyangreen.in> 

 

This stuff doesn't stop!!!!!!  I can't stop it!!!!!  It invades my space constantly!!!!! 



_____________________________________________________________________________ 

Ticket: # 443157 - Privacy 
Date: 8/3/2015 3:42:13 AM 

City/State/Zip: Frankfort, Kentucky 40604 

Company Complaining About: Data Desk.co.uk 

_____________________________________________________________________________ 

Description 
An outside group used my name and their ending to form an email identify & sent an ad to several 

persons from my Contacts list off my iPhone/Computer. Here is the email address that they used 

when sending out the bogus email: 

LynnCruz@datadesk.co.uk 



_____________________________________________________________________________ 

Ticket: # 443258 - complaint of e-mail harassment after several attempts to 

unsubscribe 
Date: 8/3/2015 9:54:23 AM 

City/State/Zip: Chicago, Illinois 60608 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I keep getting e-mails from LOGOSPORTSWARE.COM. I receive an e-mail every day soliciting. I 

have attempted to un-subscribe at least 10 times but to no avail. this sort of marketing borders on 

harassment. Please help me. 



  

_____________________________________________________________________________ 

Ticket: # 443292 - Someone called Comcast, impersonated Account holder, and 

terminated the internet service plan 
Date: 8/3/2015 10:13:00 AM 

City/State/Zip: San Rafael, California 94901 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
On July 27th, 2015, our internet service was abruptly halted. When I called Comcast to see what was 

going on, they told me that I, , had called several hours earlier and requested my service 

to be terminated. After my service was restored, I was transferred to the security department, where I 

explained my issue. The operator in the security department told me that the best course of action 

was to be transferred back to sales, and file a report with a supervisor about the incident. The 

supervisor that I talked to in the sales department (Employee ID:UH!) filed a report on my behalf 

(Report ID: 029 260 601), and informed me that I would be getting a call within a few days from 

Security and that they would provide me with the phone number that called to terminate my service, 

and the recording of the conversation between the operator and the imposter so that we could file a 

report with the police and press charges. It was not until I called  back on Friday, July 31st, that I 

found out from a security employee (Employee ID: 36590) that the report that was filed on July 27th 

(Report ID: 029 260 601) was actually only an escalation towards the operator that talked to the 

imposter. I then spoke to a security supervisor (Employee ID: 232) who put locks on my account and 

filed a report about the fraudulent incident (Ticket #: NA176949857). He informed me that the issue 

would be investigated internally and that if the security department needed more information from me, 

they would call me. I asked if I would be able to receive the imposter's phone number and the 

recording of the conversation, and he informed me that Comcast does not release such information to 

the public, and said that my best option would be to go and file a report with the FCC. I would really 

appreciate it if you guys could help me out, as I would like to press charges against the imposter. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 443366 - Unsolicited / unwanted Text  
Date: 8/3/2015 10:44:49 AM 

City/State/Zip: Houston, Texas 77095 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Unsolicited Text message of a sexual nature from(786) 224-5490.  Asking to respond to text or 

http://bit.ly/1IDLtkH?18327957277 or http://bit.ly/1fWi4XZ 



  

_____________________________________________________________________________ 

Ticket: # 443625 - Unwanted spam 
Date: 8/3/2015 11:49:56 AM 

City/State/Zip: Etna, New Hampshire 03750 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I received two consecutive emails from "EvolvingVoxBeds" that were clearly advertisements but: 

Did not declare themselves to be advertisements 

Listed no postal code 

Did not have an unsubscribe option 

 

The email was received to my mobile phone, which I believe makes this an FCC violation. 

 

Here's a copy of the entire contents of the email: 

"Here at Evolving Vox we are excited for the upcoming year, and we hope you are too.  We will be 

renting out the highest quality full sized beds, futons, and mini fridges at the lowest cost.  Make your 

dorm room feel like home this year with Evolving Vox rental furniture.  As always, delivery and pickup 

are free of charge.  Check out www.evolvingvoxbeds.com to rent yours today. 

 

The Evolving Vox Team" 

 

Thanks! 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 443665 - Unwanted email 
Date: 8/3/2015 11:59:22 AM 

City/State/Zip: Delray Beach, Florida 33483 

Company Complaining About: From Subject Received Size Categories  Voip 

Business Phones Ditch Your Phone Bills With Voip Home & Business Phone-systems 11:41 Am

 26 Kb 

_____________________________________________________________________________ 

Description 
Please arrest these people... I have tried to block them but they still keep coming.From Subject

 Received Size Categories  

VoIP Business Phones Ditch Your Phone Bills with VoIP Home & Business Phone-Systems

 11:41 AM 26 KB   



  

_____________________________________________________________________________ 

Ticket: # 443933 - Unsolicited spam 
Date: 8/3/2015 1:05:09 PM 

City/State/Zip: Sechelt, Washington 20850 

Company Complaining About: Telus. My Web Site Is Hosted By Hostpapa 

_____________________________________________________________________________ 

Description 
I have received dozens of unsolicited emails/spam from fewgbe.net and although I have been 

requesting that I "unsubscribe" for weeks I am still receiving dozens of emails a day! I do not want to 

receive any emails from this company. I am not interested in receiving unsolicited junk email from 

fewgbe.net. Please contact this company and instruct that I immediately be removed from any and all 

of their email lists. Thank you for your attention to this issue. 



  

_____________________________________________________________________________ 

Ticket: # 443980 - Boost Mobile- Log-in information sent plaintext over email 
Date: 8/3/2015 1:18:36 PM 

City/State/Zip: Philadelphia, Pennsylvania 19143 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
I contacted Boost about their network and a phone I was interested in. To submit to Customer Care 

about account issues, you have to provide your login information.  

 

Over the course of the email chain, I realized that Boost Mobile was sending my full account details in 

plaintext over email, fully visible to me and any Boost employee. This information would give a Boost 

employee full access to my account, including my bankcard information. Should emails on either side 

ever be compromised, my bankcard information and other details would be compromised.  

 

I reported it in the email and have not heard back. I reported it privately to their social media team due 

to the seriousness of the issue. I was informed that because I input the information when I submitted 

my request, it was going to be sent plaintext.  

 

That's not how internet security works. I've since changed my pin and am looking for a new carrier but 

this is a big deal. Passwords and passcodes should not be displayed plaintext. 



  

_____________________________________________________________________________ 

Ticket: # 444096 - overground "temporary" wire hazard 
Date: 8/3/2015 1:45:40 PM 

City/State/Zip: Brookside, New Jersey 07926 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
.Non installation of new underground cable after 3 1/2 weeks . We lost service for 4 days before 

above temp cable was run across my lawn--told the underground cable was broken.   Temporary 

orange extension cord running from street to home posing tripping hazard for my children playing as 

well as privacy concern as anyone can tap into my line.Comcast said I need to sign a waiver to dig 

(thought this was done when temp line was put in).  Repeated appointments w/ Comcast where tech 

did not show up 



  

_____________________________________________________________________________ 

Ticket: # 444212 - CAN SPAM MESSAGE; HACKER TYPING IN VIBER MESSAGE 

AS IF I TYPED IT 
Date: 8/3/2015 2:14:29 PM 

City/State/Zip: Bonneau, South Carolina 29431 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
HACKER ON MY VERIZON PHONE .  7/27: Received text from: 405-065-0879 :  "You 

could be somebody's hhusband".  Unfortunately, I replied asking to refrain from further contact.   It 

answered: Haha, I can't believe you answered."  Followed by several text messages, a picture of a 

woman blowing a kiss, and telling me "looking at your photos right now, LMFAO."   It invited me to:  

VIPStreamnow.com.    I blocked phone # and changed my password. 

7/29: received a message from:  "www.goo.gl/CqHEFP": "You look so good, I could put you on a 

plate and sop you up with a bisquit".   I blocked this as well.  Also went to Verizon with a complaint 

and due to low battery (down to 6 hrs)., they sent me a new phone. 

8/1:  I was communicating on Viber with my daughter, she told me she was moving.     Suddenly I 

saw the message at 7:25 p.m.:  "Hurt emowwhe.! " 

Initially, I thought it was my daughter who had texted that message on Viber and tried to call her if she 

was o.k.  She had no knowledge of the message.   Later, when I looked back, it looked as though the 

message originated from me.   However, I didn't type it, a third party had input that comment! 

I am feeling stalked and scared.    I reported this to Verizon on 8/2 and also called today to talk to 

them personally to see what can be done. 

Please help to make that person stop. 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 444363 - Endless SPAM and they will not unsubscribe me 
Date: 8/3/2015 2:50:29 PM 

City/State/Zip: Lake Elsinore, California 92532 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I'm getting in excess of 100 SPAM Emails per day from the same source. When I click on the 

unsubscribe option it points to a 'fewgbe.net' page. Unsubscribe requests are ignored (I must have 

logged over 50 of them by now) and it looks like I'm not the only one having trouble with these people, 

here is a link to a page full of complaints: http://www.liveipmap.com/66.55.148.182  

 

Please shut their servers down, thanks. 



  

_____________________________________________________________________________ 

Ticket: # 444613 - fraud 
Date: 8/3/2015 3:53:55 PM 

City/State/Zip: Baton Rouge, Louisiana 70814 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
e-mail received fishing for personal data for id. theft 

 



  

_____________________________________________________________________________ 

Ticket: # 444841 - SMS spam from 94253 
Date: 8/3/2015 4:55:20 PM 

City/State/Zip: Sanford, Florida 32773 

Company Complaining About: Republic Wireless 

_____________________________________________________________________________ 

Description 
I've been getting regular spam from 94253. Replies of STOP tell me I've opted out, but I continue to 

receive messages. 

 

Last message is as follows: 

 

Make 5 - 10 GRAND Your 1st Month! 

 

Most make 10k per mo. working part-time. 

 

NO Money Down! 

 

Pays Daily! 

 

Call 619-309-1779 

 

Reply STOP for Removal 



_____________________________________________________________________________ 

Ticket: # 445046 - idtrue.com 
Date: 8/3/2015 6:14:13 PM 

City/State/Zip: Lakeside, Arizona 85929 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
There are listings of my husband's and my personal information including address on the internet with 

various search firms.  All of them but one have respected our request to opt out of their listings.  I D 

True refuses to remove us from their listings.  Can you require them to allow us to opt out? 



  

_____________________________________________________________________________ 

Ticket: # 445169 - Email opt out request 
Date: 8/3/2015 6:56:19 PM 

City/State/Zip: Chesapeake, Virginia 23320 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
getting emails from some many companies after I have opted out with this company for over 6 

months ,they do not stop the email that pops up is jeepbeautiful.com,so many different companies 

use this same name .They show you opt out  but other companies keep sending emails.They need to 

stop and take the law seriously. 



  

_____________________________________________________________________________ 

Ticket: # 445444 - www.getwebbar.com shows pornographic images 
Date: 8/3/2015 8:42:13 PM 

City/State/Zip: Southlake, Texas 76092 

Company Complaining About: Www.getbar.com 

_____________________________________________________________________________ 

Description 
www.getwebbar.com was added to my browser without my knowledge. i have never requested such 

installation. however, today I  realized/visited/clicked on the first time  that "web bar" icon in my 

browser. when I clicked it on, the very first home page showed a picture  of male genitals. 

this should never be allowed as our computer is used by children. 

please investigate. thank you. mom 

 



  

_____________________________________________________________________________ 

Ticket: # 445449 - complaint  
Date: 8/3/2015 8:45:05 PM 

City/State/Zip: New Smyrna Beach, Florida 32168 

Company Complaining About: World Bank Auditors 

_____________________________________________________________________________ 

Description 
I was sent on my email one of those request for my info to receive 10.5 M 

dollars from Nigeria. It is still on my email in case you want me to forward it to you send me your 

email address. 



  

_____________________________________________________________________________ 

Ticket: # 445513 - Continuation of Receipt of Emails After Unsubscribing 
Date: 8/3/2015 9:24:16 PM 

City/State/Zip: Sebastian, Florida 32958 

Company Complaining About: Rightway Marketing Center 

_____________________________________________________________________________ 

Description 
I continue to receive spam emails from a "Rightway Marketing Center" at address 848 N. Rainbow 

Blvd. #5477 Las Vegas, NC 89107. I've continued to reply to the emails asking them to stop and they 

have not stopped. 



  

_____________________________________________________________________________ 

Ticket: # 445599 - unwanted text messages from unknown source 
Date: 8/3/2015 10:29:21 PM 

City/State/Zip: New London, Connecticut 06320 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Receiving texts such as "You make me melt like hot fudge on a sundae" and "What are you up to?" 

and something like, "I want to shower with you because you smell". 



  

_____________________________________________________________________________ 

Ticket: # 445686 - Spam 
Date: 8/3/2015 11:40:09 PM 

City/State/Zip: Encinitas, California 92024 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I keep receiving these stupid mystery shopper emails.  Below is the header.  Please see what you 

can do to stop these idiots.  Thanks,   

X-Apparently-To: ; Tue, 04 Aug 2015 00:11:21 +0000 

Received-SPF: pass (domain of aol.com designates 204.29.186.100 as permitted sender) 

X-YMailISG: afln7XYWLDufGhUBrYlR0UpUq1M.FpuKbNAubKGVUxdz5sgz 

 JmBy0U.bJU4FIOchyzhfreI3axLRH1hhS8oWIGusL7G.71bWGHgTUkFA_Ww7 

 I0kUDuX.ShPPEbVZSFUeMp0Ym5bG9__rmGNXpLh4Os1oXO_UlQ62frUvWEj5 

 34r2hXWaB7T8JXmexKvxpjt0Mimu6Gq1AaxRvX6omJhhPsWWeSCciRbp.sjG 

 0ulY5ACnkgIu42Ty90OU4rN7xNanZvGY1314TRVMKYN3vlk5Rd_xadlT_aQc 

 BrXLiajrZ57DX.K6HQIreJHqZt_H96R8qe.cvOe0u0ESwn5iGj6852oiZT5E 

 ncsWskzgVO3MeIWuZRD70ckNC7w5U8rvntqBnUsAi7jsus5NuNHcYQxnwe1d 

 8w_8XPySJtA83iTNoEiihrt8DcCW0qPPT6rrrOC79OLQKq_WIQYDx2kKA8xv 

 xxTAoBGqK4UPIVWmqyaMjy0o8FV3tE2HZ.gsI5NM3m6JT3Iv6iv9O9BqgWFb 

 OQtqghWwSCvtuAb5YVXfHDaS3K_IQTJ85fjwPEJSELHh1J2D1fRBlhZomiQl 

 h6Zya8dJen8Bqce.OY73VDCzgIUaTltieau2mWEJzKnf8ouLy.qH3_o1iYWz 

 HfldFJIjyZ1YVpW0pbmLU6St0MzYfOH4YZKzMxStmbX9DiPUgniTOyDiqEZV 

 RqGs2NEspMW4BdVB90lAXnyXgc1rEfLMrtQEIw4bPtrl8rQm0XRFfUvZgscQ 

 sSmsB9w39SH5R_3FxQeozi7t2YNVg_EDNJafbu_PJ.BwMMVA0soSZIQHdjrk 

 x8vvbmDW9jOTP4HIRMDhR6ypl7qrmoCR_V_MzOElb6PFq._HnmsMGl3DvAtv 

 sKa_gIiS1H9uZFjKY0ztrxybXNnRTZkveSwudEEcObEVFET49Z._yeuu5ZbD 

 1ixZAYsqd7tc8GQ6RhchMDhSxZe0s5GlWxSQPU7Qs1annW9S7WaoZ8W.ap6x 

 5poH6HNptdCl4DXRCuX1eU7VGw_KiH84_9nQ62iDuOLDLZotTKZN4zBJWh7o 

 u1QDb6nBnDObwTfgiXUDUYbw6.QnQ3qpAPy1E81dR9XtzTYIVpGs85g3WmKh 

 rZ6m4TBdjfOMF1aMgkXOysKs7KhBC5AeODXNmiDLbAQT4S8IAdpghUEAY3hu 

 8K8C7JrtkdS94icoEDowlqGqpT.dDNEWCSXau786FwRa1Obh_ED4zEYUcPv7 

 l4Of_fNwhEAK_BU2PoziweM7M_XJXyd6qHjpuaekdIUt1Ngl_SbLpbvj8LwT 

 dpf7JA2cGLktZkQigzc82hlKzT5Kf_JgTl6R5thV65r0Csqbhgc- 

X-Originating-IP: ] 

Authentication-Results: mta1030.sbc.mail.bf1.yahoo.com  from=aol.com; domainkeys=neutral (no 

sig);  from=mx.aol.com; dkim=pass (ok) 

Received: from 144.160.244.41  (EHLO alph133.prodigy.net) (144.160.244.41) 

  by mta1030.sbc.mail.bf1.yahoo.com with SMTP; Tue, 04 Aug 2015 00:11:20 +0000 

X-Originating-IP: [204.29.186.100] 

Received: from oms-m004e.mx.aol.com (oms-m004e.mx.aol.com [204.29.186.100]) 

 by alph133.prodigy.net (8.14.4 IN nd2 TLS/8.14.4) with ESMTP id t740BGkg019984 

 (version=TLSv1/SSLv3 cipher=DHE-RSA-AES256-SHA bits=256 verify=NO) 

 for >; Mon, 3 Aug 2015 20:11:18 -0400 

Message-Id: <201508040011.t740BGkg019984@alph133.prodigy.net> 

Received: from omr-a010e.mx.aol.com (omr-a010.mx.aol.com [10.72.114.238]) 

 (using TLSv1 with cipher ADH-AES256-SHA (256/256 bits)) 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 (No client certificate requested) 

 by oms-m004e.mx.aol.com (AOL Outbound OMS Interface) with ESMTPS id F029738000F1 

 for >; Mon,  3 Aug 2015 20:11:18 -0400 (EDT) 

Received: from mtaout-mce02.mx.aol.com (mtaout-mce02.mx.aol.com [172.29.27.206]) 

 by omr-a010e.mx.aol.com (Outbound Mail Relay) with ESMTP id DD043380009D 

 for ; Mon,  3 Aug 2015 20:11:18 -0400 (EDT) 

Received: from HP-HP (static.84.234.221.21.customers.terrahost.no [84.234.221.21]) 

 by mtaout-mce02.mx.aol.com (MUA/Third Party Client Interface) with ESMTPA id 

7558B38000091 

 for et>; Mon,  3 Aug 2015 20:11:12 -0400 (EDT) 

From: "Kai Sotorp" <adhdperth@aol.com> 

Subject: Mystery Shopper Job Opportunity 

To:  

Content-Type: multipart/alternative; boundary="qhsAyx62VA=_3PIYs3N8CsdryefrRrH30w0" 

MIME-Version: 1.0 

Reply-To: kaiisotorp@gmail.com 

Date: Mon, 3 Aug 2015 17:11:14 -0700 

x-aol-global-disposition: S 

X-SPAM-FLAG: YES 

DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed; d=mx.aol.com; 

 s=20150623; t=1438647078; 

 bh=Jld7Xtg1eRTDSERWkvhn+qvsu+nzZd+stLRokzyRiI0=; 

 h=From:To:Subject:Date:MIME-Version:Content-Type; 

 b=Pzc3fSI0xW+jGx0LVp7p3RF37TYVoTGymzgb94WHM6jvklG80sZFnHS49cmkIQ/xf 

  FpVJPZD7FePnfBfM+wLnGxcL9oNv/NWFLQyv/UkzuCbg6dBayVUdqr1/r1hOu1eCX3 

  VFCf/r9z95D5lI8kzE74dMZ3xfVMS4YIjppfma0E= 

X-AOL-REROUTE: YES 

x-aol-sid: 3039ac1d1bce55c003206399 

X-AOL-IP: 84.234.221.21 

 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 445768 - Spam/Fake Facebook reset text  
Date: 8/4/2015 2:29:58 AM 

City/State/Zip: Los Angeles, California 90045 

Company Complaining About: Virgin Mobile 

_____________________________________________________________________________ 

Description 
Since yesterday, I received a text from 326-65 claiming that it's a Facebook reset code. It looked 

legitimate at first until I remembered I never registered my cellphone number to Facebook. This is the 

second day they sent a different code with a different link and it's getting out of hand. I worry that my 

privacy on iPhone or social media could easily be compromised if these text persist. If you could do 

anything to help, thank you! 



  

_____________________________________________________________________________ 

Ticket: # 445805 - unwanted emails 
Date: 8/4/2015 6:43:36 AM 

City/State/Zip: Punta Gorda, Florida 33950 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I have been receiving unsolicited email from the Disney Corporation.  I have unsubscribed several 

time but continue to receive emails. 

 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 445810 - harassing and solicit email 
Date: 8/4/2015 7:29:12 AM 

City/State/Zip: Balltimore, Maryland 21221 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Stop immediately from this and all correspondence from this and others hassling my email. 

  

  

          On behalf of my late client , who died on 15 of March 2013 in a car crash here in 

London. I am requesting for your permission to become his next-of-kin, So that we can claim the bank 

deposit he left behind. I am his Attorney 

  

 

 

 Avast logo  

This email has been checked for viruses by Avast antivirus software.  

www.avast.com 

 

(b) (6)



_____________________________________________________________________________ 

Ticket: # 445820 - Concerning: Copyright Infringement and Indecent Internet 

Pornography  
Date: 8/4/2015 8:00:08 AM 

City/State/Zip: Milwaukee, Wisconsin 53233 

Company Complaining About: Webfusion Ltd. 

_____________________________________________________________________________ 

Description 
This is a formal complaint against a registrar of an internet domain which endorses and or publish 

child predator pornography. It is also a complaint against a domain name holder of whom derived the 

domain name through breach of confidence. 

Accordingly; the issues of the complaint are as follows. The internet service provider WEBFUSION 

LTD. acting on behalf of their web server 123-reg.co.UK were involved in the production and 

publication of indecent pornographic material which promote or encourages child molestation and 

homosexual relationship by means of comic book references and explicit mature content. All such 

content is open to General internet traffic of any age without appropriate age check identification 

verification systems in the site.  

The domain registrar is not believed to be directly affiliated with the litigant of the case, whom is the 

registered domain name holder. The name of the actual website is SUPERVERSITY.COM. As a 

reference as to the origin of such a name, various copyrighted materials and previously published 

articles used the name in a less graphic and political context, asserting a formal educational facility 

for public administration certification. The explicit and graphic interpretation of the litigant is libelous 

and slanderous to the original civility of the term. 

The website derived a majority of its conceptualization from aanother website named 

SUPERWIKIA.COM, which is not a pornographic website and which did originally publish and 

copyright the term "superversity". Neither Superwikia nor Superwikia, Inc. is related to or affiliated 

with the litigant website and or registrar of superversity.com. The litigant did use subversive and 

insolvent communication means to fabricate a relationship with private emergency dispatch 

companies, thus establishing an antitrust and unfair trade situation against Superwikia, Inc. This act 

appears to be a form of blackmail and extortion by means of false association and slander of 

character. The private emergency response company is located in the city of Milwaukee, WI; United 

States and does have a history of complaints filed against them with the city. 

Child enticement and antitrust activity are very serious offenses and should be investigated very 

carefully using local, State and Federal agencies to monitor and more thoroughly prosecute malicious 

and insolvent offenders. Internet pornography is not illegal, but copyright infringement and internet 

indecency are illegal and damages should be limited to minimize predatorial activity. As a footnote to 

this complaint, a minimal punishment of revocation and forfieture of the domain name as well as 

removal of all explicit materials found on the website should be sought by Federal prosecution until 

compliance with decency laws and age verification has been met by the registrar and the site host. 



_____________________________________________________________________________ 

Ticket: # 445823 - Harassment 
Date: 8/4/2015 8:05:17 AM 

City/State/Zip: Round Rock, Texas 78664 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I can not get Mitsubishi motors to stop sending me junk email from Mitsubishicars.com even though I 

have unsubscribed repeatedly 



_____________________________________________________________________________ 

Ticket: # 445829 - Weather alerter 
Date: 8/4/2015 8:09:18 AM 

City/State/Zip: Mastic Beach, New York 11951 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I keep in subscribing and still receive messages 



_____________________________________________________________________________ 

Ticket: # 445846 - contacts hacked 
Date: 8/4/2015 8:44:13 AM 

City/State/Zip: Port Charlotte, Florida 33952 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Received an email - from myself! - and sent to ALL CONTACTS in my contact list.  Supposedly send 

from my iphone (don't own an iphone).  This person has the email address:  

  and his/her IP address is:      Please help. (b) (6) (b) (6)



_____________________________________________________________________________ 

Ticket: # 445951 - Spam text 
Date: 8/4/2015 9:57:54 AM 

City/State/Zip: New York, New York 10003 

Company Complaining About: Google Voice 

_____________________________________________________________________________ 

Description 
I received a Spam text message sent from 1-209-822-2590 to my phone number  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 446219 - Lend Club SPAM 
Date: 8/4/2015 11:14:14 AM 

City/State/Zip: Santa Ana, California 92707 

Company Complaining About: Lending Club 

_____________________________________________________________________________ 

Description 
Lending Club sends emails with no way to opt-out. 



_____________________________________________________________________________ 

Ticket: # 446328 - Business  identity  theft 
Date: 8/4/2015 11:47:12 AM 

City/State/Zip: North Olmsted, Ohio 44070 

Company Complaining About: Bizapedia.com 

_____________________________________________________________________________ 

Description 
I  registerd  my  business  name  with  the  State  Of  Secretaries  Office.  Someone  placed  my  

business  information  on  the  web  site  BIZAPEDIA.COM  I  THINK  to  cause  Identity  theft.  There  

is  also   a  FEE  that  is  paid  on  this  site  to  collect  information  on  my  business.  Alert  the  

authorities  to  stop  and  have  my  business  information  taken  off  of   this  web site. 



  

_____________________________________________________________________________ 

Ticket: # 447126 - Text Message Violation 
Date: 8/4/2015 2:51:34 PM 

City/State/Zip: Houston, Texas 77030 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Fantasy Island has been sending unsolicited sexual explicit text messages to my pager number, 

 I have been awaken late at night for the last month or so. Please stop this business from 

sending SMS messages to my pager number. The originator's number: 323-422-0697. 

(b) 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 447133 - Major Internet Spammer 
Date: 8/4/2015 2:52:42 PM 

City/State/Zip: Buffalo, New York 14202 

Company Complaining About: This Is About A Spammer 

_____________________________________________________________________________ 

Description 
I have tried to have this major spammer delete my email addresses at least 75 times over the last 60 

days, but he keeps selling my email address to new companies and won't stop. 

He operates out of a UPS Store, at 5400 Johnson Drive, PO Box 270, Mission, Kansas 66205.  I 

called the UPS store and the seemed no to care. 

My email addresses are  and 

t 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 447185 -  Unwanted advertisers - EMAIL 
Date: 8/4/2015 3:04:15 PM 

City/State/Zip: Amston, Connecticut 06231 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
This is an issue with advertisers on EMAIL not an INTERNET ISSUES 

I have tried numerous times to UNSUBSCRIBE to Welcome to the http://itchenjoy.net -- unsubscribe 

page.  They are advertising Walk-in Tubs. The same for decenture.net 

I have tried listing them as spam but to no avail 

They say I will be off the list in 24hrs but this has not happened even after repeated requests 



_____________________________________________________________________________ 

Ticket: # 447464 - Cell phone scam 
Date: 8/4/2015 4:15:08 PM 

City/State/Zip: Manlius, New York 13104 

Company Complaining About: Tracfone 

_____________________________________________________________________________ 

Description 
At 3:11 PM EST on 8/4/2015 I got he following text message on my Tracfone " Dear AT&T customer, 

your account has been suspended for verification. Go to http://myatthelpmobility.com/ to activate your 

account." This message was from the following number 18083431922. I tried my phone and it worked 

fine. Also AT&T is not my provider of service.  The file seemed to be a movie file which is also 

suspicious. I deleted the file and all seems to be good with my Tracfone. I am sure this is some sort of 

scam. 



  

_____________________________________________________________________________ 

Ticket: # 447489 - Corvettes being at well below market price 
Date: 8/4/2015 4:20:39 PM 

City/State/Zip: Lacey, Washington 98516 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Searched site carsforsale.com last Saturday, searched for 04 through 06 corvettes.  There were a 

few very low cost vehicles, they included pictures of the vehicles, was able to obtain VIN numbers for 

2 different corvettes through the above website.  06 Vette 1G1YY26U965124967  and the 04 

1GYY22G145105102, these were being listed in Marietta GA, at a dealership called Quality Auto 

Solutions, LLC, the same vehicles and more corvettes are now being advertised on the same 

website, but they have now moved on to a place(don't recall the name)  in Mass. on Sun and G's 

Automotive in Nashville TN yesterday.  The cars only appear for a few hours on each site and then 

disappear, the prices and mileage will vary on each site, but the pictures are the same. 

I tried to obtain information regarding the VIN number on a 06 vette and the price offered, I received 

text messages from the following: 

2482203483 - I posted the car for a friend. for more info, details, questions and pics, please contact 

her at . 

The 2nd text confirmed a VIN number of an 04 Corvette with Texas personalized plate of PEP, that 

number is 6059888939. 

 

I did not purchase anything, however, I am concerned that my email address and cell phone number 

are in the hands of these individuals, and my computer may be compromised, which includes my on-

line banking information. 

 

The "posters" have obtained the pictures of the cars, and obtained VIN numbers, based upon the 

price requested, usually in the $3,000 to $4,000 range for these vehicles, it is apparent that this 

posting does not involve a car that the individuals are in possession of. 

 

They are sophisticated enough to create fake "pictures" of the dealerships, went through the "dealers" 

website yesterday, and compared to google maps today, there is a large billboard in one version 

"fake" and no billboard in the other, I did look at 8 years worth of pictures on the google map version 

today. 

 

My concern is that the individuals are selling vehicles, or supposedly selling vehicles at extraordinarily 

low prices, without knowledge of the actual owners of the vehicles; I am assuming that they don't 

have actual titles, but may be able to create them to carry out the "scam" for any potential buyer. 

 

I have 2 emails from carsforsale.com where I obtained the VIN numbers if that is helpful 

 

I am assuming that the 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 447592 - Hanley Wood Media, Inc. 
Date: 8/4/2015 4:45:16 PM 

City/State/Zip: Lively, Virginia 22507 

Company Complaining About: Hanley Wood Media, Inc. 

_____________________________________________________________________________ 

Description 
This sender continues to send marketing e-mails to me daily despite my continuing to unsubscribe - 

daily - via their provided link.  The emails are sent from "builderpulse@hw-

residentialconstruction.com." 



  

_____________________________________________________________________________ 

Ticket: # 447615 - Suspicious ISP, Host, and email activity 
Date: 8/4/2015 4:54:38 PM 

City/State/Zip: Somerville, New Jersey 08876 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
Suspicious activity with ISP and Host. Suspect ID theft, and shadow or parallel computing. Smear 

campaigning etc. Please help to restore my internet integrity. 



_____________________________________________________________________________ 

Ticket: # 447645 - Agora Ministries San Antonio Text Message SPAM 
Date: 8/4/2015 5:06:22 PM 

City/State/Zip: Houston, Texas 77009 

Company Complaining About: Agora Ministries - San Antonio 

_____________________________________________________________________________ 

Description 
Hello.  I have contacted Agora Ministries via phone, via text, via voicemails, etc.  I have asked at least 

a dozen times to be removed from their text messaging spam/updates.  Their caller id goes to a 

phone company error message.  It's most likely an auto-dialer.  How can I make it stop? 



  

_____________________________________________________________________________ 

Ticket: # 447651 - Hacking, Illegal Use of Electronic Filing, Fraud, Wrongful 

Representation of Address, Accessing Cell Records without a Warrent, Illicit Trafficing 
Date: 8/4/2015 5:07:49 PM 

City/State/Zip: Kingsport, Tennessee 37660 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I have sent letters of complaint to Chairman Wheeler. My concerns are numerous involving the above 

referenced issues, described in some detail in an email and letter dated August 4, 2015. 

I am disabled and currently facing intense scrutiny after exposing an attempt by local attorneys and 

judges to remove an existing Order of Protection that was issued against my ex husband,  

 of , Bristol, VA 24201. This is his employer's address, -

. He has consistently refused to give the court details of his true where 

abouts, something I find very suspicious for a man whom judges have issued Orders of Protection 

against. He has gone into federal records with the IRS, fraudulently filed and received tax refunds by 

forging my identity information. I suffer from multiple sclerosis and must go into the hospital once a 

month for blood product infusions via a port implanted in my chest. His defense attorney hired an 

Indian doctor who gave up practicing medicine to stalk my records. He has a live in girl friend who just 

happened to "transfer in" from Morristown, TN to the EXACT infusion center where I receive 

treatment.  He is NOT listed as practicing law with , in Kingsport, TN, who has 

served as both criminal and divorce counsel for my ex husband, who is a Chief Financial Officer for 

the firm. 

He has an in house counsel,  who ran for State Attorney General for TN in 2006. 

He has served as chief witness & cocounsel to my husband. This is highly irregular as  

negotiated the terms of my long term disability settlement along with my husband against Johnson 

and Johnson back in 2007.  

 sits on the State Board of judicial ethic review. His conduct & assistance to my ex 

husband has been most damaging as well as libelous, as shown in the emails forwarded to Chairman 

Wheeler.  

, who own the firm where my husband is employed, fly in Republucan VP candidates 

for private fund raising dinners. I am having a most difficult time, as one might image, procuring 

justice. 

(b) (6)

(b) (6) (b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 447669 - proven valid suggestive diaglog that is proven to positively corralate 

with one ore more valid victims and also pointed out to others... 
Date: 8/4/2015 5:13:22 PM 

City/State/Zip: Santa Maria, California 93458 

Company Complaining About: Netzero Wifi  And Xfinity Cableand Verizon Telephone 

_____________________________________________________________________________ 

Description 
suggestive diaog leading to public civil harsaament ,defamation of charachter, and mental pshyc 

damage and trauma damage ,and slander leading up to the totaly degrading of several victims  and 

made noted with witnesses... 



  

_____________________________________________________________________________ 

Ticket: # 447694 - Centurylink not unsubscribing email 
Date: 8/4/2015 5:19:42 PM 

City/State/Zip: Boise, Idaho 83716 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I have attempted to "unsubscribe" multiple times from CenturyLink's mailing list and continue to 

receive emails. I used to use CenturyLink as my internet provider for several years until I moved into 

a new house, where they did not have the speed I needed (only offered 1.5 Mbps). I am now a 

CableOne customer. The last time I made sure to take screenshots of the process as I unsubscribed, 

and attached with the complaint. 



  

_____________________________________________________________________________ 

Ticket: # 447962 - Invasion of privacy  
Date: 8/4/2015 6:06:34 PM 

City/State/Zip: Fort Worth, Texas 76114 

Company Complaining About: At&t 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



_____________________________________________________________________________ 

Ticket: # 448249 - spam text and spam calls 
Date: 8/4/2015 7:35:18 PM 

City/State/Zip: Hermosa Beach, California 90254 

Company Complaining About: 814-427-1274 

_____________________________________________________________________________ 

Description 
Dozens and dozens of spam calls for payday advances, personal loans, and text for payday 

advances. Unknown Company Offering payday advances, from the following phone numbers: 

814-427-1274 

512-910-8157 

559-549-5238 

702-660-5952 

206-701-6480 

281-786-4015 

520-230-3217 

607-358-7942 

631-402-9179 

631-517-3728 

631-956-4227 

903-847-0373 

903-848-2054 

202-971-9119 



  

_____________________________________________________________________________ 

Ticket: # 448342 - Illegal spam harassment 
Date: 8/4/2015 8:05:53 PM 

City/State/Zip: San Francisco, California 94109 

Company Complaining About: Uber Inc. 

_____________________________________________________________________________ 

Description 
Uber Inc. continued to spam me incessantly ever since i rode with them several years ago. I 

processed an opt out through the bottom of the emails, which took me to a black Uber webpage. In 

February and march of 2015, I contacted Ubers legal counsel, Ubers customer service, & ubers 

media relations(since spam is a form of media marketing) with official letters describing that i did not 

want their marketing emails and that they were violating my rights. They continued to email me for 

several more months with email marketing spam. In addition, when i sent my official email clarifying 

my position and demanding that the spam cease, Uber Inc. harvested my email address from my 

complaint, and submitted and signed me up for ADDITIONAL email marketing spam coming from 

UBER communications with emails about offers, deals, and services. I have reached out to UBER, 

they refused to resolve the matter amicably, and they have refused to communicate with me so that 

we may resolve this matter. Uber is in violation of the Can Spam act for failing to provide a 

unsubscribe mechanism that "WORKS",  for refusing to remove me from the email spam system, and 

for signing me up for additional spam services through me email provided in my complaint and cease 

spam letter. 



  

_____________________________________________________________________________ 

Ticket: # 448347 - Continued spam after unsubscription 
Date: 8/4/2015 8:07:36 PM 

City/State/Zip: Denver, Colorado 80209 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I have unsubscribed to all marketing approximately 1 month ago and have continued to do so since. 

Notheless Century Link continues to sens me marketing e-mail 



  

_____________________________________________________________________________ 

Ticket: # 448425 - unwanted text messages from unknown 
Date: 8/4/2015 8:58:20 PM 

City/State/Zip: Killeen, Texas 76542 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am receiving numerous text messages to 254-291-2293 (cell) from a friend of mine that ask me to 

tap on http://badoo.com/install 

My friend knows nothing about this.  I have never heard of these people  and AT&T has no way to 

stop these texts.  I'm getting them at 2am, 3am 



  

_____________________________________________________________________________ 

Ticket: # 448718 - Privacy concern 
Date: 8/5/2015 6:55:49 AM 

City/State/Zip: Hialeah, Florida 33012 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
On Feb 14th I got an email from Comcast regarding a copyright infringement. My first concern is why 

is my internet being monitored? My second concern is I have many people over my house and they 

use the internet as they please. Family and friends are always welcomed. I do not know who 

downloaded the data and with that I believe the wording for the email sent should be a bit more 

careful. 



  

_____________________________________________________________________________ 

Ticket: # 449282 - BNP MEDIA 
Date: 8/5/2015 12:15:51 PM 

City/State/Zip: Baltimore, Maryland 21214 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
BNP Media as ignored multiple requests to out-out of their Dairy Food industry newsletter and sales 

email messages. 



  

_____________________________________________________________________________ 

Ticket: # 449314 - Cell Phone Scam 
Date: 8/5/2015 12:23:48 PM 

City/State/Zip: Florissant, Missouri 63034 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have received 7 calls on my cell phone from the following numbers: 

 

8/5/15 

#105 9:53am CST 

#1105 9:53am CST 

#216 9:53am CST 

 

8/4/15 

#207 9:41am CST 

 

8/3/15 

#222 3:02pm CST 

#207 3:02pm CST 

#222 2:25pm CST 

 

I reported the calls to my carrier T-Mobile.  I was told the calls are scam & that I should report to FCC. 

 

When I answer the calls no one is there.  There have been no messages left.  When I dial the 

numbers nothing is there. 

 

My phone number is #  

 

Florissant, MO  63034 

 

Thanks for your time & consideration. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 449322 - SPAM Business offer 
Date: 8/5/2015 12:25:02 PM 

City/State/Zip: Scottsdale, Arizona 85257 

Company Complaining About: Msi Credit 

_____________________________________________________________________________ 

Description 
Business continues to send out unwanted emails (Spam) regardless of how many phone calls you 

make requesting they stop. Business includes an unsubscribe link that does not work. Business 

privacy policy refers to an opt-out link that does not exist. Attempting to send an email to   

info@MSICredit.com only results in a bounced email. Business needs a cease and desist order. 

Thank you! 



  

_____________________________________________________________________________ 

Ticket: # 449332 - text messages/calls even though I'm on the do not call list 
Date: 8/5/2015 12:26:06 PM 

City/State/Zip: Siler City, North Carolina 27344 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I've been receiving text messages from various numbers that state: "Hello! y, Your App for Car 

Loan have been Qualified with 0 down for funding check - http://w2w2.cu.cc/oLaQD" from phone 

number 925.732.6222; "Jeremy, what will you do when AC stop working or Boiler need replacement? 

to have free Home Appliances assurity visit - httL//vav.cu.cc/TqFom" from phone number 

707.306.0115; "  what you would do when Fridge go wrong or Boiler need replacement? to 

obtain free House Equipment Assurity Click - http://1234.cu.cc/fBPpJ" from phone number 

925.529.4454.  

 

First, my name is not Jeremy, nor are there any Jeremy's in my family. Second, the issue is that I 

never signed up for them, and now I'm receiving calls from the number 806.429.2629 saying 

"Congrats, you've been approved for a pay day loan!". I'm not sure what to do, but they're flooding my 

text message inbox. Help! 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 449554 - Spam Call 
Date: 8/5/2015 1:22:41 PM 

City/State/Zip: Bloomfield Hills, Michigan 48304 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Caller called my cell phone from number 2039087432. They said they were from Microsoft and that 

someone had hacked into my computer and was using my ip address in Canada and Mexico. They 

had my name and address incorrect but wanted me to open my computer anyway to "clear it up" 

while on the phone with them and provide information. I was suspicious so  when I said that I would 

prefer to call Microsoft myself they quickly hung up. I reverse looked up the number and it is from 

Connecticut and I live in Michigan. The man had a very heavy accent and I could hear operators and 

computer typing in the background. I believe I am on the DO Not Call list too. 

Thank you, 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 449587 - Spam/Phishing E-Mail from Godwin Ellipsis, The World Bank (& 

somehow associated with The British Hig Commission) 
Date: 8/5/2015 1:30:00 PM 

City/State/Zip: Melbourne, Florida 32904 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
We use a Google e-mail account for our default e-mails, not our Internet Provider's Bright House 

account.  We are reporting a scam/phishing/thieving e-mailing we received about funds due to us 

(which aren't).  E-mail wants all kinds of information on us.  When we responded with 

"UNSUBSCRIBE" in the subject line (as there is NO unsubscribe information anywhere in the e-

mailing), they replied still asking for our information.  We informed them we are reporting them to you.  

E-mail sent from:     

Direct Hotline:   

Another name on the e-mail (at the end of the message) is:   

Again, this is nothing to do with our Internet provider, but we have to give you that information on your 

form to get this complaint to you.  Do we need to forward the e-mail to you?  And if so, to what e-mail 

address do you want us to send it to?   

Thank you for your help!  We are trying to prevent people from being harmed. 

(b) (6) (b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 449634 - Hard Credit check NOT athorized 
Date: 8/5/2015 1:40:23 PM 

City/State/Zip: Vancouver, Washington 98662 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
When signing up for Comcast Internet a HARD Credit check was pulled on my credit file when this 

was not authorized or allowed. 



  

_____________________________________________________________________________ 

Ticket: # 449957 - Company Refuses to Unsubscribe from their spammy mailing list 
Date: 8/5/2015 2:29:57 PM 

City/State/Zip: Rego Park, New York 11374 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have requested many times to be taken out of a mailing list managed by frank@scottamerican.com. 

Back in July I was told they would respect my latest request and stop emailing me spam. Today I 

receive two more spam emails. 



  

_____________________________________________________________________________ 

Ticket: # 450048 - Email Fraud 
Date: 8/5/2015 2:42:15 PM 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 450161 - unsolicited texts 
Date: 8/5/2015 2:59:33 PM 

City/State/Zip: Hollywood, Florida 33020 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I constantly get unsolicited texts for Jamaican club events. I have no idea how I got on this list. It's not 

anything I would remotely be interested in. I always ask to be taken off their list immediately and then 

I block the number on my iphone. However, a week or two later, it's the same promo but from a 

different number. How do I stop this?  The most recent number is 954-260-1829. They include a link 

to a web site bit.ly/Jam_Ind. This has been going on for over two years. Maybe three or four. It's 

ridiculous. Please help. 



  

_____________________________________________________________________________ 

Ticket: # 450212 - SMS / TEXT Spam 
Date: 8/5/2015 3:11:14 PM 

City/State/Zip: Long Beach, California 90815-3606 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
SMS / TEXT Spam from short code 96167: 

"Hi ! Your account is now active, you may request funds now. Login at http://goo.gl/kvjZGs. 

Txt STOP to optout or HELP for info." 

 

I have received similar SMS / TEXT Spam from different numbers. 

Replying to this message is likely indicating activities on my number. 

In addition to that, there is no guarantee this spammer would take me off their list since they have 

been using spoofed number in the past. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 450221 - computer hacking to multiple accounts and potential for identity 

theft. 
Date: 8/5/2015 3:12:51 PM 

City/State/Zip: Pitcairn, Pennsylvania 15140 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
On june 9,2015 my facebook account was hacked and was sending out spam with a malware virus 

attached.  I changed passwords and removed the virus from my computer.  I also found out later I 

was not receiving emails that were being sent.  I have deleted both those emails and created new 

ones.  Then on July 21, 2015 my twitter account was hacked it was tweeting friends spam with a 

malware virus attached.  I ran my anti virus and my computer didn't have a virus.  When i accessed 

my twitter account I realized it had been hacked.  Here is the IP address that accessed my account.   

   Then on August 2, 2015 I was blocked from my facebook account and asked to verify 

that I actually owned the account.  I was asked to take a picture of my state ID's and submit them to 

facebook for proof.  I submitted my drivers license and S.S. card.  I did cover up the number.  I don't 

know if this is common for facebook to ask or not.  Haven't been able to find that out.  I fear my 

account may have been hacked that day also.  I have checked my credit report and haven't seen 

anythng unusual at his point as of August 5, 2015.  I have submitted a fraud alert to the credit 

agencies.  I also will be filling out a form and sending it to the IRS.   I will be contacting my local law 

enforcement today.  I also found an email and name on my smart phone today that I am unsure of.  I 

haven't had my phone in service for a few months and not sure if it has anything to do with this but 

just in case the name is  and the email is     I have not had an active 

account for a few months but the phone does still connect to my Wi Fi. 

(b) (6)

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 450392 - Linked In 
Date: 8/5/2015 3:49:59 PM 

City/State/Zip: Landis, North Carolina 28088 

Company Complaining About: I Am A Private Individual Concerned About Reckless Privacy 

Violations. 

_____________________________________________________________________________ 

Description 
they are mining our email addresses from their members address books and sending us advertising 

emails and illegally using our names without permission.  I constantly receive these spam emails from 

Linked In if a new member of theirs has me in their address book. 



  

_____________________________________________________________________________ 

Ticket: # 450782 - Unwanted commercial texts to mobile phone 
Date: 8/5/2015 5:23:22 PM 

City/State/Zip: Portland, Oregon 97232 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Received numerous unsolicited commercial text messages to my government-issued cell phone.  

Phone is used for on-call IT support so I must check text messages even in the middle of the night.  I 

have never given this phone number to anyone other than my employer (federal govt). 

#1 Source: jerryjmacclain@gmail.com Received 8/5/2015 

Contents: Do you need a loan? if yes email us via norbertreedloanfirm@outlook.com 

#2 Source: consultantdaniel90@gmail.com Received 8/5/2015 

Contents: Contact consultantdaniel90@gmail.com for loan assistance 

#3 Source: kmark4028@gmail.com Received 7/28/2015 

Contents: I Have $9.8 million for you as the next of Kin to my Late Client.Contact this email For 

details 'jw0909@hotmail.com' 

#4 Source: jerryhusherloans@gmail.com Received 7/26/2015 

Contents: We offer loans @ 2% interest rate contact billwillis97@gmail.com for more info.Thanks 

 



  

_____________________________________________________________________________ 

Ticket: # 450993 -  COMCAST TOOK MY SOCIAL SECURITY # -------  I didn't sign 

with them 
Date: 8/5/2015 6:39:02 PM 

City/State/Zip: New Castle, Pennsylvania 16101 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I called Comcast on August 4, 2015 for information on pricing, etc,.  and the woman gave me a little 

information.  She said they were running a special and since I was a senior citizen I would get more 

discounts.  She took my name and address to see if Comcast was available in my area.    Foolishly 

when she asked me for my Social Security number ( she said she had to do a credit check).  She 

then asked me to give her my phone number in case we would be disconnected.  No sooner than 

that, the phone was disconnected and there was no call back.    I am very upset that Comcast has my 

S.S. number.  My husband just had a extensive surgery and I am busy tending to him.  I regret calling 

them.  I guess there is nothing I can do...... I just wanted you to know.   She never had any intention 

on helping me.  She said she had to figure out all the fees for installation ( while I was on the phone).  

As I said--- I don't want Comcast after all I've heard and read but I am upset they have my  SS 

number and they never contacted me........    Thank you so much. 



  

_____________________________________________________________________________ 

Ticket: # 451479 - political spam 
Date: 8/6/2015 12:46:54 AM 

City/State/Zip: Federal Way, Washington 98003 

Company Complaining About: Rand Paul 

_____________________________________________________________________________ 

Description 
I never contacted Rand Paul.  I have never been to his website, never given my email.  Upon 

receiving multiple spams I even emailed them and told them to remove me from their contact list.  I’ve 

blocked each email address as it comes in and they only find other names or servers to use to 

continue to invade my email box.  I have unsubscribed multiple times, makes no difference.  I even 

posted a complaint on his Facebook page.  Some yutz commented on his page, chiding me for my 

irritation saying “all candidates do this”  Au contraire!  I am 61 years old and have enjoyed email use 

through the last 3 presidential elections.  I have never had ANY candidate contact me.   

Since I have been saving them and not deleting them (which I did for a while) I have recorded the 

following addresses: 

Alexandraforrand2016@gmail.com 

Elizabethforrand2016@gmail.com 

info@rand2016.com 

info@randpaul2016.com 

rand.paul@randpaul2016.com 

randhpaulmd@gmail.com 

randhpaulmd@yahoo.com 

Between May 20th and August 5th I have received 35 spams.  That is roughly a spam every other 

day.  At first they were landing in my spam folder.  Then they started landing in my inbox.  If this were 

a business not following the rules, wouldn’t they be chastised somehow?  I don’t care what his politics 

are.  I will NEVER vote for this man because his way of doing business (continuing to contact via 

using alternate addresses to skirt blocking) shows contempt and an “I’ll do it my way regardless of 

your choices.” attitude.  I’ve had enough of that the last 7 years. 

Sincerely,  

*Company name:  this complaint isn't about my service provider.  It's about a business (yes, politics is 

a business for those running) ignoring the laws regarding spam and unsubscribing requests. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 451563 - unwanted email solicitation 
Date: 8/6/2015 6:35:56 AM 

City/State/Zip: Dobbs Ferry, New York 10522 

Company Complaining About: Optimum 

_____________________________________________________________________________ 

Description 
after numerous ignored unsubscribing attempts, I continue to receive email from "beth@coredig.net"  

- selling stuff for reinvestor.com. 



  

_____________________________________________________________________________ 

Ticket: # 451911 - Spam? 
Date: 8/6/2015 11:12:16 AM 

City/State/Zip: Snellville, Georgia 30039 

Company Complaining About: N/a 

_____________________________________________________________________________ 

Description 
Each time Target sends me advertisements, when I click the unsubscribe link included, it directs me 

to a page that does not allow me to remove my email address from being contacted any longer. I also 

tried calling them on the phone as well, to no avail. Here is the link: 

http://fm.e.target.com/ats/show.aspx?cr=493&fm=27&tp=i-H55-7x-8eN-5Zv9wd-1q-3HO2K-1c-2sKZ-

5ZoQlZ-1McMK5&ri=60048218&rk=zqabx&tp=i-H55-7x-8eN-5Zv9wd-1q-3HO2K-1c-2sKZ-5ZoQlZ-

1McMK5 



_____________________________________________________________________________ 

Ticket: # 452100 - Account Access/Privacy/Misuse 
Date: 8/6/2015 12:10:50 PM 

City/State/Zip: Cary, North Carolina 27518 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
My Campbell University account has been used by other people, signing in via telephone and these 

connections made are being done without my permission/consent.  I changed my account login 

password one week ago and it has already been changed again, in essence I am locked out of my 

Campbell University email account and no longer have access to retrieve my previous FCC complaint 

data to add information to the tickets I have already started.  My social security number has been 

stolen, phone numbers stolen and used for businesses without my consent, and it appears it is also 

tied into my Campbell University school account, as well.  I have never had a school loan in my entire 

life and it appears that someone has taken out a private school loan in my name, as well.  This is 

VERY concerning to me.  I want my privacy to be protected via my Campbell University account.  

Further, the data going through the account is my intellectual property.  I have not gone into business 

with Campbell University.  I have not been paid by Campbell University and I have paid the college 

for their services, not the other way around.  Thus, the account is not "their property," it is my property 

and does not belong to anyone else but me.  This misuse, privacy, and access made by others via 

my account must be addressed as it is a violation of my constitutional right to privacy.  I want open 

access to my account as I have paid for the service, do not expect to be "locked out," have the 

password changed, other services added to the account that are not wanted, to have services added 

that have not been requested, Amazon book accounts (perhaps) added to my school account, and so 

forth.  Please look into these issues as I am currently locked out of my account and unable to retrieve 

my previous FCC complaint data in reference to all of the telephone data showing up on my credit 

report.  Please reference Raleigh Police Department ID theft complaint #P15040698, as well, as I 

fully believe this has been going on for quite sometime and I want my privacy to be respected in the 

State of NC as it clearly has not been for a very, very long time. 



  

_____________________________________________________________________________ 

Ticket: # 452243 - Wire Fraud 
Date: 8/6/2015 12:47:46 PM 

City/State/Zip: Houston, Texas 77055 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
There is a man that runs a Facebook group that is constantly posting begging for money in his group.  

They bought him a new computer.  He has outstanding child support issues he has posted about but 

he's not trying to pay that.  He needs to be taken off line. 



_____________________________________________________________________________ 

Ticket: # 452343 - UNWANTED TEXT MESSAGES 
Date: 8/6/2015 1:09:14 PM 

City/State/Zip: Minersville, Pennsylvania 17954 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Starting about 2-3 weeks ago I started receiving unwanted text messages on my cell phone number:  

570-449-6150.  They are usually about making money from home, etc.  See attached for a list of the 

phone numbers that have texted me so far.   

I have had the above number on the "Do Not Call List" since 12/02/2004. 



_____________________________________________________________________________ 

Ticket: # 452409 - Suspicious internet activity 
Date: 8/6/2015 1:22:04 PM 

City/State/Zip: Somerville, New Jersey 08876 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
Unpredictable behavior with smart phone, email account, suspect email fraud, possibly ID theft, 

including unconstitutional monitoring and surveillance, attempts to run smear campaign on google +. I 

had to close my account, (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 452479 - Emails and Phone calls at my work  
Date: 8/6/2015 1:37:45 PM 

City/State/Zip: New Orleans, Louisiana 70130 

Company Complaining About: Federal Government Provides Internet 

_____________________________________________________________________________ 

Description 
AT&T continues to call and email my work confirming account information.  I do not have any AT&T 

accounts.  I don't believe I ever did.  If I did, it was prior to this employment and they would not have 

had this email or phone number. 



  

_____________________________________________________________________________ 

Ticket: # 452481 - Unwanted text from unknown email address. 
Date: 8/6/2015 1:38:15 PM 

City/State/Zip: Hurst, Texas 76053 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
I am victim of ID Theft. I received from sslltt03@outlook.com this text: Hello,We are conducting a 

standard process investigation involving a client who shares the same name with you and also the 

circumstances surrounding investments made by this client. Email: sabrown@mynet.com  for 

confidential details" 

Yours sincerely 

Family Researcher.           



  

_____________________________________________________________________________ 

Ticket: # 452652 - Advertising on private email 
Date: 8/6/2015 2:30:31 PM 

City/State/Zip: El Centro, California 92243 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
Time Warner Cable has contracted with Brighthouse.com to place advertisements on all my incoming 

emails.  A premium is paid for my internet access and TWC does not specify that I am allowing their 

ads on my emails then I fell that I should be granted the same respect as TV recipients and not have 

to pay for internet service if I have to accept their ads.  Otherwise, they could pay me a dollar amount 

for each ad. 



  

_____________________________________________________________________________ 

Ticket: # 452972 - Can Spam Act Violation 
Date: 8/6/2015 3:55:27 PM 

City/State/Zip: Dallas, Texas 75206 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
To whom it may concern: 

I recently began receiving emails from AmericanActionDaily.com. I never visited this site before but I 

suspect it's Rand Paul's fault. I supported Ron Paul's campaign back in 2008 and then Ron's son 

Rand's own campaign took my information in 2012 and began emailing me his conservative 

nonsense. Rand seems to continue spreading my MAILING address and EMAIL address to other 

conservative organizations and the spam has not stopped since. There is an unsubscribe link at the 

bottom of these emails. When I click the link it takes me to a site that claims I've been unsubscribed 

but I continue to receive emails. Please fine this organization the maximum amount possible. 



  

_____________________________________________________________________________ 

Ticket: # 453006 - SCAMMING 
Date: 8/6/2015 4:05:55 PM 

City/State/Zip: Durham, North Carolina 27712 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I got a call from 1 800 903 1361 from someone who presented himself as James Brown (ext. 114). 

He said that my computer has been hacked, and that they were authorized by Microsoft to call their 

customers and fix the probelm. When he asked for my Computer ID, I told him that I will check with 

Microsoft first. It turns our that Microsoft did not authorized anyone to call, and there are complaints & 

warnings  on the web about this scam since 2014. People are saying that they have filed complaints 

with FCC about this scam since 2014 and obviously NOTHING has been done from your side. 

Please shut this "company" down and find the criminals! 

Thank you 



  

_____________________________________________________________________________ 

Ticket: # 453049 - yahoo email hacked 
Date: 8/6/2015 4:16:28 PM 

City/State/Zip: Staten Island, New York 10312 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
My yahoo email was hacked. 



_____________________________________________________________________________ 

Ticket: # 453368 - abusing email lists 
Date: 8/6/2015 5:31:22 PM 

City/State/Zip: Goleta, California 93117 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
The twitchy.com website is using lists of people that have unsubscribed. They are selling these lists 

and using them after requesting removal. They are not allowing unsubscribe links. 



  

_____________________________________________________________________________ 

Ticket: # 453419 - Interactions with Comcast Representatives regarding personal 

security 
Date: 8/6/2015 5:51:40 PM 

City/State/Zip: Landenberg, Pennsylvania 19350 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Last night I contacted Comcast to ask a simple question about our email service. When I spoke with a 

representative from technical support I was asked for the last 4 #s of the account holder"s social 

security #. When they were given I was told that theses were not the #s on file. I was transferred to a 

billing representative who said their billing system was changed in December and perhaps an error 

had been made then and the number was dropped from the account. When we gave the last 4 #s of 

another family member's ssn we discovered that these are the numbers that they now have on file. 

When I was reconnected back to technical support another representative answered and said that I 

did not have to provide the numbers because he had them. We are concerned that our personal 

security information is not being properly handled by Comcast. They have not called us as we have 

asked them to do to discuss the matter. Can you please help us with this matter as we are concerned 

about protecting our privacy? Thank you. 



  

_____________________________________________________________________________ 

Ticket: # 453695 - A website is using my likeness without my consent 
Date: 8/6/2015 8:13:16 PM 

City/State/Zip: Riverhead, New York 11931 

Company Complaining About: Cablevision 

_____________________________________________________________________________ 

Description 
the website http://kurtisanoob.link is using my likeness without my consent. I do not approve of it and 

have asked the owner to take it down, but he said no. 



  

_____________________________________________________________________________ 

Ticket: # 453955 - Unwanted emails that I cannot stop 
Date: 8/6/2015 11:25:48 PM 

City/State/Zip: Short Hills, New Jersey 07078 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have tried unsubscribing from Medscape communications (www.medscape.com) on my two email 

addresses--  and  for nearly 3 weeks, with dozens of 

requests and submissions of " unsubscribe" but they keep coming   daily. Contacting them directly 

thru email does not help as they never respond 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 454019 - Web site threatening to hack my emails  
Date: 8/7/2015 12:33:10 AM 

City/State/Zip: Salisbury, Maryland 21801 

Company Complaining About: Friend For A Night 

_____________________________________________________________________________ 

Description 
Want to delete dating site,site says "log in if i want to protect my emails "also charged me extra fees 

that wasn't authorized 



  

_____________________________________________________________________________ 

Ticket: # 454027 - Cannot Unsubscribe from HauteLook 
Date: 8/7/2015 12:43:53 AM 

City/State/Zip: Parker, Colorado 80134 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I had previously subscribed to HauteLook.  Recently, I decided I did not want any emails.  I received 

an email and clicked on the "change your email preferences" link which was highlighted for "opting-

down" or unsubscribing to the email.  Upon clicking the link, I was redirected to "www.hautelook.com", 

the main website, and prompted to sign in or sign up.  If I am trying to unsubscribe, I should only 

expect to input my email address.  Instead of easily unsubscribing, I am prompted for a password I do 

not remember, or forced to create an account before I can successfully unsubscribe from the email I 

do not want. 



  

_____________________________________________________________________________ 

Ticket: # 454079 - Harassment   
Date: 8/7/2015 2:41:58 AM 

City/State/Zip: Hawthorne, California 90250 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Received more spam from same Individual that keeps that keeps harassing me with emails asking 

me to text them so they can send me nude photos,  and changing their phone number every time.  

They stole my email address from craigslist and are using it to spam me.  I have in the past informed 

them many times that I have reported them to the FCC and nothing has happened to stop them.  Now 

they are texting me back  and taunting me as if to laugh in my face.   I sent you the email details 

which should tell you exactly who is doing it.  If you can't do anything about this please pass this 

information to some other agency like the police or FBI or anyone who might be willing to do 

something  about this or just give me their information so I can sue them.   I don't know what it takes 

to get you to do something but it must be a lot.  Here are the email details again: 

  Return-Path: <clinica-ajedrez@hks-kipling.com> 

Received: from vps.hks-kipling.com (unknown [201.175.5.40]) 

 (using TLSv1 with cipher DHE-RSA-AES256-SHA (256/256 bits)) 

 (No client certificate requested) 

 by mtaig-mca01.mx.aol.com (Internet Inbound) with ESMTPS id A26B7700000A6 

 for >; Fri,  7 Aug 2015 00:31:01 -0400 (EDT) 

DKIM-Signature: v=1; a=rsa-sha256; q=dns/txt; c=relaxed/relaxed; d=hks-kipling.com; s=default; 

 h=Content-Type:Content-Transfer-Encoding:To:Subject:From:Date:Message-ID; 

bh=ZN3PAlLfHC75g3AU47Dh7yC3EplUPIR+nDijJKPsKYs=; 

 b=EKC9xeTlUSHJlW0mSjN2fesDJEGqFBI+JI+75YapocbW41mV/WhV3GtcWjv8WpjB35yYOL

kRTbPLE7rw/F3C4spnF9nM9JjINudPGHFKbg6ecwjygXV2YgTTvw+NDi01JSWXatgr3PH+QBIrcXz5

hWvQH4x2idaMSixW8W19A/Q=; 

Received: from [1.55.103.183] (port=53050 helo=[127.0.0.1]) 

 by vps.hks-kipling.com with esmtpa (Exim 4.85) 

 (envelope-from <clinica-ajedrez@hks-kipling.com>) 

 id 1ZNZJ4-0000Kc-9N; Thu, 06 Aug 2015 23:30:59 -0500 

Message-ID: <55C4428B.19330F2A@hks-kipling.com> 

Date: Fri, 7 Aug 2015 05:30:58 +0100 

From: clinica-ajedrez@hks-kipling.com 

Subject: hi! 

To: , 

 , 

  

Content-Transfer-Encoding: quoted-printable 

Content-Type: text/plain; charset=UTF-8 

X-Mailer: Mozilla 4.77 [en] (Windows NT 5.0; U) 

X-AntiAbuse: This header was added to track abuse, please include it with any abuse report 

X-AntiAbuse: Primary Hostname - vps.hks-kipling.com 

X-AntiAbuse: Original Domain - aol.com 

X-AntiAbuse: Originator/Caller UID/GID - [47 12] / [47 12] 

X-AntiAbuse: Sender Address Domain - hks-kipling.com 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



X-Get-Message-Sender-Via: vps.hks-kipling.com: authenticated_id: clinica-ajedrez@hks-kipling.com 

x-aol-global-disposition: G 

Authentication-Results: mx.aol.com; 

spf=none (aol.com: the domain hks-kipling.com appears to have no SPF Record.) 

smtp.mailfrom=hks-kipling.com; 

dkim=pass (aol.com: email passed verification from the domain hks-kipling.com.) 

header.i=@hks-kipling.com; 

x-aol-sid: 3039ac1add4155c4348500da 

X-AOL-IP: 201.175.5.40 

X-AOL-SPF: domain : hks-kipling.com SPF : none 



  

_____________________________________________________________________________ 

Ticket: # 454210 - Outdoor Life 
Date: 8/7/2015 9:37:17 AM 

City/State/Zip: Dublin, Ohio 43017 

Company Complaining About: Outdoor Life 

_____________________________________________________________________________ 

Description 
I am a subscriber of Field & Stream magazine and receive email marketing material from Outdoor 

Life(subscriberservices@email.outdoorlife.com).  I have used the unsubscribe link within the emails I 

receive but always receive an error when submitting my request.  I then logged into the site and 

attempted to unsubscribe from my account with them and again received an error.  To follow up with 

them before filing this complaint I emailed their customer service to request they discontinue sending 

me emails.  I was replied to and told my request was completed.  I am still receiving emails from them 

for purposes of marketing.  I wish for them to discontinue sending me all emails. 



  

_____________________________________________________________________________ 

Ticket: # 454491 - Ongoing Spam - Not responding to requests to Stop 
Date: 8/7/2015 11:24:27 AM 

City/State/Zip: Columbus, Ohio 43235 

Company Complaining About: Esgroup Llc 

_____________________________________________________________________________ 

Description 
I've received repeated spam messages from (862) 253-8184 for the past couple months and have 

responded to each one with a request to "stop".  Additionally I've reported these to the 7726 "Spam" 

but the messages have persisted.  I DID NOT provide written or oral approval to receive these 

messages. 



  

_____________________________________________________________________________ 

Ticket: # 454833 - Spam email abuse 
Date: 8/7/2015 1:06:05 PM 

City/State/Zip: Leawood, Kansas 66211 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
A company called smartchoiceagents.com has sent recruitment emails to my company attempting to 

recruit my employees.  This company does not have a relationship with our company or our 

employees so they have no right to be sending these emails. 



  

_____________________________________________________________________________ 

Ticket: # 454862 - Spam Text 
Date: 8/7/2015 1:18:44 PM 

City/State/Zip: Gresham, Oregon 97080 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I received a text from louvergie@uptodate.cf stating "Rise up ~ orbb.it/ZjZV3 ~" 

I have never seen this site, nor have I seen it advertised anywhere. I certainly did not give them 

consent to message me on my phone, and I see no "unsubscribe" button. It happened on August 6th 

at 11:03 AM Pacific Time. As I said, at no point did I give consent to my phone being messaged by 

this company, as I had never heard of it. 



  

_____________________________________________________________________________ 

Ticket: # 454989 - fraud emails 
Date: 8/7/2015 1:51:53 PM 

City/State/Zip: Aliso Viejo, California 92656 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received the following fraud email:  

 On Friday, August 7, 2015 7:54 AM,  wrote: 

  

 

 

 

#yiv9937202511 #yiv9937202511 -- .yiv9937202511hmmessage P { margin:0px;padding:0px;} 

#yiv9937202511 body.yiv9937202511hmmessage { font-size:12pt;font-family:Calibri;} 

#yiv9937202511  

 

Am so glad to see your response, I am assuring you that I will refund your money back to you once 

am back home hopefully tomorrow, the fastest and safest means of getting the money to me now is 

via Western union Money Transfer. 

 

Below are my info's needed at western union: 

 

Name:  

Address:  Malate, Manila Philippines 

City: Manila 

Country: Philippines  

Amount: $2,750 

 

Let me know when you have it done and keep me posted with the transfer details including the 10 

digits MTCN# confirmation number code. 

 

Thank You. 

 

 

 

 

 

 

Subject: Re: Greetings---------------  

From:  

Date: Fri, 7 Aug 2015 07:48:25 -0700 

To: j  

 

 

Sure , where can I send the cash? 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) 



Sent from my iPad 

 

 

On Aug 7, 2015, at 4:50 AM,  < > wrote: 

 

 

 

 

Hi, 

      I find myself in a position i am not happy to be in, I made a trip down to Manila Philippines for 

Business Trip, but facing a little challenge here as i tried to make few withdrawals from the cash 

machines here but not going through, have been to the bank also to see if i can withdraw from there 

but was informed that i can't withdraw from my account here in Philippines due to network errors, so i 

was wondering if i could get a quick loan of ($2,750) from you or you let me know how much you can 

raise now because i need it to clear some little things here and then get a cab to the airport. I promise 

to refund it back once i get back home. Let me know what you can do to help.... 

 

Regards, 

  

 

 

 

 

 

 

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 455177 - Wire Fraud Complaint 
Date: 8/7/2015 2:35:09 PM 

City/State/Zip: Jackson, Georgia 30233 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 455308 - unwanted texts 
Date: 8/7/2015 2:54:08 PM 

City/State/Zip: Metidian, California 95957 

Company Complaining About: Straight Talk 

_____________________________________________________________________________ 

Description 
Unwanted sexual texts from an unknown caller.  (305)501-6124 

Will not stop. 



  

_____________________________________________________________________________ 

Ticket: # 455412 - Microsoft 10 
Date: 8/7/2015 3:19:38 PM 

City/State/Zip: Independence, Louisiana 70443 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
After acceptance I realized how intrusive it was and could not uninstall it because of Microsoft blocks 

on my computer.  Verizon is my provider and though Microsoft said it was a free download, indeed, it 

is not.  It went way over my data usage.  I had to pay Best Buy to take it off my computer and Verizon 

for extra data usage.  Microsoft should always leave people an out for simple removal.  Besides the 

money, it was terribly stressful.  I am a senior citizen with heart problems.  I do not need this...and I 

want my money back for this FREE download. 



  

_____________________________________________________________________________ 

Ticket: # 455459 - Angie's List 
Date: 8/7/2015 3:30:11 PM 

City/State/Zip: Tickfaw, Louisiana 70466 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I have asked Angie's List repeatedly to remove my company info from their website and they refuse to 

do so. The company name they are displaying has not  been in business since a year ago.  I have 

asked Angie's list to do this twice and it has not been done since I just received a call about this 

company that is no longer in business. Your help is appreciated. 



  

_____________________________________________________________________________ 

Ticket: # 455792 - hacking my computer  
Date: 8/7/2015 5:38:43 PM 

City/State/Zip: Fenton, Michigan 48430 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
pc support molly johnson microfoft partner  866-943-5811   call it back and some on e is making a 

banging noise they showed up on my internet screen when i turned my computer on after at&t  put 

mc cafee back on my computer remotley  please check this number out thanks 



  

_____________________________________________________________________________ 

Ticket: # 455865 - Unwanted Text 
Date: 8/7/2015 6:10:48 PM 

City/State/Zip: Harrisburg, Pennsylvania 17111 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Received the following via text (screen shot from cell phone attached): 

 You have been RED FLAGGED for 1 of 7 programs through the Department of Education . 

Call 888-732-9286 to speak to a student loan advisor" 

I have no idea who this is or how they got my name and phone number. 

(b) (6)



_____________________________________________________________________________ 

Ticket: # 455957 - Offensive website 
Date: 8/7/2015 7:04:28 PM 

City/State/Zip: Pekin, Illinois 61554 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
The following website and its title is offensive: http://www.niggermania.com/, and it should be 

censored, taken off the Internet, or whatever else you can do to remove it, as long as our action 

abides with the law of our land. 



  

_____________________________________________________________________________ 

Ticket: # 456217 - Spam txt msg 
Date: 8/7/2015 10:45:15 PM 

City/State/Zip: St Thomas, U S  Virgin Islands 00802 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
A promotional iTunes link from local singer sent to many many consecutive phone numbers from my 

area 



  

_____________________________________________________________________________ 

Ticket: # 456259 - Unwanted emails 
Date: 8/8/2015 12:04:58 AM 

City/State/Zip: Helena, Alabama 35080 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I refused to extend a contract with the omni club in Athens, GA in March '15.  Despite notifying them 

to stop numerous times, they persist. 



  

_____________________________________________________________________________ 

Ticket: # 456345 - e mail deception 
Date: 8/8/2015 8:30:01 AM 

City/State/Zip: Hartwell, Georgia 30643 

Company Complaining About: Hart Telephone Company (htc) 

_____________________________________________________________________________ 

Description 
someone used my yahoo e-mail to go to our financial advisors and request payment of an invoice. 

The cc on the e was daniel.g@ricolhomefurnitures.com; the address to send almost $14K was Daniel 

A Green, 3305 Hensley Rd., Norman OK 73026. His e was directed by name to the person who 

assists us and had my web site, etc. on it. Fortunately, we were called to verify that it was a legitimate 

request, so no financial harm occurred. 



  

_____________________________________________________________________________ 

Ticket: # 456387 - un wanted and inappropriate  spam. 
Date: 8/8/2015 9:53:56 AM 

City/State/Zip: Thorton, Colorado 80260 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I recited a spam inviting me to  a site for women with a ( 17 ) yr. Old  hopefully  not true but  I feel that 

is something that you  should  look into. 



  

_____________________________________________________________________________ 

Ticket: # 456466 - Home Depot - SPAM 
Date: 8/8/2015 11:23:49 AM 

City/State/Zip: Grand Blanc, Michigan 48439 

Company Complaining About: Home Depot 

_____________________________________________________________________________ 

Description 
I am a previous Home Depot job applicant.  I continue to receive recruiting emails on a daily basis 

and there are no options to opting out.  I've repeatedly searched the emails and the home depot 

career account that I set up when I applied for the postion.   I have asked them to cease, but to no 

avail. 



  

_____________________________________________________________________________ 

Ticket: # 456718 - Formal Complaint - Spam Email 
Date: 8/8/2015 2:18:05 PM 

City/State/Zip: Billings, Montana 59101 

Company Complaining About: 3eb34j@messages.webmd.com 

_____________________________________________________________________________ 

Description 
For over six months, have received continuous unsolicited email from primary URL return as 

3eb34j@messages.webmd.com (with subsequent internal URL returns as soqpctfr@cox.net and 

pmrxqo@cox.net and b@cox.net); header contains no ISP info . Emails ref subjects concerning: Dr 

Oz, Lasik Surgery, AIG Direct, Wireless Security Systems, Kaplan University, and finding an attorney. 

NO parts of this email contain a "Remove from our records" option.  Spam filter within Hotmail will not 

perform an auto Junk Mail deletion.  Return email from WEBMD.COM states they have no record of 

my email address within their system. Pls advise. 



_____________________________________________________________________________ 

Ticket: # 456797 - Unwanted emails 6 times per day from Kohls 
Date: 8/8/2015 3:14:11 PM 

City/State/Zip: Westminster, Maryland 21157 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have been receiving emails for weeks and I keep trying to get removed 

They come form a third party called matorharbor.com  these three cam in the last 30 minutes. Please 

make them stop. 

KOHLS Reward Zone [dactylology@matorharbor.com] 

KOHLS Reward Zone [easy@matorharbor.com] 

KOHLS Reward Zone [compartmentize@matorharbor.com] 



_____________________________________________________________________________ 

Ticket: # 456864 - spoofing 
Date: 8/8/2015 4:00:32 PM 

City/State/Zip: North Ridgeville, Ohio 44039 

Company Complaining About: Spoofing 

_____________________________________________________________________________ 

Description 
Somewhere between 1:30pm and 2:30 pm I received  2 phone calls to  (my home 

phone) identifing themselves as 440-327-2744.  This happened on August 8, 2015.  I let the 

answering machine pick it up.  I did not answer it, I thought it was strange that someone was calling 

me and my number was coming over the caller ID.  I reported it to the police who then told me to call 

the phone company (Windstream).  They told me to contact you with roughly a time and date that this 

happened and explained that this was "spoofing".  I just recently got a new computer to replace the 

old one and have approximately 6,000 e-mails because I had done without for a long time.  If you 

respond via e mail it may (?) get buried.  I hope everything is ok.  Thank you for your patience. 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 456870 - Confiscation of personal information and account history in order to 

extort value from consumer 
Date: 8/8/2015 4:09:31 PM 

City/State/Zip: Fuquay Varina, North Carolina 27526 

Company Complaining About: Facebook 

_____________________________________________________________________________ 

Description 
The recent move by Facebook requiring a valid driver's license for accounts after those accounts 

were activated goes far beyond simple terms of service.  In fact, by selling customer metadata and 

then requiring the exposure of the real name of the consumer via public profile name listings they are 

directly violating numerous Net Neutrality laws, DOJ regulations on corporate espionage, US Codes 

on corporate espionage and also endangering the lives of users who have valid reasons to obfuscate 

their personal relationships from their email addresses. 

 

I complied with their request to provide a redacted US identification but still they demanded, illegally, 

that I change my account name to my IRL name.  As a security expert with government contracts this 

exposes my family directly to foreign powers purchasing metadata by linking an email address they 

do not own with a public name they do not own.  This is a direct attempt to circumvent state law on 

public ownership of identity records by a corporate entity. 

 

I formally request a DOJ injunction and unlock of all held accounts. 



  

_____________________________________________________________________________ 

Ticket: # 456898 - Unwanted Emails 
Date: 8/8/2015 4:25:07 PM 

City/State/Zip: Meridian, Idaho 83646 

Company Complaining About: Cable One 

_____________________________________________________________________________ 

Description 
Have repeatedly "Unsubscribed" but continue to receive unwanted emails.  I have bounced, 

responded to surveys, etc.  They don't even have my right name. 

 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 456970 - unwanted emails 
Date: 8/8/2015 5:16:24 PM 

City/State/Zip: Harbor Springs, Michigan 49740 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Although I have contacted the company by phone more than five times to remove me from their email 

list (because there is no place on their website to opt out), I STILL am receiving unwanted emails.  

Each time they tell me I'm removed, but I am not.  They are unwanted, unsolicited, annoying and I 

seem to be powerless to stop them.   they are coming from: ritzpix@ritzpixcamera.com 



_____________________________________________________________________________ 

Ticket: # 457033 - Unsolicited commercial text  
Date: 8/8/2015 6:11:33 PM 

City/State/Zip: Brooklyn, New York 11238 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have received two of these texts to my cell phone from number 95577: 

20% off Goldenkrust 918 Fulton:online orders only enter code 999 @checkout order now @ 

t.zip.ma/yIJy Happy Munching goldenkrust918.com Reply HELP for help



  

_____________________________________________________________________________ 

Ticket: # 457189 - False Info & Fake News  
Date: 8/8/2015 9:25:38 PM 

City/State/Zip: Free, Alabama 12354 

Company Complaining About: Personal 

_____________________________________________________________________________ 

Description 
http://prank.link/                    This along with hundreds of others need to be removed and banned 

sense when is false news legal???? 



  

_____________________________________________________________________________ 

Ticket: # 457265 - Spam Text 
Date: 8/9/2015 12:04:29 AM 

City/State/Zip: Roswell, Georgia 30076 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Received a text stating "Congratulations, you are one lucky customer getting a credit applicable to 

your next month bill, for more details visit http://ow.ly/QFcKk" from 808-753-9217 



  

_____________________________________________________________________________ 

Ticket: # 457287 - Solicitation of Prostitution, Pornography, Solicitation of Steroids to 

Children 
Date: 8/9/2015 12:34:40 AM 

City/State/Zip: Plano, Texas 75075 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
This company started bombardment of about 150 pornography, solicitation of prostitution, selling 

steroids, and other unwanted disgusting sexually explicit material every day despite "unsubscribing," 

and sending email that this email is for underaged minor child.  They increased the number of sexual 

explicit and solicitation email, and they refuse to stop all porn and spam.   See contact information 

attached. 



_____________________________________________________________________________ 

Ticket: # 457470 - Bombardment of over 100 spam per day from single company 
Date: 8/9/2015 12:44:03 PM 

City/State/Zip: Plano, Texas 75075 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Canadian Health and Care Mall has well over 100 of the same spam sent to me daily for several 

months.  I have gone to their site to request no more more mail over 25 times, and sent numerous 

email.  They continue to have the same spam sent to me.  Please see their contact information on 

attached file. 



  

_____________________________________________________________________________ 

Ticket: # 457544 - Unwanted e-mail 
Date: 8/9/2015 2:10:45 PM 

City/State/Zip: Salem, Oregon 97302 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I keep receiving email from a place called Spy Cameras 8605 Santa Monica Blvd NUMB 91384 LA 

CA 90069. I have attempted to use their opt out but no mater what I do it will not take my email 

address. I have requested they take me off their list to no avail. 



  

_____________________________________________________________________________ 

Ticket: # 457594 - i have some one threating to put nasty pictures of me on the interent 

if i dont give  him 800 00 
Date: 8/9/2015 3:06:53 PM 

City/State/Zip: Gladwin, Michigan 48624 

Company Complaining About: Belkin 15 

_____________________________________________________________________________ 

Description 
I had a army sargen  is threating to post nasty pictures of me on line . He wants 800 

dollars .  

 

He was intantmessaging me constantly . I deleted my yahoo account and face book account . And 

now he is threating me on my cell phone . 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 457633 - Spam text from 545454 
Date: 8/9/2015 4:23:37 PM 

City/State/Zip: Leesburg, Virginia 20176 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Am receiving spam messages from 545454 

With no instruction to remove my number. 

Example msg is  

93.9WKYS + EZ STREET ARE LOOKING FOR 10 SEXY LADIES TO HOST AN 93.9WKYS EVENT 

SATURDAY! MUST BE 21+ NO EXPERIENCE NEEDED! Text NAME + PICTURE to 202.436.0175 



  

_____________________________________________________________________________ 

Ticket: # 457657 - spam text  
Date: 8/9/2015 5:04:50 PM 

City/State/Zip: Bronxville, New York 10708 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
This spam text was sent to my daughter's phone: From 405-448-6570 "Cami 

Were you still wanting to make Income on your Cellphone in 2015? 

 

Txt Yes 4 Info" 



  

_____________________________________________________________________________ 

Ticket: # 457757 - Comcast Service Requirement of SSN in State of Texas 
Date: 8/9/2015 7:28:50 PM 

City/State/Zip: Houston, Texas 77025 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Comcast is a prepaid service which receives their monthly payment upfront. I understand they require 

verification such as leasing agreement or utility bill. However they will not provide service without first 

receiving my Social Security Number and running a credit check. They informed me that outside the 

State of Texas a deposit option instead of a credit check is possible. However in the State of Texas a 

credit check using my SSN MUST BE PROVIDED. I spoke with supervisor John Devivo on the 

service floor. 

 

This is a obviously discriminatory to all residents of the fine state of Texas and must be addressed. 



  

_____________________________________________________________________________ 

Ticket: # 457811 - violation of do-not-mail request 
Date: 8/9/2015 9:12:27 PM 

City/State/Zip: Princeton, New Jersey 08542 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Despite my repeated requests, which are noted on my account, Comcast has continued to send mail 

to my service address (  Newtown, PA) rather than to my billing address (  

, Princeton, NJ  08542).   

 

Please see my attached billing statement which shows both my service address and my mailing 

address. 

 

In addition to phone conversations with multiple Comcast representatives on July 23 -- after I 

received yet another piece of mail at my do-not-mail address, I electronically filed an executive 

complaint.  The ticket number for this attached email communication is KMM32664919V445L0KM. 

 

Thank you for your attention to this matter. 

 

Sincerely, 

 

(b) (6) (b) (6)

(b) 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 457824 - EMF\EMP\TERRORIST\FBI Agents James and Martin 
Date: 8/9/2015 9:20:44 PM 

City/State/Zip: San Diego, California 92119 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
These two terrorist have been using three EMP's on me day and night for years. They planted one in 

my yard and hooked it to my electricity and they use a repeater to connect to it Martin also has one in 

his house that he uses on me also. that is 3 EMP's on one person. James is using the EPM on the 

satellite on me but he is infecting everyone within a half mile radius with cancer. He leaves it on day 

and night for years. That is terrorism and everyone with in the half mile radius  will get cancer and die 

because of the FBI. They use the EMF still on my family and me to cook us like a microwave and to 

use our electronics to listen to us. The FCC went to agent Martins house about 2 years ago because 

he was on my internet and my computer and they seen his EMP and they told him not to use it on 

me. But he does not listen. I will wait until tomorrow to see if anything changes and if not I will also 

send these emails I've sent to you to the DEA. Please give the help I need to end this situation. Thank 

you. 



  

_____________________________________________________________________________ 

Ticket: # 457906 - torture by id coomons 
Date: 8/9/2015 11:30:12 PM 

City/State/Zip: Daleville, Mississippi 39326 

Company Complaining About: Id Commons,  Imdb, Mbo Mad Dog .......at&t  Also Indaviduals 

 

_____________________________________________________________________________ 

Description 
My name is  until 2012 I was just nobody Today I’m still nobody but I’m less one child my 

mind is wrecked 

My life, mind and financial status along with any dreams are destroyed the reason may be shared as 

a result of torture augmented behavior torture ran by some professors from USC and Berkley I did not 

signed up for this and it’s not just virtual crimes its physical there are some things about me that these 

criminals justify doing this to me Writing is not one for sure 

I caught a girlfriend spying but that was nothing she was communicating with professors there 

building feeling boxes of data collected on me but torture she was doing to get it also setting up 

cameras being really mean making things happen this isn’t just her this is a group since I rebelled this 

very resourceful group threatened me even some professor who was financing her sending money to 

buy domains used later to torture me loading material subjecting me to very powerful mean cruel 

material they even threatened me telling me we have friends in big government and they do they 

even threatened to hurt my kids weather they meant it or not my child was killed they along with id 

commons creative commons also even offered money and more she even offered to get me a 

passport illegally  I never took any bribes later they set up meetings and then beat me up want me to 

join them  

Later even sent a guy to threaten me and he took my truck crashed it on purpose almost killing a kid 

and me  

Her name I  age about 37  Google says they had no warrants for the video 

text emails they stole even hacking into my device and taking screen shots of me naked creating 

accounts in my name connecting them to keek twitter aiming them at my fb page installing proxies 

uploading all my art work marketing ideas and then using my ideas on google everywhere  

 

Please help the only reason I fought them is because I don’t have that many girlfriends and I loved 

her why and how can these people be so cruel and get away with this I’m not the only one I fought 

back I bought phones computers and I have my time capsule which is very intestine communication  

nothing out of the ordinary until you turn on java the hidden super user appears all her emails which I 

have her instruction scripted from the beginning These people are evil and my kid is dead because of 

it even now asking me to sign a paper stating I voluntarily signed up to be a part of this research in 

California and pay me money   I’ve been through a lot  

Melinda even contacted me saying she was made more like paid and offered me an attorney one of 

theirs they’ve also contacted me some lady professor threatening me to take money or ells I’m not 

against getting help but not from these people nothing good will come from them 

 

My name again is  cell  

I don’t want to fight them anymore please help[p me I cannot defend myself against them I can pay  

 

Thanks 

I also am in contact with others same but not extreme like mine 

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 457936 - Unwanted Emails months after I've already unsubscribed 
Date: 8/10/2015 12:51:28 AM 

City/State/Zip: College Park, Maryland 20740 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Several months ago I Unsubscribed from receiving emails from an organization called Color of 

Change.org. & the emails stopped for a while.  However today they started emailing me again. What 

is the point of the unsubscribe?? Theirs specifically didn't make it easy, it was the usual put your 

email in and that's it, they made you fill out a whole stupid survey in order to be able to unsubscribe.  

After taking extra time out of my day to do that survey, and then you're still not going to stop emailing 

me? That's unacceptable business practice.  Thanks! 



  

_____________________________________________________________________________ 

Ticket: # 457958 - Company Keeps Sending Email! 
Date: 8/10/2015 1:53:32 AM 

City/State/Zip: Bigfork, Montana 59911 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Bath & Body Works is continuing to send me advertising emails even after I have unsubscribed three 

times.  It has been over a week since I have done so and I even emailed their customer service.   

 

Email is instant because it's automated for the most part.  When I signed up for their emails years 

ago, I started receiving them within minutes.  It should be instant to unsubscribe as well, and it IS 

instant for every other company I have unsubscribed from. 

 

This is annoying and spam.  Please file a complaint, thank you.  Also, please do not give my phone 

number to Bath & Body Works or any other agency or person.   Thanks again. 



_____________________________________________________________________________ 

Ticket: # 457975 - Unauthorized credit report 
Date: 8/10/2015 3:44:51 AM 

City/State/Zip: Spokane, Washington 99204 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Comcast Cable Company ran my credit score (without my prior permission) on Aug 1. They did not 

inform me that it is going to be a hard check, and now my score is down by 20+ points. 



  

_____________________________________________________________________________ 

Ticket: # 458070 - SMS Phishing 
Date: 8/10/2015 9:00:32 AM 

City/State/Zip: Jamaica Plain, Massachusetts 02130 

Company Complaining About: None 

_____________________________________________________________________________ 

Description 
I received the following text message from phone number 6178285025. It says:  

Hi  just got home sending card #6011007079070115.  Expires date 01/20 discover card.  Any 

problems let me know.  Have a great night. 

 

I don't know who this person is.  I never had a conversation requesting Discover Card information 

from anyone. 

(b) (6)



_____________________________________________________________________________ 

Ticket: # 458079 - scam 
Date: 8/10/2015 9:10:58 AM 

City/State/Zip: Racine, Wisconsin 53405 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I downloaded Windows 10, There was a pop-up-window with it that I clicked on. It was about 

analyzing the sites for safety that I visit. This then eliminated Kaspersky on my computer. I googled 

Kaspersky and the page came up I believe was a "fake" Kaspersky page. When I called, the man 

named John said he worked for Kaspersky. He indicated that My IPP address and my computer had 

been compromised and for 699$ he could fix it. When I said I didn't have that kind of money he said 

he could fix it for 399$. He asked for American Express. I told him I didn't have American Express. He 

said the only way he could fix it was if I sent him a copy of my check. So I sent him a copy of my 

check for 399$. He asked for remote access to fix my computer through log me in. I gave it to him. He 

supposedly couldn't fix the Kaspersky problem and downloaded Microsoft Defender. I later checked 

and Microsoft Defender was disabled. John kept saying my ipp address and my computer was 

compromised. When I googled Kaspersky later - the web page had changed - it was a totally different 

page. The real Kaspersky then helped me to download the updated version to work with Windows 10. 

John keeps calling me saying that there is a security issue. I have his recordings on the phone. He 

states he is from Kaspersky and Best Tech 247 which is who he wanted the check made out to. The 

phone number he calls from is 855-704-1390. I googled Best Tech247 and asked for the phone 

number to contact John and they gave me the 855-704-1390. I have stopped payment on my check 

and cancelled all credit cards and accounts. 



  

_____________________________________________________________________________ 

Ticket: # 458089 - Violation of Privacy 
Date: 8/10/2015 9:16:59 AM 

City/State/Zip: Fort Lauderdale, Florida 33304 

Company Complaining About: Directv 

_____________________________________________________________________________ 

Description 
I purchased a car from West Palm Beach Hyundai in August 2010.  At the dealer, they entered 

information incorrectly into their database and I have been getting someone else's emails ever since 

(and they are getting mine).  I have complained continuously to the dealer and corporate 

headquarters and yet again I got another email addressed to someone else today - referencing the 

car they purchased.  I cannot get them to update their database and stop sending the emails. 

 

West Palm Beach Hyundai 

 2301 Okeechobee Blvd  

West Palm Beach, FL 33409 

(877) 848-2423 



  

_____________________________________________________________________________ 

Ticket: # 458175 - unwanted email 
Date: 8/10/2015 10:14:47 AM 

City/State/Zip: Carlsbad, California 92011 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
On 7/31/15 I unsubscribed from Linkedin.  On 8/6/15 I got another new email from Linked in.  I do not 

want to receive their email. 



  

_____________________________________________________________________________ 

Ticket: # 458206 - Unsolicited text messages  
Date: 8/10/2015 10:31:44 AM 

City/State/Zip: Harahan, Louisiana 70123 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Everyday I receive phone calls and text messages for loans and advanced to a person named 

Kenneth. When they are calls the person has a foreign accent. I tell them that they have the wrong 

number. When they are text messages they are from numbers that are not in service. The last one 

referred to http://yfns.in/y1 



_____________________________________________________________________________ 

Ticket: # 458228 - Failure to unsubcribe from web site 
Date: 8/10/2015 10:37:00 AM 

City/State/Zip: Piney Flats, Tennessee 37686 

Company Complaining About: Jobseeq 

_____________________________________________________________________________ 

Description 
I have been receiving email from a job board called JOBSEEQ, based out of Beaverton, OR. I have 

been receiving 3-5 emails per day from them. I have used their "unsubscribe" link on multiple 

occasions to end this, but to no avail. This morning, I again "unsubscribed" from the site, and also 

sent them a message through their website contact page, explaining my complaint, and again asking 

to be unsubscribed from their site. Approximately 5 minutes after sending that message, I received an 

additional email from their job board. Can you please contact them and let them know that I do not 

wish to receive an further correspondence from them. 



  

_____________________________________________________________________________ 

Ticket: # 458533 - Unwanted Spam from Spotify 
Date: 8/10/2015 12:15:42 PM 

City/State/Zip: Buda, Texas 78610 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
No matter how many times I click "unsubscribe" at the bottom of the millions of emails Spotify sends 

me,  I still continue to get emails from them. I've unsubscribed my spotify account from recieving 

emails of any kind, but the spam has continued, I even get unwanted emails from them with no 

"unsubscribe" option at the bottom. 



  

_____________________________________________________________________________ 

Ticket: # 458541 - Multiple Texts several times a day from autodialers 
Date: 8/10/2015 12:17:38 PM 

City/State/Zip: Greenwood, Arkansas 72936 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have been receiving several autodialer texts several times a day for the past week. It all started out 

of the blue and I DO NOT give out my number to anyone.. I've gone to the point of blocking the 

number on my phone but once I do that, I'll almost immediately get another one of the same type of 

crap from a different number. The numbers are listed as follows (it's a lengthy list): 

 

785.207.9551 

918.840.0672 

561.325.7240 

925.384.0211 

609.582.4623 

785.209.2498 

603.296.7372 

410.100.003 

918.269.1419 

504.684.2865 

256.401.7201 

651.286.5013 



  

_____________________________________________________________________________ 

Ticket: # 458791 - fraudulent Groupon listing  
Date: 8/10/2015 1:36:30 PM 

City/State/Zip: Alexandria, Virginia 22314 

Company Complaining About: Groupon 

_____________________________________________________________________________ 

Description 
Groupon listed my company Old Town Massage Center without my knowledge.  They made up 

verbiage stating we are a day spa and do beauty treatments.  We do strictly medical and therapeutic 

massage and body work.  They listed outdated pricing. They showed us at a former address on the 

map.  I do not wish for my company to be associated in any way with Groupon and very specifically 

choose to to use them as a marketing tool. 

 

This type of "advertising is confusing to potential clients, and does nothing to positively promote the 

business that it is advertising.  I have requested that my company not be listed by groupon.  They 

said they would take it down.  URL is https://www.groupon.com/biz/alexandria/old-town-massage-

center 



  

_____________________________________________________________________________ 

Ticket: # 458880 - Ratchet Info Tech 
Date: 8/10/2015 2:03:07 PM 

City/State/Zip: Denver, Colorado 80206 

Company Complaining About: Ratchet Info Tech, Wilmington De 

_____________________________________________________________________________ 

Description 
The phone number poppeed up on my screen saying I had to call this number because my computer 

was jammed.  I thought I was dialing Apple.  Instead I was dialing this company and the girl said she 

could help me fix the issue.  She took over control of my computer and then told me I had to pay 

money for her to release control of my files, etc.   I am afraid my computer and everything in it is 

compromised, banking, work related docs, personal info, and more.  Am I correct? 



  

_____________________________________________________________________________ 

Ticket: # 458999 - Spam email 
Date: 8/10/2015 2:30:37 PM 

City/State/Zip: San Antonio, Texas 78248 

Company Complaining About: Geico 

_____________________________________________________________________________ 

Description 
Unsolicited spam email from GEICO - no unsubscribe link, called Customer Service, they said the 

had no way of removing me from their system. 



  

_____________________________________________________________________________ 

Ticket: # 459230 - Suspicious email 
Date: 8/10/2015 3:38:59 PM 

City/State/Zip: Miami, Florida 33139 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I revived the following text message:Hello My name is  I will like to know if you can 

help me on Son"s Wedding as an Event Planner coming up on the 12th of SEPTEMBER ...  ,And do 

you Accept Credit Card, Kindly text me back if YES ... 

I tried to contact the individual at that number, but it was a text only number.  

Last month, both my personal account & business bank account were compromised.  Somebody 

transferred money from one account to the other  than used a debit card to spend almost $5000 in 

transactions.  I just don't want to be compromised again. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 459511 - unsolicited text messages from Facebook 
Date: 8/10/2015 5:00:42 PM 

City/State/Zip: Oakland, California 94606 

Company Complaining About: Facebook 

_____________________________________________________________________________ 

Description 
I have recently received a new phone number. An old owner of this number registered with Facebook. 

I receive at least one unsolicited text from Facebook every day. I have no way of changing the 

number in Facebook since I did not register it. 



  

_____________________________________________________________________________ 

Ticket: # 459883 - Unsolicited text messages 
Date: 8/10/2015 7:12:34 PM 

City/State/Zip: Brooklyn, New York 11215 

Company Complaining About: N/a 

_____________________________________________________________________________ 

Description 
I received an unsolicited text message from 718-306-2727 with no ability to opt out.  The message 

was: 

 

Hey Daniel, would you be free next week to take a trip with me to manhattan to sell gems? 

 

Please advise how best to ensure that no future messages are received from this number. 



_____________________________________________________________________________ 

Ticket: # 459931 - Internet/phone hacking 
Date: 8/10/2015 7:42:12 PM 

City/State/Zip: Greenville, Texas 75401 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Google contacted me a few days ago telling me that my Google account had Been accessed by I.p. 

address Linux operating system at 4:11 pm on July 31 3015. 

This is a problem that has happened to me repeatedly.  However this time Google told me about it 

and the hacker did not change my Google password this time.  

I don't know how it's done but I know that all that is needed is my cell phone number and a hacker 

can listen to my calls, read my texts, go to any web site I go to , and use my phone as if it was a 

landline extenstion phone inside their house !  

My elderly parents complain that they can never reach me. My children can never reach me. My 

husband has to call numerous times. Sometimes for hours before my phone will show a missed call. 

It's not every day but it happens several times a week.  

They are using data I pay for. A cell phone I pay for. While preventing my phone from ringing!  

Sprint says they have no authority.  

Google says they have no authority.  

So who does have authority to stop this?  

Have our lawmakers allowed cyber sales to walk us face first into a brick wall?  

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 460020 - unsolicited email 
Date: 8/10/2015 8:22:41 PM 

City/State/Zip: Forest, Virginia 24551 

Company Complaining About: Shentel 

_____________________________________________________________________________ 

Description 
I have tried for a year to stop this company from blasting me with junk email 2 to 4 times every 24 

hours.  Here are some of the address they change to when I add them to junk: 

bob@fightfast.com 

bpierce@fightfast.com 

bpierce@trsdirect.com 



  

_____________________________________________________________________________ 

Ticket: # 460226 - Cougfan 
Date: 8/10/2015 10:46:01 PM 

City/State/Zip: New York, New York 10011 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I started receiving these emails about a year ago -- I never subscribed. When I try to unsubscribe, it 

says my email address is not in their database. When I complained to their twitter account, all I got in 

return was a tweet that said "Sounds like someone checked their Cougar spirit at the door" 

https://twitter.com/cougfancom/status/630861418493931520 

 

Please help. 



  

_____________________________________________________________________________ 

Ticket: # 460332 - EMF\Agent Martin 
Date: 8/11/2015 2:29:56 AM 

City/State/Zip: San Diego, California 92119 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Agent Martin is still using the EMF on me right now . He refuses to listen to what he is told. 



  

_____________________________________________________________________________ 

Ticket: # 460417 - Malicious spam mail 
Date: 8/11/2015 8:43:51 AM 

City/State/Zip: Chesapeake, Virginia 23321 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Person posing as  says they have received, and I quote, " I just received a 

money(40988.32). Have to verify the payment. To see transaction open up the attachment. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 460425 - unwanted advertising pop ups 
Date: 8/11/2015 8:56:27 AM 

City/State/Zip: Stuart, Florida 34997 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I had installed a game on my pc for my 6 year old daughter and  the game was not what we thought it 

was, and it had a ton of unwanted inapropriate & unwanted advertising on it that I cannot uninstall.  It 

says to go into control panel and look for gamezooks icon and click uninstall.  But there is no 

Gamezooks icon to click on?  And the ads are coming up everywhere on the computer.  I have 

contacted them about this and they have not gotten back with me.  Please help me with this 

problem.ty   (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 460489 - Provider sanctioned scam 
Date: 8/11/2015 9:45:33 AM 

City/State/Zip: Madison, Wisconsin 53705-1083 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
At approximately 20:50 CDT on 08/10/2015 I had an email bounce to two of three recipients 

(including myself) because "body message file too large" and I called tech support at ATT.com. They 

looked at my account and said that the file was withing the limits of acceptable size and referred me 

to Yahoo at 1-855-966-6111.  I spoke with "Louis" who, without asking for my name or Yahoo account 

verification, said he could find the problem if I opened a command prompt and typed in www.lmi1.com 

to permit him access to my PC. I complied and downloaded a remote access program and allowed 

him access. Without looking at my email - either on the Yahoo website or the Thunderbird client on 

my PC, he opened a command prompt and typed "netstat". I string of information unfolded - see 

attachment.  

 

He informed me that my network was insecure and that was the reason my email was blocked, but 

that I should not worry. "Do you do online banking or shopping?" he asked. When I said yes, he said 

that was why I was being hacked. I asked him to explain how he knew it was insecure. "Do you see 

those IP addresses ? Those are hackers and they have penetrated your system!" I asked if I 

should change all my passwords. "No, do not worry." he said. He would assign a technician and they 

would make it "secure for life". 

 

He then opened a notepad document and typed in "Name: Email Address: Phone Number:" and 

asked me to fill it in. Then he typed in "Network secure for life". I sensed he was going to try to sell 

me something and I challenged him. I asked him who he was and who he worked for. He said he was 

a Yahoo technician. I asked if he worked for Yahoo. He asked me to hold and I was put on with 

"Robert" who told me that he was a supervisor and that my network was not secure and they could 

make it secure for life. I asked what that would cost me. $149.95 was the answer and it included a 

year of free tech support. I asked who he worked for. Again Yahoo was the answer. I pressed on - 

finally he told me Mayas Services, which I searched and found it to be a call center provider in India. 

 

While talking to him I had terminated the remote access and told him that I was having trust problems 

and I would have to do some research before committing to a purchase. I hung up. 

 

I did more research after the call, including discussing the situation and specific data with a retired 

network administrator for the U of Wisconsin. As it turns out, the 127.0.0.1 address is a localhost 

address that every computer has and the whole "not secure" diagnosis is a sham. All the other IP 

addresses and sockets turn out to be a part of my internal system. I am fairly computer smart but 

because this scam was presented by a "trusted" source, I nearly fell for it. How many ATT/Yahoo 

users fall victim to this scam? 

 

I ask that you investigate the practices of this agent and their contractor which appears to be Yahoo. I 

would also ask that you enjoin ATT from referring customers to this vendor. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 460509 - WWW. OURTIMES.com 
Date: 8/11/2015 10:00:59 AM 

City/State/Zip: Imperial Beach, California 91932 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I've asked this company on numerous occasions to stop spamming to no avail, please help. 



  

_____________________________________________________________________________ 

Ticket: # 460546 - Persistent spam sent by 

http://s8m2.goldbar.net/uns/zc2d6jd4mw33unxz3wzb-1b95 
Date: 8/11/2015 10:23:24 AM 

City/State/Zip: Boise, Idaho 83716 

Company Complaining About: Cable One 

_____________________________________________________________________________ 

Description 
I have attempted to opt out of spam e-mail from  

http://s8m2.goldbar.net/uns/zc2d6jd4mw33unxz3wzb-1b95 

The e-mails continue to come for various offers and from various people--all with the opt out address 

http://s8m2.goldbar.net/uns/zc2d6jd4mw33unxz3wzb-1b95. I've copied and pasted the latest 

message below. Please scroll down to see the opt out message. Opting out does nothing to stop the 

messages. I opted out three times and that was a couple of months ago. I've tried warning them that I 

would report them for SPAM, but to no avail. Here is their latest SPAM message from " ." I've 

received several messages from this sender in the past 2 weeks: 

 

Jeez, my inbox is exploding with emails 

thanking me for sending them this weird 

little video... 

 

Guess it's an easy way of making some 

quick ca.sh and you REALLY seem to like it! 

 

>>> Take a look http://s8m2.goldbar.net/l/7z5w2tzopv3907p0cgqp/3c4ad73 

 

  

 

Regards 

 

  

 

 

 

  

 

  

 

  

 

  

 

  

 

  

 

(b) 

(b) 



  

 

  

 

 

 

 Phoenix 

ARIZONA 

UNITED STATES 

 

 

To unsubscribe or change your subscriber profile please click here: 

http://s8m2.goldbar.net/uns/zc2d6jd4mw33unxz3wzb-1b95 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 461361 - RE: Unwanted and harrassing text messages 
Date: 8/11/2015 2:11:30 PM 

City/State/Zip: Woodhaven, Michigan 48183 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have received approximately 700 texts messages from someone that I use to be friends with. It first 

started on July 2, 2015 one text after an another and it lasted for hours. All the texts said the same 

thing "Your a winner/ Happy Birthday". I downloaded AVG and thought I had blocked the emails from 

coming into my phone. Then last night, August 10, 2015 I started to receive text messages from the 

same person that said "Chicken Dinner/ Winner Winner Chicken Dinner". I downloaded another 

program and that program blocked 210 of those messages. They are coming from a person  

, phone number . He is sending the emails from  . I have 

contacted my local police department about this matter and filed a report, contacted Metro PCS, my 

cell phone provider and both of them told me that there is nothing that can be done except to block 

his email address. Can you help me please? 

(b) (6)

(b) (6) (b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 461605 - EMF\Agent James FBI 
Date: 8/11/2015 3:20:03 PM 

City/State/Zip: San Diego, California 92119 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
James is now using the EMF on me again. He is using it to be with me and everyone else in the 

neighborhood. It is burning my skin and my eyes and my throat. He is using the satellite. Agent 

James had a transmitter put in my tooth when I went to the dentist years ago. I went to school with 

someone that worked there, so I know for a fact that it is in my tooth. FBI has to be stopped. Please 

help me with agent James and agent Martin. 



  

_____________________________________________________________________________ 

Ticket: # 461790 - Centurylink spam 
Date: 8/11/2015 4:10:52 PM 

City/State/Zip: Denver, Colorado 80209 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
unwanted commercial message to a non-wireless device from a telecommunications company or 

advertising a telecommunications company's products or services notwithstanding that I have 

"unsubscribed" to these messages at least 10 times in the last 2 months. 



  

_____________________________________________________________________________ 

Ticket: # 461999 - Unauthorized publication of my personal information 
Date: 8/11/2015 5:02:12 PM 

City/State/Zip: Bethesda, Maryland 20817 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
A website is listing my name and my home address as a business.  It then published my private, 

unlisted cell phone number.  They claim to have a way to remove the information, however, it keeps 

coming back as having an "error" and won't allow me to remove the information.  Also, I was forced to 

give them my e-mail account and create a white pages account simply to make the request. So it is e-

mail fishing. 

Here is the link below: 

http://www.whitepages.com/business/suzanne-s-nash-bethesda-md 



  

_____________________________________________________________________________ 

Ticket: # 462221 - Privacy Violation 
Date: 8/11/2015 6:25:30 PM 

City/State/Zip: Winston Salem, North Carolina 27114-6163 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Please reference the below email where Verizon Wireless has violated my Privacy and Verizon's 

contractual terms.  I have screen prints from May 1, 2015 verifying that I originally chose to not be 

solicited from Verizon Wireless or any of their third parties.  Verizon is violating US Consumer Privacy 

Laws. 

 

Please reference the subsequent emails below where the "unsubscribe" link for which the consumer 

is able to opt out (through a third party!) leads to a screen which reads in BOLD print:  "You should be 

aware that to honor your request, your email address will be shared with all the companies with which 

we partner, not just the company form which you received the email that led you to this page."   

 

Offering an opt out service followed by a mandatory distribution of personal email accounts by a third 

party is in direct violation of Federal Privacy Laws. 

 

Verizon Wireless is grossly violating consumers on a national basis, by directly violating Federal Law 

and Verizon's Terms of Service. 



  

_____________________________________________________________________________ 

Ticket: # 462265 - FACEBOOK 
Date: 8/11/2015 6:34:42 PM 

City/State/Zip: Washington, District Of Columbia 20016 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
HIJACKING FACEBOOK AND HIJACKING ACCOUNT . SIGNAL AND COMMUNICATION UNIT AT 

FT MEADE MD AND AN ENTITY FROM IRVING TEXAS AND KILLEN TEXAS SUSPICIOUS LOG 

ON WAS REPORTED AND PASSWORD CHANGED.        (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 462290 - Unwanted e-mails 
Date: 8/11/2015 6:41:36 PM 

City/State/Zip: Glendale, California 91205 

Company Complaining About: Clear 

_____________________________________________________________________________ 

Description 
Impossible to unsubscribe - they would be considered compliant because there are instructions telling 

the consumer how to unsubscribe however it doesn't work. I continue to receive e-mails from them 

after unsubscribing no less than 8 times in the last year. When you fill in their contact us form and 

select opt out as the subject and then hit send, it converts to opt-in. It's a cheap form of trickery and 

its a nuisance. 

 

http://www.thoughtful-mind.com/contact_form/index.php 



  

_____________________________________________________________________________ 

Ticket: # 462337 - +856 986-31865 
Date: 8/11/2015 7:00:29 PM 

City/State/Zip: Wichita Falls, Texas 76308-3850 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
This was a call supposedly from Laos that came on my cell phone about 40 minutes ago. The call 

app that was used to look it up said that the number wasn't spam but from New Jersey.  I never gave 

my number to this person who called me. It was rejected because I did not know  them 



  

_____________________________________________________________________________ 

Ticket: # 462376 - FRAUDULENT ACTIVITY 
Date: 8/11/2015 7:28:45 PM 

City/State/Zip: Irvine, California 92602 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
RECEIVED FROM:   

CONTENT:  Greetings!! My name is . I just received a transfer (34103.90 US Dollars) 

from you. And I need to know the reason of the payment. You can see the file of the payment with 

this email.  

ATTACHMENT:  unopened 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 462398 - scam 
Date: 8/11/2015 7:37:02 PM 

City/State/Zip: Hopewell Jct, New York 12533 

Company Complaining About: Claimed To Be From Microsoft 

_____________________________________________________________________________ 

Description 
Recieved call from person claiming to be from microsoft. Said online hacker was attempting to access 

system. 



  

_____________________________________________________________________________ 

Ticket: # 462569 - Unsolicited Advertisements via Text message 
Date: 8/11/2015 8:44:42 PM 

City/State/Zip: Deer Park, New York 11729 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have received multiple text based ads to my cell phone from this number: +86 156-6735-9690 

 

I have attached an example of the texts I have received. 



  

_____________________________________________________________________________ 

Ticket: # 462714 - suspicious email received 
Date: 8/11/2015 10:07:58 PM 

City/State/Zip: Rancho Mirage, California 92270 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
an email was received fro a , unknown to me, saying a few hours ago they received a 

transfer (49984.82 USD) from my account.  I know nothing of this transaction and I have never heard 

of this .  It must be a scam ad would like you to investigate.  The email address it came 

from was i   The attached document was 2754RZ4489.doc.  The subject was 

Notification 4EMC9BVRUQZ9C40013C.  This email was received at 3:38 am on August 11, 2015.  

Please look into this situation for me.  I know it is a fraud.  Thank you,  

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 462743 - unwanted SMS on my cellphone # 973 934 1314 from 917 913 1214 
Date: 8/11/2015 10:26:23 PM 

City/State/Zip: Sparta, New Jersey 07871-3841 

Company Complaining About: Service Electric Cable Tv Inc 

_____________________________________________________________________________ 

Description 
Every single day I receive an SMS from the number above. I do not open them, but first line says 

"NEW MULTIMEDIA MESSAGE". Is very annoying and costly, every message costs $0.20. I do not 

have problems with internet and cable company, ONLY WITH SMSs ON MY CELLPHONE, 

VERIZON WIRELESS. 



  

_____________________________________________________________________________ 

Ticket: # 462777 - unable to unsubscribe from aig emails 
Date: 8/11/2015 11:11:05 PM 

City/State/Zip: Middletown, Ohio 45044 

Company Complaining About: Aig Insurance 

_____________________________________________________________________________ 

Description 
Aig insurance continues to email us.  I cannot find a link to unsubscribe. 



  

_____________________________________________________________________________ 

Ticket: # 462810 - Spam text message complaint 
Date: 8/11/2015 11:45:23 PM 

City/State/Zip: Portland, Oregon 97217 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I received the following spam text from 202-779-7969. It was sent as a MMS message to me as well 

as  18 other numbers:  

Congratulations, you are one lucky customer getting a credit applicable to your next month bill, for 

more details visit https://tr.im/5lMhz 



  

_____________________________________________________________________________ 

Ticket: # 462906 - Violation of CAN-SPAM law 
Date: 8/12/2015 8:03:13 AM 

City/State/Zip: Washington, District Of Columbia 20004 

Company Complaining About: N/a 

_____________________________________________________________________________ 

Description 
Received an email from a Colorado financial adviser with no way to unsubscribe from its mailing list. 



  

_____________________________________________________________________________ 

Ticket: # 463081 - Harassing/stalking texts and calls 
Date: 8/12/2015 10:32:51 AM 

City/State/Zip: South Charleston, West Virginia 25309 

Company Complaining About: Sudden Link 

_____________________________________________________________________________ 

Description 
My son (14 years old) is receiving harassing/stalking calls and texts on his cell phone containing 

threatening and obscene content. These are coming from multiple numbers every few minutes. 

Numbers are tracked to Enflick, Text Plus, and iristel Landline with various states of origin. The iristel 

Landline was originated in Toronto, ON. 



  

_____________________________________________________________________________ 

Ticket: # 463199 - After filing an FCC complaint, I get at least 1 cold call a day from 

Comcast and they hang up 
Date: 8/12/2015 11:07:38 AM 

City/State/Zip: Littleton, Colorado 80123 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Comcast calls me at least once a day and hangs up after filing an FCC complaint.  I'm filing another 

for predatory tech support trying to charge money and blaming the problem on my end, when they 

fixed it themselves less than 30 minutes after I told them to fuck off. 



  

_____________________________________________________________________________ 

Ticket: # 463302 - privacy 
Date: 8/12/2015 11:29:10 AM 

City/State/Zip: Chesterfield, Michigan 48318 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I awoke to resin filled sounds in my inner ear in New Baltimore to be cable in pain to a system like 

voip or waether station reader or voice control.23 mile Michigan 



  

_____________________________________________________________________________ 

Ticket: # 463705 - Unwanted emails 
Date: 8/12/2015 1:19:58 PM 

City/State/Zip: San Diego, California 92120 

Company Complaining About: Hotwire 

_____________________________________________________________________________ 

Description 
I have unsubscribed from Hoteire at least 20 times, reached out to them personally and I still receive 

emails solicitations daily although I have been told I am unsubscribed. 



  

_____________________________________________________________________________ 

Ticket: # 463902 - constant caller telling me I've won the Mega Lottery 
Date: 8/12/2015 2:08:13 PM 

City/State/Zip: West Palm Beach, Florida 33417 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
This guy  a MR. ANDERSON  who speaks with an accent had been calling me for over 2 yrs now 

(on/off) telling me of my winnings. I fuss at him call him names but he perceviers and keeps calling. 

he uses 876 numbers but today he called using a 561-202-9483 as Mr. Foster of the FBI.  no use 

going on with his guy. He's sick 



  

_____________________________________________________________________________ 

Ticket: # 464122 - unsubsribing and still receiving... 
Date: 8/12/2015 3:04:53 PM 

City/State/Zip: New York, New York 10005 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I don't recall signing up for anything related to CIO magazine, have unsubscribed several times and 

am still getting promotions from them. 



  

_____________________________________________________________________________ 

Ticket: # 464221 - My father fell victim to internet scam 
Date: 8/12/2015 3:27:20 PM 

City/State/Zip: Sparta, Wisconsin 54656 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Today my elderly father called to say that he come home from his breakfast out with his brother and 

his computer screen stated that he needed to call a number as his computer was infected and that 

Microsoft will take care of it. The phone number listed was 1-888-723-1065. Unfortunatly he fell for 

this and called the number. Before he realized it was a bad thing he had given them access to his 

computer. He didn't give them any personal information other than his name. He didn't give them any 

credit card or banking information. However, he has done online banking on his computer. Once he 

would't give them money he hung up and called me. I went over and repaired his computer and 

informed him to contact his bank and to watch their accounts. The bank has closed their online 

banking and will give them a new logon and password to a new online account. I wanted to make you 

aware of this scam. If there is anything else you can recommend to me that I can relay to them I 

would appreciate it. 



  

_____________________________________________________________________________ 

Ticket: # 464622 - Blocking by a subsidized entity 
Date: 8/12/2015 5:06:56 PM 

City/State/Zip: Mineola, Texas 75773 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
The phone co-op of Wood co Texas blocks calls 

I have Verizon and they said you are the only ones who can stop it. They cut calls off and totally block 

others, the government needs to stop subsidizing them, they just built a new ugly building which 

means they are not non- profit, personally I find it disgusting, we are paying taxes which the gov. 

Gives some to them so we pay twice. Co- ops have outlived 

Their need, we have lots of good co.'s to take over. Hope the FCC works better than the other 

Parts of government. 



  

_____________________________________________________________________________ 

Ticket: # 464694 - Unable to unsubscribe 
Date: 8/12/2015 5:32:44 PM 

City/State/Zip: Scottsdale, Arizona 85255 

Company Complaining About: Henry Schein Dental 

_____________________________________________________________________________ 

Description 
The corporation Henry Schein will not unsubscribe me from their email mailing list. I have been told 

that my email is no longer in their system, but the emails continue. I have been trying to get this done 

since May 21st, 2015 with no results. I have spoken to a couple of people at Henry Schein and let 

them know I would be filing a complaint with the FCC if the issue was not resolved. The last 

communication with them went unacknowledged. 



  

_____________________________________________________________________________ 

Ticket: # 464733 - Unsolicited marketing emails, unable to unsubscribe 
Date: 8/12/2015 5:46:22 PM 

City/State/Zip: Lakewood, California 90712 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
On numerous occasions I have attempted to unsubscribe from blucigs.com email list. I no longer 

have an account with them and they continually send me unsolicited emails. The unsubscribe link at 

the bottom of these marketing emails takes me too a login page. Then again, I no longer have an 

account and cannot login. I have emailed them directly and was told I would be removed. This was a 

few months ago and the unsolicited emails continue. I am at my wits end. Please help. 



  

_____________________________________________________________________________ 

Ticket: # 464803 - Opt out not included in biz spam 
Date: 8/12/2015 6:09:47 PM 

City/State/Zip: Mountain View, California 94041 

Company Complaining About: Harv's Carwash 

_____________________________________________________________________________ 

Description 
After asking a question (on the Harv's Carwash website) about a closed car wash, i received an 

unwanted solicitation to use their service. Most other companies would just send a confirmation 

stating that they had received my question and will respond shortly. They did not have prose like this 

in their email, just a coupon offer. Its like they saw this as an opportunity to collect email addresses. 

Their website did not have any warning that they would use my email address. The spam email also 

did not have any opt-out option. 



  

_____________________________________________________________________________ 

Ticket: # 465005 - AT&T texts me crazy often, cannot seem to opt out for 2 years now; 

blames FCC for being forced to spam me!!! 
Date: 8/12/2015 7:34:16 PM 

City/State/Zip: Fort Wayne, Indiana 46814 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
AT&T continues to send texts to me after I have opted out. Admittedly I am their customer and have 

my cellular phone service with them. Nevertheless, the texts are extremely horrible since they wake 

me up very early in the morning. At that point, I cannot go back to sleep. What's shocking is that 1) 

their customer service people continue to claim they have opted me out and I will no longer receive 

texts and yet I continue to do (this has been like this for over a year with me calling 7 times. 2) 

Sometimes, they actually blame you guys, the FCC, claiming there are "mandates" that force them to 

text me. I know that's bullshit because obviously receipts are in no way mandated by the FCC! 3) 

They do NOT have a mechanism for stopping these texts and if you text "STOP" there is no way to 

do it. The only identification they give is a possible APP where I can sign up. However, get this -- I do 

not have a smartphone or iphone but only a simple cell phone and thus I cannot use that at all! 4) I 

have written to the legal department, the dispute resolution department, the CEO and their normal PO 

Box, all to no avail. I have texted them, called them 7 times, went on their website and got opted out 

but it doesn't work. 5) This morning a supervisor told me I CANNOT stop these text messages 

because that's just how AT&T works and there is nothing I can do. This is affecting my health, my 

career and my psychological state. Once I am woken up, I simply cannot go back to sleep! I googled 

this issue and a lot of people have the same exact complaint -- that there are glitches, that their 

system does not work, that they refuse to stop, etc. Please help me. Get them to stop and give them 

a TRUE taste of the law, since they clearly do not know and refuse to obey claiming the FCC actually 

forces them to text me, I kid you not! They call it "FCC-mandated" texts. Yeah right! "come in for a 

sale on new phones!" Is that FCC mandated??!?!??! 



  

_____________________________________________________________________________ 

Ticket: # 465105 - Need help 
Date: 8/12/2015 8:24:09 PM 

City/State/Zip: Lompoc, California 93436 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have had isues with my phone, internet, email, and social media for almost a year, my old number 

was , the phobe was provided by my mom,  and  provided 

by my husband,  my gmail above, my hotmail  and yahoo 

. I think a family member or person in close contact has stolen my identity 

my address is  Lompoc CA 93436 My current phone is  my current 

phone provided by my husband has a m 

(b) (6) (b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 465451 - Unwanted calls and texts 
Date: 8/13/2015 2:37:08 AM 

City/State/Zip: Makawao, Hawaii 96768 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have been on the "Do Not Call"list since 2005. I have been receiving calls and texts, all hours of day 

and night, up to 30 / day. Blocking numbers does not work as they use spoof numbers. I have to turn 

OFF my phone at night so I can sleep. WHAT ARE YOU DOING ABOUT THIS. The attachment is a 

typical SPAM message I also receive via email regularly from different addresses.. 



  

_____________________________________________________________________________ 

Ticket: # 465534 - Scam IT "fixers" taking money to fix non-existent problems on 

computer 
Date: 8/13/2015 8:46:05 AM 

City/State/Zip: New York, New York 10003 

Company Complaining About: Ntsitcare 

_____________________________________________________________________________ 

Description 
During a private browsing session on Safari, I got a pop-up window claiming that NTS was an Apple-

approved service to help when people get hacked, directing me to call a number for help and 

instructing me not to take down the pop-up window or restart my computer. I should have ignored it 

but I have been hacked once before and it was pretty awful. I called the number at which time Erik 

asked permission to access my computer so he could show me what the hacking activity was. I did 

so, he showed me some activity going on with my computer (I had no idea what it was, I am not an 

programmer) and he then offered me 2 payments plans, one for a 3-year warranty at $369.99, and 

one for a 2-year warranty at $269.99. I asked for a one-time service, he said it would cost $169. I said 

I didn't have that. He put me on hold, came back, and told me it would cost $69.00. I let him charge 

my debit card and he sent me a receipt by email. He then said he would assign a tech to deal with the 

hackers and that it would take 30 to 45 minutes and I should not touch my computer. The only thing I 

did after that was note down my Serial Number. I then called Apple Tech Support, they said this 

company has nothing to do with Apple, that if I did, in fact, have a hacking problem Apple could fix it 

for a $35.00 tech support incident charge or possibly for nothing if my computer had an AppleCare 

plan. Apple suggested that I get rid of the people controlling and "working" in my computer, however, 

while they were working in my computer I saw what they were doing and while they installed some 

MalWare protection and AdBlocker protection, when they installed the MalWare program it sent a 

message saying "No malware detected on this computer", in other words, I had not been hacked and 

nothing else that the company did indicated that they were "fixing" a hacking problem with my 

computer. I disconnected them before they were through, I called them and told them that I would 

dispute the charge they took to which they replied that the charge had already been taken (it had not). 

I have an email confirmation from them for the charge and will take it to my bank and dispute it.  

In summary, NTSITCARE sold me a service for my computer that was completely unnecessary and 

under false pretenses.  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 465605 - Issue with Comcast 
Date: 8/13/2015 9:40:31 AM 

City/State/Zip: Annville, Pennsylvania 17003 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
see attached 



  

_____________________________________________________________________________ 

Ticket: # 465698 - SPAM - New Relic - Joe Matekel - sending bulk sales emails without 

unsubscribe links 
Date: 8/13/2015 10:24:23 AM 

City/State/Zip: New York, New York 10036 

Company Complaining About: New Relic 

_____________________________________________________________________________ 

Description 
Joe Matekel from New Relic sales team keeps sending our firm, Tenor Capital, bulk sales emails 

without unsubscribe links to alerts@tenorcapital.com.  I sent three separate emails to him on August 

7, asking him to remove our emails from his list and prove that he had added unsubscribe links to his 

emails, going forward. He brushed off my concerns. He then added my own email, 

 to his SPAM list (also without unsubscribe lniks). I asked to speak to his 

manager. He claimed he was out until August 12. On August 12, he ignored my emails asking for 

follow-up. Full emails attached. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 465924 - Company spam does not have unsubscribe option. 
Date: 8/13/2015 11:40:40 AM 

City/State/Zip: Brooklyn, New York 11221 

Company Complaining About: Optimum 

_____________________________________________________________________________ 

Description 
Company spam does not have unsubscribe option. From Choice Hotels: 

connected@your.choicehotels.com 



  

_____________________________________________________________________________ 

Ticket: # 466209 - advance cash america  
Date: 8/13/2015 1:06:11 PM 

City/State/Zip: N Miami, Florida 33181 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I keep getting emails from Tasha black saying I am delinquent on my pay day loan ido not have any 

pay day loans and have life lock here is the phone number they provided 347-332-0189 



  

_____________________________________________________________________________ 

Ticket: # 466251 - Spam text messages 
Date: 8/13/2015 1:19:44 PM 

City/State/Zip: New Smyrna Beach, Florida 32168 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I keep getting spam email messages from the same person/company but it comes in on different 

phone numbers.   They are referring to me by a different name (Peter) which isn't my name.  When I 

block the number I receive another text message coming from another number. The 

Company/Person text messages are Spamming Financing Loans to money making Schemes and 

usually has a link or response to message.  Some of the numbers and messages  are: 

209 736 5331    Are you willing to start your own selfemployment? get Quick Approval upto 99k with 

99% Approval Rate. 

870 299 8124     You can generate cash working at home!!.......... 

443 808 1180     Back2School subsidy easily available right here...... 

707 706 4611     Your App for Auto Loan Had Been Qualified With Zero Downpayment To Process 

Visit ........ 

530 464 5468     Your App for Auto Loan have been Qualified for $28k with 0 Down for Funding Click 

............ 

925 732 6021     What you would do when Fridge stop cooling or Boiler need replacement?  to get 

free home Appliances Assurity Click .............. 

209 813 5463     Your App for Car Laon have been Accepted with 0 Down To Process visit 

................... 

918 210 2142     You can generate income working at home!!  Reply............  

If you need more info on the websites and links they gave please let me know. 



  

_____________________________________________________________________________ 

Ticket: # 466361 - Fraud charges 
Date: 8/13/2015 1:44:19 PM 

City/State/Zip: Lexington, Michigan 48450 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
On July 6, 2015 I ordered 1 yard of fabric from "HANCOCK Fabrics" that I found on line, and when I 

called to place my order I was advised that I would get "FREE SHIPPING".  I was not told that I would 

be signing up for a coat per month of $!2.94 that I was charged on 7/13/15 and 8/12/15 by "Free 

Shipping" when I called yesterday noticed this debt from my checking account I call then @ 800-515-

9187. Requesting a refund for these "FRAUDED CHARGES" as I did not ever agree to join this 

group.  The Hancock rep. did not mention that I was being signed up for this service.  As of 24 hours I 

have not received my $25.94 refund (for July & August Fraudent charges or any insurance that I will 

not be charged this $12.9 EVER AGAIN.  I hope that you di something and PREVENT both Hancock 

Fabrics and "FREE SHIPPING" from Fruad and misleading others.  And if you are the wrong dept.  

PLEASE forward t his to someone who can and WILL DO SOMTHING!  Thank you! 



  

_____________________________________________________________________________ 

Ticket: # 466550 - Unwanted email solicitations 
Date: 8/13/2015 2:31:08 PM 

City/State/Zip: Wilmington, Illinois 60481 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
A company in my town has been sending me email solicitation multiple times a day.  I have 

approached the business twice in the last three weeks to remove my email from their address book.  

It has not been accomplished. 



  

_____________________________________________________________________________ 

Ticket: # 466565 - The Knot will not stop sending emails 
Date: 8/13/2015 2:35:50 PM 

City/State/Zip: Boston, Massachusetts 02109 

Company Complaining About: Xo Group Inc. Including The Knot & Wedding Channel 

_____________________________________________________________________________ 

Description 
A friend of mine signed me up for The Knot as a joke. They sent me three emails from different 

brands. I clicked every unsubscribe link possible. The next day I received 6 consecutive emails from 

The Knot - I unsubscribed again. One of their emails (from "Wedding Channel") did not even include 

an unsubscribe option. I wrote them an email asking them to remove me from all emails including 

their subsidiaries, partners, and marketers they've sold my info to. They did not respond. I then 

received two more "offers" compliments of The Knot. I unsubscribed from both. Then I logged into my 

account and checked email preferences -- all of which were set to "off". I re-saved everything to make 

sure they are actually all turned off. Then I canceled my entire Knot account. Today I received 

another email offer from The Knot. I tried to log back in to make sure my account was successfully 

canceled and The Knot tells me I no longer have an account. Therefore I have no further course of 

action to take to make the emails stop. 

 

The Knot is a plague on humanity.  

 

 



  

_____________________________________________________________________________ 

Ticket: # 466777 - Credit report 
Date: 8/13/2015 3:40:16 PM 

City/State/Zip: Ankeny, Iowa 50023 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I signed up for service with Century Link and did not give them my social security number, and they 

said that my monthly bill might be higher due to this. I agreed to additional charges. I then found out 

the Century link had indeed run my credit report without consent to do so. I also found out they had 

run my report before I was a customer. This is an unacceptable business practice. If you need proof 

of them running the report please let me know. 



  

_____________________________________________________________________________ 

Ticket: # 467125 -   Bogus norton internet support 
Date: 8/13/2015 5:21:44 PM 

City/State/Zip: Campbell Hall, New York 10916 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I was looking for Norton Antivirus support and I called 800-890-9109. I spoke to a Marc Taylor. I 

asked him specifically if he was an agent of Norton and he said he was. I allowed him to enter my 

computer for analysis after which he told me it would cost me $200 to fix the problem. At this point I 

smelled a rat because I have dealt with Norton before and they never asked for any money. 

When I told him I wanted to check this out before  I did anything he became irate and told me nothing 

is free. He then proceeded to uninstall my Norton Antivirus protection without asking my permission. 



  

_____________________________________________________________________________ 

Ticket: # 467216 - Unwanted Spam Apple iMessages (Text Messages) for Sunglasses 
Date: 8/13/2015 5:48:12 PM 

City/State/Zip: Dallas, Texas 75225 

Company Complaining About: Www.flash-sale-sunglasses-store.com 

_____________________________________________________________________________ 

Description 
I keep receiving iMessages from different emails with the same message: HURRY UP!TODAY ONLY! 

         🎊🎊🎊🎊🎊 

  😎RayBan&Oakley😎 

🔱Sunglasses Outlets🔱 

 

🙀All Sales 88% OFF🙀 

🌟🌟New Arrival!!🌟🌟 

 

      🕚SHOP NOW🕚 

👉www.flash-sale-sunglasses-store.com 

 

Free Shipping over $110 

     🔹🔹🔹🔹🔹🔹🔹 

     🔹Unconditional 🔹 

     🔹60-Day Return🔹 

     🔹          and       🔹 

     🔹    Exchange   🔹 

     🔹🔹🔹🔹🔹🔹🔹 

 

I get these messages about once a month. I report them as junk to Apple but I still get the messages. 

I never opted to receive these messages and I am getting very sick of these sunglasses spam 

messages. I go to the website and I click on the contact us button. I see the contact email as a 

@hotmail.com and the grammar usage is very unprofessional. For instance using the letter "u"  

instead of say "you". I believe the items are counterfeit because of the price high end sunglasses are 

being sold at. I will also make a claim to the FTC for possible counterfeit sunglasses. There is no way 

to stop getting the messages. I reply telling them to take me off their list and I went to the website 

listed and there is no option to opt out the messages either. Thank you for your time. 



  

_____________________________________________________________________________ 

Ticket: # 467695 - google voice harrsement 
Date: 8/13/2015 10:06:43 PM 

City/State/Zip: Paterson, New Jersey 07501 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
on 8/12/2015 i was being harrsesed by a uknown person useing the google voice app 

i contacted google about it so the can take action but even after i contacted them i still got 2 

messages afterwards the messages were very inapproiate and intimadating i have no idea who this 

person is but google needs to take action to stop this type of act users can mask there real number 

with this app to do all kinds of pranks and fruad 



  

_____________________________________________________________________________ 

Ticket: # 467702 - Unwanted email  
Date: 8/13/2015 10:10:10 PM 

City/State/Zip: Chino, California 91708 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have been placed on a constant stream of emails regarding political views by an individual. I have 

requested to be removed several times. I have been called many degenerate names. They refuse to 

remove me from. I feel bullied at this point. From . (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 467919 - Breech of security. ..CPNI breech 
Date: 8/14/2015 7:50:30 AM 

City/State/Zip: Moreno Valley, California 92555 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Sprint  associate, after returning my phone, due to upgrades made on my account, friend requested  

me via facebook. After one day proceeded to tell me through  small talk ,asking how my phones were, 

that he went through my phone and saw lingerie  photos that were for my husband of me in my in 

camera setting and how he enjoyed them. Questioning how he did this and if he still had my phone i 

contacted sprint. My husband spoke for me as i was in tears and the associate  eventually  pushed us 

through  to a supervisor who said he would relay the messages of this incident to a direct  sales 

manager. He stated direct sales managers usually  call no one back. That was not good enough  for 

us...so he proceeded to say maybe we would have a resolution  or a call back the following  week as 

it was a weekend. We in return had no call. So we contacted the district  attorney's  office and they 

gave us a number to sprint security. Finally that afternoon, a regional director for sprint security  and 

the corporate  store that incident happened in contacted me and requested the messages be faxed or 

emailed  to him and would help me in this matter. I do not understand  why it is so easy for associates 

to maintain someone's  phone long enough to go through all of someones personaI information  that 

is left on these payment plan phones. I am humiliated beyond words and need assistance, 

compensation  and a peace of mind that something  needs to be done to stop this. I cannot be the 

only one. 



  

_____________________________________________________________________________ 

Ticket: # 467925 - facebook refusal to cease spam 
Date: 8/14/2015 8:01:18 AM 

City/State/Zip: San Francisco, California 94109 

Company Complaining About: Facebook Inc. 

_____________________________________________________________________________ 

Description 
i have unsubscribed from facebook from my email  a multitude of times 

now. I never use the facebook account, i have deleted it, but for some reason i am still receiving 

spam. 

 

Facebook has outright refused to cease the spam. i even sent emails to multiple facebook legal 

department offices(and the emails were sent successfully and did not bounce) (most recently July 

29th 2015)demanding they cease the spam and outlining my legal complaint under the CAN SPAM 

ACT and California spam law. They have refused to respond, and have continued to send me spam 

to this day. 

 

Facebook is willfully violating the can spam act by refusing to honor the usubscription requests of 

users, facebook is willfully violating the CAN spam act by failing to honor unsubscription requests 

promptly. among multiple other state and federal communications and privacy violations regarding 

this matter. 

 

 

i have attatched two emails to show they are still emailing me, even after a multitude of attempts to 

get them to stop. these emails are marketing and advertising emails trying to get you to come back to 

facebook, build a better profile, get more friends, and see more advertisements and build individual 

advertisement networks they use to advertise to people, which facebook profits from. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 467974 - Match / stolen account / credit card 
Date: 8/14/2015 9:13:47 AM 

City/State/Zip: Atlantic, Iowa 50022 

Company Complaining About: Mediacom 

_____________________________________________________________________________ 

Description 
I opened an account with Match.com. Match allowed someone to hack my account and steal my 

personal information along with my credit card information. I contacted Match.com and they will not 

speak to me about my stolen information for rectifying this issue in any way. 



  

_____________________________________________________________________________ 

Ticket: # 467980 - Inappropriate emails from Scott Walker Campaign 
Date: 8/14/2015 9:19:14 AM 

City/State/Zip: Silver Spring, Maryland 20993-0002 

Company Complaining About: Scott Walker For President 

_____________________________________________________________________________ 

Description 
I am a Federal employee.  I am getting repeated emails on my government email account asking for 

donations from the Scott Walker for president campaign.  I want them stopped.  My agency refuses to 

help me with this issue.  And I have not been able to reach anyone at the Campaign headquarters 

who is willing to remove my information from their email lists. 



  

_____________________________________________________________________________ 

Ticket: # 468169 - Wrongfully billed and affecting my credit report and in collections 
Date: 8/14/2015 10:59:03 AM 

City/State/Zip: Fremont, California 94536 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I'm in the process of trying to refinance my mortgage. I looked at my credit report in March 2015 to 

ensure everything was fine. There was a negative account on my report from Comcast. I called 

Comcast and after speaking with the supervisor she confirmed that this account wasn't mine. It was 

under someone else's social security number. I was told they were going to remove my information 

from the account. I looked at my credit report in July 2015 from a different credit company and the 

same account showed up. I called Comcast and they said it was the credit company's mistake. I 

called the Credit Company and did a three-way call with Comcast and the negative account was 

removed from my credit report. Yesterday I received a letter from SouthwestCredit a collection 

company regarding this same Comcast account. Comcast gave my current address to this agency 

and now they are sending me letters asking me to make a payment towards this account that isn't 

mine. I've contacted SouthwestCredit and explained that this account isn't mine, but they won't 

remove it until Comcast contacts SouthwestCredit to let them know that it's not my account. I've 

called Comcast again and requested to speak with a supervisor. A supervisor is supposedly going to 

contact me today. If there is anything you can do to assist please help me. 



  

_____________________________________________________________________________ 

Ticket: # 468208 - Spam Text Messages 
Date: 8/14/2015 11:11:00 AM 

City/State/Zip: Orlando, Florida 32803-3638 

Company Complaining About: Google Voice 

_____________________________________________________________________________ 

Description 
I received the following text spam from +16266620055 

 

*****START 

 

+16266620055: Heya! anthony.  Your Application for Auto Loan is Qualified  for $35k with Zero Down 

To Process Visit - htts://jabs.cu.cc/Q38DA 

 

****END 

My name is NOT Anthony.  I have not applied for an Auto Load. 



  

_____________________________________________________________________________ 

Ticket: # 468225 - wifi TWC security 
Date: 8/14/2015 11:18:40 AM 

City/State/Zip: New York City, New York 10012 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
On my TWC, we are concerned about intrusion and identity theft 

My wifi in terms of my security has been affected. This has thrown off 

all of my devices and created room for a serious data breach. 

 

We also had an issue with my Sprint wifi and all of my data was 

used and I responsible for the payment. 

As it stands?  We are concerned that thru TWC employees 

our private account info is breached and it has put us in 

security damages.  

 

We are seniors and disabled. We feel we are being targeted 

for fraud and abuse.   We need for our account to have an extra layer 

of security, as per identity theft victims and or domestic violence types of 

cases.  

 

Our cameras are based in the wifi.  We would like an entire 

forensic accounting of our security default parameters.   

We have had to get 3 modems.   But we cannot control the 

SSID or password nor sign in.  

 

We are also under a lot of stress to give up our home 

and are not comfortable with property owners controlling 

the TWC cable base account under our circumstances. 

 

We feel it puts us at risk and it has.  

What can be done to secure our accounts and devices? 

We cannot afford to keep buying new phones, pc's and services. 

We were told buy local law enforcement, that the burden of proof of 

intrusion and data breach evidence is on us as Seniors and the disabled. 

 

Is there a service which can gaurantee that it will not be tapped or breached 

and evidence of such issues?  Who is responsible to pay for these tests 

and services, if not the computer crime squad?   

 

All of our licences and family members are put at risk for our banking 

benefits and even our vehicals for hacking due to prior intel on our 

cars thru hacking.  Which in turn we have gotten threats. We need evidence 

to help law enforcement to pressure the solution to vulnerabilities which 

the elderly and vulnerable face.   

 



Please help us and refer us to secure accounts and trustworthy 

employees whom will not give out personal account info nor create 

scams with our billing or  credit info. 

 

Thank you in advance, 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 468396 - Copart 
Date: 8/14/2015 12:10:58 PM 

City/State/Zip: Marysville, Michigan 48040 

Company Complaining About: Copart.com 

_____________________________________________________________________________ 

Description 
On March 31, 2015 Copart Inc did not protect its clients from a security breach.  Sean Eldridge, 

Senior Vice President and Chief Operating Officer mailed a letter dated May 27, 2015 to James 

Edward Zimmer admitting  the security failure. It was on a global scale and impacted Admiralty 

Developments Corp. Busha Motors.Com and Parts4less in a negative way. 

Copart Inc admitted to uauthorized access to names, address, driver's license numbers, telephone 

numbers, e-mail addresses and the user name and password for Copart .com accounts. However, no 

financial compensation was offered for the damages suffered by these businesses. 

Copart.com allowed the unauthorized person(s) to purchase not one but two automobiles.  These 

businesses were charged for the automobiles, charged storage fees and charged relist fees for the 

automobiles.  Copart.com is a global corporation. This security breach negatively impacted our credit 

and substantially damaged our stellar reputation. 



  

_____________________________________________________________________________ 

Ticket: # 468590 - Removal of name, age, relatives' name on Intellius, Spokeo, 

GoDaddy - host of peoplefinders and all other  websitee 
Date: 8/14/2015 1:13:21 PM 

City/State/Zip: New York, New York 11372 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
My age, address and relatives' names are all posted openly without my consent.  My privacy and 

safety is compromised. 



  

_____________________________________________________________________________ 

Ticket: # 468611 - Spam marketing emails 
Date: 8/14/2015 1:19:07 PM 

City/State/Zip: Lousiville, Colorado 80026 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have received dozens of emails from USAHUD.com marketing mortgage leads for sale.  At first I 

ignored them.  Then I started emailing them back to remove me from their lists.  I continue to receive 

these emails on an almost weekly basis.  There is nothing in any of these emails with a way to opt out 

of receiving future emails.  Attached is a message I received today showing the other email I also 

received on Monday. 



  

_____________________________________________________________________________ 

Ticket: # 468836 - CAN-SPAM 2013: LIVENATION unwanted emails 
Date: 8/14/2015 2:30:11 PM 

City/State/Zip: Los Angeles, California 90077 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have tried to unsubscribe on several occasions from Live Nation emails, but have always received 

an error message telling me to contact customer service. I received this reply: 

Hello  

We’re sorry that you’re getting emails from us that you don’t want. 

 

We’ve checked our database and we can’t find a profile for the e-mail address you gave us. 

 

We’ve gone ahead and added it to our e-mail suppression list anyway so that should fix the issue. 

We don’t have anything to do with the e-mail distribution of promoters or others that bring events to 

us. 

 

If you want to unsubscribe from their e-mails, you’ll need to reach out to them directly. 

If you need anything else, just reply to this email or visit Help on Ticketmaster.com! 

 

Sincerely, 

Brittany 

Ticketmaster Fan Support 

 

But today, August 14, 2015, I received yet ANOTHER Live Nation email to 

 from this Live Nation address: 

Live Nation Concerts <email@direct.livenation.com> 

 

Live Nation Concerts <reply-fec913737667027d-7_HTML-460638971-1054871-

217@direct.livenation.com> 

 

I know this is a violation of the CAN-SPAM Act of 2013, and I want to be REMOVED from their lists, 

but they clearly are not complying. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 468951 - Health Insurance 
Date: 8/14/2015 3:02:32 PM 

City/State/Zip: Denver, Colorado 80203-3816 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I got an email from a Mr. Kane French via timetrade.com. I see no place on the email to 

"unsubscribe" which leads me to believe this is not legitimate advertising. 

Kane French <no-reply@timetrade.com> 



  

_____________________________________________________________________________ 

Ticket: # 469223 - Blatant lies about the source of my unwanted e-mails to my private 

e-mail address 
Date: 8/14/2015 4:01:23 PM 

City/State/Zip: Bellevue, Washington 98005 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I kept getting what appeared to be marketing e-mails from Comcast, at my private e-mail address, 

which Comcast flatly denied they even had in their computer systems.  I was told that these 

"marketing e-mails" were actually PHISHING e-mails.  OK, so I was instructed to send them to their 

"abuse@comcast.net" address.  I did that...day in, day out, each day, forwarding these "phishing" e-

mails.  After about a week, the marketing e-mails stopped...and then I got an e-mail saying that these 

supposed phishing e-mails were, in fact, legitimate Comcast marketing e-mails after all!!  What makes 

me really upset is that Comcast has fully denied they have (let alone use) my private e-mail address 

at all (clearly not true) AND I was told that IF the e-mail is sent by anything other than "Comcast.net" 

(the e-mails coming to me were all from "Comcast.com"), then they have to be phishing e-mails. 

THAT is NOT true:  I have proof that Comcast sends out marketing and service e-mails under the 

Comcast.com address; contradicting specifically what I was told by 2 DIFFERENT Comcast 

employees (in their anti-phishing department).  This is TERRIBLE customer service AND I have no 

reason to believe that I won't get future e-mails (this) private e-mail address I am writing to you from 

now.  Honest mistakes are one thing:  blatant lies and deceptive practices, like what I just 

experienced over the past 2 weeks, are absolutely unacceptable...and it definitely seems like a 

pervasive practice at their company, based on my experiences.  I have copies of ALL of the e-mails 

I've received and sent re:  this issue, if you want to have them, so I have proof of my claims.  I sent at 

least 5 such "phishing" e-mails to Comcast.  I have cut/pasted ONE of the e-mails I forwarded to 

Comcast AND a cut/paste of the e-mail from Comcast telling me that their e-mails aren't Phishing e-

mails after all....OK...but that doesn't explain why they are abusing my private e-mail address after 

being expressly told NOT to AND it still continued for a week!!!!!! 



  

_____________________________________________________________________________ 

Ticket: # 469264 - Ticket# 396263 
Date: 8/14/2015 4:10:06 PM 

City/State/Zip: Clinton, South Carolina 29325 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Never received response from Charter Communications regarding resolution of my complaint. 



  

_____________________________________________________________________________ 

Ticket: # 469304 - Opt-out not honored 
Date: 8/14/2015 4:22:39 PM 

City/State/Zip: Fort Belvoir, Virginia 22060 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Yard House (YardHouse@e.yardhouse.com) has not honored my opt-out request, even thought it 

was submitted twice. 



  

_____________________________________________________________________________ 

Ticket: # 469344 - unable to block offers of phone sex to cell phone 
Date: 8/14/2015 4:30:31 PM 

City/State/Zip: Tacoma, Washington 98422-1801 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
For the past 10 days I have continually received phone text messages offering phone sex from the 

same phone number with different extension numbers offered. Even though I have blocked the main 

number I continue to receive these messages. Is there any way to prevent them? What shows on the 

screen is 1(410)100-006  ... and then a number 1800-739-3655 and various extension numbers. I do 

not want to keep getting these messages. 



  

_____________________________________________________________________________ 

Ticket: # 469387 - Relentless text spam 
Date: 8/14/2015 4:44:39 PM 

City/State/Zip: Kansas City, Missouri 64113 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Same sender, keeps changing originating phone so I can't block. 

747-334-3875 

707-306-0158 

707-306-0100 

205-605-8362 

747-334-3207 

707-840-5893 



  

_____________________________________________________________________________ 

Ticket: # 469576 - Illegal data collection by Google 
Date: 8/14/2015 5:50:14 PM 

City/State/Zip: La Mirada, California 90638 

Company Complaining About: Google, Inc. 

_____________________________________________________________________________ 

Description 
Every time you update Hangout app, it selects "Improve Hangout Report additional diagnostics to 

help improve Hangouts" even when you have deselected. It also selects it self randomly making you 

unselect it you don't want to share you data even when you delesect it multiple times. I want data 

sharing to be opt-in and also do not want them to override my decision at every turn. 



  

_____________________________________________________________________________ 

Ticket: # 469590 - Wiz Tech 
Date: 8/14/2015 5:55:49 PM 

City/State/Zip: Kissimmee, Florida 34746 

Company Complaining About: Wiz Tech 

_____________________________________________________________________________ 

Description 
the people from this company call me consistently to get on my computer so they can refund the $199 

i paid to them last Nov.  They have threatened to shut down my PC unless i let them access it. I have 

told them i do not want their service and to forget the $$ i paid them and just leave me alone. The 

telephone no. for Wiz Tech is 844-287-3438 a woman answers and says that most of the calls i 

receive are not from Wiz Tech and are bogus however i believe that this is not the case and is just 

part of the scam. This week alone i have received 2 or 3 calls every day. 



  

_____________________________________________________________________________ 

Ticket: # 469775 - Spam Text Message 
Date: 8/14/2015 7:08:09 PM 

City/State/Zip: Barnegat, New Jersey 08005 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Got a message from number 609-312-6848. It said, "I heard your cheap that true". I received the text 

eighteen different times and blocked the number as spam. 



  

_____________________________________________________________________________ 

Ticket: # 469824 - my dad installed malicious virus 
Date: 8/14/2015 7:35:11 PM 

City/State/Zip: Dallas, Texas 75214 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
my dad fell for a scam.  the phone # is 

  They wanted money from my dad and had him install software.    I called the phone # 

and an Indian sounding man answered when I called and wanted 150.00.  I told him I would call back 

and he started yelling 'your computer will crash!". 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 469935 - Unwanted email list  
Date: 8/14/2015 8:51:57 PM 

City/State/Zip: Greensboro, North Carolina 27405 

Company Complaining About: Everyday Family 

_____________________________________________________________________________ 

Description 
An email list I didn't sign up for emails me several times a day and I've unsubscribed from each one 

and it continues to email me. The address is members@everydayfamily.com. I'll mark it as spam and 

hopefully my email catches it from now on but its been a very frustrating few days. I've gotten about 

four emails a day from them for about four days. 



  

_____________________________________________________________________________ 

Ticket: # 470049 - Unsolicited Emails 
Date: 8/14/2015 10:08:45 PM 

City/State/Zip: Brandon, Florida 33511 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
An entity calling themselves Are You Interested (AYI) continues bombarding me with emails after I 

submitted an unsubscribe request. AYI appears to be some type of dating service and the emails are 

addressed to my wife with pictures and names of men. 



  

_____________________________________________________________________________ 

Ticket: # 470101 -  REPEAT DR OZ SPAM THRU THIS EMAIL UNSUBSCRIBE 

DON'T WORK 
Date: 8/14/2015 11:03:25 PM 

City/State/Zip: Texarkana, Arkansas 71854 

Company Complaining About: Windstream Communications 

_____________________________________________________________________________ 

Description 
 

 

 

 

 

 

 

 

 

Mail Delivery Subsystem <mailer-daemon@googlemail.com>   

  

 

9:32 PM (20 minutes ago) 

  

  

 

 

  

 

 

 

to me  

 

  

  

 

 

 

 

 

 

 

 

Delivery to the following recipient failed permanently: 

 

      Ls@zvgwgh.menccyour.technologicalefficiency.com 

 

 Technical details of permanent failure: 



 Google tried to deliver your message, but it was rejected by the server for the recipient domain 

zvgwgh.menccyour.technologicalefficiency.com by zvgwgh.menccyour.technologicalefficiency.com. 

[195.154.37.202]. 

 

 The error that the other server returned was: 

 550 5.7.1 relaying denied: <Ls@zvgwgh.menccyour.technologicalefficiency.com> in "RCPT 

TO:<Ls@zvgwgh.menccyour.technologicalefficiency.com>" 

 

 

 ----- Original message ----- 

 

 DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed; 

         d=gmail.com; s=20120113; 

         h=mime-version:in-reply-to:references:date:message-id:subject:from:to 

          :content-type; 

         bh=p7Rk75P1RtTAAGQes1SkRBB+qwXqRKUazoyJ3+jlEFY=; 

         b=I8S1DE90N81kTXDpK547w032rb9r6kGEepFKRPSM9Vsy5cf171PpS5bshkEnSi4bkb 

          opYY809nB8+Ckxr6S6q4e3+5Wtw0k5M5NIdQR8S5Qt2ZnRvhZrVUvQS+ej74yaYm3VW7 

          Qn3AJCtQL6dtOR04wKoetSzt178vHD0QZfraPbuqdR6IxiICwRvCaAMakSbw/d5HgSuv 

          50XlvrkLcPXDq4cUmqwpJ7g2ohuytuG9z+GIl81C+6pbveqzIDeEWo4JXYZ5qSDF8n2N 

          WDradymP9oxdcLGPNQSFg6uWGA1/37fglhkgvFF2GsDYj0oIaq8+8sUHnmYuoZO9glfL 

          5Yxg== 

 MIME-Version: 1.0 

 X-Received: by 10.55.26.93 with SMTP id a90mr86290363qka.63.1439605965388; 

  Fri, 14 Aug 2015 19:32:45 -0700 (PDT) 

 Received: by 10.140.80.230 with HTTP; Fri, 14 Aug 2015 19:32:45 -0700 (PDT) 

 In-Reply-To: <5AHJ0DLW3.ZU9Y30@llyazga.menccyour.technologicalefficiency.com> 

 References: <5AHJ0DLW3.ZU9Y30@llyazga.menccyour.technologicalefficiency.com> 

 Date: Fri, 14 Aug 2015 21:32:45 -0500 

 Message-ID: <CAMaLVUNqV0Lzt=Xui65WcDHvq3Sqhg1dk5xVOwHQOyLqf1-

6Tw@mail.gmail.com> 

 Subject: Re: EAT_THIS, NEVER_DIET_AGAIN 

 From: DENNIS L DELLINGER <denhog1@gmail.com> 

 To: Love_Your_Body_Again <Ls@zvgwgh.menccyour.technologicalefficiency.com> 

 Content-Type: multipart/alternative; boundary=001a1146cb2a2f022b051d50624f 

 

 UNSUBSCRIBE DENHOG1@GMAIL.COM PRODUCTS YOU RECOMMEND ARE NO GOOD 

WHEN I TRY 

 THEM. LEAVE ME ALONE 

 

 On Fri, Aug 14, 2015 at 8:44 PM, Love_Your_Body_Again < 

Ls@zvgwgh.menccyour.technologicalefficiency.com> wrote: 

 

 > DR. OZ ENDORSES FORSKOLIN 

 > 

 > 



 > 

<http://link.email.dynect.net/link.php?H=gfrdfgk%3D&G=698&R=0xB009294A/A6sIyg.lvrx?gMLclXDo

gNwzf=hrkythmbhqMCL13as5e20135de01c6y8020in071i9tez5032v> 

 > 

 > 

 > 

<http://link.email.dynect.net/link.php?H=gfrdfgk%3D&G=698&R=0xB009294A/A6sIyg.lvrx?QNzScjtqX

YCpR=QGGCyZxStwAOT23as5e20135de01c6y8020in071i9tez5032v> 

 > 

 

 

 

 

 

 

 

 

 

 

 

  

  

  

   

 

 

 

 

  

 

Click here to Reply or Forward 

  

 

 

 

 

 

 

 

 

 

 

0.02 GB (0%) of 15 GB used 

 

Manage 

 

 

 



 

Terms - Privacy  

 

 

 

 

Last account activity: 1 hour ago 

Details 



  

_____________________________________________________________________________ 

Ticket: # 470175 - Movie 
Date: 8/15/2015 12:32:40 AM 

City/State/Zip: Lawndale, California 90260 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
Unfortionatly i was hacked into phone and apperantly they recorded myself masterbaiting 



  

_____________________________________________________________________________ 

Ticket: # 470176 - Privacy issues 
Date: 8/15/2015 12:38:44 AM 

City/State/Zip: Portage, Michigan 49002 

Company Complaining About: Bloom Broadband, Edward Rose & Sons 

_____________________________________________________________________________ 

Description 
My former employer Edward Rose & Sons, doing internet business as Bloom Broadband looks at 

peoples internet history and monitors its employees. Mike Winters who works for the cable 

department in my company told me that from time to time they will look in on peoples internet activity. 

I believe they are monitoring employees internet usage and using this to discriminate against them. 



  

_____________________________________________________________________________ 

Ticket: # 470207 - Unsolicited Text Messages  
Date: 8/15/2015 1:35:16 AM 

City/State/Zip: Verbena, Alabama 36091 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I receive this text message twice a day, every two days: " Message to 4437501000 Deleted.  ".  I 

have repeatedly reported it to my carrier (Verizon Wireless)  & I forward it to SPAM (7726) every time 

I receive the message.  I have also blocked the number through my text messenger &?through 

Verizon Wireless.  I would really appreciate your help. Thank you very much. 



  

_____________________________________________________________________________ 

Ticket: # 470237 - Continued spam from Qello; unable to remove address 
Date: 8/15/2015 4:58:54 AM 

City/State/Zip: Monroe, Georgia 30656 

Company Complaining About: Various 

_____________________________________________________________________________ 

Description 
The company Qello.com has received, I believe illegally, an email address only used for 

correspondence with Apple and as my apple ID (  and is continuously 

sending spam to this address. I do not use Qello's services, have not provided them with my contact 

information nor authorised their continued abuse of it.  

Attempts to unsubscribe to these mails are unsuccessful as the site rejects the email address it is 

sending the spam to. 

As a tangential issue, I believe Apple is releasing consumer information contrary to legal protections. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 470245 - abuse 
Date: 8/15/2015 6:30:37 AM 

City/State/Zip: Chatham, New Jersey 31254 

Company Complaining About: Amazon, Retellity.com 

_____________________________________________________________________________ 

Description 
issue; internet company posting erroneous fraudulent outdated information about my location 

(physician, health care provider). 

 

Since filing my complaint with the BBB , they posted a new second fraudulent listing, clearly in 

retaliation for my filing a complaint. 

I want to include this in my complaint. 

 

 

 

https://retellity.com/Biz/G -Pelham-AL-35124; newly added to web after BBB 

complaint filed. 

 

https://retellity.com/Biz/N -Pensacola-FL-32514 

 

Many requests; please permanently remove my name ( ) from web site 

discovery-listings-search results-API feeds, your database immediately- also from all 

affiliates/partners at any/all addresses.  Your newly listed address in Alabama is a private residence. I 

do not have a business listing.   The State Medical Board/Attorney General’s Office view YOUR listing 

the erroneous outdated information (health care provider-facility) as fraudulent, a misrepresentation, 

violating the public trust and potentially jeopardizing patient safety thereby mandating removal.    

 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 470253 - FI.com SPAM 
Date: 8/15/2015 7:41:39 AM 

City/State/Zip: Cincinnati, Ohio 45202 

Company Complaining About: Cincinnati Bell 

_____________________________________________________________________________ 

Description 
Hello, 

 

I have requested via the automated links in their emails to stop receiving SPAM from them but they 

will not honor these submissions. 

 

Please blacklist their email server. 

 

Thank you 

 



_____________________________________________________________________________ 

Ticket: # 589815 - PAYPAL FRAUDULENT WEBSITE ( 

CUSTOMER@SERVICE.WEBAPPSECURY.COM) 
Date: 10/14/2015 1:01:30 PM 

City/State/Zip: Glassboro, New Jersey 08028 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
customer@service.webappsecury.com is a fraudulent website to obtain S.S. ID and credit card 

information from Paypal customers. 



  

_____________________________________________________________________________ 

Ticket: # 589860 - "Nest" or "DropCam" privacy concerns  
Date: 10/14/2015 1:15:22 PM 

City/State/Zip: Moss Beach, California 94038 

Company Complaining About: Nest 

_____________________________________________________________________________ 

Description 
In early March 2015- I canceled my account with DropCam after they were acquired by Nest (did not 

like how the transition was handled).  When I called DropCam to ask how I could return my camera I 

was told, even though camera was only 2 months old, no refund. When I stated that I now owned two 

worthless cameras, I was assured -- cameras still fully functional and perhaps I should try to sell on 

E-Bay.  

 This week, since I had been advised the cameras would still function, I tried to connect it to an 

independent video app - Camio.  You can imagine my surprise-- the DropCam camera not only still 

functions, when I plugged it in, it recorded activity in my home and sent to Nest.  I started getting 

emails with photographs of me moving around my house in my pajamas. 





  

_____________________________________________________________________________ 

Ticket: # 590423 - Spam via email with no opt out  
Date: 10/14/2015 3:37:14 PM 

City/State/Zip: Fort Worth, Texas 76107 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I have been receiving emails atleast three times a week from the Fort Worth, Texas, primp bar/ blow 

dry bar, but there is no opt out. I even tried to call them to stop getting the emails. 



  

_____________________________________________________________________________ 

Ticket: # 590650 - TEXT SCAM 
Date: 10/14/2015 4:24:37 PM 

City/State/Zip: Trenton, New Jersey 08611 

Company Complaining About: Scammers 

_____________________________________________________________________________ 

Description 
RECEIVED a scam text saying to activate a account call # 407-347-4706 I never had any accounts 

with Chase,and I never gave these scammers my phone # 



  

_____________________________________________________________________________ 

Ticket: # 590736 - COMCAST/XFININTY Running an Unnecessary Credit Check 
Date: 10/14/2015 4:41:41 PM 

City/State/Zip: Washington, District Of Columbia 20019 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
COMCAST/XFININTY Running an Unnecessary Credit Check 



  

_____________________________________________________________________________ 

Ticket: # 591136 - HUMAN TRAFFICKING 
Date: 10/14/2015 6:37:39 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
MCINET07 FAILED FILE ON MCINET07 WHEN TRYING TO SEND VIA EMAIL AT 

...AND ...SEE ATTACHED (b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 591289 - every day I unsuscribe from this site and everday I get 10 more 

emails 
Date: 10/14/2015 7:49:10 PM 

City/State/Zip: Fountain Inn, South Carolina 29644 

Company Complaining About: Managerore 

_____________________________________________________________________________ 

Description 
see above this company is at 16516 Camins Real. #517, Houston, TX 72062 

site name is detelpmoc.net 



  

_____________________________________________________________________________ 

Ticket: # 591451 - rushcard 
Date: 10/14/2015 9:03:12 PM 

City/State/Zip: Las Vegas, Nevada 89104 

Company Complaining About: Rushcard 

_____________________________________________________________________________ 

Description 
This company has held our money for four days with no access and horrible lies of excuses. This 

can't be okay. 



  

_____________________________________________________________________________ 

Ticket: # 591869 - spam text overnight 
Date: 10/15/2015 8:04:00 AM 

City/State/Zip: Fairmont, West Virginia 26554 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Received spam text on 10-15-2015 at 5:14am EDT soliciting an automobile loan (says it was 

responding to a request from me, I made no request).  Wanted me to respond to 

http://gert.cu.cc/GL9Fe 

"Text STOP to st" was at the end of the message. 

This was received by my phone number , is on Do Not Call List. (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 591898 - Promotional Emails 
Date: 10/15/2015 8:37:23 AM 

City/State/Zip: Greensboro, Georgia 30669 

Company Complaining About: Geek Squad 

_____________________________________________________________________________ 

Description 
I purchased a computer from Best Buy and as part of that purchase there was a free anti-virus 

software program included.  I did not install it during the trial period or afterwards.  Almost 

immediately I started receiving emails from the Geek Squad about activating the software.  Since 

their email message had no "unsubscribe" option, I call Geek Squad several times to have them stop 

sending me those messages as I was using or going to use their software.  Still the emails are 

continuing to arrive in my inbox with not "unsubscribe" link.  What else can I do to stop receiving 

these message since my calls are not working and the "unsubscribe" link is not present.  They 

definitely can't say I entered into a contract with them because I have never installed the software or 

taken advantage of any type of offerings.  Please make it stop. 

 

Thanks 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 591908 - unwanted text spam 
Date: 10/15/2015 8:42:35 AM 

City/State/Zip: Beverly, Massachusetts 01915 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
10/15 at 6:17am got a text spam to a cell phone on the "Do not call" list with read "Greetings! , 

Your Loan request for car loan has now been approved for unto $10k with 0 down, To Process visit 

http://gert.cu.cc/BsLOX test STOP to end" 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 591909 - I have been trying to unsubscribe since August 
Date: 10/15/2015 8:43:21 AM 

City/State/Zip: Cushing, Maine 04563 

Company Complaining About: Moore Medical 

_____________________________________________________________________________ 

Description 
For 3 months, I have been trying to unsubscribe from advertising emails from Moore Medical 

company.  

 

I have clicked unsubscribe. I have telephoned. I have emailed their customer support address. I am 

still getting advertisements.  

 

I have never purchased anything from this company. 



  

_____________________________________________________________________________ 

Ticket: # 591930 - Jamming devices being sold/advertised 
Date: 10/15/2015 9:09:02 AM 

City/State/Zip: Austin, Texas 78753 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Under FCC rules, jamming is illegal, along with the selling and advertising of jamming devices as 

seen in https://www.fcc.gov/encyclopedia/jammer-enforcement.  The following website is an 

advertisement for a company trying to sell jamming equipment, which is directly against FCC rules.  

http://thehackernews.com/2015/10/drone-defender-gun.html 



  

_____________________________________________________________________________ 

Ticket: # 591968 - Cong. Allan Grayson - unwanted emails 
Date: 10/15/2015 9:35:00 AM 

City/State/Zip: Philadelphia, Pennsylvania 19102 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Allan Grayson is a candidate for US Senate in Florida. He sends me unwanted emails soliciting 

contributions. I have clicked "unsubscribe" at the bottom of his email on at least 6 occasions. 

Nevertheless, the messages keep coming. 



  

_____________________________________________________________________________ 

Ticket: # 591979 - Neiman Marcus Last Call abusive emails  
Date: 10/15/2015 9:48:43 AM 

City/State/Zip: Miami, Florida 33132 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
To Whom it may concern, 

 

Last year I went shopping at Neiman Marcus Last call, and opted to have a receipt emailed to my 

personal email. I started to receive spam emails from an employee. Multiple times if followed the 

directions to unsubscribe from the list with no effect. I called Neiman Marcus Last Call store and 

spoke with the manager to have myself removed. She removed my email from the list, and stopped 

receiving emails for 6 months. About 3 months ago, I started to receive marketing emails to my 

personal accountant. I followed the same steps as before and to unsubscribe with no effect.  

 

I read about CANSPAM. I learned that Neiman Marcus Last Call is violated the act. 



  

_____________________________________________________________________________ 

Ticket: # 592130 - human trafficking for psychic so  and AT&T CAN DO 

THEIR JOBS.. BY RAPING MY KIDS 
Date: 10/15/2015 10:47:42 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
TO GAIN CONNECTION AS DESCRIBED I REV. 2:19-26...WHICH IS WHY PEOPLE BRING UP 

PROSTITUTES AND GOD IS AGAINST PROSTITUTION...REV. 2:23.....SEE IF  IS 

BEING PAID BY ... ... ..  ARE BEING PAID 

FOR PSYCHIC SERVICES BY USING MY THOUGHTS...SO THAT HE CAN USE MY 

INFORMATON  TO DO HIS JOB...SEEMS TO BE THE COMMODITY WHICH DRIVES 

HOMELESSNES..AS I LOGGED ONTO MCLAB04, I MET  AS I BEGAN TO 

PROCEED  MY DAY...WHOM ELSE CLARVOYANTLY CONNECTED TO ME ; 

CHESTERFIELD POLICE OFFICER OLNEY, LT. , DETECTIVE  

 AND THE PARKWAY CENTRAL HIGH SCHOOL ST. LOUIS COUNTY OFFICER 

DURING 2001-2009...   AND THE 

AFRICAN AMERICAN MALE WHO  COMES TO THE MID -COUNTY LIBRARY EVERY DAY WITH 

THIS BROWN LEATHER BAG UNDER HIS ARM, WITIH HIS SUIT AS IF HE IS AN ATTORNEY 

AND SITS IN THE REFERENCE... ...AND MISS AND THE STAFF OF THE 

NEW LIFE EVANGELISTIC CENTER ARE THEY BRIBING CHESTERFIELD POLICE INTO 

BRINGING MY KIDS INTO PROSTITUTION OR IS THIS AT&T AND ST. CHARLES AND ILLINOIS 

STATE AND KANSAS CITY ORCHESTRATED BY  AND  AND 

...PLEASE INVESTIGATE WHY SAINT LOUIS COUNTY COURT 

CLERK , JUDGE BORBONUS' CONNECTE TO ME...IS SHE SEXUALLY 

RAPING MY SON IN A JAIL CELL SOME WHERE OR IN THE  SHELTER OR 

CHESTERFIELD... ...PLEASE INVESTIGATE...WHY  

...AT&T RETIREE KILL PEOPLE, AS , WHO SUPPOSE TO BE 

DEAD...INDICATED SHE HAS TRIED TO KILL MORE THAN ONCE..WITH THE  

...T.D. STUBBLEFIELD AND , SEEK WHY 

 AND  DID NOT RESPOND TO ME WHEN I SOUGHT THEIR HELP FOR 

FURTHER EMPLOYMENT AT AT&T AND WHY... 

(b) (6)

(b) (6) (b) (6) (b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6) (b) (6) (b) (6)

(b) (6) (b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 592231 - Spam phone call and profanity 
Date: 10/15/2015 11:10:01 AM 

City/State/Zip: Virginia Beach, Virginia 23456 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
at 10:54 am on October 15, 2015 I received a call from a cell phone in California (according to my 

caller ID) on my landline phone (which is ), which IS registered on the Do NOT Call 

registry.  It was a recording offering me a free trip, but requesting a credit card.  I repeatedly asked to 

speak to a representative, but the robo caller finally finally gave up and just said "I'm sorry I bothered 

you"and hung up on me.  I redialed the number, which was 213/332-4976.  The man who answered 

said "aw fuck it, leave a message."    I called my phone company, Cox Communications, and they 

told me to report this to the FCC and my local police department, which I have done. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 592358 - I am receiving SPAM messages from CodeCraft Weekly 
Date: 10/15/2015 11:42:01 AM 

City/State/Zip: Winthrop, Massachusetts 02152 

Company Complaining About: Codecraftweekly 

_____________________________________________________________________________ 

Description 
Despite my requests to unsubscribe, I keep receiving bulletin e-mails from CodeCraft Weekly 

(CodeCraft@ebulletins.com) to my work e-mail address nshustov@abinitio.com . E-mail does provide 

the link to unsubscribe and I tried it multiple times, but nothing changed. I wrote to the company 

asking to unsubscribe, but they ignored my request. Also, I insist that I did not give anyone my 

consent to sent the e-mails like that to my work e-mail address: nshustov@abinitio.com - and I never 

will. I urge you to investigate where this company acquired this e-mail address and why they believe 

they have my consent to send e-mails to it. 

I attached the e-mail thread relevant to this issue. 

Thank you in advance for your attention to this matter. 



  

_____________________________________________________________________________ 

Ticket: # 592392 - xoconfunny.net 
Date: 10/15/2015 11:48:45 AM 

City/State/Zip: Fountain Inn, South Carolina 29644 

Company Complaining About: Charter Communications 

_____________________________________________________________________________ 

Description 
everyday I unsubscribe from this site and everyday I get ten mor emails 

 

 

 

 



  

_____________________________________________________________________________ 

Ticket: # 592521 - HUMAN TRAFFICKING - CHECK NOT RECEIVED YET FOR 

CASE M14000980 
Date: 10/15/2015 12:17:30 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
COMMISSIONER SMITH,  INVESTIGATIVE BOARD OF DOR  

 

 

SEE WHAT , SR IS DOING WITH SOUTHERN BAPTIST ALONG WITH  

 

 AND  AND  TRAPPING MY FACEBOOK COLLEGE 

 

FRIENDS AND OTHER FIRST BAPTIST CHURCH CHESTERFIELD..MEMBERS...SUCH AS 

...WHO JUST 

 

CONNECTED TO ME CLARVOYANTLY... 

 

  

 

NO RESTITUTION CHECK  AS OF OCTOBER 15,2015 CHECKED P.O. BOX  

 

 CLAYTON, MO 63105 

 

  

 

I HAVE TWO ABDUCTED CHILDREN THAT MY MOTHER  

 

PROMISED SHE WOULD KIDNAP WHEN THEY WER 10 YEARS AND 

 

15 YEARS OLD... ...  SHE HAS ABUSED IN THE ABUSED  

 

AS A LITTLE BOY WHICH IS WHY RE-LOCATED HERE FROM OKLAHOM. 

 

  

 

 WAS A TOLD AT 10 YEARS AS WE VISITED...  

 

HAS MADE GOOD ON IT...  MAY BE CONNECTED I DON'T  

 

KNOW SINCE HE MOLESTES ME AT 17 YEARS OLD AS MY THEN PASTOR  

 

NOT MY PASTOR ANY LONGER. MY MOTHER CALLED ME A LIAR WHEN I  

 

(b) (6)

(b) (6) (b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6) (

 

(b) (6)

(b) (6)





  

_____________________________________________________________________________ 

Ticket: # 592579 - Unwanted Spam Emails with no way to unsubscribe 
Date: 10/15/2015 12:34:48 PM 

City/State/Zip: Lawrenceville, New Jersey 08648 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have been receiving numerous spam emails that provide no way of unsubscribing or opting out or 

even responding to the email itself.  I would appreciate it if you could remedy this situation.  Please 

see my attachment for an example of my most recent annoying email. 



  

_____________________________________________________________________________ 

Ticket: # 593245 - dating services 
Date: 10/15/2015 3:15:42 PM 

City/State/Zip: La Porte, Texas 77571 

Company Complaining About: Match.com 

_____________________________________________________________________________ 

Description 
I was online and all of a sudden a message popped up that my profile was being exported to 

Match.com.  I did not sign up for this service.  I immediately began receiving emails from them and 

their users.  It's some sort of free trial.  I received an email with my logon and password info.  I found 

a consumer issue button and emailed them to remove my profile as I did not sign up.  Their response 

was for me to go to the original email and find the Unsubscribe button.  There wasn't one.  I went to 

another email of theirs and found an Unsubscribe button and entered my email and it said it could not 

find it.  I emailed them again and told them to remove any profile their system built for me 

immediately.  I am still waiting for confirmation. 



  

_________________ ________________________________________ 

Ticket: # 593275 -
Date: 10/15/2015 3:20:57 PM 

City/State/Zip: Ivyland, Pennsylvania 18974 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
As I am registered on the DO NOT CALL LIST..continuously receiving numerous calls from number 

listed above..as many as 5 times per day, and, as early as 6:15AM ..I have pressed the number 1 for 

to not be called, but, it won't accept...please research this constant annoyance immediately. Greatly 

appreciated 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 593277 - harrassing emails from religious organization 
Date: 10/15/2015 3:21:19 PM 

City/State/Zip: Salem, Oregon 97301 

Company Complaining About: Willamette University 

_____________________________________________________________________________ 

Description 
I have repeatedly received harassing emails from the "Bhakti Vedanta Institute of Spiritual Culture & 

Science" (20 Nassau St., #116, Princeton, NJ 08542, USA). I have repeatedly requested that author 

of these emails stop sending them. Instead, he has taken to carbon copying his messages to 

everyone in my department.  

 

The messages began after I wrote a blog post criticizing religious tracts masquerading as scientific 

research. After reading the post, the author began broadcasting criticisms of me to dozens of people 

at my university. I sent a request to him directly asking him to stop, at first he ignored this request, but 

after a second demand to stop, the emails abated for some time. Now, however,  the harassment has 

recently begun again. I have uploaded two of the messages as examples. 



  

_____________________________________________________________________________ 

Ticket: # 593533 - monitoring/ recording on my home and family vehicles 
Date: 10/15/2015 4:15:00 PM 

City/State/Zip: Cabot, Arkansas 72023 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Some type of electric/ electronic monitoring and recording has either hacked or breached through on 

my homes gps 



  

_____________________________________________________________________________ 

Ticket: # 593564 - Identity theft 
Date: 10/15/2015 4:24:07 PM 

City/State/Zip: Pine Bluff, Arkansas 71602 

Company Complaining About:  

 

Description 
 used my name, address, and old landline phone to commit identity theft against me. 

He also puts his mother's name,  in connection with my address, my old landline 

phone number and on my medical records at Jefferson Regional Medical Center.   has 

never lived at Pine Bluff, AR 71602.  is the old landline phone, 

disconnected in 2002.  Please turn  over to the federal authorities for continued 

identity theft of my name and address. 

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 593778 - Request K Strategies of Dallas to be remove from their mailing list 

for 8 time. 
Date: 10/15/2015 5:09:39 PM 

City/State/Zip: Boston, Massachusetts 02119 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Dear FCC, 

 

I've requested  K Strategies of Dallas n several occations to remove me on their mailing list.   

 

K Strategies Group 

 

2626 Cole Avenue, Suite 501 

 Dallas, TX 75204 

P: 214-599-9766 

 F: 214-520-3494 

 E: info@kstrategies.com 

 

I've also send multiple emails to be remove on the mailing list and how important to follow request. 

Below you will find one of the email I sent to K Strategies. 

 

Hi , 

 

I’m not sure how my email address was added to your email list but I’m not in the construction or own 

a DBE business.  

 

Also, because you have (cc) a combination of both private and personal email address you have to 

follow the CAN-SPAM Act of 2003 using the “Sending behavior compliance”. Sending mass email to 

15+ private and public emails is a big NO NO. For each and every violation of the CAN-SPAM Act of 

2003, a business or person engaging in commercial emailing’s can be fined up to $11,000. 

 

Nevertheless, below you will find many great tools that can help you stay in compliance when sending 

mass-emails.  

 

Constant Contact is the most popular and probably will provide the best results. Other great email 

marketing tools and services at reasonable price includes: iContact, GraphicMail and GetResponse.  

 

Also, if you’re looking for free email marketing tools and services. You should look into MailChimps or 

Benchmark. Both have free plans available.  

 

Hope this information helps you keep your email distribution in compliance. In the meantime, please 

remove me from your list. 

 

Thank you, 

(b) (6)



 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 594019 - Suspicious emails 
Date: 10/15/2015 6:11:17 PM 

City/State/Zip: Sacramento, California 95815 

Company Complaining About: Kubra 

_____________________________________________________________________________ 

Description 
I receive two unwanted, suspicious emails along with my online SMUD bill, and SMUD says that they 

never heard of this name: kubra, and their phone number is just a recording. 





  

_____________________________________________________________________________ 

Ticket: # 594147 -  human trafficking on  
Date: 10/15/2015 6:58:26 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Earlier on the two above name computers at the mid-county library...please note the attached letter 

was sent to mlbexecutive los angeles dodgers chariman and an earlier version to  , 

Chairman and President of Saint Louis Cardinals. Please assure it got to them as some carnivorous 

attorneys are sabotaging my work: ;  sister of ;  

 and their  pride and  and New 

Life Evangelistic  and ....Just now , just connected to me 

clarvoyantly...please see that he is arrested for tracking via the spirit realm and arrest for raping my 

kids....to do so. 

(b) (6) (b) (6)

(b) (6) (b) (6) (b) (6) (b) (6)

(b) (6)

(b) (6) (b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 594175 - IT SEEMS THAT  

 
Date: 10/15/2015 7:09:06 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
AND  THNKS THAT MY MONIEY, MY INFORMATION AND MY 

HOME IS THEIRS FOR THEIR USE AND NOT MINE...INCLUDING  AND  

..  - , SR'S WIFE... ..INCLUDING 

CHECKING ON MY ELECTRIC BILL WITH AMEREN ADN MY LACLEDE GAS BILL AND MY 

HOUSE ON , 63146..CHESTERFIELD POLICE DEPT...WHY DO THEY HAVE 

MONEY THAT BELONG TO ... WHY DOES , SR THINK MY 

KIDS ARE HIS WHOM I DID NOT GIVE PERMISSION TO ACCESS WHEN HE ASKED ME TO 

SEND HIM THEIR EMAILS AND TELL THEM WHAT THEY WERE DOING...UPON ME CALLING 

HIM AND ASKING TO WRITE A REFERRAL LETTER FOR RECOMMENDATION TO START A 

PRE-SCHOOL...AS HE WAS THE PASTOR WHOM I HAD BUILD A CHILDREN'S PROGRAM FOR 

THE CHURCH...I DID NOT SEND REV. LOGGINS, SR THE KIDS EMAILS NOR TELL HIM WHAT 

THEY WERE DOING...NOW THEY ARE MISSING AND I NOW DONT' HAVE A JOB NOR 

MONEY...SEE WHAT HIS CONNECTION BISHOP  IS TO  

THIS...ABDUCTION...PLEASE INVESTIGATE , SR CONNECTION TO THE 

KIDS REQUEST...HIS CONNECTION TO DREAM CENTER OF AND THE 

POLICE OFFICER KILLING HIS KIDS AND FAMILY....AND MARYVILLE 

UNIVERSITY...AND NOW THE ABDUCTION OF MY KIDS... 

(b) (6)

(b) (b) (6)

(b) (6) (b) (6) (b) (6) (b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 594200 - HUMAN TRATFFICKING - PROSECUTING ATTORNEY OF SAINT 

LOUIS COUNTY  
Date: 10/15/2015 7:27:03 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
AND  THNKS THAT MY MONIEY, MY INFORMATION AND MY 

HOME IS THEIRS FOR THEIR USE AND NOT MINE...INCLUDING PAM AND BERNIE 

COAXUM..ANGELA OWENS - MELVIN OWENS, SR'S WIFE... ..INCLUDING 

CHECKING ON MY ELECTRIC BILL WITH AMEREN ADN MY LACLEDE GAS BILL AND MY 

HOUSE ON , 63146..CHESTERFIELD POLICE DEPT...WHY DO THEY HAVE 

MONEY THAT BELONG TO ... WHY DOES , SR THINK MY 

KIDS ARE HIS WHOM I DID NOT GIVE PERMISSION TO ACCESS WHEN HE ASKED ME TO 

SEND HIM THEIR EMAILS AND TELL THEM WHAT THEY WERE DOING...UPON ME CALLING 

HIM AND ASKING TO WRITE A REFERRAL LETTER FOR RECOMMENDATION TO START A 

PRE-SCHOOL...AS HE WAS THE PASTOR WHOM I HAD BUILD A CHILDREN'S PROGRAM FOR 

THE CHURCH...I DID NOT SEND REV. LOGGINS, SR THE KIDS EMAILS NOR TELL HIM WHAT 

THEY WERE DOING...NOW THEY ARE MISSING AND I NOW DONT' HAVE A JOB NOR 

MONEY...SEE WHAT HIS CONNECTION BISHOP  IS TO  

THIS...ABDUCTION...PLEASE INVESTIGATE , SR CONNECTION TO THE 

KIDS REQUEST...HIS CONNECTION TO DREAM CENTER OF ...AND THE 

POLICE OFFICER PETERSON KILLING HIS KIDS AND FAMILY....AND MARYVILLE 

UNIVERSITY...AND NOW THE ABDUCTION OF MY KIDS...BY USING PHAROS IN 

LIBRARIES...PLEASE INVESTIGATE MCINET01 AND MCINET02 AT MID-COUNTY LIBRARY 

LOCATED IN CLAYTON, MO .63105 AT MARYLAND AVENUE AND CENTRAL 

AVENUE...INVESTIGATE PANERA BREAD EMPLOYEES OF THE CLAYTON LOCATION FOR 

USING VOODOO TO MANIPULATE VAGINALLY WOMEN WHILE AT THE LIBRARY AND LYING 

TO A  TO FALSIFLY FILES AND REPORTS IT THE DATABASE OF SAINT LOUIS COUNTY 

RECORDS...MINDAH; ;  AND 

HER BOYFRIEND;   AND DOS STORE OWNER FOR HUMAN 

TRAFFICKING ALL THE WAY FROM HER TO SOUTH DAKOTA...AND PHYLLIS  

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) 

(b) (6) (b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 594291 - Spam complaint 
Date: 10/15/2015 8:04:14 PM 

City/State/Zip: Chicago, Illinois 60640 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Received the unsolicited e-mail below: 

 

                                                                                                                                                                                                                                                                

Delivered-To:  

Received: by 10.107.169.219 with SMTP id f88csp530424ioj; 

        Thu, 15 Oct 2015 15:03:37 -0700 (PDT) 

X-Received: by 10.140.85.147 with SMTP id n19mr15165434qgd.56.1444946617859; 

        Thu, 15 Oct 2015 15:03:37 -0700 (PDT) 

Return-Path: <weblab@emailsjet.com> 

Received: from serv.emailsjet.com (serv.emailsjet.com. [192.227.159.134]) 

        by mx.google.com with ESMTPS id 21si14943764qhq.15.2015.10.15.15.03.37 

        for  

        (version=TLSv1.2 cipher=ECDHE-RSA-AES128-GCM-SHA256 bits=128/128); 

        Thu, 15 Oct 2015 15:03:37 -0700 (PDT) 

Received-SPF: pass (google.com: domain of weblab@emailsjet.com designates 192.227.159.134 as 

permitted sender) client-ip=192.227.159.134; 

Authentication-Results: mx.google.com; 

       spf=pass (google.com: domain of weblab@emailsjet.com designates 192.227.159.134 as 

permitted sender) smtp.mailfrom=weblab@emailsjet.com; 

       dkim=pass header.i=@emailsjet.com 

DKIM-Signature: v=1; a=rsa-sha256; q=dns/txt; c=relaxed/relaxed; 

 d=emailsjet.com; s=default; h=Content-Transfer-Encoding:Content-Type: 

 List-Unsubscribe:MIME-Version:Reply-To:From:Date:Message-ID:Subject:To; 

 bh=OufoHCv5y5R2FZVxTZg6ydchMbv3r6qnkngB17mhi6w=; 

b=YjLsZH8KEgdvADknjHwFUljLuy 

 RSiXlxPtdwhlXGR14RXVxwo3s08QlbL5hosmWWWW0uJBnxcIvxG9c6BNIUao4+3OQvIqZRo

PGvjdC 

 x8Vu5Uqoq9SNRG/UPzwWAeIKvM4sDSDfAnUaTIlMhw69ksNuWnIiXC2S8fckixsABghPZfYk4

5TsD 

 ooRee7yez+QKLeykt6ReKlfPKfVEKlDkFNunduiT1wmTDmelRmQrRYwNrSAeE5TN3OCfB4w

12tXKI 

 3KEz2pLXxaRJCAQlYDUmV6I7dXuHNVBhtl6Fq5Rac77jPtvXjTfjBSIGw75KCgIYhcJpeDqFs2l

Rn 

 tJEYihlw==; 

Received: from emailsjet by serv.emailsjet.com with local (Exim 4.86) 

 (envelope-from <weblab@emailsjet.com>) 

 id 1Zmqcb-00026K-2V 

 for  Fri, 16 Oct 2015 02:03:37 +0400 

To:  

Subject: Get your quickbook  running  from Mobile, Desktop, Laptop, Tablets 

(b) (6)

(b) (6)

(b) (6)

(

 

(b) (6)



Message-ID: <ca2be7b4fcf318d44fdf0f40bbfff24a@emailsjet.com> 

X-AntiAbuse: any abuse report to abuse@emailsjet.com 

Date: Thu, 15 Oct 2015 12:20:15 +0000 

From: "Joyce" <weblab@emailsjet.com> 

Reply-To: support@aforecloud.com 

MIME-Version: 1.0 

X-Mailer-LID: 1 

List-Unsubscribe: 

<http://emailsjet.com/unsubscribe.php?M=54117&C=c21f8459dfea95628de79953b8f30c04&L=1&N=

2> 

X-Mailer-RecptId: 54117 

X-Mailer-SID: 2 

X-Mailer-Sent-By: 1 

Content-Type: multipart/alternative; charset="UTF-8"; 

boundary="b1_228b17535eb692d0a3f0d9aa0aca8744" 

Content-Transfer-Encoding: 8bit 

X-AntiAbuse: This header was added to track abuse, please include it with any abuse report 

X-AntiAbuse: Primary Hostname - serv.emailsjet.com 

X-AntiAbuse: Original Domain - gmail.com 

X-AntiAbuse: Originator/Caller UID/GID - [501 508] / [47 12] 

X-AntiAbuse: Sender Address Domain - emailsjet.com 

X-Get-Message-Sender-Via: serv.emailsjet.com: authenticated_id: emailsjet/from_h 

X-Authenticated-Sender: serv.emailsjet.com: weblab@emailsjet.com 

 

--b1_228b17535eb692d0a3f0d9aa0aca8744 

Content-Type: text/plain; format=flowed; charset="UTF-8" 

Content-Transfer-Encoding: 8bit 

 

Your email client cannot read this email. 

To view it online, please go here: 

http://emailsjet.com/display.php?M=54117&C=c21f8459dfea95628de79953b8f30c04&S=2&L=1&N=2 

 

 

To stop receiving these 

emails:http://emailsjet.com/unsubscribe.php?M=54117&C=c21f8459dfea95628de79953b8f30c04&L=

1&N=2 

 

--b1_228b17535eb692d0a3f0d9aa0aca8744 

Content-Type: text/html; charset="UTF-8" 

Content-Transfer-Encoding: 8bit 

 

<html><head></head><body><span style="font-family: verdana, geneva; 

font-size: small;">Dear,</span><br /><br /><span style="font-family: 

verdana, geneva; font-size: small;">Have you tried to access your 

quickbooks from home, mobile or even from car/bus/train ? NO?</span><br 

/><br /><span style="font-family: verdana, geneva; font-size: small;">Do 

you know you can access quickbooks anytime, anywhere ? Still a 

NO?</span><br /><br /><span style="font-family: verdana, geneva; font-size: 



small;"> Are you not happy with your current quickbooks hosting 

provider?</span><br /><br /><span style="font-family: verdana, geneva; 

font-size: small;"> We are currently running a 60 days promotion on our 

Premium Accounting Software Hosting.</span><br /><br /><span 

style="font-family: verdana, geneva; font-size: small;"><strong><a 

href="http://emailsjet.com/link.php?M=54117&N=2&L=1&F=H"> Visit 

Here</a></strong> or Call Us Toll Free 

<strong>1-888-751-6199</strong>.</span><br /><br /><span 

style="font-family: verdana, geneva; font-size: small;"> We offer 

affordable, secure and robust cloud services backed by our award winning 

support.</span><br /><br /><span style="font-family: verdana, geneva; 

font-size: small;"> Here are some of the major benefits you get with hosted 

QuickBooks.</span><br /><br /><span style="font-family: verdana, geneva; 

font-size: small;"> 1. Security</span><br /><span style="font-family: 

verdana, geneva; font-size: small;">2. Anywhere, Anytime Access</span><br 

/><span style="font-family: verdana, geneva; font-size: small;">3. 24/7 

Free Support</span><br /><span style="font-family: verdana, geneva; 

font-size: small;">4. Reduced IT Costs</span><br /><span 

style="font-family: verdana, geneva; font-size: small;">5. Data Backup and 

Data Transfer</span><br /><span style="font-family: verdana, geneva; 

font-size: small;">6. Scalability</span><br /><br /><span 

style="font-family: verdana, geneva; font-size: small;">We host all 

versions of QuickBooks. Whether you are using US, UK, or Canadian editions, 

we have got you covered.</span><br /><br /><span style="font-family: 

verdana, geneva; font-size: small;">Note : We can also provide Drake Tax 

Software Hosting, ATX Software Hosting, ACT Hosting, Lacerte Software 

Hosting, ProSystem fx Tax Hosting, Sage 100 ERP Hosting, Sage 50 Hosting, 

Application Hosting, Quickbooks Supportand Sage 500 ERP Hosting</span><br 

/><br /><span style="font-family: verdana, geneva; font-size: small;">More 

than 57% of Fortune 500 companies are already in the Cloud.</span><br /><br 

/><span style="font-family: verdana, geneva; font-size: small;">Don&rsquo;t 

miss out!</span><br /><br /><strong><span style="font-family: verdana, 

geneva; font-size: small;">Thanks &amp; Regards,</span></strong><br 

/><strong><span style="font-family: verdana, geneva; font-size: 

small;">Joyce</span></strong><br /><strong><span style="font-family: 

verdana, geneva; font-size: small;">Business Development 

Manager</span></strong><br /><strong><span style="font-family: verdana, 

geneva; font-size: small;">Phone :- 1-888-751-6199</span></strong><br /><br 

/><a 

href="http://emailsjet.com/unsubscribe.php?M=54117&C=c21f8459dfea95628de79953b8f30c04&L=1

&N=2">Unsubscribe 

me from this list</a><br /><img 

src="http://emailsjet.com/open.php?M=54117&L=1&N=2&F=H&image=.jpg" 

height="1" width="10"></body></html> 

 

--b1_228b17535eb692d0a3f0d9aa0aca8744-- 

 



  

_____________________________________________________________________________ 

Ticket: # 594476 - scam call  
Date: 10/15/2015 9:56:57 PM 

City/State/Zip: Hanford, California 93230 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
CAller said he was office John Wright and that he  represented the IRS and that there was an arrest 

warrant out for my address, and to call him to resolve the issue. 

number he called from: 2025594624. 



  

_____________________________________________________________________________ 

Ticket: # 594570 - Phone placed on a escort website 
Date: 10/15/2015 11:10:46 PM 

City/State/Zip: San Antonio, Texas 78247 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
My private number and website was put on a escort page,"back page ". Received many offensive text 

and phone calls. Changed number. Old number  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 594572 - Text message Spam 
Date: 10/15/2015 11:15:30 PM 

City/State/Zip: Denver, Colorado 80223 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I keep getting text messages from different numbers all which say the same thing "Hello am  

and i will like to know if you do website design?,And i will like you to kindly do get back to me 

with your email address so that i can send you the necessary details for the project asap ." but the 

name is different. If called back no one ever answers when asked questions like where they found me 

never get a response. This is the latest number:(406)763-7529. Please help :( 

(b) 
(6)



  

_____________________________________________________________________________ 

Ticket: # 594577 - Mysterious antenna 
Date: 10/15/2015 11:32:31 PM 

City/State/Zip: West Allis, Wisconsin 53227 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I'm not sure who to send this to, but just recently a mysterious antenna has "popped up" on the back 

of a garage across the street from my house (there may be more to it than I'm explaining here). The 

antenna looks what I think is a Ham Radio antenna, if it is,  there is no record of a ham license listed 

for the address of that property. How can I find out what this antenna might be used for. I do have 

pictures of it, if needed. 



  

_____________________________________________________________________________ 

Ticket: # 594633 - Phishing by Yahoo.com 
Date: 10/16/2015 12:37:17 AM 

City/State/Zip: Felton, Delaware 19943-2728 

Company Complaining About: Hughes Net 

_____________________________________________________________________________ 

Description 
My access to e-mail  source with Yahoo.com has been obstructed with out any 

form of notice. 

Have been abused and subjected to invasion of privacy issues and personal information with out 

allowing me to access my longstanding account (s) they ask numerous questions and keep me in and 

endless loop of Q&A hoping to gain more personal information through their questions claiming 

security which is most like to sell to the highest bidder. 

I'm a Senior Citizen and the abuse they are doling out is causing me a great deal of anxiety as I have 

many family members that maintain a flow of information and contact from around the world by 

obstructing my acess to my account (s) 



  

_____________________________________________________________________________ 

Ticket: # 594666 - illegal ISP catch  
Date: 10/16/2015 1:17:22 AM 

City/State/Zip: Dalton, Georgia 30720 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
simulation of internet along with filters and email miming in collusion with threats and malicious acts 

involving out of state police  . 



  

_____________________________________________________________________________ 

Ticket: # 594813 - Unwanted text from a business soliciting work  
Date: 10/16/2015 8:44:14 AM 

City/State/Zip: Henderson, Nevada 89044 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I get text messages at 5 AM in the morning ,  from a company pretending to be homeowners looking 

to get their house painted .  I am a paint contractor in Las Vegas .  These people text from different 

numbers .  Always asking the same thing ,  do I paint exteriors and do I except credit cards . 



  

_____________________________________________________________________________ 

Ticket: # 594827 - Facebook invaded my private emails , hacking me on the web 
Date: 10/16/2015 8:51:25 AM 

City/State/Zip: Deerfield Beach, Florida 33442 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Facebook hacked my private email . This email was never released to them. They 

harass me sending me trash emails.twice I wrote them on feedback icon to stop.they ignore me. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 594989 - hacked text message 
Date: 10/16/2015 10:32:33 AM 

City/State/Zip: Bethesda, Maryland 20816 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received an text message from a friend to a 'group' text.  Someone else responded on my behalf, 

with my name, not just once.  After asking a clarifying question, the other person then asked my 

friend to send a picture of herself to attach to a contact in that person's phone.  I saw that and 

immediately answered, saying don't do that.  I then called my friend and said that someone else was 

answering.  The phone number that this came from is:  443-326-2484  After that person apologized 

with a text, then that person sent a picture. 



  

_____________________________________________________________________________ 

Ticket: # 595286 - HUMAN TRAFFICKING - EMAILS MISSING SENT TO 

 
Date: 10/16/2015 11:40:57 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I AM BEING TRAFFICKED BY ; ;  

TO HELP THE CUBS WIN A GAME..I AM NOT PSYCHIC I JUST PRAY A LOT FOR THE 

CARDINALS..AND THEY ARE SUPPOSEDLY PSYCHIS ARE TRYING TO TRANSFER MY 

INFORMATION FOR THE CUBS TO WIN THE GAME...WHICH AND WHOM I AM NOT FOND 

OF...HOW DO I HANDLE...AS THEY RAPE MY KIDS...AS MERELY  GETS PAID ...AS 

WELL AS ..LORD REVEAL WHAT EMAILS LAURYN FRANCIS HAS 

STOLEN...ESPECIALLY THE TAX ASSESSOR'S NOTIFICATION REGARDNG FOR SEVEN PINES 

63146..PROPERT FROM EMAIL ADDRESS .....INVESTIGATE IF 

ANY CHESTRFIELD POLICE DEPT OR BRAD PAPPAROTH ENROLLED INTO WASHINGTON 

UNIVERSITY. IT SEEMS THAT JUDGE BORBONUS IS BLOCKING MY THOUGHTS TO MAKE 

MONEY FOR THESE GAMES...A GIFT DEVELOPED THROUGH  PRAYERS...AS WELL AS 

STEALLING MY RESTITUTION I HAVE NOT RECEIVED AS OF 10/16/2015..FOR CASE 

M14000980 AND MY KIDS... ..  63118... SEEMS TO GET A KICK OUT 

OF TORTURING PEOPLE, MISUSE AND ABUSE OF HIS AUTHORITY AS JUDGE TO TRAP MY 

KIDS INFORMATION BY KEEPING THEM IN A TORTURE CHAMBER TO EVENTUALLY PLACE 

THEM IN A MENTAL INSTITUTION SO MY MOTHER CAN MAKE MONEY AS THEY SEX MY 

KIDNAPPED DAUGHTER.. IN THERE...SO MY MOTHER CAN TAKE OVER THE 

WORLD...HUMAN TRAFFICKING...CHESTERFIELD POLICE AND ST. PIUS CATHOLIC 

CHURCH...SEE ATTACHED STILL NOT STATEMENT FOR PENSION GRAYBAR DUE TO 

DIVORCE...05-FC8560...I EMAILED AND HAND DELIVERED THE ATTACHED DOCUMENT 

SEEKING STATEMENT. 

(b) (6) (b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)





  

_____________________________________________________________________________ 

Ticket: # 595374 - Capella University No unsubscribe option on emails  
Date: 10/16/2015 11:59:38 AM 

City/State/Zip: Maricopa, Arizona 85138 

Company Complaining About: Capella University 

_____________________________________________________________________________ 

Description 
Capella university does not have an option to unsubscribe from emails at the bottom of their emails. 

I've emailed for 3-4 weeks now to get them to remove my address from email marketing and they 

have not stopped. 



  

_____________________________________________________________________________ 

Ticket: # 595439 - Email hacked/spoof 
Date: 10/16/2015 12:20:30 PM 

City/State/Zip: Jennings, Louisiana 70546 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
My email has been hacked and an email was sent out from my email address with a link to 

http://serovision.com/red.php 



  

_____________________________________________________________________________ 

Ticket: # 595603 - Verizon Improper Activities 
Date: 10/16/2015 1:13:54 PM 

City/State/Zip: Ashburn, Virginia 20148 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Verizon Security investigated how my individual account (FIOS) was permitted to be changed and 

closed without my permission, yet leaving me with the remaining bill.  They claim their staff did 

nothing improper & that my EX modified with my personal info.  They refuse to put those findings in 

writing without my Divorce att filing a Subpoena.  As the contract was up, they agreed they would 

zero out the final bill. Two months later, I start receiving bills again AND they turned me over to 

Collections.  The EX or her agents perpetrated a similar breach with my individual Sprint wireless 

account, which I am filing separately.  I've been asking Divorce counsel to start delivering subpoenas, 

but I shouldn't have to pay for them to do what is legal and proper.  I have also emailed North Shore 

Agency with directions to cease and desist this disputed account. 



  

_____________________________________________________________________________ 

Ticket: # 595688 - Direct TV 
Date: 10/16/2015 1:31:24 PM 

City/State/Zip: Tallahassee, Florida 32302 

Company Complaining About: Directv 

_____________________________________________________________________________ 

Description 
I received a text message from Direct TV that stated the following: 

"Direct TV Free Msg: This is an important message about your account. Please call us immediately at 

888-627-3004." 

 

I never gave consent to be contacted at this or any other number via text. Also I was not sent a 

message advising me that I could opt out of receiving such text messages. 



  

_____________________________________________________________________________ 

Ticket: # 596133 - CAN SPAM Violation 
Date: 10/16/2015 3:32:14 PM 

City/State/Zip: Bedford, New York 10506 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
GoState.com dba Boston Limo Service spams me every day but has no "unsubscribe" or similar opt-

out option.  I replied and warned them that I would report this as a CAN SPAM violation but, of 

course, heard nothing back. 



  

_____________________________________________________________________________ 

Ticket: # 596238 - HUMAN TRAFFICKING - AT MID-COUNTY  

AND  
18 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
TRAFFICKING ME, . I JUST CAME IN FROM OUTSIDE 

WHERE I SIT FOR 2 HOURS IN THE SUN I NOW, SMELL AGAIN AS IF I WERE RAPED. IT 

APPEARS THAT  AND HIS MILITARY MOTHER HAS MY MOTHER HIDDEN PERHAPS 

AT THE ADVISEMENT OF DETECTIVE  AND , WITH THE INTENT 

OF FORCING HIS DEATH FOR A LIFE INSURANCE POLICY AND FOR  TO USE 

AND MY INFORMATION TO RAISE SPORTING EVENTS FOR WHOM THEY CHOOSE TO 

MAKE MONEY VIA RAPE AND INFORMATION TRANSFORMATION...  OF SURREX 

HAS SOME KIND OF CONNECTION WITH SOMEONE IN CHICAGO...THIS WAS THE PERSON 

WITH WHOM I TOOK A CONTRACT TO WORK FOR CALLED AND STATED 

THEY NEEDED ME TO INTERVIEW AS HE WAS A MARYVILLE UNIVERSITY GRADUATE AND 

WAS INTERVIEWING A HARVARD GRADUATE. I ASKED WHAT IS IT ABOUT THIS PERSON 

YOU DOUBT IS THE AMOUNT MONEY HE IS SEEKING. I INTERVIEWED AND I SEE IT WAS AN 

INFORMATION TRANSFER, JUST AS THE SAINT LOUIS CARDINALS LOST TO CHICAGO 

CUBS..  HAS BEEN BROUGHT INTO PROSITUTION AGAINST HER WILL...AS SOMEONE 

FROM CHICAGO HAD CONTACTED RICH ABOUT MY WORKING  FOR  I THOUGHT 

IT WAS AN EXTENSION OF SURREX COMPANY...NOW I AM UNSURE WHERE AND WHAT 

 AND THE ALL AFRICAN AMERICAN MALE...WHO WORKS FOR METRO AS A 

BUS DRIVER HAS ..BRENTWOOD METRO LINK LAYOVER...AND SEE ATTACHED WHAT 

DETECTIVE  AND ATTORNEY  HAS DONE TO MAKE THIS 

DOCUMENT A COVERT EFFORT FOR MY DAUGHTER TO LOSE HER FREEDOM AS WELL AS 

MYSELF... 

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 596270 - google mail log in unauthorized device , blocked email or bounced 

mail, caller Id VOIP abuse 
Date: 10/16/2015 4:10:33 PM 

City/State/Zip: Dalton, Georgia 30720 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
My google account is being logged into and mail is being rerouted or blocked by malicious user from 

Chattanooga . The user has been using blacklists as well . I have been threatened by several officers 

with the Chattanooga Hamilton County Sheriff's Department while on my job in public . These officers  

have included surveillance abuse their dialog . It is also over a child , my oldest son, and his mother's 

family with state of Tennessee police connections , Tennessee Valley Authority and state of Tenn 

Homeland Security . 



  

_____________________________________________________________________________ 

Ticket: # 596435 - internet/phone hacking 
Date: 10/16/2015 5:13:19 PM 

City/State/Zip: Oceanside, California 92057 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
All of my personal phone contacts, Social Media sites, Apps, Messages, my camera, audio,s 

 settings, Pandora, Memos, Street View, Google Earth, Metro PCS apps,Drive,  and major browsers 

including Google, Chrome have been hacked. How I finally got to the bottom of this was that I noticed 

my LIFETIME datausage was being used up at an extremely high rate considering I had the phone 

for less than a month.  That's when I discovered all kinds od spyware applications had been added to 

my phone via a new account which they had added using another one of my emails,  

. From there I figured out that they were using my emails , FB, Twitter, whatever 

they could get there hands on to post nasty comments about themselves that made it look like 

someone was trying to ruin their reputation, when in actuality they were making these nasty 

comments about ROBERSON at Macnica  America West Coast Operations in Solana Beach, a 

international company worth 3.2 billion dollars about THEMSELVES! The main players being 

 I believe set up  to take the fall for all the postings making 

him the official Editorial Contact.  This was another red flag as I know  who suffers from mental 

illness but is also a genius when it comes to SEO internet stuff which he most likely thought that he 

was being hired for then got caught up in this evil web. Eventually due to all , sometimes up to 19 

servers and God knows what else tracking my every move and using my emails with several 

adittional emails added to my original such as  .comthem etc They 

did the same wit  others and especially 

which I think is the main one they have been using to set ME up. 

But now when I would go to write a message to a friend, etc, their emails starting comeing thru.  

That's how I found out what they were up to including threats to me as  bragged about how 

he is a very important person and knows people in NYC that have already murdered four people who 

tried to ruin someones reputation, they also talk about setting up a new operation in NY, laying low for 

about a year, staying ahead of the FEDS, buying a lot about an acre for operations.  Also now their 

crew called the brainiacs have stumbled onto  email and are panicking that their personl 

business may be linked to  website which includes Sports Betting and the like.  I could go on 

and on.  I have records including them linking all my phone numbers to them, I have all the fake FB 

names, Gmails,  some of their passwords and documents, lets just say I have enough information 

and documentation and evidence  on my phone  right now to persecute them over and over.  

Currently they are desperately trying crawling through all phone, email docs, etc. because they don't 

its me who is recieving all of this info, the very person they trie to exploit in the first place. The only 

number you may be able to reach me at is on my Obama phone,  but ithat line may go 

thru them first as the number they hacked does unless they are running for the woods as I write,  

  My home address is  Oceanside Ca 92057 which they know where I live 

and I am vey nervous.  They know I am on SSI for PTSD and figured I would be an easy mark as 

 had all my vital info due to the fact that he was once my payee. This is the mini readers 

digest version.  I need help.  I am scared.  And I need an attorney as I will be sueing them for 

Intentional Emotional Diress among other things.  Please get back to me any way you can.  Don't 

believe a word they say I have ample evidence to prove they are criminal;s and will stop at nothing to 

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) 
(6)(b) (6)

(b) (6)



protect themselves at my expense.  I can also be reached via my roomates phone, her name is 

BUT her line is linked to mine as well thanks to  and his evil scams. 

 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 596767 - Text Message Spam-Five Stars 
Date: 10/16/2015 7:37:34 PM 

City/State/Zip: Milpitas, California 95035 

Company Complaining About: Fivestars 

_____________________________________________________________________________ 

Description 
I have gotten multiple spam messages on my smartphone regarding "Eyebrow Plus" promotional 

specials. I do not recall ever signing up my phone to receive such texts, and I also opted out when 

this message was sent a few months ago. I just got another message despite having opted out of the 

original spam message. The server in question appears to be "FiveStars" at fivestars.com. 



  

_____________________________________________________________________________ 

Ticket: # 596837 - Unwanted spam emails with no way to opt out 
Date: 10/16/2015 8:15:26 PM 

City/State/Zip: Lawrenceville, New Jersey 08648 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
This is my 2nd complaint of the very same kind - I am receiving unwanted emails with no way to 

unsubscribe from them.  Very annoying and time consuming.  I'm hoping that you will do something to 

correct this situation. 



  

_____________________________________________________________________________ 

Ticket: # 596976 - My phone # and name was placed on escort site 
Date: 10/16/2015 10:39:05 PM 

City/State/Zip: San Antonio, Texas 78247 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
On 10/14/15, I began to receive random phones calls including inappropriate text messages. The 

individual explained show my profile on "Next door escorts". The number that was placed on the site 

was 210-316-6786. However obviously I immediately changed my number. However I just reviewed 

the site 10/16/2015, this information is still on this site. I have no idea how to remove this information 

from this site. How can individuals place just a name and phone number on these sites. This is 

information that could be pulled by your employer, what do I need to do to remove this miscarriage of 

charter of me? 



  

_____________________________________________________________________________ 

Ticket: # 597018 - Spam Won't Stop 
Date: 10/16/2015 11:22:58 PM 

City/State/Zip: Roslindale, Massachusetts 02131 

Company Complaining About: Reverse Mortgage Updates <offer@scrumamuse

 Dnetworks.com> 

_____________________________________________________________________________ 

Description 
Numerous emails with address disguised as Reverse_Mortgage_Updates <offer@scrumamuse

 dnetworks.com> 

despite unsubscribing spam keeps coming. 





  

_____________________________________________________________________________ 

Ticket: # 597855 - Computer Takeover 
Date: 10/17/2015 8:40:31 PM 

City/State/Zip: Houston, Texas 77014-2866 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My computer has been taken over by an unknown person, 2Wire897.  This entity has  commanded 

my computer for many months.  My email has gone missing, airline tickets purchased has not 

appeared in my inbox.  This entity has made it impossible to conduct business.  It was discovered on 

Thursday, October 15, 2015 when I was turning on the Airport to begin using my computer.  This 

2Wire 897 was designated the primary receiver on our Computer. 

 

We have ATTUVerse, Home 857 

.   I don't know what to do.  Is this a Police matter?  This person has all of our personal information. 



  

_____________________________________________________________________________ 

Ticket: # 598093 - www.mfgpages.com listing for United Manufacturing International 

2000 
Date: 10/18/2015 8:23:32 AM 

City/State/Zip: Red Bluff, California 96080-4586 

Company Complaining About: Www.mfgpages.com 

_____________________________________________________________________________ 

Description 
This website has the wrong name for our company and will not correct after numerous requests.  The 

correct name for our company is United Manufacturing International 2000.  We want Tetrasolv 

Filtration removed from our company name at http://www.mfgpages.com/company/UNITED-

MANUFACTURING-in-CALIFORNIA-USA-5051712/ 



  

_____________________________________________________________________________ 

Ticket: # 598167 - I DO NOT AGREE! 
Date: 10/18/2015 11:57:35 AM 

City/State/Zip: Miami, Florida 33127 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
My home internet is NOT a cell phone, I do NOT agree to my personal usage being monitored nor 

capped! I DO NOT AGREE WITH THIS 

 

Letter to FCC: 

 

COMCAST'S recent decision to impose arbitrary bandwidth caps on it's customers flies in the face of 

the service they were hired to provide. The model for internet service in the United States is that the 

customer pays a reasonable, set monthly fee for unlimited internet service. Other countries have 

spent billions trying to obtain the same level of access--an achievement that they’re now destroying in 

the United States of America. 

 

Right now in many parts of the world, people can subscribe to unlimited Internet service with much 

faster speeds than are available in the United States for pennies on the dollar for blazing 1 gigabit per 

second transfer rates. However, Comcast is squandering billions in taxpayer's dollars given to them to 

build America's next-generation of broadband Internet access. Rather than improve their network, 

they have decided instead to penalize customers, by placing a meaningless and austere limit on their 

freedom to information. 

Not only is this a step backwards in today's modern world of communications, it is also antithetical to 

the service they have been entrusted to provide. It is their job to provide Internet access so that 

American commerce and ingenuity can grow in these harsh times, not to stifle American 

competiveness with their greed and apathy. As ISP providers, we expect them to improve our quality 

of service, not the opposite. 

 

The internet is too critical in modern day infrastructure for American business, political activism, and 

creative expression, to suffer from their tyrannical greed. They MUST be required to  immediately 

return to the model of a standard monthly fee for unlimited, unrestricted, high-quality Internet access. 



  

_____________________________________________________________________________ 

Ticket: # 598306 - Harassment felonies militias invasion of privacy 
Date: 10/18/2015 3:22:05 PM 

City/State/Zip: San Francisco, California 94102 

Company Complaining About: Youtube And Most Media Sources 

_____________________________________________________________________________ 

Description 
YouTube and other online advertising conspires with tv /cable in hatecrime and other felonies via 

invasion of my privacy. Spreads this throughout the community. 



  

_____________________________________________________________________________ 

Ticket: # 598396 - high pressure sales tactic 
Date: 10/18/2015 5:11:41 PM 

City/State/Zip: Philadelphia, Pennsylvania 19120 

Company Complaining About: Call To Resolve 

_____________________________________________________________________________ 

Description 
While on my computer the screen went white and said to contact the tech who would fix it.  He said I 

didn't have enough protection for my laptop.  The company is Call to Resolve and his ID#0346.  Very 

threatening about my status as a senior citizen and I could loose my funds in my bank account in a 

couple of minutes.  Explained that my son is a policeman who took care of my financial matters and 

he said that he would not be allowed because he was not the administer of my computer.  I started 

having physical issues on the phone and he hung up.   My computer is ok now but frightened of 

whether he can still access my computer. 

 

                                                                        Thank you 

 



  

_____________________________________________________________________________ 

Ticket: # 598404 - Texts continue after received text that I am opted out 
Date: 10/18/2015 5:19:53 PM 

City/State/Zip: Sherman Oaks, California 91403 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Opted out of MGM GRAND, Las Vegas 11/3/14, received opt out confirmation from them that day. 

Received another text from them Sept 14, 2015. Emailed the MGM without 

a response from them, once I sent them proof of texts. 



  

_____________________________________________________________________________ 

Ticket: # 598410 - Receiving unwanted emails that provide no way to opt out or even 

respond 
Date: 10/18/2015 5:25:43 PM 

City/State/Zip: Lawrenceville, New Jersey 08648 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
This is my 3rd complaint about unwanted annoying and irrelevant emails that I cannot stop.  Is there 

any way of regulating them so I don't have to waste my time on them? 



  

_____________________________________________________________________________ 

Ticket: # 598418 - SMS Solicitaion 
Date: 10/18/2015 5:38:06 PM 

City/State/Zip: San Diego, California 92129 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
i received unwanted sms text spam to my phone from 760 904 0400.  

See email link below: 

 

http://app.bhhscalifornia.com/WrFI 



  

_____________________________________________________________________________ 

Ticket: # 598423 - annoying recurring emails from a company that I unsubscribed to 

many times 
Date: 10/18/2015 5:44:23 PM 

City/State/Zip: Cottonwood, Minnesota 56229 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I continue to get emails from Lumber Liquidators, despite unsubscribing from their emails many times.   

I formerly was a customer and dislike the products and the company.  What are my rights when it 

comes to these emails that keep appearing in my email? 



  

_____________________________________________________________________________ 

Ticket: # 598693 - SPAM USPS Address Change 
Date: 10/19/2015 12:55:52 AM 

City/State/Zip: Castle Rock, Colorado 80104 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have received so much spam from advertisers through the change of address form.  Stop this now! 



  

_____________________________________________________________________________ 

Ticket: # 599036 - Compass Group North America 
Date: 10/19/2015 11:12:14 AM 

City/State/Zip: Camp Springs, Kentucky 41059 

Company Complaining About: Not Sure, Work Email 

_____________________________________________________________________________ 

Description 
I receive auto emails from Compass Group North America from email address ATSHELP@compass-

usa.com to my work email address . The only way to unsubscribe is 

to log into my account. I don't believe that I have an account and if I do I do not have the credentials 

(which you can't retrieve). I tried to respond to the auto email but they won't unsubscribe me. Your 

assistance would be greatly appreciated. I do not want their emails. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 599375 - Spam complaint 
Date: 10/19/2015 1:02:12 PM 

City/State/Zip: Chicago, Illinois 60640 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received the e-mail below, unsolicited and unwanted. 

 

                                                                                                                                                                                                                                                                

Delivered-To:  

Received: by 10.107.169.219 with SMTP id f88csp1602720ioj; 

        Mon, 19 Oct 2015 09:35:21 -0700 (PDT) 

X-Received: by 10.55.16.71 with SMTP id a68mr37506927qkh.95.1445272521837; 

        Mon, 19 Oct 2015 09:35:21 -0700 (PDT) 

Return-Path: <reply-232280389@datingmemo.com> 

Received: from datingmemo.com ([107.182.31.4]) 

        by mx.google.com with ESMTP id i142si10022569qhc.37.2015.10.19.09.35.21 

        for  

        Mon, 19 Oct 2015 09:35:21 -0700 (PDT) 

Received-SPF: pass (google.com: domain of reply-232280389@datingmemo.com designates 

107.182.31.4 as permitted sender) client-ip=107.182.31.4; 

Authentication-Results: mx.google.com; 

       spf=pass (google.com: domain of reply-232280389@datingmemo.com designates 107.182.31.4 

as permitted sender) smtp.mailfrom=reply-232280389@datingmemo.com 

Message-Id: <56251bc9.94ed8c0a.34058.157cSMTPIN_ADDED_MISSING@mx.google.com> 

MIME-version: 1.0 

To:  

From: Match.com <73eI@datingmemo.com> 

Subject: Start dating today with 3 days free at match.com 

Content-type: text/html 

List-

Unsubscribe:<http://datingmemo.com/unsubscribe.php ,<mailto:unsubscri

be-me@datingmemo.com?subject=Unsubscribe> 

Date: Mon, 19 Oct 2015 12:32:44 -0400 

 

<CENTER> 

<A  

href="http://tinyurl.com/oa9n322"><font size=6 color=Red>Get your free trial now <c232280389>at 

Match.com</font><br></A><BR><IMG border=0  

src="http://tinyurl.com/prfzhy2" useMap=#Map> <MAP  

  name=Map><AREA  

  href="http://tinyurl.com/oa9n322"  

  shape=RECT coords=2,0,654,657></MAP><BR><IMG border=0  

src="http://tinyurl.com/povepb7" useMap=#Map2> <MAP  

name=Map2><AREA  

  href="http://tinyurl.com/q96sgso"  

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  shape=RECT coords=2,0,654,657></MAP><BR><BR><IMG border=0  

src="http://tinyurl.com/qjfgoqb" useMap=#Map3><MAP  

name=Map3><AREA href="http://tinyurl.com/oa5v2r6" shape=RECT  

  coords=2,0,654,657></MAP></FONT></DIV></CENTER> 

 



  

_____________________________________________________________________________ 

Ticket: # 599566 - SPAM from Integreon.com 
Date: 10/19/2015 1:56:03 PM 

City/State/Zip: Washington Dc, District Of Columbia 20009 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
No link to unsubscribe and not removed from list after request. 



  

_____________________________________________________________________________ 

Ticket: # 599632 - Comcast took control of my computer and I do not have Comcast 

Service but ATT 
Date: 10/19/2015 2:13:18 PM 

City/State/Zip: Delray Beach, Florida 33445 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have ATT internet service as my provider and always have.  In the last two days, I kept getting 

popups from Comcast as to enter my ID and password.  I was able until today to just x it out, until this 

morning and it would not let me do anything.  They had control of my computer and I could not get on 

AOL until I rebooted my computer, and even then and now I have to google AOL mail.  I tried for over 

45 minutes to contact someone to give me an answer to this and no one could.  All were in a foreign 

country.  The phone numbers they give you like 1-800-Comcast, and 1-800-Xfinity (which is given on 

their webpage) are not working numbers.  Even a lady today tried to give me the 1-800-Comcast, she 

did not even know it was not a working number.  I feel this monopoly is a loose cannon and trying to 

take away my security and intrusion into my home and computer.  There is definitely something very 

suspicious going on here and I need help, which they cannot and will not provide.  Since they are 

licensed by you to do business, please help me.  

 Beach, FL 33445 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 599790 - HUMAN TRAFFICKING 
Date: 10/19/2015 2:54:07 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
 AND VARSITY GIRL JACKET ON...WITH A BALD HEAD EXCEPT IN THE TOP LEFT OF 

HIS HEAD...I THOUGHT IT WAS SOMEONE THAT I WAS TRYING TO SEE WAS RAPING 

ME..LORD I PRAY YOU WILL REVEAL THE MAN THAT CAME UP THE STEPS AND RAN...AND 

THE OTHER MAN WHO CAME UP LATER WITH CARIBBEAN ACCENT SAYING BLASE' BLASE' 

DIDN'T COME UP THE STAIRS BUT WALKED ACROSS THE BUILDING...LORD REVEAL THE 

TRUTH....PLEASE INVESTIGATE  AND  FOR ANY ENTRY 

OF MY SON  ABDUCTED BY HER HUSBAND SEEING  

PHOTO ON MY FACEBOOK...AND NOW FORCED INTO SAINT LOUIS JUSTICE CENTER OR 

THE SAINT LUKE'S HOSPITAL 8TH FLOOR...OR  OF PARKWAY SCHOOL 

ATHLETICS RETIRED FROM PARKWAY CENTRAL..AS WELL AS  

LORD REVEAL THE TRUTH OF WHAT THESE AFRICANS ARE DOING TO 

AMERICANS...RGA...GERMANY AND FREEDOM ...THE ILLNOIS COLLEGE  GRADUATION 

PLEASE SEE IF THESE PHOTOED WITH  KNOW WHERE MY SON IS, SINCE JUDGE 

 KEEPS DENYING ALL MY CASES...THE PHOTOED ARE  HIS FORMER 

ROOM MATE AT ILLINOIS COLLEGE BASKETBALL... ' SON ILLINOIS COLLEGE 

FOOTBALL...MY OLDEST SON PICTURES OF MY SON  AND 

THE MILITARY...INVESTIGATE WHERE  WENT FROM THE DEFENSE LANGUAGE 

INSTITUTE.IN MONTEREY CALIFORNIA..TO HERE IN 2010/2011? WHERE I DONT  

KNOW/...SUSPECTS OF WHO HUMAN TRAFFICKING OR COON HUNTING...  
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_____________________________________________________________________________ 

Ticket: # 600090 - Email spam from same company 
Date: 10/19/2015 4:26:18 PM 

City/State/Zip: Colorado Springs, Colorado 80920 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
I receive multiple emails a day for various products from the same template emails, that claim they're 

sent from fictitious names. I click the unsubscribe and on each one, and I feel like it only fuels the 

spam more. Any assistance would be greatly appreciated. Thank you for your time. 



  

_____________________________________________________________________________ 

Ticket: # 600183 - Unsolicited emails w/no unsubscribe 
Date: 10/19/2015 4:50:18 PM 

City/State/Zip: Greensburg, Pennsylvania 15601 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am being spammed by an insurance marketer. There is no way to unsubscribe from these emails. 



  

_____________________________________________________________________________ 

Ticket: # 600195 - violation of can -spam act  
Date: 10/19/2015 4:51:22 PM 

City/State/Zip: Boston, Massachusetts 02116 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
spam commercial emails to our work- not identified as an AD, no opt-out provision, no physical postal 

address 



  

_____________________________________________________________________________ 

Ticket: # 600313 - SPAM 
Date: 10/19/2015 5:28:33 PM 

City/State/Zip: Galveston, Texas 77552 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Getting huge amounts of SPAM every day, some of which is disgusting. 



  

_____________________________________________________________________________ 

Ticket: # 600344 - Call Records 
Date: 10/19/2015 5:37:22 PM 

City/State/Zip: Baltimore, Maryland 21244 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I am a Verizon customer. I need copies of our call records. I have been advised that a court 

document is needed to access that. Verizon's customer service agents said this is an FCC regulation. 

Why is this the case? Where can I find this regulation? Verizon's customer service states they do not 

know which regulation mandates this but it is enforced by Verizon's head offices. I need a resolution. 



  

_____________________________________________________________________________ 

Ticket: # 600464 - Hacking/impersonating our school web site 
Date: 10/19/2015 6:22:04 PM 

City/State/Zip: Fortuna, California 95540 

Company Complaining About: Cenic 

_____________________________________________________________________________ 

Description 
We are a high school district and there is someone on the internet pretending to be our school and 

asking for money...can you please remove this website???? 

 

this is the URL: http://www.fortunaunionhuskies.com/static/privacy/ 



  

_____________________________________________________________________________ 

Ticket: # 600621 - Choice Home Warranty 
Date: 10/19/2015 7:25:01 PM 

City/State/Zip: Arvada, Colorado 80005 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I have unsubscribed (successfully by their acknowledgement) at least forty times  but I keep receiving 

emails from them about every 10 days 



  

_____________________________________________________________________________ 

Ticket: # 600872 - Spam Abuse 
Date: 10/19/2015 9:51:09 PM 

City/State/Zip: Brooklyn, New York 11209 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have received (and unsubscribed from) literally hundreds of emails which all point back to 

http://www.menuplusgolf.net. The listed address of the site is blocked via a whois lookup, and the 

physical address of the sender changes from Las Vegas to Australia, depending on the email. 



  

_____________________________________________________________________________ 

Ticket: # 600951 - Spam emails from company, even after request to unsubscribe 
Date: 10/19/2015 10:59:54 PM 

City/State/Zip: Eden, Maryland 21822 

Company Complaining About: Oldvegasslots.com 

_____________________________________________________________________________ 

Description 
I unsubscribed from old Vegas Slots on Facebook months ago. yet they still send me emails every 

other day to my personal email address with advertisement in it. I clicked on the "Unsubscribe" link 

numerous times to have my email address removed, but they keep sending me this spam. I even 

replied directly to them requesting to be removed, to no available. I keep getting these spam mails in 

my yahoo mailbox. This has been going on for over 6 months. 



  

_____________________________________________________________________________ 

Ticket: # 600968 - Privacy breach/ improper use and sale of personal information 
Date: 10/19/2015 11:18:10 PM 

City/State/Zip: Coronado, California 92118 

Company Complaining About: Flightcar 

_____________________________________________________________________________ 

Description 
I recently used the service "FlightCar" to rent a car for 10 days. Over the course of the rental, I 

received emails multiple times a day for several days containing other people's information and 

embedded photos. I notified the company to let them know of the inconvenience/annoyance and 

privacy breach, yet it continued. I then started getting text messages that were not intended for me. I 

never requested or agreed to receive text messages at any point. I also informed the company about 

these inappropriate texts, yet they continued. Finally, I am now receiving emails from an entirely 

different company in regards to my "experience" with FlightCar, indicating they have shared my 

information with third parties. I am concerned and very upset about this. 



  

_____________________________________________________________________________ 

Ticket: # 601135 - Former employer continuing to send me emails after resignation 

from 3 years ago 
Date: 10/20/2015 7:27:01 AM 

City/State/Zip: Carlstadt, New Jersey 07072 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Former employer Tresnic Media (www.tresnicmedia.com) has me on their email list even though I've 

unsubscribed multiple times and reported it as spam. This has been going on for over two years now 

at random intervals. 



  

_____________________________________________________________________________ 

Ticket: # 601398 - harassment 
Date: 10/20/2015 10:54:50 AM 

City/State/Zip: Ridgewood, New Jersey 07450 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
An individual continues to publish my personal information. Sometimes, in the past requested money 

to stop. She has threatened me many times with doing so. Below is pasted a link to the latest effort. 

 

http://mugshots.mobi/new-jersey/ridgewood/33972412 



  

_____________________________________________________________________________ 

Ticket: # 601496 - INVESTIGATE  

 
Date: 10/20/2015 11:28:27 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
...FOR HUMAN TRAFFICKING OF THE FOLLOWING...THE SAINT LOUSI COUNTY 

MAINTENANCE MAN WHO LOOKS LIKE A FROG KEEPS THE GROUNDS AT THE LAWRENCE 

ROOS BUILDING PUTS SEWER ON HOMELESS PEOPLE...WHO RAPES HOMELESS PEOPLE 

AT NIGHT...WHO PUTS FALSE CHARGES ON HOMELESS WHEN THEY LEAVE ST. LOUIS 

BREAD COMPANY, COMMUNITY CAFE...PLEASE INVESTIGATE HIS CONNECTION TO THEM 

RAPING MY KIDS IN THE SAINT LOUIS COUNTY JUSTICE..AUDIT HOW MANY CHECK IN 

WITHOUT A TRIAL. AND CAMERA FOOTAGE...PLEASE NOTE EMAIL FOR STARBUCKS 

DENYING A PURCHASE TO GO THROUGH IN CLAYTON AND SAYING THAT I OWED $4..??? 

WHEN THE PRICE WAS $9.???...THEN I SAID CANCEL THE SAUSAGE EGG SANDWICH AND 

GIVE ME THE LATTE SHE SAID YOU OWED 48 CENTS...WHICH MEANS SHE REMOVED SOME 

OF THE AMOUNT OFF THE CARD...PLEASE SEE THAT SHE APPLIED THIS 48 CENTS DUE TO 

HER AND SAINT PIUS CATHOLIC AND OF SAINT LOUS COUNTY ADULT ABUSE 

WANTING TO PUT MY KIDS IN JAIL CELL FOR SHERIFF, MR. TIM GANNON TO TAKE INTO 

PROSTITUTION, WHICH MEANS HE GAVE ME THE STARBUCKS GIFT CARD TO HAVE SEX 

WITH MY KIDS...PLEASE INVESTIGATE. THIS OCURRED ON SATURDAY, OCTOBER 17, 

2015....PLEASE SEE MISSOURI HOUSE BILL 214 AND HOW IT RELATES TO HUMAN 

TRAFFICKING CHARGES BEING APPLIED TO OUR EMPLOYEES PLACING OUR KIDS AND 

OUR TAX PAYERS IN  JAIL FOR FALSE CHARGES FOR YOU TO FUNNEL INTO 

PROSTITUTION....AND SEX TRAFFICKING WE WANT THIS LAUNDERING SCHEME STOPPED 

IN OUR JAIL CELLS...NOW..DO NOT TAKE A NOTHER CHECK UNTIL THIS LAW IS 

FULFILLED...IN THE SAINT LOUIS COUNTY....START WITH BISHOP  AND HIS 

WIFE ...THIS IS THE FOLLOW UP OF THE STARBUCKS REPORT SENT ON 

SATURDAY, OCTOBER 18, 2015..PLEASE INVESTIGATE ...TRAFFICKING MY 

KIDS AS WELL AS ,  , JUDGE 

 - IN REGARDS TO CHECK MISSING FOR CASE NUMBER 

M14000980 AND JUDGE (POSSIBLE RECIPIENT OR PAID FOR MY KIDS TO BE 

FORCE DINTO PROSITUTION THROUGH JAIL CELLS NOT BY CONVICTION NOT THROUGH 

THE COURTS, BUT THROUGH JAIL CELLS.._ AND JUDGE  OF THE 

SAINT LOUIS COUNTY ADULT ABUSE OFFICE...SEE WHAT ARE THEY DOING TO MY 

KIDS...AND TO COMPLY OR NOT TO COMPLY WITH MISSOURI HOUSE BILL 214.INVESTIGATE 

THESE  
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_____________________________________________________________________________ 

Ticket: # 601554 -  
Date: 10/20/2015 11:36:11 AM 

City/State/Zip: Huntsville, Alabama 35803 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
 website is attempting to scam consumers into paying an exorbitant monthly fee by sending 

spam emails implying that some personal information about them has been listed on a public page. 

The catch is that  will not allow you to view the page (if it exists) until you sign up and agree to 

paying exorbitant fees. This is a clear case of attempt to defraud people. I have not succumbed to the 

temptation but I am certain others have. Please investigate this website for corrupt practices. 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 601676 - Privacy/Compensation Issue with Verizon FIOS 
Date: 10/20/2015 12:00:36 PM 

City/State/Zip: Farmingdale, New York 11735 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 601856 - Unwanted texts, can't unsubscribe. 
Date: 10/20/2015 12:33:27 PM 

City/State/Zip: West Creek, New Jersey 08092 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Hello, I keep getting unwanted texts every week or so from +27126 with the tagline "Still interested in 

Scholarships and training @LincolnTech? Reply *yes*" or something similar. I keep texting back 

STOP or UNSUBSCRIBE and when I do this it says I've been removed from the list, but then I get 

another text. Verizon will  not let me block this number, they actually want to CHARGE me for the 

privilege of blocking it. Meanwhile, I get texts while traveling and it actually costs me money when 

they text me even though I can't control it. It's really frustrating. 



  

_____________________________________________________________________________ 

Ticket: # 601928 - unwanted text messages 
Date: 10/20/2015 12:57:23 PM 

City/State/Zip: Washington, Kentucky 41096 

Company Complaining About: Windstream Communications 

_____________________________________________________________________________ 

Description 
I have received multiple unwanted texts about financial opportunities since I registered my cell phone 

number on the do not call list.  The most recent of texts came from 385.210.1157 requesting me to 

call 844.325.1076. 

 

Additionally, I have received numerous phone calls during the same time frame from a company 

called "Opinion Site" which is an automated survey company. 

 

Please help me in blocking these unwanted phone calls and texts. 



  

_____________________________________________________________________________ 

Ticket: # 601931 - unwanted text messages 
Date: 10/20/2015 12:58:15 PM 

City/State/Zip: Washington, Kentucky 41096 

Company Complaining About: Windstream Communications 

_____________________________________________________________________________ 

Description 
I have received multiple unwanted texts about financial opportunities since I registered my cell phone 

number on the do not call list.  The most recent of texts came from 385.210.1157 requesting me to 

call 844.325.1076. 

 

Additionally, I have received numerous phone calls during the same time frame from a company 

called "Opinion Site" which is an automated survey company. 

 

Please help me in blocking these unwanted phone calls and texts. 



  

_____________________________________________________________________________ 

Ticket: # 601959 - computer hack 
Date: 10/20/2015 1:06:22 PM 

City/State/Zip: Chugiak, Alaska 99567 

Company Complaining About: Computer Samurai 

_____________________________________________________________________________ 

Description 
See attachment for computer breach 



  

_____________________________________________________________________________ 

Ticket: # 602131 - Spam text message 
Date: 10/20/2015 1:58:10 PM 

City/State/Zip: Cambridge, Massachusetts 02138 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Received illegal spam text message to at 1:00 on October 10, 2015 from the phone number 

650.382.3610.  I have had no previous contact with this individual, whatever organization they 

represent, or anyone about anything having to do with "solar" products or services. This is the 

message I received:  

 

Good day Doc! Are you still interested in having questions answered regarding solar, see if it makes 

sense for you? If you didn't know you can go solar for $0 out of pocket as well. We have a $500 

referral bonus you can benefit from all your patients! Let me know. Have a blessed day-

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 602193 - Email unsubcribe not option 
Date: 10/20/2015 2:14:05 PM 

City/State/Zip: Clarksburg, Maryland 20871 

Company Complaining About: Not Applicable 

_____________________________________________________________________________ 

Description 
I have recently been getting emails, about 10/day, that won't let me unsubscribe. There is a link to 

unsubscribe but it doesn't work. it says something about my e-mail being  blacklisted. It is really 

bothering me and my businesses. 



  

_____________________________________________________________________________ 

Ticket: # 602734 - Harrassing Emails 
Date: 10/20/2015 4:54:33 PM 

City/State/Zip: Scottsdale, Arizona 85254 

Company Complaining About: Online Pharamacy 

_____________________________________________________________________________ 

Description 
I keep getting emails from vViagraaaaaaaaaaaaaawwybpbwgn <wrtqvbsz@php.net> trying to sell me 

Viagra. So far I've received two today but other days I get more. I unsubscribed from this 

announcement but to no avail.  This is an everyday affair. 



  

_____________________________________________________________________________ 

Ticket: # 602885 - Spam Harrasment 
Date: 10/20/2015 5:42:48 PM 

City/State/Zip: Truckee, California 96160 

Company Complaining About:  

_____________________________________________________________________________ 

Description 
I am writing to complain against ILMG and its owner Trey Lewellen. I have  attempted to unsubscribe 

more than 30 times, I found out who the owner of the site is (Trey Lewellen) and I have emailed him 

repeatedly asking him to take my name off of all of his spam lists (he has many)  I have file 2 

complaints with the St Louis BBB and he continues to harass me with his spam. I will routinely get 10-

20 emails a day for his junk and I want him stopped! 

(b) (6)





  

_____________________________________________________________________________ 

Ticket: # 603096 - Spoofing my email 
Date: 10/20/2015 7:00:07 PM 

City/State/Zip: Navarre, Florida 32566 

Company Complaining About: Mediacom 

_____________________________________________________________________________ 

Description 
Someone with the email tamulian@i.softbank.jp is spoofing my email and sending spam to people on 

my contact list. 



  

_____________________________________________________________________________ 

Ticket: # 603129 -  Manipultion of sessions 
Date: 10/20/2015 7:19:48 PM 

City/State/Zip: New York, New York 10001 

Company Complaining About: Public Library New York 

_____________________________________________________________________________ 

Description 
REGULAR INTERRUPTION/CENSURE/MANIPULTION OF INTERNET SESSIONS FROM AN 

UNKNOWN SOURE AT ANY NEW YORK CITY LIBRARY  WITH UNSOLICITED REFERENCES TO 

HAITI 



  

_____________________________________________________________________________ 

Ticket: # 603168 - AT&T gave unathorized access of my account to a 3rd party 
Date: 10/20/2015 7:49:21 PM 

City/State/Zip: Austin, Texas 78218 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My account was deactivated, based on an UNAUTHORIZED request by a 3rd party. The third party 

was a property manager who managed the apartment complex I used to live in. Apparently she was 

able to call ATT, make a simple to request to disable my account, WITHOUT MY SECURE PIN. ATT 

did not attempt to verify the account information, PIN, or contact me, they simply disabled my 

account. This is completely unacceptable. 



  

_____________________________________________________________________________ 

Ticket: # 603235 - Unsolicited text message 
Date: 10/20/2015 8:35:13 PM 

City/State/Zip: Wasilla, Alaska 99654 

Company Complaining About: Www.geekondoor.com 

_____________________________________________________________________________ 

Description 
This is the second time I have received this text message: 

 

516-506-0823 

Greetings, We design & Develop websites for Architects & Drafting Companies. Is there anything we 

can help you with? www.geekondoor.com 



  

_____________________________________________________________________________ 

Ticket: # 603333 - harassing emails from a "Court Records" source  
Date: 10/20/2015 9:41:50 PM 

City/State/Zip: Starkville, Mississippi 39759 

Company Complaining About: Mississippi State University 

_____________________________________________________________________________ 

Description 
Hello, 

My email has been targeted by a "Court Records" malware source telling me that "Negative Items" 

are posted on my record and telling me to click a link "to dispute" them. Of course I delete these 

messages immediately (without clicking the link). I get about 4 of these per day and they're 

intensifying in their belligerent tone. The latest I got was from a rober@jerriell.com, whose text I 

pasted below this line: 

------------------------------------ 

 

 

Deleted Items 

 

 

 

 

 

 

 

 

 

To:  

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

(b) (6)



 

 To help protect your privacy, some content in this message has been blocked. To re-enable the 

blocked features, click here.  

 

 

 

 

 

 

 To always show content from this sender, click here.  

 

 

 

 

 

 

 

 

 

Bing Maps 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 looked for her and he found out from  aunt that she moved out with her but she did not 

know where they went  having high expectations for  was disappointed and accepted 

that she was gone On the second week of class  visited the school She went to visit  

first and she was invited by to join her AP Literature class although   

  

  

 

  

 

I SAW THE TRUTH ABOUT YOU  
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Your life your decision, just be sure to let us know or can also write us 

 

 We are prepared for the worst, you know what to do  

  

  a birmingham alabama - //35216-1210  

 

 

 

  

 

 

 

 

A tussle a thumping of loose boards silence weary narration from Cy Mrs Kennicott Oh shes all right I 

guess Relief to  below She gimme a hunk o cake one time But Ma says shes stuckup as hell 

Mas always talking about her Ma says if  thought as much about the doc as she does 

about her clothes the doc wouldnt look so peaked always talking about her 

too from  She says  thinks she knows it all says she has to laugh till she 

almost busts every time she sees peerading along the street with that take a lookIm a 

swell skirt way shes got But gosh I dont pay no attention to Juanita Shes meaner n a crab  

 

 

 

 

 

1.Ma was telling somebody that she heard that  claimed she made forty s a week when 

she was on some job in the Cities and Ma says she knows posolutely that she never made but 

eighteen a weekMa says that when shes lived here a while she t go round making a fool of herself 

pulling that bighead stuff on folks that know a whole lot more than she does Theyre all laughing up 

their sleeves at her Say jever notice how  fusses around the house Other evening when 

I was coming over here shed forgot to pull down the curtain and I watched her for ten minutes Jeeze 

youd a died laughing She was there all alone and she must a spent five minutes getting a picture 

straight It was funny as hell the way shed stick out her finger to straighten the picturedeedledee see 

my tunnin ittle finger oh my aint I cute what a fine  

 

 

 

2.he aggregate income  
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 is offlineShe remembered and tried to forget and remembered more sharply the vulgar detail 

of her husbands having observed the ancient customs of the land by cheg tobacco She would have 

preferred a prettier vicegambling or a mistress For these she might have found a luxury of 

forgiveness She could not remember any fascinatingly wicked hero of fiction who chewed tobacco 

She erted that it proved him to be a man of the bold West She tried to align him with the hairy chested 

heroes of the motionpictures She curled on the couch a pallid softness in the twilight and fought 

herself and lost the battle Spitting did not identify him with rangers riding the es it merely bound him to 

Gopher Prairieto Nat Hicks the tailor and Bert Tybee the bartender  

 

 

But he gave it up for me Oh what does it matter Were all filthy in some things I think of myself as so 

superior but I do eat and digest I do wash my dirty paws and scratch Im not a cool slim goddess on a 

column There arent any He gave it up for me He stands by me believing that every one loves me Hes 

the Rock of Agesin a storm of meanness thats driving me mad it will drive me mad  

 

All evening she sang  to  and when she noticed that he was cheg an 

unlighted cigar she smiled maternally at his secret She could not escape asking in the exact words 

and mental intonations which a women dairy wenches and mischiefmaking queens had used before 

her and which a women will know hereafter Was it all a horrible mistake my marrying him She quieted 

the doubtwithout answering it  

 

Some investigators believe that after that intrusion last yearOPM officials should have blocked all 

access from KeyPointand that doing so could have prevented more serious damage But a person 

briefed on the investigation says OPM officials dont believe  

 

 

 

 

 

had taken her north to in the Big Woods It was the entrance to a  

 reservation a sandy settlement among Norway pines on the shore of a huge snowglaring lake 

She had her first sight of his mother except the glimpse at the wedding  had a hushed 

and delicate breeding which dignified her woodeny over scrubbed cottage with its worn cushions in 

heavy rockers She had never lost the s miraculous power of der She asked questions about books 

and cities She murmured Will is a dear working boy but hes inclined to be too serious and youve 

taught him how to play Last night I heard you both laughing about the old Indian basketseller and I 

just lay in bed and enjoyed your happiness Carol forgot her miseryhunting in this solidarity of family 

life She could depend upon them she was not battling alone Watching  flit about the 

kitchen she was better able to translate himself He was matteroffact yes and incurably 

mature He didnt really play he let Carol play with him But he had his mothers genius for trusting her 

disdain for prying her sure integrity From the two days at  drew confidence in 

herself and she returned to  in a throbbing calm like those golden ged seconds when 

because he is for an instant from pain a sick man revels in living  

 

long tail my cats got But say shes some goodlooker just the same and O Ignatz the glad rags 

she must of bought for her wedding Jever notice these lowcut dresses and these thin shimmyshirts 
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she wears I had a good squint at em when they were out on the line with the wash And some ankles 

shes got heh Then fled A bright ter day the d shrill black and silver clouds booming across the 

sky everything in panicky motion during the brief light They struggled against the surf of d through 

deep snow  was cheerful He hailed  Behave yourself while I been away The 

editor bellowed B gosh you stayed so long that all your patients have got well and importantly took 

notes for the Daun 

(b) (6)

(b) (6) (b) (6)



_____________________________________________________________________________ 

Ticket: # 603390 - Ancestry.com 
Date: 10/20/2015 10:33:40 PM 

City/State/Zip: Philadelphia, Pennsylvania 19148 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Multiple times I've unsubscribed myself and checked my account notification settings with 

Ancestry.com.  I've marked the items as spam in Gmail, and also emailed their support multiple times 

indicating I do not want to be emailed further.  They continue to email me and the mail is arriving in 

my inbox.  I've attempted to have Gmail unsubscribe me through it's spam system as well, but to no 

avail. 



  

_____________________________________________________________________________ 

Ticket: # 603519 - Still receiving HostGator emails after unsubscribe from 3 times 
Date: 10/21/2015 1:19:25 AM 

City/State/Zip: Austin, Texas 78753 

Company Complaining About: Hostgator 

_____________________________________________________________________________ 

Description 
I still receive promotional emails from HostGator every other month. I have unsubscribed on 3 

different occasions! I still receive the emails and after months of this nonsense I have finally decided 

to report as I am unsure what to do! 



  

_____________________________________________________________________________ 

Ticket: # 603520 - My Radio telephone License   
Date: 10/21/2015 1:31:32 AM 

City/State/Zip: Oak Harbor, Washington 98277 

Company Complaining About: Fcc General Radio Telephone License 

_____________________________________________________________________________ 

Description 
I was told I should update my home address for my FCC license when I went to go get my Ham 

Technician License.  When I did, I found someone else has my same license number.  Can you tell 

me why this is?  I'm sending copies of my license and the info I found. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 603578 - Emails sent to never received. 
Date: 10/21/2015 7:22:42 AM 

City/State/Zip: Lemon Springs, North Carolina 28355 

Company Complaining About: Yahoo Email 

_____________________________________________________________________________ 

Description 
Recent emails sent from Duke University  Libraries, Bank of America, Delta Airlines and Microsoft to 

my account were never received.  There are no traces and nothing in the spam 

folder. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 603667 - SPAM email from NutriSystem 
Date: 10/21/2015 9:14:06 AM 

City/State/Zip: St. Louis, Missouri 63131 

Company Complaining About: Nutrisystem 

_____________________________________________________________________________ 

Description 
I have unsubscribed multiple times from receiving NutriSystem messages to my  

(personal email) account.  I even contacted their online chat help last week and have a saved copy of 

the conversation.  NutriSystem's policy states it takes 24-48 hours to process requests.  A week later 

I have received 2 emails from them.  I am frustrated that they are not acting in good faith and 

continuing to send unwanted messages.  I can submit evidence if needed.  Your assistance in 

investigating would be appreciated. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 603724 - CAN-SPAM violation 
Date: 10/21/2015 10:08:01 AM 

City/State/Zip: Brooklyn, New York 11249 

Company Complaining About: Olr.com 

_____________________________________________________________________________ 

Description 
I receive to emails daily from a real estate agent using a service on olr.com (the sender address is 

nightlyalerts@olr.com). 

 

This email does not contain clear instructions to opt out of future emails and as such is in violation of 

the CAN-SPAM act. 

 

I have asked several times to be unsubscribed, but continue to receive multiple emails per day. 



  

_____________________________________________________________________________ 

Ticket: # 603908 - internet luring children into pornography 
Date: 10/21/2015 11:11:00 AM 

City/State/Zip: Waco, Texas 76708 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I want to complain about the companies that use pop-ups to lure in innocent children and teens into 

pornography. I have seen first hand how many victims that have become addicted to pornography 

because these criminals are allowed to use the internet to capture the minds of our youth. For 

confirmation of these statistics you can contact police departments who now have specific divisions to 

catch predators. 



  

_____________________________________________________________________________ 

Ticket: # 604008 - Solicitation for gambling 
Date: 10/21/2015 11:41:45 AM 

City/State/Zip: Stockbridge, Georgia 30281 

Company Complaining About:  

_____________________________________________________________________________ 

Description 
I have repeatedly received text soliciting my participation in gambling from the following number:  

  The latest one reads: Last Chance to get one month absolutely free from  

 just reply with your first name and the amount you play per game so I can manage your 

account 

 

I am not .  I am not interested in gambling.   

 

Please contact this company about this. 

(
b
) 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 604123 - Unrelenting Emails 
Date: 10/21/2015 12:12:33 PM 

City/State/Zip: Ballston Lake, New York 12019 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
A local auto dealer, Lia Auto Group (www.liacars.com) has been emailing me incessantly despite 

numerous attempts to get them to stop. I gave my contact info to a salesperson yet did NOT consent 

to receive emails. I have contacted them by phone at the specific dealership (Lia Infiniti), called 

corporate marketing, left numerous unreturned messages, tried online chat and all to no avail. I 

literally get email from them daily and the biggest problem of all is that there is absolutely NO 

unsubscribe link in any of their emails. I used to work for Experian Marketing Services as a data 

management consultant and quite aware of obligation to first get opt-in (which I did not give) and 

to give a convenient way to opt-out. It seems there is no method of communicating with them that will 

get them to purge my data or run me on a do-not-mail suppress. This has been going on for over a 

month. When leaving a message with one person who emptily promised to have my email removed, 

she mentioned that she gets "lots of these types of complaints." 

 

Thank you for your attention to their non-compliant communication practices.  

 

(In completing the rest of this form, I do not understand why it is requiring my internet service provider 

as my issue is unrelated, however I have completed it. I was directed to this form from the page for 

complaints related to spam email). 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 604259 - No Unsubrsibe Option On Spam Message 
Date: 10/21/2015 12:57:37 PM 

City/State/Zip: Kansas City, Missouri 64110 

Company Complaining About: Morenet 

_____________________________________________________________________________ 

Description 
I received a marketing email from mat.lewis@okta.com and the message didn't contain an 

unsubscribe option anywhere in the message. 



  

_____________________________________________________________________________ 

Ticket: # 604285 - Can't stop spam from  
Date: 10/21/2015 1:05:27 PM 

City/State/Zip: Golden, Colorado 80401 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
This email's Unsubscribe is disabled.  I have repeatedly tried to unsubscribe but am continually 

flooded with spam that I cannot stop from this email address: 

 

 

 

Hi, 

  

I’ve just had a sneak-peak at a powerful  

new drag-n-drop software, that makes lead 

-generation easier than ever before called 

Captifire. 

This software creates stunning opt-in pages,  

event pages, and other “conversion pages”.. 

in seconds flat. 

In fact, it’s as easy as 3 simple steps…  

Step 1-Choose your template from the stunning 

       gallery of ready-to-use designs   

Step 2-Customize your design with the super- 

       intuitive builder (which includes 30+ 

       drag-and-drop design elements!)   

Step 3-Set your targeting / trigger - and put 

       it live on your site…  

So now is the time to take action and grab  

you Captifire access with no limitations. 

>> See A Full Presentation here 

  

  

 

To your success, 

 

  

  

  

  

  

  

  

  

  

, Dallas, TX 75204 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 

You don’t received this message in your inbox? 

This can be easily prevented by adding our 

sending address to 

your address book. 

Click here to stop any notification from this sender 

 

 

  

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 604287 - SPAM Texts  
Date: 10/21/2015 1:06:15 PM 

City/State/Zip: Orlando, Florida 32835 

Company Complaining About: Cricket 

_____________________________________________________________________________ 

Description 
Payday Loan company calls and texts multiple times a day from different numbers. I never gave them 

permission. 520-253-8517,205-217-7581,844-906-0568,419-434-9669,425-598-0120,480-725-

6222,724-616-0231,862-219-7155,301-453-5925. Just a few of the many robo numbers that they 

use. Please do something about these companies infringing on my rights. 



  

_____________________________________________________________________________ 

Ticket: # 604298 - endcitizensunited.com unsubscribe violation 
Date: 10/21/2015 1:11:59 PM 

City/State/Zip: Arlington, Massachusetts 02474 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
The unsubscribe link in the emails I receive from this organization says: 

 

"Emails are a crucial way to stay in touch with our top supporters. If we're going to pass a 

Constitutional Amendment to overturn this decision, we need you with us every step of the way.  

 

If you'd still like to unsubscribe from our emails, click here." 

 

However, the link goes to a page - http://act.endcitizensunited.org/page/s/less-emails - that at first 

glance is an unsubscribe page but in fact, when you fill it out, says they'll send you less email.  

 

And, indeed, they keep emailing me. 



  

_____________________________________________________________________________ 

Ticket: # 604544 - Spam/Unwanted text message 
Date: 10/21/2015 2:19:56 PM 

City/State/Zip: Aberdeen, North Carolina 28315 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I received a text message from stev.pters2010@gmail.com. The message was "(trying to reach you 

regarding inheritance)" I do not know anyone with that email and do not know what they are talking 

about. 



  

_____________________________________________________________________________ 

Ticket: # 604586 - Comcast Will Not Allow Disconnect 
Date: 10/21/2015 2:36:56 PM 

City/State/Zip: Luray, Virginia 22835 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
10/07 

2:54PM 

3:06pm 

10/20 

4:20PM 

5:03PM 

5:06PM 

10/21 

1:48PM 

2:17PM 

and online to registered account. 

 

I have a business account and have closed my business.  I have called several times, went all the 

through the prompts and when I get to disconnect, they phone call is disconnected.  My account is 

registered online and they will not allow you to cancel online because they want to keep you or they 

say they want to make sure they have done all they can to keep you as a customer. 

No live chat, no call back option, nothing.  Many blogs about how difficult it is to cancel service. 

 

 



  

_____________________________________________________________________________ 

Ticket: # 604829 - malicious software downloaded to pc 
Date: 10/21/2015 3:59:17 PM 

City/State/Zip: Plantsville, Connecticut 06479 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
on 9/29 I sent a email to 60 minutes of cbsnews. 

(60m@cbsnews.com) email was successful but malicious malware was installed on pc. 

"BrowserModifier:Win32/DipPlugem"   

"Browser Modifier' 

"This program changes various web browser settings without adequate consent" 

"This threat can show you extra advertisements as you browse the web. You can see examples of 

these ads on the Technical information tab. It does this by installing browser extensions without your 

permission." 

 All info within quotes are defined by Microsoft Security Essentials.     Is this legal???????????? 

 



  

_____________________________________________________________________________ 

Ticket: # 604831 - chasing-fireflies spam 
Date: 10/21/2015 4:00:09 PM 

City/State/Zip: Pittsburgh, Pennsylvania 15208 

Company Complaining About: University Of Pittsburgh 

_____________________________________________________________________________ 

Description 
I have never dealt with a company called chasing-fireflies (http://www.chasing-fireflies.com/), but my 

email  somehow got on their mailing list.  I am now getting up to 5 mails a day from 

this company.  I have clicked on the unsuscribe button probably 50 times, but I still get their mails.  I 

wrote to them and asked them to take me off their list, but they do not respond.  I contacted their 

customer service and they say they didn't know what to do. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 604975 - Unsubscribe Violation 
Date: 10/21/2015 4:35:00 PM 

City/State/Zip: Concord, North Carolina 28027 

Company Complaining About: Windstream Communications 

_____________________________________________________________________________ 

Description 
Have unsubscribed multiple times and continue to receive emails. 



  

_____________________________________________________________________________ 

Ticket: # 605222 - Unsolicited text advertising.  
Date: 10/21/2015 5:46:28 PM 

City/State/Zip: Abilene, Texas 79603 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received a text from Anytime Fitness in Abilene TX asking me to come back after years of not being 

a member. The message is as follows: 

 

 it's Paul @ Anytime Buffalo Gap Abilene.We'd love to have you back!  Come back  w/$0 

down, your old rates, & Free 30 day Get Fit Plan! Interested? 

 

Unless there was something when I signed up and left the gym years ago I never gave them 

permission verbal or written to text me with advertising. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 605310 - Spam Text Messages 
Date: 10/21/2015 6:20:10 PM 

City/State/Zip: Porter Ranch, California 91326 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
I received a group text message (with my phone number visible to everyone else in the group) telling 

me I could earn $10K/month recruiting people for an unknown organization. The message asks that i 

log onto a site called webinarbriefing.com and enter my name. The site has no information on it but 

only asks for personal information and the name of the person who "recruited" me, identified in the 

text message as Tricia Reynante. The number i received the text from is (818) 371-7878. The other 

phone numbers in the group message are exactly the same as mine with just the last digit changed. 



  

_____________________________________________________________________________ 

Ticket: # 605449 - HUMAN TRAFFICKING - PLEASE INVESTIGATE EMAIL SENT AT 

5:51 
Date: 10/21/2015 7:07:34 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
TO  EMAIL ADDRESS THAT WAS DELETED OR RE-DIRECTORED TO ANOTHER 

EMAIL ADDRESS TODAY..FROM EMAIL  

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 605498 - unwanted, non-compliant spam email with no opt out option 
Date: 10/21/2015 7:32:36 PM 

City/State/Zip: Byron Center, Michigan 49315 

Company Complaining About: Avvo.com 

_____________________________________________________________________________ 

Description 
I am an attorney. I have been repeatedly contacted by a company called AVVO. This company 

harvested my public contact information from my state bar's website. AVVO will not delete my profile 

even though I want nothing to do with the company. They have repeatedly called me and email me.  I 

have asked them to stop calling me. They disregard my request. Their emails - despite of being of a 

commercial nature - no not include any opt-out option.  In today's mobile, connected environment, I 

receive emails on my cell phone. 



  

_____________________________________________________________________________ 

Ticket: # 605636 - HUMAN TRAFFICKING - EMAIL MISSING SEE ATTACHED. 
Date: 10/21/2015 8:49:06 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
COMPUTER MCLAB12 ...LOGGED INTO  AT 7:30...EMAILS MISSING FROM 

...SEE ATTACHED...PLEASE INVESTIGATE (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 605645 - HUMAN TRAFFICKING - EMAILS MISSING FROM 

 
Date: 10/21/2015 8:52:13 PM 

City/State/Zip: Claytn, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
COMPUTER LAB ...AT MID COUNTY LIBRARY LOCATED AT THE CORNER OF 

MARYLAND AND CENTRAL AVENUE. SOMEONE REMOVED FILES TODAY. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 605712 - HUMAN TRAFFICKING - BLOCKED EMAIL  
Date: 10/21/2015 9:31:17 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE ATTACHED 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 605893 - Receiving Unsolicited Email from Baltimore Sun 
Date: 10/22/2015 12:34:34 AM 

City/State/Zip: Philadelphia, Pennsylvania 19129 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
This has been going on for several years now, and I haven't filed a formal complaint until now. 

I've been receiving spam email from the Baltimore Sun, urging me to check out their website. This 

has been ongoing as far back as possibly 2009. 

For every email I received I clicked the unsubscribe link and invariably I get another email from them. 

I could block them by using Gmail's tools, but this is about the principle. 



  

_____________________________________________________________________________ 

Ticket: # 606152 - Uber Driver spam  
Date: 10/22/2015 10:00:15 AM 

City/State/Zip: Milwaukee, Wisconsin 53208 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
Once you apply for a job as an Uber driver, they will SMS instructions for how to continue the 

application. I chose not to pursue that application, however I get SMS every day since June, 

sometimes twice a day. It is now October, so this means I have received hundreds of unsolicited 

messages. They are unsolicited messages because they do not include an opt out feature and their 

local offices don't provide a phone number where an employee can be reached. I tried to find the 

SMS complaint form but the website keeps directing me to this form, so please disregard any 

required fields related to "internet issues". 



  

_____________________________________________________________________________ 

Ticket: # 606170 - Unwanted Text messages requesting Contact 
Date: 10/22/2015 10:15:21 AM 

City/State/Zip: Roswell, Georgia 30075 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Numbers change but message is the same. Wanting me to contact them for service. Attempted to opt 

out. 

971-717-3551 

202-795-1639 

612-223-6867 

512-746-1350 

225-570-1323 

308-210-4075 



  

_____________________________________________________________________________ 

Ticket: # 606346 - Rain King - Centralized distribution point for SPAM 
Date: 10/22/2015 11:18:07 AM 

City/State/Zip: Lake Bluff, Illinois 60044 

Company Complaining About: Rainking 

_____________________________________________________________________________ 

Description 
Rainking Online is an email marketing organization that somehow has scraped my email address, my 

job, and internal details from our company based on marketing "big data" research done against our 

company IP address and possibly attendance at trade shows.  They subsequently sell the usage of 

my email address to a multitude of companies.  I have unsubscribe email links with the word 

"Rainking" in them as well as an email from someone who sent me a spam who explained to me that 

she got my email from Rainking.   

 

No matter how often I unsubscribe, I continue to get 10 - 20 unsolicited emails on a daily basis.  If I 

don't unsubscribe, I continue to get 10 - 20 unsolicted emails per day, and the subject matter ans 

senders gradually change over time as they give up and move on.   

 

Rainking is acting as a single, centralized spamming agency and is not respecting my requests to 

unsubscribe.  I am willing to proved all of my captured spam emails, and provide as much technical 

analyses as required to assist in building a case against them.  Further to this, the distribution by 

Rainking of information pertaining to our internal operations and searching habits  (that they glean 

from their ad networks and our trade show attendance) is tantamount to corporate espionage.   

 



  

_____________________________________________________________________________ 

Ticket: # 606557 - Unneccessary Hard Credit Inquiry without Permission 
Date: 10/22/2015 12:28:27 PM 

City/State/Zip: Washington, District Of Columbia 20019 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I am writing to complain about an unnecessary hard credit inquiry on my credit report made by 

Verizon by a door-to-door salesman of Verizon FIOS.  I did not authorize this inquiry and ultimately 

did not sign on for the service from Verizon. 



  

_____________________________________________________________________________ 

Ticket: # 606559 - Pop Up Impersonation 
Date: 10/22/2015 12:28:45 PM 

City/State/Zip: Darlington, South Carolina 29532 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
A pop up through Safari on the Internet impersonated, it seemed, An Apple pop up on my Apple IPad 

mini.  The pop up locked down my iPad and asked for me to call a number, which I did because I 

thought I would be dealing with Apple.  The person on the end of the following telephone number 

800-717-9850 requested remote control of my IPad through the my Mac mini.  With remote control 

access, this impersonator showed me all the so-called malware on my iPad or Mac mini on the 

screen and printed out for me on my own printer.  Either way, I was told to contact a business in 

Columbia, SC at 107 Westpark Blvd., Suite 135, with a telephone number of 803-561-0845, or to go 

online to a particular website, www.quicksolsupport.com to get my iPad and Mac mini cleared of 

these malware for $340.00.  That I refused, double checked this 800 number with the Apple 800 

number.  Called the Apple 800 number, reported the lock down through Safari on my IPad, and was 

provided technological service to unlock my IPad.  The same was done for my Mac mini, which did 

not lock down until after remote control access of my Mac mini was given to the imposter  and we 

completed the support call.  I am unsure whether during the impersonator's remote control access to 

my iPad and Mac mini data on my both systems were compromised.  I feel as if I was set up and 

should have known better than to provide this access, but I truly believed I was working with agents 

from Apple.  I want your Commission to know that this has happened to me and is probably 

happening to many other.  I believe the goal of this pop up coming through Safari is to get money and 

personal information.  Please help us. 



  

_____________________________________________________________________________ 

Ticket: # 606599 - spam emails 
Date: 10/22/2015 12:45:29 PM 

City/State/Zip: Dearborn, Michigan 48124 

Company Complaining About: Wowway 

_____________________________________________________________________________ 

Description 
I made a purchase with preciouschain.com for a ring, they then have either sold or given my name 

away for soliciting junk email, I have asked to stop and was told "I have turned off the app to send you 

emails"  However I am still receiving multiple junk emails every single day.  I would like this to stop 

and preciouschain.com is now not even returning my emails with a response---

preciouschainstore@gmail.com 



  

_____________________________________________________________________________ 

Ticket: # 606634 - HUMAN TRAFFICKING  - AGAIN WHILE SEARCING FOR MY 

CASE NUMBERS FOR   
Date: 10/22/2015 12:54:54 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
THIS INFORMATION ...AS I SEARCHED SOMEON SEGMENTED OUT THE EMAILS...PLEASE 

INVESTIGATE REMOTE LOGIN MCINET01...AT MID COUNTY LIBRARY...MARYLAND AVENUE 

AND CENTRAL AVENUE 63105 

Yes, your Chapter 13 Bankruptcy was filed.  Your case number is: .  My staff informed me 

that we have the paystub previously discussed.  Thank you. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 606645 - hacker 
Date: 10/22/2015 1:01:10 PM 

City/State/Zip: Braithwaite, Louisiana 70040 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have several accounts hacked into with in the past two years. one ip address is 65.6.121.49, 

another is 74.240.159.235 

I have others if needed 

 





  

_____________________________________________________________________________ 

Ticket: # 606730 - X rated email 
Date: 10/22/2015 1:23:10 PM 

City/State/Zip: Hawthorne, California 90250 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
Received this email:  All I desire right now is 2 have sex with a dude like you. I found your # because I 

enjoy you very much. Just message me here 1.707-841-2039 so that I can SMS you my nasty 

images. We can meet & have lots of fun together. I like having amazing bang! holla! 



  

_____________________________________________________________________________ 

Ticket: # 606832 - Can Spam Act 
Date: 10/22/2015 1:59:17 PM 

City/State/Zip: Ventura, California 93005 

Company Complaining About: Santa Barbara Independent 

_____________________________________________________________________________ 

Description 
This company has sent an email communication that violates the Can Spam Act repeatedly. Sender 

email is: Stewart Mills <stewart@independent.com> 



  

_____________________________________________________________________________ 

Ticket: # 607026 - unsolicited spam email persists after unsubscribe 
Date: 10/22/2015 2:47:18 PM 

City/State/Zip: South San Francisco, California 94080 

Company Complaining About: Miles 

_____________________________________________________________________________ 

Description 
I continue to receive email from a company called "Miles" (hello@miles.com) after multiple 

unsubscribe requests.  I never signed up for this service.  Below is the text of the most recent email: 

 

From: Miles [mailto:hello@miles.co]  

Sent: Thursday, October 22, 2015 8:54 AM 

To:  

Subject: Announcing Brand New Features 

 

  

 

  

  

  

 

 

  

New Do It Yourself Features 

  

 

 

  

For those of you that love our do it yourself ordering - today we introduce some great new features. 

Of course, if you're not interested in DIY - we would definitely recommend our full-service offering 

where we take care of everything for you. 

  

DIY Group Order Per Person Limits 

 

We are excited to announce a much requested feature - the ability to set per person spending limits 

on group orders. Now you can create group orders and ensure your team doesn't go over your 

budget.  

 

  

   

DIY Group Live Chat 

 

We now also introduce the ability to discuss what you're eating while you order. This is a really cool 

way to communicate with your team & discuss why a steak burrito is superior to a chicken one or 

alternatively why a hot curry truly defeats a mild one. 

 

  

(b) (6)



 

Full Service 

 

We are now catering companies from 10 to 300+ people. We offer full meal planning, organization, 

full-service setup and delivery from all your favorite local restaurants. This hassle free option makes it 

so easy to organize your team's lunch, dinner and even drinks from 100's of local restaurants. 

 

  

 

  

 

 

 

  

GET STARTED  

 

 

  

  

 1-855-910-MILE  

 Support Center  

 

 

  

  

(Unsubscribe me)  

 

 

 

 

  

  

 



  

_____________________________________________________________________________ 

Ticket: # 607489 - Terminix Unsuscribe 
Date: 10/22/2015 4:59:40 PM 

City/State/Zip: Fremont, California 94538 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Terminix requires me to enter my email address to unsubscribe. Then takes 10 days to take effect. 



  

_____________________________________________________________________________ 

Ticket: # 607596 - text spam to my mobile phone 
Date: 10/22/2015 5:25:26 PM 

City/State/Zip: Los Angeles, California 91748 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
text spam to my mobile phone from shakytown comedy club 818-747-6436 



  

_____________________________________________________________________________ 

Ticket: # 607980 - HUMAN TRAFFICKING IN SAINT LOUIS COUNTY AND SAINT 

LOUIS CITY 
Date: 10/22/2015 7:44:22 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
HOW DOES THE LAW MISSOURI HOUSE BILL 214 APPLY TO  COMPLYING 

WITH IT AT MERCY AS WELL AS ...DEAR  OFFICE; 

PLEASE INVESTIGATE WHY I AM UNABLE TO WORK 

AND WHAT  

 

 

 ARE DOING TO KEEP ME FROM WORKING. AS I WORKD  

FOR UNITY HEALTH SYSTEMS, IMPLEMENTING A NEW 

BILLING SYSTEM BETWEEN ITS 3 HOSPITALS:  

 

AND THE CORPORATE OFFICE IN TOWN AND COUNTRY. I TRANSFERRED 

BACK INTO THE  AFTER ASKING BOTH 

 FOR A RAISE AFTER BEING 

PAID $8.00 PER HOUR FOR DOING THE JOB,THEY BOTH DECLINED ME  

THE RAISE. BUT THEN OFFERED THE RAISE TO A  

EMPLOYEE SALARY OF $32,000. WHEN I ASKED  HIS RESPONSE 

WAS THIS IS A RHETORICAL QUESTION SOUNDS LIKE YOU ARE STUCK IN A BOX. 

IT SEEMS THAT SAME BOX IS KILLING MY KIDS AND I. MY RESTITUTION DUE 

FROM CASE  WHICH I HAVE NOT RECEIVED AS OF 10/22/2015.  W 

AS IT , SR THAT TRIED TO CONTROL MY EARNINGS THEN? 

WAS IT THE FIRST BAPTIST CHURCH OF CHESTERFIELD WHO WAS TRYING TO HOLD 

MY PAY IN THEIR CONTORL....PLEASE INVESTIGATE AND LET ME KNOW THE STATUS.. 

 

 

PLEASE INVESTIGATE IF  OF THE ADULT ABUSE OFFICE OF SAINT LOUIS COUNTY 

 

WITH THE RED HAIR IS RELATED TO . 

 

 

PLEASE INVESTIGATGE IF  IS CONNECTING WITH  AND O AND  TO PLACE 

PEOPLE'S NAMES ON BLACK BALL LISTS TO BEGIN TRAFFICKING THEM INTO 

 

PROSTITUTION WITHOUT A CONVICTION 

 

 

SEE IF THAT IS WHAT SHE  AND  ARE DOING RIGHT NOW TO 

 SODOMIZING THEM.. 

 

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (b) (b) (6)

(b) (6) (b) (6)

(b) (6)



 

MISSOURI HOUSE BILL 214 IS SARA ABUSING HER AUTHORITY TO USE SAINT COUNTY 

RESOURCES TO FORCE PEOPLE' INTO UNEMPLOYMENT? FORCE PEOPLE INTO LIES? 

FORCE PEOPLE INTO HOMELESSNESS? TO FORCE PEOPLE IN TO MENTAL INSTITUTIONS 

TO INTERCEPT THEIR RESTITUTION WHEN THEY WIN THEIR CASES OR LIFE INSURANCE 

POLICIES FROM POLLARD FUNERAL HOME; OR POWERS INSURANCE GROUP. 



  

_____________________________________________________________________________ 

Ticket: # 607987 - Unwanted emails  
Date: 10/22/2015 7:46:57 PM 

City/State/Zip: Los Angeles, California 90015 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I have opted out of receiving emails from Delias several times but they keep sending me messages. 

Recently they deactivated their opt-out link at the bottom of their emails.  I get one or two a day.  

Please make it stop! 



  

_____________________________________________________________________________ 

Ticket: # 607992 - HUMAN TRAFFICKING - SLATE EMPLOYEMENT SERVICES 

 ST. LOUIS 63103 
Date: 10/22/2015 7:48:27 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
WHAT IS THE CONNECTION BETWEEN  AND  WITH  

 AND ?HOW DOES THE LAW MISSOURI HOUSE BILL 214 APPLY TO 

 COMPLYING WITH IT AT MERCY AS WELL AS ...DEAR 

 OFFICE; 

PLEASE INVESTIGATE WHY I AM UNABLE TO WORK 

AND WHAT ;  

 

 

ARE DOING TO KEEP ME FROM WORKING. AS I WORKD  

FOR UNITY HEALTH SYSTEMS, IMPLEMENTING A NEW 

BILLING SYSTEM BETWEEN ITS 3 HOSPITALS:  

 

AND THE CORPORATE OFFICE IN TOWN AND COUNTRY. I TRANSFERRED 

BACK INTO THE ST. LUKE'S HOSPITAL AFTER ASKING BOTH 

 AND  FOR A RAISE AFTER BEING 

PAID $8.00 PER HOUR FOR DOING THE JOB,THEY BOTH DECLINED ME  

THE RAISE. BUT THEN OFFERED THE RAISE TO A  

EMPLOYEE SALARY OF $32,000. WHEN I ASKED  HIS RESPONSE 

WAS THIS IS A RHETORICAL QUESTION SOUNDS LIKE YOU ARE STUCK IN A BOX. 

IT SEEMS THAT SAME BOX IS KILLING MY KIDS AND I. MY RESTITUTION DUE 

FROM CASE WHICH I HAVE NOT RECEIVED AS OF 10/22/2015.  W 

AS IT , SR THAT TRIED TO CONTROL MY EARNINGS THEN? 

WAS IT THE FIRST BAPTIST CHURCH OF CHESTERFIELD WHO WAS TRYING TO HOLD 

MY PAY IN THEIR CONTORL....PLEASE INVESTIGATE AND LET ME KNOW THE STATUS.. 

 

 

PLEASE INVESTIGATE IF OF THE ADULT ABUSE OFFICE OF SAINT LOUIS COUNTY 

 

WITH THE RED HAIR IS RELATED TO  

 

 

PLEASE INVESTIGATGE IF  IS CONNECTING WITH  TO PLACE 

PEOPLE'S NAMES ON BLACK BALL LISTS TO BEGIN TRAFFICKING THEM INTO 

 

PROSTITUTION WITHOUT A CONVICTION 

 

 

(b) (6) (b) (6) (b) (6)

(b) (6) (b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



SEE IF THAT IS WHAT SHE ARE DOING RIGHT NOW TO 

S, SODOMIZING THEM.. 

 

 

MISSOURI HOUSE BILL 214 IS  ABUSING HER AUTHORITY TO USE SAINT COUNTY 

RESOURCES TO FORCE PEOPLE' INTO UNEMPLOYMENT? FORCE PEOPLE INTO LIES? 

FORCE PEOPLE INTO HOMELESSNESS? TO FORCE PEOPLE IN TO MENTAL INSTITUTIONS 

TO INTERCEPT THEIR RESTITUTION WHEN THEY WIN THEIR CASES OR LIFE INSURANCE 

POLICIES FROM POLLARD FUNERAL HOME; OR POWERS INSURANCE GROUP. 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 608190 - Soliciting and text messaging harassment 
Date: 10/22/2015 9:47:29 PM 

City/State/Zip: Mesa, Arizona 85202 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
The sender keeps texting me even after speaking with them not bother calling texting me about their 

products or claims of knowing them. It's been going on for several weeks now. They won't reveal their 

name but they try to sale me something or want something of mine and has turned into harassment. 

The telephone they contact me from is 480-666-2627. 



  

_____________________________________________________________________________ 

Ticket: # 608213 - AT&T forced me to give them optional information 
Date: 10/22/2015 10:22:26 PM 

City/State/Zip: Marietta, Georgia 30067-5777 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I was changing my email address on my AT&T account online.  I did not list other phone numbers in 

the account before.   When I tried to save my new email address, I received an error that I HAD to put 

a Primary and Secondary phone number on my account.  As I was adding a phone number, a small 

window came up that said:  By adding a contact number, you authorize AT&T to call or text you with 

information about your AT&T services.  *To opt out of receiving messages, call us at 800-288-2020. 

 

My complaint is:  I feel I was forced to add TWO phone numbers to my account when I did not want to 

add any.  Now I have to call a separate number to stop AT&T from having people call me trying to sell 

me services.  Why am I being forced to give a number when I do not want to authorize AT&T to call 

me?  That is not fair at all!  I should be able to check a box to say I do not authorize AT&T to call me 

rather than have to go though an automated menu and a call center to to get off the list.   

 

Please PLEASE have AT7T fix this tricky way to force unwanted calls on customers!  Than you SO 

MUCH! 

 

PS - I have screen shots 



  

_____________________________________________________________________________ 

Ticket: # 608257 - Fraud 
Date: 10/22/2015 11:37:04 PM 

City/State/Zip: Chatsworth, California 91311 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
September 25, 2015, received notice of a Mac connecting to my google account: 

 around 7-8ish in he morning. I searched the non-encrypted IP Address to a 

location in Northridge: 9430 Claire, a big castle-like home behind a gate. Today, October 22, 2015, I 

ran into some problems in trying to set up a paypal account with email:  and I 

called PayPal to discover that an account has already been set up with my actual  

Checking Account number at 8:21am on September 25, 2015. I am deeply concerned about my 

identity being stolen, and I know who would be motivated to do this, and I know what they may be 

trying to accomplish in doing this as well. I wish someone would just give me the benefit of doubt, and 

look into this for me. Otherwise, I do not feel safe and secure. Thank you for your consideration.  

P.S. Here are the names of suspects involved: 

 

 

 

Also, a friend came by my house recently, and he happened to have been borrowing a cell phone 

from a friend of his, that once belonged to . He gave me permission to upload the 

photo gallery of that phone onto my Mac Book Pro. I have that information to pass along to any 

investigators of this matter. I haven't looked through it all, but what I have seen are pictures of 

computer screens with commands and coding info, audio/video recordings of schemes involving other 

people who I do not know, and who know what else of relevance. I am happy to pass this information 

along to the authorities at any time. Thanks. 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 608505 - Unauthorized hard credit inquiry 
Date: 10/23/2015 9:48:30 AM 

City/State/Zip: Ranchos De Taos, New Mexico 87557 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
My service is w/Directv. I added internet which they bundle through Comcast. Comcast conducted a 

hard credit inquiry without my knowledge or consent, never mentioned any kind of credit inquiry. I 

have a long history w/Directv w/perfect credit. Can't get them to remove the inquiry. UNAUTHORIZED 

HARD CREDIT INQUIRY. 



  

_____________________________________________________________________________ 

Ticket: # 608879 - Publishing of my address online 
Date: 10/23/2015 11:56:47 AM 

City/State/Zip: Huntington Woods, Michigan 48070 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My full home address appears here on the FCC website: 

 

http://apps.fcc.gov/ecfs/comment/view?id=6017663746 

 

I am not disputing the comment, but I'm wondering if there's any way to unpublish the address portion 

of the comment (or even cut it to simply the city or state). I don't really mind the FCC having my 

address, but I think the listing is providing my information to web spiders and other data brokers. It's 

one of the only publicly-available instances of my full address I can find. Please advise. 

 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 608918 - Extortion 
Date: 10/23/2015 12:11:43 PM 

City/State/Zip: San Bernardino, California 92407 

Company Complaining About: Not Applicable 

_____________________________________________________________________________ 

Description 
I received the following extortion email from the following individual email accounts.  They are 

practically identical: 

1.)" -----Original Message----- 

From:  

To:  

Sent: Sun, Oct 18, 2015 5:13 pm 

Subject: SHUPAI RWIZI , CA , US 

 

Unfortunately your data, including complete credit card details, was leaked in the recent hacking of 

. Below is the glimpse of the data we have about you: 

 

Name:  

 CA , US 

Credit Card Type Used: VI 

Credit card number:  

Last Payment: 68.00 on 2013-10-05 16:17:10 

Your computer ip address:  

 

Plus we have access to your complete profile data including your pics, secret fantasies, 

conversations, etc. 

 

We have access to your Facebook page as well. If you would like to prevent me from sharing this dirt 

info with all of your friends, family members, spouse, then you need to send exactly 5 bitcoins (BTC) 

to the following BTC address: 

 

Bitcoin Address: 

 

 

We are providing a chance to solve this case. You make a payment to the above mentioned btc 

address. The time ends in the next 24 hours. We will not publish your data and we will not inform your 

contacts. 

 

You can get bitcoins at an exchange like  

 

 

 

If you pay within 24 hours of receipt then we will delete your record. No payment? Then you will see 

what happen after this period. Once this period has expired, we can't do anything more for you. Our 

website is launching soon. We will surprise your family, friends and colleague with it. We will give you 

this one last chance. 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)





 

If you pay within 24 hours of receipt then we 

will delete your record. No payment? Then you will see what happen after this 

period. Once this period has expired, we can't do anything more for you. Our 

website is launching soon. We will surprise your family, friends and colleague 

with it. We will give you this one last chance.  

 

You may be wondering why 

should you and what will prevent other people from doing the same, in short you 

now know to change your privacy settings in Facebook so no one can view your 

friends/family list. So go ahead and update that now (I have a copy if you dont 

pay).  

 

Consider how expensive a divorce lawyer is. If you are no longer in a 

committed relationship then think about how this will affect your social 

standing amongst family and friends. What will your friends and family think 

about you?  

 

 

3.)"-----Original Message----- 

From:  

To:  

Sent: Sat, Oct 10, 2015 1:56 pm 

Subject:  

 

 unfortunately your data, including complete credit card details, 

was leaked in the recent hacking of . Below is the glimpse of the 

data we have about you: 

 

 

 CA , 

US 

Credit Card Type Used: VI 

Credit card number:  

Last 

Payment: 68.00 on 2013-10-05 16:17:10 

Your computer ip address:  

 

Plus 

we have access to your complete profile data including your pics, secret 

fantasies, conversations, etc.  

 

We have access to your Facebook page as well. 

If you would like to prevent me from sharing this dirt info with all of your 

friends, family members, spouse, then you need to send exactly 10 bitcoins (BTC) 

to the following BTC address:  

 

Bitcoin Address: 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 

1Pe62pdDQANx2B8chCP5CszBnNsxoJNdna 

 

We are providing a chance to solve this 

case. You make a payment to the above mentioned btc address. The time ends in 

the next 24 hours. We will not publish your data and we will not inform your 

contacts.  

 

You can get bitcoins at an exchange like Expresscoin, 

Localbitcoins, Coinbase, etc. 

 

If you pay within 24 hours of receipt then we 

will delete your record. No payment? Then you will see what happen after this 

period. Once this period has expired, we can't do anything more for you. Our 

website is launching soon. We will surprise your family, friends and colleague 

with it. We will give you this one last chance.  

 

You may be wondering why 

should you and what will prevent other people from doing the same, in short you 

now know to change your privacy settings in Facebook so no one can view your 

friends/family list. So go ahead and update that now (I have a copy if you dont 

pay).  

 

Consider how expensive a divorce lawyer is. If you are no longer in a 

committed relationship then think about how this will affect your social 

standing amongst family and friends. What will your friends and family think 

about you?  

 

Shawn" 

 

These emails are extortion and illegal under U.S. law.  The accounts in question should be terminated 

and the perpetrators should be prosecuted to the fullest extent of the law. 

 

 

 

 



  

_____________________________________________________________________________ 

Ticket: # 608948 - No unsubscribe link in email 
Date: 10/23/2015 12:20:48 PM 

City/State/Zip: Toney, Alabama 35773 

Company Complaining About: Massage Envy Spa 

_____________________________________________________________________________ 

Description 
No unsubscribe link in email for Massage Envy Spa. No instructions for removal from mailing list.  

emailinfo@massageenvyclinics.com 

www.massageenvy.com 

 

 



  

_____________________________________________________________________________ 

Ticket: # 609098 - Sexual Harassment  
Date: 10/23/2015 1:07:15 PM 

City/State/Zip: Hawthorne, California 90250 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
received this email:  Greetings! If u are seeking for a doll that loves sex, you can SMS me here 1707 

841 2039. I really enjoy amazing ride with boys like u. Just email me right now & I'll call u my hot 

images of my awesome booty & nude body. XXOO.   The email details are:  

Return-Path: <dallas@stereotype.net.au> 

Received: from ipout-c3v.cbr1.mail-filtering.com.au (ipout3-c3v.cbr1.mail-filtering.com.au 

[203.88.119.99]) 

 (using TLSv1 with cipher RC4-SHA (128/128 bits)) 

 (No client certificate requested) 

 by mtaig-aab02.mx.aol.com (Internet Inbound) with ESMTPS id 9CC437000008D; 

 Fri, 23 Oct 2015 04:40:45 -0400 (EDT) 

X-IronPort-Anti-Spam-Filtered: true 

X-IronPort-Anti-Spam-Result: 

A2GnZQB+8SlWTGB5WMteGQoBAQIBAQYBAQYBAQGCewEBqnsBAQEBAQEGg1EBkRcBAQWB

WBKDNIQePw0BAQEBAQEBAwMBAR0VUEEBAQEBAQIBBASEC4ELAgUhAhE0G4hBBbJOkxiBIo

UOiW8RAYNBgUUFjgWIJgGBUZRkkw5RAQEBAYFYAQsBgjGCZYEMHYFigUABAQE 

X-IPAS-Result: 

A2GnZQB+8SlWTGB5WMteGQoBAQIBAQYBAQYBAQGCewEBqnsBAQEBAQEGg1EBkRcBAQWB

WBKDNIQePw0BAQEBAQEBAwMBAR0VUEEBAQEBAQIBBASEC4ELAgUhAhE0G4hBBbJOkxiBIo

UOiW8RAYNBgUUFjgWIJgGBUZRkkw5RAQEBAYFYAQsBgjGCZYEMHYFigUABAQE 

X-IronPort-AV: E=Sophos;i="5.20,185,1444654800";  

   d="scan'208";a="69709011" 

Received: from acr1.soho.aussiehq.net.au ([203.88.121.96]) 

  by ipout-c3v.cbr1.mail-filtering.com.au with ESMTP; 23 Oct 2015 19:39:30 +1100 

Received: from [212.247.251.29] (port=45923 helo=[127.0.0.1]) 

 by acr1.soho.aussiehq.net.au with esmtpsa (TLSv1:DHE-RSA-AES256-SHA:256) 

 (Exim 4.80) 

 (envelope-from <dallas@stereotype.net.au>) 

 id 1ZpXKQ-0008RL-Ui; Fri, 23 Oct 2015 19:03:59 +1100 

Date: Fri, 23 Oct 2015 12:03:57 +0400 

Subject: i found You 

Message-ID: <xnydpnj9lkmyl85pud8ll99u.1867000557480@stereotype.net.au> 

From: "Sunshine" <dallas@stereotype.net.au> 

To:  

  

Content-Transfer-Encoding: quoted-printable 

Content-Type: text/plain; charset=UTF-8 

x-aol-global-disposition: S 

Authentication-Results: mx.aol.com; 

 spf=none (aol.com: the domain stereotype.net.au appears to have no SPF Record.) 

smtp.mailfrom=stereotype.net.au; 

(b) (6)



X-AOL-REROUTE: YES 

x-aol-sid: 3039ac1a7ec25629f28d756b 

X-AOL-IP: 203.88.119.99 

X-AOL-SPF: domain : stereotype.net.au SPF : none 

 

 



  

_____________________________________________________________________________ 

Ticket: # 609324 - spam text messages 
Date: 10/23/2015 2:15:56 PM 

City/State/Zip: Prairieville, Louisiana 70769 

Company Complaining About: Jolie Vous Salon & Spa 

_____________________________________________________________________________ 

Description 
I have received nine unsolicited spam texts from JOLIE VOUS SALON & SPA (225) 247-6438 

After the initial one or two I asked to be removed from their spam texting. They have never done so 

and continue to spam me. I have not and never will be a customer of theirs. 



  

_____________________________________________________________________________ 

Ticket: # 609341 - HUMAN TRAFFICKING - STUDY EMAIL NOTICE FAILURE AS OF 

5:51 THIS MORNING 
Date: 10/23/2015 2:22:11 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I DID NOT SEND ANY THING OUT VIA EMAIL YESTERDAY, BUT I DID THE DAY BEFORE WITH 

THIS SUBJECT. PLEASE INVESTIGATE IF THIS MY EMAIL RESPONSE 

OR SOMEONE ELSE SENDING FROM  MY EMAIL ACCOUNT FROM A DIFFERENT LOCATION...I 

WANT CHARGES OF HUMAN TRAFFICKING AND INVASION OF PRIVACY ....CHARGES ON 

RESPONSIBLE INDIVIDUAL LOGGING INTO MY EMAIL ACOUNT. 



  

_____________________________________________________________________________ 

Ticket: # 609375 - HUMAN TRAFFICKING - STUDY EMAIL NOTICE FAILURE AS OF 

5:51 THIS MORNING 
Date: 10/23/2015 2:30:10 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I DID NOT SEND ANY THING OUT VIA EMAIL YESTERDAY, BUT I DID THE DAY BEFORE WITH 

THIS SUBJECT. PLEASE INVESTIGATE IF THIS MY EMAIL RESPONSE 

OR SOMEONE ELSE SENDING FROM  MY EMAIL ACCOUNT FROM A DIFFERENT LOCATION...I 

WANT CHARGES OF HUMAN TRAFFICKING AND INVASION OF PRIVACY ....CHARGES ON 

RESPONSIBLE INDIVIDUAL LOGGING INTO MY EMAIL ACOUNT. 



  

_____________________________________________________________________________ 

Ticket: # 609666 - Spam Advertisements Received via Text Messages 
Date: 10/23/2015 4:00:01 PM 

City/State/Zip: League City, Texas 77573 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
For several days I have been receiving text messages with attachments from an unknown number.  I 

finally called the number and a man answered, identifying as a "carpet and tile" business.  I explained 

that I had received numerous text messages from their number, and the man replied "yes, they're 

coming from the offices of (unknown) carpet and tile..."  I then knew for certain that the messages 

were spam because I haven't contacted any carpet and tile business for years.  

 

Below is the number that has been sending the spam advertisements:  

 

832-743-7297 

 

Please have this nuisance stopped.  

 

Sincerely,  

  

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 609927 - Unauthorised use of internet address 
Date: 10/23/2015 5:17:47 PM 

City/State/Zip: The Woodlands, Texas 77380 

Company Complaining About: Demihigh Electrograph 

_____________________________________________________________________________ 

Description 
I have found that my Internet address is being used to advertise for  business, without my approval. 

This is not the only time that I have seen this type of action. In this case the violator is Demihigh 

Electrograph, 444 E. Roosevelt Road, #316, Lombard, IL,60148 



  

_____________________________________________________________________________ 

Ticket: # 610641 - Daily Spam from NVMS.com 
Date: 10/24/2015 10:35:34 AM 

City/State/Zip: Pflugerville, Texas 78660 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have asked NVMS to remove me from their email list a number of times.  

 

-------- Original Message -------- 

Subject: Unassigned Orders In Your Area 

From:  

Date: Sat, October 24, 2015 9:27 am 

To:  

 

 

Unassigned Orders In Your Area 

Unassigned Orders - 25 Miles or Less From Your Zip Code 

 

These are some jobs that are close to your area and are unassigned. Please login to your NVMS 

account to request these jobs. 

JobID Task(s) City State Zip Client Pay Distance 

      

      

    78653 AUC $8.00 0 miles 

Total Unassigned Jobs: 3 

 

Privacy Notice 

The information contained in this message may be privileged and confidential and protected from 

disclosure. If the reader of this message is not the intended recipient, or an employee or agent 

responsible for delivering this message to the intended recipient, you are hereby notified that any 

dissemination, distribution or copying of this communication is strictly prohibited. If you have received 

this communication in error, please notify us immediately by replying to this message and deleting it 

from your computer. 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 610661 - On Time Ads and CAPTCHA 
Date: 10/24/2015 10:54:40 AM 

City/State/Zip: Hockessin, Delaware 19707 

Company Complaining About: On  Time Ad 

_____________________________________________________________________________ 

Description 
I get numerous unwanted email messages from vendors, often sent by a firm called "On Time Ads."  

These email messages have an unsubscribe link from both the firm offering the product and service, 

as well as On Time Ads.  I always unsubscribe, but 100% of the time I cannot use the On Time Ad 

"manual unsubscription" page because they include a 4-digit CAPTCHA (is that legal under the CAN-

SPAM Act?) which does not recognize the code when entered.  I am not entering the wrong code and 

in fact, the page says "the letters are not case-sensitive," so with only four letters that are not case-

sensitive, it's practically impossible not to key the right code - at least the number of times that I've 

done it, all without success. 

 

Here is a link to the latest On Time Ad unsubscribe page I received today:  

http://cadaverously.com/index.php/site/unsubscribe?u=NWFlMywxZTM0ZSw0MjAxMw%3D%3D 

 

I feel that On Time Ads has deliberately set up a page to give the impression they are complying with 

the CAN-SPAM Act, but in fact, are not adhering to the law.  I have noticed this for at least the last six 

month, if not a year, so it's not a fluke... it's on purpose.   

 

Please do everything in your power to shut On Time Ads down, or at least make them cease this 

fraudulent, illegal and annoying practice. 



  

_____________________________________________________________________________ 

Ticket: # 610688 - Website doesn't allow me to Unsubscribe to emails - CAN SPAM 

ACT of 2003 violation 
Date: 10/24/2015 11:14:42 AM 

City/State/Zip: Annandale, Virginia 22003 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
While trying to Unsubscribe my deceased mother-in-law from List mailings, I was FORCED to 

sign up for their mailings myself.  By forced I mean that I used their "contact us" site, wrote a quick 

email asking for my mother -in-law to be removed, and tried to hit send (a proccess I have done 

numerous times on other websites). The website kept saying that I was missing required fields.  To 

finally get the email to send, I had to give them my email address.  That resulted in an email to me 

thanking me for joining them.  Now I am getting their emails.  I was afraid that would happen, but 

planned on Unsubscribing as soon as possible.  I have tried to unsubscribe from their website, but 

when you hit "unsubscribe" it just takes you to their website.  You are NOT directed to a regular 

unsubscribe site.  I believe this violates the CAN SPAN ACT of 2003.  And its EXTREMELY 

frustrating.   

 

Thank you for looking into this. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 610712 - weightwatchers spam email 
Date: 10/24/2015 11:46:21 AM 

City/State/Zip: Brighton, Massachusetts 02135 

Company Complaining About: Not An Internet Company Issue 

_____________________________________________________________________________ 

Description 
The unsubscribe button does not work, but instead only provides an opt in option when clicked. I've 

called twice to be removed by phone and report the issue and continue to recieve multiple emails I 

never signed up for in the first place, almost daily. 



  

_____________________________________________________________________________ 

Ticket: # 610713 - Numerous request sent to google.... 
Date: 10/24/2015 11:46:33 AM 

City/State/Zip: Herndon, Virginia 20171 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have sent numerous complaints to google about a specific individual adding me to a google group.  

They have never responded nor have they removed me from the group. 



  

_____________________________________________________________________________ 

Ticket: # 610819 - Unwanted email 
Date: 10/24/2015 1:04:42 PM 

City/State/Zip: N/a, California 92612 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have "unsubscribed" twice on my own, as well as contacted their customer support team 3 times to 

remove me from all emailing lists. I am still receiving emails daily! The company is zazzle.com and 

they are sending emails to my above email address. 



  

_____________________________________________________________________________ 

Ticket: # 610848 - unsolicited emails 
Date: 10/24/2015 1:31:24 PM 

City/State/Zip: Chicago, Illinois 60656 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
For the last 3 or 4 weeks I keep receiveing emails from Airbnb in regards of a reservation for another 

person. I don't have an account with Airbnb, neither they are supposed to have my email address.  

The emails I receive are from person whose name is . I replied to one of those emails 

explainig that I don't have a reservation, neither account and that I no longar wish to receive emails 

from them. Instead I kept receiving emails from Airbnb.  I found on one of the emails option to 

unsubscribe, I clicked there and was supposed to be out of the system, but I continued to receive 

emails. A week from today I called Airbnb custormer service and spoke with representitve explaining 

the issue, he assured me that will take care of the problem, but refused to give me a complaint or 

case number because I did not have an account with Airbnb. Yet a 3-4days later I recieved emails 

again from them n regards of a reservation for another person. My concerns are how my email ended 

up there, and is someone actually trying to make reservations on my behalf? Today 10.24.2015 I 

received 2 emails again from Airbnb in regards of a trip for some person named  and after my 

complaint Airbnb still fails to resolve this issue.  

 

Thank you, and I hope you can help me resolve that problem! 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 610916 - Skype Harrassment Stalking 
Date: 10/24/2015 2:46:14 PM 

City/State/Zip: Conyers, Georgia 30013 

Company Complaining About: Skype 

_____________________________________________________________________________ 

Description 
My Skype account is being  harassed daily by the same individual at least 6 to 8 times a day, Ive 

reported this incident to Skype, but apparently they are not able to assist, as the gentlemen creates 

multiple profiles, however all his messages are the same. I have sent him a Cease and Desist and I 

have advised him Ive reported him to the FBI in violation of the act of Cyber Crimes. However the 

individual continues to harass me via skype, using false names, and false pictures, but the messages 

are all resembling in nature. I have hundreds of screenshots that skype has requested for me to 

capture, but however it is very disturbing after so much time, they are not able to grasp a handle of 

this situation. Please help me. If you need more, I will provide more screenshots, this is the same 

person, and he creates numerous skype profiles daily. 



  

_____________________________________________________________________________ 

Ticket: # 611090 - Ticket No. 598309 
Date: 10/24/2015 5:22:29 PM 

City/State/Zip: Hialeah, Florida 33012 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
They call me on 10/24/2015 the lady don't say any thing because she wanted to record me, but she 

didn't allow that I recorded her. If they want my authorization to be recorded they has to gave me their 

authorization to be recorded too. After I filed my complained I had to gone to comcast office to 

change my cable box. what do i have to do for having a better service from comcast. If they charge 

their customer for their bad service any time that they send a technician what about every time that i 

waste my time visit them for change my devices There isn't another cable company where i live. I am 

waiting for a answer yet. 

 

Thank You. 

 

 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 611099 - human trafficking see last page who is  
Date: 10/24/2015 5:43:38 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
see attched 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 611257 -  
Date: 10/24/2015 8:33:52 PM 

City/State/Zip: Ogden, Utah 84403 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Bonjour, 

My name is  and I have purchased TradeMarks & Copy Rights to the Royal 

French Duchess. ..I have been cyber bullied by  American dolls, Mighty Girl, Miss representation and 

Princess Freezone. ..I am  topic of the continual harassment by the Internet. ..I have made a Formal 

inquiry to the Joint commission of Utah..I have an assigned lawyer and reference . 

..My  

I also contacted copyright.gov...I hope we can expedite these issues and agree with copyright 

infringement Laws.... I also made an Inquiries with the FDIC...I am an American with a Disability and 

a person of Interest with homeland security. .. thanks again  

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 611261 - Stolen pictures and  alterd without consent or unknowingly recorded 
Date: 10/24/2015 8:38:17 PM 

City/State/Zip: Washington, District Of Columbia 20024 

Company Complaining About: N/a 

_____________________________________________________________________________ 

Description 
Obscene  and alterd pictures or videos recorded of me Xavier proctor without my knowledge 



  

_____________________________________________________________________________ 

Ticket: # 611410 - I received an email pretending to be from "Do Not Call" registry.  

Notice the sender's email address. 
Date: 10/25/2015 1:03:12 AM 

City/State/Zip: Houston, Texas 77008 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
(Here is a copy/paste of an email I received today.  SL) 

 

From:  

 

 

To:   

 

 

 

 

 

 

 

 

 

Hi! 

 

http://taospride.org/gift.php   

(this shows up as a link within the email I received---SL) 

 

AngieFirst Name Perez 

Sent from Yahoo Mail for iPhone 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 611422 - Spam text meassages 
Date: 10/25/2015 2:13:02 AM 

City/State/Zip: Thomasboro, Illinois 61878 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have suddenly began to receive text messages from a number "43145". I ignored the first two but 

the third came at 1:00am and woke me up. I texted back (which may have cost me $?!) To notify 

them they were breaking the law, sending texts to a number on the do not call registry and to stop. I 

will have to check with Verizon to.orrow to insure this did not in fa t cost me $, but these people need 

to be dealt with and fined accordingly. I'm sure I'm not the only person they are probably spamming. 



  

_____________________________________________________________________________ 

Ticket: # 611427 - Address 
Date: 10/25/2015 2:58:32 AM 

City/State/Zip: Cedar Hill, Missouri 63016 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Hi,  

my home address is showing on a site called ypstlouis.com. My home address!! I have a person in 

my past with a violent background and I CANNOT have my home address showing. When I click on 

the "contact us" and the "about us" links on ypstlouis.com, NEITHER link works. Help please! I need 

to get my info off there. My whole address shows! If they are listing people's addresses they need to 

give a way to opt out. 



  

_____________________________________________________________________________ 

Ticket: # 611463 -  
Date: 10/25/2015 7:43:52 AM 

City/State/Zip: Baltimore, Maryland 21205 

Company Complaining About: Dietbuster.org 

_____________________________________________________________________________ 

Description 
Though I was not signed in their e-mail list I have received many e-mails from  "dietbuster.org". 

I have requested to be unsubscribed from "dietbuster.org" mail list after receiving too much spam 

mails. 

When I pressed the link and wrote my e mail address for unsubscription, it turned "mail not found in 

database". 

This is the second act of scam and fraud. 

I would like you protect my privacy and take necessary precautions against "dietbuster.org"  

Thanks in advance. 

 

 

(

) 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 611490 - robo spam from sears@valuesears.com 
Date: 10/25/2015 9:38:24 AM 

City/State/Zip: Old Town, Florida 32680 

Company Complaining About: Sears@valuesears.com 

_________________________________________ ___________________________________ 

Description 
Since receiving Sears service repair on my refrigerator, I have received daily emails from 

sears@valuesears.com.  I have unsubscribed every time, but they continue.  Please make them stop! 

(

 



  

_____________________________________________________________________________ 

Ticket: # 611494 - email spam 
Date: 10/25/2015 9:42:14 AM 

City/State/Zip: Denver, Colorado 80205 

Company Complaining About: Http://my.net-temps.com/ 

_____________________________________________________________________________ 

Description 
I keep getting emails from net-temps.com.  These emails do not provide a way to unsubscribe.  

These emails contain a link to click that says a person can unsubscribe, but the link does nothing but 

take a person to a website that requires one to login or create a new account with Job Search 

Assistant.  I do not want to create an account.  I just want them to stop sending me emails. 

http://my.net-temps.com/job-search-assistant/login.html?dest=agent.html 



  

_____________________________________________________________________________ 

Ticket: # 611510 - Identity Theft 
Date: 10/25/2015 10:35:24 AM 

City/State/Zip: Mooresville, North Carolina 28117 

Company Complaining About: Windstream Communications 

_____________________________________________________________________________ 

Description 
Someone is using my own e-mail address to send me messages. 



  

_____________________________________________________________________________ 

Ticket: # 611524 - http://competitor4life.com/ 
Date: 10/25/2015 10:50:46 AM 

City/State/Zip: Delray Beach, Florida 33445 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I never signed up to receive email notifications from http://competitor4life.com/.  I have received 

numerous promotional emails from this company. I've subsubscribed from their list 4 times, but they 

continue to solicit me.  

 

Since their unsubscribe link does not remove me, I sent an email to competitor4life@gmail.com. I 

asked them to remove me from the list.  

 

Can you please help me? 



  

_____________________________________________________________________________ 

Ticket: # 611644 - continued email spam after multiple requests to stop 
Date: 10/25/2015 1:45:51 PM 

City/State/Zip: Los Angeles, California 90065 

Company Complaining About: 365 Local Car Insurance 

_____________________________________________________________________________ 

Description 
I have received emails with headlines "  - re. your RANGE ROVER RANGE 

ROVER" for over a year now, and have made multiple requests through the links on the email to 

unsubscribe from their mailing lists. This particular email came from "Car Advisor 

<Kaylee@365localcarinsurance.org>", but I believe there have been multiple companies using similar 

spam emails so that when I ask for one to stop another keeps emailing. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 611664 - Spam , porno, 
Date: 10/25/2015 2:30:42 PM 

City/State/Zip: Holiday, Florida 34691 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I'm sick and tired of receiving on my emails addresses email about porno pics ,phone numbers to call 

and dating sites , the more you unsubscribe and delete the more you receive . How can I stop that. 

(Brazilian date) (Asian date) ect..... 



  

_____________________________________________________________________________ 

Ticket: # 611764 - Continued reporting of private information 
Date: 10/25/2015 3:57:31 PM 

City/State/Zip: North Richland Hills, Texas 76182 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have been contacting instant checkmate for more than a year and filling out their required online 

forms requesting that they remove all of my information from their website.  However, the refuse to do 

so.  By publishing my private information they are continuing to place me at risk for abuse as well as 

identity theft.  I am at a loss now for making this company comply with my request although I 

continuously follow their rules.  I am highly concerned because I have recently relocated to another 

State in order to get away from a highly abusive situation.  I need someone to help me.   I am listing 

my previous address below 



  

_____________________________________________________________________________ 

Ticket: # 611817 - Spammers! 
Date: 10/25/2015 5:22:09 PM 

City/State/Zip: Palm Harbor, Florida 34684 

Company Complaining About: Clear 

_____________________________________________________________________________ 

Description 
I get at least 10 emails from these people every day! I've done the "unsubscribe" minimum of 25 

times! It's ridiculous and they won't stop.  

info@neighbourjockey.com 

 



  

_____________________________________________________________________________ 

Ticket: # 612031 - Can't unsubscribe from this in spam 
Date: 10/25/2015 10:06:50 PM 

City/State/Zip: Bates City, Missouri 64011 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
http://33784161.sentised.com/Lc0OVM2jcb1iBArvoPpP8Qov0NlChF1fQOp=kC3iBArv0PpP8VlCRSr

wRyyfcOp=kMoPcNqvcIouMNnfgIos  The above sends me to nothing and no way to unsubscribe 

from it's filth. 



  

_____________________________________________________________________________ 

Ticket: # 612118 - Unsubscribe Violation 
Date: 10/26/2015 1:21:28 AM 

City/State/Zip: Minneapolis, Minnesota 55413 

Company Complaining About: Gospelhousemusic.net 

_____________________________________________________________________________ 

Description 
I am receiving unwanted emails from an organization called Gospel House Music. I've attempted to 

unsubscribe multiple times and have also tried contacting them directly through a contact email on 

their website. Despite multiple attempts, they are still sending unwanted emails. Tonight I sent 

another email to their listed contact address (gospelhousemusic@gospelhousemusic.net) and 

received a sarcastic reply telling me to "Go Away." 

 

Every email they send has no unsubscribe option or link.  

The unsubscribe link on their website does not work. 

That's why I resorted to contacting them directly. 

 

Is there something you can do to penalize them in some way?  

This has been going on for approximately 6-8 months.  

 

Thank you very much for your help. 

 

 

 



  

_____________________________________________________________________________ 

Ticket: # 612177 - Multiple attempts to unsubscribe 
Date: 10/26/2015 8:02:47 AM 

City/State/Zip: New Albany, Ohio 43054 

Company Complaining About: Creative Biolabs 

_____________________________________________________________________________ 

Description 
I have never subscribed to these newsletters, and although they do go to my clutter inbox, I still want 

them gone. I have done the unsubscribe link and report spam links on their emails but somehow 

make it back on the list. Who are these people who are spamming me?!  

 

Email address the emails are coming from: customer@creativebiolabs-mail.com 

 

Please do not call my phone, if you need to contact me please email me. 



  

_____________________________________________________________________________ 

Ticket: # 612336 - I'm getting sex solicitation through internet and I hate this everyday  

also letter trying to tell me I got a rich uncle in Africa who left me million 
Date: 10/26/2015 10:04:24 AM 

City/State/Zip: Tampa, Florida 33619 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I do not like this I know everyone is going to get some type of advertising  junk but some of this is 

really unnecessarily at my age and if they do this to me I'm pretty sure is minors up there receiving 

treatment my grand daughter  same got taking but people like this last year  with a scam and lost over 

$1000.00. But the solicitation for sex I found that sickening and want something done about it . I had  

enough is several email everyday all day long from different people 



  

_____________________________________________________________________________ 

Ticket: # 612362 - No unsubscribe option for Beyond.com email 
Date: 10/26/2015 10:22:03 AM 

City/State/Zip: Columbus, Ohio 43221 

Company Complaining About: Beyond 

_____________________________________________________________________________ 

Description 
Job emails from Beyond.com do not provide an unsubscribe option. 



  

_____________________________________________________________________________ 

Ticket: # 612618 - Spam 
Date: 10/26/2015 11:40:22 AM 

City/State/Zip: Baraboo, Wisconsin 53913 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I reciecve 100's of email spam messages a day. 



  

_____________________________________________________________________________ 

Ticket: # 612657 - Refusal to remove from email marketing list 
Date: 10/26/2015 11:53:53 AM 

City/State/Zip: Austin, Texas 78741 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I keep receiving emails from Mindvalley and their associates such as Soulvana. I have going online 

for over a month to unsubscribe but it will not unsubscribe. I have contacted their customer service for 

about 3 week. Once I was I was informed that they have recently upgraded their email system and 

are having problems. A couple of other times I was told that I was still subscribed and they would 

unsubscribe me. I recently sent them an email asking to be removed from their email marketing list. 

They did say that they were still having problem with their systems. I just find it hard to believe that it 

takes this long to correct a problem. 



  

_____________________________________________________________________________ 

Ticket: # 612850 - Time Warner compromised identity 
Date: 10/26/2015 12:54:35 PM 

City/State/Zip: Anaheim, California 92801 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Time warner published my physical service address against my request repeatedly.  Now is sending 

me to collection when I was forced to chance service to get the information removed from online. 



  

_____________________________________________________________________________ 

Ticket: # 612874 - Vistaprint Marketing Emails 
Date: 10/26/2015 12:59:30 PM 

City/State/Zip: Long Beach, California 90802 

Company Complaining About: Vistaprint 

_____________________________________________________________________________ 

Description 
Vistaprint has been sending me marketing emails regularly for weeks now. I have used the 

"Unsubscribe" opt-out link at least 5 times in the past two weeks- each time, it tells me I have been 

unsubscribed, yet I continue to receive their emails about twice per week. 



  

_____________________________________________________________________________ 

Ticket: # 612919 - HUMAN TRAFFICKING - SEE BOX 
Date: 10/26/2015 1:15:22 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
DEAR GOD...I JUST CHECKED MY POST OFFICE BOX OF  CLAYTON, MO 63105..STILL 

NO RESTITUTION CHECK FOR . I ALSO JUST FELT THE CONNECTION FROM 

  HUMAN RESOURCES 

TELLING ME SHE FORCED MY JOB TO END TO FORCE MY KIDS INTO PROSITUTION...MARY 

IN HUMAN RESOURCES AT ST. LUKE'S WE WANT ARRESTED FOR VIOLATING MISSOURI 

HOUSE BILL 214...KIDNAPPING/ABDUCTING MICHAEL OWENS;  

AND SLANDERING MY NAME AND STEALLING MY EMAILS. 

I AM STILL HAVING EMAIL BLOCKED...PLEASE INVESTIGATE U.S MAIL AND EMAIL BEING 

FORWARDED OR TRAPPED BY : ; T.D.  

 

 

 

 

 

 

 

 

N 

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 612923 - HUMAN TRAFFICKING - SEE BOX 
Date: 10/26/2015 1:16:33 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
DEAR GOD...I JUST CHECKED MY POST OFFICE BOX OF  CLAYTON, MO 63105..STILL 

NO RESTITUTION CHECK FOR . I ALSO JUST FELT THE CONNECTION FROM 

AND  HUMAN RESOURCES 

TELLING ME SHE FORCED MY JOB TO END TO FORCE MY KIDS INTO PROSITUTION...MARY 

IN HUMAN RESOURCES AT ST. LUKE'S WE WANT ARRESTED FOR VIOLATING MISSOURI 

HOUSE BILL 214...KIDNAPPING/ABDUCTING  

 AND SLANDERING MY NAME AND 

STEALLING MY EMAILS. 

I AM STILL HAVING EMAIL BLOCKED...PLEASE INVESTIGATE U.S MAIL AND EMAIL BEING 

FORWARDED OR TRAPPED BY  

 

 

 

 

 

 

 

 POLICE DEPT. OFFICER 

; LT.  AND DETECTIVE  

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 612986 - Unwanted text messages. 
Date: 10/26/2015 1:30:03 PM 

City/State/Zip: Phoenix, Arizona 85022 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I have called this person who is texting unwanted filthy jokes to my cell phone.  He wont stop, his 

number is 201-739-5745.   Here is one of the jokes he sent, what do you call a Spanish girl with no 

legs, cuntsswaylow.   Sorry, I had to send that disturbing joke to you, but I have a lot more.  I called 

my carrier to block his number, but they said it would cost money, I don't have that kind of money.   I 

don't know what else to do, I don't think I should have to change my number, I did ask him to stop.   

Please help me to have him stop sending these awful jokes.   Thank you   (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 613077 - phone call from some one trying to get excess to my home 

computer 
Date: 10/26/2015 1:51:39 PM 

City/State/Zip: Wauconda, Illinois 60084 

Company Complaining About: Call Said He Was From Dell Computer 

_____________________________________________________________________________ 

Description 
some called, saying they were from Dell Computer, and they  were getting error messages saying 

some one was trying to hack into my computer, they wanted me to open file www.fff.re/8y92, they 

gave a call back #1-800-325-1419, the call ID # was  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 613140 - Invasion of Privacy and Installation of Peep Cameras a 

Microphones 
Date: 10/26/2015 2:14:06 PM 

City/State/Zip: Seattle, Washington 98105 

Company Complaining About: Seattle City Light, L.m. Cobb Real Estate Landlord, Carole Masters 

Administrator Of L.m. Cobb 

_____________________________________________________________________________ 

Description 
Invasion of privacy for purposes of human trafficking, theft, .... 



  

_____________________________________________________________________________ 

Ticket: # 613186 - Payday loan scams 
Date: 10/26/2015 2:27:15 PM 

City/State/Zip: Washington D.c. Metro Area, District Of Columbia 20032 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
u.p.o.jlangston@gmail.com emailed me about owing a company I have never had services from. 

Stating I'll go to court/jail if I don't comply 



  

_____________________________________________________________________________ 

Ticket: # 613247 - Bogus message stating my public profile has new negative 

information. 
Date: 10/26/2015 2:46:19 PM 

City/State/Zip: San Diego, California 92129 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Potential employer ran a background check on me with TalentWise.com.  Almost immediately, I 

started receiving emails from CourtRecords Service 

<CourtRecordsService@getallthenewestscanresults.com> informing me that I have new negative 

items on my public profile.  When visiting the provided link I am faced with a public records search 

website advising me to search and dispute the newly added negative item, for a fee of course.  I've 

contacted TalentWise customer service for an explanation and have not yet received a response. 



  

_____________________________________________________________________________ 

Ticket: # 613448 - Doordash unsolicited emails, refusal to provide opt-out 
Date: 10/26/2015 3:51:35 PM 

City/State/Zip: Walnut Creek, California 94597 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I recently signed up for a food delivery service, Doordash. After been bombarded with unwanted 

emails from them, I tried to find a way to unsubscribe or opt-out of future Doordash marketing emails. 

I couldn't find a way to opt-out, so I emailed them asking for assistance. They replied saying the only 

way to opt-out would be to opt-out of all marketing emails from all companies via the FTC's website. 

This seems like it is pretty clearly in violation of the CAN-SPAM Act, as I do not want to opt-out of all 

emails, but rather Doordash emails specifically, and they have refused to provide me with any way to 

do so. 



  

_____________________________________________________________________________ 

Ticket: # 613795 - Voicemail left threatening lawsuit by IRS- scam?!! 
Date: 10/26/2015 5:31:03 PM 

City/State/Zip: Woodbine, Maryland 21797 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Received a voice mail today at 4:49 p  from 509-346-6037 reporting the IRS is filing a lawsuit against 

me and to call them back-- Not happening 



  

_____________________________________________________________________________ 

Ticket: # 613912 - Filthy emails  
Date: 10/26/2015 6:15:53 PM 

City/State/Zip: Bates City, Missouri 64011 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I'm getting filthy spam emails from Up4itNow and where it says click here to unsubscribe, it takes you 

to an error page and no way to unsubscribe. The info for unsubscribe says "Bartholome de las Casas, 

#143, Cochabamba,Bolivia"  Please help me to stop these filthy emails. They are always involving 

photos of sexual content. 



  

_____________________________________________________________________________ 

Ticket: # 613930 - Email Hack 
Date: 10/26/2015 6:22:17 PM 

City/State/Zip: Chester Springs, Pennsylvania 19425 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Hello, I was just made aware that my Yahoo email was hacked and someone stole my contact list.  

I've been contacted by people and the email looks like it comes from me and my account but if you hit 

reply, you can see the real email address liz@peter.com.au  Is there anything the FCC or I can do to 

take action on this person? 

 

Thank you,  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 613993 - HER MOTHER..IF SO,WHY IS SHE 

EMAILING ME? 
Date: 10/26/2015 6:44:38 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Please investigate why this ( ) person and company contacted me...IS  

 TO  ABDUCTER CHESTERFIELD POLICE OFFICER OLNEY...AND 

ST. AND THE MANAGER 

A UPS REALLY BIG GUY...  

This person seems to be the Mother of . See if they 

kidnapped my kids. If so press charges of Missouri House Bill 214 

 

 

 

 

--- On Wed, 7/10/13, wrote: 

 

> From:  

> Subject: Automatic reply: MISSOURI HB1029 

> To: "  

> Date: Wednesday, July 10, 2013, 2:41 PM 

 

 

   

 

 

   

 

 

 

   

 

 

   

 

 

   

 

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 614039 - False advertising and misuse of individuals name without 

permission 
Date: 10/26/2015 7:14:10 PM 

City/State/Zip: Woodstock Valley, Connecticut 06282 

Company Complaining About: The Gifford Design Group, Inc. 

_____________________________________________________________________________ 

Description 
This web site is using my name and resume without my permission to advertise business assets. This 

has been taking place since my discharge April 27, 2015 to present. Please review and take 

appropriate action. 



  

_____________________________________________________________________________ 

Ticket: # 614196 - Unwanted text from  (844) 612-6298 
Date: 10/26/2015 8:34:59 PM 

City/State/Zip: Palos Verdes Estates, California 90274 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Unwanted text 





  

_____________________________________________________________________________ 

Ticket: # 615123 - ARREST JUDGE'S OFFICE OF  AND HIS 

CLERK  
Date: 10/27/2015 12:28:16 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
INVESTIGATE THESE JUDGES FOR EMAIL FRAUD:  

...ATTORNEYS:  

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 615193 - USC T 47 Section 315 
Date: 10/27/2015 12:38:29 PM 

City/State/Zip: Cleveland, Ohio 44108 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 615207 - Privacy/Service Issue with Verizon Fios 
Date: 10/27/2015 12:40:27 PM 

City/State/Zip: Upper Chichester, Pennsylvania 19061 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 615446 - Deceptive Email Spam 
Date: 10/27/2015 1:34:04 PM 

City/State/Zip: Portsmouth, New Hampshire 03801 

Company Complaining About: Http://fridababy.com/woman/?z5f 

_____________________________________________________________________________ 

Description 
I received an email today, that somehow was made to look like it was from my Sister (Kera 

Levasseur), but it clearly wasn't.  That's not her email address....and she wouldn't email me a link to 

lose weight.  Email is below:  

 

 

12:23 PM (1 hour ago) 

 

to me  

it's an effective belly fat burner http://fridababy.com/woman/?z5f 

it helped me that is why i'm sharing it with everyone I know 

 

good luck! 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 615623 - Hacked email 
Date: 10/27/2015 2:19:28 PM 

City/State/Zip: Gillsville, Georgia 30543 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My email is sending and receiving emails that I did not send and people did not send me- My 

password has to be reset everytime I log in- My screen and mouse on computer act up and when 

accessing on my cell is goes out- I am scared as there are other issues involving people that are 

trying to scare me- Please help me! 



  

_____________________________________________________________________________ 

Ticket: # 615629 - email 
Date: 10/27/2015 2:20:45 PM 

City/State/Zip: Gillsville, Georgia 30543 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My email is sending and receiving emails that I did not send and people did not send me- My 

password has to be reset everytime I log in- My screen and mouse on computer act up and when 

accessing on my cell is goes out- I am scared as there are other issues involving people that are 

trying to scare me- Please help me! 



  

_____________________________________________________________________________ 

Ticket: # 615642 - computer hacked 
Date: 10/27/2015 2:24:08 PM 

City/State/Zip: Gillsville, Georgia 30543 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
It is my business computer: Craven Pottery, Inc. - We have a lot of confidential and financial business 

on my computer- My computer is giving all kinds of trouble- It is very scary as some people are trying 

to scare me and invade my privacy- Please help me- 



  

_____________________________________________________________________________ 

Ticket: # 615660 - unsolicited phone call 
Date: 10/27/2015 2:33:21 PM 

City/State/Zip: Williamsburg, Virginia 23185-5058 

Company Complaining About: Have No Idea Other Than They Are Trying To Have Us Update Our 

Windows On The Internet 

_____________________________________________________________________________ 

Description 
repeat unsolicited phone call from following number 718-658-7748 have consistently asked them to 

not call us 



  

_____________________________________________________________________________ 

Ticket: # 615804 - mail blocked  
Date: 10/27/2015 3:11:08 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
see attached from   
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_____________________________________________________________________________ 

Ticket: # 615894 - Zillow- Opt Out 
Date: 10/27/2015 3:29:44 PM 

City/State/Zip: Centerville, Utah 84014 

Company Complaining About: Zillow 

_____________________________________________________________________________ 

Description 
i have opted-out of Zillow emails a dozen times over the last couple weeks.  I am now taking screen 

shots and reporting them to the FCC.  Hopefully you guys can put an end to this. 



  

_____________________________________________________________________________ 

Ticket: # 616055 - Added without permission to an opt-out email list 
Date: 10/27/2015 4:10:57 PM 

City/State/Zip: Washington, District Of Columbia 20010 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I received the following email from a company called VIBBIDI explaining that without my knowledge I 

was added to an email list based on my public twitter content (which is fine) but that I would have to 

reply with "unsubscribe" to stop receiving further emails. It's my understanding that this type of email 

list building needs to be opt-in, not opt-out.  

 

Email as follows (screenshot attached as well) 



  

_____________________________________________________________________________ 

Ticket: # 616089 - receiving spam messages from email in my text messages 
Date: 10/27/2015 4:17:47 PM 

City/State/Zip: West Plains, Missouri 65775 

Company Complaining About: Us Cellular 

_____________________________________________________________________________ 

Description 
I have recieved multiple times several text messages from multiple email address with the same 

subject. I did not sign up for anything in this nature. I would like this to stop. 

 

 

 ( 2 of  2)   

 

  

 to receive a FREE iPad! Claim here: ) 

 

  

 

( ( 2 of  2)  

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 616611 - File a Complaint 
Date: 10/27/2015 6:59:06 PM 

City/State/Zip: Scottsdale, Arizona 85259 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I have a situation where an individual that I bought a $109 craigslist posting service is extorting and 

defaming my company and me personally.  About a month ago I made the mistake of ordering a 

service off the internet from a company that had no name, address or phone number.  I paid $109 via 

PayPal for a series of real estate related craigslist ad postings.  After a month of no response from 

the company and their lack of delivering the craigslist ads, I disputed the charges via PayPal.  Since I 

did this, the company has sent me over 30 emails with threats stating that they will post negative 

comments about me all over the internet for cancelling their service.  This appears to be part of their 

extortion scheme.  I was hoping that these were just empty threats, but it has just come to my 

attention that they have sent out emails to numerous clients stating some negative and untrue 

comments about me. In addition to contacting my clients, this person has put up numerous websites 

with lies and defamation of me, including pictures and statements that I stole $30,000 from him.  I 

have filed reports with FBI, Arizona Attorney General,  FTC, and police.  Although Paypal did refund 

my money on the $109 dispute, this person continues to put in countless hours to hurt me personally.  

I really need help. 



  

_____________________________________________________________________________ 

Ticket: # 616885 - Cell Phones Verizon Wireless 
Date: 10/27/2015 9:06:05 PM 

City/State/Zip: Lake Como, Pennsylvania 18437 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
My name is  Address is , Lake Como, PA 18437. On October 22, 

2015 we called Verizon wireless to have my daughter  and her husband cell phones 

and Edge Agreements onto their own plan and off of mine my acct # .  We had 

tried to get this done in July (on or around the 20th) and was informed we had to wait 2 months for 

them to take the Edge agreements with them.  They said for those 2 months they would put her under 

a sub account.  That number is  . I actually have been fighting with them and the 

Verizon Wireless store in Honesdale, Pennsylvania for almost if not a year now, as i did not authorize 

the transactions of the Edge agreements. I had given my daughter permission the be an account 

manager to get a replacement  for a damaged phone and actually called the store and informed them 

there were to be NO CHANGES to my bill or account, which was done even after they called for the 

password and I was reassured that nothing would be done except to try and fix the damaged phone. 

When we called in July I was actually hung up on twice because I informed them that they better 

figure out a way to get this all switched over. I asked to speak to a manager and was put on hold and 

then was told that the manager said that there was nothing they could do.  I then told them to put the 

manager on the phone and the manager refused to get on the line. In July is when the contracts were 

up on the two phones ( ). So when we called on October 22,2015 all 

that was suppose to happen was everything was to get switched over.  That is not what happened 

and was informed that I would be stuck with the Edge Agreements unless they did a buy out which 

would be about $731.00. That we were never told that everything would be switched over.  i then 

requested to speak to a manager and the manager got on the phone and I fought with them again.  I 

informed them I was notifying the FCC and was told I would probably exaggerate everything.  I told 

him no I am going to tell you people just what transpired. All I want is for the 2 phones above and the 

Verizon Edge agreements to go on their own plan like we were told would happen if we waited the 2 

months, which is not happening.  i f this is the way their store and rest of them do business I think 

they need some ethics. I was also informe the the FCC regulates who Verizon Wireless can give their 

own plans too and that my daughter was a 3 not a 2 and when I asked what score was I three ( my 

daughter was also on the line and gave permission for them to say) I was informed there was no 

score to give us .  Like I said earlier all i want is for the Edge Agreements and The 2 phones to be put 

on their own plan under my daughter.  as you can see I did not sign these agreements.  this is not a 

Internet issue. 

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 616902 - Texting scammer 
Date: 10/27/2015 9:15:58 PM 

City/State/Zip: Garland, Texas 75044 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
This number 7133042465 sent me multiple text messages to scam me, while asking for childcare. 



  

_____________________________________________________________________________ 

Ticket: # 616977 - Prison Telephone Service 
Date: 10/27/2015 10:13:50 PM 

City/State/Zip: St. Louis, Missouri 63136 

Company Complaining About: Correct Solutions Group 

_____________________________________________________________________________ 

Description 
On October 15, 2015 I made three deposits,($20 for 314-565-9476 two payments of $20 for (314) 

399-0638)  for prison telephone service via a Kiosk machine, in regards to Correct Solutions Group, 

182 Bastille Lane, Ruston, LA 71270, in which the Kiosk was located in the lobby of the City of St. 

Louis Justice Center, , St. Louis, MO 63102.  That same evening my relative who was 

detained at that facility tried unsuccessfully to call my phone many times.  I in turn decided since I 

was receiving the message an inmate was attempting to call my phone but I had to establish a pre-

paid account before I could accept the call.  I contacted Correct Solutions at their customer service 

number of  and reported the problem.  The representative took my complaint for both 

of my telephone numbers and told me the complaint department will handle my situation within the 

next 48 hours.  My relative was released from that facility on Monday October 19, 2015.  I called 

Correct Solutions on that same day, to request a refund, but was told my complaint had to be worked 

before they could make any refund. 

On Monday October 26, 2015, I received a call on my phone number of  from Correct 

Solutions who informed me that a $17 deposit was posted to my account for utilization from an inmate 

at that facility.   I called Correct Solutions on Tuesday October 27, 2015 to request a refund on my 

two accounts, as well as, the $3.00 each processing fee on each deposit I made.  I was told by two 

supervisors, the $3.00 processing fee was non-refundable.  I explained fully to both Correct Solutions 

Supervisors/Team Leads, that I was not able to utilize their services, so I should be able to have my 

processing fees refunded to me.  That it was no mistake on my part, that I could not utilized their 

services after I made the necessary deposits and paid the required processing fees.  The mistake 

was on their part, by not processing my deposits in a timely manner.  I look at this as being abusive 

and predatory practices being conducted by Correct Solution Group in order to increase their profits.  

Why should I or others be penalized by the malfunctions of Correct Solution operations? 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 616994 - Facebook Lottery Scam 
Date: 10/27/2015 10:25:42 PM 

City/State/Zip: Houston, Texas 77091 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I was contacted via Facebook messaging on Sunday,  10/25/2015 by someone I thought was a 

Facebook Friend.  He told me I had won a random Lottery offered by Facebook for $50,000. He said 

he had won and for me not to be afraid it was legitimate.  I engaged the conversation and was asked 

to fill out a form so that UPS could deliver my winnings, I was then asked to pay a $500.00 fee for 

Case File and delivery.  I was instructed to send the money Western Union, Which I (unfortunately) 

did..  I have the message conversation from World Claiming Agent Patrick and I requested a refund  

when asked for more money, an additional $2,000.00. The so called Friends account and messaging 

is not unavailable and my conversation with the friend is gone from Facebook.  I have the claiming 

Agents name.  and Western Union receipt.. Please help me get my money back and prosecute the 

scammers.. Or direct me to who can help me with this issue. I am unable to contact anyone from 

Facebook. I have attached the conversation from Facebook messaging. 



  

_____________________________________________________________________________ 

Ticket: # 617116 - Consumer Reports 
Date: 10/28/2015 12:58:09 AM 

City/State/Zip: Spokane, Washington 99201 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have unsubscribed several times from Consumer Reports email list. I once subscribed, now I don't 

want their messages. They are repeatedly (several time a week) sending me "You are invited to Re-

Subscribe" messages, despite my Un-Subscribe requests. Their emails have an unsubscribe link, but 

if you read the fine print, it says they will still send you promotional emails. If you go to 

consumerreports.org, there's no way to contact them via email. If you click the "Tell Us What You 

Think" tab, you're routed to a numerous question survey, but there's still no way to contact them 

specifically, either via email or to unsubscribe. Please Make it STOP!!! Is this legal??? ... to RE-

SUBSCRIBE someone to a list from an UNSUBSCRIBE request, then repeatedly spam them? 



  

_____________________________________________________________________________ 

Ticket: # 617212 - Porn allowed when settings blocked 
Date: 10/28/2015 8:23:00 AM 

City/State/Zip: Lake Park, Florida 33403 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I have set all settings using the sprint network to block my 11 year olds internet access to porn 

however using her internet on her cell phone sprint has failed terribly to block adult content 



  

_____________________________________________________________________________ 

Ticket: # 617304 - Website is calling my cell phone 
Date: 10/28/2015 9:45:20 AM 

City/State/Zip: Louisville, Illinois 62858 

Company Complaining About: Wabash 

_____________________________________________________________________________ 

Description 
This website has been calling my cell number for many years. It is a ROBOT so there is nothing I can 

do to make it stop. This is the website it says to visit. http://www.wirecashdirect.com/ PLEASE do 

something. Shut it down!!!! 



  

_____________________________________________________________________________ 

Ticket: # 617740 - ATT UVerse  
Date: 10/28/2015 12:02:03 PM 

City/State/Zip: Yellow Springs, Ohio 45387 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
ATT Uverse allowed other computer(s) access to my internet service. 

ATT Uverse technician accessed my computer without my authorization and made changes. 



  

_____________________________________________________________________________ 

Ticket: # 617866 - Yahtzee with Buddies/ Scopely 
Date: 10/28/2015 12:39:34 PM 

City/State/Zip: Missoula, Montana 59801 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
This is my second complaint. I have been unsubscribe for over a month and I am still receiving emails 

frequently. 



  

_____________________________________________________________________________ 

Ticket: # 617947 - Porn text 
Date: 10/28/2015 12:58:39 PM 

City/State/Zip: Pepper Pike, Ohio 44124 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
330.883.8321 sent a porn picture via text to my cell 



  

_____________________________________________________________________________ 

Ticket: # 618137 - Comcast adding open access WiFi hotspot on our home modem 
Date: 10/28/2015 1:49:51 PM 

City/State/Zip: Anacortes, Washington 98221 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Comcast has created an unsecured  wifi hotspot on our home internet modem that we lease from 

comcast. this has happened twice despite us calling to have it removed. creating an open access wifi 

on our machine endangers the security on our home computing environment. This should be illegal! 



  

_____________________________________________________________________________ 

Ticket: # 618183 - Sexual abuse on tumblr  
Date: 10/28/2015 1:59:52 PM 

City/State/Zip: Watauga, Texas 76148 

Company Complaining About: Tumblr  And Pinterest 

_____________________________________________________________________________ 

Description 
women are being sexually abused on tumblr.  It is horrifying!  Please see what you can do to stop this 

and help these women.  I think they got kidnapped into a sex ring. Please help them! 



  

_____________________________________________________________________________ 

Ticket: # 618254 - Continual heavy spam to my email 
Date: 10/28/2015 2:13:12 PM 

City/State/Zip: Walnut Creek, California 94597 

Company Complaining About: Wave, Formerly Astound Broadband 

_____________________________________________________________________________ 

Description 
I get one or two dozen unwanted emails, Spam, almost every day, and have moticed most have the 

same physical address at the bottom:PO Box 540901, Houston, TX 77254 

Is there a way you can prohibit these spams, they are choking my email.  I do not want to click on the 

link that says click here to Unsubscribe because I fear it will contain e-virus and also lead to more 

Spam.   Thank you for your help, as I have reported this to my ISP and they tell me they can do 

nothing about this. 



  

_____________________________________________________________________________ 

Ticket: # 618756 - Unsolicited Commercial Spam Text Messages 
Date: 10/28/2015 4:37:51 PM 

City/State/Zip: Chicago, Illinois 60657 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
On October 28th, 2015 at approximately 3:00PM (CT), I received TWO text messages from 630-550-

8636 promoting a haunted house (and a promo code deal for buying tickets) on my cell phone 

.  The message was "The Massacre Haunted House is NOW OPEN! Awarded Scareiest 

[sic] In Illinois! SAVE $10 OFF TICKETS THIS WEEKEND ONLY with promo code 'TEXT' at 

www.FearTheMassacre.com".  I never signed up for this list, and I do not want to continue receiving 

messages from it.  I've requested 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 618863 - Solicitation emails without an opt-out link 
Date: 10/28/2015 5:11:53 PM 

City/State/Zip: Boise, Idaho 83712 

Company Complaining About: Cable One 

_____________________________________________________________________________ 

Description 
Solicitation emails without an opt-out link. I have emailed the company's representative and the 

emails continues. 



  

_____________________________________________________________________________ 

Ticket: # 619024 - YHUMAN TRAFFICKING - BLOCKED AGAIN AT MID COUNTY 

LIBRARY AT  
Date: 10/28/2015 5:55:43 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
MARYLAND AVENUE AND CENTRAL AVENUE..BLOCKED EMAIL FOR 2 ACCOUNTS OF DORA 

 AND ..SEE ATTACHED (b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 619263 - Internet Identity Fraud 
Date: 10/28/2015 7:20:05 PM 

City/State/Zip: North Andover, Massachusetts 01845-2122 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I use a Comcast Internet service and Toshiba Laptop Computer, which appears to have viewer 

identification technology and communication applications that are not to contract.  I believe these 

added features I notice able to spy on me and my life to fraud my identity.  The spying need to be 

removed in class action and restitution paid for identity fraud. 



  

_____________________________________________________________________________ 

Ticket: # 619439 - Unwanted emails being randomly sent to my inbox 
Date: 10/28/2015 8:34:38 PM 

City/State/Zip: Brigham City, Utah 84302 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I requested to receive coupons for a specific hair salon, with a company. Now someone is sending 

approximately 20 to 30 unwanted email solicitations daily, which I have unsubscribed to. I sent a 

request directly to the 3rd party source to remove my email address from their list and any affiliates. 

Then a new source began sending  solicitations from various companies. What could I do to stop 

them from sending emails that I don't want. Lesson learned. Thanks 

 



  

_____________________________________________________________________________ 

Ticket: # 619846 - identity theft/fraud 
Date: 10/29/2015 7:57:11 AM 

City/State/Zip: Los Lunas, New Mexico 87031 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
my ex,   dob 3/11/69  has been running my credit crazy last couple days... he is 

taking out loans, I have spoken to one loan place and they told me it was him.. I filed report with NM 

state police... they are working on it now.  it is the NM state police in Los Lunas nm... 

officer   district 5,     thank you trudy grimes  

(b) (6)

(b) (6)

(b) (6) (b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 619992 - E-Mails re money owed to me by government and or contests 
Date: 10/29/2015 10:07:56 AM 

City/State/Zip: Metairie, Louisiana 70005 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I have received at least 10 emails from people I do not know, claiming I am owed obsurd amounts of 

money.  This date I received one from FedEx delivery service advising there is a FE package 

w/$750,000, a MacPro and i6 cell phone...all I had to pay was $295 for insurance!  These emails 

started coming about 2 was ago... 



  

_____________________________________________________________________________ 

Ticket: # 620069 - HUMAN TRAFFICKING 
Date: 10/29/2015 10:37:22 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE ATTACHED...PLEASE INVESTIGATE WHY THIS CAPCHTA SUDDENLY APPEARS 

AS I WRITE THE DEFENSE LANGUAGE INSTITUTE. 



  

_____________________________________________________________________________ 

Ticket: # 620100 - Person seems too be jaming up all our comminications  
Date: 10/29/2015 10:51:11 AM 

City/State/Zip: Chippewa Falls, Wisconsin 54729 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
The person at this address is working for a suspect who had worked for our company and committing 

fraud we are investigating.  He is networking all wireless communications including internet.  Our 

GPS  location through internet was showing up as his residence earlier in the week.  We have 

searvalence cam footing showing the very excess interference. 



  

_____________________________________________________________________________ 

Ticket: # 620120 - HUMAN TRAFFICKING - RESTITUTION NOT YET 

RECEIVED...HOUSE OF REPRESENTATIVES 
Date: 10/29/2015 10:59:04 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
MY SONBOUND , HE AND Y AND  

POLICE AND , ARE PLACING 

PEOPLE IN CONCENTRATION CAMP WHO DON'T BOW DOWN TO HIM FOR HIS THE JUDE 

...MAN WHO CREPT UNNOTICED...TITUS 1:11...DECEIVER...WE NEED YOU TO TRACE 

 ONLINES STEPS AD ARREST HIM PLEASE OF MISSOURI 

HOUSE BILL 214 ...HE HAS MY KIDS BOUND SOMEWHERE ELSE. THE CONCENTRATION 

CAMP MUST BE SOMEWHERE NEAR 63118 ZIP CODE... ,  AND  

CAN LEAD YOU THERE. MY SON  MAY BE THERE...HELD BY THE 

AFRICANS ESPECIALLY THE METRO BUS DRIVER WHO IS A FLOATER FOR  

CEO OF METRO TRANSIT...  ..WHO DROVE THE 58 BUS OCTOBER 25TH AT 

12:44...  SUFFERED A SEVERE JOB LOSS AND IS KNOWN TO 

WANT AUTHORITY AS WELL AS DESCRIBED IN JUDE SEE IF SHE IS PLACING PEOPLE IN 

CAMPS TO KILL THEM OR SELL THEIR JOBS...WHEN I LAST WORKED AS A CONTRACTOR 

FOR AT&T...  WERE IN SAINT LOUIS BREAD COMPANY ON PINE...THE 

SAME STREET..CONCENTRATION MAY ALSO BE IN SAINT LOUIS CITY AND COUNTY JAIL AS 

WELL CHESTERFIELD POLICE AND WELLSTON POLICE STATION...  HAVE 

BEEN DETAINED FROM RETURN OF DUTY..TRACE THE STEPS OF  OF 

BIOMEDICAL SOLUTIONS AS WELL , SR AND  

 

 

 

 TO FIND THESE 

CAPTURED SOME ARE VERY WELL TO DO..CAUCASIAN...ARREST THOSE YOU FIND 

TRAFFICKING WITH MISSOURI HOUSE BILL 

 

(b) (6) (b) (6) (b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6) (b) (6) (b) 
(6)(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 620192 - Email list 
Date: 10/29/2015 11:19:35 AM 

City/State/Zip: Bronx, New York 10475-1024 

Company Complaining About: Optimum 

_____________________________________________________________________________ 

Description 
Even if you click the unsubscribe link, www.bidnessetc.com makes it impossible to unsubscribe from 

their email list. 



  

_____________________________________________________________________________ 

Ticket: # 620197 - Pottery Barn not Adhering to Opt-Outs 
Date: 10/29/2015 11:20:21 AM 

City/State/Zip: Columbus, Ohio 43235 

Company Complaining About: Pottery Barn 

_____________________________________________________________________________ 

Description 
Pottery Barn has been sending me emails every day (sometimes multiple times a day) for months 

now.  I have attempted to opt-oput on multiple occasions to no avail.  For a while, after submitting the 

unsubscribe from, I received a blank web page with no indication that my submission was complete.  

Then it seemed to start working and received a screen that said I was unsubscribed.  However, I am 

still seeing these emails weeks later.  I have also replied to their emails (which are probably un-

monitored no-reply accounts) requesting to be taking off of their mailing lists.  This is incredibly 

frustrating! 



  

_____________________________________________________________________________ 

Ticket: # 620296 - Email can't be used.  EXCESSIVE waits for help and overall poor 

assistance 
Date: 10/29/2015 11:44:48 AM 

City/State/Zip: Lebanon, Pennsylvania 17042 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
This morning our two Comcast email accounts indicated we had to "reset" our passwords.  After 

redirection to the proper page the password reset did not work for either account.  I DID verify this 

was Comcast's website.  I called for assistance and was cut off after explaining my issue and waiting 

on hold for 30 minutes.  I called a 2nd time and was told the "security assurance team' needed to 

speak with me and I was put on hold for over an hour with no response.  Called a 3rd time and went 

through the same information with the new agent and was again put on hold waiting for this "security 

assurance team".  This is unacceptable for a vendor to treat customers this way.  I should have 

received a phone call from their team if they had a question; instead I have sat on hold in my house 

for over two hours through no fault of my own. 



  

_____________________________________________________________________________ 

Ticket: # 620323 - HUMAN TRAFFICKING - MARKETING DOCUEMENTS MISSING 

INVOICE 
Date: 10/29/2015 11:52:02 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
..SEE ATTACHED...ATTACHED WAS EMAILELD TO  TO, ...WITH 

AN INVOICE INSIDE THE SPREADSHEET...SEE IF HE RECEIVED SUCH...EMAILS ARE:  

 ...WHOM IS IT I SUSPECT IS INFILTRATING MY 

INFORMATION ARE  

 

 

 OWNER OF  

 THE PROFESSOR OF UMSL WHO NOW WRITES PATENTS...AND HIS CHINESE 

GIRLFRIEND...THE TRAPEZE ARTIST AT ST. LOUIS BREAD COMPANY...COMMISSOINER 

..  AND CATHOLIC 

CHURCH; MARK EMPLOYEE OF ST.  COMPANY. OF ST. LOUIS BREAD 

COMPANY;  AND  WHO ARE HEAVEY INTO THE OCCULT AS 

WELL AS OFFICERS  AND BROADWAY....SAINT LOUIS COUNTY OFFICER..  OF 

THE ADULT ABUSE OFFICE 

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6) (b) (6)

(b) (6) (b) (6)

(b) (6) (b) (6)

(b) (6) (b) (6)





  

_____________________________________________________________________________ 

Ticket: # 620563 - Moving companies calling non-stop 
Date: 10/29/2015 12:59:18 PM 

City/State/Zip: Los Angeles, California 90027 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I was looking for a moving company, I entered my information to get quotes from websites that 

claimed to be companies- NOT directories. At no point did I ever knowingly enter my information into 

a directory. I was tricked into giving my information to a site which went on to sell it to other 

companies. I have received phone calls from:  

Tom at Delta Force Movers 760-748-0222  

Steve at Out of the Box Solutions 323-874-2086  

Eden at Ben Hur Moving 818-780-3300  

Gili at My American Movers 818-781-9957 (plus a text message from 818-919-4343)  

I spoke to Tom, who was rude and patronizing, and he told me that he got the information from 

"iRelocate" a website that I never entered my information from (nor originally went to), but did receive 

a spam message from. I also spoke to Steve, who refused to give me the name of a real website. The 

only websites I entered my information into were ones that were moving companies; not a directory. 

At no point did I ever knowingly enter my information into a directory. I am not 100% sure what 

website it was; I believe it was either http://www.puremovers.com/faq/#content or 

http://www.xpressmovers.com/about.htm because I never heard from them. Unfortunately, the only 

way to know if finding out from the moving companies what list they pay. Because however they got 

my information is deceitful and unethical. 



  

_____________________________________________________________________________ 

Ticket: # 620671 - Phishing scam/fraud 
Date: 10/29/2015 1:33:06 PM 

City/State/Zip: Champaign, Illinois 61820 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received this sms message from (470) 208-2022 trying to elicit personal information from me. I don't 

know this individual and I'm on a do not call list. 

 

sms received on 10/29/2015 1:20 pm Eastern 

 

Did you Authorize  to claim your Inheritance fund with our Bank? If the said  

 is your true REPRESENTATIVE,Do tell us so that we can Proceed with the payment of your 

$1.7million usd to him and if he is not your represenative.You are to get back to us on 

Deborahpresc@accountant.com with your Full name ,Mailing address and age.. 

 

 

Regards. 

 

Deborah.B Precot.  

Chief Operations and Technology Officer  

BANK OF AMERICA 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 620902 - Unsolicited email sent to my government work email 
Date: 10/29/2015 2:32:18 PM 

City/State/Zip: Camp Lejeune, North Carolina 28542 

Company Complaining About: Government - Usmc 

_____________________________________________________________________________ 

Description 
Upon requesting a quote for auto transport from Able Auto Transport, and Direct connect auto 

transport using only my civilian email account, I began receiving unsolicited emails on my official 

government work email from at least 10 different companies regarding shipping quotes. two of the 

companies who called me stated they received my information from "American shipping" company. I 

have no idea how these companies received my official work email. a couple of companies emailing 

me on my government email include but not limited to: United American Auto (John Garcia 678-541-

7686), and MoveWheels.com (Serge Ovcharenko (904) 863-8500). See attached. 

This is concerning as the emails are being sent to my government email account without me ever 

giving this email to any shipping company. If you notice the different companies all utilize the same 

website for quote tracking: www.jtracker.com 



  

_____________________________________________________________________________ 

Ticket: # 620918 - can spam violation 
Date: 10/29/2015 2:36:39 PM 

City/State/Zip: Pittsburgh, Pennsylvania 15213 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
the email address confirm@studentresource.org has been spamming my email inbox for several 

months and every time I try to hit unsubscribe they email me 3 more times. Can you please help me 

out. 



  

_____________________________________________________________________________ 

Ticket: # 620928 - POOR SERVICE  
Date: 10/29/2015 2:38:00 PM 

City/State/Zip: Enumclaw, Washington 98022 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am writing with complaint with hops that other people do not have to deal with the trouble and 

problems that I have dealt with with comcast.     

1) I was to have internet installed in my home on 10-28  never happened  

I was told I would have a tech. text me one hr before he was there at 5:30 pm I called comcast to find 

out what was going on . Not only did I get a lady that was very hard to understand but very rude as 

well and told me they had until 10pm . then at 6:30 pm I called back talked to a man that told me 

service would be done by 8:00 pm  at 8:30 I called once again and talked to a supervisor by the name 

on Gina she informed me that service would be complete by 11:00 pm . once again this didn't 

happen.   On 10-29 at 7:30 am  I started calling again I spoke with a man name Jerry in customer 

service he informed me that they bumped my service to today between 8am and 8pm  I told him i was 

very disappointed with the service I have received . He then transferred me at a guy named Daniel . I 

told him that I would like to speak with a supervisor he told me that they were all busy and would call 

me back in 2 hrs . now its 11:30 and once again to call no internet .  I hope other people don't have to 

deal with the same issue 



  

_____________________________________________________________________________ 

Ticket: # 620931 - Spam refusing to quit 
Date: 10/29/2015 2:38:19 PM 

City/State/Zip: Bryan, Texas 77803 

Company Complaining About: Sudenlink 

_____________________________________________________________________________ 

Description 
Viagra_Cialis@pharma.com redirected to: http://webtwhite.su/ and Canadian Pharmacy 

 

I have requested to be removed from their mailing list over 50 times to two unsubscribe means 

Contact us and unsubscribe link. 



  

_____________________________________________________________________________ 

Ticket: # 621222 - Hacked smartphones ,ISP catcher to duress  
Date: 10/29/2015 3:49:41 PM 

City/State/Zip: Dalton, Tennessee 30720 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
The Department Homeland Security in Chattanooga Tennesee within the City Police CIU have 

monitored our home Internet and tracked my wife and children with out phones to stalk and cause 

terror.Several cases of obstruction of justice exist including dumped emails sent in distress to FBI 

,Congressman Graves and DOJ . This is done from Chattanooga police HQ Criminal Intelligence Unit 

DHS. I live in Dalton ,Ga and have been out of their jurisdiction for four years .I have been subjected 

to FAST for nearly 8 years which is conformed by a private security consultant with DHS clearance in 

Chattanooga .This is threatening my life ,my career and my family .Get the server off my Internet and 

smartphones within 7 days or I will file a lawsuit against the FCC for ignoring my complaints . Arrest 

Chattanooga police officer Eddie Chamberlain for using throw phone to track and terrorize my family  

. 





  

_____________________________________________________________________________ 

Ticket: # 621632 - US CELLULAR REFUSES TO REMOVE MY EMAIL FROM THEIR 

CUSTOMERS MY ACCOUNT  
Date: 10/29/2015 5:35:10 PM 

City/State/Zip: Vinton, Virginia 24179 

Company Complaining About: Ntelos 

_____________________________________________________________________________ 

Description 
US CELLULAR REFUSES TO REMOVE MY EMAIL FROM THEIR CUSTOMER'S ONLINE 

ACCOUNT AFTER FOUR MONTHS OF CALLING TO REQUEST MY EMAIL BE REMOVED FROM 

THEIR CUSTOMER'S ONLINE MY ACCOUNT.  THEY STATE THEY CANNOT MAKE CHANGES 

TO THE ONLINE ACCOUNT WITHOUT SPEAKING TO THE CUSTOMER AND THEM 

REQUESTING THE CHANGE. I HAVE CALLED AND CALLED AND SPOKEN WITH MANY 

REPRESENTATIVES AND SUPERVISORS WHO ALL REFUSE TO REMOVE MY EMAIL FROM 

THE ACCOUNT. I HAVE TOLD THEM I AM NOT THEIR CUSTOMER, I HAVE NOT BEEN THEIR 

CUSTOMER, AND I DO NOT WANT TO RECEIVE THEIR EMAILS FOR THEIR CUSTOMERS ANY 

LONGER. THEIR CUSTOMER IS MY EX-HUSBAND WHOM I HAVE NO CONTACT WITH DUE TO 

MENTAL/VERBAL ABUSE AGAINST MYSELF AND MY CHILDREN. I WANT TO NO LONGER 

RECEIVE THE COMMUNICATIONS FOR HIS ACCOUNT, ENDING IN , FOR  

 WITH PHONE NUMBER . PLEASE ASSIST AS I'M TIRED OF ASKING. 

(b) (b) (6)

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 621683 - Text message spam 
Date: 10/29/2015 5:48:16 PM 

City/State/Zip: Nashville, Tennessee 37209 

Company Complaining About: Jonathan Stone 

_____________________________________________________________________________ 

Description 
I continue to receive text messages from 646-887-5748, a number apparently associated with 

Jonathan Stone, who provides gambling advice for NFL games.  I have repeatedly told the number to 

remove me from their list and to stop texting me, but the texts continue. 



  

_____________________________________________________________________________ 

Ticket: # 621690 - Spanish calls 
Date: 10/29/2015 5:50:25 PM 

City/State/Zip: Rotonda West, Florida 33947 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My husband and I are on the no call list but we both get Spanish speaking calls all day long.  They 

are from the Cape Haze area. We block these calls but they change numbers.  How can we stop 

them?  Examples of numbers are 830-2202,830-6661,830-6460,830-7231,830-8202,830-5046,830-

2500. They go on and on. How do we stop ? 



  

_____________________________________________________________________________ 

Ticket: # 621797 - HUMAN TRAFFICKING - EMAIL BLOCKED 

 
Date: 10/29/2015 6:37:06 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE ATTACHED...EMAIL BLOCKED...WHEN SENDING BULK EMAIL...FROM  AT MID-

COUNTY MARYLAND AND CENTRAL AVENUE... 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 621852 - HUMAN TRAFFICKING  BLOCKED 
Date: 10/29/2015 7:12:14 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE ATTACHED SECOND PAGE...BLOCKED TRYING TO SEND FROM COMPUTER  

AT THE CORNER OF MARYLAND AVENUE AND CENTRAL AVENUE.  (b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 621888 - unwanted emails 
Date: 10/29/2015 7:32:45 PM 

City/State/Zip: Marietta, Georgia 30066 

Company Complaining About: Berklee 

_____________________________________________________________________________ 

Description 
I am receiving emails from a university, specifically Berklee School of Music in Boston, for admission 

enrollment.  I have unsubscribed multiple times, emailed them back three times and the emails just 

come more frequently. 



  

_____________________________________________________________________________ 

Ticket: # 621965 - Hacking of iPhone 
Date: 10/29/2015 8:25:38 PM 

City/State/Zip: Puyallup, Washington 98373 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Someone is controlling my e-mails on my iPhone without authorization or valid search warrants.  The 

telephone is registered to Killion Law and attorney work product is being removed through e-mail, 

such work product that is harmful to civil defendants in Phoenix, Arizona. 



  

_____________________________________________________________________________ 

Ticket: # 621978 - Getting spammed by Bernie Sanders 
Date: 10/29/2015 8:32:27 PM 

City/State/Zip: Brandon, Florida 33510 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I received communication from Bernie Sanders campaign and I immediately unsubscribed. That was 

over three months ago. I now receive constant email from his campaign people. I have used the 

unsubscribe link, I have returned emails begging to be removed from their mailing robot. All of my 

please have been ignored. 



  

_____________________________________________________________________________ 

Ticket: # 622052 - International Scam 
Date: 10/29/2015 9:23:51 PM 

City/State/Zip: Overland Park, Kansas 66212 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My friend  email was hacked and I received seven emails from someone pretending 

to be her, saying she was in Ukraine on a mission trip, had been mugged and needed $2550.00 to 

settle hotel bills quickly before flying home. The broken english and persistence made me suspicious, 

so I called her. She is at home and has had over twenty friends contact her that they had been 

scammed too. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 622097 - Unwanted and explicit spam emails.  
Date: 10/29/2015 10:14:18 PM 

City/State/Zip: Jeffersonville, Indiana 47130 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have been receiving multiple sexual explicit spam emails and want them stopped. 



  

_____________________________________________________________________________ 

Ticket: # 622169 - Contacted by a telemarketing scam (I'm in the DNC/DNS lists) 
Date: 10/29/2015 11:28:56 PM 

City/State/Zip: Biddeford, Maine 04005 

Company Complaining About: Gfi 

_____________________________________________________________________________ 

Description 
Number has contacted me twice. Once on FaceTime and once on my phone. I was told they were 

contacting me because of a purchase I'd made involving one of their sister companies. I cut the 

telemarketer off and said, "Hold on. Exactly WHAT sister company and what urchase?" The man 

responded by stuttering for a brief moment and then replied, "You purchased a septic system from 

one of our sister companies..." I cut him off again and told him that I have never purchased a septic 

system, I am not a home owner and that I am listed in the federal do nit call, do not solicit list and that 

their number would promptly be reported. My caller ID shows the number 1-321-396-7331. From 

Apopka, FL. I reside in Maine. I have never shopped for any such purchase either, nor explored that 

type of purchase online. Thank you for you per time. 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 622621 - HUMAN TRAFFICKING - BLOCKED EMAIL AGAIN 

 
Date: 10/30/2015 11:05:28 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
...BLOCKED EMAIL WHEN SENDING...EMAIL TO POLICE STATIONS...ORDERED BY 

POLICE OFFICER BROADWAY OF SAINT LOUIS COUNTY HUMAN TRAFFICKER...THEY ARE 

OUT OF ORDER...HE AND HIS PARTNER AND OFFICER EVANS AND THE ST. LOUIS COUNTY 

ADULT ABUSE OFFICE...INVESTIGATE...SEE ATTACHED. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 622718 - Repeated unwanted emails with no option to opt out. 
Date: 10/30/2015 11:30:34 AM 

City/State/Zip: Elkins, West Virginia 26241 

Company Complaining About: Adt Home Security 

_____________________________________________________________________________ 

Description 
I'm receiving  repeated emails everyday from adt home security with no option to opt out. I 

continuously block the domain and continue to receive them. everytime it is a different sender and a 

different domain. I've sent replies telling them to please stop the spam and even threatening to report 

them to the fcc. Still the emails appear everyday. It's very frustrating and time consuming. 



  

_____________________________________________________________________________ 

Ticket: # 622721 - PLEASE INVESTIGATE THIS PERSON - SEE COMPLAINT 
Date: 10/30/2015 11:30:49 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
INVESTIGATE  AND WHY HE WOULDN'T JUST BLOCK THE EMAIL 

ACCOUNT OR NOTIFY ME TO REMOVE...PLEASE SEE IF HE IS TRAFFICKING MY KIDS AND I. 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 622785 - Company sending spam text messages, won't stop after multiple 

requests 
Date: 10/30/2015 11:47:07 AM 

City/State/Zip: Seattle, Washington 98109 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
On Tues, Oct 20, 2015, I received an unsolicited spam text message from the following phone 

number trying to get me to do something with my car: 1-305-766-9756 

 

I received another spam text from the same number the following day on Oct 21. 

 

I replied with the "STOP" on Oct 21. 

 

I received another spam text from the same number a week later, on Weds Oct 28. I replied again, 

telling them this is spam and to take me off the list. 

 

Since then I received another unsolicited text from the same number today, Oct 30.  

 

They are not stopping after repeated requests. Additionally, I never opted in to anything from this 

company in the first place. 

 

I can provide documentation and screenshots of these text messages if needed. Please make them 

stop. 



  

_____________________________________________________________________________ 

Ticket: # 622953 - text message scam for hair stylists 
Date: 10/30/2015 12:29:26 PM 

City/State/Zip: North Las Vegas, Nevada 89081 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
This person sends a text message about doing hair highlights for 6 people and ask you to charge it 

on their credit card and then they take money out of your credit card account and deny the charges or 

something like that it has been done to me several times the number is that is sending it this time is 

734-562-5706. They also tell you they can't talk on the phone to book the appointment because they 

had throat surgery. And that they will send a limo with the six people and to pay the limo driver. 



  

_____________________________________________________________________________ 

Ticket: # 622956 - text message scam for hair stylists 
Date: 10/30/2015 12:29:54 PM 

City/State/Zip: North Las Vegas, Nevada 89081 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
This person sends a text message about doing hair highlights for 6 people and ask you to charge it 

on their credit card and then they take money out of your credit card account and deny the charges or 

something like that it has been done to me several times the number is that is sending it this time is 

734-562-5706. They also tell you they can't talk on the phone to book the appointment because they 

had throat surgery. And that they will send a limo with the six people and to pay the limo driver. 



  

_____________________________________________________________________________ 

Ticket: # 623215 - Unwanted spam text by an unknown dentist using my real 

information 
Date: 10/30/2015 2:00:27 PM 

City/State/Zip: San Francisco, California 94132 

Company Complaining About: N/a 

_____________________________________________________________________________ 

Description 
Today, 10/30/15 at around 9:08am PST I received a text message on my mobile phone from number 

"+39858" with the following: 

 

"From Minoo Makassebi DDS: Hi ! We're updating our records to better serve you - please text 

us your preferred email address. Thank you!" 

 

 

This appears to be a message from a legitimate dentist in San Francisco, California, but I have never 

interacted with this dentist in any way. In fact, I've been my same dentist for more than 10 years. 

 

I was immediately concerned by this spam text because they address me using my actual name 

'  and they are pretending they are "updating" an existing record... so I am not sure how this 

dentist has my personal information, if they are just spamming using a paid-for contact list, if it's some 

potential phishing or identity fraud, or maybe it's a former employee of my actual dentist trying to steal 

clients. 

 

Thanks, 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 623217 - Samsung unauthorized marketing emails 
Date: 10/30/2015 2:00:37 PM 

City/State/Zip: Denver, Colorado 80210 

Company Complaining About: Samsung Us 

_____________________________________________________________________________ 

Description 
I was added to the Samsung marketing email distribution list after contacting Samsung about a repair 

on my Samsung dryer. I was never asked for permission and in no way did I accept an opt-in 

agreement. The only contact I had with Samsung was emailing "office of the president" directly and I 

calling the call center, who told me that an email address was required to process my claim request. 

The marketing email was sent a few days after this contact. 



  

_____________________________________________________________________________ 

Ticket: # 623380 - unwanted spam and requiring login to unsubscribe 
Date: 10/30/2015 2:50:23 PM 

City/State/Zip: Lynnwood, Washington 98037 

Company Complaining About: Fatwallet 

_____________________________________________________________________________ 

Description 
I've attempted to unsubscribe from emails from BlackFridayTeam@fatwallet.com no less than 6 

times. Their website requires a login to unsubscribe (which I understand is a violation of the CAN-

SPAM Act), and their support team has been unable to unsubscribe me, as well. I continue to get 

emails every 1-2 days from FatWallet and have not found a way of stopping them. 



  

_____________________________________________________________________________ 

Ticket: # 623444 - HP: repeat violations of CAN-SPAM 
Date: 10/30/2015 3:03:53 PM 

City/State/Zip: Portland, Oregon 97217 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Hewlett Packard has continued to send me retail and B2B emails after repeated attempts to 

unsubscribe. This is the 3rd FCC complaint I've file and yet the unsolicited emails continue. 



  

_____________________________________________________________________________ 

Ticket: # 623821 - spam sms message to my cell phone 
Date: 10/30/2015 5:00:31 PM 

City/State/Zip: Indpls, Indiana 46218 

Company Complaining About: Offers@gmail.com 

_____________________________________________________________________________ 

Description 
On Sat 2-25-15 offers@gmail.com sent this message: 

Hello! receive your 100 dollar McDonalds card! Supplies limited. Redeem at! i>?http://tarl.us.to/V8lo 



  

_____________________________________________________________________________ 

Ticket: # 624154 - Text Spam 
Date: 10/30/2015 7:09:58 PM 

City/State/Zip: Tallahassee, Florida 32309 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
Frequent spam texting in Spanish. I have asked 4 times to be removed from list. I have not given 

consent to receive these texts and do not speak Spanish. Messages received from number 

+17864495404 

 



  

_____________________________________________________________________________ 

Ticket: # 624475 - Abuse from media 
Date: 10/30/2015 10:54:28 PM 

City/State/Zip: San Francisco, California 94102 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
YouTube stalking me and abusing me 



  

_____________________________________________________________________________ 

Ticket: # 624791 - unwanted emails/opt-out does not work 
Date: 10/31/2015 10:25:10 AM 

City/State/Zip: Providence, Rhode Island 02906 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Months ago, I received an email solicitation re. the HARP mortgage refinance program. I foolishly 

thought it was related to the federal TARP program so I may have made a preliminary inquiry. But 

soon after,  I was inundated with SPAM re. refinancing, auto loans, home repairs, you name it. Every 

time I opt-out, I get a confrmation screen that looks similar so I believe these solicitations are all 

related. And the opt-outs do not stop the steady flow of emails. QuickenLoans seems to be affiliated 

in some way so I have sent email complaints to Quicken Loans. I have received two confirmations 

that my email address has been removed from their list, both of which were followed by a few days 

without receipt of emails. But invariably, they start up again. I am at my wits end. Can you help? 



  

_____________________________________________________________________________ 

Ticket: # 624860 - HUMAN TRAFFICKING -  AND ATTORNEY 

AND  
Date: 10/31/2015 11:12:20 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I USE SOAP AND WATER EVERY DAY...PLEASE INVESTIGATE  CONNECTION 

WITH THE ABDUCTION OF ;  

 CONNECTION IN HELPING HER AND  TO 

BRING DOWN CHURCHES AROUND 1997-1999...I SERVED FOR THE FIRST BAPTIST CHURCH 

OF CHESTERFIELD AS A CHILDREN'S MINISTRY DIRECTOR - NON-PAID POSITION...WHEN 

THE CHURCH BEGIN TO SUFFER ADVERSITY AS WE HAD JUST STUDIED IN SUNDAY 

SCHOOL...MONTHS PRIOR. .  SR.  

 WERE THE 

LEADERHIP FOR THE CHURCH. THE PASTOR. , SR WANTED TO LEAVE 

AFTER THREATS TO HIS AND HIS FAMILY'S LIFE...HE LEFT ABRUPTLY AFTER A MESSAGE 

GIVEN BY ONE HIS MINISTERS, Y WHOSE TITLE WAS..."F.E.A.R." STANDS FOR 

FASLE EVIDENCE APPEARING REAL...WITH MY KIDS ABDUCTION AND MY HOMELESS 

SITUATION AND THE LACK OF INCOME THOUGH I WORK EVERY DAY FOR MY OWN 

COMPANY I JUST STARTED "POINT IN TIIME" PROMOTIONS...I HAVE HAD A DIFFICULT 

FINDING A JOB WHILE. REV. ,SR SERVED AS PASTOR...AND AGAIN NOW 

WITH  AND ...PLEASE INVESTIGATE ADN 

RESEARCH WHAT CHESTERFIELD POLICE AND RICHARD  ARE 

DOING TO HINDER MY FINANCES AND TO HINDER MY KIDS FREEDOM...SEE IF MY 

RESTITUTION WAS INTERCEPTED BY WENDY OR ANYONE AT THE  

AND  AND  WHAT IS THER 

INVOLVEMENT AND  OF CHRISTOPHER , WHERE I WENT FOR 

MY HAIR CARE..AND SUDDENLY WHEN I BEGAN USING BOTH  

...I WAS ASKED BY NOT TO RETURN TO 

...SEE IF THEY HAVE  OR HELD UP SOMEWHERE 

AS WELL AS MY RESTITUTION OR MY MAIL OR MY P.O. BOX KEY OR MY RESTITUTION WITH 

LIES..  AND  INTERTWINED...IN DETECTIVE  AND 

OFFICER  ARE THEY USING MY KIDS TO PROSTITUTE MY KIDS 

TO MAKE MONEY FOR THE CHESTERFIELD RESIDENTS SUCH AS:  

 AND HER 

MOTHER AND FATHER;  AND HER PARENTS;...OR THE POLICE DEPT...SEE 

WHAT MONEY MISSING FROM MICHAEL OWENS' MILITARY SPENDING VIA 

MISSOURI...SHOULD BE NONE..PLEASE CHECK WHAT MONIES ARE MISSING FROM  

 ACCOUNTS..VIA HER ...PLEASE..ARREST UPON PEOPLE USING HER 

DRIVER'S LICENSE TO TAKE MONEY FROM HER...A VOODOO WITCHDOCTOR WHOSE 

COMING EVERYWHERE I GO...PLEASE CHECK CAMERA FOOTAGE IN THE SHAW PARKING 

GARAGE IN THE MIDDLE OF THE NIGHT. AN AFRICAN WHO FOLLOWED ME TO 

DIERBERGS..IN BRENTWOOD...AND THE WOMAN IN THE BUILDING DIAGONALLY ACROSS 

FROM  MIAMI 63118..RESTITUTION FOR CASE  STILL MISSING...INVESITGATE 

(b) (6)

(b) (6) (b) (6) (b) (6)

(b) (6)

(

 

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6) (b) (6)

(b) (6) (b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6) (b) (6)



IF ATTORNEY  OR ATTORNEY  WHO HAS THE BOUNDARY ALONG I-

270 NORTH HAS THE RESTITUTION GIVEN TO THEM AND DO THEY WORK FOR  

..AND IS  HAVING THE CHESTERFIELD POLICE DETECTIVE  

 AND OFFICER  THEM CONSTANTLY ARREST ...IF SO ASK 

 AND ..SEE IF THE ARE FALSELY CHARGING  AND 

 TO HIDE THEM IN JAIL CELLS IF SO WHY? WE ARE NOT MEMBERS...NOR ARE WE 

MEMBERS OF ANY SHELTER... 

(b) (6) (b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6) (b) (6) (b) (6)

(b) (6) (b) (6) (b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 624931 - HUMAN TRAFFICKING - CHECK OUT THIS EMAIL...WHO IS 

 
Date: 10/31/2015 12:14:19 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE LINK TO FIND OUT WHO  IS...AND WHY I WOULD GET AN EMAIL 

ABOUT DONATING TO OBAMA CARE? 

 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 625003 - Unwanted email that asses spam filter 
Date: 10/31/2015 1:11:58 PM 

City/State/Zip: Golden, Colorado 80403 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
These folks said they would stop over a month ago and continue to deluge me with emails 

editor@traderscrux.com 



  

_____________________________________________________________________________ 

Ticket: # 625014 - HUMAN TRAFFICKING  

10/31/2015 12:33 P.M. 
Date: 10/31/2015 1:26:14 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
TRYING TO SEND EMAIL AND CONTINUED TO GET BLOCKED BY LYING CHESTERFIELD 

POLICE AND TRAFFICKING CHURCHES...BISHOP  AND  

OFMETRO CHRISTIAN WORSHIP CENTER..63118...POTOMAC AND LOUISIANA/ARKANSAS..  

MASTER WITCHES...DETAINING PEOPLE'S CAREERS FOR ALL WITCHES TO RECEIVE THEIR 

PAY...SEE ATT ACHED......I AM MID-COUNTY LIBRARY LOCATED CORNER OF MARYLAND 

AVENUE AND CENTRAL AVE...63105 

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 625050 - someone saying they are from google hacking my email accounts 
Date: 10/31/2015 1:48:19 PM 

City/State/Zip: Fresno, California 93706 

Company Complaining About: Cricket 

_____________________________________________________________________________ 

Description 
A few months ago I was trying to login into my gmail accounts along with my yahoo account and was 

unsucessful at doing so. I than received a phone call from someone claiming to be calling from 

google that they could help me unlock my account he asked me my pass word along with other 

various questions and was able to unlock my account. I was than able to access my accounts 

however a few weeks went by after receiving this phone call when the same issue occurred not only 

was I not able to get into my gmail, and yahoo account but I was also unable to get into my California 

Lottery account and my Facebook account my passwords had been changed to everything and even 

though I would select forgot password on all of my accounts I was still unable to login into any of 

them. I than found the number for google to try and get maybe a solution to unlocking my account 

and they said that google employees are not allowed to have access to customer personal info or 

would they never call to unlock accounts. He than let me know that the person who called me the first 

time was not a google employee and that I should file a report. 



  

_____________________________________________________________________________ 

Ticket: # 625095 - How did EBIX, Inc. have access to my debit card number when I 

NEVER gave it to them ??? 
Date: 10/31/2015 2:15:14 PM 

City/State/Zip: Grdeenacres, Florida 33463 

Company Complaining About: Healthcaremagic.com D/b/a Ebix, Inc. 

_____________________________________________________________________________ 

Description 
I posted a medical question on a website known as healthcaremagic.com. Two days later, some MD 

fro the Midwest of the USA stated he did not know the answer to my questions. My concerns are 2 

fold: 

 

   1.  The website home page does not say this is a fee-for-service enterprise. Had I known that, I 

would never have used their 'service; 

 

    2.  HOW did this company know my debit card number when I NEVER gave it  

         to them, nor done business with them. I live alone and NO ONE has  

        access to my financial data, except my bank (Bank of America). 



  

_____________________________________________________________________________ 

Ticket: # 625187 - Spam emailer 
Date: 10/31/2015 3:04:01 PM 

City/State/Zip: Apex, North Carolina 27502 

Company Complaining About: Corporationlast.xyz 

_____________________________________________________________________________ 

Description 
I received a fake life insurance claim email from the following email address: 

clinton.wilson@corporationlast.xyz (when viewed raw) As you can tell, no unsubscription link was 

provided and therefore makes it illegal. 

 

The raw email is attached. My email address, name, and location have been replaced with 

"[redacted]". 



  

_____________________________________________________________________________ 

Ticket: # 625293 - spamming 
Date: 10/31/2015 4:19:07 PM 

City/State/Zip: Syracuse, New York 13203 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have been subscribed to a mailing list I never subscribed to. In spite of following the unsubscribe 

procedures, and bringing this to the attention of the authorities, and following the unsubscribe 

procedure, I wish for you to begin prosecuting Senator Rob Portman for spamming someone who is 

not in his district. 

 

Delivered-To:  

Received: by 10.194.72.39 with SMTP id a7csp127498wjv; 

        Sat, 31 Oct 2015 13:02:21 -0700 (PDT) 

X-Received: by 10.55.74.200 with SMTP id x191mr18893729qka.44.1446321740913; 

        Sat, 31 Oct 2015 13:02:20 -0700 (PDT) 

Return-Path:  

Received:  [156.33.224.70]) 

        by  with ESMTP id 13  

        for  

        Sat, 31 Oct 2015 13:02:20 -0700 (PDT) 

Received-SPF: pass (  of designates 

156.33.224.70 as permitted sender) client-ip=156.33.224.70; 

Authentication-  

       spf=pass  designates 156.33.224.70 as 

permitted sender) smtp.mailfrom=no_reply@portman.senate.gov; 

       dkim=pass header.i=@senate.gov; 

       dmarc=pass (p=REJECT dis=NONE) header.from=senate.gov 

Return-Path:  

(b) (6)

(b) (6)

(b) (6)(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 625301 - Internet privacy breached 
Date: 10/31/2015 4:21:56 PM 

City/State/Zip: Wytheville, Virginia 24382 

Company Complaining About: Shentel-virginia 

_____________________________________________________________________________ 

Description 
Someone through Facebook has obtained my personal information (i.e. bank card) and has been 

making purchases with it. I did a reverse number lookup and it came back to Facebook but the party  

hangs up when I call. The phone # is (650)543-7818 FACEBOOK. This is what I was able to obtain. 

The only way the person would have been able to get that information was through my Facebook 

account. The current transaction pending on my bank account is as follows "FACEBOOK 

UXJQ88A9B2 650-543-7818 IE / Tran Date/Time: 10/29/2015 22:34:23". When I did the Reverse 

phone lookup, I found that there are 90 complaints against this number for the same thing. So far 

there have been 5 transactions on my account. Thank you for your interest. 



  

_____________________________________________________________________________ 

Ticket: # 625342 - HUMAN TRAFFICKING - - 
Date: 10/31/2015 5:12:35 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
PLEASE NOTE THE ATTACHED FILE TO SHOW  IS STILL BLOCKED... (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 625525 - Unwanted email 
Date: 10/31/2015 8:34:16 PM 

City/State/Zip: Middle Village, New York 11379 

Company Complaining About: Catholicatch.com 

_____________________________________________________________________________ 

Description 
Catholicmatch.com continously sends me unwanted emails. I have emailed them to stop. There is no 

way to opt out. 



  

_____________________________________________________________________________ 

Ticket: # 625551 - Fraud Microsoft Site 
Date: 10/31/2015 9:05:44 PM 

City/State/Zip: Norman, Oklahoma 73071 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
While surfing through the internet today I received a message on one of the tabs saying that my 

computer is blocked and that I should call the number 844 743 8737 . Unaware of the fact that its not 

the genuine Microsoft number I contacted them and the person asked me to download Log mE in 

application on my computer, he took control of my computer and ran some run programs . I got 

suspicious as he started to ask me about my personal details and then he told me to pay 499$ within 

12 hrs otherwise my laptop would crash . I told no then he told me that he would connect me to two of 

his assistants and they would come to my location in 1 to 2 hrs and repair it . After this I cut his call 

immediately and tried searching this number on true caller and it showed me they are operation this 

fraud Microsoft support site from the name Service800. 

 

I'm Extremely worried about this since he ran through many files on my computer. 

 



  

_____________________________________________________________________________ 

Ticket: # 625568 - Hacked email accounts  
Date: 10/31/2015 9:30:01 PM 

City/State/Zip: North Lasvegas, Nevada 89032 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
unknown persons have access to most all email account names and passwords. 



  

_____________________________________________________________________________ 

Ticket: # 625717 - Encription virus 
Date: 11/1/2015 8:28:51 AM 

City/State/Zip: Orlando, Florida 32806 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
Being extorted to clean up encryption coding down loaded from a fake Abode reader update.  must 

pay $500.00 for them to send directions on fixing files. if don't pay will cost me thousands to rebuild 

and have lost some of my computers completely. If send money does not grantee I will get anything 

to help. I don't want them to know it is me that reported this due to retaliation. you may also contact 

me on my cell if you wish. (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 625802 - Reciving unwanted spam emails 
Date: 11/1/2015 12:02:17 PM 

City/State/Zip: Visalia, California 93292 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I continue to receive unwanted spam advertisements and offers that are managed by "Getous 

Kayenclose."  I have gone to the unsubscribe link to remove my email and have gotten a response 

that my request has been submitted.  It's been over 4 weeks and I still get junk email on a daily basis, 

at the bottom of the emails it references the same group.  Below is their URl address that displays 

when I select thd unsubscribe hyperlink:   

http://ouriel.net/sdsadsad.php?id=1o22belliw1glk1w_outvl_active_US.ms1za73b.A0000rffi5h00002y_

qu1267.god1obW0xd2sxYWhqODNz0c1snQ 

 

Website address name:  

Coveragefast.net 

 

 

 

 



  

_____________________________________________________________________________ 

Ticket: # 625875 - Major clothing brand BCBG violating CAM SPAM laws 
Date: 11/1/2015 1:52:20 PM 

City/State/Zip: San Diego, California 92130 

Company Complaining About: Bcbgeneration 

_____________________________________________________________________________ 

Description 
Major clothing brand BCBG is violating CAM SPAM laws.  I was subscribed to their email subscription 

many years ago and no matter how many times I have unsubscribed to their email over the course of 

the year, they keep sending them ignoring the unsubscribe and they email daily.  Please fine them 

and fine them big for doing this to people.  Their email address they are spamming with is 

newsletter@email1.bcbgeneration.com.  Please shutdown this email address on them. 



  

_____________________________________________________________________________ 

Ticket: # 626135 - Network name indecent 
Date: 11/1/2015 5:44:07 PM 

City/State/Zip: Pueblo West, Colorado 81007 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
One of my neighbors has named their internet F**k YOU, only spelled out.   Any time anyone 

connects to wireless they have to see this name.  I am concerned about children seeing it but also I 

find it offensive and abusive.  My internet provider is Comcast. 



  

_____________________________________________________________________________ 

Ticket: # 626351 - Angie's list complaint 
Date: 11/1/2015 8:19:30 PM 

City/State/Zip: Redwood City, California 94062 

Company Complaining About: Angie's List 

_____________________________________________________________________________ 

Description 
I have opted out of receiving any Angie's list multiple times, the last being early the week of October 

26, 2015. 

I continue to receive emails from them, the latest attached. 

I have notified them that the next email will cause me to file a complaint, which is what I am doing 

now. 

Can you please address and levee any and all, fines, penalties, and reprimands allowed by law. 

Thank you  

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 626555 - coupons.com won't let me unsubscribe 
Date: 11/1/2015 10:36:42 PM 

City/State/Zip: Horsham, Pennsylvania 19044 

Company Complaining About: Coupons.com 

_____________________________________________________________________________ 

Description 
when you click on the unsubscribe button, a box to unsubscribe pops up below the site level so you 

can't unsubscribe making it impossible 



  

_____________________________________________________________________________ 

Ticket: # 626795 - Time Warner Cable giving illegal access/nh 
Date: 11/2/2015 5:09:45 AM 

City/State/Zip: Saugus, Massachusetts 01906 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Time Warner Cable/Road Runner is allowing the illegal access of internet usage and email account 

information, in order to commit crimes, harass, threaten and intimidate. I have sent emails 

complaining to the FBI on a separate matter, and I received an immediate response within 2 minutes. 

At 3 a.m. on a Saturday? FBI is closed.  This is in relation to Privacy and INTERFERENCE.  Should I 

submit a separate complaint for the illegal wiretapping? 



  

_____________________________________________________________________________ 

Ticket: # 626802 - unwanted email from unknown sender 
Date: 11/2/2015 5:53:42 AM 

City/State/Zip: Kirkland, Washington 98034 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Concerned about unwanted email from unknown sender-- 

they're soliciting ecigarettes+I've epnever been smoker. Just don't want anything sent to me from 

weird email address (not commonly known vendor etc) 



  

_____________________________________________________________________________ 

Ticket: # 626894 - Email harassment  
Date: 11/2/2015 9:20:05 AM 

City/State/Zip: Indpls, Indiana 46241 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Started getting emails from a solicitor 2+ months ago and have unsubscribe a few times if the 

unsubscribe button worked. I never subscribed. Now I get between 4-6 messages daily.  The site is 

Cash loans-laud informative 24, 533 church st. Ste 149 Nashville Tn. 37219. I sent them a letter on 

sept.4 to unsubscribe and it was returned. 



  

_____________________________________________________________________________ 

Ticket: # 626964 - Profanity email 
Date: 11/2/2015 10:09:47 AM 

City/State/Zip: Bridgewater, Massachusetts 02324 

Company Complaining About: Skybean.com 

_____________________________________________________________________________ 

Description 
Attached is a copy of the profanity email from jakecy@ sky beam.com.  I contacted the company sky 

beam via an Google search and spoke to customer service. They said that's to bad but we can not 

monitor emails and our clients are protected by freedom of speech even thou profane.   

Get any Pussy Now 

He   y man boy 

i wan͓t a new f%c͍k friend right now. do u ha̋v͑e a bíg c#ck? lٔet's hango   ųt. 

My n͡ick   name is Carlita 

M̓y prof   ile is ḣere͞  

Wel
ͮ
come! 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 627010 - Cant get off shoprites email list 
Date: 11/2/2015 10:30:40 AM 

City/State/Zip: Oakland Park, Florida 33309 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I can't get off shoprite.com list no matter what. I click on the link to unsubscribe, and it says technical 

difficulties for over a year now. I have not lived in NJ in over a year now.. I email them, call them and 

there is no help 



  

_____________________________________________________________________________ 

Ticket: # 627257 - Ignoring Request To Be Removed From Email List 
Date: 11/2/2015 11:45:02 AM 

City/State/Zip: Tulsa, Oklahoma 74135 

Company Complaining About: Menuplusgolf.net 

_____________________________________________________________________________ 

Description 
I've requested over and over, again and again, to be removed from this company's mailing lists.  

Every day, I will have between 50-75 email from their spamming efforts.  I would like them to stop, but 

they refuse to remove me from their list. 



  

_____________________________________________________________________________ 

Ticket: # 627359 - human trafficking -  
Date: 11/2/2015 12:08:28 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
BLOCKED FROM  AT MID-COUNTY LIBRARY IN THE GOVERMENT SEAT..CLAYTON, 

MO 63105...LOCATED AT MARYLAND AVENUE AND CENTRAL AVENUE... 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 627627 - Massive texts regarding DISABILITY  claims never filed 
Date: 11/2/2015 1:22:30 PM 

City/State/Zip: Peachtree Corners, Georgia 30092-1374 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Every day I receive over 10 text messages with the following: 

DISABILITY ALERT: 

Please contact 2036333996 about your SSD application! 

 

Each text provides a different contact number with the same content.  I've never filed a disability 

claim.  This has been going on for months.  One time I called one of the numbers from my home 

phone.  Someone answered saying they would put my number on the DNC list and quickly hung up.  

They never asked for the phone number!  I called them from my home number and not my cell - how 

would they know what number to put on the DNC list?  I tried blocking the texts but there is no phone 

number associated with the text other than the one to call.  I tried blocking those phone numbers  but 

my provider (Verizon) only allows 10 numbers to be blocked.  I get at least 10 texts with different 

phone numbers a day!  Verizon tells me they are unable to prevent these texts.  It is, as you must 

understand, driving me nuts.  There is no telephone number associated with the text other that the 

one they tell me to call in the text.  How do I make this stop?  Will you please help me? 



  

_____________________________________________________________________________ 

Ticket: # 627797 - Internet issues 
Date: 11/2/2015 2:01:46 PM 

City/State/Zip: Maybrook, New York 12543 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
Since August I have had issues with my internet.  I work from home remotely and have had issues 

with slow internet, internet dropping.  I have had issues where my internet was slow I was having 

difficulty doing my job.  My job said they have not had problems.  I thought it was my computer so I 

purchased a new computer but was still having the problem  I also have had people call me but not 

announce themselves telling me they were trying to remotely connect to my computer but had not 

been able too.  I never gave them permission to connect remotely to my internet and I feel this is 

against the law. 



  

_____________________________________________________________________________ 

Ticket: # 627808 - Spam with no easy opt out 
Date: 11/2/2015 2:05:11 PM 

City/State/Zip: Port St Joe, Florida 32456 

Company Complaining About: Fairpoint 

_____________________________________________________________________________ 

Description 
Received an email from this site offering Medicare insurance for less than $30.00 per month: 

    info@medicare-providers.net 

 

When I went to the bottom of the page to opt out from receiving further spam messages, this is what I 

found: 

   "You may unsubscribe at any time, just site to us" 

 

This violates your policy of an "easy" opt out by forcing someone to physically write a letter, put it in 

an envelope and paying postage to send it. Further, there was no address provided to send the letter 

and no opt out link for an email option. 



  

_____________________________________________________________________________ 

Ticket: # 627929 - Unwanted Text Messages 
Date: 11/2/2015 2:36:09 PM 

City/State/Zip: Sherman Oaks, California 91401 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have been contacted via text multiple times by BOSSRev, a company that apparently specializes in 

international calling. I have never signed up for any of their services, I've asked to be removed 

multiple times from their lists (and they've assured me multiple times that has happened), and yet I 

still receive  unwanted text messages. I have several email exchanges requesting that they stop, and 

have spoken to them on the phone as well. It's getting ridiculous at this point.  The second and third 

waves of these texts came right after updating my iPhone, not sure if that is a coincidence or not. 



  

_____________________________________________________________________________ 

Ticket: # 627986 - Unwanted emails spam from BestBuy.com 
Date: 11/2/2015 3:01:16 PM 

City/State/Zip: San Ramom, California 94582 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Receiving unwanted email spam from "BestBuyInfo@emailinfo.bestbuy.com".  I complained to 

BestBuy but spams are continuing to be received. 



  

_____________________________________________________________________________ 

Ticket: # 628078 - Phishing emails 
Date: 11/2/2015 3:30:46 PM 

City/State/Zip: New Brockton, Alabama 36351 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Brunson gang aka robert brunson and family members have been phishing my phone calls emails 

and texts for years,  they also like tampering with facebook profiles 



  

_____________________________________________________________________________ 

Ticket: # 628088 - Credit debit card 
Date: 11/2/2015 3:35:01 PM 

City/State/Zip: New Brockton, Alabama 36351 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
At&t and google have requested card number info, i have had this card number for many months and 

said card was already on file with them , i am convinced this is the work of  robert brunson and family 

, i can id them ...this has been goin on years 



  

_____________________________________________________________________________ 

Ticket: # 628336 - Spam 
Date: 11/2/2015 4:47:51 PM 

City/State/Zip: Glendale, Arizona 85308 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
bombardment of unwanted sales emails from ConstantContact.com 

calling them is a waste of time. 



  

_____________________________________________________________________________ 

Ticket: # 628400 - PLEASE INVESTIGATE WHY EMAIL SENT FAILED...FROM 

ABOVE EMAIL .3:06P.M. 
Date: 11/2/2015 5:07:05 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE ATTACHED... 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 628876 - Tracking my phone and pop ups 
Date: 11/2/2015 7:17:06 PM 

City/State/Zip: San Marcos, Texas 78666 

Company Complaining About: Reward Zone Usa (not A Cell Phone) Company. 

_____________________________________________________________________________ 

Description 
Reward zone USA is constantly tracking my phone I have sent them a lot of emails about stop 

tracking my phone and they act they do not know what that means. I have opt out from receiving their 

spam and they still continue tracking my phone. They gave me instructions about to stop getting their 

spam but the instructions is too difficult to me. Based on doing research about this company they 

have over 2,000 complaints  about constant spam coming fro this company. Their email address is 

info@rewardzoneusa.com 



  

_____________________________________________________________________________ 

Ticket: # 628940 - Inoperable unsubscribe button 
Date: 11/2/2015 7:37:37 PM 

City/State/Zip: Santa Monica, California 90405 

Company Complaining About: Asos 

_____________________________________________________________________________ 

Description 
Hello, I'd like to make a complaint against ASOS.com. I tried to unsubscribe from their email list and 

when I clicked the "unsubscribe" link at the bottom of the email I realized the link was inoperable. 



  

_____________________________________________________________________________ 

Ticket: # 629106 - Spam emails from emailinfo.bestbuy.com filling inbox 
Date: 11/2/2015 8:30:35 PM 

City/State/Zip: Shakopee, Minnesota 55379 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Spam emails are being sent on behalf of emailinfo.bestbuy.com.  These spam emails cause errors in 

outlook.com during preview rendering.  I am  getting 50 or more of these per day. 

 

email with the following header: 

Authentication-Results: hotmail.com; spf=pass (sender IP is 174.142.10.146) 

smtp.mailfrom=N2MWqiWSyGLHU6qQRI@send.offream.com; dkim=none 

header.d=emailinfo.bestbuy.com; x-hmca=pass header.id=192TePihVMizIaDnU2@send.offream.com 



  

_____________________________________________________________________________ 

Ticket: # 629215 - Spam from link@confidenceteam.com 
Date: 11/2/2015 9:08:50 PM 

City/State/Zip: Aurora, Illinois 60503 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am receiving hundreds of spam emails every day from link@confidenceteam.com. I have not signed 

up for any of these emails. 



  

_____________________________________________________________________________ 

Ticket: # 629361 - Junk Mail Unsubscribe Not Working 
Date: 11/2/2015 10:08:35 PM 

City/State/Zip: Coral Gables, Florida 33146 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I keep receiving ~10 emails per day from websites similar to the one provided below. I have 

repeatedly unsubscribed using the link in the emails, however there is no end to the junk mail from 

the same sites. The 'contact' tab on the websites also never work, so clearly they are not expecting to 

address any issues. 

 

http://detelpmoc.net/privacy.html# 



  

_____________________________________________________________________________ 

Ticket: # 629749 - Being Spamed- Unsubscribe Unsucessful 
Date: 11/3/2015 9:43:06 AM 

City/State/Zip: Auburn, New York 13021 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I am getting on average about 70 e-mails a day sent by: http://menuplusgolf.net/  I have unsubscribed 

to these e-mails as this is a work e-mail that I use often. I have also contacted the main page on 

several occasions trying to unsubscribe and they have not responded to me. The Spam e-mails have 

increased and I can't keep up trying to unsubscribe to every one. 



  

_____________________________________________________________________________ 

Ticket: # 629793 - comcast  digging in my yard 4 times in one month 
Date: 11/3/2015 10:19:02 AM 

City/State/Zip: Hanover, Maine 21076 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Oct 4th 2015 I came out before wrk to see Comcast digging in my yard.  They were digging  a trench, 

not a small slit for a cable for my neighbors yard.  We called comast and they said they would not dig 

a gain without asking us. 

 

Oct 5, 2015, they were there again, I called comcast and they said they would not dig again without 

my permission 

 Oct 28, 2015 I came home after lunch and they had dug yet another trench and they said they would 

not do it again without our permission 

 

Nov 3, they knocked so softly that I almost did not check to see if it was acrtuall a knock and they 

were digging another trench. 

 

How do I stop this continual digging up, we will have a muddy mess all winter. 

 



  

_____________________________________________________________________________ 

Ticket: # 629804 - Unwanted Text Messages 
Date: 11/3/2015 10:27:21 AM 

City/State/Zip: Urbandale, Iowa 50322 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I recently ported to a new mobile number.  I have received unwanted text messages with a link 

leading to loanup.com for months after being registered on the National Do Not Call Registry.  In 

addition, I have also emailed the company directly requesting that my number be removed from their 

lists.  The text messages continue still.   It is normally a new number each time.  Some examples of 

numbers used are 484 440-0233, 540 778-0318, 410 348-0166 and 717 387-8245. 



  

_____________________________________________________________________________ 

Ticket: # 629833 - SPAM 
Date: 11/3/2015 10:43:57 AM 

City/State/Zip: Philadelphia, Pennsylvania 19124 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have been carefully removing spam from my email at the church where I am secretary. One address 

in particular I have actually sent a letter to also, (summer 2014)I am still getting an average of 10 junk 

emails a day from them and it needs to stop. The company is On Time Ads and their address is 8707 

Dufferin Street, Suite 363 Vaughan ON L4J 0A6.  When you try to remove mail by clicking on the 

unsubscribe link they have a capta code in there and they never work. So you tell me... what to do! 



  

_____________________________________________________________________________ 

Ticket: # 630283 - Uber - Repeated e-mails 
Date: 11/3/2015 1:11:56 PM 

City/State/Zip: Austin, Texas 78741 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Uber continues to send me e-mail and even after unsubscribing (I received a reply stating that I will 

be removed), Uber continues to send e-mails. I've attempted twice to contact them and e-mails 

continue to be sent to me. 



  

_____________________________________________________________________________ 

Ticket: # 630310 - Job opening emails unsubscribe not honored 
Date: 11/3/2015 1:21:01 PM 

City/State/Zip: Littleton, Colorado 80123 

Company Complaining About: Technology Resource Group Inc 

_____________________________________________________________________________ 

Description 
Starting May of this year, I received dozens of emails from California-based Technology Resource 

Group Inc. Despite repeated requests to be taken off their email list over the internet (by replying to 

their emails; no unsubscribe link is included) and phone, the emails have continued to be sent. 

 

TRE phone: 408-709-1760 

TRE fax: 408-213-8316 

TRE website: www.tresourceinc.com 



  

_____________________________________________________________________________ 

Ticket: # 630423 - Spam from TechTarget Media 
Date: 11/3/2015 1:58:29 PM 

City/State/Zip: Palm Coast, Florida 32137 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
Somehow I got onto an email distribution for a company called TechTarget, Inc.  In the last 24 hours 

they have sent me numerous emails from multiple "associates" that I haven't signed up for.  Not only 

that, but I have unsubscribed from each using the link in the emails, which indicate I am successfully 

unsubscribing from ALL TechTarget lists.  Literally within seconds of unsubscribing, I receive a new 

email from another TechTarget "associate."  I unsubscribe from that list and I receive another email 

from another associate.  this is ridiculous and abusive.   

Here is the contact info from the emails 

TechTarget Networking Media Group, 275 Grove Street, Newton, MA 02466  

Contact: webmaster@techtarget.com 

 I appreciate your help in resolving this matter. 



  

_____________________________________________________________________________ 

Ticket: # 630463 - Violation of CAN-SPAM 
Date: 11/3/2015 2:13:20 PM 

City/State/Zip: Mililani, Hawaii 96789 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I just received a marketing email from Samsung under the email address of 

administrator@widemediahelp.info.  Although there is a "link" that should direct to an unsubscribe 

option, the option is not given with the link but instead is just directed to the following site 

www.samsung.com/us/supp.  I am unable to find the unsubscribe option even if trying to do a search 

on their site. 



  

_____________________________________________________________________________ 

Ticket: # 630544 - Reporting Spam Texts 
Date: 11/3/2015 2:35:57 PM 

City/State/Zip: Aspen, Colorado 81611 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
RingCentral continues to send me text alerts. I have called repeatedly and they will not fix the issue. 

 

The number they are sending text messages too is  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 630577 - Spam email 
Date: 11/3/2015 2:44:09 PM 

City/State/Zip: Studio City, California 91604 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have revived few hindered emails this last month from this company zasuperlative Curculation 

address in the email is  TX 78701. I have clicked on unsustained more the 50 

times it takes you to this site when you click jointerm.net then it says your email will be removed in 24 

hours but they don't stop. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 630660 - Unwanted Spam Text From 635-41 / "turo.com" 
Date: 11/3/2015 3:02:56 PM 

City/State/Zip: La, California 90013 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I am on the do not call list. I just got a spam message telling me I have $50 for free from something 

called "RelayRides" / "turo.com" via 635-41. 



  

_____________________________________________________________________________ 

Ticket: # 630737 - Recieving calls to Spam me 
Date: 11/3/2015 3:16:22 PM 

City/State/Zip: San Francisco, California 94102 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Somebody claiming to be from Windows Technical Support called me on Oct. 29th at 7:28 PM saying 

that my computer has a virus and is infecting other computers.  I know that this is a scam because I 

have received this call before and they spammed my computer in the past.  I have virus protection so 

I know this is not true. 



  

_____________________________________________________________________________ 

Ticket: # 630845 - Email Spam 
Date: 11/3/2015 3:45:18 PM 

City/State/Zip: Bellevue, Nebraska 68123 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Received an email proclaiming I've received a large amount of money 



  

_____________________________________________________________________________ 

Ticket: # 630979 - Taking payment for plays and movement on a station chart 
Date: 11/3/2015 4:20:56 PM 

City/State/Zip: Nashville, Tennessee 37235 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
An internet dj that refers to himself as the Iceman is asking for money from artists to give them extra 

plays on his station so they can move up a chart that he created.  His show is The Iceman's Top 40 

New Country Countdown and he also owns bestcountryradio.com. http://theicemanshow.com/ 



  

_____________________________________________________________________________ 

Ticket: # 630980 - Choice home warranty 
Date: 11/3/2015 4:21:23 PM 

City/State/Zip: Denton, Texas 76210 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
They keep sending me emails. It will not allow me to opt out it says to write to an address to be taken 

off the list 



  

_____________________________________________________________________________ 

Ticket: # 631193 - Ongoing Spamming by Peak Media 
Date: 11/3/2015 5:26:25 PM 

City/State/Zip: Palm Coast, Florida 32137 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have unsubscribed from Peak Media spam emails literally dozens of times over the past six months.  

But they keep changing the email address they originate their spam mails from, so I have to keep 

unsubscribing almost every day to prevent my inbox being cluttered with a hundred spams a day.   

When I try to contact them via email to get myself removed, the email comes back as undeliverable.   

They say I can write to them at 332 Bleecker Street, #817,  New York, NY  10014.  They do not 

provide a phone number, and I can't find one.   

Can you please make them permanently stop spamming people.  

Thank you. 



  

_____________________________________________________________________________ 

Ticket: # 631455 - 40 daily emails from same company 
Date: 11/3/2015 6:49:15 PM 

City/State/Zip: Louisville, Kentucky 40213 

Company Complaining About: Bestbuyinfo@emailinfo@bestbuy.com 

_____________________________________________________________________________ 

Description 
Hi. I've been getting 30-40 emails daily over the last few days. All the senders have different names, 

but when I click on the sender names, I get one email address for them all: 

Bestbuyinfo@emailinfo.bestbuy.com 

This is unbelievable harassment. Can you help? 



  

_____________________________________________________________________________ 

Ticket: # 631690 - info@brimmingsale.com 
Date: 11/3/2015 8:20:34 PM 

City/State/Zip: Juneau, Alaska 99801 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
You cannot use their link to unsubscribe to unsolicited emails, it won't accept your reply,  you are only 

given a postal address and forced to pay postage to unsubscribe. I don't know how these jerks got my 

email address but now I can't even unsubscribe to them. 



  

_____________________________________________________________________________ 

Ticket: # 631710 - Unsolicited pop-up ads on the Internet.   
Date: 11/3/2015 8:27:22 PM 

City/State/Zip: Somerset, Massachusetts 02726-5807 

Company Complaining About: Styleforlux  F R 

_____________________________________________________________________________ 

Description 
I have already been scammed by one merchant who inserted their online ad (unsolicited) to make a 

sales pitch using deceptive tactics to acquire a monthly obligation for wristwatches which proved to 

be grossly "overpriced" by comparison in the normal market. 

A disguised and lengthy "contract" allows the marketeer 

to garner a "monthly" fee from a furnished credit card 

entry (with NO included statement with a shipment of 

a watch sent monthly) then only "agrees" to a partial 

refund when customer issues a complaint.  Furthermore, the "company" will deny any cancellation 

and refunds in the event of a formal complaint against them! 

 



  

_____________________________________________________________________________ 

Ticket: # 631780 - spam emails from BestBuy 
Date: 11/3/2015 9:14:15 PM 

City/State/Zip: Genoa, Illinois 60135 

Company Complaining About: Bestbuy 

_____________________________________________________________________________ 

Description 
BestBuyInfo@emailinfo.bestbuy.com  is sending incessant spam messages.  Contact with BestBuy 

produces NO results.  Blocking does not work, nor does unsubscribing.  I'm getting several PER 

HOUR. 



  

_____________________________________________________________________________ 

Ticket: # 631864 - Spoofing my E-mail adress.  
Date: 11/3/2015 10:11:34 PM 

City/State/Zip: San Antonio, Texas 78249 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My e-mail address is being spoofed by a company called slt@10kdepromote.com 



  

_____________________________________________________________________________ 

Ticket: # 632030 - Emails from moveon.org- political action 
Date: 11/4/2015 12:47:52 AM 

City/State/Zip: Elmhurst, Illinois 60126 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have requested multiple times to be taken off their mailing list.  The activity has not only not 

decreased but it has increased a great deal in the past 3 weeks. 



  

_____________________________________________________________________________ 

Ticket: # 632059 - Unwanted mail. No relationship with sender  
Date: 11/4/2015 1:14:55 AM 

City/State/Zip: Temecula, California 92591 

Company Complaining About: Http://resummonly.com 

_____________________________________________________________________________ 

Description 
Unwanted mail n have no idea how they got infor. Here is a copy of site.   

http://resummonly.com/?email=dnanluv@hotmail.com# 



  

_____________________________________________________________________________ 

Ticket: # 632125 - Internet 
Date: 11/4/2015 5:28:48 AM 

City/State/Zip: Aspen, Colorado 81612 

Company Complaining About: End Citizens United 

_____________________________________________________________________________ 

Description 
Unsubscribe does not work for admin@endcitizensunited 



  

_____________________________________________________________________________ 

Ticket: # 632228 - Spammed Text Messages 
Date: 11/4/2015 9:49:33 AM 

City/State/Zip: Wellston, Ohio 45692 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Keep getting "Opportunities to make 10K a month from a CJ" Overview messages can be heard from 

512-717-7858 according to text. The original text arrived November 1st @16:11. The original number 

on text was 124-87. This was unwanted and unsolicited. It came to my cell  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 632247 - FTD.com Emails continue despite unsubscribe 
Date: 11/4/2015 9:59:17 AM 

City/State/Zip: Lancaster, Pennsylvania 17603 

Company Complaining About: Florists' Transworld Delivery 

_____________________________________________________________________________ 

Description 
Hello, 

 

Over three weeks ago I unsubscribed from all emails from FTD.com but continue to receive them, the 

most recent arriving today, 11/4/2015.  I called them and they said my email address is removed from 

their list and they do not know why I am still receiving the emails.  I feel harassed by these unwanted 

solicitations that I have followed unsubscribe protocol to no longer receive. 



  

_____________________________________________________________________________ 

Ticket: # 632560 - Unwanted E-Mails 
Date: 11/4/2015 11:28:34 AM 

City/State/Zip: New York, New York 10002 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 632588 - Identity Theft Complaint/AOL 
Date: 11/4/2015 11:31:59 AM 

City/State/Zip: Pasadena, California 91107 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 632827 - HUMAN TRAFFICKING  
Date: 11/4/2015 12:09:52 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SAINT LOUIS COUNTY STILL BLOCK EMAILS AT MID-COUNTY EMPLOYESS HAND 

PEOPLE PEANUT BUTTER SANDWICH ..ANOTHER WOMAN HANDS ME 10 DOLLARS AND 

THEN THEY GO RAPE YOUR KIDS AND LOCK THEM UP ...HOW DO WE HANDLE THIS 

TRAFFICKING LAWS...CHESTERFIELD POLICE ...NOW I CAN'T EMAIL VIA THIS MISSOURI 

HOUSE BILL 214...I SHOULD HAVE THE FREEDOM TO EMAIL THEY MAKE THESE 

CLANDESTINE EFFORTS...BLOCK EMAILS TO RAPE YOUR KIDS..  

 

WHO IS A HOMOSEXUAL... ...WHOM IS BI -SEXUAL...  

WHO IS A PROSTITUTE...SEE ATTACHED FOR  

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 633074 - Website 
Date: 11/4/2015 12:56:30 PM 

City/State/Zip: Hebron, Kentucky 41048 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
My mailing address is being used on two business websites as their contact information.  I have no 

affiliation with either website, and am starting to get better business bureau complaints and other mail 

sent to me regarding their business practices.   

I want my address removed from the sites immediately, but have  no way to contact the "company" or 

determine who is responsible.  They are using bogus addresses and phone numbers for the contact 

information.  

I've filed a complaint with the Federal Trade Commission  and they suggested that I 

also file a complaint with the Federal Communications Commission. 

The fraudulent websites are: tikielec.net & tickirobot.co 

Thank you for your attention to this matter. 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 633100 - HUMAN TRAFFCKING 
Date: 11/4/2015 1:00:04 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
TWO SAINT LOUIS COUNTY SHERIFF'S MEN APPROACHED A YOUNG MAN WHILE HE WAS 

ON THE COMPUTER AT THE MID-COUNTY LIBRARY WHICH IS A SAFE PLACE...HOPEFULLY 

IT WAS 

NOT PROSTITUTE OR RAPE HIM...PERVERT HIM..LORD REVEAL THE TRUTH...WHICH MEANS 

THEY ARE USING PHAROS ON THE COMPUTER HERE MARYLAND AVENUE AND CENTRAL 

AVENUE. REPORTING HUMAN TRAFFICKING TO FCC VIA THEM WATCHING AND 

CONTROLLING WHAT PEOPLE ARE DOING COMPUTERS WHEN IT IS NOT ILLEGAL 

USE..  SHAW WAS SEEN IN CLAYTON EARLIER...A YOUNG MAN JUST RELEASED FROM 

JAIL SCARED TO BOARD TRAIN BECAUSE HE DIDN'T HAVE A TICKET..WHAT DOES  

 MOTHER HAVE TO DO WITH THIS . 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 633130 - Photos of me taken of me unknowingly that are explicit  
Date: 11/4/2015 1:03:07 PM 

City/State/Zip: Washington, District Of Columbia 20024 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Unknowingly and unwillingly recorded 



  

_____________________________________________________________________________ 

Ticket: # 634265 - spam emails from Hillary Clinton I have attempted to stop 
Date: 11/4/2015 3:45:47 PM 

City/State/Zip: Helena, Montana 59601 

Company Complaining About: Tracfone 

_____________________________________________________________________________ 

Description 
I signed a petition in October on Hillary's website, but specifically elected not to receive emails, texts, 

or any other communication.  On 10/24/15 I received an email from a volunteer with Hillary's 

Campaign- Dave Plouffe- which I had not agreed to receiving.  There was an option to unsubscribe, 

so I clicked that.  It took me to hillaryclinton.com.  A menu opened up over the webpage, and it 

wouldn't close.  The menu blocked the area where I could put my email address to be taken off the 

list.  So, I replied on 11/01/15 directly to Dave Plouffe's email,  and it was routed to 

info@hillaryclinton.com.  I stated 'never email me again.'  On 11/01/15 or 11/02/15, the campaign 

again spammed me with advertising and titled it 'Go vote!'  I again tried to unsubscribe through the 

website, and couldn't get past the menu blocking the page.  I replied directly to the email saying 'stop 

emailing me immediately.'  The next day I was spammed again, with campaign advertising and a 

request to join Hillary for 'dinner.'  I again tried to unsubscribe via the link they provided, to no avail.  I 

replied directly to the email again, stating I'm tired of getting spammed and this has become 

harassment.  This morning I got yet another email in response to the one I sent telling them to stop 

emailing me, with more campaign advertising and a request to volunteer or donate.  I don't think 

anyone even read my replies telling them to stop.  I can't access the unsubscribe page due to the 

website's blocking me with their menu.  I have some documentation of these emails and my replies. 



  

_____________________________________________________________________________ 

Ticket: # 634315 - Microsoft email campaign with no way to opt-out. 
Date: 11/4/2015 3:54:44 PM 

City/State/Zip: San Jose, California 95127 

Company Complaining About: Microsoft 

_____________________________________________________________________________ 

Description 
I recently upgraded to Windows 10 and I don't think I orally or in writing agreed to receive emails from 

windows@communication.microsoft.com but it's probably hidden in some lengthy document I okayed 

through. 

 

Their emails do not have an option to opt out. I have looked for a link or instructions in the email and 

tried replying back to "opt out", but I keep getting the messages.  

 

The message has a part that says "If you’ve opted out of receiving email, this is the last one you’ll 

get", but I don't know how to opt out! 

 

The subject of the email is "Multitask like a pro with Windows 10" 

 

Please get them to stop. Microsoft should be under more of a microscope, more expected to follow 

the rules, more liable for breaking them. 

 

P.S this form makes me choose an "internet issues" yet none of them correspond to spam. It is 

confusing. 



  

_____________________________________________________________________________ 

Ticket: # 634612 - Text to do not call registered number 
Date: 11/4/2015 4:41:30 PM 

City/State/Zip: Dover, Tennessee 37085 

Company Complaining About: Progressive 

_____________________________________________________________________________ 

Description 
Progressive advertising text sent to my do not call registered cell number.  I do not have business 

with the company. 



  

_____________________________________________________________________________ 

Ticket: # 634629 - Text to do not call registered number 
Date: 11/4/2015 4:43:24 PM 

City/State/Zip: Dover, Tennessee 37085 

Company Complaining About: Progressive 

_____________________________________________________________________________ 

Description 
Progressive advertising text sent to my do not call registered cell number.  I do not have business 

with the company. 



  

_____________________________________________________________________________ 

Ticket: # 634789 - Comcast infringing on my right to privacy 
Date: 11/4/2015 5:04:34 PM 

City/State/Zip: Fremont, California 94536 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I had a visitor over at my house the other month. This visitor decided to download a song online. I do 

not know the method which he used to download said song. However, about a month later I was 

contacted by a third party on the behalf of Comcast, threatening to turn off my internet access 

because someone on our internet service illegally downloaded a shitty country song.... I am very 

upset that Comcast is sharing my activity on the internet with a third party. I did not agree to this. And 

I can't get a straight answer out of comcast as to how this information is legally shared. 



  

_____________________________________________________________________________ 

Ticket: # 635361 - Comcast running their hotspot services out of peoples homes 
Date: 11/4/2015 6:55:11 PM 

City/State/Zip: Albany, Oregon 97321 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
The Comcast company is deploying new network router boxes that provide a hotspot xfinity wireless 

network access to anyone. This means, the antenna on the box in a persons home is drawing power 

from this home owner to power the hotspot service of Comcast. Additionally, this poses a severe 

security risk to all customers. With millions of people having various equipment and various versions 

and various setting it makes hacking into a individual persons home network not very worth the 

possible gain. Once EVERY home is running the same machines with the same settings, one hack 

and a person can go to any area and jump onto a persons home network, access their personal and 

private files. I've contacted Comcast, I asked to speak with one of their people and they are refusing 

to address the issue. 



  

_____________________________________________________________________________ 

Ticket: # 635541 - Safari  warning box pop up scam 
Date: 11/4/2015 7:37:49 PM 

City/State/Zip: Billings, Montana 59102 

Company Complaining About: They Say That They Are A Support For Apple # 1-866-614-5693 

_____________________________________________________________________________ 

Description 
Safari warning box and voice telling me that my computer had a malicious malware virus and to call 

1-866-614-5693.  I had to unplug the internet and clear my history to get rid of it. 



  

_____________________________________________________________________________ 

Ticket: # 635585 - Internet spam 
Date: 11/4/2015 7:50:53 PM 

City/State/Zip: Wellesley, Massachusetts 02482 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
receiving 50+ emails a day from BestBuyinfo@emailinfo.bestbuy.com 

unable to block, create rule, unsubscribe 

company unresponsive, says my computer has a virus. it does not 



  

_____________________________________________________________________________ 

Ticket: # 635863 - Internet scam-clean up posing as Microsoft 
Date: 11/4/2015 9:12:25 PM 

City/State/Zip: Bothell, Washington 98012 

Company Complaining About: Yay Services 

_____________________________________________________________________________ 

Description 
I had this number on screen wouldn't get rid of unless call it and also once did- said had various 

errors on my computer- told them not interested in their services. keep calling me and couldn't get to 

delete their number and info on my compouter- still may be affected by their company on my wifi! 



  

_____________________________________________________________________________ 

Ticket: # 635864 - Spam texts 
Date: 11/4/2015 9:12:31 PM 

City/State/Zip: Ormond Beach, Florida 32176 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
2nd spam text rec'd 



  

_____________________________________________________________________________ 

Ticket: # 635878 - ISP of Laptop and T-Mobile 
Date: 11/4/2015 9:19:26 PM 

City/State/Zip: Puyallup, Washington 98373 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Repeated hacking of computer and telephone.  They are removing e-mails showing hacking parties' 

guilt re legal issues and exculpatory to me.  Do not know how they are gaining access to accounts.  

Filed complaint with T-Mobile.  Possibly state of Arizona involvement.  Have confirmed no valid 

search warrants. 



  

_____________________________________________________________________________ 

Ticket: # 635902 - Spam texts 
Date: 11/4/2015 9:26:16 PM 

City/State/Zip: Ormond Beach, Florida 32176 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
Spam text 



  

_____________________________________________________________________________ 

Ticket: # 636562 - Annoying telemarketing calls 
Date: 11/5/2015 8:44:51 AM 

City/State/Zip: Pearl River, New York 10965 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Constantly getting calls about a Windows computer problem several days in a row. The accent 

sounds like India or Pakistan. Most times it comes up Private Caller, but once the number came up. It 

was 215-875-4550. 



  

_____________________________________________________________________________ 

Ticket: # 636629 - Century Link spam 
Date: 11/5/2015 9:32:54 AM 

City/State/Zip: Saint George, Utah 84790 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I've made countless requests to CenturyLink to stop emailing me. I've unsubscribed to their lists 

countless times.  I've called them two or three times to remove my email from their email list, yet they 

continue to email me over and over again. 



  

_____________________________________________________________________________ 

Ticket: # 636768 - INTERNET SERVICE W/AT&T COMPROMISED BY EMPLOYEE 
Date: 11/5/2015 10:40:14 AM 

City/State/Zip: New Orleans, Louisiana 70175-5243 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
It is my belief my AT&T account for DSL service has been and still is compromised by a person I 

personally know who is employed by AT&T who has access to my billing information as well as my 

social security information due to monthly interruptions of the internet service, and within the month of 

October 2015, the internet service with my account has been disconnected twice (two times within 

two weeks); the service is disconnected without notification; and, my account has been billed 

excessive reconnect fees for the bi-monthly disconnection totaling  $60 . 



  

_____________________________________________________________________________ 

Ticket: # 637122 - E-mail scam 
Date: 11/5/2015 12:32:55 PM 

City/State/Zip: Alvin, Texas 77511 

Company Complaining About: Family Mobile 

_____________________________________________________________________________ 

Description 
I have a profile on Care.com and got contacted by two separate people claiming to need a nanny. 

Before realizing it was a scam I gave them a few pictures of me (so they knew who would be 

watching their children) and my address. They both claimed to have a disabled son and are 

attempting to send me a check for $2,750. They want me to deduct my first weeks pay and then meet 

them at the McDonalds closest to me on November 13. I declined the first one thinking it felt 

suspicious, then received an identical e-mail from the second person. I am worried as to what they 

will do with my address and my picture. I am also concerned about having my identity stolen, 

although I never provided them with my social security number. 



  

_____________________________________________________________________________ 

Ticket: # 637185 - Opt Out CAN-SPAM violation 
Date: 11/5/2015 12:46:38 PM 

City/State/Zip: Philadelphia, Pennsylvania 19148 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
The following have sent me unsolicited commercial e-mails without a proper opt-out mechanism.  

When you click on the opt-out link, it requires you to enter a user name and password to get to e-mail 

preferences or log in through your LinkedIn page: 

 

ALM & ALMCyberSecure® 

120 Broadway, 5th Floor, 

New York, NY 10271-1101 

Customer Service Phone: 1-877-256-2472  

 

 



  

_____________________________________________________________________________ 

Ticket: # 637487 - Website and Host of the Website 
Date: 11/5/2015 2:05:14 PM 

City/State/Zip: Bellingham, Washington 98229 

Company Complaining About: Www.strikingly.com 

_____________________________________________________________________________ 

Description 
The website www.suddenvalleytoday.com has named and used photo's to slander us. I contacted the 

host of that website, www.strikingly.com, and they got the publisher to omit my name, but refuses to 

take the others off the website as well. Both named website's seem to be acting in a bad way as I 

have proof that when I complained to the host, www.strikingly.com, that they told the publisher of 

www.suddenvalleytoday.com that it was me, thus, violating my privacy to my complaint.  Everyone 

that is named on www.suddenvalleytoday.com is on there without their consent. Some have tried to 

get their names off of that website, however, www.strikingly.com denies their request. I would 

appreciate someone looking into this, please. 



  

_____________________________________________________________________________ 

Ticket: # 637807 - Unsolicited and excessive e-mail adds 
Date: 11/5/2015 3:29:28 PM 

City/State/Zip: Washington Township, New Jersey 07676 

Company Complaining About: Best Buy 

_____________________________________________________________________________ 

Description 
Receiving an excessive number of e-mail advertisements from BestBuyInfo@emailinfo.bestbuy.com 



  

_____________________________________________________________________________ 

Ticket: # 638090 - Scare tactics used via telephone to collect for IRS 
Date: 11/5/2015 4:29:28 PM 

City/State/Zip: Arvada, Colorado 80403 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
My name is  

 

Arvada, Co 80403 

Received a telephone call from: 202-864-1234 Wednesday Nov 4th stating I owe IRS $3,985.00 for 

miscalculations from 2008-2012. Must pay  immediately. He said he was an agent for the IRS. I 

asked for ID badge number. He gave me this information: 

 

 

I could not understand his English. So I asked for his supervisor. Supervisor said I had no right to ask 

for his name or ID number. The supervisor said he could not give me his info just his extension which 

was EXT 2917. He threatened me by stating if I did not adhere to paying the $3,985 that he was 

going to put my case back "in the system" and I could have someone knocking at my front door to 

arrest me within an hour or two and I could be in jail for 24-48 hours or until this matter was resolved. 

He repeated this 3 or more times with a more stronger angrier tone each time he said this. I refused 

to provide any monies but the supervisor was fierce. I have had calls from this number 6-10 times per 

day for months. At present we, my husband and I, are in an OIC with the IRS and  our CPA has 

power of attorney. Please help me. I truly was scared yesterday from this conversation. I do fear they 

would be so bold to knock on my front door in the future. Please advise me. Thank you. 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 638335 - Turo/RelayRides sending spam without opt-out 
Date: 11/5/2015 5:30:38 PM 

City/State/Zip: Eden Prairie, Minnesota 55347 

Company Complaining About: Turo/relayrides 

_____________________________________________________________________________ 

Description 
Turo/RelayRides, DO NOT SEND ADS WITHOUT OPTOUT LINK. 



  

_____________________________________________________________________________ 

Ticket: # 638839 - Spam from zenosys consulting 
Date: 11/5/2015 7:41:42 PM 

City/State/Zip: Langhorne, Pennsylvania 19053 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Repeated spamming from job recruiter after multiple attempts to unsubscribe. The sender, Chetan 

Stella, a representative for Zenosys was told to remove me from the mailing list multiple times. 

Multiple unsubscribe requests were filed and domain zenosys itself was blocked. However, Chetan 

continues to send unwanted emails via GMAIL, after zenosys was blocked. 



  

_____________________________________________________________________________ 

Ticket: # 638855 - Proxybid.com violation of privacy 
Date: 11/5/2015 7:46:09 PM 

City/State/Zip: Centre Hall, Pennsylvania 16828 

Company Complaining About: Proxybid.com 

_____________________________________________________________________________ 

Description 
I signed up with the on-line auctioneering firm, Proxybid.com, to participate in an auction and 

requested NOT to receive any marketing e-mails.  I received marketing e-mails and requested that 

they remove my name from their marketing list and was apparently ignored.    I received another 

marketing email today and want to do whatever it takes to remove me from their obnoxious marketing 

e-mail program.  Please help me to disentangle myself from Proxybid. 



  

_____________________________________________________________________________ 

Ticket: # 639076 - MACY'S $50 Gift Card  Email scam 
Date: 11/5/2015 8:31:16 PM 

City/State/Zip: Mashpee Ma 02649-2448, Massachusetts 02749-2448 

Company Complaining About: Other 

_____________________________________________________________________________ 

Description 
I've received  a fraudulent email  appearing to be from Macy's for a $50 Gift card scam The email 

address is from parisi.kassigmardi.com*NFL 



  

_____________________________________________________________________________ 

Ticket: # 639458 - Skype account hacked 
Date: 11/5/2015 10:14:37 PM 

City/State/Zip: Lyons, Michigan 48851 

Company Complaining About: Skype 

_____________________________________________________________________________ 

Description 
I received an email on 10/30/15 from skype stating that my password had been changed. I didn't 

change the password and haven't used the account for years. I followed the link to recover the 

account. I was then informed that I had failed verification and could not have access to the account. 

The verification were questions that would be almost impossible to answer unless you had access to 

the account. I tried to reason with customer service, but was told that I had to fill out the form again 

and that was the only course of action. Now someone has my name and birthdate. Skype is failing to 

do anything about it other than continuing to send the same form over and over. I have tried using the 

form multiple times. Skype has been informed that the account is suspicious and they refuse to even 

look into the issue. As a resolution, I simply wanted the account deleted so that some unknown 

person no longer has access to my personal information. They refuse stating the verification is for my 

safety. Unfortunately the person who is currently using the account can change some of the 

information required for verification. I simply want the account deleted so my personal information 

isn't constantly available. It has already been compromised, but I would like to eliminate the issue. 



  

_____________________________________________________________________________ 

Ticket: # 639542 - spam 
Date: 11/5/2015 10:46:58 PM 

City/State/Zip: Melbourne Beach, Florida 32951 

Company Complaining About: 198.101.13.135 

_____________________________________________________________________________ 

Description 
Why does not the FCC have an email address whereby a citizen/taxpayer can  forward spam emails 

to for investigation and stopping an institution/business from engaging in such waste of resources and 

needless wasting of communications resources.. 



  

_____________________________________________________________________________ 

Ticket: # 639650 - Spam Report 
Date: 11/5/2015 11:33:33 PM 

City/State/Zip: Buffalo Grove, Illinois 60089 

Company Complaining About: Gun Enthusiasts Of America 

_____________________________________________________________________________ 

Description 
I am receiving emails (attached from an organization called "Gun Enthusiasts of America".  I am not 

opted into their list nor am I interested.  Their emails do not give an unsubscribe or remove link. 



  

_____________________________________________________________________________ 

Ticket: # 639758 - e-mailes keep comming and they dont let you unsuscrbe 
Date: 11/6/2015 12:19:30 AM 

City/State/Zip: Tarpon Springs, Florida 34689 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
cant unsubscribe to unwanted e-mails no place to unsubscribe on their e-mails 



  

_____________________________________________________________________________ 

Ticket: # 639892 - misconduct / malpractice / harassment 
Date: 11/6/2015 1:34:52 AM 

City/State/Zip: Grantsville, Utah 84029 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Recieving all types of spam as an illegal entrapment scam . 



  

_____________________________________________________________________________ 

Ticket: # 640072 - Unauthorized emails 
Date: 11/6/2015 7:19:16 AM 

City/State/Zip: Medinah, Illinois 60157 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I keep getting these unauthorized emails:newsletter.Mg4402@laciniaeGhyd.accomplexible.top 



  

_____________________________________________________________________________ 

Ticket: # 640324 - CAN-SPAM Violation 
Date: 11/6/2015 10:27:10 AM 

City/State/Zip: Traverse City, Michigan 49686 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Getty Images has spammed my business email without consent with the following message including 

two attachments and no unsubscribe option.   

 

  

Enjoy up to 50 images every month, for just $72/month. 

  

  

Get more of the creative imagery you need – for less.  Enjoy up to 50 images every month, for just 

$72/month.  Our iStock Essentials 50 solution offers access to millions of images (many only 

available here!) - any size, with unlimited re-use.  Plus flexible billing to make budgeting a breeze.  

Email or call me to get more details on this offer or to get set up! 

  

SALE: Essentials 50 Subscription 

DOWNLOADS: Up to 50 images every month in any size 

RE-DOWNLOAD: Download images again at no extra cost for the duration of your subscription 

RE-USE: Use images in multiple projects or for multiple clients at no additional cost 

  

  

  

- Sr. Account Mgr. – U.S.A and Canada 

Email  

Phone: (     

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 640424 - Comcast Credit Check 
Date: 11/6/2015 11:00:24 AM 

City/State/Zip: Las Cruces, New Mexico 88013 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Without our permission and without our knowledge, Comcast did a credit check on us when we 

decided to switch to their service.  This 1. impacts our credit rating, and 2. was followed by, perhaps 

coincidentally, perhaps not, by attempts to put fraudulent charges onto our credit cards. 



  

_____________________________________________________________________________ 

Ticket: # 640697 - Unsubscribe non compliance 
Date: 11/6/2015 12:12:45 PM 

City/State/Zip: San Diego, California 92101 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have unsubscribed to this company over 50 times, and they still send me emails. They have multiple 

campaigns under the same company. They need to be cited for breaking the law and I want my email 

removed. 

 

Unsubscribe URL: http://r2.bb001.cc/oo/9771-118-2000 

Regular URL: http://www.usuboots.com/ 



  

_____________________________________________________________________________ 

Ticket: # 641031 - Violation of Privacy/ Criminal Activity 
Date: 11/6/2015 1:46:02 PM 

City/State/Zip: Jamesville, New York 13078 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I paused my account because it was being used for criminal activity by my husband's drug addict 

criminal adult son, and Time Warner Cable associates on numerous occasions allowed it to be turned 

back on by  repeatedly and used for further crime against myself and others 

after having been warned that it was being misused for criminal purposes. I was billed each time that 

the account was turned on without my permission and after I asked them not to. Also, the police sent 

a subpoena to Time Warner for information related to the crimes against me, and they told me Time 

Warner never responded despite repeated follow up. They are probably refusing to respond on 

purpose because Time Warner's negligence in letting a MAN turn on my account after I begged them 

many time to not allow anyone to make changes to it but me allowed him to commit crimes against 

me and my tenant and other women.  

  

I am a victim of identity theft and other crimes. In accordance with section 609(e) of the Fair Credit 

Reporting Act, 15 U.S.C. § 1681g(e), I requested that they provide me copies of business records 

relating to the fraudulent action. This includes all audio recordings of phone calls about my account 

not made by me. Businesses that have provided services to or otherwise entered into a transaction 

with someone who is believed to have fraudulently used another person’s identification are obligated 

to provide such documents (free of charge, within 30 days) under section 609(e). They have refused 

to provide the records to me. They did an investigation and admitted they have multiple tapes of 

 impersonating people and making changes to my account. This is also in their 

record keeping system, as is my attempts to get this stopped. They even allowed  

o change the contact info on my account to his own after I warned them, and their 

investigator called his phone and he pretended it was a home phone and said I was out.  

 has committed identity theft against me over and over again and has been 

arrested for it in other instances.  These records are important for me to have to prove that he is 

doing it, because he does and says similar things every time. 

 

Time Warner also gave  information about my account over the phone, when I 

request they do not. This put me in danger and I was harassed because of it.  

 

I want  arrested for the criminal activity involving the internet and for identity 

thefts against me. Time Warner needs to stop covering up their negligence and turn over the 

evidence.  

Please make them immediately release any and all information previously requested by law 

enforcement and/or subpoenas, as it is my account and I am insisting this information be disclosed 

immediately and without further delay. 

Please also do something about them violating my privacy by giving out information about my 

account and letting 3rd parties make changes to my account when I begged them not to multiple 

times, resulting in further crimes against me and other people.  

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 641113 - Received a spam text message from Logo Bench 
Date: 11/6/2015 2:02:04 PM 

City/State/Zip: New York, New York 10016 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I revived an unwanted spam text message from a company named Logo Bench 

(http://www.logobench.com/). I have my phone number on do not call list and did not give anyone 

written approval to be spammed via text message. 



  

_____________________________________________________________________________ 

Ticket: # 641190 - E-mail scam 
Date: 11/6/2015 2:18:55 PM 

City/State/Zip: Atlanta, Georgia 30339 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
On 9/30/15 and again on 10/13/15, I received an email from AT&T Internet stating "Service Alert: 

Update your att.net computer email server setting before 10/14/15.  It stated that after this date my 

email settings would no longer be supported by AT&T.  I was out of town at the time and unable to 

get to my computer.  When I returned on 10/18/15 I was still receiving emails and have been up to the 

present time.  Was this a scam?  How am I to know?  How was I  supposed to do this with no 

technical knowledge and such a short time span.  If AT&T needed to do this, couldn't they have done 

it for me? 



  

_____________________________________________________________________________ 

Ticket: # 641244 - Company Refuses to remove my name and profile from their 

database 
Date: 11/6/2015 2:29:52 PM 

City/State/Zip: Brooklyn, New York 11215 

Company Complaining About: Www.blockshopper.com 

_____________________________________________________________________________ 

Description 
Hello. Blockshopper.com refuses to remove my husband's name and profile from their database. We 

have asked them several times and exchanged emails with them.  They cite some sort of 

neighborhood feeling in their defense. We live in Brooklyn NYC where safety is paramount. 

Publishing his name and address is against his privacy and personal safety. Is this something you 

can fix and force them to remove his name and profile from their database? Thanks. 



  

_____________________________________________________________________________ 

Ticket: # 641606 - On Wallstreet wont stop emailing me 
Date: 11/6/2015 4:04:50 PM 

City/State/Zip: Woodbury, New York 11714 

Company Complaining About: On Wall Street 

_____________________________________________________________________________ 

Description 
On Wall Street [info@sourcemediaresearch.com sends me several emails a day.  I have unsubcribed 

many times and opted out of all communications also I move these emails to my junk email and they 

still manage to send something to my work email.  I have emailed them asking them to stop emailing 

me, and they replied that they would stop, but it hasnt stopped.  It is very frustrating, it clearly says 

that I will stop getting emails from them 10 days after I unsubscribe from their emails, which i never 

signed up for in the first place.  Unfortuantley that is a lie because it has been over a month and they 

still email me everyday and inundate my inbox.  Please help me figure out how to stop getting emails 

from them 



  

_____________________________________________________________________________ 

Ticket: # 641871 - Unwanted email repeatedly being sent 
Date: 11/6/2015 5:15:46 PM 

City/State/Zip: Boca Raton, Florida 33433 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have repeatedly unsubscribed to the attached email on at least 15 occasions and received 

confirmation that my request was received and it would be processed but I still continue to receive the 

emails. 



  

_____________________________________________________________________________ 

Ticket: # 641939 - unknown and inappropriate texts with video and pics to my 

phone...don't know who they are. 
Date: 11/6/2015 5:34:43 PM 

City/State/Zip: Princeton, Tx, Texas 75407 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
Unknown numbers texting my phone with inappropriate comments and pics  and video. Don't know 

who they are. The numbers inappropriately texting my phone are:  903. 497. 2702 and 214. 994. 

2958 have zero clue who they are but it's in the Dallas and Sherman, Tx area. Will hold on to texts 

and pics and video (would not open them) in case you need. 

Then I will block those numbers. Ty. 



  

_____________________________________________________________________________ 

Ticket: # 642245 - Charter Spectrum  
Date: 11/6/2015 7:28:00 PM 

City/State/Zip: Slidell, Louisiana 70460 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
After I had log into my computer to get on the Internet Explorer, there was a message from Charter 

about my bill  payment on the MSN.com banner front page. The message had information about my 

bill as a reminder. I feel that this violates my privacy since they should not display personal 

information on a front page of the MSN.com page. They have my email and phone number if they 

need to contact me. 

I am filing this complaint since I am not happy with this and have addressed it to Charter who appears 

to not be concern about consumers privacy. 



  

_____________________________________________________________________________ 

Ticket: # 642263 - Unwanted e- mails 
Date: 11/6/2015 7:36:13 PM 

City/State/Zip: Woodbine, Maryland 21797 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have requested the Liberty Council to remove me from their mailing list on 3 separate occasions.  I 

find their messages to be both intrusive and offensive.  How can I get them to stop contacting me?  

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 642412 - Openbinary/MillionDollar Duplicator continues to SPAM 
Date: 11/6/2015 9:05:09 PM 

City/State/Zip: Chicago, Illinois 60641 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I've lost valuable time trying to unsubscribe from the many mass-mailing service providers they seem 

to use. They are using different domain names to avoid being caught by the spam filter. I have traced 

Multidollarduplicator.com to http://onebinaryoptions.com/.  

 

In their email, they have a skype name "binary.masters", in which the person "Mark Snowden" did not 

want to release his company's name, he indicated that all I had to do was unsubscribe. Which I did. 

About 20 times. 

 

I've been reporting abuse to domain service providers as well as their mass-mailing providers. If 

possible, I will also be making a complaint to Canada's equivalent to the FCC (if they have one...) 



  

_____________________________________________________________________________ 

Ticket: # 642451 - Safari alert 
Date: 11/6/2015 9:43:50 PM 

City/State/Zip: Roanoke, Virginia 24017 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Got alert staying my iPad had been locked. Cant remember number it started 1-800-308.  I realized  it 

was suspicious when the tech started quoting different plans to purchase. I then hung up and called 

Apple. The CS said it sounded like phishing and told me to file complaint. 



  

_____________________________________________________________________________ 

Ticket: # 642465 - Privacy and Billing Issues 
Date: 11/6/2015 9:55:53 PM 

City/State/Zip: West Palm Beach, Florida 33409 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I'm writing to report very serious issues with my Comcast service within the last month or two. I 

moved into an apartment at , West Palm Beach, FL 33409 

around October of 2014. When my lease expired after one year, I moved to the apartment directly 

across the hall from my old apartment. When I moved around October 5, 2015, I contacted Comcast 

to inform them of my move and to update my service address so that they were aware that I was now 

at  West Palm Beach, FL 33409 (Please note the difference in 

apartment number - I moved from 106 to 108). Apparently I did not use the correct words when I said 

that I had moved, because the Comcast representative only updated my mailing address instead of 

changing my service address. 

 

On or around October 22, 2015, my roommate,  contacted a Comcast customer service 

representative via online chat. The purpose of this contact was to activate a new Motorola Arris 

SB6141 modem that was purchased by my roommate. I was not at home when my roommate 

contacted Comcast via online chat, nor did I authorize my roommate to speak with Comcast 

regarding my internet account. Additionally, my roommate does not have the last four digits of my 

social security number or any personal information other than my cell phone number and the address 

that we share. My roommate unfortunately did not save a copy of this online chat, but informs me that 

the customer service rep attempted to offer upgraded packages to which  declined, advising the 

representative that he is not authorized to make changes on the account.  

 

On October 26, 2015, my roommate  contacted Comcast customer service again to active a 

different modem (I have attached his online chat record for one of his many contact attempts made 

this day by him). He had returned the previously purchased Motorola Arris SB6141 modem and 

instead purchased a Zoom 5345 modem. The Zoom 5345 modem was activated after repeated 

phone calls to Comcast by my roommate Nick. These two conversations and modem activation 

occurred without my permission, authorization, or consent. 

 

Furious at the fact that my roommate was able to activate two modems without my authorization, I 

called Comcast on October 26, 2015 to complain about the lack of security on my account and the 

fact that they would speak with someone else about my account who was not authorized. I was 

informed that someone added an authorized user by the name of " " (no last name was given) to 

my account. I was additionally advised that someone upgraded my internet tier, but that I was 

credited the difference back as this was clearly done without my permission. I informed Comcast that 

I did not authorize  to be added as a user to my account and to immediately remove him. I also 

set up additional security measures and add a pin/password to my account, so that no changes could 

be made without that pin/password.  

 

Later that night, I received an e-mail from UPS advising that a package was being shipped to my 

apartment from "Comcast Contec". I have alerts set up with UPS so that I am notified whenever a 

package is shipped to me (Please see attached e-mail from UPS confirming the shipment). I found 

(b) (6)

(b) (6)

(b) (6)

(b) 

(b) 

(b) 

(b) 



this odd, as I had never requested anything from Comcast. I also noticed that they were shipping this 

to my old address of , West Palm Beach, FL 33409. I do not live 

at that address and cannot receive mail or packages at that address. 

 

Two days later, on October 28, 2015, I received a phone call from Comcast advising that someone 

was trying to active service at my old address of  West Palm 

Beach, FL 33409 (Is it possible that the person moving into my old address ordered something from 

Comcast and it was shipped erroneously under my name and my account instead of theirs?). I 

informed the person calling me that I had already advised Comcast of my move to my new address 

and the representative asked if she could transfer my service for me as it was not correctly done 

previously. I informed her that I was at work and could not discuss this but she could call me back 

later when I left work and informed her not to make any changes to my account in the meantime. 

 

After I left work on the 28th of October, I called Comcast myself to transfer my service to my correct 

address of , West Palm Beach, FL 33409, instead of waiting. I 

spoke with someone  who gave me her direct phone number of . 

The person I spoke with transferred my service to the correct address of  

West Palm Beach, FL 33409, and ensured my that my bill would not change. I was 

informed that I would be paying my normal rate of $29.99 per month for performance internet and a 

$10.00 per month charge for the modem that I had been using all along. I informed her that UPS 

alerted me about a package being shipped to me from Comcast and that I never received it. She 

advised that if I never received it, that I didn't need to take any additional action as it would 

automatically be sent back to Comcast. She informed me that she saw no additional charge on my 

account for whatever was shipped to me anyway, so the problem would just "work itself out". 

 

On October 30, 2015, I returned the Comcast modem that I had been renting for the last year or so, 

as I felt no need to rent Comcast's modem for $10.00 a month. Attached is the receipt that I received 

when the modem was returned. Just to reiterate, the modem I returned on 10/30/15 was the same 

modem I had been leasing for at least the last year and I still had never received whatever package 

was shipped to my old address of , West Palm Beach, FL 33409. 

 

Today I reviewed my bill showing due for 11/10/2015 (issued on 10/21/2015) for my old address of 

, West Palm Beach, FL 33409. A copy of the bill is attached for 

reference. This bill reflects that I owe $55.59. I have been paying $40.59 ($29.99 for internet, $10.00 

for the modem, and taxes/fees) for almost the last year (which I've provided a screenshot of for 

additional proof). The bill I just received for $55.59 is incorrect and I'm extremely upset by what it 

reflects. It indicates that I'm paying $44.59 a month for the next tier up of internet speed. I NEVER 

agreed to make any changes to the speed or tier of my account. I was previously advised when I 

transferred my account on 10/28/15 that I would be paying the exact same amount of $29.99.  

 

I've just contacted Comcast again regarding my incorrect billing, and was advised that I have multiple 

credits to my account for the hassle they have caused me, but that I also have a $40.00 equipment 

charge on my account for the modem that was shipped to me that I never received (and was told not 

to worry about).  I'm completely disgusted at the fact that Comcast can make changes to my account 

without any authorization from me and that they can also ship me equipment without me asking for it. 

The tier of my internet and the amount I'm billed was changed without ever speaking to me or 

receiving my personal authorization. What if my roommate was instead an underage child or son that 

had contacted Comcast via online chat? Would Comcast allow an unauthorized child to change the 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



internet tier and add them as a user without ever speaking to the account holder? How is Comcast 

protecting my security and the very private information (social security number, etc.) that I provide to 

them? 

 

I also have another bill for my other account at address , West 

Palm Beach, FL 33409. This bill charges me the full month's internet at $29.99 and includes random 

credits that I do not understand. I want you to review both bills on both accounts to ensure that I am 

not be double billed or overcharged.  I only just correctly transferred my se 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 642633 - Unwanted Spam  
Date: 11/7/2015 1:13:56 AM 

City/State/Zip: Donora, Pennsylvania 15033 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Fragrance.net continuously sends spam to my regular e-mail account.  They are blocked, but this 

does not stop them from sending it.  I would never buy from this company NEVER. 

From "=?UTF-8?Q?FragranceNet=2Ecom?=" Fri Nov  6 17:35:14 2015 

X-  Fri, 06 Nov 2015 17:40:44 +0000 

Return-Path:  

X-YahooFilteredBulk: 69.18.223.221 

Received-SPF: pass (domain of smail.fragrancenet.com designates 69.18.223.221 as permitted 

sender) 

X-YMailISG: EMw_Ui4WLDv8IUdS_huPrpoWKsubXqdrb4oWNob9vhvbx8Uz 

 byVjLQCZNxVFiy461JxNT3Am1YiXErCcrDqADzUFTFU30eQdzpN_SbC5vIFv 

 _V3btiUGmc8snO3rMvLol9vAWGZ54FgT0sU52n.T1OOyrzDPVTG9ASLRm4F8 

 dCLvdmPcojoSkBsDHJ4qd.maeymC6hoIIMR4hatLulaQCqWvPcP.WlHhU5kV 

 9fVQVFD0Yv5zTK2rxGlcS9pCmufIBKzaIr3v.mITkGz_52Hx0akOV7mAB1ZX 

 _Oj9YLLy.JMmi5Y3OulORWqHMmhZT7hn2ULq0ReMrOBmXP8HYuABqoMvx94N 

 _b6a8J9eL7C6uKe4NaXX8dJtgAtlUCHyUB.BNlDQYpSaJ5vJFlkbyPfwtMSx 

 muylo6JDrAcBc483dSrvHwA6BD2HzfD2ZGA51iLjFw_V76hT8CBTuOJWM2LU 

 hntloicklLh1aK8ZOnCNxK_OzxF1yq2FQMeOgbXDYsex_vz_y7CXaJuV_C7B 

 fCGh3mqyAqf5npcig6xZHfN_6uvoAOy3I6rW7o6Vl0jGYnbL9Q2ILEdHDvMF 

 xAYec5ofxH1UpYt7LWIhmPvlrx5n.mDLbtLDkq9.NzQyv0vl1DYIBfqFpB3S 

 e2_PPr69BRZuMKn1.4VhnKGW5_aRAWBln2DMGC1yOjFKWmLey_WNxW5RYfjH 

 yzeoRDQJdbzTUWNOKAeTEQfVqGT7rsoyQabBOraOZ7dTx5sDMweDnc03XeCO 

 EM58O.FNXzCHf7qwSoa8OzEBP_aWrwG8pg4g7xixGKdYQwudHFC.MqW8YzTx 

 sy5yHupclcE_pJcdIMBLgA6Yxp4it7l7I1AKbLfywsOp7JfEB1YqidcpbtG7 

 P8Bq4YZX_7Q85.6HNcN5VVIUPYj4cu22eDzZm4O5rQxLJ.wFbV.SoycuhuPS 

 aEKFZrr1Oad5og8_ov3bkxvVmM3kE8H8XXYAge1hxsYANUInBHTj0qdd6WEi 

 Wty7uo0eaTnOYbaqSbsX8N1VBnnojXwDlgQ8y8IW1ydYDfCZLR5jQoYHdHQ6 

 XWH1Nwo9wyGh7rM6D5pr5ycXw1NiNhPuugoShbbZSdVgLYk9rJ6V42MiDlms 

 Yg.i4fgywltmp8TbJMQ3pupP4RQqXgXODR.yynZRBGDwF_I2QhiPb07LILxX 

 _Ru_YYOvvfxRsXgk1qSxzwqM7FCVebBwOpKaY4K0c2.Vg00s.cnUNDAShDl9 

 tWREsyLwlHVmVs.HB8AE43zE7EiMbccKotCwrRcjeQAB7APc3cugkZJdTM0I 

 fRLjBv8QW4JcCNqTR2Awl_2.s.18jkXRZ6zs3.O6ew1Ew6xQgW.98ZSURZBY 

 XAuefpRyjztq.Y2dnVVrf7NgHypGHXTFqsa9Y8SLeBVanxHhUQw61ObLgikg 

 HizGcLPHnBFEnXeHE42Xy5HGdClm14Al6RTfhGN11SW8zOX_VM4cq8EGB9qt 

X-Originating-IP: [69.18.223.221] 

Authentication-Results:   from=fragrancenet.com; domainkeys=pass 

(ok);  from=  dkim=pass (ok) 

Received: from 127.0.0.1  (EHLO  (6  

  by  with SMTP; Fri, 06 Nov 2015 17:40:44 +0000 

Received: from ([192.168.150.150]) 

 by  (-); Fri, 06 Nov 2015 12:35:30 -0500 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)



X-VirtualServer: Default, smail.fragrancenet.com, 192.168.150.150 

List-Unsubscribe:  <mailto > 

X-VirtualServerGroup: Default 

X-MailingID: 16837666::881464::16500::80900:: ::35815_113276_0 

X-SMHeaderMap: mid="X-MailingID" 

X-Destination-ID:  

X-SMFBL: c2FuZHk1MjE0QHlhaG9vLmNvbQ== 

DomainKey-Signature: a=rsa-sha1; 

 c=nofws; 

 s=main; 

 d=fragrancenet.com; 

 q=dns; 

 

b=Hf6Vfxwd2srheLxnywQ8DGsLbTtaPiqboAUHVzYuX6qYmf6sH5n+u6pcIibl0PAVZ26r3xMDYn6C0

gCXRvwmaznPzBAm7XW+YXopBLwEp1OBKOAjTKC8K5bf8w7yB/Mi 

DKIM-Signature: v=1; a=rsa-sha1; c=simple; d=fragrancenet.com; 

 s=main; i=@fragrancenet.com; h=Content-Transfer-Encoding: 

 Content-Type:Reply-To:MIME-Version:Message-ID:X-ReportingKey: 

 Subject:Date:To:From; bh=KagLOa73054Zv7UlmcdmGhe0DzM=; b=vZEcC76 

 6ZAuQibvFQMdzzuo5c8wTisIklCBavueAW5AT9ugomCXtz79oe4UQ1VEIa5mB+Yr 

 S0B19vMxAEAuKxg1IXfSDHcT6zzA8qa0xUlrFaVWoDoQzEEfeFuElwWqK 

Content-Transfer-Encoding: 7bit 

Content-Type: multipart/alternative; 

 boundary="----=_NextPart_CC3_B8C4_07D7DD12.1DB50FBC" 

Reply-To:  

MIME-Version: 1.0 

Message-ID: > 

X-ReportingKey: LJ6E9DZBF1-27DRKK8F8UJJ544JJG9E-

 

Subject: =?UTF-

8?Q?Final=20day=20=2D=20Save=20up=20to=20=2425=20on=20designer=20beauty?= 

Date: Fri, 06 Nov 2015 12:35:14 -0500 

To:  

From: "=?UTF-8?Q?FragranceNet=2Ecom?="  

Content-Length: 40503 

 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 642839 - Spam emails 
Date: 11/7/2015 10:25:47 AM 

City/State/Zip: Staten Island, New York 10308 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Recently started receiving a large amount of spam emails. Indicating that my email has been hacked. 



  

_____________________________________________________________________________ 

Ticket: # 642860 - DO NOT TRACK  
Date: 11/7/2015 10:44:56 AM 

City/State/Zip: Columbia, Missouri 65201 

Company Complaining About: N/a 

_____________________________________________________________________________ 

Description 
It has come to my attention that the FCC has recently rejected a petition requesting that "edge" 

providers (Google, Facebook, etc...) honor the header attachment sent in all online traffic regarding 

"DO NOT TRACK".  

 

I find this abhorrent and utterly lacking in every regard for the privacy of individual citizens 

constitutional liberties.  

 

The intent of this complaint is to further insist that this issue of privacy be addressed by the proper 

authorities and to implore a federal agency, or regulator to make itself publicly known if it is better 

suited to address these concerns. 



  

_____________________________________________________________________________ 

Ticket: # 642898 - Not regulating the internet, DO NOT TRACK ISSEUS 
Date: 11/7/2015 11:14:14 AM 

City/State/Zip: Puerto Morelos, New York 12389 

Company Complaining About: Facebook, Google And Many Others 

_____________________________________________________________________________ 

Description 
You say that you cannot regulate the internet. But here: https://www.fcc.gov/what-we-do you say that 

you regulate communications. 

 

Has someone gotten an awful lot of money? 

 

You have now made yourselves the laughing stock of people that are in the know.  This sounds so 

much like being corrupt. 



  

_____________________________________________________________________________ 

Ticket: # 642924 - HUMAN TRAFFICKING - CONTINUES...PLEASE SEE  

 SR AND HIS NETWORK 
Date: 11/7/2015 11:26:29 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
TRAFFIC..TO IDENTIFY ANY LINES SHARED WITH ME OR HIM...AS WELL AS  

FROM UMSL MICROCOMPUTER IN DES PERES, MO ...LEADING INTO EMAIL TRAFFICKED IN 

..BECAUSE I AM HAVING EMAILS TAKEN AS I TRY TO SEND 

THEY DON'T GET BLOCKED THEY JUST GET TAKENED.  THEN I GET A MESSAGE WHICH 

SAYS...TEMPORARY ERROR...VERIFY THE SAME THING FROM  HOSPITAL AND 

FROM MILSTADT,IL...ESPECIALLY BRAD PAPPAROTH AND  OF SOUTH 

COUNTY...(DURING MY EMPLOYMENT WITH  HOSPITAL TWO FILES SUDDENLY 

CAME UP MISSING...1. BIOMEDICAL SOLUTIONS ..PROPRIETARY BUILDS OF PIVOT 

TABLES...WHICH WAS THE LAST JOB I HAD. THE FILES HAD BEEN TRANSFERRED OVER TO 

THE DESKTOP AND COPIED ONTO AND FROM  MY EMAIL...SEE IF  IS HAS 

THE FILE..OR   OR  OR ...AT  

 VIA SACHS COMPUTING......BUT.  OR TERRY WEBER AT AT&T AROUND  

...OR  FROM THE SAME ADDRESS...(HE IS TRAFFICKING MY KIDS 

AND I IT SEEMS...SEE IF THEY ARE STEALLING MY INFORMATION..OR MOZINGO MUSIC MAY 

ALSO BEING TRAFFICKING PEOPLE'S EMAIL FROM THEIR ELLISVILLE OR OTHER.  

 Ellisville, MO 63011 

 

 

SEE LINK FOR LOCATIONS OF MOZINGO MUSIC... 

TO IDENTIFY HUMAN TRAFFICKING EFFORTS BY STEALLING MY EMAIL AT 

 ARE EITHER HINDERING MY 

CAREER VIA SLANDER AND USING THE JOBS FOR THEMSELVES...OR DOING SOMETHING 

TO SEND EMAILS TO MY BUSINESS CONTACTS OR MY KIDS...WHO ARE  

  

I SPOKE WITH A YOUNG AFRICAN AMERICAN MALE WHO WORKS FOR THE SAINT LOUIS  

COUNTY PROSECUTING ATTORNEY'S OFFICE ABOUT MY KIDS' SITUATION ...LET'S SEE 

WHAT HAPPENS ON MONDAY. 

 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6) (b) (6) (b) 
(6) (b) 

(6)(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 642947 - HUMAN TRAFFICKING -  
Date: 11/7/2015 11:35:33 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE ATTACHED...SOMEONE SENDING EMAILS WHEN I JUST LOGGED ON MCLAB06 FROM 

MID-COUNTY LIBRARY...LOCATED AT THE CORNER OF MARYLAND AVENUE AND CENTRAL 

AVENUE...IN 63105 ZIP CODE.. 

 

MY DAUGHTER CONNECTED CLARVOYANTLY...TO ME WITH TEARS...SUSPECTS ARE 

 THEIR CHILDREN INDIA  

.. .. ...AND HIS SON...  

 

 

EMPLOYEES OF ST. LUKE'S HOSPITAL...PNC BANK EMPLOYEE..CAUCASIAN FEMALE OF  

...63105.. THE JUDGE GROUP...  

St. Louis, MO 63105... 0...MY LAST RECRUITER 

FOR I.T. AT&T...  

CHESTERFIELD POLICE OFFICER OLNEY AND LT ....DETECTIVE  

.AGAIN TRAFFICKING AND RAPING  

 

(b) (6)

(b) (6) (b) (6)

(b) (6) (b) (6) (b) (6)

(b) 
(6)(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 642963 - HUMAN TRAFFICKING - EMAIL FAILED SAMPLE 
Date: 11/7/2015 11:41:07 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
AND ITS POINT NOTED IN THE ATTACHED DOCUMENT FROM  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 643173 - Abuse spam emails after opting out 
Date: 11/7/2015 1:27:46 PM 

City/State/Zip: Apple Valley, Minnesota 55124 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I have requested any times via the unsubscribe option to earl-iam.net. They keep sending random ad 

spam emails. 



  

_____________________________________________________________________________ 

Ticket: # 643280 - Repeated, unwanted spam 
Date: 11/7/2015 2:25:59 PM 

City/State/Zip: Port Coquitlam, Washington 20850 

Company Complaining About: Telus 

_____________________________________________________________________________ 

Description 
I regularly received offers of solicitation from realtors selling property in Arizona. I don't know how I 

got on this list, and every time I receive this email, I have made the effort to report receiving it. I have 

several times replied to the sender, yet desite these efforts I still receive this unsolicited email. How 

do i stop this unwanted contact? Your help would be appreciated!  This is the email address where 

the spam is coming from : MARILYNN CARBERRY <MCarberry1@cox.net> 



  

_____________________________________________________________________________ 

Ticket: # 643402 - Unwanted notices 
Date: 11/7/2015 3:44:22 PM 

City/State/Zip: Brooklyn, New York 11207 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
I keep getting these e-Mails from this Sex-Offender Registry which is annoying me. Please have them 

to stop. (Pedophile Alert in Your area !!  

 

 

 

 

 



  

_____________________________________________________________________________ 

Ticket: # 643415 - Fake System Mechanic  (IOLO) call 
Date: 11/7/2015 3:49:40 PM 

City/State/Zip: Foley, Alabama 36535 

Company Complaining About: System Mechanic      Pctech24 

_____________________________________________________________________________ 

Description 
A person saying they were from System Mechanic, which I have on computer, asked for permission 

to add a new program to computer.  worked on it for an hour, then nothing for the next two.  I called 

PCtech, my computer repair people and they told me that person had erased all of my computer 

security.  I had to pay $250 to pctech to reinstall the security.  I have used pctech before so I trust 

them, but not happy to pay again for security.  Again today, I got a call from the guy claiming he is 

from system mechanic and I told him that I was told he was a scam,  he said PCtech was due to the 

money they charged me.  He called me on another phone line then the day before.  I called System 

Mechanic and they said they never call anyone ever and that the guy was scamming me.  I got 

another call from the fake system mechanic and told him what I was told and he said that I should call 

system mechanic and  they will tell me he is legit.  called again and system mechanic again said he is 

a fake.  I gave system mechanic both phone numbers he used to call me and their fraud dept will look 

into it.    the numbers he used are:   

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 643457 - SPAM flooding my inbox 
Date: 11/7/2015 4:07:17 PM 

City/State/Zip: San Diegp, California 92101 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I get hundreds of UNSOLICITED emails from "Dr. Oz Fat Burner" 



  

_____________________________________________________________________________ 

Ticket: # 643504 - Violation of Can Spam Act - Rue La La 
Date: 11/7/2015 4:51:29 PM 

City/State/Zip: Salt Lake City, Utah 84107 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
14 days ago I unsubscribed from the mailing list of Rue La La.  I was told it would take 7-10 business 

days to remove me.  In this time I have continued to be blasted with up to three emails per day from 

this company.  I have contacted their customer service three times to find out why it is such a long 

delay.    I am getting nowhere with them and still continue to get multiple emails per day from this 

company.  I view this as harassment from them. 



  

_____________________________________________________________________________ 

Ticket: # 643591 - misdirected emails 
Date: 11/7/2015 5:47:41 PM 

City/State/Zip: Monument, Colorado 80132 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have complained to google several times that they are sending me questionable and disgusting 

emails that are not even addressed to my email addresses. I have got no satisfaction from google 

about this situation. I have talked to many friends who have gmail accounts and they all report the  

same problems. Google and Gmail should have some type of filter to make sure these email never 

reach me or anyone else that the emails are not addressed to. 



  

_____________________________________________________________________________ 

Ticket: # 643632 - Comcast Xfinity Disconnected 
Date: 11/7/2015 6:26:26 PM 

City/State/Zip: Urbana, Illinois 61802 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I would like to file a complaint about my internet and cable service being disconnected.  I have NOT 

requested to discontinue my service but received an email and phone call confirming that my service 

was being disconnected.  Instead Xfinity has had my address incorrect and after 5 phone calls to 

change my address it was still incorrect and now someone has moved into that apartment and has 

managed to get my service disconnected.  I cannot trust the phone representatives  to do something 

as simple as change my address!  I had to spend 38 minutes on the phone with Comcast to get them 

to keep my service on- which they said was to turn my service back on.  Unacceptable.  I have been 

a customer since Aug 2014 at this address and have never missed a payment.  I am upset that 

someone else was able to get my service disconnected and I get an email saying that I am requesting 

this, absolutely not.   I am back connected but unhappy with how much time and frustration it has 

taken to get this corrected!  

Unhappy customer, 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 643832 - Internet Speed/security 
Date: 11/7/2015 9:33:19 PM 

City/State/Zip: Houston, Texas 77035 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I been a Comcast customer for about a year now,and for most of that time the service  I have 

received has been very poor.In fact the internet speed as well 

as the security have been a problem.While I am paying for speeds of 50 M the  

speed I receive is often extremely slow.Which in turns causes my computer 

stream and to slow down.As far as security is concerned my computer has  

been hacked several times and files are removed and or deleted at will. 

Furthermore the security of the browsers as well as my fire wall is turned  

off at will.In turn I have contacted Comcast about the issue.But I was informed 

that there may be charges involved in order to send a tech. 



  

_____________________________________________________________________________ 

Ticket: # 643859 - Teleflora and Fingerhut ignoring unsubscribe requests 
Date: 11/7/2015 9:53:26 PM 

City/State/Zip: Strongsville, Ohio 44136 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I continue to receive email advertisement from Teleflora and Fingerhut after multiple requests to 

unsubscribe. 



  

_____________________________________________________________________________ 

Ticket: # 643863 - scam 
Date: 11/7/2015 9:56:10 PM 

City/State/Zip: Asheville, North Carolina 28803 

Company Complaining About: Not Applicable 

_____________________________________________________________________________ 

Description 
11-5-2015 Telephone call claiming to be Microsoft technician.  Asked to gain access to my computer 

to fix software problems.  I began to realize the call was not legitimate and cut him off before giving 

him a credit card, however I was concerned that he had accessed my computer and took the 

computer for service at Best Buy.  Technicians there say this happens way too often. 

The caller, a man with thick accent, was using a phone with caller ID .  

Whitepages listed her name and the exact number as a person living in Fallon MO.   

Two more calls [unknown caller ID] came next morning from  from "Windows" but we refused to 

talk with him. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 643874 - Privacy Act. 
Date: 11/7/2015 10:05:06 PM 

City/State/Zip: Greenwood, South Carolina 29646 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Everything I do I hear a person in background repeating. Personal information. 



  

_____________________________________________________________________________ 

Ticket: # 643970 - Strong magnetic field from communication tower affecting health 
Date: 11/8/2015 12:10:50 AM 

City/State/Zip: Milford, Connecticut 06460 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
When I first moved into this house Milford, CT 06460) in 2012, I always felt that 

there is a strong magnetic field. I reported to the Milford Government, State Health Department, but 

they said that they couldn't do anything. I was wondering whether someone could come to my house 

and measure the magnetic field. Also, I want someone to check whether the communication tower is 

from a safe distance from my house, because in my opinion, the communications tower is at an illegal 

and unsafe distance (it is too close to my house). 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 643987 - Data breach by comcast 
Date: 11/8/2015 1:04:25 AM 

City/State/Zip: Bristol, Virginia 24202 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Comcast should not be able to put a data cap on the internet and only one months notice, i friends 

out west that also have comcast and this does not apply to them so please put a stop to this 



  

_____________________________________________________________________________ 

Ticket: # 644048 - Weiss Watchdog 
Date: 11/8/2015 8:07:57 AM 

City/State/Zip: Harrisburg, Pennsylvania 17102 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
To Whom It May Concern: 

 

I opted in to receive e-mails from Weiss Watchdog, an independent financial companies watchdog, 

several years ago. I decided to opt out in the summer. Their e-mails provide an "unsubscribe option," 

but after multiple attempts to unsubscribe, I continue to receive e-mails. My most recent attempt was 

a week ago, and I received an e-mail again yesterday. Once again, I have been consistently trying 

unsubscribe since the summer. Their website provides no way to get in contact with them. 

 

Thank you for your time an investigation into this matter. 



  

_____________________________________________________________________________ 

Ticket: # 644113 - FACEBOOK UNWANTED TEXT 
Date: 11/8/2015 11:12:03 AM 

City/State/Zip: Sinking Spring, Pennsylvania 19608 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have asked Facebook numerous times to stop sending me text about "People I may know" and 

"Games I may like" and they refuse to stop sending them or give me an options to block them from 

my newsfeed. They are annoying an I consider them spam. Please fine Facebook for bullying me with 

their crap because in my eyes it is a form of bullying if they do not stop it or give me and option to 

block it. Thank You. 

 



  

_____________________________________________________________________________ 

Ticket: # 644165 - repetitive unwanted emails  
Date: 11/8/2015 11:45:53 AM 

City/State/Zip: Linden, New Jersey 07036 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Their email has no way to unsubscribe - DO NOT click on their "unsubscribe" button, it doesn't really 

unsubscribe you. The emails are coming from brian@brianmeechan.com 



  

_____________________________________________________________________________ 

Ticket: # 644275 - Unsolicited and Unwanted Email Advertisement 
Date: 11/8/2015 2:30:59 PM 

City/State/Zip: Chelsea, Alabama 35043 

Company Complaining About: Charter Cable Communications 

_____________________________________________________________________________ 

Description 
I had eleven (11) Emails today sent by Finitect Base of , Bellevue, WA 98004.  

They have sent me unsolicited advertisements from the Following:   Globe Life; Senior Help; Dental 

Emplants; Vydox Plus; Rewards Alert; Cell phone on line; Kids Live Safe; Fall Window Deals; 

Rewards; Medicare Open Enrol; and Allure Beauty.   I suspect there will be more.  I have written 

asking that I be removed from all Email listings they represent. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 644314 - HUMAN TRAFFICKING - PEOPLE LOGGED INTO 

0580LU@GMAIL. 
Date: 11/8/2015 3:19:48 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SENT THIS MORNING...SEE WHAT IS ATTACHED...I JUST LOGGED ONTO SAINT 

LOUIS COUNTY LIBRARY ...WHEN I SAW ATTACHED PRINT SCREEN SHOT OF MY ACTIVITY. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 644447 - "Do Not Track" 
Date: 11/8/2015 5:51:34 PM 

City/State/Zip: Salem, Oregon 97302 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Your decision is in error and unacceptable.  Protecting the privacy of internet users in no way inhibits 

trade.  Your decision needs to be reversed.  I'm going to join any group that intends to challenge you. 



  

_____________________________________________________________________________ 

Ticket: # 644675 - Defamation content on website 
Date: 11/8/2015 10:07:00 PM 

City/State/Zip: Glendale, Arizona 85305 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
the posts are:  

http://liarscheatersrus.com/nikole-brinkerhoff-niki-brinkerhoff-east-valley-az.html 

http://liarscheatersrus.com/niki-brinkerhoff.html 

 



  

_____________________________________________________________________________ 

Ticket: # 644753 - Unwanted and unwarranted email 
Date: 11/9/2015 12:28:41 AM 

City/State/Zip: Palm Springs, California 92264 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I received an email from an organization called SUU. I have never signed up for any service or 

communication from them and want to know WHO they got my information from and why they would 

send this. 

 

Sender email: onlineadmissions@suu.edu 



  

_____________________________________________________________________________ 

Ticket: # 644759 - Do NOT TRACK 
Date: 11/9/2015 12:46:47 AM 

City/State/Zip: New York, New York 10021 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
HOw dare you..the FCC not set up this requirement!!!! One more example of the corruption and 

power lobbies paying you agencies off to prevent abuses of companies on the citizens of this country. 

There is zero justification other than typical governmental double talk.  youi all should be thrown out 

of a job and the darn agency closed! 



  

_____________________________________________________________________________ 

Ticket: # 644767 - Nova Development spam 
Date: 11/9/2015 1:06:23 AM 

City/State/Zip: Sunnyvale, California 94087 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
The company DBA Nova Development continually had been sending me advertising emails from 

Nova Development using <e-Marketing@web.novadevelopment.com>. I have sent multiple requests 

to be removed over the past few weeks but the spam still comes. 



  

_____________________________________________________________________________ 

Ticket: # 644844 - reporting unsolicited adult email spam 
Date: 11/9/2015 8:03:59 AM 

City/State/Zip: Louisville, Kentucky 40222 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I keep receiving email like this from: http://www.hornywhisper.com/ 

 

Dear  

Great news - you've got mail!  

You have received a new message in your HornyWhisper account from KITCHENSEXXXAID. To see 

this message you can login now by pressing here or on www.hornywhisper.com with your details: 

 

User ID:  

PassKey: 03dec18b 

I tried to unsubscribe but I couldn't unless logging in with the above username and twmp password 

http://www.hornywhisper.com/unsubscribe.php 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 644952 - Unwanted emails 
Date: 11/9/2015 10:44:07 AM 

City/State/Zip: Alpharetta, Georgia 30005 

Company Complaining About: Weight Watchers 

_____________________________________________________________________________ 

Description 
I have repeatedly unsubscribed from the weight watchers email and made a complaint with company. 

I was told it would take 3 weeks to manually remove my name. It's been over a month and I continue 

to get emails from this company. 



  

_____________________________________________________________________________ 

Ticket: # 645105 - can't stop harrassing email even after blocking and reporting person 

and telling person to stop. 
Date: 11/9/2015 11:39:02 AM 

City/State/Zip: San Jose, California 95127 

Company Complaining About: Directv 

_____________________________________________________________________________ 

Description 
Person is repeatedly sending me unwanted emails, adding foul comments to posts on my internet 

accounts even though i do not have him in my circles and have blocked him! My blood pressure is 

stage 3 hypertension at 204/136, I have done everything I can to stop this person. Why after Blocking 

Is He allowed to continue to make my life hell! Please please Help Me! Why Do I Have To Close My 

Accounts because this person refuses to leave me alone!!!  Can You Investigate and stop his ability 

to use electronic transmission? You Have My Permission to look at all emails in my gmail account 

also on my facebook and googleplus he uses other peoples profiles to access mine and 

leave undisired inappropriate comments either pubicly or privately I should not have to shut down my 

life and suffer mental and emotional damage because this person is out of control. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 645167 - Unwanted spam emails 
Date: 11/9/2015 12:03:42 PM 

City/State/Zip: Southfield, Michigan 48075 

Company Complaining About: N/a Company Provided 

_____________________________________________________________________________ 

Description 
I unsubscribed 3 separate times to this email which I never opted in to receiving in the 1st place. They 

keep re-adding me and sending emails. 



  

_____________________________________________________________________________ 

Ticket: # 645858 - breaking into my online accounts facebood ATT  
Date: 11/9/2015 3:17:49 PM 

City/State/Zip: Culver City, California 90230 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
MULTIPLE CHANGES OF MY PASSWORD AND ITEMS CHANGED LOCKED OUT OF IPAD AND 

CELL FOR LONG PERIDS OF TIME AND MULTIPLE ATTEMPTS TO CLEAR THIS WITH ATT THIS 

SUBJECT NEEDS FURTHER EXLAINATION DUE TO IT SOUNDS CRAZY 



  

_____________________________________________________________________________ 

Ticket: # 645931 - Complaint re: Gray Daniels Toyota 
Date: 11/9/2015 3:33:58 PM 

City/State/Zip: Madison, Mississippi 39110 

Company Complaining About: Gray Daniels Toyota In Brandon, Ms 39042 

_____________________________________________________________________________ 

Description 
Have repeatedly opted out of receiving any and all emails from this company. After about 30 days, 

the company will begin sending me emails again. I am automatically "subscribed" to receive emails 

without my permission or doing. 



  

_____________________________________________________________________________ 

Ticket: # 646316 - tixpnkv33@nsbank.com 
Date: 11/9/2015 5:24:46 PM 

City/State/Zip: Clinton, Massachusetts 01510 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Unsolicited text from tixpnkv33@nsbank.com with some sort of daily stock tip. 



  

_____________________________________________________________________________ 

Ticket: # 646370 - deciet 
Date: 11/9/2015 5:41:24 PM 

City/State/Zip: Newport, Kentucky 41071 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
http://allbuyingacarsok.com/?cc=oUyIOFw1gSLsPHWckLHEDOzunA-ENL-

jx1WBF8s45d5jclPLASS4U0FzEn523FZdzzEoWMSUQA5VwuMutG88lLDUTdoKIKNzyeqEJfDsjfLH

G1jfD6N4BjsDTieL7xTYxV05Ap8qTbZ0a9IK1ZWt-

YwecMsbR4HIt_zG3GyDG28E7F98LdhDVJgvOwe4W4Bng7MfKJSue6Gv-

UcJjBlI8pKcY_7Fzwd8ZjtEYq0mEV1Pj1AYfR_tv7ZOe8C7fH6j2GC3vf_fHaH17jvG5d0NoHLjvE1PR-

W-dy94f6IsfN_dw3yo3Dl0uI7UkfPM8Muj-xFAjkpoRKH_7O1Sw0IY6LNtel5LNJpDzQthXLnwhhd-

ibCvePVGEHS6PoopDIFb2lmdRUg_iVltc1Z-gx0O2t-ObfRXEaGrLUfGwArQe_Y-

ApwgQA5cGjshU8TmCCtEz9QiwyQQWqrgsLHq8wEdXcfRO5LADNE6kyvK9NOYduHGxOydfN8GC

yrK53wVa2cBSM0SateO4XeTZoW0PcxGvA== 

 

The have used mail address so I can not block them from sending junk I don't want. fuck them hard 



  

_____________________________________________________________________________ 

Ticket: # 646562 - Email Spam from the Democratic National Committee 
Date: 11/9/2015 6:39:09 PM 

City/State/Zip: Beaverton, Oregon 97003 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I, at one time (back in 2008), subscribed to receive email from the DNC. I have since attempted to 

opt-out of their emailings about 5 different times. Each time the STREAM of emails pauses for a few 

months before I'm receiving them AGAIN. This is illegal under CAN-SPAM for commercial 

organizations and should be illegal for political parties as well. I am not the only individual that is a 

victim of this SPAMMY behavior. There are blog posts and forum posts all over the Internet where 

people complain that they just CANNOT unsubscribe from this email list. The first couple of times I 

unsubscribed, the link led me to a website that required me to click links to different pages and 

required an opt-out confirmation code. This is also normally illegal. An opt-out link should lead to a 

landing page that has a simple mechanism for me to either enter the email I want to opt-out or with a 

submit button that does this automatically. They have since corrected this but I am still receiving 

email from this organization despite having opted-out. 

I work for an ESP. We provide email marketers with a platform that allows them to build marketing 

emails. We DO NOT ALLOW a single client to send email that does not adhere to CAN-SPAM law. 

The DNC is not above the law. If I do not wish to receive email from this organization, I should not 

have to. I IMPLORE that someone at the FCC take responsibility for this. The FTC is charged with 

enforcing CAN-SPAM and I have already filed a complaint there too. As I access my email from both 

my computer and my mobile device, and because I think this is a hugely unfair loophole, I felt the 

need to file a complaint with both commissions.  

 

Thank you for your time and attention, 

 

 

Oregon voter and member of the Democratic Party 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 646623 - Profanity 
Date: 11/9/2015 6:55:10 PM 

City/State/Zip: Lexington, Tennessee 38351 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I have contacted piratecrew.com over the course of several years regarding profanity on their site. 

The Rivals Network forbids profanity of any kind and this includes trying to disguise a word by 

omitting letters or inserting  other additions. Even the moderators on this site use the "F" word (have 

their posts) for members as young as 13 to see. This practice is a total disgrace! 



  

_____________________________________________________________________________ 

Ticket: # 646713 - Compliance with CIPA for assistive technology provided by school 

district 
Date: 11/9/2015 7:35:24 PM 

City/State/Zip: Sugar Land, Texas 77479 

Company Complaining About: Fort Bend Isd 

_____________________________________________________________________________ 

Description 
My son is a special needs student who has a laptop and an IPAD provided by his school district as 

part of his IEP (Individual Education Plan).  He needs these devices to complete school and 

homework (including saving to school-directed google drive, accessing homework instructions on the 

Internet, class projects, group work, researching, etc).  As his parents, we are concerned about his 

safety on the Internet, and have installed child protection software on our home devices to provide 

this.  We have requested that the school district do the same on the district-

owned/provided/maintained devices that our son has to use as part of his IEP.  We do not want him 

exposed to inappropriate content because no filters/protections are in place on the district's devices 

(we do not have control of what is installed on them).  When we had asked multiple times about 

providing protection/filters/tracking, they finally installed Mobicip app on the iPad (nothing on the 

laptop), though they refused to activate an account to enable tracking of the sites our son visits.  They 

also have chrome and safari installed (needed to access school-related sites and online textbooks) so 

if he uses either of these, Mobicip browser is no protection, anyway.  When we asked them to 

activate an account to at least track his sites, and to install protection on the laptop, their response 

was,  "The district is in compliance with CIPA.  There are filters in place at the district level to ensure 

protection of the students while on campus".  Is it true that districts have no responsibility to provide 

filters/protection on district-provided/owned/maintained devices as part of a special needs child's 

Individual Education Plan (IEP)?  Is this in compliance with CIPA, considering special education 

students' needs as well? 



  

_____________________________________________________________________________ 

Ticket: # 647294 - Adult websites 
Date: 11/10/2015 1:27:15 AM 

City/State/Zip: Perth Amboy, New Jersey 08861 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I activiated the option to block adult content on the cell phone but www.pornhub.com is still allowed 

and viewable. Why???? 



  

_____________________________________________________________________________ 

Ticket: # 647323 - Comcast leaked private information of mine. 
Date: 11/10/2015 2:26:51 AM 

City/State/Zip: St Paul, Minnesota 55101 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Comcast released emails and passwords held by 590,000 customers. They're falsifying information 

and claiming they were phished. Which, is very fishy. 

 

Comcast is claiming none of their systems were breached and this was just a result of phishing, but if 

it was just phishing how would they get that many? I can't imagine someone spending years to get 

half a mil Comcast logins just to sell them for a grand. 



  

_____________________________________________________________________________ 

Ticket: # 647364 - Company Violating the Can-Spam Act 
Date: 11/10/2015 4:55:48 AM 

City/State/Zip: Taylorsville, Utah 84129 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I have been trying to opt out from America First Credit Union in Utah's marketing email since the end 

of 2014. This company continues to send me marketing emails. I send another email direct email to 

them to unsubscribe me from their mailing list and they sent me an email confirming I was 

unsubscribe. I continue to receive emails no matter how many times I opt out of their emails over the 

course of a year. The latest email I received was on November 10th.  They are in clear violation of the 

law. My email address listed with this company is  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 647432 - Facebook spam considtently 
Date: 11/10/2015 9:38:00 AM 

City/State/Zip: Chicago Ridge, Illinois 60415 

Company Complaining About: Facebook 

_____________________________________________________________________________ 

Description 
Facebook notifications that are fake 

notification+zj4o4yc4oy0c@facebookmail.com 

Hide details 



  

_____________________________________________________________________________ 

Ticket: # 647474 - Email privacy violation 
Date: 11/10/2015 10:09:04 AM 

City/State/Zip: Conneautville, Pennsylvania 16406 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
On  Nov 6 2015 Time Warner Caible company of N.E. Ohio emaild me at the provided email 

address again, after being called and told multiple times to STOP EMAILING MY BILL'S to that 

address and INSTEAD use sulobaidsuevin@protonmail.ch for reasons of security. A year prior the 

GMail address was compromised, i reclaimed it but my trust for it has since irreparably diminished. I 

had explained that yes, i do want the emails sent, not the spam mail or advertising though and they 

should not be sent to GMail. I have phone call's recorded were they reassured me the issue was 

fixed, its not. Apparently, hitting unsubscribe dose no good. This is a direct violation of the law and a 

violation of my personal identifying privacy. They should not only be fined but forced to cease and 

desist this action once and for all. I am saving the evidence should more info be required. Using the 

GMail address i provided is fine as long as there is no personal information. Thank you. 



  

_____________________________________________________________________________ 

Ticket: # 647557 - unsolicited emails after NO consent  
Date: 11/10/2015 10:55:54 AM 

City/State/Zip: Arlington, Texas 76016 

Company Complaining About: Vandergriff Auto 

_____________________________________________________________________________ 

Description 
I engaged in an online chat with a sales rep from Vandergriff auto and to proceed with the process 

she requested my email address.  I made it very clear that this was to be for this interaction only and 

to NOT use this email after this engagement.  I have sense, on two different occasions, received 

promotion/sales emails.  I DID NOT subscribe or consent to receiving these emails and made it 

absolutely crystal clear to NOT use this email address.  After the first unsolicited email, I responded 

and very clearly communicated to REMOVE my email address including the background.  I have just 

received the second unsolicited email, hence the complaint.  I have blocked the emails, however, 

Vandergriff uses many email addresses so I have to continue to block each email address.  I'm angry 

as I was considering purchasing a car from them, but if a company won't oblige a simple request like 

this even after an additional request, then the integrity of the entire Vandergriff organization is 

suspect.  Oh, and I wanted to mention, they have not reached out to me via any other contact 

channel to offer any kind of apology or to ensure the concern has been addressed. 



  

_____________________________________________________________________________ 

Ticket: # 647595 - HUMAN TRAFFICKING - ABUSE OF MY  
Date: 11/10/2015 11:08:59 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE IF CHESTERFIELD POLICE HAS LIED AGAIN TO GOOGLE.COM TO BLOCK MY EMAIL AT 

WHICH I USE FOR BUSINESS (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 647727 - HUMAN TRAFFICKING -  
Date: 11/10/2015 12:06:36 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
PLEASE HELP WITH BLOCKED EMAIL AT AND 

 

AT COMPUTER ..AT MID-COUNTY LIBRARY LOCATED AT MARYLAND AVENUE ANC 

CENTRAL AVENUE 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 647732 - computer remotely hacked / im in danger 
Date: 11/10/2015 12:07:37 PM 

City/State/Zip: Oakland Park, Florida 33339 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
ex got wifi password and sent emails from me remotely out on my computer .  I saw this and printed 

the date and time that the email was sent out in front of me but i did not type it. 



  

_____________________________________________________________________________ 

Ticket: # 647898 - spam 
Date: 11/10/2015 12:53:45 PM 

City/State/Zip: Center Line, Michigan 48015 

Company Complaining About: Wow 

_____________________________________________________________________________ 

Description 
I keep getting ads from variations of rHVy5K@lVLl.eku.edu. They change the name and first part of 

the address, but always use .eku.edu. How do I get them to stop? I can't block each variation. 



  

_____________________________________________________________________________ 

Ticket: # 648112 - aggressive text  
Date: 11/10/2015 1:46:46 PM 

City/State/Zip: Jamaica, New York 11434 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I received a text from a person telling me that I keep calling them and to stop calling them but this 

number is not in my call log. I believe it is a scam from a commercial entity to determine if my number 

is in fact a mobile number and not a lan line.  The person's number is 917-456-2136. 



  

_____________________________________________________________________________ 

Ticket: # 648181 - Inability to Unsubscribe from Air France 
Date: 11/10/2015 2:09:50 PM 

City/State/Zip: Bellevue, Washington 98006 

Company Complaining About: Air France 

_____________________________________________________________________________ 

Description 
Air France does not permit unsubscribing from unwanted emails 



  

_____________________________________________________________________________ 

Ticket: # 648391 - Can-span violation 
Date: 11/10/2015 3:21:57 PM 

City/State/Zip: Seattle, Washington 98115 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Twice daily I receive emails from MSI credit solutions. 

 

Contact us: 

 

 

 

 Dallas TX 75251 

 

They have an unsubscribe email but it doesn't work. 

 

I've tried many times to unsubscribe but the email just kicks back to me saying  

 

 

Delivery to the following recipient failed permanently: 

 

     

 

Technical details of permanent failure:  

Leave failed, not a member 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 648703 - unsubscribe link provided but does nothing, continue receiving - 

Petco 
Date: 11/10/2015 4:41:52 PM 

City/State/Zip: Troy, New York 12182 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Petco.com is sending multiple e-mails per day to me after I signed up for their frequent shopper. 

When I click unsubscribe the page goes to update preferences but the page is not functioning and I 

continue to receive multiple Petco e-mails per day. Can you send this to them, perhaps they will fix 

their website to allow consumers to unsubscribe from their multiple mass mailings per day. They have 

not responded to my direct e-mail contact asking them to remove me from their e-mail list and/or to fix 

their website and allow me to unsubscribe. Thank you 



  

_______________________________________________________________  

 
Date: 11/10/2015 5:17:55 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
INVESTIGATE BISHOP  

NEW LIFE EVANGELISTIC CENTER; 

 AND THE NEW LIFE EVANGELISTIC CENTER, RGA, 

CHESTERFIELD POLICE AND ST. LOUIS CITY ARCHIOCESE FOR ANY MONIES RECEIVED 

FOR DENIED RESTITUTIONS  FOR CASE M ..IT APPEARS THE RSTITUTION  WAS 

DENIED BY JUDGE DAN BROWN...ON NOV. 11, 2015. BUT I WILL FOLLOW UP WITH OCDC ON 

NOVEMBER 12TH WITH MORE INFORMATION..SEE HOW MUCH MONEY HAS SAINT LOUIS 

COUNTY CLERKS UNDERHANDEDLY TOOK TO SAINT LOUIS CITY...EITHER UNDER THE 

DIRECTION OF SENATOR  OR FORMER COUNTY EXECUTIVE  

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 648963 - HUMAN TRAFFICKING -  
Date: 11/10/2015 5:48:07 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I AM UNABLE AGAIN TO LOG INTO MY GOOGLE ACCOUNT AND 

YAHOO.COM ACCOUNTY  

(b) (6)

(b) (6)





  

_____________________________________________________________________________ 

Ticket: # 649211 - Comcast failed to alert consumers of security/privacy risk 
Date: 11/10/2015 7:28:03 PM 

City/State/Zip: Redmond, Washington 98052-2946 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
In February 2014 Comcast e-mail accounts were hacked jeopardizing subscribers' usernames and 

passwords and putting their security and privacy at risk. Comcast subscribers were never informed of 

this security breach nor were they contacted and instructed to change their usernames and 

passwords ASAP. I found out about this security concern three months later on the local news which 

ended its report by recommending Comcast subscribers change their e-mail usernames and 

passwords immediately. In several conversations with Comcast, they have been unable or unwilling 

to tell me why customers were left at risk rather than being informed by Comcast - the responsible 

and professional thing to do. 

 

When I told Comcast that information on this breach is widely available when searching the Internet, 

Comcast dismissed the information saying that just because it's on the Internet doesn't make it true. 

Here is a sampling of the links related to this story. Do they look like the types of links that would 

contain rumored information rather than factual? 

 

http://www.zdnet.com/article/change-your-passwords-comcast-hushes-minimizes-serious-hack/ 

http://www.pcworld.com/article/2095445/comcast-gets-hacked-downplays-potential-dangers.html 

http://lifehacker.com/comcast-allegedly-hacked-change-your-passwords-now-1520273670 

http://www.ubergizmo.com/2014/02/comcast-servers-hacked-user-data-potentially-at-risk/ 

http://www.slate.com/blogs/future_tense/2014/02/10/comcast_email_addresses_hack_means_you_s

hould_change_your_password.html 

 

Isn't Comcast required by law to inform subscribers when there is a security risk? 

 

I've noticed that business solicitation e-mails from Comcast don't contain an unsubscribe link. Isn't 

providing such a link required by law? 



  

_____________________________________________________________________________ 

Ticket: # 649305 - Unwanted Commercial Texts from facebook 
Date: 11/10/2015 8:19:58 PM 

City/State/Zip: Erie, Pennsylvania 16508 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I repeatedly receive texts from 326-65 saying my account has been accessed from another device. I 

do not have an internet-enabled phone; I do not have a facebook account. facebook should not be 

contacting me for any reason. 

Also, I don't understand why I have to give you the type and vendor for my internet, when my 

complaint is about my cell phone. 



  

_____________________________________________________________________________ 

Ticket: # 649315 - Unsubscribe 
Date: 11/10/2015 8:25:52 PM 

City/State/Zip: Cape Coral, Florida 33914 

Company Complaining About: Paleoquarter Avigraph 

_____________________________________________________________________________ 

Description 
A company continues to email me unwanted messages after I have requested to stop all 

communication. 

 

Paleoquarter Avigraph 

1266 West Paces Ferry Rd NW ,242 

Atlanta, GA 30327 



  

_____________________________________________________________________________ 

Ticket: # 649419 - Instagram Suspected Fraud of Minor 
Date: 11/10/2015 9:26:53 PM 

City/State/Zip: Chantilly, Virginia 20152 

Company Complaining About: Instagram 

_____________________________________________________________________________ 

Description 
My 12 year old has been informed by friends that someone has created an account in her name and 

has been trying to get the friends to grant access to their Instagram accounts.  My daughter has 

never opened an Instagram account, however the profile has things that lead the other minors to 

believe it is her.  Our concern is that this could be either a dangerous person trying to lure other 

children by pretending to be our child.  We are extremely concerned and are filing a report with the 

local authorities as well. 

The Instagram account name is  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 649438 - My Life website 
Date: 11/10/2015 9:35:24 PM 

City/State/Zip: Spartanburg, South Carolina 29301 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have contacted this website and requested my Personal information be removed from their website - 

they pretty much have a bio on me wrote up that ANYONE can find - and they've told me that the 

information they have collected there is Public - which it is not - and that they have a right to use it. 

They suggested I pay them to keep it private from everyone - do for a few I can have it hidden away - 

OR for a fee someone can buy it!!!! That is my information and my cell phone nor my home address is 

public!!! But they have it on their site.  

 

I am a guardian ad litem and have dealt in cases with parents who would cause me problems if they 

knew where I lived!!!  

 

I want this site taken down and I most definitely want my information off of it...someone charging me 

to remove my personal information from their website is ludicrous!!!   

 

All the other sites I contacted gave me instruction on how to remove my information from their sites! 

Not mylife.com. 



  

_____________________________________________________________________________ 

Ticket: # 649572 - spooky mail 
Date: 11/10/2015 11:48:34 PM 

City/State/Zip: Lawrenceville, Georgia 30043 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Lately, i am suspecting somebody is accessing private Pictures files and other files.  This person sent 

me E-mail asking my address and phone and demographic and said she will give me 2 million dollars.  

I need to sue this person if she is accessing my file. I am not computer sufficient person.  i can not 

attach the letter attachment. 



  

_____________________________________________________________________________ 

Ticket: # 649576 - spooky mail 
Date: 11/10/2015 11:49:10 PM 

City/State/Zip: Lawrenceville, Georgia 30043 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Lately, i am suspecting somebody is accessing private Pictures files and other files.  This person sent 

me E-mail asking my address and phone and demographic and said she will give me 2 million dollars.  

I need to sue this person if she is accessing my file. I am not computer sufficient person.  i can not 

attach the letter attachment. 



  

_____________________________________________________________________________ 

Ticket: # 649587 - Spam 
Date: 11/11/2015 12:06:08 AM 

City/State/Zip: Albany, Oregon 97321 

Company Complaining About: Wiston Group 

_____________________________________________________________________________ 

Description 
I keep receiving spam with no unsubscribe link. 



  

_____________________________________________________________________________ 

Ticket: # 649591 - Time Warner Cable consistently violates CAN-SPAM 
Date: 11/11/2015 12:07:49 AM 

City/State/Zip: North Tonawanda, New York 14120 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Hello and thanks for reading. 

 

I regularly receive email advertisements from Time Warner Cable after having many times 

unsubscribed. They seem to have completely ignored my request. I have forwarded their emails to 

spam@uce.gov as well as responded to them with my complaint. 

 

Being an Internet Service Provider, I would expect them of all companies to understand the law 

regarding this practice, and would like very much for them to comply with it. 

 

Anything you can do to assist is greatly appreciated. 

 

Regards, 

-  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 649638 - Re: 000webhost.com free webhosting 
Date: 11/11/2015 2:02:07 AM 

City/State/Zip: Castaic, California 91384 

Company Complaining About: First Class Web Hosting 

_____________________________________________________________________________ 

Description 
The company that operates this website: https://www.000webhost.com/faq.php?ID=3 

Is intentionally misleading users. They recently suffered a massive breach due to abhorrent security 

practices (using an outdated and insecure version of PHP, which was broken into and user 

information stolen.) I decided to delete my account completely in order to avoid any further issues 

with such a lax company, but the do not actually tell users how to do so. Their FAQ includes 

instructions for deleting domain accounts, but not the master account. In their forums, employees 

direct users to submit help tickets. On their website, "Get help" is merely a link to their Facebook 

page. The only way, as it turned out, was to click on my full name within their "Members area" which 

is for some reason the link to delete your information from their servers. They are clearly 

disseminating false information about this. Additionally, they admit in the following copied email that 

they were knowingly using an outdated version of PHP.  I do not know if they have violated any laws 

or regulations, but it is my firm belief that they knowingly put user privacy at risk for the convenience 

of backwards compatibility.  

 

The email I received is as follows:  

What happened? 

A hacker used an exploit in an old PHP version, that we were using on our website, in order to gain 

access to our systems. Data that has been stolen includes usernames, passwords, email addresses, 

IP addresses and names. 

Although the whole database has been compromised, we are mostly concerned about the leaked 

client information. 

What did we do about it? 

We have been aware of this issue since 27th of October and our team started to troubleshoot and 

resolve this issue the same day, immediately after becoming aware of this issue. 

In an effort to protect our users we have temporarily blocked access to systems affected by this 

security flaw. We will re-enable access to the affected systems after an investigation and once all 

security issues have been resolved. Affected systems include our website and our members area. 

Additionally we have temporarily blocked FTP access, as FTP passwords have been stolen as well. 

We reseted all users passwords in our systems and increased the level of encryption to prevent such 

issues in the future. 

We are still working around the clock to identify and eliminate all security flaws. We will get back to 

providing the free service soon. We are also updating and patching our systems. 

What do you need to do? 

As all the passwords have been changed to random values, you now need to reset them when the 

service goes live again. 

DO NOT USE YOUR PREVIOUS PASSWORD. 

PLEASE ALSO CHANGE YOUR PASSWORDS IF YOU USED THE SAME PASSWORD FOR 

OTHER SERVICES. 



We also recommend that you use Two Factor Authentication (TFA) and a different password for 

every service whenever possible. We can recommend the Authy authenticator app and the LastPass 

password manager. 

We are sorry 

At 000webhost we are committed to protect user information and our systems. We are sorry and 

sincerely apologize we didn't manage to live up to that. 

At 000webhost our top priority remains the same - to provide free quality web hosting for everyone. 

The 000webhost community is a big family, exploring and using the possibilities of the internet 

together. 

Our leadership team will closely monitor this issue and will do everything possible to earn your trust 

every day. 

Sincerely, 

 

 

 

---- 

 

Furthermore, their copyright (which is the source of the Company Name I provide below) is out of 

regulations, and they provide no information as to their actual corporate identity. I suspect they may 

be doing this to intentionally obfuscate details about who they are to avoid scrutiny of their 

questionable business practices (they charge for premium accounts, but are clearly not doing all that 

they can to protect even those users.) 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 649662 - Unwanted/unsolicited email 
Date: 11/11/2015 5:05:48 AM 

City/State/Zip: Hopedale, Massachusetts 01747 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
The following companies are notorious daily spammers: 

 

Peak Media 

332 Bleecher St #817 

New York, NY 10014 

 

OfferWeb 

132 East 43rd Suite 210 

New York, NY 10017 

 

Performance Contact 

14 Murry St #151 

New York, NY 10007 



  

_____________________________________________________________________________ 

Ticket: # 649878 - virus left on computer by cable carrier 
Date: 11/11/2015 11:57:04 AM 

City/State/Zip: Lutherville, Maryland 21093 

Company Complaining About: Xfinity 

_____________________________________________________________________________ 

Description 
Comcast has left a viral pop-up on my computer. It is in the form of an Xfinity Wi-Fi ad, which appears 

and controls my screen sporadically. I have tried on 3 occasions to get a remedy from Xfininity, and 

have also tried Apple Care and Geeks service, but they advise me that Comcast (Xfinity) has left viral 

material on my computer and they have been unable to get rid of it. I cancelled my Xfinity service and 

have switched to another carrier (FIOS) with no relief. Xfinity passes me from department to 

department and then drops my call. 



  

_____________________________________________________________________________ 

Ticket: # 649910 - Yahoo hacking into my computer 
Date: 11/11/2015 12:06:32 PM 

City/State/Zip: Zephyrhills, Florida 33542 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I spent hours yesterday getting yahoo out if my google browser icon. Finally did it, the later today 

yahoo is back. Yahoo should be prosecuted for this. It's hacking. Check the Internet and all the 

complaints about this. What are going to do about it? 



  

_____________________________________________________________________________ 

Ticket: # 649953 - human trafficking -  
Date: 11/11/2015 12:24:36 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
when I try to login, I get a prompt to validate via a phone... 

please investigate  of Langston University, Langston, Oklahoma 

or  for trafficking my information...please let google know that these persons have 

stolen my cell phone and know I can not validate my google account...the same with my yahoo 

account...  

 

PLEASE INVESTIGATE  

,  WHO 

SEEMS TO GOVERN A PORTION OF THE SAINT LOUIS NORTH COUNTY AREA IF HE HAS MY 

KIDS AND / TRAFFICKING PEOPLE TO LIVE THERE. ,..SO THEY CAN WORK WITH 

ATTORNEYS AS WITCHES TO STEAL COUNTY COURT RESTITUTIONS FOR 

THEMSELVES...WHICH HELPS ME UNDERSTAND WHY MY CASE WAS HELD IN HAZELWOOD 

VS. THE MUNICIPALITY WHICH IS RICHMOND HEIGHTS IN WHICH THE WASINGTON 

UNIVERSITY RESIDES (PLEASE INVESTIGATE) ...PLEASE INVESTIGATE...  ON 

THE ABDUCTION OF ...INVESTIGATE WHAT  TRAPPED OF 

MY RESUME' AND EMPLOYMENT SEARCH DURING THE TWO YEARS I CAME FAITHFULLY 

SEARCHING FR EMPLOYMENT..EXPLORE THE CONVERSATIONS WITH .WHILE 

SEARCHING FOR 

EMPLOYMENT AT SLATE...SEE WAS THIS THE OPPORTUNITY FOR HIM TO SEE MY RESUME' 

AND TAKE MY INFORMATION TO FIND MY KIDS AND HAVE SOMEONE ABDUCT AND LABEL 

US IN THE STATE SYSTEMS...SEE IFHE HAS FORCED MY KIDS TO SIGN ANY DOCUMENTS 

TO SAY WE WOULD BE HIS PROSTITUTE.WHOM MAY BE WORKINIG WITH 

HIM...CHESTERFIELD POLICE; DETECTIVE ; SEE IF THEY ARE WORKING 

WITH COUNTY LAWYRERS SUCH AS  

TO DETAIN OR STEAL MY RESTITUTION BY HAVIN THE JUDGE DENY IT 

THEN RE-ALLOTED TO THEMSELVES...CASE  

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 649998 - HUMNA TRAFFICKING -  
Date: 11/11/2015 12:42:44 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
PLEASE INVESTIGATE  

ON THE ABDUCTION OF 

...INVESTIGATE WHAT  TRAPPED OF MY RESUME' AND 

EMPLOYMENT SEARCH DURING THE TWO YEARS I CAME FAITHFULLY SEARCHING FR 

EMPLOYMENT..EXPLORE THE CONVERSATIONS WITH GINO...WHILE SEARCHING FOR 

EMPLOYMENT AT SLATE...SEE WAS THIS THE OPPORTUNITY FOR HIM TO SEE MY RESUME' 

AND TAKE MY INFORMATION TO FIND MY KIDS AND HAVE SOMEONE ABDUCT AND LABEL 

US IN THE STATE SYSTEMS...SYSTEM? WHY WOULD A CHARGE AT WASHINGTON 

UNIVERSITY WHICH IS IN RICHMOND HEIGHTS....BE TRIED IN HAZELWOOD?  WHAT 

CONNECTION DOES THIS HAVE TO DO WITH THE  EMPLOYEE..WHO WAS 

ONCE A POLICE OFFICER…AND HELD HIS TRIAL IN MARYVILLE…? WHAT IS THE 

CONNECTION??? WHAT DOES THE KAPLAN ,WHO GOVERNS THE AREA OF NORTH COUNTY 

NEAR FLORISSANT/HAZELWOOD...HUMAN TRAFFICKING IS THIS MOTIVE FOR THE TICKET 

OF TRESPASSING CHARGE ...WHICH THE STATE OF MISSOURI HOUSE BILL 214 IS A 

FELONY.. .PDF.....SEE IF HE 

HAS FORCED MY KIDS TO SIGN ANY DOCUMENTS TO SAY WE WOULD BE HIS 

PROSTITUTE.WHOM MAY BE WORKINIG WITH HIM...CHESTERFIELD POLICE; DETECTIVE 

 SEE IF THEY ARE WORKING WITH COUNTY LAWYRERS SUCH AS  

 TO DETAIN OR STEAL MY 

RESTITUTION BY HAVIN THE JUDGE DENY IT THEN RE-ALLOTED TO THEMSELVES...CASE 

  

 

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 650092 - my walmart.com acct was hacked into 
Date: 11/11/2015 1:19:02 PM 

City/State/Zip: Cedar Hills, Utah 84062 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
My walmart.com acct was hacked into and an order placed and shipped with my credit card that was 

on file.  I have contacted my local police and filed a report.  They said to file a report with you. 



  

_____________________________________________________________________________ 

Ticket: # 650253 - Unsolicited text 
Date: 11/11/2015 2:17:38 PM 

City/State/Zip: Pittsburgh, Pennsylvania 15224 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I received an unsolicited text from the email "suresh.sarkar@vanerbilt.edu" on 11/11 at 1:03 pm. The 

message states "T-MOBILE 9321):  GIVE AWAY 4M TO YOU AND YOUR 

FAMILY.  for valid info." (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 650254 - Non-approved mailing list sign ups 
Date: 11/11/2015 2:17:41 PM 

City/State/Zip: Marina Del Rey, California 90292 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Have been added to mailing lists without my consent recently. Have received these emails on both 

my phone and computer.  I think some service is signing me up illegally.  

 

Here are the lists I've been signed up for so far: 

- Marketing list owned by http://www.ceros.com/  

- Sales list owned by http://www.appuri.com/ 



  

_____________________________________________________________________________ 

Ticket: # 650293 - Unsolicited text 
Date: 11/11/2015 2:32:38 PM 

City/State/Zip: Pittsburgh, Pennsylvania 15224 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I received an unsolicited text from the email "katherine.capplis@gtss.nhs.uk" on 11/11 at 9:41 am. 

The message states "T-MOBILE  GIVE AWAY 4M TO YOU AND 

YOUR FAMILY. Contact com for valid info" and so on. (See attachments) 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 650328 - Unsolicited emails 
Date: 11/11/2015 2:41:22 PM 

City/State/Zip: Address 1: Wellesley, Ma 02482, Address 2: 10401 Jef-nik Lane, Bonita Springs, Fl 

34135, Massachusetts 02482 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
For the past 4 + months, I have received emails wanting to sell me something, a service I cannot do 

without, heart attack fighter and some that have lewd titles.  I began by unsubscribing to them. That 

seems to work but takes hours to negotiate. I am at the end of my rope. Can you help me to end this?  

Here is an example of what I have received since yesterday. I have to add that the day is young.  

Here is an example of todays. Insure.com, heart attack fighter.com,fax.com, Proactiv, info@medicare 

providers, Lending Tree Partners, and Medicare enrollment.  I should add, I am 72 and have all my 

Medicare needs taken care of.  What would you recommend and can you help me with issue.   

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 650370 - Hacked  
Date: 11/11/2015 2:54:15 PM 

City/State/Zip: Lees Summit, Missouri 64063 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Alterations to emails. Recipient names removed. Have tried new email addresses, resetting phones 

 (b) 



  

_____________________________________________________________________________ 

Ticket: # 650435 - Unwanted e-mail from Palace Premier 
Date: 11/11/2015 3:10:27 PM 

City/State/Zip: Redmond, Washington 98052 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have been receiving e-mails from these company for years now. I have clicked their unsubscribe link 

tens of times and even called them to ask them to stop spamming my e-mail but to no avail. 



  

_____________________________________________________________________________ 

Ticket: # 650519 - SPAM FAXES 
Date: 11/11/2015 3:40:37 PM 

City/State/Zip: Mission Hills, California 91345 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I keep receiving unwanted SPAM faxes from a specific financial institution, addressed to someone 

else.  I receive one a day.  I want to report this company for spamming my privacy.  Please make 

them stop.  Thanks -  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 650580 - Vydox plus 
Date: 11/11/2015 4:00:37 PM 

City/State/Zip: Las Vegas, Nevada 89139 

Company Complaining About: Leprom.net 

_____________________________________________________________________________ 

Description 
This is apparently a marketing company because I receive many e-mails from several different 

companies and when I unsubscribe from each individual company it takes me to Leprom.net. This is 

not the only company and I will be submitting more complaints from other companies that are doing 

the same thing. 



  

_____________________________________________________________________________ 

Ticket: # 650608 - Optima tax relief 
Date: 11/11/2015 4:12:08 PM 

City/State/Zip: Las Vegas, Nevada 89139 

Company Complaining About: Leprom.net 

_____________________________________________________________________________ 

Description 
I already filed one complaint against leprom.net and this is apparently another one of their clients. I 

have UNSUBSCRIBED I don't know how many times and continue to receive e-mails. 



  

_____________________________________________________________________________ 

Ticket: # 650657 - human traffickig-  
Date: 11/11/2015 4:28:48 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
 unable to login into yahoo account for ..the cursor just goes into 

infinity when I click login 

(b) (6)

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 650691 - 23 second abs  
Date: 11/11/2015 4:40:21 PM 

City/State/Zip: Las Vegas, Nevada 89139 

Company Complaining About: Relatione.com 

_____________________________________________________________________________ 

Description 
Another marketing company called relatione.com that will not stop sending e-mails despite several 

notices to unsubscribe. 



  

_____________________________________________________________________________ 

Ticket: # 650750 - Unsolicited Text - Eavesdropper Comedy Club 
Date: 11/11/2015 5:01:43 PM 

City/State/Zip: Los Angeles, California 90089 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Received an unwanted, unsolicited text from  Eavesdropper Comedy Club. 

Their Facebook URL is:  https://www.facebook.com/Eavesdropper-Comedy-Club-304553209662427/    

Was received on cell phone number listed below. 

 



  

_____________________________________________________________________________ 

Ticket: # 650760 -  Microsoft from Forcing Windows 10 on my Computer 
Date: 11/11/2015 5:07:27 PM 

City/State/Zip: College Station, Texas 77840-4846 

Company Complaining About: Microsoft Windows 

_____________________________________________________________________________ 

Description 
MS continues to force Windows 10 on users. I continuously receive a windows 10 icon to upgrade to 

windows 10. It can not be deleted, nor moved to the recycle bin. I have called MS and was told that I 

have to download it to my computer before it can be deleted. This is being FORCED on to my 

computer and me. In the past MS downloaded information off my hard drive without my permission. 

Espionage of individuals computer information by Microsoft violates  the Privacy Act and should NOT 

be permitted. Please do something to make Microsoft stop forcing the Windows 10 icon and 

information onto my computer. 

Thank you, I am 79 years old 

 

Veteran with service disability. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 650799 - The parent company sending these emails does not !! respond to 

unsubscribe requests. 
Date: 11/11/2015 5:25:43 PM 

City/State/Zip: Modesto, California 95350-5509 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
The parent company sending these emails does not !! respond to unsubscribe requests.  I have sent 

over 100 requests over the past year. I receive 5 to 10 emails per day.   If you click on the contact link 

on their unsubscribe page it Never comes up.  If you search it's  alleged location in   Louisiana where 

they say to write    (   Ruston , LA 71270 )  it appears the location doesn't exist.    

I have read that this company is actually in  Germany and others are having the same problem.   This 

is the URL for their unsubscribe page which may help. 

(   http://85.17.126.13/unsubscribe.php?c=rsmonty@juno.com  ) 

    Thanks and hope you can help , This company is ABUSIVE in my mind and may cause me to have 

to drop my long held email account.  Juno doesn't respond to requests to their abuse system either. 

   Thank You  RSM 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 650835 - Ad Choices Advertisements 
Date: 11/11/2015 5:41:32 PM 

City/State/Zip: Little Rock, Arkansas 72206 

Company Complaining About: Ad Choices 

_____________________________________________________________________________ 

Description 
I have tried and tried to stop Ad Choices from placing moving advertisements onto web pages I am 

viewing. Today for example I purchased some HP ink cartridges online with Walmart.  

 

Now I am being bombarded from Walmart by Ad Choices for the exact same item I purchased. 

Multiple moving advertisements on pages I of content I am trying to read.  I complained bitterly to 

Walmart today and threatened to quit doing business with them for sharing my information with Ad 

Choices. 

 

I have tried repeatedly in the past to stop Ad Choices. Sometimes I was successful in making them 

stop but then they start up again. These people are worse than a virus or malware.  

 

Please help stop these people. 



  

_____________________________________________________________________________ 

Ticket: # 650935 - Voice over ip  
Date: 11/11/2015 6:26:06 PM 

City/State/Zip: Las Vegas, Nevada 89139 

Company Complaining About: Relatione.com 

_____________________________________________________________________________ 

Description 
Relatione.com continues to send me e-nails representing different companies after I have 

UNSUBSCRIBED several times. 



  

_____________________________________________________________________________ 

Ticket: # 650941 - Propogation of spam by Internet Service Provider (Suddenlink 

Communications) 
Date: 11/11/2015 6:28:58 PM 

City/State/Zip: Georgetown, Texas 78633 

Company Complaining About: Sudden Link 

_____________________________________________________________________________ 

Description 
Since  06NOV15, I have received approximately 200 spam e-mails. The ISP has refused to take any 

action to stop passing them on to me after repeated (6) requests for help. 



  

_____________________________________________________________________________ 

Ticket: # 650968 - HUMAN TRAFFICKING - IDENTIFY THEFT 
Date: 11/11/2015 6:41:02 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE ATTACHED 



  

_____________________________________________________________________________ 

Ticket: # 651023 - Florida tech university online 
Date: 11/11/2015 7:06:54 PM 

City/State/Zip: Las Vegas, Nevada 89139 

Company Complaining About: Relatione.com 

_____________________________________________________________________________ 

Description 
Relatione.com still sending me junk emails 



  

_____________________________________________________________________________ 

Ticket: # 651077 - HUMAN TRAFFICKING -  
Date: 11/11/2015 7:43:20 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE ATTACHED.. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 651197 - privacy 
Date: 11/11/2015 8:41:18 PM 

City/State/Zip: Fort Myers, Florida 33908 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Crown Colony Golf and Country Club 



  

_____________________________________________________________________________ 

Ticket: # 651324 - HUMAN TRAFFICKING -  
Date: 11/11/2015 10:11:02 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I AM STILL UNABLE TO LOG INTO  GOOGLE ACCOUNT, I DO NOT HAVE 

A CELL PHONE AND BUSINESS IS BEING HINDERED. 

INVESTIGATE  AND  FOR TRAFFICKING AGAIN MY 

INFORMATION AND MY KIDS...VIA  MOTHER OF  

(b) (6)

(b) (6) (b) (6)

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 651348 - spam 
Date: 11/11/2015 10:44:42 PM 

City/State/Zip: Orting, Washington 98360 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
This terrible company will not remove my email address from their database. Its to the point that I'm 

gonna have to change my a mail address and I don't think it's right. This is it :          

http://www.swayreddy.net 



  

_____________________________________________________________________________ 

Ticket: # 651549 - Text Message ....... Malice and Frauce 
Date: 11/12/2015 7:42:07 AM 

City/State/Zip: Chevy Chase, Maryland 20815 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
It happened on the evening of 11/10/2015 . Group MMS ..... First Message .... There's a party tonight 

.....wanna go ? Second message .... I really need it tonight ...... to which I responded ......  I do not 

know who you are and I will report your text .... To which I received a text to the effect of .... If you do I 

will release those photos ....... My answer ..... Jail is where you are going ...... after that I received a 

text ..... I am 10 minutes away , look for Diwali revelers ....... This kind of stuff should not happen . I 

am a family man and I have no idea who these people are and or how did they get my number . 

The numbers involved were 703-8684073  -  971-7764651   860-7947249 ..... I may be reporting this 

to the wrong outlet ..... there is no real information out there on how to report issues as such . Cyber 

crime and malice seems to run without control in the country. The FCC and the FBI should coodinate 

efforts on these issues . Thanks for anything you can do to prevent these issues from happening . 



  

_____________________________________________________________________________ 

Ticket: # 651654 - Constant spam 
Date: 11/12/2015 10:51:40 AM 

City/State/Zip: Rotonda West, Florida 33947 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have been bombarded with constant spam emails from someone from China for the last three 

months, and I have had enough. I have repeatedly forwarded the emails to the admins of the servers 

used by the spammer, cindywang.ns@gmail.com, and wpli@chinatietong.com, and I have been 

completely ignored by them both. I have reported the spam to p, and to the host site for the 

domains used by the spammer, Namecheap. They have been very helpful with dealing with the mess. 

Here's the latest email I received from the spammer along with the headers 

 

. Here's the latest email I received from the spammer, along with the headers, as proof. 

 

From "sexmachine23" Thu Nov 12 13:53:15 2015 

X-Apparently-To: heero112220022002@yahoo.com; Thu, 12 Nov 2015 13:53:17 +0000 

Return-Path: <rdt9yl215q24zv0mjsa4uv@69tqw.someguyfarting.xyz> 

X-YahooFilteredBulk: 42.131.75.153 

Received-SPF: none (domain of 69tqw.someguyfarting.xyz does not designate permitted sender 

hosts) 

X-YMailISG: qfjwdy0WLDsSK2iM2T4xathWMXDUupiwWfG5jpBgxxBgjpP_ 

 ft6e4VeipCGiFQUCnQcVf3SV6jnfoeKTSbeeQI9KY6tVvoFtX3wJ_qbG72yL 

 .Yzp1ElbI13heG_tvAUD0BL8wybtarkxS4Ksfrm3ViEUVCowY0GC4oKlRV8u 

 b3ebrTdylGXAQkE0f5VwO97YerQz8qpAKKjm3WlXk1PCZ8HtMMFNegRmD4cZ 

 tiJHsV5WFhxOYHgeUx4lWFkA32ixmIbt0uX7v20xJ8mn83Di9JsFtGxxB.C_ 

 hwwYQtIA.wGt0rCAZQtCOnCnkcB6Cz6rg8EyHIOKHij39lh0Sos1nZxKunZ8 

 rEE0NkGPRFGBwPX5A_O2A5oYEAJZctyTcAXx6xlkEZHlB6jMNkC0t8Qij6qH 

 LQOOUhT.Zl6_Y1a5UnuiBwlQ0_JmwCBaGsPSgeC_sJrd7vz9BmEUe8_xSaJR 

 djdFS7t54TJX0uTamM5Jt2TkXfAF.0N687eJtrgTVna1gyWDoxR6qHKTwBW0 

 ChursVnPUFGh8sOlnbGYEE68PV5e0C1wPP9.LBz0brDoBnZ2Kruz.9ZxxGAe 

 LIfqAPa7Pl7QXQ.AQaJpF_bETT_fUDdTGoYVVYDkmcprfIfAGVRpurFE1W03 

 .B9d8ffUawhZwFEvEvkUzPsv.0h7o72dxhqNpxzHCkFEe1Da0f3KTgwXT_gS 

 JhyAYpDO4DfRRXctbwkCWcKdm9s3aTHWumnJJ5wjhtIdFVe_9LUkt1NbFNbo 

 r.cwlA4P835kblpzzfqdvEr0iL1pRo3QJLhLlfsSciVlRTDCbDViHx.Fc9QC 

 VyZktxNoxOzrd7ZNNB.I4_Wcrc5LFENqqNwOUyOuSPLlzyThc4QIN5HDBWvC 

 _SL0cVgF0KIx0T.Tvssw7hrLBeonQI6LQNBqtZFLqZ48_2WBNFPQ18CsAU3D 

 rHG4LIgqMbXG3SliOjUeg6sXLKCM.3EY0dYuRXgMaeFsQ9LA1kwVi5oH7fyt 

 NQW1oYjpKB7xRoUS84CTPZXcEgKP6lN_lc8CrZtnGfCaWSB9d39gw6BJWE5s 

 hAWePlG801YVVjIH3RQLsq.rWfIClMm9yfhgq4wluY0Yf_7BzcM4ybdJCoE9 

 KbRTeROhdvnU6FbQI1dfd9mjixgnlsWsSnmTiNMcvg32r2OlJSCUGU6E43b0 

 0U.ccN_fP8aaCgmw5SLIrhTinYXpwxUm7oKO6JKwP8i3UZ.63A3bkaDtR5Hl 

 RmMkGHKFQx1tzxKLimAPCEPB1rfqBFJsEUEMjsxb7evNJvAt0yi2nHX1iEpJ 

 c8R6cYn4R1OtpfHjgfVdm2_3sIREamSTPJau8.NLo6pXGsRu8szLwKY1yi3y 

 Uk43Tlp8yd35hW1I1bCv7em5BzFvNjC.UkM75O1sgGIjX6TbDtOMgN66mrP6 

 _NjA8taVpnA56fVdEzZwj.Q7JU4UnpxjB31dK53_bNXDYgU.AtTVC5brSmd3 

(b) (6)



 gOro5VuGMp13uyw4lepvjDVHwrw39sDNbGO5sViJjqKnWXijCcFfha19mPTC 

 ZAeYh.lN23SfXH4RST7LATl31G4ihs_k86Yzc6zftVoAMkbIc_xHzk9oCcbX 

 QSnWdgs- 

X-Originating-IP: [42.131.75.153] 

Authentication-Results: mta1391.mail.ne1.yahoo.com  from=69tqw.someguyfarting.xyz; 

domainkeys=neutral (no sig);  from=69tqw.someguyfarting.xyz; dkim=neutral (no sig) 

Received: from 127.0.0.1  (HELO 69tqw.someguyfarting.xyz) (42.131.75.153) 

  by mta1391.mail.ne1.yahoo.com with SMTP; Thu, 12 Nov 2015 13:53:16 +0000 

To: heero112220022002@yahoo.com 

Date: Thu, 12 Nov 2015 05:53:15 -0800 

Message-ID: <397116694.2594@69tqw.someguyfarting.xyz> 

X-69tqw.someguyfarting.xyz-MsgID: 397116694.2594@69tqw.someguyfarting.xyz 

Subject: private message from sexmachine23 enclosed 

From: "sexmachine23" <rdt9yl215q24zv0mjsa4uv@69tqw.someguyfarting.xyz> 

Content-type: text/plain 

Content-Length: 399 

 

 

On Thursday, November 12, 2015 8:53 AM, sexmachine23 

<rdt9yl215q24zv0mjsa4uv@69tqw.someguyfarting.xyz> wrote: 

 

 

If you would like to view sexmachine23 photos.  

Please view this private message at the link below. 

 

http://397116694.sellusedfurniture.us/wTrFMDtaTSsZ43imfMgGXEg2rMgVs0tpjQf2vDc5E8sWHHfW

bD 

 



  

_____________________________________________________________________________ 

Ticket: # 651878 - Hacked email 
Date: 11/12/2015 12:03:22 PM 

City/State/Zip: Columbia, Missouri 65203 

Company Complaining About: Yahoo.com 

_____________________________________________________________________________ 

Description 
Please see attached document 



  

_____________________________________________________________________________ 

Ticket: # 652139 - unsolicited text messages 
Date: 11/12/2015 1:19:52 PM 

City/State/Zip: Mission Hills, California 91346 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I asked them to stop texting me per their protocol and my number is registered on the do not call list.  

The caller/texter number is (877) 516-7078 



  

_____________________________________________________________________________ 

Ticket: # 652168 - Repeated unwanted emails 
Date: 11/12/2015 1:28:28 PM 

City/State/Zip: Sacramento, California 95829 

Company Complaining About:  

_____________________________________________________________________________ 

Description 
I continue to receive unwanted emails from this person, and they provide no opt-out or unsubscribe 

option. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 652220 - Fake tech support scam 
Date: 11/12/2015 1:44:53 PM 

City/State/Zip: Bishop, Georgia 30621 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
A tech support client of mine contacted me after calling the following number to receive tech support 

for his Windows computer. Person with heavy accent answered and initiated a remote session. My 

client became suspicious and terminated the call and the remote session. Here is the number: 844-

824-0307 



  

_____________________________________________________________________________ 

Ticket: # 652504 - SMS from Infusion Soft 
Date: 11/12/2015 3:14:43 PM 

City/State/Zip: New Westminster, Washington 90210 

Company Complaining About: Wind Mobile (in Canada) 

_____________________________________________________________________________ 

Description 
I was a former client of Infusion soft over 3 years ago. I cancelled, paid my last invoice and asked not 

to be contacted again. This company continues to call, email and now sending SMS messages. 



  

_____________________________________________________________________________ 

Ticket: # 652549 - Fraudulent email spam 
Date: 11/12/2015 3:32:23 PM 

City/State/Zip: Otis Orchards, Washington 99027 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
We received this email from lmupetami@met.na stating our email box was full. This is obviously a 

scam. The email requested us to click on a link. 

I have attached the email for your review. 



  

_____________________________________________________________________________ 

Ticket: # 652579 - HUMAN TRAFFICKING -  ACCOUNT 

PLEAE REMOVE PHONE VALIDATION 
Date: 11/12/2015 3:45:19 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
MY PHONE HAS BEEN STOLEN, SO NOW THE THIEF HAS ADDED PHONE  

VALIDATION WHERE I CAN'T LOG IN TO MY  EMAIL ACCOUNT.  THANK  

YOU 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 652589 - unwanted or fraudulent emails  
Date: 11/12/2015 3:48:58 PM 

City/State/Zip: Hoboken, New Jersey 07030 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have made two calls to AT&T (Direct TV) about my email being used by someone other than myself 

and that persons have used my email for fraudulent purposes before . I asked them to not send me 

anymore emails as I was not the one requesting their services . They have continued to send me 

emails . 



  

_____________________________________________________________________________ 

Ticket: # 652979 - SCAM and attempted computer hijacking 
Date: 11/12/2015 5:55:33 PM 

City/State/Zip: El Paso, Texas 79935 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Insane scam from 18556313396 and other numbers claiming a virus(one that they are trying to put on 

obviously) and to call them to clear it. Constant problem. Actually called it and all one could hear was 

jabbering and busted english 



  

_____________________________________________________________________________ 

Ticket: # 653022 - Unwanted solicitation / identity theft concerns 
Date: 11/12/2015 6:12:28 PM 

City/State/Zip: Racine, Wisconsin 53538 

Company Complaining About: Doba 

_____________________________________________________________________________ 

Description 
Doba, 3401 N Thanksgiving Way, Lehi, Utah 84043 has been contacting me even though I never 

signed up for their service.  They claim to have something to do with eBay which I used once and 

have since deleted my account.  I've responded to them to stop sending me emails and they continue 

to do so talking about resetting my password, looking at my credit card information, and other identity 

related data.  I don't believe they should have any of that.  Email addresses they have contacted me 

with are: 

 

 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 653130 - Verizon privacy issue 
Date: 11/12/2015 6:38:47 PM 

City/State/Zip: Battle Creek, Michigan 49014 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
This is my second complaint about this issue because Verizon closed out my complaint because they 

never addressed my issue. I want my complaint fully satisfied. Because my privacy is being taken 

advantage of. I'm starting to feel like Verizon don't care about my privacy at all. But someone is 

remotely sending random numbers a text message promoting Verizon wireless.  The gentleman I 

talked with NEVER ADDRESSED THIS ISSUE AND CLOSED OUT MY CASE WITHOUT DOING 

ANYTHING FOR ME. I'm requesting that my contract  be eliminated so I do not accrue any extra cost 

and fees.  Because they can't address my issues I'm requesting this to satisfy this issue. 



  

_____________________________________________________________________________ 

Ticket: # 653512 - User took e-mail distro for personal use 
Date: 11/12/2015 9:22:10 PM 

City/State/Zip: San Antonio, Texas 78258 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I'm subscribed to the Operation Supply Drop's (OSD) newsletter, and the old founder of OSD, 

Stephen Machunga, left OSD and founded a new charity called Stack-Up.  He used OSD's email 

newsletter distro and used for personal use for his new charity.  Unwanted emails. 



  

_____________________________________________________________________________ 

Ticket: # 653814 - Unwanted Text Messages 
Date: 11/13/2015 3:49:01 AM 

City/State/Zip: Berea, Ohio 44017 

Company Complaining About: Obamacare - Health Enrollment Center 

_____________________________________________________________________________ 

Description 
I recieved two text messages simultaneously yesterday evening relating to health insurance. Per staff 

with the Enrollment Center, the texts were sent via some auto-dialer. The senders' numbers were 

855-434-2458 and 855- 608-7585 requesting that I call 205-476-2107. When inquiring about the text 

messages, I was treated with contempt and hung up on three times. 



  

_____________________________________________________________________________ 

Ticket: # 653864 - SPAM email from Management Essentials 
Date: 11/13/2015 8:49:19 AM 

City/State/Zip: Columbus, Ohio 43215 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Persistent SPAM emails are being sent to me daily from Management Essentials - I have asked 

repeatedly to be removed from their email list but they ignore my requests.  I have attached a copy of 

the latest email I've received from them.  I have added this email address to my "block senders" list 

but they have figured a way out to get around that somehow. 



  

_____________________________________________________________________________ 

Ticket: # 653951 - Unwanted spam we cant unsubscribe from 
Date: 11/13/2015 10:29:38 AM 

City/State/Zip: Coatesville, Pennsylvania 19320 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have been receiving spam from "on time ads". 

They make it so the "verification code" is always incorrect 

 



  

_____________________________________________________________________________ 

Ticket: # 654044 - Sales text 
Date: 11/13/2015 11:08:11 AM 

City/State/Zip: Gatlinburg, Tennessee 37738 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
A text from an un identified number https://www.google.com/search? 415-572-7802 texted an un 

solicited sales text. This is a copy of it. Have you heard about shopkick? I'm getting a FREE Target 

gift card. You should, too. --  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 654133 - EMAIL SCAM 
Date: 11/13/2015 11:41:35 AM 

City/State/Zip: Blanco, Texas 78606 

Company Complaining About: Rise Broadband 

_____________________________________________________________________________ 

Description 
RECIEVED AN EMAIL WITH LINK TELLING ME A FUNDS TRANSFER OF 2042.87 HAD BEEN 

ACCEPTED 



  

_____________________________________________________________________________ 

Ticket: # 654217 - Dr. Andrew Weil Emails 
Date: 11/13/2015 12:07:42 PM 

City/State/Zip: Durham, North Carolina 27713 

Company Complaining About: Dr. Andrew Weil Website 

_____________________________________________________________________________ 

Description 
For at least six months now, I have been "opting out" of emails from 

drweil.healthylifestylebrands.com, via their online unsubscribe systems.  I have even sent an email to 

the webmaster asking to be taken off their list.  I continue to receive at least daily emails from the site. 



  

_____________________________________________________________________________ 

Ticket: # 654324 - Harrassment 
Date: 11/13/2015 12:36:57 PM 

City/State/Zip: Canoga Park, California 91303 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Receiving text messages from a phone app which does not give you the accurate caller's name when 

searching, comes up as a land line.  This person is rude, crude and knows correct spelling of my 

name, age and where I live.  He keeps using new numbers, but same person. 603/817-8485 and 

213/375-8541. 

 

He tells me to "pay the f*&^ attention", he is giving me clues as to who he is. 

He said his name is Anthony who is in insurance services.  He said he is not Asian but half black half 

white.   He is SERIOUSLY sick.  In one sentence he says, "where are you, I want you now" then tells 

me to "f*&^ off", then next text is "so where are you, I'll pick you up" 

 

Please help!  This is scary. 

 

My credit card was hacked this week, boat loads of junk emails and now this! 

 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 654360 - Cell phone (  
Date: 11/13/2015 12:47:02 PM 

City/State/Zip: Newberg, Oregon 97132 

Company Complaining About: (847) 890-5601 

_____________________________________________________________________________ 

Description 
Gentlepeople, 

    At 0804 hours, Nov. 13, 2015, a robot, identified as (847) 890-5601, called our cell phone,  

  Our cell phone is registered with the Do Not Call Registry.  We have had zero contact with 

robot .  Robot  

 offered a reduced credit card balance rate.  Thank you.   

, Newberg, OR 97132,  C  

 

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 654408 - fradulent nanny positions being offered 
Date: 11/13/2015 12:57:29 PM 

City/State/Zip: Salina, Kansas 67401 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Sender is using text now.com to send text messages to care.com subscribers from multiple phone 

numbers and is using multiple gmail accounts. I have been contacted by the same person/persons 

twice in two days. The text numbers and aliases used are 847-379-5319 , Alias: Estelle.  

 

Estelle writes to me in text message instead of using care.com website. "hello my name is Estelle, I'm 

presently in Illinois but in process of moving to your area, I read your profile on care and will like to 

have you as my son's nanny starting November 21st, 9am-4pm Saturdays  and Sundays only. Some 

weekdays are also flexible if you are available but we may need to discuss that in person. I'm willing 

to pay 30/hour. Kindly email me your resume/references to  for more 

details about this position. " 

 

 I emailed "Estelle" after I received the first text message thinking it was a legitimate job and got the 

following response:  

 

Thanks for your response, I am glad to read from you. I am a single Mother of one lovely kid,  

 

  I attended Illinois School for the Deaf where i achieved my highest qualification. I  

 

have my own business (Self Employed). I attend the catholic. I am 42 and i am hard of hearing. I work 

based on the development and counseling of  

 

the deaf people in the community, i am moving to your area in few weeks and i really need a honest  

 

and responsible care for  

 

More importantly,  is currently placed on a wheelchair due to an accident he had some months  

 

ago. He can walk a few distance though but the specialist advised he uses the chair for a while  

 

and i am planning on getting him a powered wheelchair and have contacted a seller. You will care  

 

for him starting 21st of November. I will appreciate if you can tell me a few things about  

 

yourself and maybe attach one or two pictures of you, below are your duties: 

 

 

 

 

 

This could be a temporary/permanent job. It depends on what your schedule looks like but i do like  

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 

to be sure if you are available the first month. the last couple of months hasn't been good and i  

 

wouldn't want to get stocked with my Son on arrival so i`m willing to make a deposit to you ahead  

 

of time to ensure a secured appointment to avoid disappointment. The total cost of your pay per  

 

weekend is $420($30/hour x 7hours/day = $210/day x 2days). I want to inform  you that i have a  

 

seminar i will be attending to as soon as i arrive and will be having an interview section with  

 

you immediately i arrive with . Also i will like to include your pay to our payroll for the  

 

period. I will be needing the following information below to issue out the check to you and i need  

 

your direct mobile number so i can text you in case i need to pass an urgent information: 

 

Name: 

Address: 

City: 

State: 

Zip Code: 

Phone #: 

 

I have made some arrangements with the wheelchair seller, so as soon as you get the payment, you  

 

will deduct $420 for your first week and have the rest sent to the wheelchair seller for delivery  

 

as soon as the check clears, i hope will have the best of time while he is in your care and i  

 

hope you will treat him right just like yours. Get back to me as i have a lot of stuffs to put in  

 

place prior to your arrival. I look forward to hearing back from you.  

 

Thank you and God bless 

 

Similarly, I got a text message from  shortly after from number writing 

something similar. "Hi, I'm Kehla, currently in Delaware but in process of moving to your area, I read 

your profile on care will like to have you as my sons care starting from ending of this month at your 

availability, 9am- 12pm Mon-Fri they are 5&2+ years respectively, Email me your resume/references 

to  

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 654512 - unwanted wetseal text - no opt out 
Date: 11/13/2015 1:32:19 PM 

City/State/Zip: Columbus, Ohio 43201 

Company Complaining About: Wet Seal 

_____________________________________________________________________________ 

Description 
The clothing company Wet Weal comtinues to send me promotionel texts. They claim you can opt out 

with a 'STOP' reply but the messages fail when you try to text back. 

 

It has been 2 years and I am still unable to opt out. 



  

_____________________________________________________________________________ 

Ticket: # 654585 - Unwanted Text Messages for Gambling 
Date: 11/13/2015 1:53:06 PM 

City/State/Zip: Medford, Massachusetts 02155 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Twice a day, for 5 days now, I have been getting texts offering football gambling services.  I have 

asked to be unsubscribed numerous times and threatened to report the number but it has made no 

difference. 

The number is 646-341-3886 

Here is an example of the texts that I am receiving. 

"Stone-Cold-Lock" 

Move $20K on the Chicago Bears +4.5. Guaranteed to win or you get 31 days absolutely FREE from 

Jonathan Stone. 

 

Please advise, 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 654620 - CenturyLink Internet not honoring opt-out 
Date: 11/13/2015 2:03:13 PM 

City/State/Zip: Seattle, Washington 98105-3737 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
CenturyLink internet provider regularly sends commercial emails and on the following dates, I have 

unsubscribed each time I received one of these emails: 

 

September 2, 2015 - email titled "CenturyLink's Smart Home a complete home automation system.", 

email ID:  

September 28, 2015 email ID:  

 

October 19, 2015 - email titled "Another reason to stay home. Prism TV.", email ID: 

 

October 27, 2015 - email titled "For $34.99 a month you can have a complete home automation 

system from , email ID  

October 29, 2015 - email titled "Prism TV starting at $34.99.", email ID:  

November 12, 2015 - email titled "Prism TV starting at $34.99", email ID: T  

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 654633 - Priceline Post-Transaction Promotional Emails with No Opt Out 
Date: 11/13/2015 2:07:19 PM 

City/State/Zip: Arlington, Massachusetts 02474 

Company Complaining About: Priceline 

_____________________________________________________________________________ 

Description 
I recently purchased an airline ticket with Priceline. After the trip was over, I received a promotional 

email without an opt out line and without my consent. To make sure I didn't create a Priceline account 

and agree to receive emails, I tried to log in - but I did not create an account. I am also sure that I 

never agreed to receive promotional emails when buying the ticket - but either way, there's no way to 

opt out of these promotional emails. 

 

None of the links in the email offer an opt out option and replying to the email resulted in a bounce. 

The email also states that it is a "promotional email" and it is not related to the service of supplying an 

airline ticket - which has already been used. 

 

In my opinion, this email is a violation of the CAN-SPAM Act. 



  

_____________________________________________________________________________ 

Ticket: # 654766 - reporting canspam violation 
Date: 11/13/2015 2:39:09 PM 

City/State/Zip: Oakland, California 94605 

Company Complaining About:  

_____________________________________________________________________________ 

Description 
Hello there. has consistently violated the Can Spam rules you set out - I never gave written 

consent of any kind to receive their continual 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 655024 - privacy 
Date: 11/13/2015 3:42:37 PM 

City/State/Zip: Washington, District Of Columbia 20043 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
I have been being stalked for some years now, I have no idea whom it is that has been stalking me or 

why. I have had over 100 phones, so many emails I cannot keep up and there has been so many of 

the same things being done over and over that I have to wonder is it being allowed on purpose. I 

have been getting emails addressed to myself from my email address,crazy right. I said the same 

thing as I began looking at the emails because I should have no online sites any type of way for social 

media to be in my life due to harassment after going in to the senate asking for help on something. I 

am grown over 41  an no one has a right to go on my personal stuff doing anything. I have had these 

stalking issues for a very long time I have no idea what may have been being done with my personal 

information as a result of these stalkers. I just know I have saved email after email being sent from 

my own email to my email. I filed a complaint about the privacy issues with my phone but did not add 

this about the emailing this needs to be added. Thanks again 



  

_____________________________________________________________________________ 

Ticket: # 655138 - Unsubscribe function not working  
Date: 11/13/2015 4:28:27 PM 

City/State/Zip: Friendswood, Texas 77546 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have I unsubscribed from Square Enix email 3-4 times now over the last month and am still 

receiving email. 



  

_____________________________________________________________________________ 

Ticket: # 655263 - Excessive Spam e-mails 
Date: 11/13/2015 5:13:42 PM 

City/State/Zip: Martinsburg, Pennsylvania 16662 

Company Complaining About: Atlanticbb.net 

_____________________________________________________________________________ 

Description 
I am so sick and tired of  helidiligren tconnections.com emails, sometimes 8 or more every day.  I 

tried one and saw that it was not even openable. Please help me destroy this villian. 



  

_____________________________________________________________________________ 

Ticket: # 655498 - human trafficking - please remove all mobile devices from my email 

account 
Date: 11/13/2015 6:42:46 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
0580lu@gmail.com is asking for my cell phone. I do not have a cell phone due to theft. 

please remove that mobile validation 

 



  

_____________________________________________________________________________ 

Ticket: # 655643 - Warning of malware on my iPhone  
Date: 11/13/2015 8:38:14 PM 

City/State/Zip: Union, Nebraska 68455 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I received a pop up when googling.  It stated my phone had malware and my personal information 

could be at risk.  Gave a phone number of 1-866-601-0365. 



  

_____________________________________________________________________________ 

Ticket: # 655681 - Opt-out Not Honored 
Date: 11/13/2015 9:00:16 PM 

City/State/Zip: Lake Forest Park, Washington 98155 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I receive incessant emails from Hillary For America, the political campaign for Hillary Clinton. I have 

opted out of these emails over six times, and each time my privacy wishes have not been respected. 



  

_____________________________________________________________________________ 

Ticket: # 655769 - Telemarketing harrassment 
Date: 11/13/2015 10:43:27 PM 

City/State/Zip: Monroe, Louisiana 71201 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am an unwilling Comcast customer- there are no other options in my area. I have over the course of 

about a month called twice to their customer service in order to stop the promotional phone calls from 

Comcast which I have no interest in. I get phone calls anywhere from once a week to twice a day. 

The first time I called, the representative said my account had no record of anyone calling, even 

though I provided him with the phone numbers from my caller ID. He made a ticket anyway for me, 

and he said I would stop getting calls. I also re-added my phone number to the national do not call 

registry. I still get calls. Sometimes the voicemail is pre-recorded and sometimes it is a person. 

Tonight I decided to actually answer one instead of letting it go to voicemail and I spoke to a woman 

who gave me her name- . Before I hung up on her she tried to suggest that it would 

take a full 30 days after my request to stop receiving promoational phone calls would take effect- 

there' so reason it should take that long to protect a customer's privacy. I hung up and promptly called 

customer service again with my information. The representative stated that there was now suddenly a 

record of a few phone calls being made on my account over the past week. He created another ticket 

and also "escalated" my call, which meant that another customer service rep, presumably someone 

"higher up" would contact me after I hung up. They did contact me. I had to explain everything to 

them, after which time they put me on hold and then transferred me to another customer service 

specialist. This person took my information again, I had to explain again what was happening, and he 

decided he had to transfer me to someone else. I was put on hold again for about a half hour and 

then the man who answered initially stated that there was nothing he could do, and then he told me 

he was putting his supervisor on the line because his supervisor had the ability to make sure that my 

phone number was actually on the "comcast do not call list" and I said "ok" after which point he hung 

up on me.  

I am filing a complaint here and also with the federal do not call registry. This is just one event of a 

history of comcast (and, for the record, Time Warner) shortcomings and failures, but since I use the 

internet at home for work related needs, and since there are never any other choices out there, I don't 

think I can cancel it. 

I really wish our government would break up what seems to be a monopoly, even if it isn't a traditional 

monopoly. Comcast is horribly overpriced for internet that half the time doesn't work- I seem to have 

NO internet at least once a week, for several minutes up to a few hours. 

Time Warner is no better. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 655888 -  Schools 
Date: 11/14/2015 5:23:03 AM 

City/State/Zip: Mesa, Arizona 85204 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
The complaint I sent it that talked about Mercy vs Alma Schools was made possible because  

 told me one night this week to look up . 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 655916 - Liability and privicy issues regarding YouNow streaming 
Date: 11/14/2015 9:26:27 AM 

City/State/Zip: Omaha, Nebraska 68114 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
The site has children under the age of 18 being encouraged to perform with incentives. Part of the 

problem is significant privacy issues as well as liability issues.  I have been defamed by one of the 

users of such sites. 



  

_____________________________________________________________________________ 

Ticket: # 655935 - spam complaint 
Date: 11/14/2015 9:49:51 AM 

City/State/Zip: Atlanta, Georgia 30322 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Cruise & Vacation Depot <marketing@travel.messages3.com> 

The above e-mail address has been bombarding me with e-mails for years. I have tried their "click 

here" to unsubscribe at the bottom of their e-mails many times and I keep getting them. When using 

"click here" the message just bumps back up to the top of their e-mail and apparently nothing 

happens. Please help get rid of this daily annoyance. Thank you. I was forced to add an internet 

company. This happens on my office e-mail account which is also a personal account. I do not know 

what internet company is used by the major university I work at. 



  

_____________________________________________________________________________ 

Ticket: # 655960 - received scam texts about inheritance 
Date: 11/14/2015 10:11:48 AM 

City/State/Zip: Novinger, Missouri 63559 

Company Complaining About: Us Cellular 

_____________________________________________________________________________ 

Description 
At 7:26 am this morning, both my husband and I received text messages with the following message:   

paymentunit755@gmail.com S: M: Your Uncle Died and left B#9.8 million for you as next of Kin; send 

me email at esqbillw@hotmail.com to get more details.  This is obviously a scam and we have not 

replied to it. 



  

_____________________________________________________________________________ 

Ticket: # 655966 - Illegally gotten list of 150,000 
Date: 11/14/2015 10:30:28 AM 

City/State/Zip: Aurora, Colorado 80014 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
www.integratedlistening.com - has an email list of 150,000+ (which is being added to daily) that has 

all been gotten by scraping other sites, illegally pulling email addresses from competitor sites, and 

pulling in existing subscribers Linkedin contacts.  The list is sent out 1-4 email communications 

weekly. Please warn the company that this sleazy, illegal, and privacy violating practice is completely 

unacceptable. 



  

_____________________________________________________________________________ 

Ticket: # 655969 - illegally gotten list of 150,000+ 
Date: 11/14/2015 10:40:29 AM 

City/State/Zip: Rising Sun, Maryland 21911 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
www.integratedlistening.com - this company has a list of 150,00+ subscribers which has all been 

established without permission, by scraping email addresses from competitor sites, violating people's 

privacy, and illegally pulling in people's Linkedin contacts. Please address this unacceptable and 

illegal behavior. Integrated Listening Systems regularly sends out 2-4 communications per week 

without properly unsubscribing their 'not opted in' email contacts. 



  

_____________________________________________________________________________ 

Ticket: # 656041 - Email Harassment 
Date: 11/14/2015 12:12:38 PM 

City/State/Zip: Grand River, Ohio 44045 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Hello, 

www.Hotwire.com refuses to stop sending me emails.  I have called them numerous times and they 

just hang up on me.  They have sent email after email even though I have not only asked them not to 

but said I would report them to the federal trade commission and FCC.  Can you please assist me? 



  

_____________________________________________________________________________ 

Ticket: # 656046 - unwanted email 
Date: 11/14/2015 12:14:22 PM 

City/State/Zip: Winslow, Arizona 86047 

Company Complaining About: Dish Network 

_____________________________________________________________________________ 

Description 
I continually receive email from ancestry@ancestry.com.  I get emails from them approx 1 to 2 times 

a day, and that is after unsubscribing from their mailing list.  This has become a nuisance and I want 

them to stop sending me email. 



  

_____________________________________________________________________________ 

Ticket: # 656074 - unwanted and harrasment spam text messages 
Date: 11/14/2015 12:34:44 PM 

City/State/Zip: Norcross, Georgia 30092 

Company Complaining About: Amp Energy Drink 

_____________________________________________________________________________ 

Description 
I posted an ad on Craigslist this morning to sell my used Jeep. My ad says it is NOT OK to send 

unsolicited offers to me. I got an unsolicited spam text wanting to pay me $500 to wrap my vehicle 

with AMP Energy advertising. I told him to stop and he said why. I told him I was reporting him and he 

didn't care. He is probably doing this to thousands of others and needs to be stopped. Said his name 

is Aaron. The texts came from 432-827-8972. I have attached the screen shots from my phone of his 

ad and my response and his reply. Below is the link to my craigslist ad so you can see I did not select 

it is OK for unsolicited offers. Thank you for investigating this. 

http://atlanta.craigslist.org/nat/cto/5315331755.html 

 



  

_____________________________________________________________________________ 

Ticket: # 656229 - Unwanted Emails 
Date: 11/14/2015 2:25:39 PM 

City/State/Zip: Lexington, Kentucky 40504 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I've been receiving unwanted emails from Landrum Golf for the past year or so.  I've tried to opt-out 

multiple times using the unsubscribe link but I continue to receive emails from them.  Some of their 

emails don't even have unsubscribe links. 



  

_____________________________________________________________________________ 

Ticket: # 656318 - Spam from IvyExec.com 
Date: 11/14/2015 3:36:59 PM 

City/State/Zip: Woodland Park, Colorado 80863 

Company Complaining About: Ivy Exec 

_____________________________________________________________________________ 

Description 
I have unsubscribed twice. I've written to the company asking to be removed from email lists and 

assured that I was. Spam continues to flow in from them despite this on a daily basis. 



  

_____________________________________________________________________________ 

Ticket: # 656467 - Security Alert 
Date: 11/14/2015 5:25:12 PM 

City/State/Zip: Selma, California 93662 

Company Complaining About: I Don't Know 

_____________________________________________________________________________ 

Description 
While using Safari, I received an alert that my private information was at risk.  It was macprotection 

alert.  I was given a toll free number to call, instructed to download software and was shown different 

windows as evidence that I needed pay for a tech to fix my computer, I was quoted 198.00.  I got off 

the phone and contacted Apple Support. The support person said he'd heard of such scams from 

other people 



  

_____________________________________________________________________________ 

Ticket: # 656575 - Received spam text from email address 
Date: 11/14/2015 7:44:03 PM 

City/State/Zip: Charleston, South Carolina 29412 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I am writing to report the following text message I recieved from the email address 

taprika.norvell@hennepen.us, which is clealy spam (exact copy of message text body) : 

One Million USD Grant to you from Mrs Alice, Send  Email to. 

(al634lovda@hotmail.com<mailto:al634lovda@hotmail.com>) For More Informations on donation to 

you now 

 

 

 

Send an email to the ABOVE email with your ALTERNATIVE EMAIL ADDRESS NOW. FOR MORE 

info on Donation to you 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

Disclaimer: Information in this message or an attachment may be government data and thereby 

subject to the Minnesota Government Data Practices Act, Minnesota Statutes, Chapter 13, may be 

subject to attorney-client or work product privilege, may be confidential, privileged, proprietary, or 

otherwise protected, and the unauthorized review, copying, retransmission, or other use or disclosure 

of the information is strictly prohibited. If you are not the intended recipient of this message, please 

immediately notify the sender of the transmission error and then promptly delete this message from 

your computer system. 

 

 

 

 

 



  

_____________________________________________________________________________ 

Ticket: # 656712 - Please Stop Microsoft from Forcing Windows 10 Operating System 

on Users 
Date: 11/14/2015 10:38:10 PM 

City/State/Zip: Ashburn, Virginia 20147 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I am writing to you because I am upset with Microsoft's new practice of shoving entire operating 

system updates on their users without their consent. Additionally, they have stated that after the first 

of the year, they will begin actually installing the Windows 10 operating system on people's computers 

whether they want it or not. This is extremely egregious behavior and must be stopped. Furthermore, 

it has already been demonstrated that there are a number of bugs in their process which will interrupt 

and interfere, and even stop people's computers from working at all. And there are a number of new 

provisions in their EULA to prevent people from taking them to court to seek redress. I am extremely 

concerned and I would like your office to take action on behalf of your constituents. 



  

_____________________________________________________________________________ 

Ticket: # 656852 - Spam texts 
Date: 11/15/2015 8:17:45 AM 

City/State/Zip: Philadelphia, Pennsylvania 19144 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
Receiving text messages about winning 1 million dollars.  

The sum of $1 Million Dollars is approved for you. To access the money. Contact Louis, for more info 

at: Email: gt060970@gmail.com or Text: 520.827.6866 (

 



  

_____________________________________________________________________________ 

Ticket: # 656893 - Unsolicited msg via text 
Date: 11/15/2015 10:06:42 AM 

City/State/Zip: Wallingford, Connecticut 06492 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Received text via e-mail w no way to opt out. Sender's address appears to be a hacked e-mail 

account. But the advertiser's info is there. They should be held responsible for their advertising 

tactics. 



  

_____________________________________________________________________________ 

Ticket: # 656905 - UNWANTED TEXT  
Date: 11/15/2015 10:48:58 AM 

City/State/Zip: Seattle, Washington 98121 

Company Complaining About: Wave 

_____________________________________________________________________________ 

Description 
Received unwanted advertising text at 6:20 AM 11/15/2015  

HURRY UP!TODAY ONLY 

         ????? 

   Michael Kors Outlets 

 

   ?Up To 91% OFF? 

 ??New Arrival!!?? 

 

      ?SHOP NOW? 

?www.nicemkbagshop.com 

 

     ??????? 

     ?Unconditional ? 

     ?30-Day Return? 

     ?          and         ? 

     ?    Exchange    ? 

     ??????? 



  

_____________________________________________________________________________ 

Ticket: # 656910 - Unsubscribe Request Being Ignored 
Date: 11/15/2015 11:06:04 AM 

City/State/Zip: Mableton, Georgia 30126 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have clicked the Unsubscribe button many times in emails received from the company Yipit's 

(Yipits.com) and they have all gone unnoticed. I did not sign up for any email communications with 

Yipit's. I have never purchased anything from them. It is very frustrating because I am a savvy 

computer  user and understand how to do a basic unsubscribe. I feel as though this company is being 

malicious in their actions. 



  

_____________________________________________________________________________ 

Ticket: # 657032 - Spam/suspected malware 
Date: 11/15/2015 2:02:25 PM 

City/State/Zip: Weaverville, North Carolina 28787 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Receiving continuous emails from a drug company that does not have an unsubscribe button to stop 

receiving emails. I am unable to block them from my email junk folder, even though I "block" them. I 

am unable to speak to anyone at Microsoft to stop this. They have recently changed their format and 

have had this issue since thy have changed their format. This is the email address that I cannot block 

and does not have an unsubscribe link. 

Viagra_Cialis@pharma.com 



  

_____________________________________________________________________________ 

Ticket: # 657071 - Spam mailing list 
Date: 11/15/2015 2:43:51 PM 

City/State/Zip: Eagan, Minnesota 55122 

Company Complaining About: Scholarshippoints 

_____________________________________________________________________________ 

Description 
I unsubscribed from ScholarshipPoints mailing list about a week ago and they continue to email me 

either from themselves or businesses they've given my email to. It's very frequent and annoying. 

They also send them to my email address . Can you help? (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 657128 - HUMAN TRAFFICKING - IT SEEMS THAT LT. MIKE THOMPSON 

AND OFFICER OLNEY AND  
Date: 11/15/2015 4:18:10 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
...DETECTIVE  

... ARE STILL LYING ON ME AND TRAFFICKING MY EMAIL, MY BUSINESS AND 

MY FINANCES...PLEASE INVESTIGATE WHAT MONIES ARE BEING TRANSFERRED FROM 

 ITEMS THAT SHOULD BE MY PENSION, BUT  

 IS HAVING PAID TO FIRST BAPTIST CHURCH OF CHESTERFIELD AND 

RGA/CHESTERFIELD POLICE DEPT...OR  AND  

FROM   

..THEY HAVE TAKEN MY CELL PHONE AND HAVE FORCED IT TO BE ...LOGGIED IN 

WITH SOMONE ELSE'S PHONE NUMBER...IDENTIFY THAT PHONE NUMBER AND PLEASE 

AND ARREST ACCORDING TO MISSOURI HOUSEB ILL 214..SEE BELOW. I HAVE NOT A CELL 

PHONE ANY MORE FOR IT HAS BEEN STOLEN....THERE SEEMS TO BE A DETECTIVE 

FOLLOWING ME AS WELL HE IS CONNECTED TO THE GENTLEMAN WHO HAD THE 

TRESSPASSING CHARGES APPLIED ON ME AT WASHINGTON UNIVERSITY...SEE IF HE IS 

CONNECRTED AT ALL..CASE NUMBER IS ...WHICH I WAS FOUND NOT GUILTY ON 

JULY 22, 2015... AND AM AWAITING RESTITUTION..I SAW A DETECTIVE'S CAR ILLINOIS 

...SEE WHAT MONIES ARE BEING GIVEN TO  

STOLEN FROM MY BUSINESS.. OR MY KIDS... 

(b) (6)

(b) (6) (b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 657158 - Hacked 
Date: 11/15/2015 4:53:52 PM 

City/State/Zip: Scottsdale, Arizona 85251 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
My phone is being hacked constantly to the point where the phone is virtually inoperable. I've asked 

for help with this issue and I'm receiving none. I want my privacy back. I have proof with screen 

captures that were also save to my laptop this is also an operable. This phone is my only means of 

Internet communication. 



  

_____________________________________________________________________________ 

Ticket: # 657163 - Fraud  
Date: 11/15/2015 5:04:25 PM 

City/State/Zip: Modesto, California 95355 

Company Complaining About: Score Sense 

_____________________________________________________________________________ 

Description 
THE COMPANY "SCORE SENSE"? MISREPRESENTED THEMSELVES AS A LENDER AND A 

LOAN COMPANY AND THEN FRAUDULENTLY SIGNED ME UP FOR THERE SERVICES> 

PROMISING ME A LOAN AND ONCE THEY "VERIFIED ME " BY CHECKING IF MY ACCOUNT 

WAS ACTIVE SIGNED ME UP FOR THE SERVICES, then charge my account with a whole bunch of 

other charges as well, I want to press charges on either that company or there marketing company 

they outsource to or even the individual, if i cant go after them criminally for misrepresentation as a 

lending company, then lied to me and  committed fraud told me i was getting a mortgage and that my 

Loan would be deposited the next day, i called them and they denied this occurred and then they 

hung up on me. 

I AM NOT, I REPEAT I AM NOT BACKING DOWN FROM THIS. THIS IS UNACCEPTABLE WHAT 

THEY DID BROKE about 8 laws that i can think of FCC regulations The Fair Credit Reporting Act, 15 

U.S.C. § 1681 (“FCRA”) along with spoofing there number, misrepresented themselves and said that i 

signed up and they that ther charges on my account are valid. screw that, i am not paying anything to 

anyone. I WANT TO PRESS CHARGES. ILL SPEND EVERY DOLLAR I GOT TO FIGHT THIS AND 

TAKE THEM COURT.  please help      

Key Concept 6 Misrepresentation and Fraud 1 

• A misrepresentation is an assertion that is not in accord with the truth. When a 

 person enters a contract because of his justifiable reliance on a misrepresentation 

 about some important fact, the contract is voidable. 

• Misrepresentations can be either: 

1. “innocent” (not intentionally deceptive) or 

2. “fraudulent (made with the knowledge of falsity and intent to deceive). 

• Contracts induced by misrepresentation or fraud are generally considered voidable. 

 This means that the person whose consent was not real has the power to rescind 

 (cancel) the contract. 

• The elements of misrepresentation and fraud are as follows - notice the similarities. 

(author’s addition) 

Innocent misrepresentation Fraud 

1. Untrue assertion of fact (or equivalent) 

2. Assertion relates to material fact 

3. Actual reliance 

4. Justifiable reliance 

1. Untrue assertion of fact (or equivalent) 

2. Assertion made with knowledge of falsity 

and intent to deceive 

3. Actual reliance 

4. Justifiable reliance 

5. Economic loss (in a tort action for damages 

1. Untrue Assertion of Fact or Equivalent (author’s addition) 

 To have misrepresentation, one of the parties must have made: 



1. an untrue assertion of fact or 

2. engaged in conduct that is equivalent to an untrue assertion of fact. 

• The fact must be a past or existing fact, as distinguished from: 

1. an opinion or 

2. a promise or prediction about some future happening. 

• The concealment of a fact through some active conduct intended to prevent the other 

 party from discovering the fact is considered the equivalent of an assertion. For 

 example, if Summers is offering his house for sale and paints the ceilings to conceal 

 the fact that the roof leaks, his active concealment constitutes an assertion of fact. 

• Nondisclosure can also be the equivalent of an assertion of fact. Nondisclosure is 

 the failure to volunteer information. Disclosure of a fact is required when: 

1. the person has already offered some information but further information 

 is needed to give the other party an accurate picture or 

2. there is a relationship of trust and confidence between the parties or 

 

1 

 Source of materials: Mallor, et al., Business Law and the Regulatory Environment: Concepts and 

Cases 

(McGraw Hill/Irwin, 11th Edition, 2001). Bold print, bullets, and numbers have been added to the 

Mallor 

text to indicate particular emphasis.  

3. a party has access to information that is not readily available to the other 

party. 

Transactions involving the sale of real estate are among the most common situations in 

which the duty to disclose arises. Most states hold that a seller who knows about a 

latent (hidden) defect that materially affects the value of the property has the obligation 

to speak up about the defect. For example, in a recent case a buyer contracted to 

purchase a house that was reputed, according the sellers, to be possessed with ghosts. 

The sellers did not tell the buyer this fact. When the buyer learned of the house’s 

reputation, he was granted the right to sue for rescission. (author’s addition) 

2. Materiality 

 Innocent misrepresentation 

• If the misrepresentation was innocent, the person seeking to rescind the contract 

must establish that the fact asserted was material. 

• A fact will be considered material if it is: 

1. likely to play a significant role in inducing a reasonable person to enter the 

contract or 

2. if the person asserting the fact knows that the other person is likely to rely on 

 the fact. 

For example, Roger, who is trying to sell his car to Ferguson and knows that 

Ferguson idolizes professional bowlers, tells Ferguson that a professional bowler 

once rode in the car. Relying on that representation, Ferguson buys the car. 

Although the fact Rogers asserted might not be important to most people, it would 

be material here. 

 Fraud 

• Even if the fact is not material, the contract may be rescinded if the 

misrepresentation was fraudulent. Fraud is the type of misrepresentation that is 

committed knowingly, with the intent to deceive. The rationale for this rule is 



that a person who fraudulently misrepresents a fact should not be able to profit 

from his intentionally deceptive conduct. 

• A person making a misrepresentation would be considered to do so “knowingly” 

if she: 

1. knew her statement was false or 

2. knew that she did not have a basis for making the statement or 

3. made the statement without being confident that it was true. 

• The intent to deceive can be inferred from the fact that the defendant knowingly 

made a misstatement of fact to a person who was likely to rely on it.  

3. Actual Reliance 

• Reliance means that a person pursues some course of action because of his faith 

in the assertion made to him. 

• There must have been a causal connection between the assertion and the 

complaining party’s decision to enter the contract. 

• If the complaining party (1) knew that the assertion was false or (2) was not 

aware that an assertion had been made, there is no reliance. 

4. Justifiable Reliance 

• Courts also scrutinize the reasonableness of the behavior of the complaining 

party by requiring that his reliance be justifiable. 

• A person does not act justifiably if he relies on an assertion that is: 

1. obviously false or 

2. not to be taken seriously. 

• One problem involving the justifiable reliance element is determining the extent 

to which the relying party is responsible for investigating the accuracy of the 

statement on which he relies. 

o Classical contract law held that a person who did not attempt to discover 

readily discoverable facts (e.g. public records - author’s addition) generally 

was not justified in relying on the other party’s statements about them. 

o The extent of the responsibility placed on a relying party to conduct an 

independent investigation has declined in modern contract law. Today’s 

courts tend to place a greater degree of accountability on the person who 

makes the assertion rather than the person who relies. 

5. Economic loss 

In tort actions in which the plaintiff is seeking to recover damages for fraud, the plaintiff 

would have to establish a fifth element: injury. He would have to prove that he had 

suffered actual economic injury because of his reliance on the fraudulent assertion. In 

cases in which the injured person seeks only rescission of the contract, however, proof of 

economic injury usually is not required. 

Remedies 

Rescission 

• As is true for innocent misrepresentation, the contract remedy for fraudulent 

misrepresentation is rescission. A person who rescinds a contract is entitled to 

the return of anything he gave the other party. He must offer to return anything 

he has rec 



  

_____________________________________________________________________________ 

Ticket: # 657209 - Unsolicited text marketing 
Date: 11/15/2015 6:29:14 PM 

City/State/Zip: Salt Lake City, Utah 84108 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
Here is the unsolicited marketing text from +1 (347) 673-0638: 

 

Milliseconds .. watch a video lead of a customer looking for a Computer Repairer in your zip code: 

https://goo.gl/h0iHYR To remove reply: remove 



  

_____________________________________________________________________________ 

Ticket: # 657269 - Spam 
Date: 11/15/2015 7:59:48 PM 

City/State/Zip: Oregon City, Oregon 97045 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
A scam for money pretending they are a credit card company. 



  

_____________________________________________________________________________ 

Ticket: # 657285 - Receiving Spam Even After Unsubcribing 
Date: 11/15/2015 8:25:02 PM 

City/State/Zip: Santa Ana, California 92705 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I keep receiving emails from People Magazine's PeopleStyle even after Unsubscribing using their 

form linked from the bottom of the email. I have attempted to unsubscribe 4 different times yet I still 

receive these emails. 



  

_____________________________________________________________________________ 

Ticket: # 657298 - Periscope being used for profit by an individual 
Date: 11/15/2015 8:46:43 PM 

City/State/Zip: Ofallon, Missouri 63366 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I really hope this reaches someone who can take care of this person who illeagily smokes pot live on 

the internet , takes advantage of the government fraudulently , and now is charging people to watch 

him on periscope which is a free app, his name is Jeffrey A Curro and he lives in upstate New York in 

the town of East Berne, he is on periscope every single day smoking weed , drinking beer and 

swearing like a sailor ,I realize that some of these things might not matter , but this man draws 

disability from the government and receives food stamps and I am pretty sure you are not supposed 

to do drugs while receiving benefits from the state or government also he has a website that he sells 

items on for profits which he is most likely not reporting it to the government I am not out to make this 

a jealous thing I am just sick and tired of people like him taking advantage of these benefits when 

there are people out there that definitely need help can't get it because of people like him abusing the 

system thank you for your time. By the way his user name on periscope is " Jeffthedrunk1" if that 

helps, thanks. 



  

_____________________________________________________________________________ 

Ticket: # 657352 - Repeated, unsolicited spam texts 
Date: 11/15/2015 9:54:37 PM 

City/State/Zip: Mountain View, California 94041 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Hello, 

  

I have been receiving a number of unsolicited SPAM texts from a company called "Staff Care" at 1-

316-687-2162 (This appears to be their website: http://www.staffcare.com/) offering open positions for 

physicians that seem to be in violation of the TCPA/CAN-SPAM.  I've notified the company twice in 

writing that I'm ineligible for such positions seeing as I'm not a physician, and to request they stop 

contacting me.  This has not worked.  My requests have gone unanswered, and I still regularly 

receive texts from them.  I've been contacted by two employees named Darrys and Gabe.  Their 

generic nature "Hi Doctor" means they must be SPAMmed out rather than targeted. 

  

Some examples of the texts: 

"Hi  @ , I have a full time locums position in Williston, ND.  We will license, 

any interest or referrals?" 

  

"Hi  @ , I have a full time locum's position" 

"available in Marinette WI...Starting in Dec, we will license. Any" 

"interest or referrals?" 

  

"Hi Dr, this is with , I have a full time need in Clovis, NM for Orthopedic Surgery 

coverage from March thru May (2016) Any interest?" 

  

Thank you, 

  

 

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 657504 - DEVICE TAMPERING 
Date: 11/16/2015 6:40:13 AM 

City/State/Zip: Oakland, California 94603 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I need to notify the FCC of the following. 

 

Recently I ordered several devices from T-Mobile for my Company ARCS Bay Area, US Based 

company with US IRS EIN Registration Number  

 

I have come find out that my devices were tampered with and jailbroken between T-Mobile Shipping 

the devices and UPS Delivering the devices. 

 

Upon delivery I was told by the UPS Driver that no signature was required from T-Mobile. 

 

I have learned from T-Mobile that it is policy and protocol that customer must sign for devices upon 

delivery. 

 

The same thing happened on more than 10 devices, all of which experienced major data loss and 

communications problems, causing a major financial problem in my company's infrastructure. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 657575 - scammed by a indivual 
Date: 11/16/2015 10:06:45 AM 

City/State/Zip: Hilliard, Florida 32046 

Company Complaining About: Windstream Communications 

_____________________________________________________________________________ 

Description 
I sent money to a person on the intent they would come to my home.  I looked up there picture on 

Google and they are not who they say they are.  They committed they by deception. 



  

_____________________________________________________________________________ 

Ticket: # 657803 - Unwanted e-mail 
Date: 11/16/2015 12:03:00 PM 

City/State/Zip: Carolina, Puerto Rico 00987 

Company Complaining About: Petco 

_____________________________________________________________________________ 

Description 
I keep receiving PetCo e-mails even though I unsubscribe of it and called.  I talks to Amelie 

Malvarosa, explained my complaint and she said I will not be receiving any e-mails.  That was over a 

month ago and I keep receiving them.  I have sent her the evidence of this continuing harrasment and 

nothing happens. 



  

_____________________________________________________________________________ 

Ticket: # 657822 - harrassing e mails 
Date: 11/16/2015 12:09:29 PM 

City/State/Zip: Del City, Oklahoma 73115 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Match.com continues sending me e mails I never signed up to recieve. I have unsubscribed myself 

from their mailing list MULTIPLE times, yet they keep sending me e mails. 



  

_____________________________________________________________________________ 

Ticket: # 658260 - CyberCoders constant unsolicited emails 
Date: 11/16/2015 2:19:06 PM 

City/State/Zip: New York, New York 11215 

Company Complaining About: Cybercoders 

_____________________________________________________________________________ 

Description 
I've repeatedly unsubscribed from CyberCoders recruiting emails and they continue to send them. 

I've responded individually to the recruiters who contact me and tell them to take me off their list and 

threaten to report them, and they continue to SPAM me. 

 

I've attached screenshots of their emails and my responses. Please fine these people into the ground. 

 

--  

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 658442 - uwanted numerous texts 
Date: 11/16/2015 3:06:36 PM 

City/State/Zip: Houston, Texas 77095 

Company Complaining About: Virgin Mobile 

_____________________________________________________________________________ 

Description 
i keep getting numerous unwanted texts to my cell-phone from 832-602-4611 



  

_____________________________________________________________________________ 

Ticket: # 658527 - SPAM texting 
Date: 11/16/2015 3:32:11 PM 

City/State/Zip: Eugene, Oregon 97404 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I'm receiving multiple texts from MyLien_Nguyn@sccoe.org asking me to email/contact 

harolddiamond1@163.com. 

I keep texting (my cell# ), saying to "take me off your text/email list immediately." To 

which the response is the same...to contact harolddiamond1@163.com. I texted DELETE, and they 

responded the same. I cannot "report" spam on my text messaging, I can only delete. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 658840 - Illegal comcast pop up 
Date: 11/16/2015 4:59:31 PM 

City/State/Zip: Miami, Florida 33137 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Comcast has recently begun rigging systems to display a pop-up to tell me that I am approaching or 

have exceeded the arbitrary data cap they are testing. If comcast wishes to continue to abuse it's 

customers with a data cap that is their perogative, but it is obscene that they are being allowed to 

hijack my browser while I'm using my computer in order to display one annoying pop up after another 

repeating the same message. Will somebody please finally hold comcast accountable for bad 

business practices and stop this!!! 

 

I am perfectly willing to pay data charges depending on their plans, but I am absolutely unwilling to 

accept this harassment. Just send an email!!! 



  

_____________________________________________________________________________ 

Ticket: # 658899 - SCAM Virus Protection 
Date: 11/16/2015 5:14:39 PM 

City/State/Zip: Bloomington, Indiana 47401 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I was searching the internet. A warning popped up saying my computer had been blocked and that I 

needed to call a number to remove the virus. Here is the number along with part of the message: 

 

"To fix, please call system support at 1-877-525-5644 immediately. Please ensure you do not restart 

your computer to prevent data loss." 

 

I could not close the windows, so I called the number. As I was calling, I received another call from 

Norfolk, NE.  

 

I answered. The man on the phone line told me he could help me solve the problem by having access 

to my computer and my files. 

I hung up. And then, I was able to close the warnings and browser. 

 



  

_____________________________________________________________________________ 

Ticket: # 659213 - Unwanted Emails: Sender Won't Stop 
Date: 11/16/2015 6:55:26 PM 

City/State/Zip: Carmel, California 93923 

Company Complaining About: Brident Dental & Orthodontics 

_____________________________________________________________________________ 

Description 
I have received 23 emails between May 13, 2015 and today from Brident Dental. They are addressed 

to one of their customers, but  the email address is mine. I have called, emailed, and clicked the 

unsubscribe button but the emails keep coming. Please stop Brident from sending me these 

unwanted  emails 



  

_____________________________________________________________________________ 

Ticket: # 659322 - Prime Technologies internet fraud 
Date: 11/16/2015 7:37:43 PM 

City/State/Zip: Fayetteville, Arkansas 72701 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Was scammed by the above last spring.  They called, introduced themselves as Americans and 

wanted to fix my computer.  They installed programs which have been killing my laptop since, and 

they have perpetrated several instances of fraud. For this service, they wanted a check for 3,000.00 

and harassed me constantly via phone, several times a day at first and then reduced it to two or three 

times a week.  They tried a fraudulent "collection agency" called ERT.  My Amazon Visa was hacked 

and we caught that fairly quickly.  The latest issue is with my  Dillard's Am Ex, several charges made 

by a company called FIFI.com    nothing I have ever heard of.  The BIG ISSUE with those charges is 

that they were made on a card which had NOT BEEN ACTIVATED... I received calls from people 

claiming to be Dillard's and wanted  payment over the phone.  I told her the card was inactive and 

under investigation for fraud. One caller flunked her "phone call recorded for quality and service" test 

when she told me I was not listening, she was trying to "help" me.  I then received a letter from Wells 

Fargo stating that all purchases were consistent, so they decided against fraud.  I called again today 

and cancelled the card.  They said my next dispute must be in writing, but they did cancel the card.  I 

do not know whom to trust at all. NO ONE, I guess.  I had filed a complaint earlier with the BBB, 

#10565115 to cindy@upstatesc.bbb.org and she suggested I file with the FCC.   Please, I am 

desperate!!  I am in the process of moving and starting over with a new network, as I believe this 

network to be completely corrupted. 



  

_____________________________________________________________________________ 

Ticket: # 659352 - Cloning profiles 
Date: 11/16/2015 7:45:22 PM 

City/State/Zip: New Brockton, Alabama 36351 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Robert brunson and family have been cloning or copying my profiles and mwny others to carry out 

acts of aggression and threats of violence 



  

_____________________________________________________________________________ 

Ticket: # 659415 - invalid unsubscribe links 
Date: 11/16/2015 8:13:38 PM 

City/State/Zip: Greensboro, North Carolina 27405 

Company Complaining About: Haoyujd.com 

_____________________________________________________________________________ 

Description 
I receive emails with invalid unsubscribe links 



  

_____________________________________________________________________________ 

Ticket: # 659534 - Solicitation to buy solar panels. Never asked for this, will not go 

away. 
Date: 11/16/2015 9:16:48 PM 

City/State/Zip: Linden, Texas 75563 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
They have been sending me emails for over a year. Different name every time. I have clicked the 

Unsubscribe button and returned a message back on 'reply'. I don't think they have a company name. 

I'm not in great health,this is a unwanted burden. Please stop them.  (b) 



  

_____________________________________________________________________________ 

Ticket: # 659542 - Companies listing personal data / making profiles for me without 

permission 
Date: 11/16/2015 9:24:42 PM 

City/State/Zip: Erie, Michigan 48133 

Company Complaining About: Buckeye Cable (ohio) 

_____________________________________________________________________________ 

Description 
example:        http://www.whitepages.com/name/Joel-Valleroy 

 

I never signed up with them. Yet, to get my profile there deleted, they want me to make an account 

and prove I'm really that person (which would basically give them more information about me). 

 

I don't want to make an account on this terrible site. I want them to stop forcing people to use their 

terrible service just to get unlisted when they shouldn't even be listed in the first place.  

 

 

This is hardly the only site, there are other (equally terrible) sites that insist on building "social network 

profiles" using data they grab from a web search. They then also demand you make an account to get 

rid of it. 

 

 

 

I'm tired of it! 

 

Thanks 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 659677 - Adobe Reader DC (Ver: 15.xx) 
Date: 11/16/2015 11:13:14 PM 

City/State/Zip: Stevensville, Montana 59870-6145 

Company Complaining About: Adobe Systems 

_____________________________________________________________________________ 

Description 
This afternoon (11/16/2015) an Adobe Reader icon popped up on the right side of my Windows 7 Pro 

Task Bar, informing me to Up-Grade Version 11 of my Adobe Reader. 



  

_____________________________________________________________________________ 

Ticket: # 659757 - Insider Information with Mobile Hacking 
Date: 11/17/2015 1:13:30 AM 

City/State/Zip: New York, New York 10024 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Gupta obtains inside information by hacking the cell phones of corporate executives and implanting 

"malware" or surveillance applications.  Gupta then has access to phone conversations, passwords, 

etc.  I think he has implanted malware (or otherwise gains access to the mobile devices) via cellular 

network (spoofing).  However, he may also access the server of individuals to gain information that 

way as well. 



  

_____________________________________________________________________________ 

Ticket: # 659796 - No secure sites or fake sights 
Date: 11/17/2015 2:36:58 AM 

City/State/Zip: Spanish Fork, Utah 84660 

Company Complaining About: The City Director Of Spanish Fork 

_____________________________________________________________________________ 

Description 
They rerouted all my phone calls and took over accounts manager and took all secure green lock 

sites away even at the library I am a 56 year old disabled woman and police said go see city manager 

with certificates that had no name organization said from google which I have not seen the real 

anything in months city manager told me I am psychotic but have one computer at forensics store 

they have been spying on me through my xbox tv took a lot of info sent vulnerability report it was 

stopped this has gone on since June I had to research in macs for dummies to prove my sanity which 

I haven't it is a Mac OS X lab that split the Windows partition and controls everything unless you want 

to look at their fake sites this has cost me lots of money and being disrespected by a member of the 

city and police and my own children because they used emulation and no one bothered to look it up I 

hope you are real these are some of the most sadistic people I have come in contact with if it had not 

stopped soon with everyone thinking I am crazy plus the constant isolation I was trying to think of 

ways to commit suicide probably wouldn't have but since June I have been tormented by 

impersonators they took 15 years of family pictures and my privacy security my grandson is not 

allowed to stay alone with me and I have had him since he was born at least every other day no one 

comes over because I just beg for help and they think help is the dr they are on here now 3rd time 

with an I phone they came in or were in about SEID is that gov or hackers I think it is the creepy city 

director or at this point just want it to stop 



  

_____________________________________________________________________________ 

Ticket: # 659799 - Racist hate crime sexual molestation child abuse terrorism 
Date: 11/17/2015 2:59:45 AM 

City/State/Zip: San Francisco, California 94102 

Company Complaining About: Youtube And Most Media Sources 

_____________________________________________________________________________ 

Description 
Various media criminals from TV and radio terrorising me online in the form of racketeering warcrime 

to me nation wide and beyond with violent crime sponsorship at my expense I was already assaulted 

on the bus by this kind of assault YouTube stolks me and conspires, the assailants used to just try to 

torture me, which was worse 



  

_____________________________________________________________________________ 

Ticket: # 659840 - Opted Out Several Times / Never signed up 
Date: 11/17/2015 8:18:50 AM 

City/State/Zip: Cranberry Township, Pennsylvania 16066 

Company Complaining About: Sears Holdings Corporation 

_____________________________________________________________________________ 

Description 
Hi.  Not only have I opted out several times, now I can't even see how to unsubscribe. Further, I never 

subscribed for these emails to begin with. 

(

 



  

_____________________________________________________________________________ 

Ticket: # 659844 - contact me please 
Date: 11/17/2015 8:22:33 AM 

City/State/Zip: Lancaster, California 93534 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
Yes my name is  phone number  I need to talk to someone my personal 

information has been stolin and I don't have any types of accounts with you all please look in to this 

matter for me will be write in you all soon thanks 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 659883 - LinkedIn Spam 
Date: 11/17/2015 9:23:08 AM 

City/State/Zip: Boston, Massachusetts 02210-1620 

Company Complaining About: Bestmark 

_____________________________________________________________________________ 

Description 
I am a LinkedIn Network member. the company BestMark hacked into my LinkedIn account and sent 

the attached advertisement to all the members of my network (more than 500), claiming it was 

recommended by me. It did not originate from me, and if they are a legitimate company with a 

verifiable address and phone number, I would appreciate it if the FCC could stop them from doing 

this. Thank you for your assistance. 



  

_____________________________________________________________________________ 

Ticket: # 659896 - racial slur on web page 
Date: 11/17/2015 9:53:50 AM 

City/State/Zip: Cleveland, Ohio 44114 

Company Complaining About: City Of Cleveland 

_____________________________________________________________________________ 

Description 
http://www.cram.com/flashcards/sewer-treatment--5370853 

 

last flash card on this page 

 

column one 

nigglet 

 

column two 

the spawn (offspring) of a black person 

 

column three 

damn, Kmart is full of nigglets 

 

This was posted on their web page however, I am not certain that this is the proper place to report the 

problem. Image of the web page is included. 



  

_____________________________________________________________________________ 

Ticket: # 659930 - Unwanted spam text messages 
Date: 11/17/2015 10:26:52 AM 

City/State/Zip: Miami, Florida 33197 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Received unwanted, unsolicited advertising message from solicitor named avidmobile for an app 

called proanglerfl.com. 

 

I rarely use text messaging and find this practice to be most offensive. 

 

 



  

_____________________________________________________________________________ 

Ticket: # 659955 - cannot unsubscribe from receiving emails from Koolador 
Date: 11/17/2015 10:37:40 AM 

City/State/Zip: Covington, Georgia 30014 

Company Complaining About: Koolador 

_____________________________________________________________________________ 

Description 
When you click un unsubscribe you are taken to a page which asks you for your email. You fill it in 

and then click and you get a message that says fail to connect.  I have tried it numerous times from 

both phone and computer.  koolador.com/uui=182294-01=70-11=-70-IDE=15856.  This should be 

illegal. 



  

_____________________________________________________________________________ 

Ticket: # 660039 - Aurumplanet Co., Ltd. violating CAN-SPAM 
Date: 11/17/2015 11:17:23 AM 

City/State/Zip: Woodland Hls, California 91364 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I've been receiving multiple e-mails from this company promoting its Liner product for the iOS 

operating system and the Chrome browser. The option to unsubscribe is either broken or completely 

missing from the e-mails. 



  

_____________________________________________________________________________ 

Ticket: # 660057 - Giant Eagle SPAM 
Date: 11/17/2015 11:23:10 AM 

City/State/Zip: Glendale, Wisconsin 53217 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I receive nearly daily marketing emails from: 

gianteagle@email.gianteagle.com 

 

I never signed up to receive any such emails from Giant Eagle.  I have unsubscribed several times, 

but still receive emails. 



  

_____________________________________________________________________________ 

Ticket: # 660350 - Unwanted email solicitation  
Date: 11/17/2015 1:01:10 PM 

City/State/Zip: Kent, Washington 98030 

Company Complaining About: Ad@aliexpress.com 

_____________________________________________________________________________ 

Description 
I am receiving promotional emails from the sender ad@aliexpress.com. The messages are in the 

form of a image. The text to unsubscribe is not clickable because it is an image. I am receiving 

promotional emails daily from the sender without my opt in permission. 



  

_____________________________________________________________________________ 

Ticket: # 660416 - Harassing emails 
Date: 11/17/2015 1:18:26 PM 

City/State/Zip: Clermont, Florida 34714 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
employee of Zenefits.com will not stop emailing me unsolicited emails.  I have cordially declined her 

offers via email, however, she will not stop emailing me. This is now harassment. Employee name 

. (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 661014 - Unsolicited emails 
Date: 11/17/2015 3:51:28 PM 

City/State/Zip: Ardmore, Pennsylvania 19005 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 661016 - Unsolicited emails 
Date: 11/17/2015 3:51:41 PM 

City/State/Zip: Rockford, Illinois 61109 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 661021 - Unsolicited emails 
Date: 11/17/2015 3:52:28 PM 

City/State/Zip: Ardmore, Pennsylvania 19003 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 661078 - Privacy of high speed Internet 
Date: 11/17/2015 4:09:25 PM 

City/State/Zip: Pembroke Pines, Florida 33024 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I searched my phone number in the AT&T website for U-verse service and my residence now 

appears to have high speed gigabit Internet available. However, I'm very concerned that to use the 

300mbps and gigabit service AT&T will violate my privacy and analyze all my Internet traffic and then 

use that information to solicit me via my web browser, tv service, and physical mail. Will they also be 

inspecting/listening to my VoIP calls or my video chats? 

 

AT&T has a very difficult to find option in the ordering process to opt out and keep my privacy via a 

monthly increase that accounts to over 35% plus added installation costs, and HD service fees if 

adding TV service. The ISP is the courier of my data. I do not pay FedEx more money to deliver an 

envelope if they don't open it, it is excepted they do not open my envelopes. I did not have to pay my 

phone company extra every month to place my number on the do not call list, not listen to my phone 

calls (maintain my privacy), or to not solicit me based on tracking every phone number I call.  It is 

Orwellian to charge customers to opt of solicitation via monitoring, and by default soliciting them 

based on inspecting all their Internet traffic (which is equal to opening all of my envelopes and 

listening to my phone calls). 



  

_____________________________________________________________________________ 

Ticket: # 661141 - CAN-SPAM Complaint 
Date: 11/17/2015 4:30:24 PM 

City/State/Zip: Duxbury, Massachusetts 02332 

Company Complaining About: Vocate 

_____________________________________________________________________________ 

Description 
Unsolicited SPAM from a startup.  Contains neither the required option to opt out, nor the mailing 

address of the sender 







  

_____________________________________________________________________________ 

Ticket: # 661567 - Constant calls from Comcast Sales on my cell phone. 
Date: 11/17/2015 6:21:46 PM 

City/State/Zip: Buffalo Grove, Illinois 60089 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Comcast sales calls me almost every day, including weekends. I have asked them to stop calling me 

but Comcast continually ignores that request and constantly invades my privacy. I am a Comcast 

customer but DO NOT WANT THEM TO CALL ME ON MY CELL PHONE! 



  

_____________________________________________________________________________ 

Ticket: # 661682 -  human trafficking at elsevier  and her AT&T boss  

PAT I THINK IS HER NAME 
Date: 11/17/2015 6:53:57 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
HAVE MADE MY EMAIL NOT ABLE TO ACCESS WITHOUT A PHONE NUMBER TO  VERIFY. I 

HAVE FOUND AN URL ADDRESS  GIVEN TO ME AT THE LIBRARY TO USE FOR 

SUBSEQUENT LOCK OUTS OF MY EMAIL AND VERIFICATIONS.   THE NUMBERS ARE: CLLI 

CODE SEE IF YOU CAN RESPOND TO THESE NUMBERS)  

WOULD YOU PLEASE VERIFY WHY THEY WON'T T VERIFY EMAIL ACCOUNT 

OR POINT IN TIME@GMAIL IT WON'T VALIDATE UPON CREATION AND 

SEE WHY BISHOP  AND  OF METRO  WORSHIP 

CENTER CONTINUE TO BRING DOWN COMPANY PHONES AS HE DID THESE TWO 

NUMBERS. I WORKED WITH EVE CRAWFORD AND THE TELECOMMUNICATIONS DIRECTOR 

FOR MOSBY WHO SEEM TO BE AT THE HELM OF SYSTEMS COMMUNICATION LOSS OF 

SERVICE IN THE MIDDLE OF THE NIGHT...SEE IF BISHOP  HAS SOMEONE 

HOSTAGE AT  WHOM BISHOP  

AND/OR AT&T ARE REQUIRING RANSOM FO THEIR PHONE SERVICE TO BE RE-STORED. 

THE LAST TIME I WAS ON A CALL WITH AT&T DURING PHONE SERVICE LOSS AT  

HOSPITAL WAS IN 2011..PLEASE INVESTIGATE MY KIDS LIVES MUST BE AT 

STAKE...  AND ...SEE IF CHESTERFIELD 

POLICE AND  ARE AN ACCOMPLICE OR THE LEADER IN THESE COVERT EFFORTS.. 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6) (b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 661687 - Internet 
Date: 11/17/2015 6:56:00 PM 

City/State/Zip: Lincoln, Nebraska 68504 

Company Complaining About: Windstream Communications 

_____________________________________________________________________________ 

Description 
Time Warner  ,is  trying  to  use  my  ,Physical  address  for there   HOT  SPOT  INTERNET  

SERVICE . I WANT  YOU  TO  CALL  LINCOLN,AND  FREMONT  AND  STOP  THEM  ,OR  FINE  

THEM.  

THANKS  ,  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 661928 -  emails 
Date: 11/17/2015 8:53:59 PM 

City/State/Zip: Temecula, California 93591 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Consent get unwanted and no relationship with JC wentworth email. Before this time I click on 

unscribe  nothing happen this time it went to another webpage I call them n they want me to jump 

though their hoops. Really tired of getting hundreds of these.  Just stop them 



  

_____________________________________________________________________________ 

Ticket: # 661979 - Feedspot spam my Google contacts 
Date: 11/17/2015 9:28:19 PM 

City/State/Zip: Silver Spring, Maryland 20904 

Company Complaining About: Feedspot 

_____________________________________________________________________________ 

Description 
Feedspot.com send all my Google contacts send spam emails using my name to invite my contacts 

to join feedspot.com 



  

_____________________________________________________________________________ 

Ticket: # 662015 - Treasonous Activity against the USA across the Internet  
Date: 11/17/2015 9:45:04 PM 

City/State/Zip: Mesa, Arizona 85204 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
This past Sunday I watched Calvary Community Church online at calvaryphx.com. He has in  the past 

openly admitted that we can talk through the computer screen. I was wearing a USA National Team t-

shirt. He told me take off my shirt.  I was video taping it with my phone. I wanted to catch him 

admitting to the two way communication and I tried to get him to do something to affect the vote 

again, so I took my shirt off. His message was so evil that I can't watch it again. He laughed at Jesus 

and did not follow any semblance of a verse by verse method, that  claim to adore.  

 also claims to be converted from Seventh Day Adventist, but he still brings lots 

of that teaching in.  When I watched a Republican National Debate on YouTube. Someone in the 

audience called out Mormon when  started speaking.  How are you going to solve these 

Mormon problems if you don't know how they work?  I tried to submit these videos but the Submit 

button was never successfull.  I tried to steal power by unplugging my M-Power SRP box. When I 

was reporting something to the Social Security Administration my power was shut off and my wired 

smoke dector was turned on. I'd just told my parents I wasn't speaking to them, the office was closed 

and I panicked so I drove to Washington D. C. 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 662045 - Privacy of personally identifiable infrmation 
Date: 11/17/2015 10:11:26 PM 

City/State/Zip: Trenton, Michigan 48183 

Company Complaining About: Wow 

_____________________________________________________________________________ 

Description 
I have wow internet service and recently received their privacy policy. I do not want my pif shared with 

anyone for any reason. I tried to opt out following the instructions in the privacy policy however  there 

is no option through the number provided to opt out. I emailed wow 3 times using the email on their 

web site, which they say they will respond to. I have had no response from wow. It would appear that 

the privacy policy is inaccurate and wow is not providing the opt out capability described in their 

policy. 



  

_____________________________________________________________________________ 

Ticket: # 662136 - Credit Card Breech 
Date: 11/17/2015 11:27:45 PM 

City/State/Zip: Clinton, Montana 59825 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Credit card was compromised and  rewards miles were used.  One small charge was made against  

the credit card that was not valid but charge was reversed. Contact information for credit card was 

changed, including email address, contact phone number and physical (home) address.  I received 

an email from the credit card company that my password request had been made.  I did not request a 

password change. 



  

_____________________________________________________________________________ 

Ticket: # 662158 - spam complaint 
Date: 11/17/2015 11:57:16 PM 

City/State/Zip: Greenville, Pennsylvania 16125 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
i keep opting out, there are a couple of the same looking unsubscribe pages.. I get about 5 pr more 

everyday..... I am being harrassed and not liking it.. I have not the data or time for this spam, and 

most of there are anout gross things and subjects. Please help stop!! Here are some site address:  

https://thestrokedefender.com/S003/?clickid=6020016 

http://www.mcssl.com/SecureClient/track.ashx?741489&6 

http://languageofdesire.com/?hop=ldrforever 

http://www.medicare-plan-options.com/m/ 

 

 and here are some of the email address: 

PlanOption@ystoostoakone.com 

vqprvaxeyfwgf@sahbskxviafetq.texpc.sixneztlifefans.info 

luehotrxqsjttp@pllgcdsxhvc.gvqqx.sixneztlifefans.info 

wjahogkxfpw@nkpmchycc.lorcisonogiastati.info 

ntrsfbktcel@jukunxkdyiisybthac.lorcisonogiastati.info 



  

_____________________________________________________________________________ 

Ticket: # 662283 - match.com spamming me 
Date: 11/18/2015 4:03:50 AM 

City/State/Zip: Woollahra, Alabama 36310 

Company Complaining About: Australian Company 

_____________________________________________________________________________ 

Description 
I have been signed up to a website match.com without my consent. I have filed 2 requests with the 

website over the past 3 weeks requesting to be removed and have not had a response. I am in 

Australia so contacting them is difficult. I am getting spammed with 3-5 dating profiles a day. I believe 

there is a person in Texas that has a similar email, he must be old as the women he seems to be 

'interested in' are in their 70's and 80's. So I guess he keeps putting in the wrong email address 

thinking it is his. The email address in question is  I have informed the website 

of this twice and they haven't ever responded.  As I'm in Australia I am not sure this is the most 

appropriate avenue for a complaint like this but it's getting annoying. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 662547 - Lack of ability to use Facebook 
Date: 11/18/2015 11:14:48 AM 

City/State/Zip: Millstadt, Illinois 62260 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I am no child. You have no right to dictate what I can or cannot see on the internet. If I wish to use 

Facebook whilst at school then I shall. The right to decide what is or could be potentially harmful to 

my well being on the internet is reserved to be my right and mine alone. What I do I my free time is no 

business of yours and I am tired of being subject to the rules and regulations that inflict upon my 

rights as an individual. What I choose to see is exactly that, my choice. Not yours, out anyone else's. 



  

_____________________________________________________________________________ 

Ticket: # 662566 - Unsolicited Text Messages 
Date: 11/18/2015 11:19:57 AM 

City/State/Zip: Greenville, Florida 32331 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Received unsolicited automatic text messages from number (213)769-8694, regarding jobs. Sender 

identifies as Gloria E Pollack from Evercore Partners, Inc. 



  

_____________________________________________________________________________ 

Ticket: # 662604 - Unwanted email 
Date: 11/18/2015 11:33:25 AM 

City/State/Zip: Cordova, Tennessee 38018 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I receive emails from "Dell" all the time.  They do not have a way to unsubscribe, don't tell us where 

they are from, etc. 



  

_____________________________________________________________________________ 

Ticket: # 662612 - Email spam 
Date: 11/18/2015 11:38:30 AM 

City/State/Zip: Hopwood, Pennsylvania 15445 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Our email address is being bombarded by spam that is originating from IP address: 163.34.131.192. 

This is our business email and it is greatly affecting our business.  Any help you can give will be 

greatly appreciated.  We have attached a screenshot of the emails sent today as of 10:26 am est. as 

well as the full headers from one of the emails. 

 

Thank you. 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 662739 - Unwanted Spam Email from Premium Seats USA 
Date: 11/18/2015 12:21:23 PM 

City/State/Zip: Dallas, Texas 75230 

Company Complaining About: Premium Seats Usa 

_____________________________________________________________________________ 

Description 
I had purchased 4 basketball tickets from this online retailer. After the purchase I received 2 emails 

afterwards, 1) order summer/transnational email and 2) my 4 tickets in a PDF format to print off.  

These 2 emails I expected to receive. However, I've received promotional emails from the company 

every single day for this current week (Nov. 16, 17, & 18). I tried to unsubscribe from the email 

however there was no link at the bottom of the email to unsubscribe from. I have attached the email 

to this complaint. I reached out to the company directly to unsubscribe by replying to the promotional 

email on the 17th with "unsubscribe". I received an email from a support staff and stated that I should 

be able to by clicking on the unsubscribe link at the bottom of the email. I responded stating there 

was no link in which they said they would forward to their Marketing department to review but in the 

mean time would also remove me from the list. However, today I received another email with the 

same context. I would like to stop receiving this messages. 



  

_____________________________________________________________________________ 

Ticket: # 662810 - Continue to Receive Unwanted Daily Emails 
Date: 11/18/2015 12:46:28 PM 

City/State/Zip: Alpharetta, Georgia 30004 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I've attempted to unsubscribe from daily emails received from Stansberry & Associates Investment 

Research for the past 2 weeks.  When I log into my account, it shows I'm not "subscribed" but I 

continue to receive email messages from this sender every single day. 



  

_____________________________________________________________________________ 

Ticket: # 663148 - HUMAN TRAFFICKING -  
Date: 11/18/2015 2:16:49 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
GOOGLE ACCOUNTS AND FCC, 

 

 

MAY I ASK WHAT TERMS WERE BREACHED ON MY  ACCOUNT 

 

THAT SOME HACKER HAS UNDOUTEDLY LIED ABOUT THIS IS WHERE ALL OF MY BUSINESS 

CONTACTS. 

 

 

PLEASE SHARE WITH ME THE DATE AND THE TERM BREACHED.. 

 

 

THANK YOU! 

 

 

 

(b) (6)

(b) (6)





  

_____________________________________________________________________________ 

Ticket: # 663281 - Continue to get spam 
Date: 11/18/2015 2:47:08 PM 

City/State/Zip: Madison, Wisconsin 53717 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I continue to get spam email from Staples.  I've asked to be unsubscribe (because there is no 

unsubscribe link) and they won't do it. 

 

The person sending it is: 

 

Don Melton 

T. (888) 224-3684 Ext.1186 

E. don.melton@staples.com 



  

_____________________________________________________________________________ 

Ticket: # 663767 - HUMAN TRAFFICKING - CREATNG NEW EMAIL ACCOUNTS 

NOW HINDERED  
Date: 11/18/2015 4:45:21 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I HAVE TRIED TO CREATE SEVERAL NEW EMAIL ACCOUNTS: 1.  was 

created now they've changed the password where I can't retrieve the new information.  2. I tried 

creating a new email account  and it said could not at this time...see attached. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 663840 - Hacked Computer 
Date: 11/18/2015 5:06:44 PM 

City/State/Zip: Mesa, Arizona 85204 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
My computer has been hacked. I have to struggle to keep data safe.  I put things on a Thumb Drive a 

Data Traveler 2.0 by Kingston.  There are folders on that drive that I did not create.  I have not 

stopped working, but I am expecting that there is someone else here in Arizona watching the same 

TV I watch. There is no way that I can report on all the channels on TV.  Did Russia actually try to 

invade the Ukraine? Is it true that the United Kingdom is keeping Jewish (there word) immigrants out?  

Is it true that two Air France flights were diverted last night one to Halifax Nova Scotia and the other 

to Utah? Is it true that President Obama cut his visit to Utah short because he was afraid that he 

would get assassinated? CBS 5 Phoenix reported that last one.  The anchor then was  

. One night the guy that is on that show now told me that something I was looking for in my 

living room was behind me. When I found it, I discovered that he was right.  I saw that on MSNBC.  

MSNBC talked about the Super Bowl. I'll get into it later.  I mean it should be obvious to anyone who 

watched the same version I did that their was fraud.  Like it supported Organized Crime. The Mormon 

religion is organized crime. Smiths is an ugly phrase. I don't think  is Mormon. I doubt 

that  is too. They are all Mormons because they worship a demon named Moroni.  Now 

some how France, the NFL, MSNBC, FOX News, CNN are tied into diverting our attention to terroism 

overseas.  France might simply be a victim, but there is no truth on my TV.  I have to watch live 

broadcasts only. I don't trust in stories any more. I'm getting tired of doing this alone. 

(b) (6)

(b) (6)

(b) (6)





  

_____________________________________________________________________________ 

Ticket: # 663903 - Lies on  the Internet 
Date: 11/18/2015 5:19:36 PM 

City/State/Zip: Mesa, Arizona 85204 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
What is wrong with your reader on this site? This is the Consumer Help Center, not the Consumer 

Health Center.  I'm getting annoyed.  wants me to stop smoking and I love that you 

support her on this, but at the same time you do have to respect my right to privacy.  It seems to me 

that we all could be spending more time taking down this Treason that exists in the United States of 

America and that Administration after Administration has simply ignored. President Eisenhower got 

duped. There are communists in Hollywood now, but I think  was a distraction to get us to 

ignore whatever was really going on in Arizona at the time.  There was a video with  and 

Kirsten Bell https://youtu.be/jzriWEHlmXs disgracing the Chief Justice of the United States Supreme 

court and using sex to do it. I had expressed in my home that I dreamed of being on the U.S. 

Supreme Court and I'd met . I thought they were attacking me. As it is, what have you 

been doing?  YouTube has been around for over a decade, at least. What has the FCC been doing? 

Now I'm still on this project and with you on the team, but I'd like to be able to watch TV and believe 

that someone else is watching it too, so I don't have to spend 24 hours a day working.  When Arizona 

became a State  in the Union they agreed to abide by the Constitution of the United States of 

America. The same for Maryland, Wisconsin, Ohio, Indiana, Utah, California and all the other States. 

Delaware does not get an exception because the ratified the Constitution. I heard that on TV recently. 

Is that true? 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 664113 - Hacking/Malicious Assault upon Wifi or Devices 
Date: 11/18/2015 6:13:06 PM 

City/State/Zip: Sacramento, California 95812 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I began noticing sluggish internet over the summer.   neighbor had taken a photo of her 

router (password sticker on it).  On or about 10/31, I could no longer access her wifi on any of my four 

(4) devices: iPhone 6, IPad Air, MacBook Pro, & my HP Envy laptop.  AT&T has come out numerous 

times, were unable to get on, got on, got kicked off, replaced router box, got on, got my devices on 

and six (6) days later the problem recurred.  AT&T came out again (numerous times), switched the 

box, changed the Network SSID name, passcode, and made the SSID invisible.  I troubleshooted 

with Apple all the way up to the highest level.  I can sporadically use the internet but cannot secure 

the system.  I am a licensed attorney and have sensitive and confidential material on my devices.  

 is 77 years old, retired, on a fixed income and has perfect credit.  I contacted the local 

police department who declined to take a report and referred me to the FBI.  I filed a complaint with 

the FBI and followed up with a phone call to our local field office.  They referred me to the FCC. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 664187 - I have asked to be unsubscribed and I'm still getting emails 
Date: 11/18/2015 6:29:26 PM 

City/State/Zip: Tampa, Florida 33624 

Company Complaining About: Rightcorp 

_____________________________________________________________________________ 

Description 
A company called me saying I violated some law I never heard of and was in copyright infringement 

because I downloaded 'torries', whatever that is. I contacted my ISP who told me they didn't know 

who this company was and assured me that I was fine. This company is trying to make me pay them 

and keep hounding me. I've asked them repeatedly to stop contacting me by phone and by email and 

they have done both today. 



  

_____________________________________________________________________________ 

Ticket: # 664267 - Homosexual Content 
Date: 11/18/2015 6:58:00 PM 

City/State/Zip: Shamrock, Texas 79079 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I play games on the    msn.com/games website and have used it for several years.  Today I was 

playing "Just Words" and it has commercial ads during play.  A commercial came on with a man 

walking in the front door and squatted down, greeted his dog and the next scene was him meeting 

another man in the foyer and they kissed.  I immediately got off the website and could not believe that 

a commercial ad like that came on without any warning.  This agenda that has flooded our society 

regarding homosexuals is totally against my religion and I was very offended and grieved that my 

eyes fell upon that filth.  This stuff needs to be filtered and available only in a separate category like 

pornography is.  Homosexuals may be "legally married" now with the Supreme Court ruling (which I 

feel they  constitutionally do not have the right to do) but it is offensive to bring this into a family 

setting.  Apparently Pornography is legal too but at least there is a "mature" setting on shows and 

movies that can let the consumer choose.  These ads do not need to be uncategorized but should be 

deemed porn and not shown in otherwise family friendly game sites. 



  

_____________________________________________________________________________ 

Ticket: # 664458 - How I know what the Mormons are doing.  
Date: 11/18/2015 8:19:09 PM 

City/State/Zip: Mesa, Arizona 85204-6164 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
I am not Mormon, never have, never will be. I am a follower of the Lord Jesus Christ, son of the 

Almighty.  There is a Holy Spirit. Satan impersonates God. So Mormons think they have a Holy Spirit, 

but it is demonic.  They say that they can never get caught, and I have videos that I risked getting 

arrested or sent to a mental health facility for, but you won't let me upload them.  They give up too. 

I'm may have to try to register. Here is the thing.  This Mormonism problem is the largest problem 

facing the United States of America. Someone how they are involved in World Terroism and that is 

being used to distract from this problem.  So what if this isn't the right place to send those videos. The 

SSA does allow file attachements, nor does the Department of Education, where i Reported how my 

voice mail messages on my MetroPCS LG Leon Android changed after they had been left on my 

service.  I used visual voice mail. The news said before hand "they are not voice mails." They don't 

have prophecy.  As  says in one of her Moonland songs "Life cannot be foretold." The 

Mormons create situations and have set up a governmental system that allows those situations to 

take place, so then the Mormons can go back and say see "We Prophesized that."  How do i know 

this?  Because Jesus keeps revealing the truth to me.  The New International Version that I have from 

Central Christian Church of the East Valley is different than the NIV I read in Indiana when I came to 

know Jesus personal and accepted him as my personal Lord and Savior.  That version was 1984.  

Now this version says there is a baptism of the Holy Spirit in the first chapter of acts. Calvary 

Community Church at taught about 6 weeks ago that there is a baptism of the Holy 

Spirit.  The Gideon's Bible I got from Desert Vista Behaviorial Health at  Mesa, AZ 

matches the NIV that I got from Central.  They did not give me a Christian Bible.  The NIV in Mason 

City, IA at the Mercy Hospital where I also had a behavioral health stay had the Baptism of the Holy 

Spirit in the first chapter of Acts.  Why if the Bible is perfect as  of Calvary and 

Evangelicals say, do they need to make new translations? Simple, sell Bibles.  But in a correct 

version I read that Jesus said "You can't love God and Money, You'll end up loving one and hating 

the other."  Mormons hate God, but love  money.  Calvary's version of the Bible is also different from 

the NIV.  Ephesians 4:29 is changed from "Don't let any unwholesome talk come out of your mouths, 

but use your mouth to build people up" To "Don't let any unwholesome talk come out of your mouths, 

but give them grace." (English Standard Version) Examples of companies that love Money over God:  

Google, Inc., Apple, Inc. Microsoft, Inc. These are serious evil entities.  Yes I'm sure General Motors 

and Ford and Chrysler-Fiat love money too.  I had a car alarm in my Ford Focus that was installed 

before I owned it.  The car fax said that it was purchased here and taken to Oregon and brought back 

where it was sold. When I was in Washington D. C. I'd hear digital birds chirping in the trees and my 

car alarm would get set without me pushing the button to set it.  What caused this?  Was it the Patriot 

Act?  I heard birds Chirping in Amarillo, TX.  The Rock Station said "Can't you tell this song is evil?"  

In Lexington, VA I heard this in emphasis sort of way.  "Surrender but don't give yourself away." I like 

the south and instead of hating them maybe after 155 years of reconstruction we might want to 

forgive those people.  None of them living today had Slaves. There are problems, serious ones. 

There is a bizarre stop light in Tennesse or Arkansas. Racing has gotten gross.  NBCSN reported 

that fans have been injured.  Austin Dillon hit the catch fence at 190 mph, it is likely that someone got 

hurt, or if not it likely that someone will.  Several Years ago TV reported that fans got killed in IndyCar 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



Racing.  What has our FCC been doing? I recorded my car radio responding to me this morning, but 

the file might be too large for your servers to handle it. Why is that? Are you wasting our money? How 

do I know all this? Jesus said "Anything hidden will be made known."  Jesus is not a liar.  The 

Mormons don't teach Jesus, they simply put his name on stuff so they can hide behind Freedom of 

Religion in the First Amendment. Jesus and God Almighty sent me to Arizona to help us fix this 

problem.  If you are a Christian who doesn't like cusing and I do it, you can tell me and I might stop.  I 

don't think Ephesians 4:29 has anything to do with cusing. It's talking about unwholesome talk.  If 

someone does an outstanding job, but I tell them Damm Man you did wonderful I am not sinning for 

using the word Damm.  When I was stranded outside Boone, NC I heard something. I was hidden in 

my car and I heard something evil outside. Earlyier in the day I had been sitting in my car at a 

McDonald's in Hickory, NC because I couldn't afford a Hotel. The radio spoke to me about my 

annointing.  I talked to the radio about executing the Mormon Prophet (is there one?) for Treason. 

Birds chriped in the trees in across from me.  Two men showed up a bit later.  I heard them say "with 

those license plates."  I had my windows partially down.  I got scared, seat belted in Max's carrier, 

and took off.  Then I heard a whisper that kept telling me that I wasn't safe.  I was told where to turn 

and I found my way to highway north out of Hickory, NC.  Why don't I have the right to talk out loud in 

my car? I believe in levels of sin.  I might get frustrated and use Jesus Christ in disgust, but Mormons 

put his name on their churches.  They are taking the Lord's name in vain.  When we Christians make 

that simple mistake, Jesus just ignores it or doesn't even hear it. Can we Christians try to give each 

other a break once in awhile, please? Mormons are not Christians.  It's a lie. Jesus is the King of the 

Jews. Mormons think they are a master race and support teachings of Adolf Hitler.  I wouldn't be 

surprised if some Nazi's from World War II escaped to Mormon areas of the Country, like Maryland, 

Utah, Arizona, Colorado, Iowa, Minnesota, California, Washington D. C. and State, Oregon, they are 

everywhere thinking they can't get caught.  I need to get a job so I can get save money to move to 

Estonia. They want help to learn how to experience Freedom of Speech on this scale and all the 

other rights we hold dear as people who live in the United States of America.  There are survellience 

devices in my home.  I'm on Cox and this will go to a suspicious email account.  I have been 

discriminated by these people for over 9 years. What is the likelyhood that I will be able to get a job to 

save money to visit Washington D. C. one more time and fly to Estonia?  It isn't easy getting Max in.  I 

have to contact the USDA and find a veterinarian who will fill out some paperwork and state that the 

chip he has will let him get in or give him a chip that will. I do not trust Mormon Veterinarians, so how 

do I solve that problem? I don't want to get to the airport in Tallin, Estonia and find out that the vet I 

used did something wrong.  Iron Maiden songs played a significant role in me getting saved. We'd 

have to sit down and listen to the songs so I could show you why.  The Number of the Beast exposes 

Satan/the Devil. (Duke Blue Devils, ASU Sun Devils) This past February I was listening to The 

Number of the Beast and I started Reckoning it.  Then I started walking around Mesa and I saw the 

number 6 on addresses.  Mormons are facisnated with 6's 9's (its a 6 upside down) and the number 

13.  They may think Native Americans are the 13th tribe of Israel. I've heard something about this. 

They are fascinated with technology, maybe they are like the Cylons on Battlestar Galactica. I tried to 

use Adama's method and use a VHS to get privacy, but that didn't work. Now that Iron Maiden songs 

can be manipul 



  

_____________________________________________________________________________ 

Ticket: # 664523 - Mormon observation of these Complaints 
Date: 11/18/2015 8:59:24 PM 

City/State/Zip: Mesa, Arizona 85204 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
OK, so I finished my last complaint and Sean Mcglauflin pronounced Seen, reported that Delta 

Airlines will be changing its pets policy. I got confused. At the end of it he said "otherwise pets will 

have to be shipped in the cargo area on a separate flight." 



  

_____________________________________________________________________________ 

Ticket: # 664705 - PayPal 
Date: 11/18/2015 11:43:15 PM 

City/State/Zip: Kansas City, Missouri 64155 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I have unsubscribed to Paypal 3-5 times and despite that request I continue to receive unwanted 

emails. 



  

_____________________________________________________________________________ 

Ticket: # 664709 - Unsubscribed multiple times from info@insnewsnet.com 
Date: 11/18/2015 11:44:27 PM 

City/State/Zip: Lewis Center, Ohio 43035 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have unsubscribed at least 50 times.  They use different company logo's but it always goes back to 

info@insnewsnet.com 

 

Here is the website I unsubscribe at 

http://insnewsnet.com/unsubscribe.aspx?aid=10260&eid=bledford%40insight.rr.com 

 

I have called the 866-877-6295 number to unsubscribe also. 



  

_____________________________________________________________________________ 

Ticket: # 664805 - Private comments made pubilc 
Date: 11/19/2015 1:43:24 AM 

City/State/Zip: Seattle, Washington 98105 

Company Complaining About: Irrelevant 

_____________________________________________________________________________ 

Description 
Please remove my comments and information from your website at 

http://apps.fcc.gov/ecfs/comment/view?id=6017068768. I did not authorize them to be displayed 

publicly, and it is causing  me distress to have them displayed publicly. Thank you. Simrit Nikore 





  

_____________________________________________________________________________ 

Ticket: # 665071 - Unable to unsubscribe from TicketMaster.com emails 
Date: 11/19/2015 11:00:51 AM 

City/State/Zip: Cambridge, Massachusetts 02138 

Company Complaining About: Ticketmaster 

_____________________________________________________________________________ 

Description 
I have repeatedly tried to unsubscribe from TicketMaster spam emails, but it is effectively impossible.  

There is always some new type of announcement or subscription, and they keep requiring you to sign 

up for a membership to be able to unsubscribe! 



  

_____________________________________________________________________________ 

Ticket: # 665105 - Charter Communications Spam 
Date: 11/19/2015 11:18:24 AM 

City/State/Zip: Richmond, Virginia 23220 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I am a former Charter customer but discontinued service in May 2015. I continued to receive emails 

advertising their services and unsubscribed via their email link on multiple occasions. On 7 November 

2015 I contacted Charter Customer service directly by phone and told them to remove me from all 

their communications. Today on 19 November I received yet another email. I am now filing a 

complaint for their apparent inability/refusal to comply with my request to no longer receive 

commercial communications since I am no longer a customer. 



  

_____________________________________________________________________________ 

Ticket: # 665245 - Privacy Issues with Comcast 
Date: 11/19/2015 12:08:47 PM 

City/State/Zip: Fayetteville, Georgia 30215 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
1. Comcast Technician without Proof of ID 

I scheduled a main-line maintenance appointment with Comcast on September 15, 2015. A 

technician came to my home and behaved suspiciously, so I asked him for proof that he is a 

technician from Comcast. He did not not have proof of ID. He did not complete any maintenance work 

but he repeatedly berated me about calling him for maintenance on the main-line. 

2.  Unknown Person Cancelled Appointment 

Problems with my Internet persisted, so I called Comcast to schedule another appointment. However, 

a technician did not come at the scheduled time, so I called Comcast. They informed me that an 

unknown person called Comcast and cancelled the appointment. 

3. Interruptions in Phone Calls 

When I called Comcast about the problems in 1. and 2. and to reschedule the appointment, the call 

was interrupted by another call from someone claiming to be from Comcast calling to inform me that 

my Internet is fine and an appointment is unnecessary. This occurred at least ten times over the 

course of this period. 

4. Rescheduled Appointment 

A technician came to my house. He didn't complete any maintenance work but he advised me to 

replace all my Internet equipment even though the current equipment was newly purchased from 

Comcast. 

5. Communication about Persisting Issues 

I continued to call and email Comcast about the persisting Internet issues and, now, a barrage of 

disrupting phone calls from Comcast daily. They emailed me that a supervisor would visit my house 

about the issues. 

6. Visit from Supervisor 

On Sunday, September 27, 2015, a supervisor came to my house and changed the outdoor wiring. 

With this change, the Internet quality greatly improved. 

HOWEVER, Comcast caused me immense damages with their indifference to my complaints about 

my Internet quality, suspicious behavior, and daily interruptions. Despite the numerous calls and 

emails to Comcast, they never responded back. 



  

_____________________________________________________________________________ 

Ticket: # 665257 - emails from USA HUD,  
Date: 11/19/2015 12:14:11 PM 

City/State/Zip: Winterville, North Carolina 28590 

Company Complaining About: Sudden Link 

_____________________________________________________________________________ 

Description 
I have received numerous emails from bmonaco@usahud.com, and I have asked several times to be 

removed from her list. Please take action 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 665412 - Email Access 
Date: 11/19/2015 12:53:13 PM 

City/State/Zip: Fresno, California 93704 

Company Complaining About: This Complaint Is With An Online Service Provider, Not With My 

Internet Provider. 

_____________________________________________________________________________ 

Description 
Please note: this complaint involves an online service provided by Yahoo, not my Internet access 

company.  

I am unable to access my Yahoo email account. I changed my password proactively and since the 

change, I've been unable to access the account. I've gone through MULTIPLE TIMES Yahoo's online 

help system to no avail (their help system is circular, i.e., it just keeps taking you back to where you 

started). On my final online help attempt I requested that Yahoo telephone me so we could get the 

problem resolved since they have absolutely no method available to consumers to contact them other 

than the circular online help system. I've received no response to date. 

Of interest, my recovery questions didn't match the answers I would have provided which leads me to 

be concerned that my email account was somehow inadvertently compromised. Not being able to 

effectively contact Yahoo is not only frustrating, but very concerning, especially when one is 

concerned about one's account being compromised. 

I simply need Yahoo to further assist me with this issue, whether it be via EFFECTIVELY online or the 

old fashioned way: via telephone (559)960-5524. Unfortunately, there is NO method of other contact 

with Yahoo other than their circular help system.  

Thank you for your assistance. 

-  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 665503 - spam being sent to customers 
Date: 11/19/2015 1:13:00 PM 

City/State/Zip: Rockford, Michigan 49341 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
The following emails are being sent to our customers from someone who has hijacked our website 

>> Subject: Great Lakes Renewable Energy Association: 

 

>> 

>> This is an enquiry email via http://www.2glrea.org/ from: 

>> 

http://csmroofing.co.uk/media/data/20151111/free_download_of_data_recovery_software_full_versio

n_1325.html <vyjsyistk@gmail.com> 

>> 

>> I think this article is very helpful for people,it has solved my problem,thanks! 

>> 

http://csmroofing.co.uk/media/data/20151111/free_download_of_data_recovery_software_full_versio

n_1325.html 

http://csmroofing.co.uk/media/data/20151111/free_download_of_data_recovery_software_full_versio

n_1325.html 

>> 

Some of the emails associated with the spam: 

rnoyhbq@outlook.com 

dcfgbzc@outlook.com 

okjxnqe@outlook.com 

pompnpj@outlook.com 

gdqsiqj@outlook.com 

pqoeery@outlook.com 

ramstwr@outlook.com 

vhqkncm@outlook.com 

pipstcj@outlook.com 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 665734 - Can I file a complaint? 
Date: 11/19/2015 2:00:08 PM 

City/State/Zip: Aurora, Colorado 80224 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I would like to file a complaint regarding drones. Am I in the right place? 

 



  

_____________________________________________________________________________ 

Ticket: # 666138 - HUMAN TRAFFICKING - STILL STOLEN 

WITH WHOMEVER'S PHONE NUMBER LOGS THEM IN.. 
Date: 11/19/2015 3:14:42 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I JUST TRIED TO ACCESS MY BUSINESS CONTACTS FOR   

WHEN I JUST NOTICED THE CELL PHONE VALIDATION IS STILL ACTIVATED. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 666407 - Use of personal email addresses 
Date: 11/19/2015 4:17:43 PM 

City/State/Zip: Las Vegas, Nevada 89142-1852 

Company Complaining About: Autopilot Aqusent As Agent Of J.g. Wentworth 

_____________________________________________________________________________ 

Description 
I am now receiving emails from various companies with my own email address be used as the 

sender.  Unable to block (Hotmail) the address of the sender as it is my own. 



  

_____________________________________________________________________________ 

Ticket: # 666857 - AT&T still spamming after telling FCC fixed 
Date: 11/19/2015 6:19:09 PM 

City/State/Zip: Mountain View, California 94041 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
After filing a FCC complaint (  an AT&T rep contacted me. They said they would stop 

spamming me with marketing phone calls or email - only billing or emergency issues are permitted. 

This was in mid October. In mid November I received another spam email from AT&T, a whole month 

after they had "made the changes". Also, my gas utility company has notified me that they can not 

contact me because my phone is blocked. Attempts to research this have been fruitless. 

 

Phone number not provided due to early morning phone calls disturbing my sleep. Initiate contact via 

email. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 667281 - Unwanted Email after 10+ unsubscribe attempts 
Date: 11/19/2015 8:25:10 PM 

City/State/Zip: San Francisco, California 94118 

Company Complaining About: J. C. Lewis Ford 

_____________________________________________________________________________ 

Description 
J. C. Lewis Ford, an Auto-Sales company in Savannah, GA has been ignoring my unsubscribe 

requests for years now. I'm fed up. They need to be fined. They will not stop after unsubscribes, 

emails and phone calls to try and get them to stop. 

 

JC Lewis Ford 

9505 Abercorn St 

Savannah, GA 31406 



  

_____________________________________________________________________________ 

Ticket: # 667377 - Email theft & CAN-SPAM violation 
Date: 11/19/2015 8:58:52 PM 

City/State/Zip: Driftwood, Texas 78619 

Company Complaining About: Stack-up 

_____________________________________________________________________________ 

Description 
This communication was not solicited or opted-in from this organization "Stack-up".  I've since also 

found out my email was one of thousands of contacts, including personal contacts, stolen by the 

founder of "Stack-up" from his prior employers.  I expect an investigation and a fine levied for a clear 

violation of the CAN-SPAM act and further prosecution for the theft of IP and identity. 



  

_____________________________________________________________________________ 

Ticket: # 667425 - Spam text from  
Date: 11/19/2015 9:18:12 PM 

City/State/Zip: Campbell, California 95008 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Received unwanted and unauthorized spam text. Have never done business with this company. Don't 

know who they are. Don't care. Don't want them texting me. Want the company that is providing the 

spamming to be put out of business. Looks like it is SolutionReach. 

 

This text is in violation because I never authorized this provider to contact me and the opt out is not at 

all clear. 

 

 

Contents of message: 

, ONE DAY ONLY 12/05/15 FREE peel 7 FREE Latisse! Space is limited. Call for details. 

 

 

 

 

 

ReplySTOPoptout 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 667524 - florida power and light majes it impossible to remove myself from 

there email blasts 
Date: 11/19/2015 10:05:12 PM 

City/State/Zip: Parma, Ohio 44130 

Company Complaining About: Florida Power And Light 

_____________________________________________________________________________ 

Description 
I continue to receive emails from Florida power and light despite my request to be removed from 

there email list. Someone has used my email for their account and I live in Cleveland Ohio not 

Florida. When you click the link provided to remove email from their system they require an account 

which I don't have because I never provided my email in the first place 



  

_____________________________________________________________________________ 

Ticket: # 667879 - email newletter/SPAM unsubscribe not working 
Date: 11/20/2015 10:26:22 AM 

City/State/Zip: Eldersburg, Maryland 21784 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have been on an e-mail list for at least a year that I did not sign up for. 

(webcasts@mail01.brighttalk.net) I have followed the unsubscribe process at least 10 times over that 

year, and I still receive the SPAM. Please see that they are  following unsubscribe procedures 

correctly. 



  

_____________________________________________________________________________ 

Ticket: # 667947 - Internet Breach of all contacts & data  
Date: 11/20/2015 11:00:10 AM 

City/State/Zip: Elizabeth, New Jersey 07206 

Company Complaining About: Optimum 

_____________________________________________________________________________ 

Description 
Someone has hacked into my emails, contact information, all my 2 accounts. Yahoo & Google GMail 

accounts. I opened a page that I had sent to my daughter of pics of dental forms I knew she would 

lose. So when I went to retrieve it for her, there was a page looked like it had been encrypted with 



  

_____________________________________________________________________________ 

Ticket: # 668205 - BARRY STRASSLER DEAFDIGEST.com CONTINUAL SPAM 
Date: 11/20/2015 12:35:27 PM 

City/State/Zip: Sparks, Nevada 89436 

Company Complaining About: Dish Network 

_____________________________________________________________________________ 

Description 
 sends daily and weekly emails via deafdigest.com, regardless of how many times you 

unsubscribe to this maillist. This is a problem that is recurring for over 5 years; and a google search of 

Barry Strassler shows that MANY people have complained; yet the FCC has taken NO action. DO 

SOMETHING. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 668312 - Getting spam text messages on mobile phone 
Date: 11/20/2015 1:07:23 PM 

City/State/Zip: Corona, New York 11368 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I recently got some text message from 970-5 which says "do-not-reply@textr.us / AutoSMS / The 

technical term for hairball is bezoar. To unsubscribe, tweet @Snowden "Moew, I <3 catfacts". " 

 

This is so annoying because I get this kind of message 4 times a day. I tried to block one number, 

then I still keep receiving this with similar number but with different last digit. 

 

Please help me to avoid this annoying message.  

Thank you so much. 



  

_____________________________________________________________________________ 

Ticket: # 668571 - Do Not Call Complaint  
Date: 11/20/2015 2:31:47 PM 

City/State/Zip: Villa Park, California 92861 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Received unauthorized call from 560-325-6257 to 714-602-7173 (registered as a Do Not Call phone 

number). 



  

_____________________________________________________________________________ 

Ticket: # 668674 - Unwanted Spam 
Date: 11/20/2015 2:55:44 PM 

City/State/Zip: Hatfield, Pennsylvania 19440 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Constant e-mails from MHDailyDose@MensHealthNews.delivery.net 

I've tried to unsubscribe, but that just generates new spam from their affiliates. Tried to block both 

through Comcast and Norton Virus Protection. They get around it. 



  

_____________________________________________________________________________ 

Ticket: # 668931 - Fry's Electronics is ignoring my unsubscribe request. 
Date: 11/20/2015 4:18:47 PM 

City/State/Zip: Rochester, New Hampshire 03839 

Company Complaining About: Metrocast 

_____________________________________________________________________________ 

Description 
They have been sending me spam every regularly. At least every day for the last three days. I'm been 

deleting them often so it is hard to keep track. I've tried about 4-5 times over the last year on clicking 

the unsubscribe link such as this one- 

http://deals.frys.com/ga/unsubscribe/2-rN90QuwUSB10RA50TTJUSHhEVP9kQXE4z_Asp-6-250-

329-0-73531d8ea4 

 

But it does nothing and I keep getting their emails. I'm fed up to the point where I'm ready to file a 

complaint. 

 



  

_____________________________________________________________________________ 

Ticket: # 669339 - Unsolicited Email 
Date: 11/20/2015 6:43:11 PM 

City/State/Zip: Port Barrington, Illinois 60010 

Company Complaining About: Lasik Vision Institute 

_____________________________________________________________________________ 

Description 
I received an unsolicited email from Lasik Vision Institute using the following email address 

LASIKVisionInstitute@tve-click-thru19.xyz and directing me to the link below:  

 

http://www.trylvi2.com/?venid=BAA21&subid=160464&DID=0ARSW2 

 

I did not agree to receive any information from the company who sent the email nor from the 

company running the promotion.   

 

Attached is the original email message as an Outlook .msg file, as well as a printout of the who.is 

lookup of the domain from which the email originated.  I tried calling both and was not able to get 

through to anyone who was able to file my complaint internally with the company, therefore I am 

contacting the FCC. 

 

From the following email address: 

 

 

 

 



  

_____________________________________________________________________________ 

Ticket: # 669434 - Complaint against a company IC Systems 
Date: 11/20/2015 7:20:17 PM 

City/State/Zip: Mobile, Alabama 36606 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
As we approach the holiday season please, please beware of scammers. I just rec'd a call from 

Washington, DC asking for Ethel Tucker. I say, "Ethel?" The lady said yes Ethel. I said to her, "she is 

deceased."  The lady says, " when did this happen?" I say, "19 years ago." She says, "19 years ago?" 

I said yes. She then asked if she has a spouse. I said, "yes she did, he is deceased." So then she 

wants to know who I am. I said her daughter. I ask, "What is this call regarding?" This lady tells me 

that she can't tell me what the call is about because I am not authorized for her to discuss this matter. 

So, I tell the lady that I'm not authorized for you to discuss anything with me. But, you just called my 

phone for someone who has been expired for over 19 years. If I am not authorized, how did you get 

my number? She said, your number is listed as her contact. I said that's because I am the power of 

attorney. So what do you need. The lady then says, "can you fax us somethings stating that you are 

the power of attorney?" I tell the lady, "what I can do is hang my phone up. What do I look like 

sending you my personal info and you can't tell me who you are or what this call is relating too." After 

that, I heard complete silence. Then she heard Dial Tone!!! I ain't the one!!!  I then checked the 

number on line via reverse phone look up. It states that it is scammers calling to collect debts do not 

exist. 



  

_____________________________________________________________________________ 

Ticket: # 669510 - Harassing political contribution emails.  
Date: 11/20/2015 8:05:22 PM 

City/State/Zip: Denver, Colorado 80206 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I've requested to be unsubscribed 5 times in past 2 months but info@barackobama.com continues to 

solicit donations. This harassment must stop. 



  

_____________________________________________________________________________ 

Ticket: # 669885 - Unauthorized email access/use, privacy breach 
Date: 11/21/2015 8:12:15 AM 

City/State/Zip: Schenectady, New York 11415 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
There appears to be others accessing and/or using my email without my consent. Emails containing 

purchase receipts from macy's and possibly others are missing. Someone also added another user 

name to my email address without my consent. My email address that has been compromised was 

previously submitted on this web site. 



  

_____________________________________________________________________________ 

Ticket: # 670045 - Sexually explicit emails 
Date: 11/21/2015 12:35:27 PM 

City/State/Zip: Rotonda West, Florida 33947 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am receiving daily spam from these people, offering seduction techniques and dating services. I am 

engaged, and I do not want to receive these emails. I have reported these people repeatedly and they 

refuse to unsubscribe me. 

 

Here are the headers and body of the latest spam email. 

 

From "Stealth Seducer" Sat Nov 21 17:43:27 2015 

X-Apparently-To: heero112220022002@yahoo.com; Sat, 21 Nov 2015 07:15:12 +0000 

Return-Path: <hwgnrargahi@getlaidnow.space> 

X-YahooFilteredBulk: 117.239.65.122 

Received-SPF: none (domain of getlaidnow.space does not designate permitted sender hosts) 

X-YMailISG: _RhADFYWLDsTMnuSXbsodCmdD5ROJbXu9VTo6Elrxr2hbvlW 

 pw65D8p3WFeLZA0aSesTqqR2gBdap.5RLVA_Z0GTFj0JUevv0N19nokk_Fl2 

 228E2rjIHet.fg8874Yjm1FdOip7bF04eAyhNngJK4hmiIpyC6e9T9uC4y_d 

 RzlhEgp148ln.tprKoithMQZ6IGrb35zroxkt8BGaLbgWyLKLcabilSndliC 

 LXxIWV47i1cXTh.cqqN6dfqQw4d8qtUN3cPIIkO2mCwb5PgguVtfAvHNozGL 

 NOWaVj42n.XwuDLVacL2YOGVJwHOOhDgA9ZbnTRrju3NAKtFGqDMOaexBOPZ 

 1lbEGYVFGfrxmxvS8B5571ncp7AX8OCm0mPGKdQV6X_rHFzjB9puWaRfIsP4 

 Nuh7OQYFsLlgQ_Ae3pLFiqeyJ5BeK9GiLdur30XLmeqpAsXv.QTrsw_IuAcC 

 R9qYZKZiHeC9vS5HvmQtzfnKd.c4A2HNrQFFSdg5QENhpNiAAJZl0ES8MXuz 

 GbOnUufYnSby3UGnDx_DmP9Ns49W.erHhQh6ECD4kjkNlab2nOoscZ.Veatl 

 kK31rLYmdMpD7IMVBppPIy3r2awwhUUuerdiw4ll4M2psvlmRjd7qTlqPNV0 

 Dkv3g4uOl.yn4EyVoeckW_NAY73lYWNe4FNDZ.DYNFqkh8vv7GsxxCFlqJRQ 

 ovGU9S1niwuKG44vfhAxlUnvzsEvowW4beqm8v0wRP2GyQ7bhuQr29TZoLlr 

 PImyWt6951ElznnIhCKs6_IG.JRgLW7xfQ0dr8TOKOcR5b9QIT1ITHRFS6bg 

 9wZyffu7UdmmHR9VfHCRchDKd_WmRHXweJFYbuAfvTFL4.LKeTZjdqjI5QuV 

 bFsMd6rLntOCkQ010dxGCHkcPza5ShvdW.RbNoXN0bJgVvEZNAHH_tfOaeCX 

 2QcnyUUQBhgUj0zlrQhVu63x7APK1j3jcsSH_Ns40zSxx9Fa_xi8FI6mFb5I 

 iT7gCTsqBDFsTQ4UH4qWi9..s3mlcbypWpqTJpWSp_._Chb19gh2knut.5P6 

 7b84UzZN28FTjTSYRrMgFM6Biz7B6cVpn_4zQgcw2.J8IECGpiHmvGp3B6DA 

 Y3PuWVop2hHXSsivRnTlQHNTsIvLS_B9P854n1fAOyhUvosk59lz4648xRQQ 

 f6AmjrZo0S41cGyLNrL4ZAvpqxH9UBaP.MpkbpaQQakfQrewt446jzhqjj3s 

 snCKPNPN_9O7HvnbJNC1Io7qOdmcWeeo8A3cmZ9MjdvrQRkw_G8UIaDIQpDY 

 rgqqUMbtOf3G3fZWJq_ByJd5tyqNPHGXqR.WDSUxC_BkRgxO9VX8TurcB62Q 

 U6LWW__cfFaC0sr5H8LX3_Nkm0cUTYG5flWSFQf_zbaMQuNi.seLJ9N1wO2y 

 ZoSicosRY95twiTR_5Q1XTwdW0UFST81W5.ma7_uPh1GCADkh6hl9EaFk.xK 

 IVLSTBm8Ey42hz6A3zmKQHFREnnoooi2sp7G1is8Mzpu4LTf2pXIbqZtbl81 

 nBPyOWtK.x2fqpkkdXyQeLm407W2Er_MpwpeclWgIn9qNKqfQhFQLbpe2yKe 

 LWoIEmfgHaygfd7ZvV1zOiRNvzU.qmHbquqfCXlOrW9VPtu0DsYFNULF47nl 

 FUNFWQkniaWnQgx0WBKIY1li6XFFSPH_Hew7XI5I6LwNtrPzpvMFEqcrxxIR 



 l2GP5whPiKVx1B3c.vVZGGuD6AxIr73hg7cfJUg2CxGb225z5gw5Tjb3LdVx 

 Dkb3IzlGO4n05BvQy.7Xb0DZ5fg1FcgnM6pt5Et6YBNlb2Rr9BfJ 

X-Originating-IP: [117.239.65.122] 

Authentication-Results: mta1469.mail.gq1.yahoo.com  from=getlaidnow.space; domainkeys=neutral 

(no sig);  from=getlaidnow.space; dkim=neutral (no sig) 

Received: from 127.0.0.1  (EHLO getlaidnow.space) (117.239.65.122) 

  by mta1469.mail.gq1.yahoo.com with SMTP; Sat, 21 Nov 2015 07:15:12 +0000 

Message-ID: <LQEKGBAAKKTBZZUSPYWMXQGE@getlaidnow.space> 

From: "Stealth Seducer" <hwgnrargahi@getlaidnow.space> 

Reply-To: "Master Seducer" <hwgnrargahi@getlaidnow.space> 

To: <hotsexysilvia@yahoo.com> 

Subject: Scientists' discoveries to get chicks into your bed. 

Date: Sat, 21 Nov 2015 09:43:27 -0800 

MIME-Version: 1.0 

Content-Type: multipart/alternative; 

 boundary="--12809207391478246" 

X-Priority: 2 

X-MSMail-Priority: #PRIORITY_STRING 

Content-Length: 861 

On Saturday, November 21, 2015 12:43 PM, Stealth Seducer <hwgnrargahi@getlaidnow.space> 

wrote: 

 

 

If you want to sleep with 6 girls in the next 6 days... 

 

Then you need to watch this shocking new video presentation 

that WOMEN DON'T WANT YOU TO SEE... 

 

Click To Watch The Video <------------------ 

 

http://t.cn/RUED0rb 

 

When you click the link and watch the video, you will discover... 

 

-3 Magic Words That Make Any Girl Want to F&ck you 

-1 Weird Trick For Triggering Sexual Addiction 

-The Secret To Making Girls Want To Bl0W You.... 

 

And Much More 

 

So... 

 

Click Here To Watch The Video <---------------------- 

 

http://t.cn/RUED0r4 

 

And then go ahead and use the secrets to sleep with 6 girls 

in the next days. 



 

I Guarantee it. 





  

_____________________________________________________________________________ 

Ticket: # 670081 - fraud 
Date: 11/21/2015 12:59:24 PM 

City/State/Zip: Las Vegas, Nevada 89130 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
When checking my bank account , a charge for $50 was there that I did not authorize.  Never heard 

of the company. Verbizest.com.  The $50.10  caused my account to go into a negative balance and I 

was charged $25 for over draft.  Who is this company and how do they get my bank information? 



  

_____________________________________________________________________________ 

Ticket: # 670102 - Non-working Unsubscibe Link in SPAM 
Date: 11/21/2015 1:13:31 PM 

City/State/Zip: Do Not Know, Alabama 12345 

Company Complaining About: Qualtrics 

_____________________________________________________________________________ 

Description 
I received an email from a third party survey company that was hired by a retailer to rate purchasing 

experience. I purchased from the third party's customer but never from them. Their emails do have an 

Unsubscribe link but it does not work. When you click on it the web page says "Unfortunately, we 

don't know who you are and are unable to remove you from the mailing list." I do not know the 

company information but here is the link to their site http://www.qualtrics.com/ 



  

_____________________________________________________________________________ 

Ticket: # 670178 - unwanted email I can block 
Date: 11/21/2015 2:21:45 PM 

City/State/Zip: Newport, Kentucky 41071 

Company Complaining About: Jackstoe <account-security-noreply@account.microsoft.com> On 

Behalf Of Erectile Dysfunction <jackstoe@hotmail.com> 

_____________________________________________________________________________ 

Description 
unwanted emails, the are using my own email address which forces me to open their email in order to 

remove or block these 3 sender. 

 Jackstoe <Account-Security-Noreply@Account.Microsoft.com> on behalf of Erectile Dysfunction 

<jackstoe@hotmail.com> 

Jackstoe <Account-Security-Noreply@Account.Microsoft.com> on behalf of Medicare Benefits 

<jackstoe@hotmail.com> 

Jackstoe <Account-Security-Noreply@Account.Microsoft.com> on behalf of ILMG 

<jackstoe@hotmail.com> 



  

_____________________________________________________________________________ 

Ticket: # 670313 - Stalking/harassment due to your publication of my personal 

information.  
Date: 11/21/2015 4:25:11 PM 

City/State/Zip: San Francisco, California 94110 

Company Complaining About: The Fcc (you) 

_____________________________________________________________________________ 

Description 
My name and home address was given to you by  without my knowledge or permission. 

You published that information on page 548 of: 

http://apps.fcc.gov/ecfs/document/view;jsessionid=mdxtRJyLLXBByXy1T0JNg96Qkz7D890t8NyHN9t

LWRW1FWbyF2rp!638063854!NONE?id=7020436568  

 

This has put my personal well-being in danger. Please remove my home address from your site.  

 

Thank you.  

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 670327 - someone caling saying they are from microsoft and they need to get 

into my computer to fix problems with my software 
Date: 11/21/2015 4:37:42 PM 

City/State/Zip: Henrico, North Carolina 27842 

Company Complaining About: Home 

_____________________________________________________________________________ 

Description 
I have got a call from some one telling me their are from microsoft  and saying my computer has 

software problems that will let hackers in to my computer. I called microsoft and they told me to report 

this to you.   

 

    (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 670532 - iPhone hack 
Date: 11/21/2015 7:00:08 PM 

City/State/Zip: Milwaukee, Wisconsin 53202 

Company Complaining About: Apple Iphone Use Time Warner Cable Wifi 

_____________________________________________________________________________ 

Description 
I was in Safari and on Craigslist on my phone.  All of a sudden a message showed up saying that my 

phone has been hacked and I need to call 347-535-3764 immediately. I called the number, provided 

them with my email address and name (nickname and last name). They claimed to be an Apple 

technical. And said Apple stopped the hackers. However to ensure my phone is not hacked again, I 

would need a software loaded on my phone and it would be $99.  I did not give them any bank 

information and said I was not paying for the service. We ended the phone conversation. 



  

_____________________________________________________________________________ 

Ticket: # 670683 - My phone number is on an erotic website in error. The website is 

Planet Porscha 
Date: 11/21/2015 9:08:34 PM 

City/State/Zip: Virginia Beach, Virginia 23462 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Need to have my phone number deleted from this website, Planet Porscha 



  

_____________________________________________________________________________ 

Ticket: # 670773 - Bizapedia 
Date: 11/21/2015 10:33:53 PM 

City/State/Zip: Westerville, Ohio 43082 

Company Complaining About: Bizapedia 

_____________________________________________________________________________ 

Description 
I'd like to file a complaint regarding a site called Bizapedia. 

http://www.bizapedia.com/people/OHIO/WESTERVILLE/SUSAN-WONG.html 

They have my personal information on their site without my permission. It also shows up on a Google 

search with a link to Bizapedia. They have not provided a way to request information be removed. 

The 'contact us' system they have set up leads to nothing. Their domain is registered on network 

solutions as Registrar URL: http://www.moniker.com, a domain name registrar. I don't want my 

personal information on the internet and there should be a way to request it be removed and for a 

company to comply with my desire for privacy. 



  

_____________________________________________________________________________ 

Ticket: # 671016 - Time Warner Cable sending unwanted emails after unsubscribing 
Date: 11/22/2015 11:12:09 AM 

City/State/Zip: Glenville, New York 12302 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have attempted to unsubscribe from Time Warner Cable promotional emails on four separate 

occasions over the last several months, using the link provided in said emails. TWC continues to 

send unwanted email. 



  

_____________________________________________________________________________ 

Ticket: # 671038 - refused to unsbscribe 
Date: 11/22/2015 12:06:07 PM 

City/State/Zip: Nevada City, California 95959 

Company Complaining About: 1st American Card Service    Http://iacceptcreditcards.com 

_____________________________________________________________________________ 

Description 
I have repeatedly asked this company to unsubscribe my email address to no avail.           

http://IAcceptCreditCards.com 



  

_____________________________________________________________________________ 

Ticket: # 671049 - e file taxes 
Date: 11/22/2015 12:18:43 PM 

City/State/Zip: Kingman, Arizona 86401 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
somebody fraudulently filed my 2013 income tax return/refund 



  

_____________________________________________________________________________ 

Ticket: # 671088 - Excessive Spamming from JG Wentworth Co. 
Date: 11/22/2015 1:38:06 PM 

City/State/Zip: Philadelphia, Pennsylvania 19149 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Excessive, annoying spamming from JG Wentworth Co. up to 20 a day sometimes it is hourly, it's 

becoming a full time job deleting this, please help!! No way to unsubscribe from this ridiculous attack 



  

_____________________________________________________________________________ 

Ticket: # 671104 - Email that will not accept an opt out 
Date: 11/22/2015 1:53:11 PM 

City/State/Zip: Helmetta, New Jersey 08828 

Company Complaining About: Trustedsender.com 

_____________________________________________________________________________ 

Description 
I am receiving several different unsolicited advertising emails from a site called TrustedSender.com. I 

have opted out several times from each one, but they continue to come. 



  

_____________________________________________________________________________ 

Ticket: # 671287 - Violation of Privacy Rules with Call In Customer Support 
Date: 11/22/2015 5:24:35 PM 

City/State/Zip: Summerland Key, Florida 33042 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
ATT disclosed account information and status to an unauthorized user who made it clear that they 

were not on the account and could not produce any passwords about the status of the account.   

 

We have been dealing with issues with ATT for months with service shut down (because they were 

sending the physical address  not the billing address listed on the account and could not correct their 

own system issue) and refused to then offer any credit for the shut down of service or hours I spent 

dealing with them.  

 

I would like action on the privacy breach in the form of an apology and a real credit to our account 

and hopefully that this regulatory agency will do something about ATT. Their poor service delivery is 

really unacceptable.  

 

Here is the case info where ATT's own notes verify the breach by documenting that FINANCIAL 

STATUS (ie Suspended) of the account was disclosed :  

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 671298 - Spam Mail 
Date: 11/22/2015 5:40:52 PM 

City/State/Zip: Brooklyn, New York 11229 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have been unsubscribing continuously from from Ad Net and I am not even able to unsubscribe from  

On time Ads 



  

_____________________________________________________________________________ 

Ticket: # 671428 - Indecent, inappropriate text messages sent to a minor from an 

unknown indivdual 
Date: 11/22/2015 8:30:09 PM 

City/State/Zip: Hamden, Connecticut 06514 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
My 16 year old son received pornographic photo message from the following phone number today :  

203.823.7400.  We have blocked the sender on the phone but want someone to be aware that this 

individual is sending these text messages to children. 



  

_____________________________________________________________________________ 

Ticket: # 671675 - spam advertising out of control  
Date: 11/23/2015 8:24:45 AM 

City/State/Zip: Charlotte, North Carolina 28207 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have unsubscribed until I am blue in the face. There is one particular company that had obviously 

sold my address to dozens of advertisers. These 3 are relentless!! 

 

Wilmington, DE 19899 

 

 Wilmington, DE, 19801  

 

  

Hockessin, DE 19707 

 

 

(b) (6)

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 671729 - Computer being hacked  
Date: 11/23/2015 9:56:18 AM 

City/State/Zip: Laurel Run, Pennsylvania 18706 

Company Complaining About: Service Electric 

_____________________________________________________________________________ 

Description 
Consumer suspects neighbor  on  has been hacking his 

computer. He noticed back in Aug. when he turned internet on and off there was a sound. When he 

would shut off it was a couple second then turned into minutes. Also he has lost electric keyboard 

use.  All this came to a hit Monday when he was having problem getting on, it was being slow like 

bandwidth was being taken up. On Tuesday it was really slow on Wednesday couldn’t get in there it 

was hit and miss. The inter connection was coming in but it would not go out. This neighbor has same 

modem because he has same carrier. He exchanged modem and it was still the same, no change. 

Also did mark off different way he’s getting in had tv phone through wireless connection he took it all 

out and now the Bluetooth keeps popping up. He must have taken a copy all setting are changed. 

There is an installation on his hard drive. He was able to put update s on his computer by shutting in it 

down. There is exclamation point by computer icon. He has disabled many programs but he can seen 

what was done. They kept being installed. When he reboots the things that he does put come right 

back up. There are 8 he can’t disable. When he disconnects still comes up. A box from pro pc cleaner 

to make changed to hard drive when it never did.  He has it set up to run only manually. If more 

information is needed he can be contact.  

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 671856 - SCAM Text Message 
Date: 11/23/2015 11:14:55 AM 

City/State/Zip: South China, Maine 04358 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Was sent a scam text message: 

From:  

Message: (Webster Bank) We are performing routine maintenance to our online systems. Renew 

personal details: http://goo.gl/K73Kn7 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 671938 - Text scam 
Date: 11/23/2015 11:46:16 AM 

City/State/Zip: Forrest City, Arkansas 72335 

Company Complaining About: No Complaint About Company 

_____________________________________________________________________________ 

Description 
Received a text message from "Anne" at UN NY. NEWS telling me that quote "we find ur name in our 

list of payment, UN has Taking over to pay all money transaction originated from any part of the world 

been Contract payment,  Inherited funds, Lottery Winning &Compensation our first payment is 

$500,000 through ATM CARD due to excessive demand of up Front payment by corrupt officials as 

reported, u can come to our office take ur CARD or send ur address to deliver it to u for more info 

mail UNSC at: unny@rescueteam.com 



  

_____________________________________________________________________________ 

Ticket: # 672187 - Phishing Disneyland Paris travel booking 
Date: 11/23/2015 1:08:17 PM 

City/State/Zip: Lahaina, Hawaii 96761 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Fraudulent email NOT from Disneyland Paris claims that booking was made and asks to download 

travel documents. 



  

_____________________________________________________________________________ 

Ticket: # 672672 - Unwanted commercial texts- did not consent 
Date: 11/23/2015 3:20:08 PM 

City/State/Zip: Williamstown, Massachusetts 01267 

Company Complaining About: Republic Wireless 

_____________________________________________________________________________ 

Description 
I have been receiving many unwanted texts in the past month.  They appear to be from commercial  

sources (i.e. offer of loans) but don't have real phone numbers (i.   When I respond STOP, 

that particular string will end, but I am still receiving others.  I have not signed up for anything recently 

giving consent to be sent "deals."  However, I was getting calls from multiple people with the wrong 

number, looking for someone else, so it is possible, this person signed up for something and wrote 

down the incorrect number, giving them mine.  How can these messages be stopped?  My cell phone 

number is  

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 672758 - Spoofing/ rouge network/ piggybacking 
Date: 11/23/2015 3:41:34 PM 

City/State/Zip: North Myrtle Beach, South Carolina 29582 

Company Complaining About: Anaptyx 

_____________________________________________________________________________ 

Description 
I live in a high rise condo in North Myrtle Beach S.C. The  HOA provides internet service Paid for in 

our monthly dues. I have contacted them multiple times about our unsecured wifi being spoofed. 

Devices connect to the spoofed access point because its signal is far stronger than the legitamitt one. 

The hoa and the  service provider refuse to secure the connection.  Myrtle 

beach S.C. 29582) anaptyx is the provider and white realty is the hoa. 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 672894 - Unsolicited E-Mails 
Date: 11/23/2015 4:27:32 PM 

City/State/Zip: Plano, Texas 75093 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
On November 12, 2015 I sent a letter to On Time Ads out of Vaughn, Ontario, Canada, per their 

instructions, to cease and desist sending me any unsolicited emails dither directly or through one of 

their agents.  Unfortunately, I continue to receive these spam e-mails.  Numerous efforts to 

"unsubscribe" have been unsuccessful.  I have attached below a copy of the letter I sent. 



  

_____________________________________________________________________________ 

Ticket: # 673030 - inf-sol.net CAN-SPAM violation 
Date: 11/23/2015 5:15:04 PM 

City/State/Zip: St. Paul, Minnesota 55102 

Company Complaining About: Unsure 

_____________________________________________________________________________ 

Description 
I have received several emails from a company named "INF Solutions" (he signs the emails as 

George Young [newsletter@inf-sol.net]) about new products and services. I did not sign up for 

anything from INF Solutions at any time, and have unsubscribed from these letters several times. 

Despite this, they keep sending me messages with promotional opportunities. 



  

_____________________________________________________________________________ 

Ticket: # 673070 - DISH services 
Date: 11/23/2015 5:26:23 PM 

City/State/Zip: Nevis, Minnesota 56467 

Company Complaining About: Arvig 

_____________________________________________________________________________ 

Description 
We had DISH TV service and cancelled about 1 year ago. Since that time I have unsubscribed from 

their Internet ads at least 3 times and have phoned in the complaint to stop sending me these ads two 

times. They confirm they have been cancelled yet still receive them. It is irritating to continue to 

receive these ads on my computer. 



  

_____________________________________________________________________________ 

Ticket: # 673095 - Unwanted Spam Text from Unknown Email 
Date: 11/23/2015 5:32:26 PM 

City/State/Zip: Slidell, Louisiana 70458 

Company Complaining About: Directv 

_____________________________________________________________________________ 

Description 
Good Afternoon, 

 

Received the following text message from gjdfctzxf@nsbinc.com..."Leader for this week OTCBB:  

ACNV Accelera Innovations, Inc. Get it before it makes a move  It'll be $5 within a week"  Sent to 

6097524677 today at 3:24 PM CST. 



  

_____________________________________________________________________________ 

Ticket: # 673277 - PLEASE SECURE MY DIRECT DEPOSIT NUMBER FROM THEFT 

FOR ELECTRONIC DIRECT DEPOSIT 
Date: 11/23/2015 6:29:46 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
THE NUMBER IS:   

DIREC DEPOSIT:  

 

PAYMENT: CARD  OR PAYMENT 

 

ALL OF MY INFORMATION VIA EMAIL HAS BEEN STOLEN 

CHECK  OR   

OR  

OR , SR 

OR Y 

OR  

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 673289 - Unasked for appearance on my computer screen 
Date: 11/23/2015 6:34:05 PM 

City/State/Zip: Vero Beach, Florida 32963 

Company Complaining About: Goassist 

_____________________________________________________________________________ 

Description 
A company called GOASSIST appeared on my screen as if it were a part of Microsoft.  They wanted 

to provide assistance for me because they said they detected a virus on my computer.  A technician 

by the name of Jordon Mill @844-202-5575 said he was a technician. 

I really do not know if they were trolling for problems so that they could offer assistance, but I suspect 

that was the case.  In any event, I have not paid them, and I now have AVG Internet Security.  So, 

are they legit? 



  

_____________________________________________________________________________ 

Ticket: # 673302 - Spam text for discount products 
Date: 11/23/2015 6:36:16 PM 

City/State/Zip: Anaheim, California 92805 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received a spam text message from avvorguwbd@aol.com, whom I do not know, do not have any 

business with, nor did I provide my contact infirmation to. It was a message with a link to buy 

discounted name brand products. 



  

_____________________________________________________________________________ 

Ticket: # 673520 - Spam email 
Date: 11/23/2015 7:43:12 PM 

City/State/Zip: Jonesborough, Tennessee 37659 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Bristol, TN 

Herald Courier Newspaper  

 

For months I keep "unsubscribing" from email, but I keep getting unsolicited email.  Sometimes as 

many as 5 or 6 emails per day. 



  

_____________________________________________________________________________ 

Ticket: # 673552 - Google Gmail - Privacy Violation & Unauthorized block 
Date: 11/23/2015 7:58:05 PM 

City/State/Zip: San Francisco, California 94109 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
FCC, 

 

Google gmail blocks 'send' quite often that it is difficult to depend on it to be there as means of 

communication daily and for the past few weeks early in the morning I cannot get one email out. 

 

Online, there is not a list for Google executive team names so, when clicked on the website it was 

blocked- fraud & business fraud & staff frauds & business license fraud. 

 

Please investigate for all emails sent from me with calls to your office.  I want to know if these Google 

international offices are receiving my information also, see below: 

 

nited States 

 

 

 

Mountain View, CA 94043 

Phone:  

 

 

 

 MI 48104 

Phone:  

 

 

 

 

Atlanta, GA 30309 

Phone:  

 

 

 

Austin, TX 78759 

Phone:  

 

 

 

Boulder, CO 80302 

Phone:  

 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



Cambridge, MA 02142 

Phone:  

 

 

Chicago, IL 60654 

Phone: +1  

 

 

Birmingham, MI 48009 

Phone: +1  

 

 

 

Irvine, CA 92612 

Phone: +1  

 

 

Kirkland, WA 98033 

Phone: +1  

 

 

Los Angeles, CA 90291 

Phone: +1  

Visit our Los Angeles office website 

 

 

 

 

 

Madison, WI 53703 

Phone: +  

 

 

 

New York, NY 10011 

Phone: +1  

Visit our New York office website 

 

 

 

(mail cannot be received at this address) 

 

 

 

Phone: +1  

 

 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



Pittsburgh, PA 15206 

Phone: +1  

 

 

 

Reston, VA 20190 

 

 

San Francisco, CA 94105 

Phone: +1  

 

 

Seattle, WA 98103 

Phone: +1  

 

 

 

Washington, DC 20001 

Phone: (  

Asia Pacific 

 

Australia 

 

 

 

 

Pyrmont, NSW 2009 

Australia 

Phone: +  

Fax: +  

China Mainland 

 

 

 

 

 

Beijing 100084 

Phone: +86-  

+86-  

 

, Teemmall, 

 

 

 

 

 

 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(b) (6)

(b) (6)



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(b) (6)

(b) (6)



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

r, 

(b) (6)

(b) (6)
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(b) (6)



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(b) (6)

(b) (6)



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

0 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(b) (6)

(b) (6)



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 673671 - spam 
Date: 11/23/2015 8:52:12 PM 

City/State/Zip: Hermitage, Tennessee 37076 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
From: "Background Check" <ayvcdimjup@constructionvisionoil.pw> 

To: "Background Check" <ayvcdimjup@constructionvisionoil.pw> 

Sent: Monday, November 23, 2015 8:52:06 AM 

Subject: Damaging records - (3) new po 



  

_____________________________________________________________________________ 

Ticket: # 673681 - unwanted emails 
Date: 11/23/2015 8:57:50 PM 

City/State/Zip: Hermitage, Tennessee 37076 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Get a new Alarm Special + $100 Visa Card Bonus  

Sent By: 

ADTPremierProvider   On:Nov 11/18/15 12:34 PM To: ADTPremierProvider 

 

email had no info when opened 

 

e 



  

_____________________________________________________________________________ 

Ticket: # 673684 - spam email 
Date: 11/23/2015 9:00:32 PM 

City/State/Zip: Hermitage, Tennessee 37076 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
e I've been trying to get ahold of you  

Sent By: 

Members   On:Nov 11/15/15 10:22 PM To:  Reply to:

 n   

 

spam 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 673695 - spam email 
Date: 11/23/2015 9:08:25 PM 

City/State/Zip: Hermitage, Tennessee 37076 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Sex Means *Nothing* To A Man If He Does This . . .  

Sent By: 

Language of Desire   On:Nov 11/17/15 11:08 PM To: Language of Desire  

 

spam/ 

unwanted email/not sure where it came from 



  

_____________________________________________________________________________ 

Ticket: # 673910 - Personal Information at the Web Site of OneWire 
Date: 11/23/2015 11:55:34 PM 

City/State/Zip: Stanford, California 94309 

Company Complaining About: Onewire,  New York, Ny 10016, (1-

855-346-5627) 

_____________________________________________________________________________ 

Description 
In an electronic job board at my university, I located an advertisement for the following job. 

 

     Investor Relations Associate - Entry Level at Fisher Investments 

 

The advertisement directed me to the following Web link to apply for this job. 

 

     https://www.onewire.com/p-51704-Investor-Relations-Associate-Entry-Level-2015-2276-

.aspx?utm_source=FisherInvestments&utm_medium=University&utm_campaign=University 

 

OneWire is an intermediary between me and Fisher Investments.  In the attached file is a screenshot 

of the screen presented by OneWire.  The screen states nothing about permanently keeping the 

resume and the cover letter. 

 

So, I uploaded my resume and my cover letter.  I then clicked the button titled "Apply on Company 

Website".  I discovered that uploading my resume and my cover letter to the Web site of OneWire 

was unnecessary since I could and did upload my resume and my cover letter directly to the Web site 

of Fisher Investment. 

 

I returned to the Web site of OneWire.  From it, I deleted my resume.  It is no longer visible at the 

Web site of OneWire.  I attempted to delete my cover letter, but the Web site of OneWire does not 

provide a means to delete the cover letter. 

 

I later spoke with , a representative for OneWire.  She (1) refused to delete my cover 

letter and (2) indicated that OneWire does not have the ability to delete the cover letter.  The cover 

letter remains visible at the Web site of OneWire. 

 

The cover letter contains my personal information.  If I had known that OneWire would refuse to allow 

me to remove my own personal information or that OneWire would refuse to remove my personal 

information at my request, I would never have uploaded my cover letter into the Web site for 

OneWire.  OneWire was deceptive in creating the impression that providing personal information 

directly to OneWire is necessary to apply for a job at Fisher Investments.  In fact, there is not such a 

necessity.  I applied for the job directly at the Web site for Fisher Investments. 

 

An amicable resolution for this matter is that OneWire permanently deletes my cover letter.  OneWire 

is capable of doing so.  Other electronic job boards provide the facility for users to delete their cover 

letters.  So, OneWire certainly has the ability to do so.  In fact, a cover letter is not even required by 

OneWire:  OneWire displayed the label, "(optional)", next to the field for uploading the cover letter. 

 

Below is the contact information for OneWire. 

(b) (6)

(b) (6)



 

OneWire  

10 East 40th Street, 5th Floor  

New York, NY 10016  

  

  

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 674259 - Extremely loud Internet TV  
Date: 11/24/2015 11:10:40 AM 

City/State/Zip: Lynnwood, Washington 98087 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Xfinity TV commercials off of their website far exceed the maximum decibels of the TV show. It wakes 

up my daughter and has got me noise complaints with my apartment neighbors. Currently the 

"L'oreal" commercial on AMC is the worst offender I have noticed. 



  

_____________________________________________________________________________ 

Ticket: # 674352 - Unsolicited ad/SPAM texts on my cell phone 
Date: 11/24/2015 11:45:29 AM 

City/State/Zip: Westwood, New Jersey 07675 

Company Complaining About: Www.nice-mk-online-shop.com 

_____________________________________________________________________________ 

Description 
I am receiving unsolicited ads/SPAM coming in as text messages on my cell phone for Michael Kors 

products with a link to www.nice-mk-online-shop.com. The text is sent from sykkxwrr@aol.com 



  

_____________________________________________________________________________ 

Ticket: # 674449 - Spam/scam text message 
Date: 11/24/2015 12:03:57 PM 

City/State/Zip: Staunton, Illinois 62088 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
They try to get my information from my add on craigs list 



  

_____________________________________________________________________________ 

Ticket: # 674530 - Unsolicited text message from company 
Date: 11/24/2015 12:37:19 PM 

City/State/Zip: Oceanside, California 92057 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I received an solicited text message from Jibe Health (www.jibehealth.com). The text came from 407-

917-9511 and asked me to call them at 407-988-1013. 



  

_____________________________________________________________________________ 

Ticket: # 674550 - Xfinity Account miss management causing multiple time loss of 

service 
Date: 11/24/2015 12:46:19 PM 

City/State/Zip: Redmond, Washington 98052 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
My Xfinity Account where my home address is present and Modem/router is added is compromised.  

 

On First instance two weeks ago I lost my Internet and TV Service. When I called they told me I have 

no service at my address. Stangely they some other unknown address on my account and said 

service is activated there. I told I have place no such request. Then after transferring my call to 

multiple departments and wasting hours of my time on call, they ask me to go to nearest comcast 

store with address proof. I went to store and presented my rental agreement. Then they said all is 

fixed and will never happen again. But next day again I saw my TV service is not working. When I 

called they said again some other home address. I told then the story and again they said we fixed it 

and will never happen again. 

 

Now after to weeks same story repeats. I lost all my service and when called Customer Care said you 

dont have any service on my address (  

 address. Customer care executive, , 

 was not at all cooperative. Her manager,  never came to listen to my 

complaint. She disconnected the call saying she cant help as this service does not exist and need to 

go to some other department which is closed. 

 

So here I am with no Internet Service and have to miss all my important business meetings in 

evening. Rush to office for early morning meetings. This is causing me unnecessary stress and 

discomfort.  

 

I do not understand that how my privacy is protected here. Where xfinity system keep playing with my 

account and transfer my owned modem to other address and keep removing service where I pay 

them $60 per month. 

(b) (6)

(b) (6)

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 674609 - I continue to get unwanted email from a company. 
Date: 11/24/2015 1:10:26 PM 

City/State/Zip: Trenton, Maine 04605 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Continuing to receive email from a company even thought I have called them and had repeated email 

conversation about them taking me off their list. 



  

_____________________________________________________________________________ 

Ticket: # 674641 - David's Bridal email address sharing 
Date: 11/24/2015 1:20:34 PM 

City/State/Zip: San Francisco, California 94121 

Company Complaining About: David's Bridal 

_____________________________________________________________________________ 

Description 
I provided my email address to David's Bridal upon check in for an appointment. Since then, I have 

been receiving emails for "David's Bridal customer exclusive deals" from Men's Warehouse, North 

Point Photography, and  I never authorized David's Bridal to use my email in any way, let 

alone share it with other companies and place me on their mailing lists. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 674735 - Unwanted Text Message Advertisement to mobile device 
Date: 11/24/2015 1:45:20 PM 

City/State/Zip: West Hollywood, California 90046 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
Unwanted Text Message Advertisement from 508-418-8472. The body of the text message was as 

follows: 

2015 Black Friday Sales 

Michael Kors Store 

Men/Women New 

Arrival 

Michael Kors Store 

Wallet,Handbags,Belt 

Free Shipping 

Limited Time 

www.us-ksmall.com 



  

_____________________________________________________________________________ 

Ticket: # 674956 - SMS marketing violation  
Date: 11/24/2015 3:02:04 PM 

City/State/Zip: Medford, Oregon 97504 

Company Complaining About: International Fitness 

_____________________________________________________________________________ 

Description 
I received a text message in a distribution list from International Fitness in Eugene Oregon. I did not 

provide written consent from them to market me via SMS as well as the message went out to a 

distribution list giving all recipients access to my phone number and vise versa. 



  

_____________________________________________________________________________ 

Ticket: # 675184 - Quote Whiz opt-in an selling of cell phone numbers 
Date: 11/24/2015 3:56:19 PM 

City/State/Zip: Oceanside, California 92057 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
On October 26 I filled out a request for an auto insurance quote. That information went to Quote Whiz 

(www.quotewhiz.com), and they call me from 866-210-5206. They then gave my information to 

Answer Financial. Since that time I have received multiple phone calls and text messages to my cell 

phone. I traced the information back to the data I gave Quote Whiz.  

 

The second page of their quote (see attached file for example) has a disclaimer in very small text that 

submitting the request for quote is consent to receive calls from an autodialer and text messages. I 

think this is a deceptive way to automatically "opt-in" a consumer who is just looking for a single 

insurance quote. My cell phone is now barraged by telephone and text solicitation from insurance 

company after insurance company. Quote Whiz claims they did not sell my information, but either 

they did or Answer Financial did. 



  

_____________________________________________________________________________ 

Ticket: # 675567 - attempted scam 
Date: 11/24/2015 5:59:44 PM 

City/State/Zip: Belle Fourche, South Dakota 57717 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I received the following email message purporting to be from my telephone and internet provider. 

When I looked at this carefully, I noticed that the link provided has a co.uk address. Is is possible to 

trace this scam attempt and to block it? 

 

Thank you. 

 

 

From: CenturyLink™ <jbwiss@fuse.net> 

To:  

44 -0500 (EST) 

Subject: Re: You Have Requested Password Change 

 

 

         Hi ,  

The password for your Q.com account , was recently requested for changed which we need your 

Authentication. Please if you have NOT requested for a new password copy the below link fill and 

submit to save your account: 

http://centurylinkonlineupdate011.webeden.co.uk/ 

This is just a notification for your account safety. 

Have a great day! 

CenturyLink Team 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 675592 - Choice home warranty/Powerful Marketplace 
Date: 11/24/2015 6:08:46 PM 

City/State/Zip: Libertyville, Illinois 60048 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have tried to unsubscribe from these 2 companies (in the same spam emails) too many times to 

count.  To no avail, I continue to receive spam emails. 

 

I have even sent the company an unsubscribe notice via contact us on the choice home warranty 

website. 

 

Please help me stop these harassing spam ads!! 



  

_____________________________________________________________________________ 

Ticket: # 675658 - Fraudulent Website that is a Phishing site 
Date: 11/24/2015 6:30:33 PM 

City/State/Zip: Wichita, Kansas 67203 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I stumbled upon a website that has a fake front page and login section. This website is faking itself as 

Reddit.com, possibly to phish for information. When I tried logging in on the website, it would not 

allow me to, and then I looked at the address bar and noticed that it was not Reddit, the website that I 

had thought I was on, but Xforal. 

 

Upon looking at the domain information, the website was founded this year by someone in pakistan. I 

think you should give it a look, and shut down the website if necessary. 

 

The website: http://xforal.com 

The website it is pretending to be: http://reddit.com 

The website's whois information: http://whois.domaintools.com/xforal.com 

 

Thank you for your time. 



  

_____________________________________________________________________________ 

Ticket: # 675738 - esmarttax.com 
Date: 11/24/2015 7:10:36 PM 

City/State/Zip: Hattiesburg, Mississippi 39404 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I filed my taxes with esmart on Sept 7, 2015. I received a confirmation number. I checked with the 

IRS today and they have NO record of my filing. When I emailed esmart, I received an email back 

requesting my mother's maiden name  for security purposes. I gave it to them (dumb me). Then they 

sent back another email asking for a copy of my DL and a piece of mail, like my bank statement, to 

further identify me. I sent them an email back telling them hell no I wasn't going to send them 

anything and that I was reporting their activity. I probably should have kept that part to myself. 



  

_____________________________________________________________________________ 

Ticket: # 675777 - The Atlanta Journal Constitution 
Date: 11/24/2015 7:25:01 PM 

City/State/Zip: Atlanta, Georgia 30309 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Hello, I have repeatedly unsubscribed from the Atlanta Journal Constitution (myAJC.com) and yet I 

still keep getting emails from them. 



  

_____________________________________________________________________________ 

Ticket: # 675801 - SPAM EMAILS! 
Date: 11/24/2015 7:32:18 PM 

City/State/Zip: Columbia, Maryland 21044-2975 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I revive over 40+ spam emails a day and it is increasing day by day.  I WANT IT REPORTED ANS 

STOPPED!  Verizon Fios spam not caught feature is USELESS! 



  

_____________________________________________________________________________ 

Ticket: # 675829 - CAN-SPAM violations 
Date: 11/24/2015 7:49:44 PM 

City/State/Zip: Fridley, Minnesota 55421 

Company Complaining About: Walgreen's 

_____________________________________________________________________________ 

Description 
Walgreen's continues to send me unwanted emails from their Balance Rewards program. Their 

Unsubscribe link tells me I have no email subscriptions, I've since contacted them three times by chat 

and phone and have been told all traces of my account have been eliminated from the company, and 

yet the emails continue. 



  

_____________________________________________________________________________ 

Ticket: # 675906 - still receiving unwanted email after opting out 
Date: 11/24/2015 8:31:56 PM 

City/State/Zip: Providence, Rhode Island 02908 

Company Complaining About: Next Decade Solutions, Llc 

_____________________________________________________________________________ 

Description 
I closed a free account and opted out of any continued email advertisements from them. They kept 

coming, so I emailed them and asked them to delete my account and remove me from their database.  

I received a snarky reply email from their "help desk" Here is the copy of my email to them and his 

response: 

Dan replied 

  

Nov 24 8:28am 

Maybe if you weren't using the internet for free porn you wouldn't have this problem. 

-- 

 

 

   

asked 

  

Nov 24 8:17am 

I have tried to be removed from this list and have my account cancelled, yet I am still getting emails.  

Please remove this email address and make sure my account is shut and deleted. 

Thank you, 

 

 

Is there a way to have this company stop? 

 I have read from other complaints that the site is set-up that you have to give a credit card number in 

order to have your account deleted.  This sounds like fraud to me. 

Here is the contact info for the owner of the website: 

 

 

Please do not give them any of my contact info, other that what they already have. 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 675999 - eFax phishing attempts and spam 
Date: 11/24/2015 9:11:49 PM 

City/State/Zip: Signal Hill, California 90755-1056 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I conducted business with this company "eFax" from 12-11-2013 through 06-05-2014.  I have 

received numerous phishing attempts and/or spam/scam emails from imposters posing as this 

company.   I have contacted eFax to alert them of this problem and to notify them they provide 

nothing on their website nor their telephone support to erradicate this problem.   Basically, my private 

account information has been compromised by their systems being hacked and eFax is offering no 

support to investigate phony emails and phiishing attempts.  a Level 2 Support 

Representative from eFax explained to me on 11-24-2015 that although they have 'heard reports 

before of email attempts, their staff had made efforts to identify who the imposter(s) may be but have 

failed due to the imposter changing email addresses frequently.  I am not at all satisfied that this 

company is somehow exempt from provisions to protect and secure their customers private company 

information and seem to care nothing about resolving any investigative efforts moving forward.   How 

is that acceptable in the regulatory guidelines from which Internet companies must interact with 

transactional information they retain in their databases? 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 676048 - Unsolicited Commercial Text Message 
Date: 11/24/2015 9:41:19 PM 

City/State/Zip: West Hempstead, New York 11552 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received an unsolicited commercial text message from someone who I did not dive permission to 

text me.  

 

The text was sent from: 

Evelyn Car Service, +1 (347) 938-1821 

 

The text contained the following message: 

 

EVELIN CAR SERVICE: need a taxi Download our Apple & androi app 

https://play.google.com/store/apps/details?id=com.vdispatch.Evelyncs&hl=en 

https://appsto.re/us/Cepu6.i 

 



  

_____________________________________________________________________________ 

Ticket: # 676266 - Privacy Leak 
Date: 11/25/2015 2:25:57 AM 

City/State/Zip: Phoenix, Arizona 85020 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Hello, a cox customer service representative leaked my personal information. They provided an 

unauthorized person with my name, and address. I complained about this issue multiple times. I have 

heard all kinds of different stories from them. They have told me they recorded the call, they told me 

they identified the representative. Then they told me they had no record of this information. They told 

me a supervisor would review this information. Then they told me a supervisor wouldn't spend the five 

minutes to review the call because they couldn't be sure it was the right call. I have called about this 

issue over and over. They never take it seriously, and they always give me a different story. To this 

day, I have NEVER received a call from anyone regarding this issue. I have even placed a complaint 

against the supervisor of the agent they identified as leaking the information, regarding the fact they 

weren't investigating it, and I requested a call about that, and of course there was no response. The 

customer service has been terrible, leaking private information is a serious issue and they simply 

have never followed up with me. 



  

_____________________________________________________________________________ 

Ticket: # 676537 - Illegal Marketing Practices 
Date: 11/25/2015 11:18:21 AM 

City/State/Zip: Austin, Texas 78751 

Company Complaining About: Supportrix 

_____________________________________________________________________________ 

Description 
I've received multiple electronic newsletters from SUPPORTRIX that do not give me, the consumer, 

the opportunity to "opt out" of their marketing policies. Per the FCC web site, you state "Opt-Out – 

The email must provide easily-accessible, legitimate and free ways for you to reject future messages 

from that sender." SUPPORTRIX is not giving me the chance to opt out. 



  

_____________________________________________________________________________ 

Ticket: # 676665 - Report Spam Text message 
Date: 11/25/2015 12:18:07 PM 

City/State/Zip: Minneapolis, Minnesota 55417 

Company Complaining About: N/a 

_____________________________________________________________________________ 

Description 
Hi - received an SMS text message from 1 410 1000001 that is spam and I had not signed up to 

receive. The text does not provide an opt out. Copy of text message pasted below: 

1 of 4 

FRM:Arden L. Salvant  

SUBJ:Simple way to make women like you. Very  

MSG:#72;i #109;#121; se#120;f#114;ie#110;#100;.a#114;#1627;#101; u 

(Con't) 2 of 4 

h#48;#114;n#865;y#63; i#39;m #97; #50;#51;#47;#102; #97;nd j#1431;#117;#115;#826;#116; 

#119;#97;#1619;n#1449;t a #104;#48;#48;#107;#117;p 

(Con't) 3 of 4 

#98;#117;d#100;y =]My #110;#105;c#107;#110;#97;#109;#101; is #65;#114;d#101;n :-}#77;#121; 

acc#813;#111;un#116; i#878;#115; 

(Con't) 4 of 4 

he#828;#114;e: http://smbudsxp.InstaH00kupFinder.ru(End) 



  

_____________________________________________________________________________ 

Ticket: # 676671 - Neighborhood Health Plan requires private information to 

unsubscribe from emails 
Date: 11/25/2015 12:20:36 PM 

City/State/Zip: Somerville, Massachusetts 02144 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am trying to unsubscribe from  emails. I requested to be removed and 

had this email exchange: 

 

 

---------- Forwarded message --------- 

From:  

Date: Wed, Nov 25, 2015 at 11:16 AM 

Subject: Re: Confidential: RE: Unsubscribe 

To: Customer Service - Members <memberservices@nhp.org> 

 

 

Hi, 

to the CAN-SPAM Act, I do not need to legally provide you with any more information. 

You have all of the information (my email) to unsubscribe me from your email lists. 

 

 

On Wed, Nov 25, 2015 at 11:05 AM Customer Service - Members <memberservices@nhp.org> 

wrote: 

Good morning , 

 

I apologize for the inconvenience. 

 

  

 

I can assure you that we take these inquiries seriously and that is why I needed to review all accounts 

in your inquiry. If you did indeed receive an email that you would like to unsubscribe to then it is 

 responsibility to provide you with direct and accurate information. 

Therefore I am trying to verify your previously active account in order for me to make sure that you 

will no longer receive any email correspondences. 

 

  

 

If you would prefer not to give your personal information that is understandable, I will still do my best 

to assist you. 

 

  

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



Here, at  our main priority is to provide a wonderful customer 

experience. We strive for all of our members to have access to easy, ready, and detailed information 

when it comes to their Health needs. We thank you again and hope to provide you with the best 

customer experience in the future. 

 

  

 

If you require further assistance, you may reply to this e-mail or contact the

 

 

  

 

Please have a wonderful day! 

 

  

 

Sincerely, 

 

Customer Service Representative 

image001.gif 

 

 

Boston, MA 02210    800-462-5449    www.nhp.org 

 

  

 

From:   

Sent: Tuesday, November 24, 2015 5:36 PM 

 

 

To: Customer Service - Members 

 

Subject: Re: Confidential: RE: Unsubscribe 

 

  

 

That is a violation of the law: 

 

https://www.ftc.gov/tips-advice/business-center/guidance/can-spam-act-compliance-guide-business 

 

>>Honor opt-out requests promptly. Any opt-out mechanism you offer must be able to process opt-

out requests for at least 30 days after you send your message. You must honor a recipient’s opt-out 

request within 10 business days. You can’t charge a fee, require the recipient to give you any 

personally identifying information beyond an email address, or make the recipient take any step other 

than sending a reply email or visiting a single page on an Internet website as a condition for honoring 

an opt-out request. Once people have told you they don’t want to receive more messages from you, 

you can’t sell or transfer their email addresses, even in the form of a mailing list. The only exception is 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



that you may transfer the addresses to a company you’ve hired to help you comply with the CAN-

SPAM Act. 

 

  

 

Please remove my name according to the law. 

 

Thanks, 

 

 

 

  

 

On Tue, Nov 24, 2015 at 5:33 PM Customer Service - Members <memberservices@nhp.org> wrote: 

 

Good evening, 

 

  

 

Thank you for your inquiry. 

 

  

 

I would be happy to assist you. For your privacy and protection, I must ask you to verify your date of 

birth, address on file, and either NHP ID number or social security number. 

 

  

 

Please also specify exactly what you mean by unsubscribing this email. 

 

  

 

You may reply to this e-mail or contact the  

 

  

 

Sincerely, 

 

 

 

Boston, MA 02210  

 

  

 

From:   

Sent: Tuesday, November 24, 2015 5:30 PM 

To: Customer Service - Members 

Subject: Unsubscribe 

(b) 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 

  

 

Please unsubscribe me from your lists. 

 

  

 

It is a violation of the Federal CAN-SPAM Act to not have a one-click unsubscribe option. 

 

  

 

 

This message contains information from Neighborhood Health Plan that may be confidential or 

privileged. This message is directed only to the individual or entity named above. If you are not the 

intended recipient, please be aware that any disclosure, copying, distribution, or use of the contents 

of this email is prohibited. If you have received this email in error, please notify the sender 

immediately and delete the message and any attachments. 



  

_____________________________________________________________________________ 

Ticket: # 676910 - Unwanted telemarketing  
Date: 11/25/2015 1:36:02 PM 

City/State/Zip: Miami Beach, Florida 33141 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I just received a text from http://miamicupones.com/coupons/mr-goma-tires/ 

My number is registered as a "do not call" number 



  

_____________________________________________________________________________ 

Ticket: # 677016 - Hacking Issues 
Date: 11/25/2015 2:12:30 PM 

City/State/Zip: Plymouth, Michigan 48170 

Company Complaining About: Dial In Free 

_____________________________________________________________________________ 

Description 
Consumer has been harassed online for the past three years.  He reported it to the FBI and IC3 a few 

months ago.  He believes the person doing this works for the FBI.  He was communicating to 

someone, claiming to be Larry Paige, the CEO of Google, through YouTube and other social media 

sites.  This Larry Paige initially claimed to be Atheist but seemed to change his tone many times.  He 

believes this person hacked his accounts and mocked him when he reported it.  After two years of 

this, his internet service would go out intermittently.  He believes it was this person doing this.  Since 

shutting down his last social media site, his internet was shut down, for the past four months now.  

This person is now threatening his life.  This person is either Google’s CEO or working for the FBI.  

He believes someone put in a request to have his Dial In Free service disconnected.

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 677456 - fubar.com - unsolicited emails, no way to unsubscribe 
Date: 11/25/2015 5:01:49 PM 

City/State/Zip: Los Angeles, California 90039 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am getting spam emails from fubar.com (see attachment) when I click on the unsubscribe link it 

takes me to this web page (see attachment) which doesn't have any unsubscribe option. The only 

option is to log in or create an account, which I don't want to do> 

It was my understanding that there was a legal mandate for generators of such emails to include a 

viable unsubscribe option. 

I have never done any business or had any contact with this company other than receiving spam from 

them. 

Throw the book at them, if you please! 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 677591 - Unwanted e-mail 
Date: 11/25/2015 6:16:52 PM 

City/State/Zip: Vail, Colorado 81658 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
revtvaughan@gmail.com  has been bothering me at work with lengthy religious rhetoric.   I blocked 

him-I Think- however he  has me on a manually managed list along with a bunch of other "Info" and 

"admin" e-mails. 



  

_____________________________________________________________________________ 

Ticket: # 677655 - HUMAN TRAFFICKING -  
Date: 11/25/2015 7:03:28 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
PLEASE INVESTIGATE Human Trafficking within Saint Louis County Family Courts 

Case numbers:  

Case numbers  

 TRAIL THESE TO SEE IF BISHOP RAPHAEL GREEN HAS THESE TWO DENIED PETITIONS 

TRANSFERRED TO CITY DOCKETS THROUGH . TO BE PAID THE 

MONTHLY 

HOUSING...FOR THE BROTHELS OTHERWISE KNOWN AS SHELTERS/ HE AND  

 

 What law violated: Missouri House Bill 214 

Who? Churches and church leaders bribing elected officials:  

Clerk:  Human Trafficker 

Judge:  - Human Trafficker 

 - Human Trafficker - From Oklahoma 

Senator ; - Human Trafficker - From Oklahoma 

; - Human Trafficker  

Former Saint Louis County Executive:  - Human Trafficker 

 Connected to  

 

  

 

 

 

 

...  have my 

kids transferring her from house to house and making the family courts look totally stupid as we file 

adult abuse petitions for them to steal... 

  The Attorney who is somewhat tall with  

a coiffed hair style, seems to have my kids 

some where as both she and Judge  

were both present yesterday as I was looking for  

Commissioner  Office. They were both standing 

behind me as the Judge granted the female African American Attorney 

about a  on a foreign matter. She instructing me to an elevator 

on the skybridge floor. 

  

Today they connected to me as I picked up two denied petitions. I asked 

for Judge  but they assigned it to Judge  and the Judge  

denied the petitions. 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 677736 - Cellphone texts 
Date: 11/25/2015 8:00:30 PM 

City/State/Zip: Paradise, California 95969 

Company Complaining About:  

_____________________________________________________________________________ 

Description 
My Facebook friend messaged me asking for my cellphone number so we could text back and forth, 

which we did. Soon she was telling me about this United Nations grant in the amount of $40,000 that 

she got and would I like to get it too? She gave me the website address, etc. It is 

and official text line is 6023515936. Turns out a lot of my friends on FB got 

the same message and it turns out to be a fraud where they want you to send in $700 to see if you 

are eligible. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 677991 - unwanted and unsolicited text message marketing 
Date: 11/26/2015 1:05:36 AM 

City/State/Zip: San Diego, California 92104 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Navient sent me 6 text messages about loan forbearance programs. I have never used them nor 

asked for information. 



  

_____________________________________________________________________________ 

Ticket: # 678094 - US Wire Code Fraud 
Date: 11/26/2015 9:19:41 AM 

City/State/Zip: Seattle, Washington 98105 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
 For years now, and the coach  of the Seattle Seahawks  NFL 

football team seems to be directing paingful wavelenghts into my head.. My head hurts so much, it 

feel like it is bleeding..He states that he went to Stanford 

(b) (6)(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 678102 - SPAM from TIMELIFE SOUTHERN LIVING 
Date: 11/26/2015 9:46:12 AM 

City/State/Zip: New London, Connecticut 06320 

Company Complaining About: Get 

_____________________________________________________________________________ 

Description 
Hi, I have received dozens if not hundreds of spam mails for Southern Living, a magazine I NEVER 

signed up for. I have asked them several times to delete my address from their register and have 

even used Twitter to complain but NOTHING! I still get them and they get thru my spam filter! TIME 

INC. is too big and cares less!  Here is the email header: From "Southern Living Travel News" Wed 

Nov 25 17:17:02 2015 

X-Apparently-To: Wed, 25 Nov 2015 17:17:02 +0000 

Return-Path: <bo-b8ar96db39271eaujhj5zqcz2r1ak8@b.southernliving.chtah.net> 

Received-SPF: pass (domain of b.southernliving.chtah.net designates 63.236.76.134 as permitted 

sender) 

 cm1hdGlvbiBvbiBob3cgdG8gb3B0LW91dCBvZiBtYXJrZXRpbmcgY29tbXVu 

 aWNhdGlvbnMgZnJvbSBTb3V0aGVybiBMaXZpbmcgbWFnYXppbmUncyBwYXJ0 

 bmVycywgb3IgY29weSBhbmQgcGFzdGUgdGhpcyBsaW5rIGludG8geW91ciBi 

 cm93c2VyOiBodHRwOi8vY2dpLnRpbWVpbmMubmV0L2NnaS1iaW4vbWFpbC9k 

 bnAvZ2VuZXJpY19wcml2YWN5X2NlbnRyYWxpemVkLmNnaS9zbwEwAQEBAQN0 

 ZXh0L3BsYWluAwMwAgN0ZXh0L2h0bWwDAzY- 

X-YMailISG: L45VTh4WLDvS2lEJmFS45.LV9BrqanxXFX5MJindnwF_DeEq 

 uE5IaL06O.XZ1D3miQwrPmZMXBhiRaJkBW8DekBh_sAoO677ZzOaevrTgkpS 

 ang06Qu8n6MOeKdkWdGC4UKo.pkZ_knb6yufSB6MgWdpwwITpDrWkXZCv3vD 

 5zw2gO2gXn1Uvz4whsopZMuOhjNsGjNG.cB3O67igDx0fGj9AHhp6SsnBFG8 

 oB5H710pk1WbC50gtRybEwKFqC8ZTwNGS8gPL2Qj2N4Uks6Wq2s8RLnOt.zE 

 TDX2RwWeCtSWc8R7GhpN8SA7dCItd0xI0UjBEe0spGBjZN6JEizYLx3eTylV 

 4DJdcObs64NsxMRMdmyjoCfUzUygiFGv93hz6SKQZ6VOxXMG5J_RRQI6_2yO 

 Y5l8Shl07RjkTmUBK2WerSXUVJA5K1RxtfGnpQyxRxxysI03Rn3Zn95F7UIg 

 HlQbIjDzCgeU1AJ.zUm0pHbloqgjykAAduGn2EcdshQeOLiga9NHD6almZuI 

 HeLyeuxk.YeGdn3b5GTHzV4vOWzKENy_98E0wd.3tdK5n0grk14cdSYZBLXG 

 psigUfp5OSt.ENZqyYta5LCbVuODKVzZENI12PjrqsfXrjcb2JIEbhiRjlp9 

 jmtOj_oN_lnLrp1CTL3tGzRWXwL5aJSVBzW4QV5wR1pxO6gl2EsE3OOcPVLd 

 Ya6mqjoWa4kMJupGWwe_sL46d4Qq.6fLdx0PFO5jfHmJo36t7_Cr2oGX8rVo 

 IlCg5VxiUuxGAZO45Iwo_CtOEXec_.1YybpCA.BLGD52aGtnLBTQLUlcJMc9 

 L6Nge9zMOi8BL7pX7J6VcmpTaChcBzSOYhUqroAlk5dzzPeFf8H5IexT.0Cl 

 rGpUqw5RJay.SOCL8eFmCC3oEHGLRGiE0Z1Nej8kXn.2L4wzpHbgMIb4TpJA 

 YNOM09pef2zcv9jcdbVDeFMhx_e4F_59AQMrZVAIpKeVVpy_159mpJs00aO_ 

 YoY.tgTmp6sw9XpPDqTEnx_EWmVtwHMJI.DjMpB1u.Kg9rIOnoGyZis_9_j6 

 zjKOfZbb_LpDpRm.5KNc4moBOhatAGm1aAnNRuyVjWRIcsN4woVEsm.sviu5 

 kwr18YKz.Dpd8HlxPOa1LgBd.B8oi.msN9RwLF1xlw4OHLYdNHa16hCoEhKQ 

 WgLpwneshUKeoDRMnR5wfJp1EJQXSmqMRt9v_lLPzgbBr054P2_jSC2JH7nj 

 4Ht4RblGp_cI_a15GMP1tqFtuTCkX2MZ.mM8zMiKo3d9nVspk_BM1xHK62UB 

 V0hZuB2X4JTt4gVuydMQ1Ca9jGa3_o58rD4SrYGAioUU2cj5AKbnWDW29s0O 

 pJuFF3wSQ7X8Dk1CsJoqib5aLfBd.Uo9H4YpZCwWpuK4oPyi1Libf4LtjdiT 

 v.es_nhyNnwLCbyEyBgCIDCJ_N95aJZ35p6EcChgOdaC4hTrrv1EJszIkI1S 

(b) (6)



 f5.VETLBfNzFV8Ex2yx.rNRGe2b6ZhVhAXEqn3ucjbFp1H_BjfHV.YkPpy01 

 7Kxlk693ZfyHf8n9Km8cDhqicLR7OzHvt9AM5sd26bYR_uUF06tgrnvrYOqa 

 KffTvqg_wSUBlYxlNA6UQOgMBoMCdK4taotoZ1xKelChq6KHxg-- 

X-Originating-IP: [63.236.76.134] 

Authentication-Results: mta1361.mail.gq1.yahoo.com  from=timeinc.com; domainkeys=neutral (no 

sig);  from=timeinc.com; dkim=neutral (no sig) 

Received: from 127.0.0.1  (EHLO mta823.timeinc.chtah.net) (63.236.76.134) 

  by mta1361.mail.gq1.yahoo.com with SMTP; Wed, 25 Nov 2015 17:17:02 +0000 

Date: Wed, 25 Nov 2015 17:17:02 -0000 

Message-ID: 

<b8ar96db39271eaujhj5zqcz2r1ak8.14725785663.9356@mta823.southernliving.chtah.net> 

List-Unsubscribe: <mailto:rm-0b8ar96db39271eaujhj5zqcz2r1ak8@southernliving.chtah.net> 

From: "Southern Living Travel News" <sltravelnewsletter@timeinc.com> 

To: brynulf@yahoo.com 

Subject: The Peach State - The Place To Be This Holiday Season 

MIME-Version: 1.0 

Reply-To: "sltravelnewsletter@timeinc.com" <support-

b8ar96db39271eaujhj5zqcz2r1ak8@southernliving.chtah.net> 

Content-type: multipart/alternative; boundary="=b8ar96db39271eaujhj5zqcz2r1ak8" 

Content-Length: 9222 

 



  

_____________________________________________________________________________ 

Ticket: # 678120 - Spam Texts 
Date: 11/26/2015 10:15:30 AM 

City/State/Zip: Novi, Michigan 48375 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I have received unwanted spam texts from two @sunnybrook.ca  email addresses the last couple 

mornings. I'm not sure how to stop getting them, as they are from different email addresses. Below is 

the message 

From  

 is donating $2,000,000.00 to you contact  on ( cr-

w12@outlook.com ) for more information 

 

This e-mail is intended only for the named recipient(s) and may contain confidential, personal and/or 

health information (information which may be subject to legal restrictions on use, retention and/or 

disclosure).  No waiver of confidence is intended by virtue of communication via the internet.  Any 

review or distribution by anyone other than the person(s) for whom it was originally intended is strictly 

prohibited.  If you have received this e-mail in error, please contact the sender and destroy all copies. 

 

Thank you! 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 678130 - New relic 
Date: 11/26/2015 10:35:39 AM 

City/State/Zip: Palmetto Bay, Florida 33157 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have been dealing with this problem for several months now. The first time I mentioned it to you 

office you suggested contacting ATT as my service provider. AT&T has spent a couple weeks trying 

to solve the problem and has finally sent me a letter (PDF attached) referring me back to you as the 

regulator and gatekeeper of fair trade practices over the Internet. 

I am copying below the exchange I've had with the company in question which has totally disregarded 

my communications to stop sending me spam emails in bulk (50 or more per day)to my personal 

address ATT email address. 

 

allanes <alfonso.llanes@att.net>  Nov 3 at 10:17 AM 

To  

 

Message body 

Thank you , 

 

You are right it wasn't me. Somebody used my address to sign up,so, please remove me from your 

contact list. 

TK 

From:  

To:   

Sent: Tuesday, November 3, 2015 9:25 AM 

Subject: Re:  World Commodity Freight? 

 

Sure thing  a little confused!  

 

I'm reaching out because someone from this email had signed up on New Relic's website. I'm 

guessing this wasn't you? 

 

Please let me know if you need any help at all, otherwise I will put a note in the system to not contact 

this address anymore :) 

 

 

 

 

 

 

On Tue, Nov 3, 2015 at 4:44 AM, rote: 

What I really want you to do is to stop sending me spam emails for my other website  

 or I wil file a complaint 

 

From:  

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)





  

_____________________________________________________________________________ 

Ticket: # 678183 - Customer banking information lost and payments put into wrong 

accounts 
Date: 11/26/2015 12:44:03 PM 

City/State/Zip: Phoenixville, Pennsylvania 19460 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have internet service with Comcast. They seem to always have my account incorrect when it comes 

to billing or payment. I also sent them information to show I paid the bill and they lost it ... they have 

also posted monies into someone else account. Impossible to get through to the agents or get a call 

back. Their customer database is wrong and they have my social security number mixed with 

someone else. This is going to be a disaster is someone hacks into my information due to the 

constant mixup. 



  

_____________________________________________________________________________ 

Ticket: # 678217 - Unwanted texts 
Date: 11/26/2015 1:52:40 PM 

City/State/Zip: Wethersfield, Connecticut 06109 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Keep getting texts offering shopping deals , I texted back the option to end these but they kept 

coming. Tried the internet link to somehow get it to stop, but it wouldn't load 



  

_____________________________________________________________________________ 

Ticket: # 678227 - Spam text message 
Date: 11/26/2015 2:23:26 PM 

City/State/Zip: San Diego, California 92109 

Company Complaining About: Unknown - Not Stated 

_____________________________________________________________________________ 

Description 
I received an unauthorized text message on Thanksgiving, soliciting some sort of Black Friday deals. 

I replied with "STOP2END" as stated in the message, which did not work. I tried "STOP" which also 

did not stop the messages. Now they are just sending them almost continuously. The number is 252-

25 



  

_____________________________________________________________________________ 

Ticket: # 678257 - 33 texts from short number 
Date: 11/26/2015 3:25:32 PM 

City/State/Zip: Albuquerque, New Mexico 87120 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have received 33 text messages on my cell phone from short number  in the last hour.  I have 

reported it as spam and have sent STOP to the number numerous times and still am getting this.  The 

message is below... 

Enjoy Thanksgiving with these Black Friday deals at Macy's and more! -  http://qlx.com/u/835D TXT 

STOP2END 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 678312 - INDMUSIC 
Date: 11/26/2015 5:44:29 PM 

City/State/Zip: Nyc, New York 10009 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have this company called INDMUSIC putting ads on my videos on youtube 

that have nothing to do with my product. 

I believe that you're only organzation that oversees Google/youtube. 

I have contacted them and typically of their outfit they don't respond. 

I believe many people are tired of social media outfits like them and Facebook and the frustration can 

be quite bad. 

I'm hoping you can help me. 

This is a link to one of my videos and you see the add above. 

https://www.youtube.com/watch?v=pB0nLjCmrSY 



  

_____________________________________________________________________________ 

Ticket: # 678489 - Harassing text messages 
Date: 11/27/2015 12:42:00 AM 

City/State/Zip: Buffalo, New York 14215 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Received unwanted text messages from diff #'s from same 949 area code through voip phone service 

and 1 from anonymous.textem.net to contact me. This started sometime last week. I've been blocking 

each #, but no avail. 



  

_____________________________________________________________________________ 

Ticket: # 678661 - continued spam from a bank 
Date: 11/27/2015 11:41:03 AM 

City/State/Zip: Raynham, Massachusetts 02767 

Company Complaining About: Bancopanama 

_____________________________________________________________________________ 

Description 
My wife and I have requested many times in writing and in email and in person that BancoPanama 

cease and desist sending their spam and they continue to do so ignoring our requests 



  

_____________________________________________________________________________ 

Ticket: # 678690 - Unsolicited email spam and no functioning unsubscribe button 
Date: 11/27/2015 11:55:04 AM 

City/State/Zip: Lutherville, Maryland 21093 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Promotion Vault feels sending me promotional emails which I never signed up for and their 

Unsubscribe button purposely does not work nothing happens when you click on it. Please go after 

Ptomotion Vault for these anti consumer practices. 



  

_____________________________________________________________________________ 

Ticket: # 678737 - Internet Scam 
Date: 11/27/2015 12:20:16 PM 

City/State/Zip: Pasadena Park, Missouri 63121 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
Scam artist impersonating General Eric Holder is using eric_holder01@outlook.com to try to get 

money as a delivery fee for you to receive a "government grant". Below are the amounts you can 

choose from: 

You pay $750 and get $35,000.00 

You pay $1,000 and get $50,000,00 

You pay $1,500 and get $100,000,00 

You pay $2,000 and get $150,000,00 

You pay $2,300 and get $200,000.00 

You pay $3,500 and get $300,000.00 

You pay $4,000 and get $450,000.00 

You pay $5,000 and get $550,000.00 

You pay $6,500 and get $750,000.00 



  

_____________________________________________________________________________ 

Ticket: # 678822 - Unsolicited text message advertisements 
Date: 11/27/2015 1:09:31 PM 

City/State/Zip: St Louis, Missouri 63108 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I repeatedly get unsolicited advertisements via text message from T-Mobile on my cell phone.  They 

come form eric.stephens13@t-mobile.com 



  

_____________________________________________________________________________ 

Ticket: # 678875 - HUMAN TRAFFICKING - STAR BUCKS 
Date: 11/27/2015 1:53:20 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I WENT TO STARBUCKS I ON CENTRAL AVENUE, AND ASKED FOR THE SANDWICH 

WHICH COST $2.95.  THE CURLY HEAD SALES PERSON OFFERED THE SANDWICH FREE AS 

HE SAID HE GETS A FREE SANDWICH...NOW HE IS RAPING MY KIDS.. I WOKE UP WITH 

SPERM ON THE CREVICE OF MY BACK END...I PAID FOR THE DRINK AND IT WAS 

PERVERTED...PLEASE INVESTIGATE AS  AND  OF 

ST.LUKE'S HOSPITAL AND  OF BIOMEDICAL SOLUTIONS AND  

HAVE KIDNAPPED MY SONS AND DAUGHTER.  A BROTHER OF A FBI 

PERSONNEL..SEEM TO BE USING HIS BROTHER'S CREDENTIALS TO TORTURE KIDS WHILE 

THEY HIDE THEM AS WELL AS MY INFORMATION LOST FOR MY BUSINESS AS SOMEONE 

JUST CHANGED MY PASSWORD...TO MY  ACCOUNT...SEEKING YOUR HELP 

STILL FOR MY GOOGLE ACCOUNT AS WELL OF I HAVE NOT DONE 

ANY CRIMINAL VIOLATIONS ON THIS ACCOUNT NOR ANY OTHER, BUT IT DOESEN'T MEAN 

THEY HAVE NOT TO MAKE IT SEEM AS THOUGH IT IS I...ROSETTA WOODBERRY AND  

 AGAIN AS WELL S AND ...PLEASE 

INVESTIGATE...POSSIBLE RAPE AT . 

(b) (6)

(b) (6) (b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) 
(6)(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 679083 - Persistent SPAM despite multiple e-mails instruction sender to 

unsubscribe. 
Date: 11/27/2015 4:04:58 PM 

City/State/Zip: Menlo Park, California 94025 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Solicitations to similarly- (but not identically-) named journals have persisted despite multiple e-mails 

instruction sender to unsubscribe 



  

_____________________________________________________________________________ 

Ticket: # 679084 - Netreputation.com 
Date: 11/27/2015 4:05:20 PM 

City/State/Zip: San Diego, California 92124 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
A month or so back I Google searched my full name Tiffeany Saresa Roderick and an arrest record 

showed appeared http://jail.com/arrest-records/tiffany-roderick-3804248 . I reached out to the 

webmaster to remove me. Shortly after I begain to receive emails asking me to buy their web 

reputation services. This cannot be ethical and feels a bit like extortion to me. I don't know how many 

potential jobs I have lost because of this incident. 



  

_____________________________________________________________________________ 

Ticket: # 679110 - Epicurious/Wired/Conde Nast 
Date: 11/27/2015 4:20:59 PM 

City/State/Zip: Seattle, Washington 98104 

Company Complaining About: Conde Nast 

_____________________________________________________________________________ 

Description 
Conde Nast I think operates Epicurious, Wired, Architectual Digest and others.  I cannot for the life of 

me figure out how to get them to stop emailing me.  I want it to end.  I've clicked on multiple 

unsubscribe requests, they continue to persist. 

 

I think I managed to get off of Wired's system by  instead, but others aren't 

working. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 679126 - Harrasing calls to cell phone 
Date: 11/27/2015 4:28:35 PM 

City/State/Zip: Farmington Hills, Michigan 48335 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have been receiving 5-10 spam calls per day from a block of phone numbers (see below) claiming to 

be the United States Financial Department in some cases they pretend to be offering financial aid. 

They are attempting to trick me into providing them personal information.  The first time they called I 

informed them my number was a cell phone number and they should not call it. The second time I 

again demanded they stop calling and the caller said. "I can call you if I want and I am going to call 

you 10 times tomorrow" 

 

The phone numbers are coming up as 

315-215-3556 

315-215-3567 

315-215-3553 

Unknown 

 



  

_____________________________________________________________________________ 

Ticket: # 679163 - CAN Spam Violation 
Date: 11/27/2015 4:46:46 PM 

City/State/Zip: Allen, Texas 75013 

Company Complaining About: Hilton Worldwide 

_____________________________________________________________________________ 

Description 
Am not receiving solicitation emails despite never authorizing my email for marketing purposes and 

after unsubscribing from the marketing list. 



  

_____________________________________________________________________________ 

Ticket: # 679166 - Unwanted spam text sent from email 
Date: 11/27/2015 4:47:40 PM 

City/State/Zip: West Fargo, North Dakota 58078 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I relieved a "spam" text message today, November 27th 2015, from an email address 

kdsihqpl@aol.com.  I screenshot it as evidence. 

 I have not given out my phone number not consented to this email sending me spam. 



  

_____________________________________________________________________________ 

Ticket: # 679222 - Please investigate a website called Datingpsychos.com 
Date: 11/27/2015 5:16:56 PM 

City/State/Zip: Arnold, Maryland 21012 

Company Complaining About: Dating Psychos ,com 

_____________________________________________________________________________ 

Description 
Hello:  

 

A team member at USA.Gov had suggested I submit a complaint with the FCC as an alternative 

agency that might be able to assist with a complaint I have against a website. Therefore, I am not 

sure if anyone can help or not, but my complaint reads as follow: 

 

There has been many complaints against the website datingpsychos.com, which have people, like 

me, struggling to find good paying jobs to due falsified information that has been placed on this 

website.  

 

Well, over the years, this site has been known for extorting money from people to remove the content 

listed on the site. Eventually, they hid their agenda and now utilize a third-party company, "Reputation 

Resolution", to remove the content within. 

 

Ironically, I was snooping around the web the other day and have discovered some things that led me 

to suspect that the previous owner of a website called Don't Date Him Girl, owned by  

 of Miami, FL, may have her hands involved with this. 

 

I say the above because when I was looking at the historical events that have emerged over the 

years between these two sites, as well as physical addresses being relatively close to one another, I 

began thinking that there might be more going on than what the normal eye can see. 

 

As I am sure your department has received many complaints similar to mine, I hope that this email 

may open the window a little more so that an investigative team can research this more than before. I 

think, which I could be wrong, that Tasha Cunningham may still be connected with this operation and 

their may be legal enforcement against her for extortion and money laundering, and any other crimes 

you can place against the operation.  

 

So again, although these websites have stopped me from securing good paying jobs over the years, 

which cost me a lot of money and defamation, I think my thoughts may help the hundreds (or 

thousands) of complaints that have been filed to date. 

 

With the above-mentioned, if someone could PLEASE look into this, I would greatly appreciate it. 

 

Thank you very much! 

 

(b) (6)

(b) (6)





  

_____________________________________________________________________________ 

Ticket: # 679391 - MyLife.com 
Date: 11/27/2015 7:00:41 PM 

City/State/Zip: Fort Worth, Texas 76112 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
MyLife.com is sending Millions of unsolicited emails across the country. They are quote/unquote, 

'Background Profile Correction Service" Their emails present scare tactics as if your future web 

exposure is dangerous. But they are just gathering information from Google and Facebook. Will FB 

and Goggle sue them for tapping into their private data bases????? 



  

_____________________________________________________________________________ 

Ticket: # 679420 - Princess Cruise Unsubscription 
Date: 11/27/2015 7:16:58 PM 

City/State/Zip: Los Angeles, California 90066 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Hi,  

 

I never signed up for Princess Cruiselines however I receive emails from them regularly. The issue is 

their unsubscribe link has never worked. Please review their email practices and make it possible for 

someone to opt out. 

 

Thanks 



  

_____________________________________________________________________________ 

Ticket: # 679429 - Groupon sent me 10 emails after I unsubscribed! 
Date: 11/27/2015 7:21:19 PM 

City/State/Zip: Orange, Connecticut 06477 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Today is black friday, Groupon sent me 10 emails before I even woke up (630am EST) so i 

unsubscribed from their list. I clicked the unsubscribe link in their email, and then clicked unsubscribe 

me from all groupon emails. It said "success" well. its been 12 hours since then and i've received 

another 10 emails from them!! Each time i click unsubscibe again in the email it takes me to that 

same page saying im not subscribed. well, my inbox begs to differ. These emails keep pouring in! 



  

_____________________________________________________________________________ 

Ticket: # 679688 - Winningmoonfox.com 
Date: 11/28/2015 12:56:30 AM 

City/State/Zip: Audubon, New Jersey 08106 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Pop up constantly knock me off my intented web page to scam $ from people......HTC One... 



  

_____________________________________________________________________________ 

Ticket: # 679764 - comcast broadcasting public wifi from my gateway 
Date: 11/28/2015 4:25:32 AM 

City/State/Zip: Edwards, Colorado 81632 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
My internet service provider is Comcast. They broadcast wifi from my gateway that gives access to 

my router by other people. It is supposed to be an optional feature but I have tried numerous times to 

turn it off and I cannot. I do not want strangers to have access to my router and consequently my 

home network. Comcast should not obligate me to risk my security. Again, they say it is optional and I 

have logged in to my account numerous times and tried to turn it off but it wont stop. 



  

_____________________________________________________________________________ 

Ticket: # 679787 - pornographic text message 
Date: 11/28/2015 8:35:22 AM 

City/State/Zip: Reston, Virginia 20191 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received this long message on my cell phone this morning, from "  

  The link attached to it was http://ikuscogd, InstaHotHookup,ru. 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 679801 - My Computer, Printer Blocked and Microsoft Word were Hacked. 
Date: 11/28/2015 9:49:25 AM 

City/State/Zip: Beverly, New Jersey 08010 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I was typing on my Computer using Microsoft Word and it was hacked. As I tryed to Print an Appellate 

Appeal Brief the Hacker Locked my Printer and actually changed my Appeal Brief by changing the 

Wording. all In an attempt to block my Superior Court, Mercer County, N.J., Appellate Court Appeal 

Brief.  The Federal ID # of the Hacker is 91-10000041. This has made my Appellate Appeal Brief late 

and it contains matters of National Security that need to be addressed by the Court ! Please mark 

urgent and be careful. Sincerely, . 11/28/2015. (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 680092 - Unsolicited Texts 
Date: 11/28/2015 2:11:10 PM 

City/State/Zip: Jersey City, New Jersey 07306 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Users texts from multiple different phone numbers. Most recent was 347 305 2717. Purports to be 

"Nick Savoy" from "Love Systems" 





  

_____________________________________________________________________________ 

Ticket: # 680618 - Spam 
Date: 11/29/2015 12:07:50 AM 

City/State/Zip: Flower Mound, Texas 75028 

Company Complaining About: Teen Vogue 

_____________________________________________________________________________ 

Description 
continue to receive spam after multiple requests to unsubscribe since Nov 12 from "Teen Vogue" 

(email@newsletter.teenvogue.com. 



  

_____________________________________________________________________________ 

Ticket: # 680621 - Unlawful Broadcasting 
Date: 11/29/2015 12:11:04 AM 

City/State/Zip: New York, New York 10017 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I am an online news reporting in New York City.  I am registered with the FCC and I have someone 

who has been broadcasting unlawfully and causing interference with my media.  Criminal acts 

between 10am -6pm and all night interference in violation of First Amendment Rules - Stealing 

Intellectual Property. Assault Records 



  

_____________________________________________________________________________ 

Ticket: # 680634 - california lifeline website  
Date: 11/29/2015 1:12:01 AM 

City/State/Zip: Fresno, California 93706 

Company Complaining About: Virgin Mobile 

_____________________________________________________________________________ 

Description 
The website  listed by Google to renew my california lifeline that appears on my ZTE smartphone 

repeatedly shows a warning stating that the website security certificate is not to be trusted and also 

shows a warning stating that safari 5.0 and my mobile browser are not supported on this website yet 

im not using either, I'm using Google Crome. 



  

_____________________________________________________________________________ 

Ticket: # 680683 - email account password changed without my permission 
Date: 11/29/2015 5:21:38 AM 

City/State/Zip: Indianapolis, Indiana 46229 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
My gmail account of 9 years was compromised some time between the afternoon of 11/3/2015 and 

the morning of 11/4/2015. The address is  When I used my password on 

the morning of 11/4/2015 I was unable to log in.  The perpetrator changed my password as well. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 680717 - Suspicious text 
Date: 11/29/2015 9:27:43 AM 

City/State/Zip: Athens, Texas 75752 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I received a suspicious text from an unknown number this morning. It contained an external link which 

I did not follow, as well as my name and home address. This fact really concerned me so I deleted 

the text. I didn't think it through before deleting. I would like to report the sender, if possible. 662-258-

1778. I Googled the number and discovered it is from Mississippi. 



  

_____________________________________________________________________________ 

Ticket: # 680719 - Report CAN-SPAM violator 
Date: 11/29/2015 9:36:56 AM 

City/State/Zip: Des Plaines, Illinois 60016 

Company Complaining About: Real Freedom Inc. 

_____________________________________________________________________________ 

Description 
Somehow, I have ended up on the email list of Preston Ely of Real Freedom Inc. I never gave RFI or 

Ely permission to add me to their list. Moreover, I have attempted to unsubscribe from their email list. 

Three times. I have also sent two emails to their "support" service.  

 

And yet, I am still receiving unsolicited emails. 

 

This means that Real Freedom Inc. and Preston Ely are in direct violation of the CAN-SPAM Act by 

not processing unsubscribe requests. Please do whatever is necessary to stop this unethical 

business practice. 



  

_____________________________________________________________________________ 

Ticket: # 680744 - DOW Jones (Wall Street Journal) unwanted email solicitations 
Date: 11/29/2015 10:50:43 AM 

City/State/Zip: Hockessin, Delaware 19707 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Dow Jones keeps sending me promotions, even though I am not a current customer, have not 

subscribed to any of their mailing lists, and continue to unsubscribe.  Their email messages state 

"This mailing was sent because you are subscribed to receive Dow Jones special offers," which is not 

true.  I unsubscribe upon receiving every email message, yet the mailings continue.  Their 

unsubscribe page states, "We have received your Unsubscribe request.  

Please allow 10 business days for your request to take effect," yet I have received messages from 

them on 10/06/15, 10/11/15, 10/16/15, 10/21/15, 10/27/15 (two messages that day), 11/08/15, 

11/25/15, 11/27/15, and 11/28/15. 

 

Please make sure Dow Jones complies with their state policy of removing me from their mailing list, 

as well as complies with the CAN-SPAM Act. 

 

Thank you, 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 680908 - ATT Home Internet Setup as Public Network 
Date: 11/29/2015 1:44:07 PM 

City/State/Zip: Miami, Florida 33186 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have cancelled my ATT internet access, effective December 16, 2015, but wanted to file a complaint 

regarding my reasons why.  My biggest concern is that I was forced to change to a new network 

access system which is identified as a Public Network when I view information about the access 

point.   In October of this year, my DSL internet access stopped one afternoon.  After 2-3 hours of 

non-access I contacted ATT.  The representative looked into the problem and said everything looked 

fine.  She then paused to look again and came back on the line, stating that I needed to switch to 

their new lines.  In discussing costs I was told the new access would be "cheaper and work faster," 

neither of turned out to be true.  She stated she didn't know if I would be able to access the internet 

without making the change so I was forced to agree.  The next morning, my DSL was working again.  

A week later an installer came, did something outside (I don't know what) and installed a new modem 

and cables inside.  Shortly after using the new access, I started receiving warnings from my 

computer's Kaspersky security program that the network was insecure and information from my 

computer could be read by others.  When I opened the internet information I discovered the new 

access was a public network.  I changed all my computer settings to private and non-sharing of files 

and hoped that would take care of it.  For the last month, I still had intermittent warnings.  Friday, 

November 27th, I called ATT and reported this.  The tech did nothing more than I did and the 

warnings returned the next day.  If I have been paying for what appears to be a Public Wifi "hotspot" I 

want to know why and I want to be compensated for it, for the slowness of the service that additional 

users on MY modem would cause and for the danger posed to MY computer and files.  It was clear 

my computer IS in danger when this morning I tried to go online and as often happens, could not.  

Instead, I received a warning that an attack was underway on my computer.   I now have to work in 

"spurts" to get anything done online, including writing this complaint, as it is clear this network poses 

a danger. 

 

Yesterday, I called ATT back to inquire about the bill which was a mess of information and no lower in 

price.  After two hours, there was no resolution regarding the bill (ATT new bill for the U-verse internet 

they put me on states a billing cycle from 10/17 - 11/16 and month charges from 11/17 through 12/16.  

The rep could not make it clear what time period I was actually  paying for.  He could not add any 

information about the Public Network issue and the fact that a warning had again appeared after the 

tech's work the day before.  He stated that if I cancelled I would still receive a final bill, even though it 

appears that with this current bill, I would be paying for the time period up to Dec. 16, which is the 

date that I requested the cancellation of services take place. 

 

I have no confidence in ATT, their products or their service.  I am glad I cancelled and wanted my 

reasons to be known to the FCC as others my find themselves in a similar situation.  Please find 

enclosed a copy of the bill in question as I really to find it ridiculously formatted. 



  

_____________________________________________________________________________ 

Ticket: # 680981 - Unwanted text messages 
Date: 11/29/2015 2:29:23 PM 

City/State/Zip: Richmond Hill, New York 11419 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Recieving unwanted text messages from Tmobile despite the fact I told them repeatedly I do not want 

these messages. For example, I received this message on 11/23, 2015 at 3:59 am 

Message reads: 

Free Tmobile Msg: You have run out if high-speed data. For more high-speed data, upgrade your 

plan here http:/t-mo.co/M4GUP. 



  

_____________________________________________________________________________ 

Ticket: # 681012 - Unwanted Text Tessages 
Date: 11/29/2015 2:46:06 PM 

City/State/Zip: Queens, New York 11419 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Receiving unwanted text messages from Tmobile despite the fact I told them repeatedly I do not want 

these messages. For example, I received this message on 11/23/2015 at 3:59 am 

Message reads: 

Free Tmobile Msg: You have run out if high-speed data. For more high-speed data, upgrade your 

plan here http://t-mo.co/M4GUP. 

 





  

_____________________________________________________________________________ 

Ticket: # 681086 - Fraud Russian sex text 
Date: 11/29/2015 3:40:29 PM 

City/State/Zip: Boise, Idaho 83706 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
From text # 1 (410) 100-018 

1 of 4 

FRM:Caressa A.  

SUBJ:Feeling Horny? Get Laid Now! 

MSG:#65;d#105;#101;u  b#111;#121;#50;#56;#47;#859;#102; #97;#110;d giv#101; i#116; up 

(Con't) 2 of 4 

#111;#1468;#110; #116;#104;#101; #102;i#114;s#116; d#1631;#97;te  :-}#77;#1619;#121; 

#110;#105;#99;#107;#110;#97;#109;e #105;s 

(Con't) 3 of 4 

#67;#97;r#101;#115;#115;#1628;a1#57;#56;#49; :-0#77;#121; #97;#874;#99;#781;#99;ou#110;#116; 

i#874;#115; #104;#101;#114;e: 

(Con't) 4 of 4 

http://pmcsoimf.InstaHookupAlert.ru #87;#101;l#99;#111;#109;#101;!(End) 



  

_____________________________________________________________________________ 

Ticket: # 681251 - Cannot block spam, somehow it has my email address 
Date: 11/29/2015 6:01:22 PM 

City/State/Zip: Egg Harbor City, New Jersey 08215 

Company Complaining About: Msn.com 

_____________________________________________________________________________ 

Description 
I am beginning to get spam email in my junk box that I cannot block. When I try to block, I cannot, 

because I cannot block email from myself, per msn. They do nothing when I send them complaints. 



  

_____________________________________________________________________________ 

Ticket: # 681389 - Spam from newrelic.com 
Date: 11/29/2015 9:04:33 PM 

City/State/Zip: New York, New York 10001 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Repeated spam with no way to opt out.  I have never communicated with this person or company 

before... 

 

The modern production software challenge. 

Hey  

Modern software applications and services have evolved to become more sophisticated. Their 

architectures are highly distributed, service-oriented, polyglot and scale across public and private 

clouds. By their very nature, they have become increasingly complex to manage and monitor. 

The business now requires IT operations, software development, and business stakeholders to be 

fully integrated. Cross-functional teams must be agile and be able to easily share information — they 

must communicate and collaborate using a common platform. 

New Relic was built to help cross functional teams tackle the challenge of monitoring complex 

production software.  

  

Effective teams use New Relic to: 

Deliver fast, stable and secure production software 

Get integrated visibility into software and business performance 

Pro-actively pinpoint root cause production problems anywhere in the stack 

Trace problems down to the line of code 

 

 

On 2015-11-26 23:31:16 UTC,  

 

  

Moving to the cloud is complicated. Do it right and you can get the infrastructure out of the way , 

increase agility and speed innovation. 

 

Here is why companies like yours chooses New Relic to migrate wisely: 

  

Migrate safely and securely, with 100% visibility for your entire stack. 

Set benchmarks for current performance, app health, and usage 

Keep initial investments small, then scale tactically. 

Real-time visibility into what’s working and what’s not in a cloud infrastructure service. 

Measure performance, refine, and prove migration success. 

Scale up quickly and easily, based on the success of your apps. 

Optimize, iterate, and develop new apps to drive your business. 

  

Deploy us free  

 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



On 2015-11-23 23:31:16 UTC,  

Let's climb the mountain of software performance together. 

Hi  

 thousands of companies navigate the complex world of analytics and power up their 

business. Here's how we do it: 

  

Easily identify errors. Streamline friction points. Keep your app humming. 

Set up alerts and run automated scripts. Stay ahead of issues before they become avalanches. 

Benchmark, analyze, and prioritize. Understand your performance from the user perspective. 

Give your entire org access to relevant data and connect software metrics with your bottom-line. 

  

Try us free here and test it for yourself http://newrelic.com/lp/datanerd 

  

 

 

 

 2015-11-19 23:31:16 UTC,  

Your software is complex 

  

For most businesses, making sense of it is a big challenge. Devices, browsers, app code, 3rd parties, 

micro services, customer info, business metrics—it’s a lot, and it's not showing any sign of slowing 

down. How do you keep up? 

  

Don’t wait for the support ticket; be proactive about customer-level application performance 

monitoring with New Relic. 

  

Over 100,000 customers can’t be wrong. 

  

Try us for free here and get a free T-Shirt!  

  

 

 

 

 2015-11-16 23:31:16 UTC,  

Hi  

  

We all know that software is how customers engage with your business. To succeed, companies are 

transforming the way they think and act. When it comes to delivering for your customers today, it’s all 

about your software. 

  

Use  to analyze your software and awesome-ize your business. 

Try us free here and get a free  

  

Who would you recommend I follow up with at Compliance Science, Inc.?  

  

Thanks! 

 

 

(b) (6)

(b) (6)

(b) 
(6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) 



 

On 2015-11-12 23:31:16 UTC,  

Compliance Science, Inc.- previous interest 

Hi  

  

Front-end developers and support teams need to know the environmental attributes of their 

customers to make sure they have a product that works on the right systems for their paying 

customers. Furthermore, support needs to know what a user was on and what they were doing when 

Enterprise_Customer_16 filed a support ticket. Using New Relic Insights and Browser, pinpoint the 

specifics and have better customer intelligence as your troubleshoot and fix the issues. 

  

I assumed you were the correct contact to speak about New Relic at Compliance Science, Inc.. If not, 

could you please let me know whom I should connect with? 

  

Cheers 

 

 

 

On 2015-11-11 23:31:16 UTC, wrote: 

Hi  

  

Product and Engineering teams want to know how their software is performing, but it’s even more 

important that your paying customers (you know, those people that keep the lights on?) are having 

good experiences. Don’t wait for the support ticket; be proactive about customer-level application 

performance monitoring. 

  

Now is a great time to look at our NEW Software Analytics Platform that Product & Engineering teams 

love to use.  

  

Do you have some availability over the next couple of weeks for a call? 

  

 

 

Global Account Manager 

Office:  

 

Skype:  

 

(b) (6)

(b) (6)

(
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 681395 - optout-bnwr.net opting out signs you up  
Date: 11/29/2015 9:07:47 PM 

City/State/Zip: Bridgewater, Massachusetts 02324 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I receive a lot (more than 10 per day) emails that use different fake names, hidden urls and street 

addresses. Clicking on unsubscribe get you to: http://www.optout-bnwr.net/o-bnwr-k04-

a8c495576771b4df07309ea9eb10ecc5 when you enter an e-mail it says you are unsubscribed. Next 

email you receive from these spammers, if you click on "Still receiving emails after unsubscribing?" 

and check your email it says that you were added to their mailing list at the exact time you asked to 

be removed. Clearly they use the "unsubscribe" button to add you to their mailing list. 



  

_____________________________________________________________________________ 

Ticket: # 681425 - Phishing  
Date: 11/29/2015 10:05:19 PM 

City/State/Zip: New Brockton, Alabama 36351 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Brunson robert and family have been phishing my emails for years including those between fbi and 

myself 



  

_____________________________________________________________________________ 

Ticket: # 681429 - Unwanted email. 
Date: 11/29/2015 10:16:09 PM 

City/State/Zip: La Quinta, California 92253 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
For over 3 months I have received a daily email from the following address requesting I respond. The 

screen name changes slightly each day so my spam filter does not recognize it as spam. This is the 

most recent intrusive email. CharlesPendleton via DocuSign dse_na2@docusign.net. It comes 

everyday. 



  

_____________________________________________________________________________ 

Ticket: # 681513 - unwanted texts from a porn website 
Date: 11/30/2015 12:22:59 AM 

City/State/Zip: Daly City, California 94014 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I would like to file a complaint about receiving multiple unwanted texts from this website: 

http://adcqwibp.InstaSextMatch.ru 

 

I have never visited such a site and I do not share my cellphone number easily. I initially received one 

on friday, added it on my phone's spam list, and a new one from a different number appeared again 

today.  

Attached is a screenshot of the text that came today. Please let me know what I can do to stop it. 



  

_____________________________________________________________________________ 

Ticket: # 681554 - Estonian Government putting down the Free World and using media 

to keep its own people hopeless 
Date: 11/30/2015 1:37:25 AM 

City/State/Zip: Mesa, Arizona 85204 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
The following complaint makes it obvious to me that I could never live in Estonia.   

wants out of Estonia, is there a way to help her and her family and bring them over the United States?  

At https://www.facebook.com/lennakuurmaafannileht/  Lenna Kuurmaa and 2 men have been forced 

to spread misinformation to the Estonian people.  A scene from the movie Moulin Rouge is reenacted.  

Estonian Television ETV 3 (channel 3 I believe) tells the audience that Lenna Kuurmaa is playing 

Nicole Kidman.  ETV 3 shows a graphic the song is from Nicole Kidman, instead of her character 

Satine.  The graphic includes the title of the song and I believe it is incorrect. I researched this movie 

and tried to watch it on Cox On-Demand, but that told me that I had to subscribe to something and I 

couldn't figure what premium channel Cox wanted me to subscribe to.  Did Estonian TV even get the 

name of the song right?  Estonian TV is doing something terrible with this video.   and 

2 guys to do this.  is a gold cage.  sings the song "I'll fly away." At the line "when will I 

begin, to live again" I thought ETV 3 made it sound like it could be "when will I begin, to live bargain." 

On other listenings I got it clear that it was "again." It might be explained  accent, but it did 

seem odd.  She wouldn't have said "bargain" unless they gave her no other choice.  A screen comes 

up behind  to her left, and a silhouette of a man is shown and he sings the line "How wonderful 

life is no that you are in world." (oh by the way the writer of this song for the move ripped somebody 

else off)  A screen comes up behind  to her right, and another silhouette of a man is shown.  

This second man makes a terrible mocking gesture with his arms and displays a hand gesture 

shooting the first man. Lenna sings out the rest of the song, however it ends on "why live life from 

dream to dream and dread the day dreamin ends." The part where Satine sings the hopeful part  

"One day I'll fly away Fly, Fly away... " is not part of the presentation.  Here is how I interpret the 

message Estonia is trying to send to its people: The United States of America is stupid [they are 

mocking this movie].  Prostitution is a cage.  Falling in love with a prostitute is foolish and will always 

end in heartbreak.  Being a prostitute will always lead to heartbreak.  Love is a terrible thing. Hope is 

a terrible thing.  [ is a lovely woman.  It is obvious to me that her heart is not in the presentation 

and that she feels terrible about having to do it.  She has children too and her government is giving no 

respect to how they feel and think about their mother. They are using  to teach her children, 

that they too are powerless and hopeless.   had to do an interview, that I think was faked by her 

government, where she says that one of her favorite music groups is Queen.  I haven't been able to 

figure out why she didn't like Queen when I talked about it.  I have re-watched this interview several 

times and It looks to me that she memorized what groups inspired her music.  I like her Moonland 

album, but it doesn't sound like Queen.] Is the Estonian government this cunning? Two silhouettes  

are used in this Moulin Rouge presentation.  In Queen's Bohemian Rhapsody  sings 

"I see a little silhouette of a man..." The Estonian Government appears to me to be insulting Lenna, 

her family, and fans of the Moonland CD.  It's subtle but is the Estonian Government also putting 

down the group Queen, making fun of people with HIV, insulting Gay people, and putting down the 

lifestyle the  chose to live?  
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(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 681624 - unsolicited commerical product emails and link to unsubsribe does 

not work 
Date: 11/30/2015 8:49:19 AM 

City/State/Zip: Santa Rosa Beach, Florida 32459 

Company Complaining About: Mediacom 

_____________________________________________________________________________ 

Description 
Received numerous unsolicited commercial product emails from Katherine Johnson, 3261 Radlo Park 

Dr Ste A-413, Augusta G and when clicked on unsubscribe entered my email and submit and the 

same page kept coming up again and again so no actual way to stop receiving these unsolicited 

emails 



  

_____________________________________________________________________________ 

Ticket: # 681627 - Unsolicited commerical emails 
Date: 11/30/2015 8:56:49 AM 

City/State/Zip: Santa Rosa  Beach, Florida 32459 

Company Complaining About: Mediacom 

_____________________________________________________________________________ 

Description 
received multiple unsolicited commercial emails from Katherine Johnson, 3261 Radlo Park Drive Ste 

A-413 Augusta,GA click on "unsubscribe" put email address in hit submit and the same page keeps 

coming up so she has a phony unsubscribe link 



  

_____________________________________________________________________________ 

Ticket: # 681759 - Spam Act Violation 
Date: 11/30/2015 11:13:42 AM 

City/State/Zip: Champaign, Illinois 61821 

Company Complaining About: University Of Illinois 

_____________________________________________________________________________ 

Description 
Clarity Press has been sending spam that is not compliant with the CAN SPAM act.  Specifically, 

they've been sending unwanted emails that do not include a physical address for the company.  Their 

sending address is: clarity@islandnet.com.  A recent example is their spam advertising a book with 

the subject line "BOOK: The Neoconservative Threat to World Order/ Paul Craig Roberts."  I can 

forward the email if needed. 



  

_____________________________________________________________________________ 

Ticket: # 681772 - Purdue University 
Date: 11/30/2015 11:20:58 AM 

City/State/Zip: Danville, Indiana 46122 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have unsubscribe in every way possible but they just send more junk. I at no time gave them this 

email address but did access it through their WiFi while a student, I assume that is how they found it. 



  

_____________________________________________________________________________ 

Ticket: # 681846 - please see identify theft continues 
Date: 11/30/2015 11:54:37 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
please see attached...please disconnect this email address  from the phone 

number used in the 2 step verification as outlined in the printscreen. For I did not set up this 

verification on my email address. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 681957 - Spam sms 
Date: 11/30/2015 12:35:15 PM 

City/State/Zip: Foster City, California 94404 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Received unsolicited sms spam. Sent via customer of bulksms.com, which is a division of Celerity 

Systems (Pty). 

 

Original number: 

 

 

Original message: 

BelforFX is the only Forex broker that gives you a ZERO RISK trading 

account! Register to get additional info at no cost: https:// 

<https://www.belforfx.com/FreeRisk/>www.belforfx.com 

<https://www.belforfx.com/FreeRisk/>/ <https://www.belforfx.com/FreeRisk/> 

FreeRisk <https://www.belforfx.com/FreeRisk/>/ 

<https://www.belforfx.com/FreeRisk/> 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 682024 - Spam texts 
Date: 11/30/2015 12:53:42 PM 

City/State/Zip: New York, New York 10016 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have received 4 text messages in the last hour that are all exactly the same from a number 99629. 

They say "Cyber Monday's Here, Get Free Setup and Make $4329/mth No Selling, No cold calling. 

100% Real and Guaranteed. Enter your Email Here http://cyberspec.info to Start" 

I never consented to such messages and there is no way to opt out. 

I can't send them a message to stop or unsubscribe because it says that would allow them to charge 

my credit card. 



  

_____________________________________________________________________________ 

Ticket: # 682267 - Credit card website refusing to delete my profile or help me delete 

my information 
Date: 11/30/2015 2:20:11 PM 

City/State/Zip: Fulton, Missouri 65251 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
After NUMEROUS attempts of requesting https://www.cashnetusa.com/contact-us.html to delete my 

personal profile because I refused to initiate a loan with them due to the ENORMOUS interest rate of 

over 300%, they have continuously refused to delete my information and send me loan requests 

repeatedly throughout the day regardless how many times I said no. In fact, as i was completing this 

form i received 2 emails. 



  

_____________________________________________________________________________ 

Ticket: # 682339 - Commenter on yahoo publishing personal info and location 
Date: 11/30/2015 2:44:47 PM 

City/State/Zip: Spencer, Indiana 47460 

Company Complaining About: Dish Network 

_____________________________________________________________________________ 

Description 
A person on yahoo.com, going under the screenname of Dolchstoss has published personal info and 

address, along with highly sensitive info in the comments section. He has consistently insulted me, 

my wife, and provoked beyond belief! I have no idea whom this person is in reality. But with his 

comments, he has put my life and that of my family's in danger. The article on yahoo is,"7 year old 

Texas boy who donated piggy bank to vandalized mosque gets surprise" 



  

_____________________________________________________________________________ 

Ticket: # 682594 - Revleap 
Date: 11/30/2015 4:11:09 PM 

City/State/Zip: Kent, Washington 98030 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Despite asking 5 or 6 times to be completely removed from their list continue to receive text and 

marketing emails from this company.  I did do business almost a year ago with the company, however 

did not end well as they spamed my clients as well, and so I ended my relationship with them.  

Especially after some people continued to get marketed to after I told them that they were opted out.   

 

I have included a screen shot from my email folder.  Today's influx of emails were 21 emails.  Friday I 

received 21 texts.  And this happens every time the company decides to do a mass email/text 

campaign dispite me telling them multiple times via email and text to opt out. 

 

Contact Info: 

 

 

 

  

 

 Los Angeles, Ca 90028 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 682786 - Phone Number - Reporting a non-stop texting scam - bothering me 
Date: 11/30/2015 5:06:57 PM 

City/State/Zip: Norristown, Pennsylvania 19401 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
The number below will not stop bothering me.  I am a small business owner who regularly received 

"scam" texts for my services, credit card, and info.  I've tried blocking with my carrier blocking and 3rd 

Party Blocking Apps.  Please help.  Thank you,  

 

 (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 682792 - Can-Spam Violation 
Date: 11/30/2015 5:09:07 PM 

City/State/Zip: Jersey City, New Jersey 07307 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have made multiple requests from Lean Chefs to opt me out and stop sending me e-mail ads. Since 

August 2015, I have send e-mails, called their main sales number, called customer service, called the 

receiptant of the message and sent her an e-mail -  

 

 

How can I get them to stop. I am not interested and never will be.  

 

 

, New York, NY 10022 

Phone:(  

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 682850 - Ted Cruz spamming people 
Date: 11/30/2015 5:29:49 PM 

City/State/Zip: Salisbury, North Carolina 28147 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Ted Cruz campaign people refuse to remove me from there spam e-mail list. I have tried the 

unsubscribe link 4 times in 60 days, sent three e-mails to his campaign manager within a 90 days 

asking that both e-mail addresses be removed. They seem to not care one bit even after I tell them I 

was going to file this complaint. 



  

_____________________________________________________________________________ 

Ticket: # 682856 - Unwanted scam texts 
Date: 11/30/2015 5:31:58 PM 

City/State/Zip: Cincinnati, Ohio 45220 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received a series of unwanted texts from an individual attempting to induce me to use the services 

of trustedvincheck.com. The originating number was 1-209-790-2533. The texter gave his e-mail as 

jamesconroe17@gmx.com 



  

_____________________________________________________________________________ 

Ticket: # 682913 - Opt-Out spam 
Date: 11/30/2015 5:53:22 PM 

City/State/Zip: Woodbury, Minnesota 55129 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I opted out of the email list for mnunitedfc.com over a month ago. I also contacted them to voice my 

frustration. Today I received another email from them. What can I do? 



  

_____________________________________________________________________________ 

Ticket: # 683024 - Spam text from mast@ercard.com 
Date: 11/30/2015 6:26:47 PM 

City/State/Zip: Fort Worth, Texas 76108 

Company Complaining About: Mast@ercard.com 

_____________________________________________________________________________ 

Description 
I have received multiple spam text messages on my personal cell phone from mast@ercard.com. 

Each contains the single word Call and an HTML file attachment. I have attached a PNG format 

image of the spam text. I am on the Do Not Call list. 



  

_____________________________________________________________________________ 

Ticket: # 683038 - Hacking Issues 
Date: 11/30/2015 6:29:04 PM 

City/State/Zip: Scotts Valley, California 95066 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Consumer said she is not computer savvy and insisted I filed a complaint for her:  #.  Consumer 

wanted me to file a similar complaint against Comcast.  I informed her that I could only submit one 

complaint per call.  We had an extremely high queue of 17.   

 

Consumer is having issues with AT&T (wireless phone and internet).  Consumer believes someone is 

hacking into her internet.  Her MobileMe was crashed.  This morning she caught someone in the 

middle of making themselves ad administrator on her computer before it was even connected to the 

internet.  She believes it is internal to AT&T.  Someone is synced to her system.  They are also 

blocking people’s numbers in her phone from calling her.  They took thousands of dollars of software 

off her computer.  She wants AT&T to investigate this.  They need to be checking into their 

employees and CEO's.  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 683269 - KMart not honoring opt-out request 
Date: 11/30/2015 8:06:42 PM 

City/State/Zip: Chicago, Illinois 60615 

Company Complaining About: Kmart 

_____________________________________________________________________________ 

Description 
I have submitted many opt-out unsubscribe requests, along with emailing customer service for 

KMart.com with out being unsubscribed.  The initial set of requests was made a few weeks back. 



  

_____________________________________________________________________________ 

Ticket: # 683281 - Email spoofing attack for 65000$ 
Date: 11/30/2015 8:14:52 PM 

City/State/Zip: Berkeley, California 94710 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
One of our customers had their email spoofed.  

The victim =  

The attacker = ceopres1822@yahoo.com 

 

Original email - (Not actually sent by user MSmith) 

I need you to make an international wire transfer payment of $65,400 to the 

attached account. This is to a new vendor and payment is due today. 

 

Send me a confirmation note once done for reference purposes. 

 

 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 683365 - SPAM SCAM TEXT MESSAGE TO MY Mobile Phone 
Date: 11/30/2015 8:52:50 PM 

City/State/Zip: New York, New York 10014 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
I received a bogus spam text message from 9038653041 stating "Your 53256179XXXXXXXXXX 

MasterCard has been blocked for verification purpose.  Call now 1-989-698-1527 and complete the 

steps to avoid permanently lock. 

 

This is a SCAM business trying to sell loans. 



  

_____________________________________________________________________________ 

Ticket: # 683446 - Arivify.com 
Date: 11/30/2015 9:32:19 PM 

City/State/Zip: Honolulu, Hawaii 96825 

Company Complaining About: Hawaiian Tel 

_____________________________________________________________________________ 

Description 
I have been trying to remove my personal information from this website. This website has a form 

which may be used to remove/disassociate my personal information from their website. However, 

when the form is completed, an error message consistently and repeatedly occurs. In essence, there 

is no way to remove my personal information from their website, despite their claims that there is a 

removal process. Also, there is no contact information for arivify.com beyond this email address:  

info@arivify.com. There is no phone number or mailing address for arivify.com. 



  

_____________________________________________________________________________ 

Ticket: # 683498 - Intercepted emails 
Date: 11/30/2015 10:02:00 PM 

City/State/Zip: Renton, Washington 98056 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Someone has been intermittently intercepting my emails, delaying emails, rerouting and intercepting 

cell calls, toying with my cell phone GPS, and deleting info from my cell for 4 years now. I have 

spoken in detail with my service provider and they say they they do not have the means to interfere 

with service in these ways. I have reason to believe that it is coming from some people within the 

NSA, possibly using the stingray towers. It is also my belief that they are using these intrusions to 

manipulate the circumstances in my life using the COINTELPRO program of which I am NOT a 

member. I am also not a target and whoever is doing this knows all too well by now. Whoever is doing 

this is undoubtedly using me with the program, as evidenced by the intense pain and pressure in my 

belly that follows the suspect incoming frequencies to my cell as well as the downward spiral of 

events in my life that always seem to follow the strange occurrences of "hacking" on my cell and 

within my emails. 



  

_____________________________________________________________________________ 

Ticket: # 683573 - unwanted telemarketing calls 
Date: 11/30/2015 11:05:52 PM 

City/State/Zip: Birmingham, Alabama 35216 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
After being solicited by two different telemarketers and after telling each that I do not want to be 

called again, each telemarketer has put me on an auto-dial system that rings my cell and home 

phone daily using the same area code and prefix but using different digits for the last four. I have 

registered my home phone and two cell phones with your "Do Not Call" site and it is absolutely 

MEANINGLESS! The frequency of the calls HAS NOT ABATED!! 



  

_____________________________________________________________________________ 

Ticket: # 683579 - Text Messages 
Date: 11/30/2015 11:10:25 PM 

City/State/Zip: Crown Point, Indiana 46307 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
The past two days I have received text messages from numbers that I do not have saved in my 

phone. The messages are advertising Black Friday sales and deals. How and why am I getting these 

messages? 



  

_____________________________________________________________________________ 

Ticket: # 683652 - Spam e-mail 
Date: 11/30/2015 11:58:09 PM 

City/State/Zip: Poulsbo, Washington 98370 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
MHDailyDose@MensHealthNews.delivery.net;  is sending e-mail spam to me. 

I have never requested any info from them or been to their web site. 

I have requested to be removed from their mailing. no response from them. 

it seem that deliver.net the actual e-mailer but not sure. Thank you for your time and help. 



  

_____________________________________________________________________________ 

Ticket: # 683681 - Blujacking or Blusnarfing  
Date: 12/1/2015 12:14:01 AM 

City/State/Zip: Amarillo, Texas 79118 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
A public official compromised my data via Bluetooth. 



  

_____________________________________________________________________________ 

Ticket: # 683877 - SPAM 
Date: 12/1/2015 9:50:32 AM 

City/State/Zip: West Chester, Pennsylvania 19380 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Every day I have to delete SPAM from my email account. I have tried to unsubscribe but they either 

ignore the request or don't even process it. Sometimes you get an error message and cannot even 

get the satisfaction of trying to unsubscribe. This practice is the same as unsolicited phone calls and 

should be stopped. 

At the very least the SPAMMER should make available a legitimate unsubscribe option and abide by 

the request. 



  

_____________________________________________________________________________ 

Ticket: # 684004 - Spam text 
Date: 12/1/2015 11:14:23 AM 

City/State/Zip: Imperial, Pennsylvania 15126 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
My friend sent me this screen shot. I am , and this is obviously a spam text. I do not know 

anyone named  Makes me worried that my phone contact list was hacked and I don't know 

how to fix that. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 684259 - unwanted spam text messages 
Date: 12/1/2015 12:55:52 PM 

City/State/Zip: Bakersfield, California 93312 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I've been receiving unsolicited text spam message to my cellular phone. The phone number is coming 

from 1(410) 100-002, 1(410) 100-001. 



  

_____________________________________________________________________________ 

Ticket: # 684279 - Indecent Advertisting aimed at Toddlers 
Date: 12/1/2015 1:00:10 PM 

City/State/Zip: Sacramento, California 95814 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
First of all, I understand the FCC may not have legislative jurisdiction over what I am about to 

complain about, but I don't know where else to start, so I am starting with the one Government 

Organisation I feel may have some clout and/or may be connected to people who can make a 

difference. 

 

I wish to complain about an incident that occurred yesterday morning (November 30th, around 

6.30am) involving advertising content YouTube (Google) planted next to a toddler video for the 

nursery rhyme "Wheels on the Bus".  I was sitting with my 3 year old and he saw my iPhone and 

asked to watch a video of "Wheels on the Bus", his favourite song.  We don't watch TV and rarely use 

computers in front of our children, but I searched YouTube and amongst a myriad of animated and 

live action versions of the song, chose a version we knew and loved.  We watch the video and while it 

was playing I stepped aside to turn off a whistling kettle in the kitchen, only moments later to hear my 

3 year old emit sounds of fear, horror and distress.  I ran back to find a commercial advertisement 

playing for a Horrific Video Game.  I do not know the name of the game, but it was animation and 

showed humans and Terminator style robots shooting guns at the screen, cars crashing, explosions 

and people screaming in pain.  When I arrived the Terminator character had a huge gun pointed at 

the screen and fired a explosive bullet at the viewer, with a massive accompanying explosion.  

Images of people hurt, cars crashing, guns firing ensured.  I turned it off as quickly as I could but was 

horrified that YouTube would plant such a video amongst toddler videos.  I have now had to spend 

the last 24 hours trying to explain to my toddler what it was he saw, that no one was hurt, the 

meaning of bad guys, things no 3 year old should have to have explained to them.  I'm disgusted with 

YouTube.  For the sake of a quick advertising buck, they can't be bothered to filter out graphic 18+ 

content away from toddler videos. 

 

I tried to complain to YouTube but they have no apparent communication forum apart from 

complaining about Copyright issues.  Could you please advise and help. 

 

sincerely 

 

 (b) 



  

_____________________________________________________________________________ 

Ticket: # 684762 - Spam MMS messages 
Date: 12/1/2015 3:03:26 PM 

City/State/Zip: Portland, Oregon 97219 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Since November 28th or 29th I have been receiving unsolicited MMS messages from 

mast@ercard.com . The content is not shown by my wireless provider but contains the word "Call". 



  

_____________________________________________________________________________ 

Ticket: # 684800 - Verifying and changing password to email account 
Date: 12/1/2015 3:12:29 PM 

City/State/Zip: Ridgefield, Connecticut 06877 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Tried to log into my email account and not a  password I am positive I did last use is allowing me to 

open my email and then proceed to "FORGOT PASSWORD"  to reset and get a new one and says 

my account doesnt exit and to start a chat to speak with a representative to help get a new password 

in which I proceed to yesterday on November 30, 2015.   After giving all my information to 2 

representatives already, I am told a supervisor will have to call me to better help that situation and a 

" calls my home number and give every piece of  my personal history information and it 

actually felt like I was giving them my information for the first time since they had nothing on my 

account and  also asked for the  serial number to my modem and being on the phone over an 

hour that I am told by a  that since I don't have uverse anymore, that account was deleted 

and the only way is to remember my first name and last name of what I had used when I first opened 

up this email account that was free then with "  which doesn't exist any longer and 

then been bought out by ATT at one time?   also added that its from  Corporate who made these 

new changes and there is no way to retrieve my email if I don't have the original first name and last 

name of when this free email account was opened.  

This is the first time I ever was asked to do that and if that was the case, I have changed my 

password a few times before but never went thru anything they put me thru yesterday.  This email is 

over 10 years old ? I can't even recall......I have important medical and life and death information 

stored in that email account which I am afraid that they are holding hostage and for what reason....I 

am willing to give them all proof needed to back track this account since ATT has been there with it 

since the beginning of    

Unfortunately,  we just had another malintent incident occur this past Friday at our home, November 

27th, 2015 in which an official complaint was filed with our Police department of an unfortunate 

criminal act on our property and this is why its urgently important that I get into this email.   I also am 

asking how do we not know if someone has taken over my email and I am the true owner of it and 

they are denying the right person.   This is my second time writing regarding a phone company's 

practice and not sure if it is somewhat related to my first complaint.   Please be aware  is 

my phone company I have phone and internet with now and  AT&T was bought out from them in 2014 

in the state of Connecticut in which lyes the problem.....who is handling my email address?  At&T is 

email.  Need to figure that out.  Also, to verify am I a DSL customer is what I was told and changed 

back to as of last year or am I still UVERSE?   couldn't verify that with me yesterday and I 

repeatedly asked him a few times and never got a straight answer.  I asked to please speak with a 

Supervisor so I could have this made an offical complaint to have a record of what was going on to try 

and furthur a true resolution they are trying not to resolve....after trying to find a Supervisor,  put 

a  on the phone and he recites that its from Corporate that this is the new policy....and 

said they can't help me but to go back into the email and try to answer your security questions...and I 

responded but how can I do that if it tells me I don't have an account associated with this email??  but 

yet I am getting billed for it in my name at my current address and being paid through my banking 

accounts and yet to believe I do still have most of my previous years of billing statements that I was 

with AT&T in which internet was associated with.  Again, to be left scratching your head with...I am 

exhausted. 

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) 

(b) (6)

(b) (6)

(b) (6)

(b) 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 684867 - Unwanted political spam 
Date: 12/1/2015 3:26:04 PM 

City/State/Zip: Renton, Washington 98057 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have received several thousand emails from merlin1246@aol.com. I have repeatedly asked him to 

not send me any of this content. His response was that he would continue sending these to me until I 

saw the light. 

 

Please help remedy this situation. 



  

_____________________________________________________________________________ 

Ticket: # 685250 - unsolicited text message 
Date: 12/1/2015 5:05:48 PM 

City/State/Zip: Raleigh, North Carolina 27603 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Yesterday I received a phone call from an unknown number. They left a voicemail but did not say 

anything on the message. I looked up the phone number and it was reported as a student loan 

forgiveness scam. Today I received a text message from a different phone number yet the sender 

identified themselves as this same student loan forgiveness "company". I replied saying I do not 

authorize unsolicited text messages. 



  

_____________________________________________________________________________ 

Ticket: # 685415 - unwanted Facebook comments from Insurance.Comparisons.org 
Date: 12/1/2015 5:52:51 PM 

City/State/Zip: Snowmass Village, Colorado 81615 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Every time a person makes a comment on Facebook about Insurance.Comparisons.org , I receive a 

notification. I logged onto  the site and tried to unsubscribe but "Safari couldn't find site" 



  

_____________________________________________________________________________ 

Ticket: # 685682 - Text messenge spam 
Date: 12/1/2015 7:26:59 PM 

City/State/Zip: Rodeo, California 94572 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
The following number, 1 (410)100-001  has sent me two spam messages to my cell phone via text. 

The most recent one asked me to contact a "Mr. Wing Lok" at winglok@hotmail.com   I don't know 

how they got my unlisted cell phone number, and I find this form of contact invasive and haunting. 



  

_____________________________________________________________________________ 

Ticket: # 685728 - Spam over text 
Date: 12/1/2015 7:46:37 PM 

City/State/Zip: Sheridan, Oregon 97378 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I removed this text from 989-244-1652. It's SPAM.  I am on the national do not call list.  

 

Hi Is this ? this is  had nice date lastweek :* I uploaded those pictures of me I 

promised tindrpic.com/brookie727#Jason HA dont show anyone.. 

 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 686038 - Issues with installation dates, being misled by sales associate, and 

account information being insecure 
Date: 12/1/2015 10:25:41 PM 

City/State/Zip: Westchester, Illinois 60638 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I closed on my new home yesterday(November 30th)...and as I knew I would need new service, I 

called Comcast back on the 18th of November to set up a time for installation of Cable/Internet/Home 

Phone.  I requested the 30th, but, as it was not available at the time, I accepted the today(Dec 1st).  

There was some back and forth about moving it up, but I understood that was only if something 

became available.  At this point, the timeframe was 8-10 AM for December 1st. 

 

I received a call mid move yesterday(November 30th) which turned out to be a group call from my 

girlfriend and comcast; she was in the process of cancelling her current service as she is moving into 

the new home with me.  Somehow, she was given access to my account information(I had NEVER 

added her to it) with the customer service rep and found out that our new plan was not the same as 

her current plan that was ending so the rep wanted to upsell the difference. 

 

I spent a total of 26 minutes on the phone going over the various options and about half of that was 

the representative assuring us and triple checking that the installation time and date WOULD NOT 

CHANGE.  This was obviously very important and easily doubled the length of the call just to be 

100% sure that there would be no issue with the upgraded package(which was simply more channels 

and better internet...there was no downgrade).  At the end of the call, the representative AGAIN 

assured us that we were set for December 1st from 8-10am.  I reiterated multiple times that if this put 

the timeframe in jeopardy at all that we did not want it, and was assured over and over again it 

wouldnt. 

 

Today, my girlfriend stayed home from work as I am out of vacation days due to the move.  She 

texted me at 10AM and let me know there was no comcast yet.  at 10:05 I called up and the 

automated service asked me if I was calling about my 8-10 appointment.  The representative that I 

spoke to let me know that because I changed my package...the installation window was cancelled 

and I would have to reschedule.  Not only that, but that both the original package and the new 

package were on my account currently so it would all have to be redone.(Original was not contracted, 

I relented and went with a contracted for the newest) 

 

I asked if they would still be able to get out today and he told me no...I was extremely upset at this 

point and asked to speak to a supervisor who told me the same thing after spending a good amount 

of time just fixing the account to not show a mess of installation/services.  The earliest they could 

come out is Friday from 8-9 AM which I again said was not acceptable as I cannot take anymore work 

off, but she was unable to offer me anything other than sympathy and agreed that there was nothing 

more I could have done to avoid this.  I even asked if there was any way to have someone come after 

5 so I could avoid missing a day, but the earliest time would be 1pm and that wouldn't be til next 

week. 

 



So as it stands now, I will be going an additional 4 days without service, I will have to take at lease a 

half day of unpaid leave from my work which comes to around ~$165 pretax lost in wages(can 

provide a paystup if this seems incredulous), and theres always the chance that once again...it will be 

rescheduled/cancelled. 

 

Eventually, I had to cancel the order and my girlfriend spent another few hours undoing the 

cancellation of her account and we self-installed her old equipment and now wait for the rest of it to 

come in the mail. 

 

All in all, my major concerns were:  

 

The representative giving unauthorized access to my new account in order to get a sale. 

 

The same representative repeatedly telling both myself and my girlfriend over the length of a 26 

minute call that our timeframe would not change. 

 

Having absolutely no recourse if I wanted to get connected despite every account representative and 

supervisor admitting there was nothing I could have done to avoid this...thereby putting the onus on 

me to miss more work. 

 

 



  

_____________________________________________________________________________ 

Ticket: # 686236 - Electomagnet Waves 
Date: 12/2/2015 7:33:46 AM 

City/State/Zip: Charlotte, North Carolina 28269 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
There's a problem where I work and around where I live that is causing me issues and I feel it's 

concerning the power grids around these areas.  I would like someone to check these grids that are 

probably cause these electomagnet  waves. 

Thank you 



  

_____________________________________________________________________________ 

Ticket: # 686275 - Unsolicited email, deceptive marketing practices, please help 
Date: 12/2/2015 9:51:52 AM 

City/State/Zip: Boston, Massachusetts 02109 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
My entire sales team (sales@brafton.com) received a "welcome email" that you'd expect to receive if 

you just signed up for their service.  We never signed up for their service.  I have no idea who they 

are.  This is a ploy to harvest the attention and information of my team.  Beyond unsolicited email, this 

is deceptive marketing.  See attached for 



  

_____________________________________________________________________________ 

Ticket: # 686349 - Email Solicitation  
Date: 12/2/2015 10:17:13 AM 

City/State/Zip: Ardmore, Pennsylvania 19003 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 686425 - REVOLVE unsubscribe  Violation 
Date: 12/2/2015 10:41:32 AM 

City/State/Zip: Columbus, Ohio 43221 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have opted out of REVOLVE (https://www.revolveclothing.com/) e-mails for over a month and I keep 

receiving them. 



  

_____________________________________________________________________________ 

Ticket: # 686430 - spam 
Date: 12/2/2015 10:46:21 AM 

City/State/Zip: Myrtle Beach, South Carolina 29588 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
received this email this morning and thought you needed to made aware of it and take action. 



  

_____________________________________________________________________________ 

Ticket: # 686494 - Phone Number  
Date: 12/2/2015 11:13:23 AM 

City/State/Zip: Loveland, Ohio 45140 

Company Complaining About: Global Communications 

_____________________________________________________________________________ 

Description 
On approximately October 30 my business phone number at  Insurance Agency, LLC 

 suddenly stopped ringing inbound phone calls.  I found out that someone forwarded my 

business phone number to   This phone number also was displayed on the internet 

along with pictures of a blonde lady with a string bathing suit on trying to make it look like the picture 

was of me.  Cincinnati Bell was unable to put a block on   This work order was sent to 

engineering at  and was determined they  could not block this phone number.  I filed a police 

report in Miami Township Clermont County OH and the phone number  is a land line 

inside of a home in Butler County.  Another police office went to this home and the residents stated 

that they get hang up phone calls on this line into their home.  We first thought it was from Global 

Communications however it could be Verizon.  I have had to disconnect my business line as 

someone changed it on the internet.  After I disconnected , I noticed that  

now had my voice mail on this phone.  My husband called the number and left a message.  Nobody 

called him back and suddently the phone number of was disconnected.  Someone has 

done this to me delibertly.  I also reported this to the Department of Insurance in Ohio.   My cell phone 

is  you need to call me.  Thank you for your help. 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 686650 - a Verizon tech broke my television on November 20 and I'm still 

waiting for my television to be replace 
Date: 12/2/2015 12:06:46 PM 

City/State/Zip: Highland Springs, Virginia 23075 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Verizon had came to my home November 20 to give me Internet. As I was up stairs I heard a big 

bump like something fell he didn't call me so I didn't think anything was wrong..I go down stairs 

maybe twenty minutes later I go down stairs to make sure everything is going ok...when I get down 

stairs my tv is laying on the floor he said my closet fell on it but I never had a problem with that closet 

before. It's now December 2 and I need a tv and more this is stressing me out only because this is the 

only television I have in my home. 



  

_____________________________________________________________________________ 

Ticket: # 686687 - Report Spam Text message 
Date: 12/2/2015 12:16:03 PM 

City/State/Zip: Minneapolis, Minnesota 55417 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Hi - received an SMS text message from 1 410 1000002 that is spam and I had not signed up to 

receive. The text does not provide an opt out. Copy of text message pasted below: 

1 of 6 

FRM:Darcee Shomo  

SUBJ:Kinky Darcee Shomo needs f%ckbuddy. Read 

MSG:#72;e#108;#108;o t#104;e#114;e  de#97;r :{}i #119;#793;an#879;t 

(Con't) 2 of 6 

#116;#111; #104;#48;0#107;#117;#112; a#110;#100; n#111;#864;t#104;#1627;in#103; 

e#108;#115;e#33;#33; #115;o#1425;#117;#110;d 

(Con't) 3 of 6 

#103;o#1449;#111;#100; 2 u#63; #111;n#99;#1453;e you #104;a#118;#101; me#1630;, 

y#795;#111;#854;#117; wo#110;#877;'t #101;#859;ver 

(Con't) 4 of 6 

#119;ant #116;#111; g#867;#111; b#97;c#107; #116;#871;#111; #121;#111;#821;u#114; bo#114;ing 

l#105;#102;#101;#871;!#33; i#859;f u 

(Con't) 5 of 6 

#119;#1614;#97;#110;t t#111; #102;#36;#1433;#99;#787;k#44; j#117;#115;t ask! :-}My 

us#101;#1455;r#110;#1620;#97;m#101; #105;s Da#1428;#114; 

More 



  

_____________________________________________________________________________ 

Ticket: # 686738 - Email spam complaint. 
Date: 12/2/2015 12:29:49 PM 

City/State/Zip: Baltimore, Maryland 21230 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
For the last 2 months, I've repeatedly asked the spammers at Medicaid coverage to remove me from 

their email list.  I've filled out their request form and it has been accepted.   

Their address is : xteylrxcpwpipt@animatedmoviesshow.info 



  

_____________________________________________________________________________ 

Ticket: # 686843 - Glassdoor will not unsubscribe me from their alerts 
Date: 12/2/2015 1:21:45 PM 

City/State/Zip: Marlboro, Massachusetts 01752 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have repeatedly tried.  I can not find where to unsubscribe from all alerts.  After unsubscribing from 

individual alerts, they keep sending them. 



  

_____________________________________________________________________________ 

Ticket: # 686866 - SPAM text message 
Date: 12/2/2015 1:28:45 PM 

City/State/Zip: Elk Grove, California 95757 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received a spam text message from 1(410) 100-001 today at 7:08 AM reading : " 1 of 4 

FRM:Fayre Y.  

SUBJ:7 New SnapHookupMsgs 

MSG:#72;#97;ll#111; #109;#121; s#101;xy #99;#1619;#97;t :-O#105;'#853;#109; 

d#114;#105;p#112;i#79 

(Con't) 2 of 4 

0;#110;#103; #119;et #97;n#100; #110;e#101;d #116;#111; #103;#785;et f/#47;#99;#791;ke#100; 

#116;#851;on#105;g#1614;h#116;#46;#46;. 

(Con't) 3 of 4 

#119;#97;#110;t to #104;#48;#48;#107;#117;#876;#112;#63; :))#77;y use#114;n#97;#109;#101; 

i#871;#115; #70;ayre8#49; :-}M#121; 

(Con't) 4 of 4 

a#99;#864;#99;#111;un#116; i#869;s he#114;#101;#58; http://aqlyeygn.InstaSextMatch.ru T#853;alk 

s#111;o#110;!(End)" 



  

_____________________________________________________________________________ 

Ticket: # 686958 - Twitter sent me SPAM 
Date: 12/2/2015 1:57:20 PM 

City/State/Zip: Albuquerque, New Mexico 87114 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have had very little SPAM over the last few years - I recently signed up for a TWITTER account and 

suddely the following day my inbox is full of SPAM! I checked the box on Twitter stating that I did not 

want to recieve promotions or mailings upon sign up and still am getting them 



  

_____________________________________________________________________________ 

Ticket: # 686968 - Spam text messages 
Date: 12/2/2015 1:59:03 PM 

City/State/Zip: Eau Claire, Wisconsin 54703 

Company Complaining About: Tracfone 

_____________________________________________________________________________ 

Description 
I have received two texts on my TracFone from the number 1-410-100-001 and 1410100002 that are 

mostly just jibberish with the link http://yrkvmoju.lnstaSextMatch.ru mixed in among 5messages worth 

of numbers and symbols.  The text starts with: FRM:Eleanora O., SUBJ:5 Pending HookupAlerts     I 

don't get many minutes with basic tracFone service...and everytime I get these texts I lose a few 

minutes before I realize it is spam. This all started after I have been having trouble with the TracFone 

company not acknowledging the lifetime double minutes that my two phones came with. They act like 

my phone does not exist. I am on the Do Not Call list.  TracFone is ignoring all customer complaints 

about this and all sorts of other customer complaints. 



  

_____________________________________________________________________________ 

Ticket: # 687034 - Fraudulent Phone Call 
Date: 12/2/2015 2:18:18 PM 

City/State/Zip: Tucson, Arizona 85757 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
I just received a phone call from number 360-200-0828.  They stated they were from the IRS.  They 

demanded that I call them back immediately otherwise I would go to jail.  I knew it was a scam and I 

did not call them back.  How can we stop them from doing this? 





  

_____________________________________________________________________________ 

Ticket: # 687108 - text spamming 
Date: 12/2/2015 2:37:27 PM 

City/State/Zip: Fairbanks, Alaska 99775 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
received several  messages from 141 010 0001 via text to my number.  message subject is of sexual 

nature, most of text body is mis-interpreted (ie as "#114" etc. like ascii) instead of alphabetic 

characters. Link to http:///<random>.InstantMatch.ru at end is interpreted correctly 



  

_____________________________________________________________________________ 

Ticket: # 687165 - Texting spam 
Date: 12/2/2015 2:52:34 PM 

City/State/Zip: Hanover, Pennsylvania 17331 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
1 of 6 

FRM:Fiona O. Barbour  

SUBJ:1 FastH00kupAlert WaitingaΔ¿ 

MSG:#83;ur#112;#834;ri#115;#101; #115;u#114;#112;r#859;#105;#1427;#115;#101;  

(Con't) 2 of 6 

#97;na#108; #112;uni#115;#104;#879;e#114;i d#111;#1625;n#831;'#1620;t w#97;#110;#116; a 

r#101;#108;#97;#1615;ti#111;n#115;#104;i#112; 

(Con't) 3 of 6 

.#46; j#117;s#116; #119;a#110;#116; a #109;a#110; #116;o #102;#37;#99;#878;k #109;#853;e#771;. 

#105;#39;#109; #50;7#47;#102; with a 

(Con't) 4 of 6 

#114;o#117;#110;#858;d b#48;0t#121; #97;nd #115;#111;#102;#116; t#64;#116;s#46;#46; tu#114;n 

u on#788;#63;!!M#121; 

(Con't) 5 of 6 

sc#815;#114;#101;#101;nname i#115; F#105;o#110;a1#794;9#55;#57; 8-DMy #112;r#111;fil#101; 

i#779;#115; here: http://cteikmqv.InstaSexMatch.r 

More? 



  

_____________________________________________________________________________ 

Ticket: # 687201 - Repeated Text Spam 
Date: 12/2/2015 3:02:49 PM 

City/State/Zip: Augusta, Georgia 30904 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have been receiving inappropriate text spam to my mobile phone and am unaware of how the it got 

my number. The number from the sender is displayed as 1410100002. The last message was: 

 

 "1 of 4 

FRM:Mrs. Ivy Frump  

SUBJ:Will You Be My F$ckfriend? 

MSG:Hi t#104;ere  #115;#117;p#101;#114;#115;ta#114;#105;'#109; #98;#111;#816;#114;ed 

(Con't) 2 of 4 

#97;#110;#1436;d #112;#1466;l#1614;a#121;#105;n#103; #119;i#116;#793;h m#121; ti#103;#104;t 

p#117;$#36;#121; .#46;. #119;#97;#110;t to 

(Con't) 3 of 4 

#119;atch#63;#77;#121; #115;#99;reenna#109;#1453;e #105;s Iv#121;#77;#121; pro#102;i#813;le 

#105;s #104;#101;re#1426;#58; 

(Con't) 4 of 4 

http://yiezkemv.InstaSexMatch.ru(End)" 



  

_____________________________________________________________________________ 

Ticket: # 687224 - Email account hacked  
Date: 12/2/2015 3:10:32 PM 

City/State/Zip: Johnston, Rhode Island 02919 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Today my email account was hacked by someone with using an IP address of 99.101.48.119  It is my 

understanding that the ISP is AT&T and was used in the area of Pompano Beach, FL.  My account 

was used to fraudulent emails to everyone I ever sent to or received an email from. 



  

_____________________________________________________________________________ 

Ticket: # 687355 - Phishing Fraudlent Text Message that my Gmail Account Was 

Locked 
Date: 12/2/2015 3:50:06 PM 

City/State/Zip: Bergenfield, New Jersey 07621-4436 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
On Monday, Nov 23, at 1:09 am, I received a text to my mobile: Verizon is my 

carrier) from: 

bsamaroo1977@gmail.com that read as follows:  (H-iD(83119239)Your GmailAccount is temporary 

locked.) Visit wvw2.gmail.com.android-act800994.lock9273.us/ to unlockit.SMS62927704 

 

 This is obviously fraudulent to me. I did not respond and blocked the number using one of the iPhone 

features.  How did they get my text/mobile number and relate it to a gmail account? (I have 6 gmail 

accounts for different purposes. Maybe LinkedIn? Regardless.) 

 

I thought you might be able to trace the sender and stop this phishing scheme. 

 

I have the text in my phone and I can forward it or email it to you, if you wish. 

Thank you. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 687435 - WD Marketing - subscribermail.com 
Date: 12/2/2015 4:21:30 PM 

City/State/Zip: Kirkwood, Missouri 63122 

Company Complaining About: Western Digital 

_____________________________________________________________________________ 

Description 
Violation of CAN-SPAM act guidelines and persistent advertising. I never subscribed to this service, 

and have requested to be removed several times. Upon receiving the first email, on 11/25, I 

immediately requested to be unsubscribed from their mailing. Failing that, I requested again for a 

second time on 11/30, and a third time on 12/1, yet I still continue to receive spam email. 



  

_____________________________________________________________________________ 

Ticket: # 687543 - Repeated Email Can Spam violations 
Date: 12/2/2015 4:54:50 PM 

City/State/Zip: Ridgefield, Connecticut 06877 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Despite multiple efforts to unsubscribe from unwanted emails sent by Estate Motors, 321 Route 22, 

Goldens Bridge, NY, this auto dealership has ignored my instructions.  Latest repeat sender is 

Shereen Montalvo, but others have also disregarded my unsubscribe request. 



  

_____________________________________________________________________________ 

Ticket: # 687588 - Continuous Spam Despite Removal Request 
Date: 12/2/2015 5:14:45 PM 

City/State/Zip: Everett, Washington 98201 

Company Complaining About: Frontier 

_____________________________________________________________________________ 

Description 
Getting email after email from @usahud.com  at my professional account, despite requests to remove 

my info from their lists.   No "unsubscribe" option provided. 



  

_____________________________________________________________________________ 

Ticket: # 687698 - violaton of CAN-SPAM act 
Date: 12/2/2015 5:46:47 PM 

City/State/Zip: Honolulu, Hawaii 96813 

Company Complaining About: Speedycash.com 

_____________________________________________________________________________ 

Description 
1. No unsubscribe option 

2. Use of harvested email address. 

3. Attempted to obtain Caller's birthday and last 4 digits of SSN upon calling Company's phone 

number. 

 

 Welcome to Speedy Cash 

 

        CustomerService@SpeedyCash.com 

        Today at 10:47 AM 

 

To 

 

          

 

Message body 

 

Welcome to Speedy Cash®. We are different! We have more than a decade of experience offering 

personal loans with the kind of service and respect you won't find elsewhere. 

 

Tap into the benefits of managing your Speedy Cash account online. Convenient online access 

allows you to manage your account anytime day or night at www.SpeedyCash.com. To log in as a 

Returning Customer, enter your Email address and the password you created on your loan 

application. 

 

Please add CustomerService@SpeedyCash.com to your safe sender list or Email address book to 

ensure delivery of important information about your loan status and account activity. 

 

Thank you for choosing Speedy Cash. We're here to help! Anytime you have questions or concerns, 

please contact us. 

 

Speedy Cash Customer Service Team 

Phone: 1-888-333-1360 Fax: 1-888-333-0568 

Hours: Mon.-Fri. 7:00 a.m. - 10:00 p.m. CST; Sat.-Sun. 9:00 a.m. - 6:00 p.m. CST 

Email: CustomerService@SpeedyCash.com Website: www.SpeedyCash.com 

 

Speedy / Rapid Cash ©1997 - 2011 All Rights Reserved. P.O. Box #780408, Wichita, KS 67278. This 

Email was delivered by Speedy / Rapid Cash as a confirmation of your account activity. 

 

This Email message contains information from Speedy / Rapid Cash and is confidential. The included 

information is intended only for the use of the individual or entity named above. If you are not the 

(b) (6)



intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this 

message is prohibited. If you received this in error, please notify us immediately by telephone 1-888-

333-1360 or Email CustomerService@SpeedyCash.com. 

This email and any files transmitted with it are confidential and may contain privileged information. If 

you have received this email in error, please notify the sender immediately by email and delete this 

email and any files transmitted with it from your computing devices and network systems. If you are 

not the intended recipient, you should not disseminate, distribute or copy this email; you are notified 

that disclosing, copying, distributing or taking any action in reliance on the contents of this information 

is strictly prohibited. 

 



  

_____________________________________________________________________________ 

Ticket: # 687761 - Spam via Mobile 
Date: 12/2/2015 6:16:23 PM 

City/State/Zip: Happy Valley, Oregon 97086 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
Received spam to my email via mobile SMS. 



  

_____________________________________________________________________________ 

Ticket: # 687822 - Unauthorized personal information displayed after searching my 

name on search engines. 
Date: 12/2/2015 6:33:42 PM 

City/State/Zip: Rockledge, Florida 32955 

Company Complaining About: Public Wi-fi 

_____________________________________________________________________________ 

Description 
http://www.yatedo.com/ 

 

I'm unable to remove my information from the non-secured foreign site above.  Due to the risk of 

identity theft, I am hesitant to upload my official ID.   In order to remove info from this site, they 

request I upload my official ID to confirm.  Please advise. 



  

_____________________________________________________________________________ 

Ticket: # 687967 - Spam text message 
Date: 12/2/2015 7:45:43 PM 

City/State/Zip: Ferndale, Michigan 48220 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I recently received a spam text message from (410)100-001 and would like to find out who sent the 

text, why it was sent to me and how to avoid receiving any in the future. 



  

_____________________________________________________________________________ 

Ticket: # 688001 - Cannot unsubscribe from Douglas J Aveda Institute Ann Arbor 
Date: 12/2/2015 8:04:06 PM 

City/State/Zip: Alameda, California 94501 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I've tried unsubscribing from emails from this merchant since I left Ann Arbor back in 2008, and I still 

keep receiving marketing emails from them. Their unsub mechanism is not working. 



  

_____________________________________________________________________________ 

Ticket: # 688051 - porn spam 
Date: 12/2/2015 8:26:29 PM 

City/State/Zip: Somerville, Texas 77879-0725 

Company Complaining About: Amazon Web Service 

_____________________________________________________________________________ 

Description 
I have been complaining since April to Amazon Web Service that their customer (54.228.191.204) 

has been spamming porn. They refuse to do anything. 



  

_____________________________________________________________________________ 

Ticket: # 688100 - Proof YouTube and/or Google saves text people enter into their 

search fields 
Date: 12/2/2015 8:54:22 PM 

City/State/Zip: Mesa, Arizona 85204 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
You might already know this, but Google does store the text of what we search for, when we search 

on Google.com and/or YouTube.  I entered the attached search once when I was frustrated with 

slowness.  YouTube showed this search to me 11/22/15 at 7:53 pm.  That is the time I took the 

attached photo of YouTube showing me the saved search.  I don't know if I searched YouTube or 

Google.com directly.  I was using Cox Internet at the time. 



  

_____________________________________________________________________________ 

Ticket: # 688146 - Upside down Photos and Videos that I've sent in  
Date: 12/2/2015 9:27:12 PM 

City/State/Zip: Mesa, Arizona 85204 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I have sent in videos and pictures that are upside down.  There is some type of communication going 

on with my phone when I record video or take photos.  This is how they have ended up upside down.  

Are we simply being hassled when this happens or are these videos more especially damaging 

evidence?  If it is especially damaging evidence and you get to looking at them and think that maybe 

it isn't very damaging, also then consider that I might have had the camera upside down myself.  That 

does happen, but I make a strong effort not to let it occur, so that shouldn't be their excuse. 



  

_____________________________________________________________________________ 

Ticket: # 688159 - unsolicited phishing text messages 
Date: 12/2/2015 9:35:44 PM 

City/State/Zip: Chandler, Arizona 85226 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
for the past week I've received several text messages from this number it started out as a wine and 

now they are obviously calling to get you to give them your MasterCard number when you dial the 

number it says your MasterCard debit card has been blocked put in your number to unblock it and I 

don't even have a MasterCard 



  

_____________________________________________________________________________ 

Ticket: # 688322 - Complaint of CAN SPAM 
Date: 12/2/2015 11:48:53 PM 

City/State/Zip: Carlsbad, California 92009 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
A company called Darby Smart has been harassing me with unwanted email. I have tried to opt out 

dozens of times and contacted the company continuously. Each time they promised to remove me 

from 

Their email list. I continue to receive emails at least daily. They are knowingly negligent and I can't get 

it to stop!!! 



  

_____________________________________________________________________________ 

Ticket: # 688403 - need copy of letter to Sorenson from DRO  
Date: 12/3/2015 1:00:06 AM 

City/State/Zip: Sun City, California 92586 

Company Complaining About: Sorenson Vrs 

_____________________________________________________________________________ 

Description 
To whom it may concern, I did not see anything that DRO wrote the letter to Sorenson for my 

complaint that did not send me copy of the letter to Sorenson from DRO. I would like to see copy of 

letter what DRO wrote to Sorenson. My file is ticket  Thank you   

 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 688424 - Square Enix does not make it easy to unsubscribe. 
Date: 12/3/2015 1:17:30 AM 

City/State/Zip: Orchard Lake, Michigan 48324 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I received a square enix email (attached) which includes an "Unsubscribe" link, however, the link 

sends me to a page that is non functional. I am unable to unsubscribe from their marketing emails. 



  

_____________________________________________________________________________ 

Ticket: # 688550 - Spam increases despite removal from same address 
Date: 12/3/2015 10:02:51 AM 

City/State/Zip: Crystal Lake, Illinois 60014 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have followed the unsubscribe link and submitted the email address, yet I've began to receive more 

emails from the same email address each time I un-subscribe. 



  

_____________________________________________________________________________ 

Ticket: # 688629 - Inability to Unsubscribe to Emails 
Date: 12/3/2015 10:54:09 AM 

City/State/Zip: Madison, Wisconsin 53704 

Company Complaining About: Dick's Sporting Goods 

_____________________________________________________________________________ 

Description 
I've submitted five requests online for removal of emails that I receive from Dick's Sporting Goods.  

To date, I am still receiving emails. 



  

_____________________________________________________________________________ 

Ticket: # 688647 - Continued Sending of Email 
Date: 12/3/2015 11:03:23 AM 

City/State/Zip: Roebuck, South Carolina 29376 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Attached I have received multiple emails from. I did not sign up. I have called and emailed back 

REMOVE from list. They continue to send. The email has NO unsubscribe mechanism. 



  

_____________________________________________________________________________ 

Ticket: # 688686 - vulgar text message 
Date: 12/3/2015 11:18:07 AM 

City/State/Zip: Mesquite, Texas 75149 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received an awful text yesterday from an unknown text company. 

1 (410)100-001 



  

_____________________________________________________________________________ 

Ticket: # 688872 - Xfinity Wirelss 
Date: 12/3/2015 12:27:42 PM 

City/State/Zip: Boulder, Colorado 80303 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have had the same secure wifi at my house for 7 years. Suddenly it stopped working and I called 

xfinity. I was told that I had a new wifi, that was secure. I was shocked. I didn't sign up for it and I 

didn't even have a password. Well the password was on the back of Xfinities modem. I can't change 

the password privately without someone coming out to my house. I am furious. I didn't ask for or sign 

up for a new wifi and especially one that wasn't chosen and secured by myself, but rather Xfinity. 



  

_____________________________________________________________________________ 

Ticket: # 689026 - unwanted email 
Date: 12/3/2015 1:19:20 PM 

City/State/Zip: Stratford, Connecticut 06615 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am receiving unwanted emails from BMW USA.  I have used the unsubscribe function four times; 

once it didn't work,  and three times it confirmed that I am unsubscribed; however, I still receive 

emails. 



  

_____________________________________________________________________________ 

Ticket: # 689552 - www.yogadailyinformation.com 
Date: 12/3/2015 4:08:25 PM 

City/State/Zip: Austin, Texas 78759 

Company Complaining About: Yoga Daily Information . Com 

_____________________________________________________________________________ 

Description 
Excessive and invasive direct email solicitations. I will opt-out of an unwanted email solicitation and 

immediately receive another email from the same site for some other unwanted solicitation. 



  

_____________________________________________________________________________ 

Ticket: # 689745 - Unwanted text message & bulletins  
Date: 12/3/2015 5:02:54 PM 

City/State/Zip: Windsor Mill, Maryland 21244 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have been receiving unwanted text bulletins from the St. Gabriel RC Church, in Baltimore County, 

Maryland. I've contacted them by phone and spoke to the receptionist and made a formal request to 

stop. She told me that I downloaded their app, which I did not. The messages continue to be sent to 

my cell phone number . They are from txt1@fn3.co, txt2@fn3.co, txt3@fn3.co, 

txt4@fn3.co, txt5@fn3.co, txt6@fn3.co, txt7@fn3.co, txt8@fn3.co. Please let them know I do not 

appreciate any updats on their church services etc. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 690056 - Doug Owens for Utah Congress 
Date: 12/3/2015 6:39:20 PM 

City/State/Zip: Sulphur, Louisiana 70665 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have been receiving several emails from Doug Owens running for Congress in Utah.  I live in 

Louisiana.  His emails contain an unsubscribe button which I have clicked on and completed several 

times.  I have responded to the email every time and still receive emails asking for money or to 

support this cause or that cause. 

I live in Louisiana and in no way care about Utah's congressional representatives.  I don't know why 

he ever put me on the list. 

 

I am not sure what other options I have to prevent these emails from being sent to me. 



  

_____________________________________________________________________________ 

Ticket: # 690152 - Continuous Unwanted Commercial Texts 
Date: 12/3/2015 7:11:21 PM 

City/State/Zip: La Quinta, California 92253 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I cancelled a gym membership about a year ago and have received several texts asking to join.  I 

have asked to be removed from the distribution list, been told they would do so and I still receive texts 

from them.  They come from glenn123@mobile-text-alerts.com representing World's Gym in La 

Quinta Ca.  Their business # is 760-564-9822. 



  

_____________________________________________________________________________ 

Ticket: # 690215 - Unwanted text message 
Date: 12/3/2015 7:29:12 PM 

City/State/Zip: Calabasas, California 91302 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
At 2:05 PM PST today the following test was sent to my phone: 

 

RSVP for 5 free tickets to The Art of Comedy on Dec 5 http://standupspecial.eventbrite.com reply NO 

to stop future invitations. 

 

The phone number the text was from is 818-306-6395 



  

_____________________________________________________________________________ 

Ticket: # 690260 - Spam text messages 
Date: 12/3/2015 7:56:23 PM 

City/State/Zip: Dallas, Texas 75238 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I'm getting spam porn texts from what appears to be the same sender but when I block one number 

they send again from a different one. 1410100001, 1410100002, 1410100003, 1410100004 



  

_____________________________________________________________________________ 

Ticket: # 690349 - Spam text 
Date: 12/3/2015 8:44:39 PM 

City/State/Zip: Pittsburgh, Pennsylvania 15216 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have been getting spam text messages from 410-100-0001. It is spam and links to pornography. 

When I block the number I just get a text from the next sequential number (410-100-0002, etc) 



  

_____________________________________________________________________________ 

Ticket: # 690365 - unsolicited sexually suggestive text message 
Date: 12/3/2015 8:55:56 PM 

City/State/Zip: Traverse City, Michigan 49684 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I'm receiving unsolicited lurid text messages, and I want it to stop. If you won't stop it, please allow for 

me to block the sender. 



  

_____________________________________________________________________________ 

Ticket: # 690376 - Unwanted sexual content spam texts on Iphone 
Date: 12/3/2015 9:01:44 PM 

City/State/Zip: Salado, Texas 76571 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am being sent unsolicited and disturbing sex texts. I tried to block, but was unable to. I called my 

carrier AT&T & explained what was happening. They wanted more money to buy a service that may 

or may not stop it. I need this to stop. It is from a number that reads on my I-6 phone as 1(410) 100-

004 

I am frightened, disturbed and I need this to stop. 



  

_____________________________________________________________________________ 

Ticket: # 690461 -  spam texts 
Date: 12/3/2015 9:53:06 PM 

City/State/Zip: Frankfort, Illinois 60423 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Have been getting unwanted text messages the last couple of days.  I have been deleting them .  

Todays cam from 1 (410) 100-003 and it says 1 of 4 FRM: Eugenia D. SUBJ: Naughty babes are 

never going to say no..   Yesterday's was FRM someone else.  I did not record the number it came 

from or the subject 



  

_____________________________________________________________________________ 

Ticket: # 690471 - Unwanted Texts 
Date: 12/3/2015 10:03:55 PM 

City/State/Zip: Chattanooga, Tennessee 37421 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I keep receiving weird & unwanted texts that I can't stop from texting me. 



  

_____________________________________________________________________________ 

Ticket: # 690479 - Sexually explicit spam text messages 
Date: 12/3/2015 10:07:26 PM 

City/State/Zip: Corvallis, Montana 59828 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
12/2/15 at 2041 hrs MST I received a sexually explicit spam text message from (410) 100 004 to my 

do not call registered number (661) 204-0034 cellular phone.  I immediately blocked this number.  At 

1848 hrs MST 12/3/15 I received a similar text from (410) 100 105. 



  

_____________________________________________________________________________ 

Ticket: # 690485 - Indecency Newspaper NJ.com/NJ Advance Media/Star Ledger 
Date: 12/3/2015 10:10:14 PM 

City/State/Zip: New Brunswick, New Jersey 08901 

Company Complaining About: Nj.com / Nj Advance Media/ Star - Ledger 

_____________________________________________________________________________ 

Description 
Please forward to the appropriate department for Newspaper paper/digital indecency. 

 

I am attaching correspondence with the editor of the Star-Ledger.  He is denying any manipulation of 

a weather map and has no remorse or courtesy. 

 

On August 11, 2015, they published a weather map, that has very likely been modified to display a 

phallic image.   They then reposted it strictly for comments and humor.  I wrote to them regarding this 

act of indecency from a statewide reputable newspaper publication and I am attaching the 

correspondence.  There is an apparent agenda where male sexual exploitation is acceptable to an 

extent while female sexual exploitation is completely dismissed.   I am sure this would never have 

happened if it was the case for female sexual anatomy. 

Here are some of their postings: 

http://www.nj.com/weather/index.ssf/2015/08/flood_advisory_for_parts_of_nj_this_morning.html 

http://www.nj.com/entertainment/index.ssf/2015/08/your_comments_your_comments_is_that_a_weat

her_map.html 

https://www.facebook.com/NJ.com/posts/10153103929321234?comment_id=10153104072501234&

offset=50&total_comments=356&comment_tracking=%7B%22tn%22%3A%22R9%22%7D 

 

Here is the correct map (second image) 

http://www.accuweather.com/en/weather-news/early-week-storms-to-bring-nort/51562800 

 

 

Re: [NJAM - C #899-85-586] Contact Us Questions/comments about NJ.com's new features  

 

   

 Reply |    

  

To: 

 

 

   

  

Cc: 

 

 

   

      

Fri 11/13/2015 12:14 AM 

  

(b) (6)

(b) (6)

(b) (6)



From: 

 

    

 

Sent:Fri 11/13/2015 12:14 AM 

 

To: 

 

 

   

 

Cc: 

 

 

   

 

 

 

 I am being direct with you and I am not sure why you are not directly responding to my inquiry.  I 

couldn't find any proper rationale for a deliberate reposting clearly stating for the humor.   Clearly 

there is no remorse.   I am not sure what to make of a such a news source that is supposed to report 

news with some sort of professionalism. 

 

 ________________________________________ 

 From:  

 Sent: Thursday, November 12, 2015 8:10 PM 

  

 Cc:  

 Subject: Re: [NJAM - C #899-85-586] Contact Us Questions/comments about NJ.com's new features 

 

  

 

 I'm only telling you what is written below. Nothing more. Nothing less. 

 

 Thank you again. 

 

 Best  

 

 Sent from my iPhone 

 

 > On Nov 12, 2015, at 7:35 PM,  

  

  So are you telling me that forced intent for republication of the article for the specific intent for 

humor of male sexual exploitation is suitable content? 

 > 

 > ________________________________________ 

 > From:  

 > Sent: Thursday, November 12, 2015 6:39 PM 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 > To:  

 > Cc:  

  #899-85-586] Contact Us Questions/comments about NJ.com's new 

features 

 > 

 >  

 > 

 > We appreciate you writing. 

 > 

 > The map was not altered, there was no intent to do anything you suggest and sometimes certain 

people simply don’t see things others do. 

 > 

 > It really was that simple. 

 > 

 > Thank you for taking the time to write. 

 > 

 > Best regards, 

 > 

 >  

 > 

 > 

 >> On Nov 12, 2015, at 6:31 PM,  

 >> 

 >> Hello, 

 >> Please read below regarding a content issue. 

 >> Thanks 

 >> 

 >> ________________________________________ 

 >> From:  

 >> Sent: Thursday, November 5, 2015 12:50 PM 

 >> To:  

 >> Subject: Re: [NJAM - C #899-85-586] Contact Us Questions/comments about NJ.com's new 

features 

 >> 

 >> Hi  

 >> You are welcome to reach out to our content vice presidents,  and  

 >> They can be reached at these email addresses: 

 >> 

 >>  

 >> 

 >>  

 >> 

 >> All the best, 

 >>  

 >> 

 >>> On Wed, 04 Nov 2015,  

 >>> So, did this amount to anything? 

 >>> 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 >>> ________________________________________ 

 >>> From:  

 >>> Sent: Wednesday, August 19, 2015 4:38 PM 

 >>> To:  

 >>> Subject: Re: [NJAM - C #899-85-586] Contact Us Questions/comments about 

 >>> NJ.com's new features 

 >>> 

 >>> Hi  

  concerns, and we are forwarding your note to the 

 >>> managers who oversee our news operation. Thanks for writing. 

 >>> 

 >>> -  

 >>> NJ Advance Media Producer 

 >>> 

 >>>> On Tue, 18 Aug 2015,  

 >>>> SUBJECT: Questions/comments about NJ.com's new features 

 

 >>>> NAME: Al Lewis 

 >>>>  

 >>>> ZIP: 08901 

 >>>> NOTE: I am writing in regards to a recent publication of a weather 

 >>>> report that clearly displays intent and modification of the map to 

 >>>> produce a phallic image.  Even by chance if this was not modified, 

 >>>> NJ.com displayed its lack of professionalism and moral code, by posting 

 >>>> it once again specifically for the gratification received by the sexual 

 >>>> comments.  This may be suitable for a satire news site, but not one that 

 >>>> should uphold moral codes.   You may call me a prude, but this agenda is 

 >>>> widespread that continues to insist that males have no feelings or 

 >>>> sensitivity like their female counterparts.  Furthermore, this agenda 

 >>>> promotes the notion that the male anatomy is one of suitable humor while 

 >>>> the female anatomy is obscene and not to be discussed unless you are a 

 >>>> pervert or rapist.  Your lack of professionalism has shined and you have 

 >>>> intentionally produced offensive content with your sexist agenda.  This 

 >>>> has caught on with the rest of the country and lowers the image of the 

 >>>> state which is already low in the minds of outsiders. 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 690558 - Unwanted Spam Texts 
Date: 12/3/2015 11:20:19 PM 

City/State/Zip: Newport Coast, California 92657 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I keep getting multiple inappropriate texts from this number 1(410)100-003 



  

_____________________________________________________________________________ 

Ticket: # 690614 - Unwanted Spam Sent to my phone number 
Date: 12/4/2015 12:43:27 AM 

City/State/Zip: Niles, Illinois 60714 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am receiving unwanted spam messages from 410-100-008 currently.  However, it is not as simple 

as to just block this number.  The number keeps changing from 410-100-005 to 410-100-006 to 410-

100-007 so it makes it virtually impossible to block.  I have never responded to the text nor have I 

ever requested contact.  I just registered on the Do-NOT-Call List as well. 



  

_____________________________________________________________________________ 

Ticket: # 690621 - Spam texts of sexual mature 
Date: 12/4/2015 1:06:11 AM 

City/State/Zip: Massapequa, New York 11758 

Company Complaining About: Optimum 

_____________________________________________________________________________ 

Description 
Keep getting spam text messages of a sexual nature from  

1(410)100-001 

1(410)100-002 

1(410)100-003 

etc. 



  

_____________________________________________________________________________ 

Ticket: # 690655 - Spam text 
Date: 12/4/2015 1:39:58 AM 

City/State/Zip: Tulare, California 93274 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
1 of 4 

FRM:Mrs. Carmelle Willging  

SUBJ:Are you willing to have much more girls? 

MSG:#72;a#108;#108;#111;  #112;#860;ussy 

(Con't) 2 of 4 

#101;a#116;#101;#114;I'#109; #97; #51;#1630;0#1624;#47;#102; #119;anti#110;g #116;#1436;o 

#99;#104;#101;#852;at #111;n #109;#121; 

(Con't) 3 of 4 

#104;#117;#115;b#97;#110;#100; .#46; w#97;#110;#116; t#1618;#111; s#101;e my 

#112;#815;i#99;#115;#1615;?My n#105;ck#110;#97;#109;#101; 

(Con't) 4 of 4 

i#115; #67;#97;#114;mel#108;eM#121; a#99;#99;o#117;#110;#817;#116; #105;#115; #104;ere#58; 

http://qhdmkaoi.datixg.ru(End) 



  

_____________________________________________________________________________ 

Ticket: # 690679 - unwanted spam text 
Date: 12/4/2015 4:33:45 AM 

City/State/Zip: Eastanollee, Georgia 30538 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Unwanted email spam text from (410) 100 101  9-digit numbers. How can I stop them.  Sent to ATT 

thru 7726 but not a valid number! Never authorized to receive any emails 



  

_____________________________________________________________________________ 

Ticket: # 690692 - Unwanted text, and emails 
Date: 12/4/2015 6:29:15 AM 

City/State/Zip: Lexington, Kentucky 40509 

Company Complaining About: Uber 

_____________________________________________________________________________ 

Description 
I have asked three or four times for Uber to cease contacting me, I'm still getting unwanted 

correspondence from them with no opt out options from their site 



  

_____________________________________________________________________________ 

Ticket: # 690802 - unwanted pornographic texts 
Date: 12/4/2015 10:26:43 AM 

City/State/Zip: Boulder, Colorado 80301 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am getting texts from multiple numbers with a link to a website. Every time I block the number, I get 

a similar text from a different number. The numbers are not normal US telephone numbers (example 

410-100-001, 410-100-002, 410-100-003, etc.). The website referenced is 

http://fysqwhht.instahothookup.ru 



  

_____________________________________________________________________________ 

Ticket: # 690815 - Unwanted Text Message 
Date: 12/4/2015 10:34:01 AM 

City/State/Zip: Pawtucket, Rhode Island 02861 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Yesterday, I received a text from a number unknown to me (410-100-001)- it used inappropriate 

language that was offending to me.  I deleted the text.  This morning, that same number texted me 

again - I did send a response not to text me again.  I am concerned this may continue.  How do I get 

this to stop should it happen again?  Do I just delete it? 



  

_____________________________________________________________________________ 

Ticket: # 690835 - Indecent text messages 
Date: 12/4/2015 10:45:48 AM 

City/State/Zip: Thermal, California 92274 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I've been receiving indecent text messages in the night. I have no idea who the sender is, or how to 

stop it. I have not responded to them. 



  

_____________________________________________________________________________ 

Ticket: # 690858 - Unwanted text messages after opting out 
Date: 12/4/2015 11:02:18 AM 

City/State/Zip: Nashville, Tennessee 37207 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received a text from a number 670-76 with some form of advertising, I replied "Stop" to opt out, I 

received another text stating that I will no longer receive text messages from that company, a few 

days later, I received another text message from them with another form of advertising without the 

option of opting out. They are clearly violating my rights.  

 



  

_____________________________________________________________________________ 

Ticket: # 690909 - Receiving unsolicited porn texts 
Date: 12/4/2015 11:38:10 AM 

City/State/Zip: Burleson, Texas 76028 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
1 (410) 100-002 

1 of 5 

FRM:Lexis Canonico  

SUBJ:Feeling Horny? Get Laid Now! 

MSG:#72;#1612;ow #100;#111; y#1612;o#117; d#851;o m#1460;y #97;#110;a#108; 

(Con't) 2 of 5 

e#1618;xplor#101;#114;.#115;#799;#111; hrn#121; #114;#811;#105;#855;#103;#104;#822;t 

n#850;ow ..#115;en#1613;#100; me #97; 

(Con't) 3 of 5 

f~ck#98;#117;#879;d#1624;#100;#879;y #114;equest so we #99;#97;#110; c#1469;h#97;#116; 

.#77;#121; u#115;#101;#114;#819;na#109;e i#115; 

(Con't) 4 of 5 

#76;#101;#120;#105;#115;8#50;..M#121; #112;#848;#97;#103;#101; #105;s #104;#101;#114;#101;: 

http://hipkjydd.datiqg.ru T#65;LK 

(Con't) 5 of 5 

#83;0#842;#48;N#1615;!(End) 



  

_____________________________________________________________________________ 

Ticket: # 691328 - Email Spam Cannot Be Stopped 
Date: 12/4/2015 1:44:15 PM 

City/State/Zip: Anderson, Indiana 46013 

Company Complaining About: Http://www.lightinthebox.com/ 

_____________________________________________________________________________ 

Description 
Retailer offers in emails to unsubscribe me from their marketing email list but never does so, despite 

several attempts and a long wait. Their web site does not allow lodging a complaint like this. The 

emails are VERY frequent. I want someone (self included) to do whatever it takes to hold them 

materially accountable for such blatant incompetence and violations of privacy. 



  

_____________________________________________________________________________ 

Ticket: # 691442 - Spam Text Messages 
Date: 12/4/2015 2:12:52 PM 

City/State/Zip: Fairfax, Virginia 22033 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Receiving spam text messages from phone number  

 

1 (410) 100-005 

1 (410) 100-006 

 

That is the complete phone number  

 

 



  

_____________________________________________________________________________ 

Ticket: # 691538 - website content and services  
Date: 12/4/2015 2:48:13 PM 

City/State/Zip: Winder, Georgia 30680 

Company Complaining About: Cricket 

_____________________________________________________________________________ 

Description 
Bing corrupt and JavaScript code is corrupt HTTP false information 



  

_____________________________________________________________________________ 

Ticket: # 691651 - CAN-SPAM violation from  
Date: 12/4/2015 3:21:02 PM 

City/State/Zip: Tempe, Arizona 85282 

Company Complaining About: Idc Technologies 

_____________________________________________________________________________ 

Description 
I have posted my resume on Career Builder and clearly indicated that I am not able to relocate and 

do not wish to receive any postings for jobs outside the Phoenix area. 

 

Multiple representatives of IDC Technologies continue to E-Mail me about out-of-state positions even 

though I have repeatedly asked them to stop.  Their E-Mails include boilerplate stating that they will 

remove me from their list if I respond with the word "REMOVE" in the subject line; I have done this 

and they continue to send me E-Mails. 

 

I have attached 7 E-Mails, with complete headers included.  4 of them are E-Mails I have sent to IDC 

requesting removal; the other 3 are messages I received from them yesterday. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 692049 - Honda Marketing Emails 
Date: 12/4/2015 5:32:38 PM 

City/State/Zip: San Jose, California 95131 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have opted out of Honda marketing emails repeatedly.  I started saving my opt-outs.  I opted out of 

ALL Honda marketing communications on Jul 19, 2015, again on Sep 9, 2015 and again today Dec 4 

2015.  I continue to receive emails in violation of regulations.  I am attaching a PDF compilation of the 

marketing emails and associated opt out confirmations from July 2015 through present.  I have even 

called the dealership directly and asked them to remove my name, due to the unwanted emails and 

phone calls. 



  

_____________________________________________________________________________ 

Ticket: # 692648 - Phone call at 11:30pm 
Date: 12/5/2015 12:40:49 AM 

City/State/Zip: Albany, New York 12204 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
Sales person calling me at 11:30 at night 



  

_____________________________________________________________________________ 

Ticket: # 692729 - Multiple scamming attempts from 856 473 4667 
Date: 12/5/2015 8:55:01 AM 

City/State/Zip: Southington, Connecticut 06489 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Please send your full name and mailing address, Money Order will be sent to you, pick up will be after 

you receive payment. 



  

_____________________________________________________________________________ 

Ticket: # 692742 - computer privacy 
Date: 12/5/2015 9:36:47 AM 

City/State/Zip: Port St Lucie Fl, Florida 34988 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I feel my family's computers have been included in an outside network.   Or that someone has access 

to our ip address/network.  Our password has been changed twice  but  something still doesnt seem 

right.  Im worried about our phone sevice as well.   (Made separate request for cell and home phones 

).  Could you run some tests please?  Thanks 



  

_____________________________________________________________________________ 

Ticket: # 692850 - Auto dial spam text messages  
Date: 12/5/2015 11:26:16 AM 

City/State/Zip: Wittmann, Arizona 85361 

Company Complaining About: Unknown Sender 

_____________________________________________________________________________ 

Description 
I have received seven unwanted text messages from 410-100-005 & 410-100-007 stating to call 

regarding a MasterCard.  I have asked them to stop, but with negative results.  So I wanted to report 

this nuisance. Thank you! 



  

_____________________________________________________________________________ 

Ticket: # 692895 - complaint against kamalwebhasan.com website and Vonage 

advertiser 
Date: 12/5/2015 12:08:41 PM 

City/State/Zip: Giddings,, Texas 78942 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I would like to issue a formal complaint against kamalwebhasan.com who is sending unsolicited 

advertising for Vonage and other advertisers to me. When I try to go to the sender's website, it asks 

for a special code, but every time I type it in it's rejected. This allows them to keep sending me all 

kinds of unwanted junk emails.  

I believe this must be a scam website that keeps people who receive their advertisements from 

unsubscribing.  

Thank you for any help you can be in this matter. 

 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 693376 - Spam text from a retail business 
Date: 12/5/2015 6:15:10 PM 

City/State/Zip: Charleston, South Carolina 29407 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have received several texts from a retail business. I never consented to being contacted and have 

not been given an option to opt out after repeated communications. 



  

_____________________________________________________________________________ 

Ticket: # 693444 - unsolicited text messages 
Date: 12/5/2015 7:24:33 PM 

City/State/Zip: San Jose, California 95135 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received 5 text messages on my cell phone (  from  (never heard of 

this person) with the subject Can't get LAID?  I am registered not to receive such text messages. 

There is a link to http:??hcwdrmof.datiqg.ru(End). 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 693594 - Receiving numerous SPAM Text 
Date: 12/5/2015 10:48:41 PM 

City/State/Zip: Queen Creek, Arizona 85142 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I'm received several SPAM text from the same sender. I tried blocking the text, but they are changing 

the incoming number for each text. I have received 10 so far. The message is: 

FRM:Onsh 

Subj:Call 

MSG:M-A-S-T-E-R 

C=A=R=D . Please call : 

8456664057 



  

_____________________________________________________________________________ 

Ticket: # 693645 - Pornhub.com  
Date: 12/6/2015 12:44:32 AM 

City/State/Zip: Mesa, Arizona 85204 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I fret of small details.  That is how I catch things and the employers I've worked for have chastised me 

for being too picky.  I've either quit or gotten fired from those jobs.   FYI:  I was looking for legal porn 

on the Internet.  I do think that it should be taken down, because there is no way that a website can 

prove that a child did not access it.  We have to prove their guilty, they are innocent until proven 

guilty, but shouldn't it be an open and shut case?  It is on the onus of the website to follow the law 

that requires that children in the United States of America have to be over 18 to be shown on a Porn 

website.  A picture of a child in clothing isn't allowed to be on a Porn website. It is on the onus of the 

website to follow the law that requires that viewers of Porn be over 18.  Do we have to wait until a 

child accesses Porn, say pornhub.com, to be able to take down the website?  We can also look at like 

we are protecting the people that own and work for the website from doing something illegal.  Mesa 

Police might try to use the excuse that they stop me from taking pictures at a school keeps me from 

molesting a child.  That's a gigantic jump a assumption that is not based in fact.  Pornhub violates the 

law.  So does the Mesa Police Department.  Is there a State in the Union that allows people under 18 

to view pornography?  Yes I have Pornography on HBO.  I tried to send it in, but it might not have 

made it.  Tonight I worked for 4 hours and I think I have found a solution, and I can get that into you.  

You need to see it.  A woman, doing an illegal sex job is in that HBO show I tried to send it.  I saw her 

doing Pornography on Pornhub.com .  HBO and Cox says that it is up to me the parent to stop my 

kids from watching it.  I don't have kids, but other people do.  Pornhub is still up, I've over 18, and I'm 

trusting you that there are not any people in the videos that are under 18.  If I had 12 dollars I go buy 

a magazine, but breakups are hard. 



  

_____________________________________________________________________________ 

Ticket: # 693650 - Green Bay Press Gazette - A Gannet Company 
Date: 12/6/2015 12:53:21 AM 

City/State/Zip: Green Bay, Wisconsin 54313 

Company Complaining About: Green Bay Press Gazette - A Gannett Company 

_____________________________________________________________________________ 

Description 
I have tried for two weeks to unsubscribe to a daily Green Bay Press Gazette email.  Their system will 

not let me unsubscribe and two contacts to their customer service have failed to accomplish my 

request.  I have copied the email correspondence below: 

 

From: Karen and Bill Monfre [mailto:wmonfre@new.rr.com]  

Sent: Saturday, December 05, 2015 10:43 PM 

To:  

Subject: RE: Unsubcribe me from your email 

 

Okay, this is my last email.  Did you not read the messages below?  I have been trying to do as you 

suggest for several weeks. I am not an idiot.  Every time I try to unsubscribe I get the message that I 

have copied and pasted below.  If you do not unsubscribe me, my next email will be to the FCC, 

reporting your lack of compliance with the law. 

We're sorry, something went wrong. 

The server is temporarily unavailable. 

Go back Try again  

 

 

From: wisconsincoe@gannett.com [mailto:wisconsincoe@gannett.com]  

Sent: Saturday, December 05, 2015 1:23 PM 

To:  

Subject: RE: Unsubcribe me from your email 

 

Dear  

Thank you for contacting The Green Bay Press-Gazette - We write the words that speak to you. 

We appreciate the time you took to write to us and apologize for any trouble you have experienced 

receiving your daily e-mails. Please know that while the daily e-mail is a convenient way to reach the 

E-Newspaper, it is not the only method available to you. 

There are a few steps to take to ensure that you stop receiving your daily e-mail.  

To do this, please go to http://www.greenbaypressgazette.com/. You will be prompted to log in if you 

have not already done so and then the site will redirect you to the Account Management page. From 

there, complete the following steps: 

1.    Locate the “Newsletter Settings” option. This option is along the right-hand side of the page. 

2.    Make sure that the “Subscriber Exclusive” Top 5 daily option is not checked. You may also wish 

to check  or uncheck our other additional newsletters while you are on this page should any of them 

strike your interest. 

3.    Scroll down to the very bottom of the page and click “Save my settings.” 

Once these steps are completed you will stop receiving the daily e-mail the next day along with any 

other newsletters you chose to receive. 

(b) (6)

(b) (6)

(b) (6)



We thank you for your readership, and once again apologize for any inconvenience which you 

experienced. We will remain available via e-mail, chat, or phone to assist with any additional 

questions or concerns you may have using the contact information listed below. 

Sincerely, 

  

Account Specialist 

 

 

 

P.S. Our customer service agents can assist you via telephone at  from 8:00 AM - 

7:00 PM Monday through Friday and Sunday from 7:00 AM - 11:00 AM. We are also available by e-

mail and Live Chat via our website. 

On Sat, Dec 05, 2015 at 1:27 PM,  

I emailed two weeks ago to unsubscribe from the daily email I am receiving from the  

  I received an email back, that is shown below acknowledging receipt of my request.  

Two weeks later I am still receiving the daily email.  Please unsubscribe me from this email.  If this 

does not happen, my next email will be to the FCC to report your lack of compliance with the law.  

Thank you for your prompt attention.  I value my press gazette paper as well as the app I use when I 

want to read the news.  I would hate to see you fined. 

  

 

  

From:  

Sent: Saturday, November 21, 2015 6:52 AM 

To:  

Subject: RE: Unsubcribe me from your email 

  

Dear  

Thank you for contacting The  - We write the words that speak to you. 

I’m glad to have received your communication and sorry for any frustration you have experienced.  

We don't like to see our customers upset and inconvenienced. We always strive to create a positive 

customer experience.  

This is a known issue we are working to correct.  Thank you for bringing this to our attention.  We 

expect to have the problem corrected shortly. 

We appreciate your business, and I sincerely apologize for any inconvenience this has caused you. 

If you have any further questions or needs, please feel free to email us or call us at our customer 

service number listed below.  Thank you! 

Sincerely, 

 

Account Specialist 

 

 

 

P.S. Our customer service agents can assist you via telephone at  from 8:00 AM - 

7:00 PM Monday through Friday and Sunday from 7:00 AM - 11:00 AM. We are also available by e-

mail and Live Chat via our website. 

On Thu, Nov 19, 2015 at 9:12 PM,  

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



I have been trying for over a week to unsubscribe to your email – the Top News Exclusively for e-

Newspaper Subscribers.  Everytime I click on the unsubscribe it brings up an error message that 

something must have gone wrong.  Please unsubscribe me from this email immediately.  It is not 

legal to not provide an unsubscribe option and to honor that option.  I have been a loyal subscriber for 

many years.  If you don’t want to alienate me further, get rid of this email post haste.  Thank you, 

  

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 693700 - phone calls about fraudulent cyberspace issues  
Date: 12/6/2015 9:18:34 AM 

City/State/Zip: Winchester, Ohio 45697 

Company Complaining About: Not Sure What Their Name Is 

_____________________________________________________________________________ 

Description 
Person calls from 1-198-745-1845, reporting to me that my computer ID number and phone number 

have been hacked. they are calling multiple times over the past 24 hours. 



  

_____________________________________________________________________________ 

Ticket: # 693707 - Unsubscribe request ignored & embedded Unsub link not working 
Date: 12/6/2015 9:38:16 AM 

City/State/Zip: Cumming, Georgia 30040 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Over 30 days ago I unsubscribed from emails from sender: invaluable@invaluable-alerts.com.  

 

Today I tried again, and the "unsubscribe" link embedded in the email was ineffective. This is not the 

first time. When I previously unsubscribe do, the link failed in several emails before it worked. I also 

replied w/request to unsubscribe advising of the embedded inoperable "unsubscribe" link. 



  

_____________________________________________________________________________ 

Ticket: # 693723 - Email spam 
Date: 12/6/2015 10:44:02 AM 

City/State/Zip: Leoti, Kansas 67761 

Company Complaining About: Hotmail 

_____________________________________________________________________________ 

Description 
I keep getting spam email. I'm a federal employee who's info was compromised. Since then I've go 

lots of junk mail I've never got. The address if most of the things is  Ruston, LA. 

Every email is a different company so you I subscribing to the one company first do any good. Also 

when you click unsubscribe from the Rustin address link it's a dead address and you can do anything. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 693804 - Overwhelming Unsolicited Spam Emails 
Date: 12/6/2015 1:21:31 PM 

City/State/Zip: Lockport, Illinois 60441 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have received an overwhelming amount of spam email from "trombone.com" sources since 

purchasing a diet supplement that my hub and wanted to try recently.  I have tried to opt out of many, 

but I continue to be on their lists and some opt out options do not successfully link to an opt out 

website link. 



  

_____________________________________________________________________________ 

Ticket: # 693821 - unwanted e-mails 
Date: 12/6/2015 1:42:53 PM 

City/State/Zip: Punta, Florida 33980 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
multiple requests to this company but they never stop....... 

abuse.4247d2@offerdne.com 

please do what you can 



  

_____________________________________________________________________________ 

Ticket: # 693860 - Receiving Comcast Security Emails from another Comcast 

Subscriber 
Date: 12/6/2015 2:42:36 PM 

City/State/Zip: Charleston, South Carolina 29407 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I continue to receive emails from Comcast email "do-not-reply@xfinityhomesecurity.com"  notifying 

me every time another Comcast customer Arms or Disarms their Comcast Home Security system 

along with any alerts.   This happens several times a day.   I have contacted Comcast security 4 

times and still the issue has not been corrected 



  

_____________________________________________________________________________ 

Ticket: # 694023 - UnWanted Text Messages  
Date: 12/6/2015 5:46:11 PM 

City/State/Zip: Chandler, Arizona 85226 

Company Complaining About: Fraudulent Text Messages Posing As Mastercard 

_____________________________________________________________________________ 

Description 
The Text Messages is coming from a non Phone number which is 1410100011.  This number is 

posing as a Mastercard Agent on the Text messages asking me to call 845-666-4057 



  

_____________________________________________________________________________ 

Ticket: # 694060 - Internet and home privacy violated 
Date: 12/6/2015 6:25:58 PM 

City/State/Zip: South Lyon, Michigan 48178 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
My internet is constantly being hacked into.  I should not say hacked because they are literally on my 

network.  I can explain how it works in detail.  My home has been invaded as well.  A federal 

investigator has been harassing me for the better half of a year.  My devices have been hacked as 

well.  They have given my ip address to neighbors and they have also been violating my privacy. 



  

_____________________________________________________________________________ 

Ticket: # 694067 - Spam text messages 
Date: 12/6/2015 6:41:14 PM 

City/State/Zip: Kailua, Hawaii 96734 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Multiple phone numbers that text the same message stating "FRM:Onsh 

SUBJ:Call 

MSG:M-A-S-T-E-R C=A=R=D . Please call : 8456664057"  

 

 1 of 7 

FRM:Mail Delivery System  

SUBJ:Mail delivery failed: returning message  

MSG:This message was created automatically by mail delivery 

(Con't) 2 of 7 

software. 

 

A message that you sent could not be delivered to one or more of its 

recipients. This is a permanent error. The following 

(Con't) 3 of 7 

address(es) failed: 

 

   

     

    retry timeout 

(Con't) 4 of 7 

exceededReporting-MTA: dns;  

 

Action: failed 

Final-Recipient: r  

Status: 

(Con't) 5 of 7 

5.0.0End 

 

  -----Original Message----- 

  From:  

  Sent: Thu, 03 Dec 2015 02:09:  

  To:  

More? 

 

Here are the phone numbers who text these messages.  

 I've contacted my phone 

service provider and did the 7726 texting spam with ATT.  

 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 



  

_____________________________________________________________________________ 

Ticket: # 694271 - Spam texts on my phone 
Date: 12/7/2015 1:48:09 AM 

City/State/Zip: Fairmount, Georgia 30139 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
Keep getting xxx spam texts on my phone well after midnight eastern time 



  

_____________________________________________________________________________ 

Ticket: # 694310 - Explicit texted messages 
Date: 12/7/2015 6:46:10 AM 

City/State/Zip: Fresno, California 93755 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Explicit texted messages are coming in all the time from are code 410 costing me money. These 

messages are unwanted. 



  

_____________________________________________________________________________ 

Ticket: # 694332 - Unwanted text messaging 
Date: 12/7/2015 8:30:16 AM 

City/State/Zip: Joshua Tree, California 92252-0830 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
PennyPicks will not stop sending me text messages even though I have contacted then their 

proposed way to unsubscribe on multiple occasions.  They have not responded to any 

communications I have sent them and I want their messages to stop.  Everyday it comes and 

sometimes more than once.  I did consider using their service months and months back but I never 

pursued that because my financial situation did not permit it - which I was expecting to improve but 

did the opposite.  They are annoying me to the uttermost with their refusal to unsubscribe me.  My 

alternate email is  and my cell-phone number is   Any 

assistance you can provide would be greatly appreciated. 

(b) (6)(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 694343 - Text message spam 
Date: 12/7/2015 8:40:39 AM 

City/State/Zip: Schaumburg, Illinois 60193 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
410-100-003--this is the number I keep having spam messages sent from 



  

_____________________________________________________________________________ 

Ticket: # 694356 - Unwanted text messages 
Date: 12/7/2015 9:25:38 AM 

City/State/Zip: Kingston, Rhode Island 02881 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
I'm repeatedly getting unwanted commercial text messages on my cell phone from 1 (410) 100-003. 

These messages try to take me to http://tfqwhxbi.instahookupalert.ru(end). Photos of these text 

enclosed. 



  

_____________________________________________________________________________ 

Ticket: # 694637 - Unwanted sexual email solicitation received  
Date: 12/7/2015 12:20:36 PM 

City/State/Zip: Westminster, Colorado 80031 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I received an email from this site claiming I set up an account. It doesn't allow me to unsubscribe 

unless I login. I don't have a login since I didn't establish the account. Yuck!!! 

http://www.peachmate.com/member.php 



  

_____________________________________________________________________________ 

Ticket: # 694651 - Do not email 
Date: 12/7/2015 12:24:10 PM 

City/State/Zip: Daly City, California 94014 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have been getting consumer junk email for them past six month despite I signed up for the national 

do not call list.  I hope the FCC and do something about this.  Thanks 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 694903 - phone scam 
Date: 12/7/2015 1:41:00 PM 

City/State/Zip: Harrisburg, Pennsylvania 17111 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I'm getting calls from what appears to be a local number 717-367-0710 stating that there is a court 

order for a debt collection, which is impossible. I blocked the number and now they are calling from 

717-367-0709 (both is listed as Hanover, Pa). I blocked this number as well. 



  

_____________________________________________________________________________ 

Ticket: # 695047 - Cable & Internet Hacking 
Date: 12/7/2015 2:19:02 PM 

City/State/Zip: Midlothian, Illinois 60445 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have reason to believe my cable & internet has been hacked... I have flipped through channels & 

ran across a channel where it was a dvd interface for a dvd to be played, my video game is confused 

& it prevents me from accessing it.  There has also been problems with the DNS on my comcast 

network. 



  

_____________________________________________________________________________ 

Ticket: # 695141 - spam 
Date: 12/7/2015 2:46:27 PM 

City/State/Zip: East Northport, New York 11731 

Company Complaining About: Hsbc And Apple 

_____________________________________________________________________________ 

Description 
Text of threatening to suspend services from HSBC (not even my bank) and Apple 



  

_____________________________________________________________________________ 

Ticket: # 695615 - Spam! Help 
Date: 12/7/2015 5:34:07 PM 

City/State/Zip: Wichita, Kansas 67226 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I have asked multiple times, for more then 10 days, to be removed from a spam list. All emails are 

being sent from "lellebelle.com" domain. 



  

_____________________________________________________________________________ 

Ticket: # 695957 - Spam Text 
Date: 12/7/2015 8:05:10 PM 

City/State/Zip: Titusville, Florida 32780 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
On Dec 7, 2015 at 6:57pm, I received the following Spam text from 619-478-4508: "2015 Christmas 

Sales Female/Male New Arrivals Handbag Wallet Belt Sales Up 80% www.us-mkmall.com 

 

Sunglass Online Store www.sunglasses-2015.cc" 



  

_____________________________________________________________________________ 

Ticket: # 696388 - Sprint Complaint 
Date: 12/8/2015 6:55:21 AM 

City/State/Zip: Glen Burnie, Maryland 21060 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Stolen Macbook 



  

_____________________________________________________________________________ 

Ticket: # 696435 - Google+ Profile contains MY HOME PHONE number listed publicly 
Date: 12/8/2015 9:31:52 AM 

City/State/Zip: Geneva, Illinois 60134 

Company Complaining About: Google 

_____________________________________________________________________________ 

Description 
There is a Google+ Profile Page that contains my home address and home phone number.  It is 

searchable and I don't want my home phone number searchable by my address.  I have asked 

Google to delete it, but they won't.  I have filed their Report Abuse using the "impersonation" feature 

but they say it doesn't qualify.  I'm not sure why not.  It is MY home address and MY home phone 

number, yet I don't have access to it so clearly, someone is impersonating my information. This is the 

page: 

https://plus.google.com/115327770468283296764 

 

There is another page that has only my home address and I'd like that one deleted too: 

https://plus.google.com/110462126121654771907 



  

_____________________________________________________________________________ 

Ticket: # 696692 - Spam text message 
Date: 12/8/2015 11:31:47 AM 

City/State/Zip: Wheaton, Maryland 20902 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received a text message from the number (989) 214-8152 reading: "As part of security measures, 

HSBC decided to flag cards starting with . CALL NOW the 

customer support at 1-518-419-6723" 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 696699 - Repeated Spam 
Date: 12/8/2015 11:35:14 AM 

City/State/Zip: San Antonio, Texas 78209 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I get spam emails from this company daily.  I never opted in.  I have tried to opt out without success.  

The contact email they provide is not valid.  There is a screen shot of the email I receive,  but it 

comes from various bogus email addresses.  The links take you to autoprotectionusa.com  They also 

have a fake contact email that bounces back.  This has been going on for more than 6 months. 



  

_____________________________________________________________________________ 

Ticket: # 696846 - Windows 10 emails 
Date: 12/8/2015 12:33:10 PM 

City/State/Zip: San Francisco, California 94110 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Microsoft has been sending me windows 10 emails without an unsubscribe option. 



  

_____________________________________________________________________________ 

Ticket: # 697036 - Spam email - can't unsubscribe 
Date: 12/8/2015 1:35:04 PM 

City/State/Zip: Princeton, New Jersey 08540 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
W/o explicitly consenting, I have been added to an email distro list of an advertiser. I continually 

"unsubscribe", however, because each mailing is listed under a different advertiser name/opt out 

address, I have to unsubscribe to each individually, and never achieve full opt out status. See 

attachment for 2 samples 



  

_____________________________________________________________________________ 

Ticket: # 697406 - Commercial text message scam 
Date: 12/8/2015 3:33:16 PM 

City/State/Zip: Wasilla, Alaska 99687 

Company Complaining About: Michael Kors Usa 

_____________________________________________________________________________ 

Description 
Received unsolicited text message for fake Michael Kors website. Images of message attached. 



  

_____________________________________________________________________________ 

Ticket: # 697489 - Channel 10 News decay slander libel 
Date: 12/8/2015 3:56:48 PM 

City/State/Zip: Wichita, Kansas 67218 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
About a year ago Channel 10 News the cake in Wichita Kansas ran a news story on my company 

alternative plumbing heating and air incorporated after year they still have not then a proper 

investigation or allowed me to be interviewed like they promised and they ran a story that had 

absolutely no truth to it whatsoever our company properly replaced a geothermal system at no 

additional cost to the customer and channel 10 news the cake still has the story on the Internet 

stating lies and accusations this material that is posted is liable and is causing my business to lose 

money 



  

_____________________________________________________________________________ 

Ticket: # 697508 - Unwanted Email Messages 
Date: 12/8/2015 4:03:20 PM 

City/State/Zip: Boynton Beach, Florida 33473 

Company Complaining About: See Listing Below And There Are Many More 

_____________________________________________________________________________ 

Description 
Over the past month, I have been received thousands of unwanted, unsolicited email messages from 

a number of companies that sent out such messages for companies advertising their 

products/services multiple times each day.  I have sent letters to some of the companies whose 

products or services are involved as well as to one of the companies that sends these unwanted 

messages; all to no avail.  Many, but not all, messages provide an opt-out or unsubscribe option 

which I have usedhundreds of times in connection with attempting to stop receiving these messages, 

but that has not stopped the messages from being received.  If anything, there are more messages 

being received each day. 

 

There are many different companies forwarding the messages with none showing their name, only an 

address that in many instances, after doing some research, is merely a post office box at a UPS 

Store.  It is nearly impossible to determine the name of these companies in spite of FCC 

requirements for these spam messages. 

 

Attached are copies of the letters I have sent to the companies whose products/services are 

advertised and the one company that forwards these email messages that I was able to locate in 

Wisconsin.  There are many more companies forward the same email messages in other locations.   

Here are some addresses of other companies forwarding these emails with no company name: 

 

 

 

New York, NY 10007 

 

I would estimate I am now receiving over 200 such messages daily, sometimes the same advertising 

message 5 or 6 email messages in a row. 

 

This email address is used as a business address, and these unwanted messages are extremely 

annoying and need to stop being received. 

 

Please advise what action the FCC will take to end this problem as it's very difficult to change the 

email address in that it is used for business purposes and there are many legitimate customers that 

use this address to contact me. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 697588 - Unwanted spam from VA.Loan.Policy.#2272766a 

<tiyE3JO@Xe8jEWk.camarketanalytics.com> 
Date: 12/8/2015 4:29:23 PM 

City/State/Zip: Hewlett, New York 11557 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
the VA Loans - is a HARASSING, SPAM GENERATING NUSIANCE, & NO MATTER HOW MANY 

TIMES, i UN-SUBSCRIBE - THEY KEEP SPAMMING ME ANYWAY.  PLEASE HELP:  

GVA.Loan.  

Despite multiple attempts, over the last month or so, it is unbelievable:  I have un-susbscribed from 

them, over 20 times in the last month.  I really want the Harassment to stop. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 697807 - Ethel M Chocolates  
Date: 12/8/2015 5:42:45 PM 

City/State/Zip: Georgetown, Texas 78626 

Company Complaining About: Suddenlink 

_____________________________________________________________________________ 

Description 
Continue to send email after multiple stop sending requests. Requested stops for over a month. 



  

_____________________________________________________________________________ 

Ticket: # 697870 - multiple unwanted text messages on cell phone 
Date: 12/8/2015 6:05:17 PM 

City/State/Zip: Dothan, Alabama 36303 

Company Complaining About: Unknown--comes With Apartment 

_____________________________________________________________________________ 

Description 
receiving spam text messages from Southern Careers Institute, has been going on for over a year, 

have told them to stop. 



  

_____________________________________________________________________________ 

Ticket: # 697875 - spoofing  
Date: 12/8/2015 6:06:32 PM 

City/State/Zip: Douglass, Kansas 67039 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received a phone call and my caller id said my phone number on it.  The guy said he noticed that I 

paid my bills on time and sometimes paid a little extra, I said yes but my daughter takes care of my 

bills and money, then the guy hung up on me.  It scared me that my caller id said that he was calling 

from my home number. 



  

_____________________________________________________________________________ 

Ticket: # 698026 - LinkedIn emails 
Date: 12/8/2015 7:08:55 PM 

City/State/Zip: Elm Grove, Louisiana 71051 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have received two emails from LinkedIn. Each email stated that each of my two sons wanted to use 

LinkedIn to communicate me. I contacted both sons, and they said these were bogus emails. I 

contacted LinkedIn, and I told them I was going to file a complaint for sending me fraudulent emails. 



  

_____________________________________________________________________________ 

Ticket: # 698131 - internet scam 
Date: 12/8/2015 7:57:17 PM 

City/State/Zip: Springfield, Missouri 65803-3760 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I got a Friend request on facebook from an old friend, I clicked accept and almost immediately I got a 

message from the friend asking how I was, and he wanted to know if I had heard about the money he 

had won, I told him congratulations and asked how much, he told me $100 thousand cash, he asked 

if I had gotten mine since my name was on the winners list.  I told him no and he told me to text a 

man by the name of  ? his number is   I sent the text and got a reply instantly telling 

me I was on the list and he needed my Name, address, yearly income, etc... I then checked my 

friends list and I had 2 with the name of my friend, I looked at both of them and the one I was talking 

to via messages had nothing on his page, I then realized it was a scam, I mssg. the fake friend and 

said I had reported them as a scam he replied that he was my friend but when I mssg. him and told 

him I had called that friend and he didn't know anything about it, he stopped the conversation. I then 

started getting text from the guy named  and I told him I had reported him as a scam and he texted 

me and told me he was part of the Federal Govt and that it wasn't a scam but a real program of the 

Fed. Govt. to help people. 

(b) (b) (6)

(b) 



  

_____________________________________________________________________________ 

Ticket: # 698175 - Repeated Spam Violation 
Date: 12/8/2015 8:20:35 PM 

City/State/Zip: Boulder, Colorado 80304 

Company Complaining About: Audacity Media Llc 

_____________________________________________________________________________ 

Description 
Audacity Media LLC has spammed me 13 times today and despite multiple request to unsubscribe, 

continues to spam me hourly!!! 



  

_____________________________________________________________________________ 

Ticket: # 698333 - Email No Opt Out Option 
Date: 12/8/2015 10:26:33 PM 

City/State/Zip: Cary, North Carolina 27513 

Company Complaining About: Microsoft 

_____________________________________________________________________________ 

Description 
Microsoft Bing keeps sending me emails and there is no opt out on the email and I cannot find the opt 

out on their web site or they ignore it 



  

_____________________________________________________________________________ 

Ticket: # 698525 - Google Verification 
Date: 12/9/2015 5:23:28 AM 

City/State/Zip: Commerce, Michigan 48382 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I received text from Google the first time I did not answer in time then this number send me my same 

verification code from number +1 (754) 263-1969 ? Is this legitimate 



  

_____________________________________________________________________________ 

Ticket: # 698620 - text spam 
Date: 12/9/2015 10:35:01 AM 

City/State/Zip: Alexandria, Virginia 22314 

Company Complaining About: Jibe Health 

_____________________________________________________________________________ 

Description 
i keep receiving unwanted text messages from Jibe Health (www.jibehealth.com    888-734-2642).  

The number that the texts come from is 561-231-6444.  I've called them and asked them to stop 

texting me, and I've filed three complaints against them with the Do Not Call Registry.  They continue 

to spam my phone with unwanted text messages.  Please help! 



  

_____________________________________________________________________________ 

Ticket: # 698674 - Phone call  
Date: 12/9/2015 11:14:42 AM 

City/State/Zip: Wayne, New Jersey 07470 

Company Complaining About: Optimum 

_____________________________________________________________________________ 

Description 
I received a call @ 2:00 AM on 12/8/2015 from the following #: 800-955-7070 - the # came up as 

unavailable, claiming it was Capitol One.  when I called the # back the next day the message said 

Capitol One and asked for my card # which I didn't do.  when I spoke with a Capitol One agent they 

suggested that I reported to you 



  

_____________________________________________________________________________ 

Ticket: # 698688 - Unsolicited emails 
Date: 12/9/2015 11:20:20 AM 

City/State/Zip: Wilmington, Delaware 19805 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Each day I'm bombarded with countless emails from people and companies of which I have no 

dealings. Often they are even names I've never heard of. I unsubscribe to them but they keep 

coming. Many times there's no option for unsubscribe get or the link is bogus. When I'm able to 

successfully opt out,after a month or two the ads start again. In the interest, they pass my info off to 

several other organizations. 

 If I utilize a company  I always check all boxes indicating I don't want further contact but it doesn't 

help. 

This is redicoulous! Can you please initiate a "Do Not Email" list for the millions of us who are 

plagued by this intrusion?  Sometimes I get the same email multiple times. 

 

With the threat of cyber fraud it would help to limit unwanted access to consumers info. I understand 

advertising but this is blatant harassment!!! Make it stop....PLEASE! 





  

_____________________________________________________________________________ 

Ticket: # 698993 - Spam email 
Date: 12/9/2015 12:39:44 PM 

City/State/Zip: Wichita, Kansas 67208 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Unsolicited commercial email without an opt out or unsubscribe. Received from: 

scott@webdesignsrealestate.com 





  

_____________________________________________________________________________ 

Ticket: # 699441 - Constant emails, website unsubscribe button/system returns error 
Date: 12/9/2015 2:56:34 PM 

City/State/Zip: Chicago, Illinois 60613 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
The website that should allow purchasers of Mini Coopers to unsubscribe from the spam lists they are 

automatically enrolled in when they purchase a car doesn't work.  

It returns an error, and you still get several emails per week.  

Here is the website link: 

http://api.miniusa.com/reg/pref/preferences.action?token=E8918EF717EE792DD1548B83E205F2FA

F90D49F0411BC674E2B2AA86C02EE83B&profileId=56354650 

 

Here is the link to the error page after one attempts to unsubscribe: 

http://api.miniusa.com/api/reg/pref/save.action;jsessionid=80ee02fda40d4287f7a212ad48b9.1 

 

Thank you.  

 

 



  

_____________________________________________________________________________ 

Ticket: # 699632 - bullying and bashing via northern lights radio blog and sound 
Date: 12/9/2015 3:55:36 PM 

City/State/Zip: Cedartown, Georgia 30125 

Company Complaining About: Straight Talk 

_____________________________________________________________________________ 

Description 
 and  did a radio show last night with intent of destroying the 

reputations of myself,  and  We have been harassed all day! Help!!! 

(b) (6) (b) (6)

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 700554 - Microsoft 
Date: 12/9/2015 9:34:50 PM 

City/State/Zip: Scottsdale, Arizona 85257 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Microsoft has somehow added a pop up that wants you to do a free trial for Microsoft 10. It shows up 

every 10 minutes or so and when you delete the file it adds it back as soon as you re-start your 

computer!!! What gives them the right to do this? Please check in to this. I hope and pray that some 

form letter response does not tell me the FCC has nothing to do with television advertising like last 

time. 



  

_____________________________________________________________________________ 

Ticket: # 700884 - effective email scam regarding domain name 
Date: 12/10/2015 4:00:17 AM 

City/State/Zip: Boulder, Colorado 80301 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I got an email that seemed to have ALL of my information from my physical address and email to the 

domain name I own. They said it was going to expire soon and that I needed to send an online 

payment immediately. I double checked with godaddy my provider and made sure that my domain 

name was not expiring. Somewhat alarming that they had all my other information though! 



  

_____________________________________________________________________________ 

Ticket: # 700913 - Company won't "unsubscribe" me from all email lists 
Date: 12/10/2015 7:50:27 AM 

City/State/Zip: Wausau, Wisconsin 54403 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
In short, Foster and Smith (http://www.drsfostersmith.com/) does not have a clear and conspicuous 

mechanism of allowing me to completely opt out of their email system.  I have contacted their 

customer support department and was told that I was removed from an email list, but that there were 

two "special" lists (i.e. "Remember Me" and "Express Customer") from which I needed to manually 

opt.  Despite the customer service representative indicating she had unsubscribed me, I continue to 

receive advertising material.  I was unable to locate instructions on how to opt out of those special 

lists.  I have since requested further assistance from the customer service department, yet my contact 

has been ignored to this point. 



  

_____________________________________________________________________________ 

Ticket: # 701068 - Spam 
Date: 12/10/2015 11:28:42 AM 

City/State/Zip: Santa Ana, California 92707 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
The website www.1vice.ag continues to text message me even though I have asked them to remove 

me from their list. There is no opt out option. The text messages come at all times during the night 

and early morning. 



  

_____________________________________________________________________________ 

Ticket: # 701087 - Unsubscription Not Honored 
Date: 12/10/2015 11:33:42 AM 

City/State/Zip: Richmond Heights, Missouri 63117 

Company Complaining About: Myfonts.com 

_____________________________________________________________________________ 

Description 
I unsubscribed from "myfonts.com" on Monday December 7 at 9:52AM. I retained a screenshot of the 

successful unsubscription from the mailing list for the e-mail address listed above. I received a 

newsletter from "myfonts.com" on December 9 at 7:47AM after the unsubscription. I have tried to 

unsubscribe from them before and still get e-mails so I kept evidence of the unsubscription this time. 



  

_____________________________________________________________________________ 

Ticket: # 701105 - Unwanted spam texts 
Date: 12/10/2015 11:41:43 AM 

City/State/Zip: Longwood, Florida 32779 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have received multiple texts advertising Michael Kors cheap sales with the link bit.ly/wffggvh753 

from the phone numbers 915-201-4241, 214-814-3961, and 205-206-6351. 



  

_____________________________________________________________________________ 

Ticket: # 701150 - Unwanted emails from Petco 
Date: 12/10/2015 12:04:50 PM 

City/State/Zip: Needham, Massachusetts 02492 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Petco has been sending me marketing emails.  When I follow the insructions to unsubscribe I am 

brought to an email preferences Web page.  When I click on "unsubscribe all" nothing happens.  I 

continue to receive unwanted emails. 



  

_____________________________________________________________________________ 

Ticket: # 701188 - Rebuttal 
Date: 12/10/2015 12:15:31 PM 

City/State/Zip: Brooklyn, New York 11219 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Fax Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 701333 - computer invasion 
Date: 12/10/2015 12:35:20 PM 

City/State/Zip: Greensburg, Pennsylvania 15601 

Company Complaining About: Microsoft 

_____________________________________________________________________________ 

Description 
Microsoft  ads  about buying  windows  ten  operating  system  appear  on  my computer  screen  at  

random.    I  have  never  asked  Microsoft  for  this.  it  is  

like  they  are  taping  my  telephone  connection  to  the  internet 



  

_____________________________________________________________________________ 

Ticket: # 701365 - Phone Text Harassment 
Date: 12/10/2015 12:41:49 PM 

City/State/Zip: Mayflower, Arkansas 72106 

Company Complaining About: Textme Incorporated 

_____________________________________________________________________________ 

Description 
Harassing calls and Texts from Individual paying company selling ID protection to criminal(s) using 

their services to harass consumers with unwanted and unsolicited calls and texts leaving the victim 

without a means of recourse. 



  

_____________________________________________________________________________ 

Ticket: # 701380 - Constant spam 
Date: 12/10/2015 12:45:06 PM 

City/State/Zip: Rotonda West, Florida 33947 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am receiving constant sexually explicit spam emails from these people, and I have reported them to 

SpamCop and I have asked the repeatedly to cease the spam, and they have utterly refused. I am 

engaged, I have never opted to receive these emails, and I have no interest in receiving the emails, 

and there are no opt-out links. 

 

                                                                                                                                                                                                                                                                

Delivered-To: blaze1122@gmail.com 

Received: by 10.66.135.130 with SMTP id ps2csp503534pab; 

        Thu, 10 Dec 2015 08:20:56 -0800 (PST) 

X-Received: by 10.140.151.15 with SMTP id 15mr7746453qhx.79.1449764455942; 

        Thu, 10 Dec 2015 08:20:55 -0800 (PST) 

Return-Path: <76b8epnck5ju7lrowbkaey@7krqu.believinggyes.com> 

Received: from 7krqu.believinggyes.com ([116.185.24.190]) 

        by mx.google.com with SMTP id y65si15441016qhy.43.2015.12.10.08.20.54 

        for <blaze1122@gmail.com>; 

        Thu, 10 Dec 2015 08:20:55 -0800 (PST) 

Received-SPF: pass (google.com: domain of 76b8epnck5ju7lrowbkaey@7krqu.believinggyes.com 

designates 116.185.24.190 as permitted sender) client-ip=116.185.24.190; 

Authentication-Results: mx.google.com; 

       spf=pass (google.com: domain of 76b8epnck5ju7lrowbkaey@7krqu.believinggyes.com 

designates 116.185.24.190 as permitted sender) 

smtp.mailfrom=76b8epnck5ju7lrowbkaey@7krqu.believinggyes.com; 

       dkim=pass header.i=@believinggyes.com; 

       dmarc=pass (p=NONE dis=NONE) header.from=7krqu.believinggyes.com 

DKIM-Signature: v=1; a=rsa-sha256; c=simple; d=believinggyes.com; 

 s=7krqu; x=1450369021; h=Message-ID:Date:From:Subject:To: 

 MIME-Version:Content-type; bh=vDKeC2VxhDhGeYYtUYWbARc31mbR6G4Qpq 

 EDWBGfVi4=; b=jKDhVbcG3BGLgspxpStfbgykUnyISi7z5jBr4f0ZY4oHEzxrvu 

 lrDItK08wVzlccRzqGZPC+2ebt/vsNKhKo+8z5CubuGt/EHjBIKHFa3zk1o8ucJz 

 Mu3eXnJl0IjP8b0AqhGIT4wIebXbqVw54bfxSKpI3R6RTn3YYdMlZynRc= 

Message-ID: <109405868.19385@7krqu.believinggyes.com> 

Date: Thu, 10 Dec 2015 08:16:58 -0800 

From: "NEW MESSAGE PENDING" <76b8epnck5ju7lrowbkaey@7krqu.believinggyes.com> 

Subject: Britt Cook (23) friends in common has sent you a message 

To: blaze1122@gmail.com 

MIME-Version: 1.0 

Content-type: text/html 

X-hsu7: 109405868 
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color="#cccccc" size="1">------------</font> <font color="#ef2e1a" 

face="Verdana, Arial, Helvetica, sans-serif" size="1">Click 

Show 

Images To Enable Links.</font> 

<font color="#cccccc" size="1">--------------------------------------------------------------------------------------------

-------------</font><br> 

<br> 

<div style="margin: 0pt; padding: 0pt;" dir="ltr"> 

<table style="border-collapse: collapse; width: 622px; height: 308px;" 

border="0" cellpadding="0" cellspacing="0"> 

<tbody> 

<tr> 

<td 

style="font-size: 12px; font-family: 'lucida grande',tahoma,verdana,arial,sans-serif;"> 

<table style="border-collapse: collapse; width: 620px;" 

cellpadding="0" cellspacing="0"> 

<tbody> 

<tr> 

<td 

style="padding: 10px 38px 4px; background: rgb(59, 89, 152) none repeat scroll 0% 50%; font-size: 

16px; font-family: 'lucida grande',tahoma,verdana,arial,sans-serif; -moz-background-clip: -moz-initial; 

-moz-background-origin: -moz-initial; -moz-background-inline-policy: -moz-initial; color: rgb(255, 255, 

255); font-weight: bold; vertical-align: baseline; letter-spacing: -0.03em; text-align: left;"><span 

style="background: rgb(59, 89, 152) none repeat scroll 0% 50%; -moz-background-clip: -moz-initial; -

moz-background-origin: -moz-initial; -moz-background-inline-policy: -moz-initial; color: rgb(255, 255, 

255); font-weight: bold; font-family: 'lucida grande',tahoma,verdana,arial,sans-serif; font-size: 16px; 

letter-spacing: -0.03em; text-align: left; vertical-align: baseline;">You've 

got 1 friend request<br> 

</span></td> 

</tr> 

</tbody> 

</table> 

<table style="border-collapse: collapse; width: 620px;" 

cellpadding="0" cellspacing="0"> 

<tbody> 

<tr> 

<td 

style="border: 1px solid rgb(204, 204, 204); padding: 10px 20px; background-color: rgb(255, 255, 

255); line-height: 16px;"> 

<table style="border-collapse: collapse;" cellpadding="0" 

cellspacing="0" width="100%"> 

<tbody> 

<tr> 

<td 

style="padding: 10px 20px; font-size: 11px; font-family: 'lucida grande',tahoma,verdana,arial,sans-

serif; line-height: 16px; width: 620px;"> 

<table style="border-collapse: collapse;" 

cellpadding="0" cellspacing="0"> 



<tbody> 

<tr> 

<td 

style="padding: 10px 0pt 15px; font-size: 13px; font-family: 'lucida grande',tahoma,verdana,arial,sans-

serif;"><span 

style="font-weight: bold;">Britt Cook</span> 23 friends in common Has Sent 

You a Message<br> 

</td> 

</tr> 

<tr> 

<td 

style="font-size: 11px; font-family: 'lucida grande',tahoma,verdana,arial,sans-serif;"> 

<table style="border-collapse: collapse;" 

cellpadding="0" cellspacing="0"> 

<tbody> 

<tr> 

<td 

style="padding: 15px 20px 15px 0pt; font-size: 11px; font-family: 'lucida 

grande',tahoma,verdana,arial,sans-serif;"> 

<table style="border-collapse: collapse;" 

cellpadding="0" cellspacing="0"> 

<tbody> 

<tr> 

<td valign="top"><a 

href="http://7krqu.believinggyes.com/UOmAH_oVONnUzydhS_che_bhuEcQnvokeLaxiHX0=3nRC=b

RuFaAn7rxDbjzu_axiHaRSHaBuDZRS6ag_=ZRS" 

style="color: rgb(59, 89, 152); text-decoration: none; font-size: 13px;" 

target="_blank">Want to meet me?<br> 

</a></td> 

</tr> 

</tbody> 

</table> 

</td> 

</tr> 

</tbody> 

</table> 

</td> 

</tr> 

<tr> 

<td 

style="padding: 10px 0pt 15px; font-size: 11px; font-family: 'lucida grande',tahoma,verdana,arial,sans-

serif;"> 

<table 

style="border-collapse: collapse; width: 100%;" border="0" 

cellpadding="0" cellspacing="0"> 

<tbody> 

<tr> 

<td 



style="border-style: solid none; border-color: rgb(204, 204, 204) -moz-use-text-color; border-width: 

1px medium; padding: 10px; background-color: rgb(242, 242, 242);"> 

<table style="border-collapse: collapse;" 

cellpadding="0" cellspacing="0"> 

<tbody> 

<tr> 

<td 

style="font-size: 11px; font-family: 'lucida grande',tahoma,verdana,arial,sans-serif;"> 

<table 

style="border-collapse: collapse;" cellpadding="0" cellspacing="0"> 

<tbody> 

<tr> 

<td 

style="border-style: solid; border-color: rgb(153, 153, 153) rgb(153, 153, 153) rgb(136, 136, 136); 

border-width: 1px; background-color: rgb(238, 238, 238);"> 

<table 

style="border-collapse: collapse;" cellpadding="0" cellspacing="0"> 

<tbody> 

<tr> 

<td 

style="border-top: 1px solid rgb(255, 255, 255); padding: 2px 6px 4px; font-size: 11px; font-family: 

'lucida grande',tahoma,verdana,arial,sans-serif;"><a 

href="http://7krqu.believinggyes.com/UOmAH_oVONnUzydhS_che_bhuEcQnvokeLaxiHX0=3nRC=b

RuFaAn7rxDbjzu_axiHaRSHaBuDZRS6ag_=ZRS"><img 

style="border: 2px solid ; width: 242px; height: 46px;" 

src="http://7krqu.believinggyes.com/zuGgneI1utH0TS9Bye8B_e7BOk8wHPIE_r6RCn3UfXHxif7xOl7

wHbLRj7DTOe6RCn6xyn6hOj5xya6Aef5xy" 

alt="To Enable Links Click Show Images or Not Spam" 

usemap="#l2czt7igekeq"></a><br> 

<map name="l2czt7igekeq"> 

<area shape="rect" 

coords="0,0,1000,1000" 

href="http://7krqu.believinggyes.com/UOmAH_oVONnUzydhS_che_bhuEcQnvokeLaxiHX0=3nRC=b

RuFaAn7rxDbjzu_axiHaRSHaBuDZRS6ag_=ZRS"> 

</map> 

</td> 

</tr> 

</tbody> 

</table> 

</td> 

</tr> 

</tbody> 

</table> 

</td> 

</tr> 

</tbody> 

</table> 

</td> 



</tr> 

</tbody> 

</table> 

</td> 

</tr> 

</tbody> 

</table> 

</td> 

</tr> 

</tbody> 

</table> 

</td> 

</tr> 

</tbody> 

</table> 

<table style="border-collapse: collapse; width: 620px;" border="0" 

cellpadding="0" cellspacing="0"> 

<tbody> 

<tr> 

</tr> 

</tbody> 

</table> 

</td> 

</tr> 

</tbody> 

</table> 

</div> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br> 

<br><br 

/><br><br><br><br><br><br><br><br><br><br><br><br><br><br><br><br><br><br><br><br><br><

br><br><br><br><br><br><br><br><br><br><br><br><br><br><br><br><br><br><br><br><br><b 



  

_____________________________________________________________________________ 

Ticket: # 701529 - CAN-SPAM violation from IDC Technologies 
Date: 12/10/2015 1:36:59 PM 

City/State/Zip: Tempe, Arizona 85282 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I previously submitted a complaint about this organization, IDC Technologies, on December 4.  The 

same worker at the same company sent me another E-Mail today, after I asked him to remove me 

from his list twice (and asked others at his company to remove me from the list multiple times as 

well).  I have attached several of the E-Mails, including my latest removal requests and the latest 

spam I received from IDC, to this submission; full headers are included. 



  

_____________________________________________________________________________ 

Ticket: # 701667 - Solicitación though text Messages  
Date: 12/10/2015 2:18:17 PM 

City/State/Zip: Palm Beach Gardens, Florida 33405 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
The following phone number has sent unsolicited advertisement to my cell phone : 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 701678 - Unwanted Texts 
Date: 12/10/2015 2:21:32 PM 

City/State/Zip: Phoenix, Arizona 85023 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Somebody signed up for a newsletter using my phone # without my permission.  The harrassing texts 

will not stop even when I try the STOP option. They come from many different phone numbers.  They 

include: 520-251-9936, 747-229-0720, 928-440-1410,  707-388-3220 609-772-4763 and many 

others. I've tracked the site to mysuccessplanonline.com. They are DBA as Digital Education 

Systems and their "customer service" phone number is 623-505-5862. 



  

_____________________________________________________________________________ 

Ticket: # 701785 - internet and satellite corrupt codes 
Date: 12/10/2015 2:54:41 PM 

City/State/Zip: Jekyll Island, Georgia 31527 

Company Complaining About: Do Not Know 

_____________________________________________________________________________ 

Description 
i live here in s.e. georgia with father. i am 39 yrs old. i have had problems finding work and 

satisfaction for life. so i had decided to find what parents and old areas could do for me  instead of 

going out for new things.  i had trouble with internet and my pc and cell phone a couple weeks ago. it 

seemed that the devices became slow and unusable for me.  these are at&t accounts which my father 

owns and pays for. i have a checkerd history with these family members. i can remember being 

happy and eventually family coming to me and condemning me for such satisfaction while having no 

job or other people except them and making them pay all my bills. they said they could help. 

eventually several years later i found that i had the rodshaped elements in head and neck and also 

eventually found this problem with electroradiation as the only other option than the scenario 

formentioned. so in the last year or so i noticed a major problem and the reason i am writing this note. 

the electroconductive elements problem is that their usefullness as a way to get helpful radiation is 

completely overshadowed by their being used simply to touch and move around. the practice of 

finding a way to modulate a waveform and maintain connection while delivering said energy  is not at 

all being done. all that these electroelements are being used for is simply locking on and making 

noises in the human ear hearing range causing vibrations and movement of the rods themselves. this 

is a grave abuse of these energy transfer medium i have grown, glued, or cemented near scullbase 

and jawbone. i do not know what technology firms or networks specifically are implicated in causing 

the above abuse scenario. but i know that my main message is that harm causing activity is involved. 

especially when this state of affairs is not caused by foundations of positions meant to make 

themselves able to use the rods. but that the way they are being used is the only way they are likely 

to ever be used. it is not good when you know that touching and moving and electrical charge 

sensations were meant by the induction source to be hurtful and obnoxious. 



  

_____________________________________________________________________________ 

Ticket: # 702067 - Spam - Second/Third party emails and invalid "Contact" to resolve 

issues. 
Date: 12/10/2015 4:40:07 PM 

City/State/Zip: Kenmore, Washington 98028 

Company Complaining About: Personnel Highest 

_____________________________________________________________________________ 

Description 
Multiple daily unsolicited second/third party emails all brought to me by ,  

 Orange, CT 06477.  The listed address is a UPS store. 

Opting out brings up numerous other websites (ie. sermodest.com) that have inoperable "contact us" 

links.   Opting out says that my removal request has been received.  I have been opting-out for 

months with no results.  One example attached, could forward other emails reported as spam to 

Juno.com.  Personnel Highest continues distribution of my email address to 3rd party advertisers for 

inappropriate products and services.  I have had no results finding contact information for these 

solicitors. 

(b) 
(6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 702210 - Comcast transferred my account to a user in another state 
Date: 12/10/2015 5:27:07 PM 

City/State/Zip: Cordova, Tennessee 38016 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Comcast gave control of my email and xfinity account to an unverified  party in the state of 

Washington. (I live in Tennessee and have had the same Comcast email address since 1997. ) An 

unknown party in the state of Washington is now receiving my personal and confidential emails. 

Comcast states that it will take them at least two days to correct this issue. 



  

_____________________________________________________________________________ 

Ticket: # 702287 - Scam on my computer 
Date: 12/10/2015 5:56:08 PM 

City/State/Zip: Hallandale, Florida 33009 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
On November 9th i receive a call from a women telling me that my computer was sending her viruses. 

at first it looked suspicious because she knew my  first name. I told her i did not think is was me but 

she kept insisting so i hung up the phone. The number on my caller id was 859-356-0856. The name 

on the caller id was  Colwell  Manuel  

 

Later on the same day a man called me to tell me there was something wrong with my computer and 

he asked me to go to my computer and tell him what i was seeing and again i fond this suspicious . 

He also told me if i did not do what he said my computer would crash within 24 hours and i would not 

be able to use it again so i hung up. The name on the caller id  was Polk  MO and the number 1-417-

852-4042  

 

 



  

_____________________________________________________________________________ 

Ticket: # 702585 - Internet Theft / Fraud of the selling of stolen private inventions to big 

businesses and high profile people 
Date: 12/10/2015 8:05:06 PM 

City/State/Zip: Alliance, Nebraska 69301 

Company Complaining About: Viaero 

_____________________________________________________________________________ 

Description 
I am the victim of Internet Identity theft/fraud that also includes the sale of my personal private stolen 

inventions dating back to 1994 to present that have been sold to big businesses and high profile 

people with correspondence to them by the internet as well. That includes Government employee's,  

that is now in one of the biggest cover ups one has seen. And since some of my inventions were 

stolen and sold to Politicians there seems to be a case of them in their presidential campaigning 

years that are libel and slandering me as well in the cover up.  It now also involves the FBI and DEA 

out of CO that got involved with my FBI sting operation inventions and FBI NEW report #'s I came up 

with. As well as 2 or more  of them that are now saying they are related to me thru Fertility Clinics thru 

illegal Harvesting and selling that led to using them. I want you to know that in case you find quite a 

bit in my case. They are said to be  Fort Collins DEA who maybe originated out of MT , and Denver, 

CO FBI and maybe in other areas where I used to live. IT will show who the local residents are that in 

internet connections are  with in all of these people and businesses that are involved in the situation 

and the scam against me. Some  they have been also been selling my families private stolen 

personal property by the internet as well as Social Security and birth certificate information in the US 

and abroad by the same locals for extra income as the rest of the stuff. Also are involved is the sell of 

my stolen frozen embryos in their underground way of making money. They are also selling my 

private credentials over the internet. They are also what I have been found  opening fictitious internet 

names and sites in all of my legal names I have carried, all mainly out of FL, NE, CO and NE what I 

have found to date.. I do have names and suspects that I have given over to IC3 with no resolution to 

date. Or my mail was stolen on their response for more information  the  parties did business by 

answering my mail illegally as they have done to the USPTO and other Identity Theft offices I have 

had to work with for 7 and half years now. I also now have SEVER libel  and slander to my names all 

over the internet and in  some private sites and now in public places and private circles. Some  I am 

told are very graphic that body and face  match doubles were used. I have not have time to research 

these sites. I am glad to give you mare details if you would like to contact me. It has reached sites 

abroad. Some may have acquired some of the information by the big time individual's involved that 

illegally had put in  and paid for themselves, that my family did not buy  in a home security system to 

their pre manufactured homes.  This may be also a major CABLE TV problem as well from those 

types of stations  that the systems were sold to that is also under investigation by the State 

Department and Homeland Security. Besides the local people that are under investigation themselves 

with The BNSF Railroad Company locally and as a whole company,  The City Of Alliance, a California 

Utility Company, and major broadcasting  and movie making companies that  that ARE involved with 

the whole situation and scam that paid for the illegal systems.. A lot of Privacy issues are and have 

been completely broken in this case.  All these people had found out who I am related to abroad and 

that I was inventing major money making items. Besides the MAJOR Fertility Fraud/ Theft that has 

happened to me and my 2 other siblings. This all  has been turned into Homeland Security since 

some of my inventions are with  Defense System inventions. Some of these people  have stalked me 

from abroad as well as the US that are said to be suspects. That has also all been turned in. They 



would have got my whole families computer information this way as well as the rest of the situation 

and our credentials. My computer was also gotten into by Germany, Denver and Alliance, NE as well 

as others  on October 12th 2015 that  has also been turned in. It may have been gotten into sooner 

than that but I did not catch it. Since they got my last computer as well from the Chicago, IL area 

when I lived in Galesburg, IL some 7 and half years ago. Email name there was 2130@comcast.net. 

Hope you can help. A second phone  the Viaero account # is under. (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 702659 - Unwanted emails and phone calls with soliciting services after 

asked to stop  
Date: 12/10/2015 8:54:27 PM 

City/State/Zip: Largo, Florida 33770 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
I am a realtor and I keep getting solicitation emails and phone calls from this one company/person 

and I have asked 5 different times to stop but they keep coming.  

Please make them stop. I can't take it any longer 



  

_____________________________________________________________________________ 

Ticket: # 702678 - Spam Text 
Date: 12/10/2015 9:06:55 PM 

City/State/Zip: Batesburg, South Carolina 29006 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Hi, my phone is getting over run my spam text saying "I Got it" How do I stop it? 

In the last few minutes 

908-670-4174 

908-692-9297 

732-637-2538 

908-596-8730 

908-670-4808 

732-567-6158 

908-670-4188 

732-740-2126 

732-413-3790 

 

 



  

_____________________________________________________________________________ 

Ticket: # 702759 - Ticketmaster 
Date: 12/10/2015 10:13:13 PM 

City/State/Zip: Bedford, Texas 76021 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have requested multiple times to be removed from Ticketmaster's email list. They continue to send 

me emails. 



  

_____________________________________________________________________________ 

Ticket: # 702814 - Google Will not remove me from mailing list 
Date: 12/10/2015 10:57:29 PM 

City/State/Zip: Little Rock, Arkansas 72211 

Company Complaining About: Google 

_____________________________________________________________________________ 

Description 
I have attached a copy of the issue below. I used to be a customer of Google Fiber. I am not longer a 

customer. They sent me an email. I wanted to unsubscribe but there was no link to do that. So I sent 

email. They then said I needed to click unsubscribe that did not exist.  I then told them that and they 

agreed it was not there and then said I had to give them a PIN. I am not a customer so I have no PIN. 

They are not following CAN-SPAM Act. 



  

_____________________________________________________________________________ 

Ticket: # 702823 - Text spam 
Date: 12/10/2015 11:02:05 PM 

City/State/Zip: High Point, North Carolina 27265 

Company Complaining About: Mary Kay- Rachel Naylor 

_____________________________________________________________________________ 

Description 
I have been repeatedly texted by a business after asking numerous times to be removed from their 

mailing/distribution list. 



  

_____________________________________________________________________________ 

Ticket: # 702923 - Text Harassment  
Date: 12/11/2015 2:14:01 AM 

City/State/Zip: Orange, California 90746 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I received a text message with my name, address and a link to an Auto Loan Company today. The 

phone number it came from cannot be reached and there is no way to opt out than to give them all of 

your personal information on their site. 



  

_____________________________________________________________________________ 

Ticket: # 702963 - Cannot find a way to get rid of spam 
Date: 12/11/2015 4:45:19 AM 

City/State/Zip: Amarillo, Texas 79118 

Company Complaining About: Hi5 Inc.  Or Tagged.com  Or Taggedmail.com 

_____________________________________________________________________________ 

Description 
I get tons of email from some social site called hi5.  Although I never signed up for it, they have my 

name? & location set up as a profile, apparently.  there is no unsubscribe or opt out link.  I have 

wasted tons of time looking for it.  Apparently in order to cancel my account I have to sign in, set up a 

password, & agree to their terms including agreeing to the emails.  What a scam, no way.  I wrote 

them an email requesting deletion but it was returned.  I want any information they have on me to be 

deleted & for them to stop bothering me.  It is hi5@tagged.com with a San Francisco address.   Why 

are they allowed to do this? 



  

_____________________________________________________________________________ 

Ticket: # 702982 - Solicitation of email 
Date: 12/11/2015 8:48:46 AM 

City/State/Zip: East Greenwich, Rhode Island 02818 

Company Complaining About: Alexander Spencer Miniluxe Business Analyst  Mobile: + 1-856 440 

0249 E-mail: Aspencer@miniluxe.com 

_____________________________________________________________________________ 

Description 
I have been receiving emails for job opportunities from a company that has yet to open in my state. I 

called And asked to be removed for there emails and asked how the obtained my email. They stated 

they obtained my email from the state of RI beauty licensing web site of people who hold a valid 

cosmetics license. There was not an opt out section on the spam email. So when I called to ask to be 

removed Alex Spencer who was the contact person informed me that the state of RI has such a bad 

economy that they asked him to contact all licenced nail and cosmetology professionals. Is this legal? 

Can you just go on some web site and obtain all the emails and blindly email all to ask if they want to 

work for them and to come for an interview..? Aren't there laws in place against email soliciting? They 

could be potentially putting other businesses at risk by taking employees from them. I did not ask to 

be added to their email list I have never done business with them, and further more they do not offer 

an opt out of the email! 



  

_____________________________________________________________________________ 

Ticket: # 702990 - Spam Text Messages 
Date: 12/11/2015 9:00:57 AM 

City/State/Zip: Seymour, Texas 76380 

Company Complaining About: Dish Network 

_____________________________________________________________________________ 

Description 
I have been receiving spam texts from a strange number with inappropriate content followed by tons 

of numbers and symbols. The number always starts with (410) and has 100-xxx so is never a 

complete 7 digit number. The one I just received was from: 1 (410) 100-005. They send them at all 

hours of the night and have explicit content in them. I have blocked the number as they come in but it 

has not seemed to help. I just registered on your do not call site, and also contacted my provider with 

the spam information. 



  

_____________________________________________________________________________ 

Ticket: # 703048 - Unwanted txt 
Date: 12/11/2015 10:22:49 AM 

City/State/Zip: Omaha, Nebraska 68164 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
1 (410) 100-003   Unknown txt do not know who this is please remove 



  

_____________________________________________________________________________ 

Ticket: # 703154 - text spam scam 
Date: 12/11/2015 11:29:47 AM 

City/State/Zip: Canton, Georgia 30115 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
receiving text -jibberish and unwanted sexual type content mixed in- appears to be robo type text 

from 1(410)100-003. I block that number and will get one from the next 1(410)100-001- then 002 . 

This individual is most certainly phishing. 



  

_____________________________________________________________________________ 

Ticket: # 703195 - Looks like I spam my own email. 
Date: 12/11/2015 11:46:34 AM 

City/State/Zip: Cottonwood, Arizona 86326 

Company Complaining About: Sudden Link 

_____________________________________________________________________________ 

Description 
http://hvacremodelconnection.com/?SRC=Aff710&Pub_ID=1161459156&Sub_ID=800674 

The sender is HVAC-Discounts <jdlunday@hotmail.com> 

ANOTHER:http://www.getkeranique.com/s16v/?CID=637&AFID=235&SID=800674&ADID=601606&c

lick=37841612&request=35582058&utm_source=getkeranique.com-

s16v&utm_medium=235&utm_campaign=800674&c2=6823152&c3=204364728 

 

ANOTHER:https://officiallettersfromsanta2015.com/v/89/index.php?click_id=&c_clickid=102048bb98e

1fffad23467fd554b4a&AFFID=33&exit=off&enter=off&C1=800674&C2=601606&C3= 

 

This email address is my own.  I try to block them but hotmail will not 

let me block my own address. (makes sense).  I get lots of this junk. 

These people need to pay me for the extra time it takes for me to go thru 

my email.  Fine those *ast*rds.  They lie and cheat to get attention.  I have also  

got similar emails from my sister(but she didn't send). 

Thanks for listening 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 703342 - Spam text messages from oboteam.com 
Date: 12/11/2015 12:34:47 PM 

City/State/Zip: Colorado Springs, Colorado 80916 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have been receiving spam text messages from ugygwnph37@oboteam.com. It is solicitation for 

market reports and market share 



  

_____________________________________________________________________________ 

Ticket: # 703344 - Spam Text Messages 
Date: 12/11/2015 12:34:54 PM 

City/State/Zip: Tacoma, Washington 98409 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I've been receiving spam text messages on my cell phone. They are offensive and come from a new 

number every time I try to block it. The phone numbers I've received from are: 1-410-100-106; 1-410-

100-104 

Here is the text: 1 of 4 

 FRM:Pamella N. 

 SUBJ:New F$ckHookup Notifications 

 MSG:Hey #109;#876;y #98;aby :-0#73;#39;m j#117;s#116; l#824;oo#816;k#768;i#110;#103; 

 (Con't) 2 of 4 

 #102;#1444;or #97; #102;#108;in#807;g#46; #100;o #121;o#117; want #97; 1ni#103;#104;t 

#115;t#97;#1628;n#100;?#77;y 

 (Con't) 3 of 4 

 u#815;se#114;#110;#97;#109;e i#770;s Pa#109;#101;l#1464;#108;#97;94 !!#77;#121; 

#97;#99;#99;ou#110;#116; #105;#115; #104;#101;r#101;: 

 (Con't) 4 of 4 

 http://qgsltnd.bigtitss.ru C u #108;a#116;#101;r#33;(End) 



  

_____________________________________________________________________________ 

Ticket: # 703496 - spam text messages 
Date: 12/11/2015 1:41:34 PM 

City/State/Zip: Belleair, Florida 33756 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Constant barrage of text messages to my phone.  All messages are similar in language, but with a 

different phone number for each message.  Most recent message received from (219) 682-0811.  All 

regard payday loans (which I've never needed nor want). 



  

_____________________________________________________________________________ 

Ticket: # 703509 - Spam Text Messages - Porn 
Date: 12/11/2015 1:46:43 PM 

City/State/Zip: Glendale, Wisconsin 53217 

Company Complaining About: Consumer Cellular 

_____________________________________________________________________________ 

Description 
Four spam porn text messages to my cellphone over past week from similar numbers: 1410100001, 

1410100002, 1410100003, 1410100004.  Generally 4 - 6 pages long, beginning with porn, followed 

by undecipherable characters/symbols for several pages.  Research on internet re these numbers 

indicates many are receiving similar unwanted messages.  Please investigate and stop this practice. 



  

_____________________________________________________________________________ 

Ticket: # 703559 - New York Times' flagrant violation of CAN-SPAM with non-stop 

SPAM offers 
Date: 12/11/2015 2:07:09 PM 

City/State/Zip: Sf, California 94107 

Company Complaining About: Wave 

_____________________________________________________________________________ 

Description 
Since the beginning of 2015, I've decided to proactively get rid of "email offers" from the New York 

Times by diligently unsubscribing to every email I get from them, and making sure that the settings of 

my account email preferences are set to "no emails." Yet 12 months later, I continue to receive 

unwanted SPAM from them. It is obvious to me that they do not honor the "unsubscribe" requests I've 

put it, and do not care about my email preference settings. While I have great respect for NYT's 

reporting and editorial standards, that does not give their marketing department license to SPAM 

people with unwanted offers. Their system for honoring unsubscribe opt-outs is clearly not working on 

a systemic level, and this needs to be addressed. 

 

Thanks, 

 (b) 



  

_____________________________________________________________________________ 

Ticket: # 703698 - SPAM SMS Messages 
Date: 12/11/2015 2:56:16 PM 

City/State/Zip: Orem, Utah 84057 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have received various similar messages, but don't know how to track down how my number is being 

misused. 

 

I recceived an sms message today from xgonnkadt25@obstek.com with the message "Donald Trump 

wishes he got in on this symbol  Ticker Sym: SRCF" 



  

_____________________________________________________________________________ 

Ticket: # 703810 - SPAM Text Messages 
Date: 12/11/2015 3:29:06 PM 

City/State/Zip: Fogelsville, Pennsylvania 18051 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Rude text coming from several different numbers with the same begining...410-100.... 



  

_____________________________________________________________________________ 

Ticket: # 703821 - Spam text regarding drug sales 
Date: 12/11/2015 3:32:33 PM 

City/State/Zip: Chatsworth, California 91311 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I was spam texted by a marijuana sales pitch. The message follows : "Santa Cruz Collective 

Weekend Ready Special. $100 an oz of Train Wreck Outdoor. Call today to schedule your delivery @ 

831-688-8880. Limit 1 txt STOP 2end." This is from phone number 831-263-5201. 



  

_____________________________________________________________________________ 

Ticket: # 703884 - Text vulgar I've attached.  
Date: 12/11/2015 3:56:31 PM 

City/State/Zip: Burleson, Texas 76028 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I keep getting a vulgar text. See below 

 

.  1 of 5 

FRM:Mrs. Modesty Thom  

SUBJ:Get LAID, get any girl! 

MSG:#72;i t#104;#101;r#785;e  pu#115;#115;#121; eat#101;#114; .You ca#110;'#876;t 

(Con't) 2 of 5 

#116;#101;#108;l #109;#859;y #104;usb#97;n#848;#100; #98;#822;#117;t I #119;#97;n#116; to 

c#104;e#1620;#97;t #111;n hi#109;!! 

(Con't) 3 of 5 

#65;#114;#1622;e #117; d#105;s#99;r#101;#101;#116;? 8-DM#121; 

#115;c#859;#114;ee#110;#807;#110;#1616;#97;#861;#109;e #105;#115; 

(Con't) 4 of 5 

M#111;#100;e#115;t#121;#877;1#57;8#57; .My #112;r#111;#102;i#108;e #105;s 

#104;#101;#114;#869;#101;: http://lohrdqtg.gilrsslutty.ru 

(Con't) 5 of 5 

T#97;l#107; #115;#111;#111;n!(End) 



  

_____________________________________________________________________________ 

Ticket: # 703970 - Have been receving emails for years even after unsubscribing 
Date: 12/11/2015 4:23:58 PM 

City/State/Zip: Brooklyn, New York 11213 

Company Complaining About: Optimum 

_____________________________________________________________________________ 

Description 
I continously received emails from meetup.org that come from some kind of messaging thread and 

over populate my inbox. I have unsubscribed online as well as reached out to Meetup through their 

contact form with no solution yet. 



  

_____________________________________________________________________________ 

Ticket: # 704008 - Unwanted mass spam  
Date: 12/11/2015 4:37:22 PM 

City/State/Zip: Loves Park, Illinois 61111 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Keep receiving mass amounts of spam messages to my cell phone number of  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 704025 - Junk emails 
Date: 12/11/2015 4:41:32 PM 

City/State/Zip: Yonkers, New York 10710 

Company Complaining About: Optimum (cablevision) 

_____________________________________________________________________________ 

Description 
Although I've "unsubscribed" several times I keep receiving emails (which I've labeled as 'Junk") from 

"Chef Steve - 1-800-Bakery.com". 



  

_____________________________________________________________________________ 

Ticket: # 704246 - Fake Publisher's Clearing House winners emails  
Date: 12/11/2015 5:53:08 PM 

City/State/Zip: Paradise, California 95969 

Company Complaining About: Pch. Com 

_____________________________________________________________________________ 

Description 
Fake PCH scam emails. Here is a copy of what I received: 

 

PCH Sweepstakes Notification 

Dated 11th of December 2015 

Email Winning Ref#: 313990709. 

  

You have emerge one of our lucky star prize winner dated this day 11th of December 2015. For more 

information and claims requirement provide your name, address and phone number to our fiduciary 

agent on this email address: pchinquirydesk@hotmail.com 

  

Yours, 

Publishers Clearing House (PCH) 

_________________________________ 

  

  

CONFIDENTIALITY NOTICE: This e-mail communication and any attachments may contain 

proprietary and privileged information for the use of the designated recipients named above. Any 

unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, 

please contact the sender by reply e-mail and destroy all copies of the original message. 



  

_____________________________________________________________________________ 

Ticket: # 704341 - EVA Dimensions SPAM 
Date: 12/11/2015 6:30:07 PM 

City/State/Zip: San Francisco, California 94115 

Company Complaining About: Level Three 

_____________________________________________________________________________ 

Description 
I have received continual emails from a firm called evadimensions despite repeated requests to 

remove me from their list (which I never signed up for). I have attached correspondence with the 

company, as well as my 8 different requests to be removed from their spam list. Despite all of this, I 

continue to receive solicitations from this U.S. based firm. 



  

_____________________________________________________________________________ 

Ticket: # 704372 - Can spam act violation 
Date: 12/11/2015 6:50:47 PM 

City/State/Zip: Niskayuna, New York 12309 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I received spam email from a company called Campus Tap that has no opt out feature as required by 

the can spam act of 2003.  I tried to communicate with this organization but they do not list any 

contact information. I was able to send hem a tweet but it went unanswered.  After receiving another 

message without an opt out feature I felt this was my only choice to get them to stop sending me the 

spam emails. 



  

_____________________________________________________________________________ 

Ticket: # 704633 - Spam Text messages 
Date: 12/11/2015 9:39:47 PM 

City/State/Zip: Denver, Colorado 80206 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am getting text messages from 1 (410) 100-000; 1(410) 100-001; 1 (410) 100-002; 1 (410) 100-003; 

1 (410) 100-004 that are spam and of a very inappropriate sexual nature. I have forwarded them to 

my wireless carrier (At&T) and blocked the numbers, but continue to get them on 2 or more times a 

week. 



  

_____________________________________________________________________________ 

Ticket: # 704676 - text message scam 
Date: 12/11/2015 10:36:14 PM 

City/State/Zip: Lagrange, Kentucky 40031 

Company Complaining About: Unsure The Intent Of Question. Home Internet Is At&t, This 

Occurred On Virgin Mobile/assurance Wireless, But They Aren't The Issue Are They? I Got Here 

From A Link To Report Spam Texts 

_____________________________________________________________________________ 

Description 
I was sent a text on my Obama phone today. It was from promo56@marklotto.com  

It said: Subject:hurray You are officially a millionaire courtesy of Mark6, text us your email for more 

info 

 

I have only given that number to a select few, and haven't entered said lottery so knew it was a scam. 

Plus it's inconceivable that I would become a millionaire, especially via random text. So I googled it, 

and while I found no mention of anyone else receiving this text, I did find mention of an email scam 

from this same email address. Plus I looked Mark 6 lottery. It's like a powerball in China. I have never 

picked numbers to that sort of lottery and never purchased that sort of ticket, and their web address is 

completely different. I tried to forward to 7726. They replied that the couldn't trace the sender and to 

report to abuse, but I don't know what that means, so I am reporting it here. Apparently in 2013 

somebody was doing people harm from this email address and now they have moved on to text 

messaging. I'm trusting you to notify the correct people to attempt to prevent them from scamming 

some elderly/gullible people 



  

_____________________________________________________________________________ 

Ticket: # 704689 - This Casino won't stop sending ads. I have never signed up 
Date: 12/11/2015 10:55:50 PM 

City/State/Zip: Lake Charles, Louisiana 70601 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
They won't stop txting casino gambling ads. I have a gambling problem and have quit 

 

Sulphur, Louisiana 

Ad they text below: 

 

I reply STOP.  

But they keep doing it. 

  

Stop by Sulphur Casino today before 10PM & get $5 in FREE Poker Play! Gambling Problem? Call 

877-770-7867. Swipe & enter Code:6422 

(b
 



  

_____________________________________________________________________________ 

Ticket: # 704924 - Spam 
Date: 12/12/2015 11:33:54 AM 

City/State/Zip: New York, New York 10010 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Hi sites like this have BOTs that search the web for email addresses, they catalogue them making the 

email addresses listed vulnerable to spam. Sites like this need to be stopped, more then likely they 

are the spammers lined to the endless Viagra/ illegal pharmaceuticals sites  

Please assist - thanks  

http://www.listemails.net/view-email-list/Free-email-list-1546/1546.html 



  

_____________________________________________________________________________ 

Ticket: # 704942 - HUMAN TRAFFICKING -  

 

 
Date: 12/12/2015 11:57:59 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
HUMAN TRAFFICKING - - (CBS /CHANNEL 5 SYMBOL ON MY LOGIN FOR  

) SEE WHY I WAS SEEING THIS SYMBOL ON ALL MY SCREENS 

AT BIOMEDICAL SOLUTIONS IN 2011 AND HWY I HAVE NOT WORKED SINCE...AS A 

CONTRACTOR FOR BRADFORD AND GALT...,  - (LANGSTON UNIVERSITY 

RECRUITER), - (FORMER RETIRED POSTAL EMPLOYEE..WHY IS MY 

MAIL MISSING ) , , -WHY IS  

 PERMEATING THE VEIL WITH  

 ATTACHED I HAVE NOTICED THIS SYMBOL SHOWN IN THE LOGIN OF 

MAIL.COM...FOR EMAIL ACCOUNT  ..EVALUATE THESE EXTREME 

CONTROL BEHAVIOR OR DISORDERS FOR TAKING PEOPLE'S KIDS AND THEIR PARENTS 

JOBS..AND HOMES. 

SEE PRINT SCREEN...SEE I F THEY HAVE CHANGED MY PASSWORD ON 

FROM JUSTICE_2015/  SEE IF THEY ARE RAPING MY KIDS AND 

GRANDKIDS...IF SO PRESS CHARGES OF MISSOURI HOUSE BILL 214.. IMMEDIATELY...WHAT 

DOES MY CO-WORKERS LAST NAME T&T HAVE TO DO WITH THE CITY 

 OFTEN VISTED THEIR SIBLINGS..AND WHAT DOES IT HAVE TO 

DO WITH MY JOB AND KIDS SEXUAL ACTIVITY AND RAPE..AND  HAVING 

MY KIDS RAPED AS SHE DID WITH ...AND  TOOK 

...FROM HER...LORD REVEAL THE TRUTH..REVEAL THE LIES THEY ARE TELLING. 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6) (b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 704964 - unwanted emails 
Date: 12/12/2015 12:12:11 PM 

City/State/Zip: Fort Worth, Texas 76120 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I have called these people over and over again to take me off of their emailing list and they are not 

adhering to my request.  

Contact us to check eligibility for President Obama's Student Loan Reduction plan. 

 

888-702-3063 

 

Expert advisors are available to answer your call between  9a.m. thru 9p.m. EST. 

 

 

Kindest regards, 

Student Loan Reduction 

 They keep filling up my inbox with junk emails that I've repeatedly told them to take me off of their 

emailing list. 



  

_____________________________________________________________________________ 

Ticket: # 705044 - DUNGEON AND DRAGON 
Date: 12/12/2015 1:17:37 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
 

MY KIDS NOR I AGREED TO ENTER ANY DUNGEON AND DRAGONS, 

NOR WERE WE INVITED..IT WAS DONE TO HAVE SEX WITH MY KIDS AND STEAL THEIR 

MONEY BY  ...I WANT A LAWSUIT RETURNING 

 

ALL ASSETS AND FREEDOM TO US IMMEDIATELY. 

 

TO MISSOURI AND OKLAHOMA DEPARTMENT OF HUMAN SERVICES:  

SOMEONE HAS PLACED  

   

 

 INTO SOME KIND OF GAME.  I DON'T KNOW IF IT IS 

DUNGEON AND DRAGONS, 

 

PLEASE EXIT ALL THE ABOVE NAMES OUT OF THE DUNGEON AND DRAGONS. I DID NOT 

KNOW WHAT WAS OR 

 

IS OCCURRING, BUT MY  KIDS ARE BEING FORCED INTO SEXUAL UNCLEANLINESS...BY 

FIRST BAPTIST CHURCH OF  

 

 

 

 

 

 

 

 CHESTERFIELD POLICE DEPT. 

 

LT. MIKE THOMPSON, OFFICER  AND DETECTIVE  AND THOSE OF 

AT&T DMT TEAM; L FAMILY ...REMOVE US FROM ALL YOUR PLAY INCLUDING 

 AND ALL CHURCHES...RESTORE  

 

ALL MONIES/STOLEN WITHOUT OUR KNOWING INCLUDING SAINT LOUIS COUNTY 

 

 

 

ST. PIUS CATHOLIC CHURCH...  

 

 

 

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 

ST. LUKE'S HOSPITAL; AT&T. 

 

 

MY KIDS NOR I AGREED TO ENTER ANY DUNGEON AND DRAGONS, NOR WERE WE 

INVITED..IT WAS DONE TO HAVE SEX WITH MY KIDS AND STEAL THEIR MONEY BY  

 ...I WANT A LAWSUIT RETURNING 

 

ALL ASSETS AND FREEDOM TO US IMMEDIATELY. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 705070 - Dollar Shave Club has no "unsubscribe" and won't stop emailing me 
Date: 12/12/2015 1:39:52 PM 

City/State/Zip: Castle Valley, Utah 84532 

Company Complaining About: Dollar Shave Club 

_____________________________________________________________________________ 

Description 
Dollar Shave Club (www.dollarshaveclub.com) continues to email me with marketing messages (I 

bought from them ONE time, and canceled).  I have asked for them to stop email me, and I even got 

a response from a "Samantha K" saying they would stop, but I continue to get messages.  They are 

unwanted, and I have emailed them numerous times telling them to unsubscribe me.  There is not 

"unsubscribe" button that lets me do it on my own... 

 

Please help. 



  

_____________________________________________________________________________ 

Ticket: # 705119 - Received text spam with my name and home address 
Date: 12/12/2015 2:03:31 PM 

City/State/Zip: San Francisco, California 94110 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I received a text spam this morning with my name and home address included in the message. The 

number it was received from was 267-329-4477.  The message read "[My home address] - [My formal 

name] - http://yerk.in/xUswm". This is very concerning. 



  

_____________________________________________________________________________ 

Ticket: # 705131 - Abuse 
Date: 12/12/2015 2:07:43 PM 

City/State/Zip: Gallup, New Mexico 87301 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
writing email, using Facebook, etc to cause a disabled person harm, weight gain. 



  

_____________________________________________________________________________ 

Ticket: # 705135 - Internet crime; I know some one is doing crime with email 
Date: 12/12/2015 2:10:48 PM 

City/State/Zip: Lynchburg, Virginia 24504 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Name:  

Fcc-ID;  

I have had a problem with my email address. I do not know how it all works but it seems that if I use 

my email address when I do any internet shoping that their is some way that sombodey has 

information about what I bought when I check my email their is useualley a delivery conformation 

email from the customerservice that is sent after ordering and I have shoped at different web sights 

for different things. there is another issue about spam. I have had IRS audit notes in my spam box 

they even say .gov and seemed very real and I have also had collection agenceys saying that I owed 

them money through the spam box in my email I know it is not true but they say all the things that 

they will collect and destroy my credit and they have even called my cell phone # acting like collection 

agents. my email address is  (b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 705433 - Unwanted Emails 
Date: 12/12/2015 6:02:33 PM 

City/State/Zip: Chicago, Illinois 60608 

Company Complaining About: Long Beach Post 

_____________________________________________________________________________ 

Description 
I have continually received emails from Long Beach Post (www.lbpost.com) though I have requested 

to be removed from their mailing list for on numerous occasions to no avail. 



  

_____________________________________________________________________________ 

Ticket: # 705436 - Email Marketing Spam 
Date: 12/12/2015 6:03:13 PM 

City/State/Zip: Phoenix, Arizona 85022 

Company Complaining About: Encore Ad Group 

_____________________________________________________________________________ 

Description 
I have been recieving multiple emails as spam from various companies, and when I select the 

unsubscribe button they are linking back to the same looking website but with different domain 

names. And the unsubscribe is not being adhered to. The companies that the marketing is for have 

different addresses but all unsubscribe link back to similar pages. 

 

The owner of the domain per the DNS report is a company called Encore Ad Group. They are hosting 

28 domains through Enom, Inc. Their mailing address is not a legitimate address as it is a traveling 

mailbox located at 500 Westover drive in NC and registered with travelingmailboxes.com.  

 

This company is directly violating the anti-spam laws and is intentionally hiding themselves to avoid 

being held accountable.  

 

One of the 28 domains I've located is plansinyourarea.com. 



  

_____________________________________________________________________________ 

Ticket: # 705606 - Spam Text on mobile phone. 
Date: 12/12/2015 9:19:54 PM 

City/State/Zip: Round Rock, Texas 78681 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
All week I have been continuing receiving text messages from AT&T Digital life.  I have called the 

number 1-855-288-2727 to get it stopped, I have spoke to Verizon which is the mobile company I use 

and they called to get it stopped, I have texted stop as instructed.  I am not an AT&T customer.  At 

times these messages come one after another.  I called again tonight and they won't do anything 

without my SS# which I refused to give them. 

 



  

_____________________________________________________________________________ 

Ticket: # 705620 - non compliance: request to be removed from emails. 
Date: 12/12/2015 9:48:40 PM 

City/State/Zip: Northfield, Ohio 44067 

Company Complaining About: Occ Visa Card 

_____________________________________________________________________________ 

Description 
This company has sent me numerous emails over many months, even after contacting and 

requesting they remove me.   Even  after numerous contacts,they never acknowledge my contact or 

remove me from their list (see attached email). 

 

Their emails are NOT in compliance with anti-spam requirements.  Please pursue all legal remedies 

and help me resolve this.  Thank you for your assistance in this matter.  

 

 



  

_____________________________________________________________________________ 

Ticket: # 705727 - False Identity 
Date: 12/13/2015 3:41:51 AM 

City/State/Zip: Sylmar, California 91342 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Dear Federal Trade Commissions: 

My  name is .  I live in Los Angeles.  A few days ago I was contacted by an 

individual who said they knew me from Chat-Avenue.com, specifically, a Flash Chat internet room 

called College Chat.  The user often goes by the name of "Bee" or "B" in this room.  The Skype name 

is " -               ..... The koncept might break you ...."  I believe this person is impersonating and 

has stolen details from a female who may or may not live in Winnipeg, Canada where the 

transmissions are being routed.  I want to allow you to view any conversation since two days ago with 

"  Some of it is about a friend of mine, sexual in nature, and at one point I do write, "I will kill 

you you know."  Techincally this is a threat, but it was intended as dark humor.  At the time, I was not 

even sure if this person was male or not, and I've been pretty pissed off about men using women's 

Facebook pics.  I don't do that.  I am bi-polar.  And I say dumb things when I get pist.  Read it all, all 

the same.  They contacted from MB R2C 0A1 in Winnipeg, Manitoba, Canada 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 705747 - Ring Central - Can Spam Act Complaint 
Date: 12/13/2015 5:39:48 AM 

City/State/Zip: Austin, Texas 78752 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Ring central direct sales emails me multiple times a day with no method to get off their mailers. 

 



_____________________________________________________________________________ 

Ticket: # 1097078 - Unsolicited E-mail 
Date: 7/21/2016 4:06:39 PM 

City/State/Zip: Orange, California 92869 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I received an advertisement to order a flashlight from [ .  I attempted to 

unsubscribe, but was unable.  The notice at the bottom of the email stated; "To be removed from 

future mailings, please visit here" (visit here is underlined.  Upon choosing that option, it stated; "This 

tiny.im link was found to be violating the service rules.  Because of this, the link was deactivated and 

its creator lost any rights to it."  I then responded to the email saying:  "I tried to unsubscribe, but 

unable.  Any further communication with me, I will report you to the Federal Communications 

Commission (FCC).  So stop!"  I have submitted my numbers on the do not call registry.  Please put a 

stop to these nuisance emails. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1097150 - Advertising via texts 
Date: 7/21/2016 4:25:17 PM 

City/State/Zip: The Villages, Florida 32162 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Received text today from info@vehicle-ad.net 

 

Never heard of them but it is annoying. 





  

_____________________________________________________________________________ 

Ticket: # 1097420 - spam 
Date: 7/21/2016 5:52:19 PM 

City/State/Zip: Catonsville, Maryland 21228 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Misleading link on email to remove from spam list, web site requires you to create account to remove 

yourself from the list. Removed myself a week ago, still getting emails. 

 

http://www.horoscopofree.com/en/community/usrmanager/?uname=thomascherry@gmail.com 



  

_____________________________________________________________________________ 

Ticket: # 1097913 - C-town refuses to honor unsubscribe requests 
Date: 7/22/2016 12:30:31 AM 

City/State/Zip: Merrick, New York 11566 

Company Complaining About: Optimum 

_____________________________________________________________________________ 

Description 
I have unsubscribed every Friday for an entire year, but c-town refuses to stop sending me emails. 

The only corporate contact info is a dead email address (support@Alpha1marketing.com). Please 

make them stop. 





  

_____________________________________________________________________________ 

Ticket: # 1098210 - unwanted email 
Date: 7/22/2016 10:50:43 AM 

City/State/Zip: Plymouth, Michigan 48170 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I keep getting emails from NCL (Norwegian Cruise Line) despite unsubscribing repeatedly.  I have 

even phoned their Customer service 3 times to complain. 



  

_____________________________________________________________________________ 

Ticket: # 1098217 -  or email requests to stop spamming.Unwanted spamming doesn't 

stop with repeated Unsubsciption requests 
Date: 7/22/2016 10:54:21 AM 

City/State/Zip: Denver, Colorado 80230 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have been asking these people to stop emailing me for two years. They will not stop contacting me ! 

Help ! 



  

_____________________________________________________________________________ 

Ticket: # 1098232 - Continuing violation of CAN-SPAM act 
Date: 7/22/2016 10:59:28 AM 

City/State/Zip: Woodstock, Georgia 30188 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Despite repeated attempts to stop emails and assurances that the emails would be stopped, a 

company called Agent Studio (using t  to send its emails) continues to 

send unwanted emails with no functioning ability to opt out. This has risen to the level of abusive. I 

have attached the most recent string of emails showing assurance that the emails would stop from 

May 10th to the most recent at July 7th and the two marketing emails received since on July 20th and 

21st.  

 

Under Internet Issues in this complaint form there is no option to select violation of Can Spam Act. 

Yet this form is linked to sections of the website for filing those complaints. If there is a different form, 

please provide link to the correct form.  

 

Thanks, 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1098311 - unwanted text message with obscene website 
Date: 7/22/2016 11:25:52 AM 

City/State/Zip: Burlington, Vermont 05402 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
On 7/20/16 I received an unwanted text message bearing a link to a vile pornographic website. I don't 

know how I came to get this text, but do not want any further harassment. The message exactly as 

received from 1410100002:   

FRM:   

SUBJ:Text Message 

MSG:Hi!  

Are you from NY?  

I would like to meet you!  

Look for me here  

 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1098834 - Spam Text Message 
Date: 7/22/2016 2:22:02 PM 

City/State/Zip: New Orleans, Louisiana 70117 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I received a text message purporting to be from GoDaddy.  I responded to not text me again.  Four 

days later, they again texted me.  Please see attached Text thread. 



  

_____________________________________________________________________________ 

Ticket: # 1098901 - Unsolicited spam via text message 
Date: 7/22/2016 2:41:47 PM 

City/State/Zip: Atlanta, Georgia 30318 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I received an unsolicited text message from  purporting to sell health and life insurance. 

The texter introduced themselves as "  with health markets in Tennessee" and gave 

the following website: . 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1098999 - Spam Email 
Date: 7/22/2016 3:15:47 PM 

City/State/Zip: Fremont, California 94538 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am constantly getting spam email for months from address . Originally emails had 

no unsubscribe button. I replied and asked to be taken off list and pointed out she had no 

unsubscribe button. Then emails continued with an unsubscribe link which I clicked and filled out, 

however am still receiving these emails. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1099539 - IXFINITY/COMCAST 
Date: 7/22/2016 6:20:32 PM 

City/State/Zip: Aurora, Colorado 80017 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
MY NETWORK IS HACKED BY ANOTHER NETWORK CENTURTYLINK. I HAVE CALLED 

SEVERAL TIMES ON THIS MATTER. I HAVE NO ACCESS TO MY NETWORK, MY SECURITY 

ALARM , ALL DEVICES HAVE BEEN AFFECTED. COMCAST IS AWARE OF THE MATTER BUT 

WILL NOT DO NOTHING. MY PRIVACY IS BEING FORWORDED BY SMS, MMS TO TEXT, 

CAMARARA, VIDEO FILES. I AM DISABLED ON OXYGEN AND LIVE ALONE. MY CELL PHONES 

ARE NOT ABLE TO ACCESS THE INTERNET ALSO. I AM NOT ABLE TO SIGN IN ON MY OWN 

ACCOUNT. THE GROUP OR HACKER HAS TOTOAL ADMINISTRATIVE CONTROL OVER THE 

NETWORK AND HAS WIPED ALL MY DATA OUT. I AM NOT ABLE TO RECEIVE ALL CALLS AND 

SOME ESSENTIAL CALLS ARE BLOCKED. THIS IS EVEN AFFECTING MY CONTACTS AND 

THEIR CONTACTS, DATA NETWORK AND SO ON. PLEASE HELP ME RESOLVE THIS. I HAVE 

HAD MY HIPPA VIOLATED BY A DR. TEXTING ME CONFIDENTIAL INFO. MY CAMERAS ARE 

COMPRIMISED. I NEED SOMEONE TO COME OUT TO SEE HOW THIS COMPANY HAS  LEFT 

ME IN A UNSAFE ENVIRONMENT. 



  

_____________________________________________________________________________ 

Ticket: # 1099575 - Spam texts 
Date: 7/22/2016 6:45:26 PM 

City/State/Zip: Dilworth, Minnesota 56529 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Texts asking if you are feeling naughty to mye and my child's phone 



  

_____________________________________________________________________________ 

Ticket: # 1099661 - Constant calls from same company using different phone numbers 
Date: 7/22/2016 7:57:09 PM 

City/State/Zip: Washington, Pennsylvania 15301 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I recieve calls everyday from a company called Windows 7 saying that I have a bug in my computer 

and they want to help me fix it. The calls today started at 7:20am from #  and I just 

recieved another call from them at 6:56 from # . I have blocked the first 3 numbers they 

called me from however they use different numbers every day. I continue to beg them not to call and 

wake up my daughter yet I get at least 2 calls a day up till 11 pm at night.  Please help me.  They are 

very willing to help solve my computer issues so I assume they are from Windows 7. Can you help??  

Thank you 

 

 (b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1099706 - anonymous sexually suggestive text 
Date: 7/22/2016 8:24:04 PM 

City/State/Zip: Pasadena, Maryland 21122 

Company Complaining About: Anonymous 

_____________________________________________________________________________ 

Description 
"Hey biatch I saw you on your knees just now and it all looks good" July 21, 2016 8:48 p.m. "don't 

pretend like you don't know who this is" July 22, 2016 4:28 p.m. 

"i know you saw my text" July 22, 2016 4:28 p.m. 



  

_____________________________________________________________________________ 

Ticket: # 1099884 - Inquiry for complaint 
Date: 7/23/2016 12:06:24 AM 

City/State/Zip: Osseo, Michigan 49266 

Company Complaining About: Sorry I May Have Wrong Division For This Complaint 

_____________________________________________________________________________ 

Description 
I had a news editor from  local paper start an internet hate campaign against me, 

a private citizen, to attempt to threaten and intimidate me to not use my right of free speech in 

speaking my opinion about local public figures.  It was so horrible, she even attacked my 80 year old 

parents, publishing their names, ages, their address and she and her friend, a city councilman's wife 

who didn't like my criticism of her husband were ridiculing me on the page the Gatehouse editor 

created for weeks before the police could stop them.  I reported it to law enforcement, and they went 

out to interview the  and his wife, and they turned the 

Gatehouse editor in, stating they knew she was the one committing the criminal act and intimidation 

and threats to infringe on my civil liberties.  Since this Editor , did these things on 

business hours at her Gatehouse media job, from a Gatehouse media computer and threats and 

intimidation is involved, would that be under your agency's jurisdiction to handle?  Gatehouse is print 

media but they also do live streaming of news, so that does qualify as broadcast news, correct?  And 

Gatehouse is owned (now) by New Media Investment Group, which also does some live broadcast 

streaming in several of their venues as well.   I made a complaint to the company back in January 

and finally went up the chain of command to ). I got a call back 

from a local publisher who told me that a full investigation took place at the time of my complaint and 

that the editor that stalked and intimidated myself and my family was "severely disciplined" but I find 

that VERY hard to believe, being that she didn't lose her job, she didn't get demoted and in fact, got 

PROMOTED right after that investigation was done internally.  Since she committed a digital crime 

from the newsroom maybe, does that give you jurisdiction to investigate?  It was HORRIBLE what 

that woman did to me. The local publisher said it was out of character for her to commit the crime, 

and he said she apologized profusely to those in the company who investigated, but it's been SIX 

MONTHS and that woman never once attempted to contact me to apologize, even though she had 

my address, it was among the information that she used to intimidate me to shut up about her local 

political friends.    The officer who investigated the matter from  

said  apologized to HIM as well for her crime, but again, she never once 

attempted to contact me to apologize or let me know my family was safe, as my police complaint 

plainly noted that I was terrified for their safety, being that she put their names, ages and addresses 

online and she and her friends made comments about getting me to shut up about their political and 

public information.  I don't know, I'm just hoping there's some agency that oversees such horrible 

things done to private individuals by huge national corporations like this. I see that by the excuses 

given for this woman's behavior, (again, a CRIME and intimidation done expressly to stop me from 

utilizing my first amendment rights, and she investigated me for months before she committed this 

crime!)  that Gatehouse simply thinks this wasn't a serious transgression by their news editor.  I beg 

to differ.  It was mafia like behavior!  I'm just shocked that little or probably nothing was done to 

assure a criminal isn't running local media outlet. Please, anything you can do to either investigate, or 

refer the matter to any government oversight agency would be so appreciated! Thank you in advance 

for any assistance you can be. 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1099903 - Inquiry for complaint (Amended to add Gatehouse radio holdings 

info)  
Date: 7/23/2016 12:52:21 AM 

City/State/Zip: Osseo, Michigan 49266 

Company Complaining About: Sorry I May Have Wrong Division For This Complaint 

_____________________________________________________________________________ 

Description 
I had a news editor from  local paper start an internet hate campaign against me, 

a private citizen, to attempt to threaten and intimidate me to not use my right of free speech in 

speaking my opinion about local public figures.  It was so horrible, she even attacked my 80 year old 

parents, publishing their names, ages, their address and she and her friend, a city councilman's wife 

who didn't like my criticism of her husband were ridiculing me on the page the Gatehouse editor 

created for weeks before the police could stop them.  I reported it to law enforcement, and they went 

out to interview the  and his wife, and they turned the 

 editor in, stating they knew she was the one committing the criminal act and intimidation 

and threats to infringe on my civil liberties.  Since this Editor , did these things on 

business hours at her  media job, from a at o media computer and threats and 

intimidation is involved, would that be under your agency's jurisdiction to handle?  o  is print 

media but they also do live streaming of news, so that does qualify as broadcast news, correct?  

  

 which also does some live 

broadcast streaming in several of their venues as well.   I made a complaint to the company back in 

January and finally went up the chain of command to ). I got a 

call back from a local publisher who told me that a full investigation took place at the time of my 

complaint and that the editor that stalked and intimidated myself and my family was "severely 

disciplined" but I find that VERY hard to believe, being that she didn't lose her job, she didn't get 

demoted and in fact, got PROMOTED right after that investigation was done internally.  Since she 

committed a digital crime from the newsroom maybe, does that give you jurisdiction to investigate?  It 

was HORRIBLE what that woman did to me. The local publisher said it was out of character for her to 

commit the crime, and he said she apologized profusely to those in the company who investigated, 

but it's been SIX MONTHS and that woman never once attempted to contact me to apologize, even 

though she had my address, it was among the information that she used to intimidate me to shut up 

about her local political friends.    The officer who investigated the matter from  

also apologized to HIM as well for her crime, but again, she 

never once attempted to contact me to apologize or let me know my family was safe, as my police 

complaint plainly noted that I was terrified for their safety, being that she put their names, ages and 

addresses online and she and her friends made comments about getting me to shut up about their 

political and public information.  I don't know, I'm just hoping there's some agency that oversees such 

horrible things done to private individuals by huge national corporations like this. I see that by the 

excuses given for this woman's behavior, (again, a CRIME and intimidation done expressly to stop 

me from utilizing my first amendment rights, and she investigated me for months before she 

committed this crime!)  that G  simply thinks this wasn't a serious transgression by their news 

editor.  I beg to differ.  It was mafia like behavior!  I'm just shocked that little or probably nothing was 

done to assure a criminal isn't running local media outlet. Please, anything you can do to either 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b
 

(b) (b) 

(b) (

 

(b) 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



investigate, or refer the matter to any government oversight agency would be so appreciated! Thank 

you in advance for any assistance you can be. 



  

_____________________________________________________________________________ 

Ticket: # 1099964 - Facebook porn 
Date: 7/23/2016 8:00:14 AM 

City/State/Zip: Brazoria, Texas 77422 

Company Complaining About: Coastal Link 

_____________________________________________________________________________ 

Description 
I think the title of my subject basically says it all. FB is allowing pics of people having sex with 

everything showing.  One gal has a page where there are hundreds of pics of her sucking on guys 

and the rest. Underage kids can easily see this.  Some pics are removed by FB but most are still on 

there. It is sad to see that these things are allowed for all to see...especially kids. I reported this to FB 

so much and they don't care. The pics they remove are put right back up the next day by the admin. 

for the page. The comments by everyone are allowed. I think FB should be fined ...and worse...if they 

don't clean it up. 



  

_____________________________________________________________________________ 

Ticket: # 1100157 - Congressman Mike Honda (congressmanmikehonda-

ca17@mail.house.gov) 
Date: 7/23/2016 12:56:02 PM 

City/State/Zip: Palo Alto, California 94305 

Company Complaining About: Congressman Mike Honda 

_____________________________________________________________________________ 

Description 
Despite my numerous attempts to unsubscribe from his mailing list, and my less than civil responses 

to contacts, Mike Honda's office refuses to removing from their email lists.  Perhaps, a formal 

complaint will get their attention to stop abusing people who don't want to receive their emails. 



  

_____________________________________________________________________________ 

Ticket: # 1100378 - spam 
Date: 7/23/2016 3:51:09 PM 

City/State/Zip: Knoxville, Tennessee 37912 

Company Complaining About: Virgin Mobile 

_____________________________________________________________________________ 

Description 
Was IM by my friend.  Said she just recieved $100,000 from a face book grant money.  They then 

texted me from 178-6740-1436 

 

 



  

_____________________________________________________________________________ 

Ticket: # 1100659 - indentity thief 
Date: 7/23/2016 9:40:28 PM 

City/State/Zip: Ashland, Wisconsin 54806 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
The caller stated that they were from Charter Cable fraud and that my e-mail address was used in 

over 4,000 e-mail scams with pornography and they are getting hundreds of complains about the 

unwonted e-mails from my account.  He wanted me to give him control of my computer to fix the 

serious problem.  

I disconnected the internet, hung-up the phone, which he called back.  The caller did not want me to 

contact Charter, because he was Charter and if I did not help him I would be black listed and would 

not be able to use the internet or my e-mail for two months.  He stated that his name was James 

Copper, employee number E-402 from Charter Fraud Dept. at 888-604-7804.  These calls to my 

home were about 7:00pm on 7/23/16.  My caller “ID” had the calls from the following NPC Pharr La 

CB  213-640-3013  I did call Charter Cable from the number on my bill, and talked to the fraud dept. 

and they stated that they did not make the call to me, that I do not have issues with my e-mail 

address, and there are not complains against me. 

 



  

_____________________________________________________________________________ 

Ticket: # 1100663 - Progressive Tech agents lies and misconduct 
Date: 7/23/2016 9:53:32 PM 

City/State/Zip: Carlyle, Illinois 62231 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
ATT and their unscrupulous lies with tactics to bait customers.  I was a victim of an unresolved 

computer remote session that was initiated by ATT in August of 2014.  I was left violated by an 

impostor to my system without notice of intent to upload programs to my computer.  I suffered and Att 

blamed me when n Agent introduced me to the unknown impostor who was addressed as Microsoft.  

After that I have had problems that continued including unsolicited calls from scams claiming to be 

microsoft.  In a tech session with Att in 2015 the agent lied about doing an online troubleshooting 

session, my lefts never changed.  the agent continued to state my modem needs replaced and 

continued to verify it was free to me as a replacement to my modem I purchased from ATT.  after a 

week to which the modem was sent and I installed I received a bill.  I called ATT and the rep stated 

we rent modems now and customers can not use the originals from ATT. I proceeded to state the 

agent stated that mine was a free replacement.  I then called att back after I  re- installed my original 

modem.  I was told that I would have to pay for the other.  I said I would mail it back.  I mailed it to the 

Texas address and had the confirmation number given to ATT  they claimed it was never received.  

After more months of arguing about the modem return as I provided proof as well from my USPS and 

complaining to the ATT president they stopped harassing me.  I have had to call monthly about the 

billing issues as they  promise a rate in a contract and then the online billing is not reflecting the rate 

for internet service.  many times this has happened with the U verse service that I have.  The most 

recent is the fact my cell/mobile bill, containing three lines that two consist to my adult daughters was 

conjoined to my internet uverse bill.  In may 2016  the bill of 238 was paid.  I spoke with an agent 

about changing the bill due date in June to where I could pay it when I collected from the two 

daughters and my funds are budgeted better as well.  The agent stated that could be done.  My June 

bill stated 512. dollars,  I called and asked. the response was that it was prorated and you will loose 

your discount promised by an agent named Mark(MC99OH) 4/24/2016 which had promised $15. per 

month off my wireless  cell phone plan for one year and that is why this bill is so high.  %/1/2016 

Agent david stated that my billing date can be put back if it is too much to handle.  he stated he was 

going to change my bill due date back.  He stated it would take 2-3 or 3-4 months for the billing cycle 

to revert.  On the date I set my online payment up the bill stated 122. past due.  And a balance of 

381.64    I called att 6/14/2016.  I called Att spoke with Agents Shakira and Joshua in billing.  They 

assured the old billing would be resolved.  I stated I do not have a past due balance since my may bill 

was paid in full and they were to resolve and revert the junes prorate issue that was wrong.  My june 

bill should have been 238. as promised by Agent Mark.  They assured me they would get this 

handled and sent to escalation for review.  I went back online and june 15 the amount stated due was 

$112.  that was paid and I have the confirmation number.  The balance for june should only be 127.  

there were no late fees and additional charges.  Att online state 519, dollars due for the account on 

july 3, 2016.  that is obscene and wrong.. I called again and was told that the billing datechange was 

not properly placed in the system.  I continued to ask what is the problem.  I scheduled a payment for 

7/25/2016 for 165. as I wait to have the proper billing completed and the late fees removed as it was 

not late, I was assured there was no problem.  I was out of town and returned.  my red modem 

service light came on when I turned on my computer.  But it was only after an advertisement that I 

declined to Windows 10.  I called Att.  And I was told over a troubleshooting series that it was an 



outside issue.  My modem was fine.  An agent sat outside and dis not come to my home door until I 

walked outside and returned a ball to my neighbors yard.  The tech carried a box and I stated whats 

that far.  he said I needed a modem  I said that's not what troubleshooting stated.  I called att again 

and they assured me the problem was on the outside.  A tech came again and ran a new line from my 

house to my alley.  My light was red  he contacted att and his response to me was that the modem is 

green when they adjust and mess with it.  the modem was left here and I disagreed and called att due 

to the fact they want you to rent from them and they use tactics to bait n switch  I do not agree that 

the issue is modem as I called att and they stated that the service was disrupted or suspended  I 

asked why since I had my case escalated and was lied to with proof and meritorious complaints and 

calls about the improper excessive billing that I was assured need to be reverted.  it is july 23 and I 

have had 5 tech agents come here and consistently lied told about false promises about my account, 

During this false lies and visits an agent took it upon himself to lower my internet speed, violating my 

contract, privacy and att terms to contract that I was granted and paid on since 12/1/2015 that is to 

extend for one year.  degraded my contract  failed to alert me  aTt failed to alert me and are violating 

att terms and my contract that I was promised.  Plus the fact my 12 kb plan that I have as a contract 

is not the BULK OR GIST of the dispute in my bill that ATT prorated and promised to return to its 

billing date.  I am a disabled woman who lives on a budget.  these people took deliberate advantage 

of a situation without permission or authority and failed to notify me nor did ATT or the techs state this 

and the legal terms with Att state they must notify you if services are to be changed or suspended.  I 

did not receive notice nor did I have computer internet.  I do not use data on my phone as I can not 

afford it.  My contract clearly stated 12 kbs for 25 per month.  attlied constantly to me and had an 

opportunity to alert me.  the point being is my account is not in collections nor is it threatened.  there 

was a mutual agreement between me and att about the escalation to the excessive  bill that was 

wrongly generated in July.  thirty days have not passed and I have been lied to.  My bill is not in 

arrears and att promised resolution to my 12 kb that was improperly and unscrupulously altered by 

att.  att claims lied and misclaimed that they do not offer 12 anymore which is a 100% lie.  please 

assist I have been violated and it is like being raped when a man can make a change to your property 

without permission , notice or the procedure 



  

_____________________________________________________________________________ 

Ticket: # 1100738 - SPAM text messages from imo app 
Date: 7/24/2016 2:23:55 AM 

City/State/Zip: Denver, Colorado 80210 

Company Complaining About: Imo.im 

_____________________________________________________________________________ 

Description 
I'm receiving SPAM text messages from a person I know who has my phone number in their contact 

list. They installed the imo app which continues to send me  the following text: "Let's video chat and 

text on imo! Get the free app http:/imo.im" 

 

This is happening daily past 10pm. 



  

_____________________________________________________________________________ 

Ticket: # 1100852 - Fingerhut text scam 
Date: 7/24/2016 12:12:10 PM 

City/State/Zip: Seattle, Washington 98103 

Company Complaining About: Fingerhut 

_____________________________________________________________________________ 

Description 
I've received a text from this number 405-37. With the following message: " Fingerhut: Your Fingerhut 

payment of $10.99 is due 7/24/2016. Call 1-800-208-2500 to make a payment. Reply STOP to cancel 

text messages to this number."   I have never heard of this company,  and have no relationship or 

account with them. Consumer reports reviews are claiming this is a credit score building scam. 



  

_____________________________________________________________________________ 

Ticket: # 1100880 - Mormon church 
Date: 7/24/2016 12:30:38 PM 

City/State/Zip: Marysville, Washington 98270 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Deseret Industries is Cyber-bullying and Wireless Harassment and Identity Fraud. ..the State of Utah 

is a right to work State...Utah does not believe they have to follow Hipaa laws rules and regulations. 

..Deseret Industry is acting like Enron... you make a contact and sign a contract and they have to 

provide what the thrift store promises. ... Deseret Industries has thrift stores all over America. .. 



  

_____________________________________________________________________________ 

Ticket: # 1100959 - Telemarketing? 
Date: 7/24/2016 2:24:59 PM 

City/State/Zip: Troy, Michigan 48084 

Company Complaining About: Wow 

_____________________________________________________________________________ 

Description 
Continue to get spam advertisement for life insurance.  I have asked repeatedly to have them remove 

me from the list and they say they will, but they don't. 



  

_____________________________________________________________________________ 

Ticket: # 1101086 - unwanted text 
Date: 7/24/2016 5:49:34 PM 

City/State/Zip: Dallas, Texas 75248 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received an unwanted text from 512-309-7335 for commercial reasons. I have never heard of the 

company nor done business with them. 



  

_____________________________________________________________________________ 

Ticket: # 1101088 - Multiple Unsubscribes not honored 
Date: 7/24/2016 5:53:09 PM 

City/State/Zip: North Merrick, New York 11566 

Company Complaining About: Optimum 

_____________________________________________________________________________ 

Description 
I have unsubscribed multiple times from Carabbas emails, and been provided confirmation that it was 

successful, but continue to receive emails. The past three times I have unsubscribed, I took 

screenshots as proof. 



  

_____________________________________________________________________________ 

Ticket: # 1101092 - Still receiving campaign emails after unsubscribing from list 
Date: 7/24/2016 6:04:19 PM 

City/State/Zip: Folsom, California 95630 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I've unsubscribed from a certain mailing list multiple times, yet I continue to receive campaign emails 

from this business in my inbox, even after marking them as SPAM. I've emailed the business and am 

not receiving any response. 



  

_____________________________________________________________________________ 

Ticket: # 1101105 - neighbor hacking cellphone and fake tower 
Date: 7/24/2016 6:23:50 PM 

City/State/Zip: Roswell, New Mexico 88201 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
my neighbor is running a fake cell tower hacking my phone and data. He has shown proff destroyed 

one phone and boasted about what he is doing. The cops aren't willing to listen as it is not there job 

they are investigating his threats to kill me as far as I know. 



  

_____________________________________________________________________________ 

Ticket: # 1101301 - Stolen email accounts 
Date: 7/24/2016 11:02:03 PM 

City/State/Zip: New Port Richey, Florida 34653 

Company Complaining About: Other 

_____________________________________________________________________________ 

Description 
I have had to make emergency email accounts because of primary stolen email acct. Now , I am 

unable to access a few of those accounts, seemingly, people thought it is funny to be hacking my 

emails, thus keeping job offers away from me, which they did 1700 job offers . Seriously.  

Anyway, I would like to review the email accts. of :  

MadillS2015@gmail.com 

MadillS2017@gmail.com 

MadillS_2017@gmail.com 

so I can review and then delete the account, hopefully they can never be used again. For some 

reason the accounts are stating " cannot verify its me" ..O' its me alright, and I am very upset that I 

am unable to enter MY accounts.  My contact is : . This is a privacy 

issue bigtime, and it is a gmail issue, not a service provider issie. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1101329 - Broadcast tracking  sex offendering Google  ampita 
Date: 7/25/2016 1:05:22 AM 

City/State/Zip: Perris, California 92571 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Google  support has been  ruining my to the idea tried killing myself  they take over my phone and 

broadcast me  saying evil thing about  my body naked  I don't  if it's possible  but they say watch me 

from  TV TBN there also working with  sticky  neighbor Verizon  employee master  technician  my 

family  has a lot to do with  this I've turned  into a drug addiction   hopeless family  has  many issues  

mom talk to herself  and eat written food my dad is racist almost beat up my  black  friend  sister  

molested  me at 6 years old brothers  and would  beat me bloody  at the same age 6 all the way till 13 

I'm had many  people  die in front of  me most horrible one was when friends father shot himself  well  

we were right in front of him these people  think there doing justice  because I do bad things but I was  

doing  really good  till they came into my life it's driving me me to insanity they work for Verizon  

because  they stepped up  there evil deeds when I  reported them to  you  Verizon  stole my brand 

new  iPhone it was  suppose to be a fair  exchange  all phone apps on phone  they gave were 

broadcasting  to manager at Verizon  they made threats  about  killing me when  I fingerlace keyboard 

I New was  being tracked but didn't know it was Verizon and Google  and neighbor yes during all this 

killed pain with  drugs  stole  and I believe I deserve  punishment but believe  they deserve  it as well  

they  took advantage of mental  illness and told me cops were  coming cause I was on drugs and lied 

said they would help me  that  u ran all over  the neighborhood and hid in the attic  and they laughed  

and said Yay we got  you see my neighbor admitted that he Google  Verizon  did it the hacking I lost 

my  family  cuase they didn't believe me so I rebelled and did a lot stupid things but whey your  all 

alone on   Christmas  crying  what  would  you do with all that pain All my life  I was told  I was stupid 

how that be right own  flesh and blood calling  you that as a child please  help  I want  succeed  and 

live  right but all has traumatized me very bad I need  therapy I have no moral support  its just me and 

God I hate my sins so bad I think  about ending  me. 



  

_____________________________________________________________________________ 

Ticket: # 1101363 - Unsecure internet connection and/or network. 
Date: 7/25/2016 4:07:35 AM 

City/State/Zip: Pittsburg, Kansas 66762 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
This complaint is a follow up of a previous complaint regarding Cox Communications Internet Service 

that I subscribe to.  My cable gateway Wi-Fi constantly shows Wi-Fi activity when I am certain that 

there are no devices connected to the Wi-Fi signal. That is a security breach!!! Also a lady from Cox 

Communications contacted me after I filed a complaint to the F.C.C.. One issue was worked out 

regarding the overbilling matter. No other issues have been resolved. If I remember correctly, her first 

name is Jenny or Jennifer. She gave no last name. I last spoke to her on the 14th. of this month. She 

said she would call me later that day or the following Tuesday as she was taking some time off from, 

work. If I recall correctly, she did not call but, sent what looked like a fake email message failing to 

address my issues on the following Sunday. She said she would contact me by my cell phone 

number which is . I am somewhat confused how she acquired my cell phone number 

initially when she called me the first time! I am so deeply sorrowed by this experience regarding the 

security of my Home Internet Network. I can't even disable my Wi-Fi signal through the Gateway 

interface online. The option to disable is greyed out. There are many more settings that I can not 

change. Settings that I believe I have the right to change at my discretion. I realize some options 

aren't available unless the user is advanced and familiar with the technology associated with those 

settings. I have a serious Brain-Disease and I cope by computing everyday. To have a paid 

subscription to an unsecure Home Network is causing me great anxiety that I must suffer with! My 

computers practically function on their own. This may sound bizarrebut, that's exactly what it is. 

Please help me acquire a secure internet connection that is IPv6 active without all of the unauthorized 

monitoring or hacking that is occurring! I performs anti-virus scans regularly as well as Malwarebytes 

scans and I also use hacking detection live software from Rook Securities. I believe there are 

Rootkits installed on my computers along with keylogging software that was installed by unknown 

means through my Wi-Fi signal which I can not disable. I will keep up faith that the F.C.C. will help me 

resolve my internet and computer problems. Thank you F.C.C., . 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1101376 - Rosegal Emails 
Date: 7/25/2016 5:50:46 AM 

City/State/Zip: St Peter Port, Alabama 20850-1234 

Company Complaining About: Sure 

_____________________________________________________________________________ 

Description 
I signed up to Rosegal (h ) back in late May/early June to order a present. In 

order to place the order i had to sign up to their emailing list. The order was a total let down and scam 

so i immediately demanded my money back which thankfully they gave me back (very long story).  

 

Due to this issue I tried to unsubscribe using the correct button method at the bottom of the email 

sent from them but i am still getting their newsletters. I have tried to unsubscribe over 10 times now 

and they still send me newsletters. I cant stress enough how much of a scam company they are and 

they anger me that they still continue to send me emails when i have completed their unsubscribe link 

etc. 

When i got in touch with them they keep giving me the same link to unsubsribe which does not work - 

they are not helping at all. 

I have managed to put a block through my work (as its a work email address) which they said was 

successful their end but they are still sending me emails. I don't know how they are doing it???? 

 

This issue has been taken place in the UK, Channel Islands but the company is based in the US. 

 

Is there anything you can do to help? 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1101425 - Receiving unwanted advertisements 
Date: 7/25/2016 8:29:45 AM 

City/State/Zip: Amagansett, New York 11930 

Company Complaining About: Optimum 

_____________________________________________________________________________ 

Description 
I continually receive unsolicited advertisements from Canon. I have tried to unsubscribe them but they 

never go through. I called Canon about this three months ago and was promised to be unsubscribe 

D. I continue to get the emails weekly. I am being harassed by Canon, and I want it to stop. 



  

_____________________________________________________________________________ 

Ticket: # 1101536 - Unwanted Email 
Date: 7/25/2016 10:03:55 AM 

City/State/Zip: Roland, Iowa 50236 

Company Complaining About: Lute Riley Honda 

_____________________________________________________________________________ 

Description 
Vendor has failed to remove address from mailing list after several attempts.  I attempted using the 

remove link provided and when that did not work I corresponded with individuals directly.  After direct 

correspondence I have continued to receive mailings. 



  

_____________________________________________________________________________ 

Ticket: # 1101552 - Security Officer 
Date: 7/25/2016 10:10:27 AM 

City/State/Zip: Ny, New York 10009 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
There's a guard by the name of  

NY 10009. This guar gossips all day with tenants about other tenants business on 

reference to their apartment issues which should be confidential. He hangs out with the drug dealers 

and the revile kids that hang around the area. This guard is not professional he's too street wise. His 

job description does not include gossiping hanging out or giving tenants information out to anybody. 

This officer should be retrained removed from these premises because is too friendly with tenants 

and hangs out in their apartment while on duty. Relocation is definitely needed as soon as possible. I 

don't who does the hiring process of training but it's not good. Thank you 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1101657 - Business Email Address Switched from POP Type To IMAP Type 

overnight. Friday-Saturday, 7/22-7/23 from 11PM (Last Refreshed)-6 AM. Lost 

Sensitive Info. 
Date: 7/25/2016 10:53:21 AM 

City/State/Zip: Pelham, New Hampshire 03076 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Hello, 

 

  On the night of Friday 7/22/16 around 11PM i refreshed my business Email Address 

(  from my apple mail app on my Iphone 6 (all was normal. The 

Following Morning Saturday 7/23/16 I wake up and refresh my email around 6:00-6:15 AM i believe. 

Missing from my email was the 5-6 Saved Inbox emails which was what immediately caught my 

attention. Upon looking for other items, i realized my entire sent folder was still in-tact, and the trash 

folder was wiped clear.  

 

 I did Call Comcast (my email service provider) the morning of 7/23/16 around 7:30 AM to discuss 

what has happened. This is where i learned the Difference between POP and IMAP for the first time, 

and also realized i would not have the capacity to change between the two without rigorous 

instruction. I spoke with the techs there for over 2 HRS and i was assured that Changing POP to 

IMAP can only be done from my handheld device. Needless to say, I did not receive much help from 

them. However, they did assure Myself that they have never seen this happen. 

 

My Reference # with Comcast's "CSA" Dept. is as Followed: 

NA218767310 

 

The Phone # to that Dept. was 888-565-4329.  

 

 

Following this Call, i spoke with Apple Tech Support (Cell Phone Model= Iphone 6) and was sent right 

up the chain. I was on the phone for over 2 hours trouble shooting and following all instructions. We 

did not come to any answers as to why this has happened to me. They did also seem very skeptical, 

as much as i do. They had never heard of this just happening.  

 

I believe my Reference # with them is as Followed: 

 2919547 

 

 

With all this being said, I am very worried as to where my customers' information has ended up.  

 

 

I look forward to hearing from your service.  

 

 

(b) (6)



 

Thank You 



  

_____________________________________________________________________________ 

Ticket: # 1101768 - Paypal attempt Scammer 
Date: 7/25/2016 11:37:36 AM 

City/State/Zip: Cold Spring Harbor, New York 11724 

Company Complaining About: Boattrader.com 

_____________________________________________________________________________ 

Description 
This person is attempting to gather peoples paypal account information by contacting them via text 

from boattrader.com    The person's number and email is:          

Says his name is  (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1101999 - Unwanted adulterous emails 
Date: 7/25/2016 12:57:27 PM 

City/State/Zip: Ft Mccoy, Florida 32134 

Company Complaining About: Adult Affairs 

_____________________________________________________________________________ 

Description 
I get numerous emails from  

Someones unfaithful wife wants to text, meet up with, and then sleep with someone like you! 

 

These are not ugly women either...these are the best looking married women that you may ever see 

in your life. 

 

Press here to meet unfaithful women: 

 

You will have so much fun texting, flirting, dating, kissing, and having sexual affairs with these ladies. 

 

There are actually thousands of sexually active unfaithful wives at this Adult Affairs Network! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

----- 

To not receive these messages again, please visit here for instructions:  



or write to: 

Adult Affairs Network PromoPartner 

5425 E. Broadway Suite 228Tucson AZ 85711 

I never clicked on this and when I try to unsubscribe it just loads a blank page. 



  

_____________________________________________________________________________ 

Ticket: # 1102061 - Websites that attempt to extort money to remove personal info 
Date: 7/25/2016 1:17:41 PM 

City/State/Zip: North Bethesda, Maryland 20852 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I recently noticed after a period google search of myself that some information of my past was 

showing up in a prominent location on my google search when it wasn't there at first. The specific link 

for that listing is here:  

 

 

 

Upon further investigation, I see this company is one of many that attempts to extort money from 

individuals from posting "public records" about people past and then charging either through their own 

company or a sister company linked on the site to remove the listing. This specific entry is alarming to 

me because it prominently lists me as a inmate in the North Carolina Prison System. Though I did get 

charged with a crime in NC, that is a misrepresentation of what actually happened, as I was placed 

on probation when going through the court system. Though the records are public, for the normal 

person to find them, they must do some digging, and the court system provides accurate information 

as to what happened in the case. The court system also does not provide contact and current location 

and doesn't list me as an inmate in the prison system, which is not true. In an attempt to make money 

off of people's embarrassment, these companies have been allowed to prosper. I think the FCC 

needs to look into these types of sites or at least regulate how they are allowed to list information and 

where that information can show up in searches. Once doing research on this issue, I was able to 

locate two other such places that operate on the same principle. Though my listing is not as evident 

with them, I also wanted to report those places as I think something needs to be done, especially 

when personal information is meant to be used against someone, especially in an attempt to make 

money. 

Here are the other two sites: 

 

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahU

KEwjcytjwjo_OAhXLOj4KHWPLDHYQFggbMAA&url=http%3A%2F%2Fmugshots.com%2FUS-

Counties%2FNorth-Carolina%2FWake-County-NC%2FNicholas-Jullian-

Saadipour.58676584.html&usg=AFQjCNG8cWMpnUT3rkIV2y8DIsVKVQVR7g&sig2=F_Xq-

bQuMXFOpkqe6xDhMw&bvm=bv.127984354,d.cWw 

 

and 

 

atlaspublicrecords.com 

 

Thank you so much for you attention and looking into this matter further, 

 

(b) (6)



 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1102083 - Booking.com refuses to take me off email distribution 
Date: 7/25/2016 1:20:12 PM 

City/State/Zip: Springfield, Tennessee 37172 

Company Complaining About: Booking.com 

_____________________________________________________________________________ 

Description 
Booking.com refuses to take me off email distribution. I have used the unsubscribe link in the email 

many times, they keep sending me junk. I have sent them email requests, they keep sending me 

junk. 



  

_____________________________________________________________________________ 

Ticket: # 1102233 - Release of personal information to another customer of Cox 
Date: 7/25/2016 2:12:58 PM 

City/State/Zip: Tucson, Arizona 85719 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
A neighbor of mine with a similar address recently requested new service from Cox.  I also have 

service from Cox, and I received an email from them last week with my neighbor's name, phone 

number, and last 4 of his billing account number letting me know when the professional installation 

would be.  I contacted my neighbor letting him know this happened but, when I contacted Cox, they 

first told me it was a spam email and to get a new email address.  After I explained it to them several 

times that their company must have accessed my account to game my email address, they refused to 

verify if my billing information had been carried over and finally offered to file an internal report. 



  

_____________________________________________________________________________ 

Ticket: # 1102470 - robocall to cell phone 
Date: 7/25/2016 3:20:46 PM 

City/State/Zip: Milton, Florida 32583 

Company Complaining About: Mediacom 

_____________________________________________________________________________ 

Description 
Mediacom is sending multiple "robocall" phone calls to my cell phone. 



  

_____________________________________________________________________________ 

Ticket: # 1102524 - personal info on the web that is not right. 
Date: 7/25/2016 3:35:12 PM 

City/State/Zip: Charlotte, North Carolina 28270 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Atlas public records has my personal information on the internet. It is not correct. I have sent them a 

e-mail and went through there web site to get the info removed. It has been three weeks and they 

have not removed the info. 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1102729 - I AM UNABLE TO LOGIN INTO MY EMAIL. 
Date: 7/25/2016 4:32:52 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
PLEASE CHECK WITH MAIL.COM AND SEE IF RICCARDO LACEY OF AT&T OR  

HAVE ISSUED SOME LIE AS TO ME BEING 

UNLAWFUL IN USE OF MY EMAL..ACCOUNTS  

M...(SEE IF  FROM UMSL 

MICROCOMPUTING IS LOGGING INTO ANY OF THESE EMAIL ACCOUNTS..AS HE 

CLARVOYANTLY CONNECTS TO ME ..WHICH MEANS HE HAS MY CHILDREN HELD HOSTAGE 

SOMEPLACE PERHAPS MAYBE SAINT LOUIS COUNTY JUSTICE CENTER OR IN DES PERES.. 

I ONLY HAD A COUPLE .NET CLASSES SUCH AS C#.NET AND VB.NET...AND NOW HE IS 

RAPING MY KIDS...LYING ABOUT M Y CREDIBILITY..PELASE INVESTIGATE HIS LIES AND 

UNLAWFUL USE OF MY EMAIL ACCOUNTS...AS WELL AS MY ABDUCTED KIDS BANK 

ACCOUNTS... , 497-06-????;  497-06-???? OR 

 497-06-????...  444-66-4108....PROSECUTE IF 

ANY TRANSACTIONS SHOWN FROM THEIR LOGIN POINT...(EVERY TIME I LOG INTO 

...IT GENERATES A NEW PASSWORD REQUEST SCREEN..WHEN 

I CHANGE THE PASSWORD IT CONTINUES TO FAIL...THANK YOU AND GOD BLESS YOU! 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1102829 - offensive, insulting ads attached to AOL email windows 
Date: 7/25/2016 5:03:30 PM 

City/State/Zip: Burien, Washington 98146 

Company Complaining About: Complaint Is Against Lower My Bills Ads Attached To My Aol Mail 

Account 

_____________________________________________________________________________ 

Description 
The company is called Lower My Bills dot com.  Their financial ads target older people.  They display 

seniors, particularly women, as having ridiculous expressions and gestures.  The impressions their 

ads give suggests that older people are vulnerable, impressionable, given to believing anything they 

are told, and a profitable target.  Their ads particularly display older women as cartoon-ish and 

scolding.  I am 70+ years old.  I PAY for my AOL email account.  I have sent hundreds of requests to 

"Lower My Bills" to stop attaching these offensive, insulting ads to my AOL email list and individual 

email windows.  I have recently sent a more scathing email request to both the company and to 

AOL's privacy department to stop attaching these disgusting ads. 



  

_____________________________________________________________________________ 

Ticket: # 1102893 - Verizon Violated My Privacy 
Date: 7/25/2016 5:22:57 PM 

City/State/Zip: Los Angeles, California 90049 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Verizon Fios sent an email NOT associated with my Verizon account asking me to sign up my DEAD 

father's company. I live in CA, he lived in Rhode Island and has been dead for 4 years! The ONLY 

way Verizon could have connected me with his business, is if they did a deep background check. 

Said check is a serious violation of my privacy not to mention extremely emotionally disruptive! 



  

_____________________________________________________________________________ 

Ticket: # 1103201 - POKEMON GO 
Date: 7/25/2016 7:24:59 PM 

City/State/Zip: Norfolk, Virginia 23503 

Company Complaining About: Pokemon Go 

_____________________________________________________________________________ 

Description 
I HAVE made three requests regarding the increased traffic and violations by pokemon Go gamers 

entering the private propertit's located on l   norfolk va 23503. I counted 26 cars in less 

than 2 hours that parked in private parking space, one condo resident l's car was hit twice, I caught 

people have been  parked in my private spot under my house on 3 occasions. Today, as I drove up 

one car was pulling out and another pulled in before I could park. There are private residence, private 

parking, no parking, signs clearly visible and these people don't care. Can you help? Or let me know 

the correct way to address this? 

(b) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1103213 - TRYING TO EMAIL INVOICES FOR POINT IN TIME 

PROMOTIONS SEE ATTACHED 
Date: 7/25/2016 7:31:03 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE ATTACHED WHEN TRYING TO SEND ...INVOICES...MSG BOX RETURNS... 



  

_____________________________________________________________________________ 

Ticket: # 1103217 - see description 
Date: 7/25/2016 7:33:38 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
PLEASE NOTE: AS TO DATE PAYMENT STILL NOT YET RECEIVED FOR SERVICES PROVIDED 

BY POINT IN TIME PROMOTIONS SEE ATTACHED INVOICES......PLEASE NOTE THE UPDATE 

ON MY FIGHTING THE NEGATIVE STIGMA IN SAINT LOUIS...IF YOU HAVE ANY INSIGHT. 

PLEASE FEEL FREE TO CONTACT THE GOVERNOR'S OFFICE. 

 

 

 

 

 

 

TO THE STATE OF MISSOURI DEPARTMENT OF MENTAL HEALTH:  

 

 

 

TO THE COUNCILMAN PAGE TAX-DISTRICT TAX #2:  

 

TO THE MISSOURI BAR ASSOCIATION: 

 I JUST SAW ATTORNEY BANKS AT THE CORNER OF CENTRAL AND MARYLAND AVENUE IN 

CLAYTON...YESTERDAY AND TODAY I COULDN'T TYPE MY LOG IN AND PASSWORD FOR MY 

L  EMAIL ACCOUNT WITHOUT A STALL ASK HIM NOW WHY CAN I...ASK 

HIM WHAT IS HE , ATTORNEY  RELATIONSHIP WITH , 

WHO IS FROM SAINT PIUS CATHOLIC CHURCH AREA AND ...THEIR 

CONNECTION MY 50%  OF , SR, PENSIONS GRANTED TO THESE ATTORNEY 

RATHER THAN MY CHILDREN AND I...WHAT FALSE DOCUMENTS HAVE THESE 

 

ATTORNEYS OR , WHICH NOT A HEARING I HAVE BEEN 

SUMMONED TO APPEAR.. I AM AT THE MID COUNTY LIBRARY EVERY DAY.. FOR THE LAST 2 

.5 YEARS.. WAITING FOR THEM TO SUMMON ME .SHERRIFF DEWAYNE KNEW WERE I WAS 

EVERY DAY... 

 

TO THE MISSOURI HOUSE OF REPRESENTATIVES: 

 

TO THE CREVE COEUR POLICE: PLEASE INVESTIGATE WHY  A CAR RESEMBLING T.D. 

STUBBLEFIELD OF FIRST BAPTIST CHURCH OF CHESTERFIELD 7/23/2016 AT 

APPROXIMATELYU 5:00 PM...PRIOR TO THAT ONE OF CLAYTON'S POSTAL EMPLOYEES 

DRIVING MISSOURI TAG PE5-?9K..WHAT IS HER 

 

CONNECTION TO POSSIBLY PLACING MY MAIL ON HOLD AND GIVING IT TO MEMBERS OF 

THE ABOVE NOTED CHURCH?...WHAT IS HER CONNECTION TO MY KIDS ABDUCTION.... 

 

(

 

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)





ARREST AS WELLL AS OFFICE STAFF OF METRO CHRISTIAN WORSHIP CENTER... OFFICE 

STAFF OF CHURCH ON THE ROCK ... AS WELL AS OFFICE STAFF OF  

...AS WELL AS OFFICE STAFF OF WORD IS ALIVE 

MINISTRIES...AS WELL AS OFFICE STAFF OF FIRST BAPTIST CHURCH OF HICKS 

ADDITION...AS WELL AS OFFICE STAFF OF FIRST BAPTIST CHURCH OF CREVE COEUR...AS.. 

WELL AS OFFICE STAFF DOING WORK AS POINT IN TIME PROMOTIONS OF NEW LIFE 

EVANGELISTIC CENTER... SEE WHAT JUDGES ARE ASSOCIATED WITH THESE PERVERTED 

ACTS..WITH OUR STOLEN KIDS...OR BUSINESS MEN..AND PROSECUTE...VIOLATION OF 

MISSOURI HOUSE BILL 214...I STIL WAITING TO HEAR BACK FROM JUDGE MCSHANE ON 

POWER OF ATTORNEY TO BE GRANTED IN CASE  AND DIVORCE CASE 05-FC8560..AND 

RESTITUTION FOR CASE M14000980...SEE WHO IS SENDING VIDEO TAPES OF RAPE OF MY 

KIDS AS IF THEY ARE TRUE EVIDENCE OF PROSTITUTION....DID YOU HEAR OF ANY OF SAY 

WITHOUT A TRANQUILIZER OR VOODOO WITCHDOCTOR SPELL..."SEX FOR 

MONEY"...??..INVESTIGATE IF SUSAN BUSTER AND HER HUSBAND AND SON KYLE BUSTER 

ARE INVOLVED..AS THERE IS A GENTLEMAN WHO FREQUENTS MID-COUNTY LIBRARY  

EVERYMORNING..RESEMBLING SU  HUSBAND..SEE IF HE IS TRAFFICKIGN MY SON 

MICHAEL AND I AND MYKIA AND MELVIN JR.. IN HIGH SCHOOL  DIDN'T 

HAVE A GREAT TIME ON THE FOOTBALL FIELD DUE TO  DESIRE TO PLAY MORE...OR 

JOEL KRISS WHO ACTUALLY HAD A FIST FIGHT UNSURE ABOUT WHAT BOTH WERE 

PROSPECTS OF LEHIGH UNIVERSITY IN BETHELHEM, PENNSYLVANIA, BUT ONLY JOEL WAS 

ACCEPTED..PLEASE INVESTIGATE..  GRADUATED ILLINOIS COLLEGE AND IS/WAS 

AN OFFICER INT HE ARMY..LINDQUIST...PORTUGESE, JAPANESE AND SPANISH...PLEASE 

FIND HIM AND MY DAUGHTER....  

 

 

 

 

 

 

 

 

 I JUST SAW ATTORNEY N  AT THE CORNER OF CENTRAL AND MARYLAND AVENUE IN 

CLAYTON...YESTERDAY AND TODAY I COULDN'T TYPE MY LOG IN AND PASSWORD FOR MY 

  EMAIL ACCOUNT WITHOUT A STALL ASK HIM NOW WHY CAN 

I...ASK HIM WHAT IS HE , ATTORNEY  RELATIONSHIP WITH  

WHO IS FROM SAINT PIUS CATHOLIC CHURCH AREA AND  

..THEIR CONNECTION MY 50%  OF MELVIN OWENS, SR, PENSIONS GRANTED TO 

THESE ATTORNEY RATHER THAN MY CHILDREN AND I...WHAT FALSE DOCUMENTS HAVE 

THESE 

 

ATTORNEYS OR , WHICH NOT A HEARING I HAVE BEEN 

SUMMONED TO APPEAR.. I AM AT THE MID COUNTY LIBRARY EVERY DAY.. FOR THE LAST 2 

.5 YEARS.. WAITING FOR THEM TO SUMMON ME .SHERRIFF  KNEW WERE I WAS 

EVERY DAY... 

 

 

 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (b) 

(b) (6)

(b) (6)

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 

THANK YOU! 

 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1103287 - Unwanted Spam Text 
Date: 7/25/2016 8:15:26 PM 

City/State/Zip: Piedmont, California 94611 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Receive numerous similar text messages. One of them  

Sender Phone Number: 470-250-2131 

Text Message (with hyperlinks)  

 

I lived in the Bay Area. I think post st is referring to Post St in San Francisco. 

 

 

 

(b) (6)

(b) 



  

_____________________________________________________________________________ 

Ticket: # 1103335 - Denial of Service Attcks 
Date: 7/25/2016 8:44:37 PM 

City/State/Zip: Trophy Club, Texas 76262 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
A user on Xbox has been sending DDoS repeatedly to my router among other people which shuts off 

our internet. I would like to get in contact with the proper people to report this person, I'm able to 

identify this person through their Facebook and phone number. Thanks for your time. 



  

_____________________________________________________________________________ 

Ticket: # 1103572 - unwanted email 
Date: 7/26/2016 12:42:52 AM 

City/State/Zip: Minneapolis, Minnesota 55417 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
When I placed an order with this company, I opted out of email solicitations. However, they sent them 

to me anyway. The "unsubscribe" button in the email doesn't work, so I went into my account and 

removed myself from their list. The emails kept coming. So I call them twice and they promised to 

remove me. The email stopped for a few days and are not back - 4 times per day. 



  

_____________________________________________________________________________ 

Ticket: # 1103706 - Spam Text Messages 
Date: 7/26/2016 9:19:05 AM 

City/State/Zip: Buffalo, New York 14216 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have received at least 10 unsolicited text messages from a company selling knock off handbags.  I 

get them almost daily now and they keep coming from different phone numbers, so blocking the 

number is not stopping it.  The URL in the message is www.topmk.us.  First, they should be sued for 

trademark infringement because their product is illegal but they continue to send messages despite 

my repeated requests to take me off their list.  Please advise what additional information is required 

to file a complaint.  I have attached examples. 



  

_____________________________________________________________________________ 

Ticket: # 1103949 - PLEASE SEE IF EMAIL SENT 7/26/2016 9:41 WAS RECEIVED 
Date: 7/26/2016 10:49:38 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SUSPECTS TTEA HAS EMBEDED A SCRIPT WITHIN  SETTINGS 

TO REDIRECT ALL EMAIL TO HER ...SHE LIVES IN 63118 ZIP CDOE NEAR MIAMI AND 

GRAND...BUT MAY BE USING NEW LIFE EVANGELISTIC CENTER 63103...  

STREET...PLEASE INVESTIGATE SACHS COMPUTING...OF CHESTERIFELD, MO  AS 

WELL..FOR TEACHING THE RESIDENTS OF NEW LIFE EVANGELISTIC CENTER AND METRO 

CHRISTIAN WORSHIP CENTER AT THE CORNER OF POTOMAC AND GRAVOIS IN 63118 TO 

HACK PEOPLE' MONIES...AS WELL AS AT&T'S, RICCARDO LACEY-ONLINE PIRACY (HIS WIFE 

HIDING THEIR ONES FORCED INTO STEALLING IN MENTAL INSTITUTIONS AS SHE WAS AN 

EMPLOYE FOR THE MISSOURI DEPT. MENTAL HEALTH.)...PLEASE SEE IF THE SHORT 

PETITE FEMALE WHO LIVES IN FRONT OF METRO CHRISTIAN WORSHIP CENTER IS 

STEALING MY MAIL..SHE MAY ALSO BE FOUND AT .. SHE GOES TO THE POST 

OFFICES AND STEAL MAIL...OTHERS FORCING THEM TO STEAL  

. 

PASTORS DO NOT HAVE THAT RIGHT.. TITUS 1:11 SAYS SO, IF THEY THINK SO, TELL THEM 

TO READ TITUS 1:16...ADN MISSOURI HOUSE BILL 214... 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1103963 - Unsubscribe not honored 
Date: 7/26/2016 10:55:31 AM 

City/State/Zip: North Merrick, New York 11566 

Company Complaining About: Carrabas 

_____________________________________________________________________________ 

Description 
I have unsubscribed a minimum of SIX TIMES yet carrabas refuses to stop emailing me. I have 

photographic proof of the last five unsubscribe confirmations. 



  

_____________________________________________________________________________ 

Ticket: # 1103999 - Internet phishing phone number 
Date: 7/26/2016 11:13:39 AM 

City/State/Zip: Bethlehem, Connecticut 06751 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I clicked on an advertisement on Facebook and a flashing screen came up that said that my Internet 

provider (Charter Communications) has detected an attempted phishing attempt and to call 877-252-

2425 to resolve the issue. I called the number and didn't feel comfortable that it was legitimate so I 

hung up. I then called Charter who informed me that it definitely was a scam looking to infect my 

computer had I allowed them to access it. They said to call the FCC to make sure the number above 

is included in your list of harmful telephone numbers. This is not a complaint against Charter who 

informed me of the problem correctly. 



  

_____________________________________________________________________________ 

Ticket: # 1104187 - AT&T  
Date: 7/26/2016 12:19:09 PM 

City/State/Zip: Palm Beach Gardens, Florida 33418 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
On or about July 18th, I attempted to sign up for AT&T/DirectTV services online.  I got through the 

entire process, including entering my SSN, and was then prompted that my order could not be 

completed online.  Yet, AT&T ran my credit.  They never provided me a temporary account number.  

While I did check a box allowing AT&T to run my credit, it was in anticipation of opening an account 

which they were unable to do.  They should not have run the credit for someone to whom they were 

not able to issue services. 



  

_____________________________________________________________________________ 

Ticket: # 1104340 - Email harassment 
Date: 7/26/2016 1:15:56 PM 

City/State/Zip: Dallas, Texas 75219 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Solicitor continues to send company sales/marketing emails despite repeated requests to 

discontinue. 



  

_____________________________________________________________________________ 

Ticket: # 1104614 - Texas Governor Deceptive Email 
Date: 7/26/2016 2:30:15 PM 

City/State/Zip: Dallas, Texas 75204 

Company Complaining About: Unsure 

_____________________________________________________________________________ 

Description 
I recently opted in to receive email from the office of the Texas governor. I live in Texas and have a 

vested interest in the state as a Dallas homeowner. I'm also an email marketer and know when 

emails are potentially non-compliant with Can-Spam regulations. Today, I received an email from 

someone named, "Hutch Hutchings" forwarding an email from "Texans for Greg Abbott" and noticed 

that the reply to address said "info@gregabbott.com" and not Hutch Huthings email address. I do not 

know who this person is and did not sign up to receive email from him. 

 

The subject line is also a bit deceptive saying, "Enforce immigration law" but is actually just soliciting 

political donations and has noting to do with enforcing immigration laws. The content of the email 

states that I should make a donation so that conservatives can be elected and pass anti-sanctuary 

city legislation. Not sure how this enforces immigration laws, as that the role of Homeland Security 

(not state representatives in Austin), and does not comply with the subject line of this message. 



  

_____________________________________________________________________________ 

Ticket: # 1104686 - Unwanted text messages 
Date: 7/26/2016 2:49:07 PM 

City/State/Zip: Ellenton, Florida 34222 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I received text messages (see attachment) allegedly from t-mobile, but there was no opt out option.  

When i asked them to stop, they kept sending texts. 



  

_____________________________________________________________________________ 

Ticket: # 1104948 - SPAM 
Date: 7/26/2016 4:07:24 PM 

City/State/Zip: Charlotte, North Carolina 28226 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have repeatedly emailed the sender of messages: 

j to UNSUBSCRIBE as they do not offer an Unsubscribe button 

from their emails. 

 

I continue to receive these SPAM messages. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1104955 - SPAM 
Date: 7/26/2016 4:10:16 PM 

City/State/Zip: Charlotte, North Carolina 28226 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have repeatedly emailed the sender of messages: 

weightwatchers@email-weightwatchers.com as they do not have an Unsubscribe button from their 

emails. 

 

I continue to receive these SPAM messages. 



  

_____________________________________________________________________________ 

Ticket: # 1105039 - Google's mishandling of  my corporate information and non 

responce 
Date: 7/26/2016 4:39:25 PM 

City/State/Zip: Lake City, Florida 32025 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
My company is being held hostage by Google. An ex employee of a third party vendor has hijacked 

"mygoogle"  business listing and after hours of trying to communicate with Google thru all their 

methods  I have written to you all. 



  

_____________________________________________________________________________ 

Ticket: # 1105070 - Complaint Against Comcast for Inadequate Cyber Security 

Protection 
Date: 7/26/2016 4:49:55 PM 

City/State/Zip: Lebanon, Pennsylvania 17042 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Comcast failed to implement effective Cyber Security of the Comcast router in my home and my 

internet connection exposing my financial and personal information. Hackers breached the Comcast 

router and internet connection to my home even though I had taken effective measures preventing 

viruses, malware, bots, and malicious code from gaining access to my computers.  Comcast denies 

any responsibility for their security failure on THEIR equipment and THEIR network.  See the 7-page 

pdf file attached for details 



  

_____________________________________________________________________________ 

Ticket: # 1105073 - AT&T Gigapower and Effective Mandatory Opt-in to Monitoring of 

Internet Traffic 
Date: 7/26/2016 4:51:36 PM 

City/State/Zip: Bakersfield, California 93313 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I recently ordered AT&T Gigapower service. AT&T has two tiers of pricing for the service, depending 

on whether you opt into what they term "Internet Preferences", which essentially allows AT&T to 

monitor your traffic and browsing to provide targeted ads and spam emails to your account. 

 

If you opt-out of the "Internet Preferences" program,  AT&T charges you an additional $29. Since the 

price of the service when opted-in is $80/mo in my area (with a 12 month commitment, no less), the 

opt-out price of $109/mo is plainly not competitive with the pricing of similar fiber services in other 

areas from other providers. Unfortunately, there are no competitive fiber services in my area. Further, 

if you are opted-out you do not qualify for any promotional offers or other discounts, so the price to 

opt-out can actually be even more than the additional $29/mo. 

 

AT&T is effectively requiring that customers like myself give up their privacy and become additional 

revenue centers through providing advertising data above and beyond the already significant monthly 

bill we pay to AT&T. The additional charge and ineligibility for promotions and discounts when opted-

out are an effective tax on those who value their privacy. It can hardly be considered a "discount" to 

opt-in when the opt-in discount merely puts the pricing in line with similar fiber services that don't 

require such invasive privacy-killing agreements. 



  

_____________________________________________________________________________ 

Ticket: # 1105113 - financial fraud 
Date: 7/26/2016 5:07:35 PM 

City/State/Zip: Buellton, California 93427 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Financial engines advisors llc.  

CRD#104510 

not certified FP. in state of CA. 



  

_____________________________________________________________________________ 

Ticket: # 1105623 - Unwanted Texts 
Date: 7/26/2016 10:05:52 PM 

City/State/Zip: Grovetown, Georgia 30813 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
Received unsolicited text from 1  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1106136 - CAN-SPAM Violation by Congressman Mike Honda 
Date: 7/27/2016 11:55:58 AM 

City/State/Zip: Santa Clara, California 95051 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
US Congressman Mike Honda ( )  has continued to 

send me unsolicited emails after I have followed the instructions for unsubscribing through the 

"unsubscribe" link in his emails.  My most recent attempt to unsubscribe was July 1, and I also sent 

an response email to Mike Honda asking that the spam stop.  However, I have continued to receive 

unsolicited spam on July 21, July 22, and July 25.   

Failure to stop sending emails after several reasonable requests is a violation of the CAN-SPAM Act, 

please contact the congressman directly and ensure that he will no longer send unsolicited emails. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1106141 - Spam Email Barrage 
Date: 7/27/2016 11:57:07 AM 

City/State/Zip: Beaufort, South Carolina 29906 

Company Complaining About: Hargray 

_____________________________________________________________________________ 

Description 
I continually receive spam email from . I have demanded multiple times that 

they stop. I have received the same spam email 15 times in the last 12 hours 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1106219 - Dell Computer Scam 
Date: 7/27/2016 12:22:56 PM 

City/State/Zip: Cumming, Georgia 30041 

Company Complaining About: Dell 

_____________________________________________________________________________ 

Description 
I  continue to get unsolicited calls from  regarding malicious data on my home dell 

system.   This is a scam and I have told these people to stop calling.  However, I continue to get daily 

calls from this organization claiming to be from Dell. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1106289 - Repeated unwanted emails after demanding they cease.  
Date: 7/27/2016 12:52:19 PM 

City/State/Zip: Canoga Park, California 91303 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have been receiving unwanted emails form this company for at least two weeks after demanding 

repeatedly that that remove me from their lists and discontinue contacting me. 

 

(This is the confirmation email I received stating that I was being removed from their lists. It states 10 

days. I have received 24 emails from them since that date and 8 since the 17th which was the end of 

their 10 day claim.) 

 

"We've received your request to unsubscribe from i-Say. Your account was deactivated on July 7, 

2016. We're sorry to see you go! 

 

If you still have any i-Say points in your account, you have 45 days from the above date to redeem 

your remaining points. Don't miss out on the rewards you've already earned! Thank you for your past 

participation. If you'd still like to unsubscribe, please allow 10 days for this request to be processed. 

 

If you didn't request to unsubscribe from i-Say or have changed your mind, please contact us at 

questions  immediately to reactivate your account." (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1106416 - Unwanted emails and texts and calls  
Date: 7/27/2016 1:30:55 PM 

City/State/Zip: Mutual, Oklahoma 73863 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
The obtained my email and phone number by offering a discount to a store that I was actively using 

for DIY projects. 



  

_____________________________________________________________________________ 

Ticket: # 1106676 - Unsubscribe from email 
Date: 7/27/2016 2:57:03 PM 

City/State/Zip: Eagle River, Alaska 99577 

Company Complaining About: Sixt 

_____________________________________________________________________________ 

Description 
Sixt is a rental car company that sends out advertisement emails to all consumers that have rented 

cars from them. You cannot unsubscribe by email you have to mail in a letter to them. This does not 

align with the FCC rules that it should be convenient to unsubscribe nor is it free since there is a cost 

associated with this. I have attached a copy of their email confirming this practice. 



  

_____________________________________________________________________________ 

Ticket: # 1106825 - Web site insurance sales 
Date: 7/27/2016 3:47:18 PM 

City/State/Zip: Bloomington, Indiana 47403 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Filled out a request for a quote.  They sold my phone number.  I have received 75 text or phone calls 

in 24 hours. 



  

_____________________________________________________________________________ 

Ticket: # 1106888 - unsolicted emails 
Date: 7/27/2016 4:04:14 PM 

City/State/Zip: Baldwin, New York 11510 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I am receiving numerous emails from various links.  I've requested to be have my email address 

removed, with no avail.  The emails are from adult sites and many do not have a valid email address 

or a valid link allowing to opt of receiving the messages. 



  

_____________________________________________________________________________ 

Ticket: # 1106932 - BNY Mellon Fraud 
Date: 7/27/2016 4:16:55 PM 

City/State/Zip: Fort Pierce, Florida 34981 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
On 0727/2016, I received an email from someone alleging to be from  stating that I had 

applied for a position with their company. They advised me to conduct an interview via Google 

Hangouts chat with " ". During the "interview", she asked a series of interview questions, 

claimed  to have passed my information over to Head Manager to see if I was going to be considered 

for the position. After about 8 mins she then responded that I was qualified for the position and as a 

Clerical Administration Assistant and proceeded to provide me with the job duties.  She then asked 

me to verify my name address and phone number so that I could be fully registered, which I did. 

Before disconnecting with her, she told me that her office would be sending out a check to me in the 

mail for a laptop that I will be using and the software that I will need to do my job. After reading that, I 

began to get suspicious. I had already been to the company's website and everything looked great, 

but after she mentioned sending me a check, I began to feel very afraid that I had just given this 

person my family's address. When our conversation ended, I called the BNY Mellon number that was 

listed on their actual website and spoke with the receptionist that told me that " is 

fraudulent. She advised me to not give them any information about me and that they are sending out 

fraudulent checks and committing crimes with western union. I am terrified of what I just went 

through! The receptionist submitted an incident report to her legal department and stated that 

someone will be in touch with me soon. The last thing  " said before ending our 

conversation was for me to report back to Google Hangouts at 9:00 am sharp! for further  tracking 

details for the check. Please help... 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1107462 - Inoperable unsubscribe mechanism on marketing email 
Date: 7/27/2016 7:17:08 PM 

City/State/Zip: Alexandria, Louisiana 71303 

Company Complaining About: Cheaptickets.com 

_____________________________________________________________________________ 

Description 
The unsubscribe button on marketing emails from Cheaptickets.com takes me to the following page: 

 

 

 

This page takes me to a login screen where I am required to login before being able to unsubscribe. 

 

I chose not to make an account with Cheaptickets.com, therefore I am not able to get past this 

screen, therefore the unsubscribe mechanism is inoperable, a direct violation of the CAN-SPAM act. 

(b) (6)





  

_____________________________________________________________________________ 

Ticket: # 1107785 - isp network intrusion 
Date: 7/28/2016 12:15:09 AM 

City/State/Zip: Marysville, Montana 98270 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
It appears that my new ISP, Charter communications, is monitoring traffic directly at my network level 

possibly trying to insert code into websites they do not own or to snoop on my internet usage.  I can 

definitely tell whatever it is it is impacting my speed and causing wild fluctuation.  Watching video on 

Amazon video gets grainy which should not happen with their proclaimed 60mbps download speed.  I 

ran a few tests and saw it as low as 27mbps.  I'm not sure if any of this is violation of the rules laid out 

by the FCC, but if it is I am sure I am not the only one affected. 



  

_____________________________________________________________________________ 

Ticket: # 1107791 - Unwanted emails 
Date: 7/28/2016 12:34:37 AM 

City/State/Zip: Honolulu, Hawaii 96837 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
These emails come from the hilliray for president campain I have asked serval times to stop all emials 

but they still are comeing in so can you help me stop all emails from them thank you. 



  

_____________________________________________________________________________ 

Ticket: # 1107808 - Disgusted by unsolicited junk email that is coming to my Hotmail 

junk mail inbox 
Date: 7/28/2016 2:00:51 AM 

City/State/Zip: San Diego, California 92131 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
To Whom It May Concern at the FCC: 

I am disgusted, frustrated, angry and nearly physically ill by the explicit nature of the numerous and 

unsolicited email messages that I have been receiving in my Hotmail junk mail inbox.  It seems that 

over the past five or six weeks that for some reason my email address is getting inundated by 

disgusting offers for sex, affairs, sexual experiences, erectile dysfunction, etc. etc.  I would just 

completely ignore my junk mail inbox, but from time to time important email messages do come to my 

junk mail box.  I have had this same Hotmail email account since Summer 1999 (17 years) and have 

become increasingly frustrated by the amount of unsolicited emails that I receive.  But I find it 

COMPLETELY UNACCEPTABLE and DISGUSTING to receive so many sexually explicit and 

unsolicited messages.   

 

I am concerned not only for my own peace of mind but because I have young children who I am trying 

to protect by such awful content.  I am VERY concerned that they may inadvertently view one or more 

of these very inappropriate messages while they are using our family computer and just happen to 

glance at my Hotmail inbox before I have a change to purge any nasty messages.   

 

Please let me know if there is something you can do to help this immoral business practice. 

 

Most sincerely, 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1107883 - Reimbursement from Frontier 
Date: 7/28/2016 8:46:10 AM 

City/State/Zip: Osprey, Florida 34229 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 1108058 - Unwanted emails 
Date: 7/28/2016 10:25:58 AM 

City/State/Zip: Conway, South Carolina 29526 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I receive 15 - 20 emails a day from NDS. I attached photos of a sample email. I have send many 

copies to spam@unc.gov.  

I have tried and tried to unsubscribe and get stupid messages in reply, such as oh! we're gonna miss 

you.  

There is a click here to unsubscribe, which reads: 

Neck Net 

c/o NDS 

Click here to unsubscribe from our mailing list. 

 

 

 

 

Emails to this address are returned as; Delivery to the following recipients failed. 

 

 report@groantin.com 

 

The phone number is answered by a machine which is full and cannot accept messages. 

 

As emails become more important in our lives, we must work to rid the systems of these phishing 

scams. I will work with you to help resolve this issue. If you provide me with an email address, I will 

be happy to forward these emails to you. 

 

Thanks for your help, I know I'm only one voice and I'm certain there are many others. 

 

Sincerely 

 

 

Conway, SC 29526 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1108118 - on line privacy 
Date: 7/28/2016 10:52:42 AM 

City/State/Zip: Holly Springs, North Carolina 27540 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Internet search of my name on whitepages.com provides all my personal information. This includes 

false information. Says I have a criminal record which I do not. It also includes a map to my home 

address, my age and other information that should not be public. Its probably the reason I cannot find 

a job. Please email me and let me know if this is legal and how I can go about having it removed. 



  

_____________________________________________________________________________ 

Ticket: # 1108177 - HomeAdvisor not providing option to opt-out of spam, in violation 

of CAN-SPAM 
Date: 7/28/2016 11:12:01 AM 

City/State/Zip: Wylie, Texas 75098 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
HomeAdvisor sends out emails that some would consider spam.  In the emails in question, they 

provide a clear 'unsubscribe' link.  However, upon clicking the link, it takes you to 

 which only provides you with the option to subscribe 

to their list, with no visible option to unsubscribe or any kind of indication that the unsubscribe may 

have been automated. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1108385 - American Stationary 
Date: 7/28/2016 12:13:42 PM 

City/State/Zip: Fairfield, Connecticut 06825 

Company Complaining About: American Stationery Company. Inc. 

_____________________________________________________________________________ 

Description 
I have unsubscribed from American Stationary, as they admit in their "Customer Service 

Announcement" email they sent me, ("gregbosch@me.com is NOT subscribed for promotional 

emails. This is a customer service announcment, as outlined in our privacy policy. No action is 

necessary by you. If you wish to subscribe to the weekly emails, visit www.americanstationery.com 

and sign up or if you are registered at the website, log into "my account" and change your status.") 

 

American Stationary's "Customer Service Announcement" emails are promotional in nature, 

("American Stationary is pleased to announce our Fall 2016 collection!" and "DailyDEAL" is written in 

the largest font of any in the email).  See attachment.  

 

This type of "if we call it something other than a promotional email, then we can send it to people on 

our unsubscribe list" is laughable.  Punish them! 



  

_____________________________________________________________________________ 

Ticket: # 1108427 - No Unsubscribe Link in Email; Still Getting Email After 3 

Unsubscribe Requests 
Date: 7/28/2016 12:28:26 PM 

City/State/Zip: St Louis Park, Minnesota 55416 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
2 Things:  

 

(1) Angie's List repeatedly sends email without an unsubscribe link or other easy way to unsubscribe.  

 

(2) I have been unable to unsubscribe from Angie's List emails, despite the following actions:  

(a) changing my email preferences to "none,"  

(b) contacting the company twice by email,  

(c) contacting it once by telephone, and  

(d) requesting that the marketing department be informed about the CAN-SPAM Act.   

 

See attached documentation of recent Angie's List emails and my requests to unsubscribe, numbered 

and highlighted in yellow to aid your review. 



  

_____________________________________________________________________________ 

Ticket: # 1108627 - Unwanted email 
Date: 7/28/2016 1:26:35 PM 

City/State/Zip: Beaverton, Oregon 97007 

Company Complaining About: Cricket 

_____________________________________________________________________________ 

Description 
Anastasia date. Com sends me a email every two minutes I have tried unsubscribing and that page 

won't come up I tried calling I get put on hold and they never answer I just want it stopped I never 

signed up for this Web site. Please help 



  

_____________________________________________________________________________ 

Ticket: # 1109498 - Text Spam Messages 
Date: 7/28/2016 6:03:36 PM 

City/State/Zip: Tucson, Arizona 85748 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I receive spam texts all the time from various numbers.  They always include my previous last name, 

and the address of a house I haven't lived at for about 5 years.  I don't click on the link, have replied 

"STOP" and have blocked the numbers, but they just send more texts from other numbers.  I got six 

texts today from differnet numbers in 1 minute today.  The numbers are:

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1109956 - Unwanted Email/Spam - Received on My Phone 
Date: 7/28/2016 11:19:42 PM 

City/State/Zip: Aurora, Colorado 80013 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
The same business, Hennessey's River View Ford ( ) has been sending 

me emails for over 5 years, despite at least 3 emails from myself to them to please stop and despite 

my interacting with at least two employees to complain. I was promised by one of their managers, 

over 6 months ago, that I would not receive another email. The emails have not stopped. 

 

The problem originally arose because someone with my same name bought a Ford there many years 

ago; I have tried to explain that I am not this person, but they have not taken me off third list. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1110009 - Hacked gmail account 
Date: 7/29/2016 12:51:31 AM 

City/State/Zip: Petaluma, California 94952 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I just received about 40 emails from the Trump Campaign at a gmail account I have.  There is no 

reason in the world that I should be getting emails from this idiot.  I am assuming his campaign 

hacked into gmail accounts to blast messages. Please investigate. 



  

_____________________________________________________________________________ 

Ticket: # 1110026 - Culver City Volvo sending marketing emails since 2013, even 

when unsubscribed 
Date: 7/29/2016 1:48:38 AM 

City/State/Zip: Walnut Creek, California 94596 

Company Complaining About: Culver City Volvo (sending Emails Received On Mobile Phone) 

_____________________________________________________________________________ 

Description 
I am formally filling a complaint with the FTC to report CULVER CITY VOLVO from SPAMMING with 

me marketing emails and IGNORING my request to unsubscribe from such emails. 

 

Since 2013, Culver City Volvo has been spamming me with marketing emails and every year, I have 

clicked on the “Unsubscribe” or “Email opt out” link at the bottom of each email. However, Culver City 

Volvo seems to ignored my request and keep sending me the spam emails every year. 

 

I have attached 4 PDF files showing the emails that Culver City Volvo has sent me on 2013, 2014, 

2015 and 2016. 

 

Please kindly assist me in stopping Culver City Volvo from sending me spam marketing emails and 

ignoring my request to unsubscribe. 



  

_____________________________________________________________________________ 

Ticket: # 1110086 - Laptop notebook etc... 
Date: 7/29/2016 6:58:37 AM 

City/State/Zip: Choctaw, Mississippi 39350 

Company Complaining About: Extendedstayamerica 

_____________________________________________________________________________ 

Description 
iTunes EYESE_CREAM@HotMail.com 

sensitive classified etc information on such...possible espionage CorporateSabotage 

CorporateEspionage torturing hostages treason HighTreason etc charges may apply to whomever 

has such... 



  

_____________________________________________________________________________ 

Ticket: # 1110149 - SPAM forwarding 
Date: 7/29/2016 9:22:56 AM 

City/State/Zip: Roswell, Georgia 30075 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I am getting insane amounts of spam mail that is forwarding to another email account from the email I 

listed above. I started clicking unsubscribe but now I am getting twice the junk mail. I started blocking 

the senders but now I am getting the same exact emails that I had blocked from a new sender 



  

_____________________________________________________________________________ 

Ticket: # 1110423 - SPAM emails 
Date: 7/29/2016 11:44:00 AM 

City/State/Zip: Boston, Massachusetts 02128 

Company Complaining About: Skytechnology Sp. Z O.o. 

_____________________________________________________________________________ 

Description 
https://radar.qrator.net/as201814/whois 

 

These people have been emailing me constantly. Please tell them to STOP. 

 

Here is a message header below: 

 

x-store-

info:qAUQJzZ73IJCLUJ+0n7ZQ5yN3wd9gk1JMzkVPWBHhoWvdYu4P62txZ4XjghxtPyzUJHWh6o0C

B2AWgXRXXGaAU4F85aoL71QvXBk7sZWFxnkiMEGmb4uyoJgL+lHSRueQYyVfz5OcAUjB/3kv00lk

w== 

Authentication-Results: hotmail.com; spf=none (sender IP is 91.223.3.253) 

smtp.mailfrom=hDNYGs4H2S1pb9h3dz@break2.gotsportico.com; dkim=none 

header.d=online.cvs.com; x-hmca=none header.id=qvc@e.qvcemail.com 

X-SID-PRA: qvc@e.qvcemail.com 

X-AUTH-Result: NONE 

X-SID-Result: NONE 

X-Message-Status: n:n 

X-Message-Delivery: Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MztHRD0zO1NDTD04 

X-Message-Info: 

 

 

 

  Fri, 29 Jul 2016 08:08:45 -0700 

MIME-version: 1.0 

Content-type: text/html 

To:cpsantana1108@hotmail.com 

Sender:   Approval_Department <qvc@e.qvcemail.com> 

from: Approval_Department <email@online.cvs.com> 

List-Unsubscribe: <AAW8Rn7SPnRcQgbLXx@break2.gotsportico.com> 

Subject: cpsantana1108, do you need up to $2,500? 

Date: Fri, 29 Jul 2016 11:04:21 -0400 

X-Mailer: 74706944 

Message-  

 

 

 

 

(b) (6)

(b) (6)



<center> 

<a href='http://run.offreedman.com/277857mM333997Ql74706944ND1816PN2lkr7214bL'><FoNT 

color='#B40404' face='Times New Roman' size='7'>Hello,&#127801;</FoNT> 

<FoNT color='#009ACD' face='Times New Roman' size='7'>cpsantana1108</FoNT><BR> 

<FoNT color='#009ACD' face='Times New Roman' size='7'>Do you need up to $2,500?<BR><b 

style="color:#D11919"></b><BR> 

<img src="http://run.offreedman.com/7214/cITlq.jpg"></a> 

<br> 

<a href='http://run.offreedman.com/277857JL333997Zf74706944Px1816OR2vAu7214LX'> 

<img src="http://run.offreedman.com/7214/Obdai.jpg"></a> 

<br> 

<a href='http://run.offreedman.com/4948'> 

<img src="http://run.offreedman.com/4948/style.jpg"></a> 

<img src='http://run.offreedman.com/277857zt333997Dg74706944VG1816sO2iqo7214yc' width='1px' 

height='1px'></img> 

</center> 

</html> 



  

_____________________________________________________________________________ 

Ticket: # 1110427 - Unable to contact Cable company to opt out of data sharing 
Date: 7/29/2016 11:44:51 AM 

City/State/Zip: West Des Moines, Iowa 50266 

Company Complaining About: Mediacom 

_____________________________________________________________________________ 

Description 
Mediacom recently sent me a privacy notice. I chose to opt out by calling a number listed (one of two 

options listed). I repeatedly have been unable to contact Mediacom by phone. A generic message 

says to go to the companies website. 



  

_____________________________________________________________________________ 

Ticket: # 1110558 - SPAM with no opt out and deceptive subject lines 
Date: 7/29/2016 12:32:02 PM 

City/State/Zip: Vista, California 92081 

Company Complaining About: Peco Products 

_____________________________________________________________________________ 

Description 
Since March of 2015, I have received separate 10 solicitations from Dan Van Waes of Peco Products 

in Murray, Kentucky without any unsubscribe link and some with misleading subject lines.  I have 

responded 9 times, asking politely to be removed from his list (see attachment).  Last night I left him a 

voicemail, asking him to call me.  He returned my call this morning and when I stated my problem 

with being unable to be removed from his database, he hung up on me. I called back 4 times, and he 

let it roll to voicemail, so I'm assuming he doesn't want to solve this problem at the personal level. 



  

_____________________________________________________________________________ 

Ticket: # 1110643 - American internet rights 
Date: 7/29/2016 1:06:06 PM 

City/State/Zip: Green Bay, Wisconsin 54302 

Company Complaining About: Not Specific Company 

_____________________________________________________________________________ 

Description 
I believe that my internet use is being intruded upon, but do not know how or by who. I would like any 

information having to do with internet rights,  so I can  manage the safety of my privacy. If there are 

any measures I can take to ensure my privacy over the web, I believe it would be valuable as an 

American citizen to have the freedom to make that choice. Thank you 



  

_____________________________________________________________________________ 

Ticket: # 1111206 - call from 315-639-8222 
Date: 7/29/2016 4:16:01 PM 

City/State/Zip: Katy, Texas 77450 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Received a call from this number and a person from India proceeded to inform me that my computer 

had been hacked.  He then gave me a list of commands to enter in order to gain access to my 

computer to keep hackers out.  Except we all know that this person was a hacker himself. The first 

command he told me to enter was w , then he told me to enter w .  

This is a remote control program that allows access someone to  my device.   I had disconnected the 

internet to my PC prior to all this, knowing full well this is a scam.  This isn't the first call I've received.  

Is there anything that the FCC can do to stop this kind of scam?  I'm computer literate and knew 

immediately this was a scam.  But what about elderly people that don't know? 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1111221 - emails 
Date: 7/29/2016 4:23:38 PM 

City/State/Zip: Youngstown, Ohio 44512-3205 

Company Complaining About: Armstrong Cable Services 

_____________________________________________________________________________ 

Description 
Requested repeatedly to unsubscribe to 'condenasttraveler@newsletter.cnttraveler.com'.  Please 

terminate those emails. 



  

_____________________________________________________________________________ 

Ticket: # 1111356 - Email SPAM 
Date: 7/29/2016 4:57:24 PM 

City/State/Zip: Syosset, New York 11791 

Company Complaining About: New York Jets 

_____________________________________________________________________________ 

Description 
For years I have been getting emails from the New York Jets organization because I bough tickets 

once 4-5 years ago.  Months ago I unsubscribed from ALL their emails and it said I was 

unsubscribed. Since then I have gotten several emails and I keep unsubscribing but they do not stop 

sending emails, including on 7/26 and 7/29. Not sure what else to do. 



  

_____________________________________________________________________________ 

Ticket: # 1111357 - Yahoo sent trash email 
Date: 7/29/2016 4:57:31 PM 

City/State/Zip: Richland, Washington 99354 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
We opted out of yahoo marketing emails years ago. They have started sending them again without 

my permission. This is mass mailing spam. Make them stop. 



  

_____________________________________________________________________________ 

Ticket: # 1111429 - spammer calling landline 
Date: 7/29/2016 5:35:01 PM 

City/State/Zip: San Francisco, California 94102 

Company Complaining About: Fastsupport.com 

_____________________________________________________________________________ 

Description 
fastsupport.com called my landline to try to sign me up online. The telephone ID info showed up as 

 at 12:37pm, 7.29.16. They knew my full name and telephone number. I 

want this company stopped and put out of business. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1111454 - Internet nuisance-whitepages refuses to honor my request to opt-

out 
Date: 7/29/2016 5:42:29 PM 

City/State/Zip: Bellport, New York 11713 

Company Complaining About: Whitepages 

_____________________________________________________________________________ 

Description 
I have requested for whitepages to opt me out from its database to no avail. My name is  

 and on several ocassions I followed whitepages instructions to take my name, my address, 

the people I associate with, my age and the places I once lived in, off of its database but whitepages 

continue to include them. I have to assume that the people in charge of this are either retarted or 

have no respect to the law(s) or to me or to the other people that they continue to do this to.  Either 

way, these people have no place in our community and are in fact part of the problem. This type of a 

reckless action is dangerous because these people may be in danger. Some women may not want to 

have their Ex know where they live and vice-versa. I think this Office should take this very seriously. 

My email address is . Please feel free to email me at your earliest 

convenience. Attachments will be annexed upon demand. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1111642 - SCAM DEBT COLLECTION CALL - Second Time I Received a 

Call from Him 
Date: 7/29/2016 7:24:23 PM 

City/State/Zip: Olyphant, Pennsylvania 18447 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Received a call from a male of Indian decent, he had a heavy Indian accent.  The call came in today 

(7-29-16 at approximately 6 PM EDT.).  When I check 411.com,  I realized that I reported this caller 

and phone number before.  The call originated from an old building with a couple of small retail stores 

(one looks like a clothing or consignment shop and the other is  in Amityville, 

NY  11701.   He left a message stating "In order to get this loan in your bank account, please call 

   I never applied for any loan. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1111660 - SPAM emails 
Date: 7/29/2016 7:34:21 PM 

City/State/Zip: Asheville, North Carolina 28804 

Company Complaining About: Coupon Rocker 

_____________________________________________________________________________ 

Description 
I signed up at coupon rocker for emailed coupons. Once I did I began to be bombarded with spam 

emails. I immediately wanted to unsubscribe from coupon rocker but although it says unsubscribe it is 

a hoax. There is no link to unsubscribe. 

 

 

 

Cherry Hill NJ 08003 

 

 

Preferences | Unsubscribe 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1111726 - refusal of tracking company to cancel my account 
Date: 7/29/2016 8:31:40 PM 

City/State/Zip: Rio Rancho, New Mexico 87124 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I have Win 10. I went to settings to opt out of behavior tracking for "relevant ads." Everyone let me opt 

out except some company called gumgum. Is that legal? Can they FORCE you to let them follow 

you? Here's the email I received from gumgum.com in response to my request to delete my account - 

which was an option button on their site! 

 

Thank you for contacting GumGum. We apologize if you found our ads annoying or they caused you 

any inconvenience. We aim for our ads to be as relevant as possible to the content of the page and 

your interests based on anonymous web browsing behavior. 

 

Our publisher partners make the decision to run GumGum ads on their sites, which helps keep 

Internet content free. Unfortunately, there is no way to opt out of receiving GumGum's advertising, 

however you always have the option to close each ad individually. GumGum use something called 

behavioral targeting, which allows us to serve ads that are relevant to you based on your anonymous 

web browsing history. By choosing to "opt out", you are opting out of the behavioral targeting. This 

means you will still receive ads, they will just not be specifically targeted to you/your interests.  

 

Please let us know if we can answer any further questions about GumGum or our in-image and in-

screen advertising format.   

 

Sincerely,  

 

The GumGum Team 



  

_____________________________________________________________________________ 

Ticket: # 1111854 - UNWANTED EMAILS THAN ARE SCAMS AND SPAM 
Date: 7/29/2016 11:02:28 PM 

City/State/Zip: Delmar, Maryland 21875 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I've been receiving the emails from different people say they want my address, phone number and 

address so they can send me $2,000,000.00 from the UK. They've used First Lady Michelle Obama, 

Hilary Clinton and some Queen from Africa who is dying of cancer. 

I've also received emails from different companies such as Home Guard, from NHU and  other offers 

about schools. 



  

_____________________________________________________________________________ 

Ticket: # 1111943 - Is this gang rape? 
Date: 7/30/2016 7:37:48 AM 

City/State/Zip: Pittsburgh, Pennsylvania 15207 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Is this gang rape? 

Listen to what the white girl says . 



  

_____________________________________________________________________________ 

Ticket: # 1111946 - Change.org 
Date: 7/30/2016 7:43:05 AM 

City/State/Zip: Oak Park, Illinois 60304 

Company Complaining About: Change.org 

_____________________________________________________________________________ 

Description 
I understand now that basically you sign your rights away when using Facebook or Instagram.  In this 

incident one of my friends had started a petition on Change.org.  A total of 16 people signed it, me 

being one to support my friend.  It was about FB violating your civil rights basically.  In signing this via 

a link in Instagram, Change.org automatically took my picture from Instagram or FB, linked it up with 

the gov't information as far as my name, address, etc, and automatically created an account.  I 

figured this out because on Facebook, I went to another Change.org petition and mysteriously all my 

contact info plus photo was already filled in and attached asking if it was me.  Shocked, I contacted 

them and asked them to delete everything.  In this exchange in the last email, I said that I felt dirty 

and violated and that I didn't want to be contacted again.  This was pretty articulate as far as what my 

instructions were.  They dared emailed me again.  Enough is enough.  These people think my 

personal information and civil liberties are some kind of game.  They have ruined my trust in 

everything online. 



  

_____________________________________________________________________________ 

Ticket: # 1111947 - Suspicious Site 
Date: 7/30/2016 7:46:56 AM 

City/State/Zip: Tipp City, Ohio 45371 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Almost daily s3.Amazon as.com site pops up up ip address and phone details for a survey and 

information. I have tried to block to no avail. 



  

_____________________________________________________________________________ 

Ticket: # 1112006 - Complaint - Unsubscribe on Oakley 
Date: 7/30/2016 10:07:49 AM 

City/State/Zip: Alpharetta, Georgia 30022 

Company Complaining About: Oakley 

_____________________________________________________________________________ 

Description 
I've selected to unsubscribe multiple times from Oakley marketing emails. While clicking the link at 

the bottom of the emails, which is legally required, and going to the webpage to confirm my email 

address opt out, I continue to receive almost daily (at least 4x per week) marketing emails from 

Oakley. I would like this to be corrected so that others do not have to continue to get unwanted 

emails. 



  

_____________________________________________________________________________ 

Ticket: # 1112109 - Hundreds of spam e-mails advertisements 
Date: 7/30/2016 11:42:09 AM 

City/State/Zip: Dupo, Illinois 62239 

Company Complaining About: Harrisonville Telelphone 

_____________________________________________________________________________ 

Description 
I unsubscribe to these e-mails but they keep sending more and more each day.  The unsub button 

has  

as the place to unsubmit. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1112133 - Overlapping signal that is causing jamming 
Date: 7/30/2016 12:11:13 PM 

City/State/Zip: Port St Lucie, Florida 34984 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have noticed for awhile now an overlapping signal that is causing our wifi to drop, signal to noise 

ratio -10 at times, jam up, dos attacks, and privacy and security concerns. I have tried to switch 

channels and it follows channel to channel, we had a Comcast tech come on 6/30/2016 to see if our 

modem was broadcasting this signal and it was not, he also noticed it following channel to channel 

and wrote it in a report #0579333,  our mac address is ) the overlapping signals is 

( ). at this point we would like a Comcast representative to contact law enforcement 

and report this overlapping signal as a jamming device and whatever else it is. it should also be noted 

I used a rf power meter that measures wifi 2.4g in microwatts per centimeter squared and noticed 

extremely high levels coming from the modem and other devices that were over 2,000 uW/cm2. 

Thank you for your time. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1112213 - Advance Auto Parts  
Date: 7/30/2016 1:09:03 PM 

City/State/Zip: Williamstown, Michigan 48895 

Company Complaining About: Advance Auto Parts 

_____________________________________________________________________________ 

Description 
The above sends out emails with an unsubscribe feature at the bottom of the email and when you 

click it doesn't work.  Therefore it is impossible to unsubscribe from Advanced Auto Parts.  I have 

made contact with them but so far they are useless. 



  

_____________________________________________________________________________ 

Ticket: # 1112657 - unable to unsubscribe to two sites that keep on and on sending 

same message 
Date: 7/30/2016 8:15:40 PM 

City/State/Zip: Waldo, Florida 32694 

Company Complaining About: Windstream Communications 

_____________________________________________________________________________ 

Description 
I cannot unsubscribe from this email message because clicking on "unsubscribe here" takes me to 

the page that gives a vocal message starting with "Warning to all Christians"  The same message 

comes from the 2 different addresses shown here, at least 2 from each sender per day, as shown. 

These people need to be stopped with this message.  (1)  Date:  Thursday, July 28, 2016 12:14 PM   

From:  12 Biblical Ingredients That Can Reverse Diabetes l >    

Subject: Christian Medicine       (2) Date:  Friday, July 29, 2016 7:27 PM   

 From:  12 Biblical Ingredients That Can Reverse Diabetes <y >   

Subject: D.C. Christian Coalition   

 Size:  2 KB   

  

 

  

  

    

 

   

 

  

   

 

(

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1112717 - PORNOGRAPHIC IMAGES ON NEW YORK POST WEBSITE 
Date: 7/30/2016 11:06:20 PM 

City/State/Zip: Taylorsville, North Carolina 28681-3291 

Company Complaining About: New York Post 

_____________________________________________________________________________ 

Description 
I do not think the New York Post should be posting pornographic photos on their website for all to see 

including little children. If they're going to post pornographic images they should put at the very least 

post a  link with a Warning Notice off the main web page. If you happen to go there you don't have the 

time or any type of warning of what you're about to see so you can choose whether or not to see it.  

Boom! It's right there front and center for all the World to see.  The images I'm referring to are very 

offensive* to me and can be found at URL: 

  *(I have also attached a screenshot.) NOTE also! I chose Privacy as the 

Subject of this complaint in the drop-down menu below because there was no appropriate choice in 

the menu. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1112834 - Re: ligon.com took over my email correspondences by invading 

into my computer system 
Date: 7/31/2016 10:06:41 AM 

City/State/Zip: York, Maine 03909 

Company Complaining About: Ligon.com (real Names) 

_____________________________________________________________________________ 

Description 
 

 

 

-----Original Message----- 

From: FCCINFO <fccinfo@fcc.gov> 

To: ligon.com <rawnsleyb@aol.com> 

Sent: Wed, Feb 10, 2016 5:44 am 

Subject: RE: ligon.com (WHY HAS THIS EMAIL CORRESPONDENCE GAINED ACCESS TO MY 

SYSTEM AND IS NOW PIGGY BACKING ON TO MY AOL ACCOUNT?) 

 

Thank you for contacting the Federal Communications Commission (FCC).  This e-mail address is 

not accepting messages, and anything sent to FCCINFO will not be acted upon,  

For your comment, inquiry, or complaint, we direct your attention to the options below.  By following 

the steps below for comments, complaints, or inquiries, we will begin to act on your communication 

right away: 

If you would like to file a COMMENT in a PROCEEDING, please visit our Electronic Comment Filing 

System (ECFS) at .  On ECFS, you can file a comment in any open 

proceeding by clicking on “Submit a Filing” in the upper left hand corner of your screen. If you are not 

sure how to find a docket, try the “Submit a Filing (Express)” link, also in the upper left hand corner—

this will take you to a list of the most active open proceedings, and you can file your comment directly 

from this page. 

If you would like to file a COMPLAINT about a telecommunications related service, please visit our 

Consumer Help Center at: https://consumercomplaints.fcc.gov.  From this page, you will directed to a 

complaint intake, which you can fill out and submit to the FCC.  Submitting your complaint through the 

Consumer Help Center ensures that we have all the information we need to process your complaint, 

and that the service provider will respond to you directly, where appropriate.  If you would prefer, you 

can also submit your complaint over the telephone by calling our consumer call center at 1-888-

CALL-FCC (1-888-225-5322) or 1-888-TELL-FCC (1-888-835-5322). 

If you would like to make an INQUIRY about an FCC policy, or have general questions that the FCC 

might be able to answer, please call our consumer call center directly at 1-888-CALL-FCC (1-888-

225-5322) or 1-888-TELL-FCC (1-888-835-5322).  I have contacted the company and they have 

refused to comply with any information about their practices and hacking into my system. I am tired of 

the attacks after becoming involved in many a complaint process and the fact that nothing is done 

about corruption and "felonious" practices of many a state official and business men and women,in 

the New England Region. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1112914 - unwanted emails 
Date: 7/31/2016 12:21:52 PM 

City/State/Zip: Philadelphia, Pennsylvania 19130 

Company Complaining About: Click City Designs 

_____________________________________________________________________________ 

Description 
I am receiving large numbers of unwanted email. One of the services that is sending them is called 

"Click City Designs". Through their service I get mail from cruise ships to weight reducing programs. I 

want to contact them and get off their list, but cannot find them anywhere. Please help. 



  

_____________________________________________________________________________ 

Ticket: # 1112949 - Daily unwanted Spam messages. 
Date: 7/31/2016 1:30:22 PM 

City/State/Zip: Washington, District Of Columbia 20010 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I have contacted the user sending mass texts by phone and asked them to stop texting me and to 

remove me from their list. I have informed them that I no longer wish to participate and I never did 

and that my number is on the DNC list. I informed them I would be reporting them to the FCC. They 

said "The FCC can't do  I'm willing to put that to the test. I have received no less than 15 

messages from this person this month, including trying to remove my number multiple times. Their 

system will not allow me to remove myself. The spammer doesn't think anything can happen from 

this. They are spamming out messages about parties which are definitely illegally selling "backyard 

party bottles of champagne and vodka" at ridiculous prices. I'm sure these activities are being 

performed illegally as well. I've attached an image below. 

(b) 



  

_____________________________________________________________________________ 

Ticket: # 1112963 - google account 
Date: 7/31/2016 1:41:53 PM 

City/State/Zip: Phila, Pennsylvania 19141 

Company Complaining About: Google 

_____________________________________________________________________________ 

Description 
My Google account has been compromised. A phone on my Google account Motorola Razor is not 

mine. Google has no real contact info.  It only shows on the website how to do a two step when your 

account has been comprimise. But it does not tell you how to delete the extra phone showing on your 

account that is not yours.  ex of what is happening to me.  A criminal can buy a Samsung, Motorola or 

other phone and put your google password on their phone. As their phone is registered under google 

using your account. Whatever your phone saves on cloud and whenever you sync. Your information 

goes to their phone along with yours at the same time. When you text, your text and the reply text will 

go to their phone as well as yours. When you save anything on cloud it goes to their phone also. 

 it should be a law for these companies to have a  physical person or chat person you can talk to at 

google if situations like this happens. They can delete that phone showing on your account and 

freeze it so your account can no longer be on that criminals phone. I tried the google help phone line 

and spoke to two people from Manila Philippines Google support. The first one told me to call 

Motorola because they cant do anything.( 'What the hell am I suppose to tell Motorola?" One of their 

million phones has my Google account on it?). He refused to give me a supervisor. I called again, 

another rep from Manila Phiilipines. He refused to give me a supervisor and actually hung up on me, 

when I asked if he was denying me the right to speak to a supervisor. We in the US should not have 

to live like this at the hands of billion dollar companies. It should be a law that we have access to 

someone from Google when serious matters like this happen. This is not just for me. This is for senior 

citizens, disabled people, and the American people who deal with identity theft in America. It could be 

someone from ISIS using my Google account as we speak. We cannot say different. Google should 

be mandated to either have customers access to delete phones using our account on their website, 

or have their people with access to do it. Manila Phiilipines is breaking the law, when they will not give 

you access to a supervisor or any phone number to help us out. 



  

_____________________________________________________________________________ 

Ticket: # 1113090 - failure to comply with unsubscribe request 
Date: 7/31/2016 4:22:52 PM 

City/State/Zip: Groton, New York 13073 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
This is the 3rd time I have complained about NDS  Pollutuion Controls. I've received as many as 6 e-

mails a day from them  I've unsubscribed from them dozens of times but they ignore me & the can 

spam act of 2003. Why are they allowed to break the law with no punishment? they go under 2 other 

names & addresses. 



  

_____________________________________________________________________________ 

Ticket: # 1113208 - continuing spam from one sender with multiple email addresses 
Date: 7/31/2016 7:42:36 PM 

City/State/Zip: Levittown, New York 11756 

Company Complaining About: Cablevision (optimum.net) 

_____________________________________________________________________________ 

Description 
I received spam from a concern called Digital Link Academy today at 7:12 am under the address of 

. Several days ago, i had received another spam message from 

them under the email address of , blocked that address with my ISP 

and deleted that message. I didn't delete the above message, which is spam.  

 

It appears they have some sort of mechanism in sending spam from multiple addresses. I had sent 

back a message to tell them to stop sending this crap but it wouldn't go back to them and I suspect 

that the report abuse link on the message is a virus payload.  I did not open any links 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1113251 - CenturyLink Spam email 
Date: 7/31/2016 8:44:14 PM 

City/State/Zip: Centralia, Washington 98531 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have clicked unsubscribe literally far over 100 times and at one point several months ago I became 

so irritated that I found a number to call and I spoke with a representative about spamming me and 

demanded that they take me off of their list and prevent me from ever being put on their lit again, I 

was contacted several days later and assured that I was removed from their list and that I would not 

be added to their list ever again. I have not solicited them in any way to be added back onto their list 

and I am again receiving spam email from them, I have clicked to be unsubscribed yet from past 

experience I know that I will continue to be spammed by them. Please help! 



  

_____________________________________________________________________________ 

Ticket: # 1113327 - Spam text 
Date: 7/31/2016 11:02:01 PM 

City/State/Zip: Surprise, Arizona 85387 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I received a text earlier this morning from an email and it contained a phone number and I responded 

to the text because I thought it concerned my craigslist ad. I ended up getting a link that I mistakenly 

clicked on that had a person sitting on a web cam. I immediately closed it. I am now worried that my 

phone could have a virus or that they can hack into my phone and steal my information. I don't know 

where to go from here. 



  

_____________________________________________________________________________ 

Ticket: # 1113356 - Stolen email account 
Date: 8/1/2016 12:26:55 AM 

City/State/Zip: New Port Richey, Florida 34653 

Company Complaining About: Na 

_____________________________________________________________________________ 

Description 
I rec' a picture from , once I did, which I did not open  it, but it is within a 

picture folder in my email, anyway, I wanted to test it out, to see if this person was hijacking my email, 

would you not believe it, but I did loose access to my own acct. right after. I can not prove it is the 

person directly, or someone he knows, luckily I did not give the person my "always used email", but 

nonetheless, I do not want them messing with my account. It is just to ironic. Right after I lost access 

too, it showed up stating it was being used under a Android phone system, I NEVER, I mean NEVER 

link my accounts to any phone, NEVER. do not need to, nor want to. So someone again has hijack 

my account.  

I went into it with ease before that picture, then after that, well - went down hill from there. I informed 

Google, as I requested a password reset , because all my back up phone system does not work, nor 

does the back up numbers for recovery, that is beyond ironic.  and this has nothing to do with the 

network provider. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1113357 - stolen email accout : Madill202020@gmail.com 
Date: 8/1/2016 12:29:45 AM 

City/State/Zip: New Port Richey, Florida 34653 

Company Complaining About: N/a 

_____________________________________________________________________________ 

Description 
I rec' a picture from c , once I did, which I did not open  it, but it is within a 

picture folder in my email, anyway, I wanted to test it out, to see if this person was hijacking my email, 

would you not believe it, but I did loose access to my own acct. right after. I can not prove it is the 

person directly, or someone he knows, luckily I did not give the person my "always used email", but 

nonetheless, I do not want them messing with my account. It is just to ironic. Right after I lost access 

too, it showed up stating it was being used under a Android phone system, I NEVER, I mean NEVER 

link my accounts to any phone, NEVER. do not need to, nor want to. So someone again has hijack 

my account.  

I went into it with ease before that picture, then after that, well - went down hill from there. I informed 

Google, as I requested a password reset , because all my back up phone system does not work, nor 

does the back up numbers for recovery, that is beyond ironic.  and this has nothing to do with the 

network provider.  The email account in concern to this is : a  

(b) (6)

(b
 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1113361 - Previous Complaint Left Unresolved  
Date: 8/1/2016 12:40:36 AM 

City/State/Zip: Trophy Club, Texas 76262 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received a response from my ISP to my original Ticket No. 1103335, the representative from my ISP 

that reached out to me over my problem was rude and sarcastic. She offered no help and wasn't even 

willing to help me get my IP changed to prevent further attacks to my internet. I asked to speak to her 

supervisor or manager and she said she has no manager or supervisor. 

 

My initial complaint was and still is, that I'm receiving DDoS attacks to my IP address . My ISP 

refuses to change my IP to prevent further attacks or try to trace the IP from the attackers and notify 

the proper authority.  

 

I know who the attacker is and can provide information on their name and address upon request. I 

attached a script of proof that show's the DDoS attacks to my port 443, each one of the attacks has 

been highlighted so it's easier to read. 



  

_____________________________________________________________________________ 

Ticket: # 1113381 - my email is being spoofed 
Date: 8/1/2016 1:39:41 AM 

City/State/Zip: Danbury, Wisconsin 54830 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Someone is spoofing my email using my email address in the header to send me spam email (here is 

just a example of 2 of the titles of these illegal emails sent to me:This Boner Brew Makes You A 

Better Screw,You May Never Fit In Her Backdoor Again)  and I can not block because they are using 

my email in the header and I stress I do not want this emails!!. I have talked to Microsoft and they 

said they cant do anything. So far I have save over 111 emails from this sender doing this illegal 

practice and I can send the FCC all the emails to this date Aug 1st 2016 if need be. Can the FCC 

help me or prosecute this person and if not, what do I do short of deleting my email account and 

starting another one because I do not want to do that. I will also include 1 screenshot of this person 

spoofing my email t  so I can not block them and I really hate this person sending 

me all this spam and sometimes unwanted sexual spam!! 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1113452 - Match.com 
Date: 8/1/2016 7:45:03 AM 

City/State/Zip: Tavares, Florida 32778 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Continue receiving Match.com daily match emails although I have deactivated service and requested 

they quit sending them.  Their unsubscribe requires you to sign-in and when doing so states that you 

agree to receive their promotional materials.  There is no easy or simple way for an individual to 

discontinue their services nor is their any acknowledgement of any requests to do so.  I have written 

to their Contact Us without any response. 



  

_____________________________________________________________________________ 

Ticket: # 1113668 - My e-mail has been hacked. 
Date: 8/1/2016 10:46:32 AM 

City/State/Zip: Orlando, Florida 32832 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
My prefix chixfix is being used by abelconst.com and has sent e-mails to my family and others in my 

address list. 



  

_____________________________________________________________________________ 

Ticket: # 1113672 - Emial violation of uwanted email 
Date: 8/1/2016 10:47:07 AM 

City/State/Zip: Dallas, Texas 75206 

Company Complaining About: Mckissock Real Estate 

_____________________________________________________________________________ 

Description 
I have "unsubscribed" two times and actually called the company to ask to be removed from their 

email list. 



  

_____________________________________________________________________________ 

Ticket: # 1113722 - Yankees Continue to Email me despite Unsubscribing 10 times 
Date: 8/1/2016 11:07:01 AM 

City/State/Zip: Long Island City, New York 11101 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have pressed "unsubscribe" from every email the New York Yankees have sent me, and I continue 

to receive their promotional emails. It is unacceptable! 



  

_____________________________________________________________________________ 

Ticket: # 1113906 - email soliciting funds 
Date: 8/1/2016 12:22:07 PM 

City/State/Zip: Ellicott City, Maryland 21043 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
received email soliciting for funds for cancer treatment 



  

_____________________________________________________________________________ 

Ticket: # 1113913 - Email Soliciting Fund 
Date: 8/1/2016 12:25:20 PM 

City/State/Zip: Ellicott City, Maryland 21043 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Email soliciting funds for cancer treatment, see attachment with header information and transcript of 

email received 



  

_____________________________________________________________________________ 

Ticket: # 1114032 - Bedroom Guardian LLC (bedbug company) 
Date: 8/1/2016 1:04:28 PM 

City/State/Zip: Phoenix, Arizona 85027 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Not being able to opt out of a spam email that I get daily emails from.  It states the site cant be 

reached when I try to opt out. 



  

_____________________________________________________________________________ 

Ticket: # 1114219 - Timem Warner cable and customer rights 
Date: 8/1/2016 2:05:24 PM 

City/State/Zip: Mckinney, Texas 75070 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Hello,  

Please consider this complaint as breaking customer privacy and reserving all rights for business 

owner to protects itself for any upcoming issues.  

The Problem with Time Warner Cable has started from the point that I realized having issue with my 

internet. I requested TWC to send technician to troubleshoot the home internet, meanwhile I was 

working with Netgear “ Netgear Modem owned by myself “ because I lost connection to modem 

Admin through my browser, luckily I had warranty on Netgear modem and eventually Netgear sent 

me RMA modem however TWC ‘s technician didn’t show up for scheduled appointment, they tried to 

reschedule it but I decided to have the new modem tested out first. Once I received the new modem I 

figured out that new firmware version was pushed down to my old device, I spent hours and hours  

talking to Netgear and TWC to make it  clear who had updated firmware on my owned previous 

modem. Several remedy cases have opened with TWC and they were resolved with same resolution 

that TWC does not upgrading customers modem due to liability and good chance of breaking 

customer device during upgrade,etc also all managers stated and ensured me that TWC is not in 

charge of this upgrade, however Netgear provided a public article “ I can provide it in private email “ 

to me that makes it clear that firmware upgrades are pushed down by the ISPs, they exactly pointed 

my device model and TWC as an ISP in their website. After couple days back and forth I had a 

chance to talk to a manger over other call center managers, from the beginning the manager “JR” 

stated that TWC does not make any changes to modem which owns by customer, he actually kept 

me on hold and walked in to his engineers and technicians room” per what he stated over the phone 

to me” and he confirmed that TWC does not upgrade customer’s modem due to liability and all other 

breaking and damage to customer’s device. He requested more times to do more investigate 

according to Netgear article that I had provided to him “ JR was also surprised if Netgear blaming on 

TWC for something that not committed by TWC” . I had to call TWC in couple days later again to 

escalate the case to higher management because he never called me back with his finding, JR called 

me back after escalating the case again and all of sudden everything changed , he confirmed that 

TWC DOES upgrade customer’s modem regardless of owning device by customer or renting device 

from TWC!!! I asked him to open a case with networking team to exclude my device MAC address 

from that firmware upgrade, he promised to open a case and update me with his finding in couple 

days, he never called me with his update and I had to open a case with TWC office of president, that 

brought up too many new things to my attention that’s why I am making this complaint now.. 

Opened the case with office of president on July 19th, Internet stopped working  on Fri Jul 22nd, I had 

to call TWC for technician to come to my home. ” again too many calls just to have technician at my 

home in time, frustrating service!!”, Worked personally with technician, we figured out the second 

modem does not work anymore “ what happened to this modem ?? “, whole things start from 

beginning, I had to ask Netgear to send me the second RMA modem and borrowing TWC modem to 

use internet temporary without any fee. I received a call from office of president later, she obtained all 

information again along with all phone numbers and managers name. She called me back in a day 

and provide me with the agreement link that gives TWC all rights to do whatever they want to do 

without being questioned or being in charged !!! that turned the whole story to other side of coin, my 



main privacy concerns and worries started by reviewing the customer agreement link provided by 

case worker, basically TWC cable reserves all rights for itself “regardless of being wrong or correct, 

protecting TWC without respecting customer’s privacy and rights” they can break customer’s privacy, 

break customer device ,data lost, etc and not be in charge of any of these damages. This agreement 

never presented to me at the time of starting this service by representative, this customer agreement 

does not make any human sense to reserve all these rights only for business owner by NOT 

considering customer’s right, this could be against liability, irresponsibility and breaking customer 

privacy !!  

Other new thing that just happened is , Netgear sent me an email immediately after activating last 

RMA ed modem, it seems that they have been monitoring my device and MAC address too, I 

received the first email that pointed your device is not connected anymore ”I was using TWC modem 

at this time” then I received second email with instruction how to find the MAC address and also 

mentioned in email that Netgear provided the MAC address to TWC at the same time for activation !!!. 

They have never done this before for all other 2 RMA modems, it’s so interesting that after all back 

and forth that I have had now TWC and Netgear making this communication to share customer’s 

modem MAC address. Now the question is , what other information is sharing between these 

providers and manufactures. 

*New firmware version comes with allocated IP for the feature calls “Ready Share” that lets 

customers to have NAS on their network, this IP is conflicting with the IP that I had been using for all 

my school lab devices, That will give me really hard time to change that IP and protocols for all my 

devices. I have told TWC, this is my internal network to prepare for my exams with connecting my 

personal laptop with personal data and needs to be taking care asap however they never paid 

attention to my request. 

So my questions are: 

How does it possible that TWC reserves this right for itself to have access to customer’s device along 

not caring and responsible for customer data and privacy,  monitoring network and compliance 

“section 5,a” by their tools under customer agreement !!! This agreement never presented to 

customer at the beginning of the contract!!! 

In section 8,a; “We may change our Customer Agreements by amending the online version of the 

relevant document”, how do I know that customer agreement has been amended and how do I know 

if this is the exact same customer agreement that TWC had at the time of starting service ? 

How does it possible that all my TWC Remedy cases were resolved by tire2,3 engineers by stating 

that TWC does not making any changes on customer modem due responsibility and high chance of 

breaking customer’s device, lost data and liabilities and all of sudden everything has changed to 

something opposite under customer agreement!! ? How many people fought like me to discover the 

fact?, and how many people got screw up by listening to customer service representative and their 

managers in section 3,g of this agreement , TWC cables reserve this right to get rid of all evidence, 

thye could have done that so far on my account 

Section 10,d; why TWC reserves this right to make changes on customer owned device and not 

taking responsibility of any data lost or breaking customer compliance ? I have been working for big 

IT/Networking company for years and it’s certainly customer’s responsibility to upgrade appliance 

firmware even facing with security penetration or necessary upgrade required by manufacture. why 

Netgrear has released the device in market that does not let customer to have the control over 

upgrading or downgrading firmware for owned device?  There is certainly understanding between all 

providers and manufactures to certified devices before releasing to market according to services, so it 

does not leave any question for TWC that my device does not work with their service and they have 

to upgrade the device firmware. My original modem was working with TWC in the best compatibility 

and highest speed even after TWC had upgraded internet services and speed in my neighborhood.   



With all being said, where is the c 



  

_____________________________________________________________________________ 

Ticket: # 1114909 - Comcast Data Caps 
Date: 8/1/2016 5:41:08 PM 

City/State/Zip: Chicago, Illinois 60647 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Been paying for the same internet service for years and now there are suddenly fines and penalties 

for using it too much.  Not good for the customer!  There have never been bottlenecks before, so 

rationing the bandwidth is not necessary here.  Additionally, they will be letting us know how close to 

the cap we are by injecting a notice into my browser, which violates my privacy!  This seems illegal 

and is in no way good for the customer.  If I had bottlenecking issues before I would understand, but 

this feels like them trying to get more money out of me after years of being a good customer.  There 

are no alternatives at my current residence, so this feels like a controlling monopoly to me. 



  

_____________________________________________________________________________ 

Ticket: # 1115120 - Barnes & Noble Kids' Club 
Date: 8/1/2016 7:18:21 PM 

City/State/Zip: Englewood, Colorado 80113 

Company Complaining About: N/a 

_____________________________________________________________________________ 

Description 
No opt-out or unsubscribe link on emails from B&N Kids Club, from b  I 

never subscribed or opted in in the first place and they are addressed to somebody else's child, and 

the only contact info at the bottom is by snail mail.  I've gotten this for a number of years now and 

each time I try unsuccessfully to  unsubscribe. This is unacceptable for a large reputable company. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1115200 - Unwanted phone call 
Date: 8/1/2016 7:58:58 PM 

City/State/Zip: Cupertino, California 95014 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Received an unsolicited, very long and annoying call from  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1115465 - Microsoft Windows 10  
Date: 8/1/2016 11:26:52 PM 

City/State/Zip: Bloomington, Minnesota 55425 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
The attached email appears to violate the Opt-Out provisions of the CAN-SPAM act. The act is 

outlined here: 

https://consumercomplaints.fcc.gov/hc/en-us/articles/203332190-Spam-Unwanted-Email-and-Text-

Messages 

The specific wording of the FCC's provision is: 

"Opt-Out – The email must provide easily-accessible, legitimate and free ways for you to reject future 

messages from that sender." 

 

While the mail from Microsoft cites, "If you’ve opted out of receiving email, you’ll only get one more in 

this series." there is no clear method to actually opt-out.  There is no method in the header, footer, nor 

anywhere in the body. Even if Microsoft expects these types of email communications to be managed 

through a person's own Microsoft account, this is not made readily apparent, nor is this in accordance 

with the CAN-SPAM act. 

 

I have attached two files: 

1. A "print to PDF" of the email in question 

2. The raw text of the email, including header information. 

 

I believe I have selected the most appropriate "Internet Issues" but please let me know if there is a 

more appropriate category, and if I need to resubmit. 

 

Thank you, 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1115617 - Neighbors using my Internet 
Date: 8/2/2016 8:25:10 AM 

City/State/Zip: Portland, Oregon 97227 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I believe my neighbor has been able to connect to my dsl line in the wall between our apartments and 

operate a second modem. I shudder to think what they may be accessing. 



  

_____________________________________________________________________________ 

Ticket: # 1115664 - Removal Email Address from Futire Mail 
Date: 8/2/2016 8:42:04 AM 

City/State/Zip: Lexington, North Carolina 27295 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 1115724 - Email spamming  
Date: 8/2/2016 8:59:09 AM 

City/State/Zip: Sioux Falls, South Dakota 57105 

Company Complaining About: Straight Talk 

_____________________________________________________________________________ 

Description 
This email account has been spamming me continuously for several years , after thousands of 

requests from me to stop 

 

This is the email that's been sending me the spam ; 

 

 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1116031 - Someone keeps trying to access my account  
Date: 8/2/2016 11:45:59 AM 

City/State/Zip: Jacksonville, Florida 32246 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
An individual keeps trying to access my Walmart.com account.  They previously successfully placed a 

purchase for a 1000 canon lens. I since changed my password and have contacted Walmart to close 

the account. I currently keep getting emails from Walmart giving me a code to change my password. I 

did not initiate this process. 



  

_____________________________________________________________________________ 

Ticket: # 1116126 - Fraudulanet Zillow.com listing 
Date: 8/2/2016 12:14:29 PM 

City/State/Zip: Riverside, Rhode Island 02915 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Zillow.com had our home listed as in pre-foreclosure and up for auction.  We have never been in pre-

foreclosure nor is our home up for auction.  I contacted Zillow.com by email demanding that this 

fraudulent information be deleted immediately which they did do.  But it being listed as in pre-

foreclosure scares me.  Is someone trying to steal our home and cheat other people? 

 



  

_____________________________________________________________________________ 

Ticket: # 1116233 - spammer 
Date: 8/2/2016 12:48:44 PM 

City/State/Zip: Las Vegas, Nevada 89115 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
20-50 spams per day from this same spammer offering various "services". Never signed up for any of 

them, or requested any info. Unsubscribe link inoperative on ALL of the spams. Claims to be : Panda 

Email, , Las Vegas, NV 89103. Attached the graphic that is NOT a valid 

unsubscribe link. This particular spam connects to http://refi.loandepot.com/dis/zi_em?subid=774, An 

on line loan company who this spammer is advertising for via click throughs. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1116922 - Email Spam 
Date: 8/2/2016 3:50:28 PM 

City/State/Zip: Albuquerque, New Mexico 87185-5400 

Company Complaining About: Unknown, I Work For The Federal Government (dept. Of Energy) 

_____________________________________________________________________________ 

Description 
I received the attached unsolicited email today (twice in fact).  I've never visited the website so do not 

even know how he got my government email address.  The sender does not state that he has no 

affiliation with the federal Thrift Savings Plan, and he does not include a link to unsubscribe or opt-out 

of received further emails.   I own a similar website myself (tsptiming.com) and would never ever send 

out such bulk emails.  I'd like this violation to be pursued by the FTC.  It is a violation of the CAN-

SPAM Act and subject to a penalty of up to $16,000 per email sent out.  He may have sent out 

thousands of these emails, I don't know. 



  

_____________________________________________________________________________ 

Ticket: # 1116952 - WAN - created to cause Brown Noise  
Date: 8/2/2016 3:57:15 PM 

City/State/Zip: Herndon, Virginia 20170 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
There has been a WAN created with a domain that has been causing a ENCODED brown noise that 

has been using Verizon FIOS and Verizon 4G. The restaurant of Blue Ridge Grill employees, 

Technical Innovation, Time Warner Cable; and many other people's have been running a program 

through an oscilliscope which has been amplified. 0-60Hz 192Hz and even higher than that 5000-

6000Hz and 10KHz - 15Khz. If you check the Verizon and directv bandwidth usage around the 

Northern VA area you will see the intense increase in usage from 2014 - 2016. Josh Mischl and other 

employees at BLUE RIDGE including Douglas Kelly and Cameron Parcell as managers allowed this 

to happen. With locals around my neighborhood  And possibly Frederick MD. (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1117007 - 10 spam a day 
Date: 8/2/2016 4:13:10 PM 

City/State/Zip: Summit, New Jersey 07901 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I am getting 10 spam messages per day, all generated similar to the attachment. When I permanently 

delete on Google,they just send from another address. 



  

_____________________________________________________________________________ 

Ticket: # 1117043 - Tech Support scam 
Date: 8/2/2016 4:20:45 PM 

City/State/Zip: Elk Grove, California 95624 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Internet pop-up to call 8 . Direct me to Advance Tech Support.  They want me to let them 

log in to my computer and have me pay $99.99 for service and $59 for software.  So I hang up and 

called back to the same number and a company VEHelp inc. Said the samething. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1117175 - Texts requesting money to work at home.  
Date: 8/2/2016 4:54:25 PM 

City/State/Zip: Notasulga, Alabama 36866 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
Multiple texts from different entities about making money off the internet. 



  

_____________________________________________________________________________ 

Ticket: # 1117257 - Spam Email - Portland Bisnow 
Date: 8/2/2016 5:15:48 PM 

City/State/Zip: Portland, Oregon 97213 

Company Complaining About: Unknown - At Work 

_____________________________________________________________________________ 

Description 
I have repeatedly clicked on the "unsubscribe" link for an unsolicited email newsletter that I seem to 

be getting several times a week.  It has been significantly more than 10 days since I tried to 

unsubscribe, but they keep coming.  See attachments 



  

_____________________________________________________________________________ 

Ticket: # 1117316 - Unwanted SMS Marketing messages 
Date: 8/2/2016 5:32:28 PM 

City/State/Zip: Waltham, Massachusetts 02453 

Company Complaining About: Isolator Fitness 

_____________________________________________________________________________ 

Description 
At 4:52 PM EST at 6  I received a message from  with the text "Isolator 

fitness is offering incredible deals.  Visit https://isolatorfitness.com/deal-of-the-day and 

h .  I have not given this company permission to contact me via SMS or 

any other means as far as I am aware. 

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1117614 - ID Theft / Cyber Crime 
Date: 8/2/2016 7:53:40 PM 

City/State/Zip: Albany, New York 12208 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
My OS is Windows 8.1 

I don't know the account number, but when I tried to write to them on their page, I got a message 

saying they couldn't help, but I am about to send them logs the are looking or. 

 

I contacted our local Internet provider, but they can't help me. I've also contacted others who *might* 

be able to help, but this matter is urgent, at least to me. Even if all you can provie are suggestions, I'd 

like to document that I contacted you out of desperation. There are three computers in the home, and 

another one from a remote user that I don't know, but owns a computer-remote-access business 

somewhere. 

 

 

I am 100% disabled, and moved to the address in May 2015. It has been a tumultous relationship at 

best, and on July 5, I was given a 30-day order to vacate (by the person on the lease who also works 

for the Internet Provider). 

 

On June 17, the person (leaseholder) arrived home from a visit with the 4th person (who lives far 

away) and shortly after she came home, I tried to access some files on my hard drive -- I believe they 

were rental applications. 

 

I found I couldn't open them, and when I tried to do some diagnostics, I realized that all my 

Administrator settings and permissions had been over-ridden somehow. 

 

At the time, my immediate concern is that someone had access to all my information, including 

financial, ssn, bank, children, etc. ...   I started to panic, and then I remembered the "fourth" person, 

who connects to one of the other computers in the house remotely. 

 

I did a great deal of diagnostics myself,  including about 20 hours in Safe Mode, trying to change 

and/or update settings and sharing. 

 

I have no access to UA Settings, and I can't change the privacy. I deleted "Cloud" yesterday (in Safe 

Mode) it is was installed again later. 

 

I've included a few files, but I don't know how many you need, but it appears (to me) that everything 

started on 7/17/2016 (see Windows update log) with IE and Immersion settings. I don't use IE and 

usually uninstall it on my computer. 

 

From what I can ascertain, Google Cloud was downloaded on to my computer on 5/20/2016, and 

whomever is involved in this harassment, is doing this intentionally. I have tried signing on at a 

different location, thinking that maybe it was just the network, but that didn't work. 

 



I can access ANY program -- I can't change ANY setting -- and I have been "blamed" for things I've 

never said to anyone. Now, I understand that they were possibly "reading" everything on my account, 

and reacting to it, by being psychologically and emotionally abusive, especially as my level of anxiety 

was increasing over the past year. 

 

I feel I am certain about what is going on, because I spent all day yesterday copying and deleting 

programs and files, including whether or not my computer could be accessed remotely, through 

"Cloud."  

 

Even though I removed the program yesterday, it was back today. I feel as if they have access to 

everything about me -- none of which is meant to be shared, and this is a definite attempt at 

harrassment and possible ID Theft. 

 

I've changed passwords on some sites, and on others I get messages like "too many attempts to log 

in failed." I can't even change the password on my own computer, because someone on the network 

is over-riding me. 

 

I tried to archive the evidence (I have several copies of everything from screen shots and documents) 

that I have archived, and then I find I don't have access to retreive them. 

 

I can't run virus scan, I keep keep anyone out, and especially since this happened two weeks before I 

was supposed to vacate (which, in itself, turned out to be illegal and now they are mad), I couldn't 

read or download anything. 

 

All I have access to is my "local" folder, and even that is set at "Read And Write" only. I'm not even 

able to rename files. 

 

Please tell me what I can do. The police were less than sympathic, telling me they don't know what 

I'm talking about because none of them know about computers, but I even have an article -- aimed at 

hackers -- which tells someone exactly what to do and how to do this. 

 

I thought it happened in July, but apparently none of the settings were locked until July 17 (or I didn't 

need to use the ones that were). 

 

I have screen shots if you need them. I can't access the C: prompt or the directory, because they are 

"storing" the drive on someone else's computer. I was able to verify that the program was 

downloaded on 5/20/2016, either by me or someone else (or an automatic update, which I tried to 

stop, but can't). 

 

When I spoke to the Internet provider security department, they were sympathetic, but said they just 

provide the service, they don't regulate it. 

 

I am ready to sue for harrassment, ID Theft, and intentional infliction of emotional distress if I have to, 

but right now, I want to know how to get my hard drive and data back. 

 

Also, they have created a second "homegroup" on the network. I'm alone on one, and the other two 

(or three) are on another one, which is password protected. 

 



So, they have access to everything I do, have permission to change (or destroy) my computer, and I 

have no recourse than to notify anyone I can think of in order to help. 

 

Even a letter on official letterhead might work (but I doubt it). This is sheer maliciousness that far 

exceeds anything going to small claims court for a landlord/tenant issue. I believe this rises to the 

extent of criminal behavior.  

 

I have my bank and PayPal on notice that my accounts have been compromised, but I don't know if 

the person with the "Special Privileges" can change those passwords and pretend to be me. 

 

I've collected logs and data, and the Windows Update log is "different" on 7/17/2016 with Internet 

Explorer and Immersion Control settings. I didn't have Internet Explorer on my computer,  and I don't 

know how many images you need. 

 

With everything disabled, I can't run a virus scan or bring up any directories.  There is activity on 

some logs as far back as 5/20/2016. Most of the changes appear to have been 7/17/2016, and I 

deleted the Cloud program on 7/31/2016 and it was reinstalled on 8/2/2016. 

 

I have more if needed. 



  

_____________________________________________________________________________ 

Ticket: # 1117950 - profanity 
Date: 8/3/2016 6:11:45 AM 

City/State/Zip: Clarksville, Maryland 21029 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Klay Thompson Isn't 'Sacrificing Sh*t' To Accommodate New Warriors Teammate Kevin Durant 

This article appears on Yahoo. Must I read this trash. I have a profanity filter and it does not shield me 

from this unacceptable language. 



  

_____________________________________________________________________________ 

Ticket: # 1118064 - Receiving emails asking for large financial transfers 
Date: 8/3/2016 9:38:54 AM 

City/State/Zip: West Boylston, Massachusetts 01583 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
We are a non-profit youth football/cheer organization in central Mass.  We are continuing to get 

emails regarding a wire transfer for $5000.  Today they actually sent us an invoice to a lighting 

company in New York.  I looked at the email header and there is a "yahoo" email included, not sure if 

that is the sender or not.  I changed the password on the account but we are still getting the 

messages. 



  

_____________________________________________________________________________ 

Ticket: # 1118271 - Can't unsubscribe from email ads 
Date: 8/3/2016 11:18:54 AM 

City/State/Zip: Wake Forest, North Carolina 27587 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
No way to unsubscribe 

Customer service link on their site returns an error when emailing them 

 

I want removed, but can't do it 

 

Vilolates regulation 



  

_____________________________________________________________________________ 

Ticket: # 1118322 - Unwanted email from Kony, Inc. 
Date: 8/3/2016 11:34:42 AM 

City/State/Zip: Dallas, Texas 75206 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I got a standard harvested marketing email from Kony Inc asking me to try their "Visualizer" product, 

with whom I have no prior business relationship. 



  

_____________________________________________________________________________ 

Ticket: # 1118472 - Pornographic anti USA Threatning Videos  
Date: 8/3/2016 12:20:17 PM 

City/State/Zip: Denver, Colorado 80204 

Company Complaining About: Denver Public Library Main Near Colorado State Capital Building 

_____________________________________________________________________________ 

Description 
Hello, 

I do not have a YouTube Login so YouTube will not allow me to report the video to them on my own.  

My only recourse is to create a login and work with Google on their terms that violate my privacy.  

GentleWhispering expresses opinion in this video telling me that "  was a blessing.  This 

woman has told stories of coming into the United States without following immigration laws.  I believe 

she is still within the United States. She is producing terrorism from with in our boarders. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1118566 - Illegal access of my personal home computer  
Date: 8/3/2016 12:54:25 PM 

City/State/Zip: Jacksonville, Florida 32216 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My personal home computer is being remotely accessed by my employer and or associations.  I work 

for   and my personal email as well as other personal site have been 

accessed. This is a criminal offence as well as my 4th Amendment rights have been violated. The 

Declaration of Independence states that we have been endowed with certain unalienable rights by the 

creator life,  liberty, and the pursuit of happiness. I am not protected to these due to violations of my 

privacy in an effort to block employment opportunities.  My cell phone has also been accessed.  I am 

seeking help from agency watchdogs because no one believes this serious but me.  I have even 

made a report with the FBI. This is how passionate I feel about these violations. I will continue you to 

do so until some action is taken to investigate these wrong doings. I have all screenshot and can 

send them by fax. These had been erased by the persons accessing my computer but I had the 

stored in a place they did not have access . 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1118843 - Speak With a Geek Spam 
Date: 8/3/2016 2:10:44 PM 

City/State/Zip: Santa Cruz, California 95060 

Company Complaining About: Straight Talk 

_____________________________________________________________________________ 

Description 
Received text message from +1 0  advertising an employment opportunity and recruiting 

opportunity. Contained a link within 

(b) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1118869 - Not Responding Boxes Pop up consistently on New Samsung 

Galaxy Tablet due to Google Server Issues! 
Date: 8/3/2016 2:16:15 PM 

City/State/Zip: Charlotte, North Carolina 28215 

Company Complaining About: Google 

_____________________________________________________________________________ 

Description 
Google Server Issues has been causing continuously boxes to pop up on my device and this has be 

on going ang nothing has been done about this causing continuous interference with services? 



  

_____________________________________________________________________________ 

Ticket: # 1119155 - internet fraud 
Date: 8/3/2016 3:30:02 PM 

City/State/Zip: Verbena, Alabama 36091 

Company Complaining About: Network Seurity, Microtek 

_____________________________________________________________________________ 

Description 
company called Network Security, Microtek.  Phone 888-253-0390.  Called my wife,  

, gained access to her computer, tried to scare her into buying security software.  

Misrepresented themselves as being from Microsoft. 

(b) 
(6)



  

_____________________________________________________________________________ 

Ticket: # 1119219 - CAN-SPAM Act complaint 
Date: 8/3/2016 3:48:27 PM 

City/State/Zip: Bristol, Rhode Island 02809 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I have tried repeatedly to unsubscribe from Donald Trump's campaign emails (for which I never 

signed up in the first place), and yet they keep on coming.  Sent from email@gop.com most recently. 



  

_____________________________________________________________________________ 

Ticket: # 1119267 - CAN-SPAM VIOLATOR  
Date: 8/3/2016 4:01:14 PM 

City/State/Zip: Des Moines, Washington 98198 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
 

 

 

Company requested email addresses of customers, and indicated that the addresses would NOT be 

used to spam but instead would be used to notify drawing winners. 

But specials then proceeded to send SPAM commercial emails to email recipients, 

(which did not conform to CAN-SPAM act guidelines). 

Upon attempting to contact  to notify them of their non-compliance, and to be 

removed from their spam list, all messages and requests were ignored and ADDITIONAL non-

conforming SPAM emails were sent. 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1119296 - Repeated spam e-mails from physician recruitment company 
Date: 8/3/2016 4:11:33 PM 

City/State/Zip: Santa Barbara, California 93109 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
This company repeatedly sends spam that is completely unsolicited.  In violation of the SPAM-CAN 

act they have no opt-out in their spam e-mails.  They continue to send e-mails despite my request to 

leave me alone. 



  

_____________________________________________________________________________ 

Ticket: # 1119483 - Korean And Chinese tv channels  
Date: 8/3/2016 5:14:20 PM 

City/State/Zip: Atlanta, Georgia 30340 

Company Complaining About: Korean And Chinese Broadcast Channels In Atlanta Ga 

_____________________________________________________________________________ 

Description 
Here in the USA we have accommodated other languages I believe these channels need to 

broadcast in English as well so I can watch the news in English.  

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1119590 - Internet Virus Fraud 
Date: 8/3/2016 5:43:30 PM 

City/State/Zip: Norristown, Pennsylvania 19403 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
My computer had a loud noise, Said to call phone number to fix my computer due to a Zeus virus.   

This is a fraud phone number  1-844-875-5106.  Said he was a Microsoft employee, he was not.  This 

number is fraudulent 



  

_____________________________________________________________________________ 

Ticket: # 1119609 - JUDGE BORBONUS STILL DENY RIGHTS BECAUSE HE HAS 

MY DAUGHTER ABDUCTED SOMEWHERE 
Date: 8/3/2016 5:52:17 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
PLEASE INVESTIGATE IF JUDGE  LOGGED ME OUT OF MY EMAIL AT ABOVE 

EMAIL ADDRESS..PROSECUTE FOR HUMAN TRAFFICKING... 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1119707 - Thousands of unwanted Spam e-mails per day 
Date: 8/3/2016 6:20:59 PM 

City/State/Zip: Jenkintown, Pennsylvania 19046 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Since Monday 8/1/16 at around 1p.m. I have been receiving literally thousands of unwanted 

subscription emails a day - about 200 per hour.  Some are foreign languages:  Russan, Arabic, Asian, 

German, Hebrew, and Spanish.  Others are American companies.  Some have weird letters and 

numbers in the introduction, but not always in the subject header.  Most do not offer opt-out they say 

"thank you", "welcome, or "please confirm your subscription".  I saw an opt out on a few, but I am 

afraid it will take me further into the scam, so I do not want to risk it.  I have had this e-mail address 

for 15 years and do not want to change it.  It is difficult to find my real e-mails.  Some of the e-mails 

even look like they are from a legitamate business.  This is an unacceptable scam and invasion of 

privacy. 



  

_____________________________________________________________________________ 

Ticket: # 1119806 - AT&T GigaPower - Deceptive Sales - Price vs Privacy 
Date: 8/3/2016 7:06:13 PM 

City/State/Zip: Plano, Texas 75025 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
AT&T Sales Rep came to my house and went over the GigaPower plan.  We agreed and he started 

the ordering process.  He said $155/mo for the deal with no mention of having to sign a waiver to 

allow AT&T to track my usage by putting my traffic through per AT&T's help article" your Internet 

traffic is routed to AT&T's Internet Preferences web browsing and analytics platform" 

(https://www.att.com/esupport/article.html#!/u-verse-high-speed-internet/KM1011211). 

 

When he got on the phone, the sale rep said their system does not show GigaPower available and he 

showed me on his sheet that it did.  They said they would have to confirm with SmartChat which has 

closed for the day.  As with any "sales" offer is good today and he said we could go with Uvers 45/45 

and on install day have them switch to 1Gbit/1Gbit and it would honor the $155/month price. 

 

So tech came to install on 8/3, and we were available.  We then learn of the Privacy opt-in or pay 

$100 install fee (our sales sheet states free install).  We were going to decline and working with billing 

on the fee later, but then they said since we decline the price of $155/month would no longer be 

honored and it would be ~$198/month. 

 

This is deceptive billing and forcing me to choose for price vs privacy.  This is not what was 

communicated by the Sales Rep (who also gave me a number that goes to "Not Accepting Calls"). 

 

I would like the offer to me of $155/month with no Privacy Opt-In honored or be allowed to cancel 

service and paying for any re-install of my current provider as that was disconnected for this service. 



  

_____________________________________________________________________________ 

Ticket: # 1119824 - paying for privacy 
Date: 8/3/2016 7:17:58 PM 

City/State/Zip: Herriman, Utah 84096 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am a Comcast customer, unfortunately. There are not many offerings in the neighborhood I live, and 

so I am obliged to pay Comcast. Their service is not bad, I will grudgingly admit. I get consistent 

speeds, and their customer service is acceptable. However, their recent filing with the FCC about 

customers having to pay MORE for privacy is egregious. Privacy is a basic human right, and I 

shouldn't have to pay Comcast an additional fee just to have them respect that right. My complaint is 

that ISPs should not be allowed to charge extra for protecting my privacy. I should not have to use a 

VPN constantly just to protect my privacy on the Internet. I plead with you, FCC, to put restrictions in 

place that help keep the Internet open and free, and above all, private. 



  

_____________________________________________________________________________ 

Ticket: # 1120061 - Comcast- personal information has been compromised 
Date: 8/3/2016 10:13:47 PM 

City/State/Zip: Salisbury, Maryland 21804 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have an account with Comcast (only Internet), on August 2, 2016 I tried to access my internet 

account to complete my monthly payment, but, I couldn't. I chatted with a representative and she told 

me that my account was cancelled, then, I called them and another representative told me that 

someone called in my behalf and cancelled my account, after 51 minutes I got my service 

reconnected (for the records, I have internet all the time, and the modem that I have at home was 

working as normal). Finally, I got my access back to my internet account, I checked the inbox of my 

Comcast account and I realized that It was an email that informed me that a telephone modem had 

been returned on July 20, which was obnoxious, since I was on vacation in another city. I called again 

to understand what is going on with my account and more than that what is going on with my 

personal information, again, I did explain everything and they denied that someone called , he said 

that they didn't know what happened, when I asked him about the telephone modem that was return, 

he couldn't explain any detail such as what location received it, or where the equipment was installed. 

Then, I provided him the serial number of the modem that is currently on my place and he told me 

that he had another serial number. Immediately, I thought that they don't even know what modem I 

have and the worst thing is that someone else is using my information, probably Comcast is cloning 

equipments (how is possible that there are three equipments on my name and I just have one and 

Comcast doesn't have any record) at the end all my personal information is compromised. Obviously, 

I can't trust anymore in Comcast.  

 



  

_____________________________________________________________________________ 

Ticket: # 1120088 - Comcast- personal information has been compromised 
Date: 8/3/2016 10:28:02 PM 

City/State/Zip: Salisbury, Maryland 21804 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have an account with Comcast (only Internet), on August 2, 2016 I tried to access my internet 

account to complete my monthly payment, but, I couldn't. I chatted with a representative and she told 

me that my account was cancelled, then, I called them and another representative told me that 

someone called in my behalf and cancelled my account, after 51 minutes I got my service 

reconnected (for the records, I have internet all the time, and the modem that I have at home was 

working as normal). Finally, I got my access back to my internet account, I checked the inbox of my 

Comcast account and I realized that It was an email that informed me that a telephone modem had 

been returned on July 20, which was obnoxious, since I was on vacation in another city. I called again 

to understand what is going on with my account and more than that what is going on with my 

personal information, again, I did explain everything and they denied that someone called , he said 

that they didn't know what happened, when I asked him about the telephone modem that was return, 

he couldn't explain any detail such as what location received it, or where the equipment was installed. 

Then, I provided him the serial number of the modem that is currently on my place (I have attached a 

photo) and he told me that he had another serial number. Immediately, I thought that they don't even 

know what modem I have and the worst thing is that someone else is using my information, and 

probably, Comcast employees are cloning equipments, and using customer's information (how is 

possible that there are three equipments on my name and I just have one and Comcast doesn't have 

any record) at the end all my personal information is compromised. Obviously, I can't trust anymore in 

Comcast. 

 



  

_____________________________________________________________________________ 

Ticket: # 1120148 - Spam Porn emails 
Date: 8/3/2016 11:29:08 PM 

City/State/Zip: Rio Rancho, New Mexico 87124 

Company Complaining About: Cable One 

_____________________________________________________________________________ 

Description 
Every day, I get 20 - 30 Porn emails and I have tried unsubscribe and the porn keeps coming in my 

msn email account  

 

This must stop  

Thank you  

 (b) (6)





  

_____________________________________________________________________________ 

Ticket: # 1120155 - Unsolicited Email Spam 
Date: 8/3/2016 11:43:27 PM 

City/State/Zip: La Habra, California 90631 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
After receiving unwanted email newsletters from Teen Vogue, I've both clicked the "opt-out" link on 

their emails and contacted them directly to stop the emails. I never chose subscribe to Teen Vogue in 

the first place, nor have I even visited their website or the websites of any of their affiliates. I've also 

been mailed unwanted physical newsletters. 

 

Two representatives from Teen Vogue have responded to me claiming to have ended the 

subscription, yet I continue to receive newsletters. 

 

Further, their emails do not contain their physical address. As I understand it, that is a violation of the 

US CAN-SPAM Act? 

 

Today I received three emails from Teen Vogue, all of which were the same but they had different 

subject lines and were received at different times. 

 

Is it possible to make this stop? 



  

_____________________________________________________________________________ 

Ticket: # 1120215 - Email access 
Date: 8/4/2016 1:00:08 AM 

City/State/Zip: Huntersville, North Carolina 28078 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Recently, Microsoft and Yahoo have all begun to require personally-identifiable information to sign in 

to my accounts. 

 

My employer requires a Microsoft-owned live.com email address to access their Office 365 

Sharepoint site.  Microsoft requires a personal mobile-phone number to activate the account due to 

"suspicious activity" such as sending spam - though the account has been secure and not used since 

I opened it. 

 

I have had a Yahoo mail account for over 17 years.  I know the password, but Yahoo is preventing 

me from logging in because I don't have access to the backup email address I used to create the 

account 17 years ago.  Just like Microsoft, they say they require verification because there has been 

"suspicious activity".  They have no email, live chat, or phone support, and  suggest that I create a 

new account (abandoning nearly two decades of important emails) as a result. 

 

While I understand the need to keep accounts and services secure, these companies are using the 

excuse of security to require people to divulge personal information. 

 

I believe these practices to be misleading and predatory.  The United States has a long track record 

(including the Do-Not-Call registry; the ability to opt out of advertising and personal information 

collection; the Magnuson-Moss Warranty Act; and others) of placing limits on the ability of companies 

to require the divestment of personal information to receive services. 

 

Thank you for your help.  I look forward to hearing from you. 



  

_____________________________________________________________________________ 

Ticket: # 1120218 - Re:  Internet  
Date: 8/4/2016 1:03:50 AM 

City/State/Zip: Spokane Valley, Washington 99217 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
This is a follow-up to your previous request #963380 " Internet "  

I have not received any response from centurylink to date. 



  

_____________________________________________________________________________ 

Ticket: # 1120284 - Amazon web service put name and social security number online  
Date: 8/4/2016 8:02:18 AM 

City/State/Zip: Wordsboro, Vermont 05355 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 1120953 - Comcast Unauthorized Installation of cable line on my personal 

property 
Date: 8/4/2016 1:02:47 PM 

City/State/Zip: Bernardsville, New Jersey 07924-1923 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Comcast installed a cable line on my property with part of the install being on my private property 

outside the right-of-way.  This was not to provide service to me residence but to provide installation to 

other comcast  customers or future customers. 



  

_____________________________________________________________________________ 

Ticket: # 1121226 - email address being shared by marketing when or after 

unsubscribing. 
Date: 8/4/2016 2:18:09 PM 

City/State/Zip: Brooklyn, New York 11218 

Company Complaining About: Regaljoblistings.com 

_____________________________________________________________________________ 

Description 
It seems that my email address is being shared by several marketing organizations. As soon as I 

unsubscribe to a mailer, I start getting emails from some new others.  It becomes a no ending 

unsubscribe job.  The last one does not even present a unsubscribe page 



  

_____________________________________________________________________________ 

Ticket: # 1121342 - Nudist site won't unsubscribe me. 
Date: 8/4/2016 2:58:58 PM 

City/State/Zip: Palm Coast, Florida 32137 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
I have minors using this computer. I don't know how Candid-HD.com got my address but I have sent 

them emails for months now asking them to unsubscribe me and the still haven't It's a site to buy 

nudist movies. I have emailed them at,  webmaster@candid-hd.com. 

 

 



  

_____________________________________________________________________________ 

Ticket: # 1122145 - Unwanted emails 
Date: 8/4/2016 7:46:25 PM 

City/State/Zip: Naperville, Illinois 60563 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have continued to receive unwanted emails fromTwitter on my cell phone even though I have opted 

out of receiving them 4 or 5 different times in the last three or four weeks. 



  

_____________________________________________________________________________ 

Ticket: # 1122249 - Alibaba, international company 
Date: 8/4/2016 8:51:04 PM 

City/State/Zip: Modesto, California 95354 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have requested that Alibaba quit sending me emails 4 times over a period of two months or so. They 

have not stopped even though I show in the action I have unsubscribed. 



  

_____________________________________________________________________________ 

Ticket: # 1122327 - Uninvited email with no opt out capability 
Date: 8/4/2016 9:45:23 PM 

City/State/Zip: Houston, Texas 77070 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Pornographic email content being delivered unsolicited under multiple names (false one I'm sure).  I 

get several a day. 



  

_____________________________________________________________________________ 

Ticket: # 1122334 - Century Link Techs-Harassment / Customer Service- Lack of 

Professionalism  
Date: 8/4/2016 9:50:45 PM 

City/State/Zip: Salt Lake City, Utah 84102 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
On Aug. 2, 2016 two Century Link techs showed up at my door unannounced and said they needed 

to come inside because I have the fiber optics box in my apt. # 6 to install service to # 4 regarding 

some kind of chip. I said, " I have no knowledge of this and what happened to contacting a customer 

prior to any kind of work that needs to be done?" The tech said, " well you have the box in your apt. 

and we need to get to it today to install service to apt. # 4." I said, " This very unprofessional showing 

up without an appointment and I really do not understand what you want with the box in my apt. I am 

not responsible for other tenets service, and I would really like for you to leave." They said, " if that's 

the way you want to be" and they left.  

Aug. 3, 2016- They came back without an appointment, again. I was not home, my neighbor told me 

they were knocking on my door.  

Aug. 4, 2016- Was awoken to a loud aggressive banging on my door, and it was the techs again 

showing up unannounced. I had to get dressed to answer the door and by that time they were not 

there.  My boyfriend went downstairs to the porch and the techs were standing out there and asked 

my boyfriend if they knew who lived in apt. #6, he said, " my girlfriend and I do, what is this about?" 

They said, "it was important to get into our apt. as soon as possible." He said, " no one has contacted 

us from the company and at this point in time we feel we are being harassed, and there is no way you 

are coming in today." They said, "by law you have to let us in, we will contact your landlord and he will 

make you let us in!" My boyfriend, said, " you are wrong to talk to me in such a rude way, and how 

dare you threaten me, this in unlawful and Stephanie and I are taking this as harassment and will we 

be in contact with Century Link."  

Later on in the day, two Century Link trucks park in our parking lot and two of the techs stood under 

our windows and was staring up into our apt. I was on the phone with a Century Link elevated 

employee-Sandra-SDH105523 at that moment telling them what was going on, and was put on hold. 

There is a knock on the door, once again, it's a tech wanting to come into the apt. I said, absolutely 

not, this is the most unprofessional thing I have ever experienced, and they needed to leave, this is 

harassment!" The tech.  said, "Your fiber optics box was installed inside your apt. when  it was 

actually supposed to be installed on the outside of the house." Well is there a good time to come 

back?" I said, " it's a bit too late for that, I am on hold with Century Link right now." I shut the door. I 

heard my neighbor in # 4 getting upset with the techs, and she slammed her door. I thought, is this 

going to cause a conflict between my neighbor and myself, with all that is good I hope not.  The rep. 

on the phone finally got back on the phone, and proceeded to tell me, " that by law I would have to let 

them in, since I did not own the residence the landlord could force me to comply, but how the techs 

were going about it was inappropriate." I was very upset and shaken up and did not want to hear, By 

law I would have to let them in by force by my landlord. I let her know that this was a matter of being 

harassed by Century Link employees, no one contacted me from their company to let me know 

anything about this, no appointment was ever made. She then transferred me to their security dept. 

which gave me no options to this issue, it was for being harassed by phone calls. So all the while the 



Century Link trucks were still parked in the parking lot and the techs were still outside conversing.  I 

would say they were here for over an hour, looking in my windows.  

I called back to the company and was feeling even more up-set and on the verge of tears-very 

emotional. The rep. I got was quite the professional he listened to me, and had a calming effect and 

related to what I was going through and stated he was getting angry for me. I thanked him for letting 

me vent and he said anytime and sorry for what you are going through. He transferred me to an 

elevated employee-Maria, she was informed as to what was going on, she said she needed to 

contact the Area Supervisor, and stated there was not an order put in for my address and did not 

know why they were even there. She put me on hold for about 15 min. When she got back on the 

phone she asked me what was a good time for the Area Supervisor to contact me. I said, as early as 

tomorrow after 1 pm. She took my info and said, he would be contacting me. This would be my 2nd 

complaint to the FCC within the past 2 months. It had to do with being lied to about a  Prism TV 

package, which lead to this fiber optics box being installed in my apt. and am still going through hell 

with all of this deception.  The case was closed, and was told it was resolved. I got a letter in the mail 

from Century Link. My bill is still wrong, and am being charged 60.61 for only internet service, when I 

told and agreed to 29.95 a month. I also do not understand why I am billed a month ahead of time 

which accrue late fees. Century Link does what it wants without consequence, when you are a huge 

company nowadays corruption seems to be the "norm', and they hide behind their money and power, 

trying to advantage of their customers in so many ways. 



  

_____________________________________________________________________________ 

Ticket: # 1122370 - Consumer rights when hacked via Cablevision technican 
Date: 8/4/2016 10:31:30 PM 

City/State/Zip: Old Greenwich, Connecticut 06870 

Company Complaining About: Altice/cablevision 

_____________________________________________________________________________ 

Description 
Installing my internet, a Cablevision (Altice) technician used my laptop because he stated that his 

company issued one was broken. In the process, he made a grievous error by accepting a pop-up 

message from a hacker which resulted in my computer and personal files being compromised.  The 

surprising thing was that the pop-up program indicated the message was from Optimum Technical 

Service, prompting the technician to accept and call a provided phone number.  The fact that the 

technicians who were there to install the internet a) did not know what they were doing,  b) were not 

trained properly on these type of situations and c) did not have functional equipment on a service visit 

was very disturbing.   

My computer was damaged with all my personal and financial data compromised.  I have had to put 

credit freezes at the credit bureaus, shut down bank accounts and effectively establish a new 

"identity".  I asked the company to compensate me for my broken computer, fix my internet and credit 

me for all the trouble I had to go through to reestablish my credit.  The company has not been that 

cooperative.   

Wanted to know what my rights were in this type of situation as cable consumer.  Cable companies 

are supposed protect consumers, not be the cause of problems and then make little amends to 

compensate them after all the trouble they caused. 



  

_____________________________________________________________________________ 

Ticket: # 1122484 - |||||||||||||||||| INTERFERENCE IN INTERNET and GOOGLE PHONE 

service (perhaps other  TAPI application)  
Date: 8/5/2016 2:53:53 AM 

City/State/Zip: Venice, California 90291 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Interference in our Internet in a way that materially affects our lives and livelihood. The interference 

affects our communications with friends and relatives in the 'old' country (Iran) where I was borne. 

HORRIFIC interference:  --- example contacting my sick old mother and our harassers interfere with 

the line. The interfere in our conversations (by recording and playing back the conversation we just 

had). They interfere in direct dialing - example meaningless ringing, which, as we later discover, 

never rang in the destination number.  

 

THE PARTICULAR group responsible for these horrors works with LAPD as informants. (example 

).  Complaints have been made to Ic3. But issues continue.   We live in Venice 90291.  

 

FCC HAS SO FAR BEEN IN-EFFECTIVE IN SOLVING OUR PROBLEMS.  

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1122515 - Re: IXFINITY/COMCAST 
Date: 8/5/2016 6:14:34 AM 

City/State/Zip: Aurora, Colorado 80017 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
MY NETWORK IS HACKED BY ANOTHER NETWORK CENTURTYLINK. I HAVE CALLED 

SEVERAL TIMES ON THIS MATTER. I HAVE NO ACCESS TO MY NETWORK, MY SECURITY 

ALARM , ALL DEVICES HAVE BEEN AFFECTED. COMCAST IS AWARE OF THE MATTER BUT 

WILL NOT DO NOTHING. MY PRIVACY IS BEING FORWORDED BY SMS, MMS TO TEXT, 

CAMARARA, VIDEO FILES. I AM DISABLED ON OXYGEN AND LIVE ALONE. MY CELL PHONES 

ARE NOT ABLE TO ACCESS THE INTERNET ALSO. I AM NOT ABLE TO SIGN IN ON MY OWN 

ACCOUNT. THE GROUP OR HACKER HAS TOTOAL ADMINISTRATIVE CONTROL OVER THE 

NETWORK AND HAS WIPED ALL MY DATA OUT. I AM NOT ABLE TO RECEIVE ALL CALLS AND 

SOME ESSENTIAL CALLS ARE BLOCKED. THIS IS EVEN AFFECTING MY CONTACTS AND 

THEIR CONTACTS, DATA NETWORK AND SO ON. PLEASE HELP ME RESOLVE THIS. I HAVE 

HAD MY HIPPA VIOLATED BY A DR. TEXTING ME CONFIDENTIAL INFO. MY CAMERAS ARE 

COMPRIMISED. I NEED SOMEONE TO COME OUT TO SEE HOW THIS COMPANY HAS LEFT 

ME IN A UNSAFE ENVIRONMENT. 



  

_____________________________________________________________________________ 

Ticket: # 1122685 - PennWell Email Spam 
Date: 8/5/2016 10:01:46 AM 

City/State/Zip: Nashville, Tennessee 37206 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have repeatedly unsubscribed from pennwell's mailings, and they continue to send them. 



  

_____________________________________________________________________________ 

Ticket: # 1122698 - Newsmax spam 
Date: 8/5/2016 10:08:23 AM 

City/State/Zip: Davis, California 95616 

Company Complaining About: Newsmax 

_____________________________________________________________________________ 

Description 
I subscribed to Newsmax.com but their unsubscribe link returns "Page Not Found". 



  

_____________________________________________________________________________ 

Ticket: # 1123395 - Closed Facebook Account 
Date: 8/5/2016 2:31:30 PM 

City/State/Zip: Vicksburg, Mississippi 39180 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Closed my Facebook account in May. Someone is using my picture and name. 

This is to con people out of money. Several of my friends and family are being notified of this. 



  

_____________________________________________________________________________ 

Ticket: # 1123503 - Unwanted Email Spam from Evernote with No Unsubscribe Link 
Date: 8/5/2016 3:16:22 PM 

City/State/Zip: Walnut, California 91789 

Company Complaining About: Evernote 

_____________________________________________________________________________ 

Description 
I cancelled my Evernote account a few weeks ago and continue to receive emails asking me to 

upgrade my account. These emails have no unsubscribe option anywhere and I am not interested in 

receiving Evernote communications indefinitely but do not know how to get them to stop contacting 

me. 



  

_____________________________________________________________________________ 

Ticket: # 1123783 - Close5 refuses to remove my email from their system 
Date: 8/5/2016 5:01:29 PM 

City/State/Zip: Helena, Montana 59601 

Company Complaining About: Close5 

_____________________________________________________________________________ 

Description 
Someone has signed up for Close5 using my email. I am unable to deauthorize their device nor 

delete the account. There is no unsubscribe or delete account link. When I asked for deletion, I was 

told that they are unable to delete my email from their lists. 



  

_____________________________________________________________________________ 

Ticket: # 1123866 - Advertising Fraud 
Date: 8/5/2016 5:29:27 PM 

City/State/Zip: Phoenix, Arizona 85048 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Hi, 

 

I have been working for YouTube for over 4 years and I have noticed a great deal of advertising fraud 

on the site for the past few years. However, recently the fraud has escalated to the point that I think 

the federal government FCC and possibly the FBI need to get involved. Basically, YouTube channels 

are setting up fake accounts and using robot views on YouTube to earn advertising dollars. Right 

now, just one channel alone called "Toy Freaks" is taking about 3 Million dollars a month in fraud 

revenue and YouTube is making another 5 Million off that channel in fraud revenue. That is a total of 

$5 Million dollars being taken from advertisers like  and so on. That is just 

one channel.  There are even more than that, my estimate is that there is about $50 million dollars in 

fraud a month. I have tried to contact YouTube on this matter, but since they are also making so 

much money off the fake views, they are turning a blind eye. Currently, no one is monitoring and 

auditing YouTube's views. Advertisers believe that they are paying anywhere from $0.10 to a $1.00 

per ad to a real human. But they are just paying for fake robot views. I have some proof on how these 

channels do this as well. Please contact me for more information. Millions of dollars are being passed 

illegally each month. 

Thank you. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1123875 - computer take over 
Date: 8/5/2016 5:33:50 PM 

City/State/Zip: Orange, California 92868 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
get these screen takeovers while on-line saying I must call...." 1-888-483-4307" so they can FIX my 

computer. 



  

_____________________________________________________________________________ 

Ticket: # 1124130 - Computer Hackers/Scammers 
Date: 8/5/2016 8:03:33 PM 

City/State/Zip: Austin, Texas 78726 

Company Complaining About: Digi Support Pros 

_____________________________________________________________________________ 

Description 
I was recently hacked and scammed by people calling themselves a 3rd party to Microsoft.  It's a long 

story but the information they (the scammers, possible hackers) provided me under the guise of fixing 

my computer is the following: 

Name of company for Tech Support: DIGI SUPPORT PROS 

Customer ID: 010807163400 

Plan Purchased: AVG Anti-virus & Anti-Malware $200.00 

Plan Start Date: July 8, 2016 

Plan end date: July 8, 2017 

Number of PC's supported: 1 

Toll Free Number for Tech Support: 1-855-370-3449 

Toll Free Number for Customer Service: 1-866-318-7115 

Working Hours: Open 24 x 7 x 365 

The person I spoke with was named Vishal Raj; the remote fixer was Arman Ali 

 

When I opened up an email from a friend (who I first verified that it was indeed his email and not 

someone "phishing" or whatever you call it, it was my friend's email.  However, when I opened it and 

thought he was sending me photos, a big flashing sign popped up and a voice came up on my 

computer loudly saying a virus just invaded my computer and to call the number on the screen and 

give the code that was also on the screen.  That information is:  877-541-4672 and the code was: 

268D3.  I tried calling immediately as I panicked and couldn't get through.  I tried numerous times and 

it was a busy signal.  I then went to my Norton Anti-virus and ran it and then shut it down.  Once I got 

through to that number (which turned out to be Digi Support Pros) they sold me a bill of goods and 

they supposedly remotely fixed my computer.  It turned out they didn't but end result was that I had to 

close my credit card, my debit card, go to my bank and put an alert on my accounts for fear of having 

my money disappear, etc.  The credit card company was alerted to this and so was Microsoft.  

Microsoft ended up "cleaning up" my computer and running all kinds of malware to scrub it.  Needless 

to say I was extremely upset.  I am still getting emails very similar to the first one I opened with the 

legitimate emails of friends and family somehow being used for this nefarious undertaking of getting 

scammed.  I immediately have recognized these emails and delete them right away.  I don't know 

how these people are still doing this but I'm reporting it to you now.  I just got my computer back in 

shape yet it's continuing.  I'm in the process of taking everything off my computer, have changed 

passwords to everything and even user ids where possible.  Thanks for attention to this matter and 

feel free to contact me for future information.  I've retained all my notes on this matter. 



  

_____________________________________________________________________________ 

Ticket: # 1124237 - Unapproved information made public by a public website 
Date: 8/5/2016 10:11:08 PM 

City/State/Zip: Raymond, Mississippi 39154 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
/ has placed full information on  it's website about me; my location, phone 

number (which has been listed as private), and direction address to my home. The only way to 

remove said information is to pay the site to have it removed. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1124238 - Unapproved information made public by a public website 
Date: 8/5/2016 10:11:08 PM 

City/State/Zip: Raymond, Mississippi 39154 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
/ has placed full information on  it's website about me; my location, phone 

number (which has been listed as private), and direction address to my home. The only way to 

remove said information is to pay the site to have it removed. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1124241 - Windstream's lack of Communications 
Date: 8/5/2016 10:14:13 PM 

City/State/Zip: Broken Arrow, Oklahoma 74011 

Company Complaining About: Windstream Communications 

_____________________________________________________________________________ 

Description 
I have tried to resolve this issue with Windstream for over an hour now, but despite all of their 

promises, every way I try to get ahold of them is either thwarted or seriously delayed.  Wasn't the idea 

of breaking up (the original) AT&T to make communications companies less monopolistic and more 

responsive to its customer base?  Not so with this company, which doesn't even have a location in my 

state (OK) in spite of all the territory they've been granted. 

Nevertheless, all I've been trying to do is change a password to access my account since they've 

prevented me from doing so.  Shouldn't this be an easy process without having to actually contact a 

living, breathing person?   

But I finally got ahold of such an individual and he wasn't able to help me, stating I'd have to get ahold 

of customer care that doesn't open until 8:30AM EDT.  So much for resolution of a problem with this 

awful, uncaring entity. 



  

_____________________________________________________________________________ 

Ticket: # 1124328 - Harassment and extortion by text and email  
Date: 8/6/2016 1:52:48 AM 

City/State/Zip: Walnut Creek, California 94597 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am pleading with you to help me address a problem that I am having with the following company: 

 

OpticsFast Inc  

 

 

 

http://www.OpticsFast.com 

Toll Free (866) 216-3478 named Opticsfast 

 

I requested a quote from them in order to repair a pair of sunglasses, via their website.  

http://www.opticsfast.com/   

 

The website requires the consumer to provide a phone number and carrier in order to complete the 

request for the quote.  They then sent me a mailing label in order to mail the glasses to them, 

something I was not obligated to do, and after all I was just seeking a quote. 

 

I decided not to have the glasses repaired and notified OpticsFast of my decision.  Yet, despite my 

repeated pleas to the company, they have continue to send me emails and texts.  (Note: every time I 

get a text, the number changes, ie,  

.  I then tried to call the company, where I spoke to a rep, who refused 

to give me her name.  She was rude, offensive and used obscene language insisting that I reimburse 

the company for the shipping label.  If you look at the attached emails, it is evident that unless I pay 

them the 5.49 for that shipping label, they simply intend to continue harassing me and attempting to 

extort me for the $5.49.  Attached are the most recent emails and texts I have received. 

 

I called ATT, who offered to have my phone number changed, but that is not an option because I 

have had my phone number for over 30 years.  While my phone is on the “National Do Not Call List”, 

and while I provided my phone number to OpticsFast intending to do business with them, I never 

imagined that they would use the tactics that are quite evident.  Harassing anyone and attempting to 

extort anyone for ANY amount is not right!  Please help me with this!! 

 

Thank you in advance. 

 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1124368 - Choxi Can-Spam violation 
Date: 8/6/2016 5:51:03 AM 

City/State/Zip: Orem, Utah 84058 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
A while ago I bought something from nomorerack.com which is now called Choxi.com . Trying to 

reduce clutter, I was going to unsubscribe from their e-mail list. When I attempted there was no link at 

the bottom of the email, I couldn't find an unsubscribe page anywhere on their website, and their 

"Privacy Policy" states: 

 

"User Access and Choice (Opt-out) 

 

[...] 

 If you wish to subscribe to our newsletter(s), we will use your name and email address to send the 

newsletter to you. Out of respect for your privacy, you may choose to stop receiving our newsletter or 

marketing emails by following the unsubscribe instructions included in these emails, accessing the 

email preferences in your account settings page or you can contact us at i .   

 

The image provided shows no apparent unsubscribe mechanism, so there is no way to unsubscribe 

in that fashion. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1124369 - Square Enix's unsubscribe does not work. They keep emailing me. 
Date: 8/6/2016 6:02:12 AM 

City/State/Zip: San Diego, California 92126 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My entire inbox is mostly Square Enix advertisements.  Every time I unsubscribe I still get emails. 



  

_____________________________________________________________________________ 

Ticket: # 1124475 - Shoptime.live text spam 
Date: 8/6/2016 10:23:03 AM 

City/State/Zip: Seattle, Washington 98115 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
My cell phone # is on the do not call Liat, but received this unsolicited text this morning 

at 5:47 from +1  

 

R ay^^B an Dark-glasses  

88% OFF SHOP__NOW 

   

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1124545 - Musical.ly app allowing minor under 13 
Date: 8/6/2016 11:32:29 AM 

City/State/Zip: Kyle, Texas 78640 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
My 10-year-old created a Musical.ly account without our consent and now her full name, along with 

other children's full names, and other very innappropriate content is available publicly on the Internet. 

Their website and user agreement rules state users must be over 13. There is even an email address 

for privacy issues related to minors. However, I have emailed multiple times and have not gotten a 

response. This is a serious safety concern because the accounts cannot be deleted by users. 



  

_____________________________________________________________________________ 

Ticket: # 1124633 - Device hacking a wireless router wpa2 aes/tpki encrypted 
Date: 8/6/2016 12:38:51 PM 

City/State/Zip: Weirton, West Virginia 26062 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I talked to my Comcast business security team and the did a port scan that timed out on their end 

trying to link into a device breaking into illegally. Verizion would do nothing because their using it for 

wifi access. . The other 

devices will be in the images. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1124719 - repeat phone calls trying to get access into my computer 
Date: 8/6/2016 2:14:27 PM 

City/State/Zip: Apex, North Carolina 27539 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
repeated phone calls from "Daniel" at Windows IT dept trying to get access to my computer. Caller ID 

is marked as "unknown" and the phone number is . He claims he is getting Warning 

reports that hackers are using my computer. And, he wants me to use my computer to cut them off. 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1124818 - cyber stalking 
Date: 8/6/2016 4:03:38 PM 

City/State/Zip: Muncie, Indiana 47305 

Company Complaining About: Paypal 

_____________________________________________________________________________ 

Description 
I tried to get in my email accounts and paypal account. in fact I just changed my paypal password this 

morning. I wrote it down. some hacker just changed it that fast after testing it to see if it worked. I was 

locked out. 



  

_____________________________________________________________________________ 

Ticket: # 1125174 - Unsolicited commercial text 
Date: 8/6/2016 11:34:00 PM 

City/State/Zip: Hudson, New Hampshire 03051 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I was sent the following message from (   

R  A   Y_B  A  N, 

85% off, 

S_H_O_P_NOW, 

www.summer-mall.live 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1125273 - Fraudulent Emails Continue, I need HELP! 
Date: 8/7/2016 9:07:25 AM 

City/State/Zip: Livonia, Michigan 48152 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
After several weeks since my first complaint I have receive another email from a person named 

James Comey, saying his with the fbi (FBI) and founds are available to me, in the past he demanded 

a fee from me saving I had committed internet crimes... wrong! 

I feel he's doing to to MANY people as the email subject has BULK in the wording.  He actually 

replied to my message to STOP sending emails.  If the FCC can't help, what do I do? 



  

_____________________________________________________________________________ 

Ticket: # 1125292 - judy_weant@hotmail.com 
Date: 8/7/2016 9:53:40 AM 

City/State/Zip: Dozier, Alabama 36028 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
On my laptop, a visual and auditory warning appeared stating Windows detected ZEUS virus....I 

called the number on the screen.  The person I spoke with claimed to be a Microsoft certified security 

technician.  After several minutes on the phone, I was given a list of items that could be corrected and 

the cost to me. I declined.    The person Intalked to goes by the name .  I 

do not feel this is legitimate.   Thank you. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1125330 - Red Lobster Unsubscribe Feature does not work 
Date: 8/7/2016 10:47:42 AM 

City/State/Zip: Vestal, New York 13850 

Company Complaining About: Red Lobster 

_____________________________________________________________________________ 

Description 
I have tried multiple times over the course of a couple of months to unsubscribe to Red Lobster's 

"Fresh Catch Club". Each time I get a 'confirmation message' on the website saying I have been 

unsubscribed. Then several days later (well after the normal 10 day period) I get another email from 

them. 



  

_____________________________________________________________________________ 

Ticket: # 1125331 - Go Speed Cleanup & App Lock 
Date: 8/7/2016 10:47:52 AM 

City/State/Zip: Murfreesboro, Tennessee 37128 

Company Complaining About: Cricket 

_____________________________________________________________________________ 

Description 
Web sites like fresh-mobileonline.tech and way too many others to count, are using illegal pop-up 

messages, that say our phone has a virus on it and if we don't download a sotware app called "Go 

Speed Clean & App Lock", then our phone will be corrupted within less then 5 minutes. It's a total 

scam! Please look into these shady people. Just look at the company's WhoIS and look for the app in 

the app store. They are asking for private access to things that they really don't need access to! 

Please crash these scammers! I'm sick and tired of the pop-ups,  loud sounds and the my phone 

shaking, every single time one of these illegal and scam pop-ups, come up! People are being 

fooled!!!! And a person can only rate the app, once they download the Spyware, which means they 

get our into in the first place! 



  

_____________________________________________________________________________ 

Ticket: # 1125731 - intrenet/broadband_ satellite harrassment 
Date: 8/7/2016 8:50:54 PM 

City/State/Zip: Alameda, California 94501 

Company Complaining About: Level 3 Comm./bandwith.com 

_____________________________________________________________________________ 

Description 
ill make it breif because my computer,email service, cell phone and land lines are compromised 

constantly` i am being harrassed daily my weeks and associates/ weeks and asociates insurance 

services at  thousand oaks, calif. my ex-wife  

. by their using broadband/satellite services provided 

by level 3 communications that was transferred to bandwidth communications 7/13/15  . these people 

and their associates are relentlessly attacking me through hacking my phones and computers. i have 

so much information to try and convey but feel it will not reach you. please reply to me as i fear it will 

not reach you 

PLEASE CONTACT ME 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1125733 - intrenet/broadband_ satellite harrassment 
Date: 8/7/2016 8:51:24 PM 

City/State/Zip: Alameda, California 94501 

Company Complaining About: Level 3 Comm./bandwith.com 

_____________________________________________________________________________ 

Description 
ill make it breif because my computer,email service, cell phone and land lines are compromised 

constantly` i am being harrassed daily my weeks and associates/ weeks and asociates insurance 

services at thousand oaks, calif. my ex-wife  

. by their using broadband/satellite services provided 

by level 3 communications that was transferred to bandwidth communications 7/13/15  . these people 

and their associates are relentlessly attacking me through hacking my phones and computers. i have 

so much information to try and convey but feel it will not reach you. please reply to me as i fear it will 

not reach you 

PLEASE CONTACT ME 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1125734 - intrenet/broadband_ satellite harrassment 
Date: 8/7/2016 8:52:05 PM 

City/State/Zip: Alameda, California 94501 

Company Complaining About: Level 3 Comm./bandwith.com 

_____________________________________________________________________________ 

Description 
ill make it breif because my computer,email service, cell phone and land lines are compromised 

constantly` i am being harrassed daily my weeks and associates/ weeks and asociates insurance 

services at , thousand oaks, calif. my ex-wife  

 by their using broadband/satellite services provided 

by level 3 communications that was transferred to bandwidth communications 7/13/15  . these people 

and their associates are relentlessly attacking me through hacking my phones and computers. i have 

so much information to try and convey but feel it will not reach you. please reply to me as i fear it will 

not reach you 

PLEASE CONTACT ME 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1125735 - intrenet/broadband_ satellite harrassment 
Date: 8/7/2016 8:52:38 PM 

City/State/Zip: Alameda, California 94501 

Company Complaining About: Level 3 Comm./bandwith.com 

_____________________________________________________________________________ 

Description 
ill make it breif because my computer,email service, cell phone and land lines are compromised 

constantly` i am being harrassed daily my weeks and associates/ weeks and asociates insurance 

services at , thousand oaks, calif. my ex-wife   

 by their using broadband/satellite services provided 

by level 3 communications that was transferred to bandwidth communications 7/13/15  . these people 

and their associates are relentlessly attacking me through hacking my phones and computers. i have 

so much information to try and convey but feel it will not reach you. please reply to me as i fear it will 

not reach you 

PLEASE CONTACT ME 

(b) (6) (b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1125905 - Unwanted emails keep getting send 
Date: 8/8/2016 8:57:53 AM 

City/State/Zip: Provo, Utah 84606 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I keep getting these emails from Sprint even after myself and the head of the IT department ask to be 

removed (not only my email, but all the company emails ) from the list. 



  

_____________________________________________________________________________ 

Ticket: # 1126165 - E-Mail Solicitation  
Date: 8/8/2016 11:35:25 AM 

City/State/Zip: Braintree, Massachusetts 02184 

Company Complaining About: Mc2presents@gmail.com 

_____________________________________________________________________________ 

Description 
Address on do not call list . However a Mark Cortale from mc2presents@gmail.com  clearly a PAID  

advertizment firm and not a direct Non profit or direct political firm despite be paid by one to sell a 

dinner plate at some Provencetown venue .  As I believe the return address used does not end in 

ORG or GOV  I contend the owner should get fined for sending E-Mail to a Do Not Call Registry E-

Mail Address . 



  

_____________________________________________________________________________ 

Ticket: # 1126257 - unwanted surveillance by Hughes Satellite 
Date: 8/8/2016 12:07:27 PM 

City/State/Zip: Emmitsburg, Maryland 21727 

Company Complaining About: Hughes Net 

_____________________________________________________________________________ 

Description 
I filed a FCC complaint against Hughes Satellite, and soon after I received an "update" of the usage 

app they provide to monitor data usage. This update installed a terminal program that now runs 

everytime I start up my computer -- it reports my internet usage back to Hughes and leaves the report 

up on my monitor... in terminal mode. I did not consent to this surveillance and do not wish to have 

this program running on my computer 



  

_____________________________________________________________________________ 

Ticket: # 1126293 - email account hacked 
Date: 8/8/2016 12:20:41 PM 

City/State/Zip: Flint, Michigan 48532 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
someone is using my email address and contacts to send emails; several people have contacted me 

to say they are receiving emails from my email address, and it is filling up their spam.  How can I get 

this stopped? 



  

_____________________________________________________________________________ 

Ticket: # 1127040 - hacked account 
Date: 8/8/2016 3:58:42 PM 

City/State/Zip: Detroit, Michigan 48224 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
On 08-07-16 my account password was changed. I called Comcast customer service one person told 

me that someone called in and changed the password and another person in internet security 

advised me that my account was locked because the wrong password was put in too many times and 

then the account locked.  I believe someone did change call in and change the password because 

when I finally unlocked my account  I checked the emails and it shows password was successfully 

changed on Sunday August 7th.  I want a straight and thorough answer from Comcast, not conflicting 

reports given minutes apart with an email confirming what the first person told in customer service 

versus what the internet security told me. 



  

_____________________________________________________________________________ 

Ticket: # 1127222 - neighbors bully me through my ow. internet and cell phones. 
Date: 8/8/2016 4:57:29 PM 

City/State/Zip: Independence, Missouri 64056 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My. Neighbors have been hacking my sons phone taking pictures of my minor child. They hack the 

cell phones by hacking the email acts and whatever else 



  

_____________________________________________________________________________ 

Ticket: # 1127536 - "IRS" left message saying I was being sued 
Date: 8/8/2016 7:01:22 PM 

City/State/Zip: Birmingham, Alabama 35226 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
We received two voice mails saying the IRS is suing us. It came from 2 . Any direction is 

greatly appreciated. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1127548 - Pink Basis dead link for unsubscribe 
Date: 8/8/2016 7:10:38 PM 

City/State/Zip: Largo, Florida 33770 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
 

Just In   ¦   Deals   ¦   Clothing   ¦   Shoes   ¦   Accessories   ¦   Intimates   ¦   Swimsuits   ¦   Costumes   

¦   Trends  

 

     

 

  

 

 

 

 

 

 

 

This email was sent to g   

why did I get this?    unsubscribe from this list    update subscription preferences  

PinkBasis · 13001 E. Temple Ave. · City of industry, CA 91746 · USA  

 

 

 

 

 

 

This email was sent to g   

why did I get this?    unsubscribe from this list    update subscription preferences  

PinkBasis · 13001 E. Temple Ave. · City of industry, CA 91746 · USA  

 

http://../20151211-email/*/UNSUB/* 

This email was sent to r.com  

why did I get this?    unsubscribe from this list    update subscription preferences  

PinkBasis · 13001 E. Temple Ave. · City of industry, CA 91746 · USA  

PinkBasis <Newsletter@pinkbasis.com> 

$9.99 Dresses Plus 50% Off Everything Else.. 

 

  

 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1127584 - Malware phone scam 
Date: 8/8/2016 7:29:53 PM 

City/State/Zip: Yuma, Arizona 85365 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I got a pop up saying I had a virus and was given a tech support number to call which was 1-844-831-

5093. UnfotunatEly I called and unwitingly gave the person remote access to my laptop. After a few 

minutes I realized something wasn't right, so I hung up and turned everything off on my laptop. 



  

_____________________________________________________________________________ 

Ticket: # 1127587 - Malware phone scam 
Date: 8/8/2016 7:30:04 PM 

City/State/Zip: Yuma, Arizona 85365 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I got a pop up saying I had a virus and was given a tech support number to call which was 1-844-831-

5093. UnfotunatEly I called and unwitingly gave the person remote access to my laptop. After a few 

minutes I realized something wasn't right, so I hung up and turned everything off on my laptop. 



  

_____________________________________________________________________________ 

Ticket: # 1127678 - Customer Service Issue 
Date: 8/8/2016 8:17:58 PM 

City/State/Zip: Springfield, Massachusetts 01108 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Using Comcast as an internet provider, I must provide my social security information when accessing 

customer service.  I don't feel this is necessary an am uncomfortable providing this information. 



  

_____________________________________________________________________________ 

Ticket: # 1127740 - Unwanted text messages  
Date: 8/8/2016 9:05:38 PM 

City/State/Zip: Cincinnati, Ohio 45202 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Spam text messages to phone. Deleted and blocked first one. Received second today.  

Number: +1  

Text:  to claim up to 5 risk-free beauty boxes by Kim and Khloe K! 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1128277 - spam text 
Date: 8/9/2016 11:14:45 AM 

City/State/Zip: Nashville, Tennessee 37203 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I received a spam picture and text message directing me to go to a website. 



  

_____________________________________________________________________________ 

Ticket: # 1128346 - Email Spoofing  
Date: 8/9/2016 11:43:26 AM 

City/State/Zip: Sorrento, Florida 32776 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Someone is ruining my image as a realtor by spoofing inappropriate emails from my work email. My 

email was not hacked and I have no viruses, keyloggers, or any signs that my email was 

compromised. But I am not sending these emails and people are reporting me when I am not the 

responsible party for the emails. 



  

_____________________________________________________________________________ 

Ticket: # 1128355 - Yahoo ads showing up in emails 
Date: 8/9/2016 11:47:54 AM 

City/State/Zip: Tucson, Arizona 85736 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I have recently starting seeing Yahoo ads showing up in my emails(CenturyLink).  The only way to 

opt out is to open an account with Yahoo and that involves giving them my personal information and 

phone number.  Is there anything I can do to to prevent this? 

 



  

_____________________________________________________________________________ 

Ticket: # 1128420 - Unwanted email from Best Buy 
Date: 8/9/2016 12:15:33 PM 

City/State/Zip: Prior Lake, Minnesota 55372 

Company Complaining About: Best Buy 

_____________________________________________________________________________ 

Description 
I keep getting advertising emails from Best Buy. I have requested 6 times to be removed from their 

emailing list and I'm still getting emails. I also have another email address  

I'm not sure which email address they are using to send me emails. They have an unsubscribe link in 

their email that doesn't work. I have been sending unsubscribe emails to 

privacymanager@bestbuy.com to try and get off their email list. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1128991 - Porn emails. 
Date: 8/9/2016 3:03:47 PM 

City/State/Zip: Kennewick, Washington 99336-2894 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I am getting several Pornographic emails daily. 

I am a woman. 

I am not interested in this stuff. 

They explicit with pictures of young nude women in obscene positions. 

I have never soliticed or looked this type of material up and have no idea why I am getting them. 

They are extremely offensive. 

Most ate going into my SPAM email, but I don't want them anywhere! 

I have attempted to email these people back and ask them to not send this stuff to me, but it takes 

you to more pictures, instead of being able to communicate with them. 

I've no idea why this is happening. 

I do not want to change my email address as I have had it for several years and it's my professional 

email. 

What can be done, if anything? 



  

_____________________________________________________________________________ 

Ticket: # 1129026 - Unwanted text 
Date: 8/9/2016 3:15:14 PM 

City/State/Zip: Burlington, Vermont 05408 

Company Complaining About: Cricket 

_____________________________________________________________________________ 

Description 
I received an unsolicited text message from Bruce Lisman's campaign for Governor (VT). I did not 

give consent-- in writing or otherwise-- to receive text messages from this political campaign, nor 

have I signed up on any sign-up lists for this candidate (or any candidate from his political party), 

which leads me to believe he is indiscriminately texting to the state voter list. Here's the number I 

received the text from: . (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1129290 - Cannot unsubscribe from Bing Rewards 

(bingrewards@e.microsoft.com) emails 
Date: 8/9/2016 4:17:57 PM 

City/State/Zip: Baltimore, Maryland 21202 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
After receiving unwanted emails from bingrewards@e.microsoft.com, I followed their Unsubscribe 

link, and was taken to a page where I tried to unsubscribe from any further Bing Rewards emails. I 

have continued to receive Bing Rewards emails. As of 8/9/16, 4:15pm EST, the unsubscribe link does 

not even lead to any functioning website. 



  

_____________________________________________________________________________ 

Ticket: # 1129291 - Ancestry.com CAN-SPAM Act Violation 
Date: 8/9/2016 4:18:15 PM 

City/State/Zip: Boston, Massachusetts 02127 

Company Complaining About: Not Applicable 

_____________________________________________________________________________ 

Description 
Hello, 

 

Currently it almost impossible to unsubscribe from Ancestry.com's mailing list. You can edit your 

preferences but then they require you to call a 1-800 number to fully unsubscribe. I called the line and 

was put on hold for over 30 minutes. I am certain this violates the CAN-SPAM Act of 2003 (16 C.F.R. 

§ 316.5.) "Neither a sender nor any person acting on behalf of a sender may require that any recipient 

pay any fee, provide any information other than the recipient's electronic mail address and opt-out 

preferences, or take any other steps except sending a reply electronic mail message or visiting a 

single Internet Web page" 

 

I believe this violation amounts to $16,000 per email. 

 

Regards, 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1129367 - att.net/yahoo email 
Date: 8/9/2016 4:35:00 PM 

City/State/Zip: Burnet, Texas 78611 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
my emails are being sent, not only to my computer but to my brothers in Florida. I have had my 

computer checked by a professional and was told that the problem isn't coming from my settings. I 

have never used my brothers computer. I've been told that the problem is with AT&T. When I called, 

they want to charge me to fix the issue. Since it appears that it is their problem, I think they should fix 

it. Doesn't this sound fishy? 



  

_____________________________________________________________________________ 

Ticket: # 1129538 - Infected Computer Scam 
Date: 8/9/2016 5:24:28 PM 

City/State/Zip: Richmond, California 94804 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
This is the second time I've received this.  It opens a new window in my Mozilla Firefox browser 

saying my computer is blocked and is infected.  Call this number immediately. 



  

_____________________________________________________________________________ 

Ticket: # 1129856 - email and text spam by candidate Ro Khanna 
Date: 8/9/2016 7:27:46 PM 

City/State/Zip: Sunnyvale, California 94086 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Ro Khanna and his campaign have sent a text (June 6) and at least two spam emails (August 7 and 

9) without my consent.  I did not sign up for any such mailing list and have no idea how he got my 

information. 



  

_____________________________________________________________________________ 

Ticket: # 1130122 - phone hacking  
Date: 8/9/2016 9:45:29 PM 

City/State/Zip: Pittsburgh, Pennsylvania 15212-5618 

Company Complaining About: Total Wireless 

_____________________________________________________________________________ 

Description 
My cell phones are being hacked 



  

_____________________________________________________________________________ 

Ticket: # 1130187 - Unwanted emails  
Date: 8/9/2016 10:31:35 PM 

City/State/Zip: Provo, Utah 84601 

Company Complaining About: Google 

_____________________________________________________________________________ 

Description 
I have unsubscribed at least 20 times from Carrabbas marketing emails for the last 3 months. I 

started taking picture July 19th every time I unsubscribed, but they will not stop sending me emails. At 

this point it's relentless. They come from email@email.carrabbas.com 



  

_____________________________________________________________________________ 

Ticket: # 1130267 - Website displaying personal information without my permission 
Date: 8/10/2016 12:32:17 AM 

City/State/Zip: Glendale, Arizona 85318 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I found my personal information on the website Arivify. and I did not give them permission to display. 

Per complaints about this webite it says there is no way to remove my information from this Website, 

that they ask for money to do so. Not happy my information is being displayed without my permission. 



  

_____________________________________________________________________________ 

Ticket: # 1130323 - Failure to Acknowledge 
Date: 8/10/2016 3:33:02 AM 

City/State/Zip: Calhoun, Georgia 30701 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Dating back to 2005, I have made more than a dozen requests for a hard copy of my COMCAST 

account history. 

  

As recently as 01 Aug 2016, in emails to Daniel Biederman, I specifically asked him to look into when 

I could be provided a hard copy of my account history.  Mr. Biederman has yet to respond to or 

comment on my request. 

 

In fact, not a single person from COMCAST has ever addressed  this topic. 

 

Does this require a court order? It shouldn't.  The information contained within my account history 

would further validate my complaints against COMCAST regarding multiple contract breaches and 

account tampering. 

 

These are serious violations that COMCAST must be held accountable, responsible and libel for. 

 

If necessary, I will  provide the FCC with the email correspondence with Mr. Biederman regarding this 

issue. 

 



  

_____________________________________________________________________________ 

Ticket: # 1130469 - METRA Chicago is texting me 30 + times a day and won't stop 
Date: 8/10/2016 9:53:26 AM 

City/State/Zip: Dallas, Texas 75226 

Company Complaining About: Metra Chicago 

_____________________________________________________________________________ 

Description 
Each text comes from different number so you can't block, it is 6 screens long and has embedded 

URLs that direct you to their main Metra page to "change" your preferences - but I never signed up so 

I can't change anything. ATT can't do anything since it is a different number texting each time. I have 

left two voicemails with Metra, I have emailed three times and even posted on their FB page to make 

it stop with NO follow-up or acknowledgement that there is a problem.  

 

There is no way to make this stop - I need help. 



  

_____________________________________________________________________________ 

Ticket: # 1130473 - METRA Chicago is texting me 30 + times a day and won't stop 
Date: 8/10/2016 9:53:40 AM 

City/State/Zip: Dallas, Texas 75226 

Company Complaining About: Metra Chicago 

_____________________________________________________________________________ 

Description 
Each text comes from different number so you can't block, it is 6 screens long and has embedded 

URLs that direct you to their main Metra page to "change" your preferences - but I never signed up so 

I can't change anything. ATT can't do anything since it is a different number texting each time. I have 

left two voicemails with Metra, I have emailed three times and even posted on their FB page to make 

it stop with NO follow-up or acknowledgement that there is a problem.  

 

There is no way to make this stop - I need help. 



  

_____________________________________________________________________________ 

Ticket: # 1130507 - Possible CAN-SPAM Violation 
Date: 8/10/2016 10:08:56 AM 

City/State/Zip: Rockville, Maryland 20850 

Company Complaining About: Our Issue Is Not With Our Internet, But With Can Spam 

_____________________________________________________________________________ 

Description 
We would like to file a complaint of a possible CAN-SPAM violation on behalf of the members of the 

Association of Water Technologies (AWT) by the Culinary Workers Union Local 226.  

 

The Culinary Workers Union Local 226 obtained the email (and phone) contact list of our members. It 

is unclear how they obtained this information (possibly from the Find a Water Treater page on our 

website). 

 

The CWU Local 226 has been repeatedly calling and emailing our members for several months now.  

 

Their recent email (copy attached) appears to violate the CAN-SPAM Act in the following ways: 

1. Using a false and misleading “From” address, namely bcombs@culinaryunion226.org that is 

confusingly similar to the email address of AWT’s president, namely bcombs@industrialwater.net; 

2. Using a deceptive subject line, namely including AWT’s name, Association of Water Technologies, 

in the subject line; 

3. Not including a valid physical postal address for their organization in the email; and 

4. Not providing a method for recipients to opt-out of future emails from their organization. 

 

We have reached out the the CWU Local 226 and requested that they immediately stop sending 

emails to AWT’s members. 



  

_____________________________________________________________________________ 

Ticket: # 1130528 - Unwanted spam in email 
Date: 8/10/2016 10:18:15 AM 

City/State/Zip: Tucson, Arizona 85736 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
CenturyLink has what they call a new element to the email page.  This element is nothing more than 

ads that show up in my email.  It is positioned right over the most recent email and is designed to trick 

people into clicking the ad.  I have request that this be removed. 

 



  

_____________________________________________________________________________ 

Ticket: # 1130694 - Email SPAM  
Date: 8/10/2016 11:19:35 AM 

City/State/Zip: High Point, North Carolina 27265 

Company Complaining About: R & R Delivery, Http://rr-delivery.com/ 307 W 3rd St, York, Ne 68467 

_____________________________________________________________________________ 

Description 
Company representative send emails with no Unsubscribe link, and continues to send emails even 

after telling him to stop. 



  

_____________________________________________________________________________ 

Ticket: # 1130852 - Privacy issue with Verizon Wireless 
Date: 8/10/2016 12:01:30 PM 

City/State/Zip: Turpin, Oklahoma 73950 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I just spoke to,Gwen at the FCC and she told me to file a rebuttal against Verizon Wireless - so this is 

the rebuttal - seen new details below. 

My original complaint was filed on 07-14-2016 and was assigned ticket number 1085357.  I received 

an email from the FCC on 07-28-16 stating that you had a response from Verizon and were closing 

this case.  I NEVER received any response from Verizon and the issue is not resolved.  I have been 

in contact with Melanie with the Verizon executive team - her number is 1-888-844-0375 extension 

2221655 - I talked to her the last time on 08-01-2016 - since then I have left her 2 voice mails - one 

on 08-01-2016 and 08-03-2016 and she has NOT returned my call.   

This issue has not been resolved.  I again received another email just like the one I am concerned 

about in ticket #1085357 on August  7, 2016 at 1205 pm.  This is still a privacy issue by Verizon and 

has NOT been resolved. 

Thank you in advance for addressing my rebuttal of ticket #1085357.  I will be in anticipation of your 

timely response and hopefully getting this issue resolved. 



  

_____________________________________________________________________________ 

Ticket: # 1130945 - NREI Daily spam emails 
Date: 8/10/2016 12:31:42 PM 

City/State/Zip: Vero Beach, Florida 32968 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have been receiving endless emails from NREI Daily for months now. I have clicked the 

"unsubscribe" link and "opted out" at least a dozen times yet my in box is still flooded with NREI Daily 

emails. Attached is an example of the most recent email. 



  

_____________________________________________________________________________ 

Ticket: # 1131086 - Unsolicited text received on private cell phone 
Date: 8/10/2016 1:07:12 PM 

City/State/Zip: Hickory, North Carolina 28602 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Content: 

We would like to make you a cash offer for your vehicle.  CLICK www.instantcaroffer.com , or call 1-

8  Reply STOP to opt out (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1131126 - website refuses to remove my personal info 
Date: 8/10/2016 1:15:43 PM 

City/State/Zip: Ossining, New York 10562 

Company Complaining About: Whitepages, Inc. 

_____________________________________________________________________________ 

Description 
The website, whitepages.com, has several personal details about me in its People listings. I have 

repeatedly followed their sets to have my name & related details removed but those steps -- 

specifically copying the URL that shows with my profile & pasting it into a field -- do not work.  I have 

contacted them 3-4 times about this, but only receive an automated reply and no follow up. According 

to my records, I first requested that my personal info be removed from the site over 3 years ago, yet it  

still is there and easily accessible to anyone who searches on their site with just my first and last 

names and hometown. Below, I've attached a copy of one of the automated email replies that I 

received. It contains a reference number pertaining to my request. 



  

_____________________________________________________________________________ 

Ticket: # 1131339 - Trump Campaign 
Date: 8/10/2016 2:15:08 PM 

City/State/Zip: New York, New York 10036 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I just received an unwanted spam e-mail from the Trump Make America Great Again Committee, a 

joint fundraising committee involving the Trump campaign and the RNC. It had an unsubscribe 

button, but that button immediately redirects to the fundraising page of the Trump campaign. I have 

enclosed three screenshots, one of the initial e-mail, one of the unsubscribe button, and one of the 

webpage redirect when I hit that button. 



  

_____________________________________________________________________________ 

Ticket: # 1131370 - Continued CAN/SPAM Act Violations 
Date: 8/10/2016 2:25:23 PM 

City/State/Zip: Ocean City, New Jersey 08226 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
C.O. NDS, , Peabody, MA 01960 

contact@nehiloth.com    

This major Spam supplier persists in sending me their garbage despite repeated requests to delete 

my email address. Thanks! 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1131402 - Data Broker 
Date: 8/10/2016 2:39:09 PM 

City/State/Zip: Miami, Florida 33173 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
This data broker known as PublicWhitePages.com a subsidiary of ProfiLogical.com list personal 

information such as name, home address and telephone numbers on their web pages. They do not 

provide a simple way or basically any way to remove your personal information from the internet 

unless you pay them a ransom fee. 



  

_____________________________________________________________________________ 

Ticket: # 1131540 - Here Media | Out Magazine opt out unsubscribe 
Date: 8/10/2016 3:15:16 PM 

City/State/Zip: New York, New York 10011 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have been receiving a renewal notice for this magazine for multiple years.  I did have a subscription 

at one time though did not renew it.    

 

I have opted out of all email communication multiple times though I still continue to receive emails 

Here Media 



  

_____________________________________________________________________________ 

Ticket: # 1131798 - Nuisance emails 
Date: 8/10/2016 4:35:14 PM 

City/State/Zip: Richmond, Virginia 23235 

Company Complaining About: Donald Trump Campaign 

_____________________________________________________________________________ 

Description 
I continue to receive unwanted emails from the Trump presidential campaign. 

Each time I receive an unwanted email I unsubscribe. Apparently, like everything else in the Trump 

campaign, no one has the sense to enter my unsubscribe request. The annoyance has been 

happening for several weeks. 

I believe the problem is a violation of FCC regulations. 

Thank you. 



  

_____________________________________________________________________________ 

Ticket: # 1132175 - gmail scam solicitation by phone 
Date: 8/10/2016 6:57:14 PM 

City/State/Zip: Richmond, California 94804 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I received a call (with their callback being 8  x114 informing me my gmail account had 

been hacked.  I was asked to perform a CMD and submit a report of my findings.   I'm pretty sure that 

was a scam and only verified and email they shared with me.     I'm at work right now, but am 

concerned about security at home also .   I access that email acct from multiple locations.      

 

Just feels really fishy and additionally I'd mention that my CHASE acct has been acting equally weird. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1132231 - File a complaint Microsoft Company 
Date: 8/10/2016 7:43:44 PM 

City/State/Zip: Las Vegas, Nevada 89117 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I, , want to file a complaint against Microsoft Corporation. 

This company requested me to install the regular windows update in order for my computer to work 

properly. I just did that with my computer which I had just bought for my office. After I installed the 

Java software my computer developed a problem. When I type to make a document the letter that I 

am typing keeps jumping to another location. This seem to cause me a heavy headache and affect 

my health. I am a medical provider, I work from this computer, and I can not compete my work 

efficiently  Not long ago I did a report to the FCC regarding the Microsoft window update affecting my 

computer, so please send a case number after you review this matter. I will start to file a lawsuit. My 

contact email is ,  my phone is , my work address is  

 Las Vegas , NV 89117. I am sincerely looking forward to your help. Thank you very 

much. 

(b) (6)

(b) (6) (b) (6) (b) 
(6)



  

_____________________________________________________________________________ 

Ticket: # 1132543 - Microsoft Email malfunction obscuring action of RAT virus hacker 
Date: 8/11/2016 12:42:36 AM 

City/State/Zip: Baltimore, Maryland 21212 

Company Complaining About: Microsoft Hotmail (outlook) Email Accounts 

_____________________________________________________________________________ 

Description 
I am writing this in complaint because a longstanding “malfunction” in my paid Microsoft Hotmail 

(Outlook) email account enabled a hacker to more easily covertly operate through a R.A.T. (known as 

a Remote Access Tool or Remote Administration Tool or Remote Access Trojan) virus to troll through 

my email account and delete some emails – and possibly do much worse. The Microsoft 

“malfunction” is that at one point Microsoft stopped showing the number of “Sent Items” next to my 

“Sent” email folder.  Actually, after the problem started, the sent folder showed only “1” email, 

although now no number at all is listed. To illustrate, below is a screen snapshot of my current “Sent” 

email folder for my Hotmail account, lhoneywillwriter@hotmail.com. 

  

How exactly did the “malfunction” prevent me from detecting the RAT hacker’s interference in my 

Hotmail email account? Because I don’t send that many emails in comparison to those that I receive, 

and I would have noticed the change in the number of sent emails if Microsoft had properly listed 

them next to my “Sent” folder. Every time I send an email, I also click the “Sent” folder to look inside 

to see if my Sent email had showed up. At one point, sent emails had been taking a while to show up 

in my “Sent” folder when I looked inside. Also at that time, the number of “Sent Items” had changed 

from the actual number sent to just “1.”  Then that number completely disappeared after I contacted 

Microsoft service feedback, to the way it is above, with no number listed next to the “Sent” email 

folder, although I have MANY sent emails in my account. I will paste the correspondence email 

below: 

  

 

 To provide some insight to my problems with attacking viruses, I had to reset my computer to out-of-

box state two months in a row – the past June and July (2016). I only discovered the problem of 

deleted emails when I discovered an old email in my delete-recovery folder that the hacker made a 

misstep by not completing deleting (the RATs also interfered with my computer in other ways). And 

prior to that, on April 10, 2016, I found a key-logger virus on my computer when I scanned with 

Microsoft Security Essentials. It’s obvious that I am under serious attack for these viruses to have 

penetrated my computer even though I have a paid subscription to a very well-known, highly reputed 

and popular virus-protection service.  I also avoid online risks. 

It’s very frightening to have my emails trolled through to such an extent – the initial email that I 

discovered had been deleted occurred in 2009!  That email contained an emailed conversation that 

included my sent emails, so if my Microsoft “Sent Items” folder had been functioning correctly, I would 

have easily and quickly noticed a change in my listed sent emails. (By the way, my email account is 

so old that the oldest email in my inbox is dated 7/19/2002. However, many of my “sent” emails have 

disappeared – the oldest readable sent email is dated 11/14/2007. There are actually many more 

“sent” emails in my sent folder previous to that one, but they are all blank with the recipient listed as 

“unknown,” with “no subject” and “no message or text.” I certainly would like Microsoft to recover the 

complete copy of these emails, but I am more concerned about the RAT hacker’s deletion of my 

emails and deletion of possible emails sent from my account posing as me.) 



I want Microsoft to retrieve all the “permanently deleted” emails from my account so I may review 

them. I AM PARTICULARLY CONCERNED THAT THE RAT HACKER MAY HAVE BEEN SENDING 

EMAILS FROM MY ACCOUNT AND THEN PERMANENTLY DELETING THEM AND ANY REPLIES.  

This is so frightening! I’m sure that Microsoft IS capable of retrieving “permanently” deleted emails for 

law enforcement, so they should be willing to do it for me, a victim of a crime that was enabled by 

their email system becoming faulty in my individual email account.    

In addition, I have recently contacted Microsoft about this matter, twice. During the second chat 

session, I was told Microsoft could not help me with this matter by retrieving my deleted emails. And 

as I stated already, I am also very concerned that the RAT may have sent emails using my computer 

and my email address, and then deleting them so I can’t see them. I need to find out if this has 

occurred!  This second chat conversation is pasted below: 

  

Since this “malfunction,” if it can be called that, of the number of my “sent” emails not being displayed 

next to the “Sent” folder enabled the RAT hacker to evade my detection (of the deletion of my emails) 

from my paid-subscription Microsoft Hotmail (Outlook) account, and since I had already alerted 

Microsoft to a problem with emails not being shown (indicated) in my sent folder and was told the 

engineering department was specifically working on the matter of problems with my Sent email folder, 

yet the problem worsened, I think this problem is serious enough to report to the Federal 

Communications Commission.   

The best resolution of the problem for me would be for Microsoft to:  1). Correct the malfunction so 

that the correct number of sent emails is displayed next to my Sent email folder. 2). Retrieve all my 

“permanently” deleted emails for the past several months so that I can determine if the RAT hacker 

has been appropriating my identity (identity theft) by sending emails with my account and so I can 

retrieve some of my actual important emails that the RAT hacker deleted from my account. 

 

 



  

_____________________________________________________________________________ 

Ticket: # 1132566 - Tracking my phone/spam 
Date: 8/11/2016 1:13:35 AM 

City/State/Zip: San Marcos, Texas 78666 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Du Apps is constantly tracking my phone everyday they only have a email to contact them they don't 

have a phone number. This is very annoying on how they track my phone everyday something needs 

to be done about it tight now. I went to a sprint store and they in order for it stop they wouldnhave to 

resetvmh phone and if I donthat I will lose everything I have. When I try to call someone or try to use 

my phone DU APPS would freeze my phone and redirect me to their website..I'm sick of this  

everyday I have to deal with this. 



  

_____________________________________________________________________________ 

Ticket: # 1132793 - Emails won't stop 
Date: 8/11/2016 9:57:04 AM 

City/State/Zip: Savannah, Georgia 31410 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have been using the opt-out on the emails that Comcast has been sending for a couple years now 

since I learned about this law and Comcast still blows up my work email!!!! I'm tired of dropping 

everything and running to my phone thinking its work needing me! I'm getting woken up at odd hours 

of the night and it needs to stop! Please help!!! 



  

_____________________________________________________________________________ 

Ticket: # 1132858 - Email Spam with no way to remove 
Date: 8/11/2016 10:29:49 AM 

City/State/Zip: Mesa, Arizona 85204 

Company Complaining About: Tech Service Today 

_____________________________________________________________________________ 

Description 
We are getting emails from a company called Tech Service Today.   

 

They bombard our company emails with 1-4 emails a day for service requests. There is NO WAY to 

unsubscribe or remove yourself. Our IT department can't even figure out how to block these guys. 

 

I would like action taken as this company is doing this across North America. If you google them, you 

will see they are a scam site that never pays any tech for going on a call. Multiple lawsuits in many 

areas of the US. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1132914 - Two different passwords for same "joint" at&t/yahoo email account! 
Date: 8/11/2016 10:48:24 AM 

City/State/Zip: Palm Coast, Florida 32137 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have a joint  at&t/yahoo email account.  I have been notified from contacts in my address book that 

fraudulent emails are being sent from this email account, which indicates that teh account has been 

compromised or hacked. Every time I change my account password, it is only being changed on the 

joint at&t/yahoo domain and NOT on the "yahoo only" domain, so the parties who have gained 

access to my email account can continue to gain access because this password cannot be changed.  

So far, at&t has referred me to yahoo, and yahoo is completely unhelpful and apparently doesn't even 

have "live" customer service representatives.  As an aside, yahoo should be prohibited from being in 

the Internet business for many reasons, not only this one.  This complaint is against both companies.  

A company with the stature of at&t should have understood the consequences of associating 

themselves with  a company that is disreputable and unreliable as yahoo when it entered into an 

agreement with it.   When I recently moved, I had to terminate teh at&t account below because at&t is 

not available for Internet in my new area, but I am left with the at&t/yahoo email account.  It is an 

extreme hardship to change my email address, but I will do it if absolutely necessary. 



  

_____________________________________________________________________________ 

Ticket: # 1132924 - Harrassment, Scam, Spoofing 
Date: 8/11/2016 10:52:49 AM 

City/State/Zip: Boerne, Texas 78006 

Company Complaining About: Gudalupe Valley Telecommunications Company (gvtc) 

_____________________________________________________________________________ 

Description 
People have both sent emails & called saying they are with Microsoft. They misspell Microsoft in the 

email address & use a gmail email address :). When they call, the call, they use my Cel which I am 

sure they pick up from my IP address from my messages & email on smart phone. They say I am 

illegally using Microsoft & other software (to the best of my knowledge, I am not !!). They mention fine 

payment. shutting down my Microsoft & other accounts, etc, etc. 



  

_____________________________________________________________________________ 

Ticket: # 1133186 - Spam email ignores unsubscribe request 
Date: 8/11/2016 12:17:01 PM 

City/State/Zip: Houston, Texas 77573 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I continue to receive unsolicited sales based email from Homeschooling Today despite multiple 

attempts to unsubscribe 



  

_____________________________________________________________________________ 

Ticket: # 1133589 - Monthly newsletter  
Date: 8/11/2016 2:08:15 PM 

City/State/Zip: Clearwater, Florida 33755 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am being harassed by monthly newsletter from  

 Las Vegas , NV 89148  " ". I've asked numerous time by way of 

emails to news letter to "opt out" personal phone call directly to  phone number 

) company email: anthony@yourhomelv.com.  

I don't know what else to do? Please help! Sincerely  

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1133616 - Receiving unwanted spam text messages from 27367 (

 http://www.osaves.com) 
Date: 8/11/2016 2:18:23 PM 

City/State/Zip: Cincinnati, Ohio 45208 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I'm recieving unsolicited spam texts from number 27367.  It looks like it's registered to a company 

called osaves (www.osaves.com).  I've never heard of this site, I've never visited this site nor have I 

signed up to recieve text messages from this company / number.  Furthermore their links look 

extremely suspicious.  The actual text message I recieved is the following: 

 

"Thomas Coffing, Last Day to Activate Godaddy 70% Off Animated Video Deal.  Click here 

http://goo.gl/ajKZQN to Activate your Deal Now & Boost your sales by 300%. 



  

_____________________________________________________________________________ 

Ticket: # 1133624 - The Judge Group continuous contact 
Date: 8/11/2016 2:20:34 PM 

City/State/Zip: Springfield, Pennsylvania 19064 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
At one point in time I was in the market for a new job, but since obtaining a new role over a year ago 

duly informed several agents from The Judge Group that I was no longer in the market for new roles 

and asked to be removed from contact. I continued to receive messages and proceeded to request 

time and time again for them to stop contacting me. Their email format changed and an unsubscribe 

option showed up, so I did as I've done for other recruitment firms and clicked on their unsubscribe 

link. It told me I was unsubscribed, but yet an Alexander Croft contacted me again today from The 

Judge Group once again. I proceeded to inform him that I've requested I not be contacted to several 

people from the firm as I am not looking for new roles. I received a very unprofessional reply, 

informed him that I wasn't initially going to file a complaint against them but his incredibly patronizing, 

dismissive reply made me think otherwise as I'm tired of being spammed with unwanted emails of 

which I've attempted to opt out of numerous times.  I informed him of how incredibly unprofessional 

the message was and got another patronizing reply in return. They have made it clear they do not 

respect cease and desist requests even though legally if someone requests to not be contacted, they 

should not be contacting them. 



  

_____________________________________________________________________________ 

Ticket: # 1133641 - Tracking email with tracking apps  
Date: 8/11/2016 2:24:20 PM 

City/State/Zip: Hedgesville, West Virginia 25427 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
When I log into my email at the Falling Waters, WV branch Library, I have noticed that the tracking 

apps failed to appear.  Does the FCC offer honest and stable tracking apps for email messages?  I 

have also received an email  at m that Facebook is hiring at home people, 

but I am sure this is some kind of scam to maybe get access to someones computer etc...  and when 

I click on the email I get -  ht  

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1133651 - My 8 year old son's name and contact info are listed on a public 

web site 
Date: 8/11/2016 2:27:47 PM 

City/State/Zip: San Diego, California 92103 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Hello, and thank you for your time. I recently stumbled upon this home buying site that lists current 

and prior occupant names. I was shocked to see my 8 year old son's name listed along with our 

address. I have repeatedly contacted the business (at least ten times) over the past five months with 

the request of removing his name. They do not answer their phones and they have not responded. I 

am concerned for his personal safety and would like his name removed. I would also like our names 

removed, if that is also possible. 

 

https://rehold.com/San+Diego+CA/PIONEER+PL/3776 



  

_____________________________________________________________________________ 

Ticket: # 1133788 - Unwanted Data usage from ads on Mobile devices 
Date: 8/11/2016 3:02:44 PM 

City/State/Zip: Lakewood, Colorado 80227 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
My complaint stems from being a phone internet user primarily when I'm out and websites allowing 

full page ads or video ads to start without my consent or knowledge and therefore consuming data 

from a plan with a limited package. I find it unfair that retailers, and other sources are targeting 

consumers on a private device that can track their habits via sites visited, keywords in emails and so 

forth and using that to compromise their consent on a device meant for private communication. 



  

_____________________________________________________________________________ 

Ticket: # 1134106 - Trump emails 
Date: 8/11/2016 4:18:45 PM 

City/State/Zip: Chicago, Illinois 60642 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
My colleagues at work submitted my email to the Donald Trump presidential campaign as a joke.  I 

have emailed multiple times to have them, as well as the RNC to remove my email address from their 

lists, and despite multiple emails, I continue to receive emails.  This is bordering on harassment, and I 

want to live my digital life without the harassment from a demagogue.  Also, when I clicked the link to 

"unsubscribe" it tells me the address provided by the link, isn't real. 



  

_____________________________________________________________________________ 

Ticket: # 1134138 - Common Sense Media / CAN-SPAM violation report 
Date: 8/11/2016 4:26:34 PM 

City/State/Zip: City, American Samoa 90210 

Company Complaining About: This Is Not Related To My Internet Service, This Is About A Can-

spam Violator 

_____________________________________________________________________________ 

Description 
I have been trying for literally nearly a decade to get off the mailing list of "Common Sense Media" - a 

list I never signed up for, from a group that I have no interest in.  I have many, many times used their 

"unsubscribe" feature, which never works.  I've complained many, many times, and they always say 

they're taking me off the list.  Yet somehow, I always end up magically back on - days, weeks, 

months, or in this case even years later.  Now I'm apparently on their "latino" list.  The "unsubscribe" 

link helpfully takes me to a page... that shows that I'm not subscribed to anything  :P  

 

They clearly have no interest in being compliant with the CAN-SPAM act. 



  

_____________________________________________________________________________ 

Ticket: # 1134369 - Unwanted email from Verizon 
Date: 8/11/2016 5:40:51 PM 

City/State/Zip: San Diego, California 92105 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Every month, I get several emails from Verizon for an account I don't own. I have called to ask for my 

email address to be removed, however they tell me that they have no way to remove my email 

address from someone else's account. Additionally, there is no "unsubscribe" or "remove me" from 

the email communications that come in. 



  

_____________________________________________________________________________ 

Ticket: # 1134557 - Spam emails with no "unsubscribe" link 
Date: 8/11/2016 7:02:33 PM 

City/State/Zip: Redding, California 96001 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Unwanted "spam" emails from ozy.com, a tabloid news letter, with no "unsubscribe" link included 

constantly arriving in my email. 

"Spam" filter in Charter/Spectrum email system is unable to block these emails from reaching my 

inbox. 



  

_____________________________________________________________________________ 

Ticket: # 1134596 - Unwanted "Spam" emails with no "unsubscribe link included 
Date: 8/11/2016 7:21:55 PM 

City/State/Zip: Redding, California 96001-4454 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Unwanted "Spam" emails, "Newser.com" with no "Unsubscribe" link included constantly reaching my 

email inbox. 

Charter/Spectrum email system "Spam filter"  is unable to prevent these emails from reaching my 

email inbox 



  

_____________________________________________________________________________ 

Ticket: # 1134635 - email nuisance - Jet.com online retailer 
Date: 8/11/2016 7:43:12 PM 

City/State/Zip: Cincinnati, Ohio 45233-1248 

Company Complaining About: Jet.com 

_____________________________________________________________________________ 

Description 
 

Aug 4 (7 days ago) 

 

to help  

I have"unsubscribed" from your email several times, to no avail. Let me make myself clear: 

 

DELETE MY NAME, EMAIL, & ACCOUNT HISTORY FROM YOUR SYSTEM!  

 

I DO NOT INTEND TO BUY FROM JET IN THE FUTURE - YOU ARE JUST TOO ANNOYING! 

 

Please send me an email confirming that you have deleted my name, email, and account history.  

After receiving confirmation that my request has been satisfied, I DO NOT WANT TO RECEIVE ANY 

COMMUNICATION FROM JET IN THE FUTURE. 

 

Richard Lemker 

  

✉ Mail to: 

 

Cincinnati, OH 45233 

  

☎ Phone: 

 

 

help@jet.com 

Aug 4 (7 days ago) 

 

to me  

Hello   

 

  

 

Thank you for reaching out to us regarding having your information removed from Jet's system and 

unsubscribing from the emails. 

 

Your Jet account has already been deactivated in our system since October 2015.  Also, when 

unsubscribing to the emails, removal can take up to 60 days to complete depending on current 

marketing programs. 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



An email to update our Terms of Use is a transaction email that is required to be sent to all 

customers-whether or not they have opted out of marketing communications. Rest assured, we are 

not re-enlisting you or otherwise sending you marketing emails, we are just meeting our legal 

requirements and sending you the update to Jet terms.   We apologize for the inconvenience and 

strive to keep transaction emails to a minimum.  

  

Thank you. If you have any other questions or concerns, please do not hesitate to send us an email 

or give us a call. We are happy to help and are here 24/7 to assist our members. 

  

Shekena B.  

Music Lover| Food Lover | Jet Head 

help@jet.com 

  

 

From: r mke  

Sent: 2016-08-04T17:41:25.000Z 

To: help@jet.com 

Subject: STOP! 

 

 

 

R. Lemker - Spectra Tech <rjlemker@spectratechltd.com> 

Aug 4 (7 days ago) 

 

to help  

You have not complied with my request. I want my name deleted entirely from your system. DO NOT 

CONSIDER ME AS YOUR CUSTOMER! 

 

Spectra Tech Ltd 

 

Richard J. Lemker 

President / Lead Consultant 

 

  

 

Project Design Consultants + On-site Testing 

 

☎   

 

 

, Cincinnati, OH 45233 

 

  

Acoustics Optimization - Noise Control - Vibration & Impact Isolation - Lighting - EMF 

 

 

 

(b
 

(b) (6)

(b) (6)

(b) (6)



 

help@jet.com 

Aug 4 (7 days ago) 

 

to rj   

Hey R  

Thank you for staying in touch with us. 

I sincerely apologize for the situation at hand. I have gone through our systems and I have ensured 

that all accounts and their information have been deactivated. You can verify this information by 

attempting to long into your Jet.com accounts. If you ever decide to come back just let us know and 

we will get you set up again. 

Thank you for allowing me the time to assist you. We are here 24/7 to address any questions or 

concerns that you may have. So please don’t hesitate to reach out to us. 

Thank you. 

  

 

Carlie B.  

Off-Road Enthusiast | Dog Mom | Jet Head 

Help@jet.com 

855-JET-HEADS (855-538-4323) 

From: rjlemker@spectratechltd.com 

Sent: 2016-08-04T18:31:57.000Z 

To: help@jet.com 

Subject: Re: STOP! 

 

You have not complied with my request. I want my name deleted entirely from your system. DO NOT 

CONSIDER ME AS YOUR CUSTOMER! 

 

Spectra Tech Ltd 

 

 

President / Lead Consultant 

  

 

 

Project Design Consultants + On-site Testing 

 

‚òé   

 

 

, Cincinnati, OH 45233 

  

  

Acoustics Optimization - Noise Control - Vibration & Impact Isolation - Lighting - EMF 

  

  

 

On Thu, Aug 4, 2016 at 2:21 PM, <help@jet.com> wrote: 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



Hello   

 

  

 

Thank you for reaching out to us regarding having your information removed from Jet's system and 

unsubscribing from the emails. 

 

Your Jet account has already been deactivated in our system since October 2015.  Also, when 

unsubscribing to the emails, removal can take up to 60 days to complete depending on current 

marketing programs. 

 

An email to update our Terms of Use is a transaction email that is required to be sent to all 

customers-whether or not they have opted out of marketing communications. Rest assured, we are 

not re-enlisting you or otherwise sending you marketing emails, we are just meeting our legal 

requirements and sending you the update to Jet terms.   We apologize for the inconvenience and 

strive to keep transaction emails to a minimum.  

  

Thank you. If you have any other questions or concerns, please do not hesitate to send us an email 

or give us a call. We are happy to help and are here 24/7 to assist our members. 

  

Shekena B.  

Music Lover| Food Lover | Jet Head 

help@jet.com 

  

 

From: r  

Sent: 2016-08-04T17:41:25.000Z 

To: help@jet.com 

Subject: STOP! 

 

I have"unsubscribed" from your email several times, to no avail. Let me make myself clear: 

  

DELETE MY NAME, EMAIL, & ACCOUNT HISTORY FROM YOUR SYSTEM!  

  

I DO NOT INTEND TO BUY FROM JET IN THE FUTURE - YOU ARE JUST TOO ANNOYING! 

  

Please send me an email confirming that you have deleted my name, email, and account history.  

After receiving confirmation that my request has been satisfied, I DO NOT WANT TO RECEIVE ANY 

COMMUNICATION FROM JET IN THE FUTURE. 

Richard Lemker 

  

‚úâ Mail to: 

 

Cincinnati, OH 45233 

  

‚òé Phone: 

 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 

7:36 PM (4 minutes ago) 

 

to spam, help  

Dear Federal Communications Commission: 

 

I have tried many times to get rid of unwanted emails from JET.com, without success. See forwarded 

email for recent efforts, but note, I have tried to get this email stopped on numerous previous 

occasions. Today, I received another advertising email from Jet. 

 

I am hereby filing a formal complaint regarding Jet's email practices. Please take action to stop this 

nuisance. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1134671 - receiving vulgar text messages 
Date: 8/11/2016 7:58:41 PM 

City/State/Zip: Fairfield, Ohio 45014 

Company Complaining About: Cricket 

_____________________________________________________________________________ 

Description 
Someone with the email vaness@mycricket.net sent my number and 49 other cricket customers a 

text with a link to a porn site 



  

_____________________________________________________________________________ 

Ticket: # 1134676 - cannot unsubscribe from political e-mail 
Date: 8/11/2016 8:03:09 PM 

City/State/Zip: South Elgin, Illinois 60177 

Company Complaining About: Trump 

_____________________________________________________________________________ 

Description 
I am receiving the attached from the Trump campaign and cannot unsubscribe as the link takes me to 

a non-working page. 



  

_____________________________________________________________________________ 

Ticket: # 1134864 - Soliciting SMS complaint 
Date: 8/11/2016 10:25:12 PM 

City/State/Zip: Spokane, Washington 99207 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
The number  sent a text message claiming I was the recipient of a facial package and 

gift card. They wanted me to verify my information and account to ensure my identity for the gift. I 

have never heard of this person or this number. Please stop them. They are soliciting for private 

information. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1134939 - Spam - unsubscribe not honored 
Date: 8/12/2016 1:12:41 AM 

City/State/Zip: Bremerton, Washington 98312 

Company Complaining About: Wave Cable 

_____________________________________________________________________________ 

Description 
I'm receiving up to a hundred spam email a day from aluroba.com marketing.  I have unsubscribed 

dozens of times on each individual email, but they are relentless and the same ones come through 

each day. 



  

_____________________________________________________________________________ 

Ticket: # 1134992 - Continued emails after unsubscribe 
Date: 8/12/2016 6:36:51 AM 

City/State/Zip: Milwaukee, Wisconsin 53201-0751 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I have unsubscribed numerous times to the following unsolicited emails, and I continue to receive 

emails daily. In fact, several attempts at an email received from contact@gopteam.gop, to 

unsubscribe--Safari could not send, invalid email. 

1) info@donaldtrump.com 

2) donaldtrump.nationbuilder.com 

3) contact@gopteam.gop 

 

Again, I have unsubscribed numerous times.  The emails keep coming.  This has been happening for 

months. 



  

_____________________________________________________________________________ 

Ticket: # 1135023 - Scam Website  Charges Credit Cards for removal of Personal  

Information 
Date: 8/12/2016 8:29:15 AM 

City/State/Zip: Chapel Hill, North Carolina 27516 

Company Complaining About: Http://whitepageprofiles.com 

_____________________________________________________________________________ 

Description 
The website  http://whitepageprofiles.com, puts personal information of people on its website and 

then asks Money (see link below) to remove this personal information: 

bellow: http://whitepageprofiles.com/includes/remove.php 

 

I am requesting this website to be brought down AND ask Google to blacklist this website's search 

results or any other action in FCC mandated domain, 

 

thanks 

 (b) 



  

_____________________________________________________________________________ 

Ticket: # 1135097 - Unsolicited emails 
Date: 8/12/2016 9:44:41 AM 

City/State/Zip: Abilene, Texas 79602 

Company Complaining About: Sudden Link 

_____________________________________________________________________________ 

Description 
Hello - I continue to receive unsolicited emails from a group (their unsubscribe site is included) 

despite unsubscribing numerous times (>10 times).  Can you please help with this?  I've also 

attached the most recent unsolicited email.  Last week I went out to bconnect.dmsgs.com and also 

filed a complaint directly. 

 

http://bconnect.dmsgs.com/subscribe/unsubscribe.tml?id=423166034.2dbe4b00e6ab453bbe119a80c

a3c91f5&u=&e=inger.nordby@toro.com&n=&c=&l=%2A&w=&a=&o=12531348 

 



  

_____________________________________________________________________________ 

Ticket: # 1135139 - I received an unsolicited email that I believe is from a phisher 
Date: 8/12/2016 10:11:25 AM 

City/State/Zip: Las Vegas, Nevada 89103 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received an unsolicited email this morning. The email states "Search One Year Bachelor Degree 

Solutions" in the header.  I did not consent to receiving advertisements from the company listed at the 

bottom of the email. When I looked up the whois domain name registrant from the originating website, 

I noticed the whois information did not match the company information stated on the bottom of the 

email which is stated as gloservices.co (which also does not exist). Another red flag I found was the 

originating domain name was created and registered two weeks ago. I feel this is a violation of the 

CAN-SPAM act and therefore should be punished with a fine. I never opted in to receiving emails nor 

have I consented to another company selling my information. 



  

_____________________________________________________________________________ 

Ticket: # 1135223 - fraudulent email 
Date: 8/12/2016 10:47:02 AM 

City/State/Zip: Plainfield, Illinois 60586 

Company Complaining About: Lilian Clinton 

_____________________________________________________________________________ 

Description 
Hi 

i received an email message informing that i am to receive money from Mrs Lilian Clinton 

(info@well.com.br). I do not know any one like this. The sender of email wants my personal details. 

these details are to be sent to Dr. Victor Okle/ DHL Manager 

Cotonou, Benin Republic 

Telephone# +  

 

registration 

code of [#909/DHL/2016]  

 

Please look into the same, thank you  

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1135389 - threats on the internet 
Date: 8/12/2016 11:36:33 AM 

City/State/Zip: St Paul, Minnesota 55101 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
someone on the interent says stop talking or ill kill your grandma 

either says it on the cable too or phone line 



  

_____________________________________________________________________________ 

Ticket: # 1135438 - Tmobile  Complaint 
Date: 8/12/2016 11:51:14 AM 

City/State/Zip: Dallas, Texas 75217 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I am the owner of my tmobile account with three other users. In December of 2015 I requested 

temporary authorization for  (user of account) to become an authorized user to 

change her phone. However, the request followed up with her status to return to user only. Tmobile 

failed to return her status and  began adding misc items to the account. On August 2, 2016, 

 went to tmobile and added a tablet, hotspot, and fitbit. Two that required 

authorization from account holder to add two extra lines. No contact was made to me and tmobile 

allowed Elizabeth Amaya to add an additional two lines and approximately 445.00 worth of 

merchandise. I immediately contacted her and requested that all items be returned. My concern is 

that basically anyone can go into tmobile and give my number and add merchandise and lines to my 

account. This concerns me because my social security number is vulnerable and can be accessed to 

purchase items. I nonly longer feel that tmobile provides protection to my identity and I feel that this 

was a former of identity theft from both  and tmobile. 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1135522 - "junk" email sent, asking for money from me -- fradulent request 
Date: 8/12/2016 12:11:49 PM 

City/State/Zip: China Spring, Texas 76633 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I opened an email from a Mary Perry; she informed me that her credit card had been declined in a 

foreign country and that she needed money. I do not know a "Mary Perry." Her email address was 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1135643 - Voice over artist hacker attack 
Date: 8/12/2016 12:47:53 PM 

City/State/Zip: Raymond, New Hampshire 03077 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
My name is  and I am a client of  for work as a voice-over 

professional. I received a communication from that site yesterday and contacted a potential client. 

Alfter some back and forth communication that was obviously someone who didn't know the in's and 

outs of the VO industry it became clear that this was a hacker trying to obtain payment information 

from me. In trying to contact voice123.com about this issue I learned that they are basically cutoff 

from outside contact and now have left questions as to whether they are the source of the hack or 

not. Upon immediate realization of this possibility I am in contact with every agency and industry 

leader possible as the information of almost every voice-over actor in the world (and the projects that 

they work on)  is now at risk. 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1135832 - Bing promotional e-mails 
Date: 8/12/2016 1:36:38 PM 

City/State/Zip: Chicago, Illinois 60613 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have tried to unsubscribe several times from the e-mail lists.  I check all the right boxes to 

unsubscribe and submit successfully.  I continue to get their e-mails several times a week.  Their 

unsubscribe function does not work.  Looks like relic from geocities. 



  

_____________________________________________________________________________ 

Ticket: # 1135936 - Trump campaign 
Date: 8/12/2016 2:08:55 PM 

City/State/Zip: Chicago, Illinois 60660 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have Unsubscribe from the trump campaign multiple times over the past month and they continue to 

send me messengs. 



  

_____________________________________________________________________________ 

Ticket: # 1136025 - Instagram was hacked  
Date: 8/12/2016 2:41:09 PM 

City/State/Zip: Coatesville, Pennsylvania 19320 

Company Complaining About: Instagram 

_____________________________________________________________________________ 

Description 
My Instagram was compromised on August 2, 2016 and I tried multiple times to get in contact with 

someone from Instagram over this matter. Finally a few days later after I got a message back that 

said I needed to prove with a picture of me  holding a code with my user name and email on to prove 

who I was.  I did as told and sent it back... Then nothing once again. Today I checked my email today 

and they said that my account was reactivated but not for my use but for the hacker, they failed to 

reset my email and password so I had access to it instead of the hacker. I have personal pictures & 

many memories on my Instagram and I  have no way to get it back  plus I would really hate to lose 

them over this with no help from Instagram. For being world wide web site there is a big lack of 

support and help for theses sort of matters. I didn't know where else to turn to about this matter.  I 

really hope you can help me please. 



  

_____________________________________________________________________________ 

Ticket: # 1136310 - AOL - Suddenlink - Time Warner - AT&T Wireless 
Date: 8/12/2016 3:52:27 PM 

City/State/Zip: Waco, Texas 76710 

Company Complaining About: Other 

_____________________________________________________________________________ 

Description 
The consumer state that a person is intentionally hacking her computer.  I am rerouted to a different 

site.  If I am on the telephone, I will be rerouted to a different location. 

 

His name is .  He is affiliated with other organizations and they all help each other 

with the hacking.  A few of these organizations are Gitgithip.com, Intensisty Data, Microsoft 

Dynamics, Bing, Spacebook, and etc. 

 

He logs into by bank account through Wallet. 

 

He changed her frend's telephone carrier from Suddenlink to Voip.  Her friend did file a police report.  

He also caused her friend to spend thousands of dollars because he constantly minipulating her 

internet.  The friend's name is .  Her address is , 

College Station, TX  77845 

 

The consumer began cable service with Time Warner June 1, 2016.  For some reason TWC had a 

different time accessing her account with her phone number.  The consumer asked if they could 

check a different phone number and gave them Mr. Schechter number and the account came up. He 

also hacked into Time Warner and inserted his telephone inplace of the consumer's.  His phone 

number 9 .  It is also associated with her address. 

 

 

 

College Station, Texas  77845 

 

His employer is   They are having hacking problems as well.   

 

AT&T Go Phone 

They have credit her $45 because he will go into her account and change her service. 

 

Apple Phone Number   

Case Number 1190475970 

 

He has also taken control over the BMW Iconnect Drive.   

 

The consumer's email address is 

 

 

 

 

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1136515 - Medscape/Groupon 
Date: 8/12/2016 5:00:16 PM 

City/State/Zip: Minneapolis, Minnesota 55412 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I have unsubscribed countless of times from Medscape.com and groupon.com and yet, I still get 

emails daily from them.  This is harassment and I want it to stop. 



  

_____________________________________________________________________________ 

Ticket: # 1136519 - Congressman doesn't respect Unsubscribe E-Mail Link 
Date: 8/12/2016 5:01:28 PM 

City/State/Zip: San Jose, California 95132 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I got an e-mail from my congressman after having not received any in recent memory. I thought 

maybe I had subscribed by accident, so I promptly unsubscribed. Got another a few days later on my 

other e-mail so I unsubscribed again. Just a few days ago I got another e-mail from him. I 

unsubscribed. Both times I got a confirmation e-mail that I was removed from his list. 

 

Just today I got another e-mail from him despite having removed myself from his list twice. While 

searching my mail I noticed I unsubscribed from him last year and he seems to have respected it 

then.  

 

Attached is a screen shot of the three "Unsubscribe" e-mails with their dates and the other e-mails I 

have received afterwards. Other information includes the e-mail/account associated with each 

received e-mail. 

 

Your "Spam E-mail" page sent me here to file a complaint but there didn't seem to be an appropriate 

issue to select. My apologies if "privacy" is not adequate, I figured it was the closest and most 

relevant out of the selection. 



  

_____________________________________________________________________________ 

Ticket: # 1136566 - unwanted text messages 
Date: 8/12/2016 5:17:32 PM 

City/State/Zip: Washington, District Of Columbia 20016 

Company Complaining About: Loan Matching Center 

_____________________________________________________________________________ 

Description 
I have been receiving unwanted text messages for over a month (several a week, sometimes several 

per day) from "loanmatchingcenter."  they say something like "Henry if you need cash, now is the time 

to apply" and provides a link or "apply for $1000 in credit" or "Do not let washington take away your 

access to credit! sign a petition..."  they say you can text stop, but if I try, some weird message rates 

applies pops up.  I called Verizon (my provider) to see if i could block, but they do not come from a 

phone number.  Verizon gave me an email address, I sent an email telling them I am not henry and to 

stop texting me and have not received a response, and still keep getting messages.  They come from 

89810. 



  

_____________________________________________________________________________ 

Ticket: # 1136631 - constant texting from http://route66d.com/lp5/?Src=ET-

EmailCampaign 
Date: 8/12/2016 5:42:29 PM 

City/State/Zip: Brandon, Florida 33510 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
I have asked them to stop texting, they send a text saying they will not text and there will be no text 

charges.  Then they continue texting, sometimes using a different 'sent from' number.  Examples 

attached. 



  

_____________________________________________________________________________ 

Ticket: # 1136663 - hacking on my internet 
Date: 8/12/2016 5:53:21 PM 

City/State/Zip: Johnstown, Pennsylvania 15909 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I keep getting these messages that there is something wrong with my computer and I need to call to 

this number so that my identity is not stolen, etc. I did find out that they want to take control of the 

mouse and actually steal my identity. This happened four times on Friday 8/12/2016. The following 

telephone numbers were given to me to call back 8  and  Please stop 

these people. 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1136707 - Unwanted spam calls  
Date: 8/12/2016 6:19:06 PM 

City/State/Zip: Lakewood, Colorado 80228 

Company Complaining About: Unknown What Company The Telemarketer Has 

_____________________________________________________________________________ 

Description 
I receive multiple calls per day, every day, since about March 2016 from the phone no. 7 .  

I never answer any of these calls.   In looking up this phone number on DexOnline, they identified this 

number as "medium spam activity suspected".  Is there anything you can do to stop these calls to my 

landline? 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1136855 - Internet/mail/phones/tv hacked  
Date: 8/12/2016 7:36:04 PM 

City/State/Zip: Palm Springs, California 92262 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
My name is . I filed a complaint before, and I have been, and continue to be the 

victim of an enormous amount of personal, emotional and financial problems due to my cell phone(s), 

my prior home phone, several email accounts and USPO Mail being hacked. I also previously filed a 

report with the Attorney General, FBI, and many, many other places trying to get help. My phone 

number is . My address is 00 , Palm Springs, CA 92262. I 

have also filed police reports, and KMIR news as well for this and the 24/7 stalking that has 

accompanied this long term nightmare. Please help. 

(b) (6)

(b) (6) (

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1136871 - not able to "unsubscribe" 
Date: 8/12/2016 7:47:54 PM 

City/State/Zip: Evanston, Illinois 60202 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Despite repeated "unsubscibe" applications, still receiving unwanted emails from 

newsletter@dogvacy.com.  Emails arrive 3 times per week despite numerous requests to 

unsubscribe. 



  

_____________________________________________________________________________ 

Ticket: # 1136998 - Internet malware 
Date: 8/12/2016 10:15:39 PM 

City/State/Zip: Denver, Colorado 80247 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
An attempt was made to hack my computer to access account information:  passwords, account 

numbers, financial records, etc.  The intrusion locked up my computer but gave a phone number to 

call for assistance:  8   I did not call these people because this was the second time that 

this had happened.  The phone number that they gave was very similar to the one that I called for 

Microsoft technical Support.  I called the tech support company that was a part of the support 

package (Premier Support), for the life of the computer, when I purchased it.  They were able to 

resolve the issue but this intrusion is very annoying and time-consuming. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1137163 - hacked internet network 
Date: 8/13/2016 9:35:41 AM 

City/State/Zip: Fort Lauderdale, Florida 33309 

Company Complaining About: Directv 

_____________________________________________________________________________ 

Description 
ex ivan alex chiriboga set up modified cable modem from passive device inc. and then set up norton 

360 with juno a netzero company. he set up this under the name of r chiriboga 



  

_____________________________________________________________________________ 

Ticket: # 1137491 - spam 
Date: 8/13/2016 3:55:55 PM 

City/State/Zip: Orange, Texas 77630 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
 

Aug 11 (2 days ago) 

 

to  

 

Be careful with this message. It contains content that's typically used to steal personal information. 

Learn more 

Report this suspicious message   Ignore, I trust this message 

Hello, 

 

I hope that this message finds you well. 

 

This message may be coming to you as a surprise but I need your help. Few days back I made an 

unannounced vacation, I came down to ( Manila ) Philippines, for a short vacation and got mugged at 

gun point last night at the park of the hotel where i lodged. All cash,credit cards and cell were stolen 

off me. I've been to the embassy and the Police here but they're not helping issues at all,my flight 

leaves today and I'm having problems settling the hotel bills. Right now am stuck with nothing on me 

and the hotel manager won't let me leave until i settle the hotel bills.I am sorry if i am inconveniencing 

you,but i have only very few people to run to now. i need you to loan me $1,550 to sort the bills and 

get back home. I promise to pay back as soon as i get back home. Kindly get back to me so that i can 

get you the information you need and how you can get it to me asap. 

 

Thanks 

 

I received this fraudulent email using the name of a friend of mine. I find this alarming.  

Thank you!! 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1137500 - pointintime15@mail.com 
Date: 8/13/2016 4:03:26 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
 

  

 

  

 

 

 

 

 

: 

 

 

TO : 

 

TO  

 

 

FIND OUT WHAT IS THE CONNECTION BETWEEN, THE WOMAN AT THE FRONT DESK OF 

 

 

WHO PROCESSED MY PAPER WORK WHEN I WAS HIRED TO WORK FOR BIOMEDICAL 

SOLUTIONS...ASK HER 

 

WHAT HAPPENED TO THE BENEFITS I SIGNED OFF AND WHO TOOK MY JOB?...SEE IF THIS 

WOMAN IS CONNECTED 

 

TO THE FEMALE CHURCH OFFICE ASSISTANT OF SAINT PIUS CATHOLIC CHURCH..THIS 

CHURCH IS EITHER STEALLING 

 

PEOPLE'S PENSIONS OR KIDS  OR BOTH? THEY SEEM SEEM TO BE HUMAN 

TRAFFICKERS...IN 2011 THIS HAPPENED...VIOLAITON OF MISSOURI HOUSE BILL 214... 

 

  

 

TO MR.  ..DATA CAPTURING USED ON GOVERNMENT 

COMPUTERS IS 

 

 OF ENTERPRISE HOLDINGS IN 

CLAYTON; AND HER BOSS 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)



HUMNA TRAFFICKING VIA ONLINE COMPUTER 

SERVICES..USING GOLDEN GATE 

 

OR SOME KIDN OF CDC...TO GAIN PEOPLE'S ONLINE INFORMATION OR USING COM...ASK 

ATTORNEY GLEN DALTON 

 

AND ATTORNEY  B ...THEY JUST TOOK SOME OF MY INFO ON 

 

 

TO MISSOURI OFFICE OF ADMINISTRATION: 

 

  

 

  

 

PLEASE INVESTIGATE THE BASEMENTS OF THE BUILDINGS ALONG CENTRAL AVENUE, IN 

CLAYTON. 

 

ESPECIALLY WORLD NEWS..AND COMMUNITY CAFE'..FOR MY ABDUCTED SON M  

AND PLEASE PROSECUTE IF FOUND. 

 

  

 

h ps  

 

  

 

SOMEONE IS USING A DATA CAPTURING TOOL TO CAPTURE ALL OF MY EMAIL 

INFORMATION 

 

  

 

ESPECIALLY MY FACEBOOK PAGE...WHEN IN MY EMAIL. I NOTICED...LOUISIANA IS IN A 

FLOOD...WHRE CHRIS NIXON 

 

FREQUENTED..SEE WHAT HE IS DOING TO MY KIDS HE AND STAN LABAT..ARE THEY 

RAPING MY KIDS... 

 

...WAS FIRED BECAUSE I ASKED HIM IF COULD BRING THE TOP 100 

LOCATIONS AND/OR 

 

OR THEIR TOP 100 PRODUCTS/SERVICES... TO USE AS A GAUGE WHEN CONDITIONG THEIR 

DATA 

 

IN PREPRATION OF TECTING THE NEW CONCEPT..BROUGHT OVER FROM COVENANT.. 

 

WHO MAYBE INVOLVED IN MY KIDS ABDUCTION...WHAT IS MR. /MR. FOX/ 

MR ARRAS 

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(

 

(b) (6)

(b) (6)

(b) (6)



 

AND MR.  

, 

 

 

 

 

 CONNECTON TO USINGCOVENANT TO STEAL POEPLE'S RIGHTS AND CHILDREN... 

 

  

 

PLEASE INVESTIGATE AND PROSECUTE... 

 

  

 

IT WAS NOT MY INTENTION TO GET HIM FIRED...BUT J FIRED BECAUSE IT SHOULD 

HAVE SAID OK. I WOULD HAVE TAUGHT 

 

HIM HOW...JUST QUERY,...SELECT SALES ARE ASCENDING ORDER....WHERE PRODCUCT IS 

LESS OR EQUAL TO 100...DUE TO THEM HAVING MULTIPLE LOCATIONS...SEVERAL JOINS 

WOULD HAVE NEEDED TO BE ADDED TO PULL THOSE FIELD AND INCLUDE THEM 

 

IN THE QUERY OF SALES BY PRODUCT/SERVICES...TO GAIN A COMPANY WIDE..RESULT. 

 

  

 

WE WERE JUST BUILDING REPORTS THAT MAY SHOW CRITICAL KPI'S...KEY PERFORMAN 

INDICATORS...TO THESE YOU WANT TO 

 

ALWAYS ATTACH VARIANCE REPORTS...SO AS SALES CHANGES YOU WANT TRACK AND 

SHOW THOSE CHANGES REALL TIME.. 

 

WHILE THERE I WAS ABLE TO PULL UP THE PIVOT TABLE REPORTS...AND LAYOUT OTHERS 

BUT NOT YET COMPLETE ALL PIVOT TABLES..WHEN LET GO SUDDENLY I HAD THEM READY 

TO DELIVERY MONDAY MORNING NOT TESTED...WITH ONE FUNCION TO SUM FOR THE 

EYE'S REPORTS...NOW WHAT ARE THEY DOING TO MY KIDS...I WAS RELEASED WITH OUT 

NOITCE THAT FRIDAY PRIOR AND MY KIDS ARE NOW MISSING..NOW WHY BIOMEDICAL 

SOLUTIONS...? 

 

  

 

IS , CONNECTED TO MY KIDS ABDUCTION. 

 

  

 

  

 

THANK YOU! 

(b) (6)

(b) (6)

(b) 

(b) (6)



 

  

 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1137579 - HUMAN TRAFFICIKING CONTINUES AT MID-COUNTY 

LIBRARY 
Date: 8/13/2016 5:12:40 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
 

 

  

 

THE  

 

 

 

 

 

 

TO VE  

 

PLEASE INVESTIGATE BRADFORD AND GALT; BIOMEDICAL SOLUTIONS  

FIND OUT WHAT IS THE CONNECTION BETWEEN, THE WOMAN AT THE FRONT DESK OF 

 

 

WHO PROCESSED MY PAPER WORK WHEN I WAS HIRED TO WORK FOR BIOMEDICAL 

SOLUTIONS...ASK HER 

 

WHAT HAPPENED TO THE BENEFITS I SIGNED OFF AND WHO TOOK MY JOB?...SEE IF THIS 

WOMAN IS CONNECTED 

 

TO THE FEMALE CHURCH OFFICE ASSISTANT OF SAINT PIUS CATHOLIC CHURCH..THIS 

CHURCH IS EITHER STEALLING 

 

PEOPLE'S PENSIONS OR KIDS  OR BOTH? THEY SEEM SEEM TO BE HUMAN 

TRAFFICKERS...IN 2011 THIS HAPPENED...VIOLAITON OF MISSOURI HOUSE BILL 

214......BIOMEDICL SOLUTIONS...THE 3 DIMENSIONAL SSAS REPORTING WILL GIVE YOU THE 

SAME 

 

NFORMATION BY LOCATION AND TOTAL..TELL THEM OWE ME INSTEAD OF HIRING 

SOMEONE IN MY PLACE..OR RAPING MY KIDS 

 

TO GAIN INFORMATION...ILONA PROVIDED THE GRANULAR HIERARCHY 

(CONCEPT)...HOWEVER, WAS IT TO DEPLOYED TO ALL YOUR SOURCES WHICH I WHAT I 

WAS TRYING TO TEST AND ALEX REFUSED TO GIVE ME THE TARGET AND THE 

PERMISSIONS TO LOGIN... 

(b) (b) (6)

(b) (b) (6)

(b) (6)







  

 

PLEASE INVESTIGATE AND PROSECUTE... 

 

  

 

IT WAS NOT MY INTENTION TO GET HIM FIRED...BUT J FIRED BECAUSE IT SHOULD 

HAVE SAID OK. I WOULD HAVE TAUGHT 

 

HIM HOW...JUST QUERY,...SELECT SALES ARE ASCENDING ORDER....WHERE PRODCUCT IS 

LESS OR EQUAL TO 100...DUE TO THEM HAVING MULTIPLE LOCATIONS...SEVERAL JOINS 

WOULD HAVE NEEDED TO BE ADDED TO PULL THOSE FIELD AND INCLUDE THEM 

 

IN THE QUERY OF SALES BY PRODUCT/SERVICES...TO GAIN A COMPANY WIDE..RESULT. 

 

  

 

WE WERE JUST BUILDING REPORTS THAT MAY SHOW CRITICAL KPI'S...KEY PERFORMAN 

INDICATORS...TO THESE YOU WANT TO 

 

ALWAYS ATTACH VARIANCE REPORTS...SO AS SALES CHANGES YOU WANT TRACK AND 

SHOW THOSE CHANGES REALL TIME.. 

 

WHILE THERE I WAS ABLE TO PULL UP THE PIVOT TABLE REPORTS...AND LAYOUT OTHERS 

BUT NOT YET COMPLETE ALL PIVOT TABLES..WHEN LET GO SUDDENLY I HAD THEM READY 

TO DELIVERY MONDAY MORNING NOT TESTED...WITH ONE FUNCION TO SUM FOR THE 

EYE'S REPORTS...NOW WHAT ARE THEY DOING TO MY KIDS...I WAS RELEASED WITH OUT 

NOITCE THAT FRIDAY PRIOR AND MY KIDS ARE NOW MISSING..NOW WHY BIOMEDICAL 

SOLUTIONS...? 

 

  

 

IS , CONNECTED TO MY KIDS ABDUCTION. 

 

  

 

  

 

THANK YOU! 

 

 

(b) 

(b) (6)





  

  

  

  

  

  

  

 

  

  

 

  

  

 

 

 

 

 

 

 

 

  

 

 

  

 

  

 

 

 

 

@aol.com  

richard1@aol.com 

 

 

-------------------------------------------- 

On Tue, 5/17/16, FCC <consumercomplaints@fcc.gov> wrote: 

 

 Subject: [FCC Complaints] Re: Bullying and Harassment 

 To: "Karybidly" <karybidly@yahoo.com> 

 Date: Tuesday, May 17, 2016, 3:59 PM 

  

  

  

  

  

  

(b) (6)
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_____________________________________________________________________________ 

Ticket: # 1137733 - Re: Request received: Bullying and Harassment 
Date: 8/13/2016 7:52:58 PM 

City/State/Zip: La Grange, Kentucky 40031-7979 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
This is a follow-up to your previous request #980459 "Bullying and Harassment" 

 

Please go to HELL 

 

-------------------------------------------- 

On Mon, 5/16/16, FCC <consumercomplaints@fcc.gov> wrote: 

 

 Subject: Request received: Bullying and Harassment 

 To: "  

 Date: Monday, May 16, 2016, 1:25 PM 

  

  

  

  

  

  

 #yiv2688519836 table td { 

 border-collapse:collapse;} 

 #yiv2688519836 body .filtered99999  

 .yiv2688519836directional_text_wrapper 

 {direction:rtl;unicode-bidi:embed;} 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1137739 - Persistent unknown IP address showing up on Router 
Date: 8/13/2016 7:58:20 PM 

City/State/Zip: New York, New York 10028 

Company Complaining About: Rcn 

_____________________________________________________________________________ 

Description 
1  has been showing up continually on our router device listing.  I reset the router and it 

shut them down.  I placed a 12 digit random password on the router for good measure.  Now, they 

are back. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1137900 - email scams 
Date: 8/14/2016 8:12:15 AM 

City/State/Zip: Standish, Maine 04084 

Company Complaining About: None 

_____________________________________________________________________________ 

Description 
I'm getting ~10 emails/day, all from the same scamming operation. It can be Walmart, Amazon, 

insurance, taxes, surveys, etc., all with "CLICK HERE".   They want your information including credit 

cards.  I put it all in 'Junk', but of course, it doesn't do anything.   Can I forward any of these to you?  

Thanks for any help.  I have myfairpoint as a provider. 



  

_____________________________________________________________________________ 

Ticket: # 1137975 - spam EMAIL 
Date: 8/14/2016 11:48:50 AM 

City/State/Zip: Schenectady, New York 12306 

Company Complaining About: Time Warner & Yahoo 

_____________________________________________________________________________ 

Description 
I CONTINUE TO RECEIE LITERALLY HUNDREDSOF EMAILS AND SPAM FROM THE 

FOLLOWING ADDRESS.  I HAVE WRITTEN AND REPLIED DEMANDING TO STOP. 

PLEASE HELP  - THE OPT OUT BUTTON TO UNSUBSCRIBE APPEARSBUT IS NOT ABLETO BE 

USED ON THIS PARTICULAR SENDER   

MAILING ADDRESS THEY LIST IS:  A  

Dubai, PO Box 112344 

Their emails come listed under many different topics and none of the them have a legitimate opt out 

usubscribe button.  I am at wit's end 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1137977 - email marketing using a friend's email address 
Date: 8/14/2016 11:55:22 AM 

City/State/Zip: Boynton Beach, Florida 33436 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I received an email from what appeared to be a very close friend's email address. I opened it and 

realized it was a marketing email to lose weight. There is no contact information; only an icon to 

purchase the pills. I've received 5 email messages in 3 days.  This email was CC'd to 5 other people. 

The marketing email address is: http://goo.gl/hc36FN?823=hykaz&1284&domjric==24602656. 

 



  

_____________________________________________________________________________ 

Ticket: # 1138000 - Personal, Private information online 
Date: 8/14/2016 12:26:06 PM 

City/State/Zip: Peoria, Arizona 85381 

Company Complaining About: Record Nexus 

_____________________________________________________________________________ 

Description 
My name and address are being displayed on a website (unknown legitimacy of site) without my 

consent. There is no 'opt out' option on the site and 'company' email is a 'gmail' address. This could 

be a fraudulent website w/ a fraudulent email address. The information avail poses as a threat to the 

American Consumer, and making them more susceptible to ID Theft. We should have a right to have 

this information removed as this information was technically stolen or not permitted to be on display to 

the public. These 3rd party affiliates who are sharing our information should be hit w/ penalties for 

compromising privacy and should not be allowed to sell our information or display it to the public. 



  

_____________________________________________________________________________ 

Ticket: # 1138004 - Personal, Private information online 
Date: 8/14/2016 12:29:46 PM 

City/State/Zip: Peoria, Arizona 85381 

Company Complaining About: Record Nexus 

_____________________________________________________________________________ 

Description 
My name and address are being displayed on a website (unknown legitimacy of site) without my 

consent. There is no 'opt out' option on the site and 'company' email is a 'gmail' address. This could 

be a fraudulent website w/ a fraudulent email address. The information avail poses as a threat to the 

American Consumer, and making them more susceptible to ID Theft. We should have a right to have 

this information removed as this information was technically stolen or not permitted to be on display to 

the public. These 3rd party affiliates who are sharing our information should be hit w/ penalties for 

compromising privacy and should not be allowed to sell our information or display it to the public.  

This is just one of the MANY sites out there doing this and they should all be shut down. 

Link: http://www.recordnexus.com/pages/privacy-policy 



  

_____________________________________________________________________________ 

Ticket: # 1138075 - Rockstar games refuses to blacklist my email address to prevent 

someone from using it to sign up for their services 
Date: 8/14/2016 2:11:50 PM 

City/State/Zip: Wayne, West Virginia 25570 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
I was sent a request for email verification for ," which I never 

signed up for. I asked that the account that had been created using my email address be deleted. 

They deleted the account, but someone created it again and I got another request for verification. 

This account was also deleted, but then created again within a day. I asked that they put my email 

address on a "blacklist" preventing anyone from creating an account with it again, but they told me 

they could not do this (I take it this is a matter of internal policy and not technical incapability). This is 

contrary to my understanding of "best practices" and it means that my only recourse is to continue 

asking them to delete the account everytime whoever is doing this signs up for it. The email and the 

account are not wanted, but technically not "unsolicited," because someone is requesting the 

contacts in my name. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1138109 - Unwarranted emails 
Date: 8/14/2016 2:47:53 PM 

City/State/Zip: Bournemouth, Arizona 85248 

Company Complaining About: Virgin Media 

_____________________________________________________________________________ 

Description 
Hi, I would like to make a complaint in regards to fresh.com 

They have sent me spam emails on numerous occasions. Prior to receiving the emails from them I 

have NEVER visited their website or signed up to a newsletter. I have emailed, simply requesting why 

they have been emailing me and where they got my private email addresss from and they have lied 

stating that I must have signed up to a newsletter on their website. This email address is highly 

private and takes steps to avoid these types of emails. I have requested a response from the 

company hoping for a truthful answer and I am yet to receive one. 



  

_____________________________________________________________________________ 

Ticket: # 1138288 - Harassment  
Date: 8/14/2016 7:38:31 PM 

City/State/Zip: Arlington, Washington 22201 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Sexual harassment 



  

_____________________________________________________________________________ 

Ticket: # 1138293 - Internet security 
Date: 8/14/2016 7:47:56 PM 

City/State/Zip: Southaven, Mississippi 38671 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
For the past several months I have problems with my internet service. I have had to wipe and reinstall 

programs on my laptop and cell phones. I know that my services have been compromised and yet no 

one can seem to assist me in getting this resolved. I have contacted technical support with AT&T with 

no success. Please advise or assist 



  

_____________________________________________________________________________ 

Ticket: # 1138361 - Privacy issue 
Date: 8/14/2016 9:03:36 PM 

City/State/Zip: Bellingham, Massachusetts 02019 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I am trying to file a complaint regarding a Facebook member. I cannot find a form or link to help file a 

complaint so I am deferring to the FCC.  I have an harassing issue on FB and a person has published 

my private info (Name and address ). Facebook  rules and regulations has a specific line item that 

says "You may not publish the personal information of others without their consent." Where do I go to 

complain or can the FCC possibly help me with this issue. The Facebook member is  

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1138506 - Refusal to unsubscribe me from unwanted emails 
Date: 8/15/2016 9:20:47 AM 

City/State/Zip: Dunwoody, Georgia 30338-3724 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Eagle Financial has been sending me unsolicited emails for months and I have repeatedly requested 

to be unsubscribed to no avail.  They have refused by constantly sending me emails - please fine 

them. 



  

_____________________________________________________________________________ 

Ticket: # 1138656 - Possible BEC, spoofed called, employment scam,  
Date: 8/15/2016 10:52:04 AM 

City/State/Zip: Minneapolis, Minnesota 55410 

Company Complaining About: I Use Att With Google Voice 

_____________________________________________________________________________ 

Description 
I am not sure how to articulate this scam but I think some one continues to spoof my number(

I have a new cell phone number but ported  to Google Voice. This came 

appears to involve BEC, spoofing and computer compromise. I have filed an ic3.gov report in addition 

to this complaint. I sent an email with further details below. See my email below: 

 

Toshibatabsjobs.com/Brenda, 

I wanted to follow up with you and recap suspicious activity. 

 

1. Sometime between 8/1/16 & 8/4/16 I applied for a job with Toshiba thru "the ladders" which then 

linked to an external site. I used my personal email ending in odinfox.com (alias@odinfox.com or 

career@odinfox.com) 

2. I received a call at 11:27am CST with caller ID 617-603-0773 identifying herself as Brenda claiming 

to be from Toshiba. She asked me to sign a document she was going to send and scheduled a call at 

2pm.(2min 48 sec. Call) 

3. A document was sent via email which I did not sign. 

4. At 2pm the same individual called, I informed her I would not sign the document. She informed me 

that the application would not proceed unless I signed. I informed her I would review the document 

over the weekend. 

5. At 9am on 8/8/16 I received a call again from an individual claiming to be an employee of Toshiba 

from 617-603-0773 at which time I informed the caller I would not sign the document and would not 

proceed with moving forward. I thanked her for the follow up. 

 

What's  strange is I received 2 emails later that week on 8/11/16 to my company 

email(sean@izuluinc.com) which I never used for my application? The email states:  

I) "My name is Brenda and I'm reaching out to you on behalf of the Toshiba American Business 

Solutions Talent Acquisition team" 

II) "Thank you for taking the time to speak with me today(8/11/16)" 

 

I just wanted to give you a heads up that: 

a) I did not speak to anybody after 8/8/16. 

b) I never used my company email sean@izuluinc.com to apply for this position 

 

I am not sure if I, your organization or both of us are being "spoofed" but wanted you to be aware of 

this. Your email might also be compromised(Take note of FBI warning concerning BEC scams) 

 

I know this is strange, nor is this a good experience for a job applicant as I am still looking to get a job 

but felt it necessary to communicate this. I think this is a "confidence scam" of sorts for me to reveal 

confidential information... 

 

(b) 
(6)(b) (6)



I have filed a ic3.gov report, an FCC complaint and copied  phishing-report@us-certain.gov. I would 

encourage you to do the same... 

 

Thanks again, 

S  

 

Email I received on 8/11/16 with header information. 

 

 

1 - Header(Raw Message): 

Return-Path: 

<bounces-ggzcqptz6o4hR-CQsJYCVR1ExMhA9E-Z@tabs7s.avature.net> 

Received: from compute3.internal (compute3.nyi.internal [10.202.2.43]) 

by sloti28t03 (Cyrus 3.0.0-beta3-git-fastmail-13653) with 

LMTPA; 

Thu, 11 Aug 2016 18:24:03 -0400 

X-Cyrus-Session-Id: sloti28t03-3092549-1470954243-2-5186702977422216690 

X-Sieve: CMU Sieve 2.4 

X-Spam-known-sender: no 

X-Spam-score: 0.0 

X-Spam-hits: BAYES_05 -0.5, HTML_MESSAGE 0.001, RCVD_IN_DNSWL_MED -2.3, 

RP_MATCHES_RCVD -0.001, SPF_PASS -0.001, LANGUAGES en, BAYES_USED 

global, 

SA_VERSION 3.3.2 

X-Spam-source: IP='209.137.135.220', Host='mail-crm-sd02.avature.net', 

Country='US', 

FromHeader='com', MailFrom='net' 

X-Spam-charsets: plain='UTF-8', html='UTF-8' 

X-Attached: tabs_logo-bEgBIa4I.png 

X-Resolved-to: sean@izuluinc.com 

X-Delivered-to: sean@izuluinc.com 

X-Mail-from: bounces-ggzcqptz6o4hR-CQsJYCVR1ExMhA9E-Z@tabs7s.avature.net 

Received: from mx5 ([10.202.2.204]) 

by compute3.internal (LMTPProxy); Thu, 11 Aug 2016 18:24:03 -0400 

Received: from mx5.messagingengine.com (localhost [127.0.0.1]) 

by mailmx.nyi.internal (Postfix) with ESMTP id B81BEE655E 

for <sean@izuluinc.com>; Thu, 11 Aug 2016 18:24:01 -0400 (EDT) 

Received: from mx5.messagingengine.com (localhost [127.0.0.1]) 

by mx5.messagingengine.com (Authentication Milter) with ESMTP 

id D00E7B2093F; 

Thu, 11 Aug 2016 18:24:01 -0400 

Authentication-Results: mx5.messagingengine.com; 

dkim=pass (1024-bit rsa key) header.d=avature.net 

header.i=@avature.net header.b=Qb3c+0y7; 

dmarc=none (p=none) header.from=toshibatabsjobs.com; 

spf=pass 

smtp.mailfrom=bounces-ggzcqptz6o4hR-CQsJYCVR1ExMhA9E-Z@tabs7s.avature.net 

smtp.helo=mail-crm-sd02.avature.net 

(b) 



Received-SPF: pass 

(tabs7s.avature.net ... spf.avature.net: 209.137.135.220 is 

authorized to use 

'bounces-ggzcqptz6o4hR-CQsJYCVR1ExMhA9E-Z@tabs7s.avature.net' in 

'mfrom' identity (mechanism 'ip4:209.137.135.192/26' matched)) 

receiver=mx5.messagingengine.com; 

identity=mailfrom; 

envelope-from="bounces-ggzcqptz6o4hR-CQsJYCVR1ExMhA9E-Z@tabs7s.avature.net"; 

helo=mail-crm-sd02.avature.net; 

client-ip=209.137.135.220 

Received: from mail-crm-sd02.avature.net (mail-crm-sd02.avature.net 

[209.137.135.220]) 

(using TLSv1.2 with cipher ECDHE-RSA-AES256-GCM-SHA384 (256/256 

bits)) 

(No client certificate requested) 

by mx5.messagingengine.com (Postfix) with ESMTPS 

for <sean@izuluinc.com>; Thu, 11 Aug 2016 18:24:01 -0400 (EDT) 

Received: from localhost.localdomain (crmemailer-th1.xcade.net 

[172.17.0.65]) 

by mail-crm-sd02.avature.net (Postfix) with ESMTP id BBD492051C 

for <sean@izuluinc.com>; Thu, 11 Aug 2016 22:23:59 +0000 (UTC) 

DKIM-Signature: v=1; a=rsa-sha256; c=simple/relaxed; d=avature.net; 

s=dkim.instances; t=1470954239; 

bh=Yw/7LR9mEwDelYJ8PKWIECY+EHTbCX4xhlDyXI4VLyc=; 

h=Date:To:From:Reply-To:Subject:List-Unsubscribe; 

b=Qb3c+0y7idOL+qFHIlhgSwAXl3ts/6u+AgoI/dQ9WIvnG3gkOp4SKsRp4iiGUcprS 

IiPb3dBDEWPOA5aqMb4AHDTNUcce3jcxHBT6bPKde9fkD0yuW/f02+OeTehOU9NCYR 

P3xJreIMHCY6L3yOivoFQKuMSADQHUZl+iQKUNAo= 

Date: Thu, 11 Aug 2016 22:23:59 +0000 

To: sean@izuluinc.com 

From: Brenda Ariyanto <brenda.ariyanto@toshibatabsjobs.com> 

Reply-To: Brenda Ariyanto <brenda.ariyanto@toshibatabsjobs.com> 

Subject: Major Account Executive Opportunity at Toshiba America Business 

Solutions, Inc. 

Message-ID: <ggzcqptz6o4hR-CQsJYCVR1ExMhA9E-Z@tabs7s.avature.net> 

X-Priority: 3 

List-Unsubscribe: 

<<https://tabs7s.avature.net/unsubscribe.php?uid=56427362b6feb83c348ee428dbc64583aed57f2c&

amp;code=ggzcqptz6o4hR-CQsJYCVR1ExMhA9E-Z>> 

MIME-Version: 1.0 

Content-Transfer-Encoding: 8bit 

Content-Type: multipart/alternative; 

boundary="=_f63da2e87af7293dd0fd781f5c374e37"; charset=UTF-8 

 

--=_f63da2e87af7293dd0fd781f5c374e37 

Content-Transfer-Encoding: quoted-printable 

Content-Type: text/plain; charset=UTF-8 

 



Hi  

 

My name is Brenda and I'm reaching out to you on behalf of the Toshiba 

Ame= 

rican Business Solutions Talent Acquisition team. After reviewing your 

skil= 

ls and experience, I thought you may be interested in the Major Account 

Exe= 

cutive opportunity we have in your area. I'd like to set up 5-10 minutes 

to= 

discuss the position and your professional background in further 

detail. 

 

Please take a moment to review the job description we think would be a 

gre= 

at match for your background. You can also see more information about 

our c= 

ompany [1] here. We=E2=80=99re in the business of helping businesses 

commun= 

icate smarter. And it=E2=80=99s a big production. We make it all work 

effor= 

tlessly, with a beautiful master plan that provides guidance on 

everything = 

from paper documents to digital signage.=20 

 

Please email or call me at your earliest convenience so we can take the 

ne= 

xt step in the process.=20 

 

I look forward to staying connected with you, Sean! 

 

Thanks, 

 

Brenda Ariyanto 

TABS Talent Acquisition Team 

brenda.ariyanto@toshibatabsjobs.com 

617-603-0773 

 

This email is being sent on behalf of Toshiba American Business 

Solutions C= 

orporation of 9740 Irvine Boulevard, Irvine, CA 92618. To unsubscribe 

from = 

future emails on this list, please click [2] here 

 

References 

 

Visible links 

1. 

(b) (6)



http://tabs7s.avature.net/mailRedir.php?u=3D11&code=3Dggzcqptz6o4hR-CQs= 

JYCVR1ExMhA9E-Z&link=3D2&transformedUrl=3Da457100f2a8c39fb6c0723ddff6072c4 

2. 

 



  

_____________________________________________________________________________ 

Ticket: # 1138696 - DATA CAPTURING GOLDEN GATE..USED IN BLOCKING MY 

FACE BOOK INFO. 
Date: 8/15/2016 11:06:25 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
PLEASE INVESTIGATE THE FBI AGENT ..NAME WHO LIVES IN SAN FRANCISCO, 

CALIFORNIA..USED TO SEE MY MOTHER.. AS HER PIMP I DON'T KNOW..BUT SEE IF HE IS 

UNLAWFULLY SURVEILLANCING MY FACEB OOK..BECAUSE DAUGHTER M  CAME UP 

MISSING JUST AFTER TYPING HER ADDRESS ON FACE MESSAGE TO HER BROTHER...NOW 

THEY ARE MISSING...IJUST UPDATED ON FACEBOOK AND BLACKENED SCREEN APPEARED 

WHICH MEANS DATA CAPTURING HAS BEEN INVOKED...SEE IF  OF 

RETIED FEDEX -KINKOS EMPLOYEE HAS BEEN HIRED BY MELVIN OWENS, SR..TO DO 

SOMETHING TO MYKIA AND I AND HER BROTHERS..ASK MR. R  HE ASKED 

..  WHEN MYKIA WAS GOING TO COLORADO..WHICH IS WHERE D  

RELOCATED TO.. THEY USED TO LIVE A SUB-DIVISION....THEN I SAW THEM IN A 

VISION WHILE LIVING IN  ...63368...NOW MY KIDS ARE MISSING...TO THE 

 

 

 

 

 

 

:PLEASE INVESTIGATE  

 

(THIS MAY HAVE STARTED JUST BECAUSE I SAW HER 

HOUSE HAD BURNED IN 2011..AND I SENT A SCARVE WITH A BIBLE VERSE...INVESTIGATE 

 

 

 

...HIS MOTHER. MS. 

BRAGG WHO WORKED THE SWTICHBOARD AT LANGSTON UNIVERSITY...  

..AND THEIR CONNECTION TO 

SAINT LOUIS COUNTY HUMAN TRAFFICKING THROUGH JUDGE J ..SAINT LOUIS 

COUNTY JUDGE...PLEASE INVESTIGATE FOR HUMAN TRAFFICKING OF MY KIDS..  

 

 

 

 

 

PLEASE INVESTIGATE SAINT LOUIS COUNTY OFFICER GRAVES AS TO WHY I HAVE A TAZER 

ON MY LEFT SIDE OF MY BREAST? 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



INVESTIGATE  

 

 

 

GTB..PROSECUTE 

WHOMEVER IT IS... 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ARM..WHICH THEY HAVE LIED 

ABOUT MY CAREER OR MY INTEGRITY... 

PLEASE INVESTIGATE AND PROSECUTE... 

 

THANK YOU! 

 

 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1138797 - Unwanted emails, and phone calls 
Date: 8/15/2016 11:50:53 AM 

City/State/Zip: La Vista, Nebraska 68128 

Company Complaining About: Imc, Card Holder Services, Wierd Email Addresses 

_____________________________________________________________________________ 

Description 
Every morning when I wake up and go to my email I have one hundred or more emails of solicitation. 

Also, everyday I have at least 7-10 phone calls of solicitation, I have tried to unsubscribe to the 

emails, and tell the phone numbers not to call, however they still continue to so. I just want it to stop. 



  

_____________________________________________________________________________ 

Ticket: # 1138837 - email scam 
Date: 8/15/2016 12:04:21 PM 

City/State/Zip: Covington, Louisiana 70435 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received a spoof email (ceopresident2016@gmail.com) that said it was from my boss asking for a 

wire transfer to go to: 

Find below the beneficiary details. 

Name on Account: Ana Top Products Inc 

Account Number: 229055637396 

Routing number: 026009593 

Bank Name : Bank of America 

Bank Address: . Hialeah, FL 33015 

Amount :  $45,780 

 

Please arrest them. 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1138923 - Unsubscribing 
Date: 8/15/2016 12:35:22 PM 

City/State/Zip: Farmington Hills, Michigan 48335 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
Lately, I have been inundated with unwanted emails. I keep Unsubscribing but with no success. 

When I call their phone number I am asked to leave the appropriate info but every time I get a 

message saying their inbox is full and can not accept any messages. WHAT DO I DO? 



  

_____________________________________________________________________________ 

Ticket: # 1139140 - spam will NOT unsubscribe 
Date: 8/15/2016 1:42:16 PM 

City/State/Zip: Hutchinson, Kansas 67502-3540 

Company Complaining About: Unknown Spammer 

_____________________________________________________________________________ 

Description 
Receiving myriads of UNWANTED spam e-mail promotions about all kinds of products and services 

(even porn) from a sender identified only by a "postal unsubscribe" address of  

Leland NC 28451 [which does NOT exist].  Unsubscribe button does NOT unsubscribe, of course! 

Advertised companies have no knowledge of these, according to Kohl's, whom I contacted to no 

avail. 

Previously, we were receiving this spam from someone identified only by the "postal unsubscribe" 

address of , Ruston LA, which does NOT exist, according to Ruston LA chamber of 

commerce, whom I contacted, also to no avail.  Spam from this address ceased a few months ago, 

but resumed from the purported Leland NC address. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1139604 - unwanted text spam 
Date: 8/15/2016 4:16:09 PM 

City/State/Zip: Astoria, New York 11103 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
got a random text from a questionable number about citibank alerts.  I am on the do not call list. to 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1139634 - human trafficking 
Date: 8/15/2016 4:28:43 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
 

 

 

 

see if they are stealing information.. or capturing data from my facebook page.. or if they are sharing 

...sharing is welcomed but not the other... 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1139657 - unsolicited text messages 
Date: 8/15/2016 4:36:00 PM 

City/State/Zip: Mena, Arkansas 71953 

Company Complaining About: Unknow See Complaint For List Of Numbers 

_____________________________________________________________________________ 

Description 
The initial text message came from 8  with my full name and address.  When I sent a 

response back because I know people in that area of New York.  I got a second message from a 

different number  with an attached  link http://bidd.club/FLCrqZO1 which also included 

my full name and address.  I received an additional message from with link 

http://cryhi.club/HwBZoi4. then another one from again with my full name and address 

with link http://cryhi.club/JDtMrVHQ. 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1139844 - TCPA violation for SMS text 
Date: 8/15/2016 5:31:54 PM 

City/State/Zip: Prospect Heights, Illinois 60070 

Company Complaining About: Unknown Sender 

_____________________________________________________________________________ 

Description 
I received texts from a phone number  that simply read "  (followed by 

my address) How's everything?" 

This is not a known number by me.  It appears to be some type of fraud or phishing scam sent to my 

cell phone trying to bait me into replying. 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1139942 - my hijacked yahoo email account 
Date: 8/15/2016 6:09:31 PM 

City/State/Zip: Monterey Park, California 91754 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My yahoo email account (y ) has been hijacked. It is sending out tons of junk 

mails everyday. I tried to change my password, but it says I need login to an ATT account which I 

don't have. When I tried to apply for an ATT account, it tells me I have to select an ATT service. I am 

not an ATT customer and I don't want be an ATT customer.  I just want stop the junk mails sending 

out from my email account. I tried to to contact ATT for help, but no help I can get.  I tried ATT user 

forum, no help neither. I can not even close down my yahoo email account. The junk mails is sending 

out everyday and no one in ATT cares.  

You are my last resource. Please help. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1140009 - IRS phone call 
Date: 8/15/2016 6:39:42 PM 

City/State/Zip: Fort Lauderdale, Florida 33316 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1140289 - Can't have personal data stored by Mollom deleted 
Date: 8/15/2016 9:07:45 PM 

City/State/Zip: Bellevue, Washington 98004 

Company Complaining About: Mollom / Acquia 

_____________________________________________________________________________ 

Description 
Mollom, a spam/phishing identification service, collects and stores personal data (including email, IP, 

name, etc.) when submitting webforms on their clients' websites.  They state that they use this 

information to improve and perpetuate their service provided to the clients. 

 

Their privacy policy states a right to have this information deleted, and provides a link to contact them 

about the request:   

 

"Your rights – You have the right to gain access to, correct and/or remove all personal data we store 

about you on our servers. All this is provided to you free of charge. In order to exercise your rights, 

please contact us [url]." 

 

This url leads to a website devoted to selling their service or providing client support only.  There are 

no ways to contact Mollom on this page for the purpose that led me there (requesting deletion of my 

personal data).  Only ways to contact sales, or understand more about their product and its pricing. 



  

_____________________________________________________________________________ 

Ticket: # 1140520 - internet targeting through scripting 
Date: 8/16/2016 6:53:18 AM 

City/State/Zip: Dallas, Texas 75528 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
i have found on my computer hidden scripts running behind the webpages that i visit and hackers 

information, i feel like my whole family has been targeted by these organizations as mother has lost 

her home and cars and various members of my family have been their identity stolen 



  

_____________________________________________________________________________ 

Ticket: # 1140523 - ||||||| Google Voice Iran calls made to Family: Mother sick etc. ARE 

BLOCKED or INTERFERED with 
Date: 8/16/2016 7:04:02 AM 

City/State/Zip: Venice, California 90291 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Violation of basic constitutional rights, basic civil rights and liberties. 

 

CANNOT REACH FAMILY BECAUSE CALLS ARE BLOCKED IN GOOGLE VOICE OR ARE 

INTERFERED WITH.  WE ARE COUNTRY OF IMMIGRANTS, AS AN AMERICAN CITIZEN, I 

SHOULD BE ABLE TO CALL THE OLD COUNTRY. RIGHT? 

 

This is a repeat problem, many times we have complained about this.  

 is the google voice number of some years.  

WE KNOW there is interference  because when I call a non-exiting number, it still rings !  

 

PLEASE SAVE US FROM THIS INDIGNITY ! 

 

THANKS 

 

 

 

VENICE, CA 90291 

 LAND LINE   

 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1140726 - disgusting obscene emails  
Date: 8/16/2016 9:41:04 AM 

City/State/Zip: Irving, Texas 75060 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
I am sick and tired of opening my email and getting obscene emails from  people I do not know.   I 

know you can track them down.         

  sup )   

From  

  

 

 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1140819 - internet privacy 
Date: 8/16/2016 10:18:44 AM 

City/State/Zip: Avila Beach, California 93424 

Company Complaining About: White Pages And 411 

_____________________________________________________________________________ 

Description 
This link is to a site (White Pages and 411) that has posted my name, age, current and former 

addresses and other highly personal info about me which comes up when an internet search is done 

of me. Isn't that an invasion of privacy? Links: 

http://www.whitepages.com/name/A  

http://www.411.com/name/ -C  

 

(b) (6)

(b) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1141411 - Time Warner Cable - Internet Invasion of Privacy complaint 
Date: 8/16/2016 1:31:25 PM 

City/State/Zip: Los Angeles, California 90064 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have internet service through Time Warner cable.  for the last several days, every few minutes when 

I am online a computer voice come out from my computer speakers identifying itself as being from 

Time Warner and asking me to take a survey.  No web page pops up, there is no way to stop the 

voice, it come on in the middle of my work day and even when I have clients in my office.  To add 

stupidity on top of invasion of my space, Time Warner does not even provide a method for me to 

respond to their survey, even if I were inclined to do so.   

 

I never gave permission for Time Warner to broadcast voice messages through my computer 

speakers , and I believe this is occurring on a large scale.  When I called TW customer service to 

complain, they confirmed that this was a common practice.  This is an invasion of privacy and 

grounds for a class action lawsuit. 



  

_____________________________________________________________________________ 

Ticket: # 1141559 - Unwanted Facebook messages on cel phone 
Date: 8/16/2016 2:28:30 PM 

City/State/Zip: Three Rivers, Michigan 49093 

Company Complaining About: Facebook 

_____________________________________________________________________________ 

Description 
Facebook has somehow got my cel phone and sends daily messages for me to "find out what friends 

are up to". These are an unwanted distraction and time waster. When I put the provided link into my 

computer, it goes nowhere; I'm told it's for mobile only. When I put it into my iPhone (the one 

receiving is a flip phone), Facebook is asking me to verify myself by providing a pic of passport, DL, 

or SS card! Sprint store says only Sprint Cust. Service can block these messages; cust. svc says the 

store can do it; so, Sprint is of no help. Facebook is intruding and they need to stop it, thanks. 

Messages come from an 8-digit number: 3  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1141581 - email solicitation without unsubscribe option 
Date: 8/16/2016 2:34:38 PM 

City/State/Zip: Walnut Creek, California 94595 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
1) originator is no-reply sender 

2) no-reply sender is pseudo website (reply@xageek.com aka http://www.gmgm.io/) 

3)email solicitation has no unsubscribe option: 

--------------- 

Here is text of email: 

 

noreply@xageek.com     

  

 Today at 6:20 AM 

 

T    

 

Message body 

 

Dear File Expert user,  

 

This is File Expert Team. Thank you for supporting File Expert all along.  

 

File Expert will release an exclusive feature – FE Private Cloud. We would love to invite you as one of 

our honored testers to experience the new feature. The public beta test is opening up on Google Play 

now. If you want to have a first trial of FE Private Cloud, please visit here:  

 

https://play.google.com/apps/testing/xcxin.filexpert  

 

PC software for Windows:  

http://myfiles.gmgm.io/app/windows/FEPrivateCloud.zip 

 PC software for Mac:  

http://myfiles.gmgm.io/app/macos/FEPrivateCloud.dmg  

 

We appreciate any problems or suggestion on FE Private Cloud; please feel free to send feedback to 

us. (support@xageek.com)  

 

Best Regards,  

File Expert Team 

 

FE Private Cloud is a safe data center for all your files. It uses your home or office PC as data 

storage device and let you access your private data from your mobile devices at anytime and 

anywhere. 

 

During the whole Beta testing phrase, you will enjoy 10GB of mobile data traffic for FREE. 

(b) (6)



 

Extremely Private 

 

Other than public cloud, all your sharing files are stored on your own PC with FE Private Cloud. Don’t 

worry about privacy disclosure. 

 

Highly Secure 

 

Protect your data with reliable security protocols.Encrypted file sharing / transfer guarantees safety. 

 

Unlimited Distance 

 

Take your PC files?with you wherever?you?go, as long as network (wifi or mobile) is 

available.?No?distance?restriction?any?more. 

 

Quick Start 

 

Reduce configuration to only 3 steps. Simplify operation for better experience. 

 

Know more about FE Private Cloud, please click here: https://www.gmgm.io 

 

Facebook: https://www.facebook.com/FileExpert 

 

Twitter: https://twitter.com/filexpert 

 

Google +: https://plus.google.com/u/1/113751831274387523422/posts 

 



  

_____________________________________________________________________________ 

Ticket: # 1141840 - Emails from cnn.com 
Date: 8/16/2016 3:46:50 PM 

City/State/Zip: Rutherford, New Jersey 07070 

Company Complaining About: Cnn 

_____________________________________________________________________________ 

Description 
A couple of months ago I began receiving emails from cnn.com.  I have not subscribed to their email 

newsletters. I tried repeatedly to unsubscribe using the link they provide without success. I also tried 

sending them emails. Finally after complaining to the BBB they stopped. Yesterday again they began 

sending me unsolicited emails. Again I have been trying to unsubscribe. They are using my email 

address without my permission. I would like my email permanently deleted from their system & using 

my email. At this point it's harassment. 



  

_____________________________________________________________________________ 

Ticket: # 1142231 - Spam five digit text 
Date: 8/16/2016 5:29:35 PM 

City/State/Zip: Seattle, Washington 98122 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Received an unwanted spam text from 33233. 



  

_____________________________________________________________________________ 

Ticket: # 1142586 - email account trapped by java script by TRAVIS LANE.. of AT&T 
Date: 8/16/2016 8:08:44 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
PLEASE ARREST  

 

 

. WHO SEEMS TO HUMP MY ABDUCTED SON.. MAYBE HE 

THINKS MY SON WHO HAS BEEN ABDUCTED FROM MILITARY OF MONTEREY 

CALIFORNIA...DEFENSE LANGUAGE INSTITUTE...IS HIS CADET AND CAN SODOMIZE HIM 

ANY TIME HE WANTS.. ARREST HIM ANY TIME HE WANTS TO GET IN A JAIL CELL TO DO AS 

WELL MY DAUGHTER AND I...PLEASE INVESTIGATE HE, ANTHONY GRAYSON, ...MISSOURI 

TAG "EXPERT"...LANGSTON, OKLAHOMA ..CALLED IN BY W.B. WOODBERRY AND ROSETTA 

WOODBERRY TO TORTURE MY KIDS IN JAIL CELL TO KILL HIM ..PLEASE CHARGE ALL WITH 

MURDER.. INCLUDING A.G. WOODBERRY..AGAIN  

 

 

 

.WHO PLACED A PYTHON PHOTOED IN 

HER HOME GARDEN ON FACEBOOK.... ... I SOON LOST MY HOME AND NOW MY KIDS ARE 

MISSING...HER HUSBAND JIM WARNER...LIN HART..WHO ANNOUNCED IN CHURCH HE 

WANTED US ARRESTED... ARREST..  

 

 

 

 

 

 

 

 

 RAPING ME... LAST 

NIGHT NOW I HAVE URINE IN MY MOUTH FROM HE OR THE OTHER... WANDA ALLEN WHO 

DID TRIED TO KEEP E FROM GRADUATING FROM GUTHRIE HIGH SCHOOL NOW I CAN'T 

EVEN LOGIN TO MY EMAIL ACCOUNT... BLOCKED PERHAPS BY JAVA SCRIPTS..  

 

 

 

 

 

 

 

 

...WHO IS A SOCIAL WORKER AND A MEMBER OF THE FAMILY 

LYING ON MY KIDS AND I...TO FORCE INTO PROSTITUTIO AND HAVE OUR RIGHTS DENIED 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



BY USING HER NIECE  TO FUDGE LEGAL DOCUMENTS TO KEEP 

ME FROM MY KIDS AND MY HOME.. AND TO DENY ME MY RIGHTS TO TAKE MY HOME AND 

JOB AT MAGELLAN BEHAVIORAL ...SEE IF THE MAGELLAN HAS SANCTIONED SOME KIND OF 

BEHAVIORAL ACTIVITY TO FORCE IN TO THEIR PROGRAM... SAME AS CENTENE...SEE THE 

CONNECTION ..AS "MARVILLE GRADUATE" HIRED BY THESE TWO COMPANIES HAVE 

INTERVIEWED DORA OWENS IN THE PAST FOR EMPLOYMENT..ASK THEM WHY I WASN'T 

HIRED.?..ASK THEM WHAT DOES WILLIAM AND CATHY DUANE HAVE TO DO WITH MY KIDS 

ABDUCTION?.. WHAT DID THE INTERVIEWS HAVE TO DO WITH MY KIDS ABDUCTION... AS 

WELL AS .. WITH THE RIGHTS DENIED TO ANSWER A QUESTION WRITING 

..AND DENIED VERBALLY BECAUSE IT DIDN'T INCLUDE THE WORDS...PARENTS AND 

ORPHANS...THAT WAS OVER 5 YEARS AGO... SEE WHAT THESE 3 COMPANIES HAVE IN 

COMMON WITH VIOLATING MISSOURI HOUSE BILL 214.. AND TAKING BRIBES FROM 

CHURCH LEADERS...SUCH AS  

 

 

 

 

 

 

 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1142651 - Time Warner Not Removing Mailing Address As Stated 
Date: 8/16/2016 8:49:11 PM 

City/State/Zip: Santa Clarita, California 91350 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Have been sending notices to Time Warner about ads sent by mail. Requested to have our address 

removed on their list. Was confirmed by them on 04/17/16 it will be remove effective 90 days of 

07/16/16. We are still receiving the Time Warner ads and we don't have any services or products with 

them at all. My husband's dad recently had his mailing address moved to us, but again...we don't 

have any services and products with them and so did his dad who stopped their services earlier this 

year. We don't have any products or services from them so they don't need to send us their ads and 

we did request the removal. Please see attached email communication pdf. Thank you! Please 

forwards to correct department if need be. 



  

_____________________________________________________________________________ 

Ticket: # 1142726 - privacy 
Date: 8/16/2016 10:00:24 PM 

City/State/Zip: Oakland, California 94611 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have a dns mask that blocks me from getting the truth   

I also have privacy policies at every website I visit. I would like to know why when I use my phone I 

have no privacy.  

I also have privacy policies with my televisions and television company (Comcast).  

I do not want people knowing what I do while I'm watching tv or on the internet.  

I would like to know why information is being collected from me and who is collecting it. 



  

_____________________________________________________________________________ 

Ticket: # 1142729 - Scam email  
Date: 8/16/2016 10:02:07 PM 

City/State/Zip: Canton, Ohio 44705 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I receive can email from someone posing as  listing my name, social security number, 

drivers license number, and my bank routing number threatening to sue me in 3 days if I don't send 

$986 within 48 hours . I have no idea who this company is and I don't want anyone going into my 

bank account. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1142758 - web scam infomercial 
Date: 8/16/2016 10:26:03 PM 

City/State/Zip: Waterloo, Iowa 50702 

Company Complaining About: Mediacom 

_____________________________________________________________________________ 

Description 
Replenish Garcinia Cambogia infomercial using Melissa McCarthy's weight loss results which she 

specifically states does not endorse products. Purifying Mango Cleanse and Replenish Garcinia 

Cambogia trial size for $4.95 ea. Order process for trial size has third product "purifying mango 

cleanse" for $34.99 and box to exempt this product is way down bottom of page. After ordered 

decided to cancel order in process but talked me using product and "extending" trial date. No mention 

of "processing fee" if cancelled order before 15th. However, when attempted to cancel insisted I 

agreed to processing fee. These scammers will continue to charge individuals accounts for more 

products.  No mention of email address or company name, only customer service phone. Indian 

accent. Each product has it's own order # which seems fishy. Customer support 1-877-446-3357, 1-

877-460-0661, 1-888-492-9234 and 1-888-710-1206.  

I blocked my credit card before they were able to add more charges since they refused to come to 

terms. 



  

_____________________________________________________________________________ 

Ticket: # 1142857 - Atlas Public Records 
Date: 8/17/2016 12:15:08 AM 

City/State/Zip: Durham, North Carolina 27705 

Company Complaining About: Atlas Public Records 

_____________________________________________________________________________ 

Description 
The site  seems to be in violation of privacy laws - they share personally 

identifiable information such as complete name and address. The only means of removing your 

record costs a $179.99 "administrative fee." 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1142910 - Shopathome unsubscribe fail 
Date: 8/17/2016 3:24:34 AM 

City/State/Zip: New York, New York 10002 

Company Complaining About: Rcn 

_____________________________________________________________________________ 

Description 
ShopAtHome.com continues to sendI got spam emails despite several requests for them to stop and 

most importantly without providing a ligitemate unsubscribe link in either email or through website. 

Their site should be taken down until they fix this problem. 



  

_____________________________________________________________________________ 

Ticket: # 1142923 - Unwanted, unsolicited email on my mobile phone 
Date: 8/17/2016 6:05:54 AM 

City/State/Zip: Garland, Texas 75041 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
The unsolicited emails I am receiving from Livestream do not have an unsubscribe link, only email 

preferences settings.  I have changed my preferences 3 times to stop receiving emails from 

Livestream but they keep getting changed back to receive settings.  I am not a customer of 

Livestream and do not want their emails. 



  

_____________________________________________________________________________ 

Ticket: # 1142932 - Violation of 2003 CanSpam Act 
Date: 8/17/2016 6:30:35 AM 

City/State/Zip: Charlevoix, Michigan 49720 

Company Complaining About: Cherry Capital Connection 

_____________________________________________________________________________ 

Description 
I received a sales email on my mobile phone from Tim Maylone at Cherry Capital Connection. I never 

signed up to receive emails from the owner, or his company. This email was sent as a bulk email and 

there was no unsubscribe button available to take your self off the list.  Both of these are in violation 

of the CanSpam Act of 2003. 



  

_____________________________________________________________________________ 

Ticket: # 1142938 - Email solicitation - commercial 
Date: 8/17/2016 7:08:48 AM 

City/State/Zip: Tucson, Arizona 85733 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
No Opt-Out – the email contains no unsubscribe/opt-out links or options whatsoever. 

Return Address – the email sender's return address is coded and is from a generic Gmail account: 

 

Also no website address/domain or postal address. The only identifiers provided are as follows: 

Sender's name:  

Sender's Skype ID: tech.formedia 

Note: Prior to receiving his email, this same sender also called my mobile phone (from a New York 

number) and I advised him of my # being on the do-not-call registry (I am filing a separate complaint 

for phone solicitation), my wish for no further contact, and that I did not need or desire his services 

(web design). 

His contact was obviously the result of my recent domain registration with GoDaddy, so clearly the 

buyer information is being bought and/or sold by individuals and entities that are violating both 

telemarketing and internet marketing privacy regulations, as I did not give permission to those 

contacting me. I also should not have to pay substantially just for my domain owner details not to be 

published, only to have them phished and then be bombarded by unsolicited marketing. It's not right 

that companies like GoDaddy be allowed to capitalize off of a customer's inherent right to privacy by 

law. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1143001 - Third Party Listings with inaccurate information 
Date: 8/17/2016 9:04:34 AM 

City/State/Zip: Shandaken, New York 12480 

Company Complaining About: Yext Yahoo 

_____________________________________________________________________________ 

Description 
I am tired of having typos on my business put on internet and then all these online ad firms print it and 

expect us to pay to correct it. YEXT, BING, WHITE PAGES, YAHOO. I tried to verify and correct 

listing myself but get a shakedown from SALES people when I never authorized nor asked for 

information on my business to be spammed all over the internet. Now I have to chase down 100's of 

false links.. This is an issue FCC needs to correct for small businesses its killing me in labor time and 

I don't want to have to spend money on other people putting typos on the internet. Its a 

SHAKEDOWN. YEXT YAHOO BING WHITE PAGES YELLOW PAGES all of them are a RACKET!!!! 



  

_____________________________________________________________________________ 

Ticket: # 1143175 - Spam Complaint 
Date: 8/17/2016 10:48:12 AM 

City/State/Zip: Pittsford, New York 14534 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
several times a day i receive emails from "noreply@rockstargames.com" -- there is no option to 

unsubscribe, and my requests to be purged from their communication lists have gone unanswered. 



  

_____________________________________________________________________________ 

Ticket: # 1143232 - Can-Spam Act Violation 
Date: 8/17/2016 11:14:24 AM 

City/State/Zip: Mansfield, Texas 76063 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I have received multiple unsolicited emaisl from Friends of Scott Angelle, LLC that did not contain an 

opt out link or identifying information (address) of the sender. 



  

_____________________________________________________________________________ 

Ticket: # 1143265 - Spam email 
Date: 8/17/2016 11:28:57 AM 

City/State/Zip: Willowbrook, Illinois 60527 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Received unsolicited email from info@smartchoiceva.com   Claiming that another person with my 

email address had applied for a loan.  The unsubscribe link is nonfunctional and just fishes for more 

information.   

 

Called their phone number and no live person responded. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1143420 - Unsolicited Emails 
Date: 8/17/2016 12:14:25 PM 

City/State/Zip: Louisville, Kentucky 40220 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I am getting emails occasionally from the Trump campaign. They seem to come every  month or so. I 

unsubscribe from the list, but it doesn't seem to work. I did not sign up for these emails and I do not 

want them. 



  

_____________________________________________________________________________ 

Ticket: # 1143485 - Bug tussle tower in Fayette township, Wis. 
Date: 8/17/2016 12:34:43 PM 

City/State/Zip: Darlington, Wisconsin 53530 

Company Complaining About: Dish Network 

_____________________________________________________________________________ 

Description 
We own and operate a dairy goat farm and have 4 young children. We have been informed that  the 

Bug tussle company is in the process of trying to put a cellphone tower up not to far from our farm 

and right across the road from land we own and operate! We have many concerns about this and are 

strongly against it! We have done alot of research on these towers and have found that they are not 

something you want to close to your home! We found that they came cause many sicknesses, which 

leaves us concerned not only for ourselves but more importantly our 4 young children! We have also 

found that they can cause stray voltage in the ground which has been known to kill livestock and 

cause other electrical issues with your home and farm! We have also found that it can lower property 

value! Where they are trying to put the tower is right in the center of 5 homes! Not an ideal spot at all! 



  

_____________________________________________________________________________ 

Ticket: # 1143709 - Martha Stewart unsubscribe won't work 
Date: 8/17/2016 1:31:07 PM 

City/State/Zip: Atlanta, Georgia 30312 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have tried off and on for months to unsubscribe to Martha Stewart spam. There is a link provided 

that I can click that takes me to the page where I supposedly can unsubscribe, but the unsubscribe 

button does not work. This is not a temporary glitch, as I have tried many times over the course of 

many weeks. 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1143808 - Corporate Program Without Consent Caused Email Selling and 

SPAM 
Date: 8/17/2016 1:56:55 PM 

City/State/Zip: Clive, Iowa 50325 

Company Complaining About: Mediacom 

_____________________________________________________________________________ 

Description 
On August 15, 2016, I called Choice Hotels to set up a reservation for one night in Madison 

Wisconsin at the Cambria Hotel for September 11, 2016 under reservation # 41183087.  During this 

telephone conversation, the reservation representative told me he would set me up with the Choice 

Hotel Privilege Program for points and free nights under their account.  I told him clearly 'NO' and I 

didn't want this as I would not be returning to their hotels and I didn't want my e-mail addresses on 

their systems to be sold.   He acknowledged that he heard me.  On August 17th, I received a 

welcome e-mail from Choice Hotels that I had been set up for the Privileges Program.  In the time it 

took to make two calls to 2 departments with Choice Hotel to complain and have them cancel this 

account, I have received multiple SPAM e-mails from several other hotel chains.  It is clear that 

Choice Hotel has already sold my e-mail address.  This does not seem legal in that I never agreed to 

their terms, never gave permission, and now am paying the price for all the SPAM I am receiving.  

Can you please help stop this type of unlawful practice?  This is not the first time these reservation 

companies have done this, come to find out from my friends. 



  

_____________________________________________________________________________ 

Ticket: # 1143824 - Spam text message 870-899-0919 
Date: 8/17/2016 1:59:34 PM 

City/State/Zip: Chadds Ford, Pennsylvania 19036 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received Spam text message from request for my personal information in order to 

receive a free check. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1144102 - Comcast - Unable to Access Account Information 
Date: 8/17/2016 3:10:00 PM 

City/State/Zip: Newtown Square, Pennsylvania 19073 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I called  1  1/2 weeks ago to ask about changes and adjustments to my account.  I said that I will call 

back later with my decision.   

 

When I called back, I was told that my last 4 SS# is incorrect on my account, and therefore I am 

locked out. 

 

I was told that Comcast changed their database system.  According to the CSR, the only way to 

access my account is with the last 4 digits of my SS#.  I gave the CSR 1  1/2 weeks ago, the exact 

same information and there was no problem.   

 

It appears that someone's else SS# is connected to my account.  I requested to speak with a 

manager and was denied.    I asked for the telephone number to corporate and was told that they 

only had the address. 

 

Resolution: 

 

I need for this problem to be resolved as quickly as possible. 

 

I need for ths problem to be escalated to someone because I previously had my identity stolen. 

 

Why is it only your last 4 digits of your SS# can verify your identity?  

 

I can also be reached on my landline number  

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1144559 - Many unsolicited advertising e-mails 
Date: 8/17/2016 5:19:32 PM 

City/State/Zip: Morris, Illinois 60450 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
I receive many unsolicited e-mails now from a company with a false address of  

Leland, NC 28451.  When I sent a letter to stop the e-mails, the U.S. Postal Service sent it back with 

the message "NO SUCH STREET". When I tried to unsubscribe from the e-mails, I got the message: 

"The true.motevate.us page isn’t working 

true.motevate.us is currently unable to handle this request."  

Also this company sends out e-mails from several different companies with different e-mail 

addresses, so it would be a constant battle to try to block them all.  Please help me to stop these e-

mails! 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1144636 - spam texts 
Date: 8/17/2016 5:41:36 PM 

City/State/Zip: Lansdowne, Pennsylvania 19050 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
the number  keeps texting me with the same message...please advice...im on the DNC 

list since 2005 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1144957 - SAR biohazard? spoke to fcc agent, she told me to file a report 

with you 
Date: 8/17/2016 8:22:58 PM 

City/State/Zip: Bozeman, Montana 59717 

Company Complaining About: Cricket 

_____________________________________________________________________________ 

Description 
ok seam to be experiencing a lot of electrical noise around and in my residence,  

bozeman mt.  I have checked the electrical lines with a am radio/with no power on, and get a lot of 

noise in a few spots outside of my trailer, one seams to hover in midair, i determined this using a 

magnetometer device on my phone, when i look up from this spot I see a direct tv dish, that a peers 

to have the coax cable cut.  I spoke to the fcc agent of my experience with this,in what seamed to be 

miss installed equipment.  At first it was installed aimed directly at my front door.  So as for the 

electrical noise, this began following a break up i had,  I lived in the residence with my girl friend and 

her kid,  prior for several years with no such experience.  Now i seam to be waken up daily by 

extremely loud signal type infrasonic sound.  I experience Doppler, skin effect,  and strange muscle 

switching, major like spasms contractions, but it comes and goes so iregularly and never following 

any activity.  I do get the sensation that im being observed in my home, as odd things happen in 

relation to my actions.  I can actually feel the noise too, by putting my finger tips together, I will get a 

vibration that seams to come and go.  At one point a few years ago my tv turned off, the phone rang, 

and something else happened all at the same time, I was like wow, that was weird!?  I have 

researched this extensively, as it seams to distract me.  I dont want to learn about human physiology 

in relation to electronic equipment surrounding  me, radio frequencies, infrasonic weapons,hams.  I 

want to make art and seams some b.s. is preventing me from doing this.  thanks so much who knows 

what im experiencing?  recently have observed the much of the power lines surrounding my 

residence are above ground, and i have noticed electrical like sensations and noise in relation to 

entering and exiting these grids or fields. My gps is way on on my phone at my residence, I have 

complained to bluetooth that someone maybe harasing me with there devises!  And that is what i 

believe I may be experiencing is phenomenon associated to magnetic fields.  Also my mom is not real 

happy with me, she stated to me my my thyroid would go out, and that interesting one to google, so 

dont know why she is telling me that?  Adversion therapy is what i mentioned to the agent, but I did 

not agree to such tactics, as i am not aware asking for such therapy!  thanks grant petrelli 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1145024 - human trafficking and blocked email at MID COUNTY LIBRARY 
Date: 8/17/2016 9:11:33 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE ATTACHED... 



  

_____________________________________________________________________________ 

Ticket: # 1145074 - Zippy loan.com 
Date: 8/17/2016 9:47:26 PM 

City/State/Zip: Las Vegas, Nevada 89103 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Repeated emails after I have unsubscribed hundreds of times 



  

_____________________________________________________________________________ 

Ticket: # 1145094 - Microsoft sending Bing emails after unsubscribing 
Date: 8/17/2016 10:05:45 PM 

City/State/Zip: Los Angeles, California 90046 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have unsubscribed to the Bing newsletter chain multiple times.  I still get emails from Bing.  I have 

never subscribed to this service, and when I click "Unsubscribe," there are no options left for me to 

unsubscribe from.  In fact, in this latest email, there is no "unsubscribe" option at the end of the 

message, or anywhere else. 



  

_____________________________________________________________________________ 

Ticket: # 1145128 - Help me stop unwanted emails from dccc.org 
Date: 8/17/2016 10:37:35 PM 

City/State/Zip: Indianapolis, Indiana 46239 

Company Complaining About: Dccc.org 

_____________________________________________________________________________ 

Description 
This political organization will not stop sending daily emails even though I have asked them 4 times to 

stop.  DCCC.org does not offer an "unsubscribe" option.    They ask for money daily.   I am disabled 

and have anxiety disorder, therefore, really stressed over this...    Thank you! 



  

_____________________________________________________________________________ 

Ticket: # 1145224 - Revenge Porn  
Date: 8/18/2016 12:15:54 AM 

City/State/Zip: Cypress, Texas 77410 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Receiving disturbing images of the likeness of an older sibling in sexual acts online. Alleged that a 

party are using likeness of family member as provocation. And alleged that individuals are cyber-

stalking to phish for information. 

In 2014, I received information that I was with an email :  

skyengine@comcast.com. I reported the email to . And in 2016, there are a class 

action Zepeda v. Paypal 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1145225 - Email received by unknown AOL sender filled with Lies, Libelous 

and Slanderous statements sent to a number of members of our community 
Date: 8/18/2016 12:15:58 AM 

City/State/Zip: Delray Beach, Florida 33446-1662 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
The systematic libel and slandering of BOard members by the Boare Pressident, Ms Trudy Tepper,  

for the purpose of forcing them out of office, or to force a vote to remove them from their position 



  

_____________________________________________________________________________ 

Ticket: # 1145226 - Disturbing internet breach 
Date: 8/18/2016 12:18:23 AM 

City/State/Zip: Cypress, Texas 77410 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Receiving disturbing images of the likeness of an older sibling in sexual acts online. Alleged that a 

party are using likeness of family member as provocation. And alleged that individuals are cyber-

stalking to phish for information. 

In 2014, I received information that I was with an email :  

skyengine@comcast.com. I reported the email to And in 2016, there are a class 

action Zepeda v. Paypal 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1145241 - Jify lube spam 
Date: 8/18/2016 12:34:02 AM 

City/State/Zip: Dupont, Washington 98327 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
numerous times I have  unsubscribed  and  have emails from jiffy stating they will remove me from 

their list and just I still get their junk. 



  

_____________________________________________________________________________ 

Ticket: # 1145356 - Spam email with no opt-out link 
Date: 8/18/2016 8:02:25 AM 

City/State/Zip: Arkansas City, Kansas 67005 

Company Complaining About: Zoro.com 

_____________________________________________________________________________ 

Description 
Some time back, well over a year, I made a purchase from Zoro.com. I've been receiving spam 

emails from them since with no opt-out provision. 



  

_____________________________________________________________________________ 

Ticket: # 1145489 - Man in the middle attack,criminal gang stalking  
Date: 8/18/2016 10:05:51 AM 

City/State/Zip: Warren, Rhode Island 02885 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Man in the middle attack on a person with disabilities myself .motive is abuse,and control.  Please 

help. Carrier is Verizon wireless on a new phone acting of same behavior as previous phone. Using 

Chrome browser on network, no WiFi.logging in at home on phone. Possible data,call is routing 

through illegal cell tower impersonation.  

Here are screen shots of recent logins on Twitter and Facebook  showing I'm logged in from other 

state Connecticut on mobile phone using Crome browser at home  R.I 02885. 

Tried contacting senator  Whitehouse but would not go through -see screen shot.did ip test and took 

screen shots below. Please forward to fbi as this is criminal gang stalking ,extortion, felony abuse of 

disabled person. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1145561 - Username 
Date: 8/18/2016 10:40:49 AM 

City/State/Zip: Edgerton, Wisconsin 53534 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Someone changed the username on our account. 



  

_____________________________________________________________________________ 

Ticket: # 1145653 - Unwanted Marketing Emails 
Date: 8/18/2016 11:08:45 AM 

City/State/Zip: Albuquerque, New Mexico 87113 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Space Port Pros will not remove me from their list after several requests. I have clicked unsubscribe, 

sent several email requests, and used the contact us on their website, but this company will not stop 

sending me their marketing emails. I never signed up for their list in the first place - they got my 

business card at a marketing function and unknowingly added me. I have to take CE classes 

regarding email marketing and the CAN SPAM act and this company is in violation of it. It's really 

frustrating. The unsubscribe button on their emails doesn't even work - just leads you to a blank page 

(see image). I have reached out to the company to remove me from their list and never heard back. 

This is going on 3 months. 



  

_____________________________________________________________________________ 

Ticket: # 1146095 - MICROSOFT 
Date: 8/18/2016 1:08:50 PM 

City/State/Zip: Sedalia, Missouri 65301 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Lissy Kay Well, I have spent all morning trying to get Microsoft to disable my Hotmail account 

immediately. My account has been hacked and they are sending emails back to me from me. It will be 

deactivated in 60 days, BUT they can continue to bypass passwords and security codes so THEY 

can continue to keep the account open. CATCH 22. There doesn't seem to be anything I can do 

because MICROSOFT customer support (in INDIA I assume) says contact customer support and 

they say it will be 60 days and give me links to report. It is a big run around and it must be done from 

the inside because I have reset passcodes and security codes many times and open the account and 

there they are. Microsoft sucks at this point. I have always said they created this shit to get our info 

and then THEY will be in control of it and low and behold this is what is happening. All over the world. 

What happens when they take total control of the net and no one can get money from banks. They 

created it and I have always believed they are putting in a back door and will return to overthrow it all. 

Most tech guru's are foreign and not much to speak of in the US as for technical advancement. Case 

in point IBM in Columbia MO taking subsidies and then importing workers and outsourcing to other 

countries. I am ready to delete it all. Now with windows 10 wanting to tie all of your information 

together with preset settings that allow automatic access. No such thing as an American tech 

company, it is all outsourced to India and other foreign places. Is it any wonder they are gaining 

access to our information when they are controlling it. 



  

_____________________________________________________________________________ 

Ticket: # 1146470 - AT&T Data Mining Practices 
Date: 8/18/2016 2:47:29 PM 

City/State/Zip: Olathe, Kansas 66215 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Greetings, 

 

I am moving into a new apartment. Before signing my lease, I was informed that AT&T was currently 

the only ISP for the apartment complex. They claimed that other providers would be added later. 

Today I learned that AT&T has an exclusive deal with the complex, and residents are forced to use 

their service. 

 

AT&T has several bad policies. I recently contacted the FFC about concerns about data-limits. Since 

then I have learned about the policies they hide until you actually go to pay for their services. 

 

AT&T advertises a gigabit connection for $70 a month. They say the installation fee and monthly 

router rent is waived. It isn't until you got to "checkout" that the reason for this discount is revealed. As 

I didn't get to this step in the process until after I signed a lease for my apartment, I am stuck with 

AT&T. 

 

AT&T charges customers an extra $29 a month to "opt out" of a preference to have all internet usage 

recorded and sold to advertisers. They also charge these customers $99 for installation and a 

monthly fee for the router. This is blatant false advertising and deceiving.  

 

In addition to the extra 64% a month (based on the fees for a 12 month period), AT&T makes no 

promises that your internet usage is not recorded. They claim that the data will not be sold to 

advertisers, yet the security risk is still very much applicable.  

 

Since AT&T is my only option for internet service, I implore the FCC to make regulations on these 

data mining practices. They are tricking uninformed consumers into selling out all their personal data 

to advertisers. The only reason I know to avoid this is my degree in Computer Science where I took 

data mining courses.  

 

AT&T contacted me based on my latest complaint and "resolved" the complaint by saying I would not 

pay for their service. I do not consider this "resolved", as I have no other options but AT&T. 



  

_____________________________________________________________________________ 

Ticket: # 1146505 - hacked email adresses 
Date: 8/18/2016 3:03:17 PM 

City/State/Zip: Paradise Valley, Arizona 85253 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
People in my contacts are receiving emails in my name from a marketing group called labyrinth 

group.com.au. 

another is  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1146514 - See Description of Complaint below 
Date: 8/18/2016 3:05:13 PM 

City/State/Zip: American Canyon, California 94503 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Attention Beneficiary, 

 

I am Diplomat Mark Dennis; I have been trying to reach you on your telephone about an hour now 

just to inform you about my successful arrival in Midland International Airport (TEXAS) with your two 

boxes of consignment worth $3.5 Million United State Dollars which I have been instructed by 

President of Federal Republic of Nigeria to be delivered to you. 

 

The Airport authority demanded for all the legal back up papers to prove to them that the fund is no 

way related with neither drug nor fraud money, I have presented the papers to them and they are very 

much pleased with the papers Please try and reach me with my number (210) 460-0962 as I can not 

afford to spend more time here due to other delivery I have to take care of in Bangkok. 

 

I want you to know that you have 24 hours to call me on phone (210) 460-0962 As you may know I do 

not want the security company to know where your consignment is lodged to start raising an eye brow 

because of the content and accumulate demmurage charges. 

 

However, before the delivery is effected, I need you to reconfirm the following informations so that the 

funds will not be delivered to someone else. 

 

1. Full Name: 

2. Residential Address: 

3. Cell Phone Number: 

 

After verification of the information with what I have on file, I shall contact you so that we can make 

arrangements on the exact time I will be bringing your package to your residential address. 

 

Send the requested information. 

 

Regard. 

 

 

Mark Dennis. 

WCO-DIPLOMAT LOGISTIC GLOBAL COURIER COMPANY LTD. 

PHONE: +1  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1146644 - Netzero not cancelling account 
Date: 8/18/2016 3:48:02 PM 

City/State/Zip: Nashville, Tennessee 37215 

Company Complaining About: Netzero 

_____________________________________________________________________________ 

Description 
The number for cancellation on Netzero's website is (800) 851-7908. This number has an automated 

voice directing cancellation requests to (866) 841-1442. They say they cannot cancel service at this 

number; that I have to call the first number to cancel (which of course directs me to their number. 

When I escalated this 48 hours ago to their supervisor, they said they had cancelled it. Today, it is not 

cancelled, and now that want me to write an email to Spamabuse@netzero.net. They have told me in 

one phone call that they have sent an email (which I have never received), that it is closed (even 

though I can still get on), and that they will call me in 24 to 48 hours to let me know if it has been 

terminated (and I have already waited 48 hours). I just want to cancel the account, and have spent 

over 2 hours on the telephone with them to no avail. Please help. 



  

_____________________________________________________________________________ 

Ticket: # 1146802 - Text harassing  
Date: 8/18/2016 4:35:21 PM 

City/State/Zip: Colorado Springs, Colorado 80892 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
This unknown person to me is sending offensive and ratial texts to me discriminating and offending 

my dual citizenship.  

Texts are coming from  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1146912 - spam text msg rec'd on my cell phone 
Date: 8/18/2016 5:04:48 PM 

City/State/Zip: Lawrenceville, Georgia 30044 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
WU Srvc Msgs. Reply YES for txts when money is picked up or status changes, sent after each 

transfer. Msg&data rates apply. Reply HELP for help; STOP to cancel 



  

_____________________________________________________________________________ 

Ticket: # 1146924 - Everalbum app 
Date: 8/18/2016 5:07:49 PM 

City/State/Zip: Towson, Maryland 21204 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
App hijacks people's contacts and emails people without permission.  I installed the app, then deleted 

it.  Still getting unsolicited txt msgs from it.  People are NOT HAPPY!  "Dubious" app, according to 

search info.  "The fastest-growing app."  I can see why.  It's invasive and generates endless spam, 

apparently.  Please help!!! 



  

_____________________________________________________________________________ 

Ticket: # 1147038 - Credit checks on false offers and failure to make required FCC 

disclosures 
Date: 8/18/2016 5:47:07 PM 

City/State/Zip: Austin, Texas 78758 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
This is a complaint against Time Warner Cable.  I called to sign up for a tv+internet offer.  The 

representative I spoke to would not honor the offer I referenced online, and she told me that offer was 

posted online erroneously.  She offered me a different honor, which I accepted. She then ran my 

credit and told me my installation date was scheduled for Saturday, August 13th.  No one from Time 

Warner showed up for the installation. When I called, another representative told me that my 

isntallatoin was scheduled for the following Wednesday unbeknownst to me.  The second rep also 

told me the first rep added a bunch of unauthorized enhancements and upgrades on my account, 

which I was not informed about.  I would like this investigated. I should not have had my credit run for 

offers I did not accept.  Also, Time Warner failed to make required FCC disclosures to me about 

broadcast fees at the time of signing up for a package.  I want this investigated as well.  I should have 

been informed in full of all the terms of my offer, including required disclosures.  Instead I was 

presented with false offers and authorized additions were added to my account without my 

authorization and without disclosure. 



  

_____________________________________________________________________________ 

Ticket: # 1147100 - spam emails with a none working unsubcribing function 
Date: 8/18/2016 6:01:03 PM 

City/State/Zip: Spring, Texas 77386 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I have tried to unsubcribed from the following website, but it is not following can spam act.  I have 

unsubcribed about 10 times from their website, but i keep getting emails from them.  Here is the link 

they provide.   

 

This is what they show on the email: 

In order to unsubscribe from this mailing list, please click here or send post-mail to  

Baltimore, MD 21202 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1147196 - Extreme complaints and stalking crimes 
Date: 8/18/2016 6:39:41 PM 

City/State/Zip: Tyler, Texas 75702 

Company Complaining About: Sudden Link 

_____________________________________________________________________________ 

Description 
For years being stalked and hacked on personal computers and personal cells, stalked to abuse as 

each items have been hacked and monitored at the same time privacy monitored for the purposes of 

financial thefts and destruction. Recorded Triaxial Meter videos of extremely dangerous readings 

from devices by neighbors and others of various years. Manipulations of other equipment from 

property damages, to body permanent damages. Please contact as soon as possible, with also home 

phone hacks and monitoring. Internet false sights, hacking of social sites via my computer by remote 

monitoring, with manipulation of system files and using the same hack files on cells as well as 

previously damaged computers. 4 jpgs added. multiple years of video not hacked on request. 



  

_____________________________________________________________________________ 

Ticket: # 1147198 - attempted scam for money 
Date: 8/18/2016 6:40:00 PM 

City/State/Zip: Encinitas, California 92024 

Company Complaining About: I Am Complaining About The Individual Attempting To Steal 

Through Fake Email Addresses Made To Look Like Paypal 

_____________________________________________________________________________ 

Description 
I advertised a designer purse for sale on Craigslist.com in San Diego.  A person contacted me by 

text, with number .  He claimed he would buy it plus include $200 for me to ship it to 

him.  He told me he would buy it through paypal.  I set up a paypal account, and he claimed to have 

forwarded the money do my account ($800.00)  He then sent phoney emails that appeared to come 

from paypal, but after verifying with paypal, they were forged.  No money was every put into my 

account.  I reported the scam and forwarded the emails to paypal.  The emails came from these 

addresses:  Service@PayPal.com 

Service@PayPal.com's profile photo 

paypintservice@consultant.com 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1147776 - Hacking my wifi 
Date: 8/19/2016 8:02:30 AM 

City/State/Zip: Pensacola, Florida 32505 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Someone is hacking into my wifi and emails and etc 



  

_____________________________________________________________________________ 

Ticket: # 1147919 - ASPCA unsubscribe impossible 
Date: 8/19/2016 10:15:04 AM 

City/State/Zip: Indianapolis, Indiana 46220 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
Whenever you follow the link to unsubscribe... it asks you to enter in the email and then claims it 

doesn't match 'recipients' email and refuses to unsubscribe. 



  

_____________________________________________________________________________ 

Ticket: # 1148115 - Email bombardment! 
Date: 8/19/2016 11:18:25 AM 

City/State/Zip: Boca Raton, Florida 33432 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Company called Glenridge Capital bombarding my emails. No unsubscribe option or contact other 

than sending an email or signing up for their services. Have repeatedly told them to stop emailing me 

and they do not desist. 



  

_____________________________________________________________________________ 

Ticket: # 1148172 - Pornargaphy 
Date: 8/19/2016 11:30:08 AM 

City/State/Zip: Lewis Center, Ohio 43035 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have contacted Yahoo support more then once. They keep sending me the same reply that does not 

address the problem. The problem is this one particular company keeps changing there address, so I 

can't band them.  An example is in the attachment. The only way to stop this smut is with there IPO 

address. Can you help? 



  

_____________________________________________________________________________ 

Ticket: # 1148189 - EMAIL BLOCK SENDING...SEE MID COUNTY MARYLAND 

AVENUE AND CENTRAL AVE INTERSECTION AT 63105 BLOCKED BY SOMEONE 

AT GRAYBAR AT MERAMEC AND MARYLAND AVENU 
Date: 8/19/2016 11:35:03 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
EMAIL BLOCK SENDING...SEE MID COUNTY MARYLAND AVENUE AND CENTRAL AVE 

INTERSECTION AT 63105 BLOCKED BY SOMEONE AT GRAYBAR AT MERAMEC AND 

MARYLAND AVENUE...SEE ATTACHED... 



  

_____________________________________________________________________________ 

Ticket: # 1148219 - 1ink.com  
Date: 8/19/2016 11:48:13 AM 

City/State/Zip: Helena, Montana 59604 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Contacted a representative with 1ink and had them remove my email address from their mailing list.  

Also expressed my concern that they are providing my email address to other firms.   They verbally 

confirmed that removal.  The next morning I received another email plus an additional amount of junk 

email from other sources. 





  

_____________________________________________________________________________ 

Ticket: # 1148458 - Spam texts from Gordmans 
Date: 8/19/2016 1:04:27 PM 

City/State/Zip: Des Moines, Iowa 50312 

Company Complaining About: Gordmans 

_____________________________________________________________________________ 

Description 
I am receiving spam texts from Gordmans, the retailer. I have never purchased from them or even 

been in a store. Never. The texts originate from (918) 237-8658. The text says to end them simply 

reply STOP. However, I then get an error message "Sorry, this service is not available". It seems 

likely that Gordmans is intentionally spamming to a purchased list. 



  

_____________________________________________________________________________ 

Ticket: # 1148581 - Facebook refuses to remove indecent photos from website  
Date: 8/19/2016 1:38:46 PM 

City/State/Zip: Little Rock, Arkansas 72223 

Company Complaining About: Facebook.com 

_____________________________________________________________________________ 

Description 
I have complained  numerous times to Facebook about a user posting pictures of women with see 

through tops exposing their breasts. Facebook claims that it doesn't violate their "community 

standards," but pictures like the ones this user posted are x-rated and shouldn't have been allowed 

on the site. I have provided a link to the post in question below. 

 

 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1148688 - EMAIL TRAFFICK CONGESTION OR BANDWIDTH 

REDUCED...AT MID COUNTY LIBRARY 
Date: 8/19/2016 2:08:13 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I CAN'T SEND EMAIL OUT...AND HOUSE OF REPRESENTATIVES SEEMS TO BE  

COMPLETELY DOWN.. SOMEONE RESEMBLING THE CEO OF GRAYBAR  

 IS SITTING OUTSIDE OF LIBRARY.SEE IF THERE IS A PROBLEM CONTROLLING 

THE EMAIL TRAFFICK ON MARYLAND AVENUE AND CENTRAL AVENUE IN 63105 ZIP 

CODE...SEE ATTACHED... 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1148742 - non compliant company sending unwanted emails 
Date: 8/19/2016 2:18:42 PM 

City/State/Zip: Simi Valley, California 93065 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Fidelity Life is sending emails to the above address despite having been notified not to.  I have 

unsubscribed several times, have called the company and they refuse to do anything.  How do I force 

them to stop sending junk email to me? 



  

_____________________________________________________________________________ 

Ticket: # 1149112 - Tracking  
Date: 8/19/2016 4:01:17 PM 

City/State/Zip: San Marcos, Texas 78666 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Some third party website illegally tracked my phone saying I downloaded illegal porn and that's  

something I don't do. Fbhpadmax.com said I had to click some button within 30 seconds or they will 

report me to the local police and FBI. 



  

_____________________________________________________________________________ 

Ticket: # 1149113 - Tracking  
Date: 8/19/2016 4:01:18 PM 

City/State/Zip: San Marcos, Texas 78666 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Some third party website illegally tracked my phone saying I downloaded illegal porn and that's  

something I don't do. Fbhpadmax.com said I had to click some button within 30 seconds or they will 

report me to the local police and FBI. 



  

_____________________________________________________________________________ 

Ticket: # 1149127 - Tracking  
Date: 8/19/2016 4:04:15 PM 

City/State/Zip: San Marcos, Texas 78666 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Some third party website illegally tracked my phone saying I downloaded illegal porn and that's  

something I don't do. Fbhpadmax.com said I had to click some button within 30 seconds or they will 

report me to the local police and FBI. 



  

_____________________________________________________________________________ 

Ticket: # 1149636 - RE: https://voterrecords.com/ 
Date: 8/19/2016 7:23:13 PM 

City/State/Zip: Everett, Washington 98204 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have messaged VoterRecords.com three times between August 10th and today (August 19th) about 

removing my name and other identifying information from the VoterRecords.com website registered 

to Domains By Proxy, LLC. 

 

DomainsByProxy.com 

Scottsdale Arizona 85260 US 

Phone: 4  

Email:v  

 

This website promotes identify theft and violates privacy rights.  

 

I want VoterRecords.com to permanently remove all my information from their website: 

 

 

I also want VoterRecords.com to be shut down and all voter data removed. 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1149726 - scam phone calls about my computer 
Date: 8/19/2016 9:10:50 PM 

City/State/Zip: Brentwood, California 94513 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
We keep getting calls from someone identifying himself as from Microsoft and wanting us to go to our 

computer for him to access 

 



  

_____________________________________________________________________________ 

Ticket: # 1149910 - Forced software vulnerability 
Date: 8/20/2016 2:58:34 AM 

City/State/Zip: Mexico Beach, Florida 32456 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Verizon Wireless pushed the app "Verizon Store Demo Mode" to my phone, which then triggered 

their "VZ Protect" app to warn me of the vulnerability. I am unable to uninstall the app, it does not 

appear in the installed apps list and the security/protection app can't successfully remove it. The 

vulnerabilities listed are: "replicate itself without your knowledge or permission, hijack your device and 

control it remotely, damage your device and data or steal your personal information, monitor your 

device and observe your activities, take advantage of your device's vulnerabilities to access and use 

your data, send junk messages or emails from your device, and direct you to a fake website to get 

your account information."  Please see attached screenshots (2). 



  

_____________________________________________________________________________ 

Ticket: # 1149927 - Please investigate the connection between Google AdWords and 

Mspy hacking software 
Date: 8/20/2016 7:52:40 AM 

City/State/Zip: N/a, Alabama 90210 

Company Complaining About: Google 

_____________________________________________________________________________ 

Description 
Hello. 

 

Can you possibly look into how the so-called policies of AdWords are a complete fraud?  For 

example, AdWords has a policy that is supposed to prohibit sites using the service if they offer 

hacking services or promote dishonest behaviour.  

 

 

 

If that is the case why do they allow Mspy (http://www.mspy.com) to not only advertise their phone 

and PC spying software on AdWords but also allow them to advertise how to install said spying 

software through their own official YouTube channel as well? 

 

https://www.youtube.com/user/mSpycom 

 

Is Google really only concerned with just the money AdWords brings for them at the cost of our 

overall privacy by allowing software such as this on their network? 

 

I really would like a genuine answer to this because, when you start to really think about it, it honestly 

doesn't quite add up and Mspy should be banned from both YouTube and AdWords for the software 

and services that they provide which clearly goes against Google's policies.. 

 

Thanks for your time. 

 

an  

(b) (6)

(

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1149935 - Phone and home internet hijacking by xfinity 
Date: 8/20/2016 8:24:23 AM 

City/State/Zip: Houston, Texas 77077 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
My girlfiends and my phones, as well as are at home internet have been constantly hijcked by xfinity. 

We may be accessing an internet outside the home on our phones, and xfinity takes over our internet 

without our agreement, attaching to a guest service. They also attach to our home services, and we 

can't get rid of them. The complaints are all over the internet of xfinity of doing this. In my humble 

opinion, they should face a multi billion dollar fine. Also a class action lawsuit against them to stop 

them from doing this. My girlfriends phone can no longer access our att network at home. They are 

costing me and many others time and grievance. Many of us can not afford or don't have the 

technology no how to correct. Time is money, and they are wasting millions of americans time and 

money. 



  

_____________________________________________________________________________ 

Ticket: # 1150000 - HUMAN TRAFFICKING 
Date: 8/20/2016 10:35:05 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
.PLEASE SEE ATTACHED ...AS EMAIL BLOCKED TO SEND AT MID COUNTY LIBRARY 

AGAIN..MARYLAND AVENUE AND CENTRAL AVENUE...INVESTIGATE MARYVILLE 

UNIVERSITY...AND/OR ...PLEASE 

INVESTIGATE. ...AND TONYA OF BUS DRIVERS METRO TRANSIT-

STL...MR. NATIONS CEO...SEE IF HE IS RUNING THE LIVES OF PEOPLE ...BY UNKNOWINGLY 

TO THE VICTIM..SAYING THEY ARE PROSTITUTES...SEE WHAT IS HE SAYING ABOUT MY 

ABDUCTED DAUGHTER..  

.SEE IF THEY ARE BLOCKING EMAILS FROM THEIR BUS GARAGES... 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1150151 - Unauthorized Text Message 
Date: 8/20/2016 12:47:18 PM 

City/State/Zip: Atlanta, Georgia 30008 

Company Complaining About: 720-386-4065 

_____________________________________________________________________________ 

Description 
I am receiving unauthorized text message on my mobile phone that has my name and home address 



  

_____________________________________________________________________________ 

Ticket: # 1150247 - IP address being hacked/crashed 
Date: 8/20/2016 2:14:43 PM 

City/State/Zip: Jacksonville, Florida 32217 

Company Complaining About: Sony Via An Unknown Person 

_____________________________________________________________________________ 

Description 
An anonymous individual has one several occasions been able to isolate my IP address and render 

our internet service inoperable. I have isolated this to one individual from his interaction with my son 

through the PS4. I am contacting Sony as this is a violation of their policies and the FCC policies 

regarding invasion of internet privacy. Screen shots of accounts used by this individual provided 

below. Sony has been contacted and is pursuing the matter, as well. 



  

_____________________________________________________________________________ 

Ticket: # 1150261 - File a complaint on SMS spam 
Date: 8/20/2016 2:22:47 PM 

City/State/Zip: Flushing, New York 11354 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Hi, 

 

I'd like to file a complaint on an SMS I just got from Irish Exit w the message below. I never 

subscribed to it at least for the last 3-5 yrs.  

Msg:"Watch McGregor take on Diaz for the re-match of the year at The Irish Exit! Action starts at 10. 

$20 buckets.  Show text for FREE ENTRY til 10:30.  52nd/2nd". 

There's no way to opt out of it too. 



  

_____________________________________________________________________________ 

Ticket: # 1150309 - USAA Scam 
Date: 8/20/2016 3:07:17 PM 

City/State/Zip: Battle Ground, Washington 98604 

Company Complaining About: Usaa Scammer 

_____________________________________________________________________________ 

Description 
USAA scam wanting me to clear up security issues by opening up an attached link. I do not have an 

USAA account 

 

email from: USAA <Keltyn@duq.edu 

 

Link they want me to open:  

 

https://www.usaa.com/inet/ent_logon/Logon   

 

 

 

 



  

_____________________________________________________________________________ 

Ticket: # 1150734 - Online bullying/harassment/defamation of character 
Date: 8/20/2016 10:07:56 PM 

City/State/Zip: Athens, Alabama 35611 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
There's a blog being ran through Google blogger of hate about my family, children. They are 

harassing me on All social media accounts (Facebook, Instagram, Twitter, etc). I've reported them all 

but no one will remove them or give me the information of who's behind it all. I work for the city police 

department and it really bothers me since they've made threats of killing and hurting my family and 

myself. http://unofficialdognews.blogspot.com 



  

_____________________________________________________________________________ 

Ticket: # 1150735 - Called using Federal ID "SSI" suspicious. 
Date: 8/20/2016 10:13:09 PM 

City/State/Zip: Lafeyette, Oregon 97127 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
 caller. ID :SSI 

Repeated called up to 3 a day since  Nov 4 2016 

Foreign garbled male voice  most time answered there was just noise' We blocked then another 

number was used. please stop them. we expect calls from that agency. Now what just filed 11-4-2016 

online. FEAR 503 is also Honduras. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1150739 - Unwanted text message 
Date: 8/20/2016 10:16:41 PM 

City/State/Zip: Woodbury, Connecticut 06798 

Company Complaining About: Virgin Mobile 

_____________________________________________________________________________ 

Description 
Received from: gnqlxcysd72@permiantech.… 

 

Safey and Leegaally Buying Drugs From Online 80% OFF! bit.ly/2b6GstC 



  

_____________________________________________________________________________ 

Ticket: # 1150787 - UChat app is sending out spam SMS messages 
Date: 8/21/2016 1:02:56 AM 

City/State/Zip: Kirkwood, Missouri 63122 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
The phone number +1- sent me the following unsolicited message: 

 

Someone from your school just added you on UChat! See who! http://bit.do/chat-live, 

 

The message apparently advertises their iOS app. This message was sent by some automated 

system and is being sent to many different people. Here are four other similar messages from 

different phone numbers that other people received: 

 

 

 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1150828 - Unsolicted text 
Date: 8/21/2016 6:50:51 AM 

City/State/Zip: Woodbury, Connecticut 06798 

Company Complaining About: Virgin Mobile 

_____________________________________________________________________________ 

Description 
Unsolicited text (received at 6:47AM waking me) 

 

Received as text, but an email address is listed as the contact: 

huqnnri03@perrytech.com 

 

eaasy & safe Ordering your prescrption drugs from us bit.ly/2b6GUrD 



  

_____________________________________________________________________________ 

Ticket: # 1150841 - Commercial Email complaint. 
Date: 8/21/2016 8:54:58 AM 

City/State/Zip: Webster, New York 14580 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Commercial email received, sender noted email as "news" but advertised an event they were hosting 

with paid events and discounted food and drink packages.  No opt out option, no permission granted 

to send emails. 



  

_____________________________________________________________________________ 

Ticket: # 1150876 - unauthorized access to my computer files and bank details via 

hacking 
Date: 8/21/2016 10:40:32 AM 

City/State/Zip: Mandeville, Louisiana 70471 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Identity theft. We have had a hacker hack into personal files, bank account details, and our internet 

browsing history via root kits and key logger programs placed on our computers. We have also 

received phone calls from these hackers trying "to get back in"and pretending to work for AT&T's 

Connect Tech from  (this is the number that they called from.) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1150921 - Unsolictited ad from walmart 
Date: 8/21/2016 11:55:07 AM 

City/State/Zip: Bethel, Connecticut 06801 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
notromch@comcast.net is preserved as an email for in individual who passed away 2.5 years ago, 

and has just started to receive advertising from walmart.com.  quite obviously no business 

arrangement has existed since the February 2014 death. the optout link will be used, but this is 

clearly a violation of can spam, and the email is attached as a pdf 



  

_____________________________________________________________________________ 

Ticket: # 1150964 - Sportsmans Warehouse 
Date: 8/21/2016 1:03:46 PM 

City/State/Zip: St. George, Utah 84790 

Company Complaining About: Baja Broadband 

_____________________________________________________________________________ 

Description 
Sportsmans Warehouse has been sending me an excessive amount of spam (sale) emails. I've tried 

unsubscribing using their preferences page half a dozen times, but I still get multiple emails a week, 

sometimes several a day (seven in the last three days!). I've contacted them to complain a number of 

times with no response, and I'm sick of getting their emails. 



  

_____________________________________________________________________________ 

Ticket: # 1150978 - two fiber optic lines at my home office 
Date: 8/21/2016 1:22:21 PM 

City/State/Zip: Austin, Texas 78704 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Hello: 

This is not a crazy inquiry or complaint I know communications well.  Four years ago I signed with 

Uverse in central Austin their new fiber service.  They sent an independent crew with a 4' diameter 

auger, diesel powered trencher to trench from our basement window to the pole in our service alley 

around 100 to 120 feet.  They used Schedule 80 conduit.   Last March I cancelled service and 

switched to Google Fiber because of better rates and channels.  I SHIPPED, all TV and network 

boxes back to ATT.   The Google installers came March 10, 2016 and installed their service, this time 

hand dug with a spade accross my lawn.  We have a historic home everything has to be dug as far as 

utilities go.  Ever since the four years ago I have noticed another fiber cable on the ground running to 

the pole.  Ken Decker of Mastec, independent contractor for Google came out last week and took 

pics.  There is no reason for this extra ATT fiber line i have cut it several times and it keeps coming 

back.  I lost a considerable amount of money from ID theft at my business this past five years (over 

$1 million) and I know this may have something to do with this problem. Also I have two small girls. I 

need an FCC tech or your third party person I will pay to come look at this .  Mr. Decker was not 

amused.  He saw no need for this and I keep calling to report it. Nothing is done. 



  

_____________________________________________________________________________ 

Ticket: # 1151214 - Terrible customer service!!!!!!!!!!!!!!!! 
Date: 8/21/2016 6:52:17 PM 

City/State/Zip: Macon, Ga, Georgia 31204 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I only have a government phone where I only get 250 minutes a month. I am in bad health and have 

no way to call any one and my AT&T email still does not work so I cannot email them.  So I cannot 

get my email fixed as they wasted all my minutes now I am unable to email or call my family. I got 

disconnected when I called twice. The so called customer service is terrible just look at what othes 

say! I will not pay my bill and they are welcome to cut it off and I will get a good ISP. This is FAR from 

the fist time I have had problems. I have been a customer since bell south and since the took over it 

has gotten MUCH worse! Like I sad just do a search on AT&T customer reviews and see. Even on 

their facebook page nothing but complaints and many are doing like I am going to do and switch! I 

DO NOT HAVE ANY MINUTES THANKS TO AT&T SO THEY CAN NOT CALL ME TILL NEXT 

MONTH. I WILL NOT PAY MY BILL! 



  

_____________________________________________________________________________ 

Ticket: # 1151225 - Identity theft, stolen information 
Date: 8/21/2016 7:00:11 PM 

City/State/Zip: Matthews, North Carolina 28105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Personal information regarding myself, my husband, and my daughter is being spread online 



  

_____________________________________________________________________________ 

Ticket: # 1151297 - Unsolicited text nessages 
Date: 8/21/2016 8:55:09 PM 

City/State/Zip: Fort Wayne, Indiana 46835 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have received numerous unsolicited text messages from what appears to be the same person from 

many numbers. I have requested repeatedly for them to stop, but they continue.  

Below are the numbers I have received the messages from: 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1151363 - Instagram  
Date: 8/21/2016 10:37:56 PM 

City/State/Zip: Prosper, Texas 75078 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Instagram does not remove users who are under 13 years of age, despite numerous notifications , 

date of birth being visible on the child's profile, and pics that clearly indicate child is too young for 

access. 



  

_____________________________________________________________________________ 

Ticket: # 1151370 - hacking intercepting my emails 
Date: 8/21/2016 11:12:29 PM 

City/State/Zip: Lithia Springs, Georgia 30122-2806 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Have knowledge of someone diverting my emails to himself and blocking phone calls.  He can hack 

into phone system to intercept any conversation. 



  

_____________________________________________________________________________ 

Ticket: # 1151375 - Unauthorized Credit Check 
Date: 8/21/2016 11:29:35 PM 

City/State/Zip: Palo Alto, California 94304 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
On Aug 19 2016, my ATT Uverse service was turned off at my current address by mistake.  I had 

called the day before to request to move the service to a new address on Sep 3.  Somehow, ATT 

turned off service at my current address.  After hours on the phone with different agents, I was told 

that their system required a new temporary account to be created to resolve the issue.  An issue that 

ATT created.  And thus, a credit check was required.  Explicitly, I refused as the problem was created 

by ATT's oversight.   I had been a long standing customer with ATT.  The Technical Support agent by 

the name of Christie promised to call me back with a solution.  Later, I receive an email stating that an 

account was created.  After much trouble getting to Christie (Employee ID CP528H), she 

acknowledged and apologized that there was a miscommunication between she and the Channel 

Support personnel and confirmed that a credit check was indeed run.  This was a clear violation of my 

right as a consumer.  I expressed my wish to escalate the matter to higher ATT personnel.  However, 

I was not redirected and no email, address or phone number was provided.  When asked, I was told 

that the case number is J35244650.  How may I escalate to draw attention to the violation? 



  

_____________________________________________________________________________ 

Ticket: # 1151631 - HUMAN TRAFFICKING 
Date: 8/22/2016 10:48:53 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
...WHEN SENDING THIS EMAIL TO THE STATE, I SUDDENLY GET A MESSAGE AT MID 

COUNTY LIBRARY...AT MARYLAND AVENUE AND CENTRAL AVENUE IN CLAYTON, 

MO...sending to the MISSOURI BAR ASSOCIATION...TO: MEDIA.. ESPECIALLY 60 MINUTES... 

 

  

 

1. PLEASE INVESTIGATE  OF AT&T ON THE QUESTION I ASKED HIM 

 

IF I COULD SEND MY RESUME' TO HIM FOR HIS  INCONSIDERATION OF ANY NEW I.T. 

PROJECTS..' 

 

ASK HIS WIFE, WHY SHE TOOK ME TO THE BUILDING ON PERSHALL ROAD AT I-270..WHERE 

BRIDGET 

 

 WERE IN THE BUILDING IN FRONT OF THE ROOM RUBBING THEIR 

HANDS ABOVE THE 

 

STOMACHS...OF ABOU 8 YOUNG PRE-TEENS. THIS WAS SEVERAL YEARS AGO? 

 

  

 

2. PLEASE INVESTIGATE THE VISION OF  AND HIS WIFE FORCING US ING TO 

HAVE TO 

 

ASK THEM FOR FOR FOOD? 

 

  

 

3. PLEASE INVESITGATE  IN USING AT&T' EMPLOYEES J  

 

 

 

 

 

 

 

 

 THROUGH DOUG PEDEN? 

 

  

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) 
(6)



 

4. PLEASE INVESTIGATE MY GOING TO LANGSTON UNIVERSITY IN LANGSTON, OKLAHOMA 

AND MY ASKING HER TO 'LAVE MY KIDS AND MY CAREER ALONG.. AND HER SAYING THAT 

SHE HAS A CONTROL PROBLEM AND I ASKED HER TO FIX HER CONTROL PROBLEM OFF  

MY KIDS AND MY FAMILY? 

 

  

 

5. PLEASE INVESTIGATE MISS CAROLYN AND MR. LARRY RICE OF NEW LIFE EVANGELISTIC 

CENTER, FOR TELLING ME 

 

I WON'T LET THEM GET YOU.. TO WHOM WAS MISS CAROLYN REFERRING..AND FROM 

WHAT ...DOES THE MISS CAROLYN'S 

 

STATEMENT HAVE TO DO WITH MY KIDS ABDUCTION? 

 

6. PLEASE INVESTIGATE:  

 

 

 

7. PLEASE INVESTIGATE:  

 

 

 

50%? 

 

8. PLEASE INVESTIGATE:  

 

, BUT LATER HE AND 

GEORGE TEMPLETON KIDNAPPED MY KIDS AND HELD THEM HOSTAGE THERE..AND 

GEORGE TEMPLETON'S NAME APPEAR ON MY BUSINESS PLAN WHICH IS MISSING BUT IS 

ON RECORD WITH THE ECONOMIIC DEVELOPMENT COUNCIL, AS THE FENCE 

CONTRACTOR, WHEN I WAS CONSIDERING CHESTERFIELD FENCE.  RON MOORE NOT 

KNOWING I WAS TAKING CARE OF MY KIDS... SOMEHOW DREW MICHAEL OUT AWAY FROM 

BASE.. AND MYKIA AWAY FROM WESTERN ILLINOIS UNIVERSITY...I HAVE NOT BEEN ABLE 

TO FIND THEM.. ASK THEM WHERE MY KIDS ARE PLEASE AND WHY HAVE THEM BEEN 

ABDUCTED. AND WHY DO THEY DISREGARD NOT ONLY BIBLE TEACHING, BUT MISSOURI 

HOUSE BILL 214? 

 

9. PLEASE INVESTIGATE: , SR, WHY HE LIED AND TOLD EVERYONE I WAS 

A PROSTITUTE ON THE BUSES TO STEAL ALL OF  MY MONIES. AND WHY HE AND DARIUS 

WERE HAVING PEOPLE COME TO THE APARTMENT I MOVED INTO NOT KNOWING IT WAS A 

HOUSE OF PROSTITUTION...  

 

 

 

10. PLEASE INVESTIGATE:  

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 PLEASE INVESTIGATE THE SAINT LUKE'S HOSPITAL PRIEST, WHOM I SAW WALKING 

TRANSLUCENT WITH BABY DEMONS ATTACHED TO HIS ROBE AS WALKED INTO THE 

CHAPEL IN TO HIS CHAMBERS AROUND 2:00 A.M. IN 2011. 

 

12.  

 

 

THANK YOU! 

 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1151852 - excessive unwanted spam  
Date: 8/22/2016 11:59:58 AM 

City/State/Zip: Bluffton, South Carolina 29910 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have three e-mail accounts and all three, especially my primary one is receiving far too many spam 

mails.  I do not open any of the but it seems to encourage even more . 



  

_____________________________________________________________________________ 

Ticket: # 1151864 - HUMAN TRAFFICKING CONTINUED AT MID COUNTY 
Date: 8/22/2016 12:10:09 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1151931 - Constant spam/phishing email without the ability to unsubscribe 
Date: 8/22/2016 12:30:15 PM 

City/State/Zip: New Castle, Delaware 19720 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I continue to receive numerous daily spam/phishing emails from this faux company Direct 

Professional Marketers (they do not appear in any Google searches) wanting me to send information 

to join their faux website Network of Professional Women (another empty Google search).   Every 

email is sent through a different email address so marking them as spam is fruitless and they use 

generic terms in the subject line so placing blocks and filters is worthless.   Also I did utilize the 

unsubscribe button on the first couple emails I received which obviously does not work. 



  

_____________________________________________________________________________ 

Ticket: # 1152222 - security issue:  facebook demand to submit copy of a government-

issued picture ID 
Date: 8/22/2016 2:01:43 PM 

City/State/Zip: Huntsville, Alabama 35802 

Company Complaining About: N/a 

_____________________________________________________________________________ 

Description 
I've selected "Privacy"  below, only because "Security" is not an option. 

 

After years of having an account with facebook (my username was "Just XYZ" where X, Y and Z are 

my initials (as approved  to be an acceptable alias by the security officer at my agency), suddenly, 

facebook has locked me out of my account until and unless I send them a photo or a scan of a 

government-issued picture ID.  Other options provided will not meet their standard of proof.  Even if 

they would, they should NEVER request someone transmit a copy of a government ID as an option. 

 

This is a security issue.  I am willing to change my user name, but I am unwilling to send a copy of an 

official ID to an unknown person or persons for trivial reasons, because (first of all) they don't have a 

need to know.  Also, I don't know whether my information will be properly secured.  Not even my bank 

requires this sort of identity verification, because it presents a security risk.  Further, I would point out 

that, to my knowledge, new facebook account applicants are not required to provide such information. 

If this practice is NOT against FCC regulations,  please, advise.  If it's "within their rights" to randomly 

demand that I provide personal information in a format which makes me more vulnerable to identity 

theft or some other form of security violation, I will accept the FCC ruling and will simply no longer 

maintain an account with facebook. 

 

Thank you for your attention to this issue. 



  

_____________________________________________________________________________ 

Ticket: # 1152253 - security issue:  facebook demand to submit copy of a government-

issued picture ID 
Date: 8/22/2016 2:09:25 PM 

City/State/Zip: Huntsville, Alabama 35802 

Company Complaining About: Facebook 

_____________________________________________________________________________ 

Description 
I've selected "Privacy"  below, only because "Security" is not an option. 

 

After years of having an account with facebook (my username was "Just XYZ" where X, Y and Z are 

my initials (as approved  to be an acceptable alias by the security officer at my agency), suddenly, 

facebook has locked me out of my account until and unless I send them a photo or a scan of a 

government-issued picture ID.  Other options are provided, but none meets the standard of 

acceptance in my case except for the first option. 

 

This is a security issue.  I am willing to change my user name, but I am unwilling to send a copy of an 

official ID to an unknown person or persons for trivial reasons, because (first of all) they don't have a 

need to know.  Also, I don't know whether my information will be properly secured.  Not even my bank 

requires this sort of identity verification, because it presents a security risk.  Further, I would point out 

that, to my knowledge, new facebook account applicants are not required to provide such information. 

If this practice is NOT against FCC regulations,  please, advise.  If it's "within their rights" to randomly 

demand that I provide personal information in a format which makes me more vulnerable to identity 

theft or some other form of security violation, I will accept the FCC ruling and will simply no longer 

maintain an account with facebook. 

 

I have attached a screenshot and additional photographs of the facebook screens related to my 

complaint (they've blocked the ability to do screenshots, so I took pics with my cellphone). 

 

Thank you for your attention to this issue. 



  

_____________________________________________________________________________ 

Ticket: # 1152260 - Did not provide permission to the Trump Campaign  
Date: 8/22/2016 2:12:02 PM 

City/State/Zip: Los Angeles, California 90023 

Company Complaining About: Washington Examiner 

_____________________________________________________________________________ 

Description 
I received an email from the Trump campaign asking for donations. I DID NOT provide permission 

from them to email me or solicit any funds. This is a violation of my privacy and want to file a formal 

complaint. 



  

_____________________________________________________________________________ 

Ticket: # 1152287 - Godaddy Text Spam 
Date: 8/22/2016 2:21:55 PM 

City/State/Zip: Portland, Oregon 97202 

Company Complaining About: Godaddy 

_____________________________________________________________________________ 

Description 
Hello.  I receive spam from Godaddy text to my cell phone even thought I have double checked to 

mkae sure my number is marked in their system not to receive texts. 



  

_____________________________________________________________________________ 

Ticket: # 1152374 - Zillow Will Not Unsubscribe Me 
Date: 8/22/2016 2:56:35 PM 

City/State/Zip: Ft Lauderdale, Florida 33306 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I've tried several times over the past few month to unsubscribe from Zillow mass emails by clicking 

the unsubscribe button and I still received the emails. It says I'm unsubscribed but I keep receiving 

emails. 



  

_____________________________________________________________________________ 

Ticket: # 1152411 - Unwanted emails from Doximity 
Date: 8/22/2016 3:06:58 PM 

City/State/Zip: Phoenix, Arizona 85020 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Despite requesting that my email be removed from their mailings lists, and unsubscribing every time 

I've gotten an unsolicited email, they keep coming.  Almost daily. THe website is Doximity.com 



  

_____________________________________________________________________________ 

Ticket: # 1152487 - House phone calls 
Date: 8/22/2016 3:30:12 PM 

City/State/Zip: Wheaton, Maryland 20902 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Incoming calls to my home that I am unable to call back. 

1-213-761-7935 



  

_____________________________________________________________________________ 

Ticket: # 1152585 - Unsubscribe disregard 
Date: 8/22/2016 3:52:29 PM 

City/State/Zip: Cincinnati, Ohio 45249 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Been dealing with the company that chose to ignore my unsubscribe. I'm screenshot of the day I 

unsubscribe. Not only did they disregard the unsubscribe they continue to fill my inbox with more junk 

mail. Between May 16th and May 25th, well after I had unsubscribed comma they continued to send 

more emails totaling 28 between those two dates. I went too far too right manager of the company 

and tell him that I was charging him $35 for each additional email he sent me after I unsubscribe. By 

the time all was said and done comma the amount owed was $855. I have screenshot of all the 

emails that they sent me. I would like to have financial compensation because they blatantly ignored 

my request. 



  

_____________________________________________________________________________ 

Ticket: # 1152967 - Still Sending Me Emails After 7 Times Of Opting Out 
Date: 8/22/2016 5:36:58 PM 

City/State/Zip: Katy, Texas 77494 

Company Complaining About: Ukn 

_____________________________________________________________________________ 

Description 
I have unsubscribed 6 times to unwanted emails from  in Houston, TX.  On the 

6th time I called and spoke to the vendor.  We then exchanged emails and the manager (Ms. Postell) 

said she would take care of it.  She forwarded my request to a Mr. Fernandez whom I have never 

heard from.  Today I received another email - that makes 7 times I have opted out but they keep 

sending me emails. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1153115 - Scam computer technical company 
Date: 8/22/2016 6:23:25 PM 

City/State/Zip: Jefferson, Georgia 30549 

Company Complaining About: Computer-tech-help.com 

_____________________________________________________________________________ 

Description 
Received notice on computer of virus infection.  Alert notice stated was problem with our Windstream 

carrier and referenced a phone number to call to correct.  We contacted the number (Computer-Tech-

Help.com) and thought problem was corrected and added protection per their advice for $400.  Last 

week received a phone call  that we had been hacked by China and Russia and needed more 

protection.  We were told our credit card was compromised and we would need to go get an IPhone 

card for payment.  Were given conflicting instructions every time we came with an IPhone card 

causing us to get more with the reassurance we would be reimbursed once we gave them the correct 

numbers.  Cards totaled over $1000.00. Heard on TV about IPhone/IRS scam and realized were 

probably a victim of similar scam.  Called AVG and they ran scans and told us programs were dummy 

programs and there had been no hacking to begin with.  CTH.com was also very belligerent in the 

end when they realized we had caught on to the scam.  We realize we are out some money due to 

our trust that they were connected with Windstream.  We have talked to AVG, Windstream ( who 

made it clear this company is not connected to them), credit card company and bank to ensure safety 

of personal info. 



  

_____________________________________________________________________________ 

Ticket: # 1153226 - Scammed by supposed Dell technical support 
Date: 8/22/2016 7:15:21 PM 

City/State/Zip: Cincinnati, Ohio 45202 

Company Complaining About: Best Computer Repair Solution 

_____________________________________________________________________________ 

Description 
I received a call from "Dell" this morning, but I was driving and told them I couldn't talk.  They called 

back two hours later, as I requested, but I was still traveling and they said they needed me to be with 

my computer.  They called back at the time I asked and they indicated I had been hacked and that I 

needed a Secure Socket Layer, which I could buy at Walmart or Staples, but they could sell it to me 

and install it.  They took over my computer remotely and showed all kinds of errors indicating a 

problem.  I asked repeatedly if they were Dell, and he replied yes.  When he tried to sell me 

something, I told him to call me back.  I called Dell tech support and they told me I had been 

scammed.  The hacker (supposedly  called me back and I told 

him I knew it was a scam.  He hung up on me then.  He left his name and phone number and a 

company name and its website.  www.bestcomputerrepairsolution.com  I tried to call the number, and 

someone answered but I could barely hear them, so it is a working number. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1153503 - Unsubscribe link does not work 
Date: 8/22/2016 10:05:18 PM 

City/State/Zip: Carolina, Puerto Rico 00988 

Company Complaining About: None 

_____________________________________________________________________________ 

Description 
Dear gentleman: 

I've been trying several times to unsubscribe to the Guess by Marciano mailing. I even wrote them 

explaining that their Unsubscribe link is just a link to their Facebook page--hilarious! Someone wrote 

me back asking to which link I was referring to and I explained it that is the Unsubscribe link in their 

marketing emails. It's been several months and they haven't correct it. I respectfully request them to 

be investigated and fined as they know the link is not working and continue their deceptive practice. 

Thanks. 



  

_____________________________________________________________________________ 

Ticket: # 1153589 - complain about USBI 
Date: 8/22/2016 11:16:54 PM 

City/State/Zip: San Antonio, Texas 78230 

Company Complaining About: Usbi 

_____________________________________________________________________________ 

Description 
For the last 7 months I have been charged by USBI for services I have not requested.   Last month I 

called them and cancelled the services  again and the  Confirmation number is 07287025 .  AT@T 

also called them to confirm my request and they assured us that the account was cancelled.     

TODAY I received another charge with my AT&T phone bill for $11.05.    This company ignores 

requests and keeps on charging.  How do I =stop them?  I need your help. 



  

_____________________________________________________________________________ 

Ticket: # 1153610 - Spam text received on several numbers under family ATT account 
Date: 8/22/2016 11:49:03 PM 

City/State/Zip: Westport, Connecticut 06880 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Spam message received soliciting loans.  Received on 3 of 4 cell phones under a Family account.  

One number in particular, is not shared as that phone is used solely for financial/admin matters. 



  

_____________________________________________________________________________ 

Ticket: # 1153689 - Being Hacked 
Date: 8/23/2016 3:43:57 AM 

City/State/Zip: Mountain Lake Park, Maryland 21550 

Company Complaining About: Us Cellular 

_____________________________________________________________________________ 

Description 
I can not recall the exact date in which I filed in my first complaint against this one man. I used, this 

web account: lester83@gmx.com. 

 

Let me regress. At the time in which I filed in my first complaint; I thought my internet problems were 

resolved. Unfortunately, this one man behavior did not alter. , still persists in hacking 

my iPhone to this day. 

 

, has a hackers algorithm that monitors my iPhone activities 24/7. This algorithm has a 

programmers robotic/s features included. This robotic feature thus stores datum. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1153722 - Unwanted advertisements through phone texts 
Date: 8/23/2016 7:17:36 AM 

City/State/Zip: Hyattsville, Maryland 20781 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Never signed up for any of this advertisements. I receive them everyday and eqch time is with a 

different phone number. The text have a website to go to www.officialmichaelkoroutlet.com/ I have 

reported it through apple but they still keep coming maybe because each ti e is a different phone 

number. The phone number of the advertising company is:  +86 131-4493-1924 



  

_____________________________________________________________________________ 

Ticket: # 1153730 - catch-22 in unsubscribe 
Date: 8/23/2016 7:21:24 AM 

City/State/Zip: Washington, District Of Columbia 20375 

Company Complaining About: Multiple:  Techtoolsguide.com ,   Ittrendsalert.com , 

Techbuyersupdate.com , Smarttechresource.com , Buyersguideitresource.com , 

Itresearchinstitute.com , Financeproductresearch.com , Enterprisetechresearch.com 

_____________________________________________________________________________ 

Description 
I've received a number of emails from a number of different organizations that include a one-click 

unsubscribe link in their emails.  This seems to work, since that company doesn't send any more 

emails.  However, the "unsubscribe" link is immediately followed by the statement "By clicking a link 

in this newsletter, you agree to the xxx.com privacy policy".  When you look at the privacy policy, it 

says that they rent out their list of emails to other companies.  After clicking the "unsubscribe" link, 

you start getting mail from other tangentially related companies (presumably because, by either 

unsubscribing or simply viewing their privacy policy, you inadvertently gave them permission to sell 

your email address).  There is no mechanism to find out what their privacy policy is without agreeing 

to it.  Companies involved so far:  techtoolsguide.com ,   ittrendsalert.com , techbuyersupdate.com , 

smarttechresource.com , buyersguideitresource.com , itresearchinstitute.com , 

financeproductresearch.com , enterprisetechresearch.com 



  

_____________________________________________________________________________ 

Ticket: # 1154038 - comcast billing and failure to provide customer service phone 

number 
Date: 8/23/2016 10:45:31 AM 

City/State/Zip: Ann Arbor, Michigan 48103 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I tried three or four times to call Comcast this morning to clear up a billing error (of which there have 

been several for past few months). They only list 1-800-xfinity (936-6489) for support. When I call, 

they FORCE the caller to listen to adds  or promotions before offering any access to their billing dept. 

Truly outrageous. They force you to answer personal questions (age of household members). Why 

should I have to answer these questions just to dispute a bill? I tried their online chat, explained the 

problem, and asked for a direct billing dept. phone number. THEY DON'T HAVE ONE to give out--

only the same 1-800-xfinity.  This is totally unacceptable. I feel like a prisoner. T-mobile offer, medical 

allert offer. If I got these as robo-calls, they would be illegal under TCPA. Why does Comcast get to 

pull a revers-TCPA violation by holding their customers hostage?  Also, they are effectively 

FORCING me to pay inflated bills because I cannot dispute them!  PLEASE DO SOMETHING! Thank 

you. 



  

_____________________________________________________________________________ 

Ticket: # 1154104 - HUMAN TRAFFICKING 
Date: 8/23/2016 11:05:27 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
see attached ...email blocked AT MIDCOUNTY MARYLAND AVENUE AND CENTRAL AVENUE 

63105 AGAIN WHEN TRYING TO SEND TO THE STATE OF MISSOURI 



  

_____________________________________________________________________________ 

Ticket: # 1154431 - Pornographic and solicitation emails 
Date: 8/23/2016 12:36:56 PM 

City/State/Zip: Charlotte, North Carolina 28226 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
WE WERE ACCUSED BY MSN'S THIRD PARTY OF SIGNING UP FOR THIS GARBAGE! NO ONE 

IN MY HOUSE HOLDS BELIEFS IN SHOULD NONSENSE. HAS ANYONE EVER HEARD OF 

MORALS AND SELF STANDARDS? WHY SHOULD MY EMAIL BE COMPROMISED. CHANGING 

PASSWORDS, ETC HAS TAKEN PLACE AND OUTLOOK STILL SENDS THE SAME GENERIC 

MESSAGE WHEN ALL RULES HAVE BEEN FOLLOWED. PAYING ANYWHERE FROM $249-$499 

TO CLEAR MY "HACKERS" BY YOUR THIRD PARTY SOURCE. THAT'S NOT GOING TO 

HAPPEN. I HAVE FILED AN ADDITIONAL COMPLAINT REGARDING THE TREATMENT AND ALL 

EMAIL RESPONSES TO SHOW WHAT I'VE DONE TO PROTECT MYSELF AND FAMILY. 



  

_____________________________________________________________________________ 

Ticket: # 1154457 - e-mail 
Date: 8/23/2016 12:48:26 PM 

City/State/Zip: Kansas City, Kansas 66109 

Company Complaining About: Google 

_____________________________________________________________________________ 

Description 
my e-mail address is r  I have had that address for several years. now google 

has allowed some named  with the e-mail address of r   to 

change my passwords and what ever else I do not know. after several conversatiions with google it 

seems that they do not have a department to fix or address this problem. they have told me to change 

my e-mail address. after having that address for several years how do you notify every one of a new 

address? is there anything you can do to help me with this problem? I am also unable to sign into any 

of my google accounts. 

 

 

  

Kansas City, Ks. 66109 

home phone 9  

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1155100 - Robocall-style violation through Facebook  
Date: 8/23/2016 3:49:00 PM 

City/State/Zip: Cumming, Georgia 30041 

Company Complaining About: Barrett & Farahany Llc 

_____________________________________________________________________________ 

Description 
Amanda Farahany of Atlanta, GA, attorney at law of the firm, Barrett & Farahany LLC, sent multiple 

Facebook messages to me that were never solicited by me. I asked her if she had intended to contact 

me regarding a fundraiser she was sponsoring on behalf of a local politician. Ms. Farahany never 

responded to my questions yet continued to ask for my donation and attendance at her residence. I 

issued Ms. Farahany a "CEASE & DESIST" which she ignored. I was forced to block her from my 

account. 



  

_____________________________________________________________________________ 

Ticket: # 1155217 - unwanted sexual & sales emails on my cell phone 
Date: 8/23/2016 4:23:14 PM 

City/State/Zip: Roseville, California 95678 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
every day I receive 20-30 unsoicited sales or sexual emails on my cell, not computer. ex "rockhard, 

russian women,AdultDating"  and many more and flashlight, car, tires etc ads 



  

_____________________________________________________________________________ 

Ticket: # 1155237 - Charter Spectrum Routing RFC 1918 Private IP Addresses 
Date: 8/23/2016 4:30:35 PM 

City/State/Zip: Fort Worth, Texas 76133 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Charter Spectrum Business is routing RFC  private IP addresses. 

 

Example: IP Address  

 

This IP address is in the private IP address space, as defined in RFC 1918. 

We have no devices configured with this IP address, we don't even use this subnet. Any attempt to 

reach this IP should be impossible. Yet, this IP is pingable. A tracert shows that it is routing through 

the Charter Circuit. Charter should NOT be routing any IPs in the RFC 1918 address space to me, or 

any other customer. 

 

Charter has admitted this is an issue on their end, but will not do anything. 

 

See the tracert below. 

 

Tracing route to  

 

 

 

 

 

 

 

 

 

 

 

Trace complete. 

 

(b) (6)

(b) 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1155474 - Receiving unwanted email even after I've subscribed 
Date: 8/23/2016 5:38:29 PM 

City/State/Zip: Queens, New York 11103 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Hi, 

 

I've recently been receiving unsolicited emails from zogsports.com when I shouldn't be anymore at 

my current email address. I have unsubscribed from their mailing list multiple times through their 

email `unsubscribe` and have also contacted lauren@zogsports.com (owner of the mailing list) and 

requested to be unsubscribed to no avail. My requests have either been denied or just plain 

unsuccessful for whatever reason. 

 

Please help me with this issue as it has gone unresolved for over two months now. I've attached a 

few emails to indicate my unsuccessful attempts. 

 

Thanks, 



  

_____________________________________________________________________________ 

Ticket: # 1155642 - AT&T Illegal Hack 
Date: 8/23/2016 6:42:26 PM 

City/State/Zip: Overland Park, Kansas 66212 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I opened my browser to connect to the internet and was instead taken to an AT&T survey page; they 

are my ISP. Instead of providing the service I pay for, they took over my browsing by changing the 

URL I entered and redirected me to a site they chose. I find this to be an invasion of my privacy, a 

violation of the terms of our agreement and a criminal act. 



  

_____________________________________________________________________________ 

Ticket: # 1155663 - HUMAN TRAFFICKING 
Date: 8/23/2016 6:51:49 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE ATTACHED...EMAIL BLOCKED..WHEN TRYING TO SEND EMAIL TO HOUSE OF 

REPRESENATIVES FOR THE STATE OF MISSOURI 



  

_____________________________________________________________________________ 

Ticket: # 1155817 - lending tree - misleading links - fraud 
Date: 8/23/2016 8:09:16 PM 

City/State/Zip: Evergreen, Colorado 80439 

Company Complaining About: Why Are You Asking - This Is About Lending Tree 

_____________________________________________________________________________ 

Description 
I was browsing today and lending tree had an add about the HARP act for lowering your interest rate 

- its link said "Instantly find out if you are eligible" I clicked the link and filled out a survey but there 

was no instant notification - Instead I find out I have applied for a loan I did not want to apply for and 

now I am getting phone calls and email fro the loan I did not want - and still don't know if I qualify for 

HARP. 

This seems to be quite Fraudulent to me.   Bait and Switch. 

 

I clicked to link for promised information - did not get the info but now I am being pestered by credit 

providers.   

 



  

_____________________________________________________________________________ 

Ticket: # 1155991 - Trump campaign  
Date: 8/23/2016 10:11:08 PM 

City/State/Zip: Chicago, Illinois 60660 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have unsubscribed multiple times and I still receive emails from the campaign. This is my second 

time writing 



  

_____________________________________________________________________________ 

Ticket: # 1156136 - Continued Unwanted Campaign emails  
Date: 8/24/2016 4:18:41 AM 

City/State/Zip: Brooklyn, New York 11221 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My friend signed me up to receive emails from Trump's campaign as a joke. We had a laugh and 

unsubscribed. But ever since I've still been receiving emails from his campaign. I've just today 

unsubscribed again for the sixth time! The emails have the option to get off the list and I follow the link 

to his site each time and properly submit my email to be unsubscribed but I continue to receive them. 

I've unsubscribed from hundreds of different email updates from various companies and they always 

work, but with Trump's email, my attempts have been unsuccessful even when done correctly. Please 

help! Thanks! 



  

_____________________________________________________________________________ 

Ticket: # 1156162 - Unwanted texts, no opt out, will not stop  
Date: 8/24/2016 7:43:10 AM 

City/State/Zip: Pittsburgh, Pennsylvania 15202 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Keep getting unwanted text messages -Spam trying to get me to purchase items- no way to 

unsubscribe -I text back and said unsubscribe- no response I continue to get same messages from 

different numbers 



  

_____________________________________________________________________________ 

Ticket: # 1156332 - Verizon account file  changes 
Date: 8/24/2016 10:17:26 AM 

City/State/Zip: Greenbelt, Maryland 20770 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
For the second year in a row, I have caught Verizon changing  information on my account without 

prior contact.  The change sets my primary email address to the one I had before I got Verizon FiOS.  

It is not my business to go around checking up  on Verizon to make sure their computers haven't 

barfed, but what really bothers me is that it suggests a legacy system from before 2012 (when I 

changed providers) and a system that old not only can't be reliably maintained any more, it also has 

SECURITY VULNERABILITIES.  I will be checking  up on them in January 2017 and later and 

sending FTC another complaint if the problem comes back.   This  is so unprofessional, if I caught an 

employee of mine doing it I would fire them.  However mergers have made that next to impossible 

because other  providers have other problems. 



  

_____________________________________________________________________________ 

Ticket: # 1156508 - spam emails 
Date: 8/24/2016 11:19:21 AM 

City/State/Zip: Helena, Montana 59604 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Contacted 1ink.com and had them manually enter and remove my email address from their list.  The 

next morning I receive another of the same emails.  I contacted a FCC representative to make a 

verbal complaint and have not received any information or case number to resolve my complaint. I 

don't think the FCC is doing anything to stop this harassment from this company, especially in light of 

using the unsubscribe feature as provided by law. I do not want this continuing. 



  

_____________________________________________________________________________ 

Ticket: # 1156527 - Hofstra University 
Date: 8/24/2016 11:25:57 AM 

City/State/Zip: New York, New York 10040 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I asked to be unsubscribed, was directed to their website to unsubscribe, and they sent an additional 

advertisement to my email a few minutes later. 



  

_____________________________________________________________________________ 

Ticket: # 1156843 - Facebook Confirmation Code SMS Text Messages 
Date: 8/24/2016 12:45:13 PM 

City/State/Zip: Sulphur Springs, Texas 75482 

Company Complaining About: Facebook And Verizon 

_____________________________________________________________________________ 

Description 
I have received 11 sms texts messages from mobile number 32665.  This mobile number is used by 

Facebook to notify me of a account I have on Facebook.  I believe it has been hacked into on 

Monday, August 22.  These text messages are concerning Facebooks confirmation codes and #fb.  

One mentions the name Lonnie and there is no one here with that name.  I have not responded to 

anyone of them.  I have also gotten 2 of them from phone number 5   All hours of the day 

and night.  My Facebook notification settings are only during the day not at night.  Please stop these 

people.  My phone number is on the Do Not Call Registry list.  Is there a Do Not Text Registry list as 

well.  Concerned about sky rocketing data bills  and the rise of companies using phone numbers for 

identity confirmation purpose proliferating identity theft. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1156905 - emails 
Date: 8/24/2016 1:11:03 PM 

City/State/Zip: Elyria, Ohio 44035 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
i have filled out many times to have them stop sending emails to me they say i  am not in the system 

but i still have been receiving them over the last 3 months 



  

_____________________________________________________________________________ 

Ticket: # 1157006 - Hacked Email 
Date: 8/24/2016 1:38:23 PM 

City/State/Zip: Tampa, Florida 33607 

Company Complaining About: Gmail/google 

_____________________________________________________________________________ 

Description 
I was recently contacted by what I believed to be "Google" regarding my Gmail account. The email 

was Google@renewal_Notice.com. The message read "If you have been experiencing several 

irregularities on your mailbox, it si due for modification to better serve you. Your email credentials is 

outdated and requires you to rectify this. Your mail access will be disabled and your attachments will 

be deleted due to this process." You are requested to follow the instructions above to avoid 

discontinuation of several documents." 

 

This morning I was notified by several of my contacts that they received a email from my Gmail 

account with the subject heading "Urgent Please"  

and read " 

I am sorry I could not inform you about my trip before, at the moment I'm in Limassol, Cyprus , I'm 

here for an international program. I just had my bag stolen from me with my cell phone and personal 

effects. I have been trying to sort things out with the necessary authorities, at this point I need some 

financial assistance from you. 

Let me know if you can be of any help. 

Thanks 

Christina" 

 

This happened at approximately 5:00 PM EST on 08/23/2016 

All of my personal information was completely deleted and am being advised that there is nothing that 

can be done to recover any lost data. Google did absolutely nothing to offer support in terms of 

reporting or restoring any of my lost files. They advised I only had 1-2 hour window to report the 

incident to recover any deleted files. This has to be untrue as people who stand trial can have deleted 

items from months and years restored in order to be used in court cases. I would really love for 

someone to please contact me with how to correct this situation. It is a complete invasion of my 

personal information and I feel completely violated. 

 

 

When I logged into my Gmail Account this morning it listed a windows device in China as accessing 

my account information. There was also an email added to my account cdejesus03@MAIL.COM I am 

not familiar with that address and feel as though that is where all of my personal information was sent 

before they deleted it off of my gmail. Please help. 



  

_____________________________________________________________________________ 

Ticket: # 1157197 - Abuse of email addresses in unsolicited email 
Date: 8/24/2016 2:28:58 PM 

City/State/Zip: No Way, Florida 12345 

Company Complaining About: Other 

_____________________________________________________________________________ 

Description 
I have provided a unique email to each of two entities who continue to send me email despite my 

repeated requests to unsubscribe, both clicking unsubscribe on their emails as well as calling their 

offices.  National Association for Gun Rights (NAGR) and Rocky Mountain Gun Owners (RMGO) are 

not only repeating their trash emails, but they are selling my email addresses to other entities such as 

Rand Paul. 



  

_____________________________________________________________________________ 

Ticket: # 1157306 - Camp Gladiator 
Date: 8/24/2016 2:57:20 PM 

City/State/Zip: Denver, Colorado 80221 

Company Complaining About: Camp Gladiator 

_____________________________________________________________________________ 

Description 
or over three years, I have received email and text messages from Camp Gladiator boot camps.  I 

signed up to receive more information at a 5K I participated in.  I never once attended an event as I 

was not interested.  I have received numerous emails and texts over the last three years.  I have 

unsubscribed many times and have personally emailed them to stop.  They still continue to send me 

emails and texts.  Contacting customer service doesn't stop the issue at all.  In fact, I would say that 

after I contacted customer service, there was an increase in volume of texts and emails. 



  

_____________________________________________________________________________ 

Ticket: # 1157485 - Can't unsubscribe from emails from info@layercake2.com 
Date: 8/24/2016 3:44:06 PM 

City/State/Zip: Atlanta, Georgia 30327 

Company Complaining About: Layer Cake 

_____________________________________________________________________________ 

Description 
Sherman Oaks, CA 91403 

If you no longer wish to receive commercial e-mail messages from info@layercake2.com, please 

select the following link: 



  

_____________________________________________________________________________ 

Ticket: # 1157916 - suddenlink 
Date: 8/24/2016 5:41:53 PM 

City/State/Zip: Saint Joseph, Missouri 64503 

Company Complaining About: Sudden Link 

_____________________________________________________________________________ 

Description 
suddenlink claims im pinging in chicago but everything iaccess online says im not even in the us 



  

_____________________________________________________________________________ 

Ticket: # 1158230 - No way to unsubscribe - violation of federal law 
Date: 8/24/2016 7:49:05 PM 

City/State/Zip: Glendale, Arizona 85318 

Company Complaining About: Scout Fantasy 

_____________________________________________________________________________ 

Description 
ScoutFantasy.com   (football related) does NOT give an avenue to Unsubscribe.  They make me 

input a password, which I don't have.  I think they are in violation of  FCC laws and they WON'T 

STOP SENDING EMAILS, especially with the beginning of Football season. 



  

_____________________________________________________________________________ 

Ticket: # 1158235 - regulrguy2001@yahoo.com 
Date: 8/24/2016 7:53:32 PM 

City/State/Zip: Milwaukee, Wisconsin 53222-4625 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
googling my email address, I found that iwpWisconsin.com was putting my private, personal 

information online: 

 

My full name:   

My present address:  

My age:  

 

Upon my request to this website ( and per the advise of google support) I asked for the removal  my 

personal, private email address information.  

 

 I received the following email: 

 

 Removal Request 

support@iwpWisconsin.com  Aug 22 at 11:32 AM 

To  

regulrguy2001@yahoo.com 

Message body 

 

 

Please click the link below to confirm your removal request. Thank you. 

 

 

 

From 

Wisconsinites White Pages 

 

Since then no removal was made.  I have clicked on that link several times now for the removal of my 

private & personal information to be removed from online view.  As of this writing, nothing has been 

done to get the removal off their website's broadcasting. 

 

What has been done, when I google my email address and try to link to their website, my internet 

browser isn't allowed to connect.  It is as if this website has block my IP address. 

 

Please help me to stop them from broadcasting my private and personal information. 

 

  

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1158309 - Fraudulent IRS phone call 
Date: 8/24/2016 8:56:47 PM 

City/State/Zip: Nevada City, California 95959 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Hello FCC,  

 We received 2 phone messages on our answering machine today from someone claiming they work 

for the IRS and we are going to be sued by the IRS.  She said to call .  Can you please 

call them and verify what I am saying and then get their phone number shut off?  I'm sure this has 

become a burden for you, but it seems like someone needs to police our phone communications . For 

me it is only a nusance but people like this will find some poor souls to steal money from. 

Thank you, 

 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1158468 - Experian.com, of the 3 Credit Bureaus, Lacks Basic Internet 

Security 
Date: 8/24/2016 11:54:20 PM 

City/State/Zip: Steelville, Missouri 65565 

Company Complaining About: Hughes Net 

_____________________________________________________________________________ 

Description 
Unlike Transunion and Equifax, Experian neither encrypts data sent to them, have a security 

certificate, nor utilizes SSL technology. Experian commonly deals with sensitive customer personal 

information like social security numbers and date of birth.  

 

I have already contacted Experian by phone on August 23rd, 2016, to inform them of the omission. 

However, since I doubt anything will come of it, I'm contacting multiple organizations to spread 

knowledge of their negligence. 

 

With such security vulnerabilities, the risk of hacking and identity theft is much higher and 

compromises an individual's most sensitive of personal information. An organization that has access 

to such information should be held to a higher standard.  

 

As large as a company as it is, neither ignorance nor insufficient funds should be an excuse. 

Choosing to be negligible with such highly sensitive information is the same as choosing to be 

negligible with the privilege of the handling of such. 



  

_____________________________________________________________________________ 

Ticket: # 1158618 - Internet hacking 
Date: 8/25/2016 8:45:04 AM 

City/State/Zip: Northport, New York 11768 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 1158673 - Improper Use 
Date: 8/25/2016 9:24:00 AM 

City/State/Zip: Farmington Hills, Michigan 48336 

Company Complaining About: Google 

_____________________________________________________________________________ 

Description 
Google is claiming I posted pictures I never posted. I did not give anybody permission to use any 

pictures anywhere recently. I am concerned they are viewing my photos without my permission as 

they asked (showing a thumbnail) permission to post another. 



  

_____________________________________________________________________________ 

Ticket: # 1158981 - scam emails regarding millions of dollars left to me 
Date: 8/25/2016 11:39:04 AM 

City/State/Zip: Charlottesville, Virginia 22903 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I am receiving emails sometimes 5/day from different sources telling me that they have several million 

dollars for me.  The latest one this Am gives an email & phone # to send a text.  

s     (b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1159096 - porn 
Date: 8/25/2016 12:07:37 PM 

City/State/Zip: Norton, Ohio 44203 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I am constantly receiving unwanted porn email.  I try to block them, but I continue to receive even 

more. 



  

_____________________________________________________________________________ 

Ticket: # 1159570 - unwanted emails 
Date: 8/25/2016 2:16:34 PM 

City/State/Zip: Tacoma, Washington 98407 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I keep getting emails that I have unsubscribed from and blocked from 

stevesblinds@stevesblinds.com 



  

_____________________________________________________________________________ 

Ticket: # 1159783 - Txt Msg SPAM from Raybansoutlets.com 
Date: 8/25/2016 3:07:12 PM 

City/State/Zip: Los Angeles, California 90042 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I've received like 15 of these messages in the past week.  I've reported and blocked the number with 

service provider, but they keep coming! 



  

_____________________________________________________________________________ 

Ticket: # 1160346 - GoDaddy Email Opt-Out is not working 
Date: 8/25/2016 5:33:07 PM 

City/State/Zip: Edgewater, Florida 32132 

Company Complaining About: Godaddy Operating Company, Llc 

_____________________________________________________________________________ 

Description 
I have tried to opt-out of godaddy.com email newsletter and update requests. I have talked to their 

customer support and they only pointed me to the opt-out section of my account. However their opt-

out form does not work and I continue to receive unwanted emails. 



  

_____________________________________________________________________________ 

Ticket: # 1160418 - Wyndham Extra Holidays 
Date: 8/25/2016 6:00:27 PM 

City/State/Zip: Claremont, Minnesota 55924 

Company Complaining About: Wyndham Extra Holidays 

_____________________________________________________________________________ 

Description 
I want to unsubscribe from their marketing emails.  Everytime (over 10 attempts) I use their 

"unsubscribe" tab, it tells me there is an error and to try later.  Its a scam to not allow 

unsubscriptions........ 



  

_____________________________________________________________________________ 

Ticket: # 1161120 - Scam email received on my Blackberry phone 
Date: 8/26/2016 9:17:57 AM 

City/State/Zip: Bedford, Pennsylvania 15522 

Company Complaining About: Centurylinki A 

_____________________________________________________________________________ 

Description 
On 8-26-16 at 5:44 AM I received an email from a  

bi ) stating it is her dying wish to donate $1.5 million to me.   I was 

to contact her attorney: .   I did not 

make any contact with these people.   Please stop them. 

(b) (6)

(

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1161180 - Harassment, fraud, identity theft, intellectual property theft, hacking 

in my electronic devices and voilating privacy act law 
Date: 8/26/2016 9:48:30 AM 

City/State/Zip: Chicago, Illinois 60626 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I use USPS mail box address for postal mails: i.e 

 

, Chicago IL. 60640 

 

The wifi Internet services I have are the residence:  

 Chicago Illinois 60626. 

 

PFB, complain details: 

 

Complaint Submitted 

 

Your complaint has been submitted and assigned the ID 11678573. For your reference, a copy of 

your complaint appears below. You will also receive an email with a link that you may use to view this 

complaint.  

 

The complaint is being handled by the dispute center listed below. Please contact them with any 

questions. 

BBB serving Metro Washington DC & Eastern Pennsylvania (Washington, DC) 

  

Washington , DC 20005-3404 

 info@  

  

  

Consumer Information 

Date Filed: 

8/26/2016 

Sal: 

Ms. 

First Name  

 

Middle Name: 

Last Name: 

 

Suffix: 

Address: 

  

 

Chicago Illinois 60640  

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(
b
) 

(b) 

(b) (6)



UNITED STATES 

Daytime Phone: 

 

Evening Phone: 

Fax: 

 

Email: 

k (email) 

Business Information 

Business ID: 

0080003221 

Name: 

Comcast Corporation 

Address: 

 

City: 

Philadelphia 

State/County: 

PA 

Zip/Postal Code: 

19103 

Business Phone Number: 

 

URL: 

 

 

 

The consumer indicated that they WOULD speak to the media about this complaint. 

Complaint Detail / Problem 

Complaint Type: Customer Service Issues 

Problem:  

Extremely rude customer services and worse Internet service providers, doing harassment, abusing 

and sarcastic verbage, worse tone and verbage purposely to taunt/irritate me. So, that I call them and 

listen to their voices. I don' t like calling Comcast. They are getting, hacking in my electronic devices 

and on top of it unnecessary change my wifi network password and gateway password without my 

permission. I never gave permission to Comcast to get in my privacy. They are voilating my privacy 

and disturbing me to disturb me. I called the helpline at 08/26/2016 @ 7:30am. The representative 

was rude. She transferred the call to a person who was trying his level best to pass sarcastic 

comments and were extremely rude. Generated a complain CR624586356 his name was erin ... he 

was the second person on comcast today. He was extremely rude when I told him to transfer the call 

to his supervisor he hungup the phone call by saying that he is transferring the phone call to his 

supervisor. They are doing this because I have paid the bill in advance for this month billing cycle 

ranging from 23 august to 23/24 September 2016. I have 29/ month package . They were 

unnecessary hanging/prolonging my phone call over the helpline to keep me over the helpline. I will 

discontinue the Comcast services at the end of this month because of worse customer services of 

comcast. The representative to whom i talked at around 8: 30am she even removed/changed the 

comcast wifi username on my account without my permission. I didn't gave the permission to comcast 

to do that. Please i want my refund money back for this month or from today's date that is 08/26/2016 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



as i don't need comcast internet or any kind of services because of their worse and fraudulent 

activities on my account. 

 

Desired Resolution / Outcome 

Desired Resolution:  

Other (requires explanation) 

Desired Outcome:  

Take a serious action against Comcast and penalize / charge them for extremely worse customer 

serviceservices skills. They even have been trying to do sexual harassment... many a times when I 

called before. Even are voilating my privacy act/ law. I never gave them the permission to get in any 

of my electronic devices or in my life and disturb my mental peace. Comcast employees don't respect 

bbb or fcc or ftc laws. I have done many complaints 

Message to BBB 

Please take an action against the company and investigate the issue and take necessary actions as 

per law. 

Complaint Background 

Not all of these questions are required.  Please provide as much information as you have. 

1. Product/Service Purchased: Internet wifi service   

2. Model Number:    

3. Contract, Account, or Policy #:    

4. Order #:    

5. Purchase Date: 8/26/2016  

6. Date Problem First Occurred: 8/26/2016  

Dates you complained to the company/organization 

 

7. First Date: 8/26/2016  

Name of Sales Person 

 

13. First Name:    

15. Last Name:    

17. Purchase Price: $30.00   

18. Disputed Amount: $0.00 



  

_____________________________________________________________________________ 

Ticket: # 1161308 - spam via text messages 
Date: 8/26/2016 10:43:15 AM 

City/State/Zip: San Jose, California 95161 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
received spam via text messages.  here is the following text i received: 

 

"$39 Only! Michael Kors Outlets Flash Sale Now. Final Day Sales Up To 75% OFF. Express Shipping 

And Free Returns!Go Shop Now At: http://www.michaelkoroutletshop.com  

 

Apple ID:CF0L-JIT2-0NLE-5TEOKHPICFIZ" 

 

i did not sign up for any text lists and my phone number is on the do not call registry. 





  

_____________________________________________________________________________ 

Ticket: # 1162145 - Internet Hacked Into 
Date: 8/26/2016 2:23:50 PM 

City/State/Zip: Birmingham, Alabama 35242 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Att home internet continues to be hacked into. 

My phones, computers, devices, bank accounts, email accounts, etc...you name it 

Public Corruption is an issue!!!  So contacting local law enforcement may be involved!?!. 



  

_____________________________________________________________________________ 

Ticket: # 1162213 - unwanted text messages 
Date: 8/26/2016 2:40:10 PM 

City/State/Zip: Miami, Florida 33145 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I have received unsolicited text messages from an unknown number. I have repeatedly requested 

that they stop texting me and they have ignored those requests. 



  

_____________________________________________________________________________ 

Ticket: # 1162263 - HUMAN TRAFFICKING - EMAIL BLOCKED AGAIN AT MID-

COUNTY MARYLAND AVENUE AND CENTRAL AVENUE 
Date: 8/26/2016 2:50:18 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE ...ATTACHED...RECEIVED THIS ERROR MESSAGE WHEN TRYING TO SEND THIS 

MESSAGE TO THE MISSOURI HOUSE OF REPRESENTATIVES... 



  

_____________________________________________________________________________ 

Ticket: # 1162275 - VIA app has sent me multiple emails despite multiple unsubscribe 

attempts 
Date: 8/26/2016 2:52:15 PM 

City/State/Zip: Silver Spring, Maryland 20902 

Company Complaining About: Via 

_____________________________________________________________________________ 

Description 
VIA app has sent me multiple emails despite multiple unsubscribe attempts. 

 

I believe they're doing the technique of signing me up for multiple separate mailing lists without 

permission.  Whenever I unsubscribe from one, they just put me on another with the same generic 

emails. 



  

_____________________________________________________________________________ 

Ticket: # 1162293 - call about locking my windows 
Date: 8/26/2016 2:55:35 PM 

City/State/Zip: Portland, Oregon 97229 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
this morning I receivd three abusive calls from foreigners reporting to be from "windows" and they 

were locking down myh comupter.  I told them emphatically not to do that they did not have my 

persmission. 

 

I called my computer tech fellow and he assured me this is a scam.  Thus I am filing a complaint with 

FCC> 



  

_____________________________________________________________________________ 

Ticket: # 1162363 - Unable to unsubscribe 
Date: 8/26/2016 3:15:54 PM 

City/State/Zip: Rock Hill, New York 12775 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Suddenly email pleas for funds began to appear from . I believe she is running for 

Congress (in California -- it's unclear). Four times I have tried hard to unsubscribe -- all it says is 

"Your subscription has been modified." But frequent fundraising messages continue to arrive. I have 

unsubscribed successfully from many emailers. This is the first to make it impossible. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1162488 - Phishing attempt 
Date: 8/26/2016 3:48:14 PM 

City/State/Zip: Berkeley, California 94710 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Dear FCC: 

 

Someone sent us a totally bogus email to do with accounting, in our company owner's name. A 

phishing attempt, apparently trying to involve us in talking about accounting. 

It's disconcerting as this seems like a very targeted scam attempt. Following is the email that came in 

today: 

 

Sincerely, 

 

 

 

From: " > 

Date: August 26, 2016 9:34:02 AM PDT 

To:  

Subject: Pending 

Reply-To: " > 

 

, 

 

 We need to facilitate a bank transfer for a payment I need us to pay for today. How long before the 

confirmation screenshot or confirmation scanned copy to me? 

 

Let me know if you are ready so I can pass additional information to you. 

 

 

------------------ 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1162640 - HUMAN TRAFFICKING--ANOTHER BLOCKAGE...ASSURE NO 

PHAROS  
Date: 8/26/2016 4:30:30 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
AT MID COUNTY LIBRARY...MARYLAND AVENUE AND CENTRAL AVENUE...COMPUTER 

MCINET01 

SEE ATTACHED...EMAILING TO MISSOURI HOUSE OF REPRESENTATIVES... 

 

 



  

_____________________________________________________________________________ 

Ticket: # 1162751 - Stream of unwanted spam from same source.  Unsubscribe 

disabled, just more spam. 
Date: 8/26/2016 5:05:26 PM 

City/State/Zip: Richmond, Virginia 28226 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
The URL   http://cauibr.ensuspect.com/ is a Spam Machine Gun--This organization has taken to 

emailing me so fast with so much spam from various email addresses, that I can't sweep out them 

fast enough.  I have emailed them directly and filled out 'unsubscribe' application on their website to 

no avail.  Supposed affiliates are:  ADT Security, Kohls, Amazon, and Bryant and Stratton College.   

 

 



  

_____________________________________________________________________________ 

Ticket: # 1162875 - spam text message 
Date: 8/26/2016 6:03:04 PM 

City/State/Zip: Austin, Texas 78728 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I received an unsolicited text message offering services from phone number . I have no 

relationship with this person or business, did not consent to receive any communications, and the 

sending phone number is different than the one included in the text. 

 

Text of the message: 

Hey, sorry for bothering but do you need any help with your online reviews? I can post tons of real 

positive reviews. You can call me at  (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1162992 - Spam Wells Fargo Text 
Date: 8/26/2016 7:02:26 PM 

City/State/Zip: Media, Pennsylvania 19063 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I received a text message saying it was an account notice with a link containing the words Wells 

Fargo and security and other than the link it asked to review it as if it was a "case", I do not have an 

account of any sort with Wells Fargo Bank and the sender address is obviously fake and it didn't give 

an option to opt out of the text messages. I will attach screen shots of the text message and contact 

details. 



  

_____________________________________________________________________________ 

Ticket: # 1163058 - Google One Account 
Date: 8/26/2016 7:29:18 PM 

City/State/Zip: Palm Springs, California 92262 

Company Complaining About: Google 

_____________________________________________________________________________ 

Description 
MISSION:  Permanently remove Google One Account from my google account. 

 

I have an establish google account which would cause angst to change now.  I had classic google--no 

chrome, no google one account.  I acquired chrome and google one account probably through the 

osmosis of an upgrade.  I hate chrome.  I hate google one account.  I uninstalled chrome, but cannot 

get rid of google one account.  I have spent months trying to get rid of it.  The google community was 

ineffective.  I received a response that I would pay a fee to get technical help for something I never 

wanted.  If the FCC still owns the internet, I would like the FCC to contact  google for me.  I want 

FREE technical service to get rid of an application I never intentionally download.  I want google 

investigated for taking away my freedom to chose the 'classic' google.  Its website ease of 

understanding how to move about the site is an insult. 

 

Could not find an appropriate issue category so I a listing this under privacy, because google has 

stolen my privacy. 



  

_____________________________________________________________________________ 

Ticket: # 1163126 - MetroPCS automatic promotional&marketing texts without 

customer consent up to 20+times a day 
Date: 8/26/2016 8:31:50 PM 

City/State/Zip: New York, New York 10163 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
MetroPCS sent continuous marketing and promotional texts early thus morning and thru out day 

without my consent as soon as I agreed to, only, to the question: "Would you like to receive a text that 

a change was made to your account." MetroPCS sent me about 20 messages every other hour, and 

became more and more frequently it may have been by end of day and after 8pm up to every 20 

minutes 



  

_____________________________________________________________________________ 

Ticket: # 1163283 - Unsolicited text messages 
Date: 8/26/2016 11:58:00 PM 

City/State/Zip: St. Louis, Missouri 63123 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have received several text messages that seem to be scam. They are written in Spanish and are 

from several different phone numbers.  

 

"G-107231 es tu código de verificación de Google" 

The same message was received from the phone numbers 22000 and 7542631997. I did not request 

these messages not respond to them. 



  

_____________________________________________________________________________ 

Ticket: # 1163373 - Email Complaint  
Date: 8/27/2016 7:57:28 AM 

City/State/Zip: Bossier City, Louisiana 71112 

Company Complaining About: Allied Telesis 

_____________________________________________________________________________ 

Description 
Foreign Affairs (info@e.foreignaffairs.com) keeps sending me Spam emails. I have unsubscribed 

multiple times, but they continue to Spam me. Please help. 



  

_____________________________________________________________________________ 

Ticket: # 1163426 - Emails that you can not unsubscribe from 
Date: 8/27/2016 9:51:02 AM 

City/State/Zip: San Antonio, Texas 78250 

Company Complaining About: Vydoxplus.trial@yahoo.com 

_____________________________________________________________________________ 

Description 
I keep getting emails asking is I want sexual enhancement aids. I try to unsubscribe but it sends me 

to more advertisement. Now when you try to unsubscribe it sends email stating "thank you for joining 

our group". 



  

_____________________________________________________________________________ 

Ticket: # 1163517 - human trafficking....MID COUNTY MARYLAND AVENUE AND 

CENTRAL AVENUE 63105 
Date: 8/27/2016 11:33:59 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I WAS TRYING TO SEND THIS MESSAGE TO THE MISSOURI HOUSE OF 

REPRESENTATIVES...AND BLOCKED AGAIN...SEE ATTACHED... 



  

_____________________________________________________________________________ 

Ticket: # 1163634 - Continued emails from homekeeper.com 
Date: 8/27/2016 1:06:44 PM 

City/State/Zip: Perkiomenville, Pennsylvania 18074 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Homekeeper.com has been asked through both unsubscribe links on their emails as well as repeated 

written emails to the offenders directly. They continue to send me emails asking me to sign up for 

their service. 



  

_____________________________________________________________________________ 

Ticket: # 1163639 - Unwanted emails 
Date: 8/27/2016 1:09:12 PM 

City/State/Zip: Linden, Texas 75563 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I get mail from a company I don't want it from and they got their contacts rigged so I can't 

unsubscribe. 



  

_____________________________________________________________________________ 

Ticket: # 1163859 - Craigslist scam 
Date: 8/27/2016 4:22:29 PM 

City/State/Zip: Roanoke, Virginia 24019 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Fake for sale ad phishing for personal info.   is 

supposedly active military trying to sell a too good to be true truck. Multiple contacts with only to 

consistently ask for more info from the buyer. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1163975 - spam 
Date: 8/27/2016 5:39:17 PM 

City/State/Zip: Longmont, Colorado 80504 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I am getting a lot of spam that doesn't stop when I unsbscribe. It's to a fake address to@none.  So I 

don't know what address they're sending it to.  it has this street address:  las 

vegas 89144.  Make them stop. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1163998 - IP Redirect on website 
Date: 8/27/2016 5:58:51 PM 

City/State/Zip: Boxborough, Massachusetts 01719 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I was using a site called sportshoop.la, it's a sports discussion board. Someone at the site said "don't 

get comfortable here" as a threat I guess and I notice now that the IP address I have is now being 

redirected by them to a hardcore gay porn site. 

 

the site it gets redirected to is something called Meatspin. 



  

_____________________________________________________________________________ 

Ticket: # 1164155 - East dropping  
Date: 8/27/2016 8:54:45 PM 

City/State/Zip: Austin, Texas 78704 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
ATT dropped a fiber line into our private home to assist third party data company in gathering 

complaint data fur their client Bank of America currently investigating a large fraud case with my LLC.  

BOA is using everything at their disposal to inhibit my efforts 



  

_____________________________________________________________________________ 

Ticket: # 1164217 - hacking 
Date: 8/27/2016 10:08:16 PM 

City/State/Zip: Alexandria, Virginia 22004 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I'm getting emails from a former email address I had named moniqueblssd@aol.com to my cell phone 

.  I have closed the account and still am receiving messages. I am not emailing myself 

and do not use this account. I am also getting hacked at moniquespann098@yahoo.com.  A person 

by the name of Frank Thornton at fthornton@netzero.net was trying to get me to get on a nominal cell 

phone plan and some other strange suggestions. Two of my other phones began experiencing 

problems. It is possible he is behind this.  I appreciate your help in resolving this issue. Should I not 

hear from you I will visit in person because the person is a computer engineer and as I am sending 

this message strange things are happening with my computer.  Thank you. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1164289 - unwanted  daily texts from DoorDash 
Date: 8/28/2016 1:05:00 AM 

City/State/Zip: Phoenix, Arizona 85032 

Company Complaining About: Doordash 

_____________________________________________________________________________ 

Description 
I've been receiving unwanted  daily texts from DoorDash. There is no option on the texts to stop..I've 

called the company 4 times to get them to stop and they still has not. I responded to an ad for work, 

but they sent a text saying submit a bkgd check, I didn't want to do this and the text kept coming 

daily.. 

I am attaching some copies of texts received at the beginning and some at the end (I've been getting 

them daily). I am also attaching a screenshot of the email I sent requesting them to stop. Their phone 

number is ..this is also the number I recieve the texts from.  Please help me stop 

them. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1164301 - Receiving spam mail after unsubscribing 
Date: 8/28/2016 1:38:09 AM 

City/State/Zip: Redwood City, California 94061 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I somehow got on a spam email list and receive 10s of emails like the one attached below. The 

emails usually ask to see a video, in the email below the text "Check it out for yourself" points to 

http://securepagesystem.com/bizz/index.html.  

 

Each email has the same link to unsubscribe which is http://securepagesystem.com/stop/olo.html. I 

have unsubscribed several times over the last few days but still get spam.  

 

Please investigate, 

Thanks, 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1164347 - Fraud committed from Craiglist   
Date: 8/28/2016 8:55:04 AM 

City/State/Zip: Dallas, Texas 75228 

Company Complaining About: Craiglist 

_____________________________________________________________________________ 

Description 
We attempted to purchase a motorhome listed on Craiglist, after several email exchanges and receipt 

of contract we agreed to wire $14.000 to an escrow account set by eBay, as recommended by Norma 

Wright the seller. The contract stated that seller paid for delivery and that we had 5 days after delivery 

to accept or return the motorhome. The motorhome was to arrive to our home on Friday Aug 25, 

between 3:30 and 6:30 pm, the delivery truck was to call a day ahead and 2 hours ahead of the time. 

There were no calls, there was no delivery. We tried to contact the owner at her email and phone 

, also called the eBay contact number 1-888-980-

9641 and wrote them at the email account they used to send us the instructions and contract; 

eBay@cgi-purchase-protection.com. No one answered. Saturday morning we searched for a 

weekend/after hours eBay number to see if they could track our delivery, they didn't find our order by 

order number, name, or phone number. We were told at this time this was fraud, we have been 

victims of a scam and to report it to the Internet Crime Complaint Center and any other agencies. We 

reported it to ICCC, to our bank and are filling a police report. 

As of today, Sunday August 28, 2016 the same motorhome we "purchase" and was never deliver 

continues to be listed on Craiglist. Others may fall for the scam again. Any help to stop this from 

happening to others is appreciated, we may never recovered the hard earned $14.000, our retirement 

gift after 46 years of work in the electrical field and my wife's 40 years in the public library field. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1164351 - Pornographic text spam  
Date: 8/28/2016 8:58:09 AM 

City/State/Zip: Oak Point, Texas 75068 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Got a very inappropriate text message from 1(  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1164370 - Centerpoint Energy Sharing Personal Information with Advertisers 
Date: 8/28/2016 9:42:21 AM 

City/State/Zip: Gulfport, Mississippi 39503 

Company Complaining About: Centerpoint Energy (gas Company) 

_____________________________________________________________________________ 

Description 
If this is not the correct place to file this complaint, please let me know the right department. Thank 

you. 

 

My online Centerpoint Energy account requires acceptance of their new privacy policy in order to pay 

my bill online. The new privacy policy requires that I give access to my mailing address to at least 65 

online companies. I must opt out of each individual company in order to keep from getting targeted 

ads. Even then, Centerpoint Energy states that, "We are not responsible for effectiveness of, or 

compliance with, any third-parties’ opt-out options or programs or the accuracy of their statements 

regarding their programs." I will not accept the new privacy policy, but now I will no longer be able to 

pay my bill online.  

 

Additionally, the new privacy policy is presented in a small drop-down box with a scroll button on the 

side. I did not see a link to view the entire policy on a page; I had to copy and paste it into a document 

in order to read it.  I doubt that many older people know how to read the entire privacy policy and 

most younger people won't have the patience to read it, especially if they are using a cell phone. 

 



  

_____________________________________________________________________________ 

Ticket: # 1164372 - Centerpoint Energy - New Privacy Policy 
Date: 8/28/2016 9:49:34 AM 

City/State/Zip: Gulfport, Mississippi 39503 

Company Complaining About: Cable One 

_____________________________________________________________________________ 

Description 
My online Centerpoint Energy account requires acceptance of their new privacy policy in order to pay 

my bill online. The new privacy policy requires that I give access to my mailing address to at least 65 

online companies. I must opt out of each individual company in order to keep from getting targeted 

ads. Even then, Centerpoint Energy states that, "We are not responsible for effectiveness of, or 

compliance with, any third-parties’ opt-out options or programs or the accuracy of their statements 

regarding their programs." I will not accept the new privacy policy, but now I will no longer be able to 

pay my bill online.  

 

Additionally, the new privacy policy is presented in a small drop-down box with a scroll button on the 

side. I did not see a link to view the entire policy on a page; I had to copy and paste it into a document 

in order to read it.  I doubt that many older people know how to read the entire privacy policy and 

most younger people won't have the patience to read it, especially if they are using a cell phone. 

 

 



  

_____________________________________________________________________________ 

Ticket: # 1164375 - unsubscribe from CashDazzle 
Date: 8/28/2016 9:52:01 AM 

City/State/Zip: Henrico, Virginia 23228 

Company Complaining About: Cashdazzle 

_____________________________________________________________________________ 

Description 
I have been receiving unwanted emails from CashDazzle. When I click on their unsubscribe, not only 

do I get prompted for my email, I also get prompted to "solve" whatever is in a box. This box takes 

forever to load. And if I submit without trying, it tells me I have an invalid email. I believe this violates 

the "easily-accessible" rule for unsubscribes. 



  

_____________________________________________________________________________ 

Ticket: # 1164435 - Internet and phone line 
Date: 8/28/2016 12:00:14 PM 

City/State/Zip: Webster, New York 14580-2548 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
Hacking home computers. Turning on and off home computers. Accessing cameras on computers 

while screen is dark. Posting flagrant and obscene third party "sponsored" ads on various websites. 

Excessive SPAM messages sent to personal email addresses. Listening in on telephone 

conversations creating an echo. Listening in on home conversations via mics on cordless phones and 

phone base station while phone is not in use. Etc. 



  

_____________________________________________________________________________ 

Ticket: # 1164474 - Large numbers of spam email being received 
Date: 8/28/2016 1:01:44 PM 

City/State/Zip: Marco Island, Florida 34145 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Starting in the last week or so I have been getting large, and increasing, numbers of spam email with 

a person's name and the heading "Hello, I got your name from an email where you registered online 

to earn money at home...."  These are all unrelated but they all include the name Online Success 

Strategies.  I have looked this up and it also appears to be a scam company of dubious ownership.  

Today I had 95 emails in my spam folder and 88 of them were from this source.  Please help. 



  

_____________________________________________________________________________ 

Ticket: # 1164498 - Spam Email 
Date: 8/28/2016 1:15:48 PM 

City/State/Zip: St Petersburg, Florida 33733 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I keep getting email from two sites I didn't join, and requested to be deleted from: 

@modernnurse.com, Jason@modern nurse.com, and from Nigeria.org. 

 

How can you notify and block them. They are getting past my filter into my account. 



  

_____________________________________________________________________________ 

Ticket: # 1164504 - Eamil 
Date: 8/28/2016 1:23:30 PM 

City/State/Zip: Gilbert, Arizona 85233 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Receiving emails after many opt out attempts 



  

_____________________________________________________________________________ 

Ticket: # 1164562 - Additional & Continuing Email Spamming following ticket # 

1091574 
Date: 8/28/2016 2:46:42 PM 

City/State/Zip: New York, New York 10029 

Company Complaining About: Talktalk 

_____________________________________________________________________________ 

Description 
Despite a large volume of unsubscription efforts against the email spamming by the company 

(anonymous!!) whose address is   Scottsdale, AZ 85260, their 

incessant spamming to date, continues without abatement. 

Please take effective disciplinary action against this Arizona marketing company. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1164609 - Information Security Breach at Time Warner Cable 
Date: 8/28/2016 3:49:19 PM 

City/State/Zip: Oak Ridge, North Carolina 27310 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Three times now I have received emails from TWC confirming another person's cable appt.  They 

have another TWC customer's personal information in them - name, address, phone numbers, 

account number, order number, day and time of the cable appt, etc.  I ignored the first email - 

assuming it was a mistake.  After the second email, I called TWC and talked to a person in billing and 

explained that I was getting these emails and felt it was a privacy breach.  She told me she couldn't 

tell why I would get the email since my email address and the email address on the other person's 

account were different.  She assured me she would "pass this along" to the appropriate 

security/privacy people.  Then I got a third email with the same individual's information in it.  I again 

called TWC.  This time the representative told me the reason I was getting this other person's emails 

is because my email is on their account.  He said that when the work order for a cable appt is 

generated, the customer is the one who provides the email address.  He said the only way I could be 

getting this other person's email is if the other person gave my email address when they were asked 

for an email address while setting up their cable appt.  I told him that didn't make sense - why would 

someone give a false email address knowing it would mean their personal info would get emailed to 

someone else??  He told me I should change my email password.  It seems ludicrous that someone 

would give someone else's email address as confirmation for a cable appt.  It seems more likely that 

TWC has a computer problem and their computer somehow linked my email address with this other 

person's account, thus sending me their personal information.  My concern is that if it can do that with 

these two accounts - how do we know it hasn't done this with many more accounts?  Who are they 

emailing MY personal information to?  The representative told me he was sure that wasn't the case, 

and that he would let his supervisor know of my concern.  I wasn't satisfied that he was taking my 

concern seriously, so I thought I should report it to you. 



  

_____________________________________________________________________________ 

Ticket: # 1164665 - HUMAN TRAFFICKING...MARJORIE HUNT...BLOCKING MY 

EMAIL ACCOUNT NO CURSOR 
Date: 8/28/2016 5:05:53 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
DEAR HEAVENLY FATHER, PLEASE REVEAL MY CONVERSATION  ON HOW I 

HAD PROBLEMSN WITH MY MOTHER..AND NOW  USING THAT CONVERSATION 

TO EITHER CONTACT MY MOTHER OR MY MOTHER CONTACTING ME ....ABOUT HER 

TRAFFICKING MY WORK...FIRST MY KIDS GET KICKED OUT OF COLLEGE AND I GET KICKED 

OUT OF MY APARTMENT ...THEN THE  GET ABDUCTED AND HIDDEN SOMEWHERE 

AND CONSTANTLY HUNG BY  OF BIOMEDICAL SOLUTIN AND TORTURED ADN 

BEATENED BY PRISCILLA ARDOIN-HILLL AND MARJORIE HUNT OF AT&T...AND THEY TAKE 

MY MONEY AND THEIR MY KIDS MONIES...NOW  HAS TAKEN MY CURSOR FROM 

MY POINT IN TIME EMAIL ACCOUNT...LORD REVEAL THE TRUTH... 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1164768 - Harassing texts from an Amazon Marketplace seller 
Date: 8/28/2016 8:18:11 PM 

City/State/Zip: Sacramento, California 95818 

Company Complaining About: Virgin Mobile 

_____________________________________________________________________________ 

Description 
I ordered an item through Amazon using one of their Marketplace sellers.     According to Amazon, 

the item should have arrived one week before the baby shower (2 weeks after I'd placed the order). 

Once the item was overdue, I contacted the seller via Amazon. We exchanged emails. I told them 

that based on the negative customer service, I was inclined to leave a negative review of their 

product. I was polite. Their emails were rude and condescending. I have shared those emails with 

Amazon today.  

 

When an Amazon email reminded me yesterday to give feedback, I did. It was a simple review saying 

the item never arrived and their customer service was rude. Within a few minutes, I received a call 

from a number I did not recognize. I let it to go voicemail; it was a voice message from the Amazon 

Marketplace seller. Then this morning, I received a text from the seller. Our exchange ended with 

them saying "Fuck u" and called me a "dumb cunt." I did not respond to this message (or any since 

my last one to them at 12:10 pm) and contacted Amazon. Since that time, I have been contacted 

twice more by the seller and again called a cunt.   

 

I have attached images of our entire text string. I asked them twice to stop contacting me before their 

messages calling me a cunt. 



  

_____________________________________________________________________________ 

Ticket: # 1165007 - 100+ Spam eMails Received Daily 
Date: 8/29/2016 8:58:38 AM 

City/State/Zip: Lee's Summit, Missouri 64081 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I receive over 100 spam emails on a daily basis. ALL OF THEM go to my mobile phone (I believe 

that's agains Federal rules?) without my permission. Can you help me? My email host is 

HostExcellence. Thank you. 



  

_____________________________________________________________________________ 

Ticket: # 1165072 - Obama Care sucks donkey balls!!! 
Date: 8/29/2016 10:04:46 AM 

City/State/Zip: Pittsburgh, Pennsylvania 15222-1234 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
I called to get a,a, healthcare insurance price quote. I got slammed with around 25 calls per day.That 

is excessive in anyone's book.And,it is in my book. 



  

_____________________________________________________________________________ 

Ticket: # 1165108 - Tracking my phone/spam 
Date: 8/29/2016 10:24:06 AM 

City/State/Zip: San Marcos, Texas 78666 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Reward zone usa is tracking my phone again and it is very annoying. I try calling them but they won't 

answer their phone. Their phone number is  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1165171 - Repeated unsolicited emails from Tech Migrit 
Date: 8/29/2016 10:57:03 AM 

City/State/Zip: Edwards, Colorado 81632 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Tech Migrit with an address in India (  Indore MP, India 

452001) repeatedly sends me a variety of unsolicited emails. While I have clicked "Unsubscribe 

Here", the emails keep coming 

 

Note: I do not have a problem with AT&T. I entered that company below only because the field was 

required. My complaint is with Tech Migrit, the source of the repeated unsolicited emails. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1165404 - Spam from Hotels.com 
Date: 8/29/2016 11:58:27 AM 

City/State/Zip: Brooklyn, New York 11235 

Company Complaining About: Outside Of The Usa 

_____________________________________________________________________________ 

Description 
Hotels.com sends spam.  

 

I'm a member; I book hotels through hotels.com regularly. However, from time to time I use email 

address different from my membership address because that's my preference. 

 

On the booking page I have an option, once logged in, to use my profile email or enter a new email 

address. It used to be that right under the email field there was an opt-in box. However, at some point 

the opt-in became an opt-out, meaning I had to check the box to opt-out from any future promotional 

messages from hotels.com 

 

Recently, there was another change - the optin/optout box is gone. What does it mean for me? Well, 

despite my account preferences (no emails), as soon as I have used a different email address to 

receive my booking confirmation, I began to receive hotels.com promotional newsletter at that 

address.  

 

I am sick and tired of this company bombarding me with their promotional emails and I'm sick and 

tired of unsubscribing from them. Their promotional emails are not solicited. They constantly try to 

trick me into receiving their newsletters.  

 

Please, I implore you, send them a warning so that they curb their unsolicited emails and stick to 

sending promotional messages only to those who have actively opted in.  

 

Thanks.  

-  

 

 

 

from: Hotels.com <info@mail.hotels.com> 

reply-to: "Hotels.com" <reply-fe651671746607757612-1935712_HTML-1526226966-177351-

12@mail.hotels.com> 

to:  

date: Mon, Aug 29, 2016 at 10:25 AM 

subject: Have you seen these hotels in Ho Chi Minh City? 

mailed-by: bounce.mail.hotels.com 

signed-by: mail.hotels.com 

(b) (6)

(b) 



  

_____________________________________________________________________________ 

Ticket: # 1165464 - TripAdvisor using pop-upders 
Date: 8/29/2016 12:14:54 PM 

City/State/Zip: Brooklyn, New York 11235 

Company Complaining About: Overseas 

_____________________________________________________________________________ 

Description 
I thought pop-under banners were the thing of the past, but TripAdvisor thinks it's OK to use this 

shameful and deceitful tactics to promote its hotel booking feature - 

 

 

It's impossible to contact the TA customer support via email or phone; such options are elaborately 

hidden on their website.  

 

Please let them know that this is not a good marketing practice and a company of such caliber 

shouldn't be engaged in using pop-unders to promote its features. 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1165608 - Carelinx spam -- will not delete my account, no unsubscribe option, 

several spam emails a day 
Date: 8/29/2016 12:58:34 PM 

City/State/Zip: San Francisco, California 94112 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Carelinx.com is a website that provides listings for caregivers. 

 

I have tried to delete my account, but there is NO WAY on the Carelinx website to delete my account. 

I receive several emails a day from "Caregiver applications" under the Carelinx global email, and 

none of these emails have "unsubscribe" options. 

 

I have also tried to contact customer support several times at support@carelinx.com for over a week 

without a response to remove me from email listings and delete my account. 



  

_____________________________________________________________________________ 

Ticket: # 1165719 - unsolicited email 
Date: 8/29/2016 1:38:23 PM 

City/State/Zip: Baldwinsville, New York 13027 

Company Complaining About: Giga Brand 

_____________________________________________________________________________ 

Description 
This is a company which sends multiple email's a day, even though unsubscribe requests are placed. 

The phone number they use is bogus, as no one takes the call and the "mailbox is full". 



  

_____________________________________________________________________________ 

Ticket: # 1165773 - Auto Loan Match 
Date: 8/29/2016 1:53:28 PM 

City/State/Zip: San Diego, California 92101 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I've been receiving unsolicited text messages and phone calls from "Auto Loan Match" for a few 

months now. Text messages come in from different phone numbers, none of which answer when 

called. 



  

_____________________________________________________________________________ 

Ticket: # 1166128 - www.everalbum.com sending mass spam text messages to my 

phone contact list 
Date: 8/29/2016 3:28:33 PM 

City/State/Zip: San Jose, California 95117 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Last night I received the attached spam text message from . I thought it was a 

legitimate message saying that one of my friends was sharing a photo album with me. I downloaded 

the app on my phone and signed onto the service to view the album, then after a few button clicks, 

none of which made it clear that my friends would be spammed, I saw a message that thanked me for 

inviting my friends to use everalbum. What? I never requested that my friends be spammed like this. 

Since then I've been getting tons of questions from my friends, asking me what everalbum is and why 

I'm recommending it to them, which I never (at least knowingly) did. I checked on line and saw 

messages posted on various message boards complaining about the same unscrupulous tactics from 

everalbum. I have sent an email to the company complaining about this practice and letting them 

know that I was filing a complaint with the FCC. Please stop these unscrupulous practices from 

. Thank you. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1166135 - www.everalbum.com sending mass spam text messages to my 

phone contact list 
Date: 8/29/2016 3:29:31 PM 

City/State/Zip: San Jose, California 95117 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Last night I received the attached spam text message from e . I thought it was a 

legitimate message saying that one of my friends was sharing a photo album with me. I downloaded 

the app on my phone and signed onto the service to view the album, then after a few button clicks, 

none of which made it clear that my friends would be spammed, I saw a message that thanked me for 

inviting my friends to use everalbum. What? I never requested that my friends be spammed like this. 

Since then I've been getting tons of questions from my friends, asking me what everalbum is and why 

I'm recommending it to them, which I never (at least knowingly) did. I checked on line and saw 

messages posted on various message boards complaining about the same unscrupulous tactics from 

everalbum. I have sent an email to the company complaining about this practice and letting them 

know that I was filing a complaint with the FCC. Please stop these unscrupulous practices from 

w  Thank you. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1166272 - Unwanted Text Messages from Sports Betting enterprise 
Date: 8/29/2016 4:03:14 PM 

City/State/Zip: San Jose, California 95120 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Sam Katz sports betting keeps sending me messages. I have never opted in.   I have texted back 

"stop" several times.  Have received over 20 texts in last few weeks.   His number is 3  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1166403 - scam 
Date: 8/29/2016 4:42:11 PM 

City/State/Zip: Decatur, Arkansas 72722 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
On Aug.27,2016 a woman named  friended me on facebook saying that I had won 

$500,000 through a facebook international sweepstakes.She made it look official using the founder of 

facebooks picture as well as a picture of a past winner.She directed me to check my email where a 

 who supposedly was an employee of  facebook and he wanted my email address phone 

number and home address and full name.I did give him the information as they made the email look 

so official.and I was next directed to a guy named Davie who supposedly worked for FedEx.His 

phone number he gave was 7 .He insisted on me sending him 500-300 dollars to ship a 

package that contained the $500,000 check and a certificate.The sum he asked for was for shipping 

and insurance,of which I told him that usually the shipper pays that and he said i needed to send that 

money first before he could deliver my check.I told him I could pay it at a nearby FedEx office and he 

said that the contents of the package were secretive and no one was to know what was inside the 

package.I said to him how are they going to know whats in it?He insisted hat I send the money 

through Western Union because the package was confedential.i told him that no one at FedEx would 

know what was in the package and that he didnt make sense.So today he asked if I wanted to decline 

my winnings.I said yes because I believe this to be a total scam. 

 

 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1166480 - Scam message that has my SSN on it 
Date: 8/29/2016 5:01:33 PM 

City/State/Zip: Longwood, Florida 32779 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
I recieved an email, telling me that I owed money, that I needed to pay or legal action would need to 

be taken.  It had my real SSN number and a former residence and former workplace attached.  I have 

read up and it seems to be a scam.  I do not know who they are, but the fact that they have my SSN 

is unnerving to me.  I have added a copy of the email so you can see.  I have no clue who they are, 

but they know me, or at least some of my information. 



  

_____________________________________________________________________________ 

Ticket: # 1166604 - Unauthorized Comcast line passes 60 yards through our yard 

laying on top of our grass. 
Date: 8/29/2016 5:35:28 PM 

City/State/Zip: Little Rock, Arkansas 72212-3696 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Several weeks ago my next door neighbor added Comcast internet service.  Comcast ran the line 

from a box located in their front yard, around through our side yard (60 yards on top of our grass), 

and then back into the neighbor's yard, connecting to back of our neighbors house.  No one asked for 

our permission and none was given.  Besides being unsightly, we have concerns of the line getting 

caught in our lawn mower or someone tripping and falling from the open line.   Neither us or our 

neighbor wants the line running through our yard. 



  

_____________________________________________________________________________ 

Ticket: # 1167208 - Hackers 
Date: 8/29/2016 11:39:01 PM 

City/State/Zip: Jacksonville, Florida 32225 

Company Complaining About: Comcast/att/mic/ Hp / Google Hacker From One Of Thesse 

_____________________________________________________________________________ 

Description 
There is a hacker invading my privacy online changing graphics and settings from my computer. 

Norton has informed me my ip address has disappeared from my computer.  These hackers could be 

using this information extort money or get banking ,and credit information without my knowledge. My 

computer downloads are missing. Just invading americans privacy trying too control our lives from a 

keyboard.Please investigate this matter. My computer downloads are missing. Just invading 

american privacy trying 



  

_____________________________________________________________________________ 

Ticket: # 1167298 - Company will not remove PII  
Date: 8/30/2016 6:03:26 AM 

City/State/Zip: New York, New York 10011 

Company Complaining About: Mylife 

_____________________________________________________________________________ 

Description 
I have contacted MyLife on several occasions and they will not remove my home address, family 

members, and age.  I have a restraining order against my ex, and it's a matter of personal safety that 

this information be removed.  This company has refused to take action despite my many requests.  

Here is a link  

 

Thank you, 

 

New York, NY (formally Woodbridge, VA), Age 36 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1167400 - Computer hacking complaint 
Date: 8/30/2016 9:38:09 AM 

City/State/Zip: Roseburg, Oregon 97471 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 1167821 - E-mail from out of country, facebook requests 
Date: 8/30/2016 12:02:58 PM 

City/State/Zip: New Kensington, Pennsylvania 15068 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have been receiving these emails for months now after being scammed by Windows person.  These 

emails contain messages telling me that millions of dollars are awaiting me and I just need to provide 

my information.  Also facebook messages requests from people I do not know from other countries.  I 

sometimes receive 4-5 of these daily.  Have been reporting these to the FCC & forwarding many of 

these messages to FCC. 



  

_____________________________________________________________________________ 

Ticket: # 1167997 - Unwanted Spam e-mails 
Date: 8/30/2016 12:55:43 PM 

City/State/Zip: Phoenix, Arizona 85048 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I receive over 100 unwanted e-mails a day since July.I have requested help from Century Link to 

resolve this to no avail.I am sure this company knows how to block these spam e-mails but it seems 

to fall on deaf ears. 



  

_____________________________________________________________________________ 

Ticket: # 1168429 - text message from Everalbum 
Date: 8/30/2016 3:05:18 PM 

City/State/Zip: Garden City, Texas 79739 

Company Complaining About: Everalbum 

_____________________________________________________________________________ 

Description 
I was contacted by Everalbum in a text message from  on 8/29/16 saying that a friend 

of mine "just recommended you check out your photos on Everalbum. Link expires to tomorrow. 

http://app.ever.pics/Uldk/sUyo1QUPew"  

This is someone who I thought had pictures posted of us that he had taken so I clicked on the link. 

You have to download their app, which I stupidly did. Now Everalbum has sent text messages to my 

personal friends & business clients, which they did not have permission to do.  

After contacting my friend, who the original text was supposedly endorsed by, he said he did not use 

the service nor endorse it. 

I searched for Everalbum on the internet and noticed several complaints about the company. 

This company now has access to ALL of my photos from my phone & Facebook. If I delete my 

account I'm not sure what will happen to my photos.  

I also need to know who got a text saying I endorsed their app. 

Please help! 

Thank you 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1168551 - Promoción de Clean Master no graciosa pero si obsena. 
Date: 8/30/2016 3:32:15 PM 

City/State/Zip: Bayamon, Puerto Rico 00957 

Company Complaining About: Tracfone 

_____________________________________________________________________________ 

Description 
Aparece una mujer con una de líneas blancas y azules con una sudadera azul amarrada en su 

cintura que le tomaron una foto obscena cual se vio su ano. Yo considero que la foto se tomó sin su 

consentimiento y no pudo decir lo que está mal. Siempre yo lo ignoro si me lo presentan pero el 

antivirus para mi celular androide llamado Clean Master siempre me lo presenta. El anuncio posee la 

siguiente información: iFunny :) Oops, catch u! Never get borde again! 100% Free! 



  

_____________________________________________________________________________ 

Ticket: # 1168570 - HUMAN TRAFFICKING-SEE ATTACHED INVESTIGATE BORN 

AMAR AMARNATH 
Date: 8/30/2016 3:40:43 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I WAS TRYING TO SEND GOVERNOR AN EMAIL...SEE ATTACHED THE SUBMIT BUTTON 

MISSING...INVESTIGATE ..IN THE ABDUCTION AND THE STEALLING OF MY 

MONIES FROM MY KIDS AND I... ... ASKING HIM OR FORCING HIM .... 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1168617 - HUMAN TRAFFICKING -  
Date: 8/30/2016 3:57:30 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE ATTACHED...EMAIL BLOCKED AT MID COUNTY LIBRARY AT MARYLAND AVENUE AND 

CENTRAL AVENUE...63105 



  

_____________________________________________________________________________ 

Ticket: # 1168716 - HUMAN TRAFFICKING--MAIL FRAUD 
Date: 8/30/2016 4:28:24 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
 

 

 

POINT IN TIME PROMOTIONS 

 

...CLAYTON, 63105.. 

 

EMERGENCY..MAIL KEEPS GETTING STOLEN...KEY STOLEN 3RD TIME...CLERK SAYS $27.00 

TO REPLACE CYLINDER...AND NEW KEY... 

 

HELP ME GET MY MAIL FROM STEALLING PREACHERS...  

R... I HAVE FOUND SO MANY SHAREHOLDER 

REPORTS IN THE TRASH SHREDDERS AND THEN THE NEXT DAY THE LID TAKEN 

 

OFF THE TRASH CAN AND THE SEVERAL OF THE SHARE HOLDER REPORTS STACKED ON 

THE TABLE... AFTER SOMEONE REMOVED 

 

THEM FROM THE TRASH CAN... I PLACED THE SHARE HOLDER REPORTS...IN A CRATE AND 

SAID DO NOT REMOVE HOLD FOR 

 

SAINT LOUIS COUNTY EXECUTIVE MR. STENGER'S OFFICE... THAT TUESDAY, I TOOK THE 

CRATE WITH THE REPORTS TO THE 

 

SAINT LOUIS COUNTY COUNTY COUNCIL MEETING FOR I HAD INVOICED MANY FOR POINT 

IN TIME PROMOTIONS ..AND NOTHING 

 

HAS NOT YET COME...AT THE SAINT COUNY COUNCIL MEETINGS I HAVE SPOKEN TO MANY 

TIMES OF THE MAIL PROBLEM... 

 

HOWEVER, IT HAS REACHED OTHERS ...SAINT ANDREWS.. SPOKE PRIOR TO MY SHARING 

OF THE MAIL ISSUE ...ANNOUNCING THE 

 

INCREASE OF HOMELESS PEOPLE IN THEIR 80'S YEARS OF AGE.... I SHARED THE STORY 

OF THE SHAREHOLDER REPORTS..AND ANNCOUNCED.. IT SEEMS TO ME THIS FINDING IS 

THE CULMINATION OF SOMEONE KNOWING THESE MAIL BOXES RECEIVING DIVIDEND 

CHECKS... NOW ONE OF THE EMPLOYEES OF THE 63105 POST OFFICE... WAS KNOWN FOR 

CARRYING MAIL IN 63017 AND 63006 WHEN  LIVED AT ON ARDMORE..THEN I MOVED TO 

15449 BLACK BIRCH NOW SHE HAS ABDUCTED MY KIDS.. IT SEEMS SHE HAS USED HER 

JOB TO FIND MY KIDS.. AND ABDUCT THEM HAVE MAKE MONEY FOR HER AT WORK BY 

PLACING THEM IN BACK OF USPS TRUCKS... UPS TRUCKS FOR B  

(b) (6)

(b) (6)

(b) (6)

(b) (6)



RUSSELL..PLEASE INVESTIGATE...  

 

 

 

 

 

 

  

 

 HAVE REACHED OUT TO MR. NADELLA AND MICROSOFT.. TO DESIGN A SYSTEM WHICH 

WOULD RESEMBLE SOMEWHAT OF 

 

THE LIBRARIES ARE DOING TO TRACK THEIR CHECK OUT....OF BOOKS..VIDEOS... 

 

I REQUEST A TECHNOLOGICAL MAKEOVER...NO PERSON...NO HANDS ON...OF MAIL AFTER 

SORT... 

 

ALL AUTOMATED ROBOTIC..SORT TRANSFER FROM SORT TO POST OFFICE BOX.. WITH 

EACH MAILBOX 

 

FRAMED (SENSORED) WITH AN ALARM WHEN WRONG MAIL IS PLACED IN THE WRONG 

MAIL BOX... 

 

REMOVE KEY ENTRY...FOR SOMEONE IS USING MAGNETS AND STEALLING KEYS ...LOG IN 

ENTRY.. 

 

OR COMBINATION ENTRY...YOU HAVE POLICE OFFICERS OF THE USPS POSSIBLY RAPING 

AND STEALLNG MAIL AS WELL.. 

 

I WILL SEND THE THE PHOTOS OF MY ABDUCTED SON AND DAUGHTER.. THE FEMALE 

EMPLOYEE OF YOURS WAS LAST BLONDE, SHORT AND FAT...SHE HAS EVEN BEEN AT THE 

MID COUNTY LIBRARY ..WHERE I WORK EVERY DAY.. SEEKING MY KIDS... 

 

  

 

  

 

THANK YOU! 

 

  

 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1168766 - Fraudulent push on my cellphone  
Date: 8/30/2016 4:42:23 PM 

City/State/Zip: Vancouver, Washington 99665 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Received a push on my cellphone from  "rewardpay.co" saying I had been selected to receive a 

$1,000 gift card.  

Rewardpay.com has capital letters and com instead of what I received. I can't get rid of the 

rewardpay.co from my phone.  

This is phishing or taking over my cellphone. 



  

_____________________________________________________________________________ 

Ticket: # 1169017 - HUMAN TRAFFICKING  
Date: 8/30/2016 6:06:25 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE ATTACHED... EMAIL BLOCKED AND SUBMIT MISSING FROM MO.GOV... 

 



  

_____________________________________________________________________________ 

Ticket: # 1169025 - KATC Reporting Incorrect and False Information 
Date: 8/30/2016 6:08:19 PM 

City/State/Zip: Lafayette, Louisiana 70508 

Company Complaining About: Katc News Station 

_____________________________________________________________________________ 

Description 
To whom it may concern,  

          I am contacting you in regards to KATC in Lafayette, Louisiana displaying incorrect and false 

information about my person. My name is attached to a publication reporting that I was arrested on 

9/12/15 which is false information. I was booked into the Lafayette Parish Correctional facility on 

9/11/15 to complete a mandatory 10 day sentence due to a plea agreement. The actual arrest date 

for this plea agreement was on 9/7/14. There was no arrest nor was there a new charge at any point 

in 2015. I walked into the facility on my own accord therefore there could not have been an arrest. 

This publication states that I was in fact arrested in 2015 which as I stated is false information. I have 

repeatedly asked the GM of the station to remove this false information and will not agreed to do so. I 

have provided the link to the publication and have also attached a signed document from the 

Lieutenant of the facility stating the fact that I did in fact walk into the facility on my own accord, which 

proves that was no actual arrest, and makes there publication false. All I am asking is that the false 

information be removed with my name attached to it. Tank you for your prompt action to resolve this 

matter. 

 

Sincerely, 

 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1169143 - attempted log on to email by unknown  
Date: 8/30/2016 6:51:07 PM 

City/State/Zip: Manchester, California 95459 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
On Friday August 26,2016I was notified by Google that an attempt  was made to login to my email 

account @12:40 PM EDT from Peterborough, NH.  Person was using my password, Google denied 

access.  IP adress used was   Former employer resides and has an office in 

Peterborough, NH. 

I used the same password when I worked for them and one of their employees was given that 

password to access information on a computer that I used under the condition that it would not be 

used for any other purpose.  I would like to know who made this attempt as we are in litigation with 

former employer. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1169617 - Hacking and Fraud 
Date: 8/31/2016 2:57:25 AM 

City/State/Zip: Crown Point, Indiana 46307 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
My wifi has been hacked by . They have taken over my 

entire wifi and committed identity theft, bank fraud and wire fraud by doing so. I'd like to speak with 

someone in person as they have also hacked my phone and they have been redirecting all of my 

calls so that's only way to know I'm speaking to someone from FCC. I do have videos and recordings 

to show but prefer giving in person. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1169635 - Spam and unwanted e mail  
Date: 8/31/2016 4:34:26 AM 

City/State/Zip: Stockton, California 95219 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
numerous spam emails  -  system shuts down automatically  could be due to malware - spyware  

associated with CSID  OPM identity theft  applications due to recent OPM breach involving military 

and govt employees background checks -  i have to do my banking online    I don't understand why i 

am getting so much spam if my computer is being monitored  - or filtered for identity theft 



  

_____________________________________________________________________________ 

Ticket: # 1169650 - Use of my equipment without my approval to provide public wifi 

access 
Date: 8/31/2016 6:37:50 AM 

City/State/Zip: Parkland, Florida 33076 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I recently bought my own XFINITY branded modem-router.  While comcast activated it so that I can 

use their internet and voice services, they also activated a public wifi access feature.  When I asked 

them to disable it, they informed me that they can do it only for equipment owned by them (but rented 

to me).  I see at least two issues/concerns and I need FCC to look into it. 

(1) Potential compromise to my privacy and safety through a feature that can be turned off by them 

(they have that feature in the same model of XFINITY branded equipment owned by them)  

(2) Providing me with a service that I don't want, a feature that was deceptively placed without 

informing me upfront and that too for an equipment I own 

 

Thank you 



  

_____________________________________________________________________________ 

Ticket: # 1169732 - DSW 
Date: 8/31/2016 9:21:20 AM 

City/State/Zip: San Antonio, Texas 78254 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Designer Shoe Warehouse (DSW) continue to send unwanted emails although they have been 

contacted many times, via email and phone, over the last 12 months to discontinue sending them. We 

have also tried to discontinue receiving emails by logging into the account (which no one recalls 

setting up)to which the password does not work and when you use the "Forgot password" option they 

never send the temporary password to complete this task. 



  

_____________________________________________________________________________ 

Ticket: # 1169780 - Dick Smith Hyundai can't opt-out of their email spam 
Date: 8/31/2016 9:51:05 AM 

City/State/Zip: Laurens, South Carolina 29360 

Company Complaining About: N/a 

_____________________________________________________________________________ 

Description 
Dick smith hyundai has sent me multiple email spams for months. In the email the only way to opt-out 

is to reply with "UNSUBSCRIBE" in the subject line, which I have done multiple times to no avail. 



  

_____________________________________________________________________________ 

Ticket: # 1170234 - STILL NOT FIXED!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
Date: 8/31/2016 12:41:10 PM 

City/State/Zip: Macon, Georgia 31204 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
This is my second complaint as AT&T still has not fixed my problem. I filed a complaint about a week 

ago and received an email from the FCC saying AT&T they were going to take care of the problem 

well it has been all lies! 

I am on a very low fixed income and only have a government phone and thanks to AT&T they have 

wasted over 2 hours of my minutes on my phone and still cannot get into my email. Now for the 4th 

time I jumped throw the same hopes I have been all the other times and problem still not fixed!  

I even left a message yesterday for Cassandra at the AT&T CEO office and she has not even given 

me the curtesy of a reply like she said she would. They did have a so called tech guy call me and all 

he did is the same things the others did so now AT&T has wasted over 2 hours of my minutes and 

time and still unable to get into my email account and other then losing my time and minutes I am not 

any closer. All AT&T does is down outright lie!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!  

I would like to know when my tax dollars are going to make sure this problem is taken care of??? I will 

not pay my bill as I am not getting what I am paying for!!!!!!!!!!!!!!!! THANKS to AT&T POOR SERVICE 

I DO NOT HAVE ANY MINUTES ON MY PHONE TILL NEXT MONTH!!!!!!!!!!!!!!!!!!!!! 

 



  

_____________________________________________________________________________ 

Ticket: # 1170422 - constant harassing sales emails... 
Date: 8/31/2016 1:35:01 PM 

City/State/Zip: Austin, Texas 78704 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have been receiving sales emails and spam from Lemon Light Media for nearly TWO years now. I 

have asked them directly and repeatedly to stop. I would like to know what I need to do to file a formal 

complaint. Attached is the email thread… and the rep ‘Charlotte’ emailed me again today after my 

request to cease was sent yesterday in reply to yesterday’s email. I have also clicked the link at the 

bottom of the message (http://lemonlight.msgfocus.com/u/1yef9cuwvF2) which states “Your email 

address has been removed from our list”, however, they continue to email me. Please advise and 

thank you for your time. 



  

_____________________________________________________________________________ 

Ticket: # 1171121 - Someone keeps on trying to sign in to all my emails including this 

one. 
Date: 8/31/2016 5:05:41 PM 

City/State/Zip: Boynton Beach, Florida 33435 

Company Complaining About: Straight Talk 

_____________________________________________________________________________ 

Description 
Someone has taken over my phone and is going into my emails, listens in on my phone calls, puts my 

WiFi and Bluetooth on and off. I have no privacy on my phone. I believe it is investigators for social 

security fraud and possibly my roommates they ate paying as informants. This has to be illegal. 



  

_____________________________________________________________________________ 

Ticket: # 1171372 - unwanted emails 
Date: 8/31/2016 6:25:54 PM 

City/State/Zip: Everett, Washington 98204 

Company Complaining About: The Munchery 

_____________________________________________________________________________ 

Description 
I have requested no more emails from the munchery.com but the emails continue. There is an 

unsubscribe option but it does not work. When I tried to unsubscribe the message said they did not 

have enough information for me to unsubscribe. I never subscribed to begin with.  I have requested in 

writing several times that they stop but the emails just keep coming 



  

_____________________________________________________________________________ 

Ticket: # 1171695 -  Conflicting stories by web holder-terms and conditions-advertising 

of weapons and marijuana smoking devices 
Date: 8/31/2016 9:49:59 PM 

City/State/Zip: Phelan, California 92329 

Company Complaining About: Letgo 

_____________________________________________________________________________ 

Description 
I contacted letgo  after receiving a notice that my pellet gun I listed for sale was removed. They 

assured me that gun and gun like items were not allowed to be sold and offered me the hyperlink to 

their terms and conditions. I read the terms and conditions of items allowed/not allowed  and thank 

them as well as ask them when they would be removing the rest of the items that fall under the 

category of not allowed. I then received an email stating to repost my pellet gun for sale that they 

allow pallet and BB guns and airsoft to be sold as well as clean unused bongs. I rechecked the terms 

and conditions after reposting my pellet gun for sale and it was allowed to be posted but the terms 

and conditions still stated that it should not be allowed. This is very scary for myself as a consumer 

because it leaves me  worried that I am buying illegal or stolen property or being set up in an 

entrapment type deal. Until they make it very clear and follow their own guidelines I don't believe this 

website site should be allowed to operate. I am hoping that I sent you the correct pictures as I'm not 

able to view the exact ones that were attached. I sent a message to let go to remove my profile and 

have deleted the app from my phone. Thank you 



  

_____________________________________________________________________________ 

Ticket: # 1171807 - computer breakdown scare 
Date: 9/1/2016 1:07:32 AM 

City/State/Zip: Chazy,, New York 12921 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
On 8/30/16 I received a voicemail from "Zippo Technolog" 8   The message said that 

they had received error notifications from my computer and that it needed check up and updates.  

This was extremely upsetting to me since I use my computer on a daily basis.  I was at work and 

could do nothing about it, causing me tension until I got home. 

When I walked in the door I dialed the number and got "Tech Team".  I was told that I was a customer 

of theirs.  I insisted that I was not.   

They told me that on 2/28/2012 they fixed my computer.  I do remember over 4 years  ago when I got 

my laptop, my communication was interrupted telling me I had a horrible virus and was in danger of 

loosing my computer.  I did let them get into my computer to "fix the problem"  I have since found out 

through The Geek Squad that this is a hoax. 

When I was on the phone with this man, I questioned him.  He gave me the 2/28/12 date and still 

insisted that I was a customer.  I asked him how my computer was giving him error signals.  I told him 

I had 3 computers and asked him which one it was.  He said it was in all 3 computers since I had 

Windows 10 on all and he could fix them all because they all have the same IP # which he also gave 

me as 192.168.1.1  He also wanted to verify my e-mail address which he gave me as 

joyceis@twcny.rr.com, which is true.  He told me that my ID # with them is C3726. 

I told him to take me out of his system.  He insisted that he could not.  Then I asked him for the name 

and address of his company:  "Techopanda, , Sterling, VA  20166.  I then told 

him I already have internet protection.  He told me he would update my file.  I then told him I was 

going to report him to the FCC. 

Thank you. 

 

 

 

   

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1171819 - Text Spam does not stop. Tons of texts per day from different 

numbers  
Date: 9/1/2016 2:31:36 AM 

City/State/Zip: Fleming Island, Florida 32003 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have been getting spam on my cell phone. It is constant and it happens all day and through the 

middle of the night. I have blocked the number but seconds later I will get a text from a different 

number with the same content. This is the message I get: 75% OFF Official Coach Outlets Sales 

Online Store. 2016 New Styles All $39 Only. Final Day Flash Sale And Free Return. Official Coach 

Outlets At: http://www.coachshopcos.com 

 

Apple ID: 

 

ZUSB-J68T-0VJB-NG6SJQP0IX76 

 

The numbers that have called me tha I have blocked are:  

+    

 

 

 

 

 

I have reported this to AT&T for each incident to the spam # 7726. I need your help this is more than 

a nuisance. They have hijacked my phone and I don't want to change the cell # I have had for 18 

years. Please help.  

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1171837 - Fraud & Phishing Spam/Scam Emails 
Date: 9/1/2016 6:16:44 AM 

City/State/Zip: Miami, Florida 33101 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Hello FCC Team, 

I have been frequently been recieving emails from an unknown source claiming that i either won 

money or that they would like to transfer money to my account which i know nothing about. These 

emails are sent to my inbox or spam folder from time to time from the same source and doesn't offer 

the ability to opt out or unsubscribe. I never opted in to receiving these emails and the individual 

doesn't stop despite my attempts to block the send likewise sending emails stating i no longer wish to 

receive those emails. If possible, i would like to press charges against this individual for infringing 

upon my rights.  

One of the email is as follows: 

 

"Attn: 

  

This office in conjunction with the International Payment Clearance and Review Agency IPCRA, has 

been mandated to facilitate the immediate release of your Funds inline with the International Funds 

settlement Gazette 00924UKR scheduled for the second qua-tar of 2016 fiscal financial year and due 

to commence immediately as directed by UNDDP. 

  

Your outstanding $6,500,000.00 (Six Million Five Hundred Thousand United State Dollars) payment is 

open for review; henceforth' you are advised to contact this office with full details of your Funds and 

provide evidence of previous payment and the receiving account details. You are also advised to 

inform this office If you have received any part of your Funds, and if yes when was the transfer made 

to you, from which Bank and who is the coordinating officer. If you have not yet receive your 

$6,500,000.00 Award /Contract payment, do let me know, Please reconfirm your details below in your 

next email to me: 

 

 

I also wish to state here that your file is on my desk at the moment and requires urgent attention, as 

such your speedy and urgent response to this message would be appreciated, more over its first 

come first serve, we require your enthusiasm and commitment to serve you better. 

  

Thanks and God bless you. 

  

 

 

 

 

 

s 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1171868 - Unwanted email 
Date: 9/1/2016 7:32:10 AM 

City/State/Zip: Bella Vista, Arkansas 72715 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Requested numerous times to unsubscribe from emails from  info@russfeingold.com 

 

But continue to receive multiple emails daily. 



  

_____________________________________________________________________________ 

Ticket: # 1171908 - Use of list of personal email contacts by unauthorized company for 

purposes of spam. 
Date: 9/1/2016 8:33:42 AM 

City/State/Zip: Troy, Michigan 48085 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Recently, a company called engagedactivism.com has hacked into my list of personal email contacts 

and sent spam messages to all of my personal contacts without my permission. 



  

_____________________________________________________________________________ 

Ticket: # 1171999 - Receiving spam with no way to stop 
Date: 9/1/2016 10:07:34 AM 

City/State/Zip: Sunnyside, New York 11104 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
 company is sending me spam. I never shared my email address with them (you can see 

that my email address is tagged with eBay, meaning I shared my address with eBay, and not  

). I also never gave  permission to send me unsolicited emails.  

 

When I try to unsubscribe from their mailing list using the unsubscribe link provided at the bottom of 

the email, it does not allow me to complete the unsubscribe process. Clinking on the link only gives 

me an error. I never get a confirmation/acknowledgement that my unsubscribe request has been 

received. 

(b) (6)

(b) (6)

(b) 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1172044 - Spam Complaint 
Date: 9/1/2016 10:25:09 AM 

City/State/Zip: Lake Zurich, Illinois 60047 

Company Complaining About: Ufc Gym 

_____________________________________________________________________________ 

Description 
I continue to receive marketing messages from UFC Gym.  I have requested removal from their lists 

on multiple occasions and went through their "unsubscribe" link on multiple occasions.  They continue 

to disregard my requests. 



  

_____________________________________________________________________________ 

Ticket: # 1172133 - Spam Caller 
Date: 9/1/2016 10:56:21 AM 

City/State/Zip: Edmond, Oklahoma 73013 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I get the same call all the time, "This is Julia calling.." It's a robo call. Today it came from the following 

phone number:  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1172209 - Spam from a firm with whom I have relationship 
Date: 9/1/2016 11:18:11 AM 

City/State/Zip: Greensboro, North Carolina 27410 

Company Complaining About: Truedirect Hom Health Care 

_____________________________________________________________________________ 

Description 
Perry C. Doc Alleva, Owner & Administrator, TrueDirect Home Health Care on 31 August, 2016 sent 

me a newsletter obviously soliciting business from me when (a) I did NOT grant consent, (b) I have 

no prior relationship, (c) he/his firm clearly used only my cell phone as reason to contact me. 



  

_____________________________________________________________________________ 

Ticket: # 1172614 - Received unsolicited commercial text message 
Date: 9/1/2016 1:52:17 PM 

City/State/Zip: Sunland, California 91040 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Received an unsolicited message from the phone # 14417540403 with the following text: 

 

"Congrats! You're selected for Godaddy Log Deal ending today! Click here bit.ly/2bMRKPI Now to 

Activate the Deal & Get your Logo for just $29.96.  Stop to End!?" 

 

Hopefully this is the right place to report such a violation. 



  

_____________________________________________________________________________ 

Ticket: # 1172689 - Got this scam email 
Date: 9/1/2016 2:17:22 PM 

City/State/Zip: Westminster, Colorado 20020 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
From:  

 

San Antonio 

TX 

78245 

United States  

Greetings Jeffrey macal 918 fillmore dr, 

 

-Continue to here and start regarding your reorder 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1172704 - behavioral advertising 
Date: 9/1/2016 2:22:33 PM 

City/State/Zip: Germantown, Maryland 20874 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I recently came across a webpage that claimed to allow you to opt out of behavioral advertising. I 

don't know if this is a legitimate service or not, but it said that after opting out, you could opt back in 

by deleting your browser cookies. Deleting cookies is something that people routinely do to avoid 

being tracked this way in the first place, so it doesn't seem realistic to set things up this way. After 

deleting cookies you will automatically be opted back in.  I've attacked a screenshot and this is the 

webpage address: 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1172892 - No Divorce for AT&T email customers 
Date: 9/1/2016 3:16:21 PM 

City/State/Zip: La Crescenta, California 91214 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Married AT&T email customers cannot, upon divorcing, extricate each other's email accounts and 

email addresses. This results in data loss, and for those who use their email addresses for business 

purposes, income loss, loss of business contacts, and other liabilities.  

 

AT&T maintains that it is impossible to unlink a subaccount. If the party once named on the account 

dissociates themselves from the account and opens a new one, they still can maintain their email 

address, but it is still linked to the email address of the ex-spouse. Clearing that ex-spouse's address 

is possible through deletion, but even though the subaccount is cleared (deleted), the ex-spouse's 

email address is is still (invisibly) linked to the address of the former named account holder. Neither 

AT&T, nor the named account holder, can fully unlink the ex-spouse's email and transfer it to their 

account, along with their emails and contacts. 



  

_____________________________________________________________________________ 

Ticket: # 1173293 - Internet privacy violated 
Date: 9/1/2016 5:23:49 PM 

City/State/Zip: Chicago, Illinois 60621 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Receiving interference with internet use as  exposed by pop-ups and unsolicited suggestive 

messages. 



  

_____________________________________________________________________________ 

Ticket: # 1173622 - CAN SPAM Violation complaint 
Date: 9/1/2016 7:49:31 PM 

City/State/Zip: Murrieta, California 92562 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
Despite complaining by email and phone, as well as unsubscribing multiple times, I continue to 

receive daily emails from Toyota.com asking me to join their community. I have emailed them directly, 

with an official request to stop sending emails. They continue to send them. 



  

_____________________________________________________________________________ 

Ticket: # 1173631 - CM Security en sus novedades me ofende indirectamente. 
Date: 9/1/2016 7:55:19 PM 

City/State/Zip: Bayamon, Puerto Rico 00957 

Company Complaining About: Tracfone 

_____________________________________________________________________________ 

Description 
Yo considero que es una ofensa indirecta a mi persona porque la gente buena disfruta de relaciones 

sexuales y ve cosas más graciosas que un malo mientras más bueno es el ser humano más cosas 

negativas se le presenta que un malo hasta la vida de un bueno es mas interesante y divertida 

porque usa su cerebro y todo su cuerpo no lo posee nuevesito como un malo. El mensaje en la 

sección de entretenimiento se escribió lo siguiente: iFunny :) Sexo y iFunny - Las únicas dos cosas 

que puede disfrutar sin ser bueno junto con una foto de una carita feliz cual es su logo. 



  

_____________________________________________________________________________ 

Ticket: # 1173974 - Donald Trump Campaigns Won't Stop Emailing Me 
Date: 9/2/2016 9:35:49 AM 

City/State/Zip: Liverpool, New York 13088 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have requested to unsubscribe 3 times and his campaign team won't stop emailing me. 



  

_____________________________________________________________________________ 

Ticket: # 1174122 - Will not honor request to opt out. 
Date: 9/2/2016 10:40:27 AM 

City/State/Zip: Lantana, Florida 33462 

Company Complaining About: Shadowhawk Tactical X800 Flashlight 

_____________________________________________________________________________ 

Description 
Shadowhawk Tactical X800 Flashlight and/or affiliates have emailed me on a daily basis, despite not 

having my permission and not honoring at least over a dozen requests to opt out. 



  

_____________________________________________________________________________ 

Ticket: # 1174182 - HUMAN TRAFFICKING CONITINUES AT MID COUNTY 

LIBRARY..CENTRAL AVENUE AND MARYLAND AVENUE...63105 
Date: 9/2/2016 11:08:10 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
TO  

 

 

TO THE CREVE COEUR POLICE: 

 

 

TO THE OFFICE OF MISSOURI OFFICE OF ADMINISTRATION: 

 

 

TO JUDGE  

 

 

TO MR.  WOULD YOU PLEASE FORWARD 

 

 

 

 

 

I SAW 2 METRO TRANSIT BUS DRIVERS.. ONE RESEMBLING A BUS DRIVER CALLED GABE 

WHO SAYS HE IS FROM HERCULANEUM... 

 

 

PLEASE INVESTIGATE HIS CONNECTION TO  

HUDSON, WHO RESCINDED MY 

 

 

ADMISSIONS INTO WEBSTER UNIVERSITY. AND NOW ALL OF THIS HAS HAPPENED... IS THE 

BUS DRIVER TRAFFICKING MY KIDS 

 

 

ON THE BUSES.. I RODE THE BUSES A LOT WHEN I WORKED AT&T TO SAVE $250 PER 

MONTH PARKING AND $240 GAS...BY PAYING $70 TO PAY FOR RIDING THE BUS AND TRAIN 

EVERYDAY ALL DAY LONG.. I FELL IN LOVE WITH THE CITY, GOING TO CARDINALS GAMES, 

STUDYING THE BUILDINGS AND ITS ARCHITECTURE.. WATCHING THE PEOPLE'S 

MANNERISMS AND LISTENING TO CONVERSATIONS...UNDERSTANDING THE BREADTH WAS 

BEAUTIFUL ONLY TO FIND THAT THE LOVE I THOUGHT I HAD WAS NO MORE..THE PEOPLE 

WATCHED AND FOUND MYSELF OUT OF A JOB .. AFTER SEEING A MAN IN OFALLON, MO 

PARK HIS CAR AT THE  

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 

 

END OF A SIDEWALK , EXPECTING ME TO OPEN THE DOOR TO GET IN I SUPPOSE.. I 

WALKED BEHIND THE CAR... AND CONTINUED MY CONTINUED PATH... HE THEN DRIVES 

UPON THE HWY K AND AGAIN TURNS AROUND TO ASK ME WHERE I AM GOING I SAID 

HOME.... THANK YOU AND KEPT WALKING...PLEASE SEE THIS  MAN'S TAG NUMBER "THE 

FAN'  OR "FAN" THIS WAS IN 2010 

 

 

AND DRIVING WHAT SEEMED TO BE A GOLD IMPALA...I THEN SAW HIM AGAIN AFTER WHAT 

SEEMED TO BE HIM REMOVING ME FROM MY JOB AT ENTERPRISE HOLDINGS ALONG WITH 

LINDA JONES/LINDA ROARTY GAINING THE HELP OF ELAINE SAMS...SEE WHAT THEY HAVE 

INJECTED IN TO MY KIDS LIVES.. AND PLEASE PROSECUTE.. (MERCY EMPLOYEES) DON 

KALICAK... SANDY NELSON.. ANDREA EMPLOYEE HEALTH...(CHERYL OF ST. ANTHONY'S 

MEDICAL CENTER)WHO TRAFFICKED MY JOB AT UNITY HEALTH NETWORK.. SO BAD WHEN 

THEY DISSOLVED THE OFFICE... FOR OCCUPATIONAL HEALTH I WAS SOME REASON 

CALLED TO HELP THE MARKETING DEPARTMENT DISBURSE THE MESSAGE THE CLOSING 

OF THE OCCUPATIONAL HEALTH OF UNITY HEALTH NETWORK...SEE IF THEY ARE 

TRAFFICKING MY KIDS AND MY CAREER... I HAD TO JUMP THROUGH HOOPS... SEE WHAT 

THEY ARE HOLDING AGAINST MY KIDS... AND PLEASE PROSECUTE... 

 

 

 

 

 

I SAW  WALK OUT OF THE JR CIGAR SHOP ON 

CENTRAL AVENUE IN CLAYTON, MO 63105...AFTGER 4:00 P.M. SEPTEMBER 1, 2016....SHE 

WAS WITH 1 OTHER WOMAN AND 3 MEN. SHE SEEMED TO NOT NOTICE ME..WHAT IS 

STRANGE I FOUND A BILL 

 

 

AMEREN WITH MY SOCIAL SECURITY NUMBER  TO BE ATTACHED TO A $2200.00 

BILL IN 2 DIFFERENT ILLINOIS LOCATIONS. 

 

I KNEW  LIVED IN ILLINOIS BUT NEVER SAW HER... THIS BILL WAS PLACED 

ON MY CHAPTER 7 AS I COULD NOT GET TO BE RESOLVED...NOW I PLACED A POLICE 

REPORT TO CHESTERFIELD POLICE DETECTIVE  WHO THEN TURNED ON 

MY AND SAID THAT I WAS COMMITTING FRAUD BY PLACING MELVIN'S NAME ON THE 

AMEREN BILL...AS THE PRIMARY...WHEN IT WAS THE SAME BILL HE LEFT HIS NAME OWN 

AFTER DIVORCE... NOW...DETECTIVE  

 

MAY BE CALLING YOU TO SAY PAY THE MONIES I REQUESTED TO BE TO DORA MAE 

OWENS AT ...OR IT MAY BE SONYA PTAH ..SAYING TO 

SEND THE MONEY TO WESTGLEN ESTATES...PLEASE PROSECUTE.. FOR  

WHO HAS A HISTORY IF KIDNAPPING TO USE HIS BLACK MAGIC... MAY BE USING HER 

HOUSE AS A PLACE TO HOLD HOSTAGES..AND DRAINING PENSION PLANS...AS THEY DID 

MY  ACCOUNT OPENED WITH  OFFICE...LAST NIGHT , 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)



EARLY TWILIGHT THIS MORNING I HEARD THE VOICE OF ..IN THE POST 

OFFICE... 

 

SEE IF HE HAS A POST OFFICE BOX AT THE 63105 POST OFFICE.. IF SO, SEE IF MY MAIL IS 

BEING PLACED IN HIS BOX..AND SEE HOW LONG HE HAS HAD POST OFFICE BOX THERE... 

WATCH ITS MAIL...INVESTIGATE HIS HOME AND HIS MOTHER LOUISE HUDSON.. FOR 

STOLEN CHECKS...CHECK THEIR BANKS ACCOUNT TRANSACTIONS...SEE IF MARY SUTTLE 

AND ALI SUTTLE ARE HOLDING MY KIDS HOSTAGE OR ...PLEASE 

PROSECUTE... I AGAIN WILL FOR THE FUNDS TO BE SENT AS PREVIOUSLY NOTED... I DO 

NOT WANT MY MOTHER NOTIFIED...SHE IS VERY EVIL... 

 

 

PLEASE NOTE ...INVESTIGATE ' COMMENT TO MY 2 BOYS WHEN THY WERE 

6 AND 8 YEARS OLD. 

 

WHILE VISITING THE HOME OF ...THE BOYS WERE 

RUNNING HER HOME 

 

DURING THANKSGIVING VISIT TO OKLAHOMA CITY, WITH MY THEN HUSBAND MELVIN 

OWENS, SR THEIR FATHER WAS 

 

SITTING IN THE ROOM ALONG WITH HIS MOTHER AND I, WHEN SHE TOLD THE BOYS THEY 

DID NOT HAVE TO LISTEN 

 

TO ME.  MY MIDDLE SON  SAID, WHY WOULDN'T I LISTEN TO MY MOTHER.  

NOW I DON'T KNOW WHAT 

 

PERGAMOM CHURCH  AND  ARE USING TO 

TORTURE THEM BUT I DO KNOW THAT ONE 

 

OF THEM IS W.B. WOODBERRY, ANOTEHR  ONE IS THE PRIEST OF ST. PIUS CATHOLC 

CHURCH..WHERE MANY PERVERTS AND 

 

WHERE I AND MY 2 KIDS WERE HELD HOSTAGE...THE PARANORMA IS SO THICK FROM THE 

ANAL RAPE AND TORTURE THE 

 

DON'T COMPREHEND YOU.ALIENATION OF AFFECTION IS WHAT THE AREA IS BEING USED 

FOR BY PASTORS OF PERGAMOM CHURCHES AND JEZEBEL CHURCHES...THE ATTORNEYS 

INVOLVED ARE: RICHARD BANKS, GLEN DALTON, ALAN ZVBILEMAN, 

 

ROBERT FAERBER, (WHOSE STREETE BEMISTON SUFFERED A FIRE BURNING BENEATH 

ITS STREET THE DAY AFTER I 

 

FILED BANKRUPTCY TO GET MY KIDS AND MY HOME OUT OF FORECLOSURE...THEIR 

FATHER BEGAN DIVORCE PROCEEDINGS AND REFUSED TO PAY THE HOUSE NOTE.), BUT 

SOME REASON, THE JUDGE HARTENBACHER ORDERD THE HOUSE TO BE GIVEN TO ME 

BUT NOT MONIES FROM THE ESTATE WAS GRANTED IN THE 50% MEASURE OF THE 

MISSOURI STATE LAW. NOR WAS THE POWER OF ATTORNEY..RECIEVED BY ME...IT MAY BE 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)



USED BY THE ATTORNEYS TO CREATE MORE ALIENATION OF AFFECTION TO OTHER 

CHILDREN WHICH AGAIN IS A VIOLATION OF MISSOURI HOUSE BILL 214...THE CHURCHES 

USE THIS VICE TO RAISE HOMOSEXUAL TO MAKE MONEY AND FOLLY....START WITH THE 

PERSON WHOSE TAG NUMBER IS "EXPERT" OF MISSOURI...AGAIN JR CIGAR SHOP ON 

CENTRAL AVENUE 63105...HE SEEMS TO HAVE MY KIDS SOME PLACE TORTURING 

THEM...LOOK AT THIS STORY.... 

 

 

 

 

 

 

 

check out his link that sonya ptah placed out on the www... now I call myself 

 

helping Sonya Ptah..when she invited me to stay as a guest in her home while 

 

I transitioned into my new job at Enterprise Holdings and I then moved into 

 

, O"Fallon, MO   63368...where Sonya Ptah seemed to have  

 

gotten upset with me after asking for my mailing address and I gave her my  

 

mailing address p.o. box in Chesterfield. She said I had mail at her house and  

 

I said just send it there. I later stopped by a couple of days later for I did not 

 

receive any mail.  What was odd I saw mail of people in the bedroom in which  

 

she allowed me to sleep. I offered money for help, she refused. Her home  

 

seemed very out order. I opened he refrigerator and the items were all black. 

 

 

I said do you mind if I clean out your refrigerator, I just need some gloves, a trash 

 

bag and some bleach...  was a volunteer in my ministry...at the First 

 

. While staying there,  

 

allowed me to speak with one of her colleagues who was getting a diovrce... 

 

and late when I stopped by after moving out to give  her key 

 

the colleagues bedroom items were sitting in the hallway. Now she had two  

 

dogs..who had beautifully painted the bottom half of her walls with their tails 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)



after coming in from the back yard..and her bed was broken down..pots in the  

 

bathroom floor...NOw what is odd.. I lost my job not far from her asking me for  

 

 

my address..Now it seems she has my kids hund someplace....when my lease was fulfilled 

 

at , O'Fallon, MO 63368...  were my  

 

Landlords...I moved into 3418/3420 Miami after losing my job at St. Luke's Hospital..and the Africans 

would meet 

 

at 3422 ...the Africans were screaming at someone in the home of 3422 saying you will  

 

 

s 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1174304 - no opt out  
Date: 9/2/2016 11:56:04 AM 

City/State/Zip: Athens, Georgia 30606 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
i received an email from Athens Orthopedic clinic that look like a fake email.I called the company to 

see if it was real  they told me it was sent by them however these was no way for me to remove my 

self from their unwanted email. Their company patient data was recently hacked. Their lack of 

following the law and keeping in compliance needs to be looked at by more than the FBI. 



  

_____________________________________________________________________________ 

Ticket: # 1174396 - Website is posting sex, drugs, about the police, school 

administrators 
Date: 9/2/2016 12:41:31 PM 

City/State/Zip: Terre Haute, Indiana 47801 

Company Complaining About: Godaddy.com 

_____________________________________________________________________________ 

Description 
There is a website that exists named Terrehautetopix.com that allows anyone to post information that 

is false about its 75,000 citizens.  Godaddy.com built the website but stated that they have an expired 

DNS number and I can't locate anyone with this company. 



  

_____________________________________________________________________________ 

Ticket: # 1174707 - Hacking of her computer and her cell phone. 
Date: 9/2/2016 2:20:30 PM 

City/State/Zip: Spokane, Washington 99203 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
The consumer has both cable and cell phone issues with someone interfering with the way that they 

function.  She has Comcast for bundled services.  On Monday, August 22nd, her computer began 

having some issues where it would not let her retrieve her e-mail, but she was able to get on-line.  

She was able to use the computer by doing a work-around, from the 22nd till the 1st.  On 9/1/16 her 

computer shut down completely.  She took the computer to be repaired/cleaned.  That technician 

made the statement that there was someone who had gotten access to her computer.  He stated that 

the person would have needed to be within 300 feet of her computer. 

 

Today, September 2nd, the consumer found that she is not able to retrieve old voicemail messages 

from her cell phone.  The option that is usually there for that purpose, was not even offered to her 

today.  The consumer has spoken to Verizon Wireless.  While on the call, the specific concern was 

not able to be re-created.   

 

The consumer has contacted the FBI on this situation.  The FBI referred the consumer to the FCC to 

file a complaint.  The consumer feels that these issues may have been caused by a neighbor. 

 

The consumer would like for her service providers to prevent this type of thing from happening in the 

future.  Thank you.    (phone - CAMS 29) 



  

_____________________________________________________________________________ 

Ticket: # 1175119 - unwanted phone call 
Date: 9/2/2016 4:46:08 PM 

City/State/Zip: Chesterton, Indiana 46304 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
was called & woken up at 6:40 AM this morning by a guy saying he was with Microsoft, had an Indian 

accent, calling from #  , Thornton, TX according to my caller ID,told him not to call again 

and hung up on him 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1175513 - Text message with curse word  
Date: 9/2/2016 8:38:32 PM 

City/State/Zip: Casper, Wyoming 82609 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Text message saying "Cry me a fucking river." Text message received at 6:30pm mst on Friday 

September 2, 2016 



  

_____________________________________________________________________________ 

Ticket: # 1175726 - camel cigarettes in violation of can spam act 
Date: 9/3/2016 4:05:55 AM 

City/State/Zip: Monterey Park, California 91755 

Company Complaining About: Camel.com 

_____________________________________________________________________________ 

Description 
Hello I have been receiving email from camel.com in which I never signed up for I am not a smoker. I 

tried to opt out but it just bring me to a login screen and doesn't not allow me to unsubscribe. 



  

_____________________________________________________________________________ 

Ticket: # 1175798 - UCE 
Date: 9/3/2016 9:58:39 AM 

City/State/Zip: Schwenksville, Pennsylvania 19473 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
A major corporation, Nielsen.com, continues to send me unsolicited email. I have emailed them many 

times asking them to stop. They ignore my emails and continue to spam me. There is no option to 

unsubscribe. 



  

_____________________________________________________________________________ 

Ticket: # 1175810 - Trump spam 
Date: 9/3/2016 10:20:24 AM 

City/State/Zip: Richmond, Virginia 23225 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
The Trump campaign will not stop sending me emails. I have unsubscribed probably a dozen times 

through the links provided on the emails,  The email addresses to unsubscribe, for responding directly 

to the emails, and even through a link that was offered by the campaign to report unwanted emails.  

And yet, they have continued for weeks.   There appears to be no way to get off their mailing list. 



  

_____________________________________________________________________________ 

Ticket: # 1175856 - Comcast/Xfinity Spam email 
Date: 9/3/2016 11:08:43 AM 

City/State/Zip: Evanston, Illinois 60201 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I continue to get promotional messages from Comcast despite opting out several times by clicking the 

"I do not want to receive these messages" button in provided in the emails.  It appears their "opt-out" 

website is broken.  When I click their "Take me off your list" button, it is left in the state "Saving..." and 

doesn't appear to ever process--I continue getting SPAM emails from Xfinity month after month.  I 

have tried in both the Firefox and Chrome webbrowsers.  In the past the opt-out website has been 

completely non-functional with the "Take me off the list" buttons not even appearing. 



  

_____________________________________________________________________________ 

Ticket: # 1175863 - Musical.ly account for minor under 13 
Date: 9/3/2016 11:17:29 AM 

City/State/Zip: Kyle, Texas 78640 

Company Complaining About: Musical.ly (this Is The Company To Address This Concern, Not The 

Isp) 

_____________________________________________________________________________ 

Description 
My 10-year-old created a Musical.ly account without our consent and now her full name, along with 

other children's full names, and other very innappropriate content is available publicly on the Internet. 

Their website and user agreement rules state users must be over 13. There is even an email address 

for privacy issues related to minors. However, I have emailed multiple times and have not gotten a 

response. This is a serious safety concern because the accounts cannot be deleted by users. I filed a 

complaint previously, but the FCC asked Sprint to address the concern, and they are not the 

appropriate company to respond. Musical.ly is an app and website and they are the ones who need to 

delete the account. 



  

_____________________________________________________________________________ 

Ticket: # 1175915 - Spam text to my child 
Date: 9/3/2016 12:19:45 PM 

City/State/Zip: Valparaiso, Indiana 46385 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Text message arrived to my child's phone at 11pm last night offering meds to help make an erection 

harder.  

 

Sender was:  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1176321 - False Information 
Date: 9/3/2016 10:25:07 PM 

City/State/Zip: Lafayette, Louisiana 70508 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
The attached site has a post that is reporting false information. It states that I was arrested on 9/9/15 

which is false. I interred the Lafayette Parish Correctional facility on my on accord in order to 

complete a 10 day plea agreement sentence. Which I have also attached a document sign be the 

Lieutenant stating this fact. There was no arrest nor was there a new charge. If I were arrested as the 

page states, I would have acquired a new charge on this date. This 10 day sentence is from a prior 

arrest on 1/7/14. I have asked the site to remove the page numerous times with no luck. I would 

appreciate the FCC in helping me to have this page removed. 

 

Best Regards, 

 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1176322 - Facebook discriminatory "Authentic Name Policy" 
Date: 9/3/2016 10:29:58 PM 

City/State/Zip: Blountstown, Florida 32424 

Company Complaining About: Fairpoint 

_____________________________________________________________________________ 

Description 
My account has been shut down since March of this year for allegedly violating Facebook's "Authentic 

Name Policy". I use the first letter of my last name in my profile and account instead of using my full 

name. The reason for this is because I am in law enforcement and deal with many people that have 

no problem searching for information about me and my family. This prevents them from locating me 

or my family easily, and my friends and family know its me by my profile picture and status updates. I 

discovered that Facebook has disabled Homosexuals that have pseudonyms for the same reason, as 

well as Native American individuals with unique names that Facebook deems fake, as well as 

domestic violence victims and others trying to remain private on Facebook for fear of being located. 

This policy is outright discriminatory and needs to be dealt with. They ask for government documents 

to verify your name, but if you are using a pseudonym that is pointless. If you present the documents, 

they change your name to what is on the documents. In my case, its putting me and my family in 

danger. Please do something about this. I am not the only one affected, many people have the same 

issue. 



  

_____________________________________________________________________________ 

Ticket: # 1176396 - Attorney legal disputes of social media  
Date: 9/4/2016 9:13:59 AM 

City/State/Zip: Menlo Park, California 94026 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Issue of privacy violation and electronic eavesdropping, theres a problem with Eton FB and certain 

cloud companies including streaming broadband to disrupt and harass me through wiretapping 



  

_____________________________________________________________________________ 

Ticket: # 1176450 - Bing Search Engine - my name is  attached to strange website that 

attaches adware 
Date: 9/4/2016 11:25:41 AM 

City/State/Zip: Springfield, Illinois 62702 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I went into to Bing to search my name to see what would come up, and I noticed there are two 

websites that have my name attached to them that redirects the user when clicked.   I would like 

Microsoft/Bing to take them down before they harm someone's computer. I keep having problems 

with Bing. I have found sites that had my SSN and home address with apartment number and phone 

number before. Thanks 

 

 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1176465 - Hacker has our personal information, takes down our internet and 

phones 
Date: 9/4/2016 11:47:16 AM 

City/State/Zip: Brook Park, Ohio 44142 

Company Complaining About: Wow Or Woway 

_____________________________________________________________________________ 

Description 
My teenager's Skype account and Twitter account was hacked.  He used my cell phone number to 

create those accounts.  Hacker displayed my name and address during lengthy messages to my son, 

including threats to "swat" us.  The hacker called my cell phone yesterday, and kept calling 

repeatedly after I hung up and refused to answer again.  When I tried to make calls on my cell phone 

it said that number is not in the network.  The hacker might live in the UK.  He took over as the 

administrator on my son's computer, and my son can't do anything without the hacker seeing it.  My 

son has gotten into the wrong online crowd with gaming, and I've been asking him to stop those 

interactions.  Hackers Skype name could be Incitements, Shaderwave, SkidGriefing.  I will have my 

Wow internet account number when you contact me. 



  

_____________________________________________________________________________ 

Ticket: # 1176503 - Spam 
Date: 9/4/2016 12:42:44 PM 

City/State/Zip: Black Hawk, Colorado 80422 

Company Complaining About: Rise Broadband 

_____________________________________________________________________________ 

Description 
I started getting emails from e  and have never requested their services. I 

have tried to unsubscribe from their list by  clicking on their unsubscribe link. It's been over 10 days 

since I have done that, yet I am still getting Spam from them. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1176546 - HUMAN TRAFFICKING - TRAVIS LANE; MARSHALL 

MARIETTA...GABE BUS DRIVER UNDER MR. NATIONS... 
Date: 9/4/2016 1:56:15 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
 

investigate why cursor is missing....from this email link.. 

h

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1176606 - Name, age, location on web pages 
Date: 9/4/2016 3:31:18 PM 

City/State/Zip: Milpitas, California 95035 

Company Complaining About: See Text In Complaint 

_____________________________________________________________________________ 

Description 
Several web sites have my name, location, age and personal information that I dif not ever permit.  I 

realize upon emailing one, I'm giving my personal email too.  The sites are 411.com, whitepages.com, 

freepeopledirectory.com, familysearch.org,  onerep.com, radaris.com, switchboard.com, 

peoplebyname.com, etc.   

 

 

A year or two ago, my name and previous addresses, age were not out there. I saw one page that 

had my name so I asked them to take it down. I feel like they possibly did but then informed all these 

other sites.  

 

I'm pretty sure many other people would not like their info out there. These sires should be informed 

to take all info down unless they have written with sugnature proof that its ok by people who do not 

mind. 



  

_____________________________________________________________________________ 

Ticket: # 1176637 - Donald Trump campaign spam 
Date: 9/4/2016 4:18:24 PM 

City/State/Zip: Lawrenceburg, Kentucky 40342 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have numerous times attempted to unsubscribe from the Donald Trump presidential campaign 

email. I have received numerous spam emails from this campaign and despite unsubscribing from 

their mailing list on several occasions it DOES NOT stop. 

 

I have never signed up to receive emails for the Trump campaign but for some reason I continue to 

receive it.  

 

Additionally, the campaign has been using a number of different email addresses and therefore easily 

get past my spam filter. 



  

_____________________________________________________________________________ 

Ticket: # 1176797 - SCAM 
Date: 9/4/2016 9:21:42 PM 

City/State/Zip: Crystal Lake, Illinois 60014-8371 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
While on my desktop computer 09/03/2016 at 12:45 PM I received a startling tone and message as 

follows: "Windows detected  ZEUS virus.  The infection detected indicated some recent downloads on 

the computer which in turn has created problems on the computer. Call Technical Support +1-844-

811-0601 and share this code B2957E to the Agent to Fix this.  Don't restart your computer."  This is 

verbatim from the screen of my monitor.  I called the number and shared the code with a male 

answering and he immediately began a sales pitch to have me "hire" his service to fix my computer.  

He asked for my e-mail address and my birthdate.  I balked at shis and asked what my birthdate had 

to do with the problem   He called me an a--h--- and said he needed information to bill me for the 

repair service.  I advised him that I did not want his service and he called an a--h--- again.  I repeated 

three times that I did not want his service nor would I pay him for anything.  He responded by calling 

me an a--h--- three more times and then changed by calling me a f(f bomb) at least twice and I guess 

he was not too happy when I began laughing at him.  He exploded and I disconnected from him.  I 

sent a complaint e-mail to Windows and they advised me to contact your office.  Hence my e-mail 

today. 



  

_____________________________________________________________________________ 

Ticket: # 1176874 - Email Harrassment 
Date: 9/5/2016 12:54:00 AM 

City/State/Zip: Anthem, Arizona 85086 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I keep receiving harassment emails from a male person that i do not wish to contact me.  I have 

attempted to opt out of his emails and he continues to send them.  I am asking for help because the 

man will not stop. 



  

_____________________________________________________________________________ 

Ticket: # 1176921 - Instagram hack 
Date: 9/5/2016 9:01:51 AM 

City/State/Zip: Blackwood, New Jersey 08012 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
My 10 year old daughters instagram was hacked and now has link to porn. 



  

_____________________________________________________________________________ 

Ticket: # 1177021 - unsubscribe 
Date: 9/5/2016 12:00:09 PM 

City/State/Zip: Commerce City, Colorado 80206 

Company Complaining About: Underdog Distribution 

_____________________________________________________________________________ 

Description 
Underdog Vape distribution does not have an unsubscribe button or an email link to allow you to 

easily opt out of Mass email distributions. 



  

_____________________________________________________________________________ 

Ticket: # 1177027 - Frontier Communications 
Date: 9/5/2016 12:05:07 PM 

City/State/Zip: Bradenton, Florida 34202 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
Company refused to send service tech, unless we allowed them to access our personal cell phone 

camera.  

The tech was Jamayia from the Tn. Office her email given is TECHTEL449@frontier.com 



  

_____________________________________________________________________________ 

Ticket: # 1177190 - Linkedin Will NOT Remove My Profile from Internet 
Date: 9/5/2016 3:21:05 PM 

City/State/Zip: Tustin, California 92782 

Company Complaining About: Linkedin 

_____________________________________________________________________________ 

Description 
I have asked LinkedIn to remove my profile and they said they did, but now if I type my name in the 

browser up comes my entire profile in LinkedIn.  I want that removed from the Internet completely at 

once. 



  

_____________________________________________________________________________ 

Ticket: # 1177205 - unwanted spam emails 
Date: 9/5/2016 3:37:56 PM 

City/State/Zip: Encino, California 91416 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have received multiple unwanted spam emails from the same domain.  I reached out the sender and 

requested to be removed from their lists and they continue to send unwanted emails to me and I want 

it to stop 



  

_____________________________________________________________________________ 

Ticket: # 1177211 - unwanted spam emails 
Date: 9/5/2016 3:45:27 PM 

City/State/Zip: Encino, California 91416-6206 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have  received countless unwanted spam emails from the same domain.  I requested to be 

unsubscribed on at least two occasions and fell on deaf ears.  I then sent to emails and requested 

that they cease and desist and once again fell on deaf ears and unwanted emails continue to come in 

daily and I want it to stop. 



  

_____________________________________________________________________________ 

Ticket: # 1177215 - iFunny:) invade mi WPS Office. 
Date: 9/5/2016 3:50:08 PM 

City/State/Zip: Bayamon, Puerto Rico 00957 

Company Complaining About: Tracfone 

_____________________________________________________________________________ 

Description 
Mientras yo estaba eliminando un documento titulado Boomerang.doc. de repente salió el logo de la 

carita feliz de iFunny:) en un lugar donde no hay aplicaciones sino documentos .doc, .pdf y otros 

pidiéndome ellos que lo instalara. Ésta vez iFunny:) violó mi privacidad. 



  

_____________________________________________________________________________ 

Ticket: # 1177602 - They won't take me off marketing email list! 
Date: 9/6/2016 8:54:18 AM 

City/State/Zip: Dallas, Texas 75252 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Howdy, 

 

Microcenter, a company in plano, tx, won't stop sending me marketing emails. Not only did i never 

agree to the emails, but i've unsubscribed a dozen times over a 90 day period. Can you please help? 



  

_____________________________________________________________________________ 

Ticket: # 1177622 - never ending spam 
Date: 9/6/2016 9:29:30 AM 

City/State/Zip: Loganville, Georgia 30052 

Company Complaining About: "mailer.netflix.com" Using " Amazon Ses " 

_____________________________________________________________________________ 

Description 
attempts to stop receiving garbage emails from "mailer.netflix.com and cron-job.org"...seemingly 

distributed through "amazon ses" have proved useless...PLEASE share with me how to stop them...i 

have them going to spam...but is there any way to get off their list...i fear them sharing my info with 

other phishing schemes 



  

_____________________________________________________________________________ 

Ticket: # 1177964 - Zorpia.com 
Date: 9/6/2016 12:03:58 PM 

City/State/Zip: Athens, Georgia 30606 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I was getting emails from Zorpia saying I had a private message from a personal friend.  When I 

opened it, I had to log on to my gmail account and now everyone in my contacts are getting emails 

from Zorpia.  I am wasting valuable time now having to answer emails from friends asking about 

zorpia personal messages from me.  Since there was no personal message in the original email to 

me in the first place, only some form of disguised spam, this site should be investigated for deceptive 

practices at best, and fraud at worse. 



  

_____________________________________________________________________________ 

Ticket: # 1178388 - Attempt to gain access to my bank account with fraudulent email 
Date: 9/6/2016 2:21:38 PM 

City/State/Zip: Ft. Worth, Texas 76179 

Company Complaining About: I Don't Know, They Are Pretending To Be A Company They Are Not 

_____________________________________________________________________________ 

Description 
Received an email stating it was from Chase Bank needing to know if I had made the following 

charges on my account.  Thankfully  my spyware caught it because it looks exactly like what I do 

receive from Chase Bank 



  

_____________________________________________________________________________ 

Ticket: # 1178537 - Poor service 
Date: 9/6/2016 3:10:18 PM 

City/State/Zip: Fort Lauderdale, Florida 33304 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I filled out the entire complaint and then it kicked me out. I'm guessing your are protecting   the 

advertisers 



  

_____________________________________________________________________________ 

Ticket: # 1178639 - Violation of my privacy rights, sending complete sets of personal 

data over the internet 
Date: 9/6/2016 3:40:42 PM 

City/State/Zip: Mountain View, California 94042 

Company Complaining About: This Does Not Involve The Internet Provider Of The Wireless 

Service I Use. 

_____________________________________________________________________________ 

Description 
A Third Party located in New Jersey named "BlueBird Rentals" vioated my privacy rights in the State 

of California, acted against my explicit verbal demands that no such rental agreement be sent to me 

by email, after having requested a print out, and has exposed me to identity theft of with whom I have 

not authorized nor had prior knowledge of BllueBird's access to my personal data and their intent to 

commit a privacy violateion by  emailing me my car rental agreement with a AVR Van Rental Service 

in San Jose, California, of which completed car rental agreement I had demanded in a physical copy 

while in the office today, Tuesday, September 7 2016. 



  

_____________________________________________________________________________ 

Ticket: # 1178953 - They won't remove me from their email list 
Date: 9/6/2016 5:21:08 PM 

City/State/Zip: Orlando, Florida 32828 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
I keep receiving emails from .  I asked to be removed on 8/23 and 8/24, and 

yet I received another one today, 9/6.  I've used both the unsubscribe link and email, but neither 

worked. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1179160 - HUMAN TRAFFICKING - PRINT SCREEN OF GOVERNOR'S 

PAGE NOT A SUBMIT BUTTON 
Date: 9/6/2016 6:53:44 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
 

TO THE ANTI-TRUST DEPARTMENT... 

 

  

 

IT SEEMS THAT JUDGE  COURTS ARE OUT OF ORDER.. 

 

 IS ALLOWED TO HOLD MY KIDS HOSTAGE WITH THE APPROVAL 

JUDGE MCSHANE 

 

NOT HEARING IN WHICH I HAVE BEEN SUMMONED TO REPRESENT MY DAUGHTER...WHICH 

I AM NAMED 

 

AS JOINT PARENT IN DIVORCE CASE 05-FC8560...  STEALLING  MONIES 

OUT OF MY 

 

KIDS ACCOUNTS HE,  CAN USE FOR THEMSELVES..AND 

THEN SAY 

 

THEY ARE TAKING OF MY KIDS WITH MY KIDS MONIES..WHILE  SHOULD BE AT 

BASE IN MONTEREY, CALIFORNIA 

 

ASK JUDGE M WHY SHE REFUSED TO GRANT ME THE RESTITUTION FOR CASE 

M140000980...WHERE SHE ORDERED..WHEN I ASKED HER PERSONALLY AFTER JUDGE 

HARDIN-TAMMONS HAD BEEN DISMISSED SHE SENT ME BACK TO THE SAINT LOUIS 

COUNTY MUNICIPAL COURT..WHERE JUDGE DAN BROWN DISMISSED MY PETITION FOR 

RESTITUTION...I AGAIN SPOKE TO HER SHE SAID IT WAS OUT OF JURISDICTION, THE 

JUDGE BROWN MADE NO INQUIRY AS THE DETAILS IN ORDER TO SEEK THE TRUTH AND 

WORTH OF MY REQUEST... SEEMS AS THOUGH SOMEONE WANTED MY KIDS AND MY 

DEATH OR HUMAN TRAFFICKING TO TAKE THE MONIES THEMSELVES... 

 

A NOT GUILTY VERDICT... ON A TRESPASSING CHARGE OF ME TRYING TO SEEK 

ADMISSIONS INTO WASHINGTON UNIVERSITY 

 

AND OR ANY OTHER UNIVERSITY...BUT I WAS ARRESTED FOR TRYING TO PURCHASE A 

STAMP...THE CHARGE HOWEVER, HAS 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



NOT BEEN REMOVED AND.. I HAVE ASKED MORE THAN ONCE FOR MY CAREER HAS BEEN 

IMPEDED SINCE THE CHARGE OF MARCH 2013... LOSS WAGES OF $75 PER HOUR FROM 

THAT DATE TO PRESENT... AND DEFAMANATION OF CHARACTER... AND DAMAGES 

 

INCURRD ON THEM NOT FORCING  TO GRANT ME THE POWER OF 

ATTORNEY AT MY HOME AT ...SO I COULD GET MY KIDS 

RELEASED FROM THEIR ABDUCTORS .  

 

I SEEK MY IDENTITY, MICHAEL OWENS IDENTITY, M  

 IDENTITY BE RESTORED 

 

100%...  STOP STEALING FROM MY COMPANY POINT IN TIME PROMOTIONS... AND 

STOP EVICTING ME.. AS I WORKED WITH  TO OPEN A CHILD CARE 

CENTER AT 3418/3420 MIAMI 63118...BY OFFERING TO PURCHASE THE BUILDING FOR $1.00 

HE HAD THE SHERIFF FOR $25.00 EVCIT ME.. THEN MY KIDS SUDDENLY APPEARED ON THE 

PROPERTIES...OF THE BUILDING AND THE BUILDING... 

 

 WE SEEK WHAT ANTI-TRUST LAWS THE ATTORNEY  IS BRINGING 

AGAINST MY KIDS AND TO USE OUR HOME 

 

AND OUR MONIES THAT SHOULD BE DUE FROM VANGUARD (GRAYBAR'S TRUST) TO 

 AS OF 2005 50% WAS TO BE ALLOCATED TOWARDS  444-

66-4108....AS WELL AS JOINT CUSTODY OF MY KIDS WHOM I GOT THROUGH HIGH SCHOOL 

AND INTO COLLEGE AND  OUT OF COLLEGE INTO THE MILITARY... 

 TO THE FEDERAL TRADE COMMISSION... THE CHESTERFIELD POLICE KILLING OUR KIDS... 

AND FAMILIES INSPITE OF 

 

THE STATE OF MISSOURI DECLARING TO THE RGA AND THE CHESTERFIELD POLICE DEPT.. 

THAT DENYING PEOPEL'S RIGHTS 

 

IS A FELONY OFFENSE AS IT IS DEEMED AS HUMAN TRAFFICKING... ACCORDING TO THEIR 

NEW LAW PASSED IN 2011... 

 

 

 

  

 

WHAT IS  ROLE LOCATED ON THE 9TH FLOOR OF THE , 

CLAYTON, MO 63105 

 

  

 

OFFICERS: OLNEY, LT. .. REFUSE TO 

HONOR THE LAW... THEY HAVE 

 

MY KIDS HELD HOSTAGE SOME PLACE.. AND CONTINUE TO BLOCK ALL MY WORK AS POINT 

IN TIME PROMOTIONS...OTHER SUSPECTS ARE:  OF AT&T...  

OF AT&T....PAT OF AT&T - HIRED ME AS CONTRACTOR THROUGH 

(b) (6)

(b) (6)

(

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6) (b) (6)



 

 

RETIRED SOUTHWESTERN BELL.. 

 

 

 THIS WEEKEND MR.FOX  OFFICE OF ADMINISTRATION AND THE CHESTERIFELD POLICE 

AND PERHAPS 

 

JUDGE  

 

 

 

 

 

MEDLER IS ONE WHOM I SOUGHT TO REPRESENT ME INTO DIVORCE COURT... MAY HAVE 

BEEN BRIBED 

 

BY MY EX-HUSBAND'S EMPLOYER GRAYBAR....TO DENY ME ALL MY RIGHTS AND MONIES 

DUE FROM  PROFIT SHARING 

 

AND RETIREMENTS BENEFITS DUE FROM MY 26 YEAR MARRIAGE TO HIM AND ACCRUED 

DURING HIS 26 YEARS OF SERVICES 

 

HAS HE AND HIS MOTHER SABOTAGED MY JOBS.. AND I CHOSE TO STAY HOME AND TAKE 

CARE OF THE KIDS...FOR 26 YEARS. 

 

I WAS ABLE TO GET THE KIDS THROUGH SCHOOL... MICHAEL , MELVIN AND MYKIA... BUT 

INSTEAD OF PAYING ME THE 50% 

 

OF THE MONIES DUE ME FROM WHAT HE EARNED DURING THE MARRIAGE.. HE PAYS... 

BRIBING SHERRIFFS, JUDGES, ATTORNEYS 

 

TO KEEP THE KIDS AND MONEY FROM ME... PLEASE INVESTIGATE ANTI-TRUST ACTIONS 

OF ATTORNEY ALIENATING KIDS FROM 

 

THEIR PARENTS BY PAYING SHERIFFS A FEE TO ELECTROCUTE THEM, RAPE THEM, AND 

STEAL THEIR MONEY AND DENY THEIR 

 

RIGHTS THROUGH MR. FOX AND MR. PETER KRANE...SO THEY WOULD FORCE THEM IN TO 

HUMAN TRAFFICKING...SHERRIFFS PARTICIPATING...ARE: SHERIFF/BAILIFF OF JUDGE 

MCKEE...SHERIFF/BAILIFF OF JUDGE DONNELLY....SHERIFF/BAILIFF WHO 

 

SAID I OWED AN OVERPAYMENT OF UNEMPLOYMENT, WHICH WAS PAID TO THE STATE OF 

MISSOURI...WHO MAY HAVE 

 

DENIED MY RIGHTS OF MY KIDS AND I  AS WELL WITH OUT HEARING.. 

 

  

(b) (6)

(b) (6)



 

ANTI TRUST ISSUES BETWEEN CHURCH LEADERS SUCH AS: T.D. STUBBLELFIELD, JUDY 

STUBBLEFIELD, W.B. WOODBERRY, ROSETTA WOODBERRY, MARY LOIS LACEY -

FELLOWSHIP OF CHRISTIAN OF WOMEN FIRST BAPTIST CHURCH OF CHESTERFIELD; 

 

BISHOP RAPHAEL GREEN; METRO CHRISTIAN WORSHIP CENTER; DR. MELVIN BUTLER'S 

DAUGHTER SPREADING LIES SO THE CHURCH FIRST BAPTIST OF CREVE COEUR PASTOR 

LACEY ....COULD TAKE MY DAUGHTER'S MONE AND THEN MAKE HER SUCK GENTIALS OF 

THESE IN FRONT SAINT LOUIS COUNTY EMPLOYEES...ROBERT F. LOGGINS,S SR., 

CASSANDRA LOGGINS... AND THE SISTER OF ROBERT LOGGINS...FORCING KIDS 

INCLUDING MY KIDS WHO HAVE BEEN ABDUCTED INTO PROSTITUTION..BY RICHARD NASH, 

BRIDGET NASH, CHRIS NASH, KEINA NASH, SONJA HAYNES, W.B. WOODBERRY /ROSETTA 

WOODBERRY -FIRST BAPTIST CHURCH HICKS ADDITION, DEL CITY, OK....A.G. WOODBERRY 

AND PATSY WOODBERRY.. OF SAME CHURCH...DAVID BLUNT, KIM BLUNT,  MICHAEL 

HAYNES, MARK MAHAN, SONYA MAHAN-BARGE, JENNIFER MAHAN, CHRIS BARGE ALL 

REPRESENTING T.D. STUBBLEFIELD SANCTIONING CONTROL OF THE LEGAL SYSTEM 

AGAINST THEIR  FORMER MEMBERS...USING THE SAINT  LOUIS COUNTY JUSTICE 

CENTER... BRUTAL FORCE OF THE CHESTERFIELD POLICE AGAINST MY KIDS... AS WELL AS 

THEIR PRECINCT...ATTORNEY ANTI -TRUST.. WHERE IS THE POWER OF ATTORNEY DUE 

FROM MR. ALLAN ZVIBLEMAN OF COPES AND SOKOL...BUT INSTEAD OF GIVING IT TO ME 

WITH THE DIVORCE DECREE 05-FC8560... HE IS OVER IN THE JUSTICE CENTER RAPING MY 

KDIS AS A PUNISHMENT OF  ME ASKING FOR THE POWER FO ATTORNEY AND MONIES DUE 

FROM GRAYBAR...ANIT-TRUST ISSUES LIE WITH CEO, KATHY MAZZARELLA, TED WEBER, 

MELISSA TAYLORS EMPLOYEES OF GRAYBAR DURING MY EX-HUSBAND'S ENTIRE 

EMPLOYMENT HAVE MY KIDS LIED AND ARRESTED WHENY THEY DON'T WANT TO PAY ME 

MY DIVIDENDS OR WHEN THEY WANT TO PLEASURE THEMSELVES WITH THEIR GENITALS... 

ONE OTHER SUSPECT OF GRAYBAR IS STEVE LIEBERMAN...KIM LIEBERMAN... SEE WHAT 

THESE INDIVIDUALS ARE DOING WITH MY PROPERTY AT 2141 SEVEN PINES.. .63146... 

CHURCH SEPARATE FROM STATE... THIS CHURCH FIRST BAPTIST CHURCH OF 

CHESTERFIELD HAVING EXECUTIVE... COMING AGAINST MY CAREER AS WELL AS 

GRAYBAR AND TED WEBER.. WE SEEK THEIR ARREST AS THESE JUDGES REFUSE TO 

HONOR THE 25 PETITIONS DENIED BY: JUDGE BORBONUS; JUDGE DONNELLY; JUDGE 

MCKEE; JUDGE RIBADO... AS I CAME INTO THE COUNTY SEEM MY KIDS... PROSECUTE 

ATTORNEY TELLS ME YOU KIDS ARE GROWN...THEY DON'T HAVE TO SEE ME... I SEEK 

JUSTICE... AS THEY HOLD MY KIDS HOSTAGE IN JAIL CELLS.. THESE PROSECUTING 

ATTORNEY EMPLOYEES AND THESE ATTORNEYS: ROBERT FAERBER, GLEN DALTON, 

DIANE DALTON, RICHARD BANKS, JEANNETTE BANKS... 

 

  

 

DELTA SIGMA THETA MEMBERS: KAREN MCCARROLL, THERESA KAY MCCARROLL, 

SHERRY MCCARROLL..THEY ACT LIKE IT IS OK TO HAZE KIDS ........ NOT CHOOSING 

TO....NOT COLLEGE STUDENTS... NOT INTERESTED STUDENTS...OTHERS TORTURING KIDS 

DOING THIS TO MY KIDS ARE : DONZELLA ALLEN; MONTKA ALLEN. JOYCE ALLEN, ARTONZA 

ALLEN, KAPPA ALPHA PSI....GREG MCCARROLL, 



  

_____________________________________________________________________________ 

Ticket: # 1179200 - Emails. In junk mail 
Date: 9/6/2016 7:08:56 PM 

City/State/Zip: Corsicana, Texas 75110 

Company Complaining About: Speedy Cash 

_____________________________________________________________________________ 

Description 
Receiving emails with the last four of my social security that are not true- saying I will be going to 

court 



  

_____________________________________________________________________________ 

Ticket: # 1179221 - HUMAN TRAFFICKING - MAIL BLOCKED AT MID COUNTY 

LIBRARY..MCINET07 
Date: 9/6/2016 7:17:01 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I CAN'T EMAIL TO THE MISSOURI HOUSE OF REPRESENTATIVES...TO THE ANTI-TRUST 

DEPARTMENT...PLEASE INVESTIGATE  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

(b) (6)



RECEIVED A STUMP IN MY MAIL BOX.. MY PURPOSE FOR ASKING WAS I COMMUTED 

BETWEEN CLAYTON ENTERPRISE HOLDING AND WELDON SPRING'S OFFICE.. SEE IF THIS 

BRANCH IN MY MAIL BOX...LEAD TO MY KIDS ABDUCTION ...AND PLEASE AGAIN I SEEK FULL 

RESTORATION OF ANTI-TRUST OF ELECTED OFFICIALS USING THEIR AUTHORITY TO 

STEAL THE MINDS, KIDS, HOMES, INHERITANCES AND FINANCES OF THEIR TAX PAYERS... 

IT IS OUTRAGEOUS... 

 

THANK YOU! 

 

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

(b) (6)



FORECAST OF CONTINUED GROWTH...THE NEXT DAY AFTER LEAVING THE VOICE I 

RECEIVED A STUMP IN MY MAIL BOX.. MY PURPOSE FOR ASKING WAS I COMMUTED 

BETWEEN CLAYTON ENTERPRISE HOLDING AND WELDON SPRING'S OFFICE.. SEE IF THIS 

BRANCH IN MY MAIL BOX...LEAD TO MY KIDS ABDUCTION ...AND PLEASE AGAIN I SEEK FULL 

RESTORATION OF ANTI-TRUST OF ELECTED OFFICIALS USING THEIR AUTHORITY TO 

STEAL THE MINDS, KIDS, HOMES, INHERITANCES AND FINANCES OF THEIR TAX PAYERS... 

IT IS OUTRAGEOUS... 

 

  

 

  

 

OTHER SUSPECTS ARE :  

 

 

 

 

 

 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1179502 - Unauthorized deletion of emails by Optimum from my Optimum 

email account 
Date: 9/6/2016 10:38:32 PM 

City/State/Zip: Port Washington, New York 11050 

Company Complaining About: Optimum 

_____________________________________________________________________________ 

Description 
I am writing to the FCC to request assistance with personal emails that were permanently deleted by 

my internet and email provider, Optimum. 

 

The company publishes a schedule of retention time for messages, which states that messages in 

Personal Folders are retained indefinitely.  Accordingly, I set up nine Personal Folders to retain 

messages that I needed to keep. 

 

On the morning of August 26th, I checked my Optimum email page via my PC, and all nine folders 

were there.  Later that afternoon, I again logged into my email page via my PC, and two of the 

folders, one entitled “Follow-up” and one entitled “Condo” were missing. 

 

I immediately called Optimum and my call was routed to a representative.  I explained the problem, 

and after being put on hold for a few minutes, the representative returned to the line and told me that 

these folders had been POP’d from my account.  When I asked what this meant, he told me that 

Optimum had received a request to delete the folders.  When I then asked who had made this 

request, he told me that he could not release that information due to privacy concerns.  I stated that I 

could not understand this statement, since it is my account that was affected, and that I felt I had a 

right to this information.  The representative told me not to get upset, as he was reasonably confident 

that they would be able to retrieve the folders, and he said that someone would call me back within 72 

hours. 

 

On the evening of August 28th, I received a call from a different Optimum representative.  He told me 

that the missing folders could not be retrieved.  When I explained what the previous representative 

told me and again asked who directed that the folders be POP’d, he said that he did not understand 

why the previous representative would have said that, because there was only “code” that directed 

the deletion, and that there was no way to tell who was involved.  I said that I was not satisfied with 

this explanation, and that I was entitled to know who or what had caused the deletion.  He said that 

“this happens all the time” and that it is caused by an action through another device such as a smart 

phone or tablet giving the command.  I told him that the only other device I owned was a Barnes and 

Noble Nook, and the only thing I can do on the Nook is read the emails that are in my Optimum inbox.  

I cannot see my Personal Folders on the Nook, and I cannot delete emails from the Optimum server 

on my Nook.  Additionally, emails that I send from my Nook to not appear in my Optimum Sent 

Folder. 

 

This is consistent with how Barnes and Noble explains on its Nook information website how the Nook 

handles email: 

 



“Your NOOK Tablet or NOOK Color lets you send and receive email from one or more of your email 

accounts, such as your Gmail account, your Yahoo! account, or your email account for work…. Your 

NOOK Email Inbox retrieves the 25 most recent messages from each email account linked to your 

NOOK….POP is an older (outdated in many people's opinion) method of accessing your e-mail. 

When you use POP you are basically just downloading your e-mail off the server and directly to the 

device. With POP you can only access your Inbox folder….POP works much like an old point to point 

phone connection in that you ask for mail to be delivered to you from a server and the server sends it 

to you. Generally speaking, a copy of that mail remains on the server until you sign on and delete it 

from your PC.” 

 

The representative then told me that perhaps the first representative I spoke to did not understand the 

nature of the problem.  He said that if I had inadvertently deleted the Personal Folders, they would 

remain on the Optimum server for two weeks.  He said he would escalate the issue and get back to 

me. 

 

On the morning of August 29th, I received a call from still another Optimum representative, who told 

me that the missing Personal Folders could not be found.  We rehashed what was discussed in the 

previous two conversations, and I told this representative that I wanted to file a complaint, and asked 

for the name of the company’s Federal regulator.  He replied that he would first like to re-escalate the 

issue to a more senior level, and that someone would get back to me shortly. 

 

On the afternoon of August 31st, I received a call from yet another Optimum representative, who told 

me that the missing Personal Folders definitely could not be recovered.  I asked again who was 

responsible for directing the deletion, he repeated that he only had “code” to look at which did not 

identify the party, and he again blamed it by saying that the emails had been POP’d from another one 

of my devices.  I then went through the Nook issue all over again, and how it could not have been 

done by the Nook due to the way the Nook interfaces with the Optimum server.  He then blamed it on 

my Outlook email account.  I then explained to him that I do not use Outlook for email.    There was 

no response to this, and I terminated the call.   

 

 I relied upon Optimum’s stated policy that emails in my Personal Folders would be retained 

indefinitely, or at least until I directly deleted them from the Optimum server via my PC, and I believe 

that Optimum has an obligation to employ reasonable diligence to see to it that this is actually the 

case.  I also believe that Optimum should be required to give me a reasonable explanation as to who 

or what caused the Personal folders to be deleted.  Since I cannot get this explanation from Optimum, 

I am requesting the assistance of the FCC. 

 

Thank you. 

 

 



  

_____________________________________________________________________________ 

Ticket: # 1179561 - Fake access point 
Date: 9/6/2016 11:38:04 PM 

City/State/Zip: East Machias, Maine 04630 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Found I was actually on a router with different MAC address, but with same BSSID as mine. 



  

_____________________________________________________________________________ 

Ticket: # 1179744 - Unsubscribing issue 
Date: 9/7/2016 8:23:07 AM 

City/State/Zip: Lacey, Washington 98513 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have tried numerous times to unsubscribe from Disney emails. The link goes to clk.go.com and says 

it will take up to 10 days. Even after 10 days I still get Disney ads. 





  

_____________________________________________________________________________ 

Ticket: # 1179943 - Test 
Date: 9/7/2016 10:42:00 AM 

City/State/Zip: Freehold, New Jersey 07728 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
I am testing this 



  

_____________________________________________________________________________ 

Ticket: # 1180143 - Unwanted email and sms messages 
Date: 9/7/2016 11:46:01 AM 

City/State/Zip: Radcliff, Kentucky 40160 

Company Complaining About: Boost Mobile 

_____________________________________________________________________________ 

Description 
A dating site keeps sending me messages even after I've unsubscribed from their service. Filed a 

complaint already but the. Fcc evidently doesn't follow up on their end either. 



  

_____________________________________________________________________________ 

Ticket: # 1180193 - abuse /privacy act 
Date: 9/7/2016 11:57:54 AM 

City/State/Zip: Sunnyvale, California 94088 

Company Complaining About: Graphiq.inc   (findthecompany) 

_____________________________________________________________________________ 

Description 
 

1.  | San Jose, CA 

nonprofits.findthecompany.com/l/2436093/Mercy-Angel 

In Care of: . San Jose, CA 95133-1520.  

is a Human Service Organization in San Jose, California. 

 

 

 

1.  | San Jose, CA 

Graphiq.inc (findthecompany) in Santa Barbara expose my identity via internet search. I have written 

to them for several weeks, but they ignored my request. The data profile showing off my home 

address.  I am the president of non-profit organization  

 

 

1.  | San Jose, CA 

nonprofits.findthecompany.com/l/2436093/Mercy-Angel 

In Care of:  San Jose, CA 95133-1520. Mercy Angel 

is a Human Service Organization in San Jose, California. 

 

 

1. | San Jose, CA 

nonprofits.findthecompany.com/l/2436093/Mercy-Angel 

In Care of:  San Jose, CA 95133-1520. Mercy Angel 

is a Human Service Organization in San Jose, California. 

 

 

 

 

 

 

 

 

 

 

 

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1180220 - Misleading Commercial/Spam Emails 
Date: 9/7/2016 12:06:09 PM 

City/State/Zip: Laguna Beach, California 92651 

Company Complaining About: Stanley Safe & Lock 

_____________________________________________________________________________ 

Description 
I have received two emails that, at first glance, appear to be an inquiry into the price of a property. 

However, upon further inspection of the email, it is from a lock and safe company based in Florida 

and that it is an automated message from a mailing list I never opted into. They are spam and 

misleading in that they have nothing to do with an actual business inquiry. Attached are the emails. 



  

_____________________________________________________________________________ 

Ticket: # 1180365 - Daily robo calls  
Date: 9/7/2016 12:48:28 PM 

City/State/Zip: Santa Rosa Beach, Florida 32459 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I am getting daily robo calls from   about loans I don't want. They will not remove me 

from their list. The calls are DAILY to  (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1180421 - markwalker@go.com.mt 
Date: 9/7/2016 1:07:05 PM 

City/State/Zip: Torrance, California 90501 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received many of these emails in my mailbox. This sender violates the CAN SPAM rules. There's no 

option to opt out. I tried and replied with "remove me from your list" subject line and my email was 

bounced back every time. 



  

_____________________________________________________________________________ 

Ticket: # 1180703 - John Snow Labs 
Date: 9/7/2016 2:20:52 PM 

City/State/Zip: Dallas, Texas 75247 

Company Complaining About: John Snow Labs 

_____________________________________________________________________________ 

Description 
This company has put me on their list serve and I've never given them my email address. It seems 

they have either bought a list somewhere and imported it or grabbed it somehow when I visited their 

site. I DID NOT sign up for their list. 



  

_____________________________________________________________________________ 

Ticket: # 1180958 - Fradulent phone number listing 
Date: 9/7/2016 3:34:56 PM 

City/State/Zip: Houston, Texas 77072 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
My Phone number ( 4) is listed as the company contact number. I have never heard of, 

nor am I associated with, the Septiembre Corporation. At my request, my phone carrier (T-Mobil) has 

changed my phone number. I first found out about this bogus listing from "H " (Heather is at 

), who was calling to investigate a $100 charge for products she did not order. See 

attch screenshot. 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1181061 - Texting Spam 
Date: 9/7/2016 4:05:16 PM 

City/State/Zip: Sacramento, California 95818 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Unwanted solicitation messages to buy products online.  Referring to 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1181126 - Identity Theft and Compromised Computer Systems for 6 

Continuous Weeks 
Date: 9/7/2016 4:28:10 PM 

City/State/Zip: Jackson, Mississippi 39216 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Unauthorized changes to my AT&T U-verse account have continued for the past 6-8 months. There 

have been 4 police reports, 3 computer specialists, 2 new computer systems and 4 cell phones 

purchased in attempt to resolve my compromised AT&T u-verse and mobile account. Hackers have 

been streaming off of my system and  placed double splitters in my attic. AT&T phone lines (from the 

box on side of my house) were connected to the computer/tv systems. These systems have been 

recording me in my own home for months. I just became aware of this July 26, 2016. Comcast has 

since removed the splitters and verified AT&T lines were not able to provide me additional service, 

with my 1 cable line and no land phones. Movies, games and music has been purchased on these 

devices. Identity theft has occurred due to no security on my computer systems or in my own home. 

Federal aid has been fraudulently accessed and used through the use of my personal information 

obtained from my compromised computer system and phone lines (which I never had put in nor used 

with AT&T in the past 6 years I've lived in  my home). Bank accounts, University of Mississippi 

Medical Center account, Credit Card accounts, email accounts, Federal Aid accounts and US Postal 

Accounts have all been hacked and compromised. I would greatly appreciate your assistance in 

resolving this matter. AT & T has refused to resolve or acknowledge, despite unauthorized in-store 

and customer service line changes to my account on multiple occasions and interfering with the 

return of AT&T modems in UPS. I have receipts with the names of 2 AT&T employees who made 

these changes (from the receipts I obtained yesterday) and can provide to you. I greatly appreciate 

your assistance in resolving this matter. It has gone on for 6 weeks straight with no resolution from 

AT&T.  

Thank You, 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1181286 - ANN KIRKPATRICK FOR SENATE WILL NOT DESIST IN 

SENDING ME E-MAILS AFTER I HAVE ASKED TO BE DROPPED FROM HER 

MAILING LIST 
Date: 9/7/2016 5:12:28 PM 

City/State/Zip: Sacramento, California 95816 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Ann Kirkpatrick for Senate is completely dishonest in complying with at least 15 requests that I am 

removed from her mailing list.  Please help me get her off of my e-mail. All her emails involve 

solicitations for money.   

After seeing how she operates, I hope John McCann wins. 



  

_____________________________________________________________________________ 

Ticket: # 1181456 - CAN-SPAM complaint 
Date: 9/7/2016 6:03:32 PM 

City/State/Zip: Essex, New York 12936 

Company Complaining About: Democrats.org 

_____________________________________________________________________________ 

Description 
I am receiving unsolicited emails from democrats.org and despite multiple unsubscribes, they 

continue to send me email. 



  

_____________________________________________________________________________ 

Ticket: # 1181503 - refusal to remove an email account by Hotmail without charge 
Date: 9/7/2016 6:18:02 PM 

City/State/Zip: Hampton, Virginia 23666 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have been receiving vulgar emails and desire to delete the Hotmail account which dumps numerous 

vulgar emails into my box daily. I attempted to remove the account following instructions from the 

internet but the Hotmail account can not be deleted. I asked to have it deleted and have been told 

after waiting 30 days it shall coast me $98.00 to remove this free email account. I do not use this 

account due to the vulgar emails I receive daily. 

I desired to have the account removed and was told 30 days ago no problem and now am being 

charged to do so why. It was afree email account I do not desire to pay for something that was not 

informed of until I now desire to delete. 



  

_____________________________________________________________________________ 

Ticket: # 1181766 - Mozella Infection Message 
Date: 9/7/2016 8:46:53 PM 

City/State/Zip: Mount Juliet, Tennessee 37122 

Company Complaining About: Mozella Firefox 

_____________________________________________________________________________ 

Description 
 

While entering token order for PCH, a message from Mozzella apeared that my computer was 

probable infected.  The message said to contact  to repair problem.  I spoke with  

 who told me it would cost $199.00 for 5 months, pay it or your computer will not be fixed. 

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1182397 - Receiving many unwanted emails from an address; they won't stop 

emailing me 
Date: 9/8/2016 11:29:30 AM 

City/State/Zip: Woodburn, Oregon 97071 

Company Complaining About: Nashville 

_____________________________________________________________________________ 

Description 
eml-ebswfprod@nashville.gov sends me constant emails. I have repeatedly begged to be removed 

from this list but nothing I do gets the constant emails to stop. Please add this email address to your 

list of spam as it is apparently an unmonitored account that is out of control without a human 

overseeing it. It sends me unwanted, irrelevant mail as much as several times per day. I have replied 

to the email asking to be removed, and gone to their web site and filled in their contact form 

requesting removal. Nothing I have done over the past 6 months has gotten the spam to stop, I 

haven't even gotten a reply. This may be a government address but it is clearly automated and not 

being monitored by a human, and has no way to unsubscribe. Please make this spam stop! 



  

_____________________________________________________________________________ 

Ticket: # 1183097 - Unsolicited marketing email from NAMEMARK 
Date: 9/8/2016 2:31:22 PM 

City/State/Zip: Leesburg, Virginia 20175-5085 

Company Complaining About: Namemark 

_____________________________________________________________________________ 

Description 
I received an email from a company called NAMEMARK advertising their domain services. They 

seem to be searching websites, such as GitHub, for repositories containing keywords and sending 

emails to their owners. 

 

I did not initiate contact with this company, and the email does not contain any opt-out information. 



  

_____________________________________________________________________________ 

Ticket: # 1183445 - Continued messages after Unsubscribing  
Date: 9/8/2016 4:09:03 PM 

City/State/Zip: Lakeforest, California 92630 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
This company continues to send emails even though I have unsubscribed twice and written twice to 

request removal from their list. I have never done any business with this company. I have copied and 

pasted the latest email with their contact info.  

 

 

Sent from my iPhone 

 

Business Development Manager 

New Jersey & Philadelphia Region 

  

Inside Sales Consultant  

Globus family of brands 

Globus, Cosmos, Monograms & Avalon Waterways 

Sales:  

Reservations: 800-221-0090 

Groups: 800-221-0097 

Travel Agent Web: h  

 

Are you an expert? Follow this link  w  

 

On Sep 8, 2016, at 9:18 AM, Tom Christmas / Bob Dettmer 

<tchristmas@re.travelagentexplorer.com> wrote: 

 

 Welcome to the family Globus Cosmos Monograms Avalon no. 36 

Promotions GFOB University Groups The Source Guaranteed Departures 

Avalon Suite Sales Event  

Our Biggest Sale of the Year! 

"Time to Tour" Webinar Tell Your Clients About the Avalon Suite Sales Event! 

Hurry to Save Big On Your Group! Monograms September Wanderlist is Here! 

Tom Christmas[icon] Bob Dettmer 

globusfamilypartner.com Globus Cosmos Monograms Avalon Reservations 

800.221.0090Groups 800.221.0097Inside Sales 866.270.9850 

 

 

 

E-mail sent to: vickihahn1@cox.net 

 

This e-mail was sent by: 

Globus Family of Brands Sales Team 

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



Littleton, CO, 80123 

USA 

 

To manage your profile and/or unsubscribe from this list, click here. 

To read our privacy policy, click here. 

 

All contents of this e-mail © Copyright Group Voyagers 



  

_____________________________________________________________________________ 

Ticket: # 1183723 - Victim of identy theft...  
Date: 9/8/2016 5:12:26 PM 

City/State/Zip: Houston, Texas 77030 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am registering a complaint with your agency because I was hacked by a Dallas Texas peace officer 

that apparently have accessed either the Nationwide DPS tracking system and/or the Police 

highlighter system or possibly have illegal software in his possession that is allowing him the 

capability to harass, stalk, spoof and caller id, etc. The officer's name is   I 

refused to marry this guy on several occasions between 2005 and 2007.  He asked me to marry him 

again a month prior to hacking my laptop.  In addition, I saw this individual on his webcam two times 

during me accessing my social media accounts.   On the day of hacking (6/17/2016) he and I spoke 

over the phone and it was like he had an adrenalin rush or junkie fix.  He was excited about what he 

had done and kept stating that "I am a man... I'M A MAN!... I'm your man... I bet you didn't know that 

your man could do this." Equally so, it is my understanding that  Mr. Richardson have experienced a 

few of life's storms within the past year and a half and he has taken a vengeance toward the hand 

(myself) that has hoped him and his family, bought groceries for them and fed him when he was 

hungry.   Needless to say, I had no idea that this guy was willing to risk his educational degrees 

acquired, license and future behind obsession and lust.  Equally so, I was totally unaware that he had 

been reading my emails, revising my resumes, activating my camera and webcams on both my 

phone and computer.  He also has been intercepting my employment opportunities in order to force 

me to move to Dallas.   In his sick mind, he felt that he could force me to move their and that I would 

live in his house with him in sin... Not happening!   Furthermore, the last place I would move to 

appease his ego would be in Dallas.  He really does not get it... I REFUSE TO MARRY HIM.   I must 

admit that I DO NOT feel safe at all.   My family and I are highly concerned and as a result I have not 

returned back to the place in which I reside because I don't want to put others lives in danger with this 

sick minded individual on the loose.  After all he is  licensed and crazy and besides this I am not 

going to let him kill me due to his obsession.    He stalks(cyber) me constantly and knows every 

place, location, time frame, etc. in which I will be there.  He have deleted some of my social media 

friends and accounts.   His seizure through my Microsoft Operating System software has allowed him 

to fully compromise me in every regards.  He knows my social security number, D.O.B., etc.  

Richardson refuses to allow me to use my own computer.   Now he's working on trying to hack into 

my IPAD.   He will NOT STOP!    Also, this individual is constantly manipulating websites, pages, and 

databases.  He refuses to stop breaking the law in every regard.   Sadly, he's also a pastor of a 

church named Abundant Life Cathedral of Praise Church- PCG organization within the Dallas, TX 

area.   Equally so, he is quiet unstable in every regard.  He also has a dark side and his passion is 

geared towards pornography- other reasons why I declined his proposals.   More so, he's considered 

to be an "opportunist" awaiting "opportunities" to take advantage of others.   It is also my belief that 

he maybe linked to the Chase Bank breach because Allen is a professional hacker and was 

registered with the Dallas Professional Hackers Association- Account now showing deleted.   

Furthermore, Richardson's son (eldest) was arrested and charged through the Federal Court systems 

for impersonating a lawyer and the son admitted during the judges questioning that he taught his dad 

how to professionally hack accounts.   Needless to say his son is serving time today for his criminal 

actions- see The Dallas Morning News article dated 10/27/2016.    Richardson lies often and does not 

like to work because of his child support concerns.   Allen father's several sets of illegitimate children-

(b) (6)



-another reason I declined his proposal.   Although he is highly educated, he lacks maturity. To him 

this may have been a joke, but to me it is highly degrading, totally disrespectful, and his actions are of 

a criminally sick minded individual.   Know that I am at your mercy and in need of your assistance 

with your services as it relates to his criminal behaviors.    

 

Also, note that Richardson has been using a headset to access and hack my accounts and listen to 

my phone conversations.  He is using a cable network for firing and aiding his access to my electronic 

devices.  Prior his email account was Bishop.adr@comcast.com and has had account fired by X-

finity... Bishop.adr@xfinity.com.    Know that due to his constant interception and interferences with 

my uploading of documents, I have texts, photo shots of evidence, and other supporting 

documentation to further support this claim.  

 

Should you develop any concerns, please feel free to communicate them either via email at 

 or via phones at  or perhaps via mail at 

, Houston, TX 77030. 

 

Thanks for your assistance with this matter.   Have a wonderful day! 

 

 

Victim of Identity Theft 

 

(b) (6) (b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1183758 - Internet Privacy 
Date: 9/8/2016 5:27:08 PM 

City/State/Zip: San Diego, California 92123 

Company Complaining About: People Smart.com 

_____________________________________________________________________________ 

Description 
People Smart.com limited and blocked access to their information directory with personal  information 

correlating to my family and myself. 



  

_____________________________________________________________________________ 

Ticket: # 1184123 - Tech World America Scam 
Date: 9/8/2016 7:53:22 PM 

City/State/Zip: Milford, Delaware 19963 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have received several calls from a phone number is Austin, Texas  ( .   They claimed 

to be Tech World America and they had received error reports from my computer and that  I was 

being hacked by foreign IP Addresses.   When I questioned the gentlemen about who they were they 

said they were contracted by Apple and Windows to fix th errors in my computer and asked me to go 

to my computer and he gave me several commands so I could view the errors.   Then he said I 

needed to give him access to my computer I told him NO.  At this point he became very belligerent 

and asked what he had to do to make me believe him.  I told him that I would call Tech support 

America myself and he began screaming at me that I was an up trustingly person and he was going 

to hack my computer.  I told him that I was trusting but not stupid and I did not want to continue the 

conversation and he proceeded to scream into the phone that he would hack my computer and then 

he would come to my house and kill me. Then he kept screaming (by the way In Indian dialect) that 

he would find me and kill me.   I told him to never call back and blocked the number on my phone.   

This gentlemen was very unprofessional but ver convincing that my computer was at risk and they 

were the only one that could fix it.   This was extremely disturbing to me and I would appreciate you 

investigating this company for me.   I am not sure what other action to take please advise.  During the 

whole conversation he kept telling me that I was protected by FCC regulations. 

 

Thank you 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1184434 - Illegal posting of child images 
Date: 9/8/2016 11:15:56 PM 

City/State/Zip: Steubenville, Ohio 43952 

Company Complaining About: Wtrf Local News Station Facebook Page 

_____________________________________________________________________________ 

Description 
Local Ohio Valley news station WTRF, reposted pictures from the City of East Liverpool Facebook 

page of a 4year old boy who was found by police in a car with his parents who had overdosed. The 

child's face was not blurred and easily recognizable. The pictures came from the police report at the 

scene of the crime. The images were reposted by embedded in the news article on WTRF's 

Facebook page around 7:00 pm on 9/8/16. Within an hour there were over 400 comments on the 

article. Upon seeing this I immediately sent a message to WTRF's Facebook page asking them to 

remove the images or blur the child's face. They responded that they had only reposted them from 

the city's website. 



  

_____________________________________________________________________________ 

Ticket: # 1184462 - deceptive marketing and illegal use of SSN  
Date: 9/9/2016 12:05:40 AM 

City/State/Zip: Austin, Texas 78717 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
In order to ask about technical issue, I had phone call with AT&T respresentative on Aug. 27. After 

AT&T customer representative checked on a call that I have DSL internet service with AT&T, she 

transferred me to somewhere. So I asked why and where I am transferred to, she looked up my 

account and said that she was in sales and that DSL was going to discontinue. She told me to move 

to Uverse. Then I asked her when DSL was going to discontinue multiple times but she never 

answered. Instead, she told me to apply for Uverse before my DSL was discontinued because it 

would require all new setup and installation with fee if I moves to Uverse after my DSL is 

discontinued. 

I asked service fee of Uverse and found DSL is more expensive than the fee I pay for DSL. Because 

Uverse is  more expensive, I didn't want to stop DSL and move  to Uverse. Because she said it would 

cost more if I move to Uverse after DSL discontinues, I let her start applying for uverse but made sure 

I don't complete applying and start the service until I make decision in Oct.  

Later I called AT&T to ask when DSL was going to discontinue. The representative said she cannot 

tell. It's weird why the representative couldn't say when it would discontinue if the discontinue is 

determined.  

Without the determination, the previous representative in sales lied to me and I was forced to move to 

Uverse.  This is deceptive marketing. 

A few weeks later(Sep. 3rd) I received a letter AT&T pulled my credit score as of Aug. 27th. I never 

have authorized AT&T to pull my credit score for Uverse. I never provided my SSN over the phone. 

I was never asked if AT&T can pull my credit score for uverse. 

This is illegal use of customer's private information. The their illegal use/inquiry derogate my credit 

score. 



  

_____________________________________________________________________________ 

Ticket: # 1184521 - Breech of Privacy 
Date: 9/9/2016 1:47:31 AM 

City/State/Zip: Knightdale, North Carolina 27545 

Company Complaining About: One Rep And Nuwber 

_____________________________________________________________________________ 

Description 
https://nuwber.com and https://onerep.com have listed my private information that is: My Cell Phone 

Number, Residential Address, Full Name and Age. It is impossible to opt out of having this 

information publicly displayed, they give you dead links which make it impossible to opt out 



  

_____________________________________________________________________________ 

Ticket: # 1184592 - Bed, Bath & Beyond Emails 
Date: 9/9/2016 8:23:21 AM 

City/State/Zip: Mercer Island, Washington 98040 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I unsubscribed to their emails a month ago and I am still getting two emails every day. Help! 



  

_____________________________________________________________________________ 

Ticket: # 1184640 - Re: Billing after service shut off/False Misleading Advertising 
Date: 9/9/2016 9:10:13 AM 

City/State/Zip: Evansville, Indiana 47715 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
This is a follow-up to your previous request #977896 "Billing after service shut off/False Misleading 

Advertising" 

 

At this point I am at a loss. I have received 3 offers in the mail after asking them to stop. I am not 

going to call this company. The last time I talked to them I got the run around. I will be filing an 

Attorney General complaint and have discussed getting records from the company with an attorney. I 

don't know the laws but I'm sure offering a product to a customer and saying it was never said is a 

crime. I'm sure their calls are recorded. I am also certain they are not allowed to send mail when 

asked not to...but they probably do not have those records either. Stop sending me mail. Maybe you 

will do it when the Attorney General comes knocking. 



  

_____________________________________________________________________________ 

Ticket: # 1184642 - CBS Sports Cannot Unsubscribe 
Date: 9/9/2016 9:10:32 AM 

City/State/Zip: Milwaukee, Wisconsin 53204 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I want to stop receiving e-mails from CBS Sports - a fantasy football league I participated in last year.  

This year, I will not be participating, but there is no option to manage my alerts nor are there options 

available on CBS.com to manage my e-mail alerts.  I e-mailed the sender back to no avail and find 

this to be spam. 



  

_____________________________________________________________________________ 

Ticket: # 1184662 - spam texts 
Date: 9/9/2016 9:20:57 AM 

City/State/Zip: Arlington, Virginia 22202 

Company Complaining About: Roho 

_____________________________________________________________________________ 

Description 
For three days in a row now I've received SMS messages with links embedded about "ROHO 

Sermons" it asks me to share. I've replied to the sender each time requesting they remove me from 

their distribution/contact list and was told "ok" yesterday.  Got another one this morning. Internet 

search leads me to: http://roho.io/ --- I've NEVER visited this site before much less provided them with 

my contact information. 



  

_____________________________________________________________________________ 

Ticket: # 1184717 - Unsolicited / offensive emails from MeetMe 
Date: 9/9/2016 9:53:13 AM 

City/State/Zip: Glen Allen, Virginia 23060 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I keep receiving emails that my profile has been viewed, liked, and that people want to chat with me 

on something called MeetMe (meetme@notify.meetmemail.com). In order to opt-out, they send me to 

a page to create a profile. The emails make it sound like I already have a profile that people are 

viewing, but I've never even heard of this nor do I go on any dating or meet up sites. My work won't 

even allow me to open the messages because they contain "potentially inappropriate content."  

 

I have replied to three different emails (from my mobile phone) requesting they stop sending me 

emails and delete ANY information or profile they have about me. Unfortunately, the emails haven't 

stopped and I'm seriously getting scared. Some of the emails are even including pictures from my 

Facebook profile and saying that people liked the pictures. I don't know any of these people and have 

never asked for this. 



  

_____________________________________________________________________________ 

Ticket: # 1184889 - Time Warner Password and WiFi Issues 
Date: 9/9/2016 10:49:23 AM 

City/State/Zip: Columbus, Ohio 43207 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Please see attached Congressional 16-727 



  

_____________________________________________________________________________ 

Ticket: # 1184971 - repeated unsolicited e-mail propoganda 
Date: 9/9/2016 11:10:14 AM 

City/State/Zip: Cincinnati, Ohio 45248 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have been receiving unsolicited e-mail propoganda from someone who goes by the name "Luis T. 

Gutiérrez" in my work e-mail for over a year.  He sends out mass unsolicited e-mails about his 

religious views regarding men and women.  I have repeatedly blocked him but his e-mails continue, 

because nearly every time, he uses a new e-mail address to ensure that his messages get through.   

I have attached a list of some of the e-mail addresses he has used, all of which I have blocked, but 

the messages continue.  I have also attached his most recent mass e-mail.  Other recipients have 

tried to unsubscribe as well, but he persists.  He claims to be representing the "  

Journal of Solidarity and Sustainability" and includes this web address in his messages:  

http://www.pelicanweb.org.  I have told him to stop e-mailing me and informed him that I am reporting 

him to the FCC and to Google (since his most recent message appeared to come from a Gmail 

account). 

Please help. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1185167 - Unsolicited text messages to my cell phone 
Date: 9/9/2016 12:04:58 PM 

City/State/Zip: Lake Villa, Illinois 60046 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Received an unsolicited text to my cell phone from 1- for website "  

which redirects to valentinesdayloan.com. Never requested or provided express written consent to 

this company (never even heard of them) and text doesn't indicate how to opt-out as required by 

TCPA law. Really getting tired of this spam and nothing being done about it.  

 

Full text: 

" Happy Friday. We'll approve the first 55 applications for $936 today. Your code is 3418. 

Start your request here --> http://goo.gl/9GSu6r STOP" 

 

(there are no options for this issue below and the fields are required, so I chose the best I could. This 

is the landing page I was directed to in order to file a complaint from the unwanted texts page. I have 

no issues with my current cell provider T-Mobile, but I couldn't proceed without input) 

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1185175 - Macys.com spam 
Date: 9/9/2016 12:06:55 PM 

City/State/Zip: Evanston, Illinois 60203 

Company Complaining About: Macy's 

_____________________________________________________________________________ 

Description 
On 8/1/2016 I purchased an item in store and entered my email for an ereceipt. Naturally there was a 

little checked box signing me up for marketing emails that I didn't notice before I hit accept. Since 

then I have received dozens of emails and used the unsubscribe link at the bottom on each one, yet 

they continue to come. I am receiving on average 5 or 6 a week, sometimes as many as 3 a day. 



  

_____________________________________________________________________________ 

Ticket: # 1185197 - can not unsubscribe from  FansEdge 
Date: 9/9/2016 12:18:35 PM 

City/State/Zip: Pearl River, Louisiana 70452 

Company Complaining About: Fansedge 

_____________________________________________________________________________ 

Description 
I can not unsubscribe from unwanted promotional e mails.  I ordered a  product from them recently 

and since, I have been receiving one or two unwanted emails a day.  When I try to unsubscribe I am 

directed to a new web page with this message,  We cannot direct you to the requested web page at 

this time. Please try again.  I have tried again, as requested, at least half a dozen times over the last 

week, and still get the same message.  I called them and asked to be removed from all future e 

mails...no use, I still get them. 



  

_____________________________________________________________________________ 

Ticket: # 1185298 - unrequested email from pookie.io 
Date: 9/9/2016 12:47:54 PM 

City/State/Zip: Austin, Texas 78729 

Company Complaining About: Grande 

_____________________________________________________________________________ 

Description 
I have never contacted pookie.io or their parent company czconsultants for any business at all.  They 

got an old contact information for me off of an old job board or LinkedIn but I never patronized them 

or did any business with them.  I have been getting daily emails from them for months now and I am 

tired of it.  I have tried to unsubscribe but this would force me to create an account on their system to 

turn off the alert that I never set up.  This is shady beyond belief to be registered by their company for 

their service that I do not want and did not request or apply for. 



  

_____________________________________________________________________________ 

Ticket: # 1185713 - unwanted sex emails 
Date: 9/9/2016 2:41:24 PM 

City/State/Zip: Grand Rapids, Michigan 49546 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I just received one of many periodical such emails today, this one from  from 

l .  I want these blocked from my email address immediately  and 

permanently. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1185928 - Unauthorizied download of aps on my cell 
Date: 9/9/2016 3:30:42 PM 

City/State/Zip: Columbia, South Carolina 29223 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Someone or some people are downloading on my cell. They listening to,my conversations and use 

videos to monitor me. They recent stole my data at a local Wal-Mart here. My phone stay a hot and 

the charge died not last very long. This has been a recurring problem since 2012. I have been unable 

to get Verizon Wireless my cell carrier to resolve this problem.  

Also, someone has been intercepting my calls. 



  

_____________________________________________________________________________ 

Ticket: # 1185955 - Spam Text Messages After I Said Unsubscribe 
Date: 9/9/2016 3:39:42 PM 

City/State/Zip: Emeryville, California 94698 

Company Complaining About: I Don't Know, Only The Phone Number In The Complaint 

Description 

_____________________________________________________________________________ 

Description 
I continue receiving text messages from (  despite having replied "Unsubscribe" to a 

previous message. Frequency is about once every day. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1186077 - Spamming emails 
Date: 9/9/2016 4:11:50 PM 

City/State/Zip: San Antonio, Texas 78227 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have asked I  To stop spamming emails to me, I get over 50 a day. (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1186093 - Chris Bunker for City Council Harvested My Email Address 
Date: 9/9/2016 4:16:18 PM 

City/State/Zip: Placentia, California 92870 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I as well as my sister received an unsolicited email from a local City Council candidate, however 

neither one of us provided our email address, signed up or otherwise solicited these emails. I believe 

our email addresses as well as those of other Placentia City residents were illegally harvested, a 

violation of the CAN-SPAM Act of 2003. 



  

_____________________________________________________________________________ 

Ticket: # 1186097 - SMS junk messages 
Date: 9/9/2016 4:17:50 PM 

City/State/Zip: San Diego, California 92123-3611 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
A company doing business as "The American Designs" is sending bulk SMS junk messages in 

violation of what I understand are federal regulations. I have made a formal complaint to them, and I 

have also contact their domain registrar (ECOM) and their web hosting service (Host Gator). 

 

Although one unrequested SMS is a violation, all attempts to stop the messages subsequent to the 

first have been unsuccessful. I have received at least three of these from this company, and they 

have ignored all efforts to get them to stop. 



  

_____________________________________________________________________________ 

Ticket: # 1186281 - email hacked 
Date: 9/9/2016 5:21:16 PM 

City/State/Zip: Avondale, Louisiana 70094 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
my email has been hacked and it is impossible to call microsoft without a third party 



  

_____________________________________________________________________________ 

Ticket: # 1186299 - Security 
Date: 9/9/2016 5:25:39 PM 

City/State/Zip: Grand Island, Nebraska 68801 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Logged into my home computer and when opening the Internet a message to all Charter 

Communication customers stated that there was a security threat on my computer and I needed to 

call 1- .  I called the number and the recipient claimed to be Microsoft Support, after a 

long explanation of what was wrong, I had been attacked by "The Blue Door of Death", I was given a 

choice to pay for technical support to correct the problem.  I hung up, they called me back so I hung 

up again.  The explanation was pretty convincing, however, when asked for money their purpose was 

clear. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1186379 - people cyber bullying and harrasssing the edlerly n disabled n 

threatening w gun also making slanderous coumments online in person n txt    
Date: 9/9/2016 5:47:27 PM 

City/State/Zip: Katy, Texas 77492 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
mystep brothers mom died in feb  . we had not seen him in some years due to him being in jail for 10 

yrs. so after she died he had been in house by self for 2 months I think  he was diabetic blind n all . 

no 1 had bother to ck on him. he ends up in hospital the had to cut his leg off. so I'm not sure who 

reached out to my mom and stepdad. so we took him in he was at hospital more then home . his 

family never pitched in for anything at all. after it flooded we were told the house he n his mother lived 

in needed work none of them wanted to take care of it. his mom left no will we asked every1 and was 

told in person r txt r email none existed we did heirship papers for my step brother. he insisted I was 

only 1 he trusted to stay w him I told him no 10 times he went to our parents cuz he wanted to stay in 

his house. which work had to be done so he could. got a lot done. no one wanted to take 

resposonsiblity   so we have paid bills gotten what he needed n stayed w him. he told me his wishes . 

he wanted for me to stay w him till he passed. he never told people I was step sister he always said 

sister.  so he kept getting sick n lots he would refuse the help n all. anyway he passed in july no will 

we were told do heirship papers for my stepdad. all have gone through court n hcad has house in his 

name. my parents paid for his cremation n memeroal n everything though they had less money then 

most of the family. no one offered to help   so my stepdad took over house but we had been paying 

bills already.  my stepbrothers aunts started mess after the memorial service saying the wanted the 

house n all. they started calling and texting and harassing my parents all times of day and night. then 

they started posting bull on facebook doing fund me accounts and all. the made lots of incorrect 

statements n posted lots of lies. regarding my family. we r disabled my mom n stepdad r ederly  . one 

of their friend told another to get a gun come over here n get us out. they posted a pictures of the 

house and vehicle. they have had people going through our trash n checking our mail. they even 

forwarded our mail to there address. they were low enough to steal a windchime off front porch. the 

wrote an eviction note to me my tep dad my mom n 1 of my kids w our full names on it. the property is 

in my stepdads name. they said he never paid to his x wife that is bull he came to her house 

everytime he got paid before we could do anything cuz I came w him. they have put this all out there 

online n called out my parents by name. they have shared it on fb go fund me n all, they have 

harassed my daughters who r special needs. they have txt treathning all kinds of things. I'm not 

supposed to get stressed r upset. this is just a little of what they have done. 



  

_____________________________________________________________________________ 

Ticket: # 1186556 - Life Science Health Center L.L.C. in Las Vegas, NV 
Date: 9/9/2016 7:02:43 PM 

City/State/Zip: Henderson, Nevada 89052 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Life Science Health Center L.L.C. in Las Vegas, NV is sending MMS and SMS messages to 

customers who have provided their mobile numbers but does have not a formal opt-in process. I am 

receiving MMS picture messages of their monthly specials from phone #7  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1186590 - Resubmission of previously unaddressed complaint 
Date: 9/9/2016 7:12:47 PM 

City/State/Zip: Columbus, Ohio 43227 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I filed a complaint about my cable internet provider turning off my service and then using the pretext 

of an outage to gain access to my home.  The matter was not addressed and I have to assume that it 

is being blown off as a my word against the techs of TWC.  Knowing that might be the possibility I 

informed them that I was going to record our interaction.  So unless your response to me is that you 

don't really address your issue then I would like a response.  If this is not addressed then those 

involved can be assured they can do it over and over without consequence. 



  

_____________________________________________________________________________ 

Ticket: # 1186679 - Unwanted email 
Date: 9/9/2016 8:10:32 PM 

City/State/Zip: Greenwood, South Carolina 29646 

Company Complaining About: Cricket 

_____________________________________________________________________________ 

Description 
I have been getting emails from a male enhancement site. I never subscribed to or visited any such 

sites. First I sent to spam folder. Every day after they keep sending them. The site has an 

unsubscribe button but doesn't allow me to stop them. This is harassment and I'm tired of it. 



  

_____________________________________________________________________________ 

Ticket: # 1186724 - HACKED BY THIRD PARTY 
Date: 9/9/2016 8:31:59 PM 

City/State/Zip: Riverdale, New York 10463 

Company Complaining About: Optimum 

_____________________________________________________________________________ 

Description 
My macbook got hacked and locked by site that replicated google.  I immediately called number on 

site (6pm on 9-9-16).  Foreign sounding person connected me with a "Level 5 technician" who told 

me my digital dress was taken and then who I allowed access to my computer and then my iMac as 

well (my stupidity),  Got on supposedly cleaned all unknown - addresses - told me my firewall expired 

(found they unlocked it on both machines).  The charge for a two year contract with monthly service 

$499.99 - would not take a credit card (should have known).  Did docusign a document that gave last 

4 digits of my bank account for $499 (contacted my bank next morning and made them aware).  Tried 

to access their website and found a domain on godly which was set up a few months ago.  I feel you 

should be aware of this (I am a retired senior) and I believe they will be doing this to others - they go 

under the name AVGNetworkSolutions, - telephone number 888-551-0075 - address they wanted 

check sent to (did not send) is AVG Network Solutions, , Dallas, TX 75240.  

Did a reverse address lookup - satellite shows apt complex and no name attached to it.  Looked up 

tele number and no name shows... no company.  Still frightened about this attack and my  stupidity.  

Changed passwords - thinking of doing it again. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1186776 - SPAM/SCAM/PHISHING EMAIL HARRASSMENT 
Date: 9/9/2016 9:02:32 PM 

City/State/Zip: Rochester, New York 14608 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
A company named FastUnsecured.com has began to spam my email inbox with multiple harassing 

messages. I called their number and was told to provide personal information and when I refused I 

was told abruptly that nothing could be done. I demanded to be removed and insisted that I had never 

engaged with their company to which I was hung up on. Now they have begun to SPAM my inbox in 

one day with 45+ email demands. 



  

_____________________________________________________________________________ 

Ticket: # 1186857 - received unwanted pornography on my phone 
Date: 9/9/2016 9:52:48 PM 

City/State/Zip: Tampa, Florida 33647 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I received unwanted pornography on my phone. 



  

_____________________________________________________________________________ 

Ticket: # 1186914 - Spam texts sent to my cell phone 
Date: 9/9/2016 10:23:01 PM 

City/State/Zip: San Diego, California 92111 

Company Complaining About: Link Wireless 

_____________________________________________________________________________ 

Description 
I'm receiving spam texts on my cell phone from   

Can you please tell them to stop. 

Thank you 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1187045 - I'm being attacked by email 
Date: 9/10/2016 12:54:37 AM 

City/State/Zip: Lawrence, Kansas 66049 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I'm receiving 50+ emails that are all very similar on my smartphone every day.  I started listing them 

as "junk" and choosing to "block address" while I was at it.  I think it upset the criminals doing this.  

Now I'm getting tons of these similar emails.  typical "Sent From" addresses are like the following 

(which are accurate).  I think if just one of these was traced, it would stop all of them.  There isn't an 

option to unsubscribe...these are very maliciously sent and are clearly an attack on my privacy. 



  

_____________________________________________________________________________ 

Ticket: # 1187060 - Facebook Government Grant Scam 
Date: 9/10/2016 2:03:42 AM 

City/State/Zip: Cross City, Florida 32628 

Company Complaining About: Exede 

_____________________________________________________________________________ 

Description 
I did not know where to file this complaint. 

h  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1187092 - Spam emails  
Date: 9/10/2016 2:59:13 AM 

City/State/Zip: Birmingham, U S  Virgin Islands 12345 

Company Complaining About: Ee 

_____________________________________________________________________________ 

Description 
I am getting 100-200 emails a day from USA companies with offers such as dating, diet, credit cards 

etc which I did not optin into any of these sites. I am in UK 0  (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1187120 - Prabook 
Date: 9/10/2016 6:37:21 AM 

City/State/Zip: Kingwood, Texas 77345 

Company Complaining About: Prabook And  Hosting Solutions International 

_____________________________________________________________________________ 

Description 
I found a personal profile that I did not authorize on their site when I looked up my name. It included 

personal info. Regarding my DOB, parents names, husbands name, my career path, jobs I'd had and 

locations, none of this I authorized or provided to them. 



  

_____________________________________________________________________________ 

Ticket: # 1187188 - Unsolicited e-mail from the USA 
Date: 9/10/2016 8:36:37 AM 

City/State/Zip: Derby, Alabama 11111 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am a UK citizen living in the UK but am being literally bombarded (100 today) with advertising e-mail 

from the USA. What can I do to stop this? I have made up provider, state and zip code as I do not 

have these in the USA. 



  

_____________________________________________________________________________ 

Ticket: # 1187236 - spam emails 
Date: 9/10/2016 9:35:18 AM 

City/State/Zip: Fairfax, Virginia 22032 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I am receiving a high volume of spam emails that use multiple addresses.  I am unable to 

unsuccessfully subscribe.  They have 2 emails to unsubscribe from, one of hich is consistently from 

NDS,   Friday Harbor, WA 98250 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1187275 - Blocked number still texting/ unwanted text and suspicious activity 

with my cell phone 
Date: 9/10/2016 10:11:22 AM 

City/State/Zip: Piscataway, New Jersey 08854 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I am writing to let someone no that I have asked Verizon to blocked telephone number  

on several occasions and they stated that it has been done and some how the number seems to still 

come through. I am not very happy about the fact that I am unable to trust Verizon in my request for 

privacy in my account with them my husband  who is a Police Lieutenant office celleur 

phone is on this account as well and he uses it for business. can someone please contact me and 

look into this. Thank you  (b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1187450 - Misleading information, disrespect for client/customer, safety, lack 

of records/documentation,  
Date: 9/10/2016 11:40:16 AM 

City/State/Zip: Powell, Ohio 43065 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
Misleading information on internet speed/technical aspects of installation, lack of 

records/documentation, disrespect for client/customer, safety to family and neighbors.  

First, they did not install on the agreed date. Then they install but left a line going through the back of 

my house as well as through the property of two neighbors. I have called 6 times, of which on 4 

occasions I have been told that they will bury this line. This started on July 28 and we are on 

September 10. There is a least a ~2 year old kid that plays in one of these houses. In addition, there 

is inconvenience to my neighbors when moving/cleaning their backyards. Frontiers acts like no big 

deal.  Every time I call ask for documentation of my calls - they say it is being documented to the next 

time being told that there is no record of you sir calling Frontier. That could be documented through 

my phone records. 

The other issue is that they told me that Time Warner speed was not as fast as disclosed that that 

theirs (the one they offered me) was similar - was provided an explanation that TW splits the speed 

with the neighbors but Frontier is good. I kept TW for a few days and match both companies - TW is 

5-10 faster (a little more expensive too) - they lied to me. 

It is beyond me that Frontier Communications can get away with this 

 



  

_____________________________________________________________________________ 

Ticket: # 1187612 - Company will not unsubscribe me 
Date: 9/10/2016 12:55:48 PM 

City/State/Zip: San Diego, California 92130 

Company Complaining About: Majestic Athletic 

_____________________________________________________________________________ 

Description 
No matter how many times I try, Majestic Athletic will not unsubscribe me and continues to send me 

emails.  Check out: w  and you will see what i mean. (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1187678 - UN WANTED CAN SPAM EMAIL 
Date: 9/10/2016 1:28:23 PM 

City/State/Zip: Meridian, Idaho 83646 

Company Complaining About: Cable One 

_____________________________________________________________________________ 

Description 
Same two or three companies that send out 15 to 20 or more for different advertiser . I have had to 

open each one and click on the unscribe and still getting.  One said to click but it took me to a 404 

error and only way is to mail them and pay money for a stamp. 

spam emails are from the same company from Leland NC.  Someone gets your email and then sells 

it to this company.  The other companies pay them to send out emails. They give to places to 

unsubscribe but only one will work. 



  

_____________________________________________________________________________ 

Ticket: # 1187728 - Localjobster.com not respecting opt out request on text messages 
Date: 9/10/2016 1:55:28 PM 

City/State/Zip: Jackson, Mississippi 39202 

Company Complaining About: Localjobster.com 

_____________________________________________________________________________ 

Description 
The website localjobster.com is sending text messages to my phone with an option to opt out that 

does not work or they are not honoring. I have tried contacting them directly, but my emails have 

gone unanswered and they do not provide a phone number to contact them. 



  

_____________________________________________________________________________ 

Ticket: # 1187758 - Possible misuse of selling email adress by company 
Date: 9/10/2016 2:10:04 PM 

City/State/Zip: Philadelphia, Tennessee 37846 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
I am not sure, but it seems obvious to me (as a former sys admin) that all the spam email I have 

recieved in the last 24 hours was a result of paying my Charter Communications cable bill with my 

Paypal. The email linked to this account (and the one used to send payments to paypal to) has been 

spammed all day. Most of the emails (from all sorts) I have already forwarded on to spam@uce.gov 

to help. Thanks. 



  

_____________________________________________________________________________ 

Ticket: # 1187766 - email complaint 
Date: 9/10/2016 2:13:43 PM 

City/State/Zip: De Pere, Wisconsin 54115 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
 

This server has been sending me a multitude of unwanted emails.   

The server:   

Today I have received in excess of 90 unwanted emails.   

Please ask this individual to cease and desist. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1187773 - PDF website took my info when I hit print including soc sec and 

med. info 
Date: 9/10/2016 2:17:13 PM 

City/State/Zip: Toledo, Ohio 43606 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 

 

 

 was filling out and ADP form on line for reimbursement of my medical expenses for work. The ADP 

form would not print unless I hit done. Once I hit done, all of my information disappeared and then a 

chat screen appeared. She said I had to registere. I  said I just wanted my information deleted. She 

said if I registered it would be deleted. So I registered  and hit print and then a payment option came 

up and didn't print!! So I could not delete my information. So now they have my social security 

number, my work number, my 2 medical information I was trying to get reimbursed by. 

Your categories don't fall under this. It is fraudulent business. The tech support name was Joyce. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1187814 - receiving emails unauthorized persons 
Date: 9/10/2016 2:42:14 PM 

City/State/Zip: Orlando, Florida 32837 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
from the day August 28, 2016 to the present I am receiving unauthorized  person whom I 

did not give any permission to use my email or not I gave my email address to be communicated with 

me this person emails you facilitated the my email to another person q I also authorizes aq contact 

me  person q also gave him my email and this person started to communicate with me 

since September 9, 2016 I do not want q these pesonas communicate more with me 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1187954 - No Way to Stop Unwanted E mails 
Date: 9/10/2016 3:54:33 PM 

City/State/Zip: Oak Lawn, Illinois 60453 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am being bombarded daily by hundreds of unwanted emails I never signed up for.  Some allow me 

to unsubscribe, most do not. 



  

_____________________________________________________________________________ 

Ticket: # 1188054 - computer was compromised 
Date: 9/10/2016 4:49:46 PM 

City/State/Zip: Lubbock, Texas 79416 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
Message on screen advised of virus.  Gave phone # to call to have person walk though a correction 

of virus.  Phone # was 8 .  Man on phone could not fix virus, but did get into our 

computer.  Then tried to refer us to another company. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1188446 - Spam email from Lending Company 
Date: 9/10/2016 7:21:19 PM 

City/State/Zip: Los Angeles, California 90037 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Spam email from Lending Company that I never gave my information to, but somehow got 

homeowner info for our building. 



  

_____________________________________________________________________________ 

Ticket: # 1188808 - Spammer will not STOP  
Date: 9/10/2016 10:36:24 PM 

City/State/Zip: Chandler, Arizona 85225-6534 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
this internet address is a SPAMMER and will not stop 

 

@-----------------------------------------------------------.mailin.-----------------------------------------------------------

.unpitious.-----------------------------------------------------------.com 

 

no matter how many times I unsubscribe - they do not stop 



  

_____________________________________________________________________________ 

Ticket: # 1188914 - Follow up to previous fiber optic easedrop 
Date: 9/11/2016 12:37:34 AM 

City/State/Zip: Austin, Texas 78702 

Company Complaining About: Google Fiber 

_____________________________________________________________________________ 

Description 
Hello Sir/Madam: 

Four weeks ago Mr.  from Mastec, Google Fiber's subcontractor for fiber drops came to 

my home to inspect Google's fiber drop his firm installed. I complained my emails, all devices and 

texts were being hacked via hard line, Wi-fi or other in real time. An ATT fiber cable had being laying 

on our lawn for 4 years now.   highly knowledgeable said their original line was over 2 feet deep 

in conduit. I concurred saying I was here when it was laid using heavy trenching machine w/4 foot 

diameter signing blade. I switched to Google early 3/2016 canceling and mailing ATT boxes back via 

UPS. He showed me Google's fiber line w/3 tracer wires bundled together entering my basement.  My 

business ID, EIN # and my SS has been stolen more than five years ago.  Well over $1million stolen 

from my biz bank account from a former manager I fired 2/13/15.  I have intensely investigated this 

matter for over 100 days. The alleged criminals are using illegal means to delete emails and 

keystroke hack my written words. I have changed phone numbers four times this year, SIM cards and 

wiped hard drives clean it persists. You must act.  I wish I was making this up . Called Google fiber 

this evening for the 10th time. Tech will arrive 13th.  I want a local FCC person here to see first hand. 

I want the easedropped tracked and caught.  I have a 9 and 10 year old daughters and my wife is a 

7th grade teacher . Sensitive data is being sent to parents.  I have data sent to employers my 

business is closed and my resume/bio is not reaching employers.  We are late on all bills and have no 

help other than parents.  The IRS has helped tremendously however.  I have told them in person ho 

much they are owed from the thieves from back taxes. Also Comptroller of Texas is very interested in 

back taxes owed.  I have pleaded with them for over 5 years 

(b) (6)

(b) 



  

_____________________________________________________________________________ 

Ticket: # 1189156 - Internet preventing from usage of services 
Date: 9/11/2016 10:46:37 AM 

City/State/Zip: Miami, Florida 33150 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
This morning I uploaded the App of Uber on my android Samsung phone. I legitimately enter the 

required information that was needed to have this services accessible to me.  I observed that they 

were two driver's on the GPS map ready to arrived on the residential location I input.  The duration 

time display less than four minutes.  As I kept monitoring when the driver would arrived , I notice 

under two minutes both vehicle turn away. I also review a black bar flashing stating, that my debit 

card wasn't valid.  First of all,  I then went to verified my debit card and of course it stated a positive 

balance. This is insulting to my character, I'm not my sister's . I'm tired of being set up like a hooker, a 

theft of petty cash, or a book thief. I don't steal and I have never been a hooker. I'm a devout catholic 

and was married at   School, the parachoial school I attended for over 8 years of 

my life. it is the church I received all my sacraments.  Regardless, no government entity has the rights 

to stop the transportation that I choose. I work hard for my minimum wages legal paycheck. I'm not 

snowden, and that is insulting to my character. I'm fed up with having my character vilify. I'm sick of 

this " madmen" monitoring my every move.  this " madmen" is afraid of me living on my own or 

owning a car.  I'm fed up with being stalk . I'm legally separated, and I have the rights like Beyoncé or 

Katie Perry, or tennis sister's Venus to choose a driver that I desire.  I have proof and evidence that 

will show that my card is valid. I also have proof that the technology of UBER display two SUV's were 

within the vicinity of . I will continue to use the services of UBER because it is my 

liberties choices. I'm tired of having the privacy of my life invaded. Also when I conducted the reports 

to IC3, I notice that my words were being mixed up intently. It was like a hacker was prevented me to 

show that I have great clarity.  So, I'm typing the alpahbets  on the keyboard different letters froming 

words, I intereferring with what I'm attempting to report. Then it's consider a nuisances tactic, and 

synchronize with preventing to get UBER services. I was forced to be late for work, even though I 

uploaded the APP of UBER 45 minutes before 9 am. I'm a dark skin woman who has been illegally 

stalk by DCF who made some false allegations to remove my children.  I file for a restraining order 

against  on October 23, in a family court. Under 24 hours a shady woman 

African American of   took my kids away from me. I never had problems with 

substance abuses or drugs.  For over 18 months, I have been face with death threats, and MetroPc 

blocking me from attending Gov't webinar's or conferences. I believed a few individuals are afraid of 

me establishing , factual evidence that I don't do drugs, or get drunk. I'm afraid for my life that a 

specific hoodlum keeps finding a way to hack into my METROPC phone. He tries to start up a 

conversation like I know him and I don't.  he keeps monitoring my exit and entrance of 410 NW 81 

street. every time my phone is on this thug is monitoring me. I was forced to take a cab and guess 

who pops up monitoring the cab number that I'm in. I don't want a cab driver, I preferred an UBER 

driver. I don't trust a few of these cab driver's, one of them confuse me with a real hooker who lives 

on the other side of the block. I'm not that person. I have been working in the same job right after 

high-school. I grew up in a home with both Caribbean parent's who provided me with strict discipline. 

it's insulting to my family and elder's who have witnessed me being raise into a proper young woman. 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1189218 - harassment 
Date: 9/11/2016 12:13:54 PM 

City/State/Zip: Nashville, Tennessee 37209 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I somehow got on MyLife.com's radar and continue to get emails from them, in spite of opting out of 

receiving all of them. Just this week, I have opted out of all four times; I continue to receive bogus 

emails about negative activity. 



  

_____________________________________________________________________________ 

Ticket: # 1189242 - MagicJack registered our account including our credit card under 

someone else's account without our permission. 
Date: 9/11/2016 12:36:28 PM 

City/State/Zip: Fleming Island, Florida 32203 

Company Complaining About: Magicjack (voice Over Ip Phone) 

_____________________________________________________________________________ 

Description 
Our account has been setup under someone else's account without that person's knowledge or our 

permission.  

Aug. 22, 2016 - Call was made to activate a MagicJack device given to us by a family acquaintance. 

Customer service rep said that they cannot transfer that to our own account because it was registered 

under someone else. but for additional $10, they will send us the latest model (with a free Power 

bank) and that we will also have our own personal account when we activate the device. So instead 

of paying $37.73 we will pay $48.46. So I decided to take the deal. In order to take advantage of the 

promo we will have to give them our credit card but use our acquaintance's account for the 

transaction. They did not ask our acquaintance for permission to do this.  I repeatedly asked the 

question if our credit card will not be tied to his account and they said after the transaction they will 

remove it as long as I give them permission to which I did. I also repeatedly checked that we will be 

getting our own personal account if we decided to go ahead with the purchase. The customer rep 

said that as long as we use our own email account to activate it . I was not able to take the customer 

rep's name but I was given the following transaction id 

Aug. 27, 2016 - I received the new devices. I activated the device following the instructions online. I 

used my own personal email to register. I got an error saying it was already setup. So I requested the 

password and I got a password sent to me via email. After I logged on, my device was successfully 

activated but when I checked my account. I noticed that we were set up under our acquaintance's 

account. I also noticed that my credit card was still registered in the account which meant that he 

could have logged on and ordered services using our credit card! I tried to call customer service # 

given to me but it was already outside office hours). Aug. 30, 2016 - I was able to reach a customer 

service rep and told him about our issue. He said that they cannot resolve the issue because I should 

have registered with a different email address. I informed him that I used our own personal email 

because we do not know our acquaintance's email address. He said we should have used a different 

email. I asked them again how come our email address was registered  without our permission and 

also our credit card was still under his account.I told him to immediately removed it. He told me that 

they cannot do that as well because they are not authorized to do that and I will have to do that 

myself. I repeatedly asked for a supervisor or manager but he told me that they do not have one 

during those office hours. He was also not able to explain to me why our email address was 

registered under someone else. He said  they do not have the capability of setting us our own 

account.I told him to transfer me to someone else but he said he cannot do that also. I will have to 

drop the call and dial again. After I expressed my frustration about how to remove my credit card, he 

then walked me thru on how to do it and I was able to remove the credit card on file.  

Aug. 31, 2016 - I called again and a customer rep  answered. I told her about our situation and she 

said that it's not possible for us to have our own personal account. I also informed her about our credit 

card being registered there and she told me that she can remove it for me. I told her that how come 

the previous customer rep told me that I had to do that myself? She was not able to answer. 

However, she told me that the person who sold me my MagicJack device must have pre-registered 



my email under our acquaintance's without me being aware of it. She gave me an email to contact 

customerservicemgr@magicjack.com and instructed me to give them the details and also how I was 

promised that we will have our own account if we purchased.  

Sent email inquiry. Sep. 11, 2016 - Still no response from customerservicemgr. Sent a 2nd email still 

no response. 



  

_____________________________________________________________________________ 

Ticket: # 1189494 - Unwanted email ads 
Date: 9/11/2016 4:27:06 PM 

City/State/Zip: Sun City Center, Florida 33573 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
Pollution Controls of  in Peabody, Mass 01968 sends numerous unwanted emails all 

the time. I ave tried to get them to stop without success. Their email is c nt . Please 

help 

(b) (6)

(

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1189597 - Email spam 
Date: 9/11/2016 6:20:57 PM 

City/State/Zip: Las Vegas, Nevada 89128 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Never signed up for this email list. I have received multiple emails in the past hour. The opt out option 

requires you to answer some ridiculous questions. After simply emailing back to remove me, the 

gentleman rudely responsed back telling me to "learn how to follow instructions". Not to mention he 

has harassed me before in personally sent emails. 



  

_____________________________________________________________________________ 

Ticket: # 1189623 - 4 Bad VE conducted cheating test with only one examinee up to 

extra licence  
Date: 9/11/2016 6:56:49 PM 

City/State/Zip: Taylors, South Carolina 29687 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Dear Sir, 

My name is  

My call sign is  

 

I must  report about Japanese VE team conducted the cheating VE with 

only one examinee. 

Here is the information and evidence. 

If my name will be in public I may be attacking by them. so please do 

not put my personal information in public as protect secret reporter. 

If police man need interrogate me I can tell at any time and FCC is 

also happy to tell the fact at any time. 

Please advice me what should I do next? 

Thank you in advance. 

 

 

1: This VE had participated as a leader of cheating.  

AH6KY/JA1MFR Mr. Shimizu (he made the examination questions.) 

 

2: 2 VEs signed the answer paper and watched in VE room. 

WA2O/JF7ELG Mr. Kowata 

AH6MC/7N1QMC Mr. Oishi (he took examination paper into VE room on the day) 

 

3: This VE told a lie for observing in VE room and he signed. He threated Mr. Shinozaki. 

NY8A/JG1ITH Mr. Kanoh (He works for Japanese ham radio teacher company.) 

 

4: This VE had been less likely to participate for cheating. 

AD5RW/JA1WTO Mr. Yoshihara (He stayed in a booth as "a radio program director.") 

 

5: This person was threated by Mr. Kanoh. 

JM1CZS Mr. Shinozaki who was in charge of Ibaraki Net Booth. (should be more persons) 

 

6: Time line of the day 

(1) Actions such as each VE with the examination cancellation 

Cancellation announced due to no examinee including walk in on the morning of 06/21/15. 

The VE team dismissed by this reason. 

- VE Mr. Ebisawa went to Lunch 

- VE Mr. Kobayashi went the concert 

- VE Mr. Sone went to the concert 

(b) (6)

(b) (6)



- Mr. Shinozaki went the concert 

4 VE team left the booth of VE to the concert. 

The concert was "a mini-live of Miss Maiko Watanabe (JJ0SDQ)", 

The VE test started 13:00 and the same time for the concert door opened. (cf. attached file) 

What was more likely to stay in the room which should become the examination room in this 

conditions 

AH6KY/JA1MFR Mr. Shimizu 

AH6MC/7N1QMC Mr. Oishi (I carry examination questions to the meeting place on the day) 

NY8A /JG1ITH Mr. Kanoh 

WA2O/JF7ELG Kowata 

4 VEs cheated on examination with the examinee. 

 (2) Action of the associated group 

One VE left the booth without Mr. Shinozaki’s permission. 

The possibility that one person participated illegally was very likely to be Mr. Kowata. 

If Mr. Oishi was based on being "examination questions carrier", as examination enforcement. 

If the responsibility was based on it being natural that Mr. Oishi took in charge. 

It was the most natural to think, "Mr. Kowata left the booth without permission". 

The unnaturalness that Mr. Shimizu of the question creator did not make the storage until the paper 

transportation and an examination start remains. 

(3) Relationship between Ibaraki-net and the examinee. 

JN1LIB Mr. Atsushi Saito of the examinee was a member of this net". 

Naturally he knew Mr. Shinozaki, Mr. Shimizu well. 

So that Mr. Shinozaki said 

"The possibility that Mr. Shimizu leaked out the VE test that making himself to Mr. Saito on the 

previous night party". 

(for testimony of Shinozaki, "the eve absence of Shimizu" was not specified. 

Absence of Mr. Saito was a guess from what was written.) 

 

7: It was the imagination of the trick for the cause in the fact that I knew. 

While Mr. Ebisawa, Mr. Kobayashi, Mr. Sone, Mr. Shinozaki were absent, Mr. Shimizu invited Mr. 

Saito to the examination room, 

He started an examination in secret. 

Shimizu sounded out Mr. Kowata, Mr. Oishi, Mr. Kanoh and secured more than 3VEs name 

necessary for examination enforcement. 

 

As a result, because there were 4 VEs, the examination was established at the point of "more than 3 

VEs attendance was necessary". 

The trick tampers with an answer sheet (it is unlikely if based on being found out by handwriting 

analysis), 

Or it was either leak (Mr. Shimizu went) by the issue of questions of the day on the previous night. 

 

8: The record of the FCC web site 

ex.AH2ED Mr. Atsushi Saito (6/29/2015 issued and 8/27/2015 erased) 

NY8A JG1ITH Mr. Kanoh performed this procedure by Web page. 

When this record remains in the FCC, will be easy to do correspondence if it has kept. 

http://wireless2.fcc.gov/UlsApp/UlsSearch/licenseAdminSum.jsp?licKey=3714405 

AH2ED became invalid for the FCC call. (I attached an image) 

If the person in charge of the FCC sees it with a manager mode, It should know who crossed it. 



If who registers and understands who deleted it, FCC should ask an expurgator about "a reason of 

the deletion". 

When the FCC at the time of the unjust VE examination in past Puerto Rico, 

"It stops all Japanese VE qualifications unless they clarify" "why did you cancel it?" 

The FCC may conduct action of penalties for them. Then it is very fine. 

After having been clarified, It is eliminated the person concerned strictly (as for the life deprivation of 

the VE qualification of VE concerned with illegally. 

A reaccessions impossibility makes it ideal with FCC license deprivation throughout the life, 

Other Good VE should reopen a qualification in Japan. 

. 

 



  

_____________________________________________________________________________ 

Ticket: # 1189643 - Fraud 
Date: 9/11/2016 7:18:19 PM 

City/State/Zip: Haleyville, Alabama 35565 

Company Complaining About: Zeto Media 

_____________________________________________________________________________ 

Description 
I have cancelled my TV service during the summer I kept getting billed for it and they would say it was 

late fees but I paid those I have all my reciets to show proof well 2 months ago I cancelled my service 

in all because the internet very rarely worked I've had it for over a year so it is not early termination I 

used my mother's card once to pay a bill when my card number got stolen so I had to get a new card 

Well I told them to take the card number off and I gave them a different one well last month they took 

off 136 off my mother's card I called they gave it back no problem this month they did so again this 

time tho it was 110 and they still have not given it back I turned it into her bank and when I called they 

told me that she wouldn't get it back until I paid 110 but I have cancelled over 2 months ago I'm tired 

of being given the run around by these rude people I'm tired of calling and them hang up on me or 

make fun of the way I talk because I've said y'all and I want to know what can be done by sueing 

these people or getting my mother's money back her name is not on my account and I have asked 

twice for them to take the card off 



  

_____________________________________________________________________________ 

Ticket: # 1189709 - Unsubscribe link at Angie's List 
Date: 9/11/2016 8:04:42 PM 

City/State/Zip: Novato, California 94949 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I had previously joined Angie's List but no longer use it. After receiving a number of unsolicited emails 

I tried to unsubscribe but after using their unsubscribe link I was sent to another page asking me to 

verify my email address but didn't provide a link. Clearly an attempt to thwart people from 

unsubscribing. 



  

_____________________________________________________________________________ 

Ticket: # 1189742 - email violation 
Date: 9/11/2016 8:32:53 PM 

City/State/Zip: Marlborough, Massachusetts 01752 

Company Complaining About: Nick Bencino  Gotowebinar.com    Enigmacode 

_____________________________________________________________________________ 

Description 
From: Nick Bencino - EnigmaCode <customercare@gotowebinar.com> 

To:  

Sent: Sunday, September 11, 2016 8:14 PM 

Subject: [$11,167] - Your account is PENDING CANCELLATION 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1189750 - unwanted emails 
Date: 9/11/2016 8:35:37 PM 

City/State/Zip: Odenton, Maryland 21113 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Daily emails after repeated attempts to opt out/unsubscribe 



  

_____________________________________________________________________________ 

Ticket: # 1189792 - Online Game Complaint 
Date: 9/11/2016 9:37:24 PM 

City/State/Zip: Chambersburg, Pennsylvania 17202 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I want to close my account with Nexon and they will not close my account without a picture of my 

State ID. This is unnecessary for me to provide this information. I am not getting my identity stolen 

because of this. Can you help me out to have my account closed? Thank you! 



  

_____________________________________________________________________________ 

Ticket: # 1189883 - daniel roy timms from autralia 
Date: 9/11/2016 11:00:20 PM 

City/State/Zip: Oconto, Wisconsin 54153 

Company Complaining About: Daniel Roy Timms       Australia        Twitter Account 

_____________________________________________________________________________ 

Description 
some tweets are unnecessary.  he was nasty towards me   so i closed my account   on twitter.    also   

something needs to be done about privacy.    somethings should not be  known     they can cause 

problems     the public doesnt need to know everything   it can be harmful.  only certain people or 

agencies   state and us  goverment only need to know.   whoever came up with the idea of putting 

peoples personal info  ought to be ashamed.   where is the fourth amendment.  also im confused  

privacy  at the same time we can look up anyone.  no ones personal info safe.   that is scary     plus 

tabloids need to clean up .  stuff in there not true can hurt a person    the list goes on.   if i think of 

some more to say i will. 



  

_____________________________________________________________________________ 

Ticket: # 1189949 - Text Message Spam  
Date: 9/12/2016 1:55:32 AM 

City/State/Zip: Reseda, California 91335 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I keep getting text messages regarding "Michael Kors Sale" from different odd numbers all starting 

with "+86 130" rest of the numbers are always different. The first time I text "stop" assuming it was a 

subscription text. The text messages continue even after deleting them and reporting them as junk, 

as it's the only option It gives me from my phone. I haven't subscribed to anything. I'm confused as to 

why I keep getting this same message over and over. 



  

_____________________________________________________________________________ 

Ticket: # 1190250 - Privacy Violation 
Date: 9/12/2016 10:27:55 AM 

City/State/Zip: Lubbock, Texas 79407 

Company Complaining About: Sudden Link 

_____________________________________________________________________________ 

Description 
they are looking at my web browsing and inserting their own code into the web pages I visit. It's a 

privacy concern and a security risk. 



  

_____________________________________________________________________________ 

Ticket: # 1190617 - HUMAN TRAFFICKING STILL AT MID-COUNTY 

LIBRARY...MCINET01 
Date: 9/12/2016 12:40:16 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
.my email account still blocked... please help...tell the library and riccard lacey to stop blocking 

people's emails...PLEASE INVESTIGATE ...SHERRIFFS DEPARTMENT AT SAINT LOUIS 

COUNTY...2 IN PARTICULAR WHO SEEM TO BE TRAFFICKING.. MY KIDS AND MY FINANCES.. 

PLEASE INVESTIGATE IF HE IS GETTING MY MAIL.. OR RE-DIRECTIONG CHECKS SENT TO 

ME...BAILIFF OF JUDGE MCKEE.. FOR I HAVE NO BUSINESS NO HEARINGS WITH THEM NOR 

ANY NOTIFICIATIONS RECEIVED.... 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

(b) (6)



 

 

 

 SEEK THE RELEASE AND RIGHTS RESTORED OF ALL WHOSE INHERITANCE AND 

CHILDREN HAVE BEEN STOLEN...SEE 

 

LAW.... .. DIVORCE DECREE 05-

FC8560...SUPERCEDED ALL CHURCH 

 

ORDINANCE..FOR GOD SAYS GIVE THE HER A CERTIFICATE OF DIVORCE..GIVE HER WHAT 

IS HERS... 

 

  

 

 

TO CREVE CEOUR POLICE: 

 

TO FEDERAL TRADE COMMISSION: 

 

TO OFFICE OF ADMINISTRATION: 

 

TO MISSOURI HOUSE OF REPRESENTATIVES: 

 

TO GUTHRIE POLICE: 

 

TO MISSOURI BAR ASSOCIATION: 

 

 

 

 

 

  

 

 INVESTIGATE THE FOLLOWING TO HELP DETERMINE WHAT IS HAPPENING TO MY 

FINANCES..GOD SAYS CALL TO THE  

 

HILL FROM WHENCE COMETH YOUR FOR YOUR HELP COMETH FROM THE THE LORD...IN 

PSALM 2... GOD SPEAKS OF WHY DO THE NATIONS RAGE AND WHY DO THE PEOPLE PLOT 

A VAIN THINGS... 

 

  

 

1.  WHY IN 2014, WHEN I FIRST ARRIVED IN CLAYTON'S WHERE THE SAINT LOUIS COUNTY 

HILL RESIDES TO SEEK HELP FOR 

 

PROTECTION BOTH PHYSICALLY AND FINANCIALLY FROM MY MOTHER, ROSETTA 

WOODBERRY AND HER HUSBAND W.B. WOODBERRY AND FROM ROBERT F. LOGGINS AND 

HIS WIFE CASSANDRA AND FROM THE CHESTERFIELD POLICE AND THE RGA... 

(b) (6)

(b) (6)

(b) (6)



 

MY FIRST VISIT WAS TO  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

  

 

 

 

 

IF SO TO WHOM AND WHAT ADDRESS...WAS IT A STOLEN DRIVER'S LICENSE..WHOM THEY 

ISSUED THE CHECKS TO IF SO 

 

SEE IF THERE IS CAMERA FOOTAGE...OF THE PERSON...? 

 

  

 

4. THIS IS WAS 3 ATTEMPT TO SEEK MODIFICATION 2 TIME WAS AT MISSOURI APPELLATE 

COURTS, WHERE I WAS TOLD 

 

IT THE 31ST DAY, YOU HAVE 30 DAYS TO APPEAL. 

 

  

 

5. THE 3RD TIME WHEN I SCHEDULED A CONSULTATION WITH ATTORNEY VENUS HARRY 

ON MIDLAND AND DELMAR, WHERE SHE TOLD ME NOT TO SEEK MODIFICATION AND 

CHARGE ME $100...  

? 

 

  

(b) (6)

(b) (6)



 

  

 

THANK YOU! 

 

  

 

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1190850 - fraud 
Date: 9/12/2016 2:13:28 PM 

City/State/Zip: Baytown, Texas 77523 

Company Complaining About: Rise Broadband 

_____________________________________________________________________________ 

Description 
ever since we have gotten this Internet we have identity theft, hacking of computers and phones, 

accounts tampered with and roots on brand new computers. 

they have me on a fixed ip and by looking at settings on my computer it looks like I am set up like I 

work for a company and they are able to monitor everything going out and in. we even had someone 

show up one day claiming they were sent to change our equipment but now rise says no one was 

ever sent to my home. I call one day and I'm told I'm in contract and then call back 20 min later and 

they claim I am in contract. never a consistent answer from different people. I filed a complaint back 

in February and was told I was getting a response via mail but nothing ever came. I'm starting to think 

my complaint was never filed and was intercepted somehow. I found a loop back in my settings of my 

MacBook and no matter where I go i am restricted to their fixed up. 

I called to remove my bank acct from PayPal and got a suspicious email from PayPal saying I 

removed it in December of 2014 when I did this in February of 2016. December 2014 is exactly when 

I signed up for this Internet when it was originally Internet America 



  

_____________________________________________________________________________ 

Ticket: # 1190865 - fraud 
Date: 9/12/2016 2:16:20 PM 

City/State/Zip: Baytown, Texas 77523 

Company Complaining About: Rise Broadband 

_____________________________________________________________________________ 

Description 
ever since we have gotten this Internet we have identity theft, hacking of computers and phones, 

accounts tampered with and roots on brand new computers. 

they have me on a fixed ip and by looking at settings on my computer it looks like I am set up like I 

work for a company and they are able to monitor everything going out and in. we even had someone 

show up one day claiming they were sent to change our equipment but now rise says no one was 

ever sent to my home. I call one day and I'm told I'm in contract and then call back 20 min later and 

they claim I am in contract. never a consistent answer from different people. I filed a complaint back 

in February and was told I was getting a response via mail but nothing ever came. I'm starting to think 

my complaint was never filed and was intercepted somehow. I found a loop back in my settings of my 

MacBook and no matter where I go i am restricted to their fixed up. 

I called to remove my bank acct from PayPal and got a suspicious email from PayPal saying I 

removed it in December of 2014 when I did this in February of 2016. December 2014 is exactly when 

I signed up for this Internet when it was originally Internet America 



  

_____________________________________________________________________________ 

Ticket: # 1190875 - fraud 
Date: 9/12/2016 2:21:56 PM 

City/State/Zip: Baytown, Texas 77523 

Company Complaining About: Rise Brodband 

_____________________________________________________________________________ 

Description 
ever since we have gotten this Internet we have identity theft, hacking of computers and phones, 

accounts tampered with and roots on brand new computers. 

they have me on a fixed ip and by looking at settings on my computer it looks like I am set up like I 

work for a company and they are able to monitor everything going out and in. we even had someone 

show up one day claiming they were sent to change our equipment but now rise says no one was 

ever sent to my home. I call one day and I'm told I'm in contract and then call back 20 min later and 

they claim I am in contract. never a consistent answer from different people. I filed a complaint back 

in February and was told I was getting a response via mail but nothing ever came. I'm starting to think 

my complaint was never filed and was intercepted somehow. I found a loop back in my settings of my 

MacBook and no matter where I go i am restricted to their fixed up. 

I called to remove my bank acct from PayPal and got a suspicious email from PayPal saying I 

removed it in December of 2014 when I did this in February of 2016. December 2014 is exactly when 

I signed up for this Internet when it was originally Internet America 



  

_____________________________________________________________________________ 

Ticket: # 1190917 - Fraud 
Date: 9/12/2016 2:32:35 PM 

City/State/Zip: Baytown, Texas 77523 

Company Complaining About: Rise Brodband 

_____________________________________________________________________________ 

Description 
ever since we have gotten this Internet we have identity theft, hacking of computers and phones, 

accounts tampered with and roots on brand new computers. 

they have me on a fixed ip and by looking at settings on my computer it looks like I am set up like I 

work for a company and they are able to monitor everything going out and in. we even had someone 

show up one day claiming they were sent to change our equipment but now rise says no one was 

ever sent to my home. I call one day and I'm told I'm in contract and then call back 20 min later and 

they claim I am in contract. never a consistent answer from different people. I filed a complaint back 

in February and was told I was getting a response via mail but nothing ever came. I'm starting to think 

my complaint was never filed and was intercepted somehow. I found a loop back in my settings of my 

MacBook and no matter where I go i am restricted to their fixed up. 

I called to remove my bank acct from PayPal and got a suspicious email from PaGoal saying I 

removed the account a yr prior which was also the same day we signed up for this internet 



  

_____________________________________________________________________________ 

Ticket: # 1191124 - Unwanted text messages 
Date: 9/12/2016 3:23:32 PM 

City/State/Zip: Gainesville, Georgia 30506 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I keep getting texts from companies trying to sell me the winners of future upcoming ball games 

(football, baseball) unsolicited, and I am already on the DO-NOT-CALL list. These texts do not stop 

when I attempt to STOP or unsubscribe, and are bothering me to the point I want to file suit. There 

are a bunch of these type cpompanies, and I believe a list of people/#'s that is being sold by someone 

out there, probably by Vegas people? 

 

I am also getting email messages with various topics from multiple email addresses/people without an 

unsubscribe option that I would like to file a complaint against to stop if possible. 



  

_____________________________________________________________________________ 

Ticket: # 1191529 - My ISP is performing routine man-in-the-middle attacks 
Date: 9/12/2016 5:27:12 PM 

City/State/Zip: Lubbock, Texas 79412 

Company Complaining About: Sudden Link 

_____________________________________________________________________________ 

Description 
On some non-HTTPS web pages, I have seen a banner at the top of the page, injected by my ISP, 

Sudden Link. This banner notifies me of various things -- most recently, scheduled downtime. 

While the notifications are useful, I would much rather receive them in the email. The fact that they 

are injecting banner notifications into my web pages shows that they are observing my web traffic and 

modifying it. This is a man-in-the-middle attack. Even if it's benign in this case, it sets a very 

dangerous precedent for my safety and privacy on the internet, and I don't think it should be allowed. 



  

_____________________________________________________________________________ 

Ticket: # 1191567 - Unsubscribe not being accepted. 
Date: 9/12/2016 5:38:53 PM 

City/State/Zip: San Francisco, California 94133 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Hello. 

 

This is infuriating.  Somehow I am on Fiona Ma's email list.  She is the State of California, Board of 

Equalization's Chairwoman.  The only way to unsubscribe is to click this link in the email: "If you no 

longer wish to receive these emails, unsubscribe and you will be removed from our mailing list."  

When you click it, it generates a new email.  I have done this SEVERAL (maybe 10) times and yet I 

still continue to get emails from her department.  I think that it is patently ridiculous that a private 

company can be sued for this...but a governmental agency appears not to be concerned.  I have 

attached a .pdf of the email. 



  

_____________________________________________________________________________ 

Ticket: # 1191715 - PLEASE INVESTIGATE IF PHAROS IF UP AT MID COUNTY 

MARYLAND AVENUE AND CENTRAL AVENUE IN CLAYTON 
Date: 9/12/2016 6:34:24 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I AM STILL UNABLE TO SEND EMAIL...PLEASE INVESTIGATE...WHERE THE BOTTLENECK 

IS....  

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1191804 - Unsolicited Text Messages 
Date: 9/12/2016 7:16:11 PM 

City/State/Zip: Brooklyn, New York 11215 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I've have received multiple text messages urging me to vote for Jeff Toback, a candidate for NY State 

Assembly. These texts have come from different phone numbers (I've blocked each number after the 

first text but they've continued from different numbers). I never subscribed to this campaign. 



  

_____________________________________________________________________________ 

Ticket: # 1191830 - Receiving Unwanted Text Messages 
Date: 9/12/2016 7:24:53 PM 

City/State/Zip: Floral Park, New York 11001 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Receiving Unwanted Text Messages regarding an election of a candidate I have never even heard of. 

I have tried to block the text message number but they keep on coming. 



  

_____________________________________________________________________________ 

Ticket: # 1192065 - Unwanted texts 
Date: 9/12/2016 9:23:58 PM 

City/State/Zip: Sacramento, California 95823 

Company Complaining About: Cricket 

_____________________________________________________________________________ 

Description 
I continue to receive UNWANTED texts from Cricket Wireless.  I am a recent subscriber but even 

though I selected ,"opt out". On any of the solicitations/,marketing, it comes way too late often and I 

don't want any period. 



  

_____________________________________________________________________________ 

Ticket: # 1192112 - T-Mobile won't stop SMS spamming me 
Date: 9/12/2016 9:43:43 PM 

City/State/Zip: Woodland Park, Colorado 80866 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Ever since I signed up with T-Mobile, they've SMS spammed me multiple times. I've replied "stop", 

yet they continue. 



  

_____________________________________________________________________________ 

Ticket: # 1192430 - Follow up to 1176460 
Date: 9/13/2016 7:59:40 AM 

City/State/Zip: Valley Stream, New York 11580 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 1192570 - Please stop comcast (and other ISPs) from selling their customers 

privacy 
Date: 9/13/2016 9:53:45 AM 

City/State/Zip: Alexandria, Virginia 22304 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
It has come to my attention that Comcast (and other ISPs) are tracking their customer's Web history, 

search activity and other valuable behavioral data that can be used for advertising purposes. 

 

Since broadband is now classified as a utility I feel that ISPs behavior is unacceptable.  

 

Phone companies aren't allowed to listen to their customers phone conversations in order to sell data 

obtained from private phone conversations so why are ISPs being allowed to do this with our internet 

usage.  

 

It is my belief that as a broadband customer I am paying for this service and should not be subject my 

ISP spying on me. 



  

_____________________________________________________________________________ 

Ticket: # 1192731 - Receipt of unwanted offensive text message 
Date: 9/13/2016 11:09:35 AM 

City/State/Zip: Clearwater, Florida 33756 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Received shocking pornographic text on my 

Cell phone from  

Bit.ly deleted the message but do not want to be victimized by unsolicited porn texts 



  

_____________________________________________________________________________ 

Ticket: # 1192890 - employee hitting on customers  
Date: 9/13/2016 11:58:58 AM 

City/State/Zip: Mannington, West Virginia 26582 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
This employee does this to women all the time he put my cable in several years back and called from 

his personal and work phone non stop begging me to go out with him.I ended up marring him he took 

4hundred thousands dollars from me an divorced me leaven me broke  sturm from 

morgantown,wv is friends with his suppervisors Wolley an BOB as well as corperate superviser mike 

who used to be a cage fighter works for COMCAST.. I live at  in 

Mannington,WV.  got his job because his dad sold his TV company out to Comcast so no back 

ground check was done and job was handed to him. Lynn drove by my house and my sister house 

over 5 times last week in the company van he also sets along the road an hides to pass clock hours. 

L NOW HAS A NEW WOMAN LIVING WITH HIM .HE HOOK UP a new customers LECK 

REGILLIOE CABLE IN MANNINGTON SOME MOUNTHS BACK and the next day Moved this guys 

girl friend in with him ....I think it is sad and sick that I ordered a service/cable 

and a total stranger comes to your house to take everything you have preying on a lonely 

woman.This man is not right you dont use people for what you can take them for.I would complain to 

comcast but lynn sturm has all his basis covered. My complaints went away. It has been brought to 

my attention that he is still doing this to women on his route something needs done before someone 

gets hurt he also slept with me during company work hours and i will testify to that if needed.There is 

no reason for this man to be driving by my house at all and he is with the work van..Comcast has 

tracking devises check his routes...Something needs done with  

(b) (6)

(b) (6) (b) (6)

(b) 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1193113 - Unwanted emails from Verizon even after they've been asked not 

to contact me, they are also emailing me a customers emails 
Date: 9/13/2016 1:16:43 PM 

City/State/Zip: Bodenham, Alaska 99501 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Hi, my name's  and I'm from the UK. 

 

For... a year or more I have been receiving emails from Verizon regarding one of their customers, 

their bills details, warnings of overage fees to be incurred, etc. 

 

I have contacted Verizon and informed them of this and also informed them that as they do not use a 

confirmation email system that anyone can link any email address to any account without any 

verification that the email indeed belongs to the person in question and that a mistake has not been 

made. 

 

They deregistered the email... and then let the customer reregister my address (Which they know is 

the incorrect address, it's obviously their customer's mistake). 

 

This means that not only do I receive information about their customers data plan but that when the 

customer in question is warned about overage charges that are about to be incurred that I, not them, 

get the warning, so their customer gets charged. 

 

I would like you to intervene on my behalf and the customers as they are getting screwed on overage 

charges without warning and Verizon keep spamming me with details about their customers account 

even though I have explicitly told them that I am not their customer and that they are sending me 

someone's private bills. 

 

They don't wish to deal with the issue so it seems you are my last resort. 

Also I'm in the UK so they are sending private info (knowingly) out of the country. 

 

I have records of communications with Verizon if required. 

 

My real phone number is + , I had to put a dummy number in, in order to file the 

complaint. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1193195 - Invitation to join ON-LINE Community with others from our zip 

code/city. 
Date: 9/13/2016 1:43:30 PM 

City/State/Zip: Syracuse, New York 13219 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
We got an invitation in the mail with a code to sign up for a local online web community 

recommendation pool. "Looking for a babysitter, dog walker, plumber, etc., also at this site, you can 

share if you've had your house or vehicle broken into or vandalized. The mail came with a postage 

stamp that is for BULK MAIL with a Mailer's Postmark Permit # 85615. The return address states: 

 Syracuse, NY 13219. 

The front of this two fold card reads "Join us on Nextdoor Another Skunk City…" Jay Had from Draper 

Ave. Inside the invitation there is an RSVP code UYNYKD ("it's free) Code expires in 7 days.        

  

Is this the latest scam to get people to join an online community and then get computer hacked?  

Please investigate. Thank you. 

(b) (6)

(b) (6)





  

_____________________________________________________________________________ 

Ticket: # 1193878 - UNWANTED EMAILS 
Date: 9/13/2016 4:56:05 PM 

City/State/Zip: Mendocino, California 95460 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have asked Veto Gunmageddon.org to remove my name from emails 3 times and they continue to 

send me unsolicited, unwanted emails. 



  

_____________________________________________________________________________ 

Ticket: # 1194197 - Use of Name for sending Virus 
Date: 9/13/2016 6:54:25 PM 

City/State/Zip: South Barrington, Illinois 60010 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am receiving email from an account that is using my mothers name to send a hyperlink to a site 

where I am presuming you can get a virus.  Is it possible to shut down this email address that is 

falsely using my mother's name? 

 

The fake address is:   

The suspicious hyperlink in the address was:   

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1194285 - Fraudelent Email Intrusion upon my Personal Email Account 
Date: 9/13/2016 7:36:37 PM 

City/State/Zip: West Islip, New York 11795 

Company Complaining About: Verizon Fios 

_____________________________________________________________________________ 

Description 
Hi, I just found out last night my Gmail account was illegally hacked into and the individual broke into 

my Gmail account, stole by password via a password encryption program I saw the individual had 

downloaded illegally to my computer called EFS. The individual without my authorization, changed 

my settings to Enable IMAP and sent themselves a copy of all my emails since 2010 when I opened 

my Gmail Account. The Forwarding and POP/IMAP was chosen it appears and then enabled. This is 

a complete invasion of privacy. This is fraud. This is a federal crime. This individual then proceeded to 

continue and violate my privacy by "syncing" my email account.  As per my Gmail Account, it states 

my account was "last synced" Monday at 5:10am via Windows and it appears the hacker used 

Internet Explorer 11. It appears this hacked logged on at the same time as me from a remote location 

and used a Blue tooth device illegally to sync my account as it was explained to me. They again 

"synced" my account on September 9, 2016 at 10:51 PM again via Windows. Then yet again my 

account was synced on September 3, 2016 at 2:54 PM via Windows. This is as per my Gmail 

Account- "allisonymca@gmail.com" and it shows this is the "devices that have been active on my 

account in the last 28 days."-However again I DID NOT AUTHORIZE THIS INDIVIDUAL TO 

UNLAWFULLY ILLEGALLY BREAK INTO MY ACCOUNT, STEAL MY PASSWORD, STEAL MY 

HEALTH INFORMATION, MY BANKING INFORMATION, MY DISABILITY MEDICATION, MY 

FAMILY'S INFORMATION, MY LEGAL SUPREME COURT CASE INFORMATION, MY PERSONAL 

INFORMATION. THIS IS A FEDERAL OFFENSE, A FEDERAL CRIME AND I NEED THIS 

RESOLVED PLEASE. PLEASE CAN YOU ASSIST ME WITH TRACING THE LOCATION AND 

INDIVIDUAL WHO DID THIS TO ME. I AM BEYOND DISTRAUGHT, BEYOND TERRIFIED FOR MY 

LIFE BECAUSE THIS PERSON WILL NOT STOP. THEY HAVE DONE THIS FOR WEEKS, THEY 

HAVE INSTALLED ILLEGALLY NUMEROUS ILLEGAL PROGRAMS THAT I NEVER AUTHORIZED 

ON MY HOME PERSONAL COMPUTER. THEY CONSTANTLY INSTALL A WEBCAM  ON MY 

PERSONAL HOME COMPUTER-I UNISTALL AND DISABLE IT AND THEY IMMEDIATELY OR 

SHORTLY AFTER ENABLE AND INSTALL IT AGAIN. WHAT KIND OF SICK PERVERT IS DOING 

THIS-MY LIFE IS IN DANGER. THE INDVIDUAL WHO IS DOING THIS-ALSO HAS SOMEONE 

FOLLOWING ME VIA VEHICLE, I AM TERRIFIED. I CAN'T SLEEP FOR DAYS. I NEED YOUR 

HELP. THIS INDIVIDUAL ALSO HAS HACKED MY CELL PHONE. I HAD TO GET POLICE 

REPORTS REGARDING BOTH. THIS INDIVIDUAL WILL NOT STOP. PLEASE HELP ME BEFORE 

THIS INDIVIDUAL HURTS ME. I AM SCARED FOR MY LIFE. 



  

_____________________________________________________________________________ 

Ticket: # 1194286 - Taxes owed? 
Date: 9/13/2016 7:37:14 PM 

City/State/Zip: Plymouth, Maine 04969 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Saying that I can get a 60% discount on taxes I owe. I don't owe taxes. 



  

_____________________________________________________________________________ 

Ticket: # 1194415 - HUMAN TRAFFICKING 
Date: 9/13/2016 8:41:43 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE ATTACHED...EMAIL BLOCKED AT MID-COUNTY..MARYLAND AVENUE AND...CENTRAL 

AVENUE...63105....COMPUTER NAME...MCINET02...TRYING TO EMAIL.. MISSOURI HOUSE OF 

REPRESENTATIVES...TO THE FEDERAL TRADE COMMISSION: 

TO THE CREVE COEUR POLICE: 

TO THE GUTHRIE POLICE: 

TO THE OFFICE OF ADMINISTRATION: 

TO THE JUDGE MCSHANE: 

TO THE MISSOURI HOUSE OF REPRESENTATIVES: 

TO THE SAINT LOUIS COUNTY COUNCIL: 

I HAD SHARED THIS IN AN EMAIL TO THE CHURCHES REGARDING MISSOURI HOUSE BILL 

214 

WHICH I WAS GOING TO SPEAK OF THE RIGHTS BEING DENIED BY A GENTLEMAN 

STANDING IN 

THE DOORS OF MID COUNTY LIBRARY. I JUST WANTED TO STATE IT FOR THE RECORD... 

THAT A BLACK MAN ASKED THAT THE RIGHTS OF MY KIDS AND BE DENIED SO HE COULD 

FORCE 

THEM INTO PROSTITUTION..THEN I SAW HIM AGAIN SPEAKING WITH A FEMALE NAME SUE 

ELLEN 

AS I HAD HELPED HER WITH CORRECTING HER VOICE MAIL ACCESS AS I TRY TO WORK ON 

INVOICES 

TELLS ME THEY ARE CONNECTED... 

NOW THE EARLY EMAIL ...ADDRESSES THE FACT THE FIRST BAPTIST CHURCH OF 

CHESTERFIELD HAS 

ORGANIZED ALL THIS JOBLESSNESS AND ABDUCTION OF MY KIDS FOR A REASON..AFTER 

MY HAVING 

SERVED THE CHILDREN OF THE CHURCH BY BUILING ITS CHILDREN'S MINISTRY AND 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(b) (6)



US THROUGH THE STUDY OF REVELATION 2:19-26...AFTER MY DIVORCE...I READ THE BOOK 

..."JEZEBEL, THE WARRING GODDESS" BY JONAS CLARK...WAS MY WAY TO KNOW THAT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

F 

(b) (6)



WISCONSIN MADISON AND TALX... IS INVOLVED SOME HOW...  

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1194570 - Cannot Opt Out of targeted Email 
Date: 9/13/2016 10:29:27 PM 

City/State/Zip: Rochester, New York 14616 

Company Complaining About: Buffalo Bills 

_____________________________________________________________________________ 

Description 
I am Buffalo Bills Season Ticket holder and as such receive emails from the Bills regarding tickets 

and game information.  I opted out of receiving email for any other purpose.  I recently received an 

email from the Bills to subscribe to Direct TV.  I clicked on the unsubscribe button at the bottom of the 

email and a message popped up informing me that I was already unsubscribed.  What is the point of 

having an unsubscribe button if you can not unsubscribe. 



  

_____________________________________________________________________________ 

Ticket: # 1194588 - Democrat Spam 
Date: 9/13/2016 10:42:02 PM 

City/State/Zip: Croton Falls, New York 10519 

Company Complaining About: Optimum Online 

_____________________________________________________________________________ 

Description 
The democrats started spamming me and there is no opt out. 

Please help me get off their list! 

I called 800  # and the email they offer bounces when I send unsubscribe request.  The opt out link 

goes to a donation page and no where to get off.  I have been trying for a week and have at least 20 

emails. 



  

_____________________________________________________________________________ 

Ticket: # 1194652 - Inappropriate internet content 
Date: 9/13/2016 11:45:43 PM 

City/State/Zip: Danville, Virginia 24541-4414 

Company Complaining About: Anchorfrer Gmbh 

_____________________________________________________________________________ 

Description 
Within an hour of having downloaded Hotspot Shield Free VPN Proxy app from Google Playstore the 

app crashed several times.  Then I received three individual, alternating and intimate photos, 

indicated by a blue ad icon in the corner, of the actress Scarlett Johansson.   I reported this to Google 

via their Feedback page but could not figure out how to ad screenshots I took of two of the photos.  It 

is supported by developer ads, and I have no idea why he thinks I have even the slightest interest in 

this type of this type of advertising.  Immediately prior to receiving the ads I had logged out of my 

Yahoo! e-mail account.  Also, I previously subscribed to Hotspot Shield for two years for antivirus on 

computer and had the cell phone number I currently have on the device I am using to submit this 

complaint. 





  

_____________________________________________________________________________ 

Ticket: # 1194884 - Unsolicited text spam 
Date: 9/14/2016 9:07:18 AM 

City/State/Zip: Streamwood, Illinois 60107 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
I received text spam from the following email address: toprx43@harden-assoc.com 

The message is as follows: We cannot solve all your problems but we can help you conquer erectile 

dysfunction. bit.ly/2cXRmBe 



  

_____________________________________________________________________________ 

Ticket: # 1194978 - Threatening e-mail 
Date: 9/14/2016 9:58:19 AM 

City/State/Zip: Concord, New Hampshire 03301 

Company Complaining About: Avast 

_____________________________________________________________________________ 

Description 
I received this e-mail this morning. Tried to contact AVAST directly to report it to them. Only got a 

form e-mail stating I submitted to the wrong department. 



  

_____________________________________________________________________________ 

Ticket: # 1195742 - UNWANTED (SMS) TEXT MESSAGE 
Date: 9/14/2016 1:47:37 PM 

City/State/Zip: Ruskin, Florida 33570 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I continue to receive text messages from Cubacel which I have asked several ocasions to stop 

sending me messages and they will just not stop 



  

_____________________________________________________________________________ 

Ticket: # 1195845 - computer scam 
Date: 9/14/2016 2:14:02 PM 

City/State/Zip: Kenmore, Washington 98028 

Company Complaining About: Techstation247 

_____________________________________________________________________________ 

Description 
A company called techstation247 remotely got into my computer to "fix problems" and then asked me 

to pay them $150.00 for 3 years of protection. He posed as someone who works for microsoft and 

apple. He also looked at my private files. 



  

_____________________________________________________________________________ 

Ticket: # 1196005 - Dos attacks, changing email passwords, interfering with my wifi 

and cell phone service 
Date: 9/14/2016 3:07:07 PM 

City/State/Zip: Knoxville, Tennessee 37917 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Ongoing issues with nearby individual interfering with my personal and business WiFi and cell phone 

service. I have been having to change my WiFi and email accounts regularly for the past two years. I 

have discussed the situation with local law enforcement yand they say that it is nothing they can do. 

My SunTrust debit card number was recently used for a 200 dollar withdrawal in Los Angeles, Ca. 

Your assistance in dealing with this invasion of my privacy would be greatly appreciated. 



  

_____________________________________________________________________________ 

Ticket: # 1196721 - Spam Text 
Date: 9/14/2016 7:10:21 PM 

City/State/Zip: Washington, District Of Columbia 20003 

Company Complaining About: Unknown 

_____________________________________________________________________________ 

Description 
I received a text message from someone I don't know (phone number is ) that 

contained my full name, home address, and said "Everything good?".  I called the number from a 

different phone and it said the call could not be completed as dialed-- I assume it was spoofed. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1196861 - Spam emails 
Date: 9/14/2016 8:03:04 PM 

City/State/Zip: La Habra, California 90631 

Company Complaining About: Offer-space.com 

_____________________________________________________________________________ 

Description 
Company continues on a daily basis to send emails after I have responded and asked them to stop 

emailing me and remove me all their databases. 



  

_____________________________________________________________________________ 

Ticket: # 1196868 - Unapproved political text message 
Date: 9/14/2016 8:06:01 PM 

City/State/Zip: Plaistow, New Hampshire 03865 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Moments ago I received a political text message from + which was unwarranted and not 

approved. I did not sign up for such a thing. The message was as follows:  "Hi! It's Aimee with Hillary 

& NH Democrats making sure you know that Tim Kaine is in Exeter 9/15. Text me if you want to meet 

there! http://hrc.io/2d0jbIV"  While I can easily block this it should not have come to my mobile device 

in the first place. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1196963 - Can Spam Complaint 
Date: 9/14/2016 8:55:23 PM 

City/State/Zip: Seattle, Washington 98109 

Company Complaining About: Ancestry.com 

_____________________________________________________________________________ 

Description 
I have been attempting to be removed from the mailing list from Ancestry.com. 

 

1) There is no unsubscribe link. 

2) I had to request a new password to reach the "manage your preferences" link. 

3) The "Manage Your Preferences" section only removes you from SOME emails. 

4) I was required to call a phone number to be removed from other emails.  I don't know what was 

and was not included on each. 

5) To unsubscribe on the phone required I give them a credit card number. 

6) I found no other ways to reach anyone there. 

 

HELP! 



  

_____________________________________________________________________________ 

Ticket: # 1197174 - Unwanted texting 
Date: 9/14/2016 11:49:23 PM 

City/State/Zip: Phoenix, Arizona 85022 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Getting unwanted text messages. Asked them to stop. 



  

_____________________________________________________________________________ 

Ticket: # 1197182 - Realtor obtained email list from union and emailed without 

permission  
Date: 9/15/2016 12:01:00 AM 

City/State/Zip: Las Vegas, Nevada 89137 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
A member of my union named  is part of a committee that has access to emails of all 

members. He used this list to email everyone about his real estate business. He did so without 

obtaining permission from the union or from any of the individuals emailed. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1197246 - Anti-spam violation 
Date: 9/15/2016 2:44:25 AM 

City/State/Zip: Rochester, Minnesota 55905 

Company Complaining About: Bmc Software 

_____________________________________________________________________________ 

Description 
I have tried to unsubscribe from this company's e-mails several times over several months.  Their 

webpage says it could take up to 5 days and it has been substantially longer than that.  I have  also 

sent an e-mail to the company. 



  

_____________________________________________________________________________ 

Ticket: # 1197332 - Internet-Privacy 
Date: 9/15/2016 8:14:20 AM 

City/State/Zip: Thousand Oaks, California 92373 

_____________________________________________________________________________ 

Description 
Postal Mail Ticket Ready For Data Entry 



  

_____________________________________________________________________________ 

Ticket: # 1197378 - continue to receive harassing emails 
Date: 9/15/2016 8:54:00 AM 

City/State/Zip: Elmira, New York 14904 

Company Complaining About: Sitel 

_____________________________________________________________________________ 

Description 
I have an account with Indeed.  I receive harassing emails and phone calls on a daily basis regarding 

applying to this company.  I have told the company at least ten times to take me off their list and 

please stop sending me emails.  They noted that the only way to be taken off their list is to delete my 

account with Indeed and stop using their service.  I do not feel this is right.  Why should I stop using a 

service in order to get a company to stop soliciting constantly with my email address.  What can I do? 



  

_____________________________________________________________________________ 

Ticket: # 1197731 - Unwanted Texts 
Date: 9/15/2016 11:14:22 AM 

City/State/Zip: Washington, Utah 84780 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I am on the Do Not Call List yet I continue to receive numerous unwanted texts.  I have not 

responded with STOP as I am leery of responding in any way to these unwanted texts.  Is it safe to 

say STOP or am I better to just continue to ignore them?  I really want them to stop.   

In the last 24 hours (Sept 14-15), I received messages from (  ( .  

Both have asked if I want to start using my phone to generate checks although neither uses correct 

grammar, capitalization nor spelling.   

Previous texts include: 

Sept 12   (  

 

 

 

 

 

 

 

 Get an extra 100 a day working 35 to 60 mins a day. 

The list goes on and I have deleted many of the little buggers.   

 

Looking for some assistance on blocking/stopping these annoying texts. 

 

Thank you for your time.   

 

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1197741 - Spam text message 
Date: 9/15/2016 11:18:34 AM 

City/State/Zip: Lakeside, California 92040 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
This is the second text message I've received from a random email address regarding sexual 

performance. 



  

_____________________________________________________________________________ 

Ticket: # 1197840 - INTERNATIONAL THREAT 
Date: 9/15/2016 11:43:45 AM 

City/State/Zip: So San Francisco, California 94080 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Citizen of Iraq made threats and menacing using FB messenger. 

The threat was that he would send people from washington dc to do physical hard 



  

_____________________________________________________________________________ 

Ticket: # 1197943 - RE: unauthorized VPN server access and change of paypal billing 

by NordVPN 
Date: 9/15/2016 12:16:42 PM 

City/State/Zip: Charlottesville, Virginia 22906 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I had purchased one month subscription to NordVPN via paypal to try the service.  During this time 

the service would often default to a Romanian server and/or captcha screen regardless of which 

country server I selected.  I had contacted NordVPN who requested a screenshot.  At this time I 

received paypal notification that another month had been deducted from my account.  I have tried to 

delete the NordVPN from my computer, but am unable to.  It does not show up in either my windows 

remove/install function or another uninstall program- IObit Uninstaller 4, so I don't know how to 

remove it from my computer. 

This is a case of fraud and theft in my opinion.  It may also qualify as ransom ware, but I am unsure of 

the definition. 



  

_____________________________________________________________________________ 

Ticket: # 1197962 - Continued Email Spam after numerous "opt out" requests 
Date: 9/15/2016 12:23:45 PM 

City/State/Zip: Fort Myers, Florida 33919 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
The Trump campaign has ignored repeated requests to remove me from their email lists, and have 

shared my email address with NUMEROUS third party political allies who are also spamming me 

constantly. Yet I never signed up for their lists in the first place. 



  

_____________________________________________________________________________ 

Ticket: # 1198041 - Company bypassing CANSPAM Rule 
Date: 9/15/2016 12:53:55 PM 

City/State/Zip: Los Angeles, California 90042 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
The Independant journal review website has been spamming my inbox 3-4 times a day. Their 

unssuscribe button leads you to a page that does not function at all. I have tried it on multiple 

browsers.  If you attempt to go to their contact page, that form never sends either. Then if you attampt 

to email them directly with the email they provide, that email will bounce back to you. They are 

purposfully attempting to bypass the CanSpam Rule. 

 

Contact Page:  

 

 

 

Please look into this. 

 

Thank you. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1198448 - Unsolicited Subscription Email from Brigham and Women's 

Hospital 
Date: 9/15/2016 2:34:36 PM 

City/State/Zip: Norton, Massachusetts 02766 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Today I received an email from Brigham and Women's hospital because the email claims that I am 

"receiving this email because you signed up online, made a donation, attended an event, or received 

care at BWH or BWFH." 



  

_____________________________________________________________________________ 

Ticket: # 1198494 - Email SPAM 
Date: 9/15/2016 2:47:00 PM 

City/State/Zip: Martinez, California 94553 

Company Complaining About: Sonic.net 

_____________________________________________________________________________ 

Description 
Greetings, we are getting about 10+ emails per day from bogus email address that all come from 

"cablesmart.site" with an "unsubscribe" link at the bottom of each email. Using that link does not 

unsubscribe you. Going to their website and using the "Unsubscribe" page produces an error 

message which reads "The cablesmart.site page isn’t working. cablesmart.site is currently unable to 

handle this request." I've just sent them an email via their "Contact Us" link and we'll see if that helps, 

but I'm not holding my breath. Wanted to make you aware in case you can do anything. Thanks. 



  

_____________________________________________________________________________ 

Ticket: # 1198499 - Asked for bank user name and password Speedy 
Date: 9/15/2016 2:47:21 PM 

City/State/Zip: Kenner, Louisiana 70065-2304 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
I applied for a no collateral loan from a place called Speedy Cash. I was both emailed and called by 

them.  I decided to file this complaint when i was told by phone they needed my user name and 

password to my bank account. No way was that going to happen. 



  

_____________________________________________________________________________ 

Ticket: # 1198784 - call spoofing/hacking 
Date: 9/15/2016 3:50:32 PM 

City/State/Zip: Farmington, Missouri 63640 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
For over two years with numerous different phone number changes and even carriers. I have had my 

cell phones and now my home phone, being tracked and getting spoofed phone calls. No matter how 

much, I try to implement software or selections from the phone companies. My local police dept, will 

do nothing, since nothing is stolen. I have one police report on this, would have had many more, but 

the local police dept would not file them, since nothing was stolen. 



  

_____________________________________________________________________________ 

Ticket: # 1199297 - HUMANTRAFFICKING-AT MID COUNTY LIBRARY...SEE 

ATTACHED... 
Date: 9/15/2016 6:51:08 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 SUNDAY SCHOOL LESSON IS FOR THE LEADERSHIP 

TO SEEK AN OUTSIDE MEDIATOR TO RESOLVE THE CONFLICT...AND I ASKED WHY ARE WE 

NOT FOLLOWING THE LESSONS WE JUST STUDIED...?  

 

 

 

 

 

 

 

 

(b) (6)

(b) (6)



TODAY MY KIDS OF 3 ARE MISSING...NOW IS IT BECAUSE WHAT THE PASTOR SAID WAS 

TRUE...?...OR  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(b) (6)



HELP...GOD...THE WORDS OF THE WISE AND THEIR RIDDLES...WHO IS PAYING LATREASE 

CAMPBELL TO FORCE KIDS IN TO PROSTITUTION AT SAINT LOUIS COUNTY JUSTICE 

CENTER. ..WE SEEK HER ARREST AND THOSE WHO HELP HER.. THEY ARE DRIVING 

PEOPEL INTO BANKRUPTCY...THANK YOU!..FOR AGAIN..THE CHESTERFIELD 

POLICE..dba...THE RGA REFUSE TO ACCEPT THE PASSING OF MISSOURI HOUSE BILL 214 IN 

2011.. AS THE FINAL ANSWER TO BE USE DIN THE COURTS TO PROSECUTE PREACHERS, 

CHURCH LEADERS, MOTHERS WHO ARE MAUMAUS ...AND OTHERS WHO REFUSE TO GIVE 

THE FREEDOM AND LIBERTY OF ITS CHILDREN OR SUBJECT THE RESPECT TO DO WHAT 

THEY NEED TO DO AND DO IT WELL WITHOUT THEIR PERMISSION..."TRAIN UP A CHILD THE 

WAY HE SHOULD GO ..SO WHEN THEY BECOME OF AGE ..THEY WONT' DEPART FROM 

IT...THE AGE IS 18 YEARS OLD..?J..  

 

 

 

 

 

 

 

 

 

 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1199556 - Purposely misleading Email 
Date: 9/15/2016 9:07:55 PM 

City/State/Zip: Phoenix, Arizona 85029 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received an email from AT&T that just by the wording of the personal message at the bottom of the 

email that read " Debra, 

Log in to myAT&T to see account details for your mobile number ending in 4019." , suggests that I 

have a account and a phone with them. I do not have an AT&T account so the email lead me to 

believe that someone had stolen my identity and opened an account in my name. So I called them. 

The representative said that it was a marketing strategy!  That type of marketing strategy should be 

illegal.  I saw the email in the evening so was unable to call until the following afternoon due to work, 

so I worried all day about what kind of things were being done in my name. I talked to another 

representative after the first who hadn't been aware of a marketing strategy of that kind, but searched 

my name and the last 4 of the  account number that they provided and did not find an account in my 

name, however I still am not totally convinced that that I have nothing to worry about. Its a very poor 

way to market new products!  This is the age of computer hacks and identity theft! Like I said before 

this should be illegal! If you world like to  provide me with an email address I would love to forward the 

email to you. 



  

_____________________________________________________________________________ 

Ticket: # 1199667 - Unsolicited Chinese emails received. 
Date: 9/15/2016 10:25:41 PM 

City/State/Zip: Fredericksburg, Virginia 22408-0285 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I am a retired Federal Government employee who had his OPM personnel file stolen by the Russians 

or the Chinese.  My email (I use Verizon Webmail) was restored Tuesday (9/13/2016) after being out 

for 3.5 or 2.5 weeks.  And, when I checked my emails (996 of them), I discovered I had received four 

(4) or five (5) (I don't remember exactly, because when I saw them, I deleted them right away) emails 

with the headers written in Chinese.  This was very upsetting to see this because OPM gave me 

access to two security companies that keep tabs on my credit history and other personal information, 

that I check with every month (by email) to make sure no one has gotten into my personal 

information. 

 

I do not know if you have received other notifications of this happening to other former U.S. 

Government employees or their families, but I wanted to let you know what has happened.  In my 

former job I did hold a Secret Clearance and if I receive anymore Chinese or even Russian emails, I 

will let you know.  I have never gone to any websites in China, Asia, or in Russia and this is a little 

upsetting and I will contact the Federal Communications Commission and let them know about this 

too!  Thank you for your 

time concerning this matter. 

 

*The above complaint was also sent to the FBI on there tip Internet website for their investigation. 

The incident has been upsetting and if it happens again, I will let you know.  Thank you! 



  

_____________________________________________________________________________ 

Ticket: # 1199900 - unauthorized text received 
Date: 9/16/2016 8:02:33 AM 

City/State/Zip: Mount Juliet, Tennessee 37122 

Company Complaining About: Sprint Store By Absolute Wireless 

_____________________________________________________________________________ 

Description 
I called a place of business and realized after a few rings that I had mis-dialed.  I then hung up before 

anyone could answer.  Approximately 2 minutes later I received a text message from their number.  I 

never authorized them to send me a text and the text received did not contain an opt-out. 



  

_____________________________________________________________________________ 

Ticket: # 1199940 - text message scam 
Date: 9/16/2016 8:59:08 AM 

City/State/Zip: Staten Island, New York 10303 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
since yesterday 9/15/16. First i received Facebook message from one of my contact,  

C . she texted say hello & mention she just won the Facebook "New Monthly Promotion" at 

$150,000.00. later she said she saw my name on the list of the shipping company when she received 

the money package from UPS.. & gave me the contact so that I can check it out and try to claim my 

price. She text me "5 ".  

Then I text this number & find out. Immediately I got reply from "agent Angelina Wood" starts texting 

me all about Facebook New Month Promotion Department price thing. Said I am on the screen & I 

won the $150,000.00. At the end, she asked to pay "Clearance fee" at $1,500.00 before they send 

me the fund. They want me to send this fee by "Money Gram, Wal-Mart or Western Union" to 

"Facebook, Inc. Attention: Department 415. , Palo Alto, CA 94301.  

Eventually I called my Facebook contact person . She said her Facebook account got hacked & 

said sorry to me. 

So I started ignore the text message from . This morning, she starts texting me. Since 

I am not responding, the Facebook text message & try hello to me. I ignore the facebook 

message as well.  But, before I realize, I did text reply  my name, tel phone no. age, gender, 

full address information when she asked me to provide information to claim the price. 

Can this be investigated? Can someone help to file this kind of crime? 

Thank you, 

 

(b) 

(b) (6)

(b) (6)

(b) (6)

(b) 

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1200335 - ..SEE ATTACHED...HUMAN TRAFFICKING CONTINUES AT MID 

COUNTY LIBRARY...MCINET01 
Date: 9/16/2016 11:29:14 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am trying to send this to MISSOURI HOUSE OF REPRESENTATIVES... 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

... 

 

(b) (6)



FCC PLEASE VALDATE ANY PACKAGE DELIVERED TO 7821 MID COUNTY LIBRARY OF SAINT 

LOUIS COUNTY..AT 7821 MARYLAND AVENUE, CLAYTON, MO 63105...LEAVING OKLAHOMA 

CITY, OK...73???...GOVERNOR FALLIN'S OFFICE WOULD HAVE REQUESTED THE DELIVERY 

ON 9/15/2016...I  

 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1200339 - ..SEE ATTACHED...HUMAN TRAFFICKING CONTINUES AT MID 

COUNTY LIBRARY...MCINET01 
Date: 9/16/2016 11:30:18 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am trying to send this to MISSOURI HOUSE OF REPRESENTATIVES... 

TO HONORABLE  

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

4... 

 

(b) (6)



FCC PLEASE VALDATE ANY PACKAGE DELIVERED TO 7821 MID COUNTY LIBRARY OF SAINT 

LOUIS COUNTY..AT 7821 MARYLAND AVENUE, CLAYTON, MO 63105...LEAVING OKLAHOMA 

CITY, OK...73???...  

 

 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1200734 - small print hardly readable 
Date: 9/16/2016 1:09:09 PM 

City/State/Zip: Montesano, Washington 98563 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
A new email from Verizon offering the iPhone7 has as its small print a font that is very light gray that 

is barely readable on large format monitors. Most of the print Verizon wants you to see is in bold 

black, but the print that gives the exceptions and details are faint gray. This is a formatting problem 

found frequently. Even your website, which has bold black lettering changes the color font for details 

to a fainter gray. The FCC should review how advertisers are using faint fonts to hide critical details.  I 

have attached the text of a copy of the email. 



  

_____________________________________________________________________________ 

Ticket: # 1200859 - Unwanted Ads sent to my phone by Facebook. 
Date: 9/16/2016 1:34:39 PM 

City/State/Zip: Edgewater, Florida 32132 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
My cell phone number is on the DO NOT CALL list. I have been bombarded lately with Ads sent to 

my cell phone by Facebook. Filed a report with them and I am attaching it here so that you can see 

the links of the Ads submitted to my phone which are UNWANTED. 



  

_____________________________________________________________________________ 

Ticket: # 1200860 - problems with people calling my phone 206-579-5020 
Date: 9/16/2016 1:35:15 PM 

City/State/Zip: Seattle, Washington 98104 

Company Complaining About: Virgin Mobile 

_____________________________________________________________________________ 

Description 
it might be a good idea to get a job as a federal penitentiary prison guard; that's where they're taking 

the phone company........................... 



  

_____________________________________________________________________________ 

Ticket: # 1200861 - Unwanted texts 
Date: 9/16/2016 1:35:23 PM 

City/State/Zip: Olympia, Washington 98501 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
Twice have received unsolicited texts from phone number . Text reads "  

 good day [my name] http://iinhy.com/JjxwBYmAk" 

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1200881 - Spam & Porn 
Date: 9/16/2016 1:41:19 PM 

City/State/Zip: Charltotte, North Carolina 28277 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have as much as 80-100 spam & mostly porn each day.  I have set up filters & they go to SPAM file 

& Delete files, but have to clear these multiple times each day.  These have only begun to happen in 

last 30-60 days & now getting flooded with them. 



  

_____________________________________________________________________________ 

Ticket: # 1200918 - Can't opt out of dnc emails 
Date: 9/16/2016 1:48:26 PM 

City/State/Zip: Bethesda, Maryland 20817 

Company Complaining About: Democrats.org.  ( The Dnc) 

_____________________________________________________________________________ 

Description 
I recently gave a donation online to Democrats.org. Since then I've continued to receive multiple 

requests for money every single day sometimes from three or four different organizations and people. 

I've tried to opt out of all of these especially Democrats.org and it doesn't seem to work. Please help  I 

recently gave a donation online to democrats.org. Since then I've continued to receive multiple 

requests for money every single day sometimes from three or four different organizations and people. 

I've tried to opt out of all of these especially democrats.org and it doesn't seem to work. Please help   

I've also tried calling them but they only have a recording but I did leave messages 



  

_____________________________________________________________________________ 

Ticket: # 1201149 - Receiving unwanted solicitation after "opting out" 
Date: 9/16/2016 2:43:20 PM 

City/State/Zip: Dallas, Texas 75243 

Company Complaining About: Jay Wordpress Design 

_____________________________________________________________________________ 

Description 
Jaywordpressdesign.com is sending em spam emails from a Jehanzeb Anwer at 

Jay@Jaywordpressdesign.com and an Elance at jehanzeb.pnc@gmail.com to my company after I 

clicked on his "unsubscribe from this list" link.  He is communicating with my company and employees 

after I have asked him not to, and we are now receiving phone calls from blocked numbers at an 

exponentially increasing basis.  My belief is he is now blasting my company's information through 

websites and signing me up for spam. 



  

_____________________________________________________________________________ 

Ticket: # 1201289 - Best Buy will not stop spamming 
Date: 9/16/2016 3:28:32 PM 

City/State/Zip: Vienna, Virginia 22182 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Despite having responded to their "unsubscribe" and separate "PrivacyMatters" options for stopping 

their spam listed in their emails, they continue to do so. With a large company like they are, I am 

assuming there are many more impacted by their spam. 



  

_____________________________________________________________________________ 

Ticket: # 1201526 - Unwanted harrassment solicitation text from Canadian Pharmacy 
Date: 9/16/2016 4:41:16 PM 

City/State/Zip: Brighton, Colorado 80601 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I have started to receive text messages from someone named " " who states he with the 

Canadian Pharmacy and that they have sales on Viagra, Cialis, Levitra, Oxycodone, Hydrocodone, 

Xanax, etc....   

I have not requested any information from these spammers and would like to put this to a halt 

immediately. This goes against my data usage and these texts are not wanted. The sender is not 

compliant  and refuses to stop. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1201871 - American Home Shiled - Spam unwanted emails 
Date: 9/16/2016 6:22:21 PM 

City/State/Zip: Mechanicsville, Virginia 23111 

Company Complaining About: Aerican Home Shiled Email 

_____________________________________________________________________________ 

Description 
On August 1, 2016 I contacted American Home Shield by both phone and internet regarding a Sellers 

Policy on my home that was place by the Buyers Agent. I wanted to understand what the policy 

entailed and why it was considerably more costly than I expected.  Since that time, they have 

continued to send me email after email trying to sell me a policy dispite the fact that I have opted out 

over 18 times.  Additionally, I sent an email to the email address at the bottom of the opt out 

confirmation regarding any further concerns regarding unsubscribe.  I also found an email in their 

privacy statement customercare@ahslink.com and sent them an Unsubscribe request.  As of today I 

am STILL receiving emails from them. Most recent ones include Sept 7, Sept 12, Sept 15 three  

separate emails, and today Sept 16. I need them to stop contacting me immediately! 



  

_____________________________________________________________________________ 

Ticket: # 1201917 - Text solicitations 
Date: 9/16/2016 6:40:55 PM 

City/State/Zip: Bellingham, Washington 98226 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I am receiving unwanted text solicitations form number + . They are offering a sale 

for handbags. How do I stop these texts? 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1202144 - Spam from Radio Station 
Date: 9/16/2016 9:27:11 PM 

City/State/Zip: Hinckley, Minnesota 55037 

Company Complaining About: Krnb Radio 

_____________________________________________________________________________ 

Description 
There is a company radio station out of Dallas/Fort Worth, TX that I was once getting emails from due 

to some contest. Since then I have "unsubscribed" hundreds of times to no avail. The emails keep 

coming and I've filtered them to spam every time. I want them to stop!!! Please help. 



  

_____________________________________________________________________________ 

Ticket: # 1202157 - Harassment from this number 
Date: 9/16/2016 9:36:24 PM 

City/State/Zip: Allentown, Pennsylvania 18102 

Company Complaining About: American Leading 

_____________________________________________________________________________ 

Description 
this number keeps calling me everyday  this is the number that keeps calling .  (b) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1202290 - Fraudulent Account  
Date: 9/17/2016 12:15:26 AM 

City/State/Zip: League City, Texas 77573 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
I received an over due bill for an account that was opened using my name and social security number 

for a internet/cable account for a company I have no affiliation with. The phone number associated 

with the account is not mine. And the address the services were "installed at" is my apartment 

complex but no apartment number is associated with the account. 



  

_____________________________________________________________________________ 

Ticket: # 1202464 - Spam - no unsubscribe 
Date: 9/17/2016 8:47:37 AM 

City/State/Zip: The Woodlands, Texas 77381 

Company Complaining About: Freewifi 

_____________________________________________________________________________ 

Description 
I received an email this morning from the Teump campaign- support@electdonaldtrump.com - 

requesting a donation. I clicked unsubscribe, and was instead redirected to the donation page.  I tried 

this 4 times.  There is no other unsubscribe option available.  I would like this complaint on record. 



  

_____________________________________________________________________________ 

Ticket: # 1202759 - Spam Text to phone 
Date: 9/17/2016 1:07:34 PM 

City/State/Zip: Annandale, Virginia 22003 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received the following text: 

 

👋 It's Andrea with Hillary and VA Dems. We've got tons of voters to talk to this weekend. I know 

you're interested in volunteering -- can you join? 



  

_____________________________________________________________________________ 

Ticket: # 1202876 - Obsciene Internet brodcasts 
Date: 9/17/2016 2:13:51 PM 

City/State/Zip: Hazlet, New Jersey 07730 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I have an ongoing harassment by 2 neighbors and recently they have added 3 internet networks and 

are broadcasting them as a open unsecure network.  they have no internet access so I cant connect 

and pull the IP address but they are strong signals when in front of their houses.   Address of 

broadcast is  and possibly  for the 3rd signal.  Both have ongoing complaints 

and I have been building a cast with the court to eventually get my day in court.  the local police 

department recommended a complaint opened with the FCC to see what can be done. 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1202918 - AT&T ask for a credit check before giving me a quote 
Date: 9/17/2016 2:37:44 PM 

City/State/Zip: San Jose, California 95126 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I called AT&T and ask to know the price of their services. Even tough I say which service I wanted, 

they asked a lot of personal questions even when I said I do not want to tell them. 

 

After, to know to price for there services, they needed to run a credit check on me. I do not think it 

should be allowed to ask for a credit check before I could get any prices quotes. 



  

_____________________________________________________________________________ 

Ticket: # 1202936 - IRS Scam phone calls 
Date: 9/17/2016 3:01:52 PM 

City/State/Zip: New York, New York 10001 

Company Complaining About: Irs 

_____________________________________________________________________________ 

Description 
I've received 3 automated VMs in the last 2 days from a woman claiming to be Officer Heather Gray 

(2x) and a nameless man, both from the IRS instructing me to return the call immediately regarding a 

time sensitive concern, and that failure to do so will result in having to suffer consequences! I used 

Reverse Lookup and the #s are coming up as IRS Scams. The numbers are 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1203103 - Unwanted Emails 
Date: 9/17/2016 5:12:40 PM 

City/State/Zip: Jackson, New Jersey 08527 

Company Complaining About: Goedeker.  My Complaint Is Not Against The Internet. This Is For 

Unwanted Emails. 

_____________________________________________________________________________ 

Description 
Goedeker is sending me advertisement emails. They do not have an "unsubscribe" button on the 

email asking if I wish to be removed from their mailing list.  I do not want them contacting me with 

solicitations / advertisements.   Goedecker's website is: https://www.goedekers.com 



  

_____________________________________________________________________________ 

Ticket: # 1203451 - Trump Make America Great Again Campaign 
Date: 9/17/2016 11:39:05 PM 

City/State/Zip: Henrico, Virginia 23228 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have requested three times to be removed from Donald Trump's e-mail distribution list.  He has 

failed to comply.  I continue to receive unwanted e-mails. 



  

_____________________________________________________________________________ 

Ticket: # 1203579 - porn 
Date: 9/18/2016 9:14:50 AM 

City/State/Zip: Elyria, Ohio 44035 

Company Complaining About: Porn Emailsjurike.sitio@bratchem.com 

_____________________________________________________________________________ 

Description 
been receiving many porn material over the last three months 



  

_____________________________________________________________________________ 

Ticket: # 1203591 - Still Receiving Spam Email From Same Sender After Requesting 

"Opt Out." 
Date: 9/18/2016 9:24:56 AM 

City/State/Zip: Toledo, Ohio 43615 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
Several weeks ago I followed the procedures to "opt out" from dozens of spam emails being sent to 

me from "whoisprivacyprotect.com."  The emails are junk mail ads for a variety of things I have no 

interest in, but all appear to emanate from the same sender.  Since I have allowed far greater than 10 

days for them to comply yet they are still sending the spam, they are in violation of the law. 



  

_____________________________________________________________________________ 

Ticket: # 1203763 - being badgered to send shipper funds before money is relased 

from paypal 
Date: 9/18/2016 12:39:43 PM 

City/State/Zip: Ocean Springs, Mississippi 39564 

Company Complaining About: Cable One 

_____________________________________________________________________________ 

Description 
I am receiving harassing texts from someone calling themselves Adrian.  the numbers are  

. I have a backhoe listed on Craigslist.  Buyer claims he has released 

funds to Paypal, and we have to send 780.00 via Money Gram to his shipper, then the funds will be 

released to us for 3500.00 for the backhoe.  we have no confirmation in our paypal account about any 

such transactions.  we have received 2 emails, saying they are from paypal, that we have to send the 

shipper money before funds are released.  I have forwarded the emails to paypal spoof department.  

it is sunday.  I do not expect human contact back from paypal before tomorrow.  the scammer buyer 

has now threatened us with lawsuits, jail and FBI filing, etc.  obviously very mad that we are sending 

the money.  we have made it clear we are not dealing with him or sending money and are now 

ignoring the texts.  thank you 

(b) 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1203772 - Spam emails 
Date: 9/18/2016 12:43:25 PM 

City/State/Zip: Commerce City, Colorado 80022 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
This is the second complaint I've filed against U S Solar.  I've been unsubscribe since March 2015, I 

filed a complaint in April 2016 and was assured that my email would be removed and I'm still 

receiving spam emails from this company.  Anything that you can do to help I would appreciate it. 



  

_____________________________________________________________________________ 

Ticket: # 1203773 - Spam emails 
Date: 9/18/2016 12:43:37 PM 

City/State/Zip: Commerce City, Colorado 80022 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
This is the second complaint I've filed against U S Solar.  I've been unsubscribe since March 2015, I 

filed a complaint in April 2016 and was assured that my email would be removed and I'm still 

receiving spam emails from this company.  Anything that you can do to help I would appreciate it. 



  

_____________________________________________________________________________ 

Ticket: # 1203800 - unwanted emails 
Date: 9/18/2016 1:22:14 PM 

City/State/Zip: Fort Lauderdale, Florida 33316 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
hear.com continually sends email without any way to unsubscribe, or remove from their mail list.  

There is also no way to mark them as Spam.  I telephoned the company to have my name removed 

from their list and was not accommodated.  The woman hung up on me twice. 



  

_____________________________________________________________________________ 

Ticket: # 1203839 - Frontier won't let me unsubscribe from advertising 
Date: 9/18/2016 2:05:16 PM 

City/State/Zip: Plano, Texas 75074 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
When I was first forcibly transferred to Frontier from Verizon, as part of the sign up process, I was 

required to accept being added to their marketing list. The option to remain off the list rendered the 

website nonfunctional. I filed a complaint. Frontier said they would take me off the list but it would 

take 6 months. 6 months!!!! They are distributing information about me to other companies, violating 

my privacy by distributing my information, despite my explicit instructions against it. 

 

Anyway, I'm still receiving marketing emails from Frontier. So I click on the unsubscribe link. The 

website directs me to click a checkbox next to the lists I want to be removed from, however there are 

no checkboxes. 

 

Once again Frontier is forcing me to accept marketing information and is using technical means to 

ensure that I can not opt out. I've attached a screenshot of the unsubscribe page, and the page 

indicating that my request to be removed is not successful.  

 

I should not be forced to accept advertising from a company, especially one I didn't even choose. 

Frontier should not be allowed to profit from forcing advertising upon me. 



  

_____________________________________________________________________________ 

Ticket: # 1203922 - privacy violation from APPLE 
Date: 9/18/2016 3:03:05 PM 

City/State/Zip: Cedar Creek, Texas 78612 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Apple keeps texting my phone and trying to solicit  services and I asked them to stop and they wont.  

Talked to Dasha and a senior supervisor out of Austin texas and told them to stop also and they said 

APPLE is not doing it. I ask them that the text gave me their number so why would someone do that. 



  

_____________________________________________________________________________ 

Ticket: # 1204185 - Hacked into and taken full control of my Dell PC Laptop Computer 
Date: 9/18/2016 6:59:12 PM 

City/State/Zip: Phoenix, Arizona 85053 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Someone has taken full control of my device. They are using telephony. Corrupted emails. Scripting, 

and even man in the middle attacks, as well as spam emails to take control of my device. The 

bluetooth, and wifi features have been abused. They have even overtaken my router without 

permission they are the administrators and have full control of my laptop and cell phone. They may 

have installed something in my laptop that allows them full control. 



  

_____________________________________________________________________________ 

Ticket: # 1204346 - Spam SMS from http://drexel-systems.co/ 
Date: 9/18/2016 9:20:18 PM 

City/State/Zip: San Diego, California 92102 

Company Complaining About: Cricket 

_____________________________________________________________________________ 

Description 
They have my phone number and are texting me daily with offers and I can't figure out how to make 

them stop! They have no unsubscribe feature and contacting their support team gives them your 

email address to spam you in email as well. 





  

_____________________________________________________________________________ 

Ticket: # 1204383 - Unwanted text message 
Date: 9/18/2016 9:45:32 PM 

City/State/Zip: Sugar Land, Texas 77478 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Received an unwanted text message from a person claiming to be with my Union. 



  

_____________________________________________________________________________ 

Ticket: # 1204426 - Suddenlink Communications 
Date: 9/18/2016 10:41:13 PM 

City/State/Zip: Kyle, Texas 78640 

Company Complaining About: Big Spring State Hospital / Suddenlink Communications 

_____________________________________________________________________________ 

Description 
This company is hacking the Big Spring State Hospital, , Big Spring, Texas, 

for the Oak and CiscoC2028 access points and conveniently where I can access my Yahoo and 

Twitter accounts and I get a system error for trying to pay for my campaign against a piece of shit 

judge by the name of www.facebook.com/garylsteel. I can access my Yahoo on my shitty  flip phone 

so it is Suddenlink for internet.  By: , all rights reserved, without prejudice, sui juris. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1204517 - Online hate campaign that has damaged my life through Twitter 
Date: 9/19/2016 4:28:32 AM 

City/State/Zip: London, Washington 20850 

Company Complaining About: Sky Broadband 

_____________________________________________________________________________ 

Description 
I have lost 2 years of my life and systematically have had work, 4 careers, my degree 

studies,reputation, finding a home,  health completely ruined as a consequence to this online site and 

Facebook. I closed my accounts down just to be stalked EVERYWHERE, they where harassing me at 

my families home, stalking me at my doctors, in shops people were insulting me, I got withdrawn from 

my degree course after making a formal complaint about students and teachers participating in this 

collective cruel harassment,  when I wanted to report this to the police I was discriminated by  

because I mentioned two celebrities who participated in this. My life was ruined after that and found 

out a media production had used what happened to me. Im still getting slandered online in the UK, I 

have had remove everything about me. I am struggling to fix my life after the mess this caused me 

and every law firm agreed it wasn't my fault. 

SKY Broadband have been just as guilty but haven't been willing to rectify anything and my computer 

has been continuously hacked into and since trying to complain about numerous individuals to Twitter 

they or somebody informed the local authorities to monitore my computer, with out a court order for 

11 months!  Jack Dorseys way of "controlling the damage" this whole situation has turned into a 

collective hate campaign towards me and my family, which have been effected by this as well. 



  

_____________________________________________________________________________ 

Ticket: # 1204559 - Privacy rights 
Date: 9/19/2016 7:37:03 AM 

City/State/Zip: Ny, New York 20850 

Company Complaining About: Sky 

_____________________________________________________________________________ 

Description 
I have several organization cyberharassing me. Its been confusing but the NSA, SKY networks, local  

police and ambulance, Apple, Google, Adobe, Android,  

IBM and local crooks remotely hacking and viewing my entire online and offline activity. You would 

think I was doing something incriminating 

or illegal.  It's actually been the opposite, a lawyer has described this as Organised harassment, 

stalking and intimidating me for 24 months. My apple laptop has been completely hijacked, last year 

all my email accounts were blocked, my credit cards pins blocked, my offline files stolen. Since this 

started I have had everything in my life ruined.  I have followed all the security steps I can but even 

had VPN organisation data mining my details. It's been a nightmare to try to regain my privacy, any 

emails, browsers I use seem to be tampered with cyberharassing results. People in the area where I 

live know all my personal business and don't know how they are doing this either through our network 

traffic or the remote hacking. I don't know how to stop them and Apple haven't clarified anything. 



  

_____________________________________________________________________________ 

Ticket: # 1204593 - DANGEROUS INFO 
Date: 9/19/2016 8:42:39 AM 

City/State/Zip: Bronx, New York 10462 

Company Complaining About: Cable One 

_____________________________________________________________________________ 

Description 
CAN SOMEBODY EXPLAIN TO ME WHY THE DAILY NEWS WOULD PRINT A STORY TODAY OF 

ALL DAYS ON "HOW EASY IT IS TO BUILD A "PIPE BOMB?" THAT STORY SHOULD BE TAKEN 

DOWN A.S.A.P. 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1204678 - Improperly formatted email - spam  
Date: 9/19/2016 9:33:14 AM 

City/State/Zip: Highland Park, New Jersey 08904 

Company Complaining About: Optimum 

_____________________________________________________________________________ 

Description 
I have received unwanted emails from TalknSave.  I have unsubscribed, but continue to receive.  

Though the attached pdf shows the Unsubscribe link, the email itself has it hidden by matching the 

text color with the background.  I have also attached a screenshot of that section of the email for your 

reference. 



  

_____________________________________________________________________________ 

Ticket: # 1205093 - Received spam on private email minutes after visiting site w/o any 

sign-up 
Date: 9/19/2016 11:56:09 AM 

City/State/Zip: New Orleans, Louisiana 70112 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
Last Tuesday night I decided on a whim to search for backpacks for my 11" chromebook. I spent a 

few hours checking a number of sites, I have provided screenshots of my internet history of the time. 

At some point, among the number of sites I looked at that night, I visited ebags.com, a company I 

have never purchased from nor ever signed up as someone interested in receiving anything. 

However I learned the next morning that around an hour after I had visited their site I received an e-

mail directly to my private address with a specific ebags offer on the exact backpacks I had looked at. 

 

I am not talking about a targeted Adsense ad or seeing ebags on my Gmail. This isn't about a site 

reading cookies. I received in my private inbox a specifically targeted email based exactly on the 

products I had viewed on the ebags store.  

 

I had been sure that I had never signed up for ebags, but I clicked a link on the email that just 

supposed I was a member. Of course I didn't have an actual login and password as I had never 

created an account there. When I landed on the ebags page I actually tried the option that said I didn't 

have my login and password information. Still sure I hadn't ever set up an account with ebags I 

clicked on the option that I had lost or forgotten my information. Now I understand not all systems are 

the same, however many (most) do let you know when you ask for a password reset that you don't 

actually have an account with them. In this case, I immediately received the password change link 

and clicked it. Upon landing again on ebags I put in a password and that was accepted. Once again, I 

had never at that point on my own initiative signed up for in any way with ebags. 

 

At that point I reached out to ebags and asked them one question, "When was my account created?" 

The answer (as you can read from the transcripts provided) was that I had just created the account 

that day, the morning after my visit to their site, when I had "reset" my password. 

 

I understand that personal emails and other private information are part of a large advertising market 

and that many companies get email addresses and even match them to IP addresses based on 

whatever 3rd party information they may have purchased. However I did not ever consent to anyone 

ever giving my personal email address to ebags nor did I consent to any other party giving or selling 

that information or my IP address to ebags. 

 

I have asked ebags to explain to me the situation. According to them they have tracking software that 

received my email information from the email account associated with the device I was using, my 

Samsung tablet. But what percentage of devices don't have an email address attached? Is it legal to 

take the email address associated with any device that visits them? Would it be all right for them to 

get the email address off of any mobile device that connected to ebags? 

 



I asked for the explanation of how they specifically got my address in writing. They refuse and wish to 

only do so by phone. 

 

As I have disagreed with that, I believe that I deserve at least a full explanation in writing, I am filing 

this complaint. I have attached screenshots of my browsing history plus pdf versions of all email 

communication and the transcripts of our two chat discussions. 

 

I know that this aggression is tiny, has caused negligible damage and will not aversely affect me in 

any way at all. Yet I do believe that there must be some sort of boundary or guideline that prevents a 

company from taking and using the private information of any person who visits their site without 

specific consent. I don't get a phone call from Target on my mobile when I enter a store. 

 

Thank you, 



  

_____________________________________________________________________________ 

Ticket: # 1205240 - unsoliocited text messaging (phishing/vishing) is SPAM, sender 

will not stop sending me these links 
Date: 9/19/2016 12:38:00 PM 

City/State/Zip: Rockville, Maryland 20852 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
i have no idea who this sender is: toprx@happyjoes.com.  but they keep texting me a hyperlink for 

erectile dysfunction (bit.ly/2cKQ1er) medication to my cell phone number.  Sometimes they reference 

a residential address at a family member's home, which is scary.   According to your website, these 

messages are illegal and I am consequently filing a complaint. 



  

_____________________________________________________________________________ 

Ticket: # 1205296 - Unwanted SMS / Text Messages 
Date: 9/19/2016 12:49:26 PM 

City/State/Zip: Bayside, New York 11361 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Huntington Buzz,  (www.huntingtonbuzz.tv) has sent me many unwanted spam messages. They do 

not provide any ways for me to reject future messages from that sender. I've tried emailing them to 

stop. They have not returned my emails. Their phone number on their website is a non working phone 

number. I've blocked their number on my phone but they continue to use multiple phone numbers s to 

send out messages. 

 

 



  

_____________________________________________________________________________ 

Ticket: # 1205322 - No un-subscribe option for Alaska Airlines email newsletter 
Date: 9/19/2016 12:57:33 PM 

City/State/Zip: Seattle, Washington 98115 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
I never intentionally subscribed to Alaska Airlines's email newsletter. I probably failed to "unclick" 

some checkbox when I recently purchased a ticket. not really a problem except there is no simple 

way to unsubscribe as required by law. There is an obvious "update your preferences" link, but that 

takes to a login page for their "Mileage Plan". I don;t have an account with the airline so I would, 

presumably, need to create an account before I could unsubscribe. 



  

_____________________________________________________________________________ 

Ticket: # 1205423 - Unsolicited emails with no unsubscribe button 
Date: 9/19/2016 1:20:28 PM 

City/State/Zip: West Sacramento, California 95605 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I keep getting emails from the trump campaign and its disgusting. I never signed up, I've asked them 

to remove me several times, and they do not even have unsubscribe buttons. This is completely 

illegal and disgusting and if you don't stop this I'm emailing anonymous for help. 



  

_____________________________________________________________________________ 

Ticket: # 1205434 - Un authorize use of my mane and association to hundreds of 

different links that contain pornographic materials / distasteful.   
Date: 9/19/2016 1:23:59 PM 

City/State/Zip: Newman Lake, Washington 99025 

Company Complaining About: Comcast/ Facebook 

_____________________________________________________________________________ 

Description 
 Moffat (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1205620 - Unwanted Text Messages 
Date: 9/19/2016 2:14:33 PM 

City/State/Zip: Windsor Mill, Maryland 21244 

Company Complaining About: Tracfone 

_____________________________________________________________________________ 

Description 
On September 12, 2016 at  approximately 7:12 AM some stranger I do not know text me a message 

to chat with them on something called 1marcopolo.me. I was shocked by this and responded with a 

text asking  "Who are you? They text me back with" Do this with me." I was very upset by this and did 

not respond to them again. I want to report this because someone obtained my cell phone number 

illegally and harassed me. I want to know who is invading my privacy. This is very scary. 



  

_____________________________________________________________________________ 

Ticket: # 1205683 - phone tapping 
Date: 9/19/2016 2:29:37 PM 

City/State/Zip: Ewing, Illinois 62836 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
 rd (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1206066 - Virus protection with Norton 
Date: 9/19/2016 4:09:37 PM 

City/State/Zip: Opelika, Alabama 36804 

Company Complaining About: Norton 

_____________________________________________________________________________ 

Description 
I have had Norton for over 10 years and renewal has always gone smoothly, but this year I purchased 

a Norton package that would cover 10 devices. Long story short I put this new renewal on my brother 

and his wife and the two in my home. I had to call Norton because of complications on all 4 of the 

devices and every time they asked permission to enter my computer to find out the problem. Two of 

the four was said to have a Trojan Horse virus. These computers was all working fine  with no 

[problems. Of course Norton said they could fix the problem but it would cost me an additional 

$199.00 for one year up to 5 years for #399.00. My brother paid for a 3 year deal for #299.00. I think it 

is a scam of some sorts to make people pay more money and if the original Norton was working 

properly then I shouldn't have gotten the virus in the first place. I would like for someone to look into 

this because there are a lot of people that are getting ripped-off and Norton is profiting  from this 

scam. 



  

_____________________________________________________________________________ 

Ticket: # 1206076 - human trafficking continues at mid county library 0919216...central 

and maryland 63105 
Date: 9/19/2016 4:12:06 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
see attached... 

NO PAYMENT YET RECEIVED. 

 

 

 

  

 

TO MISSOURI HOUSE OF REPRESENTATIVES: 

 

TO OFFICE OF ADMINSTRATION: 

 

TO FEDERAL TRADE COMMISSION: 

 

TO HONORABLE  

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

... 

 

  

 

(b) (6)



WHAT DOES THE SERMON T.D. STUBBLEIELD, OF FIRST BAPTIST CHURCH OF 

CHESTERIFELD ON THE CRYSTAL  BALL HAVE TO DO WITH HIM RAPING MY KIDS AND 

CREATING A CLARVOYANT CONNECTION ..TO BE ABLE TO STEAL MY INFORMATION FOR 

HIMSELF..WHICH WE DID NOT AGREE TO NOR BELIEVE IN CRYSTAL BALLS NOR STEM CELL 

RESEARCH ..FOR I VOTED AGAINST STEM CELL WHY ALL OF A SUDDEN IT SEEMS TO BE 

THE POINT OF INTERCEPTION, THIS MAN WHOM I DO NOT KNOW BISHOP RAPHAEL GREEN 

AND THESE PERGAMOM AND THYATIRA CHURCHES (DESRIBED IN REVELATIONS 

CHAPTERS 2 AND 3)  

 

 

 

 

 

 

 

 

 

 

 

 

... 

 

  

 

THANK YOU! 

 

  

 

 

 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1206505 - Angie's List  
Date: 9/19/2016 6:07:28 PM 

City/State/Zip: San Diego, California 92119 

Company Complaining About: Angie's List 

_____________________________________________________________________________ 

Description 
I have repeatedly unsubscribed from all emails sent from Angie's List, made all applicable changes in 

my user profile on their website to remove my email from unwanted distribution lists, and yet have 

been receiving regular emails from the company for months. 



  

_____________________________________________________________________________ 

Ticket: # 1206604 - HUMAN TRAFFICKING...BLOCKED SEND...FROM MID-COUNTY 

AT CENTRAL AND MARYLAND AVENU...63105 
Date: 9/19/2016 6:41:15 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SEE ATTACHED... 



  

_____________________________________________________________________________ 

Ticket: # 1206918 - Ads Manager System Error Previously Operating 
Date: 9/19/2016 9:04:04 PM 

City/State/Zip: Kyle, Texas 78640 

Company Complaining About: Big Spring State Hospital / Suddenlink Communications 

_____________________________________________________________________________ 

Description 
I am getting a system error trying to get back into the ads manager  to continue my campaign at 

, and he seems to think the problem is with me. He states I have to 

produce my drivers license or download an app that I will not do.  The connection is blocked trying to  

get to ads manager like someone blocked read/write permissions for the folder on the server where I 

am concerned, but your guy wasn't interested in that possibility.  He was more interested in my being 

screwed over/hacked than look at the Facebook system. This was working on my tablet so this is not 

an excuse and neither is desktop to mobile formatting that this is just pixels and does not have to be a 

reduction of functions.  He is hurting my communications with prejudice.  By: , all 

rights reserved, without prejudice, sui juris. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1206939 - Email complaint 
Date: 9/19/2016 9:11:48 PM 

City/State/Zip: Harrison, Tennessee 37341 

Company Complaining About: Doximity 

_____________________________________________________________________________ 

Description 
Doximity is a physician networking company that continually and aggressively sends me spam emails 

on my mobile device despite several requests to unsubscribe and a personal email (with a reply) 

confirming my request.  Even following this correspondence, they continue to spam me. 



  

_____________________________________________________________________________ 

Ticket: # 1207129 - Unsolisitated e-mail asking for personel information 
Date: 9/19/2016 11:08:30 PM 

City/State/Zip: Chewelah, Washington 99109 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
e-mail claiming to be from the Internal revenue IRS 



  

_____________________________________________________________________________ 

Ticket: # 1207305 - delete from google search 
Date: 9/20/2016 5:49:49 AM 

City/State/Zip: Miami, Florida 33156 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Delete , 

www.opensecrets.org/races/results.php from page 3 and 5 of google search results for Vassar 

Oenbring; web pages ensnare, entangle, cyber crimes, weaving webs, electronic cyberspace pages 

entangle, cyberstalkers, cyber crimes 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1207307 - delete from google search 
Date: 9/20/2016 5:52:35 AM 

City/State/Zip: Miami, Florida 33156 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Delete  from page 4 of google search results for Vassar 

Oenbring; web pages ensnare, entangle, cyber crimes, weaving webs, electronic cyberspace pages 

entangle, cyberstalkers, cyber crimes 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1207308 - delete from google search 
Date: 9/20/2016 5:57:34 AM 

City/State/Zip: Miami, Florida 33156 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
 

Delete  

  from page 1 and 2 of google search results 

for Vassar Oenbring; electronic cyberspace pages ensnare 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1207309 - delete from google search 
Date: 9/20/2016 6:01:20 AM 

City/State/Zip: Miami, Florida 33156 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Delete h / 

from google search results for Vassar Oenbring; web pages ensnare, entangle, cyber crimes, 

weaving webs, electronic cyberspace pages entangle, cyberstalkers, cyber crimes 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1207310 - delete from google search 
Date: 9/20/2016 6:04:51 AM 

City/State/Zip: Miami, Florida 33156 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Delete  from page 3 of google 

search results for Vassar Oenbring; web pages ensnare, entangle, weaving webs, electronic 

cyberspace pages entangle 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1207311 - delete from google search 
Date: 9/20/2016 6:07:43 AM 

City/State/Zip: Miami, Florida 33156 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Delete h  from google search results for Vassar Oenbring; web 

pages ensnare, entangle, cyber crimes, weaving webs, electronic cyberspace pages entangle, 

cyberstalkers, cyber crimes 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1207312 - delete from google search 
Date: 9/20/2016 6:10:19 AM 

City/State/Zip: Miami, Florida 33156 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Delete  from page 5 of google 

search results for Vassar Oenbring; web pages ensnare, entangle, cyber crimes, weaving webs, 

electronic cyberspace pages entangle, cyberstalkers, cyber crimes 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1207313 - delete from google search 
Date: 9/20/2016 6:12:17 AM 

City/State/Zip: Miami, Florida 33156 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Delete w  from page 6 of google search results for Vassar 

Oenbring; web pages ensnare, entangle, cyber crimes, weaving webs, electronic cyberspace pages 

entangle, cyberstalkers, cyber crimes 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1207314 - delete from google search 
Date: 9/20/2016 6:14:45 AM 

City/State/Zip: Miami, Florida 33156 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Delete  from page 4 of google search 

results for Vassar Oenbring; web pages ensnare, entangle, cyber crimes, weaving webs, electronic 

cyberspace pages entangle, cyberstalkers, cyber crimes 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1207315 - delete from google search 
Date: 9/20/2016 6:17:39 AM 

City/State/Zip: Miami, Florida 33156 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Delete / from page 2 of google search results for Vassar 

Oenbring; web pages ensnare, entangle, cyber crimes, weaving webs, electronic cyberspace pages 

entangle, cyberstalkers, cyber crimes 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1207493 - This company WON'T STOP emailing me  
Date: 9/20/2016 9:24:13 AM 

City/State/Zip: Nashville, Tennessee 37203 

Company Complaining About: Empowr 

_____________________________________________________________________________ 

Description 
I have two emails where I have clearly stated to some site called empowr. com to "cease all 

communications." I don't know how they received or found my email. But the need to stop emailing 

me. THis is my work email. I have decease veterans files and veterans claims information in my work 

email. My work email is for work and not solicitation. Please have this company to stop emailing me. 



  

_____________________________________________________________________________ 

Ticket: # 1207505 - Cabelas email  
Date: 9/20/2016 9:33:12 AM 

City/State/Zip: Littleton, Colorado 80127 

Company Complaining About: Broadband 

_____________________________________________________________________________ 

Description 
I  have requested online opt out of email since April 2016 multiple times. I wrote email to cabelas 

customer service and received written response it would be removed and had to call last week amd 

"Alice" assured me that she totally removed me and I have received 3 emails since last weeks call. I 

informed them if they did not correct I would file complaint both verbally and in writing. 



  

_____________________________________________________________________________ 

Ticket: # 1207556 - Re: Request received: comcast setting up secret email addresses 

when you move 
Date: 9/20/2016 9:56:39 AM 

City/State/Zip: Pacific Grove, California 93950 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
This is a follow-up to your previous request #1018346 "comcast setting up secret e..." 

 

to FCC, 

 

 

recently I filed this complaint about a fake email address set up by comcast in my name. Comcast 

reply was they value my privacy and other corporate nonsense. That is not my question and that is 

not the answer. 

 

My question is, who opened that account in my name. 

 

Comcast is also saying they tried to resolve the issue. That is a lie. 

 

I have been in contact with comcast several times in the past, maybe as many as ten times including 

being in their office returning defective equipment and not once did they mention they happened to 

have an email account they opened in my name. 

 

It was a technician who blurted out that email address to me on the phone and when I questioned him 

it turned out to be in my name. 

 

Comcast is now saying it is a proxy event or some ridiculous nonsense. 

 

kevinab15@comcast.net is not computer generated. and if it is then there is another serious problem 

with comcast security and customer identity theft. 

 

Now, in my mind this is identity theft because they avoided telling me about this account. 

 

comcast recently called me and tried to get me to close one account but I refused because I wanted a 

resolution to my question before I do anything. 

 

Who opened that account in my name. I want names of the individuals who initiated the account 

setup without calling me or at least sending me an email saying they had opened an account in my 

name without my permission.. 

 

 

thank you 

 

 (b) (6)



 

 

 

 

 

________________________________ 





  

_____________________________________________________________________________ 

Ticket: # 1208129 - spam texts from short code 99629 
Date: 9/20/2016 12:42:56 PM 

City/State/Zip: San Francisco, California 94109 

Company Complaining About: Vitality (this Also Maybe A False Company) 

_____________________________________________________________________________ 

Description 
I have been receiving unwanted texts and spam messages from 99629 about 1000loans.com I called 

my cell carrier verizon and they said that it belongs to Vitality company 1888-8984835. I just called 

them and they hung up on me. can you please shut these people down. I cant opt out by STOP. 



  

_____________________________________________________________________________ 

Ticket: # 1208279 - Caller claiming to be Microsoft Windows IT department 
Date: 9/20/2016 1:21:42 PM 

City/State/Zip: Laplace, Louisiana 70068 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Caller claiming to be with Microsoft Windows IT department stating it's in reference to my computer.  

They give me my computer number and tell me they have detected other people using my computer 

and that I have large file traffic going through my computer.  They called from Denver Colorado 303-

 (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1209067 - Keep getting Donald Trump e-mails even though I unsubscribed 
Date: 9/20/2016 4:58:22 PM 

City/State/Zip: Rogers, Arkansas 72758 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I keep getting Donald Trump emails even though I unsubscribed from his distribution list.  I'm sick of 

it. 



  

_____________________________________________________________________________ 

Ticket: # 1209267 - The Beacon by TruthFinder 
Date: 9/20/2016 5:57:51 PM 

City/State/Zip: Folsom, California 95630 

Company Complaining About: The Beacon By Truthfinder 

_____________________________________________________________________________ 

Description 
MSN and Yahoo continues to accept this company's "advertisement" and it is very dangerous.  There 

must be other complaints submitted because the website Truthfinder, Inc (San Diego) continues to 

post the advertisement, however, MSN and Yahoo continue to move the location.  I understand that 

technology is advancing, having said that, there are areas that can and a leading to significant and 

potential harm to others - such as this site.  Example:  My cousin, whom I haven't seen or heard from 

in over 26 years - drug abuser - shows up at my home.  I am a single parent, thus I feared for myself 

and my child.  I asked how he found me, his response - The Beacon by TruthFinder.  I immediately 

locked the door and called the police.  By the time the police arrived, he was gone.  However, he now 

knows where I live..... 



  

_____________________________________________________________________________ 

Ticket: # 1209337 - Facebook Ads Manager Not Working Having Previously Operated 
Date: 9/20/2016 6:21:21 PM 

City/State/Zip: Kyle, Texas 78640 

Company Complaining About: Big Spring State Hospital / Suddenlink Communications 

_____________________________________________________________________________ 

Description 
And one again, the FCC does not one f  thing about it.  It is obvious to me that permissions to 

the folder on the Facebook server has been changed to read/write, and for my login that this has not 

one damn thing to do whether I am on a laptop or desktop that it is just formatting and Facebook 

removing important functions and I am sure because of this bastard   

By: , all rights reserved, withoutprejudice, sui juris. 

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1209681 - Windstream Refues to Provied Service 
Date: 9/20/2016 9:04:02 PM 

City/State/Zip: Brighton, Colorado 80601 

Company Complaining About: Windstream Communications 

_____________________________________________________________________________ 

Description 
Dear FCC, 

The Windstream Communications company is deliberately refusing me service by continuing to make 

me provide personal information to them but they never are satisfied. 

 

I called Windstream on or about September 19, 2016 to setup internet service on my new apartment 

in Lincoln Nebraska to begin that service on September 23, 2016. I attempted to use my two 

businesses’ EIN (Employer Identification Number) numbers to setup service in lieu of my Social 

Security (SSN) number. They were ok initially accepting those numbers but then their Credit 

Department rejected both of them.  After two unsuccessful attempts I ended up providing them my 

SSN. Windstream then said that since I had provide them with three different numbers and now they 

needed to see my Driver’s License to ensure I wasn’t using someone else’s credentials. I was moving 

from Colorado to Lincoln Nebraska and I agreed to provide my License to them at their office in 

Lincoln Nebraska when I arrived in town.  

Today September 20, 2016 and I went to their office in person to provide them my Driver’s License. 

They then requested to see my Passport too, I was lucky to have had it in my car, so I gave it to them 

as well. They then said I needed to provide them my actual Social Security card. I told them that I 

don’t have the card with me. They then refused me service again. 

 

I am having trouble understanding why a State issued Driver’s License and a Federal Government 

issued Passport is not acceptable? At this point I believe they are making me jump through 

unnecessary hoops for retaliation for providing them with my Employer Identification Numbers (EIN) 

initially. 

 

Having me show up in person to their office in order to provide them with Identification should have 

been enough. Please let me know why Windstream Communications can continue to refuse service 

to me even after I met their minimum request? 

Thank You. 

 

Respectfully, 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1209716 - Verizon's lack of exporting capability for e-mail 
Date: 9/20/2016 9:18:03 PM 

City/State/Zip: Greenlawn, New York 11740 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I am trying to  switch my e-mail account from Verizon to another carrier. However, Verizon does not 

allow the transfer of e-mail contact lists out from Verizon or the export of any folders containing one's 

own personal information if you cancel service with Verizon. Their on-line computer program is 

therefore restricting access to information that rightly belongs to the owner of the account.  The reps 

and techies that work at Verizon have confirmed this after long conversations with them to try to get 

around Verizon's system. This is an unacceptable situation for anyone who wishes to switch carriers.  

It is as if Verizon owns your e-mails.  The FCC should determine if this is legal, and I would ask you 

to investigate the situation because it applies to an issue that affects a great number of people. N 



  

_____________________________________________________________________________ 

Ticket: # 1209729 - Facebook and LinkdIn "fraudulent Friend Request practices" need 

to stop 
Date: 9/20/2016 9:30:46 PM 

City/State/Zip: Williston, North Dakota 58801 

Company Complaining About: Nemont 

_____________________________________________________________________________ 

Description 
Facebook and it's sister website Linked-In fraudulent Friend Request practices need to stop.  These 

sites (servers or programmers) are sending phony friend requests, and perhaps accepting them. 

Similar to recent Wells Fargo Bank creating fictitious accounts to boost revenue. I again recently got a 

Friend Request via Linked-In and asked the person = she did not send it - the machine did it "by 

itself". She also said she has gotten friend requests from herself on Linked-In??? I have nothing 

against Mr. Zuckerberg (spelling?) but perhaps his Terminator style Cyber-Dyne system is growing by 

itself and trying to take over. Perhaps his company is based on growth of people and connections and 

How Many Eyeballs are viewing their advertisements = thereby making him worth 4 billion when 

instead it might only actually be 1.2 billion net worth. Similarly on Facebook, some time ago a fellow 

accepted my Friend Request - but I never sent one = we are already friends for years. Now yesterday 

the machine said a request was sent to him again. He (supposedly) accepted my non-sent request a 

year ago, and now he is sent another? The lady here in town also related she got a phone call from 

someone across the nation asking what was going on with her making a friend request to him on 

Linked-In. Some of it seems to be related to people who come from a similar geographic area. 

Sometimes it is random, such as a guy listed as my friend that I never heard of him until I paged 

down the list.  

 

Since these apparently deliberate efforts also probably qualify as junk mail = 

 

Perhaps you can fix this as an electronic communication / programmer issue. If not I can check with 

the FTC or Wall St. Journal or the stock exchange and ask them to be my friend instead.  

 

Thank you, 

        (FCC 1st Class license holder) 

 

(b) 



  

_____________________________________________________________________________ 

Ticket: # 1209825 - Facebook on Flip Phone Now Gets "Service Unavailable"  
Date: 9/20/2016 10:19:34 PM 

City/State/Zip: Kyle, Texas 78640 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I can't get the Facebook ads manager to work, but Facebook has blocked my access to the ads 

manager, and now Facebook is inaccessible on my shitty sgh-a157v flip phone, that it was never a 

problem before.  When I attempt to download a system update, "service unavailable" is also returned 

and my USB port software is not working, or basically the same shit I have been complaining about to 

the FCC for the longest and to AT&T as parent corporation for all phone companies. By: C  

, all rights reserved, without prejudice, sui juris. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1210017 - delete from google search 
Date: 9/21/2016 2:57:00 AM 

City/State/Zip: Miami, Florida 33156 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Delete  from page 3 of google search results for ; web 

pages ensnare, entangle, cyber crimes, weaving webs, electronic cyberspace pages entangle, 

cyberstalkers, cyber crimes 

 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1210018 - delete from google search 
Date: 9/21/2016 3:02:05 AM 

City/State/Zip: Miami, Florida 33156 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Delete w  from page 3 of google search results for Vassar 

Oenbring; web pages ensnare, entangle, cyber crimes, weaving webs, electronic cyberspace pages 

entangle, cyberstalkers, cyber crimes 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1210020 - delete from google search 
Date: 9/21/2016 3:04:48 AM 

City/State/Zip: Miami, Florida 33156 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Delete h  from page 3 of google search 

results for Vassar Oenbring; web pages ensnare, entangle, weaving webs, electronic cyberspace 

pages entangle 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1210021 - delete from google search 
Date: 9/21/2016 3:07:58 AM 

City/State/Zip: Miami, Florida 33156 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Delete  from page 3 of google search results for Vassar Oenbring; web 

pages ensnare, entangle, cyber crimes, weaving webs, electronic cyberspace pages entangle, 

cyberstalkers, cyber crimes 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1210022 - delete from google search 
Date: 9/21/2016 3:10:33 AM 

City/State/Zip: Miami, Florida 33156 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Delete  

from page 3 of google search results for Vassar Oenbring; web pages ensnare, entangle, cyber 

crimes, weaving webs, electronic cyberspace pages entangle, cyberstalkers, cyber crimes 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1210079 - FB Messenger phone call 
Date: 9/21/2016 7:58:45 AM 

City/State/Zip: Hollywood, Florida 33021 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Hi, i was on FB and my Phone started making some type of loud alert. It took me forever to get it to 

turn off, it was from . To my knowledge i have never spoken to him, did not know him. I 

am not used to rec'ng phone calls at 1:42 am and i was trying to get it to stop ringing. My Husband 

was sleeping and it was LOUD. A horrible shrieking noise. Finally i was able to stop it, i think he 

called twice. I looked for his name and found out he was a FB Friend. I am not sure if i added him, i 

was told he was one of many on FB that went to my H S. So he may have asked to be my FB Friend 

and i accepted since from d, my old H S. I am Friends with many of them on FB. I found 

that we were FB Friends, i unfriended him and blocked him so he could not contact me again. He 

used Messenger to call me, i am used to the message part, not calling someone on telephone with 

it?? I posted on FB that he was calling me at 2 am. To pass it on. Since i had blocked him i was 

unable to report him to FB. A Friend of mine said you might be able to help me. He has not tried to 

contact me since then that i know of since i blocked him. Nor has he asked mutual friends to contact 

me to apologize for contacting me at 2 am. This happened Mon night, Sept 19, 2016. Thanks! 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1210096 - Re: Cox Cable  
Date: 9/21/2016 8:30:50 AM 

City/State/Zip: Las Vegas, Nevada 89144 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
This is a follow-up to your previous request #1096170 "Cox Cable " 

To whom it may concern, 

On about September 16, 2016 at 12:21 pm, I received a call from Cox Communications, Jesse, who 

is Larry’s Associate.  I stated to him that I had told Larry and I sent a letter, that I did not want them to 

call me.  

Jesse stated he knew that and that if I would give him a moment of my time he was reaching out to 

see what they could do for me.  He didn’t call to see what they could do for me he called to see what 

information he could get out of me. He questioned me over and over trying to get me to tell him which 

tech gave me information, especially information about the Node and the information about the poor 

input of the line coming in to the house.  Than he brought up the credit that was given to me since I 

put the internet back to where we had before.  Like I told him why pay for something when there is no 

change in service.  

I said that I told the manager at the service department that put the account back to where it was that 

I didn’t want Larry’s $18 credits. He was trying to make it look like Cox was doing me a great service. 

He then stated that our service must be doing well since I haven’t called.  I said NO, what’s the point!  

It has gotten a little better since they fixed the main box, but we still have such a lag at times that with 

that many people on this node it’s not going to change. I either have to accept it or bring it to the 

attention of others.  

 He said that they watch and it shows no problem.  The cost is great to change anything that doesn’t 

need to be fixed.  Like I told him that what he is seeing is not the case because what we experience 

shows something different. 

Jesse spent an hour and 17 minutes questioning me, trying to get names or times of the people that I 

talk to who gave me information.  Like I told him, why would one of their COX techs tell me that he 

was told that I was on Basic Internet when I’m paying for 150 mb?  He couldn’t tell me.   

I also asked him why the last Tech that was here explaining everything to me, from start to finish, 

stayed for over 15 minutes inputting what was going on the service call so they knew what was wrong 

here. When he came back over a couple of days later he said he never said that.  Makes me think 

what he was told that he was not allowed to tell the customers nothing? 

Like I told Jesse, if only Cox would give their customers receipts or a copy of the work order, of what 

has been done and if any charges, than customers and techs are covered of any misunderstanding 

and that customers are not surprised with a bill they did not agree to.  

I want this harassment stopped.   

 



  

_____________________________________________________________________________ 

Ticket: # 1210251 - mylife.com  
Date: 9/21/2016 10:13:01 AM 

City/State/Zip: Gretna, Louisiana 70056 

Company Complaining About: Mylife.com 

_____________________________________________________________________________ 

Description 
The website mylife.com harbors personal information for most consumers.  In order to have your 

information removed from their website, the force you to pay them.  How is this extortion allowed by 

the Federal Government?  A quick search shows that class action suits exist currently against the 

company, but I think the Federal Government needs to take down this scam.  If the FCC is not the 

right Agency, please direct me.  Sincerely 



  

_____________________________________________________________________________ 

Ticket: # 1210362 - Facebook 
Date: 9/21/2016 10:49:48 AM 

City/State/Zip: Pampa, Texas 79065 

Company Complaining About: Cable One 

_____________________________________________________________________________ 

Description 
When I opened my fb account today there was a contact from Hillary Clinton that I didn't request.  

When I tried to block it, it will not block and continues to allow posts and comments on my page.  This 

unwelcomed and nonrequested  contact is against the law as it is infringing upon my personal 

information. How can this happen without the consent of the FB administration?    Again, it will not 

allow me to delete this or block it.  THIS IS NOT CABLE.  THIS IS FACEBOOK!!!! 



  

_____________________________________________________________________________ 

Ticket: # 1210363 - CAN SPAM Violation 
Date: 9/21/2016 10:50:00 AM 

City/State/Zip: Roebling, New Jersey 08554-1102 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Email does not contain any unsubscribe communication or links. Have requested to be removed from 

the mailing list 4 times without success. 



  

_____________________________________________________________________________ 

Ticket: # 1210462 - Spam/phishing texts 
Date: 9/21/2016 11:15:28 AM 

City/State/Zip: Coos Bay, Oregon 97420 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Received from ph# 5  

 

Hey get on this so we can chat 1marcopolo.me/i/fcr-9 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1210589 - Hacking 
Date: 9/21/2016 11:52:58 AM 

City/State/Zip: Stanton, Texas 79782 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I live with my father at  Stanton, TX 79782-0706. He has broadband Internet with AT&T 

users ever. Now the issue is, the line is tapped and all info I enter is compromised. All of my wireless 

devices and all of my digital accounts are being repeatedly hacked this way. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1210606 - Unwanted scam text message 
Date: 9/21/2016 11:59:58 AM 

City/State/Zip: Columbia, Missouri 65291 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received a text message supposedly from Nestle, asking about an email. I have not received any 

any from them, and I do not want to. I have not given Nestle my phone number. I have not given them 

permission to send me emails or text messages. I have never sent a message of any kind to Nestle. 

Nestle should not have my phone number 



  

_____________________________________________________________________________ 

Ticket: # 1210915 - Constant SPAM from a single marketer using thousands of fake 

domains 
Date: 9/21/2016 1:11:00 PM 

City/State/Zip: Laguna Niguel, California 92677 

Company Complaining About: Don't Know 

_____________________________________________________________________________ 

Description 
I can't get off this spammers email list.  They send me advertisements every day from different 

companies, always with the same format.  The from email is always from a different domain that 

when I do a whois on it has completely false domain registration information.  The button on the 

bottom to get off the email list is useless because they just start sending me more emails.  And since 

every email uses another false domain, there is no way to contact the company to get off the list.  The 

marketer does not list who they are, only the advertisers information is listed. 

 

Received:  

 

           

           

           

 

  

  

 

 

 

 

           

           

           

 

  

  

 

  

  

 

 

    

    

 

 

b=C+8QOLVUwRt1LS4bSSDmPd3TCV9yUVwJ2EsXlu3Lpu9CFIxcdEySG1u86LHZwI2oGlqb291gzy

kF 

(b) (6)



   

p0ISJCJEpNPgZuRkwTYMGrf/uaA/3U5e3lFzGoRAPHLXEktKC3qFucrY+Hh4MdDnsNCJzzBBQw3A 

   0tkJqiCGjrLvSfKJYdE=; 

Received: from [10.100.30.41] ([10.100.30.41:28547 ] helo=app1) 

  by vamta5 (envelope-from <SEA1OLIO.M9QJ@response.wordfly.com>) 

  (ecelerity 3.5.3.37097 r(Platform:3.5.3.0)) with ESMTP 

  id 66/84-37331-DX5I8J5X; Tue, 20 Sep 2016 22:25:39 -0600 

X-Binding-ID: SEARCH 

Message-ID: <52.H5.40314.MIP69ABH@wfmta3> 

MIME-Version: 1.0 

From: "=?utf-8?B?zp11dHLRlnPRg3TQtW0gzpFmZtGWbNGW0LB00LU=?=" 

<info@strafroballos.com> 

TO: 

Cc: 

Bcc: 

Date: Tue, 20 Sep 2016 22:25:39 -0600 

Subject: =?utf-

8?B?TNC+c9C1IDEwIGxicy4g0ZZuIM6l0L51ciBG0ZZyc3QgzpzQvm50aCBwbHVzINCwbiDQsGRk0

ZZ00ZbQvm7QsGwgNDAlINC+ZmYg0YPQvnVyINC+cmTQtXIh?= 

Content-Type: multipart/alternative; 

 boundary=--boundary_775984_g0653354-4501-5431-fj88-293d12458063 

X-Nonspam: None 

 

 



  

_____________________________________________________________________________ 

Ticket: # 1211466 - "Instant Support" 
Date: 9/21/2016 3:49:24 PM 

City/State/Zip: Northbrook, Illinois 60062 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Company named "instant support" installed spyware on my computer. When i called to complain 

about the issue and receive steps on removing the unwanted software, they asked me for the 

username and password of my Microsoft account to resolve the issue, which I did not provide them. It 

is clearly a scam. The phone number provided to me is . If you speak to their 

"representatives" they will ask for personal information such as login and credit card info. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1211661 - Conplaint of phishing western union scam  
Date: 9/21/2016 4:35:38 PM 

City/State/Zip: Bridgeport, Connecticut 06610 

Company Complaining About: James From Ohio 

_____________________________________________________________________________ 

Description 
Called a person about a job opportunity and they were running a money flipping scam  his name was 

 the number is  out of Ohio (b) (6)(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1212007 - Complaint - Face Book Security  
Date: 9/21/2016 6:35:31 PM 

City/State/Zip: Southfield, Michigan 20006 

Company Complaining About: Face Book Security 

_____________________________________________________________________________ 

Description 
MORE THAN 30 DAYS OF INEFFECTIVE RESPONSES FROM:  

facebook.com/help/hacked 

 

 

 

Thanks, 

 

 

Community Operations 

Facebook 

 

-----Original Message---- 

From: ) 

To: Facebook  

Subject: Re: Email Address Already in Use - Have consistently advised Facebook Security that my 

Facebook acco... 

 

Submitted Report via:   

ISSUE:   

Have consistently advised Facebook Security that my Facebook account has been hacked.   

Personal information, business information including telephone number have been seized. 

                                       carolinecommunities@yahoo.com 

                                       Anne Swanson   & St. Aug News 

                                                     

Asking for help removing the fake/ unauthorized username, phone number, password and e-mail 

address.      

EMAIL ADDRESS:  maskot.jenggot@gmail.com    &  

PHONE #:   +62  added to my Facebook account (2)  

 

It is not possible for me to provide the answer to security question as I did not ask question nor 

provide the answer. 

interestingly,  seemingly efforts to send Facebook Security an e-mail has been interfered with on 

several occasions. 

 Assistance in facilitating prosecution of perpetrator is expected.   

 

Thousands of dollars in unauthorized Bank Charges are being made to a Credit Card connected to 

my Facebook Account. Please see file attached hereto. 

Also, seemingly, transmittal to Facebook Security are being "blocked"!!!! 

Available to discuss.  Thank you.  

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 



  

_____________________________________________________________________________ 

Ticket: # 1212060 - unwanted email without ability of opt out. 
Date: 9/21/2016 7:02:11 PM 

City/State/Zip: Commack, New York 11725 

Company Complaining About: Iped 

_____________________________________________________________________________ 

Description 
I recieved an email from team@ipedgroup.com / Hal Ornstein.   On the bottom was a link to 

unsubscribe.   The link opened my email client with an email to send to info@podiatricexcellence.com 

to unsubscribe.   I sent the email.   The email bounced with a message there is no such email 

address.  This was unsolicited email and did not have a valid unsubscribe option.  This was a bulk 

email sent out to many individuals.   Please investigate this person / organization for violation of the 

Can-Spam Act.  I can provide copies of the original spam email and the bounce message upon 

request. 



  

_____________________________________________________________________________ 

Ticket: # 1212325 - No visible contact information on website 
Date: 9/21/2016 9:12:31 PM 

City/State/Zip: Ithaca, New York 14850 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
Callername.com is a website that offers reverse look up of phone numbers. It publishes consumers' 

names and cities of residence, and offers an opt-out system to remove or edit the listing. This opt-out 

requires the consumer to receive a code to her cell phone via call or text message. There is no 

human contact person listed anywhere on the site, and no way to contact a person to request aid with 

removal of private cell phone number information. Customers cannot contact a person for assistance 

with removal, and repeated attempts to contact the company via its own web form have proven 

useless so far. No one has replied. 



  

_____________________________________________________________________________ 

Ticket: # 1212500 - Unwanted Amazon Emails  
Date: 9/21/2016 11:26:58 PM 

City/State/Zip: Pittsburgh, Pennsylvania 15216 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I applied for a position with Amazon through a Craigslist ad, however, I withdrew the application. 

Amazon, or its recruiting department, keeps emailing me. On these emails are other people's email 

addresses. I keep responding to be removed from the email list as I am no longer interested in the 

position and because I do not wish my email address to be distributed to others. I have not received a 

response and Amazon keeps emailing me. 



  

_____________________________________________________________________________ 

Ticket: # 1212517 - Willful exposure of private user information by Facebook 
Date: 9/21/2016 11:49:45 PM 

City/State/Zip: Fresno, California 93720 

Company Complaining About: Facebook 

_____________________________________________________________________________ 

Description 
Facebook Inc. willfully and deliberately fails to abate or provide end users a means to abate security 

breaches of private identifying information.   Facebook provides only a limited menu driven reporting 

system, which is wholly inadequate to resolve cloned accounts accompanied by unlawful capture of a 

user's original account having access to virtually unlimited other "friended" private accounts and their 

contained private information.   Facebook willfully and deliberately fails to provide end users any 

direct means to report such serious security breaches and/or to initiate protective actions.   As such, 

Facebook has and continues to expose and endanger likely tens of thousands of user accounts, user 

identities, and both private and U.S. Government agencies. 



  

_____________________________________________________________________________ 

Ticket: # 1212558 - Art of Living SPAM 
Date: 9/22/2016 1:55:13 AM 

City/State/Zip: Seattle, Washington 98119 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Art of Living keeps emailing me without a way to opt out or unsubscribe.  Please see attachment. 



  

_____________________________________________________________________________ 

Ticket: # 1212578 - Fraudulent Website  
Date: 9/22/2016 3:26:05 AM 

City/State/Zip: Fairfield, California 94534 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
The website is www.2040-cars.com 

 

This website is highly suspicious of a potential hacking source. The sheer volume of vehicles 

advertised insinuates lots of commerce is generated through the website for purchasing exotic cars 

yet (1) there is only 1-way communication (2) the website is domiciled in England even though it 

shows an elaborate and extensive domestic presence (3) I am worried that when you fill out their 

inquiry form they can hack into mobile devices to obtain person information because there are, there 

are vulnerabilities in networks, (4) usually people who shop for old cars are older people and they are 

the most vulnerable as they aren't as tech-Saavy (5) I have seen many scams in this particular 

commerce (collector cars and RVs) via Oogle.com, and they prey after old people and the biggest red 

flag is (6) the prices, widespread are too good to be true but what is so strange is each car looks like 

it is coming from specific sellers, specific cities but doesn't share their names.it is sooooo suspicious 

and now I am calling my bank to shut down any card put on my phone. Please let me know. I can't 

find any activity of people who have used the site but it seems like a huge company. I could be wrong 

but highly suspicious   

 

Www.2040-cars.com 



  

_____________________________________________________________________________ 

Ticket: # 1212814 - Text messages for solicitation by unknown parties who have my 

private information 
Date: 9/22/2016 10:20:44 AM 

City/State/Zip: Mayfield, Michigan 49666 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I'm receiving text messages from random numbers. The messages contain my private info, such as 

physical and mailing address, followed by a link full of gibberish. I have never clicked on the out of 

fear. 



  

_____________________________________________________________________________ 

Ticket: # 1213022 - early morning calls 
Date: 9/22/2016 11:47:47 AM 

City/State/Zip: San Diego, California 92124 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
received a call at 5:49am, no one there, then a dial tone. 

I called the number back, " this line has been dosconnected" 

the number was 6  out of Kentucky. (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1213353 - Yahoo destroyed my email on my android and REFUSES to help 

me fix it. 
Date: 9/22/2016 1:19:50 PM 

City/State/Zip: Mesa, Arizona 85204 

Company Complaining About: Yahoo 

_____________________________________________________________________________ 

Description 
This morning Yahoo prompted me to change my password on my S7. After doing so, NOTHING 

works. I've changed password and re-entered everything repeatedly per online instructions but my 

email is gone. They REFUSE to help me, instead referring me to their forums which do not address 

this issue. They closed my complaint because they "fully addressed it." 



  

_____________________________________________________________________________ 

Ticket: # 1213698 - Harassing spam from sleazy emailers 
Date: 9/22/2016 2:53:12 PM 

City/State/Zip: San Luis Obispo, California 93401 

Company Complaining About: There Are Numerous Companies Harassing Me 

_____________________________________________________________________________ 

Description 
Why do you allow this freedom to spam? One answer that I got from someone , before I was actually 

able to opt out of spam list, was "Well we are a company. What kind of crap is that. Please STOP 

allowing the harassments by these spammers. Can you send me information on how to reverse 

spam, give me a location and address and phone numbers that a real person will respond to more 

complaints to follow. Going to spam websites privacy policy to opt out of harassing spammers is a 

dead end. Tell me why this practice of intentional of Harassment is allowed. Patiently waiting for your 

email and please don't blow me off 

 

 

efore I was actually able to opt out 



  

_____________________________________________________________________________ 

Ticket: # 1213777 - FaceBook  Website Complaint 
Date: 9/22/2016 3:13:56 PM 

City/State/Zip: Greenbelt, Maryland 20770 

Company Complaining About: Facebook 

_____________________________________________________________________________ 

Description 
Facebook has blocked my account indicating someone filed a complaint that may legal name listed 

on Facebook maybe false and now Facebook is asking me to provide copies of my government 

issued id to validate my identity. 

 

My 1st Question --- Are other users required to submit photo id to start a Facebook page 

 

My 2nd Question - Are ALL current users on Facebook going to provide photo id to verify their identity 

on Facebook as well 

 

I am not posting inappropriate messages 

I am not posting inappropriate photos 

I am not harassing people 

I am not harming people 

I am not stalking people 

 

If this is not the correct agency for my complaint please advise me of where my complaint should be 

filed. 



  

_____________________________________________________________________________ 

Ticket: # 1213950 - Online Survey Emails  
Date: 9/22/2016 4:04:56 PM 

City/State/Zip: Spokane, Washington 99208 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I receive numerous emails everyday from  of M3 Global Research regarding online 

surveys. I have used their unsubscribe function to unsubscribe at least 5 times, yet the emails won't 

stop. Please help. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1214165 - PayPal does not unsubscribe with unsubscribe link 
Date: 9/22/2016 5:04:39 PM 

City/State/Zip: Austin, Texas 78750 

Company Complaining About: Paypal 

_____________________________________________________________________________ 

Description 
I've clicked the unsubscribe link in the footer of PayPal's marketing emails on multiple occasions, 

including more than 10 days ago, but I still receive marketing emails from them. I believe this violates 

CAN-SPAM and do not wish to receive further marketing emails from PayPal. 



  

_____________________________________________________________________________ 

Ticket: # 1214193 - Facebook Refusing to Continue my Ads Campaign for Unspecified 

Reason 
Date: 9/22/2016 5:10:18 PM 

City/State/Zip: Kyle, Texas 78640 

Company Complaining About: Big Spring State Hospital / Suddenlink Communications 

_____________________________________________________________________________ 

Description 
MORE LIES.  Now I am told that I can not continue my campaign because of a terms of service issue 

and unidentified as to what part.   At first I was told that I had to verify my identity for which I sent 

copy of my driver's license and that violated my right to privacy that I even interacted with Facebook 

via the email address of record.  That took days.  So it wasn't about my identity after all and I already 

knew and now it is admited that it is some other made up bullshit.  So what part of the terms of 

service is violated then? I need specifics.  My campaign is against a corrupt piece of shit judge by the 

name of Texas State District Court Judge , for whom operates on numerous corporate 

boards, Facebook notwithstanding.  The campaign is at    By: C  

, all rights reserved, without prejudice, sui juris. 

(b) (6)

(b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1214525 - Change password OR close email account 
Date: 9/22/2016 7:35:29 PM 

City/State/Zip: Bedford, Texas 76095 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I was unable to change my email password or just close this email account  after 40 minutes online 

and attempting to get a "live agent."  This is in reaction to Yahoo accounts being hacked. 



  

_____________________________________________________________________________ 

Ticket: # 1214532 - Spam from bluewhaleresearch.com 
Date: 9/22/2016 7:39:10 PM 

City/State/Zip: Beltsville, Maryland 20705 

Company Complaining About: Bluewhaleresearch.com 

_____________________________________________________________________________ 

Description 
I opted out from receiving any e-mails from bluewhaleresearch.com, however Kate from 

content@bluewhaleresearch.com has disregarded my option to opt out and spammed me anyway. 



  

_____________________________________________________________________________ 

Ticket: # 1214725 - A cyber crime I need help with. 
Date: 9/22/2016 9:28:20 PM 

City/State/Zip: Troy, New York 12180 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Back in October 2015-January 2016 I had an issue with several routers. A google e-mail address and 

many other accounts that were gotten into through what the local police call cyber security crimes. 



  

_____________________________________________________________________________ 

Ticket: # 1214878 - Porn 
Date: 9/22/2016 11:13:05 PM 

City/State/Zip: Philadelphiaphiladelphia, Pennsylvania 19137 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
Getting porn and text messages 



  

_____________________________________________________________________________ 

Ticket: # 1214908 - Obsence text message 
Date: 9/22/2016 11:56:01 PM 

City/State/Zip: Stockton, California 95204 

Company Complaining About: Virgin Mobile 

_____________________________________________________________________________ 

Description 
A text came to my phone for illicit sex. 



  

_____________________________________________________________________________ 

Ticket: # 1214911 - Comcast claimed fraud when there was none. 
Date: 9/23/2016 12:04:30 AM 

City/State/Zip: Highland, Utah 84003 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I signed up with Comcast internet yesterday and they said I had other accounts set up and that it was 

fraud after several hours on the phone I found out that there was no fraud and that they had flat out 

lied to try and get me to pay someone else bill with a similar name but not the same address or Social 

Security Number I find this deeply disturbing from a company like Comcast. 



  

_____________________________________________________________________________ 

Ticket: # 1214955 - Yahoo Security Issue - Not Able to Delete personal information 

from Account Settings 
Date: 9/23/2016 1:08:32 AM 

City/State/Zip: Tucson, Arizona 85716 

Company Complaining About: Yahoo 

_____________________________________________________________________________ 

Description 
I was going to make a purchase from Hay House where my sign in is my Yahoo email account. When 

I went to sign in at Yahoo I got this message about a security breach:  "We have confirmed, based on 

a recent investigation, that a copy of certain user account information was stolen from our network in 

late 2014 by what we believe is a state-sponsored actor. The account information may have included 

names, email addresses, telephone numbers, dates of birth, hashed passwords (the vast majority 

with bcrypt) and, in some cases, encrypted or unencrypted security questions and answers.  The 

ongoing investigation suggests that stolen information did not include unprotected passwords, 

payment card data, or bank account information; payment card data and bank account information 

are not stored in the system that the investigation has found to be affected." I immediately wanted to 

remove my birth date from my account information, but was unable to do so. What is a state-

sponsored actor? When I went to the "Contact Us" button I was directed to unhelpful, confusing 

messages. None which addressed removing my personal information. Considering the breach, I 

should have the right to remove my birth date immediately. In their "community" section, other users 

also complained. What recourse do I have? 



  

_____________________________________________________________________________ 

Ticket: # 1215063 - Verizon Wireless 
Date: 9/23/2016 8:07:36 AM 

City/State/Zip: Minerva, Ohio 44657-9132 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Purchased cell phone Jan. 2016 to get away from the 3000 harassing calls from card services.  I did 

not sign up to access my wireless account on my phone due to advertisements.  Last week I received 

a email on my phone from Verizon Wireless, stating that my account had been breached and my 

password had to be reset.  If I did not request the reset, I was to contact customer service.  I did so 

immediately but was told that they could not access my account without me signing into it and that the 

new password they sent me was no good even though it stated it would remain the same until 

changed.  I had to set up security questions, passwords and other info to find out what was going on.  

Since, they continue to send advertisements in the middle of the night, 1:03, 1:13,1:32 AM.  I have 

contacted them three times and asked that they stop, yet they continue.  They falsely forced me to 

create an account, now they harass me in the middle of the night.  

 

thank you. 



  

_____________________________________________________________________________ 

Ticket: # 1215090 - pop up ads 
Date: 9/23/2016 8:40:11 AM 

City/State/Zip: Fulton, New York 13069-4478 

Company Complaining About: Windstream Communications 

_____________________________________________________________________________ 

Description 
I sent the following to the company address:   

 

Contact Us 

 

Go Online Marketing Sdn Bhd  is one of the Malaysia Top 100 Digital Advertising Agencies.  Start 

your Advertising Online and Social Campaigns to get more likes, more shares, and more business 

through internet marketing and social media marketing.  If you have any questions, comments or 

requests regarding our service, use the form below to contact us, and we will get back to you as soon 

as possible. 

  

Your Name (required) 

 

P***y C******o 

Your Email (required) 

 

a**********@yahoo.com 

Subject 

 

popup ads 

Your Message 

 

I am formally requesting that you cease and desist overriding the web pages I am accessing with your 

advertising.  I am not able to reconnect without starting all over.  This complaint will also be forwarded 

to the FCC in the United States. 

 captcha 



  

_____________________________________________________________________________ 

Ticket: # 1215221 - yahoo & AT&T change of password 
Date: 9/23/2016 10:17:52 AM 

City/State/Zip: Springfield, Illinois 62702 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
In order to change yahoo password AT&T requires you to sign in to their accounts. I no longer have 

an account with AT&T so they won't let me change the password and won't let me decouple from 

them. I am a hostage of AT&T. Since yahoo has been hacked I really need to change that password. 

Can you help. 

Thank You 



  

_____________________________________________________________________________ 

Ticket: # 1215270 - Yahoo security breach 
Date: 9/23/2016 10:37:28 AM 

City/State/Zip: Wilmington, Delaware 19807 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I want your organization to do "something" about the fact that Yahoo had a massive security breach 

in 2014, and we are now just being made aware of this fact.  It is unacceptable corporate behavior, 

this information are people's private info, and no company has the right to keep security breach 

information from us.  The info does not "belong" to Yahoo, it belongs to us, the citizens of this 

country. 



  

_____________________________________________________________________________ 

Ticket: # 1215631 - IRS Fililing LAwsuit Text Scam 
Date: 9/23/2016 12:22:03 PM 

City/State/Zip: Sherman Oaks, California 91403 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
WARNING: I.R.S. is filing lawsuit against you, for mo information call on +1  on urgent 

basis, Otherwise your arrest warrant will be forwarded to your local police department and your 

property and bank accounts and social benifits will be frozen by government.   

Call came from  and an identical one at .  8:50 AM on 9/23/16 (b) (6) (b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1216117 - INTERNET WI STALKING TAPPING  
Date: 9/23/2016 2:42:33 PM 

City/State/Zip: Detroit, Michigan 48234 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
STREET STALKING STEALING PEOPLE INFORMATION TAPPING TEXTING THEY GOT IT UP 

ON A AMP. A HIT IT STARTED AT/ STAR BUCK COFFEE  W 8 MILE  1327/ ALL EMPLOYEE WHO 

WORK AT THERE LOCATION SHOULD BE LISTED EMPOYEE STARTED THIS THEY GOT 

SOMETHING UP  LETS KNOCK IT DOWN. UNLOCK THE DOOR TO CRIME ON THE INTERNET. 



  

_____________________________________________________________________________ 

Ticket: # 1216252 - snagajob.com 
Date: 9/23/2016 3:36:29 PM 

City/State/Zip: Irrelevant, Alabama 69690 

Company Complaining About: Irrelevant 

_____________________________________________________________________________ 

Description 
I signed up for snagajob.com and immediately started receiving a lot of spam email related to 

educational services, none of which included an opt out option. I also started receiving several calls 

related to the same. One such email had a fake header showing it was from nytimes.com, the real 

domain was farmeruline.space. 



  

_____________________________________________________________________________ 

Ticket: # 1216460 - possible ransomware or spoof site 
Date: 9/23/2016 4:39:05 PM 

City/State/Zip: Henderson, Nevada 89074 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
Today I received a popup screen that said "your computer is infected with a virus and has been 

blocked to prevent damage to our system" Your e-mail, credit cards and facebook account are at risk"  

please call immediately 8 ."  "siteblocked.net".   It had a Microsoft Store web site 

background screen.  I couldn't get rid of the annoying message so I ran Norton scans and Power 

Scrub.  I already had the latest virus update.  They said there was no virus or anything.  I have not 

seen the message pop up again.  I checked the phone number and reverse phone lookup said it was 

from a mobile phone.  I think this might be a scam or ransom ware scheme. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1216544 - Spoofing Email X-Originating-IP 
Date: 9/23/2016 5:07:35 PM 

City/State/Zip: Renton, Washington 98058 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
For almost a year I was daily receiving dozens of cold calls and spam emails from overseas outbound 

call centers hired by recruiting firms (some based in state and some out of state).  Many use profiling 

services like JobDiva to harvest job candidate profiles from the major job boards (Dice, Monster, etc.). 

When asked where they are calling from many lie and say some location in the US. One, after being 

caught and asked why he was lying, said “It’s my job.” I then asked him if his employer was recording 

the phone call, to which he replied “Yes.” (Xoriant, listen here: tt /

  Here in Washington State 

recording a phone call without announcing to all parties that the phone call is being recorded is illegal 

and violation of RCW 9.73.030. These kinds of scripted, rude, and aggressive tactics are "standard 

industry practice" typical of overseas call centers in India and elsewhere.  There are hundreds (if not 

more) of these call centers daily engaging in mass cold calling and emailing. They by large all use the 

same script and technological smoke screens (spoofing of email’s X-Originating-IP, lying about where 

they are calling from, lying about substantive issues regarding employment, illegally recording phone 

conversations, in some cases asking candidates for full SSN and full date of birth, etc.) They are 

hired by US recruiting companies or in some cases are setup and owned by Indians who then use the 

call center to ply these deceptive and manipulative business practices to wage-scalp unwary US high-

tech workers by getting them to accept W-2 status while they take right off the top 50% or more from 

the direct client bill rate. These are body shops that often provide minimal benefits while reaping huge 

profits. With regards to the illegal recording of phone calls by these companies is there anything the 

attorney general’s office can do? 

(

 

(b) (b) (6)

(

 



  

_____________________________________________________________________________ 

Ticket: # 1216818 - Credit report  
Date: 9/23/2016 6:49:19 PM 

City/State/Zip: Chandler, Arizona 85225 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
On September 21 ran a hard credit check without permission or even stating that they may run my 

credit. I was alerted the next day September 22, 2016 . I called spoke to a supervisor. I asked for the 

recording of the conversation be listen to. I have spoken to equifax to see what may be done. They 

only stated that cox would have to remove the hard pull and it would remain for two years. This was 

unauthorized by me and cox said they only pulled my credit to save me a deposit but did not give me 

the option of either. This is for the equipment that i planned on only using for a month then buying my 

own. 



  

_____________________________________________________________________________ 

Ticket: # 1216831 - discrimination and monopoly 
Date: 9/23/2016 6:52:35 PM 

City/State/Zip: Clearwater, Florida 33763 

Company Complaining About: Wandering Wifi 

_____________________________________________________________________________ 

Description 
Wandering Wifi is the Wifi Internet provider for all Big Truck stops in US. Monopoly? YES. but my 

complain is against the service.  Is paid service charged directly on truck stop parking lot, Loves 

Truck Stop, TA truck Stop, Pilot/ Flying J Truck Stop and others. The problem I did have 3 weeks ago 

are I only can access english pages on Internet.  No spanish, Portuguese, Russian, choose your 

language, all pages are blocked. Wandering Wifi is a internet provider and not a Judicial system to 

decide what you can and cannot see. 

I am doing my college degree in Brazil (blocked) because costs, and cannot study and based on my 

job the only places I can park is a truck stop. As no option I asking you for help me with this problem 

and pressure some others companies do this job and end the Monopoly and discrimination. 

I complain against wandering but nothing happens and today I am trying again and they blocked my 

IP to can use wandering again. I am using my Iphone to can access this page and open a case 

against wandering wifi. 

 

Thank you 

 



  

_____________________________________________________________________________ 

Ticket: # 1216979 - Express Promotional emails with no unsubscribe option 
Date: 9/23/2016 7:56:13 PM 

City/State/Zip: Redmond, Washington 98052 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have had to unsubscribe from Express emails several times over the last many months. It seems 

every few weeks I somehow end up subscribed again. Today I receive a promotional email with no 

unsubscribe info/link. Here is a link to the web version: 

h

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1217189 - I don't want this person to know my phone number or text me 
Date: 9/23/2016 10:43:19 PM 

City/State/Zip: Oakland, California 94602 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
This girl keeps texting me and I tell her stop talking to me and she keeps talking to me and she 

threatened me 



  

_____________________________________________________________________________ 

Ticket: # 1217379 - Mobile caller spam 
Date: 9/24/2016 10:07:37 AM 

City/State/Zip: Schwenksville, Pennsylvania 19473 

Company Complaining About: Dk 

_____________________________________________________________________________ 

Description 
Receiving recorded vms from . Called the number and operator refused to remove my 

mobile # from the list. Continue to receive calls from this #. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1217536 - Facebook scam 
Date: 9/24/2016 1:10:38 PM 

City/State/Zip: Delray Beach, Florida 33484 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I received a refriend request from a friend who said her system crashed and she needed to reload 

info. So, I friended her and received a message saying she had won $150,000.00 on the new 

Facebook/powerball contest and the list of winners contained my name. This morning They provided 

a link to go to but I then realized it was a scam but I thought my friend had been caught in it. Later in 

the morning I received a text asking "if I done it yet". I knew then that she and I were both being 

scammed so I replied that I had reported this to the FBI and FCC.  I haven't heard back from them. As 

a precaution, I contacted Facebook Customer Service and got a man named  who it 

turned out was also a scam wanting entry to my system and my friends for a fee.  She and I have 

been friends since high school and now are 72. We unfriended each other as a precaution.  Are we in 

jeopardy? 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1217579 - Privacy Violation 
Date: 9/24/2016 1:42:24 PM 

City/State/Zip: Mountain View, California 94043 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Received offer from ATT for high speed internet.  Offer Code OG10-2269. 

Was told that the only way to get this service was to agree to being subjected to targeted pop up and 

other  ads and I needed to agree to this and ATT analyzing my browsing habits. 

 

This was not in the mail offer.  I believe this to be illegal 

 



  

_____________________________________________________________________________ 

Ticket: # 1217706 - RE: Site is Posting  Bogus Information About My Phone Number 
Date: 9/24/2016 3:31:18 PM 

City/State/Zip: Horhsam, Pennsylvania 19044 

Company Complaining About: Http://www.callstorm.com 

_____________________________________________________________________________ 

Description 
I am reporting this site  

This site is posting slanderous, bogus information about my phone number that I want removed. This 

company is not authorized nor have my permission to post anything that is unfounded about my 

phone number. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1217912 - Unwanted text message  relating to content I had searched for 
Date: 9/24/2016 6:29:06 PM 

City/State/Zip: Port Jefferson Station, New York 11776 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
I was shopping online using my mobile phone for a certain brand of sunglasses. The next day I 

received an unwanted text message from an unknown number relating to that specific brand of 

sunglasses.  There is no way this was a coincidence. Somehow this sender had access to my search 

information and mobile number. 



  

_____________________________________________________________________________ 

Ticket: # 1218109 - Spammer will not stop emailing me 
Date: 9/25/2016 12:38:58 AM 

City/State/Zip: Sunnyvale, California 94087 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I continue to receive email from reports@empathica.com despite repeated attempts to unsubscribe. 

This is in violation of the CAN-SPAM Act of 2003. 



  

_____________________________________________________________________________ 

Ticket: # 1218222 - MidwayUSA 
Date: 9/25/2016 9:04:44 AM 

City/State/Zip: Palm Bay, Florida 32905 

Company Complaining About: Bright House 

_____________________________________________________________________________ 

Description 
The company MidwayUSA has been sending emails daily for about a month. I have never subscribed 

to them, never bought anything from them, never even heard of them. I clicked the tiny "opt out" 

button on the bottom of the email 2 weeks ago. They are STILL sending me emails...and it's more 

than before. I've tried emailing them, telling them I am going to report them to make it stop. They 

continued. 



  

_____________________________________________________________________________ 

Ticket: # 1218283 - EBay harassment 
Date: 9/25/2016 10:46:35 AM 

City/State/Zip: Coral Springs, Florida 33065 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
Called eBay on 09/24/2016 told them our business relationship was terminated IMMEDIATELY AND 

TO ABSOLUTELY and without exception DO NOT SEND ANY EMAIL TO ME. Since then they are 

still sending emails I wish to find formal complaint 



  

_____________________________________________________________________________ 

Ticket: # 1218359 - Time Warner Cable has been purposely and systematically making 

changes to my account without my authorization 
Date: 9/25/2016 12:21:18 PM 

City/State/Zip: Groveport, Ohio 43125 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
This is going to be a long complaint as it requires some backstory to fully understand. 

 

I am a former Time Warner Cable employee.  I worked there between 2007 to July of 2015. 

 

From the time my employment started with Time Warner Cable I had issues.  2 months before I was 

hired to work there Time Warner Cable started double charging my checking account for my monthly 

payments.  However this balance was never being applied to my account.  This went on for a total of 

3 months. 

 

During my first week of employment I was approached by HR about a past due balance on my 

account.  They were going to terminate my employment if this balance wasn't paid in full.  I was 

already working with their billing department and my bank on the double charges but this was the first 

I had heard of the funds they were withdrawing not being applied to my account. 

 

After countless hours of phone calls between my bank and Time Warner Cable I eventually learned 

that not only were they double charging me the funds they were taking were being applied to a 

different customers account.  By the time this issue was resolved and I was allowed to maintain my 

employment Time Warner Cable had overcharged me by $600. 

 

This leads to the second issue.  As an employee I was not allowed to have these funds returned to 

me.  Instead, according to their policy, all they could do is credit my TWC employee account.  There 

would be no reimbursement to these funds without me willingly terminating my employment. 

 

While this issue doesn't have any direct relation to my complaint, I feel it is noteworthy enough to 

point at. 

 

During 2011-2012 I was still employed at TWC.  I had recently applied and interviewed for a position 

with their IT team as a Windows Systems Admin.  The interview went incredibly well and I was 

offered the position and I accepted.  This is where issue 2 occurs and is important as it shows a 

willingness for retaliation and provides a motivating factor for the actual complaint. 

 

At the time of the job offer I was working in TWC's Tier 3 department.  This department is the highest 

level of customer support that is offered, it's where all other issues are escalated.  From network 

backbone issues to BBB complaints. 

 

It turns out that internally if an employee wants to change departments, and it's not considered a 

promotion, they have to receive written approval from their Manager.  This position was considered a 

lateral move internally. 



 

My Manager refused to sign off on it, thus denying me the ability to transfer.  A complaint was filed by 

the Director of IT with our Corporate HR.  After many hours of interviews both in person with the 

Regional Director of HR and with a representative of HR my manager was put on unpaid leave for 2 

weeks and this incident went on her permanent employee record.  However, I was still not allowed to 

transfer out of the department.  Instead I was promoted to a Lead position in the Tier 3 department, 

where I would still have to report directly to the manager that was put on unpaid leave. 

 

I continued my employment with TWC for another 3 years where I was repeatedly met with hostility 

from the manager and blatant attempts of retaliation.  During this time I had leave requests denied for 

my wife's surgery and my job performance was consistently scrutinized far beyond that of my 

colleagues. 

 

In July of 2015 I couldn't take it anymore and I resigned, effective immediately.  Since my TWC 

account was an employee account I contacted employee services to have it switched from an 

employee account to a residential account.  This is where my official complaint begins. 

 

1.  When my account was switched to a residential account it was put in at the most expensive rate 

possible.  Literally every possible package that could be added to my account, except the home 

security, was added to my account.  My initial monthly statement was $400 a month. 

 

Upon discovering this I spent 6 hours on the phone and over 2 hours in chat getting it resolved.  This 

was not a change I authorized as I had submitted specific paperwork to employee services regarding 

the changes I was requesting to my account prior to my resignation. 

 

3 to 4 months after getting this issue resolved my home phone number was disconnected but I 

continued to be charged for the service.  The phone number had been de-provisioned in their 

backend system known as OMSe.  I know this for a fact because working with OMSe was part of my 

day to day job duties while I was working with TWC and I confirmed this while working with their 

support.  To make matters worse the number was released back to the original LEC.  TWC had 

reverse slammed my phone number and in itself is worthy of a separate FCC complaint. 

 

It took me 4 months to have my phone number restored.  4 months where I was charged for phone 

service without a working number. 

 

The most recent incident is the basis of my complaint.  1 week ago I lost access to all my email 

addresses.  This isn't an issue where the password was changed.  TWC, again with my authorization, 

made changes to my account by deleting ALL my email addresses from my account and assigned an 

unknown email address to my account.  Again, I worked daily with the tool used to migrate and 

manage email addresses so I am very familiar with the process of how email addresses are migrated.  

This is yet another act of blatant retaliation since the time I submitted my resignation.  The email 

addresses themselves cannot be recreated or restored because the domain they were on is no longer 

available.  I literally have no way for them to be restored. 

 

Unfortunately I need high speed Internet for my employment as it requires me to be on-call and work 

from home when necessary.  There are no other high speed Internet providers in my area, I'm not 

even able to get DSL.  This is not a rural community but TWC still holds a monopoly over this area. 

 



I am currently stuck with a high speed Internet provider that is systematically continuing to find ways 

to damage me 14 months after I willingly terminated my employment.  During this 14 months I have 

spent a total of 9 months having issue fixed on my residential account due to changes made that 

were absolutely not authorized.  I am at my wits end and I am at a point where the only option I see 

available is to sell my home of 13 years so I can move where an alternate ISP is available. 



  

_____________________________________________________________________________ 

Ticket: # 1218378 - Stalker App 
Date: 9/25/2016 12:48:52 PM 

City/State/Zip: Altadena, California 91001 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
 have stalked me for over a year now. Mr  has 

made claims that he has accessed my personal medical records (while working for Arcadia Methodist 

on a county contract), and has used software that has hacked my phone and computer (purchased 

from "a guy in the russian mafia").  Most of which seems plausible because currently at this moment,  

he is screaming outside my window " go ahead, call homeland security, youre already dead to me. 

There's no hope for you. I won't quit until you die".  

I have a neighbor  that has been accessing the personal 

networks of the residents of  for financial gain. He is a cluster-b type ASPD stalker 

who is gaslighting residents while stealing identities for the russian/armenian mafia. He is skillful in 

manipulating the LASD when called by residents. Currently these people have the neighborhood in a 

state of fear. He has recently lost his marriage,  his job, and is a compulsive gambler and has 

threatened to use his ties to the armenian mafia to shut me up. This computer that I am using has 

been compromised. I had someone look into the nature of the threat and they determined that it was 

a bot looking for constant intrusion using proxy IP's and a MAC changer. He figured this out and 

began harassing me outside my window telling me that he had access to my payroll account and 

opened up a $5000 credit card in my name. I immediately sent a tip to the FBI cybersecurity page 

and followed up with a request for a SAR with ADP. Since then, Mr. his hired a thug 

( - who recruits more thugs and criminals) and a videographer, Cleon Allen, to stalk 

me and follow me to my job, where I am the night manager in charge of balancing the registers and 

the safe. I think other neighbors data may be compromised as well. 

 constantly threatens to assault my exwife ( ) and daughter (  

t) and stalk me to work. He typically hires a driver and harasses me on the way to work to 

work taking video. if he can he will bribe an employee at Bella Sol Spa or a trainer at Le Club Sportif 

(they share the same builiding as my job) to rent a space and take audio while gaslighting and 

harassing me while I work. If they cannot, they will occupy the parking lots in the Petco mall, the 

Waba grill mall, or in the back parking lot for ). From there, 

they will take whatever video they can and harass our customers and say that they work for a lawyer 

When I return from work, they brazenly threaten to rob the store and shoot me in the process. At 

night, they try to wake me at 12:30/3:30 and 6:30am "until I get a heart attack". You can hear their 

harassment from - 3 houses below mendocino. The whole neighborhood is in a state 

of fear.He constantly threatens that he is "gearing up his whole family". He is showing signs of 

serious antisocial behavior.This is looking like a gang being formed or a lone-wolf murder-suicide if 

things dont go his way. 

Please keep in mind that all the crimes stated and the people he has hired are sponsored by a check 

he gets from LA county 

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1218400 - Shopathome.com 
Date: 9/25/2016 1:20:22 PM 

City/State/Zip: Petersburg, Pennsylvania 16669 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
I've tried to unsubscribe from the above company for a number of times in the past 10-14 days.  They 

are still sending me unwanted emails. 



  

_____________________________________________________________________________ 

Ticket: # 1218412 - The most dishonest and unprofessional service provider 
Date: 9/25/2016 1:27:24 PM 

City/State/Zip: Tampa, Florida 33626 

Company Complaining About: Frontier Communications 

_____________________________________________________________________________ 

Description 
It all started since frontier took over Verizon in April and everything just took a detour and a different 

level of service, Lots of confusions and service outages have been happening here in Florida and it's 

not just me who is having issues but am sure there lots of other consumers who are suffering right 

now. From a 5 star service from Verizon to a 2 star service from frontier. There is no words that could 

explain the level of customer service I have been witnessing since they started and every time am 

just left out very upset and disappointed. Very uncaring reps with lots of confusions and no one 

knows what's going on also every time you speak with someone you receive different and mixed up 

information. I have reached to a point that I can't handle it anymore and was just left hopeless with no 

options as their team is not willing to help or cooperate to earn my business.  

Here is my whole experience until today:  

As I said it all started back in April and at first before frontier took over we had our account under my 

father's name and we decided to change to under my name since I was the person making the 

payments out of my card every time with Verizon. Since then all the confusions started and it took 

about 3 to 4 to settle everything back to normal. Me trying to get in touch with the the customer 

service center as they had lots of confusions on my bill and every time am getting different prices and 

over charges and no one could figure out why. I have spent all of my time trying to explain myself to 

all these reps again and again and every time am given different and wrong information. With Verizon 

I used to pay around $80 a month from my services and it was on an agreement as well. Since day 

one with Frontier everything was confusing as far as my bill and other fees and I never paid the exact 

amount I used to pay with Verizon. 

 I spoke with couple reps and explained to them my frustration and I was told by one rep that I have 

been paying the wrong amount for my services with Frontier and that the the price am suppose to pay 

is $64  + fees and taxes and the rep confirmed that with me during the call and said you should see it 

take place from your next bill going forward and this never happened. I was getting charged the same 

amount with late fees as their online was system was having issues and was not reflecting the right 

info as the paper bills they used to send so they made us pay for their fault and added all those late 

fees to our accounts as we were not sure when is our due date and what's the right amount to be 

paid. On top of that i was advised to create a new account since I changed the account under my 

name and I did create a new account to discover that it will even make it a bigger confusion and the 

system wasn't able to settle down and reflect the right info as per the account. It's just a one line of 

service to the same location and we just changed the name I really didn't know it was gonna be such 

a nightmare.  

At this point I was just very unhappy and wanted to speak with someone in-charge who could do 

something or take a decision. Called the customer service line spoke with a rep and explained the 

issues I have and the rep confirmed that she could see an order for the price of $64 and that it needs 

a manager's approval to be posted to the account. I was told that the manager is not on her desk and 

that she is going to call me on the beginning of the week and until today am still waiting for this 

manager to call me. I couldn't wait anymore and I kept calling again and trying to get in touch with 

someone from their social media team and i finally spoke with some one from their escalation team 

and I explained to him everything and again was promised that he will process the price that i was 



quoted by the rep and he will post it to my account. For the second time nothing happened and I just 

kept getting those false promises from people who represent Frontier and who really never cared 

about their customers. MORE AND MORE AND MORE just kept happening every time I spoke with 

someone from Frontier and lots of promises that I was given and never ever happened.  

Here is a list of Promises and Violations that Frontier did that is against all rules and books of 

Customer service and Federal laws that protect the consumer rights.  

List of Promises: 

- Promising me with a quote and a price for Frontier services of $64 

-Promising me with a full refund of all those late fees that I was charged 

-Promising me that a Manager will get in touch with you  

-Promising me with a $20 broadband discount for a year 

List of Violations: 

-Disrespected me as a consumer and offended me in every way possible 

-Breaking a Federal Law that protects consumer privacy and information 

-Upgrading my services without any type of permission form the account holder 

-Accessing our accounts without my Verbal permission as per the Federal Laws. 

-Disconnecting calls before reaching out to a manager 

 

What Frontier just did to me is considered a Crime in the field of communications and Under the 

Federal Laws and as per Federal Communications Commission that protects the consumer rights.  

All these calls are being recorded for a reason and they are saved on their system as well as on my 

phone as I have a full record of all these calls and conversations that is an evidence in this case and 

for further investigations.  

Frontier needs to take an immediate and appropriate action towards all these false promises and 

violations or I will be taking it to the next step with a Formal and Legal action/Lawsuit against Frontier 

and it will include:  

Federal Communications Commission 

Better Business Bureau 

Florida Department of State 

 

I hope this time that their management will take my concerns seriously and make sure that their 

consumers are happy with the service they are receiving and not being cheated or lied to.  

 

 

 

 

 

 

 

 

 



  

_____________________________________________________________________________ 

Ticket: # 1218421 - private information not removed from website as asked 4 times 
Date: 9/25/2016 1:41:53 PM 

City/State/Zip: Jacksonville, Florida 32256 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have 4 times now tried to have my  personal information removed byt eh below referenced website 

 

 

 

 

 

 

since my ex used a knife on me and is under investigation, it is imperative this gets removed 

immediately form the internet including google search. I have tried 4 times to contact the owner of the 

website including the domain name owner under who is.net. I have had zero response or help. I have 

no else to help me. Apparently the voter elections allowed my information to be indexed in this 

manner. This is not ok, please jhelp me get it removed. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1218524 - Internet privacy 
Date: 9/25/2016 3:26:22 PM 

City/State/Zip: Green Bay, Wisconsin 54302 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I believe my internet account is being hacked, but I do not know how or by who.  If I knew of 

protection available, I would use it. Are all search engines safe? Please let me know how I can 

protect my privacy. 



  

_____________________________________________________________________________ 

Ticket: # 1218674 - PRIVACY VIOLATIONS  
Date: 9/25/2016 6:46:28 PM 

City/State/Zip: Hopewell, Virginia 23860 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
I HAVE NOTICE A NUMBER IN MY RECOVERY OPTIONS FOR MY GMAIL ACCOUNTS THAT IS 

NOT MINE, I HAVE BEEN HAVING ISSIES WITH MY ACCOUNTS FOR SOME TIME NOW AND 

WOULD LIKE AN INVESTIGATION  STARTED. I BELIEVE  A GIRL NAMED  

HAS BEEN FRAUDULENTLY  USING MY INFORMATION. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1218897 - Style Code Commericals on Amazon.com way too loud! 
Date: 9/26/2016 1:52:26 AM 

City/State/Zip: San Jose, California 95128 

Company Complaining About: Dish Network 

_____________________________________________________________________________ 

Description 
When streaming shows with commercials on Amazon.com, there are "Style Code" commercials way 

above normal sound levels. it is WAY too startling and all the other commercials do not do this! I feel 

this is done on purpose and it is a nuisance 

 



  

_____________________________________________________________________________ 

Ticket: # 1219290 - Someone keeps spoofing my email sending me spam that I cant 

block!! 
Date: 9/26/2016 11:18:12 AM 

City/State/Zip: Danbury, Wisconsin 54830 

Company Complaining About: Spammer That Uses My Email In Header So I Can Not Block 

_____________________________________________________________________________ 

Description 
I have gotten so far up to 150 emails from someone spoofing my email (sending me e-mail with my 

email in the header so I can not block them)I know this is against the law with the Can-Sam Act. I 

have also saved all these illegal spam emails to send to the FCC what can you do to prosecute these 

bad actors!! 



  

_____________________________________________________________________________ 

Ticket: # 1219379 - Home router used as public wifi after sales rep said it could be 

disabled 
Date: 9/26/2016 11:51:58 AM 

City/State/Zip: East Meadow, New York 11554 

Company Complaining About: Cablevision (cvc) 

_____________________________________________________________________________ 

Description 
When speaking with a Cablevision sales rep as we tried to make a decision on which company to 

use, we were told (on an alleged recorded line) that the public wifi on our PRIVATE HOME ROUTER 

could be disabled after installation.  

I did as instructed and was told by SEVERAL reps that it is not possible and they couldn't do anything 

for me. I suggested replacing our router with another one and they said for me to go buy it myself. 

Many, MANY homeowners that use Cablevision are misled. They believe their routers are private and 

unknowingly are used as "Access Points" to promote Cablevisions 1.5 million Hot Spots. We, the 

consumers, ARE the hot spots!! 



  

_____________________________________________________________________________ 

Ticket: # 1219584 - Internet Advertising Scam 
Date: 9/26/2016 12:56:39 PM 

City/State/Zip: Brunswick, Georgia 31525 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
An account was opened for me WITHOUTH my permission on Badoo and I cannot neither opt out nor 

delete the account withouth a password, a password which I NEVER created because I NEVER 

created that account.  I cannot bock the emails nor opt out of receiving them.  Thank you. 



  

_____________________________________________________________________________ 

Ticket: # 1219770 - Unsolicited Text Message 
Date: 9/26/2016 1:53:44 PM 

City/State/Zip: Sacramento, California 95826 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
On 9/26/2016 at 10:24 AM, I received an unsolicited text message advertisement from the following 

number: 7   It was a coupon offer for $29.96 GoDaddy Logo.  No way to opt out of future 

solicitations was provided and I did not give consent to contact me. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1219994 - Spam Text Messages 
Date: 9/26/2016 2:55:46 PM 

City/State/Zip: Hilton Head Island, South Carolina 29926 

Company Complaining About: Cricket 

_____________________________________________________________________________ 

Description 
I have received several spam text messages to my iphone with the following text: Looking for Cable 

or Satellite deals? Our bundle starts at 89.99 a month - TV, Internet and Phone all in one bill. Call 1-

 for free installation! 

 

The text message originates from +1  

 

I have called the number listed in the message, and I have asked politely to have my mobile number 

removed from their marketing list.  The CSR  hangs up on me when I request that this be done. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1220075 - Receiving emails from DCCC after unsubscribing 
Date: 9/26/2016 3:15:03 PM 

City/State/Zip: Portland, Oregon 97203 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I continue to receive emails from the Democratic Congressional Campaign Committee even after 

repeatedly unsubscribing from their mailing list. 



  

_____________________________________________________________________________ 

Ticket: # 1220247 - Efax 
Date: 9/26/2016 4:05:50 PM 

City/State/Zip: Huber Heights, Ohio 45424 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Efax repeatedly sends me an email notifications, bills, etc. of a client that used to have my email 

address but is now deceased.  I now legally own the domain and email address. 

 

We had the same name of . 

 

I have worked patiently with Efax to resolve this but their call center says they can't do anything about 

it. 

 

I would like to stop receiving daily emails of faxes from them with attachments since this can be a 

security/virus/phishing source and risk the security of my CPU. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1220274 - Untrue and disgusting information about me 
Date: 9/26/2016 4:13:38 PM 

City/State/Zip: Chappaqua, New York 10514 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
My email has been hacked and disgusting and untrue information (supposedly) said by me is being 

distributed to people I know, my colleagues at work and acquaintances.  Very good friends and family 

have not been affected. It travels with me... if I go to Massachusetts, or Manhattan, (I live in the 

suburbs of NY) it travels with me.  I have never seen these message(s) (there may be more than 1), 

but I am being publicly shamed over something I have never done. I have never said anything hateful 

about any group of people nor have I even thought it, but I believe these messages are offensive and 

I see disgust and disdain on people's faces. People are also angry at me and some want to hurt me - 

strangers walk in front of me on the sidewalk with threatening glances. It is extremely upsetting.  

I've called Verizon and my local police but nothing has been done. I have yelled at my computer (in 

my home) with some unkind words... I can't comprehend what is going on -- but it has made my life 

extremely difficult.  We are Verizon FIOS.  This also travels to my cellphone. People know where I am 

at every moment -- they read my texts, emails--- there is no privacy. 

Thank you. 



  

_____________________________________________________________________________ 

Ticket: # 1220404 - spam text 
Date: 9/26/2016 4:53:45 PM 

City/State/Zip: New London, Ohio 44851 

Company Complaining About: Bit.ly 

_____________________________________________________________________________ 

Description 
bit.ly sent me two spam texts today. One at 5:38 EDT am says: Let yourself enjoy numerous 

wonderful nights with countless amazing women. The other one at 10:17 EDT am says: Boost your 

husband's sexual energy and enjoy him as never before. I tried sending a "STOP" message and it 

was not delivered. I am a widowed woman and I have blocked these Text messages but they still 

come through. 



  

_____________________________________________________________________________ 

Ticket: # 1220734 - False defamatory online reviews 
Date: 9/26/2016 6:54:18 PM 

City/State/Zip: Saint George, Utah 84790 

Company Complaining About: Not Applicable To This Complaint 

_____________________________________________________________________________ 

Description 
I do website work / consult for a local preschool. We've noticed some false reviews being posted in an 

attempt to discredit and defame the school and key staff.  The Online companies that provide the 

forum for these reviews also claim privacy policies. These policies claim to protect the identity of the 

reviewer and attempt to shield the onlie company from any negative ramifications. In essence any 

business that is confronted by one of these "Internet Trolls" has no recourse or way to confront their 

accuser.  

 

I am requesting that new regulations be established that requires companies like Google, Yelp, YP, 

etc to disclose the identities of reviewers upon demand. In addition, these companies should be 

required to provide a means to remove postings that can be proved to be fake or never a customer of 

the company they are reviewing. 



  

_____________________________________________________________________________ 

Ticket: # 1221499 - possible scam 
Date: 9/27/2016 10:43:56 AM 

City/State/Zip: Sebastopol, California 95472 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I keep getting calls from this outfit  they claim they are from microsoft devices yet I 

believe it is a scam 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1221571 - HUMAN TRAFFICKING...SEE DESCRIPTION..SUBMIT BUTTON 

MISSING... 
Date: 9/27/2016 11:11:40 AM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
SUBMIT MISSING ON MO.GOV PAGE...SEE LINK...FOR PRAYER REQUEST COPY THE URL 

INTO THE BROWSER BAR... 

http://governor.mo.gov/get-involved/contact-the-governors-office 

 

THERE ARE SOME CHURCHES AND THEIR LEADERS WHO CONTINUE TO DISRUPTY MY 

EMPLOYMENT AND MY KIDS EMPLOYMENT..  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(b) (6)



THROUGH A NOTHER CHILD FINDING IT BUT IF I SEARCH FOR HER OR MY SON MICHAEL ... I 

CAN'T FIND THER PAGES.. IT HAS BEEN SINCE 2011.. THIS HAS BEEN GOING ON WHEN 

MISSOURIS HOUSE BILL 214.. WAS WRITTEN.. WHOM IS AT THE HELM.. ROBERT F. 

LOGGINS,SR AND CASSANDRA LOGGINS... OF WORD IS ALIVE MINISTRIES...WHO SEEMED 

TO ATTACH HIMSELF TO ME WHEN I CALLED HIS JEFFERSON CITY,M O PHONE NUMBER 

SEEKING HIM TO WRITE LETTER OF REFERRAL TO DESCRIBE MY CHARACTER IN 

RELATIONS TO WHAT SERVICE I PROVIDED FIRST BAPTIST CHURCH OF CHESTERFIELD 

..AND HE REFUSED... THEN EMPHATICALLY ASKED ME TO SEND ME THE EMAIL 

ADDRESSES OF MY KIDS... PLEASE INVESTIGATE IF HE AND GRAYBAR HAVE EXCHANGED 

MONIES FROM BENEFITS DUE TO ME PAID TO HE OR HIS CHURCH OR CHURCH ON THE 

ROCK ,  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

CAPES, SOKOL AND GERSHAM......THANK YOU!  DORA M. OWENS... 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1221600 - Email 
Date: 9/27/2016 11:19:09 AM 

City/State/Zip: Bluffton, South Carolina 29909 

Company Complaining About: Grassfire.net 

_____________________________________________________________________________ 

Description 
I have requested to be removed from grassfire.net email list numerous times over the last 3 months 

and they do not honor my request. 



  

_____________________________________________________________________________ 

Ticket: # 1221767 - Yahoo  
Date: 9/27/2016 12:09:55 PM 

City/State/Zip: Windsor Mill, Maryland 21244 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Yahoo administrators are deleting my responses to posting regard news articles, my postings which 

defend my position and responds to post from other users who make inflammatory remarks.  My 

remarks are based on facts and defend my right to express my opinion. 



  

_____________________________________________________________________________ 

Ticket: # 1221844 - Aerofred 
Date: 9/27/2016 12:45:36 PM 

City/State/Zip: Poughkeepsie, New York 12603 

Company Complaining About: Aerofred.com 

_____________________________________________________________________________ 

Description 
I have had to ask numerous times to be removed from this site's email blasts. I took the argument 

directly to the owner/operator of the site in the past and warned if he puts me on his distribution list 

again I would report him. Well, here I am. 



  

_____________________________________________________________________________ 

Ticket: # 1221878 - My cell phone account with AT&T was used with out my 

permission 
Date: 9/27/2016 12:59:29 PM 

City/State/Zip: Westland, Michigan 48186 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
On Friday September 22, someone called AT&T wireless and was able to access my account without 

my permission.  They made a payment on my account, which bounced at my bank because I didn't 

expect a payment to come through and I didn't have the funds in the checking account to cover it.    

They inquired about unlocking a device and upgrading an account.  I called the fraud management 

department and they say they can't help me because they don't deal with that kind of issue.  They 

didn't know where to refer me or how to investigate the problem.  They transferred me to department 

after department which led to no resolution and they won't refund the payment that was made without 

my permission.  My account was accessed without my permission and they were able to gain 

knowledge of my account without my permission. 



  

_____________________________________________________________________________ 

Ticket: # 1221895 - Unauthorized personal information on site 

https://voterrecords.com/ 
Date: 9/27/2016 1:05:20 PM 

City/State/Zip: Oxon Hill, Ohio 20745 

Company Complaining About: Other 

_____________________________________________________________________________ 

Description 
Although the infoprmation is in the voter records, organizations should not be allowed to get dob and 

address information based on a FOIA request. FOIA request should protect personnal data 



  

_____________________________________________________________________________ 

Ticket: # 1221968 - Comcast email botted to subscribe to Trump & GOP mailing 
Date: 9/27/2016 1:29:52 PM 

City/State/Zip: Gaithersburg, Maryland 20878-1807 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I received an email today "Getting closer:  " from "contact@firedupconservative.com" with the Donald 

Trump, Jr. tag asking me to contribute to his campaign. 

Since I am a "registered" Independent and have never registered as a Republican I was surprised. So 

I scrolled to the bottom to get to the law required 'unsubscribe' link and clicked on it. 

At the unsubscribe site it asked for email address (which was ) which I 

entered. However, I rarely if ever use this email for much of anything. It comes with the Xfinity 

service. 

However, I saw a link that stated "How was I aded". So I clicked on it just to see. 

It indicated that I had "opted in on Sept 23, 2016". 

That was a lie. 

Then as I am typing this another came in to yet a different email address, rickpres01@me.com. This 

is used some, but is still older and the email I submit above is the preferred one I use. 

Since I did not authorize either of these mailings, nor did I enroll in any Trump or Conservative site I 

find I have only one conclusion. 

Either they are using hacked into server emails or they are using an email bot, a data gatherer that 

has gotten access to a potential huge list of email addresses. 

It is also possible that they are now using emails hacked from the Democratic party recent hack. I do 

get emails from them, but that was the result of my viewing a client's request to see what he had 

created in 2006 or so. The only common spot is the r  as that was my primary 

email back in 2006. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1221995 - Remote Hacker and Identity Theft 
Date: 9/27/2016 1:35:27 PM 

City/State/Zip: Lakeshore, Minnesota 56468 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
We've gone through routers, modems, and all computers. They've gotten into thousands of dollars of 

Apple products. Cell phone numbers have been switched  and we've moved from AT&T to Verizon. 

We're pretty computer savvy and no matter what we do, they're a step ahead. They've locked us out 

of every account and they've been able to see everything we do on the internet. We've bought 

several new devices and they've gotten into those too. We own a DJ business and have lost 

thousands of dollars due to our dwindling reputation of being able to perform. We've consulted 

several computer professionals and paid out hundreds in fees to get the hack fixed without any 

success. We've been told that the FCC may be our only chance to fix the problem. 



  

_____________________________________________________________________________ 

Ticket: # 1222087 - soliciting text messages 
Date: 9/27/2016 2:00:42 PM 

City/State/Zip: Chino Hills, California 91709 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I get at least 1-2 text messages a day from the general phone number below (usually based in 

Arkansas or Washington).  Usually asking for "Adam", which I'm not.  Looks to be a automated 

spammer, saying the same thing every time. 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1222215 - Repeated emails after multiple requests to remove from mailing list  
Date: 9/27/2016 2:42:48 PM 

City/State/Zip: Dallas, Texas 75206 

Company Complaining About: Global Test Market.com 

_____________________________________________________________________________ 

Description 
I have received many unwanted emails from www.globaltestmarket.com. In order to "unsubscribe," 

their website requires you to login, however I do not have a login, and when I submit a "forgot 

login/forgot password," my email is not recognized. I have emailed the company directly to request 

removal however they continue to send emails. 



  

_____________________________________________________________________________ 

Ticket: # 1222220 - Received a call from someone saying they were from Microsoft 

Windows 
Date: 9/27/2016 2:43:58 PM 

City/State/Zip: Alliance, Ohio 44601 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received a call from someone on my cellphone saying they were from Microsoft Windows.  They 

said my computer was hacked and needed to walk me through steps to fix.  The telephone number 

was 6 .  The person did not speak English very well.  I am assuming this is a scam (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1222341 - Bath and Body Works non-compliant Unsubscribe mass 

solicitations violations 
Date: 9/27/2016 3:19:23 PM 

City/State/Zip: Wellsville, Kansas 66092 

Company Complaining About: Bath And Body Works 

_____________________________________________________________________________ 

Description 
I continue to receive solicitation emails from Bath and Body Works that violates the CAN-spam act for 

consumer protection.  The emails do not contain a proper "unsubscribe" link.  When the consumer 

clicks on this link it takes you to this page "The page you have requested is unavailable" 

   The most recent 

example is from 09/27/2016 received at 6:42am. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1222410 - Stalker App 
Date: 9/27/2016 3:40:23 PM 

City/State/Zip: Altadena, California 91001 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have a neighbor  that has been accessing the personal 

networks of the residents of  for financial gain. He is a cluster-b type ASPD stalker 

who is gaslighting residents while stealing identities for the russian/armenian mafia. He is skillful in 

manipulating the LASD when called by residents. Currently these people have the neighborhood in a 

state of fear. He has recently lost his marriage,  his job, and is a compulsive gambler and has 

threatened to use his ties to the armenian mafia to shut me up. This computer that I am using has 

been compromised. I had someone look into the nature of the threat and they determined that it was 

a bot looking for constant intrusion using proxy IP's and a MAC changer. He figured this out and 

began harassing me outside my window telling me that he had access to my payroll account and 

opened up a $5000 credit card in my name. I immediately sent a tip to the FBI cybersecurity page 

and followed up with a request for a SAR with ADP. Since then, Mr.  his hired a thug 

( t- who recruits more thugs and criminals) and a videographer, , to stalk 

me and follow me to my job, where I am the night manager in charge of balancing the registers and 

the safe. I think other neighbors data may be compromised as well. 

Marshall Watkins constantly threatens to assault my exwife ( ) and daughter (  

) and stalk me to work. He typically hires a driver and harasses me on the way to work to 

work taking video. if he can he will bribe an employee at Bella Sol Spa or a trainer at Le Club Sportif 

(they share the same builiding as my job) to rent a space and take audio while gaslighting and 

harassing me while I work. If they cannot, they will occupy the parking lots in the Petco mall, the 

Waba grill mall, or in the back parking lot for Bella Sol spa ( . From there, 

they will take whatever video they can and harass our customers and say that they work for a lawyer 

When I return from work, they brazenly threaten to rob the store and shoot me in the process. At 

night, they try to wake me at 12:30/3:30 and 6:30am "until I get a heart attack". You can hear their 

harassment from - 3 houses below mendocino. The whole neighborhood is in a state 

of fear.He constantly threatens that he is "gearing up his whole family". He is showing signs of 

serious antisocial behavior.This is looking like a gang being formed or a lone-wolf murder-suicide if 

things dont go his way. 

 have stalked me for over a year now. Mr  has 

made claims that he has accessed my personal medical records (while working for Arcadia Methodist 

on a county contract), and has used software that has hacked my phone and computer (purchased 

from "a guy in the russian mafia").  Most of which seems plausible because currently at this moment,  

he is screaming outside my window " go ahead, call homeland security, youre already dead to me. 

There's no hope for you. I won't quit until you die". Please keep in mind that all the crimes stated and 

the people he has hired are sponsored by a check he gets from LA county 

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1222460 - Navsmart 
Date: 9/27/2016 3:56:29 PM 

City/State/Zip: El Paso, Texas 79934 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Navsmart has hijacked my  computer, redirecting me to undesirable web sites that are disguised as 

microsoft products to "repair" the problem. This malware/virus has installed into the operating system 

and I fear is likely tracking passwords and credit card information. 



  

_____________________________________________________________________________ 

Ticket: # 1222538 - Crazy things that can't be  explained  
Date: 9/27/2016 4:23:58 PM 

City/State/Zip: Methuen, Massachusetts 01844 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
Every thing I look at on the internet is being distorted. It seems to be on my Verizon Wireless, x finity 

account, yahoo, Bank of America, ect. I have reason to believe my networks are being tampered with. 

I have tons of pictures from my ex's phone that give me good reason for this. I also have filed a formal 

police report. My ex states when confronted with this his co worker whom helps him with his phone 

troubles was just in trouble for hacking, his co-worker's phone was confiscated by the "FBI".  Also X-

finity has come to my home telling me there was interference with my service. I am at a public library 

as my networks are being tampered with. I changed my phone # and device with Verizon Wireless. 

My calls also get rerouted so I am in doubt that I am even speaking with a actual representative. I 

would like submit tons of photos taken on my phone. 



  

_____________________________________________________________________________ 

Ticket: # 1222749 - HUMAN TRAFFICKING - AGAIN FOLLOW UP NO SUBMIT 

BUTTON SEE ATTACHED 
Date: 9/27/2016 5:17:19 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
TRYING TO SEND MESSAGE TO HONORABLE  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

   

(b) (6)



 

 

  

 

 

  

 

 

 

 

 

  

 

  

 

 

 

 

 

  

 

  

 

 

 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1223043 - survey monkey email spam 
Date: 9/27/2016 7:15:04 PM 

City/State/Zip: Claremore, Oklahoma 74017 

Company Complaining About: Cox 

_____________________________________________________________________________ 

Description 
 spams my email address, I am not sure how they got it. They do 

have an unsubscribe button at the bottom of the email. I have unsubscribed many times but still get 

spam emails from them. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1223173 - Comcast Internet-Predatory and Deceptive Sales Tactics plus 

unethical account opening 
Date: 9/27/2016 8:57:43 PM 

City/State/Zip: Boynton Beach, Florida 33426 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I recently had to change addresses and thus, change the default billing/service location for my 

Comcast Internet. This is now the second time this deceptive practice has occurred and I am now 

certain it is some sort of manipulation of sales to open a new account each time I change addresses, 

regardless. 

 

Issue: 

 

I called Comcast to update my billing address. 

Comcast said that I was unable to keep my current account/current equipment at my new address, 

literally only 5 miles away. 

Comcast operator told me that this would be strictly clerical. 

Comcast operator exclusively told me that this would not result in a HARD credit bureau inquiry.  

Comcast operator confirmed again, after I specifically stated, I do not want to change the service or 

continue service if they will do ANOTHER hard inquiry after being a 4 year customer with 0.00 

delinquency. 

Comcast operator attempted to upsell me on TV package, phone package etc, all while reassuring 

me that this was all just clerical. 

 

Result: 

 

Comcast did indeed do a hard inquiry on my credit bureaus, affecting my inquiry count for the year 

and negatively affecting my credit score, credit management, and overall financial portfolio. 

 

Comcast also issued me the same equipment that I already had, all of this was another bait and 

switch scheme. 



  

_____________________________________________________________________________ 

Ticket: # 1223182 - Porn advertisement texting  
Date: 9/27/2016 9:05:31 PM 

City/State/Zip: Stockton, California 95219 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I have received a text message from a porn site. I have never visited or Gabe permission to any sort 

of site. Here is example: 

Maomulford (IM):  

Does my webcam page load up gkk9p  

 

dsuer 

(Reply 'block' to stop this user) 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1223366 - Charge made online to my bank 
Date: 9/28/2016 1:43:25 AM 

City/State/Zip: Oklahoma City, Oklahoma 73111 

Company Complaining About: My Identity Shield 

_____________________________________________________________________________ 

Description 
 

Ajs0728 

Sep 9, 1:28 PM EDT 

 

I recieved a $385.00 charge to my account from a company named My Identity Shield. I have never 

heard of thi company and they have never made any contact with me. The only thing I know is that 

they charged my account for a service I did not request and do not have. I attempted to call them 

several times and each time they put me on hold and did not return to the call for more than 30 

minutes several times and each time they eventually hung up without returning to the call. When I did 

actually speak to someone, as soon as I mentioned the name of the company she hung up the 

phone. I have already filed a fraud complaint with my bank. I want to make sure that this company is 

not doing this to other people who do not pay as close attention to their bank accounts. I looked on 

their website and it says the services cost at maximum $19.95 per month which still does not add up 

to the $385 that was charged to my account. 



  

_____________________________________________________________________________ 

Ticket: # 1223561 - Spam emails 
Date: 9/28/2016 10:05:05 AM 

City/State/Zip: Washington, District Of Columbia 20018 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
The Jeti Group continuously sends e-mails. The business has been contacted via phone and e-mail 

with requests to stop soliciting. The e-mails have no option to unsubscribe and we attempted to 

contact the company we were hung up on. 



  

_____________________________________________________________________________ 

Ticket: # 1223600 - Angies List Spam 
Date: 9/28/2016 10:19:13 AM 

City/State/Zip: Overland Park, Kansas 66223 

Company Complaining About: Consolidated Communications 

_____________________________________________________________________________ 

Description 
I have REPEATEDLY requested that Angie's List stop sending me messages. The most recent was 

from reply-f

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1223605 - Violation of the Can Spam Act 
Date: 9/28/2016 10:19:54 AM 

City/State/Zip: Cherry Hill, New Jersey 08034 

Company Complaining About: All Data Prospects (maria Shirley 

<maria.alldataprospects@outlook.com) 

_____________________________________________________________________________ 

Description 
Receipt of repeated solicitations in violation of the Can Spam Act 



  

_____________________________________________________________________________ 

Ticket: # 1223943 - Comcast is modifying our traffic 
Date: 9/28/2016 12:18:18 PM 

City/State/Zip: Sarasota, Florida 34232 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Comcast is injecting notices and popups into our HTTP websites.  the notice does not come up on 

HTTPS sites. 



  

_____________________________________________________________________________ 

Ticket: # 1224070 - Text Message Requesting Banking Validation 
Date: 9/28/2016 12:55:35 PM 

City/State/Zip: Hawthorne, New Jersey 07506 

Company Complaining About: Sprint 

_____________________________________________________________________________ 

Description 
I received a text message requesting banking Validation. There is a Web-Site tinyurl.com allowing 

people to extend URL'S. Well the one that sent me the text is listed on their Web-Site as 

(tinyurl.com/jh5aaxe)  I received this text from Phone # . My phone number is 2

. I wanted to report this so others aren't targeted. They asked me to validate my Bank of America  

Credit Card and I don't have a Bank of America Credit Card. 

(b) (6) (b) (6)

(b) 



  

_____________________________________________________________________________ 

Ticket: # 1224188 - Unwanted/Unsolicited Solicitation Text Messages 
Date: 9/28/2016 1:32:51 PM 

City/State/Zip: Tamarac, Florida 33321 

Company Complaining About: T Mobile 

_____________________________________________________________________________ 

Description 
I do not have an existing nor past relationship or transaction with the sender of this message. These 

messages are disruptive and annoying. I've already unsubscribed but I shouldn't have to unsubscribe 

to something I never subscribed to begin with. It's a complete waste of my time. 



  

_____________________________________________________________________________ 

Ticket: # 1224367 - Comcast/Xfinity Wifi broadcasts 
Date: 9/28/2016 2:31:55 PM 

City/State/Zip: Eugene, Oregon 97404 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
In the past few months I have begun to notice that a public wifi signal SSID "xfinitywifi" that will allow 

me to sign on if I have a user/pw with the company. I have enquired at my local comcast/xfinity office 

and they tell me that this signal is broadcast by xfinity customers when using their service and their 

(rented) 803.11 routers. My concerns are as follows: 

1) When I ask my neighbors who use xfinity internet services & equipment if they know that they are 

broadcasting this signal they tell me they have no idea. Comcast assured me that they were 

informed. there seems to be a discrepancy here. I wonder how Comcast convert a private residence 

(and the customer's power) into a service they offer to the public without the customer granting 

permission? 

2) Comcast informed me that the public wifi signal in no way reduces the throughput of the router, but 

this cannot be the case since I regularly experience network slowdowns in my "up to 150 Gb" service 

that is explained by the company as "service load issues."  It seems to me that the customer is likely 

sharing network capacity on the Comcast router with public internet traffic. I don't see how the 

customer is compensated for this. 

3) When my devices are reattaching to a wifi network after being offline, the xfinitywifi network has 

often forced a connection. I was informed by Comcast customer service that if the "xfinitywifi" 

broadcast was a problem I should "Forget Network" and it will stop attaching. I followed that 

instruction and the problem persists. I wonder if Comcast is using its network to "push" this network 

connection to devices. If this is the case, then I wonder under what authority does Comcast do this? 

Thank you for looking into this practice or, if you have already, letting me know your 

thoughts/conclusions. 

 



  

_____________________________________________________________________________ 

Ticket: # 1224539 - att.net email in Connecticut 
Date: 9/28/2016 3:20:54 PM 

City/State/Zip: West Haven, Connecticut 06516 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
att.net and yahoo.com personal email are linked together.  Because of the yahoo breach we need to 

change our password.  Since ATT sold to Frontier Communications in Connecticut this has become 

impossible to do.  ATT digital life, email password reset team and customer service 1-877-5267-2988, 

1-877-267-2230, 1-877-285-0144, all reply they have no access to Connecticut.  Yahoo.com 

customer service replied they can not access because the yahoo.com email is linked to att.net.  I 

have been contacting place after place and still do not have an answer; how to change my att.net 

email password.  How did this get so out of hand.  This problem should not exist.  When the sale from 

ATT to Frontier Communications  took place in Connecticut this should have been addressed to 

change all att.net emails in Connecticut to Frontier Communications.  

PLEASE provide me with a solution to this problem:  I would like to change my password belonging to 

my att.net account in Connecticut.  Communications today should be better than this.  Again PLEASE 

provide me with a solution to this problem:  I would like to change my password belonging to my 

att.net account in Connecticut. 

 



  

_____________________________________________________________________________ 

Ticket: # 1224643 - Paul Ryan, NRCC SPAM 
Date: 9/28/2016 3:53:55 PM 

City/State/Zip: Wilmington, Delaware 19803 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I have removed myself multiple times for the same email address over the past several months. I 

continue to get the same emails over and over and over. 



  

_____________________________________________________________________________ 

Ticket: # 1224646 - GSM towers below 700mhz 
Date: 9/28/2016 3:55:39 PM 

City/State/Zip: San Fernando Valley, California 91406 

Company Complaining About: Na 

_____________________________________________________________________________ 

Description 
Constant cyber terror , needs to settled church towers . Using torture wear program 



  

_____________________________________________________________________________ 

Ticket: # 1224791 - dirty videos for last 3 days 
Date: 9/28/2016 4:43:23 PM 

City/State/Zip: Yakima, Washington 98903 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
some one is sending dirty videos and non dirty ones in my name...i have changed my name and 

pasword 3 times and deleted most of my friends...i promote a lot of Indie Artist and they are frustrated 

over this...It is all going to chat..i have cosed every thing i can think of to no avail...here is a code one 

artist sent me...m

....APPRECIATE ANY HELP ON 

THIS IT IS DRIVING ME NUTS 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1224834 - END OF TRANSMISSION CHARGING REQUIREMENT 

NOTIFICATION TO U.S. SENATORS:  
Date: 9/28/2016 4:54:52 PM 

City/State/Zip: Portland, Oregon 97205 

Company Complaining About: U.s. Senator Jeff Merkley & U.s. Senator Toomey 

_____________________________________________________________________________ 

Description 
i WRITE IN REQUIREMENT REPORT ALL FEDERAL COMMUNICATION COMMISSION FILED 

DOCUMENTS MUST BE REPORTED TO U.S. SENATORS FOR THEIR INVESTIGATIONS 

COPIED TO MR.  APPOINTS TO THE WHITE MALE ATTORNEY.   

REQUIREMENT OF END TRANSMISSION ON PARK TOWER APARTMENT AND US DEPT. OF 

HOUSING URBAN DEVELOPMENT WHICH THEY PICKED UP ALL MY INFORMATION THEY 

CAN KILL MR.  WHAT THEY CAN DO EVERYTHING.   I WILL TELL CALL US. 

SENATOR JEFF MERKLEY ABOUT YOUR FCC DOES NOT HELP ME, THANK YOU MUCH!   

THEY MADE HURT MY FEELING WILL BE  NOTIFICATION TO 

US ATTORNEY, THANK YOU MUCH! SINCERELY,  

(b) (6)

(b) (6)

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1224883 - AT&T Gigapower violation of transparency and consent provisions 
Date: 9/28/2016 5:07:44 PM 

City/State/Zip: Dallas, Texas 75214-3526 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Att Gigapwer service tracks online users activity when on their Gigapower transport layer. I as an 

individual (not the contract holder ), a user on a network have  no notice of invasion of privacy at any 

time. I also have no way to opt out of ATT tracking my online activity. This a difference from other 

tracking services that are in browsers, applications etc where I can elect to opt out of tracking. ATT 

opt out is held at the contract service level thereby denying transparency and consent to users who 

unknowingly sign into their network.  This should be a violation and ATT should do more to enable 

opting out on a per user basis. 



  

_____________________________________________________________________________ 

Ticket: # 1225344 - Spam emails from telaflora 
Date: 9/28/2016 8:13:13 PM 

City/State/Zip: Burr Ridge, Illinois 60527 

Company Complaining About: Telaflora 

_____________________________________________________________________________ 

Description 
I keep getting emails from telaflorapartners@telaflorapm.messages5.com.  I ordered flowers from 

telaflora months ago and have clicked on unsubscribe several times. It confirms that I've 

unsubscribed but then I still receive 3 to 4 emails from them every month even months after I've 

unsubscribed. 



  

_____________________________________________________________________________ 

Ticket: # 1225626 - satellite signal / human body 
Date: 9/29/2016 1:22:04 AM 

City/State/Zip: Atchison, Kansas 20850 

Company Complaining About: I Don't Know 

_____________________________________________________________________________ 

Description 
I know this sounds crazy- but I have suffered from the strangest things for so long now - that the 

crazy thing would be NOT asking these questions. 

  I believe that something (s) is/are receiving and sending satellite signals from inside my body. 

  Is there any way to test for that?? Is there any way to shut them off?? 

  I am sure my car is a little buggy as well. 



  

_____________________________________________________________________________ 

Ticket: # 1225825 - Unwanted solicitation in the form of an "order confirmation" 
Date: 9/29/2016 9:58:04 AM 

City/State/Zip: Fort Wayne, Indiana 46802 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
In my wife's e-mail this morning was a message beginning "  Your payment to 

http://www.buyrejuvenateskin.com has been processed."  My wife had made no payment and does 

not have a prepaid Visa card as referred to in the text of the message.  She did not open the 

message or click on the website.  My wife has notified her banks and has forwarded the message to 

their complaint departments.  

 

The message provides a "Transaction Id:"  01S0369F 

 

The text of the message is as follows: 

 

"If you have any questions regarding the fulfillment of your order contact 

  

  

  

 

Transaction Details: 

VAP USD 1.49 

 

Cardholder Name:  {My wife's name} 

Card details:  Visa Prepaid ending in 1507 

Transaction Id:  01S0369F16F 

Merchant ID:  5943878 

Date:  Thu, 20 Sep 2016 at 07:38 GMT 

Amount:  $1.49 

Bank AuthCode:  729412 

 

This is only notification that your transaction has been processed.  this is not a confirmation that your 

order will be fulfilled by http://www.buyrejuvenateskin.com.  Please liase with 

http://www.buyrejuvenateskin.com directly regarding fulfillment of your order. 

 

Please save a copy of this transaction for your own records. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1225831 - Phishing Email from "China" 
Date: 9/29/2016 10:04:01 AM 

City/State/Zip: Miami, Florida 33166 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
Dear Friend,  

My name is J  from China, we are a STB lab, and would like to test our STB for China market.  

Could you please provide a link for me to download 3 minutes  biss encrypted Stream (in .ts format) 

for testing only ? Thanks you in advanced. 

 

If you need any info in China about other help, please let me know and i will defenitely help. 

 

 

 

(b) (6)

(b) 



  

_____________________________________________________________________________ 

Ticket: # 1225882 - Spam text 
Date: 9/29/2016 10:23:50 AM 

City/State/Zip: New Paltz, New York 12561 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
I received spam texts to my cell phone from this number: 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1225914 - threatening telephone calls 
Date: 9/29/2016 10:42:00 AM 

City/State/Zip: Rockville, Maryland 20851-2223 

Company Complaining About: Verizon 

_____________________________________________________________________________ 

Description 
The first number,  claimed I was being sued by the IRS. 

 

The second number,   claimed I was going to be called before a federal grand jury to 

be indicted on an unspecified criminal charge.    

 

Both of these calls are bogus. 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1226062 - unwanted emails on my mobile phone 
Date: 9/29/2016 11:42:55 AM 

City/State/Zip: N/a Use Email To Contact, New Hampshire 03079 

Company Complaining About: Metropcs 

_____________________________________________________________________________ 

Description 
This is my third time writing for help to discontinue unwanted emails from Rightway Marketing Center, 

, Las Vegas NV 89107. I opted out at least 100 times and they still 

continue to send me emails that I get on my mobile phone. The emails do stop for two weeks after I 

file a complaint with the FCC and then start right back up again. Can you please suggest any  other 

solutions to make them stop once and for all. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1226110 - Sender ignoring requests to remove from email list 
Date: 9/29/2016 12:00:17 PM 

City/State/Zip: Cincinnati, Ohio 45215 

Company Complaining About: Cincinnati Bell 

_____________________________________________________________________________ 

Description 
I have been somehow put on a mailing list receiving daily emails from crnnetwork.com. Some of the 

emails have an unsubscribe link that does not work. I have replied requesting my email be removed 

from the list, to the sending address, and also went to the companies website and filled out their 

contact form requesting to be removed. These requests have been ignored. Emails are originating 

from info@thechannelcompany.com and whitepapers@crnnetwork.com 



  

_____________________________________________________________________________ 

Ticket: # 1226152 - Re: END OF TRANSMISSION REPORT TO WHITE MALE 

ATTORNEY REQUESTS:  
Date: 9/29/2016 12:19:38 PM 

City/State/Zip: Portland, Oregon 97205 

Company Complaining About: U.s. Senator Jeff Merkley & U.s. Senator Toomey 

_____________________________________________________________________________ 

Description 
This is a follow-up to your previous request #1224851 "END OF TRANSMISSION REPORT TO 

WHITE MALE ATTORNEY REQUESTS: " 

 

I am very mad at FCC must be released this document reported to U.S. Senators in Washington, DC, 

thank you much! 



  

_____________________________________________________________________________ 

Ticket: # 1226168 - Re: END OF TRANSMISSION REPORT TO WHITE MALE 

ATTORNEY REQUESTS:  
Date: 9/29/2016 12:22:32 PM 

City/State/Zip: Portland, Oregon 97205 

Company Complaining About: U.s. Senator Jeff Merkley & U.s. Senator Toomey 

_____________________________________________________________________________ 

Description 
This is a follow-up to your previous request #1224851 "END OF TRANSMISSION REPORT TO 

WHITE MALE ATTORNEY REQUESTS: " 

 

Requests to Federal Communication Commission must authorizes releasing to U.S. Senators in 

Washington, DC for thank you for taking your times, so I am not happy with your agency, periods.  I 

will call US Senator today. 



  

_____________________________________________________________________________ 

Ticket: # 1226174 - Re: END OF TRANSMISSION CHARGING REQUIREMENT 

NOTIFICATION TO U.S. SENATORS:  
Date: 9/29/2016 12:24:44 PM 

City/State/Zip: Portland, Oregon 97205 

Company Complaining About: U.s. Senator Jeff Merkley & U.s. Senator Toomey 

_____________________________________________________________________________ 

Description 
This is a follow-up to your previous request #1224834 "END OF TRANSMISSION CHARGING 

REQUIREMENT NOTIFICATION TO U.S. SENATORS: " 

 

PLEASE PLEASE PLEASE PLEASE PLEASE PLEASE AUTHORIZE RELEASE ALL PREVIOUS 

DOCUMENTS FORWARDED TO U.S. SENATORS IMMEDIATE ACTIONS.  THANK YOU FOR 

TAKING YOUR TIMES! 



  

_____________________________________________________________________________ 

Ticket: # 1226191 - Re: End of Behalf Action Requirement:  
Date: 9/29/2016 12:27:15 PM 

City/State/Zip: Portland, Oregon 97205 

Company Complaining About: U.s. Senator Jeff Merkley & U.s. Senator Toomey 

_____________________________________________________________________________ 

Description 
This is a follow-up to your previous request #1223995 "End of Behalf Action Requirement: " 

 

PLEASE PLEASE PLEASE PLEASE AUTHORIZED FORWARD TO U.S. SENATORS FOR ALL 

PREVIOUS DOCUMENTS FORWARDED TO U.S. SENATORS AND REPORT TO WHITE MALE 

ATTORNEY MUST PULLING ME OUT OF BAD FEDERAL HOUSING ADDRESSES, 

UNDERSTAND CLEARLY! 



  

_____________________________________________________________________________ 

Ticket: # 1226257 - Knack tutoring service sms spam 
Date: 9/29/2016 12:51:22 PM 

City/State/Zip: Gainesville, Florida 32608 

Company Complaining About: Gru 

_____________________________________________________________________________ 

Description 
I received an unwarranted sms text message from Knack, a tutoring service which also sends out 

random mass emails to students. 

 

I am on the do not call list. 



  

_____________________________________________________________________________ 

Ticket: # 1226278 - W.B. W OODBERRY IS NOT MY FATHER... 
Date: 9/29/2016 12:56:33 PM 

City/State/Zip: Clayton, Missouri 63105 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
TRYING TO EMAIL...FEDERAL JUDGES...AT THESE EMAIL ACCOUNTS AND SEND IS 

BLOCKED AT MID COUNTY LIBRARY... 

 

 

 

 

 

 

 

 

REVISION...PLEASE SEE ATTACHED INVOICES FOR POINT IN TIME PROMOTIONS MAILED TO 

THE ADDRESSED, 

 

 

PLEASE CONFIRM IF OUR MAIL SYSTEMS ARE WORKING TO CONFIRM RECEIPT AT 

ADDRESSED LOCATION AND NO 

 

PAYMENT INFORMATION HAS BEEN CHANGED...I HAVE NO RECEIVED MONIES FROM 

M14000980, NOR POWER OF ATTORNEY NOR KIDS FROM CASE 05-FC8560...NOR ADULT 

ABUSE OFFICE PETITIONS..NOR MY OWN BUSINESS.. 

 

 

 

 

 

 

TO CREVE COUER POLICE: 

 

 

 

TO MISSOURI HOUSE OF REPRESENTATIVES: 

 

TO OFFICE OF ADMINSTRATION: 

 

TO FEDERAL TRADE COMMISSION: 

 

TO  

 

: 

 

(b) (6)

(b) (6)



TO  

 

 

 

 

 

TO BETTER BUSINESS BUREAU: 

 

 

 

 

SAINT LOUIS CARDINALS AND THEIR PURPOSE IS ROYAL...LET ME SAY ONE THING...DAVID 

BLUNT PREACHED FROM THE PULPIT THE SCRIPTURE..."THE LAST SHALL BE FIRST AND 

THE FIRST SHALL BE LAST"...HE ALSO PREACHED 

 

IF YOU NEED MONEY CALL IN AN INHERITANCE...ASK HIM WHAT IS HIS PROBLEM WITH 

DEATH...READ THE BOOK "CIRCLE UNBROKEN" BY MILDRED TAYLOR...AND SEE WHAT HER 

CONNECTION MY FORMER HUSBAND'S FORMER CO-WORKER MELISSA TAYLOR AND WHY 

ARE THEY APPLYING THIS SCRIPTURE TO THE SAINT LOUIS CARDINALS TO DENY THE CITY 

ITS RIGHT TO FULFILL GOD'S PURPOSE...TO BRING REVENUE AND TO SYMBOLIZE, UNITY 

AND THE SPIRIT TO KEEP FIGHTING WHILE RESPECTING...THE GOOD FIGHT OF 

FAITH....DAVID AND KIM BLUNT OF CHURCH ON THE ROCK ARE LITERALLY TAKING THIS 

SCRIPTURE AND USING IT AGAINST OUR CITY... SEE IF THE BLUNTS HAVE MY KIDS 

ABDUCTED SOMEPLACE...  

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

(b) (6)

(b) (6)



 

 

 

  

 

 

 

 

 

 

 NO RESPONSE FROM THE FEMALE, I CALLED MR. GLORY AND SHARED THAT MANY 

COPIES OF MY JUDGEMENT HAD BEEN SUBMITTED FOR DAMAGES TO BE PAID...WITH NO 

RESPONSE...I HAVE TAKEN THE JUDGEMENT TO THE CASHIER'S OFFICE ON THE 8TH 

FLOOR OF THE LAWRENCE ROOS BUILDING WHERE TO REQUEST A CLAIM TO BE  

PROCESSED. SHE DENIED ME THE RIGHT TO DO SO...  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 HAVE SUBMITTED VARIOUS RESTRAINING REQUESTS FOR MY KIDS REQUESTING 

HOUSING AND SUCH, I HAVE NO GARNISHMENTS IN WHICH I AM AWARE, SO PLEASE 

INVESTIGAT IF YOU CAN FIND ANY IN THE SAINT LOUIS COUNTY SMALL CLAIMS-

GARNISHMENTS...FOR I HAVE A DISHCARGED CHAPTER 7 BANKRUPTCY AS OF 2011...AND I 

HAVE NOT WORKED TO HAVE ANY OTHER BILLS NOR OWE ANY RENT OR ANYTHING.  I HAD 

A PHONE WHICH WAS STOLEN AT THE BRENTWOOD METROLINK TRAIN STATION...AS I 

WAS TRYING TO CALL ABOUT  A JOB... THE PHONE DIED. I PLUGGED THE PHONE CHARGER 

INTO THE ELECTRICAL OUTLET ON THE WALL OF THE TICKET WINDOW'S SIDE FACING 

MAILEE, RESTAURANT....I LEFT TO CATCH THE TRAIN AND NOTICED AS I GOT INTO 

CLAYTON THAT I HAD LEFT IN THE CHARGER. I THEN RETURNED TO BRENTWOOD 

METROLINK STOP ON THE NEXT CLAYTON TRAIN AND THE PHONE WAS GONE. IN 

SEPTEMBER OF 2015 AND IN DECEMBER THE PHONE WAS PLACED IN THE NAME OF 

 

 

 

(b) (6)

(b) (6)

(b) (6)



 

 

 

 

 

 

 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1226405 - CanSpam Complaint 
Date: 9/29/2016 1:37:36 PM 

City/State/Zip: New York, New York 10005 

Company Complaining About: Complete Body Health & Wellness Clubs 

_____________________________________________________________________________ 

Description 
I received a solicitation from a health club I visited via email on 8/8.  I replied that I was uninterested 

and further received unwanted communications on 8/17, 9/23, 9/28, and 9/29.  With each email I 

have replied asking to be unsubscribed as the email offered not automated fashion to unsubscribe.  

Further, I phoned the sales rep that was in the signature line yesterday again complaining and 

received another solicitation today.   

 

The offending organization is as follows 

 

Corporate Account Manager 

COMPLETEBODY | Health & Wellness Clubs 

 

10 Hanover Square, New York, NY 10005 | 212.777.7702 

www.completebody.com | www.completebodyspa.com 

 

 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1226422 -  Adds that will not shut off on the internent 
Date: 9/29/2016 1:47:38 PM 

City/State/Zip: Painesvillw, Ohio 44077 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
Hillary Clinton adds do not give you an option to to shut them off. All other adds on the interment give 

you that option. 



  

_____________________________________________________________________________ 

Ticket: # 1226591 - Receiving phone calls from bogus IRS call center 
Date: 9/29/2016 2:38:30 PM 

City/State/Zip: Chagrin Falls, Ohio 44023 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Attached is the phone # for bogus IRS call center with Asian voices answering phone. 



  

_____________________________________________________________________________ 

Ticket: # 1226775 - DIsturbing EMAIL  
Date: 9/29/2016 3:31:21 PM 

City/State/Zip: Franklin, Tennessee 37064 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
To Whom it May Concern, 

I am a professor at a University, and despite my SPAM software I received the following email from a  

source unknown to me regarding "my subscription" to something I NEVER subscribed to be a part of.  

I feel this email is threatening to my position and fear it is some sort of practical joke or attempt to 

have me click on something that will harm my computer.   

Please advise asap, as I cannot click on the links to UNSUBSCRIBE (even though I never 

SUBSCRIBED in the first place). I have never gone on this website, so I am not sure how they would 

have my work place email?  Again, I feel this is a very insulting and threatening email.   

Thanks so much for helping me.  

Best Regards,  

From: admin [noreply@TriHot.com] 

Sent: Thursday, September 29, 2016 10:12 AM 

To: {my name was here with my work email address} 

Subject: New email list 

 

Congratulations {my name was here}!  You have successfully subscribed to the Tri-Cities Hotties list. 

All that remains is for you to confirm your subscription by clicking the link below. 

[[URL]]<http://socialmedia-

insights.bloemlight.com/XcmVAjaXBpZWm50X2lkPTJI4NDY0dGNzMyjOCZjYW1woYWvlnbl9ydW5fa

WQ9NDMwAMTYyJmFjdGlvbj1jbGljayZ1cmw9aHR0cHM6Ly9wcm90ZWN0ZWQtZm9ybXMuY29tL3

BhZ2VzL2VkNTUxNTI3MDA2Yg==> 

 

If you did not subscribe to our list please click below 

[[URL]]<http://socialmedia-

insights.bloemlight.com/XcmVJjaXBpZWA50X2lkPTCI4NDY0KCNzMyTOCZjYW1wxYWQlnbl9ydW5f

aWQ9NDMweMTYyJmFjdGlvbj1jbGljayZ1cmw9aHR0cHM6Ly9wcm90ZWN0ZWQtZm9ybXMuY29tL

3BhZ2VzL2VkNTUxNTI3MDA2Yg==> 
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_____________________________________________________________________________ 

Ticket: # 1226818 - Commercial SMS Spam 
Date: 9/29/2016 3:44:11 PM 

City/State/Zip: Houston, Texas 77098 

Company Complaining About: Hypercourt.com 

_____________________________________________________________________________ 

Description 
Received an unsolicited SMS spam message from {MyPhoneNumber}@hypercourt.com.  Please see 

the attached screenshot. 



  

_____________________________________________________________________________ 

Ticket: # 1226856 - spam email from Walmart 
Date: 9/29/2016 3:57:52 PM 

City/State/Zip: Kerrville, Texas 78028 

Company Complaining About: Time Warner 

_____________________________________________________________________________ 

Description 
I have recently begun receiving unsolicited emails from "  

I did not sign up for these and have tried unsubscribing multiple times to no avail.  My 

internet provider seems unable to block them. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1226882 - Scam texts 
Date: 9/29/2016 4:05:00 PM 

City/State/Zip: Castle Rock, Colorado 80108 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
 sending abusive texts (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1227227 - phony phone call 
Date: 9/29/2016 6:13:04 PM 

City/State/Zip: Conover, North Carolina 28613 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
call from phony Windows-  5:15 pm (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1227400 - Mobile spam 
Date: 9/29/2016 7:59:03 PM 

City/State/Zip: Beverly Hills, Michigan 48025 

Company Complaining About: Verizon Wireless 

_____________________________________________________________________________ 

Description 
From  

The Aroma Crypt is back after 6 months check us out https://goo.gl/hac2a9 and we are putting a 

sample in for all returning customers 

 

And from 7  

Cheap Herbal Pens all under $50 bulks https://goo.gl/HYLPiK 

 

I did not subscribe. Unsolicited. 

 

(b) (6)

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1227436 - Hitler's Return 
Date: 9/29/2016 8:15:02 PM 

City/State/Zip: Phoenix, Arizona 85006 

Company Complaining About: Centurylink 

_____________________________________________________________________________ 

Description 
, Phoenix, AZ  charges white customers up to $100 a day 

for rooms and only gives them unsecured Wi-Fi that the security on their phones won't let them 

use/outlets/appliances that don't work, etc. because staff was lied to that former/current chiefs of 

police/police officers on the board of directors of non profit programs need to make white customers 

broke/have them thrown out of/banned from everywhere to force them onto the streets to contain the 

whites like Hitler did the Jews because there is evidence the whites are pedophiles/supremacists 

when the evidence is the opposite and the former/current chiefs of police/police officers are the 

pedophiles/supremacists, and all the sex offenders at the Maricopa County Human Services Campus 

and Watkins know this but withhold to justify robbing, raping/molesting, and murdering the whites/to 

divert from/cover up that the sex offenders are the ones molesting their own/other minorities' children. 

I don't know what Wi-Fi service provider they use so I randomly checked one below. 

(b) (6) (b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1227458 - Phishing email from company claiming to be U.S. Bank 
Date: 9/29/2016 8:24:10 PM 

City/State/Zip: Otsego, Minnesota 55362 

Company Complaining About: Charter 

_____________________________________________________________________________ 

Description 
Received an email saying "You're off to a great start!" from what looks like U.S. Bank, but I have not 

opened any accounts recently.  Called U.S. Bank customer service (  and was told it 

was a phishing scam and to disregard. 

(b) (6)



  

_____________________________________________________________________________ 

Ticket: # 1227600 - Unsubscribe issue 
Date: 9/29/2016 9:51:10 PM 

City/State/Zip: Mt Airy, Maryland 21784 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I never signed up for PreserveFreedom.org in the first place and now the keep sending me emails. 

When I try to unsubscribe, it sends me to a dead link.  This is especially irritating because I REALLY 

DON'T LIKE DONALD TRUMP, and don't want to get stupid emails telling me how great he is. Please 

help, this election can't end fast enough. 



  

_____________________________________________________________________________ 

Ticket: # 1227733 - What would appear a security bridge,and computer hacking. 
Date: 9/30/2016 1:08:42 AM 

City/State/Zip: Miami, Florida 33125 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
Quite often throughout the day and nights I have received communication showing the following: 

a. PORNOGRAPHY PICTURES 

B. EMAIL COMMUNICATIONS UTILIZING MY EMAIL ADDRESS WHEN  I KNOW I HAVE NOT 

SENT ANY COMMUNICATIONS TO VARIOUS COMPANIES. 

C. THE COMPUTER APPEARS TO BE CONTROL BY A DISTANT SOURCE. 

D. IT APPEARS THAT IN THE COMMUNICATION THAT TRANSPIRES WHILE MY COMPUTER IS 

SLEEPING, OR DOWN  AN OUTSIDE SOURCE IS PLAYING WITH MY INFORMATION, OR HAS 

ASSESS TO MY SERVER. 

E. I AM AFRAID THAT ANY MONIES MAY BE UTLIZE FOR ILL INTENDED PURPOSES. 



  

_____________________________________________________________________________ 

Ticket: # 1227800 - Company sending email on my behalf 
Date: 9/30/2016 7:09:18 AM 

City/State/Zip: Kippens, Nl, Alabama 00000 

Company Complaining About: Empowr 

_____________________________________________________________________________ 

Description 
I had received an email from a trusted friend of mine to join Empowr, so I clicked, thinking it was legit 

which also allowed them to have access to all my gmail contacts. They then proceeded to email all 

my 500+ email contacts with my name attached to join. When I realized this, I deleted my account 

immediately. Some weeks later it more emails went out on my behalf. I realized I had to revoke their 

access to my gmail accounts. I did this and also deleted my 500+ contacts just to be safe.  

 

The emails are still being sent on my behalf to my prior contact list. The email they send out as my 

email address as the subject. I have sent them messages to stop and have been ignored. 



  

_____________________________________________________________________________ 

Ticket: # 1227804 - Hijacked by Namecheap.com 
Date: 9/30/2016 7:22:09 AM 

City/State/Zip: Houston, Texas 77084 

Company Complaining About: AT&T 

_____________________________________________________________________________ 

Description 
A website by name of Namecheap.com hijacked my email address and will not let me unsubscribe. 



  

_____________________________________________________________________________ 

Ticket: # 1227857 - Comcast hacked my Internet 
Date: 9/30/2016 9:25:36 AM 

City/State/Zip: West Palm Beach, Florida 33405 

Company Complaining About: Comcast 

_____________________________________________________________________________ 

Description 
I am a Comcast customer, and while browsing a page, the page suddenly shut down and was 

replaced by  a 2016 Comcast Opinion Survey >>> Friday, September 30, 2016 survey. I could not get 

out of the page or go back without filling it out. Then they tried to force me to accept a "gift," all of 

which had a fee involved. I tried to leave a comment, but it would not accept it. 

 

The View Source page looks like this (sorry, it's long) 

 

 

 

 

 

 

 

 

<html> 

<head> 

<meta charset="UTF-8"> 

<script type="text/javascript" 

src="//ajax.googleapis.com/ajax/libs/jquery/1.11.1/jquery.min.js"></script> 

<script type="text/javascript" src="/js/ab2.js"></script> 

<script type="text/javascript" src="/js/offerwall.3.js"></script> 

<title>Comcast Survey</title> 

<link rel="stylesheet" href="//maxcdn.bootstrapcdn.com/font-awesome/4.3.0/css/font-

awesome.min.css"> 

<link rel="stylesheet" href="/css/all.css"> 

<link rel="stylesheet" href="/css/featherlight.css"> 

<link rel="stylesheet" href="/css/offerwall.css"> 

<link rel="stylesheet" href="/css/style_6991.css"> 

<link rel="icon" type="image/png" href="/images/favicon_4398.png"> 

<meta id="dViewport" name="viewport" content="width=device-width"> 

<script type="text/javascript"> 

// viewport for mobile devices 

if (screen.width < 840) { 

 var mvp = document.getElementById('dViewport'); 

 mvp.setAttribute('content','width=490, user-scalable=0'); 

} 

</script> 

<script type="text/javascript">new Image().src = 

'//pixel.sitescout.com/iap/551b5ca8f3eafc8b';</script> 

 



</head> 

<body data-sid="isp.opt.3a6x" data-ow="us.ao96ho9gbr467d49" data-isp="Comcast" data-

browser="Chrome" data-os="OS X" data-region="Florida" data-city="West Palm Beach" data-

ip="73.179.140.114" data-countryname="United States" data-device="DESKTOP" data-

brand="Desktop" data-model="Desktop" data-country="US" data-track="vo.gasketsurvey.com" data-

tid="0ba6f51c-279d-4a68-82c0-dc5e8b9e9e67" data-caid="3fc624b7-4074-4b7f-aa2a-

a68cbc6a0c97" data-pool="selx" data-did="4484" data-

voluumdata="BASE64dmlkLi4wMDAwMDAwNS0yODY1LTQ1NGUtODAwMC0wMDAwMDAwMDAw

MDBfX3ZwaWQuLmNiODIwODAwLTg3MGQtMTFlNi04MGIwLTkwOGY2ZDFlMzkxYl9fY2FpZC4uM

2ZjNjI0YjctNDA3NC00YjdmLWFhMmEtYTY4Y2JjNmEwYzk3X19ydC4uSF9fbGlkLi40OWUzM2RmN

C03OTkzLTQ2NTctOWFjMC02NTU1NmE4YjNlMzRfX29pZDEuLmYyNDJmYjA4LTk5ZjktNGI5NS1h

NjliLTQ4MDhmZjgxMTY5OV9fb2lkMi4uY2Y5MjAxZGItZjJmMS00YTFhLWFkMjgtZGViZWU1YjZkNjE

wX19vaWQzLi4xOWJlOGU5My1jNmJhLTQzYWEtODNjZS1kNjFmOGE3MTdkMGVfX29pZDQuLmQ

yODdjZmVlLWNkOTMtNGQ0Ny05MzJlLWJjZWIzZmViMmM1NV9fb2lkNS4uMWJjZGUxMjQtMTBhZ

C00YTA0LThhYTktNTE3OTQ3ZjNiM2FlX19vaWQ2Li4yNWVjNTIwYi02NzZhLTRjZDgtYTRkYy0yOD

czYzAzMjIyMDlfX29pZDcuLjY0MjMwZWNjLWMxNGItNDAxMi05MjcyLTA3NjI1ODNmNWZkMF9fb2lk

OC4uZTQ1YjE2MzItYzcwZS00ZWNiLThjMTQtYjBiYzU2MTgzOGExX19vaWQ5Li43MDY2NjYxMi0x

NzVkLTRmNWMtYWVkNC05MWIzMWU5YjdhODhfX29pZDEwLi40YWI1OTkyNy0yZTk4LTQwMjAtO

TQ4Yi1lMjc0ZmE3YTZkYzdfX29pZDExLi4xNTJlMGRiOS01M2QzLTQ1OTAtOGUyYi0yYzQ3YmQ1N

jc2MmRfX29pZDEyLi5mODJmZDBhOS1jNDNmLTRmNjktODAzNC0yM2ZkY2QyMmVmMTlfX29pZD

EzLi4zOGQxZjQzOS0wYTQ0LTQzMGUtYjQ0ZC1lNmY1ZmIyMzk0NmVfX3ZhcjEuLjQ0ODRfX3ZhcjI

uLjEzMDMxX192YXIzLi40NTQxNF9fdmFyNC4uVVNfX3ZhcjUuLldlc3QgUGFsbSBCZWFjaF9fdmFy

Ni4uQ2hyb21lX19yZC4uZW5naW5lXC5cc3BvdHNjZW5lcmVkXC5caW5mb19fYWlkLi5fX2FiLi5fX3N

pZC4u" data-c1="4484" data-c2="13031" data-c3="45414" data-c4="US" data-c5="West Palm 

Beach" data-c6="Chrome" data-serverhash="191135" data-clickhash="op4d1ql6zlzry56x" data-

referer="engine.spotscenered.info" data-ip="73.179.140.114" data-pixel="" > 

<script> 

  (function(i,s,o,g,r,a,m){i['GoogleAnalyticsObject']=r;i[r]=i[r]||function(){ 

  (i[r].q=i[r].q||[]).push(arguments)},i[r].l=1*new Date();a=s.createElement(o), 

  m=s.getElementsByTagName(o)[0];a.async=1;a.src=g;m.parentNode.insertBefore(a,m) 

  })(window,document,'script','//www.google-analytics.com/analytics.js','ga'); 

 

   ga('create', 'UA-54004102-5', 'auto'); 

 ga('require', 'displayfeatures'); 

    sid = $( "body" ).data( "sid" ); 

 ga('set', 'dimension1', sid); 

 

 fclick = true; 

  

 $(document).mousedown(function(){ 

  if(fclick) 

  { 

        ga('send', 'event', 'Page Clicks', 'Click', 'Click'); 

   fclick = false; 

  } 

 }); 

  

</script> 



 

<div id="wrapper"> 

<div id="header"> 

2016 Comcast Opinion Survey >>> Friday, September 30, 2016</div> 

<div id="content"> 

<img class="introimage" src="/images/service_rep_7676.jpg"><div id="intro-text"><p>Dear Comcast 

User,</p><p>Your Computer (IP Address 73.179.140.114) has been selected to participate in an 

anonymous survey about your experiences with <span class="highlight">Comcast</span>.</p><p>In 

consideration for your time, at the end of this short survey you will be presented with several 

exclusive reward offers (<u>worth at least $70</u>).</p><p>Want to know what the reward offer is? 

Complete this survey to find out!</p></div> 

<div id="reward-text"><h1>Thank you for completing the survey!</h1><p>With our sincere thanks, 

please choose your offer.</p><p>Please note that this page is valid only for this device and will 

expire within the next <b>60 minutes</b>.</p></div> 

<div id="questionarea"> 

<div id="question0" class="survey-question"><h2>Are you satisfied with the speed of your Comcast 

internet connection?</h2><span class="answer">Yes, it's fast. I'm very satisfied</span></br><span 

class="answer">Yes, it's just ok</span></br><span class="answer">No, it's not always 

fast</span></br><span class="answer">No, it's never fast</span></br></div><div id="question00" 

class="survey-question"><h2>How would you rate the Comcast products and services?</h2><span 

class="answer">Excellent</span></br><span class="answer">Good</span></br><span 

class="answer">Needs Improvement</span></br><span class="answer">I'm Not 

Sure</span></br></div><div id="question000" class="survey-question"><h2>How would you rate 

Comcast customer service?</h2><span class="answer">Excellent</span></br><span 

class="answer">Good</span></br><span class="answer">Needs Improvement</span></br><span 

class="answer">I'm Not Sure</span></br></div><div id="question0000" class="survey-

question"><h2>Would you say that Comcast provides good value?</h2><span 

class="answer">Yes</span></br><span class="answer">No</span></br><span class="answer">I'm 

Not Sure</span></br></div><div id="question00000" class="survey-question"><h2>Have you seen 

any Comcast ads on the internet?</h2><span class="answer">Yes</span></br><span 

class="answer">No</span></br><span class="answer">I'm Not Sure</span></br></div><!--

questions:5--> 

<div id="loading"> 

<h2>Thank You! Submitting Your Answers...</h2> 

<br> 

<i class="fa fa-spinner fa-pulse fa-5x"></i> 

</div> 

 

<div id="reward"> 

<div id="wallanchor"></div><div style="padding-top: 15px;"><h2>How was your survey 

experience?</h2></div> 

 

<div style="margin:20px;"> 

 <textarea name="comment" id="comment" style="width:100%;height:50px;"></textarea><br> 

 <input type="button" onclick="javascript:alert('Thank you for your feedback!;);" 

value="Comment" /> 

</div> 

 



<table width="100%" cellspacing="0" cellpadding="4" border="0" style="padding-top: 10px; font-size: 

13px;"> 

 <tbody> 

 <tr> 

  <td width="75" valign="top" align="right"><img src="/images/comment_9383.gif" /></td> 

  <td align="left" valign="top"> 

   <div style="font-weight: bold;">Alex Roy</div> 

   <div style="padding-top: 5px;">Thanks for this! I got the skin care cream for my 

wife and the diet offer for myself.</div> 

  </td> 

 </tr> 

 <tr><td colspan="2"><hr></td></tr> 

 <tr> 

  <td width="75" valign="top" align="right"><img src="/images/comment_3356.gif" /></td> 

  <td align="left" valign="top"> 

   <div style="font-weight: bold;">Diana Gagnon</div> 

   <div style="padding-top: 5px;">The survey was quick and easy. I chose the skin 

product ;)</div> 

  </td> 

 </tr> 

 <tr><td colspan="2"><hr></td></tr> 

 <tr> 

  <td width="75" valign="top" align="right"><img src="/images/comment_4433.gif" /></td> 

  <td align="left" valign="top"> 

   <div style="font-weight: bold;">Lana Martin</div> 

   <div style="padding-top: 5px;">I chose the weightloss product because 
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